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1.
At the time of any determination of eligibility explain the requirement to explore all possibilities of entitlement to benefits from other sources.




2.
Refer individuals to other agencies giving any needed assistance:





(
in locating other agencies; or





(
in making application for benefits.




3.
If an individual encounters resistance or difficulty in gaining access to benefits through a collateral source, suggest the possibility of the intervention of the Resource Unit acting in behalf of the individual and the Department.




4.
At the time of referring an individual to apply to a specific benefit, discuss the consequences of noncooperation with the individual.

