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Bid Number DSS HPW RFP # 52809 

The State of Connecticut Department of Social Services is issuing Addendum 1 to the Homelessness Prevention and 
Rapid Re-Housing Program Request for Proposals (RFP). Addendum 1 contains the following sections: 

Section 1 -Responses to questions asked during BiddeJs Conference held on 6-02-09. Please note that xxx 
reflects the fact that the transcriber did not capture word. 

Section 2 - List of Attendees at BiddeJs Conference held on 6-02-09 

Section 3 - HPRP PowerPoint Presentation presented on June 2,2009. . 
Section 4 - Responses to written questions submitted during question and answer period regarding this 
RFP. Deadline for submission of written question questions was June 10,2009 @ 3:00 p.m. 

Section 5 - RFP Appendices in Word and Excel format. Click on CCEH link identified in Section 5 for 
Appendices B - K in PDF, Word and Excel format, as appropriate. 

Section 1 - Responses to questions asked during Biddet.'~ Conference: 
Questions asked by interested respondents and the Department of Social Services' official responses follow. These 
responses shall clady the requirements of the RFP. In the event of an inconsistency between dormation provided 
in the RFP and dormation in these responses, the information in these responses shall control. 

I 1. 
I Question: Are the dollar amounts on the chan fixed or estimated? 

Response: The Department assumes that the chart referenced in the question is identified on Page 
6, Section 1.C entitled Funding Limits and Slide No. 45. The total dollars per region is a fured 
amount as identified in the RFP. However, within the regional total, there is room to adjust the 
dollar split between prevention and rapid re-housing, if the proposal is detailed in regard to the 
need for such adjustment Regional programs must provide both prevention (in place and with 
relocation) and rapid re-housing assistance. 

Response: The Department is still waiting on direction from Housing and Urban Department 
(HLD) . In lieu of a response from HUD, the Department will require successful applicants to 
submit Local Government Certification of Approval (Appendix I) with expectations that HUD will 
issue clarification by the time the Department announces successful applicants. 

2. Question: And my second question has to do with the sign-offs municipalities? If I were to be the applicant 
for the southwest region there are 14 towns, or whatever it is, do I have to get signatures from each of the 14 
towns, or just where I do my work> 

Response: Yes. As noted in the RFP, it is assumed that there will be local points of entry into 
HPRP that are in addition to 2- 1- 1; Applicants should identify what these points of entry will be in 
their application. Read pages 21 - 22 of the RFP Section V1.D.d Proposal Outline-Client flow and 
intake. 

3. Question: The referral through 2- 1- 1, if person "X" calls with questions and the referrals come in and 
because I also represent Bridgeport or xxx, you know, and we get our own funds, wd that person be also 
referred to Bridgeport, the Bridgeport resources as well as regional resources. 

dollars are clstributed, or are you loolung for some so; of logic as to which area the region gets which 
dollars? 

4. 
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Response: The Department expects that the submitted proposal will reflect collaboration within 
the region to budget HPRP monies for the target services to maximize resources. Providers within 
regions will have to talk to each other to provide a proposal that is responsive to the RFP. 

Response: Yes. The Department must rank and score all submitted proposals that meet the 
threshold review, as stated in the RFP on page 24, Section IV, Proposal Evaluation. Submission of 
one proposal per region does not automatically translate into the Department awarding the right to 
enter into negotiations for HPRP services. 

5. 

6. 1 Question: I am really curious about the other $1.5 d o n  dollars. 

Question: As far as the allocation of funds avadable per region, if for instance say Region 3 programs all 
collaborated and they submitted one proposal with complete collaboration for the $1,029,498.00, how 
important is this scoring system? Does that still come into play? 

Response: The remaining balance not identified in Section I.C, "Funding Limits" on page 6 of the 
RFP will be allocated to the Connecticut Coalition to End Homelessness, Inc; United Way of 
Connecticut, Inc and Connecticut Department of Social Services. The balance remaining of 
Connecticut's HPRP allocation is $1,459,237.00 which has been identified for statewide HPRP 
services and the Department's administrative tasks. 

7. 

Response: There must be a written lease. On page 15, Section III.C.2.116, states, "A lease must be 
in place and the participant must be on the lease". 

Question: The concern I have is regarding municipakties signing off, you usuallyhave to go before the 
council or selectman. And so, if you're accepting e-mails 'til the 9&, when do you think you're going to get 
clarification on that? 

8. 

Response: Please refer to the response supplied in question 2 of this Section. 

Question: What about folks who are month-to-month, if you don't have a formal lease? Is that considered 
a lease? 

Response: The Department would request that providers answer this question, "Is the client living 
in substandard housing that has been condemned?" If the answer is yes, then prevention with 
relocation services is an option if the client meets HPRP eligibility criteria. 

Question: What methodology was used to come up with the regions, and the amount of dollars allocated to 
each region? 

9. 

Response: The Department decided to follow the existing model established for the Eviction and 
Foreclosure Prevention Program (EFPP), as having 3 regions that matched the Department's 
regions appeared too large and would be ineffective for HPRP services. As for dollars allocated to 
each region, DSS looked at a number of factors. DSS first allocated funds per region based on the 
percentage of households currently receiving Temporary Financial Assistance (TFA) - April 2009 
and compared it to 2009 Point in Time Counts, FFY 2008 Beyond Shelter Program Services and SFY 
2008 Security Deposit Guarantee Program to determine trends and/or deviations. This percentage 
distribution was then adjusted for significant variations in the "affordability gap" between regions. 
The affordability gap is based on 30% times 30% of area median income (e.g., the amount of rent 
that is affordable to a household with an extremely low income) minus the fair market rent for the 
area. The affordability gap was further weighted based on 2/3 families, 1/3 single adults to be 

Question: And the other question is on condemnation, what about housing relocation that the towns are 
required to do? 

HPRP - RFP - # 052809-Addendum 1 2 



Addendum 1 

State of Connecticut Department of Social Services 
Homelessness Prevention and Rapid Re-Housing Program (Hl?W) 

Request for Proposals 
Bid Number DSS Hl?W RFP # 52809 

served. On this basis, Region 1 (Southwest) overall has an affordability gap that is 25% higher than 
the state average - its allocation was increased accordingly. Since Region 2 (Northcentral 
Connecticut) has an affordability gap that is 25% lower than the state average, its allocation was 
decreased. 

Question: When you read some of the HUD guidance there's &cussion of a new TANF program called, 
The Emergency Fund. And I was just curious, I don't see it mentioned in the RFP and I was wondering if 
you have any guidance and whether Connecticut is going to be participating in this and how that might 
impact obvious services to farmlies? 

Response: If the applicant uses an experienced administrator of rent subsidies, the administrator is 
likely to have methods already in place to verify property ownership. For example, administrators 
of the DMHAS Bridge Subsidy Program use various websites, such as 
www.totalvaluation.com/town.html, www.visionappraisal.com, and 
www.ctg;ov/ctportal/cwp/view.asp?a =843&q=257266, to verify ownership. Some small towns may 
not be on these sites, so agencies would have to go directly to the town assessor's office to verify 
ownership. The RFP states on page 15, Section III.C.2.a.i.e.7, "The subsidy administrator must 
verify ownership of the property. The assisted property must not be owned by the Applicant or a 
subcontractor or by the parent, subsidiary, or affiated organization of the Applicant or 
subcontractor." 

12. 

Response: The Department has been exploring the feasibility of how the TANF-Emergency 
Housing Fund would work with the requirements for "new" monies to match/leverage. At this 
point, it does not appear that the state will participate in the TANF-Emergency Fund. 

Question: What constitutes verification of property ownership? What do you need to venfy? It was in one 
of the slides. 

- - 
that the substantial amendment was veryspecific, that xxx for instance more of the money goes xxx is 
supposed to be going for financial assistance rather than services with homelessness prevention? I was just 
looking for like what percentage is meant to be for services, and what percentage is meant to be for 
assistance. 

13. Question: You talked very specifically about the allocation between homelessness prevention and rapid re- 
housing, but how about the allocation between financial assistance and services of the money? I thought 

14. 

Response: Although funding is identified in 2 specific categories: homelessness prevention and 
rapid re-housing, the Department did not identify individual breakouts for services needed to help 
the target population stay housed. The RFP on page 12- 13, Section III.B.9 states, "while HPRP 
funds cannot be used to provide mortgage assistance, HPRP funds can be used to provide financial 
assistance and services to both renters and homeowners. Homeowners who meet HPRP eligibility 
criteria may receive utility assistance and moving costs assistance (i.e. after foreclosure), as well as 
services needed to help them stay housed. These might include case management, credit 
counseling, housing search, and legal services not related to a mortgage. Also, page 16, Section 
III.C.2.b identifies Services related to Housing Relocation and Stabilization. Finally, the 
Department did not identify monies associated with specific services, as that is the function of a 
regional approach to service delivery. 

Question: Using the example of legal services which we are, what if there are several different collaborations 
biddmg, can we be a subcontractor for more than one? 

Response: Yes 
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Question: I'm wondering on the rental slide, page 4 of our little booklet. Fourth bullet down, cannot be 
provided to household for same period and cost type as another federal, state or local Section 8 voucher. 
Can you be a little more specific of those examples that you mean there? 

Response: On page 15 of the RFP, Section III.C.2.a.i.e.4. clearly states an example that answers 
this question. "For example, if a participant is receiving rental assistance under another progmm, 
HPRP funds may not be used for rental assistance during that same time period. However, it could 
be used to pay for security deposit or utility payment" HPRP financial assistance is not considered 
income from fedeml, state or local entities. 

Question: If the goal is to serve 1,030 clients does each catchment, area set their own goal on number of 
clients to be served> 

Response: Yes. Applicants should set forth theirprogmm goals on the Proposal Cover Sheet, 
identified on page 75, Appendix H of the RFP. Goals should be identified for the number of 
families and individuals to be served in each year of the HPRP program. Each year is based upon 
the fedeml fiscal year (October- September). Please note that the goal is to serve at least 1,030 
households through the state HPRP progmm. This is an estimate. If a significantly higher number 
of households are assisted through 'prevention in place' than anticipated, this number can be much 
higher because prevention in place does not involve relocation costs. 

Question: Can clients receive HPRP if they are in pubic housing? What other vouchers would preclude 
clients from receiving HPRP funds? 

Response: HPRP assistance cannot be provided to eligible individuals or families for the same 
period of time and for the same cost types that are being provided through another fedeml, state, or 
local housing subsidy progmm. There are six cost types: rent payments (either the client portion or 
the subsidy), security deposits, utility deposits, utility payments, moving cost assistance, and 
hotel/motel vouchers. So, if a participant is receiving rental assistance under another progmm, 
HPRP funds may not be used for rental assistance during that same time period. However, it could 
be used to pay for a security deposit or utility payments. For example, a homeless veteran entering a 
HLD-VASH project may receive security deposit assistance through HPRP funds. 

Question: Fairfield County has a higher standard of living. Will that be taken into consideration if their 
goals for clients served in the region d be on the lower side; they d serve fewer f d e s ?  

Response: The Department did take into considemtion the higher cost of living in Fairfield County 
in the allocation of funds to the region. Each region should base its goals on what they believe will 
be realistic for their region. 

Question: If the client has another voucher/subsidy for housing, can they still use HPW for arrearages? 

Response: If the arreamges relate to rent on the subsidized unit, the answer is no, because HPRP 
assistance cannot be provided to eligible individuals or families for the same period of time and for 
the same cost types that are being provided through another federal, state, or local housing subsidy 
progmm. However, it may be possible to pay for a utility arreamge if the utility cost is not included 
in the rent The RFP identified HPRP activities that are eligible for financial assistance on pages 14 
and 15, Section III.C.2.a. 

Question: Two questions regarding the role of cities that receive funds. Number One, if in fact what 
portion of the money is available here if any, do the cities already have that have been identified to have 
called upon? I notice also that they also have to define what they are going to do and what they mean to do 
with it; I want to know where to find that. And finally, if in fact you may be sewing that city, but also serve 
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the region or maybe even the state, can you be identified in part with the city but also apply to be in part of 
the coordination with the region? 

Response: First, the 5 HPRP cities (Bridgeport, Hardord, New Britain, New Haven, and 
Waterbury) have their own respective monies which they are responsible to administer per HUD 
guidance that is separate from HPRP monies identified in this RFP. Information concerning how 
the 5 HPRP cities are utilizing those funds can be found of the respective cities websites. Also, on 
CCEH's website, www.cceh.org, you can find each HPRP cities' draft and/or final substantial 
amendment. In response to your second question, the answer is yes, as long as your proposal is 
responsive to the guidance identified in the RFP. 

those services, are they allowed to do those services then? They [HPRP citier] can do whatever they want? 
There's no criterion whatsoever. 

21. 

Response: The Department is only responsible for its portion of HPRP funding identified in this 
RFP. HPRP cities are not required to ask the Department for permission on how they utilize their 
respective HPRP funding. Each HPRP municipality had to submit documentation to HUD on 
identified uses for HPRP funding based upon H W s  guidance. Submitted proposals must address 
coordination with HPRP cities, as appropriate, per the direction of the RFP. 

Question: If someone is in possession of say a Section 8 voucher, could that money then also be used for 
energy assistance? Like could they get energy assistance through the funds in addition to that? 

Question: Is there anyxxx I guess we have to read the cityplans, then, because you don't want duplication. 
Are their [HPRP citier] plans ddferent than the criteria that is here? And how do we work with that? Would 

Response: On page 15, Section III.C.Z.a.iii, utility payments are identified as eligible forms of 
financial assistance. The Department requires providers to 1st attempt to access existing resources 
for energy assistance prior to utilizing these funds. Also, the budget in the RFP has a section 
identified for financial assistance payments and the proposal should reflect the various types that 
will be covered by their respective proposal. 

Response: The decision to create a statewide screening and referral service through 211 was based 
upon their current services and widespread knowledge of the resource. Currently, 211 receives more 
than 40,000 housing related calls each year. To create a direct connection between them and 
regional HPRP programs will save significant time and resources for households in need and 
agencies providing services, while utilizing their existing infrastructure. The Department 
contracted with CCEH for HMIS services and training based upon their existing role as the 
statewide HMIS administrator for Service Point as well as liaison, training and technical assistance 
activities provided under their existing contract. HUD only allows HPRP funds to be used to 
expand existing HMIS systems, so there literally was no other option than to expand funding to the 
statewide administrator. 

23. Question: Could you walk us through the criteria that was used to preselect United Way and CCEH as the 
adrrmvstrators of a portion of it? 

Response: Refer to Responses No. 1 and 13 above. Both homelessness prevention and rapid re- 
housing activities must be reflected in submitted proposals. 

24. Question: The specific questions pertain to the homelessness prevention and the rapid re-housing allocation 
of funding. Can you please clarify> 
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I I Response: The Department strongly urges you not to assume there will be additional funding 
coming down from the federal government or state government. 

25. Question: We've got a 3-year time slot to use this money. Okay. What is done within the year when all the 
money's been spent, wdl there be more fundmg coming down from the federal govemment? 1 

Response: CCEH is currently working with HUD, HMIS [Service Point] software vendor 
(Bowman Systems, Inc.) and Nutmeg Consulting, LLC to prepare for data entry by HPRP 
providers. Training and technical assistance on the system, including detailed information on how 
data will be tracked will be available then. 

26. 

Question: First of all theywould like t h  to be a collaborative of agencies. Do we have xxx first of all, are 
we Region 1 in the Bridgeport area? So, do we know who in the Bridgeport area may step up to be a lead 
agencythere? The other question was, is this kind of like, what I'm getting a sense is that this is h d  of like 
ATR ( A m s  to Remw~) money? It's about getting people into housing who are coming out of institutions? 
Are we talking about that h d  of dung? 

Question: Relative to the balance between homelessness prevention and rapid re-housing, wdl the HMIS 
data entry be set up such that when you do data entry you do it into one or the other of the categories. In 
other words, how is that going to be tracked? 

Response: Bridgeport is part of Region 1. The Department will not identify a lead agency. I t  is the 
responsibility of participants in the region to identify their lead agency in a collaborative effort and 
submit a responsive proposal to the RFP. Although ATR can be used to house homeless people, 
the intent of the ARRA-HPRP monies are specifically identified for rapid re-housing and 
homelessness prevention. See page 60, entitled "Appendix C - Participant Minimum Eligibility 
Factors for State of Connecticut HPRP" for minimum eligibility factors. 

Question: I want to be clear on the breakdown with the entitlement cities and the state HPRP monies. Can 
we have funds that go toward services to folks in the entitlement city that are in addition to whatever that 
entitlement amounts to for their own HPRP funds? So, is that okay? If you know, all the entitlement funds 
in Waterbury are dried up you know, as part of a lead agency or part of a Region 5 collaborative, you can still 
serve Waterbury people? 

Response: Since HPRP cities fall with catchment areas identified by the Department, the state's 
HPRP monies can be used within those cities; however, the Department would consider services 
covered by a HPRP city monies as ineligible for state HPRP monies, as the Department would not 
want to pay for services covered by another available funding stream. However, if a HPRP city 
exhausts its funds, then those services would be eligible under state HPRP funding, as long as it 
falls within the criteria identified in the RFP. Responsive proposals should address the relationship 
between HPRP cities and funding identified in this RFP. 

Question: Is there a n y h d  of cap on say, per household or per individual cost that can be allocated. Like 
per farmly or per household cost? 

Response: The Department has not established a cap per household for HPRP assistance. 
However, in estimating how many households could be served statewide through regional grants, 
we estimated an average of approximately $8,700 per household in financial assistance and housing 
stabilization and relocation services. This is not a cap - actual amounts will vary depending on 
local housing costs, length of assistance, and other factors. Applicants are asked to remember that 
rental assistance and hiusing relocation and stabilization services are capped at a maximum of 18 
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months, per HUD HPRP Notice as amended on June 8,2009. In addition, rental assistance cannot 
exceed the actual rental cost, which must be in compliance with HUD rent reasonableness 
standards. 

Question: Then, as far as regional applications go, if you are part of a regional collaborative, one lead 
contractor submits a budget for their respective region, and then you've got your subcontractor profiles, that 
should all added UD to that allocation. But what I didn't hear is we don't need to say that such-and-such 
dollars get designated to specific towns, just agencies going together, these are the dollars that are going into 
the region, is that accurate. 

Response: The Department did not identify monies by specific town in the RFP. However, if that 
is how a region chooses to submit its proposals, identifying specific dollars for each town in its 
catchment area, that is their decision, as long as the proposal is responsive to the RFP. Again, the 
Department is not stating that regions need to identify specific dollars for each town; however, 
HPRP services must be available fortowns within the region. 

Response: The universal eligibility screening tool is a draft, and yes, we hope to make it as concise 
and useful as possible. Additionally, the tool will be available for completion on-line through 
HMIS. 

Response: Yes. Only the lead contractor is responsible to complete the DSS required appendices, 
Appendix A in the RFP. See Appendix K on page 85-86 entitled "Proposal Checldist" of the RFP 
which identifies documentation required for Applicant and/or subcontmctor. 

Question: I just want to double check Entitlement cities are allowed to apply for state funding in addition 
to the money that they've already been allocated, is that correct? 

32. 

Response: Yes. Entitlement cities are part of the regional collaborative efforts. The RFP clearly 
states on page 10, "Proposals to serve an entitlement city only will not be considered. Applicants 
must explain how it will coordinate its program's intake and services with the entitlement city's 
HPRP program to avoid duplication of services to program participants". It should be further 
noted, that DSS prefers to fund one regional collaborative program within each region. However, it 
may fund more than one program within a region if the programs are complementary. 

Question: In t h  RFP it suggests that we describe, it doesn't suggest, it tells us that we have to collaborate 
with 10 year plans, continua of cares, municipalities, and all of t h  in a very short period of time. And I 
guess what I am saying is different regions, I live in Stamford. We c e r t d y  have a different 10-year plan, 
and we also - our continuum of care is a little different than the Bridgeport continuum of care. But we're all 
in Region 1. 

Question: Is the lead contractor the only one responsible for the DSS required appendices, or do they need 
to be completed by the subcontractor? 

Response: The Department issued the RFP as a collaborative effort to maximize HPRP funding to 
its greatest potential. We are aware that there might be a number of Continua of Care in a specific 
Region, however the Department felt that services providers and Continua would communicate 
with each other in an effort to streamline processes, eliminate duplication and learn best practices. 
Communication is essential to the successful submission of one proposal per region. However, if 
the Department receives more than one proposal per Region, for example Stamford catchment and 
Brideewort catchment. the wrowosals must be comvlementaw in nature to ensure that all towns 
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Response: The outcomes identified in Appendix F, on page, 72-73 of the RFP are in initial format 
and are not fmalized yet. 

35. 

within the Region are covered as well assure that their respective proposals do not exceed the 
maximum dollar amount identified for the specific Region. 

Question: For the initial outcomes that were issued with the RFP, are they in draft form as well or are those 
finallzed? 

1 I propane, etc. I 

36. 

Response: The intent of HPRP is to help keep people in housing or to find housing. HPRP utility 
assistance should be focused on those housing-related utilities essential to housing retention or 
access for the individual household. HPRP funds may be used for up to 18 months of utility 
payments, including up to 6 months of utility payments in arrears, for each program participant, 
provided that the program participant or a member of &/her household has an account in his/ her 
name with a utility company or proof of responsibility to make utiLity payments, such as cancelled 
checks or receipts in his / her name from a utility company. 

Question: The question is whether utilities is intended to include all energyexpenses, because there are 
public service utility companies, there's municipality utility companies, telephone, deliverable fuels, hke oil, 

Response: The budget document will be posted on June 16th on the DAS portal and CCEH's 
website, as addendum # 1 to the RFP. And yes, the document will be in Excel format. 

37. Question: I didn't have a chance to look at the budget form in Excel. Is that aLreadyposted or is that going 
to be the 16fh? 

Response: The Department needs to project how many additional licenses will need to be 
purchased for Service Point for HPRP. Also, CCEH will provide all the necessary training around 
HMIS; applicants are not responsible for training associated with HMIS or HPRP. 

38. 

1 Response: Funding for HMIS (ServicePoint) licensing and other costs related to HMIS 
(ServicePoint) will be paid by the state through their contract with CCEH. 

Question: I just want to be clarify, our onlyresponsibility in terms of the proposal I believe for the HMIS, is 
to say how many new licenses we are projected to need? We don't have to worry about training, you know, 
anythg  like that? 
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Section 2 - List of Attendees ofJune 2,2009 Bidder's Conference: 

HPRP State RFP Bidders Conference Attendees 
June 2nd 2009 

1- 4pm 
Lyceum Resource and Conference Center 

227 Lawrence CT 
Hartford, CT 06106 
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uan 
James 

Barbara 

Teni 
Cathy 

Verdu 
Walker 
West 

Whams 
Zall 

Human Resources Agency 
Believe in Me Empowerment Corp. 
Community Action Committee of 

Danbury Inc. 
Community Solutions Inc. 

New London Homeless Hospitality 

JverdG hranbct-oq 
binmeca sbcglobal.net 
westb@ cacd-caa.03 

twilliamsm csirnd.oq 
c d @  snet.net 
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Section 3 - HPRP PowerPoint Presentation shown during the Bidder's Conference 
held on June 2,2009. 
To access the HPRP PowerPoint Presentation, go to www.cceh.org. 
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Section 4 - Responses: Responses to written questions submitted during question and 
answer period regarding this RFP. Deadline for submission of written question questions 
was June 10,2009 @ 3:00 p.m. 

