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TO: Home Health Agencies, Community First Choice, Personal Care Assistance,
Acquired Brain Injury, and Connecticut Home Care Program Service Providers
RE: Electronic Visit Verification Third Party Interface Support

To ensure the success of the Electronic Visit
Verification (EVV) implementation for providers,
DSS has made a decision to support the
development of all third party scheduling interfaces
for providers required to implement EVV. As a
result, DSS has agreed to pay the costs of the initial
interface specifications with each of the designated
third party interfaces. Each provider will still need
to arrange for the programming specific to their
third party application with their vendor and there
may be resulting costs. However, all the effort in
testing and QA for each third party vendor is being
covered by DSS.

If you would like to initiate the process of working
with Sandata to ensure your third party scheduling
system can communicate with Santrax® Agency
Management, you must send an email to
ctcustomercare@sandata.com with the specific
subject line “CT Interface Registration” by June 30,
2016.

Please include the following in the email:
» The agency name

» Contact person

* Phone number

e Email address

This will enroll you in the process and a Sandata
representative will contact you to discuss the next
steps.

The following interface specifications are also
available by clicking on the following links:

CT DSS EVV Sandata Standard Interface
Specification Schedules

CT DSS EVV Sandata Standard Extract
Completed Visits

CT DSS EVV Sandata Standard Extract Payroll

— Need assistance? Call the Sandata Customer Care Number at 1-855-399-8050 Mon. —
Hewlett Packard | Fri. 8:00 a.m. —6:00 p.m. or you can email Sandata at ctcustomercare@sandata.com.
Enterprise Program information is available at www.ctdssmap.com.
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