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ACKNOWLEDGMENT OF RECEIPT OF DISCLOSURE STATEMENT 
 

ESSEX MEADOWS 
 
In accordance with Sections 17b-522 of the Connecticut General Statutes, this Acknowledgment of 
Receipt of Disclosure Statement is required to be given to a Prospective Resident or his or her legal 
representative as set forth below.   
 
Essex Meadows is required to deliver to a Prospective Resident or his or her legal representative a 
current Disclosure Statement not more than 60 days nor less than 10 days before the execution of a 
continuing care contract or the transfer of any money or other property to Essex Meadows by or on 
behalf of the Prospective Resident. 
 
Acknowledgment:  
 

 I, or my legal representative, have received and reviewed a revised and up-to-date Disclosure 
Statement in that there have been revisions to the original Disclosure Statement I, or my legal 
representative, received and reviewed. 

 
OR 
 
 

 I, or my legal representative, have not received a revised and up-to-date Disclosure Statement 
in that there have been no revisions to the original Disclosure Statement I, or my legal 
representative, received and reviewed. 

 
 
_________________________________________  Date: ___________________________ 
Signature of Prospective Resident 
 
 
_________________________________________  Date: ___________________________ 
Signature of Prospective Resident, if two 
 
 
_________________________________________  Date: ___________________________ 
Signature of Legal Representative, if applicable 
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NOTICE TO PROSPECTIVE RESIDENT 
 

ESSEX MEADOWS 
 
In accordance with Section 17b-522(a) of the Connecticut General Statutes, this Notice to 
Prospective Resident is required to be given to a Prospective Resident or his or her legal 
representative as set forth below.   
 
Prior to the earlier of (a) the execution of a contract to provide continuing care; or (b) the transfer of 
any money or other property to Essex Meadows by or on behalf of the Prospective Resident, Essex 
Meadows is required to provide the following notice: 
 
1. A continuing-care contract is a financial investment and your investment may be at risk. 
 
2. Our ability to meet our contractual obligations under such contract depends upon our 

financial performance. 
 
3. You are advised to consult an attorney or other professional experienced in matters relating 

to investments in continuing-care facilities before you execute a contract for continuing care. 
 
4. The Connecticut Department of Social Services does not guarantee the security of your 

investment. 
 
 
Acknowledgment:  I, or my legal representative, have received and reviewed a copy of the above 
Notice to Prospective Resident, the Disclosure Statement, and a copy of the continuing-care contract 
prior to entering into a continuing-care contract or the transfer of any money or other property to 
Essex Meadows. 
 
 
 
_________________________________________  Date: _________________________ 
Signature of Prospective Resident 
 
 
_________________________________________  Date: _________________________ 
Signature of Prospective Resident, if two 
 
 
_________________________________________  Date: _________________________ 
Signature of Legal Representative, if applicable 
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INTRODUCTION 
 

We are pleased you have expressed an interest in Essex Meadows.  We are very proud of 
our senior living community and appreciate the opportunity to tell you more about it.  We are 
convinced that the more you learn about Essex Meadows, the more comfortable you will be in 
deciding to make it your future home. 
 

Essex Meadows brings to Residents of qualifying age a way of living known as LifeCare®.  
This concept provides services that offer Residents the opportunity to pursue their personal 
interests.  LifeCare® communities, such as Essex Meadows, encompass these important 
components:  a private residence, a wide array of personal services, assisted living services in your 
Residence, and the security of skilled nursing care in our on-site licensed Health Center – all 
combined within a sound financial plan.   
 

Essex Meadows LLC ("we," "our," or the "Provider") is a Delaware limited liability 
company, qualified to do business in Connecticut and conducts business as Essex Meadows. As 
the Provider, we are committed to operating a quality senior living community that is financially 
sound and genuinely responsive to Resident desires and needs. 
 
 One of the purposes of this Disclosure Statement is to explain to you, your family, and 
advisors who and what is involved in the operation of Essex Meadows.  This Disclosure Statement 
was prepared on the basis of information available at the time of its publication and on assumptions 
believed to be realistic as of that date.  Such information and assumptions are, of course, subject 
to change, particularly in areas of economics and design.  Essex Meadows can be significantly 
affected by changes in inflation and interest rates even though our projections are formulated to 
take into account those influences. Because of these and other influences, future changes may be 
necessary, and we reserve the right to make those changes in the operation of Essex Meadows. 
 

Although we have prepared this Disclosure Statement carefully and have tried to use 
nontechnical language, it is possible that there may be some differences between the text in this 
Disclosure Statement and the language of the Residency Agreements or other documents, which 
are summarized herein.  Copies of the actual documents should be inspected to fully understand 
all of their terms and provisions.  In the event of any differences, the provisions of the language of 
the Residency Agreements or other documents shall govern.  Capitalized terms used herein shall 
have the same meaning as given them in the Residency Agreements. 
 
 
 

We are pledged to the letter and spirit of U.S. policy for the achievement of 
equal housing opportunity throughout the Nation.  We encourage and 
support an affirmative advertising and marketing program in which there are 
no barriers to obtaining housing because of race, creed, color, religion, sex, 
marital status, lawful source of income (e.g., social security, alimony, public 
or general assistance), handicap/disability, national origin, ancestry, sexual 
orientation, civil union status, learning disability, or physical or mental 
disability. 
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I.  THE PEOPLE 
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ESSEX MEADOWS LLC 
 
The Provider is a Delaware Limited Liability Company organized for the purpose of 

operating a LifeCare® senior living community that conducts business as Essex Meadows.  Its 
address is 400 Locust Street, Suite 820, Des Moines, IA 50309.  The sole member of the Provider 
is LCS Essex Meadows JV LLC ("Member"), a Delaware limited liability company. The Member 
is managed by LCS Essex Meadows HoldCo LLC (10%) ("Managing Member"), an Iowa Limited 
Liability Company. The remaining 90% is owned by an investor group not involved in the 
management of the Provider. The Managing Member is a wholly-owned subsidiary of Life Care 
Services Communities LLC, which in turn, is a wholly-owned subsidiary of Life Care Companies 
LLC, "LCS" an Iowa limited liability company.  The Provider is not affiliated with any religious, 
charitable, or nonprofit corporation or entity. 

 
The officers and managers of Essex Meadows LLC are listed below. Their business address 

is 400 Locust Street, Suite 820, Des Moines, IA 50309. 
 
Chris Bird, President and COO 
Bridgette Uhlemann, Senior Vice President and Secretary 
Jason Victor, Senior Vice President and Treasurer  
GeLynna Shaw, Executive Vice President 
Daniel Lahey, Executive Vice President 

 
The Provider has the overall responsibility for Essex Meadows.  Before the Provider 

undertook the sponsorship of Essex Meadows, a complete program was developed which included 
budgets for capital costs, planned financing, and projected operating income and expenses.  The 
Provider will annually review the insurance coverages on the property and personnel.  The 
Provider will also adopt and approve personnel policies for staff and other policies and rules 
required for the operation of Essex Meadows.  The Provider will monitor compliance with the 
budget and the performance of Essex Meadows and its management.  These activities will be 
carried out by means of reports, studies, and on-site inspections.   

 
None of the persons described herein have been convicted of a felony or pled nolo 

contedere to a felony charge, held liable or enjoined in a civil action by final judgment, or are 
subject to a currently effective injunction or restrictive or remedial order of a court of record, 
within the past five years, nor has any individual had any state or federal license or permit 
suspended or revoked as a result of an action brought by a governmental agency or department, 
rising out of or relating to business activity or health care, including, but not limited to, actions 
affecting the operation of a foster care facility, nursing home, retirement home, Residential care 
home, or any facility subject to sections 17b-520 to 17b-535, inclusive, or a similar statute in 
another state or country. 

 
The Provider is solely responsible for its obligations, including its obligations under the 

Residency Agreements.  No other person or entity referred to herein has assumed any financial 
responsibility for the fulfillment of the Provider's agreements, except as otherwise expressly stated. 
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LIFE CARE SERVICES LLC 
 
 The Provider has retained Life Care Services LLC ("Life Care Services") to manage the 
Community.   As the nation’s third largest operator of senior living communities, Life Care 
Services serves more than 40,000 seniors in more than 140+ communities (see Exhibit A).  With 
over 50 years of service, Life Care Services has developed expertise in nearly every facet of 
senior living management. For more information, visit Life Care Services’ website:  
https://www.lcsnet.com/management-services/management-services-overview. 
 
 Principal officers of Life Care Services include Joel Nelson, Diane Bridgewater, Chris 
Bird, Jason Victor, and Jill Sorenson. 

Joel Nelson:  As chief executive officer of LCS, Joel Nelson is responsible for executing 
the business strategy across all business lines in the LCS Family of Companies. Joel provides 
leadership and direction for business growth, service excellence, and enhancing the company’s 
stability and value among financial partners, property owners, and other stakeholders in the senior 
living field. Joel joined LCS in 1986 and has held several executive roles during his long tenured 
career with LCS. Today, he is responsible for the oversight of serving nearly 40,000+ seniors and 
27,000 employees.   

Joel serves as Chairman of the Board of Directors of LCS Holding Company, LLC, is a 
member of the compensation committee and is a trustee of the Company’s 401(k) benefits 
program. Outside LCS, Joel serves on various industry and community boards. Within the 
industry, Joel is the current chairman of the Argentum Board of Directors, and a member of the 
National Investment Center operator advisory board and an executive member of the American 
Senior Housing Association. Joel is active in the Des Moines community and serves as a trustee 
for ChildServe. As a past board member, he remains active with the Alzheimer's Association and 
the Central Iowa United Way Board of Directors.  

Chris Bird:  Capitalizing on his reputation as a change agent, Chris Bird brings his expertise 
to the communities LCS serves. By leading operations, building community occupancy, fostering 
capital partner relationships, and developing new business, Chris implements strategies to deliver 
on the expectations of owners and shareholders. As president, chief operating officer, Chris 
oversees Life Care Services, CPS, asset management, procurement, and onboarding operations. 
His ability to analyze issues, devise continuous process improvements, and incorporate business 
process initiatives drives performance improvement for the overall operation.    

 
At LCS, Chris mentors future leaders by providing guidance, expertise and resources to 

develop professional skills in the senior living industry. In addition, he is a member of the Board 
of Directors of LCS Holding Company, LLC. Chris is a member of the Argentum Advisory 
Council and the Argentum Chief Operating Officer Roundtable. He holds a bachelor's degree in 
history from the University of Memphis, Tennessee. 

Diane Bridgewater:  As a high energy, results-driven executive, Diane Bridgewater directs 
all financial aspects and operating infrastructure at LCS to ensure corporate, field and community 
team members have the resources necessary to provide exceptional customer satisfaction to 
residents. Serving as executive vice president/chief financial and administrative officer at LCS, 
Diane is responsible for directing all financial and business operations in addition to overseeing 
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the company’s insurance business line, information technology, compliance, regulatory and legal 
matters. In her executive leadership role, Diane helps to drive strategy development and execution 
resulting in strong financial performance and growth.  

At LCS, Diane serves on the Board of Directors of LCS Holding Company, LLC and its 
related audit committee, compensation committee, retirement fiduciary committee, investment 
committee, and enterprise risk management committee. Outside the organization, she is a member 
of Argentum. In addition, Diane sits on the Casey’s General Stores board and audit committee. 
She is also a member of the board and chair of the audit committee at Guide One Insurance. Diane 
holds bachelor’s degrees in accounting and French from the University of Northern Iowa. 

 Jason Victor:  Jason Victor is senior vice president, controller and treasurer for LCS. In 
this role, he provides oversight and direction for the organization’s financial matters, ensuring its 
consistent and efficient fiscal performance. Jason has responsibility for the organization’s 
corporate accounting, corporate payroll, community payroll, treasury and tax departments. He 
oversees all aspects of general accounting, cash management, billing and receivables, accounts 
payable, payroll, consolidations, and financial reporting.  In addition, Jason provides oversight and 
guidance related to audits, internal controls, technical accounting, tax and financial management 
systems.   
 
 At LCS, Jason serves on the insurance captive, Hexagon, board of directors. Jason holds a 
bachelor’s degree in accounting from the University of Northern Iowa. He is a certified public 
accountant with an active license in the state of Iowa. 
 
 Jill Sorenson:  Jill Sorenson is senior vice president for LCS. Leaning on her expertise to 
foster and maintain meaningful relationships, Jill leads the regional team serving a portfolio of 13 
Life Plan communities. Following her passion for serving seniors, Jill's responsibilities have grown 
during her career at LCS. From roles in accounting, information technology, and corporate 
resource development to receiving her nursing home administrator license, Jill is committed to 
serving others. Prior to her current position, Jill provided leadership to 22 Life Plan communities 
where she was successful in delivering on occupancy goals and achieving 4- and 5-star ratings 
from the Centers for Medicare and Medicaid Services.  
 

To ensure Life Care Services is serving the customer first and foremost, Jill initiated client 
satisfaction surveys with client boards and owners to build stronger and more strategic 
relationships. Outside LCS, Jill has served on the San Diego Region for Aging Services of 
California and the Aging Services of California Board. She is a frequent presenter at national and 
state industry conferences on topics affecting the senior living industry. Jill holds a bachelor's in 
business administration from Simpson College and an MBA from the University of Phoenix. 

 
 

EXECUTIVE DIRECTOR 
 

Kathleen Dess is the Executive Director of The Community. Ms. Dess attended the 
University of Connecticut Long Term Care Administrator’s program and has been a licensed 
nursing home administrator since 1983, Ms. Dess is an active member of several civic groups in, 
Connecticut, including Rotary International, currently serves as treasurer for the Connecticut 
Assisted Living Association, a member of the Department of Social Services Connecticut 
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Continuing Care Advisory Committee and is a member and past Chairman of the Madison Youth 
and Family Services Commission in Madison.  In accordance with the management agreement 
with Life Care Services, Ms. Dess is an employee of Life Care Services. Prior to serving as 
Executive Director at the Community, Ms. Dess was the Associate Executive Director of the 
Community from 2009 to 2017 and Executive Director of Stoneridge (Mystic, CT) from 2017 to 
2022. 
 
 

ADMINISTRATOR 
 

Marikate Lynch has been the Administrator of the Essex Meadows Health Center since 
August 2017. She received her bachelors of science degree from the University of Connecticut in 
1995, and her Nursing Home Administrator's License in 1997. Marikate is a licensed nursing home 
administrator in the State of Connecticut.  Prior to joining Essex Meadows, she was employed with 
Apple Rehab, where she served in the capacity of a regional nursing home administrator from June 
2004 to July 2017. She was also employed with Mariner Health Care for eight years.  In accordance 
with the management agreement with Life Care Services, Marikate is an employee of Life Care 
Services. 
 
 

SENIOR DIRECTOR OF OPERATIONS MANAGEMENT 
 

Roberta McMenamin is Vice President and Senior Director of Operations Management for 
Life Care Services.  She graduated from Florida Atlantic University in Boca Raton, Florida with a 
bachelor of health services degree, and from Lesley University in Cambridge, Massachusetts with 
a master of science degree with a concentration in health services administration.  Roberta joined 
Life Care Services in 1986 and has 15 years' experience as a Life Plan Community Executive 
Director.  In 2004, she was promoted to Regional Operations Manager, and in 2008 she was 
promoted to Director of Operations Management. Thereafter, Roberta was promoted to Vice 
President/Senior Director of Operations Management. 

 
 

RESIDENTS' COUNCIL AND RESIDENTS' ASSOCIATION 
 

The Residents' Council at Essex Meadows consists of 10 Residents, who have been elected 
by the resident body of Essex Meadows. The Residents' Council represents the interests of the 
Residents and functions in an advisory role to Administration and the Provider. The Executive 
Director and Administrator meet with the Residents' Council at least monthly to address Resident 
concerns, which are then communicated to the Provider. At least twice a year, the Provider will 
meet with the Residents.   
 
 Membership in the Residents' Association is open to all Residents of Essex Meadows. The 
Residents' Association meets annually to elect members of the Residents' Council. The Executive 
Director (or her designee) holds monthly meetings with all Residents to provide updates of on-
going projects, discuss topics of interest to the Residents, and discuss the completion and 
availability of the Disclosure Statement. A separate meeting is held by the Executive Director to 
present the budget. Residents can also become involved at Essex Meadows by serving on one of 
the numerous Resident committees, including but not limited to: Finance Committee, Marketing 
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Committee, DE&I Committee, Health Committee, Food Committee, Community Life Services, 
Green Committee, and Library Committee.  
 
 The Provider retains full decision-making authority for the operation of Essex Meadows.   
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II.  THE COMMUNITY 
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THE LOCATION 
 
 Essex Meadows is located at 30 Bokum Road on approximately 104 acres in Essex, 
Connecticut.  The Town of Essex is a colonial seaport village on the Connecticut River near the 
mouth of Long Island Sound.  It offers the best of small-town living combined with strong 
historical and cultural traditions and unsurpassed natural beauty. Essex is conveniently located 
between New York City and Boston (just a two-hour train ride in either direction to neighboring 
Old Saybrook), and it is also a short ride from other Connecticut cities such as New Haven, 
Hartford, Middletown and New London.   
 
 

ESSEX MEADOWS 
 
 Essex Meadows consists of 176 apartments, 13 cottages, and a 45-bed licensed Health 
Center, which is Medicare certified.   

 Apartment styles range from one-bedroom to three-bedroom apartments. Each apartment 
includes a full updated kitchen, energy-rated appliances and designer closet space, most with 
balconies or patios with views of either of woodlands or meadows.  

Each cottage is designed to provide the ultimate in privacy and choice.  All cottages include 
such amenities as a deluxe kitchen and top energy-rated appliances, environmentally sensitive and 
energy-efficient geo-thermal heating and cooling systems, walk-in closets, a four season room or 
screened porch, a fireplace, and an oversized garage with adjacent outdoor parking. 

Essex Meadows offers several dining venues:  an elegant formal dining room with fireplace 
and view of the woods; a sun room for casual dining; and a pub for pub-style dining.  A private 
dining room is also available, which may be reserved by Residents for entertaining a group.  Other 
amenities for Residents to enjoy include a library; a billiards room; an arts studio; fitness center 
and whirlpool; a beauty/barber shop; a sundries shop; a woodworking shop; an auditorium; an 
indoor salt water swimming pool; guest rooms; and meeting room.  Outdoor facilities include a 
casual nine-hole golf course, a bocci/croquet court, garden areas, patio, and woodland trails for 
hiking and cross-country skiing. 
 
 

THE PERSONNEL 
 
 With approval from the Provider, Life Care Services employs the Executive Director and 
the Administrator of Essex Meadows under the terms of the management agreement.  All other 
personnel are employed by an affiliate of Life Care Services pursuant to the management 
agreement between the Provider and Life Care Services.  Other personnel at Essex Meadows 
include receptionists, a community life services director, an accounting director, marketing and 
sales personnel, maintenance workers and groundskeepers, security personnel, residential health 
services staff, housekeeping staff, kitchen staff, dining room personnel, clerical staff, and 
transportation personnel.  In the Essex Meadows Health Center, staff include a director of nursing 
services, registered nurses, licensed practical nurses, and nursing paraprofessionals.  A medical 
director (M.D. or D.O.) has been contracted on a consulting basis to direct care in the Essex 
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Meadows Health Center.  A dietician, an occupational therapist, a physical therapist, and a speech 
and hearing therapist are available on a consulting basis. 

 
 

THE SERVICES 
 
 The decision to move into a LifeCare® senior living community demands careful 
consideration of many factors, including the services to be provided. A description of the services 
provided by the Provider is attached as Exhibit B to this Disclosure Statement. Briefly, in 
accordance with the terms of the Essex Meadows Residency Agreement and in addition to 
providing a residence and community amenities for lifetime use by the Resident, the Provider 
provides the following services: (1) maintenance and cleaning of the common areas; (2) weekly 
housekeeping services and weekly flat laundry service; (3) full maintenance inside and out, 
including provided appliances in each Residence; (4) dining services for Residents and their 
guests; (5) planned activities; (6) security services; (7) scheduled local transportation services; (8) 
skilled nursing services in the Essex Meadows Health Center; (9) assisted living services in the 
Resident's residence; (10) emergency call monitoring and response; and (11) various 
administrative services.  Also, additional services are available to the Residents for an extra charge, 
as outlined in the Residency Agreement. 
 

Residents who do not require ongoing care in the Essex Meadows Health Center, but who 
need limited additional personal services to continue residing in their residences, may receive 
additional services through the Community's licensed Resident Health Services Program or 
through a licensed home care provider of the resident's choice.   Services provided by an outside 
provider will be at the resident's expense. Some of the services furnished through Resident Health 
Services Program are included in the Monthly Fee, and other services are provided on a fee-for-
service basis.  The Residential Health Services Director will assist the resident in obtaining these 
services. 
 

The Health Care Navigator ("Navigator") for health services will assist the Resident in 
obtaining personal care services from an outside agency of Resident's choice in accordance with 
Essex Meadows' Personal Service Provider Policy.  At the Resident's direction, the Navigator may 
guide preventative wellness-oriented services such as fitness and exercise activities, as well as 
healthy food choices.  Other services may include:  wellness screenings such as blood pressure 
checks, health fairs and life-long learning seminars geared to health and wellness.  Should health 
care needs arise, the Navigator may support Residents with health and medical related services, 
such as assistance with physician appointments, emergency medical management, physician 
ordered on-site laboratory screenings, physical and other therapies, as well as private home health 
services designed to provide care in Resident's Residence during spells of illness or post 
hospitalization.  The goal is to provide as much support as the Resident desires to promote wellness 
and to avoid admission to a more acute level of health care.  If more acute care is needed, the 
Navigator will coordinate admitting details. 

 
  



 

 11

HEALTH CENTER 
 

Essex Meadows has a Medicare-certified on-site Health Center licensed to provide short- 
and long-term rehabilitative and nursing care to Essex Meadows Residents under the licensure 
requirements of the State of Connecticut.  Our philosophy is to foster an atmosphere and a culture 
that support independence, dignity, and choice for all Residents regardless of physical or mental 
abilities.  This is achieved through a culture that enhances personal care based on individual 
choices and quality of life options.  

  
Health Care Services are available to all Residents of Essex Meadows.  Residents, under 

the direction of their attending physician and the Health Center's medical director (after 
consultation with the Resident's responsible party, if any, and Resident to the extent possible), may 
be directly admitted to the Essex Meadows Health Center from their Residences.  Residents of 
Essex Meadows have priority access to the Essex Meadows Health Center over nonresidents 
desiring admission.  Residents who are able to do so will be encouraged to return to their 
Residences as soon as possible.  Residents who are unable to return to their residences, however, 
will have the benefit of care in the Essex Meadows Health Center 

 
The Provider delivers to Residents quality Health Care Services within the limits of its 

license and consistent with the approved budget.  Licensure for hospital-level care cannot be 
obtained, and hospital level services are not provided within the Essex Meadows Health Center.  
Such level of care must be provided by a hospital, and the costs related to hospitalization are the 
responsibility of the Resident. 

 
For detailed information on Health Care Services, see Section 4 of the Residency 

Agreement. 
 
 

MANAGED CARE 
 
 If a Resident has chosen to participate in a managed care program as an alternative to 
Medicare Part A, Medicare Part B, and supplemental insurance coverage, the terms governing care 
in the Essex Meadows Health Center are as follows: 
 
  1. If the Essex Meadows Health Center is a participating provider with the 

Resident's managed care program and the Resident's stay is a Medicare-qualified stay, 
Essex Meadows will accept, as full payment, reimbursement at the rate negotiated with the 
Resident's managed care program.  The Resident will continue to pay the Monthly Fee for 
the residence as provided under the terms of the Residency Agreement. Such a managed 
care stay in the Essex Meadows Health Center will not reduce the number of cumulative 
days of care that the Resident is eligible to receive without additional charge pursuant to 
the Residency Agreement. 

 
  2. If the Essex Meadows Health Center is not a participating provider with the 

Resident's managed care program and the Resident chooses to receive health care services 
at a managed care participating provider during a Medicare-qualified stay, then the 
Resident must relocate for as long as necessary for those services, and be responsible for 
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all charges for those health care services.  In addition, while receiving health care services 
at the managed care participating provider, the Resident will continue to pay the Monthly 
Fee for the residence as provided under the terms of the Residency Agreement.  Such a 
Medicare-qualified stay at a managed care participating provider will not reduce the 
number of cumulative days of care that the Resident is eligible to receive without 
additional charge pursuant to the Residency Agreement. 

 
  3. If the Essex Meadows Health Center is not a participating provider in the 

Resident's managed care program and Resident would still like to receive care in the Essex 
Meadows Health Center during a Medicare-qualified stay, Essex Meadows will attempt to 
negotiate an acceptable reimbursement rate with the Resident's managed care program.  If 
Essex Meadows is able to negotiate an acceptable rate, Essex Meadows agrees to accept, 
as full payment, the rate provided by the Resident's managed care program. The Resident 
will continue to pay the Monthly Fee for the residence as provided under the terms of the 
Residency Agreement. Such a managed care stay in the Essex Meadows Health Center 
will not reduce the number of cumulative days of care that the Resident is eligible to 
receive without additional charge pursuant to the Residency Agreement. 

 
  4. If the Essex Meadows Health Center is not a participating provider in the 

Resident's managed care program and a negotiated rate is not agreed upon and the Resident 
would still like to receive care in the Essex Meadows Health Center during a Medicare-
qualified stay, then each day of the Resident's stay in the Essex Meadows Health Center 
will reduce by one day the number of cumulative days of care that the Resident is eligible 
to receive without additional charge pursuant to the Residency Agreement.  The Resident 
will continue to pay the Monthly Fee for the residence and any extra charges for services 
beyond basic nursing care as provided under the terms of the Residency Agreement.  If at 
any time during any such Medicare-qualified stay in the Essex Meadows Health Center 
Resident is no longer eligible to receive any of the cumulative days of care provided for in 
the Residency Agreement, then the Resident will pay the full per diem charge for each day 
of the Resident's stay in the Essex Meadows Health Center, the Monthly Fee for the 
residence and any extra charges for services not covered by the per diem charge as outlined 
in the Residency Agreement.   

 
  5. At the conclusion of each such Medicare-qualified stay, the Resident will 

be entitled to care in the Essex Meadows Health Center in accordance with the terms of 
the Residency Agreement other than as provided above. 

 
 

CONTRACTS AND FEES 
 

Life Care Services is the day-to-day manager of Essex Meadows and is paid a management 
fee for management of the Community pursuant to a management agreement between the Provider 
and Life Care Services. Life Care Services will also be entitled to reimbursement of certain costs 
incurred by it in connection with providing management services, including reimbursement of on-
site Life Care Services staff salaries. 
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III.  THE PROPOSAL 
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THE LIFE CARE CONCEPT 

 The LifeCare® concept ensures an individual lifetime use of a residence, support services, 
and long-term nursing care in an on-site Health Center. This concept has grown as an increasing 
number of men and women reaching retirement age have sought better alternatives to traditional 
retirement living.  Essex Meadows offers a continuum of services all under one roof so that a 
Resident will be able to remain an involved member of his/her chosen community even if the 
Resident health needs change.    

There are also numerous financial benefits to being a Resident of a LifeCare® community: 

 There is no ceiling on the Resident's skilled nursing benefit and Resident enjoys 
coverage for life.  

 For skilled nursing care, Resident will continue to pay essentially the same Monthly 
Fee as if living in a two-bedroom deluxe apartment (Flex Plan Resident's also pay an 
additional supplemental charge).  

 With our Return-of-Capital® Plan, Resident has the comfort of knowing that a 
significant portion of his/her initial investment is repayable to the Resident or his/her 
estate. 

 The Flex Plan maximizes Resident's choice and flexibility when it comes to retirement 
planning.  The Flex Plan allows for a reduction in the amount paid for the Entrance 
Payment. While there is no Return-of-Capital® to a Resident's estate, the Resident has 
the flexibility to continue to control his/her assets and invest the Entrance Payment 
savings as he/she wishes. 

 
 

THE RETURN-OF-CAPITAL® PLAN 
 
 Under the Return-of-Capital® Plan Residency Agreement, a Resident pays a First Person 
Fee, a Second Person Fee if there are two people, and makes a Loan (collectively the "Entrance 
Payment"). The Loan constitutes a significant portion of the Entrance Payment and is repayable 
upon cancellation of the Return-of-Capital® Plan Residency Agreement.  If a Resident dies or 
decides to leave Essex Meadows, the full amount of the Loan is repayable to the Resident or 
Resident's estate pursuant to the Loan Agreement.  The First and Second Person Fees may be used 
by us for any purpose related or unrelated to Essex Meadows. 
 
 The Return-of-Capital® Plan Residency Agreement is attached hereto as Exhibit C.  We 
reserve the right to offer new prospective residents alternative forms of residency agreements from 
time to time. 
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THE FLEX PLAN 
 

The Flex Plan Residency Agreement is designed to offer choice and flexibility in retirement 
planning.  A Resident will pay a lesser Entrance Payment – currently 25 percent less than the First 
Person Fee under the Return-of-Capital® Plan plus a Second Person Fee if there are two people.  
The Resident has the flexibility to invest this 25 percent savings as he or she wishes.  After 
occupancy, the Entrance Payment paid under the Flex Plan Residency Agreement will reduce by 
the following: (i) 4 percent of the total Entrance Payment is retained as a processing fee; and (ii) 
2 percent of the total Entrance Payment per month of occupancy until the Entrance Payment is 
fully earned by us.   

 
The Flex Plan Residency Agreement is attached hereto as Exhibit D. We reserve the right 

to offer new prospective residents alternative forms of residency agreements from time to time. 
 
 

SUMMARY OF RESIDENCY AGREEMENTS 
 
 Upon deciding to become a Resident of Essex Meadows, a future Resident executes a 
Residency Agreement to reserve the residence selected.  The description of the Residency 
Agreement and the terms of residency contained in this booklet are qualified by reference to the 
applicable Residency Agreement.  The payment terms and conditions for residency under the 
Residency Agreements are summarized below: 
 
Return-of-Capital® Plan: 
 
1. Entrance Payment under the Return-of-Capital® Plan.  The term "Entrance Payment" used 

throughout the Return-of-Capital® Plan Residency Agreement refers to the sum of two 
separate payments:  the First Person Fee and the Loan as described in Paragraphs 2 and 3 
below. 

 
2. Payment of the First Person Fee and Second Person Fee under the Return-of-Capital® 

Plan.  At the time the Return-of-Capital® Plan Residency Agreement is executed by the 
Resident, he or she is required to pay a portion of the required First Person Fee in an 
amount equal to 10 percent of the total Entrance Payment, which will be held in escrow 
until released to us.  If there are two Residents, a Second Person Fee will be paid. The 
balance of the First Person Fee and the Second Person Fee, if applicable, is due to be paid 
to us upon the earlier of (i) occupancy; or (ii) 60 days following the date we approve the 
Residency Agreement.   
 

3. Repayment of First Person Fee and Second Person Fee under the Return-of-Capital® Plan.  
The First Person Fee is fully repayable prior to occupancy if (i) we do not accept a 
Resident's application for residency; (ii) the Resident cancels the Residency Agreement 
within the 30 day right-of-rescission period; or (iii) due to death, illness, injury or 
incapacity the Resident is unable to occupy his or her residence.  In all other cases of 
cancellation prior to occupancy, we will retain a processing fee equal to $5,000 and any 
costs specifically incurred by us at Resident's request.  We will repay the remaining 
balance, without interest, to the Resident (or his/her estate) within 60 days.  After 
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occupancy, we will repay a declining portion of the First Person Fee based on the period 
of Resident's occupancy.   

 
After occupancy, the Second Person Fee is not repayable. Any non-repayable First Person 
Fee or Second Person Fee may be used by the Provider for any purpose related or unrelated 
to Essex Meadows.   

 
4. Payment of a Loan under the Return-of-Capital® Plan.  A Resident will be required to 

make a Loan to the Provider on the earlier of (i) occupancy the date the Resident moves 
into Essex Meadows; or (ii) 60 days following the date we approve the Residency 
Agreement.   

