
 

 

 
July 30, 2024 
 
Mr. Richard Wysocki 
Principal Cost Analyst 
Office of CON & Rate Setting 
State of Connecticut 
Department of Social Services 
55 Farmington Avenue 
Hartford CT 06105 
 
Dear Mr. Wysocki: 
 
Whitney Center, Inc. d/b/a Thrive at Home with Whitney Center, encloses our Disclosure Statement as of 
July 31, 2024 for your review, in accordance with Sections 17b-520 through Section 17b-535 of the 
Connecticut General Statues concerning the Management of Continuing Care Facilities.   
 
The changes in Thrive at Home with Whitney Center’s 2024 Disclosure Statement include the following:  

• The Board of Directors’ changes in membership and Management changes have been reflected in 
Section III Officers, Directors and Management. 

• Section VI Property Description has been updated to reflect increased independent living 
residences and decreased skilled nursing facility capacity.    

• Exhibit A, Section III Our Responsibilities to You as a Member has been updated removing 
General Contracting services.  

• Exhibit A, Section IV Coverage Limits, Exclusions and Transfers has been updated to include 
excluded coverage of care related to elective cosmetic surgery.  

• Exhibit A, Section V.I. Medicare, Supplemental Insurance Requirements and Third-Party 
Reimbursement has been updated to include Medicare Advantage.   

• Exhibit A, Section VI Fees has been updated to include changes in fee schedules and three-year 
history of fee changes pursuant to Public Act No. 24-141 regarding Sec. 7. Section 19a-700 of the 
general statutes; also included is language clarifying fees eligible for reimbursement.    

• Exhibits B and C have been revised to reflect audited financial statements and pro forma financial 
statements  

• Exhibit D, Membership Fees & Periodic Charges have been revised to include 2024 pricing 

These are the only material changes to the Disclosure Statement from the July 2023 filing to our July 2024 
filing.  Should you have any questions, please do not hesitate to contact me at michelle@thriveathome.org 
or 203-848-2626. 
 
Sincerely, 
 

 
Michelle M. Pandolfi, LMSW, MBA, LNHA  
Executive Director 

mailto:michelle@thriveathome.org
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Thrive at Home with Whitney Center Acknowledgement of Receipt 

ACKNOWLEDGEMENT OF RECEIPT 
 

 
 

WHITNEY CENTER, INC.  
D/B/A THRIVE AT HOMESM WITH WHITNEY CENTER 

DISCLOSURE STATEMENT 
 
 

PURSUANT TO CONNECTICUT STATUTE 17b-522,  
THE FOLLOWING NOTICE MUST BE PROVIDED. 

 
 
You are advised that: 
 A continuing care contract is a financial investment and that investment may be at risk; 
 The provider’s ability to meet its contractual obligations under such contract depends on its financial 

performance; 
 You should consult with an attorney or other professional experienced in matters relating to investments 

in continuing care facilities before you sign a contract for continuing care; and 
 The Department of Social Services does not guarantee the security of your investment. 
 
I acknowledge that I have read the above statement, the Disclosure Statement, and the Continuing Care 
(Membership) Agreement. 
 
 
_____________________________________________    ____________ 
Member Signature         Date 
 
_____________________________________________    ____________ 
For Thrive at Home with Whitney Center       Date 
 

 
 

(TO BE DETACHED AND RETAINED BY THRIVE AT HOME) 
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Thrive at HomeSM with Whitney Center is registered with the State of Connecticut Department of Social 
Services pursuant to Sections 17b-520 through 17b-535 of the Connecticut General Statutes. The 
registration does not constitute approval, recommendation or endorsement by the Department of Social 
Services or the State of Connecticut, nor does such registration evidence the accuracy or completeness of 
the information set forth in this Disclosure Statement.  

http://www.thriveathome.org/
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I. INTRODUCTION 

Thrive at HomeSM with Whitney Center (Thrive at Home) offers the greater New Haven region and beyond 
a way of retirement living known as “continuing care at home” or “life care at home.” This membership 
program is designed for qualified adults, who want to remain in their own homes for as long as possible. 
Members pay a one-time membership fee and ongoing monthly fees for an array of coordinated services 
designed to help them maintain their lifestyle at home, even as support and health care needs increase. 
Thrive at Home also covers the cost of facility-based assisted living, memory support and skilled nursing care 
services, if and when necessary, according to the terms of a Continuing Care (Membership) Agreement 
attached at Exhibit A.  
 
The purpose of this Disclosure Statement is to explain to prospective members, the important people in 
their lives, and advisors who and what is involved in the operation of Thrive at Home, to present financial 
information about Whitney Center, Inc., to describe Thrive at Home’s services and applicable fees and to 
provide certain other information required by law. This Disclosure Statement was prepared based on 
assumptions believed to be realistic as of July 31, 2024. Such assumptions are subject to change and may be 
significantly affected by changes in inflation and interest rates. Because of future changes in circumstances, 
Thrive at Home expects that minor changes in the program’s operation may be necessary. 
 
Although we have tried to prepare this Disclosure Statement carefully, it is possible that there may be some 
minor differences between the text in this statement and the Membership Agreement attached at Exhibit 
A. In the event of any differences, the provisions of the Membership Agreement shall govern. 
 

II. PROVIDER 

WHITNEY CENTER INC. D/B/A THRIVE AT HOMESM WITH WHITNEY CENTER  
Thrive at Home is a division of Whitney Center, Inc., a Connecticut 501(c)(3) not-for-profit corporation, 
organized for the purpose of owning and operating Whitney Center. Its principal business address is 200 
Leeder Hill Drive, Hamden, Connecticut 06517. No part of the earnings of Whitney Center, Inc. may be 
used for the benefit of or be distributed to its officers, directors, or other private individuals except as 
reasonable compensation for services rendered. 
 

Mission 
Whitney Center’s mission, Excellence in Senior Living, is grounded in the principle that all elders, regardless 
of physical or cognitive limitations, have the right to engage in life and seek fulfillment. Ideals of self-
determination, lifelong learning and continual growth are unbounded by age and embraced by a person-
centered philosophy.  
 

Vision 
Whitney Center will be a recognized leader in senior living services, the model of innovation and quality 
for consumers, providers, and regulatory agencies. 
 

Values 
In carrying out our mission as a not-for-profit organization, we abide by principles that underlie everything 
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we do. Whitney Center’s team members and board members are committed to these core values: 
 
Community 
 We have a responsibility, as a corporate citizen of the greater New Haven community, to maintain 

collaborative relationships with our neighbors. 
 We provide leadership in the aging services industry by contributing resources and experience toward 

the improvement of services for older adults. 
Respect 
 We believe that every resident, member, and team member is an independent and self-determining 

individual, each worthy of the utmost respect for their voice, individuality, and accomplishments. 
 We understand and appreciate that aging is a lifelong process in which learning, and growth 

opportunities are integral to maintaining a fulfilled lifestyle. 
 We promote a work and living environment that enables residents, members, and team members to 

continuously enhance their various dimensions of wellness: Physical Well-Being, Nutrition, Social, 
Emotional, Spiritual, Intellectual, and Vocational. 

Excellence 
 We believe in the continuous pursuit of excellence in delivering the highest quality services possible. 
 We strive to be the aging services provider of choice as well as the preferred employer in our market 

area. 
Stewardship 
 Every team member and board member have a responsibility to protect the assets and the good name of 

Whitney Center. 
 We have the responsibility to advocate for the rights of all older adults. 
Teamwork 
 We believe that every resident, member, and team member have a significant role in the ongoing affairs 

of our organization and, therefore, seek to maximize opportunities for participation in all facets of our 
operation. 

 We believe that transparency and good communication are vital to a healthy organization. 
 

A Culture of Giving 
Our person-centered philosophy, leadership and experience in programing and healthcare is recognized by 
accreditation organizations within our industry and highly regarded by our community. Our vision is to 
improve aging for more people, at Whitney Center and in the greater New Haven area and beyond. When 
you contribute to the Whitney Center gift fund, you are joining us at helping to make positive changes in 
aging services.  
 
III. OFFICERS, DIRECTORS, AND MANAGEMENT 

The Board of Directors of Whitney Center, Inc. has the overall responsibility for Whitney Center and 
Thrive at Home, including strategic planning and the approval of annual budgets. The Board of Directors 
of Whitney Center, Inc. comprises up to 15 members with expertise in such areas as law, banking, 
philanthropy, higher education, hospital administration, home care and medicine. The Directors receive no 
compensation for their services on the board. Neither the Directors, nor any persons involved in the 
management of Whitney Center or Thrive at Home, have any proprietary interest in either. 
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The Officers and Directors of Whitney Center, Inc. as of July 31, 2024, are listed below; the people and 
entities referred to below have assumed no financial responsibility for the fulfillment of agreements of 
Whitney Center, Inc.:  
 
Perry Aycock - Director, 224 Vance Street, Chapel Hill, North Carolina 27516. Mr. Aycock is the President 
of K4Advisors. He has over 20 years’ experience in the senior housing and services field providing health 
systems, senior housing systems and stand-alone communities with the strategies and tactics to expand their 
margins and missions. Mr. Aycock has been a speaker at multiple LeadingAge and other conferences focused 
on senior housing, services and the longevity economy. He is a former team member of two continuing care 
retirement communities and led a consulting practice that served over 260 organizations focused on 
bettering older lives. (Year service commenced – 2018) 
 
Sandra Minor Bulmer, Ph.D., M.S., C.H.E.S. - Director & Vice-Chair, 18 Ranney Road, Cromwell, 
Connecticut 06416. Ms. Bulmer is the Dean for the School of Health and Human Services at Southern 
Connecticut State University where she spent 15 prior years as a Professor of Public Health. She is the 
incoming President of the Board for the Connecticut American Heart Association and former President for 
the Society for Public Health Education. She is committed to community engaged research and 
programming to improve health outcomes. (Year service commenced – 2018) 
 
Stacey Curran – Director & Treasurer, 85 Seaside Avenue, Bridgeport, Connecticut 06605. Ms. Curran 
joined Whittlesey Advising in January 2021, after eight years with Beers, Hamerman & Company, P.C., and 
has expertise providing audit and accounting services to non-profit organizations, financial services firms, 
employee benefit plans, and health care organizations.  Ms. Curran spent more than twelve years in the 
mortgage banking industry holding roles in operations management.  She serves as a member of the Audit 
Committee of Girl Scouts of Connecticut, Inc., as a member of the Connecticut Society of CPAs By-laws 
Committee and is also a member of the Finance Committee of Whitney Center, Inc.  She has a BS in 
Economics from Fairfield University, an MS in Accounting from the University of Connecticut, and is a 
member of the Phi Beta Kappa national honor society. (Year service commenced – 2020) 
 
Nyle Davey – Director & Secretary, 38 Norris Street, Hamden, CT 06517.  Mr. Davey is currently a trial 
practice attorney with Garcia & Milas, P.C., a private law firm in New Haven.  Prior to joining the firm in 
2019, Mr. Davey spent 45 years in public service.  His roles included municipal delinquency prevention and 
positive youth development, youth employment counselor, individual and family therapist, community 
organizers, grant writing and administrator, service coordinator, project planning and management, and 
legal services.  His human services career started in the Town of Hamden as a Community Mental Health 
Clinician and then as the Department Head for Youth Services Bureau.  He joined the State Department 
of Children and Families as a grants-in-aid administrator and consultant to 60 municipalities.  State 
Commission on Long Term Care hired him as a Systems Planner and Legislative Liaison with 
responsibilities for coordinating 14 state agencies on long term care and continuum of health care issues.  
After earning a law degree at the University of Connecticut School of Law, Mr. Davey served as an Assistant 
Attorney General under four different Attorney Generals.  He served as lead counsel to the State 
Department of Veterans Affairs, prosecuted child and elderly abuse cases, advised health care licensing 
boards and commissions on disciplinary actions, represented State’s interests in Probate Court proceedings, 
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defended the State in complex litigation with important public issues, handled appellate matters, and 
mentored numerous legal interns.  More recently, Mr. Davey offers arbitration and mediation services 
through the American Arbitration Association.  Over the years, he has had the privilege to serve as the 
University of New Haven Alumni Association President, Henry C. Lee College of Criminal Justice and 
Forensic Sciences Advisory Board member, the High Lane Club President, the Connecticut Bar 
Association’s Administrative Law Section Chairperson, the Connecticut Health Lawyers Association 
Chairperson’s Jay Healey Memorial Writing Competition Chairperson, Connecticut Youth Services Bureau 
Association Board of Directors member, Hamden Coordinating Council Chairperson, Governor’s Blue 
Ribbon Commission on Long Term Care Insurance supporting member, Hamden Fathers’ 
Baseball/Softball Association Board of Directors member, and served on a variety of private, civic and 
professional workgroups.  He frequently lectures on public policy issues in health care, strategic planning, 
administrative law, and the foundations of American jurisprudence. (Year service commenced – 2022) 
 
