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UPDATED CASE MIX

REVIEW PROCESS



STATE GOAL
REMAINS THE SAME

 The goal of the MDS Case Mix Review is to validate the MDS elements 

associated with the transmitted Resource Utilization Grouper (RUG) 

classification and associated Case Mix Index (CMI).

 The MDS Case Mix Review does not

determine the accuracy or inaccuracy of

the MDS. 



CASE MIX REVIEW PROTOCOL

Policy Decisions For MDS Case Mix Reviews

 MDS Case Mix Review Supportive Documentation Requirements

• Documentation requirements that define the supporting documentation necessary to verify 

an MDS RUG item

 Unsupported assessment:

 Unsupported Assessments – unsupported determination is made whereby the CMI is 

lower than the original CMI as a result of the review

 Frequency of MDS Case Mix Reviews

• Nursing facilities shall receive an MDS case mix review annually

• Additional reviews and follow-up reviews may be conducted at the State’s discretion



CASE MIX REVIEW PROTOCOL

Policy Decisions For MDS Case Mix Reviews, Cont.

 Sample payer source selection

• 95% Medicaid resident assessments

• 5% Non-Medicaid resident assessments

 Primary sample size is the greater of:

• 25% of resident assessments listed on the review roster

• 25 assessments

 State threshold to determine successful review:

• 10% unsupported or less

 Expanded sample 

• No expansions with updated process



CASE MIX REVIEW PROTOCOL

Pre-MDS Case Mix Review Protocol

 Facility notification will occur 30 calendar-days prior to the scheduled review

• Notification by telephone

• Confirmation sent by email

 Facility Statistical Information Form

 Entrance Conference Form

 Medical Records Documentation Request Form

 Other forms/documents as indicated

• Facility will receive medical record request list at the time of notification for the case mix review

 Facility should make arrangements to provide a liaison to assist during the case mix review process 
for the purpose of accessing both electronic and paper medical records if indicated

 RN Reviewer will send online meeting invitation prior to the scheduled entrance conference meeting 
time



CASE MIX REVIEW 
PROTOCOL

Facility has two options for providing supporting 

documentation for the review:

1) Direct network access to facility software (read-only 

mode)

 Network access shall remain effective through 

the end of the review process

2) Facility to upload documentation to the Myers and 

Stauffer web portal 

 Providers will be requested to have uploaded all 

relevant medical record documentation within 

48-hours after the close of the entrance 

conference; 

OR

 Providers will be expected to provide direct 

electronic health record access to the RN 

Reviewer within 48-hours after the close of the 

entrance conference



CASE MIX REVIEW PROTOCOL

MDS Case Mix Review Protocol

Entrance conference: 

 Facility to join online meeting via the email invitation sent by RN Reviewer on day 31 (or the 

appropriate date as identified below)

• In other words, 1 day after the end of the 30 calendar-day notification ends

• If the 31st day falls on a Saturday, Sunday or holiday – the entrance conference will be 

conducted the following business day.

 Recognized holidays:

 New Year’s Day

 Memorial Day

 Independence Day

 Labor Day

 Thanksgiving

 Day After Thanksgiving

 Christmas Eve

 Christmas Day



CASE MIX REVIEW

Entrance Conference, Cont.:

 Facility Administrator or designee, MDS Coordinator, Medical Records and any 

other staff of facility choice to attend

 Review process is explained

 Facility to identify platform of choice for supporting documentation submission and 

liaison to assist with medical record review

 Facility Administrator or designee to provide Facility Statistical Information form via 

web portal or FTP site with requested facility documentation

 Time allowed for questions



CASE MIX REVIEW PROTOCOL

MDS Case Mix Review Protocol

Review process:

 Facility will provide requested original
legal medical record documentation by
close of business the 2nd business-day
following the entrance conference

• Example: Entrance conference held on Wednesday – all 
medical record documentation must be received by close 
of business Friday to be considered for the review

OR

 RN Reviewer will access the electronic health record via the 
provided log-in, web portal or FTP site to retrieve requested 
medical records



CASE MIX REVIEW

Review Process, Cont.:

 Facility liaison will be contacted if additional assistance is required to locate medical 

record documentation as needed by the RN Reviewer

 The facility liaison will be asked to provide all documentation for which the RN 

Reviewer is unable to support MDS items resulting in a RUG category change resulting 

in a lower CMI

 Facility must provide supporting documentation within established time limits

 RN Reviewer will contact the facility liaison to schedule the exit conference



CASE MIX REVIEW PROTOCOL

MDS Case Mix Review Protocol

Exit conference:

 Exit conference provided following the completion of the review

 Facility Administrator or designee may invite all staff deemed appropriate to attend the exit 

conference

 Draft Preliminary Findings Letter will be provided to the facility including the number of 

assessments reviewed and percent unsupported

 Facility Administrator or designee and all other staff in attendance sign the Draft Preliminary 

Findings Letter 

 Facility Administrator or designee will return the signed Draft Preliminary Findings Letter (and any 

other required review forms) via the web portal or other secure means of communication

 Facility will have 30 calendar-days to request an informal reconsideration from the date of the final 

exit conference and receipt of the Draft Preliminary Findings Letter



CASE MIX REVIEW PROTOCOL

Post-MDS Case Mix Review Protocol

 MDS Case Mix Review Final Findings Summary Letter

• Posted to the web portal no later than 30 calendar-days following the 

final exit conference date

 Facility will have 30 calendar-days from the date of the posting of the 

MDS Case Mix Review Final Findings Letter to submit the validation 

improvement plan (if applicable) related to the MDS Case Mix Review Final 

Findings Summary Letter

 The facility is then provided an additional 90 calendar-days from the 

date of the posting of the MDS Case Mix Review Final Findings Letter 

to request a rate reconsideration if not in agreement with the MDS 

Case Mix Review Final Findings Letter.



WEB PORTAL 
PROCESS



ACCESS TO WEB 
PORTAL

 The Myers and Stauffer Web Portal is located 

at: https://ctcasemixreports.mslc.com/

 The following is a list of viable web browsers 

for the Myers and Stauffer Web Portal:

• Internet Explorer 8 (and up)

• Google Chrome

• Mozilla Firefox

 You may add this address to your web browser 

“Favorites” list for easy access.

 To establish or modify the list of registered 

users for your facility, please contact the 

helpdesk at CTHelpDesk@mslc.com or

1-800-763-2278.



LOGGING INTO THE 
WEB PORTAL

 After the initial account set up, using the link 

https://ctcasemixreports.mslc.com/ will produce 

the following screen:



LOGGING IN TO 

THE WEB PORTAL

 Upon your first visit to the web portal you 

will need to click on the “green” forgot 

password link and enter the email 

address used to establish your account. 

 An email will be sent to you to set up your 

password.



LOGGING IN TO THE WEB PORTAL

 On subsequent visits to the web portal you will need to enter 

your login credentials into the appropriate fields.

 Email field: Enter the email address used during the initial 

set-up.



LOGGING IN TO 
THE WEB PORTAL

 Password field: Enter your password. Should you 

forget your password at any time, click on the green 

“Forgot Password?” link at the bottom of the page. 



LOGGING IN TO THE WEB PORTAL

 Open Text field: Enter the letters that are visible in the rectangle area just below the Password field. If you 

cannot read them, click the “Try Another” link and the system will display new letters that may be more 

readable. This extra security field is known as a CAPTCHA and is used to ensure that a human is accessing 

the site and not an automated computer trying to gain unlawful/unwarranted access to the Web Portal.

 Clicking on “Forgot Password?” will open one of the two screens below:



CHANGE 
PASSWORD



CHANGE 
PASSWORD

 Clicking on “Change Password” in the 

header will provide you an opportunity to 

update your current password.



CHANGE PASSWORD

1) Enter current password

2) Type new password in the “New Password” field

3) Type new password in the “Confirm Password” field

4) Click the “Change Password” button



WEB PORTAL 
SUBMISSIONS



UPLOAD TAB/SCREEN

 Clicking the “Upload” tab in the header will automatically populate the Provider name. Select “Case 

Mix Reviews” as the file type to be uploaded

 NOTE: Upload screen should only be used by providers at the direction of the RN review 

nurse during a Case Mix Review

 To upload a file:

• Select the “Upload” option in the header menu

• Choose a Provider

• Select the File Type to be uploaded (Case Mix Reviews)

• Click on “Browse” and locate the file (documentation) to upload

• Click “Open” 

• Click Upload” to post the file (documentation) to the web portal

• Click “Reset” to delete the file to upload

• Once file is uploaded, it cannot be deleted

• The RN Reviewer can now review the facility documentation



UPLOAD TAB/SCREEN



LOG OUT

SCREEN



“LOG OUT”

 Clicking on “Log Out” in the header will take you 

back to the original Login screen.



