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Assistance with Applying for State/Federal Benefits
State of CT Dept. of Social Services Field Offices
Field Office . .
. Address City Zip code Operations Schedule and Things to Know
Location
Bridgeport
925 Housatonic Avenue Bridgeport 06606
Field Office sep
Danbury Field
o ffY 342 Main Street Danbury | 06810
ice **DSS Field Offices are now open Monday, Tuesday, Thursday and Friday, from
7:30 a.m. to 4:30 p.m.
Greater
Hartford Field 20 Meadow Road Windsor 06095 **DSS Field Offices and our telephone Benefits Center are closed on Wednesdays
Office to allow our staff time to process applications, renewals and related work.
M hest ** Services provided in the office - If you do not have an appointment for in-
.anc es.er 699 East Middle Turnpike Manchester 06040 person interview, the following services are available at the reception window:
Field Office pick-up of applications/forms; filling out applications/forms on-site; general
information; questions & answers; and picking up of mail, EBT cards & income
verifications. For office locations, please visit www.ct.gov/dss/fieldoffices.
Middletown
i ) 2081 South Main Street, Suite B Middletown 06457
Field office **In-Person Interview — If an in-person interview is required, you must have an
appointment. An appointment can be made by calling the Benefits Center at 1-
855-6-CONNECT (1-855-626-6632) to speak to an Eligibility Services Worker
New Britain between 7:30 a.m. and 4:30 p.m., Monday, Tuesday, Thursday and Friday.
. . 30 Christian Lane New Britain 06051 P Y y Y Y
Field Office
**Dropping off Documents - Documents and forms will not be taken by the
Eligibility Services Worker at the window. Outside drop-boxes are available, or
N H use the pre-paid business reply envelope to mail your documents directly to the
ew Haven 50 Humphrey Street New Haven 06513 DSS Scanning Center at PO Box 1320, Manchester, CT 06045.
Field Office
Please allow DSS 10 days to review and process any documents submitted before
Norwich Field contacting us.
Office 401 West Thames Street Norwich 06360

**24/7 access: Customers can access benefit information, apply for benefits,




Torrington

X . 62 Commercial Boulevard Torrington 06790

Field Office
Stamford Field
am or. '€ 1642 Bedford Street Stamford 06905
Office

Waterb

.a er u.ry 249 Thomaston Avenue Waterbury 06702
Field Office
Willimantic 1320 Main Street/ Tyler Square Willimantic 06226
Field Office viersa

obtain forms and/or open a ‘My Account’ 24/7, at www.connect.ct.gov (online
MyAccount); or 1-855-6-CONNECT/1-855-626-6632 (telephone MyAccount).
Information about applying for benefits is also at www.ct.gov/dss/apply.
Opening an online MyAccount lets you obtain forms, upload documents, apply
for and renew benefits and check on your benefit situation. And we now have a
mobile app—MyDSS--to help you connect to DSS even faster! Please click on

www.mydss.ct.gov for more info.

Where to Go for Help with Applying fo

r State Benefits

Organization Service Description Address City Zip Code | Contact Website
National BenefitsCheckUp is an online tool used to screen possible 251 18th
Council on eligibility for federal, state, and local private and public Street Arlineton
aging- benefits for older adults (ages 55+). BenefitsCheckUpRx South. Suite VgA ! 22202 n/a www.benefitscheckup.org
uth, Sui
BenefitsCheck | identifies programs that may help seniors pay for the cost of 500
upP their prescription drugs.
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
Town of . ] . 860-487-
related insurance programs, outreach, information and
Ashford- Earl . . . 25 Tremko 5122 or 1-
. referral to services, counseling about resource options, Ashford 06278 www.ashfordtownhall.org
W. Smith eligibility screening, and application assistance for state and Lane 800-994-
Senior Center | & 20" & PP 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.benefitscheckup.org/
http://www.ashfordtownhall.org/

Town of Avon-
Social Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

60 West
Main Street

Avon

06001

860-409-
4346 or 1-
800-994-
9422

http://www.avonct.gov/

Town of
Beacon Falls-
CHOICES
Program

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

10 Maple
Avenue

Beacon Falls

06403

203-729-
8254

http://www.beaconfalls-ct.org/



http://www.avonct.gov/
http://www.beaconfalls-ct.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

Town of . ] . 860-828-
i ) related insurance programs, outreach, information and 240
Berlin- Social . ] . ) . 7007 or 1- .
and Youth referral to services, counseling about resource options, Kensington Berlin 06037 800-994 http://www.town.berlin.ct.us/
. eligibility screening, and application assistance for state and Road
Services . ] ] 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Community
Renewal Community Action Agencies will assist new DSS applicants
Team- for eligibility determination interviews by explaining DSS's 860-242-
Bloomfield- cash and medical programs, by helping them gather 330 Park 1895 or 1-
. P . g y help . g . g Bloomfield | 06002 http://www.crtct.org/
Human required documentation, and, upon client's request, by Avenue 800-994-
Services helping them to complete the DSS application. 9422
Infrastructure
(HSI) Program
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
Town of . ] . 860-647-
. related insurance programs, outreach, information and
Bolton- Senior . . . 104 Notch 9196 or 1- .
. referral to services, counseling about resource options, Bolton 06043 www.bolton.govoffice.com/
/ Social eligibility screening, and application assistance for state and Road 800-994-
Services EIDIY & PP 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.town.berlin.ct.us/
http://www.crtct.org/
http://www.bolton.govoffice.com/

Disability
Resource
Network-
Bridgeport

Assists people with disabilities to complete application
forms for benefit programs. Examples include Social
Security, Medicaid, and Medicare.

340 Capitol

Avenue

Bridgeport

06604

203-873-

0743

www.disability-resource.org

a

Hartford
Healthcare

CHOICES (Connecticut’s program for Health insurance
ssistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,

2800 Main
Street

Bridgeport

06606

475-210-
4537

https://hhcseniorservices.org/locations/center-
for-healthy-aging/st-vincents-medical-center

Centers for

. eligibility screening, and application assistance for state and
Healthy Aging

federal benefits and/or support programs, including the

Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and

information and referral services on a variety of topics
including long term care services and supports.

Saint
Vincent's
Medical

Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

2800 Main
Street

Bridgeport

06606

475-210-
5591 or 1-
800-994-

9422

http://www.stvincents.org/



http://www.disability-resource.org/
https://hhcseniorservices.org/locations/center-for-healthy-aging/st-vincents-medical-center
https://hhcseniorservices.org/locations/center-for-healthy-aging/st-vincents-medical-center
http://www.stvincents.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

City of ) : ) 203-576-
. related insurance programs, outreach, information and
Bridgeport- . ] . 752 East . 8204 or 1- .
referral to services, counseling about resource options, . Bridgeport | 06604 http://www.bridgeportct.gov/
Health and . . L . Main Street 800-994-
K ) eligibility screening, and application assistance for state and
Social Services . ) . 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Alliance for
Agency can assist individuals with DSS applications. 1070 Park 203-366-
Community gency PP Bridgeport | 06604 https://alliancect.org/
Avenue 8241
Empowerment
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
Southwestern , & ' , 1000 203-333-
related insurance programs, outreach, information and
CT Agency on . . . Lafayette . 9288 or 1-
. referral to services, counseling about resource options, Bridgeport | 06604 WWW.SWCaa.org
Aging- . . L . Boulevard, 800-994-
) eligibility screening, and application assistance for state and
Bridgeport 9th Floor 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.bridgeportct.gov/
https://alliancect.org/
http://www.swcaa.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

City of Bristol-
y' related insurance programs, outreach, information and 240
Senior Center . . . . 1-800-994- .
CHOICES referral to services, counseling about resource options, Stafford Bristol 06010 9422 http://www.bristolct.gov/
eligibility screening, and application assistance for state and Avenue
Program . . .
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Connecticut 43
i Assists older adults and adults with disabilities by finding . ) 1-866-845- .
Community . . Enterprise Bristol 06010 http://www.ctcommunitycare.org/
resources to live at home safely and independently. . 2224
Care Drive
Human
Resources
Agency of
Nesv Bri‘:ain Will assist with new DSS applicants eligibility determination
R interviews by explaining DSS's cash and medical programs, 55 South . 860-589-
Bristol - . . ] . Bristol 06010 http://www.hranbct.org/
Human helping to gather required documentation, and if requested Street 8623
assistance with completing application.
Services P g app
Infrastructure

Program (HSI)



http://www.bristolct.gov/
http://www.ctcommunitycare.org/
http://www.hranbct.org/

