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A.
Types of Alternate Issuance Methods




The Department may issue benefits through alternatives to general mail delivery including the following:





1.
certified mail





2.
in-person pickup at the Regional Office




B.
When an Alternate Delivery Mechanism is Used




1.
Mandatory Use





The use of an alternate issuance method is required under the following conditions:






a.
after the second request within a six month period for replacement of original or replacement benefits reported as not received; or






b.
when the Department suspects or has documentation that the assistance unit does not reside at the reported address; or






c.
when the Department discovers that a request for replacement benefits is, or is suspected of being fraudulent; or






d.
when the assistance unit resides in emergency housing, if the Department determines that a problem may exist with receipt of mail at the emergency housing site.





2.
Replacement Benefits





The Department, at its own discretion, may require in-office pickup of replacement benefits.
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B.
3.
Voluntary Requests





The Department authorizes the use of an alternate issuance method for one month if an assistance unit voluntarily requests pickup of benefits in the Regional Office as a temporary measure to:






a.
assure the receipt of benefits when an assistance unit is in the process of moving or experiences a temporary mail delivery problem; or






b.
expedite the receipt of replacement benefits when in-office pickup is not otherwise required by the Department; or






c.
meet an emergency need for which the Department is giving active service; or






d.
meet an emergency need when initial benefits have been delayed.




C.
Who is Eligible to Pick up Benefits




The original payee is eligible to pick benefits up in the Regional Office.

