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A.
Provisions




1.
The cost of repairing or replacing essential household furniture, furnishings or appliances is recognized as a non-recurrent special need requirement when the essential items have been damaged or are unavailable to an assistance unit that is eligible, or would be eligible for emergency housing payments if such assistance were requested.





2.
Assistance units are required to file a police report if the need for repair or replacement stems from a theft.




B.
Eligible Items




1.
Essential household items are limited to:






a.
the items and cost standards listed in Appendix I of this section; and





b.
those items immediately needed, and otherwise unavailable to the assistance unit.





2.
Assistance is not provided for:






a.
the repair of items which are not owned by the assistance unit;






b.
items which are otherwise available in a furnished apartment or through a shared living arrangement;






c.
items covered by insurance.




C.
Home Visit




The Department conducts a home visit upon each request for the repair or replacement of household items, except that if a DHR service worker is involved, a home visit is done at the option of the Department.
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D.
Repair




1.
The Department makes a practical decision to repair or replace damaged items.





2.
The determination is based on such factors as:






a.
whether the item is under warranty;






b.
the period of time required to effect repair;






c.
a reasonable assessment of value of repairing an old or inadequate item;






d.
repair versus replacement costs.





3.
Assistance units are required to obtain an estimate of the cost of repair for any item that:






a.
has a replacement cost in excess of $100.00; and






b.
is not totally destroyed or obviously damaged beyond repair.





4.
Assistance is provided for the cost of obtaining a repair estimate if the estimate is required by the Department.





5.
Items are replaced if the cost of repair exceeds the cost of replacement.




E.
Standards of Assistance




The standards of assistance for the cost of repairing or replacing essential household items is:





1.
the lower of the cost of repair or the standard established in Appendix I for the cost of replacement; and





2.
the amount charged for a repair estimate that was obtained at the request of the Department.

