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A.
Provisions




1.
Benefit checks and eligible foods are treated as destroyed benefits if they are damaged in a natural or man-made disaster, such as a fire, flood or other event, and are rendered useless or unavailable.   





2.
Benefit checks which are damaged through an event other than a natural or man-made disaster are treated as mutilated benefits.




B.
Documentation




1.
The Department is responsible for obtaining verification of the disaster through a collateral contact with a state, or local community organization, or through a home visit as a condition of replacement.





2.
Verification is not required if the medical eligibility card is the only benefit for which replacement is requested.