 
5. Loan Repayment.  In the event of Resident's death (or the death of the remaining Resident 

if there are two of you) or in the event of cancellation of the Return-of-Capital® Plan 
Residency Agreement (cancellation by both Residents if there are two Residents), a 
repayment obligations shall be placed in a sequential queue for repayments. Upon receipt 
of an eligible Entrance Payment, we shall repay the Loan and any other repayable amounts 
to the first repayment in the sequential queue. Upon successful fulfillment of that 
repayment obligation, the next receipt of an eligible Entrance Payment shall repay the next 
repayment in the sequential queue. Each repayment shall be made within 14 days of receipt 
of an eligible Entrance Payment once your repayment obligation is placed first in the 
sequential queue. However, in no event shall such date be more than 36 months from the 
date the Resident's residence is released to us for reoccupancy.    

 
An eligible Entrance Payment shall meet the following criteria: (i) occupancy of a 
residence by a new resident to Essex Meadows has occurred, including the receipt of an 
Entrance Payment in full; (ii) the rescission period of that sale has expired; and (iii) there 
are no contractual repayment obligations uniquely bound to the resale of the residence 
being reoccupied.   
 
If there is one Resident under the Return-of-Capital® Plan Residency Agreement, we will 
repay the Loan to that Resident or his/her estate (or to whomever that Resident has assigned 
his/her rights to repayment).  If there are two Residents (either through initial residency at 
Essex Meadows or through a subsequent amendment to the Residency Agreement wherein 
a second person is added to the Residency Agreement after initial residency in accordance 
with Essex Meadows' residency policy and with our express written approval), we will 
repay the Loan to the last remaining Resident or the last remaining Resident's estate (or to 
whomever the last remaining Resident assigned his/her rights to repayment).  We will not 
repay the Loan while a second Resident is occupying Essex Meadows.   
 

Flex Plan: 
 
1. Entrance Payment and Second Person Fee under the Flex Plan.  The Resident is required 

to pay an Entrance Payment in two installments – a 10 percent deposit is due at the time 
the Resident enters into the Residency Agreement and the remaining balance is due on the 
earlier of (i) occupancy; or (ii) 60 days following the date of we approve the Residency 
Agreement.  If there are two Residents, a Second Person Fee will be paid on the earlier of 
(i) occupancy; or (ii) 60 days following the date of we approve the Residency Agreement. 
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2. Repayment of the Entrance Payment and Second Person Fee under the Flex Plan.  The 

Entrance Payment deposit is fully repayable prior to occupancy if (i) we do not accept a 
Resident's application for residency; (ii) the Resident cancels the Residency Agreement 
within the 30 day right-of-rescission period; or (iii) due to death, illness, injury or 
incapacity the Resident is unable to occupy his or her residence.  In all other cases of 
cancellation prior to occupancy, we will retain a processing fee equal to $5,000 and any 
costs specifically incurred by us at Resident's request.  We will repay the remaining 
balance, without interest, to the Resident (or his/her estate) within 60 days. 

 
  

After occupancy, we will retain 4 percent of the Entrance Payment as a processing fee plus 
2 percent of the Entrance Payment for each month of occupancy, until the full amount of 
the Entrance Payment has been earned by us. Any balance remaining as a repayment 
obligation will be placed in a sequential queue for repayments. Upon receipt of an eligible 
Entrance Payment, we shall repay any funds owed to the first repayment in the sequential 
queue. Upon successful fulfillment of that repayment obligation, the next receipt of an 
eligible Entrance Payment shall repay the next repayment in the sequential queue. Each 
repayment shall be made within 14 days of receipt of an eligible Entrance Payment once 
your repayment obligation is placed first in the sequential queue. However, in no event 
shall such date be more than 36 months from the date the Resident's residence is released 
to us for reoccupancy.    

 
An eligible Entrance Payment shall meet the following criteria: (i) occupancy of a 
residence by a new resident to Essex Meadows has occurred, including the receipt of an 
Entrance Payment in full; (ii) the rescission period of that sale has expired; and (iii) there 
are no contractual repayment obligations uniquely bound to the resale of the residence 
being reoccupied.   

 
 
 If there is one Resident under the Residency Agreement, we will repay the unearned portion 

of the Entrance Payment, if any, to that Resident or his/her estate (or to whomever that 
Resident has assigned his/her rights to repayment).  If there are two Residents (either 
through initial residency at Essex Meadows or through a subsequent amendment to the 
Residency Agreement wherein a second person is added to the Residency Agreement after 
initial residency in accordance with Essex Meadows' residency policy and with our express 
written approval), we will repay the unearned portion of the Entrance Payment, if any, to 
the last remaining Resident or the last remaining Resident's estate (or to whomever the last 
remaining Resident assigned his/her rights to repayment).  We will not repay the unearned 
portion of the Entrance Payment, if any, while a second Resident is occupying Essex 
Meadows.   

 
 After occupancy, the Second Person Fee is not repayable. Any non-repayable Entrance 

Payment or Second Person Fee may be used by the Provider for any purpose related or 
unrelated to Essex Meadows. 
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Both Return-of-Capital® Plan and Flex Plan: 
 
1. Payment of a Monthly Fee.  A Resident is required to pay a Monthly Fee (and a second 

person Monthly Fee if there are two Residents) to us in order to live at Essex Meadows.  
Monthly Fees may be adjusted upon 30 days' advance written notice to Residents. The 
amount of the Monthly Fee (and second person Monthly Fee, if applicable) will be 
reflected in the Residency Agreement.  See Section 6 of the Residency Agreements for 
more detailed information.   

 
2. Payment of a One-Time Community Fee.  A Resident is required to pay a one-time 

Community Fee to us on the earlier of (i) occupancy; or (ii) 60 days following the date we 
approve the Residency Agreement.  The Community Fee is non-repayable. 

 
3. Miscellaneous Additional Services and Charges.  Section 2 of the Residency Agreements 

describes certain items available for an extra charge. We will give Residents advance 
written notice of not less than 30 days before any changes in ancillary charges are 
implemented. 

 
4. Charges for Health Care Services in the Essex Meadows Health Center.  Section 4 of the 

Residency Agreements establishes the basis for charges for health care services in the 
Essex Meadows Health Center.  In general, the first 90 days of care in the Health Center 
will be provided without additional charge (other than the charges two additional meals 
per day and ancillary items).  After 90 days of accumulated care, the charges care in the 
Health Center will depend upon whether the Resident releases his/her residence and the 
type of Residency Agreement the Resident selected. 

 
5. Acceptance for Residency.  Residency Agreements are subject to acceptance by us.  The 

Resident must be capable of residential living, with or without reasonable accommodations 
or reasonable modifications, and meet the health criteria as set forth in our current 
residency policy.  After full payment of the Entrance Payment and Second Person Fee (if 
applicable), the Resident must have sufficient financial resources for payment of all 
monthly charges, plus other personal expenses which may reasonably be expected, and to 
meet anticipated increases in the cost of living, including increases in the Monthly Fee.   

 
6. Right-of-Rescission.  The Residency Agreement may be rescinded by the Resident by 

giving us and the escrow agent written notice within 30 days from the date of Resident's 
execution.  In such event, the amount of the Entrance Payment deposit paid by the Resident 
will be returned in full, without interest, less those costs specifically incurred by us at the 
Resident's request and described in an addendum to the Residency Agreement signed by 
the Resident and us. 

 
7. Escrow.  During the right of rescission period and until the residence selected by the 

Resident is available for occupancy, any portion of the Entrance Payment paid by the 
Resident is required by state law to be held in an escrow account.   

 
8. Financial Assistance.   In cases where a Resident's financial resources prove inadequate, 

the Resident may apply for special financial consideration by the Provider.  It is the policy 
of the Provider not to require a Resident to leave Essex Meadows because of justifiable 
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inability to pay the full Monthly Fees or Health Center charges as long as it does not impair 
the Provider's ability to operate on a sound financial basis.  If this occurs, any deferred 
charges will be offset against any repayment due the Resident.  The circumstances under 
which a Resident will be allowed to remain at Essex Meadows in the event of financial 
difficulty are set forth in Section 9.2 of the Residency Agreement.  Further, when the 
Resident initially applies for residency, the Resident agrees to maintain throughout his or 
her residency the minimum level of assets and income that initially qualified him or her 
for residency. 

 
 

FEE SCHEDULES 
 

Historical Entrance Payments and Monthly Fees are included as Exhibit G to this 
Disclosure Statement. Current Entrance Payments, Monthly Fees and Extra Charges are included 
as Exhibit H to this Disclosure Statement. 
 
 

ESTATE PLANNING 
 

The Loan repayment under the Return-of-Capital® Plan or Entrance Payment repayment 
under the Flex Plan is payable to the Resident's estate upon the death of the Resident, or in the case 
of a double-occupied residence, upon the death of the remaining Resident to the remaining 
Resident's estate.  A Resident who does not wish to have his/her estate receive this repayment may 
choose to assign his or her right to repayment to a trust or other person designated by the Resident 
pursuant to a form of Assignment approved by us.  No other rights under the Residency Agreement 
are assignable. 

 
If there is one Resident under the Residency Agreement, the Loan repayment or the 

Entrance Payment repayment will be repaid to that Resident or his/her estate (or to whomever that 
Resident has assigned his/her rights to repayment).  If there are two Residents (either through 
initial residency at Essex Meadows or through a subsequent amendment to the Residency 
Agreement wherein a second person is added to the Residency Agreement after initial residency 
in accordance with Essex Meadows' residency policy and with our express written approval), the 
Loan repayment or the Entrance Payment repayment will be repaid to the last remaining Resident 
or the last remaining Resident's estate (or to whomever the last remaining Resident assigned his/her 
rights to repayment).  The Loan repayment or the Entrance Payment repayment will not be repaid 
while a second Resident is occupying Essex Meadows. 
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IV.  FINANCIAL STATEMENTS 
AND PROJECTIONS 
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FINANCIAL PROJECTIONS 
 

The following information is provided to future Residents, their families, and their advisors 
to understand the financial basis on which Essex Meadows is operated.  Our past experience and 
the past experience of Life Care Services in successfully managing senior living communities has 
been the basis for financial planning for Essex Meadows. 
 
 

CASH FLOW PROJECTION (PRO FORMA) 
 

On the following pages are the January 1, 2024 through December 31, 2027 pro forma cash 
flow projection for the Provider.  This pro forma projection is based on the assumptions stated in 
the notes attached thereto and is a projection of future activity rather than historical financial 
statements.  Such pro forma cash flow projection is based on cash flow concepts, which makes it 
unlike an income statement prepared in accordance with generally accepted accounting principles. 
 

The pro forma cash flow projection is simply a projection of the estimated expenses and 
income of Essex Meadows.  The projected rates for income and expenses are not guaranteed.  The 
percent of increase may be greater or lower based upon the increased cost to operate Essex 
Meadows and other factors.  Variances from these projections should be expected. 
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CASH FLOW PROJECTION 
For the Period Beginning January 1, 2024 

      
      

   Year 1  Year 2  Year 3  Year 4 
   2024  2025  2026  2027       
Beginning Cash (1)  6,484,667  6,149,299  5,798,514  5,737,337 
Additions         
   Apartment Service Fees (2)  16,477,382  17,027,063  17,603,429  18,235,406 
   Health Center Income ‐ Net 
(3)  6,562,782  6,780,988  6,956,593  7,220,462 

   Miscellaneous Income (4)  541,565  576,416  586,468  589,360 

   Community Fees (5)  228,000  238,200  238,200  238,200 
   Investment Income 
(excluding HC Escrow) (6)  112,813  99,096  84,749  82,247 
   Interest on Health Center 
Escrow Fund (7)  ‐  ‐  ‐  ‐ 

   Net entry fee cash flow  5,130,254  5,140,353  5,181,189  5,403,035 
          
Disbursements         

   Operating Expenses (8)  (21,012,916)  (21,678,933)  (22,342,847)  (23,128,787) 
   Capital Expenses ‐ not paid 
from fund (9)  (1,560,500)  (1,591,400)  (1,533,640)  (1,581,624) 
   Capital Expenses ‐ paid from 
the reserve fund(10)  (470,000)  (508,000)  (277,000)  (553,000) 
   Debt Service  (1,144,748)  (1,034,568)  (958,319)  (981,281) 
   Equity Distributions   (5,200,000)  (5,400,000)  (5,600,000)  (5,900,000) 
Net Change  (335,368)  (350,784)  (61,177)  (375,983) 
Ending Cash  6,149,299  5,798,514  5,737,337  5,361,354 

 

*These numbers are estimates and are subject to change.  
 

PRO FORMA CASH FLOW ASSUMPTIONS 
 
(1) Beginning Cash:  represents the cash and reserves on hand at the beginning of the fiscal 

year. 
Cash and Cash Equivalents $2,758,254 

Restricted and Escrowed Funds $3,726,412 

Total $6,484,667 

 
(2) Apartment Service Fees:  represents the total of first and second-person Monthly Fees for 

all residences.  The number of second persons was projected using the population 
projections prepared by a consulting actuarial firm, Milliman, Inc. of Omaha, Nebraska.  
The number of residences occupied by more than one person projected for 2024 through 
2027 is as shown in the following table: 
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2024 2025 2026 2027 
59 58 58 57 

 
(3) Health Center Income:  assumes average daily rates in 2024 of $565 for a private room and 

$492 for a semi-private room.  The 45-bed health center is designed for 33 private rooms 
and 6 semi-private rooms.  Private rooms may be converted to semi-private, with total beds 
not to exceed 45.  The average census has been projected to be 84.4 percent in 2024 and 
2025, and 2026 and  86.7 percent in 2027. 

 
(4) Miscellaneous Income:  represents revenue from meals, resident personal services, 

concierge, cable/internet, garage rentals, guest rooms, and beauty and barber shops. 
 
(5) Community Fees:  represents a non-repayable one-time fee equal to two times the then-

current Monthly Fee.  The Community Fee is paid by each resident upon closing on a 
residence. 

 
(6) Interest Income:  on cash balances is assumed to be at an annual average rate of 4.09 

percent. 
 
(7) Interest on Health Center Escrow:  represents interest earnings on the Health Center 

Resident Loans Escrow account.  Deposits are made to the escrow account when a resident 
moves to the Essex Meadows Health Center.  Such deposits are applied towards repayment 
of the Health Center resident's Loan amount due upon cancellation of the Residency 
Agreement.   
 

(8) Operating Expenses:  includes the expenses for staffing, materials, and services for the 
entire project.  Operating expenses are projected to increase at 7% in 2024 and around 3-
4% annually through 2027. These are estimates and are subject to change.  

 
(9) Capital Expenses – not paid from fund:  represents the total cost for the repair or 

replacement of interior finishes and elements of the buildings and equipment and of other 
portions of the buildings and equipment that are not paid from the Repair and Replacement 
Reserve Fund.  

 
(10) Capital Expenses – paid from reserve fund:  represents the total cost for the repair or 

replacement of interior finishes and elements of the buildings and equipment and of other 
portions of the buildings and equipment that are paid from the Repair and Replacement 
Reserve Fund.  

 
RESIDENTIAL TURNOVER RATES 

 
The residential turnover rate is calculated by dividing the number of apartments released by the 
average number of occupied apartments. The residential turnover rates for the most recently 
completed 12-month period, and anticipated for the next three years, are as follows: 
 

2023 2024 2025 2026 
8.5% 12.5% 11.1% 10.6% 

 



 

 24

 
 

NUMBER OF HEALTH CARE ADMISSIONS 
 
The number of health care admissions pursuant to continuing-care contracts for the most recently 
completed 12-month period, and anticipated for the next three years, is as follows: 

 
2023 2024 2025 2026 
22 23 24 25 

 
 

DAYS OF CARE 
 
The days of care per year for the most recently completed 12-month period, and anticipated for 
the next three years, are as follows: 
 

2023 2024 2025 2026 
13,882 13,870 13,870 13,870 

 
 

NUMBER OF PERMANENT TRANSFERS 
 
The number of permanent transfers to the health center in the 12-month period ending December 
31, 2023 was eight (8) Residents. 
 
 

OCCUPANCY RATES 
 
The occupancy rate for the most recently completed 12-month period (December 31, 2023) was 
96%.   
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*These numbers are estimates and are subject to change.  
 

AUDITED FINANCIAL STATEMENTS 
 

The fiscal year end of the Provider is December 31. Essex Meadows LLC is a new entity 
and has not conducted business prior to the acquisition of Essex Meadows. It does not anticipate 
having audited financial statements available until spring of 2025 for the 2024 fiscal year.   
 
 

FINANCING 
 

Long term financing for Essex Meadows occurred alongside the purchase of the community. The loan 
balance at closing was $29.575 million, secured by a first mortgage and security agreement on the real and 
personal property of, and the revenues generated by the Provider. The financing is structured as a 7-year 
floating rate transaction of 1 Month SOFR plus a spread of 2.38%. The non-recourse loan is structured to 
include market financial covenants and terms. 

 

 

FORECASTED STATEMENT OF REVENUES AND EXPENSES 
 

Essex Meadows LLC 

FORECASTED STATEMENT OF REVENUE AND EXPENSES 

      
   Year 1  Year 2  Year 3  Year 4 

   2024  2025  2026  2027       
OPERATING INCOME:             

   Amortization of Non‐repayable Fees  984,000  1,030,000  1,081,000  1,135,000 

   Monthly Service Fees  16,477,382  17,027,063 
17,603,42
9 

18,235,40
6 

   Health Center Revenues – Net  6,562,782  6,780,988  6,956,593  7,220,462 

   Interest Income  112,813  99,096  84,749  82,247 

   Other Income  769,565  814,616  824,668  827,560 

TOTAL INCOME  24,906,541  25,751,763 
26,550,44
0 

27,500,67
5 

              

EXPENSES:             
   G&A  4,822,656  4,916,730  5,109,226  5,264,190 

   Plant  3,629,759  3,714,608  3,823,901  3,938,179 

   Housekeeping  1,465,223  1,543,554  1,602,617  1,655,588 

   Dietary  4,458,538  4,650,015  4,720,972  4,872,485 

   Resident Care  6,210,269  6,412,198  6,636,199  6,934,916 

   Marketing Expense  426,470  441,827  449,932  463,430 

   Depreciation/Amortization  2,053,000  2,155,500  2,263,000  2,376,500 

TOTAL OPERATING EXPENSES  23,065,916  23,834,433 
24,605,84
7 

25,505,28
7 

NET INCOME  1,840,626  1,917,331  1,944,592  1,995,387 
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PROVIDER'S COMPENSATION 

 
 The Provider's compensation for the risks of ownership of Essex Meadows is comprised of 
the First Person Fees, the Second Person Fees (if applicable), the Loans (subject to the Provider's 
obligation to repay the Loans under the Return-of-Capital® Plan Residency Agreement), the 
potential appreciation of Essex Meadows, and the tax benefits generally associated with the 
ownership of real estate.  The Provider may make distributions to its Member to the extent there 
is excess cash.  In order to maximize the appreciation of Essex Meadows, there must be substantial 
future demand for its accommodations and services.  This demand will, in part, be dependent upon 
maintaining viable, competitive Monthly Fees in connection with providing Residents services 
and amenities at Essex Meadows. 
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V.  REGULATORY MATTERS 
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CONTINUING CARE RETIREMENT COMMUNITY REGISTRATION 
 

The Provider is subject to the provisions of Connecticut law on Management of Continuing 
Care Facilities, Chapter 319HH, Connecticut General Statutes Annotated.  In compliance with the 
continuing-care law, the Provider has filed the following documents with the Connecticut 
Department of Social Services: 
 

(1) A Disclosure Statement, 
(2) Certain financial information, and 
(3) Escrow account verifications and Escrow Agreements. 

 
All documents filed are a matter of public record and may be reviewed at the Department's 

office at: 
State Department of Social Services 
Office of Certificate of Need and Rate Setting 
55 Farmington Avenue 
Hartford, CT 06105 

 
 

ASSISTED LIVING SERVICES AGENCY LICENSE AND MANAGED  
RESIDENTIAL COMMUNITY REGISTRATION 

 
Essex Meadows is licensed with the Connecticut Department of Health as an assisted living 

services agency and a managed residential community, which allows it to provide assisted living 
services in a Resident's residence. These services are provided through the Community's Resident 
Health Services Program or through a licensed home care provider or home health agency of the 
resident's choice. The managed residential community is not licensed by the Department of Health 
Systems Regulation.  

 
 

HEALTH CENTER LICENSURE 
 

Essex Meadows is licensed as a chronic and convalescent nursing home with the 
Connecticut Department of Public Health.  The Health Center has 45 licensed beds – all of which 
are Medicare certified.  The Health Center is not Medicaid certified.  The Health Center is required 
to pass periodic surveys to maintain licensure. 

 
 

ENTRANCE PAYMENT ESCROW 
 

Under the provisions of the continuing-care law, we have established an escrow account 
with a bank for purposes of depositing payments made by Residents prior to occupancy.  The Trust 
Department handling the escrow account is located at: 

 
Argent Institutional Trust Company 
5901 Peachtree Dunwoody Road              
Suite C495 
Atlanta, Georgia  30328 
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Interest earned on the escrow account will be credited to us.  We are required to maintain 
the payments received from a Resident in the escrow account until the following events occur: 
 

(1) The 30-day right of rescission period expires, and 
(2) The residence becomes available for occupancy by the Resident. 

 
Persons desiring to rescind or cancel their Residency Agreement should send a written 

notice of termination or cancellation by registered or certified mail to: 
 

Essex Meadows 
c/o Administration 
30 Bokum Road, Suite 1 
Essex, Connecticut 06426 

 
and, if during the right of rescission period, also to the escrow agent. 
 
 Included as Exhibit F to this Disclosure Statement is a signed statement from the escrow 
agent verifying that the required Entrance Payment Escrow has been established and maintained. 
 
 

OPERATING RESERVE ESCROW 
 

We are also required to establish and maintain a reserve fund escrow account in an 
aggregate amount sufficient to cover: 
 

(1) All principal and interest, rental or lease payments, due during the next 6 months 
on account of any first mortgage loan or other long-term financing; and 

 
(2) The total cost of operations of Essex Meadows for a one-month period, excluding 

debt service and capital expenditures. 
 

The Trust Department handling the reserve fund escrow is located at: 
 

Argent Institutional Trust Company 
5901 Peachtree Dunwoody Road              
Suite C495 
Atlanta, Georgia  30328 

 
 Included as Exhibit F to this Disclosure Statement is a signed statement from the escrow 
agent verifying that the required Operating Reserve Escrow has been established and maintained. 
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INVESTMENT DIRECTION 
 

Investment direction for the escrow accounts is made in accordance with the terms of the 
escrow agreements and upon direction of an officer or agent of the Provider.  Under the provisions 
of the continuing-care law, operating reserve funds may not be invested in any building or health 
care facility of any kind, or used for capital construction or improvements, or for the purchase of 
real estate.  Investment decisions are made with an expectation of reasonable return while 
maintaining the security of the funds. 

 
 

TAX DISCUSSION AND 
MEDICAL EXPENSE DEDUCTION 

 
The signing of the Residency Agreement and payment of the First Person Fee and Monthly 

Fee gives rise to certain unique tax considerations.  Each Resident is advised to consult with his/her 
personal tax advisor regarding the tax considerations associated with becoming a Resident of Essex 
Meadows.  
 
 A Resident of Essex Meadows may be allowed tax benefits associated with his or her 
residency.  A portion of the Entrance Payment and on-going Monthly Fees paid by a Resident may 
be taken as a medical expense deduction.  Each year, the Provider will issue a letter to the Residents 
stating the portion of the prior year's fees that have been determined to be attributable to the health 
related expenses at Essex Meadows.  
 

All deductions are, of course, subject to limitations imposed by the Internal Revenue Code 
of 1986, as amended.  It is advisable that the Residents seek the advice of their tax counsel before 
taking deductions.  

 
The Provider is not a tax advisor and disclaims any responsibility for any tax advice relating 

to becoming a Resident of Essex Meadows.  
 
 

JUDICIAL PROCEEDINGS 
 

No judicial proceedings have been initiated against us as defined under Section 17b-
522(b)(4) of the Connecticut General Statutes Annotated or pursuant to State Regulation 17b-533-
3(c)(3) which govern the management of continuing care facilities. 
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VI.  EXHIBITS
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EXHIBIT A 
 

SENIOR LIVING COMMUNITIES MANAGED 
BY LIFE CARE SERVICES 

AS OF 7/03/2024 
 

Alabama, Birmingham – Galleria Woods 
Alabama, Hoover – Danberry at Inverness 
Arizona, Chandler – Clarendale of Chandler 
Arizona, Fountain Hills – Fountain View Village 
Arizona, Phoenix – Clarendale of Arcadia 
Arizona, Phoenix – Sagewood 
Arizona, Tempe (Phoenix) – Friendship Village of Tempe 
California, Cupertino – Forum at Rancho San Antonio, The 
California, Mission Viejo – Heritage Pointe 
California, Palo Alto – Moldaw Residences 
California, San Diego – Casa de las Campanas 
California, San Rafael – Aldersly 
California, Santa Rosa – Arbol Residences of Santa Rosa 
California, Santa Rosa – Oakmont Gardens 
Connecticut, Essex – Essex Meadows 
Connecticut, Mystic – StoneRidge  
Connecticut, Southbury – Pomperaug Woods 
Delaware, Newark – Millcroft Living 
Delaware, Wilmington – Foulk Living 
Delaware, Wilmington – Shipley Living 
Florida, Aventura – Sterling Aventura 
Florida, Bradenton – Freedom Village of Bradenton 
Florida, Celebration – Windsor at Celebration 
Florida, Clearwater – Regency Oaks 
Florida, Fort Meyers – Amavida at Lakes Park 
Florida, Hollywood – Presidential Place 
Florida, Jacksonville – Cypress Village 
Florida, Leesburg – Lake Port Square 
Florida, Naples – The Glenview at Pelican Bay 
Florida, Naples – The Arlington of Naples 
Florida, Palm City – Sandhill Cove 
Florida, Port Charlotte – South Port Square 
Florida, Seminole – Freedom Square of Seminole 
Florida, Seminole – Lake Seminole Square 
Florida, Sun City Center – Freedom Plaza 
Florida, The Villages – Freedom Point at The Villages 
Georgia, Evans – Brandon Wilde 
Georgia, Savannah – Marshes of Skidaway Island, The 
Illinois, Addison – Clarendale of Addison  
Illinois, Algonquin – Clarendale of Algonquin 
Illinois, Chicago – Clare, The 
Illinois, Chicago – Clarendale Six Corners 
Illinois, Godfrey – Asbury Village 
Illinois, Lincolnshire – Sedgebrook 
Illinois, Mokena – Clarendale of Mokena 
Illinois, Naperville – Monarch Landing 
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Illinois, Wheaton – Wyndemere 
Indiana, Carmel – Rose Senior Living – Carmel 
Indiana, Greenwood (Indianapolis) – Greenwood Village South 
Indiana, Indianapolis – Marquette  
Indiana, West Lafayette – Westminster Village West Lafayette 
Iowa, Ames – Green Hills Community  
Iowa, Cedar Rapids – Cottage Grove Place 
Kansas, Atchison – Dooley Center 
Kentucky, Lexington – Richmond Place Senior Living 
Maryland, Columbia – Residences at Vantage Point 
Maryland, Timonium – Mercy Ridge 
Maryland, Towson (Baltimore) – Blakehurst  
Massachusetts, Woburn – The Delaney at The Vale 
Michigan, Auburn Hills – The Avalon of Auburn Hills 
Michigan, Battle Creek – NorthPointe Woods  
Michigan, Bloomfield Township – The Avalon of Bloomfield Township  
Michigan, Clinton Township – Rose Senior Living – Clinton Township 
Michigan, East Lansing – Burcham Hills 
Michigan, Holland – Freedom Village 
Michigan, Kalamazoo – Friendship Village 
Michigan, Novi – Rose Senior Living at Providence Park 
Michigan, Auburn Hills – The Avalon of Auburn Hills 
Michigan, Commerce Township – The Avalon of Commerce Township 
Minnesota, Buffalo – Havenwood of Buffalo 
Minnesota, Burnsville – Havenwood of Burnsville 
Minnesota, Maple Grove – Havenwood of Maple Grove 
Minnesota, Minnetonka – Havenwood of Minnetonka 
Minnesota, Richfield – Havenwood of Richfield 
Minnesota, Plymouth – Trillium Woods 
Minnesota, Vadnais Heights – Gable Pines 
Missouri, St. Peters – Clarendale of St. Peters 
New Jersey, Bridgewater – Delaney of Bridgewater, The 
New Jersey, Bridgewater – Laurel Circle 
New Jersey, Burlington – Masonic Village at Burlington 
New Jersey, Florham Park – The Delaney at The Green 
New York, Rye Brook – Broadview Senior Living at Purchase College 
New York, Staten Island – Brielle at Seaview, The 
North Carolina, Chapel Hill – Cedars of Chapel Hill, The 
North Carolina, Charlotte – Cypress of Charlotte, The 
North Carolina, Durham – Croasdaile Village 
North Carolina, Greensboro – WhiteStone 
North Carolina, Greenville – Cypress Glen 
North Carolina, Lumberton – Wesley Pines 
North Carolina, Raleigh – Cypress of Raleigh, The 
North Carolina, Wilmington – Porters Neck Village  
Ohio, Avon – Rose Senior Living – Avon 
Ohio, Beachwood – Rose Senior Living – Beachwood 
Ohio, Lewis Center – The Avalon of Lewis Center 
Ohio, New Albany – The Avalon of New Albany 
Oklahoma, Bartlesville – Green Country Village 
Oregon, Dallas – Dallas Retirement Village 
Oregon, Salem – Capital Manor 
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Pennsylvania, Coatesville – Freedom Village at Brandywine 
Pennsylvania, Warrington – Solana Doylestown, The 
South Carolina, Greenville – Rolling Green Village 
South Carolina, Hilton Head Island – Bayshore on Hilton Head Island 
South Carolina, Hilton Head Island – Cypress of Hilton Head, The 
Tennessee, Brentwood – Heritage at Brentwood, The 
Tennessee, Hendersonville – Clarendale at Indian Lake 
Tennessee, Memphis – Heritage at Irene Woods 
Tennessee, Nashville – Clarendale at Bellevue Place 
Texas, Austin – Westminster 
Texas, Bedford – Parkwood Healthcare 
Texas, Bedford – Parkwood Retirement 
Texas, Dallas – Autumn Leaves 
Texas, Dallas – Monticello West 
Texas, Dallas – Signature Pointe 
Texas, Dallas – Walnut Place  
Texas, Georgetown – Delaney at Georgetown Village, The 
Texas, League City – Delaney at South Shore, The 
Texas, Lubbock – Carillon 
Texas, Richmond – Delaney at Parkway Lakes, The 
Texas, Spring – Village at Gleannloch Farms, The 
Texas, The Woodlands – Village at the Woodlands Waterway, The 
Texas, Waco – Delaney at Lake Waco, The  
Vermont, White River – Village at White River Junction, The 
Virginia, Fairfax – Virginian, The 
Virginia, Gainesville – Heritage Village Assisted Living and Memory Care 
Virginia, Virginia Beach – Atlantic Shores 
Washington, Issaquah – Timber Ridge at Talus 
Wisconsin, Greendale – Harbour Village 
Wisconsin, Milwaukee – Eastcastle Place 
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EXHIBIT B 
 

DESCRIPTION OF THE SERVICES 
 
 

The services provided by Essex Meadows to Residents are listed in the Residency 
Agreement, which governs all such obligations.  In an attempt to more fully explain the nature of 
these services, the following detailed description has been prepared. The procedures to be followed 
in furnishing these services may be modified by us in consultation with Essex Meadows' 
Association of Residents. 

 
Included in Exhibit H to this Disclosure Statement is a list of ancillary charges for any 

additional items described herein. 
 
Additional Services 

Additional services are provided to Residents for an extra charge billed monthly.  Such 
services include, but are not limited to: guest accommodations (with a seven-day limit on usage), 
guest meals, beauty/barber shop services, additional Resident meals, additional housekeeping, 
personal laundry service, and such other reasonable services as requested. 
 
Beauty and Barber Shop 

Beauty and barber shop services are available at additional charge. 
 

Community Life Services   
The Community Life Services Director is responsible for fitness programming, scheduling 

group events and transportation, creating newsletters, and overseeing the arts, crafts, and other 
activities in the Residential portion of Essex Meadows. 
 
Dining Services 

Residents are provided with one meal each day, which may be taken at any scheduled time 
during the month in our elegant dining room or casual sun room and pub. Guest meals are also 
available at an extra charge.  Unused monthly meal credits may be applied against guest meals 
served during the same calendar month.  Any meals taken beyond the monthly meal credit will be 
added to the Resident's monthly billing statement.   
 

