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POLICY TRANSMITTAL NO.: UP-06-05

SUBJECT:   Social Security Numbers (SSNs)

Based on the Tax Reform Act of 1976 and the Privacy Act of 1974, the Federal Office of Civil Rights has issued guidance to states that clarifies when individuals seeking assistance must disclose their Social Security Number (SSN).  It also clarifies when and how the state agency must assist individuals in obtaining or verifying SSNs.  This transmittal summarizes these clarifications.  The attached UPM policy incorporates these clarifications and also Social Security Number requirements found in section 17b-77 of the Connecticut General Statutes into departmental regulation.     

New Policy on Disclosure

The department may now require SSNs only from those individuals who receive or are expected to receive assistance.  Any time the department requests that an individual disclose his or her SSN, the department must first explain if cooperation with this requirement is voluntary or mandatory, describe by what statutory or other authority the SSN is being requested, and explain all the purposes for which the SSN will be used.  The department must also inform those who voluntarily provide their SSN that if they do not supply their SSN no one will be denied or discontinued from assistance.  The department’s application forms have been revised to comply with these requirements. 

New Policy on Helping Clients Obtain or Verify their SSN.

For individuals who are required to disclose their SSN but who do not recall or have an SSN, the department must offer to assist them and, if requested, help them obtain a new or replacement SSN in the following ways:

· assist them in completing a Social Security Number (SSN) application;

· obtain evidence of their citizenship or alien status, age, and identity;

· when appropriate, send the SSN application to the Social Security Administration

or request from the Social Security Administration the SSN of the person if there is evidence that an SSN has been previously issued.

No penalties for failure to disclose or apply for an SSN may be imposed unless the department has first offered this help to the individual. 

These changes apply to the TFA, SAGA, MA, AABD, SMANC, Refugee Assistance, and Food Stamp programs.  Updates have been made to AFDC policy because it is referenced by the SAGA and Refugee Assistance policy.

For FMA, Non-cooperating Individuals are Ineligible, not Disqualified.

Changes have been made to the Uniform Policy Manual to clarify that individuals receiving or  expected to receive FMA (who are not otherwise exempt from SSN requirements) who fail to cooperate with the SSN requirements are ineligible for FMA.  As ineligible individuals, they are still part of the needs group and their income and assets, as appropriate, should be considered in determining eligibility.  These individuals should not be considered disqualified individuals. They must be included in the needs group.  Their income and assets are not to be deemed in accordance with the deeming policy for disqualified individuals.  Instead, their income and assets count in full, minus the appropriate disregards and deductions.  Until EMS can be programmed with this change, for FMA, staff should use the financial responsibility code “OC” for those who are non-compliant with SSN requirements.  If the “OC” deemor code is needed at a time other than application or “add-a-person,” special EMS processing is required.  Please have your designated EMS help desk person call the User Support Group Help Desk for assistance if needed.  This change also applies to the SAGA, SMANC, and Refugee Assistance programs. 

Implementation Instructions
This policy should be used for all pending cases and should be applied to active cases at the next point of contact. 

Procedural guidance will be issued in the near future via the Workers Tool Kit on the DSSWeb and a new section in the Jobs First Procedure Handbook.  
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DISPOSTION: 
    Please retain this Policy Transmittal until new procedures have been issued.

DISTRIBUTION: 
     UPM list.

RESPONSIBLE UNIT:   Family Support, (860) 424-5540 
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