
CONNECTICUT DEPARTMENT OF SOCIAL SERVICESPRIVATE 


UNIFORM POLICY MANUAL

______________________________________________________________________________

Date:  7-1-97


Transmittal:  UP-97-19
3555.05

______________________________________________________________________________

Section:








Type:


Procedural Eligibility Requirements
POLICY

______________________________________________________________________________

Chapter:








Program:



 Digital Imaging Process                                                                                      AFDC

_______________________________________________________________



Subject:


Requirements Related to the Digital Imaging Process












______________________________________________________________________________

3555.05
A.
Basic Provisions




Certain applicants and recipients must cooperate with the Digital Imaging process.




B.
Individuals Who Must Participate    






Except as described in C, below, the following applicants and recipients are required to participate in the Digital Imaging process:





1.
all adult members of the assistance unit who are applying for or receiving AFDC for themselves; and





2.
all minor parents who are applying for or receiving AFDC as caretaker relatives for themselves and for their dependent children.
 




C.
Exception to Participation





Adults and minor parents, otherwise required to participate in the Digital Imaging process, are not required to participate if they withdraw their application or are determined to be ineligible prior to undergoing the Digital Imaging process.




D.
Timetable for Participation   





Individuals required to participate, as described in B, above, must participate in the Digital Imaging process at the following intervals: 





1.
at time of application; and





2.
at time of redetermination, if not already processed at time of application; and





3.
at any other time determined necessary by the Department, including, but not limited to the following circumstances: 






a.
the Department has reason to believe that the recipient is receiving duplicate benefits from a State or town program and wishes to confirm identity; or
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3555.05
D.
3.
Timetable for Participation (continued)  






b.
the client's photo identification card is lost, stolen or destroyed; or







c.
the facial appearance changes to the point that the client no longer resembles his or her photograph on the identification card; or






d.
the client injures one or both index fingers to the extent that the fingerprints are significantly altered.




E.
Use of Digital Imaging Information




The data collected as a result of digital imaging will be used by the Department only for client identification and fraud prevention and detection.




F.
Penalties




The penalty for failure of an individual to participate in the Digital Imaging process without good cause is ineligibility of the entire assistance unit until such time that the individual cooperates.




G.
Good Cause for Noncompliance




Good cause is considered to be a circumstance beyond the individual's control which reasonably prevents participation with the Digital Imaging process.




H.
Digital Imaging Performed in Client's Home Under Certain Conditions




1.
In situations in which an assistance unit member's claim for good cause for noncompliance is due to being housebound, the Department may, at its discretion, offer to perform the Digital Imaging process in the assistance unit member's home.
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3555.05
H.
Digital Imaging Performed in Client's Home Under Certain 





Conditions (continued)





2.
If the individual refuses the offer to have the Digital Imaging process performed in his or her home, the penalty described in F, above, is applied. 




I.
Record Keeping




1.
Maintenance of Imaging Records






The Department maintains the imaging records of applicants and recipients.  





2.
Time Limits for Maintaining Imaging Records of Applicants 





The imaging records of applicants whose application for assistance has either been withdrawn or denied subsequent to their compliance with the Digital Imaging process will be retained for a period of not longer than 120 days.





3.
Time Limits for Maintaining Imaging Records of Recipients 






The Digital Imaging records of individuals who are determined eligible and receive assistance remain on file indefinitely, including after their assistance is discontinued.