Response: DSS intends to contract directly with United Way of Connecticut to implement a 
statewide triage and refeml system through 211 to help target assistance to those most in need and 
to streamline connections to resources. It also intends to contract directly with the Connecticut 
Coalition to End Homelessness, as administrator of the statewide Homeless Management 
Information System ("HMIS"), to coordinate statewide data collection to document progress 
toward achievement of our HPRP goals and outcomes. The remainder will be retained by DSS to 
cover internal administrative costs. 

Questions submitted by interested respondents and the Department of Social Services' official responses follow. 
These responses shall clady the requirements of the RFP. In the event of an inconsistency between dormation 
provided in the RFP and information in these responses, the dormation in these responses shall control. 

1. Question: Page 5 of the Homelessness proposal indicates that $10.8 million has been allocated to C T  over 
the next three yean and approximately $9.4 million wdl be allocated to the 5 regions for the same period. 
What is the approximate $1.4 difference being used for? It represents nearly 13% of the total grant of $10.8 
million. 

2. 

Response: Clients who are victims of domestic violence and who receive services at a domestic 
violence shelter CANNOT be entered into HMIS due to the Violence Against Women Act (VAWA). 
Their data will be collected in a separate system maintained at the domestic violence shelter, and 
the state and/or region will need to get aggregate data on those clients to complete reporting for 
HPRP to HUD. However, if a client is a victim of domestic violence and receives services at an 
emergency shelter, they can be entered into HMIS. 

Question: On page 11 of the RFP it states, "In the Proposal, the Applicant must submit a certification from 
the local government in the locahty in which the organization will operate the program (the program's base 
of operations) that it approves of the program." Does this mean "Lead Agency's" h e  Ofoperationr? If we are 
the lead, then we only need to provide in the RFP certification from the local government where we operate 
out of? 

3. 

Response: See above response in Section 1, Question 2. 

Question: What measures can be taken to ensure confidentiahty of victims of domestic violence in relation 
to the mandated information to be entered into the HMtS system? 

Response: The RFP specifically asks for regional collaboration within the identified regions. If an 
applicant would like to participate in all 5 regions, the Department does not see that this action 
would violate the terms of the RFP. Finally, if an applicant would like to target a subset of the 
target population for statewide services, the proposal must be complementary to proposals 
submitted for each region. 

4. 

HPRP - RFP-# 052809-Addendum 1 
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Request for Proposals 
BidNurnber DSS HPRP RFP # 52809 

Question: Section I11 A. 4 and 8 of the RFP mention the use of subcontractors. If a lead agency plans to 
provide services such as intake, assessment and benefit authorization through community based providers, 
should these providers be treated as "subcontractors7' for purposes of the proposal even if they are using 
existing staff resources and not receiving any HPRP service dollars? 

Response: "Subcontractor" refers to any private nonprofit organization that would receive State of 
Connecticut HPRP funds through the lead agency. However, the lead agency is responsible for 
ensuring that the proposed H P W  program meets requirements under the RFP and HUD. This 
includes requirements relating to intake into the program, whether or not the intake is conducted by 
a subcontractor or another agency. 

Question: Section IIIC.2 establishes a variety of standards for housing subsidized under HPRP. (a) Are 
shared living facilities such as boardmg houses acceptable? (b) Can HPRP funds be used to supplement the 
$150 rent allowance provided under SAGA or would this be prohibited under the provisions of item 4 on p. 
15 of the RFP? And (c) Can a written agreement between a primary tenant and an HPRP beneficiary meet 
the requirement that each person assisted must have a lease in place? For example, could a single individual 
receive rent to pay for a room in another person's home or apartment? 

Responses: (a) Yes, as long as the living unit meets HUD Habitability Standards, a lease is in 
place, and the participant is on the lease. The assisted property must not be owned by the 
Applicant, a subcontractor, or by the parent, subsidiary or affiliated organization of the Applicant or 
subcontractor. (b) HPRP may be used to cover rental costs not covered by the SAGA benefit. Please 
read response located in Section 1, Question 29 above. And (c) Per HUD requirements, a lease 
must be in place and the program participant must be on the lease in order to use HPRP funds for 
the program participant's share of the rent or security deposit 

Question: How do you see the hand-off between 21 1 and the agencies? Is 2 11 completing the screening tool 
on paper? Is 21 1 required to check HMIS (to avoid duplication) or to start the record in HMIS for its 
screening (to avoid double data entry)? 

Response: Yes. 2 11 will provide screening and direct referral to the appropriate HPRP programs for 
households who are eligible. 211 staff will begin an HMIS record which will be accessed by the 
HPRP provider once the client is referred and accepted. 

Question: The screening tool seems very extensive. Do you envision 2 1 1 staff completing this over the 
telephone? Is there some split to be negotiated between 211 (screening) and the agencies (intake)? Can the 
Regions modify how they work with 2 11 based upon the Region's processes and needs? 

Response: The eligibility screening tool is for referral only. It is not an intake form. 211 staff will 
complete the eligibility form over the telephone, and all information will be completed on line in 
HMIS. The Department cannot answer your third question without more information. If you are 
proposing modifications, please articulate what they would be in your Proposal. All modification 
requests are subject to approval by the Department 

Question: The RFP indicates that intakes must be in person. If there is proven documentation of income, 
lease, and landlord do the Prevention grants require a face to face versus telephone intake? 

Response: Yes, all intakes must be in person. This can happen at the housing location or at the 
program office or another location. 
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State of Connecticut Department of Social Services 
Homelessness Prevention and Rapid Re-Housing Program (HPRP) 

Request for Proposals 
Bid Number DSS HPRP RF'I? # 52809 

Question: Do you require a geographic coverage of service offices or is that up to the bidder? 

Response: The Department does not require geographic coverage of services offices; however, we 
do require that services and resources are available to target population within region/catchment 
area. As noted in the RFP, the Department prefers to fund one regional collaborative program 
within each region. However, it may fund more than one program within a region if the programs 
are complementary. If the Applicant proposes to serve a portion of a region (in coordination with a 
separate application that will serve the remaining portion), the Proposal must list the towns within 
the region that the program will serve (e.g., its catchment area). 

Question: The RFP states that HPRP money can be used for homeowners. Can the program be designed 
exclusively for renters and people who are homeless? 

Response: Yes. Rapid re-housing assistance is, by definition, restricted to persons who are 
homeless. For Prevention services, a program may propose to adopt risk factors that program 
participants must meet in addition to one of those listed in Appendix C in order to quality for certain 
types of HPRI? assistance. An applicant may also propose to prioritize among the risk factors to 
determine the type and mix of services that will be available to households. All risk factors and 
priorities are subject to the approval of DSS following submission of the Proposal. 

Question: Is the lfference between Prevention with Relocation and Rapid Rehousing the fact that the client 
with Prevention has not entered the shelter? Otherwise, can services be similar? 

Response: Yes. However, as noted in the RFP, Prevention with Relocation typically requires the 
service provider to act very quickly to assist the household in relocating in other permanent housing 
and bypass entry into shelter. 

Question: Is there any flexibility or negotiation of Outcomes in Appendix F. Housing cost burden, 
employment, and income are very, very difficult to influence with t h  program. If we are successful, the - 
interventions are with small dollars and for short duration so that we can serve many people. With such 
programs, it will be very difficult to influence the underlying economic circumstances of the clients. Veryfew 
people in C T  at this point are experiencing gains in income (especiallythe set of people who are seeking 
assistance to stay housed) so some of the goals will be almost impossible to achieve unless the programs are 
targeted for a small subset of those in need. Is DSS open to moddying or eluninating Goals 6- 112 

Response: Assistance to households in making connections to employment and training services 
and to income supports is an important component of stabilization services. The Department is 
open to adjusting, on a statewide basis, the percentage change figures in its initial outcomes, but 
will not eliminate Goals 6- 11. We believe it is critical that all HPRP programs do what they can to 
support participants in making connections to affordable housing, employment and income 
supports. 

I 

Question: The system goal of reducing shelter LOS is best achieved by moving people with long lengths of 
stay which is not the target of HPRP. Rehousing someone who is in the shelter 1 day does nothing to LOS 
but that is the HPRP Rapid Rehousing focus. Is DSS open to adopting a different system goal? 

Response: Reductions in average shelter length of stay are accomplished both by moving people 
with long lengths of stay out of shelter and into housing AND by rapidly re-housing people newly 
mtering shelter so that they do not remain in shelter. 
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Question: If the Region has all programs covered for all towns, does it require that policies be uniform 
among subgrantees? For instance if the policy in the Bridgeport area is that only up to two months of back 
rent are eligible to be included in the program, does Stamford have to have the same policy? If DSS accepts 
separate proposals for separate areas of a Region, would those areas then be allowed more flexibilityis 
developing policies? 

Response: The Department is looking for Regional collabontion and coordination that will reduce 
barriers to participants in accessing needed services rather than dispante or overly restrictive 
policies that create barriers and confusion for participants. Any proposed restrictions on financial 
assistance other than those required under the RFP or HUD must be articulated by the Applicant in 
their Proposal, and are subject to the Department's approval. 

Question: How does the cash flow for this program work> If the accounting is based upon a proof of 
expenditure what proof needs to be submitted to recover the funds and how quickly do you expect the 
agency to be paid for the expenditure it has made? 

Response: Contractual language will identify negotiated scope of services, contractual expectations 
which include budget and payment provisions. The Department will require successful applicants 
to submit reporting documentation (prognmmatic, statistical and fiscal) to support the provision of 
services. The Department will issue payments based upon the availability of funds and the 
applicant's compliance with contractual terms. 

Question: Is the United Way of Southeastern Connecticut ( U W S E q  eligible to apply for a grant under 
HPRP when DSS plans to contract with United Way for their 21 1 program> 

Response: Yes. Any private nonprofit organization or municipality may apply for funding under the 
RFP. 

Question: I heard that there may need to be a limit to the number of organizations that can be listed as "sub 
contractors" in the application because it will take space for the application in other words the Appendix 
page for sub-contractors counts as a page. I thought it didn't since it was an attachment, If I am wrong then 
organizations need to know. 

Response: There is no limit on the number of Subcontractors. The page limits apply to the Program 
Plan (maximum 12 pages, excluding attachments) and Organizational Capacity (maximum 4 pages 
excluding attachments) sections only. In the Organizational Capacity section, the following are 
considered attachments: 

a. Copy of organizational chart (Applicant only) 
b. List of board of directors with terms of service (Applicant only) 
c. Copy of IRS determination letter of tax-exempt status (Applicant only) 
d. Organization's current fiscal year budget (Applicant only) 
e. Audited frnancial statements for past two years (Applicant only) 
f. Letter from each subcontractor describing anticipated involvement and commitment 

(Subcontractors only) 

Question: I am the Social Services Director for a smaller town (New Mdford) w i t h  the 47 located w i t h  
Region 5. With one agency applying per region, how will DSS ensure that residents in outlying areas such as 
ours have reasonable access to the resources of these programs? In manycases, there is no mass transit to 
larger areas. Can the grantee be ex~ected to offer an outreach comDonent or sub-contractine; to ease this 

HPRP-RFP-# 052809 - Addendum 1 15 



Addendum 1 

State of Connecticut Department of Social Services 
Homelessness Prevention and Rapid Re-Housing Program (HPRP) 

Request for Proposals 
Bid Number DSS HPRP RFP # 52809 

HPRP - FWP-# 052809 - Addendum 1 16 

20. 

2 1. 

22. 

23. 

24. 

25. 

26. 

access problem for the many more rural areas of CT? 

Response: Proposals must identify how access to HPRP services will be coordinated and 
streamlined within the region and how the HPRP program will coordinate services, referrals and 
intake with local shelters and other programs. They are also asked to articulate their local points of 
entry. As stated in Section IV of the RFP, DSS will give priority for funding to regional programs 
that facilitate access to services, tailor services to individual needs, and foster coordination between 
agencies. 

Question: We applied for HPRP funds through the City of Waterbury. Can we apply for HPRP from 
State DSS funds also?? 

Response: Yes, a private, nonprofit organization that is an applicant for HPRP funding from one or 
more of the five entitlement communities may also apply for funding under the State of Connecticut 
RFP. 

Question: Page 15 "I'he proposed a h t r a t o r  of the rental assistance must have demonstrated experience 
in subsidy admirustration" Please clarify the meaning of "demonstrated experience in subsidy 
adrmnistration". 

Response: The entity who is proposed to administer HPRP rental assistance should be one that has 
experience and a positive track record in administering rental subsidies. 

Question: If an a g e n ~ ~ / ~ r o ~ r a r n  has completed an RFP for HPRP released through the City, can the 
agency/program submit an application for the HPRP posted by the State? 

Response: See Section 3, Question 20 above. 

Question: I am requesting clarification regarding the available file formats of the RFP document for HPRP. 
Wd there be a copy of the RFP and required forms that is formatted for Microsoft Word? How can I obtain 
the budget forms in Excel format? The RFP stated the forms are available however, I cannot locate any. 

Response: The RFP itself and applicable Appendices are available in PDF format only. The RFP 
will only be published in PDF format; however, Appendices will be posted in Word and Excel 
format as appropriate as a part of Addendum 1. 

Question: What information should be included in the "Subcontractor Profile" called for by Appendur H? 

Response: The Subcontractor Profile is a one page form that should be completed for each 
proposed subcontractor. The form is self- explanatory. 

Question: How was the allocation distribution between regions developed? Please provide the data that 
supports the allocation distribution. For regions where there is an entitlement city, was their data included in 
the computations. 

Response: See Section 1, Question 10. Since entitlement cities are part of Regions, their data was 
included in the allocation distribution. 

Question: Please provide by municipality the number of households receiving Security Deposit Guarantee 
Program over the past 12 months. If any information exists on why households were denied a Security 
Deposit, please provide this data. 

Response: The Department does not maintain Security Deposit Guarantee Program (SDGP) client 
count by municipalities; the information is maintained by DSS Region/ Office. According to our 
documentation, the client count for lo/ 1/07 - 9/30/08 totals 1,162 statewide. The breakout is as 



Addendum 1 

State of Connecticut Department of Social Services 
Homelessness Prevention and Rapid Re-Housing Program (HPRP) 

Request for Proposals 
Bid Number DSS HPRP RFP # 52809 

follows: 

a. Bridgeport - 254 

c. Hartford - 362 

d. Manchester - 34 

e. Middletown - 34 

f. New Britain - 28 

g. New Haven - 303 

Statewide total - 1,162 

Also, the reason why households were denied a security deposit include, but is not limited to the 
following: does not meet categorical and/or financial eligibility requirements, incomplete 
application, received a security from SDGP within the 18 month period, etc. 

Question: Can a subcontractor, subcontract with the approval of the Applicant? 

Response: The Department is silent on this question. The Applicant is ultimately the fiduciary of 
the HPRP funding and the Department will hold the Applicant responsible for the terms of the 
contract If the Applicant would like to have the right to "approve" whether its subcontractor, 
subcontracts a portion of its contractual obligations to another entity, that clause should be clearly 
articulated in the subcontractual agreement between the parties. 

Question: Wiu the Applicant have access to the HMIS data entered by its subcontractor? 

Response: Yes. The Department will require the Applicant to report on homeless prevention and 
rapid re- housing services, contractual requirements and expenditures. The Applicant must require 
that their respective subcontractor sign data sharing agreement to ensure their ability to meet 
contractual obligations. 

Question: Please delineate the services that wd be provided by the Coalition and that by DSS? What is the 
role of the DSS Regional Office in the implementation of HPRP scope of work> 

Response: DSS will provide HPRP oversight, development and issuance of programmatic 
requirements, contract management services, and linkages with various state partners, etc. In terms 
of HPRP, CCEH will provide HMIS training & technical assistance, user licenses, HPFW training, 
statewide HMIS administrator, data reporting & analysis, data integrity analysis, convene meetings, 
etc. Finally, the Department is still in negotiations with the DSS Regional Office's on their role in 
terms of HPRP. Once the role is finalized, the Department will inform all successful applicants. 

Question: What services are contained in the definition of utilities? 

Response: See response identified in Section 1, Question # 36. 
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Response: Yes; however, the Applicant must 1st ask the Department for permission to enter into a 
subcontractual relationship with an entity as it relates to contractual obligations. The standard 
contractual language reads thus, "The Contractor agrees to notify the Department for review and 
approwlprior to executing any subcontractor rektions hip for direct human seruices cowred under 
this agreement". 

3 1. Question: Page 10.A.4 - When u th ing  subcontractor, can additional subcontractors be added after the 
contract has been awarded? 

Response: See Section 1, Question 2 above for response. 

Question: Page 11. A 8  - WiU the Department be reviewing and approving the memorandum of agreements 
between the Applicant and each subcontractor? If an Applicant terminates a subcontractor, does the 
subcontractor have the right to appeal this decision to the Department? 

32. 

Response: The Department will review and approve the memorandum of agreements between the 
Applicant and each subcontractor to ensure that standard language is included that identifies the 
rights of the Department based upon contractual obligations. The subcontractor will not have the 
right to appeal to the Department if the Applicant terminates the subcontractual relationship. The 
Department would ask that the Applicant advise the Department within 30 days of the decision and 
provide an action to illustrate the continuation of the contracted services previously provided by the 
subcontractor. 

Question: Page 11. A 8  - Several places in the RFP reference is made to a letter from proposed sub- 
contractors indicating their interest in providmg designated services. Are the letter and the Subcontractor 
Profile [page 771 two ddferent documents? 

Question: Page 11. A 7  - Is the following an accurate statement? The Applicant onlyhas to provide a 
Certification from the municipahty where the Applicant is located, regardless of the number of municipahties 
that the Applicants' application will provide services in. 

1 1 Response: Yes. 

35. 1 Question: Page 11. A-9 - Does the Department have to approve the termination of a sub-contractor? 

Response: No. 

Question: Page 11. B.l- Does the 65% target for assistance to f d e s  include du-ect financial assistance as 
well as case-management time? If it does include case-management time, what documentation will be 
expected? 

Response: Yes. The minimum documentation expected is utilization of HMIS for intake and 
assessment, case management activities based upon prevention and rapid re-housing services, 
refemls, follow-up, etc. Contractual language and HPRP training will clearly identify required 
documentation. 

Response: Sources of income shall include but not be limited to : earned and unearned income; 
unemployment compensation, social security income, disability income, TFA, etc. 

1 

1 
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Question: Page 12 B. 5 & 6. - How d 211 complete the universal eligibitityscreening tool in person? How 
wdl the completed screening tool be forwarded to the Applicant? What is the time frame from the 
completion of the screening tool to it being forwarded to the Applicant? Wd each Applicant have a 
designated liaison at 21 1 to address concerns? Wd incomplete screening tools be forwarded to the 
Applicant? Wd 21 1 enter data obtained in the screening tool into HMIS? 

Response: The Department is cumntly navigating a number of your questions; however, 2- 1- 1 will 
enter data into HMIS and the Applicant will be able to review its applicable client level data. It is 
the Department's expectations to have closure on this issue by the end of July 2009. 2- 1- 1 will 
identify liaisons for each Region. 

Question: Page 16 C. 2.c - This section indicates that up to 3% of the regional grant can be used for 
admirustration of the grant by the Applicant. How does t h  statement reconcile with the requirement that 
the Applicant utilize the OPM Cost Standard [page 26 ] If a subcontractor cuts a check for services, is the 
correct interpretation that the cost of cutting the check is NOT part of the 3%? 

Response: Federal guidance supersedes OPM Cost Standard as it relates to federal monies. Also, 
the activities of "cutting checks" as it relates to issuance of financial assistance are a programmatic 
activity, not administrative in nature. 

Question: Page 63 - Eligibility Screening Tool - Has this tool been field testes Wd it be provided on NCR 
paper? Wd it be provided in an electronic format that has been formatted for typing into the form? 

Response: The Eligibility Screening Tool is still in draft format. It has not been field tested, as 
possible "testers" are potential competitors for HPFW. The Department and CCEH are fine tuning 
the tool and it is expected that once the RFP closes, the tool will be tested prior to incorporation 
into HMIS. The HMIS tool will be formatted for typing client level data into the form. 

Section 5 - RFP Appendices in Word and Excel format. Click on CCEH link, 
www.cceh.org Appendices B - K in PDF, Word and Excel format, as appropriate. 



State of Connecticut Department of Social Services 
Homelessness Prevention and Rapid Re-Housing Program 

Request for Proposals 
May 28, 2009 

Issued on behalf of the State of Connecticut Department of Social Services (the 
"Department" or 'DSS"), the Connecticut Coalition to End Homelessness (the 
"Coalition") requests proposals to provide temporary financial assistance and housing 
relocation and stabilization services to individuals and families who are homeless or 
would be homeless but for this assistance. Funding for this program, known as the 
Homelessness Prevention and Rapid Re-Housing Program ('HPRP") is provided by the 
U.S. Department of Housing and Urban Development ("HUD") through funds 
authorized under Title XI1 of the American Recovery and Reinvestment Act of 2009 
(the "Recovery Act"). 

Proposals will be accepted until 3:OOPM on Wednesday, July 1, 2009. Any 
responses received after that date and time will not be considered. No electronic 
submissions or facsimile transmissions will be accepted. Proposal submissions and 
all inquiries regarding this RFP shall be made to: 

Connecticut Coalition to End Homelessness 
77 Buckingham Street 

Hartford, CT 06106 
Attention: Caroline DiPietro, Project Assistant 

Email: HPRP@cceh.org 
Telephone: 860-721-7876 

Additional copies of this RFP are available on the web a t  www.cceh.orq, and at 
htt~://www.das.state.ct.us/Purchase/Portal/PortaI Home.asp. You can also obtain 
copies a t  the Coalition office, and by calling 860-721-7876. 

The Coalition and DSS will host an informational bidders conference on 
Tuesday, June 2, 2009 at 1:OO-3:OOpm at  the Lyceum Conference Center, 
227 Lawrence Street, Hartford, CT 06106. Please RSVP at  HPRPBcceh.orq 
if you plan to attend. Potential applicants are strongly encouraged to attend. 
Following the bidder's conference, time will be provided for organizations to network 
and explore partnerships with other organizations from within their region. 

A question and answer period for this RFP will run from the date of this RFP through 
June 10, 2009. Please submit all questions in. writing by email only by 3:00 
pm on June 10  to Caroline DiPietro at HPRPBcceh.orq. DSS will respond only 
to those questions that meet the stated due date and time criteria noted above. The 
submitted questions and DSS responses will be posted as an addendum to the RFP 
on the on the www.cceh.orq web site and the State's Procurement / Contracting 
Portal no later than June 16, 2009. It is solely the bidder's responsibility to  access 
the State Procurement/Contracting Portal to  obtain any and all Addendums or official 
announcements pertaining to this RFP. 

The Coalition is funded by DSS to assist it in the coordination of this RFP process, to  
coordinate or provide training to successful recipients as they implement HPRP, and 
to track outcome data for all funded HPRP programs through this RFP. While CCEH 
will assist in coordinating and facilitating proposal review, CCEH will not participate in 



the review itself nor will it make funding recommendations relative to the RFP. 
Successful applicants will contract directly with DSS for funding. 

DSS is an Equal Opportunity/Affirmative Action Employer. Deaf and hearing-impaired 
persons may use a TDD by calling 1-800-842-4524. Questions or requests for 
information in alternative formats must be directed to the DSS Contract 
Administration Office at 860-424-5693. DSS reserves the right to reject any and all 
proposals or cancel this procurement at any time if it is deemed in the best interest 
of the State. 
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PROCUREMENT SCHEDULE 

The schedule for this procurement is as follows: 

"Selected applicants must be prepared to execute a contract within three weeks of receipt 
of contracted documents. 