Town of
Brookfield

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

100 Pocono
Road

Brookfield

06804

203-775-
5308

http://www.brookfieldct.gov/

Town of
Brooklyn

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

69 South
Main Street

Brooklyn

06234

860-774-

1243 or 1-

800-994-
9422

www.brooklynct.org



http://www.brookfieldct.gov/
http://www.brooklynct.org/

Town of
Canton Senior
and Social
Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

40 Dyer
Avenue

Canton

06019

860-693-

5811 or 1-

800-994-
9422

http://www.townofcantonct.org/

Town of
Cheshire
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

240 Maple
Avenue

Cheshire

203-272-
0047

http://www.cheshirect.org/



http://www.townofcantonct.org/
http://www.cheshirect.org/

Town of
Colchester-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

95 Norwich
Avenue

Colchester

06415

860-537-

3911 or 1-

800-994-
9422

www.colchesterct.gov

Town of
Coventry-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

172 Lake
Street

Coventry

06238

860-742-

3525 or 1-

800-994-
9422

www.coventryct.org



http://www.colchesterct.gov/
http://www.coventryct.org/

Town of
Cromwell

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

41 West
Street

Cromwell

06416

860-632-
3475

http://www.cromwellct.com/

City of
Danbury-
Senior Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

10
Elmwood
Place

Danbury

06810

203-797-

4686 or 1-

800-994-
9422

http://www.danburyseniors.org/

CIFC
Community
Health Center
of Greater
Danbury

Community health care facilities provides primary care
serves for individuals of all ages. Staff on site can assist
patients apply for Medicaid health insurance.

57 North
Street,
Suites 309-
311

Danbury

06810

203-743-
0100

www.ct-institute.org



http://www.cromwellct.com/
http://www.danburyseniors.org/
http://www.ct-institute.org/

Community
Action Agency-

Community Action Agencies will assist new DSS applicants

Danbury- for eligibility determination interviews by explaining DSS's
4 A > Dy expiaining 79 Triangle 203-744-
Human cash and medical programs, by helping them to gather Street Danbury 06810 4700 WWW.Caawc.org
Services required documentation, and, upon client's request, by
Infrastructure helping them to complete the DSS application.
(HSI) Program
Access Community Action Agencies will help to prepare new DSS
. applicants for eligibility determination interviews by
Community . , . .
Action Agency explaining DSS's cash and medical programs, by helping
them to assemble required documentation, and, upon
Danielson- em quir P 231 Broad , 860-412-
Human client's request, by helping them to complete the DSS Street Danielson 06239 1600 WWW.accessagency.org
| application. CAAs help clients with the application process
Services . T , :
but do not determine eligibility for DSS's cash and medical
Infracstructure rograms
(HSI) Program prog '
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
Town of , & ' ) 203-656-
) related insurance programs, outreach, information and
Darien- ) . . 2 Renshaw . 7300 or 1- .
referral to services, counseling about resource options, Darien 06820 www.darienct.gov
Human s . o ) Road 800-994-
X eligibility screening, and application assistance for state and
Services 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.caawc.org/
http://www.accessagency.org/
http://www.darienct.gov/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and

City of Derby- 293 Main 203-736-
y. v referral to services, counseling about resource options, Derby 06418 http://www.derbyct.gov/
Senior Center | =~ . L . Street 1484
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Disability Assists people with disabilities to complete application 230 203-732
Resource forms for benefit programs, such as Social Security, Caroline Derby 06418 0030 http://www.disability-resource.org/
Network Medicaid, and Medicare. Street
Community Action Agencies will help to prepare new DSS
TEAM, Inc.- applicants for eligibility determination interviews by
Human explaining DSS's cash and medical programs, by helping 30 203-736-
Services them to assemble required documentation, and, upon Elizabeth Derby 06418 | 5420 ext. http://www.teaminc.org/
Infrastructure client's request, by helping them to complete the DSS Street 250
(HSI) Program | application. Agency also provides information, referral, and
assistance with accessing Valley area services.
Community . . . . .
Renewal Community Action Agencies will help new DSS applicants for
eligibility determination interviews by explaining DSS's cash 81
Team- Human . . ] East 860-282-
Services and medical programs, by helping them gather required Woodlawn Hartford 06108 0284 http://www.crtct.org/
documentation, and, upon client's request, by helping them Circle
Infrastructure o
to complete the DSS application.
(HSI) Program
First Choice Provides assistance with food stamps eligibility questions, 94
Health benefits pre-screening, problems with applications or other . East 860-528- . .
. P &b PP Connecticut 06108 https://www.firstchc.org/services/SNAP/
Centers- East issues related to the SNAP/Food Stamp program. Hartford 1359

Hartford

Boulevard



http://www.derbyct.gov/
http://www.disability-resource.org/
http://www.teaminc.org/
http://www.crtct.org/
https://www.firstchc.org/services/SNAP/

Town of East
Hartford-
Senior Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

70
Canterbury
Street

East
Hartford

06118

860-569-

5671 or 1-

800-994-
9422

http://www.easthartfordct.gov/

Town of East
Hartford-
Social Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

740 Main
Street

East
Hartford

06108

860-291-

7285 or 1-

800-994-
9422

http://www.easthartfordct.gov/

Intercommunit
y, Inc.

Provides assistance with food stamps eligibility questions,
pre-screening, application issues and other issues related to
applying for snap benefits.

800

Connecticut

Boulevard,
4th floor

East
Hartford

06108

860-569-
5900

http://www.intercommunityct.org/



http://www.easthartfordct.gov/
http://www.easthartfordct.gov/
http://www.intercommunityct.org/

For those on the autism waiver wait list ages 3-8, the
Helpline can assist individuals and families who do not have
an assigned DDS Case Manager, but who have been found

State of eligible for services. Those individuals include: Individuals
Connecticut | eligible for services from the Department of Developmental
D t t | Servi DDS dth thatd th C M
epartmen ervices ( ) and those that do no_ ave a. a_se anager 255 Pitkin East 1-877-437-
of because they are not on fee for service Medicaid (They may www.ct.gov/dds
h . Street Hartford 4577
Developmenta| ave Husky, other managed care or private insurance only) -
| Services- Individual and Family Support Resources may include:
North Region | Benefits Assistance Accessing; Entitlements; Clinical Support
& Services; Educational Liaisons; DDS Respite Centers; One
Time Grants; Temporary Family Assistance; Transition
Coordination
800
Offers SNAP application assistance over the phone, which |Connecticut East 1-866-974-
End Hunger CT| ) o 06108 http://www.ctsnap.or
& includes pre-screening, new applications and renewals. Boulevard, Hartford 7627 ttp:// ctsnap.org/
Suite 302A
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and 860-608
Town of East related insurance programs, outreach, information and .
. . . . 125 Main East 1415 or 1- .
Windsor- referral to services, counseling about resource options, . 06118 www.eastwindsor-ct.gov/
. . . o . Street Windsor 800-994-
Senior Center | eligibility screening, and application assistance for state and 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.ct.gov/dds
http://www.ctsnap.org/
http://www.eastwindsor-ct.gov/

Town of
Easton

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

225 Center
Road

Easton

06612

203-268-
1137

http://www.eastonct.gov/

Town of
Ellington-
Human
Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

31 Arbor
Way

Ellington

06029

860-870-

3128 or 1-

800-994-
9422

http://www.ellington-ct.gov/



http://www.eastonct.gov/
http://www.ellington-ct.gov/

Town of
Enfield-Senior
Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

299 Elm
Street

Enfield

06082

860-763-
7425

www.enfield-ct.gov

Town of
Fairfield-
Bigelow

Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

100 Mona
Terrace

Fairfield

06824

203-256-
3166

http://www.fairfieldct.org/



http://www.enfield-ct.gov/
http://www.fairfieldct.org/

Town of
Glastonbury-
Social Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

300 Welles
Street

Glastonbury

06033

860-652-
7638 or 1-
800-994-
9422

http://www.glastonbury-ct.gov/

Town of
Granby-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

15C North
Granby
Road

Granby

06035

860-844-

5352 or 1-

800-994-
9422

http://www.granby-ct.gov/



http://www.glastonbury-ct.gov/
http://www.granby-ct.gov/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

