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A.
Cooperation With Eligibility Processes



1.
Good cause claims for lack of cooperation with eligibility processes must be verified to the satisfaction of the Department when they are questionable.




2.
All factors of eligibility must be verified during the reapplication process for a household which had been previously discontinued for failure to cooperate with a Quality Control Review.



B.
Related to Potential Sources of Income



An individual must verify that application for potential income has been made or show good cause acceptable to the Department for not doing so.



C.
Related to Pursuing Assets



An individual must verify that he or she has complied with any request from the Department for a direct collateral contact which does not involve Department personnel.