There are three dining venues available at Essex Meadows: 
 

 Formal Dining Room:  This dining venue is typical restaurant-style dining.  The 
items served include soup, salad, and choice of multiple entrees, starch, vegetable, 
beverage, and dessert options.  Main entrees are the same at lunch and at dinner. 

 The Pub:  This dining venue is a more casual environment.  Coffee, tea and soft 
drinks are available throughout the day.  Pastries are set out in the morning, and, 
during lunch, a pub menu of specialty sandwiches, soups, and salads is offered.  
The Pub is a comfortable place to gather before dinner to enjoy "Happy Hour" 
entertainment, or to simply stay and enjoy ordering from the evening Pub menu. 

 The Sun Room:  A bright, sunny room located off the main dining area.  It offers a 
more relaxed atmosphere to enjoy the dining room menu. 

 



 

 B-5

No matter the venue, Residents must dress and conduct themselves in a socially acceptable 
manner. 

 
Modified diet consultation is provided to Residents by the dietary department when a 

modified diet has been ordered by a Resident's physician.  The services of the dietitian are available 
to the Residents to provide special diet meal plans. 

 
To-Go meals are available during meal times.  We will package any menu items and make 

them available for pick-up.  Meal delivery service, known as Knock and Drop, is also available. 
 
Health Center 

A physician has been retained on a consulting basis to act as the medical director of Essex 
Meadows Health Center.  The medical director will be responsible for medical supervision of 
Essex Meadows Health Center operations, quality of care assurance, and Resident care planning.  
The medical director may also be called upon by Community staff to assist in determination of a 
Resident's health and whether or not the Resident requires additional care in the Essex Meadows 
Health Center.   
 

If a Resident requires health care services, he or she may be transferred directly to the 
Essex Meadows Health Center from his/her residence if ordered by a physician and hospital care 
is not needed.  The Resident's attending physician or Essex Meadows' medical director will 
determine the appropriate level of care required by the Resident upon admission to the Essex 
Meadows Health Center.  Essex Meadows' nursing staff will provide an appropriate plan of care, 
the ultimate goal of which will be, if at all possible, to return the Resident to his or her residence 
as soon as possible.   

 
The Essex Meadows Health Center will be staffed to provide quality care to Residents of 

Essex Meadows and to non-residents admitted from the surrounding area.  If a Resident desires 
special additional nursing staff while a patient in the Essex Meadows Health Center, arrangements 
may be made through the Essex Meadows Health Center at additional cost to the Resident.   
 

Both private and semi-private accommodations are available in the Essex Meadows Health 
Center, and based on availability, the Resident may choose between private and semi-private 
accommodations.  There is an additional charge for private accommodations as outlined in the 
Residency Agreement.  In our sole discretion, if the private room in which a Resident is residing 
is needed for semiprivate use, Resident will be required to reside in a semiprivate room until a 
private room is once again available (unless a private room is medically necessary).  Care in Essex 
Meadows Health Center includes basic nursing care provided in accordance with the laws and 
regulations governing skilled nursing facilities.   

 
The Resident is responsible for the charges for services provided by his or her attending 

physician and/or the medical director.  In the event a Resident's attending physician or medical 
director orders medication, therapy, or various supplemental services for a Resident's care, the 
Resident will be responsible for the extra charges for such services and supplies.  Because the 
Monthly Fee includes only one meal per day, the cost of two additional meals per day will be 
added to a Resident's monthly billing statement during his or her stay in the Essex Meadows Health 
Center. 
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In the event Essex Meadows Health Center is fully occupied, we will place the Resident in 
an alternate facility of comparable skilled level, and the Resident will pay the same monthly 
charges to us as if he or she were a patient in Essex Meadows Health Center.   
     

Family, friends, and volunteers are encouraged to visit the Resident.  Friends, relatives, or 
spouses may take meals with Essex Meadows Health Center Residents upon advance notice. 
 
Health Care Center Permanent Assignment 

When a Resident's condition is expected to continue to require the services of the Essex 
Meadows Health Center, the Resident has a choice as to when to give up his/her residence.  
Residents of Essex Meadows are provided up to 90 cumulative days of care in the Essex Meadows 
Health Center at no additional cost, other than for the two additional meals per day and for 
physician services and ancillary items.  After 90 cumulative days of care, the Resident's monthly 
charges depend upon whether the residence is released as explained below: 
 

(a) In the case of a single-occupied residence, if a Resident chooses to release 
his or her residence, the Monthly Fee for the residence will cease and the Resident will pay 
the then-current Monthly Fee for the two-bedroom deluxe apartment, plus extra charges 
for two additional meals, physician services, and ancillary items.  Under the Flex Plan 
Residency Agreement, the Resident will also pay a supplemental charge, which is outlined 
in Section 4.17 of the Flex Plan Residency Agreement.  There is an additional charge for 
private accommodations. 

 
(b) In the case of a single-occupied residence, if a Resident chooses to keep his 

or her residence, the Resident will continue to pay the Monthly Fee for the residence.  In 
addition, the Resident will pay a monthly charge for health care services equal to the then-
current Monthly Fee for the two-bedroom deluxe apartment, plus the extra charge for one 
meal per day not covered by the two Monthly Fees, physician services, and ancillary items.  
Under the Flex Plan Residency Agreement, the Resident will also pay a supplemental 
charge, which is outlined in Section 4.17 of the Flex Plan Residency Agreement.  There is 
an additional charge for private accommodations. 

 
(c) In the case of a double-occupied residence, if only one of the Residents 

requires health care services beyond the 90 days, that Resident will pay the then-current 
first person Monthly Fee for the two-bedroom deluxe apartment and the cost of extra meals 
per day, physician services, and ancillary items.  The Resident who has remained in the 
residence will continue to pay the first-person Monthly Fee for the residence.  Under the 
Flex Plan Residency Agreement, the Essex Meadows Health Center Resident will also pay 
a supplemental charge, which is outlined in Section 4.17 of the Flex Plan Residency 
Agreement.  There is an additional charge for private accommodations. 

 
(d) In the case of a double-occupied residence, if both Residents require health 

care services beyond the 90 days and the Residents choose to release their residence, the 
Monthly Fee for their residence (first and second person) will cease.  They will each pay 
the then-current first person Monthly Fee for the two-bedroom deluxe apartment, plus the 
extra charges for the extra meals per day, physician services, and ancillary items.  Under 
the Flex Plan Residency Agreement, each Resident will also pay a supplemental charge, 
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which is outlined in Section 4.17 of the Flex Plan Residency Agreement.  There is an 
additional charge for private accommodations. 

 
(e) In the case of a double-occupied residence, if both Residents require health 

care services beyond the 90 days and the Residents choose to keep their residence, they 
will continue to pay the monthly charges for the residence.  In addition, each Resident will 
pay a monthly charge for health care services in an amount equal to the then-current first-
person Monthly Fee for the two-bedroom deluxe apartment, plus the extra charges for extra 
meals per day, physician services, and ancillary items.  Under the Flex Plan Residency 
Agreement, each Resident will also pay a supplemental charge, which is outlined in Section 
4.17 of the Flex Plan Residency Agreement.  There is an additional charge for private 
accommodations. 

 
Laundry 

We provide weekly flat laundry service, including washing, drying, folding, and returning 
Residents' flat laundry within a specified time.  This service includes the following items:  sheets, 
pillowcases, towels, facecloths, and dishcloths.  Although the use of permanent-press linen is 
strongly recommended, the staff will launder nonpermanent-press items, but will not iron flat 
laundry.  Personal laundry service is also available for an additional charge. 
 
Maintenance 

We maintain all buildings, grounds, and common areas and also provide weekly 
housekeeping services in the residences.  Housekeeping services include cleaning, dusting, and 
vacuuming the interior of the residence; washing of hard surface floors; and cleaning of ovens and 
windows (as needed).  Furniture is moved at least once a year for cleaning hard-to-reach areas. -  
Extra maintenance and cleaning help is available at additional charge. 
 
Monthly Billing Statement 

A monthly billing statement outlining the Monthly Fee and any extra charges will be placed 
in the Resident's mailbox or other appropriate place on or about the fifth day of the month.  
Monthly billing statements are required to be paid by the tenth business day of each month. 
 
Resident Health Services Program 

Essex Meadows offers additional personal services to Residents through its licensed 
Resident Health Services Program.  The purpose of this program is to provide assistance to 
Residents should the need arise, so that living in a residence can continue for as long as possible.  
Resident health services include bathing, dressing, additional housekeeping, shopping, escort, and 
laundry.  Some Resident health services are available as part of the Monthly Fee while other 
Resident health services are available for an additional charge.  We reserve the right to add, delete, 
or modify such additional services from time to time. 
 
Parking 

Surface parking is provided for each apartment.  In addition, garages are available to 
Residents on a first-come, first-served basis for an additional monthly fee.  Each cottage has a two-
car attached garage. 
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Pets 
Essex Meadows is proud to be a LifeCare® retirement community that permits pets.  The 

following pet policy has been adopted by Essex Meadows: 
 

(a) The privilege of keeping pets is subordinate to the rights of all Residents of 
Essex Meadows to be free from any inconvenience created by other Residents' pets.  Pet 
owners will pay the costs of maintaining all programs associated with pet policies and 
agreements. 

 
(b) Pets are permitted in the residences provided the Resident signs a separate 

pet agreement.  The Resident is required to pay a $1,000 deposit to us.  Any interest earned 
on the deposit will remain our property. 

 
(c) The maintenance of a pet at Essex Meadows is a revocable privilege, subject 

to administrative approval and evaluation of the suitability of a pet.  The Executive 
Director's permission or denial to keep a pet in the Resident's residence shall be final.  The 
animal must be spayed/neutered.  Removal of the pet may be required if the Administrator 
determines that it is necessary to protect the rights of other Residents. 

 
(d) The Resident shall be responsible for keeping the pet properly restrained 

and for cleaning up after the pet.  The Resident shall make arrangements for the care and 
treatment of the pet in the event of the Resident's death or inability to care for the pet, and 
shall notify Essex Meadows of such arrangements.  The Resident will restrict pet access to 
those areas designated as areas allowing pets. 

 
(e) No additional or replacement pet will be permitted without prior approval 

of the Executive Director. 
 

(f) In order to protect the Residents of Essex Meadows, this policy will be 
subject to revision from time to time. 

 
Prescription Service 

Delivery service from various pharmacies is provided for the Residents' convenience. 
 
Private Dining Room 

A private dining room is available for use by Residents and their guests.  Special meals, if 
desired, are available for an additional charge.  Advance reservations are required. 
 
Receptionist 

A receptionist is on duty from approximately 8:30 am to 8:00 pm M-F.  Additional hours 
may be scheduled depending on the needs of the Residents and staff.  All payments of monthly 
billing statements, as well as maintenance orders and messages, are handled at the reception desk. 
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Security 
Security personnel are provided at Essex Meadows.  For the Residents' added safety, all 

entrance and exit doors (except the main entrance and employee entrance during the day) are 
locked 24 hours a day, requiring the Residents to use an electronic device to gain entrance. 
 
Telephone Service 

Each residence has live jacks in various locations.  Actual telephone service is at the 
Resident's expense. 
 
Transportation 

Scheduled bus or other transportation services are provided throughout the week.  Areas of 
regularly scheduled transportation generally include shopping centers and medical and other 
professional offices.  Special events transportation and private transportation may be provided at 
extra cost to the Resident. 
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EXHIBIT C 
 

RETURN-OF-CAPITAL® PLAN RESIDENCY AGREEMENT 
 



 
 

 
 

 
Essex, Connecticut 

 
 
 
 
 
 
 
 
 
 

 
RESIDENCY AGREEMENT 

(RETURN-OF-CAPITAL PLAN®) 
 
 
 
 
 
7/15/2024 
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GLOSSARY 
 

The following terms are described as used in the accompanying Agreement.  
Reference to the Agreement and the context in which the terms are used is 
recommended to provide a fuller understanding of each of the terms: 
 

"Aging in Community Policy" refers to that policy, which outlines the 
requirements of the Resident to continue to live in a Residence at Essex Meadows. 

 
"Agreement" means this Residency Agreement between the Resident and 

the Provider, which delineates the contractual obligations of the Provider to the 
Resident for the accommodations, services, and amenities provided at Essex 
Meadows. 
 

"Commons" refers to the common areas housing the administrative office 
space, dining room(s), activity room(s), lounges, library, etc., located on the campus 
of Essex Meadows. 

 
"Community Fee" refers to the one-time non-repayable fee paid by the 

Resident to the Provider at the time the balance of the Entrance Payment is paid. 
 
"Essex Meadows" refers to the LifeCare® senior living community, 

including the Residences, the Commons, the Health Center, and all site amenities 
associated with these areas located in Essex, Connecticut. 
 

"Essex Meadows Health Center" or "Health Center" refers to the facility 
where rehabilitative care and skilled nursing care will be provided on the campus of 
Essex Meadows. 
 

"Entrance Payment" refers to the sum of the (i) First Person Fee paid to 
Essex Meadows and (ii) the Loan made to Essex Meadows LLC  pursuant to terms 
and conditions of this Agreement. 
 

"Essex Meadows" refers to the LifeCare® senior living community, 
including the Residences, the Commons, the Health Center, and all site amenities 
associated with these areas located in Essex, Connecticut. 

 
"Essex Meadows LLC," "Provider," "we," "our," or "us" refers to the 

owner and operator of a LifeCare® senior living community which conducts 
business as Essex Meadows, which includes the Residences, Commons, Health 
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Center, common areas, and site amenities associated with these areas.  Essex 
Meadows LLC is a Delaware limited liability company, qualified to do business in 
the State of Connecticut.    
 

"Extra Charges" refers to the charges payable in consideration for the 
additional services and amenities requested by Resident, as set forth in Section 2 of 
the Agreement, that are in addition to those set forth in the Monthly Fee. 

 
"Financial Assistance Amendment to Residency Agreement" refers to that 

amendment that allows the Resident to remain at Essex Meadows in the event of a 
change in the Resident's financial condition. 

 
"First Person Fee" refers to the fee identified in Section 5.2 and paid in 

advance to the Provider. The First Person Fee is      % of the Entrance Payment.  
 
"Health Center Admission Agreement" refers to that agreement entered 

into between the Provider and the Resident at the time the Resident is admitted to 
the Essex Meadows Health Center, which outlines the service obligations to be 
provided at the Health Center. 

 
"Health Care Services" refers to the scope of services that may be provided 

in the Essex Meadows Health Center, including rehabilitative care and skilled 
nursing care. 

 
"Loan" refers to the Loan made to the Provider. The Loan is      % of the 

Entrance Payment. 
 
"Managed Residential Community" means a community registered with 

the Connecticut Department of Public Health in order to provide certain assisted 
living services to residents in their residences.  Essex Meadows is registered as a 
managed residential community. 
 
 "Medical Director" refers to the physician identified by the Provider to assist 
in assuring that quality care is delivered in the Essex Meadows Health Center.  The 
Medical Director will also be called upon to assist Essex Meadows, the Resident, 
and the Resident's family in determining the medical needs of the Resident.  

 
"Monthly Charges" refers to all those monthly charges payable by the 

Resident pursuant to the terms of the Agreement, including the Monthly Fees, the 
Extra Charges for additional services, the additional monthly charge for Health Care 
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Services, if any, and all other fees and charges payable monthly pursuant to the terms 
of the Agreement, as appropriate in the particular instance. 
 

"Monthly Fee" refers to that Monthly Fee set forth in Section 6.1, payable in 
consideration for accommodations, amenities, and services provided to all residents 
outlined, as set forth in Section 1 of the Agreement and the financial needs related 
to the Community.  The Monthly Fee includes a second person Monthly Fee if there 
are two Residents. 
 

"Occupancy" refers to the earlier of (i) the date the Resident moves into 
Essex Meadows; or (ii) the date the Resident pays the balance of the First Person 
Fee, pays the Second Person Fee (if applicable), and makes the Loan to the Provider 
pursuant to this Agreement. 

 
"Personal Service Provider" refers to a private employee, an independent 

contractor, or a licensed home health care agency that may be contracted by the 
Resident to provide personal services requested or required by the Resident that are 
not covered by Essex Meadows. 

 
"Personal Service Provider Policy" refers to the policy, which sets forth the 

rules of conduct which must be followed by any Personal Service Provider providing 
services to residents of Essex Meadows. 

 
"Provider" refers to Essex Meadows LLC, the legal entity that owns and 

operates Essex Meadows. 
 
"Residence" refers to the apartment or cottage at Essex Meadows identified 

in the Introduction section in the Agreement in which the Resident is entitled to 
occupy pursuant to the Agreement in exchange for paying the Entrance Payment, 
the Community Fee, and the Monthly Fee(s). 
 
 "Residence Modification Agreement" refers to that agreement between the 
Provider and the Resident, which outlines the terms and conditions under which the 
Resident may make modifications to his/her Residence.  
 
 "Residency Policy" refers to that policy, which outlines the initial 
requirements of the Resident to live in a Residence at Essex Meadows. 
 

"Resident" or "you" refers to Resident or Residents who execute the 
Agreement and the Loan Agreement.  Sometimes a second Resident (if there are two 
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Residents) is referred to in the Agreement as the "second person."  Unless otherwise 
indicated, "you" refers to both of you if there are two of Residents. 

 
"Second Person Fee" refers to the fee identified in Section 5.2 and paid to 

the Provider when a second person occupies the Residence.  
 

"Transfer Policy" refers to that policy issued by Essex Meadows that 
outlines the process for a Resident to relocate to another Residence in Essex 
Meadows. 
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ESSEX MEADOWS RESIDENCY AGREEMENT 

(RETURN-OF-CAPITAL PLAN™) 
 

This Return-of-Capital Residency Agreement ("Agreement") is entered into 
by Essex Meadows LLC and           
    (individually or collectively, "you," "your," or "Resident"). Essex 
Meadows is a LifeCare™ senior living community located at 30 Bokum Road, 
Essex, Connecticut 06426, whose purpose is to provide individuals who are 62 years 
of age and older a way of living known as LifeCare™. 
 

Essex Meadows will provide quality residential housing for seniors along with 
a wide array of personal services and amenities outlined in this Agreement.  Subject 
to the conditions contained in this Agreement, we agree to make available to you on 
a personal, non-assignable basis the residence (hereafter "Residence") described as 
follows: 
 

Residence Number:             
Residence Style:             

 
To be accepted for residency, you must meet our residency criteria which 

includes financial, age and appropriateness guidelines. 
 
The purpose of this Residency Agreement is to set forth your rights and duties 

as a Resident of Essex Meadows and to delineate the services to be provided at Essex 
Meadows. Nothing herein is designed or intended to create a leasehold interest. 
 
1. SERVICES AND AMENITIES PROVIDED TO ALL RESIDENTS.  We 
will provide at Essex Meadows, so long as you reside in the Residence, the following 
services and amenities, which are included in the Monthly Fee: 

 
1.1 One meal per day for each Resident or other alternate dining program 

that may be established; 
 
1.2 Water, sewer, air conditioning, heating, and electricity for apartment 

residents – water and sewer for cottage residents; 
 
1.3 Janitorial and maintenance services of buildings, grounds, and 

residences, including provided appliances; 
 
1.4 Weekly scheduled housekeeping service; 
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1.5 Weekly laundry service for bed and bath linens; 
 
1.6 You may choose to participate in fitness, nutrition, active life, and well-

being activities to enhance your lifestyle; 
 
1.7 One space for open parking for apartment residents – two-car attached 

garage for cottage residents;  
 
1.8 Complete kitchen, including refrigerator with icemaker, range/oven, 

garbage disposal, ductless hood fan, microwave, and dishwasher; 
 
1.9 Local transportation scheduled by us – the list of scheduled 

transportation is incorporated into the monthly activities schedule and is distributed; 
 
1.10 Emergency call monitoring in your Residence by Community staff; 
 
1.11 Assisted living services for a limited period of time as determined on a 

case-by-case basis at the time such services are required, in our sole discretion – a 
list of which is attached hereto as Exhibit B; 

 
1.12 Use of all common areas in Essex Meadows; and 
 
1.13 Use of Essex Meadows Health Center pursuant to the terms of this 

Agreement. 
 

2. ADDITIONAL SERVICES PROVIDED FOR AN EXTRA CHARGE.  
We may also make available at Essex Meadows, at your request, for as long as you 
reside in a residence at Essex Meadows, at the then prevailing rates of Extra Charge, 
which current rates are set forth in the Resident Handbook:  
 

2.1 Additional meals, food, catering services, and beverage services;  
 
2.2 Tray service to your Residence;  
 
2.3 Additional housekeeping;  
 
2.4 Extended transportation services; 
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2.5 Extended assisted living services (as determined on a case-by-case 
basis at the time such service is required, in our sole discretion – a list of which is 
attached hereto as Exhibit B);  

 
2.6 Salon services;  
 
2.7 A limited number of garages for apartment residents;  
 
2.8 Certain other services, upon special arrangements; and   
 
2.9 Certain additional services for Extra Charge while you are in the Essex 

Meadows Health Center. 
 

 A list of these ancillary charges for the additional services can be obtained 
from the front desk.  A copy of the ancillary charges is also in the Resident Handbook 
provided to all new residents.  We will give you advance written notice of not less 
than 30 days before any changes in ancillary charges are implemented. Each year, a 
current copy of the ancillary charges is distributed to each resident. 
 
3. DURATION OF YOUR RIGHT TO OCCUPY THE RESIDENCE.  You 
may reside in your Residence for as long as you live unless you are not capable of 
living in a Residence as set forth in our Aging in Community Policy, or this 
Agreement is canceled by you or by us.  If, in the opinion of your attending physician 
or the Medical Director, your physical or mental health requires that nursing care 
services be provided, you will be offered the opportunity to relocate to the Essex 
Meadows Health Center where we are licensed to provide such care or to secure the 
services from a Personal Service Provider at your expense. You have the right to 
participate, as fully and meaningfully as you are able, in making the decision about 
a permanent move to the Essex Meadows Health Center.  You have the right to be 
independent in decisions regarding your medical care, and we shall not prevent or 
otherwise infringe upon your right to obtain treatment, care and services from 
providers with which we do not have a contractual arrangement.  If there are two of 
you under this Agreement and one of you dies or relocates to the Health Center, or 
for some other reason is unable to occupy the Residence, the remaining person may 
continue to occupy the Residence under the terms of this Agreement.   
 
4. ESSEX MEADOWS HEALTH CENTER.  We will provide rehabilitative 
care and skilled nursing care in the Essex Meadows Health Center.  These services 
will collectively be known as "Health Care Services." 
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4.1 Health Care Services.  If, in the opinion of your attending physician 
or the Medical Director (after consultation with you to the extent possible and your 
responsible party, if any), you require Health Care Services in the Essex Meadows 
Health Center, and you agree to enter into a separate Health Center Admission 
Agreement, based on the type of care offered. Such Health Care Services will be 
provided  to the extent authorized by a license issued to us from the Connecticut 
Department of Public Health.  Both private and semi-private accommodations are 
available in the Health Center.   Based on availability, you may choose between 
private and semi-private accommodations.  There is an additional charge for private 
accommodations as outlined in Section 4.5 below. 
 
 4.2 First 90 Days of Health Care Services.  Health Care Services will be 
provided by us in the Essex Meadows Health Center without Extra Charge (except 
for an additional charge for private accommodations as outlined in Section 4.5 
below) for 90 cumulative days for you (90 days for each of you if there are two of 
you, but the allowance for one Resident cannot be used by the other).  You will also 
pay the charges for the meals in excess of the one meal per day per Resident at the 
then-current charges for meals and any additional services as described in Sections 
4.9. If your stay in the Health Center is fully covered as a Medicare-qualified stay, 
the 90 cumulative days of credit offered per Resident in this Section will not take 
effect until the termination of your Medicare-qualified stay.  While in the Essex 
Meadows Health Center, the Monthly Fee for your Residence will continue as 
before.  Further, whether you release or retain your Residence while you are in the 
Health Center, you will not be entitled to repayment of your Loan.  [NOTE:  The 90 
cumulative days without Extra Charge is the total number of days allowed per 
Resident during your lifetime for a combined total for Health Care Services in the 
Essex Meadows Health Center.  After the 90 cumulative days are exhausted, your 
care will be in accordance with Section 4.3 when there is one of you and Section 4.4 
when there are two of you.] 

 
[NOTE:  Section 4.3 only applies when there is one of you.] 

 
 4.3 More Than 90 Days of Health Care Services When There is One of 
You.  If you require Health Care Services beyond the 90 cumulative days, charges 
for care will depend upon whether you choose to release or retain your Residence: 

 
4.3.1 Release Residence When There is One of You.  If you choose 

to release your Residence for occupancy by someone else, the Monthly Fee for your 
Residence will cease upon the date all your furniture and other property have been 
removed from your Residence.  If removal of your furniture and other property is 
not accomplished within 30 days of the decision to release your Residence, we may 
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remove and store your furniture and other property at the expense and risk of you or 
your estate.  Charges for your care in the Health Center will be equal to the Monthly 
Fee listed in the then-current Disclosure Statement for the two-bedroom deluxe 
apartment.  In addition, you will pay the meal charges in excess of the one meal per 
day at the then-current charges for meals and any additional services as described in 
Sections 4.9.  Further, there is an additional charge for private accommodations in 
the Essex Meadows Health Center. 
 

4.3.2 Retain Residence When There is One of You.  If you choose 
to retain your Residence, the Monthly Fee for your Residence will continue.  You 
will also pay the charges for Health Care Services, which will be equal to the 
Monthly Fee listed in the then-current Disclosure Statement for the two-bedroom 
deluxe apartment.  In addition, you will pay the meal charges in excess of the one 
meal per day at the then current charges for meals and any additional services as 
described in Sections 4.9.  Further, there is an additional charge for private 
accommodations in the Essex Meadows Health Center. 

 
[NOTE:  Section 4.4 only applies when there are two of you.] 

 
4.4 More Than 90 Days of Health Care Services When There Are Two 

of You.  If there are two of you, and only one of you requires Health Care Services 
beyond the 90 cumulative days, you will pay the charges for your care in the Essex 
Meadows Health Center, which will be equal to the first person Monthly Fee listed 
in the then-current Disclosure Statement for the two-bedroom deluxe apartment.  In 
addition, you will pay the meal charges in excess of the one meal per day at the then-
current charges for meals and any additional services as described in Sections 4.9.  
The first person Monthly Fee for the Residence will continue for the person residing 
in the Residence.  If both of you require Health Care Services beyond the 90 
cumulative days, charges for you and the second Resident's care in the Essex 
Meadows Health Center will depend upon whether you choose to release or retain 
your Residence: 

 
 4.4.1 Release Residence When Two of You Need Health Care 

Services.  If you choose to release your Residence for occupancy by someone else, 
the first and second person Monthly Fees for your Residence will cease upon the 
date all your furniture and other property have been removed from your Residence.  
If removal of your furniture and other property is not accomplished within 30 days 
of the determination that more than 90 days of Health Care Services are needed, we 
may remove and store your furniture and other property at the expense and risk of 
you or your estate.  Each of you will pay a monthly charge for Health Care Services 
in equal to the first person Monthly Fee listed in the then-current Disclosure 
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Statement for the two-bedroom deluxe apartment, and charges for each person's 
meals in excess of the one meal per day at the then-current charges for meals. In 
addition, you will pay for any additional services as described in Sections 4.9.  
Further, there is an additional charge for private accommodations in the Essex 
Meadows Health Center.   

 
 4.4.2 Retain Residence When Two of You Need Health Care 

Services.  If you choose to retain your Residence, the then-current first and second 
person Monthly Fees for your Residence will continue.  Each of you will pay a 
monthly charge for Health Care Services in an amount equal to the first person 
Monthly Fee listed in the then-current Disclosure Statement for the two-bedroom 
deluxe apartment, and meal charges in excess of the one meal per day at the then-
current charges for meals. In addition, you will pay for any additional services as 
described in Sections 4.9.  Further, there is an additional charge for private 
accommodations in the Essex Meadows Health Center. 

 
4.5 Private Room.  In the event a private room is available and desired by 

you or is medically necessary, you may occupy the private room upon agreement to 
pay the difference between the charge for a semi-private room and the charge for a 
private room.  However, at our sole discretion, if the private room in which you are 
residing is needed for semi-private use, you agree to reside in a semi-private room 
until a private room is once again available (unless a private room is medically 
necessary). 

 
4.6 Alternate Health Care Services if Accommodations Not Available.  

You shall be given priority over non-residents for admission to the Essex Meadows 
Health Center.  In the event you need Health Care Services and the Essex Meadows 
Health Center is fully occupied, you will be provided care at another comparable 
health care facility.  Upon your relocation, you shall continue to be responsible for 
the charges set forth in Section 4 herein.  To the extent we would be liable for your 
care and accommodations in the Essex Meadows Health Center under this 
Agreement, we will be responsible for the charges associated with alternate 
accommodations.  You agree to relocate to the Essex Meadows Health Center when 
accommodations become available.   

 
Should you need care which we are not licensed to provide or which the Essex 

Meadows Health Center does not have the appropriately trained staff to provide, or 
does not routinely provide, you agree to relocate to a facility that can provide you 
with the appropriate level of care.  We will not be responsible for the charges for this 
higher level of care or private duty care. 
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4.7 Health Care Outside of Essex Meadows Health Center.   
 In the event you choose to receive care at another health care facility not 

designated by us, we will not be responsible for the charges incurred there by you. 
 
4.8 Return to Residence.  If you release your Residence because you have 

moved to the Essex Meadows Health Center, and if later you are able, in the opinion 
of the Medical Director or your attending physician with the concurrence of the 
Medical Director, to return to a residence, we will provide you a residence of the 
same type as your previous Residence as soon as one becomes available.  Upon 
reoccupying a residence, your Monthly Fee will be based on the then-current 
Monthly Fee for the residence.   

 
4.9 Medical Director, and Ancillary Services.  A member in good 

standing of the Connecticut Medical Society will be designated to act as Medical 
Director of the Essex Meadows Health Center.  You will be at liberty to engage the 
services of the Medical Director or the services of a physician of your choice at your 
own expense.  We will not be responsible for the charges for medical treatment by 
the Medical Director, or any other physician, nor will we be responsible for the 
charges for medicine, drugs, prescribed therapy, and other similar services and 
supplies.  In the event we incur or advance charges for your medical treatment or for 
medicine, drugs, prescribed therapy, pharmaceutical supplies, personal laundry, 
rental of equipment, and other similar services and supplies, you will reimburse us 
for such charges. 

 
4.10 Non-Resident Use of Essex Meadows Health Center.  We will offer 

Health Care Services in the Essex Meadows Health Center to qualified non-residents 
for a fee, to the extent accommodations are available and as allowed by Connecticut 
law.  However, residents of Essex Meadows will be given priority access to available 
accommodations. 

 
4.11 Long-Term Care Insurance.  We will use reasonable efforts to assist 

you in working with your long-term care insurance provider to obtain the benefits to 
which you may be entitled. 

 
 4.12 Health Center Admission Agreement.  If you require Health Care 
Services in the Essex Meadows Health Center, you and we will be required, based 
on Federal and State laws and regulations, to enter into a separate Health Center 
Admission Agreement. The Agreement to be executed by you or your responsible 
party and the Provider will be available for your review prior to move-in.  
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4.13 Under Age 62.  If you are a second person and are under age 62 when 
you occupy a Residence under this Agreement, you shall be entitled to care in the 
Essex Meadows Health Center.  However, you will be charged the current per diem 
rate being charged to nonresidents until you attain the age of 62.  
 

