STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
55 FARMINGTON AVENUE  HARTFORD, CONNECTICUT 06105

ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Date Submitted: Date Received:
1.|FQHC Name Community Health and Wellness Center of Greater Torrington, Inc.
Street Address 469 Migeon Avenue
City, State, ZIP Torrington, CT 06790
Telephone Number 860-387-0436
Contact Person Tina Heffernan
Title Interim CFO
2.|FQHC Medicaid Provider Number: 3. Reporting Period:
Medical 9247872 From 10/1/2018 To 9/30/2019]
Dental 8024018
Mental Health 8033022
Other (Specify)

4.|Type of Control (Check One Only)

X NONPROFIT ORGANIZATION

GOVERNMENT

STATE DISTRICT OTHER
— COUNTY ~CITY -

5.|FQHC Owned By:

Community Health and Wellness Center of Greater Torrington, Inc.
CERTIFICATION BY OFFICER OR ADMINISTRATOR OF CLINI

| Hereby Certify That | Have Examined the Accompanying Worksheets Prepared By
Community Health and Wellness Center of Greater Torrington, Inc. 9247872
(FQHC Name)
For the Reporting Period Beginning 10/1/2018 and Ending 9/30/2019 and That to the Best of My Knowledge

and Belief It Is a True, Correct and Complete Statement Prepared From the Books and Records of the
FQHC In Accordance With Applicable Instructions, Except as Noted:

6._ Signature {(Officer or Administrator of FQHC) Printed Name

2 AL %A’d(&og Joanne Borduas

V4 Title Date

CEO 03/ 50/3080

DSS-16 10-24-2016 Page 1




STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REFPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

l;leporting Period: From 10/1/2018 To 9/30/2019

FQHC Name: Community Health and Weliness Center of Greater Torrington, inc.

reporiad on Form A:-4 a5 non:-aligwable costs

7. Service Sites: List all service sites of the FQHC, including all FQHC-certified sites and any other non-FQHC service sites.
Indicate whether the service site is FQHC certified. If a site or sites are not FQHC-certified, the associated costs should be

FOHC Certified
Provider Name Location Yes/ No Clinic/Provider No.
5s Center of Greater Torrington, Inc 469 Migeon Ave. Torrington, CT Yes 07-1834
s Center of Greater Terrington, Inc 10 Center Street, Winsted, CT Yes 07-1877
s Center of Greater Torrington, Inc 88 East Albert Street, Torrington,CT Yes 07-1876
s Center of Greater Torrington, Inc | 332 South Main Street, Torrington,CT Yes 07-1904

8. Related Paries: Related party information is reported on the following, which accompanies this

cost report submission:

Select One:

SELECT ONE OF THE FOLLOWING OPTIONS:

D58-16 10-24-2016

Page 2
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT

FEDERALLY QUALIFIED HEALTH CENTER (FQHC}

Reporting Period: From 10/1/2018

FQHC Name:

Community Health and Weliness Center of Greater Torrington, Inc.

To

9/30/2019

Form C (Cost Adjustment & Allocation)

COST ADJUSTMENT AND ALLOCATION

I o "moOO O P

= &

Direct Cost Title XIX Services (P5 - Form A-3, Line D, Col. Vil}
Direct Cost Other Services (P8 - Form A-4, Line E.1.i, Col. VII)
Total Direct Costs (A+B)

Portion of Title XIX Services (A/C)

Total Overhead Cost (P7 - Form A-5, Line |, Col. VII)
Overhead Cost Applicable to Title XIX Services (DxE)

Total Title XIX Services Cost (A+F)

Thirty Percent {(30%) of Total Title XIX Svc Cost (Gx.30)

Cost Adjustment {Lower of H-F or Zero)

Allowable Title XIX Overhead Cost {F+l)

Direct Costs
1. Health Care Services (P3 - Form A-1, Line A3, Col. VIi)
2. Dental Services (P4 - Form A-2, Line B3, Col. VIi)
3. Mental Health Services {P5 - Form A-3, Line C3, Col. VII)
4. Total Direct Costs (K1 thru K3)
Direct Costs as a % of Total
1. Health Care Services (K1/K4)
2. Dental Services (K2/K4)
3. Mental Health Services (K3/K4})

Allocated Allowable Overhead Cost
1. Health Care Services (JxL1}
2. Dental Services {JxL2)

3. Mental Health Services (JxL3)

4. Total Allowable Title XIX Overhead Cost (M1 thru M3)

3,877,471

2,620,648

6,498,118

59.67%

3,404,495

2,031,462

5,908,933

1,772,680

(258,782)

1,772,680

2,235,813

1,003,046

638,612

3,877,411

57.66%

25.87%

16.47%

1,022,127

458,592

291,960

1,772,679

DSS-16 10-24-2016
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT

FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 10/1/2018

FQHC Name:

Community Health and Wellness Center of Greater Torrington, inc.

