                                                                        


September 1, 2004PRIVATE

Claudette J. Beaulieu, Deputy Commissioner 


Effective Date 



POLICY TRANSMITTAL NO.: UP-04-18

SUBJECT:   Rights and Responsibilities Policy Update

This transmits revisions to the Uniform Policy Manual pertaining to client rights and agency responsibilities under Title II of the Americans with Disabilities Act (ADA) of 1990.  We have made changes to the Rights and Responsibilities policy to provide further clarification of the department’s discrimination complaint procedure and to provide additional guidance to staff in order to comply with the Resolution Agreement signed with the U.S. Department of Health and Human Services, Office of Civil Rights.  This policy applies to all programs that are administered by the department.

The department is committed to ensuring that individuals are provided equal access to its programs and services.  The department also recognizes that identical treatment may be discriminatory for persons with disabilities, and therefore will take necessary action to ensure that qualified individuals or persons legally authorized to act on their behalf have access to all programs, services, or activities.

The department is mandated by law to ensure that the rights of all applicants and recipients are protected as guaranteed by the United States Constitution, the Social Security Act, the Food Stamp Act, Title VI of the Civil Rights Act of 1964, Section 504 of the Rehabilitation Act of 1973, and Title II of the Americans with Disabilities Act of 1990.  
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DISPOSITION:  This Policy Transmittal may be recycled once the UPM has been updated.  

DISTRIBUTION:  UPM list

RESPONSIBLE UNITS:
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