Plilestones 
RFP postinglrelease 
Bidder's Conference 

( 1  :00pm, Lyceum Conference Center, Hartford) 
Deadline for the submission of written questions 

(no later than 3:00 p.m. local time) 
Final postinglrelease of the DSS's official responses to 
questions 

(Questions/Answers Addendum) 
Proposals due 

(no later than 3:00 p.m. local time) 
Recommendations to Commissioner 
Announcement of awards for contract negotiation 
Contract negotiations endlcontract execution* 
HPRP services commence 

DSS reserves the right to adjust this schedule, as needed. Charrges to these dates will be 
posted in an Addendum to this RFP on the State Procurement/Contracting Portal at 
htt~://www.das.state.ct.us/Purchase/PortaI/Portal Home.asp 

End Date 
May 28, 2009 

June 2, 2009 

June 10, 2009 

June 16, 2009 

July 1, 2009 

July 20, 2009 
July 27, 2009 
July 28-September 4 

September 8, 2009 

I. OVERVIEW OF STATE OF CONNECTICUT HPRP AND RFP PROCESS 

A. Goals. Through the Recovery Act, the Federal government has allocated approximately 
$10.8 million over three years to the State of Connecticut to implement the 
Homelessness Prevention and Rapid Re-Housing Program. HUD expects that these 
resources will be targeted and prioritized to serve households that are most in need of 
this temporary assistance and are most likely to achieve stable housing, whether 
subsidized or unsubsidized, outside of HPRP after the program concludes. 

DSS sees HPRP not only as an opportunity to stem the rising tide of families and 
individuals facing homelessness as a result of the economic downturn, but also as an 
opportunity to make lasting reforms in Connecticut's response to homelessness that 
result in improved life outcomes for adults and children. The goal of the State of 
Connecticut HPRP is to prevent or end homelessness for at least 1,030 individuals and 
families over the three year period. 

6. Purpose. The State of Connecticut HPRP is designed to create a statewide, housing- 
based intervention system focused on keeping households that are at risk of 
homelessness in housing (prevention) and on moving families and individuals quickly out 



of shelter and into housing with appropriate supports (rapid re-housing). To do this, 
DSS will employ three approaches: 

1. Fund regional collaborative programs to coordinate and deliver housing-based 
prevention and rapid re-housing services that will fill gaps in necessary supports, 
complement existing services, and transform the system of response; 

2. Implement a statewide triage and referral system through 211 to help target 
assistance to those most in need and to streamline connections to resources; 

3. Coordinate statewide data collection to document progress toward achievement 
of our HPRP goals and outcomes. 

The purpose of this RFP is to solicit proposals for the regional collaborative programs. 
DSS intends to contract directly with United Way of Connecticut for the 211 system, and 
with the Coalition, as administrator of the statewide Homeless Management Information 
System ('HMIS"), for the coordination of data. 

C. Funding limits. DSS will fund programs within five regions. These regions are further 
delineated in Appendix B. The total grant funds available within each region over the 
three year period are as follows: 

DSS prefers to fund one regional collaborative program within each region. However, it 
may fund more than one program within a region if the programs are complementary, if 
they coordinate with one another, and there is a clear geographic, population or 
programmatic distinction between the programs. The minimum HPRP grant amount 
from DSS is $450,000. 

-the Coalition is the point of entry for all Proposals under this RFP. The Proposal 
submission requirements are found in Section V of this RFP. 

Total Per 
Region 

$1,637,838 

$2,246,177 

$1,029,498 

$3,041,698 

$1,403,861 

$9,359,072 

Region 

Region 1 
(southwest) 

Region 2 
(southcentral) 

Region 3 
(east) 
Region 4 
(northcentral) 

Region 5 
(northwest) 

Total 
Statewide 

D. Proposal review. Proposals will be reviewed in a two-stage process: first, to meet 
threshold criteria; and second, to determine program viability and financial feasibility 
through a competitive rating and ranking mechanism. Evaluation and ranking will be 
the responsibility of a Review Committee, whose members will include staff from DSS 
and other State of Connecticut agencies. The Review Committee will provide final 

Prevention 

$677,746 

$929,480 

$426,012 

$1,258,671 

$580,925 

$3,872,835 

Rapid Re-Housing 

$960,091 

$1,316,697 

$603,486 

$1,783,027 

$822,936 

$5,486,237 



recommendations to  the DSS Commissioner. Selected applicants will receive notification 
from the Coalition no later than July 27, 2009 that they have won the right to negotiate 
a contract with DSS. DSS expects to enter.into contracts with providers by September 
4, 2009, and issue first payments to providers no later than September 25, 2009. 

E. Timeline of expenditures. Funds must be used for eligible activities serving eligible 
populations, as described in this RFP. Selected applicants must expend at least 70% of 
HPRP grant funds within two years of the contract date. I f  a contractor has not made 
significant progress toward this expenditure goal at  the end of year one, or if i t  fails to 
reach this benchmark at the end of year two, DSS reserves the right to rescind and 
reallocate the remaining grant funds. One hundred percent (100%) of grant funds must 
be expended by the end of the third year of the contract date. 

F. Expiration. Federal HPRP funds expire after three years. Applicants should not assume 
that HPRP funds will be renewed by the Federal government or the State of Connecticut. 
This should be considered when using HPRP funds for staffing costs. 

G. HUD Notice. The State of Connecticut HPRP is guided by requirements set forth by HUD 
in its Notice for the HPRP program issued March 19, 2009, and as subsequently 
modified. This Notice, as well as resource tools, can be found at 
http://www.hudhre.info. Changes in HUD requirements for HPRP nationally may result 
in changes to State contractor requirements. 

H. Rights Reserved 

Upon determination that its best interests would be served, DSS shall have the right to 
do the following: 

1. Cancellation - Cancel this procurement at any time before the contract award; 

2. Amendment of procurement - Amend this procurement at  any time before 
contract award; 

3. Refusal to accept - Refuse to accept or return accepted proposals that do not 
comply with procurement requirements; 

4. Rejection of incomplete proposal - Reject any proposal in which any part of the 
proposal is incomplete or in which there are significant inconsistencies or 
inaccuracies (the State reserves the right to reject all proposals); 

5. Prior contract default - Reject the proposal of any bidder in default of any prior 
contract or for the misrepresentation of material presented; 

6 .  Receipt of proposals after stated due date and time - Reject or refuse to 
evaluate any proposal that is received after the stated due date and time; 

7. Written clarification - Require bidders, at their own expense, to  submit written 
clarification of proposals in a manner or format that DSS may require; 

8. Oral clarification - Require bidders, at  their own expense, to make oral 
presentations at a time selected and in a place provided by DSS. DSS may invite 
bidders, but not necessarily all, to make an oral presentation to assist DSS in its 



determination of award. DSS further reserves the right to limit the number of bidders 
invited to make such a presentation and the number of attendees per bidder; 

9. Onsite visits - Make onsite visits to the operational facilities of bidders to further 
evaluate the bidder's capability to  perform the duties required in this RFP; 

10.Allowance of proposal changes - Except as may be authorized by DSS, allow no 
additions or changes to the original proposal after the stated due date and time; 

11. Property of the State - Own all proposals submitted in response to this 
procurement upon receipt by DSS; 

12. Separate service negotiation - Negotiate separately any services in any manner 
needed to serve the best interest of the State; 

13.All or any portion - Contract for all or any portion of the Scope of Services or tasks 
contained in this RFP; 

14. One or more bidders - Contract with one or more bidders; 

15. Proposal most advantageous - Consider cost and all factors in determining the 
most advantageous proposal for DSS when awarding a bidder the right to negotiate 
a contract with DSS (while cost is a factor in determining the bidder to be awarded 
the right to negotiate a contract with DSS, price alone shall not determine successful 
bidders); 

16. Technical defects - Waive technical defects, irregularities, and omissions, if in its 
judgment the best interest of DSS will be served 

17. Privileged and confidential information - Share the contents of any proposal 
with any of its designees for purpose of evaluating proposals to make an award (the 
contents of all meetings including the first, second, and any subsequent meetings 
and all communications in the course of negotiating and arriving at the resultant 
contract periods shall be privileged and confidential); 

18. Best and Final Offers - Seek Best and Final Offers (BFO) on price from bidders 
upon review of the scored criteria (in addition, DSS reserves the right to set 
parameters on any BFOs i t  receives); 

19. Unacceptable proposals - Reopen the bidding process if advantageous to DSS. 

Acceptance of Proposal Contents. I f  acquisition action ensues, the contents of this 
RFP and the proposals of the successful bidders w ~ l l  form the basis of contractual 
obligations in the final contract. The resultant contract will be a Purchase of Service 
(POS) contract (Appendix A-1) between the successful bidders and DSS. The proposal 
must include a Signatory Acceptance (Appendix A-2), without qualification, of all terms 
and conditions as stated in this RFP and Part I1 of DSS's POS contract. Successful 
bidders may suggest alternate language after accepting without qualification the 
Mandatory Terms and Conditions as specified in the POS contract. DSS may, after 
consultation with the State of Connecticut Attorney General's Office and the Office of 
Policy and Management (OPM), agree to incorporate the alternate language in any 
resultant contract; however, DSS's decision is final. Any proposal that fails to  comply in 
any way with this requirement may be disqualified as non-responsive. DSS is solely 



responsible for rendering decisions in matters of interpretation on all terms and 
conditions. 

A. 211 - an integrated system of help via the telephone, and a single statewide source 
for information about community services, referrals to human services, and crisis 
intervention. It is accessed toll-free from anywhere in Connecticut by simply dialing 
2-1-1. I t  is operated by United Way of Connecticut. 

B. Applicant - the lead agency that is applying for funding under this RFP 

C. Application - the response to this RFP; also referred to as the 'Proposal" 

D. Catchment area - the geographic area served by a HPRP-funded program 

E. Coalition - Connecticut Coalition to End Homelessness 

F. Commissioner - the Commissioner of the State of Connecticut Department of Social 
Services, as defined in Connecticut General Statutes C.G.S. 517b-3 

G. Contractor - the entity that enters into the contract with DSS 

H. Department - State of Connecticut Department of Social Services 

I. DSS - State of Connecticut Department of Social Services 

1. Family -A family consists of one or more minor children (age 17 or under), in the 
legal custody of one or more adults (not to exceed two) who, prior to losing housing, 
were living together and working cooperatively to care for the children. 

K. Fiduciary agent - the entity assuming financial responsibility for the DSS grant on 
behalf of itself and its subcontractors 

L. ~ome less  - as the term is defined by section 103 of the McKinney-Vento Homeless 
Assistance Act (42 U.S.C. 11032) 

M. HMIS - Homeless Management Information System 

N. HPRP - Homelessness Prevention and Rapid Re-Housing Program 

0. Household -all the persons who occupy a housing unit. The occupants may be a 
single family, one person living alone, two or more families living together, or any 
other group of related or unrelated persons who share living arrangements. 

P. HUD - the U.S. Department of Housing and Urban Development 

Q. Individual - a person not in a family 

R. Lead agency - a Connecticut municipality or private nonprofit organization that 
submits a Proposal for State of Connecticut HPRP funding pursuant to this RFP. The 
lead agency is the same as the "applicant" under this RFP 

S. Private nonprofit organization - an organization described in 26 U.S.C. 501(c) that is 
exempt from taxation under subtitle A of the Internal Revenue Code, has an 
accounting system and a voluntary board, and practices nondiscrimination in the 
provision of assistance 

T. Program participant - an individual or family who receives services through HPRP 

U. Proposal - the response to this RFP; the application 

V. Recovery Act - the American Recovery and Reinvestment Act of 2009 



W. Region - for purposes of this HPRP program, DSS has five regions as detailed in 
Appendix B 

X. Regional collaborative program - a program to deliver HPRP services within a region 
that involves the collaborative efforts of a network of service providers 

Y. Rent Reasonableness - the total rent charged for a housing unit must be reasonable 
in relation to the rents charged during the same time period for comparable units in 
the private unassisted market and must not be in excess of rents being charged by 
the owner during the same time period for comparable non-luxury unassisted units. 

Z. SDGP - Security Deposit Guarantee Program 

AA.Subcontractor - a private, nonprofit organization that will be delivering assistance 
under the regional HPRP program under contract to the Applicant, should they be 
funded 

A. Eligible Applicants 

1. Through this RFP, DSS is soliciting Proposals for funding of regional collaborative 
programs that will deliver housirlg-based prevention and rapid re-housing services. 

I n  collaborative programs, partnering agencies within the region undertake joint 
work to develop shared goals; coordinate referrals, intake, and services; and develop 
protocols for each agency that let each agency do its work in a way that 
complements and supports the work done by the other agencies. It also involves 
changes in procedures, priorities, and communication practices of the cooperating 
agencies to achieve common goals and HPRP outcomes. 

2. Each proposed regional program must be led by a skilled lead agency, which will act 
as the Applicant, contractor and fiduciary agent, and will assume primary 
responsibility for the success of the regional program. The Applicant must be either 
a private nonprofit organization or a Connecticut municipality. 

3. Applicants must be willing to take referrals and provide assistance to eligible 
households from anywhere within the designated region. I n  regions where there is 
an HPRP entitlement city (Bridgeport, Hartford, New Britain, New Haven, Waterbury), 
the proposed program may cover both the city AND the other communities within the 
region OR may cover OblLY the communities outside of the entitlement city. 
Proposals to serve an entitlement city only will not be considered. The Applicant 
must explain how it will coordinate its program's intake and services with 
the entitlement city's HPRP program to avoid duplication of services to 
program participants. 

4. The Applicant may deliver all HPRP-funded assistance directly or may subcontract 
with one or more private nonprofit organizations to deliver specific aspects of the 
assistance. For example, the Applicant may provide housing stabilization services, 
while a separate subcontracting agency may administer rental assistance; or the 
Applicant may deliver homeless prevention services, while the subcontractor may 
deliver rapid re-housing services. Proposals must clearly delineate the respective 
roles and responsibilities of each party with regard to the delivery of HPRP assistance 
and the coordination of the activities of team members. 



5. I n  the Proposal, the Applicant must specify the proposed region to be served. I f  the 
Applicant and its team propose to serve more than one region, it may submit a 
single Proposal. However, the Proposal must include a separate program plan and 
budget, as described in Section VI, for each region to be served. 

6. As noted earlier, DSS prefers to fund one regional collaborative program within each 
region. However, it may fund more than one program within a region if the 
programs are complementary. I f  the Applicant proposes to serve a portion of a 
region (in coordination with a separate application that will serve the remaining 
portion), the Proposal must list the towns within the region that the program will 
serve (e.g., its catchment area). 

7. I n  the Proposal, the Applicant must submit a certification from the local government 
in the locality in which the organization will operate the program (the program's base 
of operations) that i t  approves of the program. The certification form can be found 
in Appendix I. 

8. Each agency that will be delivering subcontracted services must be identified in the 
Proposal. The Proposal must include qualifying information on the proposed 
subcontractors, as outlined in Section VI. The Proposal must also include a letter of 
interest from each proposed subcontractor indicating their interest in providing the 
designated services. Selected programs will be later required to submit copies of 
memoranda of agreements between the Applicant and each subcontractor as a 
condition of contract execution. 

9. I n  the Proposal, the Applicant and each proposed subcontractor must demonstrate 
capacity and experience in serving the target populations and in delivering services 
similar to those they will be providing as part of the regional HPRP program. 
Organizations must have existing operations in the State of Connecticut. 
Subcontractors are subject to the approval of DSS. 

10.The Applicant, as lead agency, will be responsible for ensuring that the regional 
delivery system for HPRP assistance is organized to meet the State of Connecticut's 
HPRP guiding principles, which are outlined in Section IV. This work includes: 

o Serving as the fiscal conduit for State HPRP funds 
o 'Minding the store": managing the regional strategy and analyzing performance 
o Convening local partners and facilitating decision-making processes 
o Ensuring cross-agency consistency in screening, triage, and eligibility 

determination 
o Ensuring collection and submission of HMIS data and reports 

11.Applicants and their proposed subcontractors must be willing to participate in the 
HMIS system (see Section V), and must comply if asked to participate in HUD- 
sponsored research and evaluation of HPRP or an evaluation sponsored by the State 
and the Coalition. The evaluation process will likely include tracking client outcomes, 
documentation of units of service, and costs of services delivered. 

B. Eligible Program Participants 

1. Regional HPRP programs should make HPRP assistance 'available to both single 
individuals and families, but should plan to target approximately 65% of the 



assistance to families (as defined in Section 11). 

2. Appendix C outlines the minimum eligibility criteria for all households to be served 
through State of Connecticut HPRP funds. Note that the criteria differ for households 
eligible for prevention versus rapid re-housing assistance. 

3. All program participants must have incomes at or below 5O0/0 of area median income. 
Applicants will be responsible for verifying the income of program participants every 
three months during the term of assistance. 

4. For Prevention assistance, households must meet one or more of the risk factors 
shown in Appendix C. DSS established these criteria in order to target prevention 
assistance to those individuals and families at greatest risk of becoming homeless, 
but who are nevertheless likely to sustain housing after the HPRP assistance ends. 

I n  the Proposal, an Applicant may propose to adopt risk factors that program 
participants must meet in addition to one of those listed in order to qualify for certain 
types of HPRP assistance. An Applicant may also propose to prioritize among the risk 
factors to determine the type or mix of services that will be available to households. 
For example, an Applicant may propose to provide the most expensive benefit 
(medium-term rental assistance) to households with more than one risk factor. The 
Applicant must indicate how the adoption of additional risk factors or priorities will be 
responsive to regional needs. All risk factors and priorities are subject to the 
approval of DSS. 

5. Applicants will be required to use a universal eligibility screening tool that agencies 
will use to screen for eligibility for HPRP and make referrals to regional HPRP intake 
centers. This tool will also be used by 211, which will serve as a statewide triage 
center for referrals to HPRP programs. A draft of the form is found in Appendix D. 
The tool will be finalized by September. 

6. Applicants will also be required to use a universal intake process to admit eligible 
households into the HPRP program for assistance. The process will include 
documentation of basic household demographics, assessment of barriers to housing 
entry and stability, determination of the participant's level of service need and other 
resources available to them, and determination of the type of HPRP assistance 
needed. All intakes should be performed in person. The intake and assessment 
process should screen potential participants to ensure that they are the best 
candidates for the short term nature of HPRP funding and would not be better served 
under programs with longer term funding components. 

7. Persons who are disabled, chronically homeless, or otherwise eligible for permanent 
supportive housing are eligible to receive HPRP assistance through eligible activities. 
Therefore, persons on a permanent supportive housing program waiting list may be 
served with HPRP assistance until a permanent supportive housing unit is available, 
provided the HPRP assistance does not exceed 18 months and is an eligible activity. 

8. HUD has confirmed that persons served with HPRP Rapid Re-Housing assistance do 
not lose their homeless status and remain eligible for assistance under other 
Continuum of Care programs. 

9. While HPRP funds cannot be used to provide mortgage assistance, HPRP funds can 
be used to provide financial assistance and services to both renters and 



homeowners. Homeowners who meet HPRP eligibility criteria may receive utility 
assistance and moving costs assistance (i.e. after foreclosure), as well as services 
needed to help them stay housed. These might include case management, credit 
counseling, housing search, and legal services not related to a mortgage. 

Eligible Activities 

1. Types of assistance. State of Connecticut HPRP funds may be used for eligible 
activities related to the prevention of homelessness and rapid re-housing of people 
who are homeless. 

a. PREVENTION assistance is targeted to persons facing housing instability who 
are at risk of losing their housing and require temporary assistance to prevent 
this or to move to another home. There are two components of Prevention 
assistance: 

i. Prevention in place - This assistance is designed to keep the household in 
their current housing. Prevention in place programs serve the largest number 
of people who are at risk of homelessness, and is the least expensive on a per 
client basis. 

Most people who are at high risk of homelessness do not seek prevention 
assistance. They may have trouble navigating social service networks or not 
realize the danger they are in. 

Proposals should describe how the prevention program will reach people who 
are at highest risk and how prevention will reach the area's diverse 
populations. Strategies should include outreach to organizations and 
agencies that serve people at  risk of homelessness, including agencies serving 
people in poverty, town social service departments, school systems, housing 
agencies, and faith and community-based organizations. 

ii. Prevention with relocation - I n  instances where the household cannot stay in 
their existing housing, assistance is provided to assist the household in 
relocating and stabilizing in other permanent housing. Prevention with 
relocation is designed to bypass entry into shelter. 

Prevention with relocation is often an eleventh hour effort to prevent 
homelessness by quickly assisting people in identifying safe housing options. 
Because of the immediacy of the crisis, i t  is imperative that housing 
assistance is provided quickly. 

iii. There are times when prevention is not an appropriate option due to safety 
concerns. People who flee domestic violence or another dangerous situation 
should not be encouraged to return to the same housing unless the threat has 
been mitigated. Also, denying someone shelter who is literally homeless is 
not considered prevention. 

b. RAPID RE-HOUSING assistance is targeted to persons who are homeless who 
need temporary assistance in order to obtain housing and to retain it. 

Most people who become homeless can exit homelessness quickly with 
assistance. The Proposal should address how people will be assessed within a 



few days of entering shelter for their resources and barriers to exiting 
homelessness. The housing search process should begin as soon as possible. 

c. Regional programs must offer all three types of services (prevention in place, 
prevention with relocation, and rapid re-housing) and balance these to ensure 
that people are not entering shelter in order to receive HPRP assistance and to 
ensure that people can get HPRP assistance even if they do become homeless. 

2. Activities that are eligible for State of Connecticut HPRP funding under both 
Prevention and Rapid Re-Housing: 

a. FINANCIAL ASSISTANCE. Financial assistance is temporary, and may be 
made to third parties only and not directly to clients. Eligible forms of financial 
assistance are the following: 

i. Rental assistance of up to 18 months 

a. Rental assistance is tenant based and is targeted to allow participants to 
remain in their homes or to obtain and remain in rental units they select. 

b. There are two types of rental assistance that may be provided: 

1. Short term rental assistance, which may not exceed rental costs 
accrued over 3 months 

2. Medium-term rental assistance, which may not exceed rental costs 
accrued over 4-18 months 

c. Up to 6 months back rent may be paid; this counts against the 18 month 
maximum. 

d. The form of rental assistance provided is flexible, and may include shallow 
subsidies, declining subsidies, standard subsidies (similar to Section 8), or 
subsidies deeper than Section 8. 

e. Rental assistance administration considerations: 

1. Subsidized housing units must meet HUD Habitability Standards, which 
are found in Appendix E. Inspection of assisted units by the Applicant 
(or designated subcontractor) is required annually and upon change of 
tenancy. These habitability standards apply only when a program 
participant is moving into a new unit; they do not apply to persons 
served with HPRP prevention assistance in an existing unit. 

2. Housing units occupied by HPRP-assisted families with children must 
comply with requirements of the Federal Lead Based Paint Poisoning 
Prevention Act. Applicable regulations can be found at 14 CFR part 35, 
subparts A,B,M, and R. 

3. Any individual or family receiving rental assistance must have at least 
an initial consultation with a case manager to  determine need. 