Te 9/30/2019

Form D (Allowable Cost per Encounter)

ALLLOWABLE COST PER ENCOUNTER

It

Health Care Cost (Excluding Dental and Mental Health)
A, Direct Health Care Cost (P3 - Form A-1, Line A3, Col. VII)

B. Allowable Overhead Cost {P13 - Form C, Line M1)
C. Total Aliowable Health Care Cost (A+B)

D. Encounters (P12 - Form B-4, Health Care Total)
E. Allowable Health Care Cost Per Encounter {C/D)
Dental

A, Direct Dental Care Cost (P4 - Form A-2, Line B3, Col. ViI}
Allowable Overhead Cost (P13 « Form C, Line M2)

Total Allowable Dental Cost (A+B}

Encounters (P12 - Form B-4, Dental Total)

mo ow

Allowable Dental Cost Per Encounter (C/D)

Mental Heaith

A. Direct Mental Health Care Cost (P5 - Form A-3, Line C3, Col. VII}
Allowable Overhead Cost (P13 - Form C, Line M3}

Total Allowable Mental Health Cost (A+B)

Encounters (P12 - Form B-4, Mental Health Total)
Allowable Mental Health Cost Per Encounter {C/D)

mo O ®

2,235,813

1,022,127

3,257,940

18,030

180.70

1,003,046

458,592

1,461,638

8,172

178.86

638,612

291,960

930,572

3,976

234.05

DSS-16 10-24-2016

Page 14
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 10/1/2018 To 9/30/2019

FQHC Name: Community Health and Wellness Center of Greater Torrington, Inc.

Form F {Grants and Contributions)

GRANTS AND CONTRIBUTIONS (EXCLUDING THE PUBLIC HEALTH SERVICES GRANTS)

A. Contributions ACTUAL

1. Services ( Excluding Dental, Mental Health and Other)

Dental

Mental Health

TS

Other - Specify

Other - Specify

Other - Specify

Other - Specify

Other - Specify
5. Total (1 thru 4) 0

B. Grants (Excluding PHS)

Services ( Excluding Dental, Mental Health and Other)
Dental

Mental Health
Other - Specify

tal

Other - Specify

Other - Specify

Other - Specify

Other - Specify

5. Total (1 thru 4) 0

DSS8-16 10-24-2016 Page16




STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 10/1/2018 To

FQHC Name: Community Health and Wellness Center of Greater Torrington, Inc.

9/30/2019

Form G {Cost Disallowance and Offset)

COST DISALLOWANCE AND OFFSET

A ICost Disallowance

1. Entertainment

2. Fines and penalties

3. Baddebt (92,847)

4. Cost of actions to collect receivables

5. Advertising, except for recruitment of personnel (23,620)

6. Conlingent reserves

" Legal. Accounting and professional services incurred in connection

with rehearing. arbitration, or judicial proceedings pertaining to the
reimbursement approved by the Commissioner

8. Fundraising (2,182)

9.  Amortization of goodwill

10. Directors fees

11. Contributions

12. Membership dues for public relations

13. Cost not related to patient care (1,159)

14.  Interest (53,024)

15. Pass through expenses

16. Total (1 thrv 15) (172,831)
B. ICost Offset /Expense Recovery)

1.  Refunds - Medicaid Outreach

2 Rent Income 20,909

3 in-Kind Medical Supplies

4. In-Kind Dental Supplies

5 In-Kind Computer Supplies

6 In-Kind Advertising

7 Total (1 thru 6) 20,909
C. Total Cost Disallowance and Offset (A1 6+B7) (151,922)

DS8S-16 10-24-2016

Page 17




Form A-5 GH
Administrative Cost
Other:

Advertisement/ Promotion
Depreciation - Motor vehicle
Consultants

Payroll services

Audit

Dues & Subscriptions

Meals

Bank Service Charges
Sponsocrships/Unrestricted Donations
Fundraising Related Expenses
Employee Related Special Events
Miscellaneous Employee Related
Grant Writer

New hire background check
Credentialing

23,031.86
9,101.59
180,939.64
22,807.61
26,522.45
46,287.73
2,082.55
5,479.68
1,127.98
2,181.91
8,866.90
18,503.99
4,150.00
9,105.25
972.13

363,160.27




Adjusiments
Othe'r Income Offsets

4500 -
4500 -
4510 -
4510 -
4510 -
4510 -

4510

Contribution Income:4504 - Cocktails & Comedy FY2016
Contribution Income:4505 - Cocktails & Comedy

Other Revenue

Other Revenue:4511 - Reimbursed Expenses

Other Revenue:4512 - Medical Records Copy Income
Other Revenue:4514 - Miscellaneous Income

- Other Revenue:4515 - Donations

Page 7 cost report  Other income-offssets

5,000.00
5,975.00
8,742.05
21,826.00
4,151.00
4,007.72
2,151.00

$ 51,852.77