Town of . ] . 203-862-
) related insurance programs, outreach, information and 299
Greenwich- . . . . . 6711 or 1- .
L. referral to services, counseling about resource options, Greenwich | Greenwich | 06830 www.greenwichct.org
Commission . . L . 800-994-
. eligibility screening, and application assistance for state and Avenue
on Aging . . . 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Assists individuals with SNAP eligibility questions, benefits 40 Arch . 203-869- .
Family centers . & .y q . Greenwich | 06830 www.familycenters.org
screening and problems with applying. Street 4848
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
Family related insurance programs, outreach, information and 111 Wilbur 203-717-
Centers referral to services, counseling about resource options, peck Court Greenwich | 06830 1760 ext: http://www.familycenters.org/
Health Care | eligibility screening, and application assistance for state and 6140



http://www.greenwichct.org/
http://www.familycenters.org/
http://www.familycenters.org/

Town of
Greenwich-
social Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

101 Field
Point Road

Greenwich

06830

203-622-

7833 or 1-

800-994-
9422

www.greenwichct.org

Town of
Groton Senior
Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

102
Newtown
Road

Gronton

06340

860-441-
6785

www.grotonrec.com/seniorctr.asp



http://www.greenwichct.org/
http://www.grotonrec.com/seniorctr.asp

Town of
Guilford-
Social Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

263 Church
Street

Guilford

06437

203-453-

8009 or 1-

800-994-
9422

http://www.ci.guilford.ct.us/

VNA
Community
Healthcare

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

753 Boston
Post Road

Guilford

06437

203-458-

4200 or 1-

800-994-
9422

http://www.connecticuthomecare.org/

Charter Oak
Health Center

Serves as an application site for Health Start and Husky A
applicants.

21 Grand
Street

Hartford

06106

860-550-
7500

www.thecharteroak.org

Community
Health
Services

Serves as an application site for healthy Start and Husky A
for low income pregnant women and children ages 18 and
under. Must meet income guidelines.

500 Albany
Avenue

Hartford

06120

860-249-
9625

www.chshartford.org



http://www.ci.guilford.ct.us/
http://www.connecticuthomecare.org/
http://www.thecharteroak.org/
http://www.chshartford.org/

Community

Community Action Agencies will assist new DSS applicants

Renewal for eligibility determination interviews by explaining DSS's
Team; Human cash and medical programs, by helping them gather 330 Market 860-560-
. . P . & v help . & . 8 Hartford 06120 http://www.crtct.org/
Services required documentation, and, upon client's request, by St 5501
Infrastructure helping them to complete the DSS application.
(HSI) Program
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
i includes counseling and information about Medicare and
National . ] . 1-800-344-
Multiole related insurance programs, outreach, information and 659 Tower 4867 or 1
Scleropsis referral to services, counseling about resource options, Avenue, 1st | Hartford 06112 800-994 www.nationalmssociety.org/Chapters/CTN
R eligibility screening, and application assistance for state and floor
Society . ) ] 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
State Dept of
. P Department counselors are able to assist individuals with 55
Aging and B ] 1-800-773-
S disabilities understand how employment affects state and | Farmington | Hartford 06105 http://www.ct.gov/brs
Disability . 4636
federal benefits. Avenue

Services



http://www.crtct.org/
http://www.nationalmssociety.org/Chapters/CTN

State Dept of

Disability Determination Services (DDS) is the state agency
that determines the medical eligibility of Connecticut
residents who have applied for cash benefits under the
disability programs administered by the Social Security
Administration (SSA). In accordance with Social Security

Aging and
g. g' . rules and regulations, DDS determines eligibility for two . o
Disability L . N 309 https://portal.ct.gov/AgingandDisability/Conten
. disability programs: Social Security Disability Insurance 1-800-842- T .
Services- . Warmarme Hartford 06114 t-Pages/Programs/Disability-Determination-
R (SSDI) and Supplemental Security Income (SSl). There are 8320 -
Disabilities o . Avenue Services
L several ways to apply. (1) Visit the SSA website at
Determination . .. .
Services www.ssa.gov to apply online. (2) Call or visit any Social
Security office to schedule an appointment. You can locate
the SSA field office closest to you via this link,
https://secure.ssa.gov/ICON/main.jsp (3) Contact SSA toll-
free at 1-800-772-1213 (TTY 1-800-325-0778)
Community Community Action Agencies will help to prepare new DSS
Renewal applicants for eligibility determination interviews by
Team- explaining DSS's cash and medical programs, by helping 395
Hartford- them to assemble required documentation, and, upon . 860-560-
S aut ) ! I up Wethersfiel | Hartford 06114 http://www.crtct.org/
Human client's request, by helping them to complete the DSS d Avenue 5737
Services application. CAAs help clients with the application process
Infrastructure | but do not determine eligibility for DSS's cash and medical
(HSI) Program programs.
Advocate will advise and assist people who receive SSI or
Disability SSDI benefits about the Ticket to Work program, and how to 846 1-800-842
Rights access an Employment Network. Issues addressed include | Wethersfiel | Hartford 06114 2303 http://www.disrightsct.org/
Connecticut benefit overpayments, beneficiary rights to appeals and d Avenue
disability-related barriers to employment.
SNAP Call Center Associates help with completing and
submitting SNAP applications, Periodic Review Forms, and
recertifications. SNAP Call Center Associates can also assist
with eligibility questions, problems with applications, and 65 1-866-974
End Hunger CT| other services needed for recipients to receive and maintain | Hungerford | Hartford 06106 27627 http://www.endhungerct.org/
benefits under the SNAP/Food Stamp program.Online Street

SNAP/food stamp eligibility screening tool can be found at
ctsnap.org



https://portal.ct.gov/AgingandDisability/Content-Pages/Programs/Disability-Determination-Services
https://portal.ct.gov/AgingandDisability/Content-Pages/Programs/Disability-Determination-Services
https://portal.ct.gov/AgingandDisability/Content-Pages/Programs/Disability-Determination-Services
http://www.crtct.org/
http://www.disrightsct.org/
http://www.endhungerct.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance

City of includes counseling and information about Medicare and
Hartford- related insurance programs, outreach, information and
. . . 830 Maple 860-757-
Southend referral to services, counseling about resource options, Avenue Hartford 06114 0845 http://www.hartford.gov/
venu
Wellness eligibility screening, and application assistance for state and
Senior Center | federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
151 New
Assists people with disabilities to complete application Park
Independence peop . P ] PP ] Avenue, 860-523- . .
L. forms for benefit programs, such as Social Security, Hartford 06106 http://independenceunlimited.org/
Unlimited . . North 5021
Medicaid and Medicare.
Annex,
Suite D
Offers assistance with benefits such as Health Care
Insurance (such as AccessHealthCT, HUSKY, Medicare,
Medicaid), housing, energy, SNAP/TANF, Unemployment
Insurance, and employment training programs. The
John J. Driscoll . . P .y . &p .g
Community Services offices in Hartford, Middletown and 22 Orange 860-727-
Labor Agency- . . Hartford 06106 http://ctula.or
Hartford Waterbury provide information and referrals, help Street 9301

individuals access needed services, assist with the
application process, and advocate for individuals with the
agencies providing benefits or services.



http://www.hartford.gov/
http://independenceunlimited.org/
http://ctula.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,

disabilities understand their Medicare coverage and
healthcare options. Types of assistance includes counseling

and Eligibility Screening) helps older adults and persons with

. . . R 151 New
and information about Medicare and related insurance
North Central . . . Park
programs, outreach, information and referral to services, 1-800-994-
Agency on . . o ) Avenue, Hartford http://www.ncaaact.org/
. counseling about resource options, eligibility screening, and 9422
Aging L . . Box 75,
application assistance for state and federal benefits and/or Suite 15
support programs, including the Medicare Savings Program,
Medicaid, and Extra Help/Low-Income Subsidy programs.
CHOICES also provides community outreach, application
assistance, and information and referral services on a variety
of topics including long term care services and supports.
State of
. Resource center helps individuals with disabilities obtain
Connecticut |, . .
information on how employment affects their federal, state,
Department ) ) . 55
and local benefits. Benefits counseling broadens knowledge ] 1-800-773-
of . ) . Farmington | Hartford
. about the interaction between benefits and work, and 4636
Rehabilitation . . . Avenue
) allows people to maximize economic self-sufficiency.
Services-
Hartford
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
Town of includes counseling and information about Medicare and 860-228
Hebron- related insurance programs, outreach, information and 14
. . . 1700 or 1- https://hebronct.com/town-
Russell referral to services, counseling about resource options, Stonecroft Hebron 06248 3
. - . L . . 800-994- departments/senior-center/
Mercier eligibility screening, and application assistance for state and Drive 9422
Senior Center | federal benefits and/or support programs, including the

Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.ncaaact.org/
https://hebronct.com/town-departments/senior-center/
https://hebronct.com/town-departments/senior-center/

Town of
Lisbon- Senior
Center

CHOICES (Connecticut’s program for Health insurance

and Eligibility Screening) helps Connecticut’s older adults

and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance

includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,

federal benefits and/or support programs, including the

Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

assistance, Outreach, Information and referral, Counseling,

eligibility screening, and application assistance for state and

Medicare Savings Program, Medicaid, and Extra Help/Low-

11 Newent
Road

Lisbon

06351

860-376-
2329 or 1-
800-994-

9422

www.lisbonct.com

Autism
Services and
Resources
Connecticut
(ASRC)

ASRC introduced Benefits Counseling to help families and
individuals on the autism spectrum, and those with
intellectual and developmental disabilities, navigate the
complex system of federal and state benefits. Families and
individuals can also contact our office to learn more specific
or individual information about your situation. For a fee,
our trained staff can help families on a 1-1 basis, and assist
with document collection, interview preparation, and other

applications

107 Bradley
Road

Madison

06443

860-399-
8080

https://ct-asrc.org/professional-resource-

guide/9174/benefits-counseling-vista-
vocational-life-skills-center-inc/

Town of
Madison-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

29 Bradley
Road

Madison

06443

203-245-

5627 or 1-

800-994-
9422

http://www.madisonct.org/seniors



http://www.lisbonct.com/
https://ct-asrc.org/professional-resource-guide/9174/benefits-counseling-vista-vocational-life-skills-center-inc/
https://ct-asrc.org/professional-resource-guide/9174/benefits-counseling-vista-vocational-life-skills-center-inc/
https://ct-asrc.org/professional-resource-guide/9174/benefits-counseling-vista-vocational-life-skills-center-inc/
http://www.madisonct.org/seniors

Community
Renewal Community Action Agencies will help new DSS applicants for
Team- eligibility determination interviews by explaining DSS's cash
Manchester- and medical programs, by helping them gather required 479 Main 860-647-
. prog Y . p, & & .q Manchester| 06040 http://www.crtct.org/
Human documentation, and, upon client's request, by helping them Street 3095
Services to complete the DSS application.
Infrastructure
(HSI) Program
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and 860-647
related insurance programs, outreach, information and
Town of nsu . prog . ) I I . 479 Main 3096 or 1-
referral to services, counseling about resource options, 06040 http://www.townofmanchester.org/
Manchester . . L ) Street 800-994-
eligibility screening, and application assistance for state and 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
) includes counseling and information about Medicare and
City of . ] . 203-237-
. related insurance programs, outreach, information and
Meriden- . . . 22 West 0066 or 1- . .
. referral to services, counseling about resource options, . 06450 http://www.cityofmeriden.org/
Muravnick . . L . Main Street 800-994-
. eligibility screening, and application assistance for state and
Senior Center . . ; 9422
federal benefits and/or support programs, including the

Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides

community outreach, application assistance, and

information and referral services on a variety of topics

including long term care services and supports.



http://www.crtct.org/
http://www.townofmanchester.org/
http://www.cityofmeriden.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

New . . . 203-639-
. related insurance programs, outreach, information and
Opportunities . . . 55 West . 5060 or 1- .
referral to services, counseling about resource options, Meriden WWWw.newoppinc.org
of Greater o . L ) Street 800-994-
. eligibility screening, and application assistance for state and
Meriden . ) . 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Provides case management services and assists with
Rushford- o nanag : . , 883
A obtaining and maintaining benefits and entitlements with . 1-877-577-
Meriden . ] ) Paddock Meriden 06450 http://www.recoveryneverstops.org/
N the Department of Social Services (DSS). For reidents of 3233
Services . ] Avenue
Meriden and Wallingford.
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
Town of includes counseling and information about Medicare and
. " . . . 860-349-
Middlefield- related insurance programs, outreach, information and 405 Main 121 0r 1
Senior referral to services, counseling about resource options, Street Middlefield | 06455 800-994 http://www.middlefieldct.org/
Center/ Social | eligibility screening, and application assistance for state and 9422
Services federal benefits and/or support programs, including the

Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and

information and referral services on a variety of topics
including long term care services and supports.



http://www.newoppinc.org/
http://www.recoveryneverstops.org/
http://www.middlefieldct.org/

Community

Renewal
Team- Community Action Agencies assists with new DSS applicants
Middlesex with eligibility determination interviews by explaining DSS's 32 860-347-
Services- cash and medical programs, by helping them to gather Washington | Middletown| 06457 4465 ext. http://www.crtct.org/
Human required documentation, and, upon client's request, by Street 227
Services helping them to complete the DSS application.
Infrastructure
(HIS) Program
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and 860-638-
Town of related insurance programs, outreach, information and
. . . . 61 Durant . 4540 or 1- . .
Middletown- referral to services, counseling about resource options, Terrace Middletown| 06457 800-994- http://www.cityofmiddletown.com/
Senior Center | eligibility screening, and application assistance for state and 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Offers assistance with benefits such as Health Care
Insurance (such as AccessHealthCT, HUSKY, Medicare,
Medicaid), housing, energy, SNAP/TANF, Unemployment
John j. Driscoll Insurar\ce, ansj emplc?ym(ajnt training prc.)grams. The 272 South . 860-347-
Labor Agency- | Community Services offices in Hartford, Middletown and . Middletown| 06457 http://www.ctula.org/
. . . Main Street 8060
Middletown Waterbury provide information and referrals, help

individuals access needed services, assist with the
application process, and advocate for individuals with the
agencies providing benefits or services.



http://www.crtct.org/
http://www.cityofmiddletown.com/
http://www.ctula.org/

Town of
Monroe-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

235 Cutlers
Farm Road

Monroe

06468

203-452-
2815

http://www.monroect.org/

Town of East
Haddam-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

15 Great
Hillwood
Road

Moodus

06469

860-873-

5034 or 1-

800-994-
9422

www.EastHaddam.org

Independence
Northwest:
Center for
Independent
Living of
Northwest CT,
Inc

Assists people with disabilities to determine eligibility and

complete application forms for benefit programs, such as

Social Security, Medicaid and Medicare, etc. Also provides

assistance to veterans by assisting with access to benefits
and veteran benefits.

1183 New
Haven
Road, Suite
200

Naugatuck

06770

203-729-
3299

http://www.independencenorthwest.org/



http://www.monroect.org/
http://www.easthaddam.org/
http://www.independencenorthwest.org/

Case managers and intake workers screen clients using

Friendship . . L
R AccessBenefits Online (ABO) which is a web-based 241 Arch L 860-225- . .
Service Center o . . ] New Britain| 06051 www.cahs.org/programs/accessbenefits-online/
. application allowing for the screening of 12 benefits- Street 0211
of New Britain . . L
including SNAP, HUSKY, TANF, EITC, WIC and Medicaid.
Human
Resources
Agency of Will assist with new DSS applicants eligibility determination
New Britain- | interviews by explaining DSS's cash and medical programs, 336 Arch 860-225-
. Y exp . & ] . prog New Britain| 06051 http://www.hranbct.org/
Human helping to gather required documentation, and if requested Street 1084
Services assistance with completing application.
Infrastructure
Program (HSI)
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
Town of New . verag . . P . P I
includes counseling and information about Medicare and
Canaan- . . . 203-594-
related insurance programs, outreach, information and
Lapham . . . Waveny 3620 or 1-
. referral to services, counseling about resource options, New Canaan| 06840 http://www.laphamcenter.org/
Community eligibility screening, and application assistance for state and Park 800-994-
Center and gLty & PP 9422

Senior Center

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.cahs.org/programs/accessbenefits-online/
http://www.hranbct.org/
http://www.laphamcenter.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

Town of New . ] . 203-594-
related insurance programs, outreach, information and .
Canaan- . . . 77 A Main 3093 or 1- .
referral to services, counseling about resource options, New Canaan| 06840 www.newcanaan.info
Human . . L . Street 800-994-
. eligibility screening, and application assistance for state and
Services Dept. . ] ] 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and 203-312
Town of New related insurance programs, outreach, information and
e . . . 33 Route New 5665 or 1- L .
Fairfield- referral to services, counseling about resource options, 372 Fairfield 06812 800-994 http://www.newfairfieldseniorcenter.com/
Senior Center | eligibility screening, and application assistance for state and 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Community
Action Agency-| Community Action Agency assists new DSS applicants for
New Haven- | eligibility determination interviews by explaining DSS's cash 419 203-387
Human and medical programs, by helping them to gather required Whalley | New Haven| 06511 2700 http://www.caanh.net/
Services documentation, and, upon client's request, by helping them Avenue
Infrastructure to complete the DSS application.

