STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
55 FARMINGTON AVENUE ~ HARTFORD, CONNECTICUT 06105

ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Date Submitted: Date Received:
1.|[FQHC Name StayWell Health Care Inc. dba StayWell Health Center
Street Address 80 Phoenix Ave., Suite 201
City, State, ZIP Waterbury, CT 06702
Telephone Number 203.756.8021 x 3015
Contact Person Lule Tracey
Title CFO
2.1FQHC Medicaid Provider Number: 3. Reporting Period:
Medical 004235876 From 71172018 To 6/30/2019
Dental 004235968
Mental Health __ 004235984
Other (Specify)

4.|Type of Control (Check One Only) .

X NONPROFIT ORGANIZATION
GOVERNMENT
STATE DISTRICT OTHER
~ COUNTY —cny -

5.|FQHC Owned By:

CERTIFICATION BY OFFICER OR ADMINISTRATOR GF CLINIC

I Hereby Certify That | Have Examined the Accompanyi_ng Worksheets Prepared By
StayWell Hoealth Care Inc. dha StayWell Health Center 004235976

{FQHC Name) .
For the Reporting Perlod Beginning 7/1/2018 and Ending 6/30/2019 and That to the Best of My
Knowledge and Belief It Is a True, Correct and Complete Statement Prepared From the Books and
Records of the FQHC In Accordance With Applicable Instructions, Except as Noted:

‘ Lule Tracey

6.| Signdture [Qfficer oy’ m Printed Name
\—/\__./

Title Date

Chief Financial Officer ' 12/23/2019

D58-15 05-05-2015

Page 1




STATE OF GONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPQORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 71412018 To 8/30/2019

FQHC Name: StayWall Health Care Inc. dba StayWaell Health Center

7. Service Sites: List all service sites of the FQHC, inciuding all FQHC-certified sites and any other non-FQHC service sites.

: FQHC Certified
Provider Name Location Yas/ No Clinic/Provider No.

StayWoell Health Center 80 Phoenix Ave Yes 07-1826
StayWell Southend Health Center 1302 South Main St Yes 07-1827
StayWell Southend Health Center il 1309 South Main St Yesg 07-1886
StayWeill Driggs SBHC 76 Wood Lawn Terrace Yes NA

StayWell St. Vincent DePaul 114 Benedict St Yes 07-1835
StayWell GW Menial Health Auth 95 Thomaston Ave Yas 07-1836
StayWell Wallace - Crosby SBHC 345 East Main St Yes . NA

StayWell Health Center at Wellmore 402 East Main Street Yes 07-1908
StayWell Health Center in Naugatuck 30 Church 8t., Naugatuck, CT Yes 07-1930

B. Related Partles: Related party information is reported on the following, which accompanies this cost raport submission;

Select One;

SELECT ONE OF THE FOLLOWING OPTIONS:

D3S-15 05-05-2015 Page 2
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STATE QF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT

FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 7M/2018

FQHC Name: StayWell Health Care Inc. dba StayWell Health Center

To

6/30/2019

Form C (Cost Adjustment & Allocatlon)

COST ADJUSTMENT AND ALLOCATION

A, Direct Cost Title XIX Services (P5 - Form A-3, Line D, Col. VII)
B. Direct Cost Other Services {P6 - Form A-4, Line E.1.i, Col. Vi)
C. Total Direct Costs (A+B)

D. Portion of Title XIX Services (A/C)

E. Total Overhead Cost (P7 - Form A-5, Line |, Col. Vil)

F. Overhead Cost Applicable to Title XIX Services (DxE)

G. Total Title XIX Services Cost (A+F)

H. Thirty Percent (30%) of Total Title XIX Svc Cost {Gx.30)
h. Cost Adjustment (Lower of H-F or Zero)

Allowable Title XIX Overhead Cost (F+))
K. Direct Costs

1. Health Care Services (P3 - Form A-1, Line A3, Col. VII)
2. Dental Services (P4 - Form A-2, Line B3, Col. VII)

3. Mental Health Services {P5 - Form A-3, Line C3, Col. VII)
4. Total Direct Costs (K1 thru K3)

L. Diract Costs as a % of Total

1. Health Care Services (K1/K4)

2, Dental Services (K2/K4)

