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PROCEDURAL BACKGROUND 

 
On 4, 2021, the Department of Social Services (the “Department”) issued 

 (the “Appellant”) a Notice of Action discontinuing her Supplemental 

Nutritional Assistance Program (“SNAP”) benefits.  
 
On , 2021, the Appellant requested an administrative hearing because she 

disagrees with the discontinuance of her SNAP benefits.  
 
On  2021, the Office of Legal Counsel, Regulations, and Administrative 

Hearings (“OLCRAH”) issued a Notice scheduling the administrative hearing for  
, 2021. 

 

On  2021, in accordance with sections 17b-60, 17b-61 and 4-176e to 4-189, 
inclusive, of the Connecticut General Statutes, OLCRAH held an administrative hearing 
telephonically.   The following individuals were present at the hearing:   

 
 Appellant 

Nicole Caldwell, Department’s Representative 

Scott Zuckerman, Hearing Officer 
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CONCLUSIONS OF LAW  

 

1. Section 17b-2 of the Connecticut General Statutes, authorizes the Commissioner of 
the Department of Social Services to administer the SNAP program in accordance with 

federal law.  
 

2. Title 7 of the CFR § 273.2(e)(2) provides that the State agency may use a telephone 

interview instead of the face-to-face interview required in paragraph (e)(1) of this 
section for all applicant households, for specified categories of households, or on a 
case-by-case basis because of household hardship situations as determined by the 

State agency. The hardship conditions must include, but are not limited to, illness, 
transportation difficulties, care of a household member, hardships due to residency 
in a rural area, prolonged severe weather, or work or training hours that prevent the 

household from participating in an in-office interview. If a State agency has not 
already provided that a telephone interview will be used for a household, and that 
household meets the State agency's hardship criteria and requests to not have an 

in-office interview, the State agency must offer to the household to conduct the 
interview by telephone. The State agency may provide a home-based interview only 
if a household meets the hardship criteria and requests one. A State agency that 

chooses to routinely interview households by telephone in lieu of the face-to-face 
interview must specify this choice in its State plan of operation and describe the 
types of households that will be routinely offered a telephone interview in lieu of a 

face-to-face interview. The State agency must grant a face-to-face interview to any 
household that requests one. 
 

The Appellant completed the SNAP telephone interview.   
 

3. Title 7 CFR § 273.10(c)(1)(ii) provides in part for converting income into monthly 

amounts and states in part that: Income received during the past 30 days shall be 
used as an indicator of the income that is and will be available to the household 
during the certification period.  However, the State agency shall not use past income 

as an indicator of income anticipated for the certification period if changes in income 
have occurred or can be anticipated.  If income fluctuates to the extent that a 30-day 
period alone cannot provide an accurate indication of anticipated income, the State 

agency and the household may use a longer period of past time if it will provide a 
more accurate indication of anticipated fluctuations in future income.   
 

4. Title 7 CFR § 273.10(c)(2)(i) provides that Income anticipated during the certification 
period shall be counted as income only in the month it is expected to be received 
unless the income is averaged. Whenever a full month's income is anticipated but is 
received on a weekly or biweekly basis, the State agency shall convert the income to 
a monthly amount by multiplying weekly amounts by 4.3 and biweekly amounts by 
2.15, use the State Agency's PA conversion standard, or use the exact monthly 
figure if it can be anticipated for each month of the certification period. Nonrecurring 
lump-sum payments shall be counted as a resource starting in the month received 
and shall not be counted as income.  
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9. The gross income limit for an assistance unit of two in  2020 is $2658.00 

(185% FPL).   
 

10. The net (applied) income limit for an assistance unit of two in  2020 is 

$1437.00 (100% FPL).  
 
The Department correctly discontinued the Appellant’s SNAP benefits effective 

 2021, because her total gross income of $2817.91 exceeds the gross 
income limit of $2,658.00 for a household of two.   
 

 
 

DECISION 

 
 

 
The Appellant’s appeal is DENIED. 
 
 

                                                                                                   
                                                                                                  Scott Zuckerman  
                                                                                                  Hearing Officer 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
Pc:   Yecenia Acosta, Operations Manager, DSS, Bridgeport Regional Office 

        Tim Latifi, Operations Manager, DSS, Bridgeport Regional Office 
        Nicole Caldwell, Fair Hearing Liaison, DSS, Bridgeport Regional Office 
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RIGHT TO REQUEST RECONSIDERATION 
 
The appellant has the right to file a written reconsideration request within 15 days of 

the mailing date of the decision on the grounds there was an error of fact or law, new 
evidence has been discovered or other good cause exists.  If the request for 
reconsideration is granted, the appellant will be notified within 25 days of the request 

date.  No response within 25 days means that the request for reconsideration has been 
denied.  The right to request a reconsideration is based on § 4-181a (a) of the 
Connecticut General Statutes.  

 
Reconsideration requests should include specific grounds for the request:  for example, 
indicate what error of fact or law, what new evidence, or what other good cause exists. 

 
Reconsideration requests should be sent to: Department of Social Services, Director, 
Office of Administrative Hearings and Appeals, 55 Farmington Avenue Hartford, CT  

06105. 
 
 

RIGHT TO APPEAL 
 
The appellant has the right to appeal this decision to Superior Court within 45 days of 

the mailing of this decision, or 45 days after the agency denies a petition for 
reconsideration of this decision, provided that the petition for reconsideration was filed 
timely with the Department.  The right to appeal is based on § 4-183 of the Connecticut 

General Statutes.  To appeal, a petition must be filed at Superior Court.  A copy of the 
petition must be served upon the Office of the Attorney General, 165 Capitol Avenue, 
Hartford, CT  06106 or the Commissioner of the Department of Social Services, 55 

Farmington Avenue Hartford, CT 06105.  A copy of the petition must also be served on 
all parties to the hearing. 
 

The 45 day appeal period may be extended in certain instances if there is good cause.  
The extension request must be filed with the Commissioner of the Department of Social 
Services in writing no later than 90 days from the mailing of the decision.  Good cause 

circumstances are evaluated by the Commissioner or the Commissioner’s designee in 
accordance with § 17b-61 of the Connecticut General Statutes.  The Agency's decision 
to grant an extension is final and is not subject to review or appeal. 

 
The appeal should be filed with the clerk of the Superior Court in the Judicial District of 

New Britain or the Judicial District in which the appellant resides. 

 

 
 