4. HPRP rental assistance cannot be provided to eligible individuals or 
families for the same period of time and for the same cost types that 
are being provided through another federal, state, or local housing 
subsidy program. For example, if a participant is receiving rental 
assistance under another program, HPRP funds may not be used for 
rental assistance during that same time period. However, it could be 
used to pay for a security deposit or utility payment. 

5. The rental assistance paid cannot exceed the actual rental cost, which 
must be in compliance with HUD rent reasonableness standards. DSS 
has a statewide rent reasonableness data system, administered 
through a subcontractor, that the Applicant will be able to access (at 
no cost) for compliance determinations. 

6. A lease must be in place and the participant must be on the lease. 

7. The subsidy administrator must verify ownership of the property. The 
assisted property must not be owned by the Applicant or a 
subcontractor or by the parent, subsidiary, or affiliated organization of 
the Applicant or subcontractor. 

8. -the proposed administrator of the rental assistance must have 
demonstrated experience in subsidy administration. 

ii. Securitv and utilitv deposits. These can be provided in conjunction with other 
subsidies provided by federal, state, or local housing subsidy programs as 
long as it is covering separate cost types. 

iii. Utilitv ~ a v m e n t s  of up to 18 months, including 6 months of back utility 
payments. -the utility must be in the name of the participant. 

iv. Applicants are encouraged to make use of existing security deposit and utility 
assistance programs within Connecticut, and only use HPRP funds in instances 
where these other programs may not be of assistance. Information on 
existing programs can be found through 211 at  www.infoline.orq. 

v. Movinq cost assistance. (Prevention with relocation, Rapid Re-housing) 
Reasonable moving costs are allowed (truck rental, moving company 

. expenses, short term storage fees for up to 3 months). Furnishing costs are 
not an eligible expense. 

vi. Motel and hotel vouchers for no more than 30 days, if no appropriate shelter 
is available and subsequent rental housing has been identified but is not 
immediately available for move in. (Prevention with relocation, Rapid Re- 
housing) 

vii. There is no limit on the number of times a household can receive financial 
assistance, but a household cannot exceed the 18 month total cap on rental 
assistance and the 18 month total cap on utility assistance. 

viii. Mortgage assistance is NOT an eligible activity. 



b. SERVICES RELATED TO HOUSING RELOCATION AND STABILIZATION 

i. Housinq search and placement - assisting participants in locating, obtaining 
and retaining housing. This may include: 
a. tenant counseling 
b. helping participants understand leases 
c. securing utilities 
d. making moving arrangements 
e. representative payee services concerning rent and utilities 
f. mediation and outreach to property owners related to locating or retaining 

housing 

ii. Outreach and enqasement - services or assistance designed to publicize the 
availability of HPRP programs to make persons who are homeless or almost 
homeless aware of these and other available services and programs. 

iii. Case management - arrangement, coordination, monitoring, and delivery of 
services related to the housing needs of program participants and helping 
them maintain housing stability. 

a. May include: 
counseling 
developing, securing and coordinating services 
monitoring and evaluating participant's progress 
assuring the rights of participants are protected 

b. MUST include: the development of an individualized service plan for each 
participant including a path to permanent housing stability following the 
HPRP financial assistance. 

iv. Legal services - to help people stay in their housing. Legal services related to 
mortgages are not eligible. 

v. Credit repair - services to assist participants with critical skills related to 
household budgeting, money management, accessing free personal credit 
report, and resolving personal credit issues. 

c. ADMINISTRATIVE COSTS. Up to 3% of regional grants may be used for 
administration. Administrative funds may be used by the Applicant for 
accounting for the use of grant funds, obtaining program audits, staff salaries 
associated with these administrative costs, and training for staff who will 
administer the program or for case managers, as long as the training is directly 
related to learning about HPRP. Administrative costs do not include the costs of 
issuing financial assistance or providing services as these costs should be 
included under these categories. Costs for staff engaged in general 
administration of the program should be charged to either Financial Assistance 
and/or Services. 

3. Activities that are ineligible for State of Connecticut HPRP funding 

a. Financial assistance or services to pay for expenses available through other 
Recovery Act programs, including child care and employment training. Case 
managers should work to link program participants to these other resources. 



DSS and the Coalition will provide technical assistance to selected Applicants on 
potential services available through these other Recovery Act programs. 

b. Mortgage costs or costs needed by homeowners to assist with any fees, taxes, or 
other costs of refinancing a mortgage to make it affordable. 

c. Development of discharge planning programs in mainstream institutions, such as 
hospitals, jails or prisons. 

d. Other costs, including: 
Operating costs of shelters or other programs 
Construction or rehabilitation 
Credit card bills or other consumer debt 
Car repair or other transportation costs 
Travel costs 
Food 
Medical or dental care and medicines 
Clothing and grooming 
Home furnishings 
Pet care 
Entertainment activities 
Work or education related materials 
Cash assistance to program participants 
Certifications, licenses and general training classes 

e. Programs may not charge fees to HPRP program participants. 

IV .  DESIGN OF REGIONAL PROGRAMS 

A. Guiding Principles. Based on successful practices in Connecticut and elsewhere 
around the country, DSS has established a set of guiding principles for a well- 
functioning, housing-based homelessness prevention and rapid re-housing system for 
Connecticut. DSS will give priority for funding to regional programs that are designed to 
be consistent with these guiding principles: 

1. Access. Assisted households will have access to the services they need to: 
Secure and/or retain permanent housing that they can afford; 
Access and/or retain employment, and increase their skills and income; 
Sustain good health; 
Make connections to the larger community; and 
Achieve greater self-reliance and a foundation for long-term housing stability. 

2. Support. HPRP assistance will be: 
Flexible and tailored to the needs of the specific individual or family; 
Quickly available; 
Person/Family centered, meaning the individual or family is supported in making 
their own decisions, in problem-solving, and in 'selecting housing and services for 
themselves and their children; 
Based on respectful, in-person interaction and an openness to re-engagement; 
and 
Designed to transition toward the end goal of stable, affordable housing. 



3. Coordination. Within each region, there will be cross-coordination and cooperation 
between agencies that will ensure that: 

assisted households are connected to the services they need; 
service access is streamlined, fast, and eliminates duplicative paperwork and 
processes; 
there is cross-agency case conferencing to coordinate services for individual 
households; 
there is oversight and coordination of the network by a skilled lead agency; and 
there is cross-agency training of agency staff to  share information on each 
other's programs. 

B. Collaboration and Linkages 

1. I n  light of the guiding principles above, Proposals should identify: 

a. How access to HPRP services will be coordinated and streamlined across agencies 
within the region; 

b. How and where households will be identified, screened, and will enter the 
program for prevention and rapid re-housing assistance. While 211 will serve as 
an easily accessible statewide point of entry for eligibility screening and referral 
to  regional HPRP programs, it is assumed that there will be local points of entry 
as well. Applicants should identify what these points of entry will be. 

c. How regional programs will coordinate intake and services with those of local 
shelters and transitional living programs for rapid re-housing aspects of the 
program. 

d. How regional programs will coordinate services and referrals with those of any 
existing prevention and rapid-re-housing programs within the region, including 
Beyond Shelter programs. 

e. How households will be assisted in making connections to mainstream services, 
including proactive measures the Applicant will take to coordinate and link HPRP 
services with those of key existing service, employment, and housing agencies 
within the region, including providers of: 

eviction prevention programs and legal services 
fuellutility assistance programs 
town emergency assistance funds 
employment training and supports, including regional One Stops 
housing subsidy programs (including Section 8 subsidies and bridge 
subsidies) and affordable housing 
homeless services 
other local activities related to homelessness prevention and rapid re- 
housing 

f. How the regional HPRP program will link with the local Continuums of Care and 
coordinating bodies for Ten Year Plans to End Homelessness within the region for 
coordination, information dissemination, and planning. 

2. Coordination with SDGP. DSS currently offers a Security Deposit Guarantee 
Program (SDGP). As of February 19, 2009, DSS limited intake to SDGP to only those 
who are homeless and those in danger of homelessness. DSS believes that this 



state program is integral to  the success of HPRP, as eligible applicants should be 
directed to SDGP first, and if the participant is ineligible or refuses participation, then 
H PRP security deposit assistance shall be accessed. DSS will require successful 
applicants to complete the 'step 1" process for SGDP, as these activities will be the 
same as that which would be required under HPRP and, where possible, will eliminate 
duplication of efforts. 

3. Coordination with cities. The five HPRP entitlement cities (Bridgeport, Hartford, 
New Britain, New Haven, and Waterbury) will be identifying, or have already 
identified, how each will utilize their respective HPRP allocation. Please note that 
DSS will examine all submissions closely for coordination with HPRP municipalities 
and duplication of services with state HPRP funding. I f  an applicant argues the need 
for additional resources already covered by municipal HPRP funding, then it is the 
applicant's responsibility to clearly illustrate the lack of duplication of services. 

4. Statewide coordination and training. All State of Connecticut HPRP contractors 
will be required to participate in statewide HPRP cross-coordination and training 
activities. These meetings, which will be coordinated by the Coalition, will be held on 
a monthly or bimonthly basis. They will be used to share information on program 
processes and outcomes; to identify and address operational issues, including 
training and technical assistance needs; and to facilitate the engagement of local, 
regional, and state level resources that can be accessed to support HPRP programs. 
HPRP entitlement communities will be invited to participate 'in these meetings to 
ensure HPRP resources are well coordinated across the state. 

V. OUTCOMES AND DATA COLLECTION 

A. Outcome targets. DSS has established a set of initial client-level and systems-level 
outcome targets for the State of Connecticut HPRP that can be measured through HMIS. 
These are found in Appendix F. Selected applicants, DSS, and the Coalition will work in 
tandem toward reaching or exceeding these targets so that the value of homelessness 
prevention and rapid re-housing approaches is well demonstrated. Progress toward 
outcomes will be assessed quarterly based on HMIS data. I t  will be the responsibility of 
funded HPRP programs to submit reports to DSS using HMIS (see below for details). The 
Coalition will share data with grantees on a timely basis to allow for modifications in the 
field as needed. 

A formal program evaluation sponsored by HLlD or the State of Connecticut and the 
Coalition, if forthcoming, is likely to look at additional outcomes, including some that do 
not rely on HMIS as the data source. Selected applicants will be required to participate 
in the evaluation. 

B. Data to be collected. The data to be collected by regional programs will be driven by 
HLlD requirements and by the outcomes. Based on HUD information, we anticipate that 
the primary data to be collected will include the following: 

1. Client-level data 

Unduplicated individuals and families served, including: 
Program entrylexit date 
Demographics (date of birth, social security number, ethnicity, race, gender, 
education, veteran status, disabling condition, family composition, unique 
household identifier) 



HPRP eligibility factors 
Housing barriers 
Residence prior to program entry (type, length of stay, subsidy type), zip 
code of last permanent address 
Homeless status at program entry 
Income and sources, non-cash benefits 
Housing cost burden (rent, utilities) 
Destination, tenure and subsidy type 
Assistance provided 
o Prevention (in place or with relocation) or Rapid re-housing 
o Financial assistance (startlend date, type and amount) 
o Housing relocation and stabilization services (startlend, type) 
o Connections to mainstream resources 
o Housing inspection and rent reasonableness verification 

Housing outcomes of persons served (at exit) 

2. Administrative data 
Amount of funds expended for: 
o Financial assistance (by type) 
o Services (by type) 
o Administration 

Principal performance location and Continuum of Care 
Number of subcontracts (above and below $25,000) 
Total compensation for five most highly compensated officers of the entity 
Number of jobs created, jobs retained 

C. HMIS. Data collection and evaluation must be conducted through HMIS and must be 
compatible with Servicepoint software. Applicants must be prepared to begin data entry 
within 45 days of signing a contract with DSS. Client level HMIS data will be entered at  
intake and at  three month intervals. Applicants must be prepared to enter updates no 
later than the last day of each quarter. 

D. HMIS licenses. Through a direct contract with the Coalition, DSS will purchase licenses 
and appropriate training for selected applicants to utilize HMIS, if such licensees are not 
already in place. The Applicant must specify in its Proposal the estimated number of 
new licenses that i t  and its subcontractors will need to carry out the regional program. 

VI.  PROPOSAL CONTENT AND SUBMISSION 

A. Submission requirements. The Proposal for HPRP consists of five sections: 
1. Proposal Cover Sheet (Appendix G) 
2. Subcontractor Profile (Appendix H) 
3. The items listed below under "Proposal Outline" 
4. Local Government Certification of Approval (Appendix I )  
5. DSS required appendices (see Appendix A) 

A Proposal Checklist appears in Appendix K. 

You must submit one (1) oriainal and seven 17) c o ~ i e s  of the com~le ted  
Pro~osa l  (items 1-4 above), and one (1) original of the DSS required appendices 
Proposals must be submitted in sturdy, tabbed three-ring binders clearlv labeled with 
'State of Connecticut HPRP RFP" and the name and address of the Applicant. Proposals 
must be organized and tabbed in the same order as the Proposal Checklist in Appendix 



K. Proposals must be submitted by the deadline of July 1, 2009, 3:00PM, to the CT - 
Coalition to End Homelessness office at  77 Buckingham Street, Hartford, CT. 
Incomplete or late proposals will not be considered. 

B. Proposal Cover Sheet (Appendix G). This must be completed and signed by an 
authorized official of the Applicant. Where indicated, identify the amount of HPRP funds 
requested by type, and identify how many individuals and families you anticipate serving 
over the three year period. 

C. Subcontractor Profile (Appendix H). Complete this form for each subcontractor. 

D. Proposal Outline. 

1. Program Plan (Scope of Work) - (maximum of 12 pages excluding attachments) 
The program plan should be presented in a narrative form; however, the use of charts 
or diagrams (as attachments) that help to illustrate the organization of the program 
(such as the proposed system of HPRP assistance, client flow, and/or the roles and 
connections between collaborating organizations in the region) is welcomed. 

Describe the proposed program, including : 

a. Geography. Describe the geographic area to be served by the program, 
including regional characteristics or needs that have influenced the design of your 
program. 

b. Services. 
1. Describe the types of services to be provided under your HPRP program. 
2. Delineate the roles and the responsibilities of members of the team with 

regard to: 
The delivery of HPRP services (who will do what and where) 
The coordination of the activities of team members 
The coordination of services to individual households 
The coordination of the activities of the team with those of the larger 
network of service and housing agencies within the region 

3. I f  you will be providing Financial Assistance under your program, what 
financial limits or caps (if any) do you propose to place on this assistance per 
household? 

c. Populations to  be targeted for HPRP assistance 
1. Identify the target populations of your HPRP program 
2. Will participants in your program be required to  meet certain program criteria 

or risk factors in addition to those listed in Appendix C in order to  qualify for 
HPRP assistance or certain types of HPRP assistance? I f  so, what are these 
criteria or risk factors, and how will they be used? 

3. Do you plan to prioritize certain risk factors to determine the type or mix of 
services or assistance that will be available to households? I f  so, what are 
these priorities and how will they be applied? 

4. Describe how the additional risk factors or priorities respond to needs within 
the region to be served. 

5. What outreach and engagement activities will your program utilize to target 
potential program participants? What measures will you take to reach diverse 
populations within your region? 



d. Client Flow and intake. 
1. How and where will households be identified, screened, and enter your HPRP 

program? Identify the regional points of referral, entry, and 
inta kelassessment. 

2. How and where will you assess the households' needs for HPRP assistance 
and decide on what assistance to provide? What role w ~ l l  the individual or 
family have in this process? 

3. How will your HPRP program's Prevention assistance reach people who are a t  
highest risk of homelessness? 

4. For households that must move from their existing housing, how will your 
program ensure that housing assistance will be provided quickly to  prevent 
entry into the shelter system? 

5. How will your program coordinate with local shelters to ensure that 
households are assessed for HPRP rapid re-housing assistance within a few 
days of their entry into shelter? 

6. Describe any plans for follow-up with participants after HPRP assistance has 
ended. 

e. Housing. 
1. How will households who must move (Prevention with relocation and Rapid 

Re-housing) be assisted in finding and securing housing? What outreach will 
be conducted with local landlords and housing authorities? 

2. What assistance will households receive during the course of HPRP assistance 
to gain access to rent subsidy programs for which they may qualify? 

f. Linkages. 
1. What proactive measures will your team undertake to coordinate and link 

HPRP services with those of key existing service, employment and housing 
agencies within the region? 

2. How will your HPRP program link with the local Continuums of Care and 
coordinating bodies for Ten Year Plans to End Homelessness (if any) within 
the region? 

3. How will your program coordinate services and referrals with those of any 
existing prevention and rapid-re-housing programs within the region, 
including Beyond Shelter programs? 

g. Timeline. Describe your anticipated timeline for project start-up. 

h. Data. Indicate the estimated number of new HMIS licenses that will be required 
for the HPRP program, as well as your plan to begin data entry within 45 days of 
signing a contract with DSS. 

Organizational Capacity (maximum of 4 pages excluding attachments) 

a. Organizational structure (Applicant only) 

1. Provide a brief description of your organization, its purpose and history, and 
its primary programs. 

2. How will your existing organizational programs, services, and structures 
support implementation of your HPRP program? 

3. Provide a brief description of key personnel who will be working on the 
project. Identify the staff (and their role within the organization) who will 
manage the HPRP program. 



4. Does your organization have any subsidiaries or affiliates? What are their 
names and purpose? 

5. Do your organization's bylaws restrict program activity to  specific geographic 
areas? Describe geographic areas of current program activity. 

6. Attachments: 
Provide a copy of your organizational chart 
Provide a list of your board of directors with terms of service 
Provide a copy of your :[RS determination letter of tax-exempt status (if 
you are not a municipality) 

b. Financial management (Applicant only) 
1. Provide a copy of your organization's current fiscal year budget. 
2. Provide audited financial statements for your two most recent fiscal years, 

including the management letters indicating any concerns identified in the 
audits. 

3. Indicate by written statement whether your organization has been cited over 
the last 5years by state or federal officials for not meeting contractual 
commitments or required to complete a corrective action plan. 

c. Experience and Qualifications (For Applicant and each Subcontractor) 

1. Describe the experience of your organization in: 
the delivery of supportive services to people who are homeless and 
people at risk of homelessness 
delivering services similar to  those the agency will be providing as part 
of the regional HPRP program 

2. For the agency that will be administering rental assistance, describe the 
agency's experience in subsidy administration, conducting housing 
inspections, and calculating tenant rent payments. 

3. For the Applicant, describe the agency's experience in leading collaborative 
efforts and coordinating multiple service partners. 

4. A letter from each subcontractor must be included describing their anticipated 
involvement and commitment. The letter must be signed by an authorized 
official. 

3. Budget (Financial Summary) (Applicant and each Subcontractor) 

a. Budget Form. Using the budget form provided in Appendix 3 (available in-Excel 
format), provide a line-item budget for each of the three years of the HPRP 
program, and a three year total. Each subcontractor should prepare a budget for 
its portion of the program. The Applicant budget should represent the total for 
the full program. 

b. Budget Narrative. 
1. Explain the expected program costs and a rationale for each line item in the 

budget. Administrative costs are limited to 3O?40, and should include only 
eligible costs as described in Section III.C.2.c of this RFP. 

2. Explain how Financial Assistance funds will be managed. 
3. List and briefly explain each staff position, including number of hours worked 

weekly, number of hours worked yearly, and hourly rate. Indicate whether 



the staff position is new or existing. 

c. Leveraged Funds. Describe any resources or funds that will be leveraged for 
this program. 

E. Local Government Certification of Approval (Appendix I ) .  I f  the Applicant is a 
private nonprofit organization, submit an executed certification of approval from the 
jurisdiction in which the organization will operate the program (the program's principal 
performance location). 

VII. PROPOSAL EVALUATION 

A. Threshold review. Submitted Proposals will first undergo a threshold review to 
determine: 
1. Application completeness (see Proposal Checklist, Appendix K) 
2. Applicant eligibility 
3. Eligibility of proposed target population 
4. Eligibility of proposed services 

B. Proposal ranking. Proposals meeting threshold will be ranked by the Review 
Committee. Proposals will be evaluated based upon the following criteria: 

1. Quality of the Program Plan (Scope of Work), including degree of consistency with 
the State of Connecticut HPRP Guiding Principles (35%) 

2. Experience, Strength, and Capacity of the Applicant and team (25%) 

3. Feasibility of Program Budget (20%) 

4. Degree to which the proposed program will meet needs within the targeted region(s) 
(10%) 

5. Compliance with the instructions and specifications as outlined in this RFP (10%) 

VIII. APPENDICES 

Electronic versions of all forms and templates in the appendices are available on the 
Coalition's website at http://www.cceh.orq/esq.htm and the State portal at 
h t t ~ :  //~~~.das.state.ct.us/Purchase/Portal/PortaI Home.asp. 



Appendix A - DSS Required Appendices 



Appendix A- I  

Revised 06/07 
PART I1 POS - MANDATORY TERMS AND CONDITIONS 

The Contractor agrees to comply with the following mandatory terms and conditions. 

A. CLIENT-RELATED SAFEGUARDS 

1. Inspection of Work Performed. The Department or its authorized representative 
shall at all times have the right to enter into the Contractor's premises, or such other 
places where duties under the contract are being performed, to inspect, to monitor or 
to evaluate the work being performed. The Contractor and all subcontractors must 
provide all reasonable facilities and assistance for Department representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly 
delay work. The Contractor shall disclose information on clients, applicants and their 
families as requested unless otherwise prohibited by federal or state law. Written 
evaluations pursuant to this section shall be made available to the Contractor. 

2. Safeguarding Client Information. The Department and the Contractor agree to 
safeguard the use, publication and disclosure of information on all applicants for and 
all clients who receive service under this contract with all applicable federal and state 
law concerning confidentiality. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all 
reporting requirements relative to client abuse and neglect, including but not limited 
to requirements as specified in Conn. Gen. Stat. EjEj 17a-101 through 103, 19a-216, 
46b-120 (related to children); Conn. Gen. Stat. Ej 46a-11b (relative to persons with 
mental retardation); and Conn. Gen. Stat. Ej 17b-407 (relative to elderly persons). 

B. CONTRACTOR OBLIGATIONS 

1. Cost Standards. Effective January 1, 2007, the Contractor and funding state 
agency shall comply with the Cost Standards issued by the State of Connecticut, 
Office of Policy and Management ('OPM"), as may be amended from time to time. 
The Cost Standards are published by OPM on the Web at 
http://www.opm.state.ct.uslfinance/pos standards/coststandards. htm. Such Cost 
Standards shall apply to: 

(a) all new Contracts effective on or after January 1, 2007; 

(b) all Contract amendments modifying funding, effective on or after January 1, 
2007; 

Cc) all Contracts in effect on or after July 1, 2007 

2. Credits and Rights.in Data. 

(a) Unless expressly waived in writing by the Department, all documents, reports, 
and other publications for public distribution during or resulting from the 
performances of this Contract shall include a statement acknowledging the 



financial support of the state and the Department and, where applicable, the 
federal government. All such publications shall be released in conformance with 
applicable federal and state law and all regulations regarding confidentiality. 
Any liability arising from such a release by the Contractor shall be the sole 
responsibility of the Contractor and the Contractor shall indemnify the 
Department, unless the Department or its agents co-authored said publication 
and said release is done with the prior written approval of the Commissioner of 
the Department. Any publication shall contain the following statement: "This 
publication does not express the views of the Department or the State of 
Connecticut. The views and opinions expressed are those of the authors." The 
Contractor or any of its agents shall not copyright data and information 
obtained under the terms and conditions of this contract, unless expressly 
authorized in writing by the Department. The Department shall have the right 
to publish, duplicate, use and disclose all such data in any manner, and may 
authorize others to do so. The Department may copyright any data without 
prior notice to the Contractor. The Contractor does not assume any 
responsibility for the use, publication or disclosure solely by the Department of 
such data. 