3. Mental Health Services {K3/K4)

M. Allocated Allowable Overhead Cost
1. Health Care Services (JxL1)
2. Dental Services (JxL2)

3. Mental Health Services (JxL3)

4. Total Allowable Title XIX Overhead Cost (M1 thru M3)

13,112,600

1,297,836

14,410,436

90.98%

8,759,466

7,970,238

21,082,838

8,324,851

(1,645,387)

6,324,851

8,030,384

2,915,860

2,157,355

13,112,600

61.31%

22.24%

16.45%

3,877,766

1,406,647

1,040,438

6,324,851

D88-15 05-05-2015

Page 13



STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL. REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 71112018

FQHC Name: StayWell Heaith Care Inc. dba StayWell Heaith Center

To

6/30/2019

Form D (Allowable Cost per Encounter)

ALLOWABLE COST PER ENCOUNTER

Health Care Cost (Excluding Dental and Mental Health)

A Direct Health Care Cost (P3 - Form A-1, Lina A3, Col. VII) 8,039,384
B. Aliowable Overhead Cost (P13 - Form C, Line M1) 3,877,766
C. Total Allowable Health Care Cost (A+B) 11,917,150
D. ~ Encounters (P12 - Form B-4, Health Care Total) 49,567
E. Allowable Health Care Cost Per Encounter (CID} 240.43
“i.  Dental
A, Direct Dantal Care Cost (P4 - Form A-2, Line B3, Col. VII} 2,915,860
B. Allowable Overhead Cost (P13 - Form C, Line M2) 1,406,647
C. Total Allowable Dentai Cost (A+E) 4,322,507
D, Encounters (P12 - Form B-4, Dental Total) 31,445
E. Allowable Dental Cost Per Encountar {C/D) 137.46
ll. Mental Health

A. Direct Mantal Health Care Cost (P5 - Form A-3, Line C3, Col. VII} 2,157,355
B. Allowable Overhead Cost (P13 - Form C, Line M3} 1,040,438
C.  Total Allowable Mental Health Cost {A+B) 3,187,792
D. Encounters (P12 - Form B-4, Mental Health Total) 13,873
E. Allowable Mental Health Cost Per Encounter {C/D) 230.50
D$8-15 05-05-2015 Page 14
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STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER {FQHC)

Reporting Period:

FQHC Name:

From

71172018 - To

StayWell Health Care Inc. dba StayWell Health Center

8/30/2019

Form F (Grants and Contributions)

GRANTS AND CONTRIBUTIONS (EXCLUDING THE PUBLIC HEAL TH SERVICES GRANTS)

A

Contributions

ACTUAL

N

Services ( Excluding Dental, Mental Health and Other)

Dental

Mental Health

Other - Specify .

Other - Spacify
Other - Specify
Other - Specify
Other - Specify
Total {1 thru 4)

Grants (Excluding PHS}

A

Services (Excluding Dental, Mental Health and Other)

Dental

Mental Heaith
Other - Specify
Othar - Specify
Other - Specify
Other - Specify
Other - Specify

Total (1 thru 4)

MEP, CTF, CHN, CHCACT, CCF, OHS, NGP, GWHP. ..

1,248,795

94,394

364,060

1,119,554

2,826,803

DSS-15 05-05-2015

Page16



STATE OF CONNECTICUT
DEPARTMENT OF SOCIAL SERVICES
ANNUAL REPORT
FEDERALLY QUALIFIED HEALTH CENTER (FQHC)

Reporting Period: From 2018 To 6/30/2019

FQHC Name: StayWell Health Care Inc. dba StayWoell Health Center

Form G (Cost Disallowance and Offset)

COST DISALLOWANCE AND OFFSET

A lCost Disallowance

1.  Entertainment

Fines and penaities {7,455)
Bad debt

Cost of actions to collect receivables

Adveﬁislng. except for recruitment of personnel (25,880)

Contingent reserves

N & e w N

Legal, Accounting and professional services Incurred In connection
with rehearing, arbitration, or judicial proceedings pertaining to the
reimbursement approved by the Commissioner

