Addendum 2

State of Connecticut Department of Social Services
Actuarial Consulting Services
Request for Proposals ACS RFP 040909

The State of Connecticut Department of Social Services is issuing Addendum 2 to the
Actuarial Consulting Services Request for Proposals.

Addendum 2 contains the following section:

Section 1 - Responses to Questions # 11 and # 34.

Responses to Questions # 11 and # 34.

11. Please provide copies of final reports and actuarial certifications, as appropriate, for
each project completed by your actuarial consultant over the past 2 years.

Response: The question/request has no relevance to the RFP as it is not a
requirement.

34. Please provide current rate setting documents including the rate cells and
methodology used for setting the capitation rates and actuarial certifications for each
of these programs.

Response: Please refer to Response # 11.
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Actuarial Consulting Services
Request for Proposals ACS RFP 040909

Date Issued: May 20, 2009

Approved: CHMarvia CMcDonough

Marcia McDonough

State of Connecticut Department of Social Services
(Original signature on document in procurement file)

This Addendum must be signed and returned with your
submission.

Authorized Signer Name of Company
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Addendum 1

State of Connecticut Department of Social Services
Actuarial Consulting Services
Request for Proposals ACS RFP 050609

The State of Connecticut Department of Social Services is issuing Addendum 1 to the
Actuarial Consulting Services Request for Proposals.

Addendum 1 contains the following section:

1. Section 1 - Amendment to Section Il. Overview of the Procurement Process
K. Acceptance of Proposal Contents

2. Section 2 - Revised Procurement Schedule

3. Section 3 - Responses to Questions

Section 1 - Amendment to Section Il. Overview of the Procurement
Process K. Acceptance of Proposal Contents

The original RFP issued on 04/09/09 is amended to correct Section Il. K. The word
“proposal” is deleted and replaced with “qualification” as follows: The proposal must
include a Signatory Acceptance (Appendix 2), without qualification, of all terms and
conditions as stated in this RFP and Part Il of the Department/DSS’ PSA contract.
Successful bidders may suggest alternate language after accepting without qualification
the Mandatory Terms and Conditions as specified in the PSA contract.

K.  ACCEPTANCE OF PROPOSAL CONTENTS

If acquisition action ensues, the contents of this RFP and the proposals of the
successful bidders will form the basis of contractual obligations in the final
contract. The resultant contract will be a Personnel Service Agreement (PSA)
contract (Appendix 1) between the successful bidder and the Department/DSS.
The proposal must include a Signatory Acceptance (Appendix 2), without
qualification, of all terms and conditions as stated in this RFP and Part Il of the
Department/DSS’ PSA contract. Successful bidders may suggest alternate
language after accepting without qualification the Mandatory Terms and
Conditions as specified in the PSA contract. The Department/DSS may, after
consultation with the State of Connecticut Attorney General’s Office and the
Office of Policy and Management (OPM), agree to incorporate the alternate
language in any resultant contract; however, the Department/DSS’ decision is
final. Any proposal that fails to comply in any way with this requirement may be
disqualified as non-responsive. The Department/DSS is solely responsible for
rendering decisions in matters of interpretation on all terms and conditions.
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State of Connecticut Department of Social Services
Actuarial Consulting Services
Request for Proposals ACS RFP 050609

Section 2 - Revised Procurement Schedule:

Posting/release of the Department of Social Services’ official May 13, 2009
responses to questions (Questions/Answers Addenda)

Proposals due (no later than 3:00 p.m. eastern standard time) May 29, 2009
Recommendations to Commissioners June 25, 2009
Announcement of awards for contract negotiation June 29, 2009
Contract negotiations end/contract execution TBD

Actuarial Consulting Services commences TBD

Section 3 - Responses to Questions

1.

In Section I.A., Purpose, #1-4 on page 3, the scope of work includes assisting and
reviewing tasks performed by DSS/DFMA staff. What is the expected division of
work between DSS/DFMA staff and the actuarial contractor?

Response: DSS/DFMA will have primary responsibilities for actuarial tasks;
whereas, the consultant’s tasks will be based upon the needs for support services
required by the Actuarial Unit and the Department. There also may be
instances when individual projects may be assigned to the consultant for
analyses of special projects or programs.

Section 1.K., Acceptance of Proposal Content, on page 12, indicates the terms and
conditions must be accepted, "without Proposal..." Section IV, A. Proposal Contents,
#6. on page 19 also uses this "without Proposal” language. Previous RFPs have
included similar language that indicates the terms and conditions must be accepted
"without qualification.” Please provide more information on what "without Proposal”
means.

Response: Refer to Section 1 of this Addendum-Amendment to Section II.
Overview of the Procurement Process K. Acceptance of Proposal Contents

Section I.F., Bidder Qualifications, on page 6 and Section IV.B., Organizational
Capability, #1, on page 21 state that Bidder's analytical support staff (if applicable)
must also demonstrate similar minimum experience requirements (Associates or
Fellows of the Society of Actuaries, members of the American Academy of Actuaries
with a minimum of five years experience in health care actuarial consulting services).
Is the Department only looking for credentialed actuaries to be part of the team or can
there be others that are included as part of the team, either as key personnel or support
personnel, as long as their work is overseen by an actuary?
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Response: The Department is not looking for consulting services to be provided
solely by actuaries. Support may also be provided by others, which may include
key personnel or support personnel, as long as their work is overseen and
approved by a credentialed actuary with a minimum of 5 years experience with
Medicaid or health related products, and they can demonstrate similar
minimum experience requirements.

4. Section I11.B., Instructions for Proposal Structure (Page 16), Number 1 indicates an
original (clearly marked) and five (5) exact, legible copies of the proposal must be
submitted. Page 18, Section 4.A. also indicates an original and five copies are
needed. Page 16, Section 111.B.3.a) indicates an original and six copies should be
submitted. In addition to the original, how many copies should be submitted?