(b) "Data" shall mean all results, technical information and materials developed 
and/or obtained in the performance of the services hereunder, including but not 
limited to all reports, surveys, plans, charts, recordings (video and/or sound), 
pictures, curricula, public awareness or prevention campaign materials, 
drawings, analyses, graphic representations, computer programs and printouts, 
notes and memoranda, and documents, whether finished or unfinished, which 
result from or are prepared in connection with the services performed 
hereunder. 

3. Organizational Information, Conflict of Interest, IRS Form 990. Annually 
during the term of the contract, the Contractor shall submit to the Department the 
following : 

(a) a copy of its most recent IRS Form 990 submitted to the federal Internal 
Revenue Service, and 

(b) its most recent Annual Report as filed with the Office of the Secretary of the 
State or such other information that the Department deems appropriate with 
respect to  the organization and affiliation of the Contractor and related entities. 

4. Federal Funds. The Contractor shall comply with requirements relating to the 
receipt or use of federal funds. The Department shall specify all such requirements in 
Part I of this contract. 

5. Audit Requirements. The Contractor shall provide for an annual financial audit 
acceptable to the Department for any expenditure of state-awarded funds made by the 
Contractor. Such audit shall include management letters and audit recommendations. 
The State Auditors of Public Accounts shall have access to all records and accounts for . 

the fiscal year(s) in which the award was made. The Contractor will comply with 
federal and state single audit standards as applicable. 

6. Prohibited Interest. The Contractor warrants that no state appropriated funds have 
been paid or will be paid by or on behalf of the Contractor to  contract with or retain 
any company or person, other than bona fide employees working solely for the 



Contractor, to influence or attempt to influence an officer or employee of any state 
agency in connection with the awarding, extension, continuation, renewal, 
amendment, or modification of this agreement, or to pay or agree to pay any company 
or person, other than bona fide employees working solely for the Contractor, any fee, 
commission, percentage, brokerage fee, gift or any other consideration contingent 
upon or resulting from the award or making of this Agreement. 

7. Offer of Gratuities. By its agreement to the terms of this contract, the Contractor 
certifies that no elected or appointed official or employee of the State of Connecticut 
has or will benefit financially or materially from this contract. The Department may 
terminate this contract if i t  is determined that gratuities of any kind were either 
offered or received by any of the aforementioned officials or employees from the 
Contractor or its agents or employees. 

8. Related Party Transactions. The Contractor shall report all related party 
transactions, as defined in this clause, to  the Department on an annual basis in the 
appropriate fiscal report as specified in Part I of this contract. "Related party" means 
a person or organization related through marriage, ability to control, ownership, 
family or business association. Past exercise of influence or control need not be 
shown, only the potential or ability to  directly or indirectly exercise influence or 
control. "Related party transactions" between a Contractor, its employees, Board 
members or members of the Contractor's governing body, and a related party 
include, but are not limited to: 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) mortgages, loans and working capital loans; and 

(d) contracts for management, consultant and professional services as well as for 
materials, supplies and other services purchased by the Contractor. 

9. Lobbyirrlg. The Contractor agrees to abide by state and federal lobbyiug laws, and 
further specifically agrees not to  include in any claim for reimbursement any 
expenditures associated with activities to influence, directly or indirectly, legislation 
pending before Congress, or the Connecticut General Assembly or any administrative 
or regulatory body unless otherwise required by this contract. 

10.Suspension or Debarment. 

(a) Signature on Contract certifies the Contractor or any person (including 
subcontractors) involved in the administration of Federal or State funds: 

(1) are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any governmental department or agency 
(Federal, State or local); 

(2) within a three year period preceding this Contract, has not been convicted or 
had a civil judgment rendered against him/her for commission of fraud or a 
criminal offense in connection with obtaining, attempting to obtain or 
performing a public (Federal, State or local) transaction or  Contract under a 
public transaction; violation of Federal or State antitrust statutes or 



commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements or receiving stolen property; 

(3) is not presently indicted for or otherwise criminally or civilly charged by a 
governmental entity (Federal, State or local) with commission of any of the 

- - above offenses; 

(4) has not within a three year period preceding this agreement had one or more 
public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the 
Department. 

1l.Liaison. Each party shall designate a liaison to facilitate a cooperative working 
relationship between the Contractor and the Department in the performance and 
administration of this contract. 

12.Subcontracts. For purposes of this clause subcontractors shall be defined as 
providers of direct human services. Vendors of support services, not otherwise known 
as human service providers or educators, shall not be considered subcontractors, e.g. 
lawn care, unless such activity is considered part of a training, vocational or 
educational program. The subcontractor's identity, services to be rendered and costs 
shall be detailed in Part I of this contract. Notwithstanding the execution of this 
contract prior to a specific subcontractor being identified or specific costs being set, no 
subcontractor may be used or expense under this contract incurred prior to 
identification of the subcontractor or inclusion of a detailed budget statement as to 
subcontractor expense, unless expressly provided in Part I of this contract. No 
subcontractor shall acquire any direct right of payment from the Department by virtue 
of the provisions of this clause or any other clause of this contract. The use of 
subcontractors, as defined in this clause, shall not relieve the Contractor of any 
responsibility or liability under this contract. The Contractor shall make available copies 
of all subcontracts to the Department upon request. 

13.Independent Capacity of Contractor. The Contractor, its officers, employees, 
subcontractors, or any other agent of the Contractor in the performance of this 
contract will act in an independent capacity and not as officers or employees of the 
State of Connecticut or of the Department. 

(a) The Contractor shall indemnify, defend and hold harmless the State of 
Connecticut and its officers, representatives, agents, servants, employees, 
successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the contract, including 
the acts of commission or omission (collectively the "Acts") of the Contractor 
or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to 
attorneys' and other professionals' fees, arising, directly or indirectly, in 
connection with Claims, Acts or the contract. The Contractor shall use counsel 
reasonably acceptable to  the State in carrying out its obligations under this 
contract. The contractor's obligations under this section to indemnify, defend 



and hold harmless against claims includes claims concerning confidentiality of 
any part of or all of the bid or any records, and intellectual property rights, 
other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or 
appliances furnished or used in the performance of the contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real 
or personal property of the State caused by the Acts of the Contractor or any 
Contractor Parties. The State shall give the Contractor reasonable notice of 
any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and 
binding in accordance with the terms and conditions of the contract, without 
being lessened or compromised in any way, even where the Contractor is 
alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/or where the State is alleged or is found to have 
contributed to the Acts giving rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the 
contract, and during the time that any provisions survive the term of the 
contract, sufficient general liability insurance to satisfy its obligations under 
this contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the 
effective date of the contract. The Contractor shall not begin performance 
until the delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass 
the recovery of attorneys' and other professionals' fees expended in pursuing 
a Claim against a third party. 

(f) This section shall survive the termination, cancellation or expiration of the 
Contract, and shall not be limited by reason of any insurance coverage. 

15.Choice of Law and Choice of Forum, Settlement of Disputes, Office of the 
Claims Commission. 

(a) The Contractor agrees to be bound by the laws of the State of Connecticut and 
the federal government where applicable, and agrees that this contract shall be 
construed and interpreted in accordance with Connecticut law and Federal law 
where applicable. 

(b) Any dispute concerning the interpretation or application of this contract shall 
be decided by the Commissioner of the Department or his/her designee 
whose decision shall be final subject to any rights the Contractor may have 
pursuant to state law. I n  appealing a dispute to the commissioner pursuant to 
this provision, the Contractor shall be afforded an opportunity to be heard and 
to offer evidence in support of its appeal. Pending final resolution of a dispute, 
the Contractor and the Department shall proceed diligently with the 
performance of the contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation 
of any claim against the State arising from this Contract shall be in 
accordance with Chapter 53 of the Connecticut General Statutes (Claims 



Against the State) and the Contractor further agrees not to initiate legal 
proceedings except as authorized by that Chapter in any State or Federal 
Court in addition to or in lieu of said Chapter 53 proceedings. 

16.Compliance with Law and Policy. Contractor shall comply with all pertinent 
provisions of local, state and federal laws and regulations as well as Departmental 
policies and procedures applicable to Contractor's programs as specified in this 
contract. The Department shall notify the Contractor of any applicable new or revised 
laws, regulations, policies or procedures which the Department has responsibility to 
promulgate or enforce. 

17.Facility Standards and Licensing Compliance. The Contractor will comply with all 
applicable local, state and federal licensing, zoning, building, health, fire and safety 
regulations or ordinances, as well as standards and criteria of pertinent state and 
federal authorities. Unless otherwise provided by law, the Contractor is not relieved of 
compliance while formally contesting the authority to require such standards, 
regulations, statutes, ordinance or criteria. 

18.Reports. The Contractor shall provide the Department with such statistical, financial 
and programmatic information necessary to monitor and evaluate compliance with 
the contract. All requests for such information shall comply with all applicable state 
and federal confidentiality laws. The Contractor agrees to provide the Department 
with such reports as the Department requests. 

19.Delinquent Reports. The Contractor will submit required reports by the designated 
due dates as identified in this qgreement. After notice to the Contractor and an 
opportunity for a meeting with a Department representative, the Department reserves 
the right to withhold payments for services performed under this Contract if the 
Department has not received acceptable progress reports, expenditure reports, 
refunds, and/or audits as required by this agreement or previous agreements for 
similar or equivalent services the Contractor has entered into with the Department. 

2O.Record Keeping and Access. The Contractor shall maintain books, records, 
documents, program and individual service records and other evidence of its 
accounting and billing procedures and practices which sufficiently and properly reflect 
all direct and indirect costs of any nature incurred in the performance of this contract. 
These records shall be subject at all reasonable times to monitoring, inspection, review 
or audit by authorized employees or agents of the state or, where applicable, federal 
agencies. The Contractor shall retain all such records concerning this contract for a 
period of three (3) years after the completion and submission to the state of the 
Contractor's annual financial audit. 

21.Workforce Analysis. The Contractor shall provide a workforce analysis affirmative 
action report related to employment practices and procedures. 

22. Litigation. 

(a) The Contractor shall provide written notice to the Department of any litigation 
that relates to the services directly or indirectly financed under this contract or 
that has the .potential to impair the ability of the Contractor to fulfill the terms 
and conditions of this contract, including but not limited to financial, legal or 
any other situation which may prevent the Contractor from meeting its 
obligations under the contract. 



(b) The Contractor shall provide written notice to the Department of any final 
decision by any tribunal or state or federal agency or court which is adverse to 
the Contractor or which results in a settlement, compromise or claim or 
agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 
1990, Executive Orders Nos. 3 and 17 of Governor Thomas 1. Meskill and any 
other provisions of federal or state law concerning equal employment 
opportunities or nondiscriminatory practices. 

ALTERATIONS, CANCELLATION AND TERMINATION 

1. Contract Revisions and Amendments. 

(a) The Contractor shall submit to the Department in writing any proposed revision 
to the contract and the Department shall notify the Contractor of receipt of the 
proposed revision. 

(b) Contract amendments must be in writing and shall not be effective until 
executed by both parties to the contract, and, where applicable, approved by 
the Attorney General. 

(c) No amendments may be made to a lapsed contract. 

2. Contract Reduction. 

(a) The Department reserves the right to reduce the Contracted amount of 
compensation at any time in the event that: 

(1) the Governor or the Connecticut General Assembly rescinds, reallocates, or in 
any way reduces the total amount budgeted for the operation of the 
Department during the fiscal year for which such funds are withheld; or 

(2) federal funding reductions result in reallocation of funds within the Department. 

(b) The Contractor and the Department agree to negotiate on the implementation 
of the reduction within thirty (30) days of receipt of formal notification of intent 
to reduce the contracted amount of compensation from the Department. I f  
agreement on the implementation of the reduction is not reached within 30 
calendar days of such formal notification and a contract amendment has not 
been executed, the Department may terminate the contract sixty (60) days 
from receipt of such formal notification. The Department will formally notify the 
Contractor of the termination date. 

3. Default by the Contractor. 

(a) I f  the Contractor defaults as to, or otherwise fails to comply with, any of the 
conditions of this contract the Department may: 

(1) withhold payments until the default is resolved to the satisfaction of the 
Department; 



(2) temporarily or permanently discontinue services under the contract; 

(3) require that unexpended funds be returned to the Department; 

(4) assign appropriate state personnel to execute the contract until such time as 
the contractual defaults have been corrected to the satisfaction of the 
Department; 

(5) require that contract funding be used to enter into a subcontract arrangement 
with a person or persons designated by the Department in order to bring the 
program into contractual compliance; 

(6 )  terminate this contract; 

(7) take such other actions of any nature whatsoever as may be deemed 
appropriate for the best interests of the state or the program(s) provided under' 
this contract or both; 

(8) any combination of the above actions. 

(b) I n  addition to the rights and remedies granted to the Department by this 
contract, the Department shall have all other rights and remedies granted to it 
by law in the event of breach of or default by the Contractor under the terms of 
this contract. 

(c) Prior to invoking any of the remedies for default specified in this paragraph 
except when the Department deems the health or welfare of service recipients 
is endangered as specified in of this contract or has not met requirements as 
specified in this contract, the Department shall notify the Contractor in writing 
of the specific facts and circumstances constituting default or failure to comply 
with the conditions of this contract and proposed remedies. Within five (5) 
business days of receipt of this notice, the Contractor shall correct any 
contractual defaults specified in the notice and submit written documentation of 
correction to the satisfaction of the Department or request in writing a meeting 
with the commissioner of the Department or hislher designee. Any such 
meeting shall be held within five (5) business days of the written request. At 
the meeting, the Contractor shall be given an opportunity to respond to the 
Department's notice of default and to present a plan of correction with 
applicable time frames. Within five (5) business days of such meeting, the 
commissioner of the Department shall notify the Contractor in writing of hislher 

, response to the information provided including acceptance of the plan of 
correction and, if the commissioner finds continued contractual default for 
which a satisfactory plan of corrective action has not been presented, the 
specific remedy for default the Department intends to invoke. This action of the 
Commissioner shall be considered final. 

(d) I f  at  any step in this process the Contractor fails to comply with the procedure 
and, as applicable, the agreed upon plan of correction, the Department may 
proceed with default remedies. 

4. Non-enforcement Not to Constitute Waiver. The failure of either party to insist 
upon strict performance of any terms or conditions of this agreement shall not be 
deemed a waiver of the term or condition or  any remedy that each party has with 



respect to that term or condition nor shall it preclude a subsequent default by reason 
of the failure to perform. 

5. Cancellation and Recoupment. 

(a) This agreement shall remain in full force and effect for the entire term of the 
contract period, above, unless either party provides written notice ninety (90) 
days or more from the date of termination, except that no cancellation by the 
Contractor may be effective for failure to provide services for the agreed price 
or rate and cancellation by the Department shall not be effective against 
services already rendered, so long as the services were rendered in compliance 
with the contract during the term of the contract. 

(b) I n  the event the health or welfare of the service recipients is endangered, the 
Department may cancel the contract and take any immediate action without 
notice it deems appropriate to protect the health and welfare of service 
recipients. The Department shall notify the Contractor of the specific reasons 
for taking such action in writing within five (5) business days of cancellation. 
Within five (5) business days of receipt of this notice, the Contractor may 
request in writing a meeting with the commissioner of the Department or 
hislher designee. Any such meeting shall be held within five (5) business days 
of the written request. At the meeting, the Contractor shall be given an 
opportunity to present information on why the Department's actions should be 
reversed or modified. Within five (5) business days of such meeting, the 
Commissioner of the Department shall notify the Contractor in writing of 
hislher decision upholdiug, reversing or modifying the action of the 
Department. This action of the Commissioner shall be considered final. 

(c) The Department reserves the right to cancel the contract without prior notice 
when the funding for the contract is no longer available. 

(d) The Department reserves the right to recoup any deposits, prior payment, 
advance payment or down payment made if the contract is terminated by 
either party. Allowable costs incurred to date of termination for operation or 
transition of program(s) under this contract shall not be subject to recoupment. 
The Contractor agrees to return to the Department any funds not expended in 
accordance with the terms and conditions of the contract and, if the Contractor 
fails to do so upon demand, the Department may recoup said funds from any 
future payments owing under this contract or any other contract between the 
State and the Contractor. 

6. Equipment. I n  the event this Contract is terminated or not renewed, the 
Department reserves the right torecoup any equipment, deposits or down payments 
made or purchased with start-up funds or other funds specifically designated for such 
purpose under this Contract. For purposes of this provision, equipment means 
tangible personal property with a normal useful life of at least one year and a value 
of. at least $5,000. Equipment shall be considered purchased from Contractor funds 
and not from Department funds if the equipment is purchased for a program that has 
other sources of income equal to or greater than the equipment purchase price. 

7. Transition after Termination or Expiration of Contract. I n  the event that this 
contract is terminated for any reason except where the health and welfare of service 
recipients is endangered or if the Department does not offer the Contractor a new 



contract for the same or similar service at the contract's expiration, the Contractor will 
assist in the orderly transfer of clients served under this contract as required by the 
Department and will assist in the orderly cessation of operations under this contract. 
Prior to incurring expenses related to the orderly transfer or continuation of services to 
service recipients beyond the terms of the contract, the Department and the 
Contractor agree to negotiate a termination amendment to the existing agreement to 
address current program components and expenses, anticipated expenses necessary 
for the orderly transfer of service recipients and changes to the current program to 
address service recipient needs. The Contractual agreement may be amended as 
necessary to assure transition requirements are met during the term of this contract. 
I f  the transition cannot be concluded during this term, the Department and the 
Contractor may negotiate an amendment to extend the term of the current contract 
until the transition may be concluded. 

8. Program Cancellation. Where applicable, the cancellation or termination of any 
individual program or services under this Contract will not, in and of itself, in any way 
affect the status of any other program or service in effect under this Contract. 

9. Mergers and Acquisitions. 

(a) Contracts in whole or in part are not transferable or assignable without the 
prior written agreement of the Department. 

(b) At least ninety (90) days prior to the effective date of any fundamental changes 
in corporate status, including merger, acquisition, transfer of assets, and any 
change in fiduciary responsibility, the Contractor shall provide the Department 
with written notice of such changes. 

(c) The Contractor shall comply with requests for documentation deemed 
necessary by the Department to determine whether the Department will 
provide prior written agreement. The Department shall notify the Contractor of 
such determination not later than forty-five (45) business days from the date 
the Department receives such requested documentation. 

D. STATUTORY AND REGULATORY COMPLIANCE 

1. Health Insurance Portability Act of 1996 ("HIPAA"). 

(a) I f  the Contractor is a Business Associate under the requirements of the Health 
Insurance Portability and Accountability Act of 1996 ("HIPAA"), the Contractor 
must comply with all terms and conditions of this Section of the Contract. I f  
the Contractor is not a Business Associate under HIPAA, this Section of the 
Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of 
information on all applicants for, and all clients who receive, services under 
the Contract in accordance "with all applicable federal and state law regarding 
confidentiality, which includes but is not limited to ("HIPAA"), more 
specifically with the Privacy and Security Rules a t  45 C.F.R. Part 160 and Part 
164, subparts A, C, and E; and 



(c) The State of Connecticut Department named on page 1 of this Contract 
(hereinafter "Department") is a "covered entity" as that term is defined in 45 
C.F.R. Ej 160.103; and 

(d) The Contractor, on behalf of the Department, performs functions that involve 
the use or disclosure of "individually identifiable health information," as that 
term is defined in 45 C.F.R. Ej 160.103; and 

(e) The Contractor is a "business associate" of the Department, as that term is 
defined in 45 C.F.R. Ej 160.103; and 

(f) The Contractor and the Department agree to the following in order to secure 
compliance with the HIPAA, more specifically with the Privacy and Security 
Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 

(1) "Business Associate" shall mean the Contractor. 

(2) "Covered Entity" shall mean the Department of the State of Connecticut 
named on page .1 of this Contract. 

(3)"Designated Record Set" shall have the same meaning as the term 
"designated record set" in 45 C.F.R. €j 164.501. 

(4) "Individual" shall have the same meaning as the term "individual"' in 45 
C.F.R. Ej 160.103 and shall include a person who qualifies as a personal 
representative as defined in 45 C.F.R. Ej 164.502(g). 

(5) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable 
Health Information at 45 C.F.R. part 160 and parts 164, subparts A and E. 

(6) "Protected Health Information" or "PHI" shall have the same meaning as the 
term "protected health information" in 45 C.F.R. €j 160.103, limited to 
information created or received by the Business Associate from or on behalf 
of the Covered Entity. 

(7) "Required by Law"' shall have the same meaning as the term "required by 
law" in 45 C.F.R. Ej 164.103. 

(8) "Secretary" shall mean the Secretary of the Department of Health and Human 
Services or his designee. 

(9) "More stringent" shall have the same meaning as the term "more stringent" in 
45 C.F.R. €j 160.202. 

(10)"This Section of the Contract" refers to the HIPAA Provisions stated herein, in 
their entirety. 

( 1  1)"Security Incident" shall have the same meaning as the term "security 
incident" in 45 C.F.R.5 164.304. 



(12)"Security Rule" shall mean the Security Standards for the Protection of 
Electronic Protected Health Information at  45 C.F.R. part 160 and parts 164, 
subpart A and C. 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted 
or required by this Section of  the Contract or as Required by Law. 

(2) Business Associate agrees to  use appropriate safeguards to prevent use or 
disclosure of PHI other than as provided for in this Section of the Contract. 

(3) Business Associate agrees to  use administrative, physical and technical 
safeguards that reasonably and appropriately protect the confidentiality, 
integrity, and availability of electronic protected health information that i t  
creates, receives, maintains, or transmits on behalf of the Covered Entity. 

(4) Business Associate agrees to  mitigate, to the extent practicable, any harmful 
effect that is known to  the Business Associate of a use or disclosure of PHI by 
Business Associate in violation of this Section of the Contract. 

(5) Business Associate agrees to report to  Covered Entity any use or disclosure of 
PHI not provided for by this Section of the Contract or any security incident of 
which it becomes aware. 

(6) Business Associate agrees to  insure that any agent, including a subcontractor, 
to  whom it provides PHI received from, or created or received by Business 
Associate, on behalf of the Covered Entity, agrees to the same restrictions 
and conditions that apply through this Section of the Contract to Business 
Associate with respect to such information. 

(7) Business Associate agrees to provide access, a t  the request of the Covered 
Entity, and in the t ime and manner agreed to by the parties, to  PHI in a 
Designated Record Set, to  Covered Entity or, as directed by Covered Entity, 
to  an Individual in order to meet the requirements under 45 C.F.R. 
€j 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated 
Record Set that the Covered Entity directs or agrees to make PHI available for 
amendment pursuant to  45 C.F.R. €j 164.526 a t  the request of the Covered 
Entity, and in the t ime and manner agreed to by the parties. 

(9) Business Associate agrees to  make internal practices, books, and records, 
including policies and procedures and PHI, relating to  the use and disclosure 
of PHI received from, or created or received by, Business Associate on behalf 
of Covered Entity, available to  Covered Entity or to  the Secretary in a time 
and manner agreed to by the parties or designated by the Secretary, for 
purposes of the Secretary determining Covered Entity's compliance with the 
Privacy Rule. 