Lynn Hawkins - Director Ex-Officio & President of the Residents’ Council, 200 Leeder Hill Drive, Hamden, 
Connecticut 06517.   Ms.  Hawkins is a Whitney Center resident.  She was born in New Haven Hospital, 
worked as a candy striper at Grace-New Haven Hospital and as a barely trained nurses’ aide at Yale-New 
Haven Hospital.  She got her BA from Vassar College, married, and lived in California and Brazil before 
returning to Connecticut.  Ms.  Hawkins and her husband Harold raised their family in West Hartford, 
Connecticut where she volunteered in activities that involved their children.  When the youngest of the 
three was in school full time, she went back to school, to SCSU, to earn her Master of Library Science.  One 
volunteer position, in the local middle school library, turned into a full-time teaching position.  There is no 
better job than one that pays one to order books and to read.  She also served on the board of the Foundation 
for the West Hartford Public Schools, from which she had received their first and several grants.  Interest 
in technology led to her volunteering at, and serving on the board of, WHC-TV, West Hartford’s local 
access television station.  She retired in 2006.  (Year service commenced – 2022) 
 
Janet Henrich - Director, 247 Ridgewood Avenue, Hamden, Connecticut 06517. Dr. Henrich received her 
medical degree from the University of Michigan. After clinical training in Boston, she served as Medical 
Director of the Medical Outpatient Clinic at St. Elizabeth’s Hospital. Upon moving to New Haven, she was 
the Medical Director, Internal Medicine, at the Hill Health Center, the first federally funded community 
health center in Connecticut, for four years. She then joined the faculty of the Department of Internal 
Medicine at the Yale School of Medicine where she is an active clinician educator. Dr. Henrich has a 
longstanding interest in women’s health. At Yale, she directed one of the vanguard National Centers of 
Excellence in Women’s Health, designated by the U.S. Department of Health and Human Services, and 
helped create interdisciplinary women’s health education and teaching models. At the national level, she 
served as Special Assistant to the Center for Population Research at the National Institutes of Health and, 
with colleagues at other government agencies and policy-making organizations, made recommendations to 
Congress on women’s health education and training. She served as Master of Trumbull College, Yale 
University, from 1997 to 2013, and is co-Founder and Faculty Advisor to the Yale College Living History 
Project, in association with Yale-New Haven Hospital. (Year service commenced – 2018) 
 
Jane Jervis - Director, 36 Lincoln Street, New Haven, Connecticut 06511. Ms. Jervis has been a consultant 
in higher education for Antioch College, Goddard College, and Biosphere II. She has been president, 
Lincoln-Bradley Neighborhood Association in New Haven, Connecticut; founding board member of the 
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Home Haven/East Rock Village Association; and a reader for the Recording for the Blind and Dyslexic. 
Ms. Jervis’s past accomplishments include the CT Legislative Task Force on Aging in Place and chairing 
numerous accreditations for Northwest Association of Schools and Colleges. (Year service commenced – 
2014) 

Karen Kmetzo - Director, 200 Leeder Hill Drive, Hamden, Connecticut 06517. Ms. Kmetzo is a resident 
of Whitney Center. She received a Master's Degree in Public Health (MPH) from Yale University and held 
a variety of senior level positions, including Vice President for Managed Care at St. Francis Hospital in 
Hartford, Vice President for Administration at Bristol Hospital, Regional Director of Hospital and Health 
Plan Contracts for Kaiser Permanente in CT, NY, & MA, Manager of Medical Services for Blue Cross/Blue 
Shield of CT, Regional Director of Operations for the hospital division of New Medico, a national for-profit 
rehabilitation company, Assistant Director for Administration at the Greater Bridgeport Community 
Mental Health Center, and Regional Coordinator for a nine county emergency medical services system in 
the San Francisco Bay area. She also worked as an RN in various clinical positions. In 1993 Ms. Kmetzo 
established her own health care management consulting firm focusing on analyzing and negotiating 
managed care contracts, program planning and implementation, grant writing, and ensuring compliance 
with standards. She retired in 2009. (Year service commenced – 2017) 

Dale Kroop - Director, 161 Thornton Street, Hamden, Connecticut 06517. Mr. Kroop has been the 
Executive Director of the Hamden Economic and Community Development and the Hamden Economic 
Development Corporation for over nineteen years. He manages redevelopment and brownfield projects, 
manages business incentive programs, writes and administers State and Federal grants, is responsible for 
Marketing, Energy, Neighborhood Revitalization, Business Cluster Programs, Workforce Development 
initiatives and is a good friend to the community. He has written and/or administered over $100 million 
dollars in grants funded by State and Federal programs throughout the State of CT. Mr. Kroop manages all 
statutory requirements including environmental reviews/assessments, finance, labor, procurement, and 
Equal Opportunity. Mr. Kroop manages architects, engineers, planning and environmental consultants, etc. 
He is experienced in several Connecticut programs (Urban Act, Manufacturers Assistance Act, STEAP, and 
Brownfields Funding) and federal programs such as EDA, EPA, CDBG, HOME, HUD 202, and human 
services, as well as quasi-public projects such as those funded by CDA, CHFA and the Federal Home Loan 
Bank. He has also managed local business incentive programs, Workforce Development and small business 
education programs. Mr. Kroop has had significant experience is securing financing for and developing 
housing for low- and moderate-income senior citizens. In addition to the many projects he has raised funding 
for, he also previously served as the Executive Director of the Morris Housing Authority for ten years. 
 
Mr. Kroop serves on boards of many organizations. He is currently the chair of the New Haven Regional 
Economic Development Forum (REDFO) and is co-chair of the Economic Development Committee of the 
Greater New Haven Chamber of Commerce. He is a past President the CT Economic Development 
Association and the CT Community Development Association. He is the author of the Grant and Proposal 
Writing Workshop. Mr. Kroop has a bachelor’s degree from Southern CT State College and a master’s 
degree in Urban Studies from Southern CT State University. He is a certified Business Incubator Manager. 
(Year service commenced – 2019) 
 
Michael B. Rambarose - Ex-Officio Director & President & CEO, 26 Rustic Terrace, Portland, Connecticut 
06480. Since 2005, Mike has served Whitney Center, a Hamden, Connecticut not-for-profit senior living 
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community founded in 1979 comprising independent living, assisted living, skilled nursing, and a life plan 
at home membership program with collective annual budgeted revenues of approximately $32 million and 
a workforce of 280+ team members.  He has been serving in his current role as President & CEO since 
2012. Throughout his 20+ years in the aging services field, Mike has served senior living and healthcare 
communities of New York and Connecticut in myriad capacities, including community education & 
outreach, marketing & public relations, business development, operations management and executive 
leadership.  
 
Mike has a keen interest in helping advance the aging services field for the betterment of elders and those 
who serve them.  His passion for this work is founded in his belief that every individual, regardless of age, 
physical, or cognitive challenges, has a God-given right to engage in life toward their personal fulfillment.  He 
values faith, respect, community and continual learning as underpinnings of his servant leadership 
philosophy.   

Mike is a regular speaker at regional and national conferences focusing on aging services and leadership.  He 
is an alumnus of the Leading Age Leadership Academy, current member of the Leading Age Board of 
Directors and co-chair of its Governance Advisory Council, formerly serving as Leading Age’s Secretary, 
Treasurer, co-chair of its Commission for Aging Services Technology.  He is also a member of the Leading 
Age Connecticut Board of Directors and a CARF-CCAC aging services surveyor.  Additionally, Mike has 
served on various non-profit boards as well as economic development boards and committees with interests 
in advancing aging issues, particularly workforce and housing, in the greater New Haven area. (Year service 
commenced - 2005) 
 
Carol Robbins - Director, 200 Leeder Hill Drive, Hamden, Connecticut 06517. Mrs. Robbins has had a 
long professional and volunteer career in community organization, fund development and planning for 
older adults. She has been on the boards of Tower One-Tower East, Jewish Family Service and The Jewish 
Federation of Greater New Haven. In that capacity she has served as campaign chair, the board of the Jewish 
Foundation and President of Federation. She continues to be an active member of the Federation and on 
the Board. She serves on a national committee of the Jewish Federation of North America advocating for 
older adults and disseminating information on issues such as care giving, dementia, isolation and disabilities. 
Currently she is a member of the patient advocacy committee of New England Medical Group, a part of 
Yale New Haven Health and on the Board of Call to Care Uganda, a group that provides resources to 
provide wells for clean water in remote villages in Uganda. Mrs. Robins became a resident of Whitney 
Center in 2024. (Year service commenced - 2017) 

Keith Robertson - Strategic Advisor, 235 South Main Street, West Hartford, CT, 06107. Mr. Robertson 
has been Managing Director on the senior living team at Ziegler since January of 2007. He has significant 
experience in senior living finance and development. Mr. Robertson has considerable experience in 
structuring rated and unrated financings, solicitation of bank credit for senior living clients and working 
with clients as they explore sponsorship transition opportunities. Prior to joining Ziegler, Mr. Robertson 
was a vice president with a nationally recognized full-service development firm specializing in providing 
development, financial, marketing, and management services to not-for-profit continuing care retirement 
communities. Prior to this, he also worked as an investment banker for a Connecticut based firm and 
provided financing solutions for not-for-profit senior living communities. Keith has a Bachelor of Science 
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in political science from Southern Connecticut State University and a Master of Business Administration 
from the University of Hartford’s Barney School of Business. (Year service commenced - 2019) 

Anthony F. Santore, CPA - Director, 30 Marion Drive, North Haven, Connecticut 06473. Mr. Santore is 
a former principal with Beers, Hamerman & Company, P.C. Mr. Santore serves on the Finance Committee 
of the New Haven Country Club, Inc. He is also on the Board of Directors of the Fair Haven Cemetery 
Association. He is a member of both the American Institute of Certified Public Accountants and the 
Connecticut Society of Certified Public Accountants (CSCPA). He has served on various other boards, 
including Whitney Center, Inc. as a Past Chair, during his career.  

Robert Simione, CPA - Immediate Past Chair, 4130 Whitney Avenue, Hamden, Connecticut 06518. Mr. 
Simione served as Managing Principal, Simione Healthcare Consultants LLC prior to his retirement in 
2017. He has over 45 years’ experience in the healthcare industry providing home care and hospice 
organizations with the tools to improve their business performance. Mr. Simione is a keynote speaker for 
the National Association for Home Care and Hospice (NAHC) and state associations representing post-
acute health care. He is a former member of the NAHC Board of Directors and the Home Care Alliance of 
Massachusetts.  He is also a former member of the Finance Committee for the Connecticut Association for 
Healthcare at Home; and past Chairman, Advisory Board, Home Health and Hospice Financial Managers 
Association. In addition, he has received numerous awards on both a national and state level including 
being inducted into the Home Health and Hospice Financial Managers Hall of Fame.  Mr. Simione served 
as past Secretary, Whitney Center, Inc. Board of Directors, prior to being elected Board Chair. (Year service 
commenced – 2016)  
 
David Vogel – Chair, 1108 Johnson Road, Woodbridge, Connecticut 06525. Mr. Vogel is now retired after 
serving as Director of Development for the National Rowing Foundation. Prior to that, his career covered 
almost 4 decades at Yale University in fund raising, alumni relations and athletics. This included twenty-
eight years as a head rowing coach. He has held many national positions in the sport of rowing including 
president of the national governing body, USRowing, and president of the Casitas Fund endowment. He 
currently serves on the board of the Yale Crew Association. (Year service commenced – 2020) 
 

MANAGEMENT 
Whitney Center, Inc.’s management team operates under the direction of its President and CEO, Michael 
Rambarose. The senior team comprises the Vice President of Financial Services, Jeff Devaney; Vice President 
of Lifestyle Services, Ken Sandberg; Vice President of Clinical Services, Peggy Joyce; Vice President of 
Technology Services, Rafael Avila; Vice President of Sales and Marketing, Sean O’Connor; and Vice 
President of Enrichment Services and Executive Director of Thrive at Home, Michelle M. Pandolfi.  
 
