
          Connecticut Department of Social Services       
     Medical Assistance Program                                 Provider Bulletin 2016-43

      www.ctdssmap.com                                                                                               July 2016 

TO:  Home Health Agencies, Community First Choice, Personal Care Assistance, Acquired 

Brain Injury, and Connecticut Home Care Program Service Providers 

RE:  Electronic Visit Verification Webinar Based Training 

 

 

Questions?  Need assistance?  Call the Provider Assistance Center Mon. – Fri. 8:00 a.m. – 5:00 p.m. 

Toll free 1-800-842-8440 or write to Hewlett Packard Enterprise, PO Box 2991, Hartford, CT 06104 

Program information is available at www.ctdssmap.com 

 

 

 

As an alternative to the Full Day Instructor-led 

Electronic Visit Verification (EVV) Training, 

EVV training will also be available in a series 

of instructor-led webinar sessions.  This 

training is divided into the following three (3) 

separate sessions (Parts 1, 2, and 3) and each 

session covers different course modules.  

 

Part 1: 

Program Overview 

EVV (Telephony, Mobile Visit 

Verification, Fixed Visit Verification) 

System Overview 

Part 2: 

Staff 

Client 

Scheduling  

Part 3: 

Visit Maintenance 

Billing 

Reports 

 

You must register for and complete all 3 

sessions in order to receive the agency 

specific Welcome Kit email.   

 

These instructor-led webinar based training 

sessions will cover the same training content as 

the onsite classroom training and is targeted to 

the agency’s administrative staff. This training 

is not intended for caregivers. Time will be set 

aside at the end of each session for Q&A. 

Please feel free to mix and match sessions 

based on your needs but, please note, you must 

complete all three (3) parts (Parts 1, 2 and 3) in 

order to receive your Welcome Kit email.  

 

To register select a date and click on the “Click 

to Register” link below: 

Part 1 

Date Time Registration 

Link 

7/27/16 10:00 am – 12:00 

pm 

Click to 

Register  

7/2716 2:00 pm – 4:00 

pm 

Click to 

Register  

8/3/16 10:00 am – 12:00 

pm 

Click to 

Register  

8/3/16 2:00 pm – 4:00 

pm 

Click to 

Register  

8/10/16 10:00 am – 12:00 

pm 

Click to 

Register  

8/10/16 2:00 pm – 4:00 

pm 

Click to 

Register  

 

Part 2 

Date Time Registration 

Link 

7/28/16 10:00 am – 12:00 

pm 

Click to 

Register  

7/28/16 2:00 pm – 4:00 

pm 

Click to 

Register  

8/4/16 10:00 am – 12:00 

pm 

Click to 

Register  

8/4/16 2:00 pm – 4:00 

pm 

Click to 

Register  

8/11/16 10:00 am – 12:00 

pm 

Click to 

Register  

8/11/16 2:00 pm – 4:00 

pm 

Click to 

Register  

 

Part 3 

Date Time Registration 

Link 

7/29/16 10:00 am – 12:00 

pm 

Click to 

Register  

7/29/16 2:00 pm – 4:00 

pm 

Click to 

Register  

8/5/16 10:00 am – 12:00 

pm 

Click to 

Register  

http://www.ctdssmap.com/
http://www.ctdssmap.com/
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=ebe1017fe95d56c9920a6648f8abeceb4
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=ebe1017fe95d56c9920a6648f8abeceb4
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e4ea532188057c239067267070e70b21e
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e4ea532188057c239067267070e70b21e
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e84bdfa448882b3f4e619acf8624890e8
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e84bdfa448882b3f4e619acf8624890e8
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e6619dd7eb4ac43c57b78097521658853
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e6619dd7eb4ac43c57b78097521658853
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e3cc947eeebfd4cbe908b1871ef8375c3
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e3cc947eeebfd4cbe908b1871ef8375c3
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e406701ab442ead89173ff23007b6ecc9
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e406701ab442ead89173ff23007b6ecc9
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e0acda0b60b239f3b58b127b46c7a3199
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e0acda0b60b239f3b58b127b46c7a3199
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=eba46f82db999f75fc326db9cc864b2f3
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=eba46f82db999f75fc326db9cc864b2f3
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e61efc5adcc5a26acaf560fb7cd028197
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e61efc5adcc5a26acaf560fb7cd028197
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=eab116bae6aed3ca5238939e6aa38bdf7
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=eab116bae6aed3ca5238939e6aa38bdf7
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=ea662d8f7b52a743d75e7953ffce548db
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=ea662d8f7b52a743d75e7953ffce548db
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e05193ebe704bc25637980705ab5dee6c
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e05193ebe704bc25637980705ab5dee6c
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=eee74ce7ebc259e73dae80ecadb8ccc1b
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=eee74ce7ebc259e73dae80ecadb8ccc1b
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e1a88c8a5aefd4af8c6c7d203f276e1cf
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e1a88c8a5aefd4af8c6c7d203f276e1cf
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e5766d885d8ea7d2039fd4f3fa36f1413
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e5766d885d8ea7d2039fd4f3fa36f1413
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8/5/16 2:00 pm – 4:00 

pm 

Click to 

Register  

8/12/16 10:00 am – 12:00 

pm 

Click to 

Register  

8/12/16 2:00 pm – 4:00 

pm 

Click to 

Register  

 

We look forward to working with your agency 

on a successful EVV implementation.  Please 

feel free to contact the toll-free Sandata CT 

EVV Customer Care Number at  

1-855-399-8050 or you can email 

ctcustomercare@sandata.com, Monday 

through Friday between 8:00am and 6:00pm 

Eastern Time, if you have additional questions.   

http://www.ctdssmap.com/
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=ea8d2a02952c490b4d13d94057b19fb83
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=ea8d2a02952c490b4d13d94057b19fb83
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e24eecec39bcb9f796fc5f11368234b9b
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e24eecec39bcb9f796fc5f11368234b9b
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e44f75e4144fb1fd69515bee315643004
https://sandatatech.webex.com/sandatatech/onstage/g.php?MTID=e44f75e4144fb1fd69515bee315643004
mailto:ctcustomercare@sandata.com?subject=Question%20Regarding%20CT%20DSS%20EVV%20program

