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A.
Mandatory Situations




1.
The Department retains the right to choose or change the method of delivery.





2.
Where an alternate issuance method is required, delivery is primarily accomplished through certified mail, EBT or EFT.





3.
Pickup of benefits in the Regional Office is the method of choice when there is specific reason to require the recipient to appear at the office, such as:






a.
when there is documentation that the home address is incorrectly reported;






b.
when mail delivery to a reported address has been unsuccessful;






c.
when a person to person contact is desirable in cases of suspected or adjudicated fraud.




B.
Voluntary Requests




Delivery is made entirely through the office pickup method if a change is voluntarily requested.




C.
Notification




1.
Assistance units are notified of changes in the delivery method, and of restrictions on the eligibility of individuals that may pickup benefits at the Regional Office.





2.
Notification is provided no later than the day the assistance unit would normally be scheduled to receive its benefit.