The senior management team leads Whitney Center’s approximately 375+ employees through a 
management team of department heads, assistant department heads, managers, and supervisors. From time 
to time, Whitney Center and Thrive at Home may contract with external providers, such as Trinity Rehab 
Services, to deliver services or enhance member programs and amenities. Whitney Center, Inc., currently 
partners with: 

• Northeast Medical Group: provides the medical directorship for the Nursing Center and employs 
the Medical Director. Northeast Medical Group is part of Yale New Haven Health System and is 
affiliated with Yale University School of Medicine. 
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• Trinity Rehab Services: provides physical, occupational and speech rehabilitation services at 
Whitney Center. All rehabilitation employees are employed by Trinity Rehab Services. 

• Dorvie: provides home maintenance and other non-healthcare related concierge services.  
 

IV. BUSINESS EXPERIENCE 

Thrive at Home is a division of Whitney Center, Inc., a continuing care retirement community originally 
opened in 1979 and designed to accommodate people 62 years of age or older with services and amenities 
that include private residences, a wide array of personal services, assisted living services, memory support 
assisted living and support services, and an on-site licensed skilled nursing center.  
 
In February 1994, Whitney Center, Inc. was first awarded accreditation by the Continuing Care 
Accreditation Commission (CCAC)/CARF in Washington, D.C. In 2013, it received reaccreditation in as 
a CCRC as well as its initial accreditation as a Person-Centered Long-Term Care Facility, through June 
2023. In 2018, Thrive at Home with Whitney Center was awarded accreditation in Home and Community 
Based Services by (CCAC)/CARF, through June 2023. Thrive at Home was the only continuing care at 
home, also known as a life care at home, program in the country with this accreditation. To become 
accredited, Whitney Center and Thrive at Home affirmed its compliance with standards of excellence in 
governance and administration, finance, strategy and health and wellness. Whitney Center's accreditation 
demonstrates that it is effectively carrying out its mission and meeting accreditation standards. Though 
accreditation was not sought after 2023, Whitney Center and Thrive at Home are still committed to the 
principles and standards of accreditation.    
 

Since November 2018, Thrive at Home with Whitney Center received Platinum certification 
from SAGECare, a cultural sensitivity training for senior-care providers that helps 
organizations better accommodate the lesbian, gay, bisexual and transgender (LGBT) 
communities. The platinum status is the highest certification level, indicating 80% of the 
organization’s staff have successfully completed the SAGECare program. The certification 

comes from Services & Advocacy for LGBT Elders (SAGE), the country’s largest and oldest organization 
dedicated to improving lives of LGBT older adults since 1978. Thrive at Home was the first continuing care 
at home program in the country with this designation.    
 

Since May 2019, Thrive at Home with Whitney Center has received Advanced 
certification from Getting It Right, a program of Connecticut Community Care 
that works with providers of aging services to create intentionally welcoming and 

inclusive services for LGBT clients and their families. This certification means that Thrive at Home signals 
their LGBT inclusion practices and values to potential members. An LGBT person doesn’t have to come 
out first to find out if they will be welcomed. Thrive at Home has implemented LGBT inclusivity training, 
so staff members understand the importance of both confidentiality and when and with whom to share 
information in a way that enhances the experience of the services provided. Additionally, they maintain the 
program with new staff and established quality assurance mechanisms. Thrive at Home is one of only six 
providers in the state, and the only continuing care at home also known as a life care at home program in 
Connecticut. 
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In December 2021, Thrive at Home with Whitney Center staff were certified by the Living in 
Place Institute. To become certified, Thrive at Home affirmed how to collaborate on designs, 
products, and services that provide for the highest Accessible, Healthy and Safe Building 
standards, creating beautiful, functional, connected environments that improve lives and 
promote independence and dignity, for all ages and abilities.  

V. JUDICIAL PROCEEDINGS 

Neither Whitney Center, Inc., nor any members of its Board of Directors have been convicted of a felony 
or pleaded nolo contendere to a felony charge or held liable or enjoined in a civil action by final judgment 
involving fraud, embezzlement, fraudulent conversion, or misappropriation of property, or had any business 
or health care licenses or permits suspended or revoked by any jurisdiction. Neither the corporation nor 
any member of its Board of Directors is subject to a currently effective injunction, or restrictive or remedial 
order of a court of record.  
 
VI. AFFILIATION 

Thrive at Home is a division of Whitney Center, Inc., a Connecticut 501(c)(3) not-for-profit corporation 
organized for the purpose of owning and operating Whitney Center. Whitney Center, Inc. has no business 
affiliation with any other organization. 
 
VII. PROPERTY DESCRIPTION 

As a division of Whitney Center, Inc., Thrive at Home offers its members access to the common areas and 
select amenities located on Whitney Center’s campus. Assisted memory support living and the skilled 
nursing center are available on an as-needed and as-available basis. The following is a description of Whitney 
Center. The specific services available to Thrive at Home members are described in the Membership 
Agreement attached as Exhibit A. 
 
Whitney Center is located at 200 Leeder Hill Drive in Hamden, Connecticut on 14.8 acres near Lake 
Whitney amidst pine trees and leafy shade trees. The uniquely designed buildings complement an attractive, 
natural environment within minutes of New Haven and a wealth of intellectual, social, and cultural venues 
that include some of the nation’s finest universities, concert halls, museums, theatres, and restaurants. The 
neighboring areas also offer shopping, professional offices, parks, golf courses, and many recreational 
destinations. 
 
Whitney Center is a continuing care retirement community designed to accommodate people 62 years of 
age or older. Continuing care communities, such as Whitney Center, typically encompass private residential 
apartments, a wide array of personal services, assisted living/memory support services, and the security of 
an on-site licensed skilled nursing center. The campus comprises 231 Residential Living Apartments in two 
buildings, 60 assisted living memory support residences, and 30 skilled nursing beds. Community common 
areas include a cultural arts center, multiple dining venues, spa & salon, indoor heated swimming pool with 
whirlpool, fitness center, wellness center, library, business center, convenience store, art gallery, and parking 
garage. Outdoor amenities include private gardens, walking trails, patios, and dog park. 
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The skilled nursing center has both private and semi-private rooms and includes a recreation room, a 
resident lounge, a dining room, a secure patio, and access for residents to Whitney Center's full-service salon 
& spa, other dining venues and common areas. In addition to skilled nursing, services include inpatient 
and outpatient therapy including speech, occupational, and physical therapies. Restorative care is 
emphasized to help residents regain their independence and return to their homes. Whitney Center’s skilled 
nursing center accepts external admissions as well as admissions for residents and members.   
 
VIII. BENEFITS 

Thrive at Home offers several pricing plans that may or may not require co-pays or payment in full by the 
member. In addition, services included vary according to the plan selected by the member. Please refer to 
Exhibits A and E for a complete description of these plans.  
 
As set forth in the attached Continuing Care (Membership) Agreement at Exhibit A, the specific benefits 
provided to members will vary based upon initial and periodic needs assessments. The member’s Service 
Plan reflects the scope of benefits as determined by the member and the Personal Service Partner.  
 
Services offered under the Membership Agreement include the following. The services noted with an 
asterisk may be provided by Thrive at Home or a provider of the member’s choosing. Except as otherwise 
noted, all other services are provided solely through Thrive at Home.  
 
Personal Service Partner (PSP) – Each member is partnered with a Personal Service Partner to arrange 
services and take advantage of the benefits offered by Thrive at Home. The Personal Service Partner will 
work closely with the member, member’s important people, and member’s physician to have the right 
services delivered to the member at home or, when necessary, in a facility. Assistance in navigating long-
term care insurance is included. Access to the Thrive at Home Team for needed care is available 24-hours-
a-day/7-days-a-week. 
 
Adult Day Program* – Thrive at Home covers the member’s enrollment in a group program of services for 
a scheduled number of hours per week, including meals, and activities, and which may include 
transportation, personal or nursing care. The Personal Service Partner will assist members in determining 
the Adult Day Program that best meets individual needs. 
 
Assisted Living* – If staying at home is no longer a safe option, members may choose to move to Assisted 
Living, which is a facility registered as a Managed Residential Community where personal care services are 
provided under nursing supervision by an Assisted Living Services Agency (ALSA) licensed by the State of 
Connecticut. Such services are provided to members whose health status is chronic and stable but who 
require substantial assistance with two or more Activities of Daily Living (ADLs - the basic tasks of function 
and everyday life, including ambulation, bathing, dressing, toileting hygiene, and eating) but not the medical 
care that a nursing home provides. The Personal Service Partner will assist members in determining the 
Assisted Living facility that best meets individual needs. 
 
Physical Examination – Thrive at Home may arrange for an assessment and physical examination 
completed by Thrive at Home’s board-certified geriatrician for eligibility and/or coordination of services. If 
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the member prefers, a physical examination with the member’s personal physician at the member’s expense 
is acceptable. Thrive at Home will keep the results from the exam confidential, and the information will 
only be used to coordinate services. 
 
Companion / Homemaker Services - A companion will be provided when the Personal Service Partner 
determines that a member needs safety monitoring or short-term incidental services such as cooking, 
dishwashing, laundry and light housekeeping, due to the member’s inability to independently perform such 
chores. 
 
Home Evaluation – During the first year of membership and every second year thereafter (unless we 
determine circumstances or a member's health condition justify more frequent inspections), Thrive at Home 
will provide a preventive home safety evaluation of your home. This evaluation will result in a report of any 
structural, functional and safety issues and recommended resolutions. 
 
Home Health (Nursing) Care* - When needed, members can receive home health care services provided by 
a registered nurse or a licensed practical nurse. The Personal Service Partner will assist members in 
determining the Home Health Care Agency that best meets individual needs. 
 
Lifestyle and Wellness Programs - These include exercise classes, art classes, caregiver education, wellness 
seminars, speakers, day excursions, and use of Whitney Center’s fitness center and swimming pool. Some 
programs are free for members, while others may charge a small participation fee. 
 
Meals/Groceries – Thrive at Home will coordinate and deliver meals and/or groceries, if determined to be 
medically necessary, on behalf of a member who is unable to drive and/or cook; the member will be charged 
for the cost of the meals and groceries. 
 
Medication Management – The Personal Service Partner will arrange for medication management and 
cueing, if necessary, at the member’s expense. A periodic review of medication interactions can also be 
performed. 
 
Nursing Home* - If staying at home is no longer a safe option or when needed for rehabilitation, members 
may choose to move to a Nursing Home, which is a facility licensed as a Skilled Nursing Facility by the state 
of Connecticut. Such services are provided to members who, under a physician’s order, require 24-hour 
nursing care and medical supervision. The Personal Service Partner will assist members in determining the 
Nursing Home that best meets individual needs. 
 
Personal Care* - Assistance, as needed, with the basic tasks of everyday life, including ambulation, bathing, 
dressing, eating, oral hygiene and/or exercise, will be provided by a Personal Care Aide in the member’s 
home. The Personal Service Partner will assist members in determining the Personal Care service that best 
meets individual needs. 
 
Personal Emergency Response System - At the member’s request, Thrive at Home will coordinate the 
installation and/or activation of a GPS enabled Personal Emergency Response System in the member’s 
home. This system enables round-the-clock monitoring and communication of health care information, 
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enabling the member to obtain assistance in the event of a medical emergency. 
 