Response: Five copies.

5. In Section 1V. B., Organizational Capability, #2.(d) on page 22, please clarify the
number of references needed for each key personnel.

Response: Three references.

6. In Section V, C., Evaluation of Organizational Capability, page 30, paragraph 2, a
work plan is identified as part of the evaluation and in Section V. E., Evaluation of
the Business Cost Section, page 31, cost reasonableness is determined by examining
the Business Narrative and the relationship between the costs, personnel, and the
work plan outlined in the proposal. Requirements for a work plan are not provided in
Section 1V, Proposal Contents. Please provide information about what should be
included in the work plan, if required, and where in the response it should be placed.
Please also indicate if the work plan counts towards the page restrictions.

Response:  The consultant may be asked to provide support to the Actuarial
Unit in any tasks that they are responsible for. This would include rate setting,
analyses of medical programs, populations and benefit levels, etc. The work
plan relates to Section IV. B. Organizational Capability and Structure. The
Department is looking for a general outline of the functional and technical
abilities of the bidders or organizations and the benefit they would bring to the
duties and responsibilities outlined for the Actuarial Unit. These responses in
Section 1V.B.1.-6. are counted in the page restrictions.

7. In completing Appendix 11, All-Inclusive Hourly Rate Worksheet, is it permissible to

provide hourly rates that vary for each year of the contract, including the optional
services. What is the first year budget for the contract?
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Response: The hourly rates may vary for each year of the contract, including
the rates for optional services.

To obtain competitive pricing, the Department will not disclose its budget
estimate for this project.

8. Please indicate why this contract is out to bid; for example, whether vendor
reprocurement is required every X years (state number of years), dissatisfaction with
the current vendor, or other reasons.

Response: The existing consultant contracts are set to expire on June 30, 2009.
The Department has determined to bring the majority of the responsibility
previously performed through these contracts in-house. An independent actuary
will remain to satisfy the requirements outlined in the RFP and to assist the
newly created Actuarial Unit with tasks as may be needed.

9. Please indicate whether the scope of services as outlined in Section I.A of the RFP are
the same as those provided by the current actuarial consultant for the Department of
Social Services/Division of Financial Management (DSS/DFMA). In addition, please
identify:

a. the name of the firm that DSS/DFMA currently uses for actuarial services,

b. how long they have been DSS/DFMA's consultant,

c. the amount of total billings for actuarial services for each of the past three
years,

d. the current hourly rates by staff level and total annual fees paid to your
actuarial consultant by project, a copy of your contract with the actuarial
consultant, and

e. Please provide copies of actual bills for the past two years.

Response: The Department has determined to bring the majority of the
responsibility previously performed through these contracts in house. An
independent actuary will remain to satisfy the requirements outlined in the RFP
and to assist the newly created Actuarial Unit with tasks as may be needed.

a. Currently the Department has the following two Contractors for
actuarial and analytical services: Mercer Health & Benefits LLC for the
HUSKY program and Schramm Raleigh Health Strategy for the Charter
Oak Health Plan program.

b. Mercer Health & Benefits LLC has had a contract with DSS since 1997.
Schramm Raleigh Health Strategy has had a contract with DSS since
2007,
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c. State Fiscal Year 2006 - $2.0 million; State Fiscal Year 2007 - $1.9
million; State Fiscal Year 2008 - $2.9 million; and an estimated $4.0
million in State Fiscal Year 2009.

d. We have attached a copy of the contract for actuarial consulting services.
The contract includes the current hourly rates per specified personnel
category. (Refer to attachment 9dMContract and 9dSRContract)

e. We have attached a summary of billings for the projects for SFY 2009.
This summary includes both actual and estimated expenditures. (Refer to
attachment 9eFees)

10. Do you have funding allocated for the requested services under this RFP? If yes, what
is the budgeted amount?

Response: Yes, funding is allocated. To obtain competitive pricing, the
Department will not disclose its budget estimate for this project.

11. Please provide copies of final reports and actuarial certifications, as appropriate, for
each project completed by your actuarial consultant over the past 2 years.

Response: The response to question 11 will be posted in Addendum 2.

12. Please describe the role DSS/DFMA's Actuarial and Analytical Support Unit will
have in the rate development, including project organization, data analysis, and other,
as appropriate. Please describe actual tasks performed by the Unit in prior two years
in comparison to what the actuarial consultant's tasks.

Response: Please refer to the answer to Question 1. The Actuarial Unit is just
being established and is beginning to take on the responsibility for tasks
previously provide through the prior contracts with Mercer Health & Benefits
LLC and Schramm Raleigh Health Strategy.

13. Please describe the forum for discussing contract language concerns.

Response: Discussion regarding contract language will take place in meetings
between DFMA, Contract Administration and the successful bidder.

14. Please confirm the number and the list of Medicaid programs that is included in the
RFP.
Response: The medical programs that fall under the RFP would include:
» Medicaid
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o programs for remedial, preventive, and long term medical
care for:

o income eligible aged, blind or disabled individuals, and

o families with children (i.e., Medicaid Managed Care program
(HUSKY A);

0 Home and community-based care waivers;

o Dental

o0 Pharmacy

0 Behavior Health Partnership

» The State Children’s Health Insurance Program (also known as
SCHIP or HUSKY B);

» HUSKY Plus;

» Charter Oak Health Plan;

» SAGA Medical Assistance.

It should be noted that the services provided by the Department’s actuarial team
may also include programs other than medical (i.e., fuel assistance, housing,
etc.).

15. Please describe data sources that have been used by your actuarial consultant in the
development of capitation rates for the programs listed in the background section.
Also describe the form in which the data are provided to the consultant (e.g.,
summarized tables, detailed claims records, something else.) If detailed data are
provided, please describe the volume of data, the manner in which it is transmitted,
and the general data format (e.g., ASCII file, SAS data set, other.) If data are
provided in a summarized format, please describe the criteria used for producing the
summary reports and examples of the report formats that have been provided to the
consultant. Please comment on the possibility of modifying the report formats to
meet the specific analytic needs of this analysis.