(10)Business Associate agrees to document such disclosures of PHI and 
information related to  such disclosures as would be required for Covered 



Entity to respond to a request by an Individual for an accounting of 
disclosures of PHI in accordance with 45 C.F.R. €j 164.528. 

(11)Business Associate agrees to provide to Covered Entity, in a time and 
manner agreed to by the parties, information collected in accordance with 
paragraph I of this Section of the Contract, to permit Covered Entity to 
respond to a request by an Individual for an accounting of disclosures of PHI 
in accordance with 45 C.F.R. €j 164.528. 

(12)Business Associate agrees to comply with any state law that is more 
stringent than the Privacy Rule. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this 
Section of the- Contract, Business Associate may use or disclose PHI to 
perform functions, activities, or services for, or on behalf of, Covered Entity 
as specified in this Contract, provided that such use or disclosure would not 
violate the Privacy Rule if done by Covered Entity or the minimum necessary 
policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI for the proper management and administration of 
Business Associate or to carry out the legal responsibilities of Business 
Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business 
Associate may disclose PHI for the proper management and administration 
of Business Associate, provided that disclosures are Required by Law, or 
Business Associate obtains reasonable assurances from the person to 
whom the information is disclosed that i t  will remain confidential and used 
or further disclosed only as Required by Law or for the purpose for which 
it was disclosed to the person, and the person notifies Business Associate 
of any instances of which i t  is aware in which the confidentiality of the 
information has been breached. 

(C)Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI to provide Data Aggregation services to Covered 
Entity as permitted by 45 C.F.R. €j 164.504(e)(2)(i)(B). 

(j) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice 
of privacy practices of Covered Entity, in accordance with 45 C.F.R. 
€j 164.520, or to the extent that such limitation may affect. Business 
Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or 
revocation of, permission by Individual to use or disclose PHI, to  the extent 
that such changes may affect Business Associate's use or disclosure of PHI. 



'(3) Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 
C.F.R. fj 164.522, to the extent that such restriction may affect Business 
Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request , 
Business Associate to use or disclose PHI in any manner that would not be 
permissible under the Privacy Rule if done by the Covered Entity, except that 
Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted 
under this Section of the Contract. 

(I) Term and Termination. 

(1) Term. -the Term of this Section of the Contract shall be effective as of the 
date the Contract is effective and shall terminate when all of the PHI provided 
by Covered Entity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is destroyed or returned to Covered 
Entity, or, if i t  is infeasible to return or destroy PHI, protections are extended 
to such information, in accordance with the termination provisions in this 
Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach 
by Business Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end 
the violation and terminate the Contract if Business Associate does not 
cure the breach or end the violation within the time specified by the 
Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a 
material term of this Section of the Contract and cure is not possible; or 

(C) I f  neither termination nor cure is feasible, Covered Entity shall report the 
violation to the Secretary. 

(3) Effect of Termination 

(A) Except as provided in (1)(2) above, upon termination of this Contract, for 
any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on 
behalf of Covered Entity. This provision shall apply to PHI that is in the 
possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. 

(B) In  the event that Business Associate determines that returning or 
destroying the PHI is infeasible, Business Associate shall provide to 
Covered Entity notification of the conditions that make return or 
destruction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further 
uses and disclosures of PHI to those purposes that make return or 
destruction infeasible, for as long as Business Associate maintains such 



PHI. Infeasibility of the return or destruction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business 
Associate maintains or preserves the PHI or copies thereof. 

(m) Miscellaneous Provisions. 

(1) Regulatory References. A reference in this Section of the Contract to a section 
in the Privacy Rule means the section as in effect or as amended. 

(2)Amendment. The Parties agree to take such action as is necessary to amend 
this Section of the Contract from time to time as is necessary for Covered 
Entity to comply with requirements of the Privacy Rule and the Health 
Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall 
survive the termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes 
of this Section of the Contract, all other terms of the Contract shall remain in 
force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as 
necessary to implement and comply with the Privacy Standard. Any ambiguity 
in this Section of the Contract shall be resolved in favor of a meaning that 
complies, and is consistent with, the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that 
compliance with this Section of the Contract will be adequate or satisfactory 
for Business Associate's own purposes. Covered Entity shall not be liable to 
Business Associate for any claim, loss or damage related to or arising from 
the unauthorized use or disclosure of PHI by Business Associate or any of its 
officers, directors, employees, Contractors or agents, or any third party to 
whom Business Associate has disclosed PHI pursuant to this Contract. 
Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure 
of PHI within its possession, custody or control. , 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered 
Entity harmless from and against all claims, liabilities, judgments, fines, 
assessments, penalties, awards, or other expenses, of any kind or nature 
whatsoever, including, without limitation, attorney's fees, expert witness fees, 
and costs of investigation, litigation or dispute resolution, relating to or 
arising out of any violation by the Business Associate and its agents, 
including subcontractors, of any obligation of Business Associate and its 
agents, including subcontractors, under this Section of the Contract. 

Americans with Disabilities Act of 1990. This clause applies to those Contractors 
which are or will come to be responsible for compliance with the terms of the 
Americans with Disabilities Act of 1990 (42 U.S.C. €j€ j  12101-12189 and €j€j 12201- 
12213) (Supp. 1993); 47 USCS €j€j 225, 611 (Supp. 1993). During the term of the 
Contract, the Contractor represents that i t  is familiar with the terms of this Act and 
that it is in compliance with the law. The Contractor warrants that it will hold the state 
harmless from any liability which may be imposed upon the state as a result of any 



failure of the Contractor to be in compliance with this Act. As applicable, the 
Contractor agrees to abide by provisions of 5 504 of the Federal Rehabilitation Act of 
1973, as amended, 29 U.S.C. 5 794 (Supp. 1993), regarding access to programs and 
facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. I t  is the policy of the state that 
minority business enterprises should have the maximum opportunity to participate in 
the performance of government Contracts. The Contractor agrees to use best efforts 
consistent with 45 C.F.R. €j€j 74.160 et sea. (1992) and paragraph 9 of Appendix G 
thereto for the administration of programs or activities using HHS funds; and €j€j 13a- 
95a, 4a-60 to 4a-62, 4b-95(b), and 4a-60q of the Connecticut General Statutes to 
carry out this policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the 
qualifications for all employment positions, the Contractor shall use its best efforts to 
ensure that it gives priority to hiring welfare recipients who are subject to time limited 
welfare and must find employment. The Contractor and the Department will work 
cooperatively to determine the number and types of positions to which this paragraph 
shall apply. The Department of Social Services regional office staff or staff of 
Department of Social Service Contractors will undertake to counsel and screen an 
adequate number of appropriate candidates for positions targeted by the Contractor as 
suitable for individuals in the time limited welfare program. The success of the 
Contractor's efforts will be considered when awarding and evaluating Contracts. 

5. Non-discrimination Regarding Sexual Orientation. Unless otherwise provided by 
Conn. Gen. Stat. €j 46a-81p, the Contractor agrees to the following provisions required 
pursuant to €j 4a-60a of the Connecticut General Statutes: 

(a) (1) The Contractor agrees and warrants that in the performance of the Contract 
such Contractor will not discriminate or permit discrimination against any 
person or group of persons on the grounds of sexual orientation, in any 
manner prohibited by the laws of the United States or of the State of 
Connecticut, and that employees are treated when employed without regard 
to their sexual orientation; 

(2) the Contractor agrees to provide each labor union or representatives of 
workers with which such Contractor has a collective bargaining agreement or 
other Contract or understanding and each vendor with which such Contractor 
has a Contract or understanding a notice to be provided by the commission 
on human rights and opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to 
post copies of the notice in conspicuous places available to employees and 
applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with 
each regulation or relevant order issued by said commission pursuant to 5 
46a-56 of the Connecticut General Statutes; 

(4) the Contractor agrees to provide the commission on human rights and 
opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts concerning the employment 
practices and procedures of the Contractor which relate to provisions of this 
section and €j 46a-56 of the Connecticut General Statutes. 



(b) The Contractor shall include the provisions of subsection (a) of this section in 
every subcontract or purchase order entered into in order to fulfill any obligation 
of a Contract with the state and such provisions shall be binding on a 
subcontractor, vendor or manufacturer unless exempted by regulations or orders 
of the commission. -the Contractor shall take such action with respect to any such 
subcontract or purchase order as the commission may direct as a means of 
enforciug such provisions including sanctions for noncompliance in accordance 
with Ej 46a-56 of the Connecticut General Statutes provided, if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or 
vendor as a result of such direction by the commission, the Contractor may 
request the State of Connecticut to enter into any such litigation or negotiation 
prior thereto to protect the interests of the state and the state may so enter. 

6. Nondiscrimination and Affirmative Action Provisions in Contracts of the State 
and Political Subdivisions Other Than Municipalities. The Contractor agrees to 
comply with provisions of 5j 4a-60 of the Connecticut General Statutes: 

(a) Every Contract to which the state or any political subdivision of the state other 
that a municipality is a party shall contain the following provisions: 

(1) The Contractor agrees and warrants that in the performance of the Contract 
such Contractor will not discriminate or permit discrimination against any 
person or group of persons on the grounds of race, color, religious creed, age, 
marital status, national origin, ancestry, sex, mental retardation or physical 
disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of the work involved, in  
any manner prohibited by the laws of the United States or of the state of 
Connecticut. The Contractor further agrees to take affirmative action to insure 
that applicants with job-related qualifications are employed and that 
employees are treated when employed without regard to their race, color, 
religious creed, age, marital status, national origin, ancestry, sex, mental 
retardation, or physical disability, including, but not limited to, blindness, 
unless it is shown by such Contractor that such disability prevents 
performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees 
placed by or on behalf of the Contractor, to  state that is an "affirmative 
action-equal opportunity employer" in accordance with regulations adopted by 
the commission; 

(3) the Contractor agrees to provide each labor union or representative of 
workers with which such Contractor has a collective bargaining agreement or 
other Contract or understanding and each vendor with which such Contractor 
has a Contract or understanding, a notice to be provided by the commission 
advising the labor union or workers' representative of the Contractor's 
commitments under this section, and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this section and Conn. 
Gen. Stat. EjEj 46a-68e and 46a-68f and with each regulation or relevant order 
issued by said commission pursuant to Conn. Gen. Stat. EjEj 46a-56, 46a-68e 
and 46a-68f; 



(5) the Contractor agrees to provide the commission of human rights and 
opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts, concernirlg the employment 
practices and procedures of the Contractor as relate to the provisions of this 
section and Conn. Gen. Stat. 3 46a-56. I f  the Contract is a public works 
Contract, the Contractor agrees and warrants that he will make good faith 
efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 

(b) For the purposes of this section, "minority business enterprise" means any small 
Contractor or supplier of materials fifty-one per cent or more of capital stock, i f  
any, or assets of which is owned by a person or persons: 

(1) who are active in the daily affairs of the enterprise; 

(2) who have the power to direct the management and policies of the enterprise; 
and 

(3) who are members of a minority, as such term is defined in subsection (a) of 
Conn. Gen. Stat. 3 49-609. 

(c) For the purposes of this section, "good faith" means that degree of diligence 
which a reasonable person would exercise in the performance of legal duties and 
obligations. "Good faith efforts" shall include, but not be limited to, those 
reasonable initial efforts necessary to comply with statutory or regulatory 
requirements and additional or substituted efforts when it is determined that 
such initial efforts will not be sufficient to  comply with such requirements. 
Determinations of the Contractor's good faith efforts shall include but shall not be 
limited to the following factors: The Contractor's employment and subcontracting 
policies, patterns and practices; affirmative action advertising; recruitment and 
training; technical assistance activities and such other reasonable activities or 
efforts as the commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the commission, of its good faith efforts. 

(e) Contractor shall include the provisions of subsection (a) of this section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a 
Contract with the state and such provision shall be binding on a subcontractor, 
vendor or manufacturer unless exempted by regulations or orders of the 
commission. The Contractor shall take such action with respect to  any such 
subcontract or purchase order as the commission may direct as a means of 
enforcing such provisions including sanctions for noncompliance in accordance 
with Conn. Gen. Stat. 3 46a-56; provided, if such Contractor becomes involved 
in, or is threatened with, litigation with a subcontractor or vendor as a result of 
such direction by the commission, the Co'ntractor may request the state of 
Connecticut to enter into such litigation or negotiation prior thereto to protect the 
interests of the state and the state may so enter. 

7. Government Function; Freedom of Information. I f  the amount of this Contract 
exceeds two million five hundred thousand dollars ($2,500,000), and the Contract is 



for the performance of a governmental function, as that term is defined in Conn. 
Gen. Stat. Ej 1-200(11), the Department is entitled to receive a copy of the records 
and files related to the Contractor's performance of the governmental function, and 
may be disclosed by the Department pursuant to the Freedom of Information 
Act. 

8. Whistleblowing. This Agreement is subject to the provisions of Ej 4-61dd of the 
Connecticut General Statutes. I n  accordance with this statute, i f  an officer, employee 
or appointing authority of the Contractor takes or threatens to take any personnel 
action against any employee of the Contractor in retaliation for such employee's 
disclosure of information to any employee of the Contracting state or quasi-public 
agency or the Auditors of Public Accounts or the Attorney General under the 
provisions of subsection (a) of such statute, the Contractor shall be liable for a civil 
penalty of not more than five thousand dollars for each offense, up to a maximum of 
twenty per cent of the value of this Agreement. Each violation shall be a separate 
and distinct offense and in the case of a continuing violation, each calendar day's 
continuance of the violation shall be deemed to be a separate and distinct offense. 
The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil 
penalty. I n  accordance with subsection (f) of such statute, each large state 
Contractor, as defined in the statute, shall post a notice of the provisions of the 
statute relating to large state Contractors in a conspicuous place which is readily 
available for viewing by the employees of the Contractor. 

9. Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed 
into law Public Act 07-1, An Act Concerning the State Contractor Contribution Ban 
and Gifts to State and Quasi-Public Agencies. 

For all State contracts as defined in P.A. 07-1 having a value in a calendar year of 
$50,000 or more or a combination or series of such agreements or contracts having 
a value of $100,000 or more, the authorized signatory to this Agreement expressly 
acknowledges receipt of the State Elections Enforcement Commission's notice 
advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC 
Form 11. 

10.Non-smoking. I f  the Contractor is an employer subject to  the provisions of Ej 31-40q 
of the Connecticut General Statutes, the Contractor agrees to provide upon request 
the Department with a copy of its written rules concerning smoking. Evidence of 
compliance with the provisions of Ej 31-40q of the Connecticut General Statutes must 
be received prior to Contract approval by the Department. 

11. Executive Orders. 

(a) Executive Order No. 3: Nondiscrimination. This Contract is subject to  the 
provisions of Executive Order No. Three of Governor Thomas J. Meskill 
promulgated June 16, 1971, and, as such, this Contract may be canceled, 
terminated or suspended by the State Labor Commissioner for violation of or 
noncompliance with said Executive Order No. 3 or any state or federal law 
concerning nondiscrimination, notwithstanding that the Labor Commissioner is 
not a party to  this Contract. The parties to this Contract, as part of the 
consideration hereof, agree that said Executive Order No. 3 is incorporated herein 
by reference and made a part hereof. The parties agree to abide by said 



Executive Order and agree that the State Labor Commissioner shall have 
continuing jurisdiction in respect to Contract performance in regard to 
nondiscrimination, until the Contract is completed or terminated prior to 
completion. The Contractor agrees, as part consideration hereof, that this 
Contract is subject to the Guidelines and Rules issued by the State Labor 
Commissioner to implement Executive Order IVo. 3 and that the Contractor will 
not discriminate in employment practices or policies, will file all reports as 
required, and will fully cooperate with the State of Connecticut and the State 
Labor Commissioner. 

(b) Executive Order No. 16: Violence in the Workplace Prevention Policv. This 
Contract is subject to provisions of Executive Order No. 16 of Governor John 1. 
Rowland promulgated August 4, 1999, and, as such, this Contract may be 
cancelled, terminated or suspended by the Contracting agency or the State for 
violation of or noncompliance with said Executive Order No. 16. The parties to 
this Contract, as part of the consideration hereof, agree that: 

(1) Contractor shall prohibit employees from bringing into the state work site, 
except as may be required as a condition of employment, any 
weaponldangerous instrument defined in Section 2 to  follow; 

(2) weapon means any firearm, including a BB gun, whether loaded or unloaded, 
any knife (excluding a small pen or pocket knife), including a switchblade or 
other knife having an automatic spring release device, a stiletto, any police 
baton or nightstick or any martial arts weapon or electronic defense weapon. 
Dangerous instrument means any instrument, article or substance that, under 
the circumstances, is capable of causing death or serious physical injury; 

(3) Contractor shall prohibit employees from attempting to use, or threaten to 
use, any such weapon or dangerous instrument in the state work site and 
employees shall be prohibited from causing, or threatening to cause, physical 
injury or death to  any individual in the state work site; 

(4) Contractor shall adopt the above prohibitions as work rules, violation of which 
shall subject the employee to disciplinary action up to and including 
discharge. The Contractor shall require that all employees are aware of such 
work rules; 

(5) Contractor agrees that any subcontract it enters into in the furtherance of the 
work to be performed hereunder shall contain the provisions 1 through 4, 
above. 

(c) Executive Order No. 17: Connecticut State Employment Service Listinas. This 
Contract is subject to provisions of Executive Order No. 17 of Governor Thomas 1. 
Meskill promulgated February 15, 1973, and, as such, this Contract may be 
canceled, terminated or suspended by the Contracting agency or the State Labor 
Commissioner for violation of or noncompliance with said Executive Order Number 
17, notwithstanding that the Labor Commissioner may not be a party to this 
Contract. The parties to this Contract, as part of the consideration hereof, agree 
that Executive Order No. 17 is incorporated herein by reference and made a part 
hereof. The parties agree to abide by said Executive Order and agree that the 
Contracting agency and the State Labor Commissioner shall have joint and several 



continuing jurisdiction in respect to Contract performance in regard to listing all 
employment openings with the Connecticut State Employment Service. 

(d) Executive Order No. 7C: Contracting Standards Board. This Contract is subject to  
provisions of Executive Order No. 7C of Governor M. Jodi Rell, promulgated on 
July 13, 2006. The Parties to this Contract, as part of the consideration hereof, 
agree that: 

(1)The State Contracting Standards Board ('Board") may review this Contract 
and recommend to the state Contracting agency termination of this Contract 
for cause. The State Contracting agency shall consider the recommendations 
and act as required or permitted in accordance with the Contract and 
applicable law. The Board shall provide the results of its review, together with 
its recommendations, to the state Contracting agency and any other affected 
party in accordance with the notice provisions in the Contract not later than 
fifteen (15) days after the Board finalizes its recommendation. For the 
purposes of this Section, "for cause" means: (A) a violation of the State Ethics 
Code (Chap. 10 of the general statutes) or section 4a-100 of the general 
statutes or (B) wanton or reckless disregard of any state Contracting and 
procurement process by any person substantially involved in such Contract or 
state Contracting agency. 

(2) For purposes of this Section, 'Contract" shall not include real property 
transactions involving less than a fee simple interest or financial assistance 
comprised of state or federal funds, the form of which may include but is not 
limited to grants, loans, loan guarantees, and participation interests in loans, 
equity investments and tax credit programs. Notwithstanding the foregoing, 
the Board shall not have any authority to recommend the termination of a 
Contract for the sale or purchase of a fee simple interest in real property 
following transfer of title. 

(3) Notwithstanding the Contract value listed in sections 4-250 and 4-252 of the 
Conn. Gen. Stat. and section 8 of Executive Order Number 1, all State 
Contracts between state agencies and private entities with a value of $50,000 
(fifty thousand dollars) or more in a calendar or fiscal year shall comply with 
the gift and campaign contribution certification requirements of section 4-252 
of the Conn. Gen. Stat. and section 8 of Executive Order Number 1. For 
purposes of this section, the term 'certification" shall include the campaign 
contribution and annual gift affidavits required by section 8 of Executive Order 
Number 1. 

(e) Executive Order No. 14: Procurement of cleaninq products and services. This 
Agreement is subject to  the provisions of Executive Order No. 14  of Governor M. 
Jodi Rell promulgated April 17, 2006. Pursuant to this Executive Order, the 
contractor shall use cleaning and/or sanitizing products having properties that 
minimize potential impacts on human health and the environment, consistent 
with maintaining clean and sanitary facilities. 



APPENDIX A-2 - PROCUREMENT AND CONTRACTUAL AGREEMENTS 
SIGNATORY ACCEPTANCE 

Statement of Acceptance 

The terms and conditions contained in  this Request for Proposals constitute a 
basis for this procurement. These terms and conditions, as well as others so  
labeled elsewhere in this document are mandatory for the resultant contract. The 
Department is solely responsible for rendering decisions in matters of 
interpretation on all terms and conditions. 

Acceptance Statement 

On behalf of 1,- 
agree to accept the Mandatory Terms and Conditions as set 

forth in the Department of Social Services' Homelessness Prevention and Rapid Re-Housing 
Request for Proposals. 

Signature 

Title Date 
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Workforce Analysis Form (continued) 

1. Have you successfully implemented an Affirmative Action Plan? 

Yes No Implementation Date , 

If the answer is "No," explain. 

1 .a. Do you promise to develop and implement a successful Affirmative Action Plan? 

Yes No Not Applicable 

Explanation: 

2. Have you successfully developed an apprenticeship program complying with 546a-68-1 

to 46a-68-17 of the State of Connecticut Department of Labor Regulations, inclusive: 

Yes No Not Applicable 

Explanation: 

3. According to EEO-1 data, is the composition of your workforce at or near parity when 

compared with the racial and sexual composition of the workforce in the relevant labor 

market area? 

Yes No Not Applicable 

Explanation: 

4. If you plan to subcontract, will you set aside a portion of the contract for legitimate 

minority business enterprises? 

Yes No Not Applicable 

Explanation: 

Contractor's Authorized Signature Date [WFA 5/93] 



APPENDIX A-4 - NOTIFICATION TO BIDDERS FORM 

The contract to be awarded in response to this RFP is subject to contract compliance requirements mandated by 54a- 
60 of the General Statutes of Connecticut, and when the awarding agency is the State, $46a-7l(d) of the General 
Statutes of Connecticut. Contract Compliance Regulations codified at $4a-60 et. seq. of the Regulations of the 
Connecticut State agencies establish a procedure for the awarding of all contracts covered by $4a-60 and 46a-7l(d) 
of the General Statutes of Connecticut. 

According to $4- 114a-3(9) of the Contract Compliance Regulations, every agency awarding a contract subject to the 
contract compliance regulations has an obligation to "aggressively Solicit participation of legitimate minority 
business enterprises as bidders, contractors, subcontractors and suppliers of materials." "Minority business 
enterprise" is defined in $4a-60 of the General Statutes of Connecticut as a business wherein fifty-one percent or 
more of the capital stock or assets belong to a person or persons: "(1) Who are active in the daily affairs of the 
enterprise, (2) who have the power to direct the management and policies of the enterprise, and (3) who are 
members of a minority, as such term is defined in subsection (a) of $32-9n." "Minority" groups are defined in $32- 
9n of the General Statutes of Connecticut as "(I) Black Americans, (2) Hispanic Americans, (3) Women, (4) Asian 
Pacific Americans and Pacific Islanders, or (5) American Indians" The above definitions apply to the contract 
compliance requirements by virtue of $4-1 14a (10) of the Contract Compliance Regulations. 