Referral Services – Members can obtain referrals from Thrive at Home (or partner) for any type of service 
needed to remain safely at home. Examples of these services are legal, financial planning, rental of medical 
equipment, etc. A referral list is available at no cost to members; however, members are responsible for the 
cost of any services rendered by the referred service providers. 
 
Transportation - If a member is unable to drive or instructed by a physician not to drive, Thrive at Home 
will provide non-emergency transportation to and from medically necessary outpatient surgery or procedures 
which may include, but are not limited to, cataract removal, chemotherapy treatments and surgical biopsies. 
A private aide can be arranged, if necessary, to accompany the members for transport, at an additional 
charge. Transportation for routine physician office visits, dialysis, and specialist appointments is not 
included; however, Thrive at Home will assist in coordinating such transportation.  
 
IX. INTEREST ON DEPOSITS 

Thrive at Home is not required to hold any amounts in escrow on behalf of members and, therefore, no 
interest is paid to members based on any amounts paid for Thrive at Home. 
 
X. TERMINATION OF AGREEMENT 

The Continuing Care (Membership) Agreement (Exhibit A) describes conditions under which and the 
procedures by which the agreement may be terminated. 
 
XI. CHANGE IN MARITAL STATUS/PARTNERSHIP 

Thrive at Home has separate Continuing Care (Membership) Agreements with each member, marital 
status/partnership notwithstanding. Change in marital status/partnership, whether due to death, divorce, 
separation, or marriage does not affect the rights, benefits and obligations of the member as set forth in the 
Continuing Care (Membership) Agreement.  
 
XII. NON-MEMBER SPOUSE / PARTNER / HOUSEMATE   

Thrive at Home has a Topaz Membership Agreement for the member whose spouse/partner/housemate 
does not qualify for membership. The death of a member does not impact the benefits, rights and 
obligations of the surviving spouse/partner/housemate as set forth in the Topaz Membership Agreement. 
 
XIII. TAX CONSEQUENCES 

Payment of a membership fee pursuant to a Continuing Care (Membership) Agreement may have significant 
tax benefits or consequences. Any person considering such a payment may wish to consult a qualified 
advisor. 
 
Typically, some portion of the entry fee is considered deductible as a pre-paid medical expense in the year 
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in which it is paid. Annually, a portion of monthly fees may also be considered a deduction. In February of 
each year, Thrive at Home will provide members with information about tax deductions, which are subject 
to limitations imposed by the Internal Revenue Code.  
 
XIV. RESERVE FUNDING 

As required by law, Whitney Center, Inc. maintains a reserve fund escrow account with U.S. Bank, N.A. in 
an amount sufficient to cover one month’s operating expenses.  
 
XV. FINANCIAL STATEMENTS 

Exhibit B contains copies of Whitney Center, Inc.’s audited financial statements for the four most recent 
fiscal years, including a balance sheet, income statement and statement of cash flow, and associated notes 
or comments to these statements. Exhibit C includes the pro forma business plan for Thrive at Home, 
including estimated cash flow statements for the next five years, including a summary of projections used in 
the assumptions for the pro forma statements.  
 
XVI. MEMBERSHIP FEES & PERIODIC CHARGES 

The Thrive at Home Continuing Care (Membership) Agreement requires the payment of a one-time 
membership fee in addition to an ongoing monthly fee. Fee amounts depend on the age of the member and 
selected plan. Thrive at Home offers flex pricing that allows members to choose whether they prefer to invest 
more initially in the membership fee or monthly fee. All terms will be specified in the Continuing Care 
(Membership) Agreement or a mutually executed agreement addendum. 
 
Exhibits A and E offer a complete description of these plans. Entry and monthly fees for Thrive at Home 
are set forth in Exhibit D. 
 
XVII. DEPARTMENT OF SOCIAL SERVICES FILINGS 

Whitney Center, Inc. d/b/a Thrive at HomeSM with Whitney Center has filed with the Department of Social 
Services all materials required by State law governing continuing care contracts and facilities, including 
financial and actuarial information, current payment plans, and healthcare utilization rates. These materials 
are available for review at the Department of Social Services, located at 55 Farmington Avenue, Hartford, 
Connecticut 06105-3724. 
 
XVIII.  APPENDICES 

 
EXHIBIT A CONTINUING CARE (MEMBERSHIP) AGREEMENT 
 
EXHIBIT B AUDITED FINANCIAL STATEMENTS, INCLUDING PREVIOUS TWO YEARS 
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EXHIBIT C PRO FORMA FINANCIAL STATEMENTS 
 
EXHIBIT D MEMBERSHIP FEES & PERIODIC CHARGES 
 
EXHIBIT E MEMBERSHIP PLAN DESCRIPTIONS 
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CONTINUING CARE (MEMBERSHIP) AGREEMENT 

 

 

WHITNEY CENTER, INC.  

D/B/A THRIVE AT HOMESM WITH WHITNEY CENTER 

 

A Continuing Care Contract (“Membership Agreement”) is a financial investment and your 
investment may be at risk. The ability of Thrive at HomeSM with Whitney Center to meet its 
contractual obligations under such contract depends on the financial performance of Whitney 
Center, Inc. We advise you to consult an attorney or other professional experienced in matters 
relating to investments in continuing care facilities and programs before you sign a Membership 
Agreement. The Department of Social Services does not guarantee the security of your investment. 
Pursuant to Connecticut Statute 17b-522, this notice must be provided.  
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THRIVE AT HOMESM WITH WHITNEY CENTER 
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I. INTRODUCTION 

A.  GENERAL 

This Continuing Care Agreement (“Membership Agreement” or “Agreement”) is made as of this ______ day of 
____________, ______ between ____________________________________ (whom we shall refer to as “you” or 
the “Member”), residing at _________________________________________________________________ and 
Whitney Center, Inc., d/b/a Thrive at HomeSM with Whitney Center (which we shall refer to as “we,” “us,” or 
“Thrive at Home”) located at 200 Leeder Hill Drive, Hamden Connecticut, 06517. 

 
B. ACCEPTANCE INTO THRIVE AT HOME 

Thrive at Home is available to those who meet all eligibility requirements established by Thrive at Home. As a 
condition of membership in Thrive at Home, Member must continue to meet all eligibility requirements established 
by Thrive at Home, including but not limited to financial qualifications and assessment that Member’s health needs 
can be accommodated through Thrive at Home. 

 

C. TERMS AND CONDITIONS OF THIS AGREEMENT 

1. Services 
Thrive at Home will provide you the Services described in this Agreement, according to the terms and 
conditions herein, with the objective of enabling you to live in your Home for as long as is practicable. 

2. Effective Date of Membership 
The effective date of membership is the date this Agreement is executed by both parties ("Membership 
Date"). At that time, you will be partnered with your Personal Service Partner (or “PSP”), who will initiate 
a Health and Well-Being Assessment and work with you to develop your Service Plan. Services will be 
deemed to have commenced on the date the initial Health and Well-Being Assessment is completed. 
This Agreement will remain in effect until it is terminated in accordance with Section VII of this 
Agreement (the “Termination Date”). 

3. Plan Selection and Fees 
Your options for Thrive at Home membership plans and associated fees are described in Exhibits D and 
E. The specifics of your selected plan and fee structure are detailed in Attachment I of this Agreement. 
By executing this Agreement, you agree to accept and pay for the Services, as set forth herein, according 
to the Membership Fee specified in Attachment I. You also agree to abide by the guidelines and policies 
of Thrive at Home at all times while receiving services under this Agreement. 

II. DEFINITIONS 
 
All terms not defined herein shall have their meanings ascribed to them throughout the Agreement or revert to 
their common meaning. 
 

• Personal Service Partner (PSP) refers to the person appointed by Thrive at Home as your partner in 
identifying your needs as determined by a Health and Well-Being Assessment, then designing and 
recommending a Service Plan for your consideration/approval and ultimately coordinating the Services 
according to your Service Plan. The recommended Service Plan is subject to review and approval of the 
Thrive at Home Team. 

 
• Activities of Daily Living (ADLs) refer to the basic tasks of everyday life, such as bathing, dressing, eating, 

toilet hygiene, transferring and walking, and Instrumental Activities of Daily Living (iADLs) refer to 
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activities that support an independent lifestyle such as self-administration of medication, meal preparation, 
driving and managing finances. Members who find it difficult to independently accomplish these tasks, work 
with their Personal Service Partner in developing a plan to address ADL and iADL challenges. Typical ADL 
and iADL challenges include, but are not limited to, those who need personal assistance, have Alzheimer's 
Disease or any type of dementia disorder, those who are bedbound or homebound, or those who need 
special equipment to ambulate (i.e., wheelchair or walker).  

 
• Adult Day Program refers to a program of services in a group setting for a scheduled number of hours per 

week. Elements of an adult day program usually include meals and activities (both social and health-related) 
and may include transportation, personal or nursing care. 

 
• Assisted Living refers to a registered Managed Residential Community where nursing and personal care 

services are provided by a licensed Assisted Living Services Agency. Assisted Living Services are provided 
exclusively for residents whose health is deemed by a physician to be chronic and stable but who require 
substantial assistance with at least two ADLs and 24-hour safety supervision. 

 
• Average Cost of Care refers to the average cost of Facility-Based Services or Adult Day Program Services in 

the Designated Service Area, as calculated and published by Thrive at Home.  
 

• Companion/Homemaker refers to a person who has successfully completed an approved training and/or 
competency program designated by Thrive at Home to provide Companion/Homemaker Services to you in 
your Home. 

 
• Companion/Homemaker Services are provided to you when you and your PSP determine that you need 

someone to be with you in your Home to ensure your safety. These services can include assistance with 
iADLs such as cooking, dishwashing, laundry and light housekeeping, if you are unable to perform these 
chores yourself. 

 
• Designated Representative refers to someone whom you have appointed as your Health Care 

Representative or as your power-of-attorney, in accordance with applicable law, to act on your behalf in 
healthcare and/or other Thrive at Home related matters, including by not limited to financial and real estate 
decisions. 

  
• Designated Service Area refers to Thrive at Home's geographical area of coverage for Services, as defined 

by Thrive at Home. Should a member decide to move outside of the Designated Service Area, Thrive at Home 
and the member will mutually redefine the Designated Service Area in order to meet the lifestyle change and 
care needs of the Thrive at Home member, (e.g., the member winters in Florida). The Designated Service 
Area may be altered from time to time at the sole discretion of Thrive at Home. No change in the 
Designated Service Area by Thrive at Home will adversely affect your access to services under this 
Agreement.  

 
• Determined To Be Appropriate means that the Thrive at Home Team of health professionals, utilizing 

industry assessment standards and accepted standards of healthcare practice, has concluded that your health 
and/or functional status are such that you require Services to be provided by Thrive at Home, or another 
provider as specified in this Agreement. 

 
• Disclosure Statement refers to the Disclosure Statement that Thrive at Home has provided to you pursuant 

to Connecticut General Statute 17b-522 et. seq., as amended. 
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• Facility-Based Services refers to Services provided in a setting other than your Home, including Assisted 
Living and Nursing Home Facilities. 

 
• Health and Well-Being Assessment refers to the medical, functional and cognitive screening conducted by 

health care professional(s) that serves as the basis for both your qualification as a Thrive at Home Member 
and your initial/ongoing Service Plan. 

 
• Home refers to your current residence, which is identified at the beginning of this Agreement, and any 

other Home within the Designated Service Area to which you may move at a later date.  
 

• Home Services refers to the Services provided to you in your Home by Thrive at Home or a Network Service 
Provider. 

 
• Licensed Practical Nurse (LPN) Services refers to the array of nursing care, including medication 

administration and treatments, performed by a health care professional credentialed as an LPN. 
 

• Live-in Assistance refers to Services provided by Companion, Homemaker or Personal Care Aide in your 
Home for 24-hours per day. Live-in Assistance may be provided by a single or multiple individual(s) as 
determined by Thrive at Home or Network Service Provider. 

 
• Meals and/or Groceries refers to prepared or raw food delivered frozen or fresh to your Home when you 

are unable to drive and/or cook, as assessed by your PSP. Thrive at Home will arrange for up to two (2) 
meals per day and reserves the right to deliver several meals at one time. You agree to pay for the cost, as 
agreed upon ordering, of meals and groceries; Thrive at Home will be responsible for the cost of delivery. 