Response: The actual development of rates will be done in the Department’s
Actuarial Unit. In doing so, there may be instances when technical assistance
may be required. In providing assistance, the resultant consultant may work
with the Department to access data for various analyses (i.e., program changes,
carve-out, etc.). The majority of data is anticipated to reside within the
Department’s various systems. Primary data sources would include reports
from the Department’s InterChange system, Eligibility Management System
(EMS), Data Warehouse as well as various reports from other contractors such
as ACS (the Department’s contracted enrollment broker), Value Option and
Benecare who are assisting the Department in managing its various programs.
Samples of reports are available on the bidders’ library for the HUSKY and
Charter Oak procurement. The reports may be accessed on the State’s
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Procurement/Contracting Portal at the State of Connecticut Department of
Social Services’ Vendors/Contractors page at
http://www.ct.gov/dss/cwp/view.asp?a=2345&7g=304920&dssNav=|.

In addition, normal outside actuarial resources used for trending should be
available. Historically, data sources have included encounter data and financial
reports from the participating MCO’s (Managed Care Organizations), relevant
FES data, as well as, eligibility and other provider data. The Consultant may
have data from other states or service areas that can be applied. Additionally,
studies, as well as, reports from the Office of Health Care Access (OHCA),
various trend analyses and other pertinent sources may be used.

16. With regard to the risk assessment methodology, do you currently employ risk
adjustment for determining payments? If so, what risk assessment tool is currently
being used? Additionally, who do you anticipate, your consultant or DSS/DFMA
staff, will have responsibility for running the software to obtain risk scores for each
individual?

Response: DSS does not currently use risk adjustment for determining
payments.

17. Please provide number of expected onsite meetings annually.

Response: The exact number of onsite meetings would be dependent on business
needs. At a minimum, we expect to have an onsite meeting on a quarterly basis.
In addition, we expect to conduct on-going meetings with the MCOs that the
consultant may be requested to participate in.

18. Please provide an overview of the deliverables expected in each year of the contract
including the optional renewal periods.

Response: Specific deliverables for each year of the contract are unknown, but
please refer to Section IV - Proposal Contents C. Scope of Services 4. The
Department is seeking an ACS contractor to provide, a)-d) for deliverables
required by the Resultant Contractor in the RFP.

The Contractor and the Department will agree on the due dates for each of the
deliverables. They shall be scheduled and agreed to by the parties prior to the
Department’s direction to the Contractor to begin the task(s).

19. Please provide information on current subcontracting arrangements in support of your
goals efforts to enhance opportunities for Small, Minority, or Women's Business
Enterprises. Specifically, which subcontractor entities are currently assisting with
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similar work, what is their role, and what are the total fees paid to such entities. Also
explain how such subcontracting will be considered in the evaluation of the
proposals.

Response: Examples of subcontracting opportunities for Small, Minority, or
Women’s Business Enterprises are supplying goods or services to the Resultant
Contractor such as outreach services, printing services; services to aid the
Resultant Contractor. There are no subcontractors currently assisting in similar
work.

As stated in the RFP during the evaluation process, special consideration will be
given to those Bidders who document their use of a certified small business or
show the Bidder’s commitment to, whenever possible, use a certified small
business.

20. Section I11.B - Section 111.B — Instructions for Proposal Structure, Item #1 (Delivery
Condition) & #3a (Binding of Proposals) on page 16. Please clarify whether
DSS/DFMA would like 5 or 6 copies of our proposal.

Response: Refer to question #4.

21. Section I1.B — Instructions for Proposal Structures, Item #3f on page 17. We typically
print our documents on the front and back of the page to save paper, is this
acceptable for the original and copies of our proposal?

Response: Yes, printing on front and back of a page is acceptable and will be
counted as two pages.

22. Section I1.K. Acceptance of proposal Contents - Will the State consider an
amendment to the RFP allowing for redlined contracts to be submitted and signed as
part of the proposal submission?

Response: No.

23. Section I1.K. Acceptance of Proposal Contents - Will the State allow the contractor to
limit its liability under the terms of the contract? Will the State consider resolving
disputes using alternative dispute resolution?

Response:  As stated in Section 11.K. Acceptance of Proposal Contents, the
proposal must include a Signatory Acceptance (Appendix 2), without Proposal,
of all terms and conditions as stated in this RFP and Part Il of the Department
of Social Services’ PSA contract. Successful Bidders may suggest alternate
language after accepting without Proposal the Mandatory Terms and Conditions
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as specified in the PSA contract. The Department of Social Services may, after
consultation with the State of Connecticut Attorney General’s Office and the
Office of Policy and Management (OPM), agree to incorporate the alternate
language in any resultant contract; however, the Department of Social Services’
decision is final. Any proposal that fails to comply in any way with this
requirement may be disqualified as non-responsive. The Department of Social
Services is solely responsible for rendering decisions in matters of interpretation
on all terms and conditions before and after contract execution.

The State will respond to questions as submitted above when the successful
bidder is given the right to negotiate a contract for the procurement.

24. Section 11.0. Resultant Contract Period, Funding, and Number of Awards - Is there an
incumbent firm currently under contract with DSS/DFMA to provide the services
listed in this proposal? If so, who is the incumbent and how long have they held this
contract?

Response: Please refer to the answers to Questions 9a and 9b.

25. Section I11.B.1 Instructions for Proposal Structure (Delivery Condition) — The RFP
requires Microsoft Word format for all items except those that can be scanned into
word such as pictures or signatures. Is Adobe PDF format acceptable in instances
where an entire document is included and not available in Microsoft Word, such as
the bidder’s audited financial statement?

Response: Yes.