(HSI) Program



http://www.newcanaan.info/
http://www.newfairfieldseniorcenter.com/
http://www.caanh.net/

Provides assistance with food stamps eligibility questions,

Cornell Scott ) . . o 400
. benefits pre-screening, problems with applications or other 203-503-
Hill Health . Columbus | New Haven | 06519 http://www.cornellscott.org/
issues related to the SNAP/Food Stamp program. 3727
Center Avenue
Cornell Scott | Coordinator assists public assistance recipients (Medicaid,
Hill Health SNAP, TFA, State Supplement) who are patients at the 428
Center- Health Center to access medical and behavioral health 203-503-
L . . Columbus | New Haven | 06519 http://www.cornellscott.org/
Eligibility services covered by welfare programs, and can refer clients Avenue 3727
Coordinator to other community agencies which offer supplemental
Assistance services.
. . Agency assist clients applying for state benefits and re- .
Believe in Me e . 427 Dixwell 203-772- .
certifications for DSS state benefits. New Haven | 06511 http://bimecnewhaven.com/
Empowerment Avenue 2771
Junta For Assist clients interested in applying for snap benefits. Also
; ) ) 1 appying P 169 Grand 203-787- o
Progressive assists elders interested in applying for the CT Home Care Avenue New Haven | 06513 0191 http://www.juntainc.org/
Action Program for the Elders.
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and 860-447
City of New related insurance programs, outreach, information and
. : . 120 Broad 5232 or 1- .
London- referral to services, counseling about resource options, Street New London| 06320 800-994 www.ci.new-london.ct.us/
Senior Center | eligibility screening, and application assistance for state and 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.cornellscott.org/
http://www.cornellscott.org/
http://bimecnewhaven.com/
http://www.juntainc.org/
http://www.ci.new-london.ct.us/

Thames Valley

Community Action Agencies will help to prepare new DSS

Citizen Center

eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

Council for applicants for eligibility determination interviews by
Community explaining DSS's cash and medical programs, by helping
Action- New them to assemble required documentation, and, upon 83 860-444-
London- client's request, by helping them to complete the DSS Huntington |New London| 06320 0006 www.tvcca.org
Human application. CAAs help clients with the application process Street
Services but do not determine eligibility for DSS's cash and medical
Infracstructure programs.
(HSI) Program
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
Town of New related insurance programs, outreach, information and
Milford- Paul ) ’ ’ . 40 Main . 860-355- .
R referral to services, counseling about resource options, New Milford|] 06776 http://www.newmilford.org/
Richmond Street 6075



http://www.tvcca.org/
http://www.newmilford.org/

Town of
Newington-
Human
Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

200
Garfield
Street

Newington

06111

860-665-
8590 or 1-
800-994-
9422

www.newingtonct.gov/

Town of
Newtown
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

8 Simpson
Street

Newtown

06470

203-270-
4310

WWW.nhewtown-
ct.gov/Public Documents/NewtownCT Senior/i

ndex



http://www.newingtonct.gov/
http://www.newtown-ct.gov/Public_Documents/NewtownCT_Senior/index
http://www.newtown-ct.gov/Public_Documents/NewtownCT_Senior/index
http://www.newtown-ct.gov/Public_Documents/NewtownCT_Senior/index

Town of East
Lyme- Senior
Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

37 Society
Road

Niantic

06357

860-739-

7003 or 1-

800-994-
9422

www.eltownhall.com

Thompson
Ecumenical
Empowerment
Group- TEEG

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

15 Thatcher
Road

North
Grosvenord
ale

06255

860-923-
3458

www.teegonline.org



http://www.eltownhall.com/
http://www.teegonline.org/

Agency on
Aging- South
Central CT

Counseling and information about public and private
insurance programs, outreach, information and referral to
services, counseling about resource options, and eligibility

screening for state and federal benefits and/or support
programs. CHOICES counselors will help people who cannot
afford their medications, AND who are enrolled in Medicare,
to apply for pharmaceutical assistance programs offered by
drug manufacturing companies. CHOICES counselors will
also help people eligible for, or enrolled in, Medicare Part A
and/or Part B understand the Medicare prescription drug
program (Part D) and will help them select the Prescription
Drug Plan that best suits their individual situation.

117
Washington
Avenue

North
Haven

06473

203-785-

8533 or 1-

800-994-
9422

http://www.aoascc.org/

Agency on
Aging- South
Central CT

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

117
Washington
Avenue,
Suite 17

North
Haven

06473

203-785-
8533

WWW.a0asCC.org



http://www.aoascc.org/
http://www.aoascc.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

. . . 391 860-535-
Town of North related insurance programs, outreach, information and .
X . . . Norwich North 8188 or 1- .
Stonington- referral to services, counseling about resource options, . 06359 www.northstoningtonct.gov
. L . L . Westerly | Stonington 800-994-
Senior Center | eligibility screening, and application assistance for state and
. . . Road 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
South 98 South
Norwalk Offers area residents application assistance. Main 203-295-
R PP . Norwalk 06854 http://www.sonocc.org/sono/
Community Street, First 3380
Center Floor
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and 203-523
Family & related insurance programs, outreach, information and
. . . . . 9 Mott 5149 or 1- . .
Children's referral to services, counseling about resource options, Avenue Norwalk 06850 800-994 www.familyandchildrensagency.org
Agency eligibility screening, and application assistance for state and 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.northstoningtonct.gov/
http://www.sonocc.org/sono/
http://www.familyandchildrensagency.org/

City of
Norwalk-
public library

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

One Belden
Avenue

Norwalk

06850

209-899-

2780 or 1-

800-994-
9422

www.norwalklib.org

City of
Norwalk-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

11 Allen
Road

Norwalk

06851

203-847-

2830 or 1-

800-994-
9422

http://www.norwalkseniorcenter.org/

Disabilities
Network of
Eastern CT

Assists people with disabilities to complete application
forms for benefit programs, such as Social Security,
Medicaid and Medicare.

19 Ohio
Avenue

Norwich

06360

860-823-
1898

www.dnec.org



http://www.norwalklib.org/
http://www.norwalkseniorcenter.org/
http://www.dnec.org/

Senior
Resources-
Agency on

Aging

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

19 Ohio
Avenue

Norwich

06360

860-887-

3561 or 1-

800-994-
9422

http://www.seniorresourcesec.org/

City of
Norwich- Rose
City Senior
Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

8 Mahan
Drive

Norwich

06360

860-823-
3700

www.norwichct.org



http://www.seniorresourcesec.org/
http://www.norwichct.org/

Thames Valley

Community Action Agencies will help to prepare new DSS

Council for applicants for eligibility determination interviews by
Community explaining DSS's cash and medical programs, by helping 401 West
Action- them to assemble required documentation, and, upon Thames 860-889-
Norwich- client's request, by helping them to complete the DSS Street. Unit Norwich 06360 1365 www.tvcca.org
Human application. CAAs help clients with the application process 20'1
Services but do not determine eligibility for DSS's cash and medical
Infracstructure programs.
(HSI) Program
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and 401 West
Uncas Health . . . Thames . 860-823-
District .référral to serylces, counse}lng aboutvresource options, Street, Norwich 06360 1189 http://www.uncashd.org/
eligibility screening, and application assistance for state and Suite 106
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Access Health CT in-person assister helps clients determine
United eligibility for insurance programs such as HUSKY, Medicaid,
Commun'lty and ot'hers and th.ose.who may be eligible are fully assisted 47 Town . 860-822-
and Family with the application process. UCFS Access to Care Norwich 06360 http://www.ucfs.org/
. o Street 4798
Services- Specialists are located at the UCFS Health Center and the
Norwich emergency department of the Backus Hospital.



http://www.tvcca.org/
http://www.uncashd.org/
http://www.ucfs.org/

Town of Old
Lyme- Senior
Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

26 Town
Woods
Road

Old Lyme

06371

860-434-
4127 or 1-
800-994-
9422

www.oldlyme-ct.gov

Estuary
Council of
Seniors

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

220 Main
Street

old
Saybrook

06475

860-388-

1611 or 1-

800-994-
9422

https://www.yourestuary.org/



http://www.oldlyme-ct.gov/
https://www.yourestuary.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