MDS CASE MIX 
REVIEW FORMS



MDS CASE MIX REVIEW FORMS
PROVIDED AT TIME OF NOTIFICATION

 Notification of Estimated Entrance Conference Date

• Following a phone notification, a second notification is emailed to

the facility

 Facility Statistical Information

• Used for statistical purposes only

 Entrance Conference Information

• Details the review process, establishes facility liaison, begins the case mix review

 Medical Records Documentation Request

• Identifies the assessments subject for review

• Supporting documentation is requested based on  RUG-IV classification

• Provided verbally and verified with provider

NOTE: Facility may begin uploading documentation anytime after the notification of the 

review until the close of business the 2nd day after the entrance conference is held. 



MDS CASE MIX REVIEW FORMS

 No Supporting Documentation List

• Identifies the resident assessment and MDS item(s) where

no supporting documentation was found

• Facility staff will be asked to sign in acknowledgement of

the lack of documentation

 Exit Conference - Draft Preliminary Findings Letter

• Identifies findings during the case mix review

• Facility opportunity to ask questions and be engaged in the review

 MDS Review Final Findings Summary Letter

• Posted on the web portal approximately 30 calendar-days following the final exit 

conference of the case mix review



MDS CASE MIX 
REVIEW FORMS

 MDS Review Final Findings Review Summary 

Letter, Cont.

• State letter to be included with final summary 

letter

 MDS Facility Survey Letter

• Facility opportunity to provide feedback 

regarding the review process



NOTIFICATION OF 
ESTIMATED ENTRANCE 
CONFERENCE DATE



FACILITY STATISTICAL 

INFORMATION FORM



ENTRANCE CONFERENCE INFORMATION FORM



MEDICAL RECORDS 

DOCUMENTATION FORM



NO SUPPORTING 

DOCUMENTATION FORM



EXIT CONFERENCE DRAFT PRELIMINARY FINDINGS 
LETTER



EXIT CONFERENCE DRAFT PRELIMINARY 
FINDINGS LETTER



FINAL EXIT SUMMARY FINDINGS LETTER



MDS FACILITY SURVEY LETTER



MDS CASE MIX REVIEW

Post-MDS Case Mix Review Protocol:

 MDS Final Exit Summary Findings Letter

• Posted to the web portal no later than 30 calendar-days following the final exit 

conference date.

 Informal Reconsideration Process

• Facility has 30 calendar-days from the date of receipt of the Draft Preliminary 

Review Findings Letter (letter/findings received at the final exit conference) to 

request an informal reconsideration.

• Connecticut Department of Social Services will respond to the informal 

reconsideration no later than 30 calendar-days following receipt of the request for 

an informal reconsideration.



MDS CASE MIX REVIEW

Corrective Remedy

 At the close of the review all unsupported assessments will be reclassified into the RUG-IV 

classification based on review findings.

Post-MDS Case Mix Review Protocol:

 Follow-up Reviews

• Follow-up reviews will be conducted at the State’s discretion

• Follow-up reviews may be conducted on-site at the State’s discretion

 Case Mix Validation Improvement Plan (VIP)

• Required when review threshold exceeds 10% unsupported

• Information on the Final Exit Summary Findings Letter

• Due to be posted to the web portal within 30 calendar-days of the posting of the Final Exit 

Summary Findings Letter



MDS CASE MIX 
REVIEW

Post-MDS Case Mix Review Protocol:

 Information on the Final Exit Summary 

Findings Letter



MDS CASE MIX 
REVIEW

Post-MDS Case Mix Review Protocol:

 Information on the Final Exit Summary 

Findings Letter



MDS CASE MIX REVIEW

Informal Reconsideration Protocol:

 An Informal Reconsideration may be requested if the facilities 

disagrees with the review findings.

• Written request for Informal Reconsideration must be 

delivered to or otherwise mailed via USPS certified mail so 

that it is received within 30 calendar-days of the posting of 

the Case Mix Final Exit Summary Findings Letter:

Myers and Stauffer

ATTN: Heather Stoddard, BSN, RN, RAC-CT

800 East 96th Street, Suite 200

Indianapolis, IN 46240

• Written request may also be posted to the web portal within 

30 calendar-days of the posting of the Case Mix Final Exit 

Summary Findings Letter with an accompanying email to 

hstoddard@mslc.com.

mailto:hstoddard@mslc.com


STATE APPROVED 
POLICIES AND 
PROCEDURES



MDS CASE MIX 
REVIEW POLICIES

 Medical Record Correction Policy



MDS CASE MIX REVIEW POLICIES

• Medical Record Correction Policy



MDS CASE MIX 
REVIEW POLICIES

 Health Records Policy



MDS CASE MIX REVIEW POLICIES

• Health Records Policy
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