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1.
Using the principles in policy, determine if the assistance unit qualifies for payment of the special need.




2.
Ask the assistance unit to provide the name and address of the provider.





(
a copy of the bill noting the service provided and the amount charged;






(
an estimate of the cost of the service.




3.
If the charges presented are questionable, contact the Department of Public Utility Control, Rate Unit, to assess whether the charges presented are reasonable.




4.
Add the cost of the moving expenses special need to the Basic Needs Standard for the determination of eligibility.