. . . 203-881-
related insurance programs, outreach, information and
Town of . . . 486 Oxford 5231 or1-
referral to services, counseling about resource options, Oxford 06478 http://www.oxford-ct.gov/
Oxford o . L ) Road 800-994-
eligibility screening, and application assistance for state and 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Pawcatuck Agency helps people apply for Medicare, Medicare Part D, 860-599-
. - ) . 27 Chase .
Neighborhood | Medicaid, and SNAP benefits and other benefit programs. Street Pawcatuck | 06379 3285 ext. www.pawcatuckneighborhoodcenter.org
Center 103
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
Town of , & ' , 860-599-
X related insurance programs, outreach, information and
Stonington ) . . 166 South 3285 or 1- .
referral to services, counseling about resource options, Pawcatuck | 06379 www.stonington-ct.gov
Human . . L . Broad Street 800-994-
X eligibility screening, and application assistance for state and
Services 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.oxford-ct.gov/
http://www.pawcatuckneighborhoodcenter.org/
http://www.stonington-ct.gov/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance

Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics

including long term care services and supports.

includes counseling and information about Medicare and
. ] . 860 -747-
Town of related insurance programs, outreach, information and
I . . . 200 East . 5728 or 1- L
Plainville referral to services, counseling about resource options, Street Plainville 06062 800-994 http://www.plainvillect.com/
Senior Center | eligibility screening, and application assistance for state and 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Town of . . . -
Rideefield Department provides information and referral services to
& . residents of Ridgefield who are disabled as well as assists 400 Main . ) 203-431- . . . .
Municipal ] A . Ridgefield https://www.ridgefieldct.org/social-services
them in applying for local, State and Federal benefit Street 2777
Agent for the roarams
Disabled prog '
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
Town of coverage and healthcare options. Types of assistance
Salisbury- includes counseling and information about Medicare and 860-435
Senior related insurance programs, outreach, information and .
. . . . 27 Main . 5191 or 1- .
Services/ referral to services, counseling about resource options, Street Salisbury $00-994 http://salisburyct.us/
Salisbury eligibility screening, and application assistance for state and 9422
Family federal benefits and/or support programs, including the
Services Medicare Savings Program, Medicaid, and Extra Help/Low-



http://www.plainvillect.com/
https://www.ridgefieldct.org/social-services
http://salisburyct.us/

City of
Shelton-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

81 Wheeler
Street

Shelton

06484

203-924-
9324

http://www.cityofshelton.org/

Town of
Simsbury-
Social Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

754
Hopmeado
w Street

Simsbury

06070

860-658-

3283 or 1-

800-994-
9422

http://www.simsbury-ct.gov/



http://www.cityofshelton.org/
http://www.simsbury-ct.gov/

Town of
Somers- Social
Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

19 Battle
Street

Somers

06071

860-265-

7551 or 1-

800-994-
9422

www.somersct.gov/

Town of South
Windsor

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

1540
Sullivan
Avenue

South
Windsor

06074

860-648-

6361 or 1-

800-994-
9422

http://www.southwindsor.org/



http://www.somersct.gov/
http://www.southwindsor.org/

Hartford
Healthcare
Centers for

Healthy Aging

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

81 Meriden
Avenue

Southington

06489

1-877-424-
4641

https://hhcseniorservices.org/services/center-

for-healthy-aging

Town of
Southington-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

388
Pleasant
Street

Southington

06489

860-621-
3014

http://www.southington.org/

Town of
Strafford
Social Services

Assists residents with applying or re-applying for local, state
or federal programs.

3 Buckley
Highway

Stafford
Springs

06076

860-684-
7752

www.staffordct.org

Jewish Family
Services of
Stamford

Program will assist qualified adults, 50 years of age of older,
to enroll in SNAP through education and outreach, as well as
provide application assistance.

196
Greyrock
Place

Stamford

06901

203-921-
4161

http://www.ctjfs.org/



https://hhcseniorservices.org/services/center-for-healthy-aging
https://hhcseniorservices.org/services/center-for-healthy-aging
http://www.southington.org/
http://www.staffordct.org/
http://www.ctjfs.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

. . . . 203-977-
City of related insurance programs, outreach, information and 888 5676 or 1-
Stamford- referral to services, counseling about resource options, Washington | Stamford 06901 800-994- https://www.stamfordct.gov/
Social Services | eligibility screening, and application assistance for state and | Boulevard 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Offers counseling and assistance for seniors ages 60 and 2009
Silversource over including informa.tion and r.eferral,.ad\{ocacy, help with | Summer Stamford 06095 203-324- www.silversource.org
paper work and assistance with applications. Staff can Street, 3rd 6584
schedule one-on-one home visit if necessary. Floor
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and 203-378-
Access related insurance programs, outreach, information and 300 Long 6977 or 1-
Independence-| referral to services, counseling about resource options, Beach Blvd, | Stratford 06615 800-994- http://www.accessinct.org/
Stratford eligibility screening, and application assistance for state and Suite #1 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



https://www.stamfordct.gov/
http://www.silversource.org/
http://www.accessinct.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

203-385-

Town of related insurance programs, outreach, information and 1000 West 4055 or 1-
Stratford- referral to services, counseling about resource options, Broad Street Stratford 06615 800-994- http://www.townofstratford.com/
Senior Services| eligibility screening, and application assistance for state and 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Suffield . . . .
i Information and evaluations provided about entitlements | 450 South . 860-668- .
Community Suffield 06078 www.suffieldeaa.org/
Aid and other programs. Street 1986
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and 860-668-
Town of related insurance programs, outreach, information and 145 Bridge 8830 or 1-
Suffield- referral to services, counseling about resource options, Street Suffield 06078 800-994- www.suffieldct.gov/
Senior Center | eligibility screening, and application assistance for state and 9422

federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.



http://www.townofstratford.com/
http://www.suffieldeaa.org/
http://www.suffieldct.gov/

Town of
Torrington-
Sullivan
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

88 East
Albert
Street

Torrington

06790

860-489-

2211 or1-

800-994-
9422

http://www.torringtonct.org/

Town of
Trumbull-
Social Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

23 Priscilla
Place

Trumbull

06611

203-452-

5198 or 1-

800-994-
9422

http://www.trumbull-ct.gov/

Special Needs
Alliance

The Special Needs Alliance (SNA) is a national organization
comprised of attorneys dedicated to the practice of
disability and public benefits law. They can advise you about
qualifying and applying for appropriate public benefits,
creating special needs trusts (SNTs) to protect eligibility for
means-tested government programs, availability of local
services and supports, special education issues, guardianship

and powers of attorney.

7739 E/
Broadway
Blvd. #362

Tucspn. AZ

85710

n/a

https://www.specialneedsalliance.org/



http://www.torringtonct.org/
http://www.trumbull-ct.gov/
https://www.specialneedsalliance.org/

Town of
Farmington-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

321 New
Britain
Avenue

Unionville

06085

860-675-
2490 or 1-
800-994-
9422

http://www.farmington-ct.org/

Barkan
Management-
Florence Mill

Apartments

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

121 West
Main Street

Vernon

06066

860-872-

0555 or 1-

800-994-
9422

https://www.barkanco.com/



http://www.farmington-ct.org/
https://www.barkanco.com/

Town of
Vernon- Social
Services

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

14 Park
Place, 1st
floor

Vernon

06606

860-870-

3661 or 1-

800-994-
9422

http://vernon-ct.gov/

Hockanum
Valley
Community
Council, Inc.

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

29 Naek
Road, Suite
5A

Vernon

06066

860-872-

9825 or 1-

800-994-
9422

http://www.hvcchelps.org/

Foodshare-
Wallingford

The SNAP Outreach Program provides assistance in applying
for SNAP benefits (formerly food stamps) at designated
sites. Once completed, applications are submitted to the
Connecticut Department of Social Services on behalf of
applicant. For dates and times of SNAP outreach site
locations in Hartford and Tolland Counties, visit website.

