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1 Background

The 21st Century Cures Act expands a patient’s ability to access their health information through FHIR standard
compliant applications. Both claims data and formulary information from the Connecticut Medicaid agency are

made available to the applications through a FHIR complaint Patient Access API. The Patient Access APl uses the
Carin-Blue Button and Davinci Formulary FHIR implementation guides to promote interoperability.

For more information on the 21st Century Cures Act, please visit https://www.healthit.gov/curesrule/what-it-
means-for-me/patients.

Carin-Blue Button (Carin Consumer Directed Payer Data Exchange) is the FHIR implementation guide for the claims
data. This implementation guide can be found at HL7.FHIR.US.CARIN-BB\Home - FHIR v4.0.1.

Davinci Payer Data Exchange (PDEX) US Drug Formulary is the FHIR implementation guide for the formulary data.
This implementation guide can be found at HL7.FHIR.US.DAVINCI-DRUG-FORMULARY\Home - FHIR v4.0.1.

The Patient Portal implemented as part of Connecticut’s Patient Access API project, allows Connecticut Medicaid
beneficiaries to control access to their data via the Patient Access APls. Beneficiaries can perform the following tasks
using the Patient Portal:

e List applications with access their data via the Patient Access API
e A “marketplace” that lists applications approved for the Patient Access API
e Revoke an application’s access to beneficiary data
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2 Accessing the portal

2.1 Landing page

The landing page is the main page of the portal. This page is displayed before a beneficiary has authenticated with
ID.me. To access the landing page, navigate to https://ctpatientportal.hmetrix.com/

Connecticut Department

Welcome to the DSS Patient Portal.

Log-in via the ID.me link below to review or cancel access to your Connecticut Medicaid Patient Access health apps

D.me is our trusted technology partner in helping to keep your persenal infermation safe. They specialize in digital identity protection and help us make sure you're you—and not someene pretending to be you—before we give
you access to your information.

By logging in, you can also see basic information on all apps available to Connecticut Medicaid participants.

Need Help? Contact Us

¥ andrea.schroeter@ct.gov

Privacy Policy Terms of Service

2.2 ID.me Authentication

The landing page contains a button that will direct you to ID.me’s website to authenticate. The following steps need
to be completed to authenticate with ID.me.

1. Click the “Verify with ID.me” button on the landing page
2. Enter your username and password and tap sign in
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ID.me + hMetrix

Signin to ID.me

New to ID.me?
Create an ID.me account

Email
Enter your email -] ‘
Password
“ ’

Enter your password

Forgot password

or sign inwith
f racebook & coogle in tinkedin

View more options >

What isID.me? | Terms of Service | Privacy Policy

3. Tap the continue button at the first 2FA screen

ID.me + hMetrix

COMPLETE YOUR SIGN IN
. R

Receive a code by phone

i, <

Callme

Textme

You will receive a code at the following number

[® oo ]

If you've changed phone numbers or carriers from
when you previously set up multi-factor
authentication, please update your settings here.

What isIDme? | Terms of Service | Privacy Policy
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4. Tap the continue button on the second 2FA screen

ID.me + hMetrix

COMPLETE YOUR SIGN IN

1 2 o
Enter the code we sent to (***) **x-*

Enter the 6-digit code *

484472

Didn’t receive the code? Send it again

If you've changed phone numbers or carriers from
when you previously set up multi-factor
authentication, please update your settings here.

What isID.me? | Terms of Service | Privacy Policy

5.  You will be redirected to the DSS Patient Portal as an authenticated user

Connecticut Department
Y clal Services # Home @ Log Out

Welcome, Seventh Georges!

What would you like to do?

Review or Cancel Apps Accessing Your Health Data

Need Help? Contact Us
& andrea.schroeter@ct.gov

Erivacy Policy, Terms of Seice
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3 Viewing Beneficiary Approved Applications

The Patient Access APl allows beneficiaries to grant applications access their Medicaid data. The list of applications a
beneficiary has granted access to can be found in the Patient Portal. To view the list, follow the steps below:

1. Onthe authenticated landing page, tap “Review or Cancel Apps Accessing Your Health Data”
2. The next page will display the list of applications that a beneficiary has granted access to their data

wen O

Review or Cancel App Access

You gave the apps below the right to access your health information.

« To stop sharing your data with the app, click the ‘Cancel
button next to the app.

« To learn more about an app, click the information icon
next to the app.

osicdssdevvi-ccatest-app Cancel

Need Help? Contact Us

& andrea.schroeter@ct gov

3. Tosee more information about an application, click the button.

osicdssdevv1-ccatest-app

Access granted on: 2022-03-25
Last accessed on: 2022-06-20

Description:
No application description provided

This app lets you access your Medicaid
health information, as follows:

- Demographic data

- Medical Procedures
- Diagnoses

- Prescriptions
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4 Viewing Connecticut Approved Applications

Beneficiaries may not be aware of the different FHIR applications that are available for them to connect to their
data. The application marketplace lists all applications that has been approved for use with the Connecticut
Medicaid data. To view the marketplace, follow the steps below:

1. Onthe authenticated landing page, tap “Review or Cancel Apps Accessing Your Health Data”
2. Next, tap “Review Other Health Apps”

Review or Cancel App Access

3005 below the right 10 300ess your health infor

Need Help? Contact Us

B andrea schroeter@et

3. The list of applications that have been approved for use with Connecticut Medicaid data is listed on the
next screen.

bl

Review Other Health Apps
The apps below allow access to your Medicaid health information.
For more information about the app, click the @

Visit your app store to download any of these apps
Other Health Apps

PortalAPls-Testapplication-01 @

Connected Apps

osicdssdewv-ceatest-app @

Need Help? Contact Us

& andrea.schroeter@ct.gov

Privacy Policy Terms of Service
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5 Revoking an Applications Access

Applications should have a way for beneficiaries to revoke an application’s access to their data. In case they don’t,
the revoke functionality is available in the Patient Portal. Revoking an application’s access to your data means the
application will no longer be able to access your data. You will need to go through the application’s registration
process to use that application again. To revoke an application’s access, follow the steps below:

1. Onthe authenticated landing page, tap “Review or Cancel Apps Accessing Your Health Data”
2. Tapthered “Cancel” button next to the application

3. A popup will confirm whether you want to revoke access

Cancel App Access

osicdssdewyi-

To end this app's access to your
Medicaid health information, click, “Yes,
Cancel”. If you want this app to continue

to have access to your Medicald

information, click "No, Go Back’.

Once you cancel, you must request
access again with the app to reconnect.

4. Tap “Yes, Cancel” to cancel the application’s access to your data
5. Ortap “No, Go Back” to cancel the action and return to the list of applications with access to your data.
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