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1 0.0031 1 0.0031 1 0.0031 2 0.0061 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
1 0.0031 1 0.0031 1 0.0031 1 0.0031 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
7 0.0219 4 0.0123 9 0.0279 8 0.0245 9 0.0272 9 0.027 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 0.0063 0 0 4 0.0124 1 0.0031 5 0.0151 2 0.006 0 0 0 0 0 0 0 0 0 0 0 0
1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 0.0031 1 0.0031 1 0.0031 2 0.0061 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 2 0.0062 0 0 2 0.0061 1 0.003 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 1 0.0031 0 0 2 0.006 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 1 0.0031 1 0.003 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 0.0063 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 0.0031 1 0.0031 0 0 1 0.0031 2 0.006 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
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Transgender/Reassignment Surgery

OTHER (specify type of specialist)
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Naturopath
Neurology

Chiropractor
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ENT

Specialist Sub-total
Acupuncture

Allergy
Audiology/Hearing Aids

Cardiology 

Provider Access - No access: 
     PCP Sub-total

Adult
Pediatrics
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0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
8 0.0251 5 0.0154 10 0.0310 10 0.0306 9 0.0272 10 0.0300 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000

3 0.0094 0 0 1 0.0031 2 0.0061 2 0.006 0 0 0 0 0 0 0 0 0 0 0 0 0 0
2 0.0063 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
1 0.0031 0 0 3 0.0093 0 0 1 0.003 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
6 0.0188 1 0.0031 4 0.0124 2 0.0061 4 0.0121 1 0.0030 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000

0 0 1 0.0031 0 0 1 0.0031 2 0.006 4 0.012 0 0 0 0 0 0 0 0 0 0 0 0
0 0 3 0.0093 1 0.0031 1 0.0031 0 0 5 0.015 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 2 0.006 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

18 0.0564 11 0.0339 21 0.0651 31 0.0948 16 0.0483 13 0.039 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

18 0.0564 11 0.0339 11 0.0341 11 0.0336 14 0.0423 11 0.033 0 0 0 0 0 0 0 0 0 0 0 0
1 0.0031 1 0.0031 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

37 0.1159 27 0.0833 35 0.1086 45 0.1376 32 0.0966 35 0.1050 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 3 0.0092 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 1 0.0031 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 1 0.0031 1 0.0031 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0.0000 2 0.0062 1 0.0031 3 0.0092 2 0.0060 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000

0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

45 0.141 26 0.0802 20 0.062 18 0.055 30 0.0906 23 0.069 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

45 0.1410 26 0.0802 20 0.0620 18 0.0550 30 0.0906 23 0.0690 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000Total

Financial
COB

Cost share
Member billed

Premium

Other Clinical Staff
Provider search engine information

Quality of ASO customer service
Referral/authorization issue

Total

Automated Calls
ICM

Interpreter Services (lack of quality)
Member materials
Nurse Advice Line

Privacy violation
Provider Conduct/professionalism 

 Refused to see Member due to lack of 
 Total

Quality of ASO Services

Bias
Condition of office/facility

Cultural
Inappropriate care/disagreement

Language barrier

Hospital
Other

Total
Quality of Provider Services

Assistance with specialist referral

Delayed access/ wait time to appt.
PCP: Delay in obtaining appointment

PCP: Wait time while in office
Specialist:  Delay in obtaining 

Specialist:  Wait time while in office

Hospital
Other provider type

Total
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2 0.0063 4 0.0123 0 0 6 0.0183 3 0.0091 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
1 0.0031 7 0.0216 5 0.0155 6 0.0183 3 0.0091 2 0.006 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 2 0.0062 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0
3 0.0094 3 0.0093 3 0.0093 0 0 0 0 1 0.003 0 0 0 0 0 0 0 0 0 0 0 0

11 0.0345 11 0.0339 4 0.0124 6 0.0183 6 0.0181 9 0.027 0 0 0 0 0 0 0 0 0 0 0 0
17 0.0533 25 0.0771 14 0.0434 18 0.0550 14 0.0423 14 0.0420 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000 0 0.0000

113 86 84 96 91 83 0 0 0 0 0 0
319,172 324,145 322,420 327,052 331,261 333,429 0 0 0 0 0 0

Total
Total Member Months

Fraud - Provider
Others

Pharmacy
Transportation (NEMT)

Total

Other
Behavioral Health

Dental
Fraud - Member
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