8. Fundraising {5,010)
9. Amortization of goodwill

10. Directors fees

11. Contributions

12. Membership dues for public relations

13. Cost not related to patient care

14, Interest

15. Pass through expenses

16. Total (1 thru 15) i (38,355)

B. ICust Offset (Expense Recovery)

1. Refunds

2. RentIncome
3.  In-Kind Medical Supplies: DPV VFC Vaccines, Clinical equipment {944,532
4.  In-Kind Dental Supplies

8. In-Kind Computer Supplies
6. In-Kind Advertising

7.  Total {1 thru 6) (944,532}

C. Total Cost Disallowance and Offset (A16+B7) {982,887)

DS5-15 05-05-2015 ' Page 17
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StayWell Health care Inc dba StayWell Heaith Center Trial Balance FYE 2019

02 - Medical
SeCA

Account Code  Account Title Debit Balance Column_line #
Wages & Salaries 0,/39,821.08
Fringe Benefits 1,653,906.57 7,392,727.65
8110 Contractual & Consultant Serviges - clinical patient care 143,909.06 Dr. Ackley $20,250, TimeDoc CCM $90,86
6240 Tele Retinopathy Contract Services 620.00 §  144,529.06 11d
6310 Medical Supplies 99,499.39
6315 Family Ptanning Supplies 815.10
6410 Clinical Equipment 5,602.44
6360 Difice Supplies 8,208.17
6365 Program Supplies & Activities 25,274.40
6370 Computer Supplies & Software 2,429.84
6410 Clinical Equipment 5,692.44
6420 Office Equipment- Furnishings 1,358.95
6430 Computer - Printer- Copier- Fax Equipment 12,629.54
6900 Postage Stamps 27.39
7700 Donation - Inkind 944.531.89 $§ 1,105958.05 It2a VFC Vaccingl-adjust off
7310 Travel - meeting & conference 33,886.13
7340 Transportation Services 4,374.20
7410 Staff Training & Development - clinical 43,827 89

$ 82,088.22 f12b
7000 Printing & Publications - 401064
7210 Books & Subscriptions 31.90
7220 License & Fees 22,958.69

$ 27,001,23 Il 2h
7110 Personnel Recruilment 29,500.00
7120 Employment Agency fees 10,000.00 $ 39.500.00 IV 2h
6120 Contractual & Consultant Services - non patient care 1,230.00
8140 Contractual Services - sofware & hardware maintenance 187,684.80
8170 Professional Services - Other 27,507.03
6510 Clinical Equipment Repair & Maintenance 3,930.00
6540 Computer/Sofiware Repair & Maintenance 1,750.00
8570 Equipment Rental - Lease 2,906.02
7230 Organizalianal Dues & Membership 750.00
7510 Answering Service 7.255.46
7520 Commercial Laundry Service 765125
7530 Medical Waste Service 5,545.78
7640 Background Check Charges 300.00
7690 Miscellaneous: Food... 12,725.14

: $ 259,144.48 WV 2h
D980 Depreciation Exp: Medical Equipment 1,848.92
9395 Depreciation: In-Kind 868.80 $ 27T15.72 N2¢
03 - Dental
Sec B column
Account Code  Account Title Debit Balance Iine#¥'s
Wages & Salaries 1,993, 737.64
Fringe Benefils 57448757 = 2,568,225.25
6110 Contractual & Consultant Services - clinical patient care 43,324.38 § 43,324.38 8-1c Pedatric Dentrist {Or. Rabe
6340 Dental Supplies 194,811.48
6360 Office Supplies 3,466.65
8370 Computer Supplies & Software 8,472.90
6410 Clinical EQuipment 31,028.60
6420 Office Equipment- Fumnishings 319.98
8430 - Computer - Printer- Copier- Fax Equipment 14,733.02
% 259370 1l 2a

7310 Travel - meeting & conferance 4.743.83
7410 Staff Training & Development - clinical 9.474.48

$ 14,223.31 i1 2b
9990 Depreciation Exp: Dental Equipment
9995 Depreciation: In-King 3 - Il 2¢
6510 Clinical Equipment Repair & Maintenance 7.560.72 § 7,550.72 IV 2e
7220 License & Fees 8,734.50
7230 Organizational Dues & Membership 1,054.00 § 7,788.50 IV 2e
6120 Contractual & Consultant Services - non patient care 2,564,99
8540 Computer/Software Repalr & Maintenance 21,530.89
8170 Professional Services - Other 3,742.79
6570 Equipment Rental - Lease 4,045.64
7000 Printing & Publications 3,788.77
7210 Books & Subscriptions 2,057.42
7510 Answering Service 3,506.81
7520 Commercial Laundry Service 2,654.70
7530 Medical Waste Service 390.00

StayWell Health Care Inc.



