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1.
Inform the applicant/recipient that you have learned there is a warrant out for his or her arrest.




2.
Once you have informed the individual that there is a warrant, technically he or she at that time becomes “fleeing.” 




3.
Determine if the applicant/recipient already knew about the warrant.

4. If the individual knows about the warrant, start procedures to discontinue the case.

5. If the individual satisfies the warrant before the ten-day adverse action period expires, do not discontinue the case.




 6.
If the individual knows about the warrant but claims he or she is not a fleeing felon, advise him or her to contact the court to resolve the issue and start discontinuance procedures.




7.
If the individual does not know about the warrant, allow ten days for the individual to satisfy the warrant and submit documentation to you, regardless of whether he claims to be a fleeing felon or not.




8.
Documentation is a written or oral statement from the Court of jurisdiction that says the individual has satisfied the warrant by appearing in court.

9. If the individual cannot obtain a written statement, call the Court of jurisdiction for the status of the warrant and narrate what they say.

10. If the individual does not submit the documentation or ask you to get it for him or her within ten days, start procedures to discontinue the case. 

11. If the individual satisfies the warrant before the ten-day adverse action period expires, do not discontinue the case.