26. Section I11.B.3. (e) Instructions for Proposal Structure (Proposal Construction- Page
Numbers) — To the extent that items are not in Word, how should the page number
requirements be met?

Response: Hand written page numbers will meet RFP requirements.

27. Section IV.B.1 Organizational Capability and Structure (Summary of Organizational
Capacity) - The RFP requires analytical support staff to demonstrate minimum
experience requirements consistent with the actuarial consultants. Does this
requirement indicate that all analytical support staff have a minimum of 5 years
experience and be Associates or Fellows of the Society of Actuaries and Members of
the American Academy of Actuaries? Additionally, does this requirement indicate
that no individual may perform services under this contract if they do not meet these
requirements?

Response: Please refer to the answer to Question 3.
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28.

29.

30.

31.

32.

33.

Who holds the current actuarial consulting services contract or contracts? How long
has the incumbent been under contract?

Response: Please refer to the answers to Questions 9a and 9b.

May an otherwise qualified offeror that has an organizational affiliation with a
Connecticut MCO respond to the RFP and be considered? If such an offeror may
respond to the RFP, what types of disclosures and information should the offeror
provide and should that information be provided as part of the offeror's proposal or in
some other way?

Response: Refer to Section Il. L. Bidder Assurances - # 6. Real or perceived
conflicts of interest located on page 13 of the RFP.

Who submitted letters of intent for this opportunity?

Response: 1) Mercer Health & Benefits LLC
2) Lewis & Ellis, Inc.
3) NovaRest Actuarial Consulting
4) Compass Health Analytics, Inc.
5) PricewaterhouseCoopers LLP
6) Schramm Raleigh Health Strategy
7) Milliman, Inc.
8) The Lewin Group

What is the amount paid for the actuarial consulting services under the current
contract or contracts?

Response: For the current State fiscal year, DSS is estimated to pay
approximately $4.0 million for actuarial consulting services.

May we see the timeline of the most recent actuarial work including data delivery to
the actuaries and final rate certification?

Response: This is not available.
Are there specific timelines for each of the tasks and deliverables included in the

proposed contract that need to be met for each of the programs? If so, can you please
provide the timelines?
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Response: The Contractor and the Department will agree to the due dates for
each of the deliverables. They shall be scheduled and agreed to by the parties
prior to the Department’s direction to the Contractor to begin the task(s).

34. Please provide current rate setting documents including the rate cells and

35.

36.

37.

38.

39.

methodology used for setting the capitation rates and actuarial certifications for each
of these programs.

Response: The response to question 34 will be posted in Addendum 2.

Section 1V.B.2(2)(d) Organizational Capability and Structure (Key Positions) -

The RFP requests contact information for persons able to provide information
concerning the key personnel and experience. Is this requirement in addition to bidder
references requested in another section of the RFP? How many references are
requested for each individual?

Response: Yes, refer to question #5.

Section 1V.B.3(a)(3) Organizational Capability and Structure (Corporate Experience)
- The RFP requires a signed release allowing the State to access evaluative
information. What is the format and content required for the signed release? Will the
State provide a template for the release statement?

Response: The State will not provide a template for the signed release. An
acceptable signed release provides authorization for the State to access
evaluative information.

Section 1V.B.5 Organizational Capability and Structure (Small, Minority, or Women's
Business Enterprise) - Will the State accept proposals with less than 25% set-aside
for Small, Minority, or Women's Business Enterprises?

Response: Yes.

Section 1V.B.5 Organizational Capability and Structure (Small, Minority, or Women's
Business Enterprise) - What percentage of the evaluation score is attributable to the
Small, Minority, or Women's Business Enterprise component?

Response: The Department will not release the established values for
individual criteria.

Section 1V.B.5 Organizational Capability and Structure (Small, Minority, or Women's
Business Enterprise) Will the State consider "good faith effort” to include a Small,

ACS_RFP_051309_Addendum_1 11



Addendum 1

State of Connecticut Department of Social Services
Actuarial Consulting Services
Request for Proposals ACS RFP 050609

Minority, or Women's Business Enterprise that is not on the approved listing for CT?
From our review, there appears to be only one vendor on the current listing that
provides actuarial consulting services.

Response:  The bidder will not receive special consideration for proposing to
utilize a small, minority, or Women’s Business Enterprise that is not a certified
small business in the State of CT.

40. Section IV.C. Scope of Services - Does this contract encompass all actuarial
consulting services purchased by the DSS? Is there a separate contract for other
Medicaid related actuarial consulting services?

Response:  This contract may not encompass all actuarial services purchased
by DSS. There may be instances where independent actuarial services would be
required that are not incorporated under this contract.

41. Section IV.C. Scope of Services - Will the State provide a listing of immediate
initiatives being considered such as expansion of managed care to disabled adults,
PCCM programs, or other modifications to the Medicaid program?

Response: The following represents a listing of some of the issues being
reviewed by the State:
» Statewide rollout of Primary Care Case Management
(PCCM) for SFY 2011, subject to a program evaluation.
» Exploring waiver options for the enrollment of ABDs (aged,
blinds or disabled) population in managed care,

» Federal participation for SAGA and Charter Oak Health
Plan,

» Mental Health Parity in the Charter Oak Health Plan
program

» Health Resources and Services Administration (HRSA) State
Planning Grant

» Exploration of the application of an Administrative Services

Organizations (ASO) model for non-emergency medical
transportation services.

» Economic Stimulus Plan (American Recovery and
Reinvestment Act)

The implementation dates of the above items have not been scheduled.

42. Section 1V.C.4(c) Scope of Services - Does the scope of services include the
actuarially sound rate certification required under CFR 438.6(C)? Section C.4.c
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43.

44,

indicates "assistance in developing an actuarially sound health benefit analysis in
accordance with the regulatory requirements of 42 CFR 438.6(c)". Can the State
clarify that this section of the RFP includes all aspects of the managed care capitation
rate-setting such as development of data books and assistance in health plan
negotiations.