 
• Medical Director refers to a physician appointed or consulted by Thrive at Home from time to time to 

ensure that your Service Plan meets your medical and health care needs. 
 

• Network Service Providers refers to the set of organizations with whom Thrive at Home may partner to 
deliver Services to you according to your Service Plan. Network partners are vetted and credentialed to 
ensure they maintain the quality of service and care standards that Thrive at Home demands for its 
membership.  

 
• Nursing Home Facility refers to a Nursing Home properly licensed by the state in which it is providing 

service. 
 

• Per Diem Rate refers to the current daily service charge by a particular Adult Day Care Program, Assisted 
Living, or Nursing Home Facility. 

 
• Personal Care Aide refers to a person who has successfully completed an approved training and/or 

competency evaluation program designated by Thrive at Home to provide Personal Care Aide Services to 
you in your Home. 

 
• Personal Care Services are provided to you when you and your PSP determine that you need some assistance 

with ADLs and/or iADLs, including help with bathing and dressing, maintaining an established activity 
regimen such as range of motion exercises, meeting your nutritional needs such as assistance with eating 
and medication reminders. 
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• Registered Nurse (RN) Services refers to the array of nursing care, including assessment, medication 
administration and treatments, performed by a health care professional credentialed as a RN. 

 
• Services refer to the full spectrum of benefits specified in this Agreement and coordination thereof, 

including: Physical Examinations, Home Safety Evaluations, Home Services (including 
Companion/Homemaker Services, Personal Care Services, Live-in Assistance, LPN and RN Services, 
Personal Emergency Response System, Meals and Adult Day Care), Facility Based Services (including 
Assisted Living and Nursing Home), Transportation Services, Referral Services, and Lifestyle and Wellness 
Programs provided at no additional cost to you, as a Thrive at Home Member, unless otherwise specified 
herein and subject to applicable co-payments, pursuant to this Agreement. 

 
• Service Plan is the written plan of Services that you create in partnership with your PSP based on your 

Health and Well-Being Assessment. The Service Plan (or “Plan”) will identify the scope of support services 
and healthcare necessary to help you remain at Home safely and independently as long as possible. The Plan 
will detail each service, start date, quantity and/or frequency, duration of service, name of approved 
provider, and any special considerations. You and your PSP will periodically review the plan to ensure that 
it continues to meet your needs and update the plan as your needs change. Each version of the plan is 
implemented once you agree to it by signature. 

 
• Thrive at Home Team refers to your Personal Service Partner (or his or her designee), a Thrive at Home 

manager, Thrive at Home’s Medical Director (or his or her designee) and other clinical professionals as 
necessary in consultation with you and/or your Designated Representative. Thrive at Home may, from time 
to time, change titles and/or personnel assigned to the Thrive at Home Team, at its sole discretion. 

III. OUR RESPONSIBILITIES TO YOU AS A MEMBER 
 
Thrive at Home shall provide to you with the following Services when they are Determined to Be Appropriate per 
your Health and Well-Being Assessment and the conditions set forth in this Section. The particular Services 
provided to you will be described in detail within your Service Plan. Exhibit A of this Agreement, which sets forth 
your selected plan and fee structure, identifies which Services are included in the Membership Fee. Services must 
be provided by Thrive at Home or a Network Service Provider except as specified in this Section. 
 

A. SERVICE COORDINATION 
Thrive at Home is available 24-hours-a-day/7-days-a-week to members for service coordination to address their care 
needs. Upon becoming a Thrive at Home Member, you will be partnered with a Personal Service Partner who will 
work with you and/or your Designated Representative to identify your needs as determined by a Health and Well-
Being Assessment, design and recommend a Service Plan for your consideration/approval and ultimately coordinate 
the Services according to your Plan. After your initial Health and Well-Being Assessment, your PSP will schedule 
periodic follow-up Assessments and work with you to adjust your Service Plan, accordingly. Any adjustment to your 
Service Plan will be made collaboratively between you and/or your Designated Representative, your PSP and the 
Thrive at Home Team.  
 

B. PHYSICAL EXAMINATION 
Thrive at Home may arrange for an assessment and physical examination for you for the purposes of service 
eligibility and/or coordination. You may have the physical examination completed by your personal physician at 
your expense, or if you’d prefer, to be completed by Thrive at Home’s board-certified geriatrician. Thrive at Home 
will keep the results of the exam confidential, and the information will only be used to coordinate services. It is 
expected that members regularly engage in a physical examination/wellness check-up with their personal physician 
as often as your health insurance allows.  
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C. HOME SERVICES 

Home Services will be provided as Determined to Be Appropriate by Thrive at Home. Typically, you must 
demonstrate difficulty with at least one or more ADLs to be eligible for Home Services. All Home Services in the 
Designated Service Area must be provided by Thrive at Home and/or a Network Service Provider unless otherwise 
specified in this Agreement. We may require an examination by the Medical Director (or his or her designee) to 
determine eligibility for the following Services (see application definitions in Section II). 

1. Adult Day Program 
2. Companion/Homemaker Services 
3. Delivery of Meals/Groceries 
4. LPN/RN Services 
5. Live-In Assistance 
6. Personal Care Services 

 
D. TRANSPORTATION SERVICES 

Thrive at Home will provide, either directly or coordinated through a Network Service Provider, non-emergency 
transportation to and from medically necessary outpatient surgery or procedures that limit or impair your ability to 
drive. Such surgery or procedures may include, but are not limited to cataract removal, chemotherapy treatments, 
and surgical biopsies. The cost of these transportation services may be covered based on your Membership Plan and 
the extent of the coverage may vary by plan. Other transportation costs for regular physician office visits, dialysis, 
and specialist appointments are not covered under this Agreement; however, we will assist in coordinating these 
services for you, and you will be responsible for paying the transportation providers directly for these services. We 
will also, as necessary, coordinate a private aide to accompany you for transport, the cost of which will be borne by 
you. 

 
E. HOME SAFETY EVALUATION 

During the first year of membership and every second year thereafter (unless we determine circumstances or a 
member's health condition justify more frequent evaluations), Thrive at Home will provide a Home safety evaluation 
of your Home’s physical condition, both interior and exterior. This evaluation will result in a report of any 
structural, functional and safety issues and recommended resolutions. Thrive at Home does not represent that it 
will undertake steps necessary to effectuate any such recommendations; it is your choice and sole responsibility to 
make recommended changes or corrections to your Home. To aid you in managing any such projects, you may use 
our Network Service Partner or Thrive at Home will furnish you with a list of possible vendors and contractors 
whom you may hire directly. You are solely responsible for the full cost of any improvements to your Home as a 
result of the Home safety evaluation. 

 
F. PERSONAL EMERGENCY RESPONSE SYSTEM 

At your request and as Determined to Be Appropriate, Thrive at Home will provide you with a GPS enabled 
Personal Emergency Response System. This system enables monitoring and communication of health care 
information and will enable you to obtain assistance in the event of an emergency. 

 
G. LIFESTYLE AND WELLNESS PROGRAMS 

Thrive at Home offers from time to time a variety of programs free of charge or for a fee, including but not limited 
to exercise classes, art classes, wellness seminars, speakers, and day excursions. You will be advised of the schedules 
and the cost, if any, for these programs as they are offered. 
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H. REFERRAL SERVICE 
Thrive at Home or a Network Service Partner, acting as an intermediary between you and third party referred service 
providers, makes referrals to you for services you might need to remain safely at Home. Examples include Home 
adaptation/maintenance/improvement, snow removal, lawn care, legal, financial planning, rental of medical 
equipment, etc. The referral service list is available at no cost to you; however, you are responsible for the cost of 
any services rendered by the referred service providers. 

 
I. FACILITY-BASED SERVICES 

When Determined to Be Appropriate by you, your Thrive at Home Team and prescribed by a physician, Thrive at 
Home will provide Facility-Based Services, including Assisted Living Services in a private accommodation and/or 
Nursing Home Facility Services in a semi-private accommodation, or you may select a facility as set forth in this 
Section. Thrive at Home may require an examination by the Medical Director (or his or her designee) to determine 
your eligibility for Facility-Based Services. Thrive at Home will not be responsible for any ancillary charges such as 
laundry, prescription drugs, medical supplies, telephone, or television that you incur during your Facility-Based 
Service. 

 
J. PRIORITY WAIT LIST PLACEMENT 

At your request, Thrive at Home will place your name on the Priority Wait List for an independent living apartment 
on the Whitney Center campus, based on your Effective Date of Membership. You must make your request in 
writing, indicating apartment preferences, selecting up to three (3) floor plans. The Effective Date of Membership 
will be used as the Priority Wait List date for up to six months. After six months, the Priority Wait List date will be 
based on the date of the request for specific residences.  
 

K. PORTABILITY 
Portability of your Thrive at Home membership is available to you following one year of membership and applies 
to locations within the United States. Thrive at Home will make every effort to investigate care provider networks 
for quality, availability, and accessibility to meet your care needs at your new home. Depending on your new 
location, quality, availability, and accessibility may vary. Your Thrive at Home personal service partner will continue 
to coordinate your services and be available to you 24/7 for care needs. In the event that your care needs and 
coordination can be met more efficiently using a local geriatric care manager, Thrive at Home may engage those 
services to meet the conditions of your contract.  

 

IV. COVERAGE LIMITS, EXCLUSIONS AND TRANSFERS 
 

A. COVERAGE LIMIT 
Your Thrive at Home membership, per your selected Membership Plan, covers the cost of Services up to a 
percentage of the Average Cost of Care for Facility-Based Services, where you would otherwise be eligible to reside. 
If the aggregate cost of covered Services you are receiving for any thirty-day period exceeds the percentage of the 
Average Cost of Care for Facility-Based Services specified in your Membership Plan, you may: 

1. Choose to continue receiving Services and pay the difference between the cost of your Services and the 
Average Cost of Care in a facility where you would otherwise be eligible for all days following the thirty-day 
period; 

2. Choose to discontinue Services that result in an aggregate cost higher than the percentage of the Average 
Cost of Care for Facility-Based Services specified in your Membership Plan (in which case, Thrive at Home 
may be compelled to terminate this Agreement if discontinuation of Services is deemed by the Thrive at 
Home Team to compromise your health or safety); or, 

3. Choose to move to an Assisted Living or Nursing Home Facility. 



Thrive at Home Continuing Care (Membership) Agreement – August 2024 – July 2025                                  pg. 10 
 

B. EXCLUSIONS 
You agree to pay the costs of the following services, whether provided by Thrive at Home or otherwise, to the extent 
that they are not covered by other insurance or assistance programs: 

• Ambulance and other specialized medical transportation services, including the cost of a private aide, if 
needed for transport; 

• Ancillary charges imposed by any outside health provider or institution; 
• Charges for any physician, podiatrist, chiropractor or therapist; 
• Elective cosmetic surgery post-surgical care and treatment;  
• IV insertion; 
• Mental health/illness and substance abuse treatment programs and services (inpatient and outpatient); 
• Other costs which are customarily considered extra charges by facilities providing services similar to those 

provided to you by Thrive at Home; 
• Orthopedic appliances; 
• Prescription drugs and medical supplies; 
• Ventilator care; 
• Vision, hearing, and dental care, including all supplies, equipment and appliances;  
• And all other services not specifically included in this Agreement. 

 
C. PAYMENT FOR SERVICES NOT PROVIDED UNDER THIS AGREEMENT 

1. You may choose to enter an Assisted Living or Nursing Home Facility other than Whitney Center with the 
approval of Thrive at Home. Thrive at Home will pay the facility a per diem amount not to exceed the 
percentage, as specified by your Membership Plan, of the Average Cost of Care within the Designated 
Service Area. You will be responsible for any difference between the percentage of the Average Cost of Care 
and the rate charged by the Assisted Living or Nursing Home Facility. 
 

