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1.
If the replacement request is not made in person, inform the assistance unit that an office visit is required to complete the affidavit.




2.
If a waiver of the office visit requirement is requested, determine if the unit is entitled to the waiver on the basis of age or disability.





Consider the following:





(
the nature of the incapacity;





(
whether the individual performs daily living functions such as grocery shopping or benefit redemption;





(
the availability of other qualified persons to come into the office;





(
whether the individual usually appears for redetermination interviews.




3.
If the office visit is waived:





(
give the assistance unit the option of having a DSS worker conduct a home visit, or having the affidavit privately notarized;





(
take steps to arrange the home visit or mail three original affidavits depending on the option chosen.




EFT-Issued Benefits 



Do not require an in-office visit if a recipient requests replacement of a benefit issued via direct deposit.




EBT-Issued Benefits



1.
Do not require an in-office visit if a recipient requests replacement of a lost EBT issued benefit.




2.
Require an in-office visit if the EBT benefit is stolen unless the individual requests that the requirement be waived.




3.
If a waiver of the in-office interview is requested, determine if the assistance unit is entitled to the waiver on the basis of age or disability as described in #2 under "Checks." 

