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• Upon request, obtain the name of the service coordinator or any other persons

responsible for resident care or the coordination of resident care.

• Confidential treatment of all records and communications to the extent

required by state and federal law.

• Have all reasonable requests responded to promptly and adequately within our

capacity and with due consideration given to the rights of other residents.

• Be fully advised of the relationship that the managed residential community

has with any assisted living services agency, health care facility or educational

institution to the extent that such relationship relates to resident medical care

or treatment and to receive an explanation about the relationship.

• Receive a copy of our rules or regulations.

• Privacy when receiving medical treatment or other services within the

capacity of the managed residential community.

• Refuse care and treatment and participate in the planning for the care and

services you need or receive, provided the refusal of care and treatment may

preclude you from being able to continue to reside in the managed residential

community.

• All rights and privileges afforded to tenants under Title 4 7 a of the Connecticut

General Statutes.
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