2. You can, when Determined To Be Appropriate, receive Adult Day Service from a provider of your choosing 
within the Designated Service Area. Thrive at Home will pay the program a per diem amount not to exceed 
the percentage, as specified by your Membership Plan, of the Average Cost of Care within the Designated 
Service Area. You will be responsible for any difference between the percentage of the Average Cost of Care 
and the rate charged by the Adult Day Service. 
 

3. In the event that accommodations in Whitney Center’s Assisted Living or Nursing Home are not available 
for you, Thrive at Home will arrange for your care temporarily in another facility until accommodations 
become available. Thrive at Home will pay the facility a per diem amount not to exceed the percentage, as 
specified by your Membership Plan, of the Average Cost of Care within the Designated Service Area. You 
will be responsible for any difference between the percentage of the Average Cost of Care and the rate 
charged by the Assisted Living or Nursing Home Facility. 
 
D. DECISIONS INVOLVING PERMANENT TRANSFER FROM YOUR RESIDENCE 

All decisions involving permanent transfer from your residence (including Home, Assisted Living Facility or Nursing 
Home Facility) to an Assisted Living, Nursing Home or similar care facility must be Determined To Be Appropriate 
by Thrive at Home, unless otherwise specified by this Agreement. Such decisions shall be made collaboratively 
between you or your Designated Representative, as necessary, and the Thrive at Home Team.  

1. If the Thrive at Home Team concludes that you are no longer mentally and/or physically able to function 
safely in your current residence, your PSP will recommend that you transfer to a more appropriate level of 
care as Determined To Be Appropriate. You will continue to pay the monthly fee as set forth in Section 
I.C.3 and Attachment I upon transfer to an Assisted Living Facility or Nursing Home Facility in addition 
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to any co-payments as specified in your Membership Plan. If you refuse to transfer, this Agreement may be 
terminated in our sole discretion in accordance with Section VII.  
 

2. If you elect to transfer to an Assisted Living Facility or a Nursing Home Facility and such a transfer is not 
Determined To Be Appropriate by the Thrive at Home Team, this Agreement may be terminated in our 
sole discretion in accordance with Section VII. 
 

3. If you decide to move into an independent living apartment on the Whitney Center campus, you can either 
maintain your Thrive at Home membership or follow the termination process outlined in Section VII of 
this Agreement.  

 

V. YOUR RIGHTS AND RESPONSIBILITIES AS A MEMBER 
 

A. RULES 
You agree to abide by the rules of Whitney Center when on the Whitney Center campus. 

 
B. RIGHTS OF MEMBERS 

Your rights as a Member under this Agreement are those rights and privileges expressly granted to you in this 
Agreement or by Connecticut law. 
 
In the event that you and your PSP are unable to come to an agreement about the Service Plan designed and 
recommended for you, you have the right grieve your concerns. Elevate your concerns in ascending order to: 1) PSP, 
2) Executive Director, 3) Whitney Center, Inc. President & CEO, 4) Quality of Life Committee. At any level, the 
Thrive at Home team may meet to discuss your concerns, which includes consultation with the Thrive at Home 
nurse and Vice President of Clinical Services, and Medical Director. You and/or your Designated Representative 
may be asked to join team meetings. A response should be anticipated within 5 business days.   

 
C. RIGHT OF ENTRY & HOME SAFETY 

You shall permit authorized employees and providers entry into your Home in case of emergencies, for scheduled 
meetings with your PSP, and to provide Services. Thrive at Home recognizes your right to privacy and will limit 
entry to your Home as described in the aforementioned sentence. 
 
You are responsible for ensuring a safe environment for authorized employees and providers granted entry to your 
Home. Your Home should be free of fire, health, safety hazards, violence, and threats of violence. Maintaining a 
safe environment pertains to all parties living and/or visiting in your Home regardless of membership status and 
includes pets.     
 
You agree to secure weapons within the household per applicable federal and state regulations when services are 
being provided and during scheduled meetings. Upon request, you agree to keep pets secure when services are 
being provided and during scheduled meetings.     
 
If the Thrive at Home Team identifies safety concerns, your PSP will recommend corrective actions. Home safety 
is a top priority and care and services may be suspended until the safety concerns are corrected. 

D. REAL PROPERTY 
Your rights and privileges, as granted herein, do not include any right, title, or interest whether legal, equitable, 
beneficial, or otherwise, in or to any part of the real property, including land, buildings, and improvements owned 
or operated by Whitney Center, Inc.  
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E. SUBORDINATION OF RIGHTS 
Any of your rights, privileges, or benefits arising under this Agreement shall be subordinate and inferior to all 
mortgages, security interests, deeds of trust, and leasehold interests granted to secure any loans or advances made 
to Thrive at Home or Whitney Center, Inc., related entities, or successors, now outstanding or made in the future, 
in the real property and improvements constituting Whitney Center, and subordinate and inferior to all 
amendments, modifications, replacements, refunding or refinancing thereof. You agree that, upon the request of 
Thrive at Home or Whitney Center, Inc., you will execute and deliver any and all documents which are alleged to 
be necessary, or required to effect or evidence such subordination. 

 
F. RESPONSIBILITY FOR DAMAGES 

You will be responsible for any costs incurred in replacing, maintaining, or repairing any loss or damage to the real 
or personal property of Thrive at Home, Whitney Center, Inc., or other facility caused by your negligence or willful 
misconduct or that of your guests, agents, employees, or pets. 

 
G. PROTECTION OF PERSONAL AND REAL PROPERTY 

Thrive at Home is not responsible for the loss of any personal property belonging to you due to theft, fire, or any 
other cause. You may wish to obtain insurance at your own expense to protect against such losses. 

 
H. INDEMNIFICATION 

You will indemnify Thrive at Home and Whitney Center, Inc. and hold them harmless for any injury to employees 
or any third person which arises from your negligent or intentional action. You may wish to obtain insurance at 
your own expense to cover this obligation. 

 
I. MEDICARE, SUPPLEMENTAL INSURANCE REQUIREMENTS AND THIRD-PARTY REIMBURSEMENT 

1. You are, or shall be when eligible, enrolled in Medicare Part A or its equivalent. You authorize, as necessary, 
any provider of such medical and other health services, including Thrive at Home, to receive reimbursement 
under Medicare Part A, or its equivalent as provided under these programs. During the next enrollment 
period following the filing of your application for membership to Thrive at Home, you will pay the 
premiums, secure, and maintain your enrollment in Medicare Part B. If you are not eligible for Medicare 
Part B, you agree to obtain and maintain equivalent insurance coverage acceptable to Thrive at Home. You 
shall also procure and maintain maximum coverage for prescription drugs under Medicare Part D, or, if you 
are not eligible for Medicare Part D, you agree to maintain health insurance that provides creditable 
prescription drug coverage. 
 

2. You are required to secure and maintain supplemental insurance (such as Blue Cross, MediGap, Extended 
Major Medical) to pay Medicare co-insurance deductible amounts and to provide major medical coverage. 
This coverage is not provided by Thrive at Home.  
 

3. If you have a Medicare Advantage plan and it is not contracted with Whitney Center you must seek services 
at a different facility that is covered by your Medicare Advantage plan. This coverage is not provided by 
Thrive at Home.  
 

4. If Medicare would normally cover the services but your Medicare Advantage plan does not, the financial 
responsibility for the cost of the services shall be borne by you. Thrive at Home will not cover these expenses. 
 

5. If at any time you become entitled to payments for health services from governmental agencies, including 
Medicaid, you agree to make prompt application for such payments. Thrive at Home will not be responsible 
for the cost of any Services for which you are entitled to reimbursement from a governmental agency or 
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other third party, i.e. workers' compensation, liability or PIP (personal injury protection), no-fault insurance, 
etc. You agree that upon receiving third-party reimbursement, you will repay Thrive at Home for any third-
party reimbursable costs which Thrive at Home incurred or paid on your behalf while your reimbursement 
approval was pending. 
 

6. Thrive at Home will assist you in applying for health services or benefits under any programs for which you 
might qualify. Upon request, and when appropriate, you agree to execute an assignment of benefits to Thrive 
at Home. You further agree to notify Thrive at Home promptly of any changes in your health insurance 
coverage, including but not limited to, the addition or cancellation of any policy, or eligibility for Medicare, 
Medicaid or any other government coverage or benefit. 
 
J. NON-TRANSFERABLE 

Your rights under this Agreement are personal to you and cannot be transferred or assigned by you to any other 
person or entity. 

 
K. PRESERVATION OF YOUR ASSETS 

You agree to manage your financial resources so as not to threaten or impair your ability, or the ability of your estate 
to satisfy your financial obligations set forth in this Agreement. At the request of Thrive at Home, you agree to 
make arrangements for the preservation and management of your financial resources by a third party (or parties), 
including but not limited to the execution and funding of a trust agreement for your benefit whenever, in the sole 
judgment of Thrive at Home, it appears that your continued management of your financial affairs may make you 
unable to meet your financial obligations to Thrive at Home. Failure to comply with the requirements of this 
Paragraph may cause you to be ineligible for the subsidy assistance described in Section VI.C of this Agreement. 

 
L. FINANCIAL STATEMENTS 

Just as you have provided to Thrive at Home a financial statement as part of the admissions process, you agree to 
continue to provide financial statements, including copies of your federal, state and gift tax returns, or other 
financially related information when requested by Thrive at Home. 

 
M. HEALTH STATUS 

You agree to share any changes in your medical status with your PSP and to provide copies of any and all 
examinations, test results, progress notes, or other copies of medical records provided by non-Thrive at Home 
providers to your PSP upon request. You further agree to have and share the results of a physical examination upon 
the request of your PSP. 

 
N. REPRESENTATIONS MADE BY YOU IN CONNECTION WITH APPLICATION FOR MEMBERSHIP 

Your application and the statements of your finances and health history which you filed with Thrive at Home are 
incorporated into this Agreement, and all statements therein are deemed to be true as of the date made. You 
represent and warrant that there have been no material changes in the information provided since the date of 
application. Any material misstatement, or any material omission, may result in the termination of this Agreement 
by Thrive at Home. 

 
O. POWER OF ATTORNEY 

You agree to execute and maintain in effect a limited Durable Power of Attorney valid under Connecticut law. This 
Power of Attorney shall designate as your attorney-in-fact, a bank, lawyer, relative, or other responsible person or 
persons of your choice, to act for you in managing your financial affairs, and filing for your insurance or other 
benefits as fully and completely as you would if acting personally. It shall be in a form which survives your incapacity 
or disability and be otherwise satisfactory to Thrive at Home. You will deliver a fully executed copy of this Power of 
Attorney to us at the time of your first meeting with your PSP. 
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P. NOTIFICATION OF CHANGE IN HOME ADDRESS 

You agree to provide Thrive at Home with written notice of any change in your Home address no less than thirty 
(30) days prior to the change, unless otherwise stipulated by this Agreement. 

 

Q. OUT OF NETWORK PROVIDERS 
You agree that, as specified in this Agreement and in your Service Plan, you will obtain services from Network 
Providers. Thrive at Home will permit the use of appropriately licensed out of network providers within the United 
States and its territories in certain circumstances. Specific rules and procedures for use of out of network providers 
are set forth in Thrive at Home’s Out of Network Provider Policy. 

VI. FEES 
A. STATEMENT OF FEES 

The Membership Fee and Monthly Fee set forth in attached Attachment I, represent payment for the services to be 
provided by Thrive at Home under this Agreement. Generally, the Membership Fees and Monthly Fees are 
increased once per year, around January 1st. The three-year history of Fee increases is as follows:  

 
 
 
 
 
 

B. MONTHLY FEES 
You agree to pay Thrive at Home the total Monthly Fee in advance, on or before the twentieth day of each month, 
beginning with the Membership Date. The Monthly Fee shall be prorated for any applicable period of less than one 
month. The Monthly Fee may be increased by Thrive at Home at its sole discretion upon ninety (90) days advance 
written notice to you. Thrive at Home will endeavor to maintain the Monthly Fee at the lowest possible rate 
consistent with sound financial practice and maintenance of the quality of Services.  
 
As a Member, you agree to pay the Monthly Fee whether you are residing in your Home or in another facility.  
 
As a Member, should your two-person household status change due to separation, divorce or death, your 
membership will automatically change to a single-member household with the then-current applicable monthly fee 
applying.    