2 Research
Parkway

Wallingford

06492

860-856-
4357

http://www.foodshare.org/



http://vernon-ct.gov/
http://www.hvcchelps.org/
http://www.foodshare.org/

Masonicare
Health Center

Provides information on Medicare and Medicaid, state and
federal benefits eligibility, and other services for older
adults. Representatives may be able to do home visits for
further assistance

22 Masonic
Avenue

Wallingford

06492

1-800-982-
3919

WWW.masonicare.org

State of
Connecticut
Department

of
Developmenta
| Services-
South Region

For those on the autism waiver wait list ages 3-8, the
Helpline can assist individuals and families who do not have
an assigned DDS Case Manager, but who have been found
eligible for services. Those individuals include: Individuals
eligible for services from the Department of Developmental
Services (DDS) and those that do not have a Case Manager
because they are not on fee for service Medicaid (They may
ave Husky, other managed care or private insurance only) -
Individual and Family Support Resources may include:
Benefits Assistance Accessing; Entitlements; Clinical Support
& Services; Educational Liaisons; DDS Respite Centers; One
Time Grants; Temporary Family Assistance; Transition
Coordination

Office
located 35
Thorpe
Avenue,
Third Floor

Wallingford

1-877-437-
4567

www.ct.gov/dds

Town of
Wallingford-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

238
Washington
Street

Wallingford

06492

203-265-
7753 or 1-
800-994-
9422

http://www.wlfdseniorctr.com/

Benefits.gov

This website provides access to a "benefit Finder" which
offers multiple search methods to quickly find state and
federal benefits you may be entitled to.

n/a

Washington,
DC

20405

1-800-333-
4636

http://www.benefits.gov/

Greater
Waterbury
Interfaith
Ministries

Outreach workers screen clients for food stamp eligibility,
and assists with applying for other local, state, and federal
benefits.

770 East
Main Stree

Waterbury

06702

203-757-
7734

http://www.gwimwaterbury.org/



http://www.masonicare.org/
http://www.ct.gov/dds
http://www.wlfdseniorctr.com/
https://www.benefits.gov/ or 1-800-333-4636
https://www.benefits.gov/ or 1-800-333-4636
http://www.benefits.gov/
http://www.gwimwaterbury.org/

Hispanic

Program provides direct assistance to Hispanic/Latino

Coalition of
Greater families and individuals by advocating for needs with the 135 East
Waterbur social services system and making referrals to community Liberty 203-754
His anicy resources. Assistance is given in areas such as food, housing, Street, Waterbury | 06706 6172 www.thehispaniccoalition.org
Coaliti':)n Case employment, language translation, medical interpretation, |Suites 5 and
and document filing. Assistance with SNAP Applications 7
Management .
provided.
Program
Offers assistance with benefits such as Health Care
Insurance (such as AccessHealthCT, HUSKY, Medicare,
Medicaid), housing, energy, SNAP/TANF, Unemployment
Insurance, and employment training programs. The
John j. Driscoll ! . . P .y . niNg P .g
Community Services offices in Hartford, Middletown and |83 Prospect 203-755-
Labor Agency- L . Waterbury | 06702 http://www.ctula.org/
Waterbury provide information and referrals, help Street 8745
Waterbury o . . .
individuals access needed services, assist with the
application process, and advocate for individuals with the
agencies providing benefits or services.
New Community Action Agency helps eligible families by assistin
Opportunities-| " Y gency heips el '11es by assISting | 535 North 203-575- ,
with enrollment for the Supplemental Nutrition Assistance Waterbury | 06702 http://www.newoppinc.org/
SNAP Program (formerly known as food stamps) Elm Street 4301
Outreach & y ps).
Community Action Agency will help to prepare new DSS
applicants for eligibility determination interviews by
New explaining DSS's cash and medical programs, by helpin 232 North 203-575- .
. P & . prog . Y helping Waterbury | 06702 http://www.newoppinc.org/
Opportunities them to assemble required documentation, and, upon Elm Street 4301
client's request, by helping them to complete the DSS
Applications.
New
Opportunities-
Assist seniors ages 60 and over at home or at communit
ap Ors aBes 57 8 , , Y 1 232 North 203-575- ,
Comprehensiv |sites by helping provide information about available services Elm Street Waterbury | 06702 4244 http://www.newoppinc.org/

e Outreach
Project for
Elders (COPE)

and assistance with benefits applications.



http://www.thehispaniccoalition.org/
http://www.ctula.org/
http://www.newoppinc.org/
http://www.newoppinc.org/
http://www.newoppinc.org/

For those on the autism waiver wait list ages 3-8, the
Helpline can assist individuals and families who do not have
an assigned DDS Case Manager, but who have been found

State of eligible for services. Those individuals include: Individuals
Connecticut | eligible for services from the Department of Developmental Office
Department | Services (DDS) and those that do not have a Case Manager located 55 1-877-491-
of because they are not on fee for service Medicaid (They may West Main Waterbury | 06702 2720 www.ct.gov/dds
Developmenta| ave Husky, other managed care or private insurance only) - Street
| Services- Individual and Family Support Resources may include:
West Region | Benefits Assistance Accessing; Entitlements; Clinical Support
& Services; Educational Liaisons; DDS Respite Centers; One
Time Grants; Temporary Family Assistance; Transition
Coordination
Staywell - . i .
s Cnter. | 120177 1 5 e
Waterbury | . o o Avenue, waterbury | 06702 8021 ext. http://www.staywellhealth.org/
individuals enroll in Medicaid and other insurance plans and .
Health Access . L . Suite 201 3801
help people obtain free medications. Open to the public.
Program
Eligibility workers screen adults and children who are
Waterbury uninsured/underinsured living in Waterbury to assess their
Hospital health care needs, assign patients to medical homes for
Health Center - primary care, coordinate referrals to specialists, help 64 Robbins 203-573-
Waterbury | qualified individuals enroll in Medicaid and other insurance Street Waterbury 7681 hittp://werw.waterburyhealth.org/
Health Access | plans and help people obtain free medications. Generally
Program the assistance is provided to individuals who have received

inpatient services, but the assistance is open to the public.



http://www.ct.gov/dds
http://www.staywellhealth.org/
http://www.waterburyhealth.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance

Western CT includes counseling and information about Medicare and
Area Agency related insurance programs, outreach, information and
it . . . 84 Progress 1-800-994-
on Aging- referral to services, counseling about resource options, Lane Waterbury | 06705 9422 WWW.WCaaa.org
CHOICES eligibility screening, and application assistance for state and
Program federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
Town of inclu S.C unseling and in ation a .u |? re an 860-444-
related insurance programs, outreach, information and .
Waterford- . ' . 24 Rope 5839 or 1- https://www.waterfordct.org/community-
. referral to services, counseling about resource options, Waterford | 06385
Community . . L ) Ferry Road 800-994- center
eligibility screening, and application assistance for state and —
Center . . . 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Community
Renewal Community Action Agencies assists new DSS applicants for
Team- West N y . .g . ) N PP , 50 South
eligibility determination interviews by explaining DSS's cash .
Hartford- and medical programs, by helping to father required Main West 06107 860-561- http://www.crtct.org/
Human . prog ! y ‘p € q. Street, Hartford 7563 B: * -OfE,
X documentation, and, upon client's request, by helping them
Services o Room 306
to complete the DSS application.
Infrastructure

(HSI) Program



http://www.wcaaa.org/
https://www.waterfordct.org/community-center
https://www.waterfordct.org/community-center
http://www.crtct.org/

Town of West
Hartford

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

50 South
Main Street

West
Hartford

06107

860-561-
7560

http://www.westhartford.org/

Town of West
Hartford

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

15 Starkel
Road

West
Hartford

06117

860-561-

7583 or 1-

800-994-
9422

http://www.westhartford.org/



http://www.westhartford.org/
http://www.westhartford.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

Center for
R related insurance programs, outreach, information and 369
Disability . ] . . 203-934-
. referral to services, counseling about resource options, Highland |West Haven| 06516 www.cdr-ct.org
Rights- West . . L . 7077
eligibility screening, and application assistance for state and Street
Haven . . .
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
Town of . . . . .
includes counseling and information about Medicare and
Weston- . ] . 203-222-
) . related insurance programs, outreach, information and
Social Services ) . . 24 School 2556 or 1-
R referral to services, counseling about resource options, Weston 06833 http://www.westonct.gov/
Dept/ Senior o . o . Road 800-994-
. eligibility screening, and application assistance for state and
Services . . . 9422
federal benefits and/or support programs, including the
Department

Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and

information and referral services on a variety of topics
including long term care services and supports.



http://www.cdr-ct.org/
http://www.westonct.gov/

Town of
Westport-
Center for

Senior

Activities

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

21 Imperial
Avenue

Westport

06880

203-341-

5099 or 1-

800-994-
9422

www.westportct.gov

Town of
Westport

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

110 Myrtle
Avenue

Westport

06880

203-341-

1067 or 1-

800-994-
9422

http://www.westportct.gov/



http://www.westportct.gov/
http://www.westportct.gov/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

