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November 1, 2007 

Claudette J. Beaulieu, Deputy Commissioner


Effective Date

POLICY TRANSMITTAL NO.:  UP-07-14

SUBJECT:   Changes in EBT Benefit Distribution Process

The Department recently renegotiated its contract with J P Morgan, the financial institution that distributes cash and Food Stamp benefits for DSS. As part of the negotiations, we made some changes to the process.

Inactive Accounts
Previously, EBT cash and Food Stamp accounts became inactive after 90 days of no withdrawals. Effective November 1, 2007, this will no longer occur. Accounts will remain active until 270 days have passed since the last withdrawal, at which time we will begin expungement.

Expungement
Previously, we expunged all benefits in an account after 270 days of no withdrawals, regardless of the date of deposit. While this was not strictly in accordance with FNS regulations, FNS permitted the states in the Northeast Region to do this with the condition that we make the funds that had been in the account less than 270 days available to the recipients upon request. We complied by creating underpayment BEGS to redeposit those benefits. 

Effective November 1, 2007, under our new contract with J.P. Morgan, only benefits that have been in the account 270 days will be expunged.  Workers will no longer have to do underpayment BEGs. 

We are also issuing technical revisions to UPM sections 1505.55, 1525.15, 6530.40 and 8090.20 that have been mandated by the Legislative Regulation Review Committee (LRRC).

INSTRUCTIONS FOR UPDATING THE UPM:
Remove and Recycle:




Insert:
1505.55/1505.55 p 2




1505.55/1505.55 p 2

P-1505.22





P-1505.22

P-1505.40 p 4





P-1505.40 p 4

1525.15 p 2/1525.15 p 3




1525.15 p 2/1525.15 p 3

6500.01 p 3/6500.01 p 4




6500.01 p 3/6500.01 p 4

6515.05 p 2/6515.05 p 3




6515.05 p 2/6515.05 p 3

P-6515.05





P-6515.05

6515.10/6515.15




6515.10/6515.15

6515.15 p 2/6515.15 p 3




6515.15 p 2/6515.15 p 3

6515.15 p 4/6515.15 p 5




6515.15 p 4/6515.15 p 5

6530/6530.05





6530/6530.05

6530.05 p 2/6530.05 p 3




6530.05 p 2/6530.05 p 3

6530.40 p 2/6530.40 p 3




6530.40 p 2/6530.40 p 3

6530.50/6530.50 p 2




6530.50/6530.50 p 2

6530.50 p 3





6530.50 p 3

8090.20





8090.20







8570.30/8570.35




8570.30/8570.35

DISPOSITION:  This Policy Transmittal may be recycled once the UPM has been updated.

DISTRIBUTION:  UPM list

RESPONSIBLE TEAM:  Food Stamp Unit - phone # (860) 424-5383.
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