4.14 Supplemental Insurance.  You are required to maintain Medicare Part 
A, Medicare Part B, and one supplemental health insurance policy or equivalent 
insurance coverage acceptable to us to assure your ability to fully cover a Medicare-
qualified stay in the Essex Meadows Health Center.  Such supplemental insurance 
should cover Medicare co-insurance and deductibles.  You shall furnish to us such 
evidence of coverage as we may from time to time request.  Should your 
supplemental health insurance or equivalent coverage not fully cover a Medicare-
qualified stay in the Essex Meadows Health Center, or should you fail to purchase 
supplemental health insurance or equivalent coverage to fully cover a Medicare-
qualified stay in the Essex Meadows Health Center, you shall be financially 
responsible for paying deductibles, co-insurance amounts, and any other charges for 
each Medicare-qualified stay in the Essex Meadows Health Center. If you are 
eligible to receive the 90 days of care in the Health Center as provided in Section 
4.2 and your stay in the Health Center is a Medicare-qualified stay, such 90 days 
will be applied after the expiration of your Medicare-qualified stay providing you 
have Medicare Part A, Medicare Part B, and acceptable supplemental health 
insurance ore equivalent insurance coverage. If failure to maintain Medicare Part A, 
Medicare Part B, or supplemental health insurance is causing depletion of your 
resources and impairs your ability to meet your financial obligations, we need not 
defer your financial obligations as provided in Section 9.2, and we retain the right to 
revoke your entitlement to reside at Essex Meadows and we retain the right to cancel 
this Agreement as provided in Section 9. 

 
4.15 Managed Care.  If you have chosen to participate in a managed care 

program as an alternative to Medicare Part A, Medicare Part B, and supplemental 
insurance coverage, the terms governing Health Care Services in the Essex Meadows 
Health Center will be as follows:   

 
4.15.1 Participating Provider.  If we are a participating provider with 

your managed care program and your stay is a Medicare-qualified stay, we agree to 
accept, as full payment, reimbursement at the rate negotiated with your managed 
care program. In addition, you shall be financially responsible for paying to us 
deductibles, co-insurance amounts, or other payments required by your managed 
care program. Such a  managed care stay in the Essex Meadows Health Center will 
not reduce the 90 cumulative days of care that you are eligible to receive without 
additional charge pursuant to Section 4.2.. 
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4.15.2 Not a Participating Provider.  If we are not a participating 

provider with your managed care program and you choose to receive Health Care 
Services at a managed care participating provider during a Medicare-qualified stay, 
then you understand and agree that you must relocate for as long as necessary for 
those services, and be responsible for all charges for those services.  In addition, 
while receiving Health Care Services at the managed care participating provider, you 
understand and agree that, unless this Agreement is canceled, you will continue to 
pay the Monthly Fee for your Residence.  Such a Medicare-qualified stay at a 
managed care participating provider other than the Essex Meadows Health Center 
will not reduce the 90 cumulative days of care that you are eligible to receive without 
Extra Charge pursuant to Section 4.2. If we are unable to negotiate an acceptable 
rate and you choose to receive health care services in the Health Center, you agree 
to be responsible for all charges for care in the Health Center, as set forth in Section 
4.15.4. 

 
4.15.3 Negotiated Managed Care Rate.  If we are not a participating 

provider in your managed care program and you would still like to receive Health 
Care Services in the Essex Meadows Health Center during a Medicare-qualified 
stay, we will attempt to negotiate an acceptable reimbursement rate with your 
managed care program. If we are able to negotiate an acceptable rate, we will agree 
to accept, as full payment, the rate provided by your managed care program. In 
addition, you shall be financially responsible for paying to Essex Meadows 
deductibles, co-insurance amounts, or other payments required by your managed 
care program.  Such a managed care stay in the Essex Meadows Health Center will 
not reduce the 90 cumulative days of care that you are eligible to receive without 
Extra Charge pursuant to Section 4.2. If we are unable to negotiate an acceptable 
rate and you choose to receive health care services in the Health Center, you agree 
to be responsible for all charges for care int eh Health Center, as set forth in Section 
4.15.4. You agree that you will continue to pay the Monthly Fee for your Residence. 
In addition, you will pay for any additional services as described in Sections 4.9.  
Further, there is an additional charge for private accommodations in the Essex 
Meadows Health Center. 

 
4.15.4 No Negotiated Managed Care Rate.  If we are not a 

participating provider in your managed care program and a negotiated rate is not 
agreed upon between us and your managed care program and you would still desire 
to receive Health Care Services in the Essex Meadows Health Center during a 
Medicare-qualified stay, then each day of your stay in the Essex Meadows Health 
Center will reduce by one day the 90 cumulative days of care that you are eligible to 
receive without additional charge pursuant to Section 4.2. During any such 



 10 

Medicare-qualified stay in the Health Center, you agree that you will continue to pay 
the Monthly Fee for your Residence and that you will also pay the charges for meal 
charges in excess of the one meal a day at the then-current charge for meals.  In 
addition, you will pay for any additional services as described in Sections 4.9.  
Further, there is an additional charge for private accommodations in the Essex 
Meadows Health Center. 

 
If at any time during any such Medicare-qualified stay in the Essex 

Meadows Health Center you are no longer eligible to receive the 90 cumulative days 
of care provided for in Section 4.2, then you agree that your charges for health care 
services in the Essex Meadows Health Center will be equal to the first person 
Monthly Fee listed in the then-current Disclosure Statement for the two-bedroom 
deluxe apartment.  You will also continue to pay the Monthly Fee for your 
Residence, and for any additional services as described in Sections 4.9. Further, there 
is additional charge for private accommodations in the Essex Meadows Health 
Center. 

 
4.15.5 Post Medicare-Qualified Stay.  At the conclusion of each 

such Medicare-qualified stay, you will be entitled to Health Care Services in the 
Essex Meadows Health Center in accordance with the terms of this Agreement other 
than as set forth in this Section 4.15, as adjusted to reflect any reduction during such 
stay in the 90 cumulative days of care that you are eligible to receive without 
additional charge pursuant to Section 4.2. 
 
5. ENTRANCE PAYMENT AND COMMUNITY FEE. 
 

5.1 Entrance Payment.  To assure you a Residence in Essex Meadows in 
accordance with all the terms of this Agreement, you will pay to us an Entrance 
Payment of $         .  Your Entrance Payment is comprised 
of: (i) the First Person Fee (which may be repayable as outlined in Section 7) and 
(ii) the Loan (which is repayable as outlined in the Loan Agreement attached as 
Exhibit A).  Your payment of the Entrance Payment, Second Person Fee, if there are 
two of you, Community Fee, Monthly Charges (described below and making a Loan 
entitles you to live in a Residence at Essex Meadows. You may live in a Residence 
for as long as you are capable of living in a Residence, and in the Health Center 
when you are no longer capable of living in a Residence as defined in our current 
Aging in Community Policy, and you will receive services that we are licensed to 
provide, or have contracted with another party to provide, all in accordance with the 
terms of this Agreement. You will not be required to transfer any tangible personal 
property to us for residency at Essex Meadows. 
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5.2 First Person Fee and Second Person Fee. An amount equal to 10% 
of your Entrance Payment, or $        , is paid herewith to reserve 
your Residence, is part of the First Person Fee. This amount will be held in escrow 
pursuant to Connecticut law.  The total First Person Fee is      % of your 
Entrance Payment, or $        . The balance of the First Person Fee 
of $         will be paid to us on the earlier of (i) Occupancy or 
(ii) within 60 days from the date of our approval of this Agreement. If there are two 
of you, a Second Person Fee of $         will be paid to us on the 
earlier of (i) Occupancy or (ii) within 60 days of the date of our approval of this 
Agreement.  Subject to the provisions of the Escrow Agreement and our repayment 
obligations under Section 7 below, any amounts paid to us as a First Person Fee and 
Second Person Fee, if applicable, will be the unrestricted property of the Provider, 
once it is earned by us, and may be used by the Provider for any purpose unrelated 
to Essex Meadows, at our sold discretion. Essex Meadows LLC may distribute any 
such funds to its ownership.   

 
5.3 Loan.  Your Loan of $         (an amount equal to  

    % of your Entrance Payment) will be made to us on the earlier of 
(i) Occupancy; or (ii) within 60 days of the date of our approval of this Agreement.  
In exchange for paying the First Person Fee, the Second Person Fee (if there are two 
of you), the Community Fee, the Monthly Charges, and making the Loan, this 
Agreement grants you lifetime use of the Residence, and other amenities and 
services at Essex Meadows, including Health Center Care Services provided in the 
Health Center. Your Loan will be evidenced by a Loan Agreement attached as 
Exhibit A.   

 
5.4 One-Time Community Fee.  At the same time you make your Loan 

and commence paying your Monthly Fee for your Residence, you will pay to us a 
Community Fee that is an amount equal to two times the then-current Monthly Fee 
for your Residence (including a second person Monthly Fee if there are two of you).  
This is a one-time non-repayable charge. 
 
6. MONTHLY CHARGES. 
 

6.1 Monthly Fee.  You will pay a Monthly Fee for the accommodations, 
services and amenities provided under Section 1.  The current Monthly Fee is $  
     per month for one person and an additional $   
      per month if there are two of you.    

 
6.2 Monthly Fee Changes.  Adjustments to the Monthly Fee are intended 

to cover the current and anticipated changes in the community's costs or as may be 
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required by local, state or federal laws and regulations.  We may adjust your Monthly 
Fee, second person Monthly Fee, and other Extra Charges upon  30 days' advance 
written, or immediately without notice, if such change in the Monthly Fee is required 
by local, state or federal laws or regulations.  

 
6.3 Payment.  You will pay a pro rata portion of the Monthly Fee 

commencing on the earlier of (i) Occupancy; or (ii) within 60 days of the date of our 
approval of this Agreement.  Thereafter, your Monthly Fee will be payable each 
month in advance upon receipt of a billing statement, including any Extra Charges 
for additional services obtained during the preceding month.   

 
6.4 Late Payment.  A late payment charge will be assessed at the rate of 

1% per month on the total delinquent amounts due.  Late payment charges will not 
be compounded in the total delinquent amounts computed for determining any late 
payment charge assessed in any succeeding month.  The late payment charge will 
cease on the date we receive payment of the total delinquent amount.  The 1% late 
payment charge is waived if payment is delayed due to slow processing by your 
supplemental insurance carrier.  However, we do not waive our right to cancel this 
Agreement for nonpayment of fees subject to Section 9 of this Agreement.   

 
6.5 Cease Payment of Monthly Fee for Residence.  The Monthly Fee for 

your Residence will cease in accordance with Section 8 if you (or both of you if 
there are two of you) or we cancel this Agreement and in accordance with Section 9 
or if you die (or if there are two of you, the death of the remaining Resident).  In the 
event there are two of you who occupy the Residence and only one of you cancels 
this Agreement or dies, the second person Monthly Fee will cease and the remaining 
person will continue to pay the first person Monthly Fee. 

 
7. REPAYMENT OF FIRST PERSON FEE, SECOND PERSON FEE OR 
LOAN. 
 

7.1 Repayment of Entrance Payment Prior to Assuming Occupancy. 
 

7.1.1 Nonacceptance.  If we do not accept you for residency, we will 
repay to you the portion of the First Person Fee you have paid, without interest, 
within 30 days from the date of our notice to you of nonacceptance. 

 
7.1.2 Right of Rescission Period.  If prior to assuming occupancy 

you change your mind and you give us written notice of cancellation by registered 
or certified mail within 30 days following the date this Agreement is executed by 
you, this Agreement will automatically cancel.  In such event, we will repay to you 
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the portion of the First Person Fee you have paid, without interest, within 30 days of 
your notice, except that we will retain an amount equal to any costs specifically 
incurred by us at your request, if any, and which are set forth in a separate addendum 
to this Agreement.  You shall not be required to move into Essex Meadows before 
expiration of the 30-day rescission period. 

 
7.1.3 Change in Condition.  If after the right of rescission period 

and prior to assuming occupancy (i) you (or either of you if there are two of you) die 
or become unable to occupy your Residence because of illness, injury or incapacity; 
or (ii) you elect to cancel this Agreement because of a substantial change in your 
physical, mental, or financial condition, this Agreement will automatically cancel 
upon our receipt of written notice to us by registered or certified mail.  In such event, 
we will repay to you or your legal representative, without interest, the portion of the 
First Person Fee you have paid to us within 60 days of our receipt of your written 
notice of cancellation, except that we will retain an amount equal to any costs 
specifically incurred by us at your request, if any, and which are set forth in a 
separate addendum to this Agreement.   

 
7.1.4 Cancellation for Reasons Other Than Set Forth in 7.1.1, 

7.1.2, and 7.1.3.  If prior to assuming occupancy you give us written notice of 
cancellation by registered or certified mail and neither Section 7.1.1, 7.1.2 or 7.1.3 
is applicable, this Agreement will be canceled.  In such event, we will retain five 
thousand dollars ($5,000) of the First Person Fee you have paid, plus an amount 
equal to any costs specifically incurred by us at your request, if any, and which are 
set forth in an addendum to this Agreement.  The balance will be repaid to you, 
without interest, within 60 days of our receipt of your notice of cancellation. 
 

7.2 Repayment of Entrance Payment Following Occupancy.   Except 
within the rescission period which will be handled according to Section 7.1.2, 
repayment of the Entrance Payment due to cancellation or death (the death of both 
Residents, if applicable) after Occupancy will be as follows: 

 
7.2.1 Repayment of First Person Fee Within First Ten Months of 

Occupancy.  If this Agreement is canceled within the first 10 months of your 
Occupancy, or in the event of the death of the surviving Resident within the first ten 
months of your occupancy, we will repay to you (or to your estate) $   
     , an amount equal to 90% of your Entrance Payment, less 
the amount of your Loan.  For purposes of calculating the repayment, occupancy 
will end when this Agreement is canceled pursuant to Section 8 or 9.  Such 
repayment will be paid, without interest, at the same time your Loan is repaid. The 
Second Person Fee is not repayable.  



 14 

7.2.2 Repayment of First Person Fee After First Ten Months of 
Occupancy.  After the first 10 months of your Occupancy, should you or we cancel 
this Agreement pursuant to Sections 8 or 9 of this Agreement, or in the event of the 
death of the surviving Resident, we will repay to you (or to your estate) the amount 
of the First Person Fee paid by you, reduced by 2% of the Entrance Payment per full 
month or partial month of your occupancy until your First Person Fee is fully 
amortized, leaving a repayment equal to your Loan amount.  For purposes of 
calculating the repayment, amortization will begin upon occupancy will end when 
this Agreement is canceled pursuant to Section 8 or 9. Such repayment, if any, will 
be made, without interest, at the same time your Loan is repaid. The Second Person 
Fee is not repayable.   
 

7.2.3 Repayment of Loan.  The repayment of your Loan will be made 
in accordance with the Loan Agreement attached as Exhibit A. 

 
7.3 Right of Offset.  We have the right to offset against any amount of the 

First Person Fee that is repayable or any Loan due you the following: (i) any unpaid 
Monthly Charges owed by you; (ii) any unreimbursed Health Center charges we may 
have advanced on your behalf; (iii) any amounts deferred by us under Section 9.2; 
and (iv) any other sums owed by you to us. Any amounts owed by you to us will be 
payable with interest.  

 
7.4 Beneficiary Designation.  You may designate a beneficiary for receipt 

of any portion of the Entrance Payment that is repayable if: (i) the designation is in 
writing; (ii) is witnessed; (iii) is non-contingent; (iv) is specified in percentages and 
accounts for 100%; and (v) has received our approval.  An Assignment of Rights to 
Repayment may be obtained from the business office. 
 
8. YOUR CANCELLATION RIGHTS.   
 
 8.1 Prior to Occupancy.  You may cancel this Agreement for any reason 
by giving us written notice executed by you (both of you if there are two of you) and 
sent by registered or certified mail.  If you give such notice prior Occupancy of Essex 
Meadows, the cancellation will be effective as described in Section 7.1. 
 

8.2 After Occupancy. 
 

8.2.1 Written Notice.  After Occupancy at Essex Meadows, you may 
cancel this Agreement at any time by giving us 120 days' advance written notice, 
executed by you (both of you if there are two of you) and sent by registered or 
certified mail.   
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8.2.2 Monthly Fee.  You will continue to pay your Monthly Fee until 
the later of (i) the expiration of the 120-day written notice of cancellation period, or 
(ii) the date you vacate your Residence or the Health Center and remove all your 
furniture and other property.   

 
8.2.3 Removal of Property.  If removal of your furniture and other 

property is not accomplished within 120 days of your written notice of cancellation, 
we may continue to charge the Monthly Fee or we may remove and store your 
furniture and other property at the expense and risk of you or your estate. 

 
8.2.4 Cancellation. This Agreement will cancel and the services 

provided under this Agreement will cease upon the later of (i) 120 days following 
the date you give us written notice of cancellation; or (ii) the date you vacate your 
Residence or the Health Center and remove all your furniture and other property.   

 
8.2.5 Remarketing of Residence.  After our receipt of your notice of 

cancellation, we have the right to remarket your Residence to others for 
reoccupancy. We will place your Residence in our inventory available to prospective 
residents.  If your property remains in the Residence, we will give you notice in 
advance of any scheduled showing of your Residence.  To the extent possible, we 
will give you notice of any unscheduled showing of your Residence as early as 
possible. Once your furniture and property have been removed from the Residence, 
we will not be required to provide you with any advance notice of showing, and your 
Residence will be considered released to us.  

 
8.2.6 Repayment of Entrance Payment.  
Your First Person Fee will amortize as set forth in Section 7.2 and will 

stop amortizing upon the later of (i) 120 days following the date you give us written 
notice of cancellation, or (ii) the date you vacate your Residence or the Health Center 
and remove all your furniture and other property. However, if you fail to vacate your 
Residence or the Health Center within 120 days, your First Person Fee will amortize 
as set forth in paragraph 7.2 and will stop amortizing when we remove and store 
your furniture and other property at the expense and risk of you or your estate. Your 
Loan will be repaid in accordance with the Loan Agreement. 
  
8.3 Death.  

8.3.1 Monthly Fee. You will continue to pay your Monthly Fee until 
the later of (i) your death (if there are two of you, the death of the survivor), or (iii) 
your vacancy of the Residence or the Health Center, if applicable, and removal of 
all your furniture and other property. 
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8.3.2 Removal of Property.  If removal of your furniture and other 
property is not accomplished within 30 days of your death (if there are two of you, 
the death of the remaining Resident), we may continue to charge the Monthly Fee or 
we may remove and store your furniture and other property at the expense and risk 
of your estate. 

 
8.3.3 Cancellation.  This Agreement will cancel and the services 

provided under this Agreement will cease upon the later of (i) your death (if there 
are two of you, the death of the remaining Resident) or (ii) vacancy of the Residence 
or the Health Center and removal of all your furniture and other property.  

 
8.3.4 Remarketing of Residence.  After your death, we have the right 

to remarket your Residence to others for reoccupancy. We will place your Residence 
in our inventory available to prospective residents.  If your property remains in the 
Residence, we will give notice to the executor of your estate or your legal 
representative in advance of any scheduled showing of your Residence.  To the 
extent possible, we will give notice of any unscheduled showing of your Residence 
as early as possible. Once your furniture and property have been removed from the 
Residence, we will not be required to provide any advance notice of showing, and 
your Residence will be considered released to us.  

 
8.3.5 Repayment of Entrance Payment. Your First Person Fee will 

amortize as set forth in Section 7.2 and will stop amortizing upon the later of (i) your 
death (if there are two of you, the death of the survivor), or (ii) your vacancy of the 
Residence or the Health Center, if applicable, and removal of all your furniture and 
other property. Your Loan will be repaid in accordance with the Loan Agreement. 
 
9. OUR CANCELLATION RIGHTS. 
 

9.1 Just Cause.  After we have accepted you for residency, we will not 
cancel this Agreement except for just cause.  Just cause is defined as: 

 
9.1.1 Nonpayment.  Except as set forth below, nonpayment of fees 

or charges; or 
 
9.1.2 Failure to Comply.  You do not comply with the terms of this 

Agreement or the published operating procedures, covenants, rules, regulations, and 
policies now existing or later amended by us; or  

 
9.1.3 Threat to Health or Safety.  Your residency in Essex 

Meadows constitutes a substantial threat to your health or safety or to the health or 
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safety of others (including your refusal to consent to relocation) or which presents a 
danger of physical damage to the property of others; or 

 
9.1.4 Change in Condition Beyond Limits of License.  There is a 

major change in your physical or mental condition that would preclude caring for 
you in the Health Center within the limits of our license. 

 
9.2 Financial Difficulty.  If, after you have paid the Entrance Payment, 

you encounter financial difficulties making it impossible for you to pay the full 
Monthly Charges, then: 

 
9.2.1 Permitted to Stay.  You shall be permitted to remain at Essex 

Meadows for 120 days after the date of failure to pay, during which time you shall 
continue to pay reduced Monthly Charges based on your current income.  Pursuant 
to Section 7.3, any amounts owed by you to us will be payable with interest; and 

 
9.2.2 Terms of Stay.  After the 120 days, you shall be permitted to 

remain at Essex Meadows at reduced Monthly Charges based on your ability to pay 
for so long as you establish facts to justify deferral of such charges, and the deferral 
of such charges can, in our sole discretion, be granted without impairing our ability 
to operate on a sound financial basis. This provision shall not apply if you have 
impaired your ability to meet your financial obligations hereunder after assuming 
residency other than to meet ordinary and customary living expenses, or by not 
maintaining Medicare Part A, Medicare Part B and/or adequate supplemental 
insurance coverages.  To evidence these agreements based on the circumstances at 
the time, you agree to enter into a special Financial Assistance Amendment to 
Residency Agreement with us at the time of any such deferrals to reflect the deferred 
charges currently payable and the interest rate to be applied to the deferrals, and to 
provide us with a perfected first security interest in your Loan repayment rights.  Any 
payments otherwise due to you from us, including the repayment of your Loan (if 
applicable), will be offset against any such deferred charges; and 

 
  9.2.3 Guarantor.  Sections 9.2.1 and 9.2.2 are not applicable if, to 
initially qualify for residency at Essex Meadows, a third party(ies) with adequate 
resources agreed in writing, prior to your acceptance for residency, to guarantee 
payment of your obligations and is fulfilling their obligations pursuant to a Guaranty 
of Fees and Other Payments under the Residency Agreement. 
 

9.3 Notice of Cancellation.  Prior to any cancellation of this Agreement by 
us, we will give you notice in writing of the reasons and you will have 30 days 
thereafter within which to correct the problem.  If we determine that the problem is 
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corrected within such time, this Agreement shall remain in effect.  If we determine 
the problem is not corrected within such time, you must leave Essex Meadows within 
30 days after we notify you of our determination.  You will continue to pay your 
Monthly Fee until removal of your furniture and other property has occurred.  If 
removal of your furniture and other property is not accomplished, we may remove 
and store your furniture and other property at the expense and risk of you or your 
estate.  This Agreement will cancel upon the removal of your furniture and other 
property.  Your First Person Fee will amortize as set forth in Section 7.2 of this 
Agreement and will stop amortizing on the date you vacate the Residence or the 
Health Center and remove all your furniture and other property. Your Loan will be 
repaid in accordance with the Loan Agreement). 

 
9.4 Emergency Notice.  Should your continued residency pose an 

imminent threat of serious harm to your or other residents, and the Medical Director 
determines that either the giving of notice or the waiting period described above 
might be detrimental to you or other residents, then such notice and/or waiting period 
shall not be required before relocation toa hospital or other appropriate facility. If 
there is one of you under this Agreement, we are expressly authorized to transfer 
you to such hospital or other facility, and we will promptly notify your responsible 
party and your attending physician. After transferring you to such hospital or other 
facility, we will provide you with a notice of cancellation if you will be unable to 
return to the Health Center or your Residence at Essex Meadows. You will continue 
to pay the Monthly Fee until removal of your furniture and other property has 
occurred.  If removal of your furniture and other property is not accomplished, we 
may remove and store your furniture and other property at the expense and risk of 
you or your estate.  This Agreement will cancel upon the removal of your furniture 
and other property.  Your First Person Fee will amortize as set forth in Sections 7.2 
and will stop amortizing on the date you vacate the Residence or the Health Center 
and remove all your furniture and other property. Your Loan will be repaid in 
accordance with the Loan Agreement. If there are two of you under this Agreement, 
and one of you is transferred to a hospital or other appropriate facility under the 
circumstances described in this section, the other person may continue to occupy the 
Residence of the Health Center under the terms of this Agreement as the first person. 
We are not responsible for any charges related to such transfer or relocation to a 
hospital or other appropriate facility.. 
 
10. MISCELLANEOUS PROVISIONS WITH RESPECT TO YOUR 
RESIDENCE. 
 

10.1 Use of Residence.  The Residence is for living only and shall not be 
used for carrying on any business or profession, nor in any manner in violation of 
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zoning restrictions.  This Agreement is not a lease, and entitles you only to the 
lifetime use of the Residence and other amenities of Essex Meadows and to available 
services, subject to the terms and conditions of this Agreement. 

 
10.2 Occupants of Residence.  Except as hereinafter provided, no person 

other than you (or both of you if there are two of you) may occupy the Residence 
except with our express written approval.  In the event that a second person who is 
not a party to this Agreement wishes to be accepted for residency under this 
Agreement, after the date we execute this Agreement, said second person's 
acceptance will be based upon our then-current Residency Policy.  If accepted, a 
second person Monthly Fee will be paid upon the second person's Occupancy.  Each 
month thereafter, the then-current additional Monthly Charges for second persons 
shall be due.  If such second person does not meet the requirements for residency, 
such second person will not be permitted to occupy the Residence for more than 30 
days (except with our express written approval) 

 
10.3 Emergency Entry.  We may enter your Residence should it be 

necessary in an emergency to protect your health or safety or the health or safety of 
other residents. 

 
10.4 Relocation.  Should it be necessary to modify facilities to meet the 

requirements of any applicable law or regulation which necessitate temporarily 
vacating your Residence, we will provide alternate facilities for you without Extra 
Charge within or outside Essex Meadows.  Further, if relocation is recommended by 
the Medical Director or your attending physician, we will request that you relocate 
to another residence within Essex Meadows or to the Essex Meadows Health Center 
for the protection of your health or safety or for the health or safety of the other 
residents of Essex Meadows. 

 
10.5 Furnishings.  Furnishings within the Residence will be provided by 

you, except as listed in Section 1.  Furnishings provided by you shall not interfere 
with the health or safety of you, other residents or others at Essex Meadows.   

 
10.6 Alterations by You. You may undertake alterations to your Residence 

with our prior written approval as set forth in a separate Residence Modification 
Agreement. 

 
10.7 Refurbishment.  Customary and normal refurbishment costs of your 

Residence will be borne by all residents of Essex Meadows as part of the Monthly 
Fee.  Any necessary refurbishment costs beyond those which are customary and 
normal are your responsibility and will be offset against any amount of the Entrance 
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Payment that is repayable. Further, should you relocate to another residence in Essex 
Meadows, you may be subject to a transfer fee as set forth in our current Residence 
Transfer Policy. 
 
11. AMENDMENTS. 
 

11.1 This Agreement.  This Agreement may be amended by agreement of 
the parties to this Agreement. No amendment of this Agreement will be valid unless 
in writing and executed by you and us. 

 
11.2 All Agreements.  In addition, with the approval of: (i) at least 67% of 

the occupied residences with one vote per residence who have this type of residency 
agreement at Essex Meadows; and (ii) us, all residency agreements of this type may 
be amended in any respect; provided, however, that no such amendment shall: 

 
11.2.1 Reduce the aforesaid percentage of residences required to 

consent to any such amendment; or 
 
11.2.2 Permit the preference or priority of any residence over any 

other residence without the consent of each residence. 
 

Upon our approval and upon our receipt of evidence of the approval of at least 
67% of the occupied residences with one vote per residence, such amendment shall 
be effective, and any designated residency agreements, which may include this 
Agreement, shall automatically be amended accordingly. 

 
11.3 Laws and Regulations. This Agreement may be modified by us at any 

time in order to comply with applicable Federal or State laws and regulations. 
 
12. MISCELLANEOUS LEGAL PROVISIONS. 
 

12.1 Residents' Association.  Residents shall have the right to organize and 
operate a Residents' Association at Essex Meadows and to meet privately to conduct 
business of the Residents' Association.  It is our policy to encourage the organization 
and operation of a Residents' Association. 

 
12.2 Private Employee of Resident.  If you need additional services, you 

can obtain these needed services from a private employee, an independent 
contractor, or through an agency ("Personal Service Provider").  In such instances, 
we strongly advise you to obtain these needed services from a licensed and/or 
certified home health agency.  In any event, you must comply with our policy 
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regarding Personal Service Providers and ensure that your Personal Service Provider 
complies with our policies and rules of conduct set forth in our Personal Service 
Provider Policy.  If you fail to follow or enforce the rules set forth in the Personal 
Service Provider Policy, then we may elect, at our sole option, to cancel this 
Agreement. 

 
12.3 Resident Representations. By executing this Agreement, you 

represent and warrant that:  (i) you will be at least 62 years of age or older at the time 
of residency or you will share your Residence with another person who will be 62 
years of age or older at the time of residency; (ii) you are capable of living in your 
Residence in accordance with our Residency Policy; (iii) you have assets and income 
which are sufficient under foreseeable circumstances and after provision for 
payment of your obligations under this Agreement to meet your ordinary and 
customary living expenses after assuming occupancy; and (iv) all written 
representations made to us with respect to such matters by you or on your behalf  
during the residency process are true. 
 

12.4 Adjustment for Absences. You will receive a credit toward your 
Monthly Fee if you are absent from Essex Meadows for more than 30 consecutive 
days. The amount of the credit shall be determined by us in our sole discretion based 
on our then-current policy regarding absences from Essex Meadows. 

 
12.5 Governing Law. This Agreement will be interpreted according to the 

laws of the State of Connecticut and will become effective upon acceptance and 
execution by us.  The Glossary which sets forth the definitions of certain terms used 
in this Agreement is by this reference incorporated herein and made a part of this 
Agreement. 

 
12.6 Separability.  The invalidity of any restriction, condition, or other 

provision of this Agreement, or any part of the same, shall not impair or affect in 
any way the validity or enforceability of the rest of this Agreement. 

 
12.7 Capacity.  This Agreement has been executed by a duly authorized 

agent, and no member, officer, director, agent, or employee of ours shall have any 
personal liability to you hereunder under any circumstances.  This Agreement will 
become effective upon acceptance and execution by us. 

 
12.8 Residents.  When Resident consists of more than one person, the rights 

and obligations of each are joint and several, except as the context of this Agreement 
otherwise requires. 
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12.9 Nature of Rights.  You understand and agree that (i) this Agreement 
or your rights (including the use of the Residence) under it may not be assigned, and 
no rights or benefits under this Agreement shall inure to the benefit of your heirs, 
legatees, assignees, or representatives, except as to repayment of the amounts as 
described in Section 7; (ii) this Agreement and your contractual right to occupy 
Essex Meadows will exist and continue to exist during your lifetime unless canceled 
as provided herein; (iii) this Agreement grants you a right to occupy and use space 
in Essex Meadows, but does not give you exclusive possession of the Residence 
against us; (iv) you will not be entitled to any rights of specific performance but will 
be limited to such remedies as set forth herein and as provided by continuing care 
law; (v) this Agreement is not a lease or easement and does not transfer or grant you 
any interest in real property the comprises Essex Meadows; and (vi) this Agreement 
grants to us complete decision-making authority regarding the management and 
operation of Essex Meadows. 

 
12.10 Release.  We are not responsible for loss of or damage to your personal 

property, unless such loss or damage is caused by our negligence or the negligence 
of our agents or employees, and you hereby release us from any such liability.  You 
may want to obtain, at your own expense, insurance to protect against such losses. 

 
12.11 Indemnity.  To the extent allowed by law, we will not be liable for, and 

you agree to indemnify, defend, and hold us harmless from claims, damages, and 
expenses, including attorney's fees and court costs, resulting from any injury or death 
to persons and any damages to property to the extent caused by, resulting from, 
attributable to, or in any way connected with your negligent or intentional act or 
omission. 

 
12.12 Entire Agreement.  This Agreement and any addenda or exhibits 

contain our entire understanding with respect to your residency. 
 
12.13 Tax Considerations. Each person considering executing this 

Agreement should consult with his or her tax advisor regarding the tax 
considerations associated with this Agreement. 

 
12.14 Transfers.  We may from time to time issue additional equity interests, 

or sell or transfer interest in Essex Meadows, provided that, in such latter event, the 
buyer will agree to assume this Agreement and all other existing residency 
agreements.  In addition, we may sell or otherwise transfer the land or other portions 
of Essex Meadows.  Your signature hereto constitutes your consent and approval to 
any such future transfer. 
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12.15 Responsible Party.  You agree to execute and deliver to us within 60 
days after assuming occupancy in your Residence a Durable Power of Attorney, trust 
documents, or other documentation naming a responsible party for business and 
financial decision making.  These documents should be drafted to remain effective 
notwithstanding your incompetence or disability and shall be in a form acceptable 
to us, and you agree to keep such documents in effect as long as this Agreement is 
in effect.  The person(s) named as your responsible party shall not be a person(s) 
employed by us or any other entity engaged in the management of Essex Meadows. 