Response:  The actual development of rates will be done in the Department’s
Actuarial Unit. In doing so, there may be instances when technical assistance
will be required. The actuarial certification of rates is anticipated to be
performed by the DSS actuary.

Section 1V.D.2 Business Cost Section - The RFP requires that the hourly rates should
be all-inclusive. Will the State provide estimates of how much travel and on-site work
is anticipated?

Response: Please refer to the answer to Question 17.

Section 1V.D.2 Business Cost Section - Will the State provide the estimated range of
annual hours expected under this contract?

Response: Please refer to the answer to Question 1.

ACS_RFP_051309_Addendum_1 13



PERSONAL SERV

ICE AGREEMENT

STATE OF CONNECTICUT

CO-B02A REV. 3/98 (Stock No. 6938-170-01)

1. THE STATE AGENCY AND THE

THE TERMS AND CCNCITIONS STATED HEREIN ANCYOR ATTACHED HERETO SUBJECT TO THE PROVISIONS

OF SECTION 4.98 OF THEC.G

OFFICE OF THE STATE COMPTROLLER
CENTRAL ACCOUNTS PAYABLE DIVISION

CORE CT # 97DSS1202CK

Print or Type

CONTRACTOR, AS LISTED BELOW HEREBY ENTER INTO AN AGREEMENT SUBJECT TO

$.AS APPLICABLE

‘C))RIGINAL O amenoment I 15 K IBESNTI%?GT{%%NO'
3) CONTRAGTOR NAME (4) ARE YOU PRESENTLY A STATE EMPLOYEE?
CONTRACTOR| MERCER HEALTH & BENEFITS ves [] no X
. . ONTRACTOR FEIN/SSN
3131 East Camelback Road, Suite 300, Phoenix, AZ 85016 34-2015463
STATE 5) AGENCY NAME AND ADDRESS , R . 6) AGENCY NO.
AGency | Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 DSS6000
CONTRACT 7) BATE (FROM) HROUGH ( 8) INDICATE
PERIOD 04/01/1997 06/30/2009 | masteracreement []  CONTRACT AWARD [ NO NEITHER X
CANCELLATION . (9) REQUIRED NO. OF DAYS WRITTEN NOTICE.
CLAUSE |5y e o o e T omr A T S AT MO OF S miT NI LA B o S ppHeelLED 15 Days
10) CONTRACTCOR AGREES TO: {Inctuge special provisions — Altach additional blank sheels if necessary.)
FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 97DSS1202CK) AS AMENDED BY AMENDMENTS
1,2,3,4,5,6,7,8,9,10, 11,12, 13 & 14 TO EXTEND THE TERM OF THE CONTRACT FOR A PERIOD OF NINE (9) MONTHS
COMPLETE | FROM 09/30/08 TO 06/30/09, THE CONTRACTOR SHALL CONTINUE TO PROVIDE RATE SETTING AND ACTUARIAL
DESGRIPTION | CONSULTING SERVICES AS DIRECTED BY THE DEPARTMENT. THE DEPARTMENT AND THE CONTRACTOR
OF SERVICE | SHALL IDENTIFY THE SPECIFIC RATE SETTING AND ACTUARIAL CONSULTING SERVICES TO BE PERFORMED
DURING THE PERIOD 10/1/08 THROUGH 06/30/09. SPECIFIC TASKS SHALL BE BASED ON THE TASKS SET FORTH
IN AMENDMENT SEVEN TO THIS CONTRACT. THE MANDATORY TERMS AND CONDITIONS SET FORTH ON PAGES 2
THROUGH 20 OF AMENDMENT || AND FURTHER AMENDED IN AMENDMENT 12, ARE DELETED IN THEIR ENTIRETY
AND REPLACED WITH THE MANDATORY TERMS AND CONDITIONS SET FORTH ON PAGES 2 THROUGH 20 OF
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MANDATORY TERMS AND CONDITIONS. The terms and conditions contained in this section
constitute a basis for this Contract. These terms and conditions, as well as others so labeled elsewhere in
this document, are mandatory for this Contract. The Department is solely responsible for rendering
decisions in matters of interpretation on all terms and conditions. The Contractor agrees to comply with
the following mandatory terms and conditions:

A.

C.

Liaison: Both parties agree to have specifically named liaisons at all times. These representatives of
the parties will be the first contacts regarding any questions and problems that arise during
implementation and operation of this contract.

Notices

1.

Wherever under this contract one party is required to give notice to the other, such notice shall be
deemed given upon delivery, if delivered by hand (in which case assigned receipt will be

obtained), or 3 days after posting if sent by registered or certified malil, return receipt requested.
Notices shall be addressed as follows:

In case of notice(s) to the Contractor:
Mana C. Dominiak, Principal
Mercer Health & Benefits

3131 East Camelback Road, Suite 300
Phoenix, AZ 85016-4536
602-522-6517
Marna.dominiak@mercer.com

with a copy to:

Marsh & McLennan Companies, Inc.
1166 Avenue of the Americas

New York, NY 10036

Attention: Legal Department
212-345-5627 Fax

In case of notice(s) to the Department regarding this contract:
Kathleen M. Brennan

Contract Administration Unit

Department of Social Services

25 Sigourney Street

Hartford, CT 06106

860-424-5693

860-424-4953 FAX

Kathleen.brennan@ct.gov

Said notices shall become effective on the date of receipt as specified above or the date specified
in the notice, whichever comes later. Either party may change its address for notification
purposes by mailing a notice stating the change and setting forth the new address, which shall be
effective on the tenth day following receipt.

Contractor Obligations

1.

Credits and Rights in Data:

a.

