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4. Title 7 of the CFR § 273.2(d)(2) provides that: Cooperation with QC Reviewer. In 

addition, the household shall be determined ineligible if it refuses to cooperate in 
any subsequent review of its eligibility as a part of a quality control review. If a 
household is terminated for refusal to cooperate with a quality control reviewer, in 

accordance with §§ 275.3(c)(5) and 275.12(g)(1)(ii) of this chapter, the household may 
reapply, but shall not be determined eligible until it cooperates with the quality control 
reviewer. If a household terminated for refusal to cooperate with a State quality 

control reviewer reapplies after 125 days from the end of the annual review period, 
the household shall not be determined ineligible for its refusal to cooperate with a 
State quality control reviewer during the completed review period, but must 

provide verification in accordance with paragraph (f)(1)(ix) of this section. If a 
household terminated for refusal to cooperate with a Federal quality control reviewer 
reapplies after nine months from the end of the annual review period, the household shall 

not be determined ineligible for its refusal to cooperate with a Federal quality control 
reviewer during the completed review period, but must provide verification in accordance 
with paragraph (f)(1)(ix) of this section. In the event that one or more household members 

no longer resides with a household terminated for refusal to cooperate, the penalty for 
refusal to cooperate will attach to household of the person(s) who refused to cooperate. 
If the State agency is unable to determine which household member(s) refused to 

cooperate, the State agency shall determine the household to which the penalty shall 
apply. 
 

The Appellant was deemed ineligible for the SNAP because she did not cooperate 
with the Quality Control Review.  
 

The Appellant reapplied for SNAP benefits prior to the end of the 125-day penalty 
period which was    
 

5. Title 7 of the CFR § 273.18(2) provides that This claim is a Federal debt subject to this 
and other regulations governing Federal debts. The State agency must establish and 
collect any claim by following these regulations. 
 

6. Title 7 of the CFR § 273.18(a)(3) provides that As a State agency, you must develop a 
plan for establishing and collecting claims that provides orderly claims processing and 
results in claims collections similar to recent national rates of collection. If you do not meet 

these standards, you must take corrective action to correct any deficiencies in the plan. 
 
The Department properly allowed the Appellant an opportunity to participate in 
the recoupment process. 
 

7. Title 7 of the CFR § 273.18(4)(i) provides that the following are responsible for paying a 

claim: Each person who was an adult member of the household when the overpayment 
or trafficking occurred; 
 

8.  Title 7 of the CFR § 273.18(b) provides for the three types of claims:  
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2. Installment payments by the assistance unit; or 
3. Lump-sum repayment by the assistance unit. 

 
The Department properly informed the Appellant of the recoupment methods 
available on .  

 
The Department was correct when it determined that the Appellant was 
overpaid SNAP benefits that she must repay.   

  
The Department correctly issued a notice to the Appellant informing her of the 

 SNAP overpayment and her obligation to repay it.   

 
 

DECISION 

 
 

The Appellant’s appeal is DENIED regarding the issue that she was overpaid SNAP 

benefits and that she must repay the  in SNAP benefits received in error. 
 

 
                                  

Shawn P. Hardy 

 Shawn P. Hardy 

 Hearing Officer 
 
 

 
 
Pc: Jennifer Galloway, SSOM, DSS, Norwich, CT, Resource Center  

       Marybeth Mark, DSS, Norwich, CT, Resource Center  
       Brad Wheeler, DSS, Norwich, CT, Resource Center 
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RIGHT TO REQUEST RECONSIDERATION 
 

The appellant has the right to file a written reconsideration request within 15 days of the 
mailing date of the decision on the grounds there was an error of fact, law, and new 
evidence has been discovered, or other good cause exists. If the request for 

reconsideration is granted, the appellant will be notified within 25 days of the request date. 
No response within 25 days means that the request for reconsideration has been denied. 
The right to request a reconsideration is based on §4-181a (a) of the Connecticut General 

Statutes. 
 
Reconsideration requests should include specific grounds for the request:  for example, 

indicate what error of fact or law, what new evidence, or what other good cause exists. 
 
Reconsideration requests should be sent to Department of Social Services, Director, 

Office of Administrative Hearings and Appeals, 55 Farmington Avenue, Hartford, 
CT  06105-3730. 
 

RIGHT TO APPEAL 
 
The appellant has the right to appeal this decision to Superior Court within 45 days of the 

mailing of this decision, or 45 days after the agency denies a petition for reconsideration 
of this decision if the petition for reconsideration was filed timely with the Department. 
The right to appeal is based on §4-183 of the Connecticut General Statutes. To appeal, a 

petition must be filed at Superior Court. A copy of the petition must be served upon the 
Office of the Attorney General, 55 Elm Street, Hartford, CT  06106, or the Commissioner 
of the Department of Social Services, 55 Farmington Avenue, Hartford, CT 06105-3730. 

A copy of the petition must also be served on all parties to the hearing. 
 
The 45-day appeal period may be extended in certain instances if there is good cause. 

The extension request must be filed with the Commissioner of the Department of Social 
Services in writing no later than 90 days from the mailing of the decision. Good cause 
circumstances are evaluated by the Commissioner or the Commissioner’s designee in 

accordance with §17b-61 of the Connecticut General Statutes. The Agency's decision to 
grant an extension is final and is not subject to review or appeal. 
 

The appeal should be filed with the clerk of the Superior Court in the Judicial District of 

New Britain or the Judicial District in which the appellant resides. 

 




