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1.
Explain to an applicant or a recipient at the beginning of an application or redetermination interview that cooperation in the process is a requirement.  Explain the penalty for noncooperation.




2.
Specify what the individual must do to demonstrate cooperation in any given situation.




3.
Document the specifics and the time limit given for compliance.




4.
Offer to assist in the eligibility process at any time that the individual has difficulty:





(
understanding the requirements; or





(
complying with the requirements within the deadlines.




5.
Document the record any time assistance is offered.




6.
Accept as good cause for lack of cooperation with eligibility processes in all programs except Food Stamps:





(
illness;





(
severe weather;





(
death in the family;





(
any other circumstance which is clearly not under the individual's control.




7.
Record the basis for a decision of noncooperation noting specifically the detail of the eligibility process involved.