“Data” shall mean all results, technical information and materials developed and/ or obtained
in the performance of the services hereunder, including but not limited to all reports,
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2.

surveys, plans, charts, recordings (video and/or sound), pictures, curricula, public awareness
or prevention campaign materials, drawings, analyses, graphic representations, computer
programs and printouts, notes and memoranda and documents, whether finished or
unfinished, which result from or are prepared in connection with the services performed
hereunder.

All materials developed specifically and exclusively for the Department during the term of
this contract are considered proprietary to the Department and shall remain confidential.
Throughout the term of this contract, the Contractor must secure the Department’s written
approval prior to the release of any confidential information whatsoever that pertains to the
work or activities provided under this contract.

Unless expressly waived in wnting by the Department, all documents, reports and other
publications for public distribution during or resulting from the performances of this contract
shall include a statement acknowledging the financial support of the state and the Department
and, where applicable, the federal government. All such publications shall be released in
conformance with applicable federal and state law and all regulations regarding confidentialiry.

Any liability ansing from such a release by the Contractor shall be the sole responsibility of the
Contractor and the Contractor shall indemnify the Department, unless the Department or its
agents co-authored said publication and said release is done with the prior written approval of
the commissioner of the Department.

Any publication shall contain the following statement: "This publication does not express the
views of the Department or the State of Connecticut. The views and opinions expressed are
those of the authors.”

The Contractor or any of its agents shall not copyright data and information obtained under
the terms and conditions of this contract, unless expressly authorized in writing by the
Department.

Notwithstanding anything to the contrary contaned in this Contract but subject to the
Department’s obligation to comply with requests for information made through the Freedom
of Information Act (FOIA) the Department, and/ or the State of Connecticut will not disclose
any confidential and/ or proprietary information of the Contractor supplied to the Department
under this Contract, which Contractor has clearly marked as confidential or proprietary, to any
third party without Contractor’s consent. The Department and/or the State of Connecticut,
shall be responsible for, and Contractor shall have no liability with respect to the use of such
material or work product n a manner not mutually contemplated by the parties when
Contractor first was retained to provide such material or work product. The Department
and/ or the State of Connecticut will reimburse the Contractor as a result of the Department’s
and/ or the State of Connecticut’s breach of this obligation. The Department and/or the State
of Connecticut agree not 1o refer to Contractor or artribute any information to informing or
mfluencmg any other party, including the investment community, without Contractor’s prior
written consent. The forgoing shall not restrict the Department or the State of Connecticur
from disclosing any advice given to it or other material or work product supplied by
Contractor under this Contract if required under FOIA or other laws.

Ownership:

a.

All products and materials developed specifically and exclusively for the Department as a
result of this contract by the Contractor, or any of its subcontractors hired for the purposes
of this contract, shall remain the property of the Department. Products and materials are
defined as, but are not limited to, copyrighted materials, camera ready copy, mechanical,
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videos, brochures, posters and stock thereof; designs, data and all other matter and
information that is collected or developed specifically and exclusively for the Department for
the purpose of this contract. Disposition of all such products and matenals shall remain at
the discretion of the Department during the effective period of this contract and thereafter.

b. Notwithstanding anything to the contrary contained in this contract, it is understood and
agreed that the Contractor shall retain all of its nghts in 1ts proprietary information including,
without limitation, its methods of analysis, ideas, concepts, expressions, know how,
techniques, skills, knowledge and experience possessed by the Contractor prior to, or
acquired by the Contractor during, the performance of this contract and the Contractor shall
not be restricted in any way with respect thereto.

Inspection of Work Performed: The Department or its authorized representative shall at all
reasonable times upon reasonable advance notice have the right to enter into the Contractor’s
premises, or such other places where duties under this contract are being performed to wnspect,
monitor or otherwise evaluate such work being performed. The Contractor and all
subcontractors  must provide all reasonable facilities and assistance for Department
representatives to facilitate such inspections. All inspections and evaluations shall be performed
in such a manner as will not unduly delay work.

Prohibited Interest: The Contractor warrants that no state appropriated funds have been paid or
will be paid by or on behalf of the Contractor to contract with or retain any company or person,
other than bona fide employees working solely for the Contractor, to influence or attempt to
influence an officer or employee of any state agency in connection with the awarding, extension,
continuation, renewal, amendment, or modification of this agreement, or to pay or agree to pay any
company or person, other than bona fide employees working solely for the Contractor, any fee,
comumission, percentage, brokerage fee, gift or any other consideration contingent upon or resulting

from the award or making of this Agreement.

Offer of Gratuities: By its agreement to the terms of this contract, the Contractor certifies that no
elected or appointed official or employee of the State of Connecticut has or will benefit financially
or materially from this contract. The Department may terminate this contract if it is determined
that gratuities of any kind were either offered or received by any of the aforementioned officials or
employees from the Contractor or its agents or employees.

Related Party Transactions: The Contractor shall report all related party transactions, as defined
in this Section, to the Department on an annual basis. “Related party” means a person or
organization related through marriage, ability to control, ownership, family or business
association. Past exercise of influence or control need not be shown, only the potential or ability
to exercise influence or control, directly or indirectly. “Related party transactions” between a
Contractor, its employees, Board members or members of the Contractor’s governing body and a
related party include, but are not limited to, (a) real estate sales or leases; (b) leases for equipment,
vehicles or household fumishings; (c) mortgages, loans and working capital loans and (d)
contracts for management, consultant and professional services as well as for materials, supplies
and other services purchased by the Contractor.

Insurance: The Contractor shall carry and maintain at all times during the term of the contract,
and during the time that any provisions survive the term of the contract, sufficient general liability
insurance to satisfy its obligations under this contract.

Record Keeping and Access: The Contractor shall maintain books, records, documents,
program and individual service records and other evidence of its accounting and billing
procedures and practices which sufficiently and properly reflect all costs of any nature incurred in
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10.

