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A.
Provisions




In accordance with the provisions of this chapter, the Department provides replacement benefits to Food Stamp assistance units for the following:





1.
eligible foods; and





2.
Food Stamp benefits deposited into an EBT account in a financial institution. 




B.
Period of Intended Use




Food Stamp benefits deposited into an EBT account in a financial institution can be accessed any time as long as the account has not defaulted to an inactive account.





C.
Conditions of Replacement




1.
Lost Benefits





a.
The Department provides replacement of Food Stamp benefits that are not accepted into an EBT account of an eligible client due to Department error or a malfunction of the electronic benefits transfer system.

b. There are no provisions for replacing any other types of lost benefits other than EBT issued benefits as stated above.





2.
Stolen Benefits
 EBT issued Food Stamp benefits are treated as stolen benefits if the benefits are taken by someone other than the client or the client's authorized representative between the time the Department's designee receives notice from a household regarding the need for card replacement and the time that the Department's designee deactivates the client's stolen or lost debit card.
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6530.50
C.
Conditions of Replacement (continued)





3.
Destroyed Benefits





a.
The Department provides replacement benefits for eligible foods if they are destroyed in a disaster;






b.
The amount of benefits authorized to replace destroyed eligible foods is the amount equal to the value of the destroyed items, not to exceed the amount of the original allotment.





D.
Time Limits for Requesting Replacement




1.
Lost or Stolen EBT Benefits





a.
The earliest date for requesting that the Department correct a lost EBT Food Stamp deposit in an EBT account in a financial institution is the same day as the benefits were scheduled to be available to the clients. 


 



b.
A request for replacement of EBT issued Food Stamp benefits, considered to be stolen in accordance with provisions of this chapter, may be made immediately by appearing in person at the appropriate Regional Office.    





2.
Food Destroyed in a Disaster





Requests for replacement of eligible foods which are destroyed in a disaster must be filed within 10 calendar days of the incident.





E.
Replacement Limitations



Replacement benefits for destroyed eligible foods are provided once per occurrence of a disaster.





F.
Written Requests

Requests for replacement of Food Stamp benefits considered to be stolen, in accordance with Department policy, must be made in writing.
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G.
Oral Requests






Requests for replacement of Food Stamp benefits that are not accepted into an EBT account of an eligible client due to Department error or an electronic malfunction may be made by telephone. 








H.
 Requests Replacement




The following individuals are eligible to request replacement benefits:





1.
the payee of the original benefit;





2.
an authorized representative;





3.
an emergency authorized representative;





4.
the new payee if there is a change in the individual appointed as head of the assistance unit.





I.
Authorizing Replacement Benefits 






1.
Normal Processing Standards





Replacement of EBT issued Food Stamp benefits will be deposited into the electronic benefits transfer account within five working days of the request for replacement benefits.






2. 
Cases of Suspected Fraud





a.
The Department can delay or deny the replacement of benefits for a period not to exceed 30 calendar days from the date of the replacement request if there is documentation indicating the likelihood of fraud.






b.
Circumstances that may indicate the likelihood of fraud include a request for replacement benefits that was filed within the past twelve months which was found to be fraudulent.

