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5.  7 CFR § 273.10 (c)(1)(i) provides for the purpose of determining the household’s  
    eligibility and level of benefits, the State agency shall take into account the income  
    already received by the household during the certification period and any anticipated  
    income the household and the State agency are reasonably certain will be received  
    during the remainder of the certification period.  If the amount of income that will be  
    received, or when it will be received, is uncertain, that portion of the household’s  
    income that is uncertain shall not be counted by the State agency. For example, a  
    household anticipating income from a new source, such as a new job or recently  
    applied for public assistance benefits, may be uncertain as to the timing and amount  
    of the initial payment.  These moneys shall not be anticipated by the State agency 
    unless there is reasonable certainty concerning the month in which the payment will  
    be received and in what amount.  If the exact amount of the income is not known,  
    that portion of it which can be anticipated with reasonable certainty shall be 
    considered as income.  In cases where the receipt of income is reasonably certain  
    but the monthly amount my fluctuate, the household may elect to income average. 
     Households shall be advised to report all changes in gross monthly income as  
     required by § 273.12. 
 
    7 CFR § 273.10 (c)(2)(i) provides that income anticipated during the certification 
     period shall be counted as income only in the month it is expected to be received,  
     unless the income is averaged.  Whenever a full month’s income is anticipated but is 
     received on a weekly or biweekly basis, the State agency shall convert the income to  
     a monthly amount by multiplying weekly amounts by 4.3 and biweekly amounts by  
     2.15, use the State Agency’s PA conversion standard, or use the exact monthly  
     figure if it can be anticipated for each month of the certification period.  Nonrecurring  
     lump-sum payments shall be counted as a resource starting in the month received 
     and shall not be counted as income.  
 
     7 CFR § 273.10 (c)(3)(i) provides that income may be averaged in accordance with  
      methods.  
 
     “The department’s uniform policy manual is the equivalent of state regulation and, as  
       such, carries the force of law.”  Bucchere V. Rowe, 43 Conn. Supp. 175, 178 (1994)  
       (citing Conn. Gen. Stat. § 17b-10; Richard v. Commissioner of Income Maintenance,  
       214 Conn. 601,573 A.2d 712 (1990)). 
        

Uniform Policy Manual (UPM) § 5025.05(A)(2) provides for converting income to     
monthly amounts and states for current and future months, the Department uses the 
best estimate of the amount of income the unit will have, if the exact amount is 
unknown. This estimate is based upon (b) a reasonable anticipation of what 
circumstances will exist to affect the receipt of income in future months. 
  
Uniform Policy Manual (“UPM”) § 5025.05(B)(2)(a) provides that if income is received 
on other than a monthly basis, the estimate of income is calculated by multiplying 4.3 
by a representative weekly amount that is determined as follows:  a. if income is the 
same each week, the regular weekly income is the representative weekly amount. 
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The Department did not calculate the Appellant’s anticipated earnings in the 
most accurate way as the Department incorrectly determined the Appellant’s 
monthly average earned income based on one submitted paystub. 
 
The Department incorrectly determined that the Appellant’s averaged gross 
earnings total $559.00 [($260.00 x 2.15)] 
 
The Department incorrectly determined the Appellant is paid bi-weekly at  

. 
 
The Department did not have employment information to correctly determine 
the Appellant’s anticipated income. 
 
The correct SNAP benefit for  2019, cannot be determined. 
 
 
       DISCUSSION 
 
Based on the testimony and evidence presented, at the time the Department received 
the Appellant’s wage stub and reported income change, the Department did not 
correctly obtain a representative amount of income to determine a prospective 
average income. The Department based the Appellant’s earnings solely on one 
paystub that was incorrectly determined as bi-weekly pay.  An average with 
reasonable certainty cannot be determined without having additional consecutive 
paystubs in which to calculate an average.  
 
At the time of the hearing, the Appellant advised that he had changes pertaining to his 
employment, income and shelter costs.  The Appellant is encouraged to report the 
changes to the Department for further action. 
 

   .                                  
DECISION 

 
The Appellant’s appeal is remanded to the Department for further action. 
 
         ORDER 
 
 
 
1. The Department shall verify the Appellant’s employment and obtain an average  
     based on the income received and multiplying his representative weekly amount by  
     4.3.  
 
2. Proof of Compliance with this order shall be submitted to the undersigned no later than    
    , 2020. 
 
                                                                                                  
   Shelley Starr 
   Hearing Officer 
 
 
pc:  Tonya Cook-Beckford 
       Sara Hart 
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RIGHT TO REQUEST RECONSIDERATION 
 
The appellant has the right to file a written reconsideration request within 15 days of 
the mailing date of the decision on the grounds there was an error of fact or law, new 
evidence has been discovered or other good cause exists.  If the request for 
reconsideration is granted, the appellant will be notified within 25 days of the request 
date.  No response within 25 days means that the request for reconsideration has been 
denied.  The right to request a reconsideration is based on §4-181a(a) of the 
Connecticut General Statutes. 
 
Reconsideration requests should include specific grounds for the request: for example, 
indicate what error of fact or law, what new evidence, or what other good cause exists. 
 
Reconsideration requests should be sent to: Department of Social Services, Director, 
Office of Legal Counsel, Regulations, and Administrative Hearings, 55 Farmington 
Avenue, Hartford, CT  06105-3725. 
 

RIGHT TO APPEAL 
 
The appellant has the right to appeal this decision to Superior Court within 45 days of the mailing 
of this decision, or 45 days after the agency denies a petition for reconsideration of this 
decision, provided that the petition for reconsideration was filed timely with the 
Department. The right to appeal is based on §4-183 of the Connecticut General Statutes.  To 
appeal, a petition must be filed at Superior Court.  A copy of the petition must be served upon 
the Office of the Attorney General, 55 Elm Street, Hartford, CT  06106 or the Commissioner of 
the Department of Social Services, 55 Farmington Avenue, Hartford, CT 06105-3725.  A copy of 
the petition must also be served on all parties to the hearing. 
 
 
The 45 day appeal period may be extended in certain instances if there is good cause.  
The extension request must be filed with the Commissioner of the Department of Social 
Services in writing no later than 90 days from the mailing of the decision.  Good cause 
circumstances are evaluated by the Commissioner or his designee in accordance with 
§17b-61 of the Connecticut General Statutes.  The Agency's decision to grant an 
extension is final and is not subject to review or appeal. 
 
The appeal should be filed with the clerk of the Superior Court in the Judicial District of 
New Britain or the Judicial District in which the appellant resides. 

 
 

  
 
 