The awarding agency will consider the following factors when reviewing the bidder's qualifications under the 
contract compliance requirements: 

1. The bidder's success in implementing an affirmative action plan 
2. The bidder's success in developing an apprenticeship program complying with 546a-68-1 to 46a-68-17 of 

the Regulations of Connecticut State agencies, inclusive 
3. The bidder's promise to develop and implement an affirmative action plan 
4. The bidder's submission of EEO-1 data indicating that the composition of its workforce is at or near parity 

when compared to the racial and sexual composition of the workforce in the relevant labor market 
5. The bidder's promise to set aside a portion of the contract for legitimate minority businesses. See 54-1 14a3 

(10) of the Contract Compliance Regulations 

INSTRUCTION TO THE BIDDER: The Bidder must sign the acknowledgement below and return it to the 
Awarding Agency along with the bid proposal. Retain a signed copy in your files. 

The undersigned acknowledges receiving and reading a copy of the "Notification to Bidders" form: 

Signature Date 

On Behalf of: 

Organization Name 

Address 



APPENDIX A-5 - SMOKING POLICY 

General Statutes of Connecticut 

Section 3 1-40q. Smoking in the workplace: Definitions, employers to establish nonsmoking areas, exemptions. 

a) As used in this section: 

i. "Person" means one or more individuals, partnerships, associations, corporations, 
limited liability companies, business trusts, legal representatives, or any organized 
group of persons. 

ii. 

iii. 

iv. 

v. 

"Employer" means a person engaged in business that has employees including 
the state and any political subdivision thereof. 

"Employee" means any person engaged in service to an employer in the business 
of his employer. 

"Business facility" means a structurally enclosed location or portion thereof at 
which twenty or more employees perform services for their employer. 

"Smoking" means the burning of a lighted cigar, cigarette, pipe or any other matter 
or substance that contains tobacco. 

b) Each employer shall establish one or more work areas, sufficient to accommodate nonsmokers who request 
to utilize such an area, within each business facility under its control, where smolung is prohibited. The 
employer shall clearly designate the existence and boundaries of each nonsmolung area by posting signs 
that can be readily seen by employees and visitors. In the areas within the business facility where smoking 
is permitted, existing physical bamers and ventilation systems shall be used to the extent practicable to 
minimize the effect of smoking in adjacent nonsmoking areas. Nothing in this section may be construed to 
prohibit an employer form designating an entire business facility as a nonsmoking area. 

c) The State Labor Commissioner may exempt any employer fiom the provisions of this section if the 
Commissioner finds that (1) the employer made a good-faith effort to comply with the provisions of this 
section and (2) any further requirement to so comply would constitute an unreasonable financial burden on 
the employer. 

(P.A. 83-268; P.A. 87-149, S. 1,3; P.A. 91-94; P.A. 95-79, S. 109, 189.) 

History.: P.A. 87-149 amended Subsection (b) To require employers to establish sufficient nonsmoking areas in 
business facilities and added Subsection (c) To enable the State Labor Commissioner to exempt certain employers 
from compliance with those requirements, effective April 1, 1988, P.A. 91-94 amended Subsection (a) By reducing 
the minimum number of employees from fifty to twenty in Subdiv. (4), P.A. 95-79 amended Subsection (a) To 
redefine "person" to include limited liability companies, effective May 31, 1995. 

Cited. 24C. 666,672-674. 

Subsection (b): 
Cited. 224C. 666, 674. 



APPENDIX A-6 - CERTIFICATION REGARDING LOBBYING 

Contractor: 

'The undersigned certifies, to the best of his or her knowledge and belief, that: 

1. No Federally appropriated funds have been paid or will be paid by or on behalf of the 
undersigned, to any person for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress, an officer or employee of Congress or 
an employee of a member of Congress in connection with the awarding of any Federal 
contract, continuation, renewal, amendment, or modification of any Federal contract, 
grant, loan, or cooperative agreement. 

2. If any funds other than Federally appropriated funds have been paid or will be paid to any 
person for influencing or attempting to influence an officer or employee of any agency, a 
member of Congress, an officer or employee of Congress or an employee of a member of 
Congress in connection with this Federal contract, grant, loan, or cooperative agreement, 
the undersigned shall complete and submit Standard Form LLL, ccDisclosure Form to 
Report Lobbying," in accordance with its instructions. 

3. The undersigned shall require that the language of this certification be included in the 
award document for sub-awards at all tiers (including subcontracts, sub-grants and 
contracts under grants, loans and cooperative agreements) and that all sub-recipients shall 
certify and disclose accordingly. 

This certification is  a material representation of fact upon which reliance was 
placed when this transaction was made or entered into. Submission of this 
certification is a prerequisite for making or entering into this transaction imposed 
by 31 U.S.C.1352. Any person who fails to file the required certification shall be 
subject to a civil penalty of not less than $10,000 and not more that $100,000 for 
each such failure. 

Signature Typed Name and Title 

Firmlorganization Date 



APPENDIX A-7 

STATE OF CONNECTICUT 
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION 

CertiJication to accompany a State contract with a value of $50,000 or more in a calendar or 
Jiscal year, pursuant to C.G.S. $$4-250 and 4-252(c); Governor M. Jodi Rell's Executive Orders 
No. I, Para. 8, and No. 7C, Para. 10; and C. G.S. $9-61 2(d(2), as amended by Public Act 07-1 

INSTRUCTIONS: 

Complete all sections of the  form. Attach additional pages, i f  necessary, t o  provide full disclosure about any 
lawful campaign contributions made to  campaigns o f  candidates for statewide public office or the General 
Assembly, as described herein. Sign and date the form, under oath, in the presence o f  a Commissioner of 
the  Superior Court or  Notary Public. Submit the  completed form to  the awarding State agency a t  the  t ime 
of initial contract execution (and on  each anniversary date o f  a mult i-year contract, i f  applicable). 

CHECK ONE: Init ial Certification Annual Update (Multi-year contracts only.) 

GIFT CERTIFICATION: 

As used in this certification, the following terms have the meaning set forth below: 

1) "Contract" means that contract between the State of Connecticut (and/or one or more of it agencies or 
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State agency 
below; 

2 )  I f  this is an Initial Certification, "Execution Date" means the date the Contract is fully executed by, and 
becomes effective between, the parties; i f  this is an Annual Update, "Execution Date" means the date this 
certification is signed by the Contractor; 

3) 'Contractor" means the person, firm or corporation named as the contactor below; 
4) "Applicable Public Official or State Employee" means any public official or state employee described in C.G.S. 54- 

252(c)(l)(i) or (ii); 
5) "Gift" has the same meaning given that term in C.G.S. 5 4-250(1); 
6) "Planning Start Date" is the date the State agency began planning the project, services, procurement, lease or 

licensing arrangement covered by this Contract, as indicated by the awarding State agency below; and 
7) "Principals or Key Personnel" means and refers to those principals and key personnel of the Contractor, and its 

or  their agents, as described in C.G.S. 55 4-250(5) and 4-252(c)(l)(B) and (C). 

I, the undersigned, am the official authorized to  execute the Contract on behalf o f  the Contractor. I hereby 
certify that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals 
or  Key Personnel has made, will make (or has promised, or  offered, to, o r  otherwise indicated that  he, she 
o r  it will, make) any Gifts t o  any Applicable Public Official o r  State Employee. 

I further certify that  no Principals o r  Key Personnel know of  any action by the Contractor t o  circumvent (or 
which would result i n  the circumvention of) the above certification regarding Gifts by  providing for any other 
principals, key personnel, officials, o r  employees o f  the Contractor, o r  its or  their agents, t o  make a Gift t o  
any Applicable Public Official or  State Employee. I further certify tha t  the Contractor made the bid or  
proposal for the  Contract without fraud o r  collusion with any person. 

CAMPAIGN CONTRIBUTION CERTIFICATION: 

I further certify that, on or after December 31, 2006, neither the Contractor nor any o f  its principals, as 
defined in C.G.S. 5 9-612(g)( l ) ,  has made any campaign contributions to, or  solicited any contributions 
on behalf of, any exploratory committee, candidate committee, political committee, or  party committee 
established by, or  supporting o r  authorized to  support, any candidate for statewide oublic office, i n  violation 
o f  C.G.S. 5 9-612(g)(2)(A). I further certify tha t  all lawful campaign contributions tha t  have been made 
on o r  after December 31, 2006 by  the Contractor or  any o f  i ts principals, as defined in C.G.S. 5 9-612(g)(l),  
to, or  solicited on behalf of, any exploratory committee, candidate committee, political committee, or  party 
committee established by, o r  supporting o r  authorized to  support any candidates for  statewide oublic office 
or the  General Assemblv, are listed below: 



G8f  STATE OF CONNECTICUT 
=%:> 5.q-7 

4 4 $ 4  - GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION 

Lawful Campaign Contributions to Candidates for Statewide Public Office: 

Contribution Date Name of Contributor Recipient Value Description 

Lawful Campaign Contributions to Candidates for the General Assembly: 

Contribution Date Name of Contributor Recipient Value Description 

Sworn as true to the best of my  knowledge and belief, subject to  the penalties of false statement. 

Printed Contractor Name Signature of Authorized Official 

Subscribed and acknowledged before me this day of ,200-. 

Commissioner of the ~ u ~ e r i o r C o u r t  (or Notary Public) 

For State Agency Use Only 
f 

Awarding State Agency Planning Start Date 
- 

Contract Number or Description 



" @%&,e\ 
"1' 

APPENDIX A-8 
dG&h& 
" A  STATE OF CONNECTICLTT =g>;;.$% 
Q ! ?  

CONSULTING AGREEMENT AFFIDAVIT 

AfJidavit to accompany a State contract for the purchase of goods and services with a value of 
$50,000 or more in a calendar or$scal year, pursuant to Connecticut General Statutes $$4a- 
81 (a) and 4a-81 (b) 

INSTRUCTIONS: 

I f  the bidder or vendor has entered into a consulting agreement, as defined by Connecticut 
General Statutes g 4a-81(b)(l): Complete all sections of the form. I f  the bidder or vendor has entered 
into more than one such consulting agreement, use a separate form for each agreement. Sign and date the 
form in the presence of a Commissioner of the Superior Court or Notary Public. I f  the bidder or vendor 
has not entered into a consulting agreement, as defined by Connecticut General Statutes 5 4a- 
81(b)(l): Complete only the shaded section of the form. Sign and date the form in the presence of a 
Commissioner of the Superior Court or Notary Public. 

Submit completed 'form to the awarding State agency with bid or proposal. For a sole source award, submit 
completed form to the awarding State agency at  the time of contract execution. 

This affidavit must be amended if the contractor enters into any new consulting agreement(s) during the 
term of the State contract. 

AFFIDAVIT: [ Number of Affidavits Sworn and Subscribed On This Day: 1 

I, the undersigned, hereby swear that I am the chief official of the bidder or vendor awarded a contract, as 
described in Connecticut General Statutes !!j 4a-81(a), or that I am the individual awarded such a contract 
who is authorized to  execute such contract. I further swear that I have not entered into any consulting 
agreement in connection with such contract, except for the agreement listed below: 

Consultant's Name and Title Name of Firm (if applicable) 

Start Date End Date Cost 

Description of Services Provided: 

I s  the consultant a former State employee or former public official? YES 1'40 

I f  YES: 
Name of Former State Agency Termination Date of Employment 

Sworn as true to the best of my  knowledge and belief, subject to the penalties of false statement. 

Printed Name of Bidder or Vendor Signature of Chief Official or Individual Date 

Printed Name (of above) Awarding State Agency 

Sworn and subscribed before me on this day of ,200-. 

Commissioner of the Superior Court 
or Notary Public 



q "3 APPENDIX A-9 @ STATE OF CONNECTICUT -@ '2$& * 
' AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY 

AfJirmation to accompany a large State construction or procurement contract, having a cost of 
more than $500,000, pursuant to Connecticut General Statutes JJ 1-1 01 mm and 1-1 01 qq 

INSTRUCTIONS: 

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as 
directed below. 

CHECK ONE: 

I am a person seeking a large State construction or procurement contract. I am submitting this 
affirmation to  the awarding State agency with my bid or proposal. [Check this box if the contract 
will be awarded through a competitive process.] 

I am a contractor who has been awarded a large State construction or procurement contract. I am 
submitting this affirmation to the awarding State agency at  the time of contract execution. [Check 
this box if the contract was a sole source award.] 

I am a subcontractor or consultant of a contractor who has been awarded a large State construction 
or procurement contract. I am submitting this affirmation to the contractor. 

IMPORTANT NOTE: 

Contractors shall submit the affirmations of their subcontractors and consultants to  the awarding State 
agency. Failure to submit such affirmations in a timely manner shall be cause for termination of the large 

, State construction or procurement contract. 

AFFIRMATION: 

I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative 
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics 
pursuant to Connecticut General Statutes !j 1-81b and (2) that key employees of such person, contractor, 
subcontractor, or consultant have read and understand the summary and agree to comply with its 
provisions. 

* The summary of State ethics laws is available on the State of Connecticut's Office of State Ethics website 
a t  http://www.ct.gov/ethics/lib/ethics/guides/contractorsguideO9final.pdf 

Signature Date 

Printed Name Title 

Firm or Corporation (if applicable) 

-- 

Street Address City State Zip 

Awarding State Agency 



APPENDIX A-10 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE 
CONTRACTORS OF CAMPAIGN CONTRIBUTION AND SOLICITATION BAN 

SEEC FORM 11 

This notice is provided under the authority of General Statutes of Connecticut 9-612(g)(2), 
as amended by P.A. 07-1, and is for informing state contractors and prospective state 
contractors of the following law (italicized words are defined below): 

Campaisn Contribution and Solicitation Ban 
No state contractor, prospective state contractor, principal of a state contractor or principal 
of a prospective state contractor, with regard to a state contract or state contract 
solicitation with or from a State agency in the Executive Branch or a quasi-public agency or 
a holder, or principal of a holder of a valid prequalification certificate, shall make a 
contribution to, or solicit contributions on behalf of (i) an exploratory committee or 
candidate committee established by a candidate for nomination or election to the office of 
Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State 
or State Treasurer, (ii) a political committee authorized to make contributions or 
expenditures to or for the benefit of such candidates, or (iii) a party committee. 

I n  addition, no holder or principal of a holder of a valid prequalification certificate, shall 
make a contribution to, or solicit contributions on behalf of (i) an exploratory committee or 
candidate committee established by a candidate for nomination or election to the office of 
State senator or State representative, (ii) a political committee authorized to make 
contributions or expenditures to or for the benefit of such candidates, or (iii) a party 
committee. 

Duty to Inform 
State contractors and prospective state contractors are required to inform their principals of 
the above prohibitions, as applicable, and the possible penalties and other consequences of 
any violation thereof. 

Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions 
may result in the following civil and criminal penalties: 

Civil penalties 
$2,000 or twice the amount of the prohibited contribution, whichever is greater, against a 
principal or a contractor. Any state contractor or prospective state contractor, which fails to 
make reasonable efforts to comply with the provisions requiring notice to its principals of 
these prohibitions and the possible consequences of their violations, may also be subject to 
civil penalties of $2,000 or twice the amount of the prohibited contributions made by their 
principals. 

Criminal penalties 
Any knowing and willful violation of the prohibition is a Class D felony, which may subject 
the violator to imprisonment of not more than five years, or $5,000 in fines, or both. 

Contract Conseauences 
Contributions made or solicited in violation of the above prohibitions may result, in the case 
of a state contractor, in the contract being voided. 



Contributions made or solicited in violation of the above prohibitions, in the case of a 
prospective state contractor, shall result in the contract described in the state contract 
solicitation not being awarded to  the prospective state contractor, unless the State Elections 
Enforcement Commission determines that mitigating circumstances exist concerning such 
violation. 

The State will not award any other state contract to anyone found in violation of the above 
prohibitions for a period of one year after the election for which such contribution is made or 
solicited, unless the State Elections Enforcement Commission determines that mitigating 
circumstances exist concerning such violation. 

Receipt acknowledged : 

Signature Date 

Print Name: 

Title: 

Company Name: 

Additional information and the entire text of P.A. 07-1 may be found on the Web site of the 
State Elections 
Enforcement Commission, www.ct.c~ov/seec. Click on the link to  "State Contractor 
Contribution Ban." 



Appendix B - State of Connecticut HPRP Regions 



Appendix C - Participant Minimum Eligibility Factors 
State of Connecticut HPRP 

Prevention 
Prevention in Place 

Prevention with Relocation 

lncome is at or below 50% AM1 (certified every 3 
months during term of assistance) 

Rapid Re-Housing 

lncome is at or below 50% AM1 (certified 
every 3 months during term of assistance) 

The household is still housed but at risk of 
homelessness (as defined below) and meets both of 
the following circumstances: 
1) no appropriate subsequent housing options 

have been identified, AND 
2) the household lacks the financial resources and 

support networks needed to  obtain immediate 
housing or remain in i t s  existing housing 

Risk Factors - At risk of  homelessness 
The individual or family must be experiencing at 
least one b f  the following risk factors: 

Eviction -they have received a written eviction 
notice (or threat of eviction) from the landlord 
or have been served with an'eviction summons. 
This includes threatened or pending eviction 
from rental housing due to  foreclosure; 
Doubled up - they are living in an overcrowded 

The household is homeless (as defined below) 
and meets both of the following circumstances: 
1) no appropriate subsequent housing options 

have been identified, AND 
2) the household lacks the financial resources 

and support networks needed to  obtain 
immediate housing or remain in i t s  existing 
housing 

Homeless 
The individual or family must meet one of the 
following criteria: 

Shelter - sleeping in an emergency shelter; 
Unsheltered - sleeping in a place not meant 
for human habitation, such as cars, parks, 
abandoned buildings, streets/sidewalks; 
Discharge ( 4 8 0  days) - Staying in a hospital 
or other institution for up to  180 days but 

'doubled up' situation and the landlord or host 1 was sleeping in an emergency shelter or 
family/person has given them a deadline for 1 other place not meant for human habitation 
moving out (this does not include persons 
legally on the lease); 
Condemnation - the building in which they live 
has been condemned; 
Hazard -a  hazardous situation exists in the 
housing which represents an immediate danger 
or housing is no longer fit for human habitation, 
including high overcrowding that exceeds safety 
standards for the housing unit size. (requires 
visual inspection a t  intake) 
Domestic violence (still in housing) -they are in 
imminent danger that  physical violence 
f rom a family or  household member will 
likely occur if they remain in their housing. 
lncome loss -they have experienced a sudden 

(cars, parks, streets, etc.) immediately prior 
to entry into the hospital or institution; 
THP - Graduating from, or timing out of, a 
transitional housing program; 
Domestic violence (no longer in housing) - 
The person is  a victim of serious or chronic 
domestic abuse, and is unable/unwilling to  
return to  the home because of the abusive 
situation, so alternative housing must be 
obtained. 

and significant loss of income that 1) makes 
their present housing no longer affordable (i.e., 
rent and tenant utility costs are more than 50% 
of income), and they need immediate assistance 
to  quickly relocate to affordable housing before 
becoming homeless; or 2) without immediate, 

6 0 



short term assistance they will lose their current 
housing; 
Utility or Medical increase - due to  a sudden 
and significant increase in utility costs or 
medical debt, the household's income is 
insufficient to  retain their housing without 
immediate assistance. 
Discharge (>I80 days) - they will be discharged 
within two weeks from an institution in which 
they have been a resident for more than 180 
days (prison, mental health hospital, hospital, 
etc.); 
Reunify -a  custodial parent has secured 
suitable family housing according to a formal, 
court or referee-approved plan to reunify with a 
child in DCF placement. Due to unavoidable 
delays in implementing the plan, the parent's 
income is insufficient to  preserve the housing 
without immediate financial assistance. 



Appendix D - Draft Eligibility Screening Tool 



CT Homelessness Prevention and Rapid Re-Housing Program (HPRP) 
Eligibility Screening Tool 

Screening tool should be completed only once per household 

* Indicates that a definition is provided at the end of this document 

Screening Date (mmlddlyyyy): Staff Name: 

Screen completed by staff at 21 I ?  Yes P No If yes, transaction ID: 

If no, please indicate the agency completing the screen: 

Client Information 

Last Name First Name MI Suffix 

1. Has another member of your household already answered these screening questions? 

I- yes No Don't know 

If 'Yes' complete question # la  and terminate screen. If 'No' or 'Don't know', proceed to 
question #2. 

I a. Name of other household member: 

2. Best Phone # for contact: Home ' cell ' Work 

3. Date of Birth (mmlddlyyyy): 

4. Date of Birth type reported: 

Full DOB Reported Approximate or Partial DOB Reported ' Don't Know Refused 

5. Social Security Number: - - - - - - 

6. Type of Social Security number reported: Full SSN reported Partial SSN reported 

Don't know or don't have SSN Refused 

7. Gender: r Female Male 
r 

Transgendered male to female 

Transgendered female to male ' Other ' Don't know ' Refused 

' Yes ! I  ;p 8. Veteran Status: No ' Don't know Refused 

For all answers, proceed to question #9. If 'Yes' cross-check for veterans' income sources in 
question # I  I. 



9. Disabling Condition: Yes No Don't Know Refused 

For all answers, proceed to question #lo. If 'Yes' check for disability income sources in 
question # I  I. 

Household Information 

10. Household size: 
# of adults 18 years or over: # of children 5 and over: Under 5 years: 

11. lncome Sources (check all that apply and specify monthly amount next to  each): ' Earned income $ 
r 

Unemployment Insurance $ Social Security, SSI 

$ Social Security Disability Income, SSDl $ ' Veteran's disability payment 

$ Private disability insurance$ 
i- 

Worker's compensation $ 

Temporary Assistance to Needy Families (TANF) $ SAGA$ 
r 

Retirement Income from Social Security$ Veteran's pension $ 

' Pension from a former job $ Child support $ Alimony or other spousal' 

support $ 
P 

Other Source and amount: $ ' NO lncome 

12. Total monthly household income: $ NO lncome 

13. Total monthly rent: $ 

14. Is client income at or below 50% Area Median lncome (AIWI)? Please use the following link to determine if 
client income is at or below 50% AMI: http://www.huduser.orq/DATASETS/il.html 

Yes 
:-- 

No 

If 'Yes', proceed to question #15. If 'No', refer to other services. 

r" 
15. Homeless Status: Literally homeless* lmm~nently at-risk of becoming literally homeless* 
r 

Precariously housed and at-risk of homelessness* Stably housed* ' Don't knowr Refused 

If client answers that they are 'literally homeless,' proceed to question #31. 

If clients answers that they are 'imminently at-risk of becoming literally homeless' or 
"precariously housed and at-risk of homelessness," proceed to question #18. 

If client stated that they are 'Stably housed' or 'Refused', refer to other services. 

If client answered that they 'Don't know', proceed to question #16. 



16. Have you lost your housing already? 

I- yes N o 

If 'No', proceed to question #18. If 'Yes', proceed to question #17. 

17. Do you currently have anywhere else you would be able to stay tonight other than a shelter, car, street, or 
other place not intended for human habitation? ' yes NO 

If 'Yes', proceed to question #18. If 'No', refer to Rapid Re-Housing services. 

Prevention 

18. Have you received a written eviction notice or threat of eviction from the landlord or have been served 
with an eviction summons? (Includes threatened or'pending eviction from rental housing due to foreclosure of 
property) 

Yes r No ' Don't know 

If 'Yes' refer to Prevention services. If 'No' or 'Don't know' proceed to question #19. 