 
 12.16 Funeral and Burial Services.  No funeral or burial services or 
expenses are provided by us pursuant to this Agreement. 
 

12.17 Compliance with Laws and Regulations.  Essex Meadows will 
comply with all applicable Municipal, State, and Federal laws and regulations, 
including consumer protection and protection from financial exploitation. 

 
12.18 Complaint Resolution Process.  Essex Meadows has established a 

complaint resolution process for residents and families, which is attached hereto as 
Exhibit D.  Residents and family members may use the complaint resolution process 
without fear of reprisal of any kind. 
 

12.19 Resident Rights.  As a resident of Essex Meadows, you have certain 
rights under the Connecticut continuing care law (Conn Gen. Stat. §17b-520 et. 
seq.), a copy of which is  attached hereto as Exhibit C.  . 
 
 12.20 Force Majeure. The occurrence of an event which materially interferes 
with the ability of Community to perform its obligations or duties hereunder which 
is not within the reasonable control of Community or any of its Affiliates, and which 
could not with the exercise of diligent efforts have been avoided (“Force Majeure 
Event”), including, but not limited to, war, rebellion, natural disasters (including 
floods, earthquake, fire, hurricanes, windstorms, tornadoes), accident, strike, riot, 
civil commotion, act of God, pandemic, epidemic, outbreak of infectious diseases or 
other public health crisis, including quarantine or other employee restrictions, acts 
of authority or change in Law, shall not relieve Community from the performance 
of its obligations or duties under this Agreement, but shall merely suspend such 
performance during the Force Majeure Event. Community shall promptly notify 
Resident of the occurrence and particulars of such Force Majeure Event and shall 
provide Resident, from time to time, with its best estimate of the duration of such 
Force Majeure Event and with notice of the termination thereof.  Community shall 
use diligent efforts to avoid or remove such causes of non-performance as soon as is 
reasonably practicable. Upon termination of the Force Majeure Event, the 
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performance of any suspended obligation or duty shall recommence upon the 
implementation by Community of its reconstituted operations.  Community shall not 
be liable to Resident for any default, breach or damages arising out of or relating to 
the suspension or termination of any of its obligations or duties under this Agreement 
by reason of the occurrence of a Force Majeure Event, provided Community 
complies in all material respects with its obligations under this Section. 
 

12.21 Arbitration.  It is understood that any and all disputes between the 
Resident and Community, its owners, operators, officers, directors, administrators, 
staff, employees, agents, and any management and administrative services company, 
and all related entities and individuals, their staff, personnel, employees, owners, 
officers, directors, members, and agents that provide services to the Community that 
relates to the provision of care, treatment and services the Community provides to 
the Resident, including any action for injury or death arising from intentional torts, 
statutory causes of action, negligence, and medical malpractice, that is as to whether 
any medical services rendered under this contract were unnecessary or unauthorized 
or were improperly, negligently, or incompetently rendered shall be determined by 
submission to binding arbitration and not by lawsuit or resort to court process. This 
provision shall be binding for any and all disputes arising out of the Resident’s 
Residency Agreement and/or the Resident’s residency at the Community, except for 
disputes pertaining to collections or evictions. This provision is binding on all parties 
hereto, including the Community, the Resident, the Resident’s representatives, 
agents, responsible party, conservators, executors, family members, successors in 
interest and heirs, as well as anyone who may have a claim arising out of the 
Resident’s Residency Agreement and/or the Resident’s residency at the Community.  
 
If this Agreement is signed by someone other the Resident, including the Resident’s 
representative, agent, responsible party, conservator, executor, family member, 
successor in interest and heir said person is doing so not only in their representative 
capacity for the Resident, but also in their individual capacity and thus agree that 
any and all claims brought individually by any such person(s) are also subject to 
binding arbitration.  
 
The parties to this Agreement are giving up their Constitutional right to have any 
and all disputes decided in a court of law before a jury, and instead are accepting the 
use of binding arbitration. By signing this Agreement, the parties waive their right 
to commence and/or be a party to any class or collective action in any court against 
the other party relating in any manner to the Resident’s residency at the Community. 
Further, the parties waive their right to commence or be a party to any group, class, 
or collective action claim in arbitration or any other forum.  
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Submitting to this provision is not a precondition to receiving medical treatment, 
care, services and/or for admission to the Community and is not a requirement to 
continue to receive medical treatment, care, and services at the Community. You 
may rescind your agreement to arbitrate by written notice to the Community within 
30 days of signature. This agreement to arbitrate shall not be discharged by the death 
of any party hereto, nor by the termination of the Residency Agreement, nor by the 
Resident ceasing to reside at the Community.  
 
This provision shall have retroactive effect. It is agreed by and between the parties 
hereto that this provision covers services rendered before the date this contract is 
signed, thus making this provision effective as of the date of the Resident’s first 
admission to the Community.  
 
This Agreement relates to the Resident’s admission to the Community and the 
Community participates in Medicare programs and/or procures supplies from out of 
state vendors. The parties, therefore, agree that the underlying admission to the 
Community involves interstate commerce. The parties further agree that this 
arbitration provision is to be governed by the Federal Arbitration Act and the 
procedural rules set forth in the Federal Arbitration Act (9 U.S.C. Sections 1-16) 
shall govern any petition to compel arbitration and shall preempt any inconsistent 
State law. While the parties agree that this provision shall be governed by the 
procedural rules set forth in the Federal Arbitration Act, the parties further agree that 
the substantive law of the State where the Community is located shall apply to any 
and all claims.  
 
The parties desire to have any and all disputes submitted to binding arbitration and 
do not want any claims not subject to arbitration to impede any and all other claims 
from being ordered to binding arbitration.  
 
The parties are to mutually agree on the appointment of a single neutral arbitrator 
who routinely conducts mediations and/or arbitrations in the State where the 
Community is located and agree that discovery will be conducted pursuant to the 
discovery rules set forth by the arbitrator. Should the parties be unable to mutually 
agree upon the appointment of a single neutral arbitrator the Federal Arbitration Act 
shall govern the appointment of the arbitrator. The arbitration shall be venued in a 
location convenient for all parties, normally the county or region where Community 
is located.  
 
The expenses and fees of the arbitrator shall be apportioned equally among all parties 
except as otherwise permitted or required by law.  
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If any portion of this provision is held invalid, such holding shall not impact the 
validity of the remaining content of this provision. Any such invalid portion shall be 
severed from this provision.  
 
The Resident and/or the person executing this Agreement certifies that he/she has 
read this provision, understands this provision, it has been explained to them in a 
manner he/she understands, has been given a copy of this provision, and 
affirmatively represents that he/she is duly authorized by virtue of the Resident’s 
consent, instruction and/or durable power of attorney, to execute this Agreement and 
accept its terms on behalf of the Resident and acknowledges that the Community is 
relying on the aforementioned certification. Further, if the person executing this 
Agreement is someone other than the Resident, you knowingly do so not only in 
your representative capacity for the Resident, but also in your individual capacity 
and thus agree that any and all claims brought individually by you are also subject 
to binding arbitration.  
 
13. RESIDENT HANDBOOK.  Essex Meadows has established certain rules, 
policies and guidelines in order to promote the health, safety and welfare of its 
residents.  A copy of the Resident Handbook containing these rules, policies and 
guidelines will be provided to each resident upon residency at the Community.  The 
Resident Handbook also contains a list of Extra Charges for additional services 
available to the residents of Essex Meadows.  Upon receipt of the Resident 
Handbook, you agree to sign an Acknowledgment form, a copy of which is attached 
hereto as Exhibit E.  Your signed Acknowledgment will be placed in your resident 
file.  Essex Meadows may revise the Resident Handbook from time to time and any 
revisions will be provided to the residents. 
 
14. ACKNOWLEDGMENT OF RECEIPT OF DOCUMENTS.  You hereby 
certify that you received a copy of this Agreement and a copy of our latest Disclosure 
Statement before the date hereof, and have been permitted to inspect any additional 
relevant materials requested to be reviewed by you or your representatives prior to 
signing this Agreement. 
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15. RESIDENCY AGREEMENT FEE SUMMARY.  
First Person Fee (equal to      % of the Entrance Payment, of which 10% is 
paid upon executing this Agreement, and 10% to be paid on the earlier of (i) 
occupancy or (ii) within 60 days of the date of our approval of this Agreement.   
 
   $      
 
Loan (to be paid within 60 days of the date of our approval of this Agreement or 
upon occupancy, whichever is earlier, equal to      % of the Entrance 
Payment)  
 
   $      
Entrance Payment (First Person Fee plus Loan)  
   $      
Second Person Fee (to be paid within 60 days of the date of our approval of this 
Agreement or upon occupancy, whichever is earlier) 
   $      
 
Community Fee (to be paid within 60 days of the date of our approval of this 
Agreement or upon occupancy, whichever is earlier, equal to two-times the 
Monthly Fee including a second person Monthly Fee, if applicable) 
 
   $      * 
 
Monthly Fee  $      * 
 
Second Person Monthly Fee 
(if applicable)   $      * 
 
* Community Fee, Monthly Fee and Second Person Monthly Fee will be adjusted 
per Section 6. 
 
 

[This space intentionally blank] 
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Executed this ______ day of 
______________, ________ (year) 
 
 
______________________________ 
RESIDENT or REPRESENTATIVE 
 
 
______________________________ 
Witness 
 
______________________________ 
RESIDENT or REPRESENTATIVE 
 
______________________________ 
Witness

Approved this ______ day of 
______________, ________ (year) 

 
ESSEX MEADOWS LLC 

d/b/a Essex Meadows 
 
 
By ____________________________ 

Authorized Representative 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Return of Capital Residency Agreement 
(2024-7-15) 

 
 

http://www.clker.com/clipart-28636.html
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EXHIBIT A 
LOAN AGREEMENT 

(TO BE EXECUTED UPON LOAN PAYMENT) 
Pursuant to your Residency Agreement with Essex Meadows LLC ("we," "our" 

or "us"), you agree to loan $         to us (the "Loan"), and we hereby 
promise to repay your Loan upon the terms and conditions hereinafter set forth in this 
Loan Agreement.  Capitalized terms used herein shall have the same meanings as set 
forth in the Residency Agreement. 
 
1. Making of Loan.  Your Loan shall be made to Essex Meadows LLC d/b/a 
Essex Meadows on the earlier of (i) Occupancy or (ii) within 60 days of our approval 
of the Residency Agreement. 
 
2. Repayment.  In the event you or we cancel your Residency Agreement and 
remove your furniture and other property, your Loan shall become due and payable 
in accordance with Section 7.2 of your Residency Agreement and placed in a 
sequential queue for repayment upon the conclusion of (i) any cancellation 
notification period; (ii) receipt of your notice of vacancy from the Community; (iii) 
if any items have been left in the Community, the conclusion of our removal of all 
remaining items from the Residence.  
 
We repay Loans when new residents move into a previously occupied Residence at 
the Community and the following criteria have been satisfied: (i) receipt of an 
Entrance Payment in full from the new resident; (ii) the rescission period for that sale 
by the new resident has expired; and (iii) there are no contractual refund obligations 
uniquely bound to the resale of the residence being reoccupied.  
 
There may be other Loans ahead of yours when your Loan is placed in the repayment 
queue. We repay Loans to the first person/estate in the repayment queue. After we 
have paid the first person/estate’s Loan, we keep moving through the repayment 
queue in sequential order of when they were placed.   
 
In the event your Loan is greater than the incoming eligible Entrance Payment 
collected, you shall remain at the top of the repayment queue and the balance shall be 
paid upon collection of the next collected eligible Entrance Payment received. Should 
the remaining balance exceed the second collected eligible Entrance Payment, this 
process shall continue until sufficient funds have been collected from Entrance 
Payments to fully repay your Loan.  
 
We will make a Loan payment to you/your estate within 14 days of receipt of an 
eligible Entrance Payment(s) that include funds sufficient to repay your Loan in full 
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as described in this Section. At that time, we shall consider your repayment paid in 
full. 

 
If after 30 years from the date of this Agreement, your Residency Agreement has not 
been cancelled or your Loan has not been repaid per the terms in this Section, your 
Loan shall become immediately due and payable to your or your estate. However, in 
no event shall such date be more than 36 months from the date of cancellation of your 
Residency Agreement, at which time your Loan shall become immediately due and 
payable to you or your estate. You agree to look solely to the assets of Essex Meadows 
LLC for the repayment of your Loan.  We may offset against any Loan repayment 
any amounts then due by you to us pursuant to Section 7.3 of your Residency 
Agreement. 

 
3. Right of Offset.  You agree that we have the right to offset against any Loan 
repayment due you, any unpaid Monthly Charges owed by you, any unreimbursed 
Health Center expenses we have advanced on your behalf, any amounts deferred by 
us under Section 7.3 of the Residency Agreement, and any other sums owed by you 
to us with interest. 

 
4. No Assignment of Loan; Successors and Assigns.  Your rights under this 
Agreement may not be sold, assigned or otherwise transferred, except to your estate, 
another individual(s) or to certain trusts established for your benefit, subject to our 
prior approval in our sole discretion.  All terms and provisions of this Agreement shall 
be binding upon and inure to the benefit of the parties hereto and their respective 
successors and assigns.   

 
Dated this ___________ day of _____________________, _______ (year). 
 
______________________________ 
Resident 
 
______________________________ 
Witness 
 
______________________________ 
Resident 
 
______________________________ 
Witness  

 
ESSEX MEADOWS LLC 

d/b/a Essex Meadows 
 
 
By ____________________________ 

Authorized Representative 
 

 
7/15/2024 

 
 

http://www.clker.com/clipart-28636.html
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EXHIBIT B 
 

Assisted Living Services at Essex Meadows 
Provided by the Resident Health Services Department 

 
Any resident whose condition is classified by a physician as chronic and stable may 
receive assisted living services through the Resident Health Services 
Department.  These services may include activities of daily living and/or nursing 
services in order to maximize the resident's level of independent living. 
 
How does Resident Health Services Assisted Living work? 
 
• A basic set of services is available to all residents at no charge. 
• Resident Health Services staff is available seven (7) days a week with services 

routinely scheduled between 8 a.m. and 8 p.m.  Staffing after these hours is 
arranged on an as-needed basis.   

• A licensed nurse is on call 24 hours a day to assure coordination of care at all 
times. 

• A personalized assisted living service package may be designed for the resident 
based upon individual needs. 

• A resident, who needs services only occasionally, or on an intermittent basis, may 
prefer to choose an "a-la-carte" program. 

• Medication management programs are available.   
• Continental breakfast or meal delivery may be arranged for any resident who 

medically requires assistance with meals.  
 
Services Available at No Charge  
 
• Consultation provided in the nursing office. 
• Occasional wheelchair escort within Essex Meadows. 
• Occasional social visits. 
• Discharge planning assistance after hospital or Health Center stay. 
• Meal tray delivery for three (3) days during an illness. 
• Follow-up visit after illness or injury. 
• Arrangements for special medical equipment. 
• Assistance with coordination of outside agency services. 
• Consultation with physician and family. 
• Weekly bed linen changes for residents who have a medical need. 
• Weekly blood pressure clinic. 
• Nursing assistance with eye drops during regular office hours. 
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Services Available for a Fee  
 
• Admission to the Assisted Living Services Program - $120.00. 
 
• Re-assessment visit every 120 days or change in condition visit - $75.00. 
 
• Management of the ATC (Around The Clock) medication system - $190.00 

monthly (apartment resident) and $230.00 monthly (cottage resident) 
o Medication management using the Around-the-Clock (ATC) pre-pour 

packaging system will include, medication reminders up to 3 times daily. 
 
• A request for a nursing visit to your residence will be charged at the current 

Homecare visit rate. 
 
• Case management fees will apply to residents employing private homecare 

agencies, or private employees without nursing supervision. 
 
• Nursing and/or nurses' aide services provided in your residence: 

o "A-la-carte" services are available during routine hours - $8.50 per each 
15-minute period (apartment residents) and $10.00 per each 15-minute 
period (cottage residents).    

o Service packages are available at the following rates: 
 Four (4) hours of service per week. 
 Assistance with one or two activities of daily living such as 

bathing or dressing. 
 $600.00 per month.  

o Costs for services provided outside of routine hours are arranged on an 
individual basis. 

 
• Treatment of a minor skin biopsy or small wound, requiring only a band aid can 

be done once daily for three (3) days as a complimentary service.  
 A wound requiring further treatment will be dressed once daily for 

less than a week, under doctor'' orders.  To obtain doctor's orders, 
the nursing staff will open a "treatment chart" for a one-time fee of 
$100.00. This chart will remain on file with us should you require 
treatment at a later date. (You will not be charged again.) This would 
apply to B12 injections, which also need doctor's orders to be 
administered by a nurse. 
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• Local transportation to medical appointments: 
o A 24-hour notice is requested and service is subject to care and driver 

availability. 
o $17.00 one way; $30.00 local round trip; additional $25.00 per hour if 

driver is requested to wait for you. 
 

• Companion services by a non-certified staff person:  $8.50 per 15-minute period 
(apartment residents); $10.00 per each 15-minute period (cottage residents).  
CNA for hands-on assistance - $25.00 per hour. 

 
• Regularly scheduled visits by podiatrist and audiologist in the Residential Health 

Services office are coordinated by request.  
 
Fees are subject to change upon 30 days' advance written notice to the residents. 
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EXHIBIT C 
 

STATEMENT OF CCRC RESIDENT HEALTH CARE RIGHTS AND 
PROTECTIONS 

 
1. A provider shall not prevent or otherwise infringe upon a resident's 

right to obtain treatment, care and services, including, but not limited 
to, home health and hospice care, from persons providing health care 
who have not entered into a contract with or are not affiliated with the 
provider, subject to the provider's policies and procedures for 
protecting the health and safety of residents. 
 

2. Residents at a continuing-care retirement facility receiving assisted 
living or skilled nursing services shall be entitled to all rights and 
protections afforded under the law, including the right to refuse 
medications and treatments. A provider shall not prevent or otherwise 
infringe upon a resident's right to participate, as fully and 
meaningfully as the resident is able, in making the decision about a 
permanent move to an assisted living facility or skilled nursing care 
unit. A provider shall inform family members designated by the 
resident of the resident's medical condition and care plan. A provider 
shall not prevent or otherwise infringe upon a resident's right to refuse 
medications and treatments. 
 

3. Each provider operating a facility shall make reasonable 
accommodations, in accordance with the American with Disabilities 
Act, 42 UCS 12101, et seq., the Fair Housing Amendments Act of 
1988, 42 USC 3601, et seq., and section 46a-64c of the Connecticut 
general statutes to ensure that services and notices are accessible and 
communicated to residents who have hearing loss, low vision or other 
disabilities. 
 

4. Each resident of a continuing care retirement facility is entitled to: 
 

a. A voice in all decisions affecting the resident’s health, welfare 
and financial security; 

b. Transparency regarding the financial stability of the provider 
operating the facility at which the resident resides; 

c. Timely notification of developments affecting the facility, 
including but not limited to (i) ownership changes of the 
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provider operating the facility (ii) a change in the financial 
condition of the provider operating the facility, and (iii) 
construction and renovation at the facility. 
 

5. Independence in decisions regarding medical care and assisted living 
services; and 
 

6. Reasonable accommodations for persons with disabilities. 
 

STATEMENT OF RIGHTS OF RESIDENTS RECEIVING 
ASSISTANCE IN LIVING SERVICES 

 
RESIDENTS’ BILL OF RIGHTS 

 
As a resident of this Community, you have the right to: 
 

o A clean, safe and habitable private residential apartment; 
 
o Be treated with consideration, respect and due recognition of 

your personal dignity, individuality and the need for privacy; 
 
o Privacy within your apartment, subject to the Community’s rules 

reasonably designed to promote your health, safety and welfare; 
 

o Retain and use your personal property within your apartment so as 
to maintain your individuality and personal dignity, provided that 
your use of personal property does not infringe on the rights of 
other residents or threaten the health, safety and welfare of other 
residents; 

 
o Treat your apartment as your home and have no fewer rights than 

any other resident of the state, including but not limited to 
1) associating and communicating privately with persons of your 
choice, 2) purchasing and using technology of our choice, including 
but not limited to technology that may facilitate virtual visitation 
with family and others, provided that the operation and use of the 
technology must not violate an individual’s right to privacy under 
state or federal law, and 3) engaging in other private 
communications, including receiving and sending unopened 
correspondence and telephone access;  
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o Freedom to participate in and benefit from community services and 

activities so as to achieve the highest possible level of 
independence, autonomy and interaction within the Community; 

 
o Directly engage or contract with licensed health care professionals 

and providers of your choice to obtain necessary health care 
services in your private apartment or such other space in the 
Community as may be available to residents for such purposes; 

 
o Manage your own financial affairs; 

 
o Exercise civil and religious liberties; 

 
o Present grievances and recommend changes in policies, procedures 

and services to the Executive Director or staff of the Community, 
government officials or any other person without restraint, 
interference, coercion, discrimination or reprisal from the 
Community, including access to representatives of the Department 
of Public Health and the Office of the Long-Term Care 
Ombudsman; 

 
o Upon request, obtain from the Community the name of the Service 

Coordinator or any other persons responsible for resident care or 
the coordination of resident care; 

 
o Confidential treatment of all records and communications to the 

extent required by state and federal law; 
 

o Have all reasonable requests responded to promptly and adequately 
within the capacity of the Community and with due consideration 
given to the rights of other residents;  

 
o Be fully advised of the relationship that the Community has with 

any Assisted Living Services Agency, health care facility or 
educational institution to the extent that such relationship relates to 
resident medical care or treatment and to receive an explanation 
about the relationship; 

 
o Receive a copy of any rules or regulations of the Community;   
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o Privacy when receiving medical treatment or other services within 

the capacity of the Community; 
 

o Refuse care and treatment and participate in the planning for the 
care and services you need or receive, provided, however, that your 
refusal of care and treatment may preclude you from being able to 
continue to reside in the Community; and  

 
o If you are a continuing care resident, all rights afforded under Conn 

Gen. Stat. §17b-520 et seq. and any other applicable laws.  If you 
are not a continuing care resident and rent your apartment, all rights 
and privileges afforded to tenants under Connecticut General 
Statutes Title 47a (Connecticut’s landlord tenant laws).   

 
We hope that any complaints or concerns that you have can be resolved by 
our staff.  However, you also have the right to contact the following state 
agencies regarding questions, comments or complaints regarding the 
Community: 
 
 

Jennifer Olsen Armstrong, MS, RD 
Section Chief 
Connecticut Department of Public Health 

  Faculty Licensing and Investigations 
  410 Capitol Ave., MS# 12 HSR 

Hartford, CT 06134-0308 
Phone: (860) 509-7400 
Email:  dph.fliscomplaint@ct.gov  
https://dphflisevents.ct.gov/Complaints 

 
or the Office of the Long-Term Care Ombudsman at: 
 
Mairead Painter 
Connecticut Long-Term Care Ombudsman Program 
55 Farmington Avenue 
Hartford, Connecticut 06105-3730 
Phone: (860) 424-5200 
Toll Free In-State: (866) 388-1888 
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Fax: (860) 424-4966 
E-mail:  ltcop@ct.gov 
 
Southern Region Long Term Care Ombudsman - 860-823-3366   

  
Contacts: 
Dan Lerman 
414 Chapel Street, Suite 301 
New Haven, CT 06511 
Dan.Lerman@ct.gov 
  
Thom Pantaleo  
401 West Thames Street, Unit 102 
Norwich, CT 06360 
Thomas.Pantaleo@ct.gov 
  
Brenda Foreman 
55 Farmington Ave. 
Hartford, CT 06106 
Brenda.Foreman@ct.gov 
 

 
I ACKNOWLEDGE THAT A COPY OF THIS MANAGED 
RESIDENTIAL COMMUNITY RESIDENTS’ BILL OF RIGHTS HAS 
BEEN GIVEN TO ME AND EXPLAINED TO ME OR THAT I HAVE 
WAIVED MY RIGHT TO AN EXPLANATION. 
             
      Resident 
 
             
      Responsible Party 
 
             
      Date 

  

mailto:ltcop@ct.gov
http://Dan.Lerman@ct.gov
mailto:Dan.Lerman@ct.gov
mailto:Thomas.Pantaleo@ct.gov
mailto:Brenda.Foreman@ct.gov
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ASSISTED LIVING SERVICES AGENCY 

CLIENTS’ BILL OF RIGHTS 
 
 

1. You have the right to a description of available services, charges and 
billing mechanisms.  Any changes will be given to you orally and in 
writing as soon as possible but no less than 15 working days prior to 
the date such changes become effective. 

2. You have a right to be given the criteria for admission to the Agency. 
3. You have the right to participate in the planning of, or any changes in, 

the care to be furnished to you, the frequency of visits proposed, the 
nurse supervising your care and the manner in which the nurse may be 
contacted. 

4. You have a responsibility for participation in the development and 
implementation of client service programs and the right to refuse 
recommended services. 

5. You have a right to be free from physical and mental abuse and 
exploitation and to have personal property treated with respect. 

6. You have received an explanation of the confidential treatment of all 
client information retained by the Agency and the requirements for 
written consent for the release of information to persons not otherwise 
authorized under law to receive it. 

7. You have the right to access your service records. 
8. You have been given an explanation of the complaint procedure and 

your right to file a compliant without discrimination or reprisal from 
the Agency regarding provision of care and services, any allegations 
of physical or mental abuse or exploitation or lack of respect for 
property by anyone providing Agency services. 

9. The Agency has the responsibility to promptly investigate the 
complaints made by you or your family regarding the provision of care 
and services, any allegations of physical, mental abuse or exploitation 
or lack of respect for your property by any providing Agency services. 

10. You may file a complaint with the Connecticut Department of Public 
Health at the following address and telephone number: 
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 Jennifer Olsen Armstrong, MS, RD 
 Section Chief 

Facility Licensing and Investigations 
Connecticut Department of Public Health 

 410 Capitol Ave., MS# 12 HSR 
Hartford, CT 06134-0308 
Phone: (860) 509-7400 
Email:  dph.fliscomplaint@ct.gov  
https://dphflisevents.ct.gov/Complaints 

 
Mairead Painter  

  State Long-Term Care Ombudsman 
  55 Farmington Avenue 
  Hartford, CT  06105-3730 
  Phone: (860) 424-5200 
  Email: Mairead.Painter@ct.gov or ltcop@ct.gov  
 
11. You have a right to have services provided by an individual or entity 

other than via an Assisted Living Services Agency. 
12. You have been informed of the circumstances under which you may 

be discharged from the Agency or may not be permitted to receive 
services from the Agency. 

13. You have been given a description of Medicare-covered services and 
payment requirements for such services. 

14. You have been given information advising you of your right under 
state law to make decisions about medical care, including the right to 
formulate advance directives such as living wills and durable power of 
attorney for health care decisions. 

15. You have a right to make individual arrangements with an Assisted 
Living Services Agency which does not have a formal contract with 
this managed residential community. 

16. You have a right to terminate or reduce services provided by an 
Assisted Living Services Agency at any time. 
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I ACKNOWLEDGE THAT I HAVE RECEIVED A COPY OF THIS 
ASSISTED LIVING SERVICES AGENCY CLIENTS’ BILL OF RIGHTS. 
 
 
             
      Resident 
 
        or 
 
             
      Resident’s Representative 
 
             
      Relationship to Resident 
 
            
      Date



 

D-1 

EXHIBIT D 
 

COMPLAINT RESOLUTION PROCESS 
 
 
Policy: 
 
Residents are free to communicate grievances to the staff of Essex Meadows 
without restraint, interference, coercion, discrimination, or reprisal.  All 
grievances will be properly documented and responded to.  In the event a 
Resident is dissatisfied with treatment or services received at Essex Meadows, 
the Resident has the opportunity to present his/her complaints through our 
defined grievance procedures.   
 
Procedures: 
 
Following are the procedures for a Resident or his/her representative to follow 
in order to file a grievance with Essex Meadows.  We reserve the right to 
change these procedures in order to better accommodate our residents: 
 
1. The grievance may be filed in writing with the Department Director of 

the area where the grievance occurs.  Assistance, if necessary, will be 
available through Resident Services and/or the Administration office. 

 
2. Information contained in the grievance will include the following: 
 

o Description of the grievance; 
o A list of all parties involved; and 
o Dates of specific incidents related to the grievance. 

 
3. The Department Director will acknowledge in writing receipt of the 

grievance within five business days and provide the Resident or his/her 
representative with a time frame for an appropriate response. 

 
4. If the grievance remains unresolved for 30 days after initial submission, 

the Department Director will address the grievance with the Executive 
Director. 

 
5. The Executive Director will address, in writing, the grievance within 

10 business days. 
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6. If the grievance remains unresolved for 60 days after the initial 

submission, the Executive Director will address the grievance with the 
Board of Managers of Essex Meadows LLC and with the Management 
Company's Vice President. 

 
7. The Board of Managers of Essex Meadows LLC and the Management 

Company's Vice President will address the grievance within 10 
business days. 

 
8. If the grievance remains unresolved, the Resident will be informed of 

his/her right to contact appropriate State agencies, the State Long-Term 
Care Ombudsman or the Regional Long-Term Care Ombudsman.   

 
9. All attempts at resolution will be documented in writing to the Resident 

with copies on file in the administrative office. 
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EXHIBIT E 
 

Acknowledgment of Receipt of Resident Handbook 
 
I, the undersigned, acknowledge receipt of the Essex Meadows Resident 
Handbook dated __________________, 20____, which contains certain rules, 
policies, and guidelines in order to promote the health, safety and welfare of 
the residents of Essex Meadows. 
 
The Resident Handbook also contains a list of Extra Charges as referenced in 
the Residency Agreement. 
 
 
 
             
Date      Resident 
 
             
      Resident's Representative 
 
             
      Relationship to Resident 
 

 
             
Date      Resident 
 
             
      Resident's Representative 
 
             
      Relationship to Resident 
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EXHIBIT D 
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GLOSSARY 
The following terms are described as used in the accompanying Agreement.  

Reference to the Agreement and the context in which the terms are used is 
recommended to provide a fuller understanding of each of the terms: 
 

"Aging in Community Policy" refers to that policy, which outlines the 
requirements of the Resident to continue to live in a Residence at Essex Meadows. 

 
"Agreement" means this Residency Agreement between the Resident and 

the Provider, which delineates the contractual obligations of the Provider to the 
Resident for the accommodations, services, and amenities provided at Essex 
Meadows. 
 

"Commons" refers to the common areas housing the administrative office 
space, dining room(s), activity room(s), lounges, library, etc., located on the campus 
of Essex Meadows. 

 
"Community Fee" refers to the one-time non-repayable fee paid by the 

Resident to the Provider at the time the balance of the Entrance Payment is paid. 
 
"Essex Meadows" refers to the LifeCare® senior living community, 

including the Residences, the Commons, the Health Center, and all site amenities 
associated with these areas located in Essex, Connecticut. 
 

"Essex Meadows Health Center" or "Health Center" refers to the facility 
where rehabilitative care and skilled nursing care will be provided on the campus of 
Essex Meadows. 
 

"Entrance Payment" refers to the payment made to the Provider to assure 
you a residence in Essex Meadows pursuant to terms and conditions of this 
Agreement. 
 

"Essex Meadows" refers to the LifeCare® senior living community, 
including the Residences, the Commons, the Health Center, and all site amenities 
associated with these areas located in Essex, Connecticut. 
 

"Essex Meadows LLC," "Provider," "we," "our," or "us" refers to the 
owner and operator of a LifeCare® senior living community which conducts 
business as Essex Meadows, which includes the Residences, Commons, Health 
Center, common areas, and site amenities associated with these areas.  Essex 
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Meadows LLC is a Delaware limited liability company, qualified to do business in 
the State of Connecticut.    

 
"Extra Charges" refers to the charges payable in consideration for the 

additional services and amenities requested by Resident, as set forth in Section 2 of 
the Agreement, that are in addition to those set forth in the Monthly Fee. 