. . . . 860-721-
related insurance programs, outreach, information and 505 Silas .
Town of . . . Wethersfiel 2977 or 1- )
. referral to services, counseling about resource options, Deane 06109 http://www.wethersfieldct.com/
Wethersfield o . L ) ] d 800-944-
eligibility screening, and application assistance for state and Highway 9422
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Access
Community Community Action Agencies will help to prepare new DSS
Action Agency- applicants for eligibility determination interviews by 1315 Main
Willimantic- explaining DSS's cash and medical programs, by helping - . 860-450-
. . e Street, Willimantic | 06226 WWW.accessagency.org
Human them to gather required documentation, and, upon client's Suite 2 7400
Services request, by helping them to complete the DSS application.
Infracstructure

(HSI) Program



http://www.wethersfieldct.com/
http://www.accessagency.org/

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and

Town of related insurance programs, outreach, information and
' . . . 47 Crescent . . 860-423- . .
Windham- referral to services, counseling about resource options, Street Willimantic | 06226 4524 www.windhamseniorcenter.org/
Senior Center | eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.
Generations Provivdes assistance with food stamps eligipility questions, 40 860-774-
Family Health beneflts pre-screening, problems with applications or other Mansfield | Willimantic| 06226 | 7501 ext. https://genhealth.org/
issues related to the SNAP/Food Stamp program.
Center Avenue 2035
CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
Town of includes counseling and information about Medicare and 203-834-
Wilton- related insurance programs, outreach, information and
) . . 180 School . 6240 or 1- .
Comstock referral to services, counseling about resource options, Road wilton 06897 800-994- http://www.wiltonct.org/
Community | eligibility screening, and application assistance for state and 9422
Center federal benefits and/or support programs, including the

Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and

information and referral services on a variety of topics
including long term care services and supports.



http://www.windhamseniorcenter.org/
https://genhealth.org/
http://www.wiltonct.org/

Town of
Woodbridge-
Senior Center

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

4
Meetinghou
se Lane

Woodbridge
Lane

06525

203-389-

3429 or 1-

800-994-
9422

http://www.woodbridgect.org/

Town of
Woodbury
Senior Center-
CHOICES
Program

CHOICES (Connecticut’s program for Health insurance
assistance, Outreach, Information and referral, Counseling,
and Eligibility Screening) helps Connecticut’s older adults
and persons with disabilities understand their Medicare
coverage and healthcare options. Types of assistance
includes counseling and information about Medicare and
related insurance programs, outreach, information and
referral to services, counseling about resource options,
eligibility screening, and application assistance for state and
federal benefits and/or support programs, including the
Medicare Savings Program, Medicaid, and Extra Help/Low-
Income Subsidy programs. CHOICES also provides
community outreach, application assistance, and
information and referral services on a variety of topics
including long term care services and supports.

281 Main
Street

Woodbury

06798

1-800-994-
9422

http://www.woodburyseniorcenter.blogspot.co

m/



http://www.woodbridgect.org/
http://www.woodburyseniorcenter.blogspot.com/
http://www.woodburyseniorcenter.blogspot.com/

MyAccount-
State of
Connecticut
Department
of Social
Services

MyAccount is an online tool for current DSS clients to create
an account to access certain information about their
benefits, or for new clients to apply for benefits. Once a
client is registered, information about their DSS benefits
such as application status, benefits currently active,
household members receiving benefits, and notification
about any upcoming redeterminations can be viewed. DSS
applications and forms are also available on this website and
a pre-screening tool to check for eligibility for programs.
Clients can visit connect.ct.gov to access the website.

Connecticut

1-877-874-
1612

https://connect.ct.gov/access/jsp/acce

ss/Home.jsp

Advocacy and Legal Aid for Benefits Issues

Organization Service Description Address City Zip Code | Contact Website
Legal advice, representation, and advocacy for persons with
questions or concerns regarding benefits/services available
Connecticut under a Medicaid managed care plan, including denial of 1000
. claims for medical services.OTHER INFORMATION:Agency Lafayette . 1-800-809-
Legal Services- . . . . Bridgeport | 06604 https://ctlegal.or
Brideeport can assist undocumented immigrants. Provides legal Boulevard, 4434
gep counseling and representation for income-eligible people, Suite 950
related to denial of federal or state benefit programs, and
for denial of services under
Provides legal counseling and representation for income-
Greater eligible people, related to denial of federal or state benefit |999 Asylum 1-800-453
Hartford Legal | programs, and for denial of services under Medicaid.OTHER |Avenue, 3rd| Hartford 06105 3320 http://www.ghla.org/
Aid INFORMATION:Agency can assist undocumented immigrants floor
Educates privately insured and state Medicaid plan
members about their rights, and assists them when their
Office of the , e i , 153 Market
rights have been violated. Assists plan members with 1-866-466-
Healthcare . . . Street, 6th Hartford 06103 healthcare.advocate@ct.gov
appeals and/or grievances about denial of benefits and 4446
Advocate . floor
services.
Connecticut . . . . .
i Provides legal counseling and representation for income- 16 Main
Legal Services- . . . . 1-800-233-
o eligible people, related to denial of federal or state benefit | Street, 2nd | New Britain| 06051 https://ctlegal.or,
New Britain . . L 7619
programs, and for denial of services under Medicaid floor

site



http://connect.ct.gov/
http://connect.ct.gov/
http://connect.ct.gov/
http://connect.ct.gov/
http://connect.ct.gov/
http://connect.ct.gov/
http://connect.ct.gov/
http://connect.ct.gov/
http://connect.ct.gov/
http://connect.ct.gov/
https://connect.ct.gov/access/jsp/access/Home.jsp
https://connect.ct.gov/access/jsp/access/Home.jsp
https://ctlegal.org/
http://www.ghla.org/
mailto:healthcare.advocate@ct.gov
https://ctlegal.org/

Provides legal counseling and representation for income-

Connecticut eligible people, related to denial of federal or state benefit |125 Eugene
. programs, and for denial of services under Medicaid.OTHER O'Neill 1-800-413-
Legal Services- ) . . ) . |New London| 06320 https://ctlegal.or:
INFORMATION:Agency can assist undocumented immigrants | Drive, Suite 7798
New London
120
Provides legal counseling and representation for income- 1177
Connecticut | eligible people, related to denial of federal or state benefit Summer 203-348
Legal Services- | programs, and for denial of services under Medicaid.OTHER Street. 4th Stamford 06095 9216 https://ctlegal.or
Stamford INFORMATION:Agency can assist undocumented immigrants F|O;JI’
Connecticut Provides legal counseling and representation for income- 85 Central 1-800-453
R eligible people, related to denial of federal or state benefit Waterbury | 06722 https://ctlegal.or
Legal Services . . L. Avenue 3320
programs, and for denial of services under Medicaid
i Provides legal counseling and representation for income-
Connecticut . . .
Legal Services eligible people, related to denial of federal or state benefit | 85 Central Waterbur 06722 1-800-413- httos://ctleal.or
wagterbur site| Programs, and for denial of services under Medicaid. OTHER Avenue y 7797 * :
4 INFORMATION:Agency can assist undocumented immigrants
Provides legal assistance regarding an individual's right to
receive help from a federal or state benefit program,
articularly when that help has been denied, reduced, .
Statewide P y whe phast , | 1290 silas
A suspended or terminated. Services include legal information, .
Legal Services . . . . Deane Wethersfiel 1-800-453-
of CT advice, and education, possible referral to legal services for Hichwa d 06109 3320 http://apply.slsct.org/
. representation without cost to the client, or referrals to g, v
Wethersfield . . . Suite 3A
private attorneys for representation without cost to the
client.
Center for
Advocates for issues relating to Medicare and access to 1-800-262-
Medicare healtl’? care PO Box 350 | Willimantic | 06226 4414 https://medicareadvocacy.org/

Advocacy



https://ctlegal.org/
https://ctlegal.org/
https://ctlegal.org/
https://ctlegal.org/
http://apply.slsct.org/
https://medicareadvocacy.org/

Connecticut

Legal advice, representation, and advocacy for persons with
questions or concerns regarding benefits/services available
under a Medicaid managed care plan, including denial of
claims for medical services.OTHER INFORMATION:Agency

Legal Services- 1125 Main 1-800-413-
g. ) . can assist undocumented immigrants. Provides legal Willimantic | 06226 https://ctlegal.or
Willimantic . ] A . Street 7796
Site counseling and representation for income-eligible people,
related to denial of federal or state benefit programs, and
for denial of services under Medicaid.
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