7640 Background Check Charges
7690 Miscellaneous

70.00
16.83

1V Ze

12 - Mental Health

Sec C column

Account Code  Account Title Debit Balance line #'s
Wages & Salaries 1012,304.50
Fringe Benefits : 291,691.51 782,112.38
6110 Contractual & Consultant Services - clinical patient care
Midwestern CT Council of Alcaholism (RWA) 55,974.91
Recovery Network of Programs, inc. (RWA) 86,702.97
Wellmare Inc: BH at SBHC and OASIS 639,434 50
6120 Conlractual & Consultant Services - non patient care 20,265.00
Raymond Yeung develop BH efectronic templates 4,785.00
Wellmore Inc. ~ Trauma training §00.00
Houstenic Valley Coalition Against SA - training services 1§,000.00
lc
6310 Medical Supplies 43.90
6360 Office Supplies 2,831.47
6365 Program Supplies & Activities 1,009.58
6370 Computer Supplies & Software 2,442 80
8410 Clinical Equipment 0.00
6420 Office Equipment- Furnishings 860.97
8430 Cemputer - Printer- Copier- Fax Equipment 9,392.84
6440 Telephone- Cell- Beeper Equipment 0.00
Ila
7310 Travel - meeting & conference 3,691.13
7410 Staff Training & Development - clinical 5,800.98 Ilb
9960 Depreciation Exp: Software/ Hardware IT Equipment 1.880.40 lle
7110 Personnal Recruitmeant
7120 Employment Agency fees
Ve
7210 Books & Subscriptions 265.58
7220 License & Fess 4,697.00
7230 Organlzational Dues & Membership 94400 lle
6570 Equipment Rental - Lease 248212
7000 Printing & Publications 326.77
7810 Answering Servica 1,330.18
7530 Medical Waste Service 70.00
7640 - Background Check Charges §0.00
7690 Miscellanecus 12,778.10
le
Sec @ column
NON ALLOWABLE DIRECT EXPENSES: line #'s
6210 Laboratory Contract Services 180,959.83 li1a
6230 Radiology Contract Services 2,312.74 1k
6320 Prescription Drugs/340b Pharmacy 1,114,563.77 IM1e
Tota! Nonallowable Direct Qther Senvca Cost $ 1,297,836.34
44 - Administration
Account Code  Account Title Debit Balance
Wages & Satates 5.210,681 95
Fringe Beneafits 1,501,438.97
6120 Contractual & Consultant Services - non patient care 57,706.25
6140 Contractual Services - sofware & hardware maintenance 200,503.53
6170 Professional Services - Other 46,556.43
[ Hcoll ] other
8150 Professional Services - Audit 45,684.00 § HeolHe  sccounting
6160 Professional Services - Legal 497,818.01 § Hcollid  legal
6360 Office Supplies - Admin 14,232.01
8365 Program Supplies & Activities 35,042.18
8370 Gomputer Supplies & Software 43,343.35
5390 Miscelanecus Supplies 31.45
8420 Office Equipment- Fumishings 10,305.04
6430 Computer - Printer- Copier- Fax Equipment 12,469.72
6440 Telephone- Call- Beeper Equipment 0.00
Hoollic  office supphies
8610 GAP Insurance 14,533.30
6630 Directors & Cfficers Insyrance 5,458.00
6640 Vehicles Insurance 1,943.92

StayWelt Heallh Care Inc.