You will be invoiced monthly for any items and services provided to you that Thrive at Home is not obligated to 
provide or pay for, along with any co-pays as outlined in Attachment I, and you must pay those invoices within five 
days after receipt.  
 
You agree to pay Thrive at Home interest at one percent (1%) per month on any overdue Monthly Fees and service 
charges. 
 

C. REIMBURSEMENT OF ELIGIBLE CARE COSTS  
Thrive at Home agrees to directly pay care providers for the qualified and approved care costs of members. Any 
care not approved by your PSP will be billed to you on your monthly statement. If Thrive at Home cannot pay a 
provider directly, you may submit a reimbursement request following the established policy. 
 

 Monthly Fee Membership Fee 
2024 5% 0% 
2023 5% 5% 
2022 3% 2% 
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D. SUBSIDY AT HOME ASSISTANCE 
If your funds become substantially reduced or depleted, and your income reduced to the extent that you are eligible 
to receive public benefits, including, but not limited to, Social Security, Medicaid, etc., you agree to apply for these 
entitlements or benefits. Failure to do so may result in the termination of this Agreement by Thrive at Home, and 
release of its obligations hereunder. In the event that you are unable to meet your financial obligations to Thrive at 
Home after qualifying for all available public benefits, Thrive at Home will continue to provide the Services to 
which you are entitled under this Agreement only to the extent and for as long as Thrive at Home deems the 
provision of such Services to be consistent with the objectives of Thrive at Home and its prudent financial 
management of Thrive at Home. The total cumulative amount of uncompensated Services and other subsidies 
provided to you by Thrive at Home shall be deducted from any refund due to you or your estate upon termination 
of this Agreement. 

 

VII. TERMINATION OF THIS AGREEMENT AND REFUNDS 
A. TERMINATION BY YOU 

1. You may terminate this Agreement for any reason within thirty (30) days following the execution of the 
contract ("Statutory Rescission Period") by notifying Thrive at Home in writing by registered or certified 
mail. In the event you terminate within the Statutory Rescission Period, any fees paid to Thrive at Home 
will be refunded less:  
a. Costs specifically incurred by Thrive at Home at your request; and, 
b. A service charge equal to the greater of one thousand dollars ($1,000) or two percent (2%) of your 

Membership Fee. 
 

2. You may terminate this Agreement after the Statutory Rescission Period by giving written notice, specifying 
the termination date, to Thrive at Home, by registered or certified mail, no less than thirty (30) days prior 
to termination.  
 

3. This Agreement shall terminate upon your death. 
 

4. Any Membership Fee refund due to you after the Statutory Rescission Period will be made in accordance 
with Paragraphs E and F of this Section, as applicable. 
 

B. TRANSFER OF THRIVE AT HOME MEMBERS TO INDEPENDENT LIVING ON THE WHITNEY CAMPUS 
As a member of Thrive at Home, you may choose to move to an independent living apartment on the Whitney 
Center campus; if you choose to terminate your membership, you must follow the termination process outlined in 
Section VII of the Agreement.  
 
Your application for residency will require financial qualification and you will be required to undergo a health 
screening to ensure that residency in an independent living apartment is suited to your needs. 

 
Your full Membership Fee, including the depreciated portion, will be applied to your Whitney Center apartment; 
you will pay the difference between your Membership Fee and the applicable entry fee. If you choose Whitney 
Center’s amortizing refund plan, the full entry fee will be subject to the declining refund schedule based your 
Membership Date. If you choose Whitney Center’s refundable plan, the applied Membership Fee will be subject to 
the declining refund schedule based on your Membership Date. You may elect to undergo a health qualification 
for residency thereby eliminating the use of the Membership Date as a basis for a declining refund schedule. 
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C. TERMINATION BY THRIVE AT HOME 
Thrive at Home shall have the right to terminate this Agreement for any cause, which, in its sole discretion, shall 
be good and sufficient. Good and sufficient cause shall include, but is not limited to the following: 

1. Failure to perform your obligations under this Agreement, including the obligation to pay the Monthly Fees 
and other charges within sixty (60) days after they are due for payment; 

2. Material misstatements or failure to state a material fact in your application or any other financial statement, 
or health history statement filed with Thrive at Home; 

3. Dissipation or commitment of your financial resources which impairs your ability to meet your financial 
obligation to Thrive at Home; 

4. Your behavior resulting in a threat to the safety, health, peace, or well-being of yourself or others; 
5. Your refusal to follow the Service Plan recommendations of Thrive at Home when such refusal poses a risk 

to your health or safety, as determined by us in our sole discretion; and, 
6. Your decision to move to an Assisted Living Facility or Nursing Home Facility when such a move is not 

Determined To Be Appropriate. 
 

Thrive at Home shall give you reasonable notice of termination in writing via hand delivery, or registered, or 
certified mail. Thrive at Home's determination that your continued membership presents a threat to the safety of 
others, or of yourself, shall be a factor in determining the reasonableness of that notice period. 

 
D. APPEALS 

You have the right to appeal a decision by Thrive at Home to terminate this Agreement. Only you or your 
Designated Representative may appeal a decision to terminate. A request for appeal may be made by requesting the 
appeal in writing by certified or registered mail to Executive Director, Thrive at Home within ten (10) days of the 
notice of termination. 
 
If a prompt request for appeal is received, the Thrive at Home Appeals Committee, consisting of the Medical 
Director, Chief Executive Officer, and Executive Director of Thrive at Home will review the appeal and original 
termination decision. The decision of the Appeals Committee will be provided in writing within thirty (30) days of 
receipt of your appeal. 

 
E. DUTIES UPON TERMINATION 

If either you or Thrive at Home terminates this Agreement after the Statutory Rescission Period, you must pay 
Monthly Fees through the Termination Date.  
 
Upon termination by either you or Thrive at Home after the Statutory Rescission Period, you agree to pay Thrive 
at Home all amounts owed to it, and any reasonable expenses incurred in connection with the termination, 
including, but not limited to, the cumulative amount of any uncompensated services or other subsidies provided to 
you by Thrive at Home. Thrive at Home may set off any amounts owed it by you against any refund due pursuant 
to Paragraph F of this Section. 
 
If you transfer to an Assisted Living or Nursing Home Facility, you may be asked to sign additional agreements 
applicable to the residential setting to which you are transferred; however, this Agreement does not automatically 
terminate, and no refund of any portion of the Membership Fee shall be due upon your transfer to an Assisted 
Living or Nursing Home Facility. 

 
F. REFUND PROVISIONS APPLICABLE TO ALL PLANS 

 
1. If you’ve chosen a traditional Membership Fee and terminate this Agreement, you or your estate shall be 

due a refund equal to the Membership Fee less (i) two percent (2%) thereof for each calendar month between 
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the Membership Date and the date of termination (“Termination Date”) and (ii) any offsets applied 
pursuant to Paragraph E of this Section. No refund shall be due if you terminate this Agreement more than 
fifty (50) months after the Membership Date. 
 
If Thrive at Home terminates this Agreement after your Membership Date, you or your estate shall be due 
a refund equal to the amount of the Membership Fee less (i) one percent (1%) thereof for each calendar 
month between the date you signed this Agreement and the Termination Date and (ii) any offsets applied 
pursuant to Paragraph E of this Section. No refund shall be due if Thrive at Home terminates this 
Agreement more than one hundred (100) months after the date you signed this Agreement. 
 

2. If you’ve chosen a refundable Membership Fee and either you or Thrive at Home terminates this Agreement, 
Thrive at Home will pay you or your estate a refund equal to 100% of the Membership Fee minus any offsets 
applied pursuant to Paragraph E of this Section.  
 

3. If you (or your estate) are due a refund, such refund, without interest, will be made when Thrive at Home 
receives payment from a new member of the Membership Fee for the same Thrive at Home Membership 
plan, not to exceed six (6) months from the Termination Date. Outstanding expenses and any other sums 
owed by the Member to Thrive at Home will be deducted from any refund due.  
 

4. For purposes of computing Membership Fee refunds, a partial calendar month of more than fifteen (15) 
days shall be treated as a full month, and a partial calendar month of fifteen (15) or fewer days shall be 
ignored. The date you signed this Agreement and Termination Date shall be counted as full calendar days. 
 

VIII. MISCELLANEOUS 
 

A. CONFIDENTIALITY 
Thrive at Home has the responsibility to keep in confidence all of the personal, medical, and financial information 
you have supplied to Thrive at Home. You agree that Thrive at Home can provide such information to health care 
professionals, third-party payers, and others who have a need, in our judgment, or a right to know such information 
under federal or state law. 

 
B. MANAGEMENT AUTHORITY 

Thrive at Home retains all authority regarding membership, adjustment of fees, and all aspects of the management 
of Thrive at Home. You do not have the right to prevent the membership of a new member or the termination of 
another member’s Membership Agreement, nor do you have the right to protest the fees charged to, or financial 
assistance rendered to any other member. 

 
C. WAIVER 

In the event that Thrive at Home does not, in any one or more instances, insist upon your strict performance, 
observance, or compliance with any of the terms or provisions of this Agreement, or if we waive a breach by you of 
this Agreement, it shall not be construed to be a waiver of our right to insist upon your strict compliance with all 
other terms and provisions of this Agreement. 

 
D. GOVERNING LAWS 

This Agreement, including its validity and the capacity of the parties to this Agreement, its form, interpretation of 
its language, and any questions concerning its performance and discharge, shall be governed by and construed in 
accordance with the laws and judicial decisions of the State of Connecticut. 

 



Thrive at Home Continuing Care (Membership) Agreement – August 2024 – July 2025                                  pg. 18 
 

E. ATTORNEYS' FEES AND COSTS 
If Thrive at Home is obliged to take legal action to enforce this Agreement, to collect sums due to Thrive at Home 
pursuant to this Agreement, or to recover damages of any kind, you are liable for the costs of such action including, 
but not limited to, reasonable attorneys' fees. 

 
F. FULL AND COMPLETE AGREEMENT 

This Agreement has precedence over any representations previously made by Thrive at Home representatives, and 
over any descriptions of services in promotional materials or presentations. This Agreement constitutes the entire 
contract between you and Thrive at Home and supersedes all previous understandings and agreements between you 
and Thrive at Home. No waiver or modification shall be valid unless made in writing, signed by you and by Thrive 
at Home, and attached to this Agreement. 

 
G. INTERPRETATION 

Headings are for convenience and reference purposes only and shall not affect the interpretation of any provision 
of this Agreement. Should any provision herein, for any reason, be held invalid or unenforceable in any jurisdiction 
in which it is sought to be enforced, such invalidity and unenforceability shall not affect any other provision of this 
Agreement, and such invalid and unenforceable provision shall be construed as if it were omitted. The remainder 
of the Agreement shall remain in full force and effect. 

 
H. RIGHT OF SUBROGATION 

Should you be injured by a third party and such injury requires us to provide health care services under this 
Agreement, we shall be subrogated, to the extent allowed by Connecticut law, to your rights against such other third 
party to the extent necessary to reimburse us for the costs incurred in providing Services under this Agreement. 

 
I. GENDER OF PRONOUNS 

All references in this Agreement by masculine pronouns and adjective also include the feminine and non-binary 
and vice versa. 

 
J. SUCCESSORS AND ASSIGNS 

The duties owed Thrive at Home under this Agreement shall inure to the benefit of its successors and assigns. 
 

K. STATEMENT OF NON-DISCRIMINATION 
Thrive at Home complies with applicable federal and state laws that prohibit discrimination based on race, color, 
sex, religious beliefs, sexual orientation, gender identity, national origin, disability and other protected classes of 
persons. 
 
We create and foster community by providing an intentionally welcoming and safe environment where all feel 
valued and cared for, and where all are given the opportunity to form meaningful connections with one another. 
We foster a climate of purposeful inclusion of all. We cherish the diversity of gender, gender identity and expression, 
age, race, ethnicity, national origin, sexual orientation, education, and political perspective. 

