STATE OF CONNECTICU | o L
DEPARTMENT OF SOCIAL SERVICES T ——
55 FARMINGTON AVENUE ~ HARTFORD, CONNECTICUT 06105

ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC) =~

Date Submitted: Date Received:
1.]FQHC Name United Community and Family Services, Inc.
Street Address 34 East Town Street
City, State, ZIP Norwich, CT, 06360
Telephone Number (860) 822-4153
Contact Person William Rush
Title CFO
2.|FQHC Medicaid Provider Number: 3. Reporting Period:
Medical 004235934 From 71172018 To 6/30/2019
Dental 004236106
Mental Health 004235942
Other (Specify) 004264066

4.|Type of Control (Check One Only)

X NONPROFIT ORGANIZATION
GOVERNMENT
STATE DISTRICT OTHER
T COUNTY —ciTy -

5.|FQHC Owned By:

. CERTIFICATION BY OFFICER OR ADMINISTRATOR OF CLINIC B
| Hereby Certify That | Have Examined the Accompanying Worksheets Prepared By

United Community and Family Services, Inc. 004235934
(FQHC Name)

For the Reporting Period Beginning 7/1/2018 and Ending 6/30/2019 and That to the Best of My Knowledge

and Belief It Is a True, Correct and Complete Statement Prepared From the Books and Records of the

FQHC In Accordance With Applicable Instruciions, Except as Noted:

/)
6.|  Signaturef (Dfficer of/Administrator of FQHC) L _ Printed Name
QL // William Rush
A {r‘v
: Siias Title ; GGG : ; St : _' Date
CFO ioay “_['?’J l ’q
DSS-16 10-24-2016 Eﬁ%%gé’g" Uzl Page 1

NOTARY PUBLIC
STATE OF CONNECTICUT
MY COMMISSION EXPIRES SEPT 30, 202



STATE OF CONNECTICUT

DEPARTMENT OF SOCIAL SERVICES

ANNUAL REPORT

FEDERALLY QUALIFIED HEALTH CENTER (FQHC})

Reporting Period: From

71172018

FQHC Name:

United Community and Family Services, Inc.

To

6/30/2019

repoited on F

A-4 as

n-allo

7. Service Sites: List all service sites of the FQMC, including all FQHC-certified sites and any other non-FQHC service sites.
Indicate whether the service site is FQHC certified. If a site or sites are not FQHC-certified, the associated costs should be

ovider-Name

United Community and Family

Services, Inc. 47 Town Street, Norwich, CT 08360 Yes 071872
United Community and Family 212 Upton Road, Colchester, CT

Services, Inc. 06514 Yes 071875
United Community and Family 351 North Frontage Road, Suite 24,

Services, inc. New London, CT 06320 Yes 071874

70 Main Street, Jewett City, CT

United Community and Family 06351; Moved to 224 Main Street,

Services, Inc. Griswold, CT Summer 2018 Yes 071873
United Community and Family 120-122 Plainfleld Road, Moosup, CT

Services, Inc. 06354 Yes 071894

8. Related Parties: Related party information is reported on the following, which accompanies this cost report submission:

Selact Ofie: .

C. Not applicable. The FQHC does not have any related party individuals or organizations.

DSS-16 10-24-2016

Page 2
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT

FEDERALLY QUALIFIED HEALTH CENTER {FQHC)

FQHC Name:

Reporting Period:

From 7/1/2018

United Community and Family Services, Inc.

To

6/30/2019

Form C (Cost Adjustment & Allocation)

T O " mOD o w P

A« T

Direct Cost Titte XIX Services {P5 - Form A-3, Line D, Col. VII)
Direct Cost Other Services (P8 - Form A-4, Line E.1.i, Col. VIi)
Total Direct Costs (A+B)

Portion of Title XIX Services (A/C)

Total Overhead Cost (P7 - Form A-§, Line I, Col. VII)
Overhead Cost Applicable to Title XIX Services (DxE)

Total Title XIX Services Cost (A+F)

Thirty Percent (30%) of_TotaI Title XIX Sve Cost {Gx.30)

Cost Adjustment (Lower of H-F or Zero)

Allowable Title XIX Overhead Cost (F+])

