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  TO: Free-Standing Substance Use Disorder (SUD) Residential Treatment Facilities 

RE: Place of Service (POS) Requirements for Substance Use Disorder (SUD) Treatment 

 

Questions?  Need assistance?  Call the Provider Assistance Center Mon–Fri 8:00 am – 5:00 pm 
Toll free 1-800-842-8440 or write to Gainwell Technologies, PO Box 2991, Hartford, CT 06104 
Program information is available at www.ctdssmap.com 

 

Effective for dates of service on and after April 
1, 2024, the Department of Social Services 
(DSS) will require free-standing Substance Use 
Disorder (SUD) residential treatment facilities 
to bill with Place of Service (POS) 55 
“Residential Substance Abuse Treatment 
Facility.”   

Claims with date of service on or after April 1, 
2024 that are billed without POS 55 will deny 
with Explanation of Benefit (EOB) code 4821 
“Facility Type is Restricted for Procedure 
Under Provider Contract.”  

Billing Information  

SUD treatment instructions can be found under 
provider bulletin 2022-39 “Implementation of 
Medicaid and Children’s Health Insurance 
Program (CHIP) Reimbursement for SUD 
Treatment at Free-Standing Residential 
Treatment Facilities.” 

Claim submission instructions can be accessed 
via the www.ctdssmap.com Web site by 
selecting “Information”, then “Publications”, 
then scroll down to “Provider Specific Claims 
Submission Instructions” under “Provider 
Manuals”, then select “Alcohol Treatment 
Center” from the drop-down box and select 
“View Chapter 8.” 
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