 
"Financial Assistance Amendment to Residency Agreement" refers to that 

amendment that allows the Resident to remain at Essex Meadows in the event of a 
change in the Resident's financial condition. 

 
"Health Center Admission Agreement" refers to that agreement entered 

into between the Provider and the Resident at the time the Resident is admitted to 
the Essex Meadows Health Center, which outlines the service obligations to be 
provided at the Health Center. 

 
"Health Care Services" refers to the scope of services that may be provided 

in the Essex Meadows Health Center, including rehabilitative care and skilled 
nursing care. 
 

"Managed Residential Community" means a community registered with 
the Connecticut Department of Public Health in order to provide certain assisted 
living services to residents in their residences.  Essex Meadows is registered as a 
managed residential community. 
 
 "Medical Director" refers to the physician identified by the Provider to assist 
in assuring that quality care is delivered in the Essex Meadows Health Center.  The 
Medical Director will also be called upon to assist Essex Meadows, the Resident, 
and the Resident's family in determining the medical needs of the Resident.  

 
"Monthly Charges" refers to all those monthly charges payable by the 

Resident pursuant to the terms of the Agreement, including the Monthly Fees, the 
Extra Charges for additional services, the additional monthly charge for Health Care 
Services, if any, and all other fees and charges payable monthly pursuant to the terms 
of the Agreement, as appropriate in the particular instance. 
 

"Monthly Fee" refers to that Monthly Fee set forth in Section 6.1, payable in 
consideration for accommodations, amenities, and services provided to all residents, 
as set forth in Section 1 of the Agreement and the financial needs related to the 
Community.  The Monthly Fee includes a second person Monthly Fee if there are 
two Residents. 
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"Occupancy" refers to the earlier of (i) the date the Resident moves into 
Essex Meadows; or (ii) the date the Resident pays the balance of the Entrance 
Payment and pays the Second Person Fee (if applicable) to the Provider pursuant to 
this Agreement. 

 
"Personal Service Provider" refers to a private employee, an independent 

contractor, or a licensed home health care agency that may be contracted by the 
Resident to provide personal services requested or required by the Resident that are 
not covered by Essex Meadows. 

 
"Personal Service Provider Policy" refers to the policy, which sets forth the 

rules of conduct which must be followed by any Personal Service Provider providing 
services to residents of Essex Meadows. 

 
"Provider" refers to Essex Meadows LLC, the legal entity that owns and 

operates Essex Meadows. 
 
"Residence" refers to the apartment or cottage at Essex Meadows identified 

in the Introduction section in the Agreement in which the Resident is entitled to 
occupy pursuant to the Agreement in exchange for paying the Entrance Payment, 
the Community Fee, and the Monthly Fee(s). 
 
 "Residence Modification Agreement" refers to that agreement between the 
Provider and the Resident, which outlines the terms and conditions under which the 
Resident may make modifications to his/her Residence.  
 
 "Residency Policy" refers to that policy, which outlines the initial 
requirements of the Resident to live in a Residence at Essex Meadows. 
 

"Resident" or "you" refers to Resident or Residents who execute the 
Agreement.  Sometimes a second Resident (if there are two Residents) is referred to 
in the Agreement as the "second person."  Unless otherwise indicated, "you" refers 
to both of you if there are two of Residents. 

 
"Second Person Fee" refers to the fee identified in Section 5.2 and paid to 

the Provider when a second person occupies the Residence.  
 
"Transfer Policy" refers to that policy issued by Essex Meadows that 

outlines the process for a Resident to relocate to another Residence in Essex 
Meadows. 
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ESSEX MEADOWS RESIDENCY AGREEMENT 
(FLEX PLAN) 

 
INTRODUCTION 
 

This Residency Agreement ("Agreement") is entered into by Essex Meadows 
LLC and              (individually or 
collectively, "you," "your," or "Resident").  Essex Meadows is a LifeCare™ senior 
living community located at 30 Bokum Road, Essex, Connecticut 06426, whose 
purpose is to provide individuals who are 62 years of age and older a way of living 
known as LifeCare™. 
 

Essex Meadows will provide quality residential housing for seniors along with 
a wide array of personal services and amenities outlined in this Agreement.  Subject 
to the conditions contained in this Agreement, we agree to make available to you on 
a personal, non-assignable basis, the Residence (hereafter (“Residence”) described 
as follows: 
 

Residence Number:             
Residence Style:             
 

To be accepted for residency, you must meet our residency criteria, which 
includes financial, age and appropriateness guidelines. 
 

The purpose of this Residency Agreement is to set forth your rights and duties 
as a Resident of Essex Meadows and to delineate the services to be provided at Essex 
Meadows. Nothing herein is designed or intended to create a leasehold interest. 
 
1. SERVICES AND AMENITIES PROVIDED TO ALL RESIDENTS.  We 
will provide at Essex Meadows, so long as you reside in the Residence, the following 
services and amenities, which are included in the Monthly Fee: 

 
1.1 One meal per day for each Resident or other alternate dining program 

that may be established; 
 
1.2 Water, sewer, air conditioning, heating, and electricity for apartment 

residents – water and sewer for cottage residents; 
 
1.3 Janitorial and maintenance services of buildings, grounds, and 

residences, including provided appliances; 
 



 8 

1.4 Weekly scheduled housekeeping service; 
 
1.5 Weekly laundry service for bed and bath linens; 
 
1.6 You may choose to participate in fitness, nutrition, active life, and well-

being activities to enhance your lifestyle; 
 
1.7 One space for open parking for apartment residents – two-car attached 

garage for cottage residents;  
 
1.8 Complete kitchen, including refrigerator with icemaker, range/oven, 

garbage disposal, ductless hood fan, microwave, and dishwasher; 
 
1.9 Local transportation scheduled by us – the list of scheduled 

transportation is incorporated into the monthly activities schedule and is distributed; 
 
1.10 Emergency call monitoring in your Residence by Community staff; 
 
1.11 Assisted living services for a limited period of time as determined on a 

case-by-case basis at the time such services are required, in our sole discretion – a 
list of which is attached hereto as Exhibit B; 

 
1.12 Use of all common areas in Essex Meadows; and 
 
1.13 Use of Essex Meadows Health Center pursuant to the terms of this 

Agreement. 
 

2. ADDITIONAL SERVICES PROVIDED FOR AN EXTRA CHARGE.  
We may also make available at Essex Meadows, at your request, for as long as you 
reside in a residence at Essex Meadows, at the then prevailing rates of Extra Charge, 
which current rates are set forth in the Resident Handbook:  
 

2.1 Additional meals, food, catering services, and beverage services;  
 
2.2 Tray service to your Residence;  
 
2.3 Additional housekeeping;  
 
2.4 Extended transportation services; 
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2.5 Extended assisted living services (as determined on a case-by-case 
basis at the time such service is required, in our sole discretion – a list of which is 
attached hereto as Exhibit B);  

 
2.6 Salon services;  
 
2.7 A limited number of garages for apartment residents;  
 
2.8 Certain other services, upon special arrangements; and   
 
2.9 Certain additional services for Extra Charge while you are in the Essex 

Meadows Health Center. 
 

 A list of these ancillary charges for the additional services can be obtained 
from the front desk.  A copy of the ancillary charges is also in the Resident Handbook 
provided to all new residents.  We will give you advance written notice of not less 
than 30 days before any changes in ancillary charges are implemented. Each year, a 
current copy of the ancillary charges is distributed to each resident. 
 
3. DURATION OF YOUR RIGHT TO OCCUPY THE RESIDENCE.  You 
may reside in your Residence for as long as you live unless you are not capable of 
living in a Residence as set forth in our Aging in Community Policy, or this 
Agreement is canceled by you or by us.  If, in the opinion of your attending physician 
or the Medical Director, your physical or mental health requires that nursing care 
services be provided, you will be offered the opportunity to relocate to the Essex 
Meadows Health Center where we are licensed to provide such care or to secure the 
services from a Personal Service Provider at your expense. You have the right to 
participate, as fully and meaningfully as you are able, in making the decision about 
a permanent move to the Essex Meadows Health Center.  You have the right to be 
independent in decisions regarding your medical care, and we shall not prevent or 
otherwise infringe upon your right to obtain treatment, care and services from 
providers with which we do not have a contractual arrangement.  If there are two of 
you under this Agreement and one of you dies or relocates to the Health Center, or 
for some other reason is unable to occupy the Residence, the remaining person may 
continue to occupy the Residence under the terms of this Agreement.   
 
4. ESSEX MEADOWS HEALTH CENTER.  We will provide rehabilitative 
care and skilled nursing care in the Essex Meadows Health Center.  These services 
will collectively be known as "Health Care Services." 
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4.1 Health Care Services.  If, in the opinion of your attending physician 
or the Medical Director (after consultation with you to the extent possible and your 
responsible party, if any), you require Health Care Services in the Essex Meadows 
Health Center, we will provide such care as outlined in this Section 4 and to the 
extent authorized by a license issued to us from the Connecticut Department of 
Public Health.  Both private and semi-private accommodations are available in the 
Health Center.   Based on availability, you may choose between private and semi-
private accommodations.  There is an additional charge for private accommodations 
as outlined in Section 4.5 below. 
 
 4.2 First 90 Days of Health Care Services.  Health Care Services will be 
provided by us in the Essex Meadows Health Center without Extra Charge (except 
for an additional charge for private accommodations as outlined in Section 4.5 
below) for 90 cumulative days for you (90 days for each of you if there are two of 
you, but the allowance for one Resident cannot be used by the other).  You will also 
pay the charges for the meals in excess of the one meal per day per Resident at the 
then-current charges for meals and any additional services as described in Sections 
4.9. If your stay in the Health Center is fully covered as a Medicare-qualified stay, 
the 90 cumulative days of credit offered per Resident in this Section will not take 
effect until the termination of your Medicare-qualified stay.  While in the Essex 
Meadows Health Center, the Monthly Fee for your Residence will continue as 
before.  Further, whether you release or retain your Residence while you are in the 
Health Center, you will not be entitled to repayment of your Entrance Payment.  
[NOTE:  The 90 cumulative days without Extra Charge is the total number of days 
allowed per Resident during your lifetime for a combined total for Health Care 
Services in the Essex Meadows Health Center.  After the 90 cumulative days are 
exhausted, your care will be in accordance with Section 4.3 when there is one of you 
and Section 4.4 when there are two of you.] 

 
[NOTE:  Section 4.3 only applies when there is one of you.] 

 
 4.3 More Than 90 Days of Health Care Services When There is One of 
You.  If you require Health Care Services beyond the 90 cumulative days, charges 
for care will depend upon whether you choose to release or retain your Residence: 

 
4.3.1 Release Residence When There is One of You.  If you choose 

to release your Residence for occupancy by someone else, the Monthly Fee for your 
Residence will cease upon the date all your furniture and other property have been 
removed from your Residence.  If removal of your furniture and other property is 
not accomplished within 30 days of the decision to release your Residence, we may 
remove and store your furniture and other property at the expense and risk of you or 
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your estate.  Charges for your care in the Health Center will be equal to the Monthly 
Fee listed in the then-current Disclosure Statement for the two-bedroom deluxe 
apartment and the supplemental charge described in Section 4.17.  In addition, you 
will pay the meal charges in excess of the one meal per day at the then-current 
charges for meals and any additional services as described in Sections 4.9.  Further, 
there is an additional charge for private accommodations in the Essex Meadows 
Health Center. We will place your Residence in our inventory available to 
prospective residents.   
 
 4.3.2 Retain Residence When There is One of You.  If 
you choose to retain your Residence, the Monthly Fee for your Residence will 
continue.  You will also pay the charges for Health Care Services, which will be 
equal to the Monthly Fee listed in the then-current Disclosure Statement for the two-
bedroom deluxe apartment and the supplemental charge described in Section 4.17.  
In addition, you will pay the meal charges in excess of the one meal per day at the 
then current charges for meals and any additional services as described in Sections 
4.9.  Further, there is an additional charge for private accommodations in the Essex 
Meadows Health Center. 

 
[NOTE:  Section 4.4 only applies when there are two of you.] 

 
4.4 More Than 90 Days of Health Care Services When There Are Two 

of You.  If there are two of you, and only one of you requires Health Care Services 
beyond the 90 cumulative days, you will pay the charges for your care in the Essex 
Meadows Health Center, which will be equal to the then-current first person 
Monthly Fee for the two-bedroom deluxe apartment and the supplemental charge 
described in Section 4.17.  In addition, you will pay the meal charges in excess of 
the one meal per day at the then-current charges for meals and any additional 
services as described in Sections 4.9 and 4.10.  The first person Monthly Fee for the 
Residence will continue for the person residing in the Residence.  If both of you 
require Health Care Services beyond the 90 cumulative days, charges for you and 
the second Resident's care in the Essex Meadows Health Center will depend upon 
whether you choose to release or retain your Residence: 

 
 4.4.1 Release Residence When Two of You Need Health Care 

Services.  If you choose to release your Residence for occupancy by someone else, 
the first and second person Monthly Fee will cease upon the date all your furniture 
and other property have been removed from your Residence.  If removal of your 
furniture and other property is not accomplished within 30 days of the determination 
that more than 90 days of Health Care Services are needed, we may remove and 
store your furniture and other property at the expense and risk of you or your estate.  
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Each of you will pay a monthly charge for Health Care Services an amount equal to 
the first person Monthly Fee listed in the then-current Disclosure Statement for the 
two-bedroom deluxe apartment and charges for meals in excess of the one meal per 
day at the then-current charges. In addition you will pay for any additional services 
as described in Sections 4.9.  Further, there is an additional charge for private 
accommodations in the Essex Meadows Health Center.   

 
 4.4.2 Retain Residence When Two of You Need Health Care 

Services.  If you choose to retain your Residence, the then-current first and second 
person Monthly Fees for your Residence will continue.  Each of you will pay a 
monthly charge for Health Care Services in an amount equal to the first person 
Monthly Fee listed in the then-current Disclosure Statement for the two-bedroom 
deluxe apartment and the supplemental charge described in Section 4.17 and meal 
charges in excess of the one meal per day at the then-current charges for meals. In 
addition, you will pay for any additional services as described in Sections 4.9.  
Further, there is an additional charge for private accommodations in the Essex 
Meadows Health Center. 

 
4.5 Private Room.  In the event a private room is available and desired by 

you or is medically necessary, you may occupy the private room upon agreement to 
pay the difference between the charge for a semi-private room and the charge for a 
private room.  However, at our sole discretion, if the private room in which you are 
residing is needed for semi-private use, you agree to reside in a semi-private room 
until a private room is once again available (unless a private room is medically 
necessary). 

 
4.6 Alternate Health Care Services if Accommodations Not Available.  

You shall be given priority over non-residents for admission to the Essex Meadows 
Health Center.  In the event you need Health Care Services and the Essex Meadows 
Health Center is fully occupied, you will be provided care at another comparably 
health care facility.  Upon your relocation, you shall continue to be responsible for 
the charges set forth in Section 4 herein.  To the extent we would be liable for your 
care and accommodations in the Essex Meadows Health Center under this 
Agreement, we will be responsible for the charges associated with alternate 
accommodations.  You agree to relocate to the Essex Meadows Health Center when 
accommodations become available.   

 
Should you need care which we are not licensed to provide or which the Essex 

Meadows Health Center does not have the appropriately trained staff to provide, or 
does not routinely provide, you agree to relocate to a facility that can provide you 
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with the appropriate level of care.  We will not be responsible for the charges for this 
higher level of care or private duty care. 

 
4.7 Health Care Outside of Essex Meadows Health Center.  In the event 

you choose to receive care at another health care facility not designated by us, we 
will not be responsible for the charges incurred there by you. 

 
4.8 Return to Residence.  If you release your Residence because you have 

moved to the Essex Meadows Health Center, and if later you are able, in the opinion 
of the Medical Director or your attending physician with the concurrence of the 
Medical Director, to return to a residence, we will provide you a residence of the 
same type as your previous Residence as soon as one becomes available.  Upon 
reoccupying a residence, your Monthly Fee will be based on the then-current 
Monthly Fee for the residence.   

 
4.9 Medical Director and Ancillary Services.  A member in good 

standing of the Connecticut Medical Society will be designated to act as Medical 
Director of the Essex Meadows Health Center.  You will be at liberty to engage the 
services of the Medical Director or the services of a physician of your choice at your 
own expense.  We will not be responsible for the charges for medical treatment by 
the Medical Director, or any other physician, nor will we be responsible for the 
charges for medicine, drugs, prescribed therapy, and other similar services and 
supplies.  In the event we incur or advance charges for your medical treatment or for 
medicine, drugs, prescribed therapy, pharmaceutical supplies, personal laundry, 
rental of equipment, and other similar services and supplies, you will reimburse us 
for such charges. 

 
4.10 Non-Resident Use of Essex Meadows Health Center.  We will offer 

Health Care Services in the Essex Meadows Health Center to qualified non-residents 
for a fee, to the extent accommodations are available and as allowed by Connecticut 
law.  However, residents of Essex Meadows will be given priority access to available 
accommodations. 

 
4.11 Long-Term Care Insurance.  We will use reasonable efforts to assist 

you in working with your long-term care insurance provider to obtain the benefits to 
which you may be entitled. 

 
 4.12 Health Center Admission Agreement.  If you require Health Care 
Services in the Essex Meadows Health Center, you and we will be required, based 
on Federal and State laws and regulations, to enter into a separate Health Center 
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Admission Agreement. The Agreement to be executed by you or your responsible 
party and the Provider will be available for your review prior to move-in.  
 

4.13 Under Age 62.  If you are a second person and are under age 62 when 
you occupy a Residence under this Agreement, you shall be entitled to care in the 
Essex Meadows Health Center.  However, you will be charged the current per diem 
rate being charged to nonresidents until you attain the age of 62.  
 

4.14 Supplemental Insurance.  You are required to maintain Medicare Part 
A, Medicare Part B, and one supplemental health insurance policy or equivalent 
insurance coverage acceptable to us to assure your ability to fully cover a Medicare-
qualified stay in the Essex Meadows Health Center.  Such supplemental insurance 
should cover Medicare co-insurance and deductibles.  You shall furnish to us such 
evidence of coverage as we may from time to time request.  Should your 
supplemental health insurance or equivalent coverage not fully cover a Medicare-
qualified stay in the Essex Meadows Health Center, or should you fail to purchase 
supplemental health insurance or equivalent coverage to fully cover a Medicare-
qualified stay in the Essex Meadows Health Center, you shall be financially 
responsible for paying deductibles, co-insurance amounts, and any other charges for 
each Medicare-qualified stay in the Essex Meadows Health Center. If you are 
eligible to receive the 90 days of care in the Health Center as provided in Section 
4.2 and your stay in the Health Center is a Medicare-qualified stay, such 90 days 
will be applied after the expiration of your Medicare-qualified stay providing you 
have Medicare Part A, Medicare Part B, and acceptable supplemental health 
insurance ore equivalent insurance coverage.  If failure to maintain Medicare Part 
A, Medicare Part B, or supplemental health insurance is causing depletion of your 
resources and impairs your ability to meet your financial obligations, we need not 
defer your financial obligations as provided in Section 9.2, and we retain the right to 
revoke your entitlement to reside at Essex Meadows and we retain the right to cancel 
this Agreement as provided in Section 9. 

 
4.15 Managed Care.  If you have chosen to participate in a managed care 

program as an alternative to Medicare Part A, Medicare Part B, and supplemental 
insurance coverage, the terms governing Health Care Services in the Essex Meadows 
Health Center will be as follows:   

 
4.15.1 Participating Provider.  If we are a participating provider with 

your managed care program and your stay is a Medicare-qualified stay, we agree to 
accept, as full payment, reimbursement at the rate negotiated with your managed 
care program. In addition, you shall be financially responsible for paying to us 
deductibles, co-insurance amounts, or other payments required by your managed 
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care program. Such managed care stay in the Essex Meadows Health Center will not 
reduce the number of cumulative days of care that you are eligible to receive without 
additional charge pursuant to Section 4.2.  

 
4.15.2 Not a Participating Provider.  If we are not a participating 

provider with your managed care program and you choose to receive Health Care 
Services at a managed care participating provider during a Medicare-qualified stay, 
then you understand and agree that you must relocate for as long as necessary for 
those services, and be responsible for all charges for those services.  In addition, 
while receiving Health Care Services at the managed care participating provider, you 
understand and agree that, unless this Agreement is canceled, you will continue to 
pay the Monthly Fee for your Residence.  Such a Medicare-qualified stay at a 
managed care participating provider other than the Essex Meadows Health Center 
will not reduce the 90 cumulative days of care that you are eligible to receive without 
Extra Charge pursuant to Section 4.2. If we are unable to negotiate an acceptable 
rate and you choose to receive health care services in the Health Center, you agree 
to be responsible for all charges for care in the Health Center, as set forth in Section 
4.15.4. 

 
4.15.3 Negotiated Managed Care Rate.  If we are not a participating 

provider in your managed care program and you would still like to receive Health 
Care Services in the Essex Meadows Health Center during a Medicare-qualified 
stay, we will attempt to negotiate an acceptable reimbursement rate with your 
managed care program. If we are able to negotiate an acceptable rate, we will agree 
to accept, as full payment, the rate provided by tour managed care program. In 
addition, you shall be financially responsible for paying to Essex Meadows 
deductibles, co-insurance amounts, or other payments required by your managed 
care program.   Such a managed care stay in the Essex Meadows Health Center will 
not reduce the 90 cumulative days of care that you are eligible to receive without 
Extra Charge pursuant to Section 4.2. If we are unable to negotiate an acceptable 
rate and you choose to receive health care services in the Health Center, you agree 
to be responsible for all charges for care in the Health Center, as set forth in Section 
4.15.4. You agree that you will continue to pay the Monthly Fee for your Residence. 
In addition, you will pay for any additional services as described in Sections 4.9. 
Further, there is an additional charge for private accommodations in the Essex 
Meadows Health Center.  

 
4.15.4 No Negotiated Managed Care Rate.  If we are not a 

participating provider in your managed care program and a negotiated rate is not 
agreed upon between us and your managed care program and you would still desire 
to receive Health Care Services in the Essex Meadows Health Center during a 
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Medicare-qualified stay, then each day of your stay in the Essex Meadows Health 
Center will reduce by one day the 90 cumulative days of care that you are eligible to 
receive without additional charge pursuant to Section 4.2. During any such 
Medicare-qualified stay in the Health Center, you agree that you will continue to pay 
the Monthly Fee for your Residence and that you will also pay the charges for meal 
charges in excess of the one meal a day at the then-current charge for meals. In 
addition, you will also pay for any additional services as described in Sections 4.9. 
Further, there is an additional charge for private accommodations in the Essex 
Meadows Health Center.  

 
If at any time during any such Medicare-qualified stay in the Essex 

Meadows Health Center you are no longer eligible to receive the 90 cumulative days 
of care provided for in Section 4.2, then you agree that your charges for health care 
services in the Essex Meadows Health Center will be equal to the first person 
Monthly Fee listed in the then-current Disclosure Statement for the two-bedroom 
deluxe apartment.  You will also continue to pay the Monthly Fee for your 
Residence, and for any additional services as described in Sections 4.9. Further, there 
is an additional charge for private accommodations in the Essex Meadows Health 
Center. 

 
4.15.5 Post Medicare-Qualified Stay.  At the conclusion of each 

such Medicare-qualified stay, you will be entitled to Health Care Services in the 
Essex Meadows Health Center in accordance with the terms of this Agreement other 
than as set forth in this Section 4.15, as adjusted to reflect any reduction during such 
stay in the 90 cumulative days of care that you are eligible to receive without 
additional charge pursuant to Section 4.2. 
 

4.16 Supplemental Charge for Nursing Care Services.  In addition to the 
fees outlined above for Health Care Services in the Essex Meadows Health Center, 
you (or both of you) will also pay a supplemental charge for Health Center Services 
in the amount of $         per person per month.  This supplemental 
charge will not increase during the term of this Agreement. 
 
5. ENTRANCE PAYMENT AND COMMUNITY FEE. 
 

5.1 Payment of Entrance Payment.  To assure you a Residence in Essex 
Meadows in accordance with all the terms of this Agreement, you will pay to us an 
Entrance Payment of $         .  You will not be required to 
transfer any tangible personal property to us for residency at Essex Meadows.  An 
amount equal to 10% of your Entrance Payment, or $        , is paid 
herewith to reserve your Residence and will be held in escrow pursuant to 
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Connecticut law.  The balance of the Entrance Payment of $         
will be paid to us on the earlier of (i) Occupancy or (ii) within 60 days from the date 
of our approval of this Agreement. Your payment of the Entrance Payment, Second 
Person Fee, if there are two of you, Community Fee, Monthly Charges (described 
below) entitles you to live in a Residence at Essex Meadows. You may live in the 
Residence for as long as you are capable of living in a Residence, and in the Health 
Center when you are no longer capable of living in a Residence as defined in our 
current Aging in Community Policy, and you will receive services that we are 
licensed to provide, or have contracted with another party to provide, all in 
accordance with the terms of the Agreement. 

 
5.2 Second Person Fee.  If there are two of you, a Second Person Fee of 

$         will be paid to us on the earlier of (i) Occupancy or (ii) 
within 60 days of the date of our approval of this Agreement.  Any amounts paid to 
us as a Second Person Fee will be the unrestricted property of Essex Meadows LLC 
and are non-repayable. 

 
5.3 One-Time Community Fee.  At the time you pay to us the balance of 

the Entrance Payment, you will pay to us a Community Fee that is an amount equal 
to two times the then-current Monthly Fee for your Residence (including a second 
person Monthly Fee if there are two of you). This is a one-time non-repayable 
charge. 
 
6. MONTHLY CHARGES. 
 

6.1 Monthly Fee.  You will pay a Monthly Fee for the accommodations, 
services and amenities provided under Section 1.  The current Monthly Fee is $  
     per month for one person and an additional $   
      per month if there are two of you.    

 
6.2 Monthly Fee Changes.  Adjustments to the Monthly Fee are intended 

to cover the current and anticipated changes in the Community’s costs or as may be 
required by local, state or federal laws and regulations.  We may adjust your Monthly 
Fee, second person Monthly Fee and extra charges for current and anticipated 
Community Related Costs upon 30 days' advance written, or immediately without 
notice, if such change in the Monthly Fee is required by local, state or federal laws 
or regulations.  

 
6.3 Payment.  You will pay a pro rata portion of the Monthly Fee 

commencing on the earlier of (i) Occupancy; or (ii) within 60 days of the date of our 
approval of this Agreement.  Thereafter, your Monthly Fee will be payable each 
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month in advance upon receipt of a billing statement, including any Extra Charges 
for additional services obtained during the preceding month.   

 
6.4 Late Payment.  A late payment charge will be assessed at the rate of 

1% per month on the total delinquent amounts due.  Late payment charges will not 
be compounded in the total delinquent amounts computed for determining any late 
payment charge assessed in any succeeding month.  The late payment charge will 
cease on the date we receive payment of the total delinquent amount.  The 1% late 
payment charge is waived if payment is delayed due to slow processing by your 
supplemental insurance carrier.  However, we do not waive our right to cancel this 
Agreement for nonpayment of fees subject to Section 9 of this Agreement.   

 
6.5 Cease Payment of Monthly Fee for Residence.  The Monthly Fee for 

your Residence will cease in accordance with Section 8 if you (or both of you if 
there are two of you) or we cancel this Agreement and in accordance with Section 8 
if you die (or if there are two of you, the death of the remaining Resident).  In the 
event there are two of you who occupy the Residence and only one of you cancels 
this Agreement or dies, the second person Monthly Fee will cease and the remaining 
person will continue to pay the first person Monthly Fee. 

 
7. REPAYMENT OF ENTRANCE PAYMENT. 
 

7.1 Repayment of Entrance Payment Prior to Assuming Occupancy. 
 

7.1.1 Nonacceptance.  If we do not accept you for residency, we will 
repay to you the portion of the Entrance Payment you have paid, without interest, 
within 30 days from the date of our notice to you of nonacceptance. 

 
7.1.2 Right of Rescission Period.  If prior to assuming occupancy 

you change your mind and you give us written notice of cancellation by registered 
or certified mail within 30 days following the date this Agreement is executed by 
you, this Agreement will automatically cancel.  In such event, we will repay to you 
the portion of the Entrance Payment you have paid, without interest, within 30 days 
of your notice, except that we will retain an amount equal to any costs specifically 
incurred by us at your request, if any, and which are set forth in a separate addendum 
to this Agreement.  You shall not be required to move into Essex Meadows before 
expiration of the 30-day rescission period. 

 
7.1.3 Change in Condition.  If after the right of rescission period 

and prior to assuming occupancy (i) you (or either of you if there are two of you) die 
or become unable to occupy your Residence because of illness, injury or incapacity; 
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or (ii) you elect to cancel this Agreement because of a substantial change in your 
physical, mental, or financial condition, this Agreement will automatically cancel 
upon our receipt of written notice to us by registered or certified mail.  In such event, 
we will repay to you or your legal representative, without interest, the portion of the 
Entrance Payment you have paid to us within 60 days of our receipt of your written 
notice of cancellation, except that we will retain an amount equal to any costs 
specifically incurred by us at your request, if any, and which are set forth in a 
separate addendum to this Agreement.   

 
7.1.4 Cancellation for Reasons Other Than Set Forth in 7.1.1, 

7.1.2, and 7.1.3.  If prior to assuming occupancy you give us written notice of 
cancellation by registered or certified mail and neither Section 7.1.1, 7.1.2 or 7.1.3 
is applicable, this Agreement will be canceled.  In such event, we will retain five 
thousand dollars ($5,000) of the Entrance Payment you have paid, plus an amount 
equal to any costs specifically incurred by us at your request, if any, and which are 
set forth in an addendum to this Agreement.  The balance will be repaid to you, 
without interest, within 60 days of our receipt of your notice of cancellation. 
 

7.2 Repayment of Entrance Payment Following Occupancy.   Except 
within the rescission period which will be handled according to Section 7.1.2, 
repayment of the Entrance Payment due to cancellation or death (the death of both 
Residents, if applicable) after Occupancy will be as follows: 

 
7.2.1 Repayment of Within First Ten Months of Occupancy.  If 

this Agreement is canceled within the first 10 months of your Occupancy, or in the 
event of death of the surviving Resident within the first ten months of your 
occupancy, we will repay to you (or to your estate) $        , an 
amount equal to 90% of your Entrance Payment.  For purposes of calculating the 
repayment, occupancy will end when this Agreement is canceled pursuant to Section 
8 or 9.  Such repayment will be paid, without interest, as outlined in Section 7.2.3 
below. The Second Person Fee is not repayable. 

 
7.2.2 Repayment of Entrance Payment After First Ten Months 

of Occupancy.  After the first 10 months of your Occupancy, should you or we 
cancel this Agreement pursuant to Sections 8 or 9 of this Agreement, or in the event 
of the death of the surviving Resident, we will repay to you (or to your estate) the 
amount of the Entrance Payment paid by you, reduced by 4% of your Entrance 
Payment as a processing fee plus 2% of the Entrance Payment per full month or 
partial month of your occupancy until your Entrance Payment is fully amortized.  
For purposes of calculating the repayment, amortization will begin upon occupancy 
will end when this Agreement is canceled pursuant to Section 8 or 9. Such 
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repayment, if any, will be made, without interest, as outlined in Section 7.2.3 below. 
The Second Person Fee is not repayable.  
 

7.2.3 Timing of Repayment.  Your repayment of the Entrance 
Payment, if any, will be placed in a sequential queue for repayment upon the 
conclusion of (any cancellation notification period; (ii) receipt of your notice of 
vacancy from the Community; (iii) if any items have been left in the Community, 
the conclusion of our removal of all remaining items from the Residence. 

 
We repay Entrance Payments when new residents move into a 

previously occupied Residence at the Community and the following criteria have 
been satisfied: (i) receipt of an Entrance Payment in full from the new resident, (ii) 
the rescission period for that sale by the new resident has expired; and (iii) there are 
not contractual refund obligations uniquely bound to the resale of the residence being 
reoccupied.  

 
There may be other repayments ahead of yours when your repayment 

is placed in the repayment queue. We make repayments to the first person/estate in 
the repayment queue. After we have paid the first person/estate’s repayment, we 
keep moving through the repayment queue in sequential order of when they were 
placed. 