 
L. NOTICES 

When required by the terms of this Agreement, notices shall be given in writing and shall be given to Thrive at 
Home or to you at the addresses set forth in Attachment I, or at such address as we or you shall specify in writing 
to each other. 
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Your signature below certifies that you have read, understand, and accept this Agreement, and that you or your 
financial advisor have received the most current Disclosure Statement containing the current audited financial 
statements. 
  

___________________________________  ______________________________ 
Signature - Member        Witness 
 

___________________________________  ______________________________ 
Date          Date 
 

 

WHITNEY CENTER, INC. d/b/a THRIVE at HOME with WHITNEY CENTER 

____________________________________ ______________________________ 
Authorized Representative     Date 
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ATTACHMENT I – MEMBERSHIP PLAN SELECTION AND FEES 

 
MEMBER NAME:______________________________  MEMBERSHIP DATE:_____________ 

MEMBER DATE OF BIRTH:______________________  AGE AT ENROLLMENT: ___________ 
 

PLAN SELECTION AND FEES:  

Membership fees are based on the type of Membership Plan selected and the age of the person enrolling in the 
program. Monthly fees are based on the Membership Plan. The Membership Plan you have selected and the 
monthly fees are stated below: 

 
Membership Plan Selected:  

Diamond - 100% Coverage Traditional Refundable  Flex  
Emerald -70% Coverage Traditional Refundable  Flex  
Ruby - 50% Coverage Traditional Refundable  Flex  
Sapphire – Coordination Only  Traditional Refundable  Flex  
Topaz – Companion/Coordination Only  Traditional Refundable  Flex  

   
 
MEMBERSHIP FEE DUE     $________________ 
MONTHLY FEE      $________________ 

 
 
ADDRESSES FOR REQUIRED NOTICE: 

Thrive at Home with Whitney Center:  Executive Director 
  Thrive at Home with Whitney Center 
  200 Leeder Hill Drive 
  Hamden, CT 06517 
 
You:       Name:_______________________________________ 
        Address:______________________________________ 
        _______________________________________ 
  
 
 
Your signature below certifies that you have read, understand, and accept this Attachment I. 
 
 
____________________________________________ ____________________________ 
Signature - Member      Date 
 

  



 
 
 
 
 
 
 
 
 
 

 
 

EXHIBIT B 
 

AUDITED FINANCIAL STATEMENTS, INCLUDING PREVIOUS FOUR YEARS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 































































































































































 
 
 
 
 
 
 
 
 
 

 
 

EXHIBIT C 
 

PRO FORMA FINANCIAL STATEMENTS 
 
 
 



Whitney Center, Inc. 
Five Year Forecasted Statements for 
the period beginning January 1, 2024 

Whitney Center Operations: 
Whitney Center's main business is the operation of the Whitney Center Life Plan community at 
200 Leeder Hill Drive, Hamden, CT 06517.  Most residents pay a combination of an initial entry 
fee and ongoing monthly fees in exchange for housing, services and future discounts on nursing 
and assisted living care.  Whitney Center also provides ancillary services to residents and serves 
non-residents through its continuing care at home program, Thrive at HomeSM with Whitney 
Center.   
 
Apartment Sales and Occupancy: 
High apartment occupancy is a key performance indicator at a life plan community.  Whitney 
Center has high occupancy in its apartments and future sales and occupancy are forecast 
consistent with current experience.   

Entry Fee Accounting and Cash Flow: 
Accounting rules require that life plan entry fees, although received as a lump sum of cash, 
should be recognized as revenue over the resident's total term of occupancy.  This can result in 
a net loss on our financial statements if allowed entry fee revenue is less than actual entry fee 
receipts.  Whitney Center plans and budgets are intended to produce annual cash flow that 
supports our mission, vision and values, and have done so for over 40 years. 

Operating Revenue and Expense: 
The forecast assumes that most revenue and expenses will increase 3% per year.  Actual 
monthly fee increases are determined annually as part of the annual budget process and may 
be more or less than 3%.  The monthly fee increase effective January 1, 2024 was 5.0%. 

Assets Limited to Use: 
Whitney Center’s general investment fund is unrestricted.  Money donated for restricted use is 
held separately from other accounts.  A third-party trustee holds money in debt service reserve 
and operated reserve accounts as required by our loan agreement and receives monthly 
payments used to make semi-annual debt service payments.   

Uncertainty of Forecast Results: 
This forecast is based on historical and current performance and assumptions about future 
results including refinancing.  Actual results may vary significantly from the forecast here.  
Whitney Center creates new budgets on an annual basis in a process that includes input from 
residents.  A summary of each year's annual budget is presented to residents. 

 

 

 



 

 

 

 

 

 

 

 

Whitney Center, Inc. Year 1 Year 2 Year 3 Year 4 Year 5
5-Year Financial Forecast 2024 2025 2026 2027 2028

Statements of Activities

Operating Revenue:
Entry fees recognized as revenue 7,956,306$      7,601,884$     7,385,737$     7,242,020$     7,157,497$     
Apartment revenue 13,289,052      13,850,542     14,411,628     14,976,360     15,548,121     
Health Center revenue 4,077,093        4,264,060       4,455,082       4,650,154       4,655,673       
Memory Support 4,469,412        4,603,494       4,741,599       4,883,847       5,030,363       
Community Health Services  revenue 7,444,433        7,930,715       8,477,982       8,792,251       9,180,141       
Thrive at Home revenue 512,019           716,292          932,361           1,160,748       1,402,000       
Other operating income 1,462,698        1,495,095       1,528,464       1,562,834       1,594,507       
Contributions 0                       0                       0                       0                       0                       
Assets released from restriction -                        -                        -                        -                        -                        

Operating Revenue 39,211,013      40,462,083     41,932,853     43,268,215     44,568,302     

Expenses and losses:
Salaries & wages 15,495,677      15,884,181     16,203,392     16,851,528     17,357,074     
Depreciation and amortization 5,922,807        6,047,807       6,190,664       6,369,236       6,547,807       
Interest 4,047,750        4,047,750       4,047,750       4,000,000       3,950,000       
Employee benefits 4,040,008        4,141,298       4,224,522       4,393,503       4,525,308       
Property taxes 2,712,385        2,780,194       2,849,699       2,920,942       2,993,965       
Other operating expenses 1,952,705        1,852,286       1,853,355       2,005,955       2,160,134       
Contract services 1,996,529        2,056,425       2,118,118       2,181,662       2,247,111       
Utilities 1,116,000        1,138,320       1,161,086       1,184,308       1,207,994       
Food 1,301,956        1,341,678       1,382,619       1,424,815       1,460,295       
Ancillary health services 470,471           475,176          479,928           484,727           489,574           
Supplies 1,057,260        1,088,978       1,121,647       1,155,297       1,189,955       
Repairs & maintenance 753,336           775,936          799,214           823,190           847,886           
Insurance 320,267           329,875          339,771           349,965           360,464           

Total  expenses and losses 41,187,151      41,959,904     42,771,765     44,145,126     45,337,567     

Net income (loss) (1,976,138)       (1,497,821)      (838,912)         (876,911)         (769,266)         
Realized and Unrealized gain/(loss) on inves 154,997           158,097          161,259           164,484           167,774           
Investment income and gain, net 169,057           158,097          161,259           164,484           167,774           

-                        -                        -                        -                        

Change in unrestricted net assets (1,652,084)       (1,181,628)      (516,394)         (547,943)         (433,718)         

Read these projected financial statements along with the notes.  Future results may vary and are not guaranteed.



 

 

 

Whitney Center, Inc. Year 1 Year 2 Year 3 Year 4 Year 5
5-Year Financial Forecast 2024 2025 2026 2027 2028

Statements of Cash Flows

Operating activities
Change in unrestricted net assets (1,652,084)$    (1,181,628)$    (516,394)$       (547,943)$       (433,718)$       
Adjustments to reconcile net income (loss) to
net cash provided by operating activities:

Depreciation and amortization 5,922,807        6,047,807       6,190,664       6,369,236       6,547,807       
Amortization of entry fees (7,956,306)       (7,601,884)      (7,385,737)      (7,242,020)      (7,157,497)      
Entry fee receipts (non-refundable) 8,119,672        9,557,839       9,785,496       10,019,820     10,261,010     
Gain on investments (324,054)          (316,194)         (322,517)         (328,968)         (335,547)         
Contracts and accounts receivable 296,426           (11,304)           (11,318)            (11,331)            (11,344)            
Accounts Payable (182,390)          10,000             10,000             10,000             10,000             
Accrued expenses -                        55,197             55,749             56,307             56,870             
Other changes in operating activities (63,715)            (7,285)              (7,358)              (7,432)              (7,506)              
Net cash provided by operating activities 4,160,356        6,552,548       7,798,584       8,317,669       8,930,075       

Investing activities
Capital expenditures (3,750,000)       (3,500,000)      (4,000,000)      (5,000,000)      (5,000,000)      
Change in assets held by Trustee -                        -                        
Change in assets whose use is limited -                        -                        -                        -                        -                        
Change in investments -                        -                        -                        -                        -                        
Net cash provided by investing activities (3,750,000)       (3,500,000)      (4,000,000)      (5,000,000)      (5,000,000)      

Financing activities
Refundable entry fees received 1,653,119        1,911,317       1,955,985       2,001,919       2,049,156       
Capital leases -                        -                        -                        -                        -                        
Entry fee refunds (2,000,000)       (2,000,000)      (2,000,000)      (2,000,000)      (2,000,000)      
Proceeds of Construction Fund 1,420,060        -                        -                        -                        -                        
Payroll Protection Program Loan -                        
Deferred financing costs incurred
Payments on long-term debt (1,000,000)       (1,050,000)      (1,100,000)      (1,155,000)      (1,215,000)      
Net cash used by financing activities 73,179             (1,138,683)      (1,144,015)      (1,153,081)      (1,165,844)      

Change in cash and cash equivalents 483,534           1,913,866       2,654,569       2,164,588       2,764,231       
Cash & Cash Equivalents at beginning of year 6,495,478        6,979,012       8,892,878       11,547,447     13,712,035     
Cash & Cash Equivalents at end of year 6,979,012        8,892,878       11,547,447     13,712,035     16,476,266     

Read these projected financial statements along with the notes.  Future results may vary and are not guaranteed.



 
 
 
 
 
 
 
 
 
 

 
 

EXHIBIT D 
 

MEMBERSHIP FEES & PERIODIC CHARGES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 







 
 
 
 
 
 
 
 
 
 

 
 

EEXXHHIIBBIITT  EE  
  

MMEEMMBBEERRSSHHIIPP  PPLLAANN  DDEESSCCRRIIPPTTIIOONNSS  



 

* Refer to Section III in the Continuing Care (Membership) Agreement for further descriptions of each service offering. 

 
  MMEEMMBBEERRSSHHIIPP  PPLLAANNSS  

 
 

Thrive at Home is pleased to offer membership plans with an array of coverage options to meet your 
individual care and service needs.  Coverage of services and benefits per plan are outlined below.   

   
DDIIAAMMOONNDD  EEMMEERRAALLDD  RRUUBBYY  SSAAPPPPHHIIRREE//

TTOOPPAAZZ  
SSEERRVVIICCEESS  AANNDD  BBEENNEEFFIITTSS**  

        
     

Service Coordination 24/7     

Personalized Service Plan     
Lifestyle and Wellness Programs     

Referral Services     

Health and Well-being Assessment     
Annual Physical Exam    −− 
Tele-Health and Social Engagement Technology    −− 
Personal Emergency Response System    −− 
Transportation Services  70% 50% −− 
Biennial Home Evaluation  70% 50% −− 
Companion/Homemaker Services  70% 50% −− 
Meal/Grocery Delivery  70% 50% −− 
Personal Care Services  70% 50% −− 
RN/LPN Nurse Services  70% 50% −− 
Home Health Care  70% 50% −− 
Adult Day Care  70% 50% −− 
Live-in Assistance  70% 50% −− 
Assisted Living Facility Care   70% 50% −− 
Nursing Home Facility Care  70% 50% −− 

 
    

Access on Whitney Center’s Campus (Hamden) to select: 
Amenities included included included included 
Events and Programs included included included included 
Excursions included included included included 
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