Direct Costs
1. Health Care Services (P3 - Form A-1, Line A3, Col. VIi}
2. Dental Services {P4 - Form A-2, Line B3, Col. Vil)
3. Mental Health Services (P5 - Form A-3, Line C3, Col. VII)
4. Total Direct Costs (K1 thru K3)
Direct Costs as a % of Total
1. Health Care Services (K1/K4)
2. Dental Services (K2/K4)
3. Mental Health Services (K3/K4}

Allocated Allowable Overhead Cost
1. Health Care Services (JxL.1)
2. Dental Services (JxL2)

3. Mental Health Services (JxL3)

4. Total Allowable Title XIX Overhead Cost (M1 thru M3)

16,984,101

753,452

17,737,653

95.75%

7,869,193

7,524,752

24,518,853

7,355,656

{179,096)]

7,356,656

5,983,102

2,366,246

8,634,753

16,984,101

35.23%

13.93%

50.84%

2,591,398

1,024,643

3,739,616

7,355,657

DSS-16 10-24-2016

Page 13




STATE OF CONNECTICUT
DEPARTMENT OF SQCIAL SERVICES
ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC})

Reporting Period: From 7/1/2018 To

FQHC Name: United Community and Family Services, Inc.

6/30/2019

Form D (Altowable Cost per Encounter)

L Health Care Cost (Excluding Dental and Mental Health)

A, Direct Health Care Cost (P3 - Form A-1, Line A3, Col. VII) 5,983,102
B.  Allowable Overhead Cost (P13 - Form C, Line M1) 2,591,398
C.  Total Allowable Health Care Cost (A+B) 8,674,500
D, Encounters (P12 - Form B-4, Health Care Total} 47,178
E. Allowable Health Care Cost Per Encounter (C/D) 181.76
. Dental
A, Direct Dental Care Cost (P4 - Form A-2, Line B3, Col. VII) 2,366,246
B.  Allowable Overhead Cost (P13 - Form C, Line M2) 1,024,643
C. Total Allowable Dental Cost (A+B) 3,390,889
D. Encounters (P12 - Form B-4, Dental Total) 21,092
E. Allowable Dental Cost Per Encounter (C/D} 160.77
II.  Mental Health
A, Direct Mental Health Care Cost (P5 - Form A-3, Line C3, Col. VII) 8,634,753
B.  Allowable Overhead Cost (P13 - Form C, Line M3) 3,739,616
C. Total Allowable Mental Health Cost (A+B) 12,374,369
D. Encounters (P12 - Form B-4, Mental Health Total) 88,092
E. Allowable Mental Health Cost Per Encounter (C/D}) 140.47
DSS-16 10-24-2018 Page 14
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 7172018 To 6/30/2019

FQHC Name: United Community and Family Services, Inc.

Form F {Grants and Contributions)

Contributions

1. Services ( Excluding Dental, Mental Health and Other} (80,838)
2. Dental {250)
3. Mental Health (250)
4. Other - Specify Unrestricted & Fundraising Contributions (112,565)

Other - Specify
Other - Specify

Other - Specify

Other - Specify

5. Total (1 thru 4) {193,903}
B. Grants (Excludr'ng PHS)

1. Services { Excluding Dental, Mental Heaith and Other) (1,114,638)

2. Dental (149,327)

3. Mental Health (956,287)

4. Other - Specify Various Other Program Grants (957,382)

Other - Specify
Other - Specify
Other - Specify
Other - Specify

5. Total (1 thru 4) (3,177,634)
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 7112018 To 6/30/2019

FQHC Name: United Community and Family Services, Inc.

Form G (Cost Disallowance and Offset)

A. {Cost Disallowance

1. Entertainment

Fines and penalties 32,383
Bad debt

Cost of actions to collect receivables

Advertising, except for recruitment of personnel 105,505

Contingent reserves
Legal, Accounting and professional services incurred in

connection with rehearing, arbitration, or judicial proceedings
pertaining to the reimbursement approved by the
Commissioner

Ne oo s ow N

8. Fundraising 30,964

9. Amortization of goodwill

10. Directors fees

11. Conftributions

12. Membership dues for public relations

13. Cost not related to patient care

14. Interest 130,568
156. Pass through expenses 75,410
16. Total {1 thru 15) 374,830]

B. ICost Offset (Expense Recovery)

1.  Refunds - Medicaid Outreach
Rent Income

InKind Medical Supplies 395,091
In-Kind Dental Supplies

In-Kind Computer Supplies
In-Kind Advertising

Total (1 thru 6) 395,091

N oo s

C. Total Cost Disallowance and Offset (A16+B7) 769,921
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