 
In the event your repayment is greater than the incoming eligible 

Entrance Payment collected, you shall remain at the top of the repayment queue and 
the balance shall be paid upon collection of the next collected eligible Entrance 
Payment received. Should the remaining balance exceed the second collected 
eligible Entrance Payment, this process shall continue until sufficient funds have 
been collected from Entrance Payments to fully repay your repayment due. 

 
 We will make a repayment to you/your estate within 14 days of receipt 
of an eligible Entrance Payment(s) that include funds sufficient to repay your 
repayment in full as described above. A that time, we shall consider you repayment 
paid in full. However, in no event shall such date be more than 36 months from the 
date of cancellation of your Residency Agreement, at which time your repayment 
shall become immediately due and payable to you or your estate. If after 30 years 
from the date of this Agreement, your Residency Agreement has not been cancelled 
or you repayment has not been repaid per the terms in this Section, your repayment 
shall become immediately due and payable to you or your estate. You agree to look 
solely to the assets of Essex Meadows LLC for the repayment. 
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7.3 Right of Offset.  We have the right to offset against any amount of the 
Entrance Payment that is repayable the following:  (i) any unpaid Monthly Charges 
owed by you; (ii) any unreimbursed Health Center we may have advanced on your 
behalf; (iii) any amounts deferred by us under Section 9.2; and (iv) any other sums 
owed by you to us. Any amounts owed by you to us will be payable with interest.  

 
7.4 Beneficiary Designation.  You may designate a beneficiary for receipt 

of any portion of the Entrance Payment that is repayable if: (i) the designation is in 
writing; (ii) is witnessed; (iii) is non-contingent; (iv) is specified in percentages and 
accounts for 100%; and (v) has received our approval.  An Assignment of Rights to 
Repayment may be obtained from the business office. 

 
 7.5 Repayment of Second Person Fee Following Occupancy.  The 
Second Person Fee is not repayable. 
 
8. YOUR CANCELLATION RIGHTS.   
 
 8.1 Prior to Occupancy.  You may cancel this Agreement for any reason 
by giving us written notice executed by you (both of you if there are two of you) and 
sent by registered or certified mail.  If you give such notice prior Occupancy of Essex 
Meadows, the cancellation will be effective as described in Section 7.1. 
 

8.2 After Occupancy. 
 

8.2.1 Written Notice.  After Occupancy at Essex Meadows, you may 
cancel this Agreement at any time by giving us 120 days' advance written notice, 
signed by you (both of you if there are two of you) and sent by registered or certified 
mail.   

 
8.2.2 Monthly Fee.  You will continue to pay your Monthly Fee until 

the later of (i) the expiration of the 120-day written notice of cancellation period, or 
(ii) the date you vacate your Residence or the Health Center and remove all your 
furniture and other property.   

 
8.2.3 Removal of Property.  If removal of your furniture and other 

property is not accomplished within 120 days of your written notice of cancellation, 
we may continue to charge the Monthly Fee or we may remove and store your 
furniture and other property at the expense and risk of you or your estate. 

 
8.2.4 Cancellation. This Agreement will cancel and the services 

provided under this Agreement will cease upon the later of (i) 120 days following 
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the date you give us written notice of cancellation; or (ii) the date you vacate your 
Residence or the Health Center and remove all your furniture and other property.  If 
you vacate the Residence or the Health Center prior to the expiration of the 120-day 
notice period and you wish to be readmitted as a resident at Essex Meadows, you 
will be required to reapply for residency in accordance with our current Residency 
Policy.  

 
8.3.5 Remarketing of Residence.  After our receipt of your notice of 

cancellation, we have the right to remarket your Residence to others for 
reoccupancy. We will place your Residence in our inventory available to prospective 
residents.  If your property remains in the Residence, we will give you notice in 
advance of any scheduled showing of your Residence.  To the extent possible, we 
will give you notice of any unscheduled showing of your Residence as early as 
possible. Once your furniture and property have been removed from the Residence, 
we will not be required to provide you with any advance notice of showing, and your 
Residence will be considered released to us.  

 
8.2.6 Repayment of Entrance Payment.  Your Entrance Payment 

will amortize and repayment made as set forth in Section 7.2. Your Entrance 
Payment will stop amortizing upon the later of (i) 120 days following the date you 
give us written notice of cancellation, or (ii) the date you vacate your Residence or 
the Health Center and remove all your furniture and other property. However, if you 
fail to vacate your Residence or the Health Center within 120 days, your Entrance 
Payment will amortize as set forth in paragraph 7.2 and will stop amortizing when 
we remove and store your furniture and other property at the expense and risk of you 
or your estate.  
 
 8.3 Death.  
 

8.3.1 Monthly Fee. You will continue to pay your Monthly Fee until 
the later of (i) your death (if there are two of you, the death of the survivor), or (iii) 
your vacancy of the Residence or the Health Center, if applicable, and removal of 
all your furniture and other property. 

 
8.3.2 Removal of Property.  If removal of your furniture and other 

property is not accomplished within 30 days of your death (if there are two of you, 
the death of the remaining Resident), we may continue to charge the Monthly Fee or 
we may remove and store your furniture and other property at the expense and risk 
of your estate. 
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8.3.3 Cancellation.  This Agreement will cancel and the services 
provided under this Agreement will cease upon the later of (i) your death (if there 
are two of you, the death of the remaining Resident) or (ii) vacancy of the Residence 
or the Health Center and removal of all your furniture and other property.  

 
8.3.4 Remarketing of Residence.  After your death, we have the right 

to remarket your Residence to others for reoccupancy. We will place your Residence 
in our inventory available to prospective residents.  If your property remains in the 
Residence, we will give notice to the executor of your estate or your legal 
representative in advance of any scheduled showing of your Residence.  To the 
extent possible, we will give notice of any unscheduled showing of your Residence 
as early as possible. Once your furniture and property have been removed from the 
Residence, we will not be required to provide any advance notice of showing, and 
your Residence will be considered released to us.  

 
8.3.5 Repayment of Entrance Payment. Your Entrance Payment will 

amortize and repayment made as set forth in Section 7.2. Your Entrance Payment 
will stop amortizing upon the later of (i) your death (if there are two of you, the death 
of the survivor), or (ii) your vacancy of the Residence or the Health Cetner, if 
applicable, and removal of all your furniture and other property.  
 
9. OUR CANCELLATION RIGHTS. 
 

9.1 Just Cause.  After we have accepted you for residency, we will not 
cancel this Agreement except for just cause.  Just cause is defined as: 

 
9.1.1 Nonpayment.  Except as set forth below, nonpayment of fees 

or charges; or 
 
9.1.2 Failure to Comply.  You do not comply with the terms of this 

Agreement or the published operating procedures, covenants, rules, regulations, and 
policies now existing or later amended by us; or  

 
9.1.3 Threat to Health or Safety.  Your residency in Essex 

Meadows constitutes a substantial threat to your health or safety or to the health or 
safety of others (including your refusal to consent to relocation) or in which presents 
a danger of physical damage to the property of others; or 

 
9.1.4 Change in Condition Beyond Limits of License.  There is a 

major change in your physical or mental condition that would preclude caring for 
you in the Health Center within the limits of our license. 
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9.2 Financial Difficulty.  If, after you have paid the Entrance Payment, 

you encounter financial difficulties making it impossible for you to pay the full 
Monthly Charges, then: 

 
9.2.1 Permitted to Stay.  You shall be permitted to remain at Essex 

Meadows for 120 days after the date of failure to pay, during which time you shall 
continue to pay reduced Monthly Charges based on your current income.  Pursuant 
to Section 7.3, any amounts owed by you to us will be payable with interest; and 

 
9.2.2 Terms of Stay.  After the 120 days, you shall be permitted to 

remain at Essex Meadows at reduced Monthly Charges based on your ability to pay 
for so long as you establish facts to justify deferral of such charges, and the deferral 
of such charges can, in our sole discretion, be granted without impairing our ability 
to operate on a sound financial basis. This provision shall not apply if you have 
impaired your ability to meet your financial obligations hereunder after assuming 
residency other than to meet ordinary and customary living expenses, or by not 
maintaining Medicare Part A, Medicare Part B and/or adequate supplemental 
insurance coverages.  To evidence these agreements based on the circumstances at 
the time, you agree to enter into a special Financial Assistance Amendment to 
Residency Agreement with us at the time of any such deferrals to reflect the deferred 
charges currently payable and the interest rate to be applied to the deferrals, and to 
provide us with a perfected first security interest in your Entrance Payment rights.  
Any payments otherwise due to you from us, including the repayment of your 
Entrance Payment (if applicable), will be offset against any such deferred charges; 
and 

 
  9.2.3 Guarantor.  Sections 9.2.1 and 9.2.2 are not applicable if, to 
initially qualify for residency at Essex Meadows, a third party(ies) with adequate 
resources agreed in writing, prior to your acceptance for residency, to guarantee 
payment of your obligations and is fulfilling their obligations pursuant to a Guaranty 
of Fees and Other Payments under the Residency Agreement. 
 

9.3 Notice of Cancellation.  Prior to any cancellation of this Agreement by 
us, we will give you notice in writing of the reasons and you will have 30 days 
thereafter within which to correct the problem.  If we determine that the problem is 
corrected within such time, this Agreement shall remain in effect.  If we determine 
the problem is not corrected within such time, you must leave Essex Meadows within 
30 days after we notify you of our determination.  You will continue to pay your 
Monthly Fee until removal of your furniture and other property has occurred.  If 
removal of your furniture and other property is not accomplished, we may remove 
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and store your furniture and other property at the expense and risk of you or your 
estate.  This Agreement will cancel upon the removal of your furniture and other 
property.  Your Entrance Payment will amortize and your repayment will be made 
as set forth in of this Agreement and will stop amortizing on the date you vacate the 
Residence or the Health Center and remove all your furniture and other property. 

 
9.4 Emergency Notice.  Should your continued residency pose an 

imminent threat of serious harm to your or other residents, and the Medical Director 
determines that either the giving of notice or the waiting period described above 
might be detrimental to you or other residents, then such notice and/or waiting period 
shall not be required before relocation toa hospital or other appropriate facility. If 
there is one of you under this Agreement, we are expressly authorized to transfer 
you to such hospital or other facility, and we will promptly notify your responsible 
party and your attending physician. After transferring you to such hospital or other 
facility, we will provide you with a notice of cancellation if you will be unable to 
return to the Health Center or your Residence at Essex Meadows. You will continue 
to pay the Monthly Fee until removal of your furniture and other property has 
occurred.  If removal of your furniture and other property is not accomplished, we 
may remove and store your furniture and other property at the expense and risk of 
you or your estate.  This Agreement will cancel upon the removal of your furniture 
and other property.  Your First Person Fee will amortize as set forth in Sections 7.2 
and will stop amortizing on the date you vacate the Residence or the Health Center 
and remove all your furniture and other property. Your Loan will be repaid in 
accordance with the Loan Agreement. If there are two of you under this Agreement, 
and one of you is transferred to a hospital or other appropriate facility under the 
circumstances described in this section, the other person may continue to occupy the 
Residence of the Health Center under the terms of this Agreement as the first person. 
We are not responsible for any charges related to such transfer or relocation to a 
hospital or other appropriate facility. 

 
10. MISCELLANEOUS PROVISIONS WITH RESPECT TO YOUR 
RESIDENCE. 
 

10.1 Use of Residence.  The Residence is for living only and shall not be 
used for carrying on any business or profession, nor in any manner in violation of 
zoning restrictions.  This Agreement is not a lease, and entitles you only to the 
lifetime use of the Residence and other amenities of Essex Meadows and to available 
services, subject to the terms and conditions of this Agreement. 

 
10.2 Occupants of Residence.  Except as hereinafter provided, no person 

other than you (or both of you if there are two of you) may occupy the Residence 
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except with our express written approval.  In the event that a second person who is 
not a party to this Agreement wishes to be accepted for residency under this 
Agreement, after the date we execute this Agreement, said second person's 
acceptance will be based upon our then-current Residency Policy.  If accepted, a 
second person Monthly Fee will be paid upon the second person's Occupancy.  Each 
month thereafter, the then-current additional Monthly Charges for second persons 
shall be due.  If such second person does not meet the requirements for residency, 
such second person will not be permitted to occupy the Residence for more than 30 
days (except with our express written approval) 

 
10.3 Emergency Entry.  We may enter your Residence should it be 

necessary in an emergency to protect your health or safety or the health or safety of 
other residents. 

 
10.4 Relocation.  Should it be necessary to modify facilities to meet the 

requirements of any applicable law or regulation which necessitate temporarily 
vacating your Residence, we will provide alternate facilities for you without Extra 
Charge within or outside Essex Meadows.  Further, if relocation is recommended by 
the Medical Director or your attending physician, we will request that you relocate 
to another residence within Essex Meadows to the Essex Meadows Health Center 
for the protection of your health or safety or for the health or the safety of other 
residents of Essex Meadows.   

 
10.5 Furnishings.  Furnishings within the Residence will be provided by 

you, except as listed in Section 1.  Furnishings provided by you shall not interfere 
with the health or safety of you, other residents or others at Essex Meadows.   

 
10.6 Alterations by You. You may undertake alterations to your Residence 

with our prior written approval as set forth in a separate Residence Modification 
Agreement. 

 
10.7 Refurbishment.  Customary and normal refurbishment costs of your 

Residence will be borne by all residents of Essex Meadows as part of the Monthly 
Fee.  Any necessary refurbishment costs beyond those which are customary and 
normal are your responsibility and will be offset against any amount of the Entrance 
Payment that is repayable. Further, should you relocate to another residence in Essex 
Meadows, you may be subject to a transfer fee as set forth in our current Residence 
Transfer Policy. 
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11. AMENDMENTS. 
 

11.1 This Agreement.  This Agreement may be amended by agreement of 
the parties to this Agreement. No amendment of this Agreement will be valid unless 
in writing and executed by you and us. 

 
11.2 All Agreements.  In addition, with the approval of: (i) at least 67% of 

the occupied residences with one vote per residence who have this type of residency 
agreement at Essex Meadows; and (ii) us, all residency agreements of this type may 
be amended in any respect; provided, however, that no such amendment shall: 

 
11.2.1 Reduce the aforesaid percentage of residences required to 

consent to any such amendment; or 
 
11.2.2 Permit the preference or priority of any residence over any 

other residence without the consent of each residence. 
 

Upon our approval and upon our receipt of evidence of the approval of at least 
than 67% of the occupied residences with one vote per residence, such amendment 
shall be effective, and any designated residency agreements, which may include this 
Agreement, shall automatically be amended accordingly. 

 
11.3 Laws and Regulations. This Agreement may be modified by us at any 

time in order to comply with applicable Federal or State laws and regulations. 
 
12. MISCELLANEOUS LEGAL PROVISIONS. 
 

12.1 Residents' Association.  Residents shall have the right to organize and 
operate a Residents' Association at Essex Meadows and to meet privately to conduct 
business of the Residents' Association.  It is our policy to encourage the organization 
and operation of a Residents' Association. 

 
12.2 Private Employee of Resident.  If you need additional services, you 

can obtain these needed services from a private employee, an independent 
contractor, or through an agency ("Personal Service Provider").  In such instances, 
we strongly advise you to obtain these needed services from a licensed and/or 
certified home health agency.  In any event, you must comply with our policy 
regarding Personal Service Providers and ensure that your Personal Service Provider 
complies with our policies and rules of conduct set forth in our Personal Service 
Provider Policy.  If you fail to follow or enforce the rules set forth in the Personal 
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Service Provider Policy, then we may elect, at our sole option, to cancel this 
Agreement. 

 
12.3 Resident Representations. By executing this Agreement, you 

represent and warrant that:  (i) you will be at least 62 years of age or older at the time 
of residency or you will share your Residence with another person who will be 62 
years of age or older at the time of residency; (ii) you are capable of living in your 
Residence in accordance with our Residency Policy; (iii) you have assets and income 
which are sufficient under foreseeable circumstances and after provision for 
payment of your obligations under this Agreement to meet your ordinary and 
customary living expenses after assuming occupancy; and (iv) all written 
representations made to us with respect to such matters by you or on your behalf 
during the residency process are true. 
 

12.4 Adjustment for Absences. You will receive a credit toward your 
Monthly Fee if you are absent from Essex Meadows for more than 30 consecutive 
days. The amount of the credit shall be determined by us in our sole discretion based 
on our then-current policy regarding absences from Essex Meadows. 

 
12.5 Governing Law. This Agreement will be interpreted according to the 

laws of the State of Connecticut and will become effective upon acceptance and 
execution by us.  The Glossary which sets forth the definitions of certain terms used 
in this Agreement is by this reference incorporated herein and made a part of this 
Agreement. 

 
12.6 Separability.  The invalidity of any restriction, condition, or other 

provision of this Agreement, or any part of the same, shall not impair or affect in 
any way the validity or enforceability of the rest of this Agreement. 

 
12.7 Capacity.  This Agreement has been executed by a duly authorized 

agent, and no member, officer, director, agent, or employee of ours shall have any 
personal liability to you hereunder under any circumstances.  This Agreement will 
become effective upon acceptance and execution by us. 

 
12.8 Residents.  When Resident consists of more than one person, the rights 

and obligations of each are joint and several, except as the context of this Agreement 
otherwise requires. 

 
12.9 Nature of Rights.  You understand and agree that (i) this Agreement 

or your rights (including the use of the Residence) under it may not be assigned, and 
no rights or benefits under this Agreement shall inure to the benefit of your heirs, 
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legatees, assignees, or representatives, except as to repayment of the amounts as 
described in Section 7; (ii) this Agreement and your contractual right to occupy 
Essex Meadows will exist and continue to exist during your lifetime unless canceled 
as provided herein; (iii) this Agreement grants you a right to occupy and use space 
in Essex Meadows, but does not give you exclusive possession of the Residence 
against us; (iv) you will not be entitled to any rights of specific performance but will 
be limited to such remedies as set forth herein and as provided by continuing care 
law; (v) this Agreement is not a lease or easement and does not transfer or grant you 
any interest in real property the comprises Essex Meadows; and (vi) this Agreement 
grants to us complete decision-making authority regarding the management and 
operation of Essex Meadows. 

 
12.10 Release.  We are not responsible for loss of or damage to your personal 

property, unless such loss or damage is caused by our negligence or the negligence 
of our agents or employees, and you hereby release us from any such liability.  You 
may want to obtain, at your own expense, insurance to protect against such losses. 

 
12.11 Indemnity.  To the extent allowed by law, we will not be liable for, and 

you agree to indemnify, defend, and hold us harmless from claims, damages, and 
expenses, including attorney's fees and court costs, resulting from any injury or death 
to persons and any damages to property to the extent caused by, resulting from, 
attributable to, or in any way connected with your negligent or intentional act or 
omission. 

 
12.12 Entire Agreement.  This Agreement and any addenda or exhibits 

contain our entire understanding with respect to your residency. 
 
12.13 Tax Considerations. Each person considering executing this 

Agreement should consult with his or her tax advisor regarding the tax 
considerations associated with this Agreement. 
 

12.14 Transfers.  We may from time to time issue additional equity interests, 
or sell or transfer interest in Essex Meadows, provided that, in such latter event, the 
buyer will agree to assume this Agreement and all other existing residency 
agreements.  In addition, we may sell or otherwise transfer the land or other portions 
of Essex Meadows.  Your signature hereto constitutes your consent and approval to 
any such future transfer. 

 
12.15 Responsible Party.  You agree to execute and deliver to us within 60 

days after assuming occupancy in your Residence a Durable Power of Attorney, trust 
documents, or other documentation naming a responsible party for business and 
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financial decision making.  These documents should be drafted to remain effective 
notwithstanding your incompetence or disability and shall be in a form acceptable 
to us, and you agree to keep such documents in effect as long as this Agreement is 
in effect.  The person(s) named as your responsible party shall not be a person(s) 
employed by us or any other entity engaged in the management of Essex Meadows. 

 
 12.16 Funeral and Burial Services.  No funeral or burial services or 
expenses are provided by us pursuant to this Agreement. 
 

12.17 Compliance with Laws and Regulations.  Essex Meadows will 
comply with all applicable Municipal, State, and Federal laws and regulations, 
including consumer protection and protection from financial exploitation. 

 
12.18 Complaint Resolution Process.  Essex Meadows has established a 

complaint resolution process for residents and families, which is attached hereto as 
Exhibit D.  Residents and family members may use the complaint resolution process 
without fear of reprisal of any kind. 
 

12.19 Resident Rights.  As a resident of Essex Meadows, you have certain 
rights under the Connecticut continuing care law (Conn Gen. Stat. §17b-520 et. 
seq.),  a copy of which is attached hereto as Exhibit C. 
 
 12.20 Force Majeure.. The occurrence of an event which materially 
interferes with the ability of Community to perform its obligations or duties 
hereunder which is not within the reasonable control of Community or any of its 
Affiliates, and which could not with the exercise of diligent efforts have been 
avoided (“Force Majeure Event”), including, but not limited to, war, rebellion, 
natural disasters (including floods, earthquake, fire, hurricanes, windstorms, 
tornadoes), accident, strike, riot, civil commotion, act of God, pandemic, epidemic, 
outbreak of infectious diseases or other public health crisis, including quarantine or 
other employee restrictions, acts of authority or change in Law, shall not relieve 
Community from the performance of its obligations or duties under this Agreement, 
but shall merely suspend such performance during the Force Majeure Event. 
Community shall promptly notify Resident of the occurrence and particulars of such 
Force Majeure Event and shall provide Resident, from time to time, with its best 
estimate of the duration of such Force Majeure Event and with notice of the 
termination thereof.  Community shall use diligent efforts to avoid or remove such 
causes of non-performance as soon as is reasonably practicable. Upon termination 
of the Force Majeure Event, the performance of any suspended obligation or duty 
shall recommence upon the implementation by Community of its reconstituted 
operations.  Community shall not be liable to Resident for any default, breach or 
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damages arising out of or relating to the suspension or termination of any of its 
obligations or duties under this Agreement by reason of the occurrence of a Force 
Majeure Event, provided Community complies in all material respects with its 
obligations under this Section. 
 

12.21 Arbitration.  It is understood that any and all disputes between the 
Resident and Community, its owners, operators, officers, directors, administrators, 
staff, employees, agents, and any management and administrative services company, 
and all related entities and individuals, their staff, personnel, employees, owners, 
officers, directors, members, and agents that provide services to the Community that 
relates to the provision of care, treatment and services the Community provides to 
the Resident, including any action for injury or death arising from intentional torts, 
statutory causes of action, negligence, and medical malpractice, that is as to whether 
any medical services rendered under this contract were unnecessary or unauthorized 
or were improperly, negligently, or incompetently rendered shall be determined by 
submission to binding arbitration and not by lawsuit or resort to court process. This 
provision shall be binding for any and all disputes arising out of the Resident’s 
Residency Agreement and/or the Resident’s residency at the Community, except for 
disputes pertaining to collections or evictions. This provision is binding on all parties 
hereto, including the Community, the Resident, the Resident’s representatives, 
agents, responsible party, conservators, executors, family members, successors in 
interest and heirs, as well as anyone who may have a claim arising out of the 
Resident’s Residency Agreement and/or the Resident’s residency at the Community.  
 
If this Agreement is signed by someone other the Resident, including the Resident’s 
representative, agent, responsible party, conservator, executor, family member, 
successor in interest and heir said person is doing so not only in their representative 
capacity for the Resident, but also in their individual capacity and thus agree that 
any and all claims brought individually by any such person(s) are also subject to 
binding arbitration.  
 
The parties to this Agreement are giving up their Constitutional right to have any 
and all disputes decided in a court of law before a jury, and instead are accepting the 
use of binding arbitration. By signing this Agreement, the parties waive their right 
to commence and/or be a party to any class or collective action in any court against 
the other party relating in any manner to the Resident’s residency at the Community. 
Further, the parties waive their right to commence or be a party to any group, class, 
or collective action claim in arbitration or any other forum.  
 
Submitting to this provision is not a precondition to receiving medical treatment, 
care, services and/or for admission to the Community and is not a requirement to 
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continue to receive medical treatment, care, and services at the Community. You 
may rescind your agreement to arbitrate by written notice to the Community within 
thirty (30) days of signature. This agreement to arbitrate shall not be discharged by 
the death of any party hereto, nor by the termination of the Residency Agreement, 
nor by the Resident ceasing to reside at the Community.  
 
This provision shall have retroactive effect. It is agreed by and between the parties 
hereto that this provision covers services rendered before the date this contract is 
signed, thus making this provision effective as of the date of the Resident’s first 
admission to the Community.  
 
This Agreement relates to the Resident’s admission to the Community and the 
Community participates in Medicare programs and/or procures supplies from out of 
state vendors. The parties, therefore, agree that the underlying admission to the 
Community involves interstate commerce. The parties further agree that this 
arbitration provision is to be governed by the Federal Arbitration Act and the 
procedural rules set forth in the Federal Arbitration Act (9 U.S.C. Sections 1-16) 
shall govern any petition to compel arbitration and shall preempt any inconsistent 
State law. While the parties agree that this provision shall be governed by the 
procedural rules set forth in the Federal Arbitration Act, the parties further agree that 
the substantive law of the State where the Community is located shall apply to any 
and all claims.  
 
The parties desire to have any and all disputes submitted to binding arbitration and 
do not want any claims not subject to arbitration to impede any and all other claims 
from being ordered to binding arbitration.  
 
The parties are to mutually agree on the appointment of a single neutral arbitrator 
who routinely conducts mediations and/or arbitrations in the State where the 
Community is located and agree that discovery will be conducted pursuant to the 
discovery rules set forth by the arbitrator. Should the parties be unable to mutually 
agree upon the appointment of a single neutral arbitrator the Federal Arbitration Act 
shall govern the appointment of the arbitrator. The arbitration shall be venued in a 
location convenient for all parties, normally the county or region where Community 
is located.  
 
The expenses and fees of the arbitrator shall be apportioned equally among all parties 
except as otherwise permitted or required by law.  
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If any portion of this provision is held invalid, such holding shall not impact the 
validity of the remaining content of this provision. Any such invalid portion shall be 
severed from this provision.  
 
The Resident and/or the person executing this Agreement certifies that he/she has 
read this provision, understands this provision, it has been explained to them in a 
manner he/she understands, has been given a copy of this provision, and 
affirmatively represents that he/she is duly authorized by virtue of the Resident’s 
consent, instruction and/or durable power of attorney, to execute this Agreement and 
accept its terms on behalf of the Resident and acknowledges that the Community is 
relying on the aforementioned certification. Further, if the person executing this 
Agreement is someone other than the Resident, you knowingly do so not only in 
your representative capacity for the Resident, but also in your individual capacity 
and thus agree that any and all claims brought individually by you are also subject 
to binding arbitration.  
 
13. RESIDENT HANDBOOK.  Essex Meadows has established certain rules, 
policies and guidelines in order to promote the health, safety and welfare of its 
residents.  A copy of the Resident Handbook containing these rules, policies and 
guidelines will be provided to each resident upon residency at the Community.  The 
Resident Handbook also contains a list of Extra Charges for additional services 
available to the residents of Essex Meadows.  Upon receipt of the Resident 
Handbook, you agree to sign an Acknowledgment form, a copy of which is attached 
hereto as Exhibit E.  Your signed Acknowledgment will be placed in your resident 
file.  Essex Meadows may revise the Resident Handbook from time to time and any 
revisions will be provided to the residents.   
 
14. ACKNOWLEDGMENT OF RECEIPT OF DOCUMENTS.  You hereby 
certify that you received a copy of this Agreement and a copy of our latest Disclosure 
Statement before the date hereof, and have been permitted to inspect any additional 
relevant materials requested to be reviewed by you or your representatives prior to 
signing this Agreement. 
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15. RESIDENCY AGREEMENT FEE SUMMARY.  
Initial Payment to Entrance Payment (equal to 10% of the Entrance Payment 
which 10% is paid upon executing this Agreement).   
 
   $      
 
Balance of Entrance Payment (to be paid within 60 days of the date of our 
approval of this Agreement or upon occupancy, whichever is earlier, equal to 90% 
of the Entrance Payment)  
 
   $      
Entrance Payment (total of above)  
   $      
Second Person Fee (to be paid within 60 days of the date of our approval of this 
Agreement or upon occupancy, whichever is earlier) 
   $      
 
Community Fee (to be paid within 60 days of the date of our approval of this 
Agreement or upon occupancy, whichever is earlier, equal to two-times the 
Monthly Fee including a second person Monthly Fee, if applicable) 
 
   $      * 
 
Monthly Fee  $      * 
 
Second Person Monthly Fee 
(if applicable)   $      * 
 
* Community Fee, Monthly Fee and Second Person Monthly Fee will be adjusted 
per Section 6. 
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Executed this ______ day of 
______________, ________ (year) 
 
 
 
______________________________ 
RESIDENT or REPRESENTATIVE 
 
 
______________________________ 
Witness 
 
 
______________________________ 
RESIDENT or REPRESENTATIVE 
 
 
______________________________ 
Witness 
 

Approved this ______ day of 
______________, ________ (year) 

 
ESSEX MEADOWS LLC 

d/b/a Essex Meadows 
 
 
 
By ____________________________ 

Authorized Representative 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Flex Plan Residency Agreement (2024-7-15)  
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EXHIBIT B 
 

Assisted Living Services at Essex Meadows 
Provided by the Resident Health Services Department 

 
Any resident whose condition is classified by a physician as chronic and stable may 
receive assisted living services through the Resident Health Services 
Department.  These services may include activities of daily living and/or nursing 
services in order to maximize the resident's level of independent living. 
 
How does Resident Health Services Assisted Living work? 
 
• A basic set of services is available to all residents at no charge. 
• Resident Health Services staff is available seven (7) days a week with services 

routinely scheduled between 8 a.m. and 8 p.m.  Staffing after these hours is 
arranged on an as-needed basis.   

• A licensed nurse is on call 24 hours a day to assure coordination of care at all 
times. 

• A personalized assisted living service package may be designed for the resident 
based upon individual needs. 

• A resident, who needs services only occasionally, or on an intermittent basis, may 
prefer to choose an "a-la-carte" program. 

• Medication management programs are available.   
• Continental breakfast or meal delivery may be arranged for any resident who 

medically requires assistance with meals.  
 
Services Available at No Charge  
 
• Consultation provided in the nursing office. 
• Occasional wheelchair escort within Essex Meadows. 
• Occasional social visits. 
• Discharge planning assistance after hospital or Health Center stay. 
• Meal tray delivery for three (3) days during an illness. 
• Follow-up visit after illness or injury. 
• Arrangements for special medical equipment. 
• Assistance with coordination of outside agency services. 
• Consultation with physician and family. 
• Weekly bed linen changes for residents who have a medical need. 
• Weekly blood pressure clinic. 
• Nursing assistance with eye drops during regular office hours. 
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Services Available for a Fee  
 
• Admission to the Assisted Living Services Program - $120.00. 
 
• Re-assessment visit every 120 days or change in condition visit - $75.00. 
 
• Management of the ATC (Around The Clock) medication system - $190.00 

monthly (apartment resident) and $230.00 monthly (cottage resident) 
o Medication management using the Around-the-Clock (ATC) pre-pour 

packaging system will include, medication reminders up to 3 times daily. 
 
• A request for a nursing visit to your residence will be charged at the current 

Homecare visit rate. 
 
• Case management fees will apply to residents employing private homecare 

agencies, or private employees without nursing supervision. 
 
• Nursing and/or nurses' aide services provided in your residence: 

o "A-la-carte" services are available during routine hours - $8.50 per each 
15-minute period (apartment residents) and $10.00 per each 15-minute 
period (cottage residents).    

o Service packages are available at the following rates: 
 Four (4) hours of service per week. 
 Assistance with one or two activities of daily living such as 

bathing or dressing. 
 $600.00 per month.  

o Costs for services provided outside of routine hours are arranged on an 
individual basis. 

 
• Treatment of a minor skin biopsy or small wound, requiring only a band aid can 

be done once daily for three (3) days as a complimentary service.  
 A wound requiring further treatment will be dressed once daily for 

less than a week, under doctor'' orders.  To obtain doctor's orders, 
the nursing staff will open a "treatment chart" for a one-time fee of 
$100.00. This chart will remain on file with us should you require 
treatment at a later date. (You will not be charged again.) This would 
apply to B12 injections, which also need doctor's orders to be 
administered by a nurse. 
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• Local transportation to medical appointments: 
o A 24-hour notice is requested and service is subject to care and driver 

availability. 
o $17.00 one way; $30.00 local round trip; additional $25.00 per hour if 

driver is requested to wait for you. 
 