11.

the performance of this contract. Upon reasonable prior notice, no less than three (3) business
days, these records shall be subject at all reasonable times to monitonng, inspection, review or
audit by authorized employees or agents of the state or, where applicable, federal agencies. The
Contractor shall retain all such records concerning this contract for a period of 3 years after the
completion and submission to the state of the Contractor's annual financial audit.

Confidentiality

a.  All material and information provided to the Contractor by the State or acquired by the
Contractor in performance of the contract whether verbal, written, recorded magnetic
media, cards or otherwise shall be regarded as confidential information and all necessary
steps shall be taken by the Contractor to safeguard the confidentiality of such materal or
information in conformance with Federal and State statutes and regulations. The Contractor
agrees that it is prohibited from releasing any and all information provided by the
Department or providers or any information generated by the Contractor without the prior
express written consent of the Contract Administrator.

b.  The confidentiality obligations set forth above shall not apply to data, mformation or
material which (1) at the time disclosed to, or obtained by the Contractor, is in the public
domain; (1) becomes part of the public domain through no fault of the Contractor; (w) is
communicated to the Contractor by a third party who is not, to the Contractor’s knowledge,
subject to any confidentiality obligations with respect thereto; (iv) is independently
developed by the Contractor; or (v) is required to be disclosed by the Contractor pursuant to
any statute, regulation, order, subpoena, document discovery request or other legal process.

Force Majeure: Neither party shall incur liability for any failure to perform its obligations under
this contract due to causes beyond its reasonable control including, but not limited to, fire-storm-
flood-earthquake-accident-acts of war-acts of God-acts of Federal, State, or local government or
any agency thereof and judicial action-acts of third parties and computer or equipment failures
other than those caused by the sole negligence of either party.

Indemnification

a.  The Contractor agrees to indemnify, defend and hold harmless the State of Connecticut; as
well as all Departments, officers, agents and employees of the State from and against any and
all claims, losses or suits according or resulting to any Contractors, subcontractors, laborers
and any person, firm or corporation who may be injured or damaged by the negligence or
willful misconduct of the Contractor in the performance of this contract.

b.  The Department may request, in wrting, evidence of the Contractor’s workers compensation
insurance policy. If such a request is made, the Contractor must file such evidence of its
workers compensation insurance policy with the Department’s Contract Admunistrator, no
later than 15 business days following receipt of the request.

¢.  The Contractor, at his own expense, must defend any and all claims or suits which may be
brought against the Department or the State for the infringement of any patents, copyrights,
proprietary rights or right of privacy arising from the Contractor’s or State’s use of any
equipment, materials or information prepared or developed by the Contractor in conjunction
with the performance of this contract. The Contractor shall not be liable hereunder to the
extent such suit is attributable to the acts or omissions of the State or the Department. The
Contractor shall, in any such suit, satisfy any and all damages assessed against the State or its
Departments, be it resolved by settlement, final judgment, consent or any other manner.
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12. Settlement of Disputes and Claims Commission:

a.

Any dispute concerning the interpretation or application of this contract the commissioner
of the Department or his/her designee whose decision shall be final subject to any rights the
Contractor may have pursuant to state law. In appealing a dispute to the commussioner
pursuant to this provision, the Contractor shall be afforded an opportunity to be heard and
offer evidence in support of its appeal. Pending final resolution of a dispute, the Contractor
and the Department shall proceed diligently with the performance of the contract.

Claims Commission. The Contractor agrees that the sole and exclusive means for the
presentation of any claim against the State arising from this contract shall be in accordance
with Chapter 53 of the Connecticut General Statutes (Claims Against the State) and the
Contractor further agrees not to Initiate legal proceedings except as authorized by that
Chapter n any State or Federal Court in addition to or in lieu of said Chapter 53
proceedings.

13. Litigation:

The Contractor shall provide written notice to the Department of any litigation that relates
to the services financed under this contract or that has the potential to impair the ability of
the Contractor to fulfill the terms and conditions of this contract, including but not limited
to financial, legal or any other situation which may prevent the Contractor from meeting its
obligations under the contract.

The Contractor shall provide written notice to the Department of any final decision by any
tribunal or state or federal agency or court which is adverse to the Contractor or which
results in a settlement, compromise or claim or agreement of any kind for any action or
proceeding brought against the Contractor or its employee or agent under the Americans
with Disabilities Act of 1990, executive orders Nos. 3 & 17 of Governor Thomas J. Meskill
and any other provisions of federal or state law concerning equal employment opportunities
or nondiscriminatory practices.

14. Lobbying: The Contractor agrees to abide by State and Federal lobbying laws and further
specifically agrees not to include in any claim for reimbursement any expenditures associated with
activities to influence, directly or indirectly, legislation pending before Congress, or the
Connecticut General Assembly or any administrative or regulatory body unless otherwise required
by this contract.

D. STATUTORY AND REGULATORY COMPLIANCE

1. Compliance with Law and Policy: Contractor shall comply with all pertinent provisions of
local, state and federal laws and regulations as well as Departmental policies and procedures
applicable to Contractor's programs as specified in this contract. The Department shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures that the
Department has responsibility to promulgate or enforce.

2. Suspension or Debarment:

a.

Signature on contract certifies the Contractor or any person (including
subcontractors) involved in the administration of Federal or State funds:
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is not presently debarred, suspended, proposed for debarment, declared

ineligible, or voluntarily excluded by any governmental Department or agency
(Federal, State or local);

within a three year period preceding this Contract, has not been convicted or had
a civil judgment rendered against him/her for commussion of fraud or a criminal
offense In connection with obtaining, attempting to obtain or performing a
public (Federal, State or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statutes or commission of embezzlement,
theft, forgery, brbery, falsification or destruction of records, making false

statements or receiving stolen property;

is not presently indicted for or otherwise criminally or civilly charged by a
governmental entity (Federal, State or local) with commission of any of the
above offenses; and

has not within a three year period preceding this agreement had one or more
public transactions terminated for cause or fault.

b.  Anychange in the above status shall be reported to the Department immediately.

