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PROCEDURAL BACKGROUND 
  
   
On  , 2019, the Department of Social Services (“DSS”) (the 
“Department”) sent   (the “Appellant”) a Notice of Action (“NOA) 
denying  the Appellant’s Medicaid application for Husky C Medicaid for  Medically 
Needy Aged, Blind and Disabled .    
 
On  2019, the Appellant requested an administrative hearing to 
contest the Department’s decision to deny such benefits. 
 
On   2019, the Office of Legal Counsel, Regulations, and 
Administrative Hearings (“OLCRAH”) issued a Notice scheduling the 
administrative hearing for  2019. 
 
On  2019, in accordance with sections 17b-60, 17-61 and 4-176e to 
4-189 inclusive, of the Connecticut General Statutes, OLCRAH held an 
administrative hearing. The following individuals were present at the hearing: 
 

, Appellant 
, Appellant’s daughter and POA 

, POA’s spouse and Appellant’s son-in-law. 
Ellen Croll-Wissner, Department Representative 
Elena Toletti, Host office and helper, Middletown Regional Office  
Almelinda McLeod, Hearing Officer 
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7. On  2018, the Department received a letter from the 

Appellant giving permission for the Department to speak with her 
daughter and POA, , and provided her address as  

. (Exhibit 6, Letter from Appellant at 
 to DSS)  

 
8. On , 2018, the Department issued a W-1348 Verification 

We Need Form requesting verifications needed in order to continue the 
processing of the Appellant’s Medical application and verification of the 
Appellant’s Power of Attorney documents. The due date was 

, 2018. (Exhibit 5, W-1348, Request 4)   
 

9. On , 2018, the Department issued a W-1348 requesting 
verifications needed in order to continue to process the Appellant’s 
Medical application.  The W-1348 was sent to the Appellant at 

 and to the POA addressed to , 
. The due date was , 2018. (Exhibit 5, 

Request 5) 
 

10. Throughout the application process, the social worker at  
 would tell the POA what was needed to provide for the 

Appellant’s application. The POA would obtain the requested 
information, usually that very same day.  The POA would then submit 
requested information to the Social worker; who would then submit the 
verification to the Department on the Appellant’s behalf.  (POA’s 
testimony)  
 

11. On  2018, social worker told the POA to 
liquidate the Appellant’s insurance policy and spend on future funeral 
expenses. (POA’s testimony and Exhibit 7- E-mail correspondence)  
 

12. On  2018, the POA notified Liberty Bank that the policy 
needed to be surrendered; however the process was delayed because 
additional information was needed. (Appellant’s testimony and  Exhibit 
B, letter of explanation) 
 

13. On , 2018, the POA communicated she was unable to 
get the required verification to the social worker on that day. 
(Appellant’s testimony)  
  

14. The Department did not get a request from the  social worker 
or the POA for more time in order to obtain the life insurance cash 
value information prior to the  2018 deadline.  (Hearing 
record) 
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There is no evidence that the  social worker or the POA   
requested more time prior to  2018 deadline because 
the POA was unable to get the Bank information by the due date and 
the POA was on vacation with her spouse from  2018 to 

 2019.  
 
The Department correctly determined that no good cause had been 
established to the Department prior to the extended due date of 

, 2018.  
 
The Department correctly determined that the Appellant failed to 
submit at least one item of verification within the extension period 
granted in the W-1348 request #5 issued on  2018 
which expired on  2018.  
 
The Department correctly determined that because no verifications 
(or at least one verification) were provided by the  2018 
deadline; the Appellant was not afforded a 10 day extension.    
 
The Department correctly did not delay the eligibility determination 
due to insufficient verification.  
 
 

4. UPM § 1505.35 (D) (3) provides processing standards are not used as a 
waiting period for granting assistance. Applications are processed with 
reasonable promptness as soon as the Department is able to make an 
eligibility determination. 
 
UPM § 1505.35 (D) (4) provides processing standards are not used as the 
basis for denying assistance. Denial results from the failure to meet or 
establish eligibility within the applicable time limit. 
 
The Department correctly denied the Appellant’s application for 
failure to submit information needed to establish eligibility since 
requested information was not returned by the due date.  
 

 
      
 
  

 
 
 
 

 
 
 



 
 

7 

DECISION 
 
 
The Appellant’s appeal is DENIED. 
 
 
 
 
 
 
 
         _______________ 
         Almelinda McLeod  
         Hearing Officer  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CC:  Brian Sexton, SSOM, Middletown Regional Office  
 Ellen Croll-Wisner, Fair Hearing Liaison, New Haven Regional Office  
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RIGHT TO REQUEST RECONSIDERATION 
 

The appellant has the right to file a written reconsideration request within 15 days of 
the mailing date of the decision on the grounds there was an error of fact or law, new 
evidence has been discovered or other good cause exists.  If the request for 
reconsideration is granted, the appellant will be notified within 25 days of the request 

date.  No response within 25 days means that the request for reconsideration has been 
denied.  The right to request a reconsideration is based on §4-181a(a) of the 
Connecticut General Statutes. 
 
Reconsideration requests should include specific grounds for the request: for example, 
indicate what error of fact or law, what new evidence, or what other good cause exists. 
 
Reconsideration requests should be sent to: Department of Social Services, Director, 
Office of Legal Counsel, Regulations, and Administrative Hearings, 55 Farmington 
Avenue, Hartford, CT  06105. 
 

RIGHT TO APPEAL 
 
The appellant has the right to appeal this decision to Superior Court within 45 days of the 
mailing of this decision, or 45 days after the agency denies a petition for reconsideration of 

this decision, provided that the petition for reconsideration was filed timely with the 
Department. The right to appeal is based on §4-183 of the Connecticut General Statutes.  To 
appeal, a petition must be filed at Superior Court.  A copy of the petition must be served upon 
the Office of the Attorney General, 55 Elm Street, Hartford, CT  06106 or the Commissioner of 
the Department of Social Services, 55 Farmington Avenue, Hartford, CT 06105.  A copy of the 
petition must also be served on all parties to the hearing. 

 
 

The 45 day appeal period may be extended in certain instances if there is good cause.  
The extension request must be filed with the Commissioner of the Department of Social 

Services in writing no later than 90 days from the mailing of the decision.  Good cause 
circumstances are evaluated by the Commissioner or his designee in accordance with 
§17b-61 of the Connecticut General Statutes.  The Agency's decision to grant an 
extension is final and is not subject to review or appeal. 
 
The appeal should be filed with the clerk of the Superior Court in the Judicial District of 
New Britain or the Judicial District in which the appellant resides. 

  
 