• Companion services by a non-certified staff person:  $8.50 per 15-minute period 
(apartment residents); $10.00 per each 15-minute period (cottage residents).  
CNA for hands-on assistance - $25.00 per hour. 

 
• Regularly scheduled visits by podiatrist and audiologist in the Residential Health 

Services office are coordinated by request.  
 
Fees are subject to change upon 30 days' advance written notice to the residents. 
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EXHIBIT C 
 

STATEMENT OF CCRC RESIDENT HEALTH CARE RIGHTS AND 
PROTECTIONS 

 
1. A provider shall not prevent or otherwise infringe upon a resident's 

right to obtain treatment, care and services, including, but not limited 
to, home health and hospice care, from persons providing health care 
who have not entered into a contract with or are not affiliated with the 
provider, subject to the provider's policies and procedures for 
protecting the health and safety of residents. 
 

2. Residents at a continuing-care retirement facility receiving assisted 
living or skilled nursing services shall be entitled to all rights and 
protections afforded under the law, including the right to refuse 
medications and treatments. A provider shall not prevent or otherwise 
infringe upon a resident's right to participate, as fully and 
meaningfully as the resident is able, in making the decision about a 
permanent move to an assisted living facility or skilled nursing care 
unit. A provider shall inform family members designated by the 
resident of the resident's medical condition and care plan. A provider 
shall not prevent or otherwise infringe upon a resident's right to refuse 
medications and treatments. 
 

3. Each provider operating a facility shall make reasonable 
accommodations, in accordance with the American with Disabilities 
Act, 42 UCS 12101, et seq., the Fair Housing Amendments Act of 
1988, 42 USC 3601, et seq., and section 46a-64c of the Connecticut 
general statutes to ensure that services and notices are accessible and 
communicated to residents who have hearing loss, low vision or other 
disabilities. 
 

4. Each resident of a continuing care retirement facility is entitled to: 
 

a. A voice in all decisions affecting the resident’s health, welfare 
and financial security; 

b. Transparency regarding the financial stability of the provider 
operating the facility at which the resident resides; 

c. Timely notification of developments affecting the facility, 
including but not limited to (i) ownership changes of the 
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provider operating the facility (ii) a change in the financial 
condition of the provider operating the facility, and (iii) 
construction and renovation at the facility. 
 

5. Independence in decisions regarding medical care and assisted living 
services; and 
 

6. Reasonable accommodations for persons with disabilities. 
 

STATEMENT OF RIGHTS OF RESIDENTS RECEIVING 
ASSISTANCE IN LIVING SERVICES 

 
RESIDENTS’ BILL OF RIGHTS 

 
As a resident of this Community, you have the right to: 
 

o A clean, safe and habitable private residential apartment; 
 
o Be treated with consideration, respect and due recognition of 

your personal dignity, individuality and the need for privacy; 
 
o Privacy within your apartment, subject to the Community’s rules 

reasonably designed to promote your health, safety and welfare; 
 

o Retain and use your personal property within your apartment so as 
to maintain your individuality and personal dignity, provided that 
your use of personal property does not infringe on the rights of 
other residents or threaten the health, safety and welfare of other 
residents; 

 
o Treat your apartment as your home and have no fewer rights than 

any other resident of the state, including but not limited to 
1) associating and communicating privately with persons of your 
choice, 2) purchasing and using technology of our choice, including 
but not limited to technology that may facilitate virtual visitation 
with family and others, provided that the operation and use of the 
technology must not violate an individual’s right to privacy under 
state or federal law, and 3) engaging in other private 
communications, including receiving and sending unopened 
correspondence and telephone access;  
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o Freedom to participate in and benefit from community services and 

activities so as to achieve the highest possible level of 
independence, autonomy and interaction within the Community; 

 
o Directly engage or contract with licensed health care professionals 

and providers of your choice to obtain necessary health care 
services in your private apartment or such other space in the 
Community as may be available to residents for such purposes; 

 
o Manage your own financial affairs; 

 
o Exercise civil and religious liberties; 

 
o Present grievances and recommend changes in policies, procedures 

and services to the Executive Director or staff of the Community, 
government officials or any other person without restraint, 
interference, coercion, discrimination or reprisal from the 
Community, including access to representatives of the Department 
of Public Health and the Office of the Long-Term Care 
Ombudsman; 

 
o Upon request, obtain from the Community the name of the Service 

Coordinator or any other persons responsible for resident care or 
the coordination of resident care; 

 
o Confidential treatment of all records and communications to the 

extent required by state and federal law; 
 

o Have all reasonable requests responded to promptly and adequately 
within the capacity of the Community and with due consideration 
given to the rights of other residents;  

 
o Be fully advised of the relationship that the Community has with 

any Assisted Living Services Agency, health care facility or 
educational institution to the extent that such relationship relates to 
resident medical care or treatment and to receive an explanation 
about the relationship; 

 
o Receive a copy of any rules or regulations of the Community;   
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o Privacy when receiving medical treatment or other services within 

the capacity of the Community; 
 

o Refuse care and treatment and participate in the planning for the 
care and services you need or receive, provided, however, that your 
refusal of care and treatment may preclude you from being able to 
continue to reside in the Community; and  

 
o If you are a continuing care resident, all rights afforded under Conn 

Gen. Stat. §17b-520 et seq. and any other applicable laws.  If you 
are not a continuing care resident and rent your apartment, all rights 
and privileges afforded to tenants under Connecticut General 
Statutes Title 47a (Connecticut’s landlord tenant laws).   

 
We hope that any complaints or concerns that you have can be resolved by 
our staff.  However, you also have the right to contact the following state 
agencies regarding questions, comments or complaints regarding the 
Community: 
 
 

Jennifer Olsen Armstrong, MS, RD 
Section Chief 
Connecticut Department of Public Health 

  Faculty Licensing and Investigations 
  410 Capitol Ave., MS# 12 HSR 

Hartford, CT 06134-0308 
Phone: (860) 509-7400 
Email:  dph.fliscomplaint@ct.gov  
https://dphflisevents.ct.gov/Complaints 

 
or the Office of the Long-Term Care Ombudsman at: 
 
Mairead Painter 
Connecticut Long-Term Care Ombudsman Program 
55 Farmington Avenue 
Hartford, Connecticut 06105-3730 
Phone: (860) 424-5200 
Toll Free In-State: (866) 388-1888 
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Fax: (860) 424-4966 
E-mail:  ltcop@ct.gov 
 
Southern Region Long Term Care Ombudsman - 860-823-3366   

  
Contacts: 
Dan Lerman 
414 Chapel Street, Suite 301 
New Haven, CT 06511 
Dan.Lerman@ct.gov 
  
Thom Pantaleo  
401 West Thames Street, Unit 102 
Norwich, CT 06360 
Thomas.Pantaleo@ct.gov 
  
Brenda Foreman 
55 Farmington Ave. 
Hartford, CT 06106 
Brenda.Foreman@ct.gov 
 

 
I ACKNOWLEDGE THAT A COPY OF THIS MANAGED 
RESIDENTIAL COMMUNITY RESIDENTS’ BILL OF RIGHTS HAS 
BEEN GIVEN TO ME AND EXPLAINED TO ME OR THAT I HAVE 
WAIVED MY RIGHT TO AN EXPLANATION. 
             
      Resident 
 
             
      Responsible Party 
 
             
      Date 

  

mailto:ltcop@ct.gov
http://Dan.Lerman@ct.gov
mailto:Dan.Lerman@ct.gov
mailto:Thomas.Pantaleo@ct.gov
mailto:Brenda.Foreman@ct.gov
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ASSISTED LIVING SERVICES AGENCY 

CLIENTS’ BILL OF RIGHTS 
 
 

1. You have the right to a description of available services, charges and 
billing mechanisms.  Any changes will be given to you orally and in 
writing as soon as possible but no less than 15 working days prior to 
the date such changes become effective. 

2. You have a right to be given the criteria for admission to the Agency. 
3. You have the right to participate in the planning of, or any changes in, 

the care to be furnished to you, the frequency of visits proposed, the 
nurse supervising your care and the manner in which the nurse may be 
contacted. 

4. You have a responsibility for participation in the development and 
implementation of client service programs and the right to refuse 
recommended services. 

5. You have a right to be free from physical and mental abuse and 
exploitation and to have personal property treated with respect. 

6. You have received an explanation of the confidential treatment of all 
client information retained by the Agency and the requirements for 
written consent for the release of information to persons not otherwise 
authorized under law to receive it. 

7. You have the right to access your service records. 
8. You have been given an explanation of the complaint procedure and 

your right to file a compliant without discrimination or reprisal from 
the Agency regarding provision of care and services, any allegations 
of physical or mental abuse or exploitation or lack of respect for 
property by anyone providing Agency services. 

9. The Agency has the responsibility to promptly investigate the 
complaints made by you or your family regarding the provision of care 
and services, any allegations of physical, mental abuse or exploitation 
or lack of respect for your property by any providing Agency services. 

10. You may file a complaint with the Connecticut Department of Public 
Health at the following address and telephone number: 
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 Jennifer Olsen Armstrong, MS, RD 
 Section Chief 

Facility Licensing and Investigations 
Connecticut Department of Public Health 

 410 Capitol Ave., MS# 12 HSR 
Hartford, CT 06134-0308 
Phone: (860) 509-7400 
Email:  dph.fliscomplaint@ct.gov  
https://dphflisevents.ct.gov/Complaints 

 
Mairead Painter  

  State Long-Term Care Ombudsman 
  55 Farmington Avenue 
  Hartford, CT  06105-3730 
  Phone: (860) 424-5200 
  Email: Mairead.Painter@ct.gov or ltcop@ct.gov  
 
11. You have a right to have services provided by an individual or entity 

other than via an Assisted Living Services Agency. 
12. You have been informed of the circumstances under which you may 

be discharged from the Agency or may not be permitted to receive 
services from the Agency. 

13. You have been given a description of Medicare-covered services and 
payment requirements for such services. 

14. You have been given information advising you of your right under 
state law to make decisions about medical care, including the right to 
formulate advance directives such as living wills and durable power of 
attorney for health care decisions. 

15. You have a right to make individual arrangements with an Assisted 
Living Services Agency which does not have a formal contract with 
this managed residential community. 

16. You have a right to terminate or reduce services provided by an 
Assisted Living Services Agency at any time. 
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I ACKNOWLEDGE THAT I HAVE RECEIVED A COPY OF THIS 
ASSISTED LIVING SERVICES AGENCY CLIENTS’ BILL OF RIGHTS. 
 
 
             
      Resident 
 
        or 
 
             
      Resident’s Representative 
 
             
      Relationship to Resident 
 
             
      Date 
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EXHIBIT D 
 

COMPLAINT RESOLUTION PROCESS 
 
 
Policy: 
 
Residents are free to communicate grievances to the staff of Essex Meadows 
without restraint, interference, coercion, discrimination, or reprisal.  All 
grievances will be properly documented and responded to.  In the event a 
Resident is dissatisfied with treatment or services received at Essex Meadows, 
the Resident has the opportunity to present his/her complaints through our 
defined grievance procedures.   
 
Procedures: 
 
Following are the procedures for a Resident or his/her representative to follow 
in order to file a grievance with Essex Meadows.  We reserve the right to 
change these procedures in order to better accommodate our residents: 
 
1. The grievance may be filed in writing with the Department Director of 

the area where the grievance occurs.  Assistance, if necessary, will be 
available through Resident Services and/or the Administration office. 

 
2. Information contained in the grievance will include the following: 
 

o Description of the grievance; 
o A list of all parties involved; and 
o Dates of specific incidents related to the grievance. 

 
3. The Department Director will acknowledge in writing receipt of the 

grievance within five business days and provide the Resident or his/her 
representative with a time frame for an appropriate response. 

 
4. If the grievance remains unresolved for 30 days after initial submission, 

the Department Director will address the grievance with the Executive 
Director. 

 
5. The Executive Director will address, in writing, the grievance within 

10 business days. 
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6. If the grievance remains unresolved for 60 days after the initial 

submission, the Executive Director will address the grievance with the 
Board of Managers of Essex Meadows LLC and with the Management 
Company's Vice President. 

 
7. The Board of Managers of Essex Meadows LLC and the Management 

Company's Vice President will address the grievance within 10 
business days. 

 
8. If the grievance remains unresolved, the Resident will be informed of 

his/her right to contact appropriate State agencies, the State Long-Term 
Care Ombudsman or the Regional Long-Term Care Ombudsman.   

 
9. All attempts at resolution will be documented in writing to the Resident 

with copies on file in the administrative office. 
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EXHIBIT E 
 

Acknowledgment of Receipt of Resident Handbook 
 
I, the undersigned, acknowledge receipt of the Essex Meadows Resident 
Handbook dated __________________, 20____, which contains certain rules, 
policies, and guidelines in order to promote the health, safety and welfare of 
the residents of Essex Meadows. 
 
The Resident Handbook also contains a list of Extra Charges as referenced in 
the Residency Agreement. 
 
 
 
             
Date      Resident 
 
             
      Resident's Representative 
 
             
      Relationship to Resident 
 

 
             
Date      Resident 
 
             
      Resident's Representative 
 
             
      Relationship to Resident 
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EXHIBIT E 
 

AUDITED FINANCIAL STATEMENTS 
 
 

[not available until Spring 2025] 
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EXHIBIT F 
 

STATEMENT FROM ESCROW AGENT 
 
 
 



STATEMENT OF ESCROW AGENT 
FOR 

ESSEX MEADOWS LLC 
 

 
The undersigned hereby confirms to the Connecticut Department of Social Services (the 
"Department") that Essex Meadows LLC has established and, as of the date indicated below, 
maintains the following escrow accounts (the "Accounts") with Argent Institutional Trust 
Company (AITC): 
 

 Entrance Fee Escrow Account 
 Operating Reserve Escrow Account 
 Wait List Escrow Account 

AITC makes no representation as to what, if any, funds are held in either of the Accounts 
and disclaims any and all duties to the Department with respect to the Accounts, including 
but not limited to any duty to provide notice to any person or entity of activities in the 
Accounts or the closing of either such Account. 
 
Argent Institutional Trust Company, as Escrow Agent 
 
 
________________________________________________ 
Signature 
________________________________ 
Title 
___________________ 
Date 
 
 

Director

March 15, 2024
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EXHIBIT G 
 

HISTORICAL ENTRANCE PAYMENTS AND MONTHLY FEES 
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RETURN OF CAPITAL™ ENTRANCE PAYMENT* 
(Historical) 

 

 
January 

2019 
January 

2020 
January 

2021 
January 

2022 
July      
2022 

January 
2023 

August  
2023 

Apartments        

        

One-Bdrm 
Traditional 

207,704 216,012 223,572 234,751 239,446 251,418 257,704 

One-Bdrm 
Deluxe 

257,397 267,693 277,062 290,915 296,734 311,570 319,359 

One-Bdrm 
Custom 

264,751 275,341 284,978 299,227 305,212 320,472 328,484 

One-Bdrm  
Extended Custom 

276,308 287,360 297,418 312,289 318,534 334,461 342,823 

One-Bdrm w/ 
Den 

308,876 321,231 332,475 349,098 356,080 373,884 383,231 

Two-Bdrm 
Traditional 

308,876 321,231 332,475 349,098 356,080 373,884 383,231 

Two-Bdrm 
Deluxe 

379,267 394,437 408,243 428.655 437,228 459,089 470,566 

Two-Bdrm 
Custom 

379,267 394,437 408,243 428.655 437,228 459,089 470,566 

Two-Bdrm 
Enhanced 

432,847 450,161 465,917 489.213 498,997 523,947 537,045 

Two-Bdrm 
Deluxe w/ Den 

454,910 473,106 489,665 514.148 524,431 550,653 564,419 

Two-Bdrm 
Custom w/ Den 

454,910 473,106 489.665 514.148 524,431 550,653 564,419 

The Essex Suite 459,112 477,477 494,188 518.898 529,276 555,740 569,633 
The Meadows 
Suite 

513,743 534,293 552,993 580.643 592,252 621,869 637,415 

The Cascade 
Suite 

566,273 588,924 609,537 640.014 652,814 685,454 702,591 

Three-Bdrm 
Custom 

642,967 668,686 692,090 726.694 741,228 778,290 797,747 

Cottages        
Silver Star 662,002 688,482 712,579 748.207 785,618 824,899 845,521 

Columbia 828,573 861,716 891,876 936.470 983,294 1,032,458 1,058,270 

Charter Oak 871,957 906,835 938,574 985.503 1,034,778 1,086,517 1,113,680 
Lexington 964,080 1,002,643 1,037,736 1,089.622 1,144,104 1,201,309 1,231,342 

 
 
The Entrance Payment represent the total of the First Person Fee and the Loan.  
 
*Essex Meadows LLC acquired Essex Meadows in 2024. All prior historical fees were determined by 
prior ownership.  
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FLEX PLAN ENTRANCE PAYMENTS* 
(Historical) 

 

 
January 

2019 
January 

2020 
January 

2021 
January 

2022 
July   
2022 

January 
2023 

August  
2023 

January 
2024 

Apartments         
One-Bdrm Traditional 135,007 140,408 145,322 152,588 155,640 163,422 167,507 180,070 
One-Bdrm Deluxe 167,308 174,000 180,090 189,095 192,877 202,521 207,584 223,152 

One-Bdrm Custom  172,088 178,972 185,236 194,498 198,388 208,307 213,515 229,528 

One-Bdrm  Extended 
Custom 

179,600 186,784 193,322 202,988 207,047 217,400 222,835 239,547 

One-Bdrm w/ Den 200,770 208,800 216,108 226,914 231,452 243,025 249,100 267,783 

Two-Bdrm Traditional 
200,770 208,800 216,108 226,914 231,452 243,025 249,100 267,783 

Two-Bdrm Deluxe 246,523 256,384 265,358 278,626 284,198 298,408 305,868 328,808 

Two-Bdrm Custom 246,523 256,384 265,358 278,626 284,198 298,408 305,868 328,808 

Two-Bdrm Enhanced 
281,351 292,605 302,846 317,988 324,348 340,565 349,079 375,260 

Two-Bdrm Deluxe w/ 
Den 

295,691 307,519 318,282 334,196 340,880 357,924 366,872 394,388 

Two-Bdrm Custom w/ 
Den 

295,691 307,519 318,282 334,196 340,880 357,924 366,872 394,388 

The Essex Suite 298,423 310,360 321,222 337,284 344,029 361,231 370,261 398,031 

The Meadows Suite 333,933 347,291 359,446 377,418 384,966 404,215 414,320 445,394 

The Cascade Suite 368,078 382,801 396,199 377,418 424,329 445,545 456,684 490,935 

Three-Bdrm Custom 
417,929 434,646 449,858 472,351 481,798 505,888 518,536 557,426 

Cottages         
Silver Star 430,301        
Columbia 538,573        
Charter Oak 566,772        
Lexington 626,652        

 
*Essex Meadows LLC acquired Essex Meadows in 2024. All prior historical fees were determined by 
prior ownership.  
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MONTHLY FEES 
(Historical) 

 
 

(Return-of-Capital® Plan and Flex Plan)* 

 
January 

2019 
January 

2020 
January 

2021 
January 

2022 
January 

2023 

Apartment      
One-Bdrm Traditional 3,872 3,996 4,136 $4,314 4,767 
One-Bdrm Deluxe 4,221 4,256 4,509 4,703 5,196 
One-Bdrm Custom 4,389 4,530 4,688 4,890 5,403 
One-Bdrm Extended Custom 4,389 4,530 4,688 4,890 5,403 
One-Bdrm w/ Den 4,577 4,724 4,889 5,099 5,635 
Two-Bdrm Traditional 4,577 4,724 4,889 5,099 5,635 
Two-Bdrm Deluxe 4,887 5,044 5,220 5,445 6,016 
Two-Bdrm Custom 4,887 5,044 5,220 5,445 6,016 
Two-Bdrm Enhanced 5,121 5,285 5,470 5,706 6,305 
Two-Bdrm Deluxe w/ Den 5,281 5,450 5,641 5,883 6,501 
Two-Bdrm Custom w/ Den 5,281 5,450 5,641 5,883 6,501 
The Essex Suite 5.937 6,127 6,341 6,614 7,308 
The Meadows Suite 6,288 6,489 6,716 7,005 7,741 
The Cascade Suite 7,164 7,394 7,652 7,982 8,820 
Three-Bdrm Custom 7,851 8,102 8,386 8,746 9,664 
Cottage      
Silver Star 6,522 6,731 6,966 7,266 8,029 
Columbia 6,868 7,087 7,335 7,651 8,454 
Charter Oak 7,071 7,297 7,553 7,878 8,705 
Lexington 7,543 7,785 8,057 8,403 9,286 
Second Person Fee 2,153 2,222 2,300 2,399 2,651 

 
 
 

*Essex Meadows LLC acquired Essex Meadows in 2024. All prior historical fees were determined by 
prior ownership.  
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EXHIBIT H 
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CURRENT ENTRANCE PAYMENT AND MONTHLY FEES 
Effective August 1, 2024 

 
 

Return-of-Capital 
Entrance Payment 

Flex Plan 
Entrance Payment 

Monthly 
Fee 

Apartment 
One-Bdrm Traditional 277,031 207,773 5,086 
One-Bdrm Deluxe 343,311 257,483 5,544 
One-Bdrm Custom 353,120 262,840 5,765 
One-Bdrm Extended 
Custom 

368,534 276,407 5,765 

One-Bdrm w/ Den 411,974  6,012 
Two-Bdrm Traditional 411,974  6,012 
Two-Bdrm Deluxe 505,859  6,419 
Two-Bdrm Custom 505,859  6,419 
Two-Bdrm Enhanced 577,324  6,727 
Two-Bdrm Deluxe w/ Den 606,750  6,937 
Two-Bdrm Custom w/ Den 606,750  6,937 
The Essex Suite 612,355  7,798 
The Meadows Suite 685,222  8,259 
The Cascade Suite 755,285  9,410 
Three-Bdrm Custom 857,578  10,312 

 
Cottage 
Silver Star 908,935  8,567 
Columbia 1,137,640  9,021 
Charter Oak 1,197,206  9,288 
Lexington 1,323,692  9,908 

 
Second Person Fee 13,630 13,630 2,828 
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ANCILLARY CHARGES 
Effective January 1, 2024 

 
GENERAL OFFICE 
 

Guest Room (includes one guest meal per person per stay) and sales tax $150.00 per night 
Cot Rental (includes linens and sales tax)     $  20.00 per night 
Guest Room Cancellation Fee (48 hour or less notice)   $  25.00 
Postage         Billed at cost 
Newspapers         Billed at cost 
Faxes – incoming and outgoing      $   2.00 per fax 
Printing – Black & White       $     .25 per page 
Copies – Black & White       $     .25 per page 
Copies – Color        $     .35 per page 
Notary Service        $   6.00 per document 
Returned Check Fee        $ 30.00 
 
Note – For your convenience, our accounting department can add a monthly donation to your Essex 
Meadows bill for the Employee Appreciation Fund and/or the Scholarship Foundation.  We will forward 
your donations on to the respective fund/foundation on your behalf. 
 
 
COMMUNITY LIFE SERVICES 
 

Trips & Special Classes       Billed at cost 
Trip Transportation Fees       $    8.00 local 
          $  15.00 out of state 
Group Fitness Classes        No fee 
Individual Personal Training Assessment & Fitness Center Orientation No fee 
Individual Personal Training with Essex Meadows Certified Trainer           Custom tailored packages  

available through CLS 
Individual Personal Training with a Private Non-Essex Meadows                Billed by Provider 
  Certified Trainer 
Personal Training with Licensed Physical Therapist    Arranged w/Health Center 
Instructional Materials, Equipment, and Supplies    Billed at cost 
Admissions Fees/Tickets to Performances     Billed at cost 
 
 
CONCIERGE 
 
Items listed below:        $  15.00 per 15 mins 
Assistance with tasks such as booking travel, arranging services,  $  45.00 per hour       
  watering plants, making reservations, drop off & pick up of  
  dry cleaning, personalized shopping. 
Basic Technology Support such as managing files, using Zoom, 
  e-mail, managing contacts, cellphone assistance, private Wi-Fi, etc.  
Administrative Services including typing, filing, copying, project assistance 
Grocery Service – buying/delivering (IRS mileage rate per mile applies for distance traveled) 
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TELEVISION/INFORMATION TECHNOLOGY (IT) 
 

Public Wi-Fi (internet access for general use)    No fee 
IT Support Internet Café (for the basics)     No fee 
IT Support Individual Work Orders (for the basics)    See Concierge 
 
Sentrics 
  High-Definition Television – 107 Channels     No fee 
  25 Mbps Internet/Phone Bundle      $105.00 per month 
  50 Mbps Internet/Phone Bundle      $120.00 per month 
  100 Mbps Internet/Phone Bundle      $135.00 per month 
  Additional TV Receiver Box       $  10.00 per month 
      (DVR & Interactive Guide capability for additional TV units)   
 
Note – Public Wi-Fi bandwidth does not support heavy streaming for movie or television viewing.  
Internet connections for heavy streaming should be through private providers: Frontier Communications, 
Comcast (Xfinity) or Sentrics. 
 
 
FOOD & BEVERAGE 
 
Extra Breakfast/Lunch/Dinner      $  22.00 
Guest Meal – no meal credit used      $  33.00 
Guest Meal – with meal credit      $  11.00 
Holiday Guest Meal – Easter, Mother’s Day, Thanksgiving,  
  Christmas, New Years Day – No meal credits accepted   $  39.00  
Holiday Guest Meal – Children under 10     $  15.00 
“Knock & Drop” Meal Delivery      $    5.00 
Meal Credit – Per Absence Policy      $    7.65 per meal 
Private Dining Room Meals        According to menu 
Private Party Reservation including Dedicated Server   $  35.00 per hour 
  (Private Dining Room, Terrace Room, Pub, etc) 
   Additional Server        $ 35.00 per hour 
Activities Box Meals        According to menu 
Gift Baskets         According to contents 
Pub Dining and Specialty Beverages      A la carte 
Special Food Request (i.e., shrimp cocktail for takeout)   According to content 
Cakes for Special Occasions       According to size and content 
Meal Tickets (Books of 10) 
   Resident         $220.00 
   Guest         $330.00 
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TRANSPORTATION 
 

Weekly Scheduled Bus Transportation     No fee 
Scheduled Medical Transportation to local area and Middletown on 
  Wednesdays, 9 a.m. – 4 p.m.      No fee 
One Way Local Transportation      $ 22.00* flat rate 
Round Trip Local Transportation 0-3 miles     $ 28.00* flat rate 
Round Trip Local Transportation 3-12 miles     $ 40.00* flat rate 
Driver Time – waiting or when driving beyond local area   $ 30.00* per hour 
Non-local Private Car –  (IRS mileage rate per mile plus   variable 
  driver time   @ $30 per hour or part of an hour) 
Old Saybrook Train Station (includes wait time up to 15 minutes)  $ 22.00 flat rate 
Union Station – New Haven (includes wait time up to 15 minutes)  $ 80.00 flat rate 
Bradley Airport (includes wait time up to 30 minutes)   $ 120.00 flat rate 
TF Green Airport (includes wait time up to 30 minutes)   $ 150.00 flat rate 
Westchester County Airport (includes wait time of up to 30 minutes) $ 180.00 flat rate 
Logan Airport (includes wait time of up to 30 minutes)   $ 270.00 flat rate 
JFK Airport (includes wait time of up to 30 minutes)   $ 300.00 flat rate 
La Guardia Airport (includes wait time of up to 30 minutes)   $ 300.00 flat rate 
Liberty Airport (includes wait time of up to 30 minutes)   $ 375.00 flat rate 
New York City         $ 300.00 flat rate   
Private Bus Rental – (Up to 4 hours of service plus mileage for non-local   $ 300.00* 
 and wait time) 
         
* Hours of Service between 8 p.m. and 8 a.m., weekends, and Holidays are billed  
   at time and one half 
 
Note – We will do our best to accommodate your schedule.  Please provide advance notice so we can 
secure a driver.  All services are subject to driver availability.  Lyft Concierge car service available at cost. 
Mileage rate fluctuates with IRS guidelines.  
 
HOUSKEEPING 
 
Carpet Spot Cleaning or Extractions      $  20.00 per 15 minutes 
Additional Housekeeper       $  35.00 per hour 
Rolling Dumpster        $  50.00 per use 
Hamilton Hall Private Event Set-up and Breakdown with 
  tables, chairs, and linens       $100.00 flat rate 
 
 
MAINTENANCE 
 
General Maintenance Assistance  (beyond routine maintenance)  $  20.00 per 15 minutes 
               plus cost of supplies 
Replacement of Key Fob, Keys, Garage Door Openers   $  18.75 per replacement 
Medco Apartment Keys                            $  37.50 per replacement 
Grounds Maintenance – First floor gardens adjacent to apartment patio $  20.00 per 15 minutes 
               plus cost of supplies 
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BEAUTY SALON SERVICES  
 
Shampoo         $  22.00 
Shampoo & Set (Blow-dry)       $  39.00 
Women’s Haircut        $  39.00 
Women’s Haircut & Set       $  53.00 
Shampoo & Haircut        $  53.00 
Shampoo, Cut & Set        $  69.00 
Men’s Haircut         $  29.00 
Trim Beard         $  13.00 
Permanent Wave        $132.00 
Base Color         $  87.00 
Highlights 
   Mini          $  57.00 
   Patial         $  87.00 
   Full Head         $102.00 
Tweeze         $  16.00 
Eyebrow Color        $  16.00 
Nails  
   Manicure         $  30.00 
   Gel Manicure        $  38.00 
   Dip Powder Manicure       $  55.00 
   Nail Shaping        $  16.00    
Pedicure         $  52.00 
Brazilian Blowout        $250.00 
 
 
HEALTH CENTER 
 
Meal Plan         $  44.00 per day (2 meals) 
Semi Private         $  492.00 
Private Room Differential – Standard      $  64.00 per day 
Private Room Differential – Medium      $  99.00 per day 
Private Room Differential – Semi-Converted     $ 182.00 per day 
Medical Supplies        Price Schedule Available 
Private Nurses Aide or Attendant at Bedside     See RHS rates 
Physical or Occupational Therapy Transitional Exercise Class  No fee 
Outpatient Physical or Occupational Therapy Medicare or Private  Contact Therapy Department 
Outpatient Speech Therapy Services Medicare or Private   Contact Therapy Department 
Consultation with Nutritionist      $45 per 30 minutes 
Apartment/Cottage Resident Use of Whirlpool Tub    See RHS – cost of assistance 
Social Service Admission or Discharge Planning, Support Groups  No fee 
Activities Available to Apartment/Cottage Residents   No fee 
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RESIDENT HEALTH SERVICES 
 
Emergency calls, follow-up to emergency calls, support,    No Fee 
  education, equipment assistance   
Blood Pressure Clinic        No Fee 
Weekly bed linen changes per bed      $10.00 
Personal Laundry        $15.00 per load 
Companion/Unpacking/Household Services     $30.00 per hour 
Certified Nursing Aide       $34.00 per hour 
Nursing Visit to Apartment       $40.00 
Wheelchair escort within Essex Meadows – Round Trip   $16.00 
Medication Management – includes 3 reminders per day   $195 per month 
Assisted Living Case Management – initial assessment   $150 
Reassessment          $90 
Change in Condition Assessment       $90 
Medical Supplies        Fee Schedule  

     Available 
Holidays and hours between 8pm and 8am are billed at time and one half.  
 
Note: Essex Meadows has a Personal Service Provider (PSP) Policy to protect the health, safety, 
and welfare of its residents, staff, and community. If a resident needs or desires the services of an 
assistant, the resident is encouraged to obtain these services from Resident Health Services. 
However, a resident can choose whomever they want to provide assistance as long as the aide 
adheres to the PSP Policy which includes but is not limited to registration, TB test, and a 
criminal background check. Please see Resident Health Services or Administrator for the PSP 
Policy and its accompanying forms. *Background check for PSP $30.00. 
 
For more detailed information about the Assisted Living Program and services, please see the 
Assisted Living Supervisor in Resident Health Services or call ext. 5243. 
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