6670 Bonding Insurance 11250 $ 22,047.72 Hcolllf_insurance

6500 Tetephone 87,077.84 § 87,077.84 Hoolllg telephone
7110 Personnel Recruitment 47,000.00 '
7120 Employment Agency fees 29,713.54

$ 76,713.54 Hcolllb  Hepwanted
7130 Advertising & Marketing - public info 2588978 § 25,889.78 Heollj  other
7210 Books & Subscriptions 3,681,892
7220 License & Fees 4,602.82
7230 Organizational Dues & Membership 34,833.00 § 43,127.74 Heolllj  other
7310 Travel - mesting & canference 14,315.88
7320 Travel - outreach & case management 11,086.72
7340 Transportation Services 3,850.00
7420 Staff Training & Develapment - administrative 50,043.86 $§ 79,27645 Hecolllj  other
7510 Answering Service
7520 Commercial Laundry Service
7530 Medical Waste Service

$ - Hcolll j other
7610 Bank Charges 7.154.58
6750 IRS & State Tax Due 0.00
7620 Finance & Late Fee Charges 300.00

$ 7,454.58 Heoolllj  other
6520 Office Equipment Repair & Maintenance 50497
6530 Vehicle Repair & Maintenance 2/646.44
6540 Computer/Software Repair & Maintenance 241221
6900 Postage 18,374.11
7000 Printing & Publications 4,572.84
7630 Storage Charges 8,028.00
T635 Shredding Charges 7,685.50
7640 Background Check Charges 3.451.98
7650 Payrell Processing Charges 36,567.14
7670 Merchant Charges 7,649.52
7690 Miscellaneous 9.275.97

$ 101,258.68 HeollJ  cother
7680 Fundraising/Coniributions 5010.38 % 501036  Hecallld  othar
9995 Depreciation: In-Kind 4,153.80
9960 Depreciation Exp: Software/ Hardware IT Equipment 20,663.25 § 24,717.05 Hceoldb  Depragpmt
45 - Facility
Account Code  Account Title Debit Balance
6120 Contractual & Consultant Services - non patient care 600.00
6130 Cantractual Services - facility & grounds malntenance 205,212.65
6145 Contractual Services - telephone maintenance
8170 Professional Services - Other 157.50
6380 Janitoria! - Housekeeping Supplies 3481288
6385 Building - Maintenance Supplies 12,284.52
B3s0 Miscelansous Supplies 19.59
6420 Offlce Equipment- Furnishings 1,011.80
6430 Computer - Printer- Copier- Fax Equipment 1,001,186
6550 Water Cooler Repair & Malntenance 5,445.50
6560 Telephone Repair & Maintenance 0.00
8730 Rapairs & Maintenance 69,545.69
7540 Durnpster Services 18,117.53
7630 Miscellaneous 4,484.75
o 4 352,694.05 Geolllg  Housekeeping & Maintena
6620 General Liability - Property Insurance 95,002.38 § 95,002.38 Geollib  insurance
6710 Rent 116,301.03 116,301.03 Geollla  rent
6720 Utllities - gas, electricity, water 141,288.18 141,288.18 Geoalild  utiities
9910 Disposed Assets 0.00
7900 Gain / Loss from Property Damage 0.00
9920 Depreciation Exp: Building/ Leasehold Improvements 246,767.53
9950 Depreciation Exp: Furniture & Fixtures 47520 $  247,242.73 Geotlle  deprbidg
9870 Depreciation Exp: Telephona Eguipment 262788 § 2,627.88 Geotllf  depreqpmt
6740 Real Estate - Property Tax 13,9077 § 13,981.77 Geolllh  other
6570 Equipment Rental - Lease 20,771.08
6580 Vehicle Rental - Lease . 6,753.59

$ 2752468  Geolllh e

Dr Smith L3 30,680716 § 30,607.16 Wage
§ 881933 § 8,819.33 FB

§ 24,231,641.49 § 24,231,641.49

9330 340B Contracted Pharmacy Bad Debt 103,516.19
9710 Medicaid Bad Debt Expense 113,054.60
9720 Medicare - Bad Debt Expense 9,182,486
9730 Self Pay - Bad Debt Expense £809,624.43
9740 Commargial - Bad Debt Expense © 2005270 $  1,155630.38

StayWell Health Care Inc.
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