19. Are you being forced to leave housing for which you are not on a lease or sublease? 

yes No Don't know 

If 'Yes' refer to Prevention services. If 'No' or 'Don't know' proceed to question #20. 

20. Has the building in which you live been condemned? 

yes No ' Don't know 

If 'Yes' refer to Prevention services. If 'No' or 'Don't know' proceed to question #21. 

21. Do you have to leave your housing because of hazardous conditions? 

Yes No Don't know 

If yes, please describe below and refer to Prevention Services. If 'No' or 'Don't know' 
proceed to question #22. 

Description of hazardous living conditions: 

22. Do you have to leave your housing because of a violent domestic situation? 

Yes No Don't know 

If 'Yes' refer to Prevention services. If 'No' or 'Don't know' proceed to question #23. 

23. Have you experienced a sudden and significant loss of income? 

Yes r- NO 
r 

Don't know 



If yes, please describe income vs. expenses below and refer to Prevention Services. If 'No' 
or 'Don't know' proceed to question #24. 

Current income vs. expenses: 

When 'current income vs. expenses' is complete, refer to Prevention Services. 

24. Is your current household income insufficient to retain your housing due to a sudden and significant 
increase in utility costs or medical debt? 

yes ' No Don't know 

If 'Yes' refer to Prevention services. If 'No' or 'Don't know' proceed to question #25. 

25. Are you a custodial parent that has secured suitable family housing according to a formal court or referee- 
approved plan to reunify with a child in DCF placement? 

Yes No Don't know 

If 'Yes' complete questions #26. If 'No' or 'Don't know' proceed to question 28. 

26. Due to unavoidable delays in implementing the plan, is your income insufficient to preserve this housing 
without immediate financial assistance? ' yes No Don't know 

If 'Yes', proceed to question #27. If 'No' or 'Don't know' proceed to question 28. 

27. Do you currently have an open DCF case? 

yes No Don't know 

If 'Yes' proceed to 27a, then refer to Prevention services. If 'No' or 'Don't know' proceed to 
question #28. 

27a. DCF worker name: 

b. DCF Office: c. Phone: 

When above is complete refer to Prevention Services 

28. Are you currently in a hospital or institution such as a nursing home, jail, or prison? 

yes No 
'r 

Don't know 

If 'Yes' proceed to question 29. If 'No' or 'Don't know' proceed to question #32. 

29. How long have you been staying at your current institution? 
r- 

180 days or-less more than 180 days 

If 180 days or less, complete question #30 and proceed to question #31a. 
If more than 180 days, proceed to question #29a. 

29a. Are you going to be discharged within two weeks from the institution? 



yes ' No ' Don't know 

If 'Yes', complete question #30 and refer to Prevention services. If 'No' or 'Don't know', 
complete question #30 and proceed to question #32. 

30. When do you expect to be discharged? 

Rapid Re-Housing 

31. Are you currently in a hospital or institution such as a nursing home, jail, or prison? 

Yes 
;r 

N o ' Don't know 

If 'Yes' proceed to question 31a. If 'No' or 'Don't know' proceed to question #32. 

31 a. Were you staying in shelter, transitional housing, or a place not meant for human habitation (car, park, 
abandoned building, street etc.) immediately before entering the institution? 

yes No ' Don't know 

If 'Yes' refer to Rapid Re-Housing services. If 'No' or 'Don't know' proceed to question #34. 

32. Are you currently staying in an emergency shelter or a place not meant for human habitation (car, park, 
abandoned building, street etc.)? 

I- yes No ' Don't know 

If 'Yes', complete question #32a and #32b, and then refer to Rapid Re- Housing services. If 
'No' or 'Don't know', proceed to question #33. 

32a. What is the name of the shelter in which you are staying? 

32b. In what town is the shelter in which you are staying located? 

33. Are you currently graduating from or timing out of a transitional housing program? 

r Yes No ' Don't know 

If 'Yes', refer to Rapid Re- Housing services. If 'No' or 'Don't know', proceed to question # 34. 

34. Are you unable or unwilling to return to your home because of an abusive situation and concerns for your 
personal safety or those of your children? 

J- ' yes No Don't know 

If 'Yes', refer to Rapid Re- Housing services. If 'No' or 'Don't know' refer to other services. 



Referral 

Questions #35 & 36 are to be answered by screener, not the client. 

35. Type of service referral: ' Prevention services Rapid re-housing servicesr Emergency shelter/Transitional housing 

Other: Refused services 

36. HPRP region referred to: ' Eastern CT ' North Central CT ' South Central CT Southwestern CT ' Northwestern CT 

37. Name of shelter to which client is being referred: 

37a. Town in which this shelter is located: 

38. Has the screener placed a call for referral to this shelter? ' yes NO 

Literallv homeless: Include people who at program entry are in one of the following: 
Places not meant for human habitation, such as cars, parks, sidewalks, abandoned bu~ldings, on 
the street; 
An emergency shelter; 
A hospital or other institution for up to 30 consecutive days (up to 180 days for HPRP programs), 
if the person was sleeping in an emergency shelter or other place not meant for human habitation 
(cars, parks, streets, etc.) immediately prior to entry into the hospital or institution; 
A transitional housing program for homeless persons. 

lmminentlv at-risk of becominq literallv homeless: Include people who at program entry are experiencing 
one of the following: 

Being evicted within a week from a private dwelling unit (including housing provided by family or 
friends); 
Being discharged within a week from an institution in which the person has been a resident for 
more than 30 consecutive days; 
Living in housing that has been condemned by housing officials 
and is no longer considered meant for human habitation; 
Fleeing a domestic violence housing situation. 
Additionally, if a person resides in one of these places, the person must also meet the following 
conditions: 
No appropriate subsequent housing options have been identified; 

AND 



The person lacks the financial resources and support networks needed to obtain immediate 
housing or remain in their existing housing. 

Precariouslv housed and at-risk of homelessness: Include people who at program entry: 
Are in their own housing or doubled up with friends or relatives and are at-risk of losing their housing 
due to high housing costs, conflict, or other conditions negatively impacting their ability to remain 
housed; 

AND 
Lack the resources and support networks needed to maintain or obtain housing. 

HOWEVER 
Such persons are not in immediate danger of becoming literally homeless (i.e., do not meet the 
criteria for being imminently at-risk of becoming literal homelessness). 

Stablv Housed: Include people who are in a stable housing situation and not at risk of losing this housing (i.e., 
do not meet the criteria for being precariously housed, imminently at-risk of becoming literally homeless, or 
literally homeless). 

Prevention -Assistance that is targeted to persons facing housing instability who are at risk of losing their 
housing and require temporary assistance to prevent this or to move to another home, 

Rapid Re-Housinq -Assistance that is targeted to persons who are homeless and who need temporary 
assistance to obtain and retain housing. 



Appendix E - HUD Habitability Standards for HPRP 

Organizations providing rental assistance with HPRP funds will be required to conduct initial 
and any appropriate follow-up inspections of housing units into which a program participant 
will be moving. Following are the habitability standards that contractors must follow: 

1. State and local requirements. Each contractor must ensure that housing 
occupied by a family or individual receiving HPRP assistance is in compliance with all 
applicable state and local housing codes, licensing requirements, and any other 
requirements in the jurisdiction in which the housing is located regarding the 
condition of the structure and the operation of the housing or services. 

2. Habitability standards. Except for less stringent variations as are proposed by the 
grantee and approved by HUD, housing occupied by a family or individual receiving 
HPRP assistance must meet the following .minimum requirements: 

a. Structure and materials. The structures must be structurally sound so as not 
to pose any threat to the health and safety of the occupants and so as to protect 
the residents from the elements. 

b. Access. The housing must be accessible and capable of being utilized without 
unauthorized use of other private properties. Structures must provide alternate 
means of egress in case of fire. 

c. Space and security. Each resident must be afforded adequate space and 
security for themselves and their belongings. Each resident must be provided an 
acceptable place to sleep. 

d. Interior air quality. Every room or space must be provided with natural or 
mechanical ventilation. Structures must be free of pollutants in the air at  levels 1 
that threaten the health of residents. 

e. Water supply. The water supply must be free from contamination. 

f. Sanitary facilities. Residents must have access to sufficient sanitary facilities 
that are in proper operating condition, may be used in privacy, and are adequate 
for personal cleanliness and the disposal of human waste. 

g. Thermal environment. The housing must have adequate heating and/or 
cooling facilities in proper operating condition. 

h. Illumination and electricity. The housing must have adequate natural or 
artificial illumination to permit normal indoor activities and to support the health 
and safety of residents. Sufficient electrical sources must be provided to permit 
use of essential electrical appliances while ensuring safety from fire. 

i. Food preparation and refuse disposal. All food preparation areas must 
contain suitable space and equipment to store, prepare, and serve food in a 
sanitary manner. 



j. Sanitary condition. The housing and any equipment must be maintained in 
sanitary condition. 

k. Fire safety. 

a. Each unit must include at least one battery-operated or hard wired smoke 
detector, in property working condition, on each occupied level of the unit. 
Smoke detectors must be located, to the extent practicable, in a hallway 
adjacent to a bedroom. I f  the unit is occupied by hearing impaired persons, 
smoke detectors must have an alarm system designed for hearing-impaired 
persons in each bedroom occupied by a hearing-impaired person. 

b. The public areas of all housing must be equipped with a sufficient number, 
but not less than one for each area, of battery-operated or hard-wired smoke 
detectors. Public areas include, but are not limited to, laundry rooms, 
community rooms, day care centers, hallways, stairwells, and other common 
areas. 



Appendix F 
State of Connecticut HPRP - Initial Outcomes 

Outcomes are continued on next page 
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100% of households receiving prevention in place services 
retained permanent housing after 3 months. 

95% after 6 months; 90% after 9 months 
85% after 12 months; 85% after 18 months 

100% of households assisted with relocation or re-housing 
retained permanent housing after 3 months 

95% after 6 months; 90% after 9 months 
85% after 12 months; 85% after 18 months 

85% of assisted households did not enter the shelter 
system within 12 months of program exit. 

85% of assisted households did not re-enter the shelter 
system or transitional housing within 12 months of 
program exit. 

100% of households receiving relocation or re-housing 
assistance entered permanent housing that meets HUD 
habitability standards. 

100% of assisted households receiving relocation or re- 
housing assistance have a housing cost burden less than 
50% of income upon entry into the housing. 

85% of assisted households will have a housing cost 
burden less than 50% of income at 6 months following 
receipt of HPRP rental assistance. 

30% of assisted households have a housing cost burden 
of less than 30% of income at program exit. 

80% of assisted households experienced gains in income 
between program entry and exit. 

75% of assisted households who were employed at entry 
were still employed at exit. 

65% of assisted households who were unemployed at 
entry were employed at exit 
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System-Level Outcomes 

System-wide, there was a 15% reduction in average shelter length of stay, from baseline to program completion. 

System-wide, there was a 15% reduction in the number of people who entered shelter for the first time, from 
baseline to program completion. 



Appendix G - Proposal Cover Sheet 



State of  Connecticut Homelessness Prevention and Rapid Re-Housing Program 
PROPOSAL COVER SHEET 

Name o f  Applicant 

Address of Organization 

Federal Employer Identification Ilumber: 
Organizational Information 

I s  organization a Connecticut municipality? Yes I lo 

I s  organization a nonprofit, tax-exempt organization? Yes No 
I f  yes, please provide copy of IRS determination letter 
Year incorporated: 

Will organization be subcontracting HPRP funds to other organizations? Yes No 
I f  yes, please complete Subcontractor Profile 

Name of HPRP Program: 

Total Request 

$ 

$ 

$ 

Amount of  Request 

Financial Assistance 

Services 

Total 

Homelessness 
Prevention 

$ 

$ 

$ 

Region to  be Served 

Reg 1 (SW) Reg 2 (SC) Reg 3 (E) Reg 4 (NC) Reg 5 (NW) 

I f  serving less than the full region, attach a list of the communities that will be served - or note 
here if you are only excluding an HPRP entitlement city: 

Rapid 
Re-Housing 

$ 

$ 

$ 

Total 

Name of Applicant Contact: Tel: 

Fax: 
Title: 

Email: 

Acting as the duly authorized representative, I hereby affirm that the governing body of the above names 
organization has reviewed and accepts all the conditions of the Request for Proposals for the State of 
Connecticut Homelessness Prevention and Rapid Re-Housing Program and that the organization is 
interested in being considered for participation in the program and becoming eligible to receive and 
admrnister funding subject to the conditions outlined in the RFP. 

Signature of CEO/Executive Director Date 

Year 3 Program Goals (#  served) 

Families 

Individuals not in Families 

Total Individuals and Families 

Year 1 Year 2 



Appendix H - Subcontractor Profile 



State of Connecticut Homelessness Prevention and Rapid Re-Housing Program 
SUBCONTRACTOR PROFILE 

(Complete for each subcontractor) 

Name of Subcontractor 

Address 

Region (s) Name of Applicant (Lead agency) Name of HPRP Program 

Brief Description of Services Provided by the Agency: 

Contact: 

Title: 

Brief Description of Services to be Provided Related to the HPRP Program: 

Tel : 

Fax : 

Email: 

=lease duplicate for additional subcontractors 

Amount of Subcontract: 



Appendix I - Local government certification of approval 



State of Connecticut 
Homelessness Prevention and Rapid Re-Housing Program (HPRP) 

Government Certification of Approval of Local HPRP Program 

I certify that the jurisdiction approves of the proposed Homeless Prevention and 
Rapid Re-Housing Program listed below. 

(Type or clearly print the following information) 

Applicant Name: 

Name of HPRP Program: 

Address of Program 
Location: 

1 Name of Certifying 1 ~ Jurisdiction: 

Certifying Official 
of the Jurisdiction 

Name: 

Title: 

Signature: 

Date: 



Appendix J - HPRP Budget Form 



State of Connecticut Homeless Prevention and Rapid Re-Housing Summary - Year 1-3 

Budget Summary 
Agency Name: 
HPRP Program Name: 

Personnel (Direct Labor) 

Total Personnel 

2. Fringe Benefits 

Insert data in  shaded cells only 

Services Administrative Costs 
Financial Assistance Hsg RelocationlStabilization (not to  exceed 3% of grant) Total HPRP 

Estimated Rate1 Estimated Rate1 Estimated Rate1 Estimated Rate1 
Hours Hour Total --- 

$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 

$0.00 $0.00 
$0.00 

$0 

Rate Base Cost --- 
0% $0.00 $0.00 
0% $0.00 $0.00 
0% $0.00 $0.00 
0% $0.00 $0.00 
0 O h  $0.00 $0.00 
0% $0.00 $0.00 

Hours Hour Total --- 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 

sn nn 

Hours Hour Total --- 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 
$0.00 $0.00 

sn nn 

Estimated 
Rate Base Cost --- 

0% $0.00 $0.00 
0% $0.00 $0.00 
0% $0.00 $0.00 
0% $0.00 $0.00 
0% $0.00 $0.00 
0% $0.00 $0.00 

Rate Base Cost --- 
0% $0.00 $0.00 
0% $0.00 $0.00 
0% $0.00 $0.00 
0% $0.00 $0.00 

Hours Hour Total 
0.00 $0.00 
0.00 $0.00 
0.00 $0.00 
0.00 $0.00 
0.00 $0.00 
0.00 $0.00 
0.00 $0.00 

Total Fringe Benefits $0.00 $0.00 $0.00 $0.00 

Estimated Estimated Estimated Estimated 
quantity - quantity - miles, quantity - quantity - 

miles,days rate per miles,days days, milesfdays rate per miles,days 
3. Travel and Transportation , items mileldiem Cost . items items Cost , items mileldiem Cost , items rate Cost - ~ - ~ ~ - ~ - - ~  
- . - - -- - - . . .. ... - -- $0.00 $0.00 $0.00 0.00 $0.00 

$0.00 $0.00 $0.00 0.00 $0.00 
$0.00 $0.00 $0.00 0.00 $0.00 
$0.00 $0.00 $0.00 0.00 $0.00 
$0.00 $0.00 $0.00 0.00 $0.00 
$0.00 $0.00 $0.00 0.00 $0.00 

Total Travel Costs $0.00 $0.00 $0.00 $0.00 

Estimated Estimated Estimated Estimated 
4. Equipment Quantity Unit Cost Cost Quantity Unit Cost Cost Quantity Unit Cost Cost Quantity Unit Cost ---------- Cost 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0.00 $0.00 
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0.00 $0.00 

Unit Estimated Unit Estimated Unit Estimated Unit Estimated 
5. Consumable Supplies --p-p-p--- Quantity Cost Cost Quantity Cost Cost Quantity Cost Cost Quantity Cost Cost 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0.00 $0.00 

- -~ p-p---p---- 
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0.00 - $0.00 
$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0.00 $0.00 

------ -- ~ 

$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 0.00 $0.00 
Total Material Costs $0.00 $0.00 $0.00 $0.00 



State of Connecticut Homeless Prevention and Rapid Re-Housing Summary -Year 1-3 

Budget Summary 
Agency Name: 
HPRP Program Name: 

6. Consultants (list individually) 

- - - - - . . .- - . 

- . - . -~ . 
Total Consultant Cost 

Insert data in shaded cells only 

HourslDays Hr or Day 
$0.00 
$0.00 
$0.00 
$0.00 

- $0.00 

Estimated 
HourslDays 

Rate1 Estimated Rate1 Estimated 
HourslDays Hr or Day Cost 

$0.00 -- $0.00 
$0.00 $0.00 --- 
SO nn nn nn 

Rate1 Estimated 
Hr or Day 

Estimated Estimated Estimated Estimated 
7. Contractors and Sub-Grantees (list individually) Cost Cost Cost - Cost 

$0.00 $0.00 $0.00 $0 

-- -- $0.00 $0.00 $0.00 $0 
$0.00 $0.00 $0.00 $0 
$0.00 $0.00 $0.00 $0 
$0.00 $0.00 $0.00 $0 
$0.00 $0.00 $0.00 $0 

Total Subcontract Cost $0.00 $0.00 $0.00 $0 

8. ~ inanc ia l  Assistance payments 
Estimated 

Cost 
Estimated 

Cost 
Estimated 

Cost . . - --. 

(rental assistance, security deposits, etc.) 
$0.00 $0.00 $0 
$0.00 $0.00 $0 

- - .- - ... ~ 

$0.00 $0.00 - -- - $0 
$0.00 $0.00 $0 
$0.00 $0.00 $0 
$0.00 $0.00 $0 

Total Other Direct Cost $0.00 -- $0.00 $0 

Estimated Estimated Estimated Estimated 
9. Other Direct costs (program rent, utilities, insurance, etc.) Cost Cost Cost - Cost 

Total Other Direct Cost 

10. Other Administrative 

Total Administrative 

Estimated Estimated 

Grand Total Estimated Costs $0.00 



Definitions of State of Connecticut HPRP Budgetary Items 

Personnel (Direct Labor) 

Fringe Benefits 

Travel and Transportation 

Equipment 

Consumable supplies 

Consultants 

Contractors and Sub- 
grantees 

Financial Assistance 
Payments 

Other Direct costs 

Compensation for personal services is defined as all amounts paid currently or accrued by the 
organization for services of employees rendered during the period of performance of the HPRP 
award. Such amounts include salaries and wages as it relates to financial assistance, housing 
relocat~onlstabilization and administrative costs for identified staff. Estimated weekly hours, rate per 
hour and total costs must be identified in budget summary. 

Fringe benefits is defined as: 

regular compensation paid to employees during periods of authorized absences from the 
job (such as vacation, sick, or military leave); 

employer contributions or expenses for social security, health insurance, retirement plans, 
workers' compensation, short-term or long-term disability, life insurance, health savings 
account, training, or tuition reimbursement; 

provisions for a reserve under self-insurance for unemployment compensation, workers' 
compensation, or health insurance; 

life insurance costs are the costs of insurance on the lives of trustees, officers, or other 
employees holding positions of similar responsibility. 

Fringe Benefits should identify the rate, base and cost. 

Domestic travel costs are allowable when directly related to the State award. Such costs must be 
charged on an actual basis, on a per diem basis, or on mileage basis in lieu of actual costs incurred, 
or on a combination of the two, provided the method used results in charges consistent with those 
normally allowed by the organization in its regular operations. Mileage basis must not exceed the 
mileage allowance allowed by the IRS. 

Costs of airplane tickets are allowable provided the organization utilizes the most economical and 
available seating. 

International travel costs are not allowable under this program. 

Equipment means tangible personal property with a normal useful life of at least one year and a 
value of at least $5,000.00 

Consumable supplies mean all tangible personal property other than equipment. 

Consultant servicesare defined as paid work performed by persons who are members of a particular 
profession or possess a special skill and who are not officers or employees of the organization. 

Providers of direct human services. Providers of support services, not otherwise known as human 
service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

The cost of rental assistance, security and utllity deposits, utllity payments, movirlg cost assistance, 
and motellhotel vouchers provided directly to third parties on behalf of HPRP participants. 

Other direct costs mean program rent, utilities, insurance, etc. 



Appendix K - Proposal Checklist 

Insert in front ofeach application binder to sene as Table of Contents. 

Before 
Tab A 

1 Program Plan attachment (optional) 

A 

1 1 1 4 . 1  Diagram or chart illustrating organization of program I X I I 

1. 

2. 

I I I I 

Organizational Capacity 

I I I I 

Program Plan 

1 Organizational Structure 

Proposal Cover Sheet (signed by CEO/ED) - Appendix G 

Subcontractor Profile (for each subcontractor) - Appendix H 

3. 

List of board of directors with terms of service 

X 

Program Plan Narrative covering: 
Geography 
Services 
Populations 
Client Flow and Intake 
Housing 
Linkages 
Timeline 
Data 

B 

Copy of IRS determination letter of tax-exempt status I X 1 

X 

X 

1 Financial Manaqement 

5. 

6 .  

Organizational Structure Narrative 

Copy of organizational chart 

l C 1  
Experience and Qualifications 

I I I I 

X 

X 

10. 

Experience and Qualifications Narrative 

9.  

12. Letter from each subcontractor describing anticipated X 

Budget 
I I I I 

Audited financial statements for past 2 fiscal years 

13. Budget Form (Financial Summary) -Appendix J X X 

14. Budget Narrative X X 

15. Leveraged Funds Narrative X X 

Organization's current fiscal year budget 

X 

Checklist continued on next page 

8 4 

X 



F 1 16. Local  Government Certification - Appendix 1 

I 

DSS Required Appendices 
(submit in Originat binder only) 

I I I I 1 1 17. 1 Mandatory Terms and Conditions l X I  I 
Procurement and Contractual Agreements Signatory / 1 18' 1 Acceptance 

I 1 19. 1 Workforce Analysis Form 

1 20. 1 Notification to Bidders Form l x l  l 

1 22. 1 Certification Regarding Lobbying 

G ~ 
1 1 23. 1 Gift and Campaign Contribution Certification 

21. 

24. 

25. 

- 

Have vou prepared: 

One original binder with original signatures and containing all of the above items? 

Seven binders containing all items except those listed under Tab G? 

Smoking Policy 

26. 

X  

Consulting Agreement Affidavit 

Affirmation of Receipt of State Ethics Laws Summary 

X  

X  

Notice to Executive Branch State Contractors and 
Prospective State Contractors of Campaign Contribution 
and Solicitation Ban 

X  


