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administration of the Medicaid program pursuant to Title XIX of the Social 
Security Act.  
 

2. “The department’s uniform policy manual is the equivalent of a state 
regulation and, as such, carries the force of law.”  Bucchere v. Rowe, 43 
Conn. Supp. 175, 178 (1994) (citing Conn. Gen. Stat, § 17b-10; Richard v. 
Commissioner of Income Maintenance, 214 Conn. 601, 573 A.2d 
712(1990)) 
 

3. Uniform Policy Manual (“UPM”) § 1010.05 (A) (1) provides that the 
assistance unit must supply the Department in an accurate and timely 
manner as defined by the Department, all pertinent information, and 
verification that the Department requires to determine eligibility and 
calculate the amount of benefits. 
 

4. UPM § 1015.10 (A) provides that the Department must inform the 
assistance unit regarding the eligibility requirements of the programs 
administered by the Department, and regarding the unit’s rights and 
responsibilities. 
 

5. The Department correctly sent the Appellant W-1348, Proof We Need 
Form requesting information needed to establish eligibility. 
 

6. The Department correctly denied the Appellant’s S05 application for failure 
to submit information needed to establish eligibility since the requested 
information was not returned by the due date. 
 

 
DECISION 

 
The Appellant’s appeal is DENIED. 
 
 
 
 
 
       __________________________  
       Swati Sehgal 
       Fair Hearing Officer 
 
 
 
CC:  Musa Mohamud, Operations Manager, DSS, R.O. #10 
        Judy Williams, Operations Manager, DSS, R.O. #10 
        Jessica Carroll, Operations Manager, DSS, R.O. #10 
         Garfield White, Fair Hearing Liaison, DSS, R.O. #10 
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