Non-discrimination Regarding Sexual Orientation: Unless otherwise provided by Conn. Gen.
Stat. §46a-81p, the Contractor agrees to the following provisions required pursuant to §4a-60a of
the Conn. Gen. Stat.:

The Contractor agrees:

and warrants that in the performance of the contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States
or of the State of Connecticut and that employees are treated when employed without
regard to their sexual orientation;

to provide each labor union or representatives of workers with which such Contractor
has a collective bargaining agreement or other contract or understanding and each vendor
with which such Contractor has a contract or understanding a notice to be provided by
the commuission on human rights and opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section and to post copies of
the notice in conspicuous places available to employees and applicants for employment;

to comply with each provision of this section and with each regulation or relevant order
issued by said commission pursuant to §46a-56 of the Conn. Gen. Stat.

to provide the commission on human rights and opportunities with such information
requested by the commission and permit access to pertinent books, records and accounts
concerning the employment practices and procedures of the Contractor which relate to
provisions of this section and §46a-56 of the Conn. Gen. Stat.

The Contractor shall include the provisions of Subsection a of this section in every

subcontract or purchase order entered into in order to fulfill any obligation of a contract
with the state and such provisions shall be binding on a subcontractor, vendor or
manufacturer unless exempted by regulations or orders of the commussion. The Contractor
shall take such action with respect to any such subcontract or purchase order as the
commission may direct as a means of enforcing such provisions including sanctions for
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noncompliance in accordance with §46a-56 of the Conn. Gen. Stat. provided, if such
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or
vendor as a result of such direction by the commission, the Contractor may request the
State of Connecticut to enter into any such litigation or negotiation prior thereto to protect
the interests of the state and the state may so enter.

Executive Orders Nos. 3, 16, 17, and 7C and 14,:

Executive Order No. 3: Nondiscrimination: This contract is subject to the provisions
of Executive Order No. Three of Governor Thomas J. Meskill promulgated June 16, 1971
and, as such, this contract may be canceled, terminated or suspended by the State Labor
Commussioner for violation of or noncompliance with said Executive Order No. Three, or
any state or federal law concerning nondiscrimination, notwithstanding that the Labor
Commussioner is not a party to this contract. The parties to this contract, as part of the
consideration hereof, agree that said Executive Order No. Three, is incorporated herein by
reference and made a part hereof. The parties agree to abide by said Executive Order and
agree that the State Labor Commussioner shall have continuing jurisdiction in respect to
contract performance in regard to nondiscrimination, until the contract is completed or
terminated before completion. The Contractor agrees, as part consideration hereof, that this
contract is subject to the Guidelines and Rules issued by the State Labor Commussioner to
implement Executive Order No. Three and that the Contractor will not discriminate in
employment practices or policies, will file all reports as required and will fully cooperate with
the State of Connecticut and the State Labor Commissioner.

Executive Order No. 16: Violence in the Workplace Prevention Policy: This contract is
also subject to provisions of Executive Order No. Sixteen of Governor John G. Rowland
promulgated August 4, 1999 and, as such, this contract may be cancelled, terminated or
suspended by the contracting agency or the State for violation of or noncompliance with
said Executive Order No. Sixteen. The parties to this contract, as part of the consideration
hereof, agree that:

1. Contractor shall prohibit employees from bringing into the state work site, except as
may be required as a condition of employment, any weapon/dangerous instrument
defined in Subsection (i) to follow.

1. Weapon means any firearm, including a BB gun, whether loaded or unloaded, any knife
(excluding a small pen or pocket knife), including a switchblade or other knife having
an automatic spring release device, a stiletto, any police baton or nightsuck or any
martial arts weapon or electronic defense weapon. Dangerous instrument means any
instrument, article or substance that, under the circumstances, is capable of causing

death or sertous physical injury.

w.  Contractor shall prohibit employees from attempting to use, or threaten to use, any
such weapon or dangerous instrument in the state work site and employees shall be
prohibited from causing, or threatening to cause, physical injury or death to any
individual in the state work site.

iv. Contractor shall adopt the above prohibitions as work rules, violation of which shall
subject the employee to disciplinary action up to and including discharge. The
Contractor shall require that all employees are aware of such work rules.

v.  Contractor agrees that any subcontract it enters into in the furtherance

of the work to be performed hereunder shall contain the provisions (1)
through (iv), above.
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Executive Order No. 17: Connecticut State Employment Service Listings: This
contract 1s also subject to provisions of Executive Order No. Seventeen of Governor
Thomas ]. Meskill promulgated February 15, 1973 and, as such, this contract may be
canceled, terminated or suspended by the contracting agency or the State Labor
Commussioner for violation of or noncompliance with said Executive Order Number
Seventeen, notwithstanding that the Labor Commissioner may not be a party to this
contract. The parties to this contract, as part of the consideration hereof, agree that
Executive Order No. Seventeen, is incorporated herein by reference and made a part hereof.
The parties agree to abide by said Executive Order and agree that the contracting agency and
the State Labor Commuissioner shall have joint and several continuing jurisdiction in respect
to contract performance in regard to listing all employment openings with the Connecticut
State Employment Service.

This Agreement is subject to Executive Order No. 7C of Governor Jodi M. Rell,
promulgated on July 13, 2006. The Parties to this Agreement, as part of the consideration
hereof, agree that:

.. The State Contracting Standards Board (“the Board”) may review this contract and
recommend to the state contracting agency termunation of the contract for cause. The
State contracting agency shall consider the recommendations and act as required or
permitted in accordance with the contract and applicable law. The Board shall provide
the results of its review, together with its recommendations, to the state contracting
agency and any other affected party in accordance with the notice provisions in the
contract no later than 15 days after the Board finalizes its recommendation. For the
purposes of this Section, “for cause” means:

(1) aviolation of the State Ethics Code (Conn. Gen. Stat. Chapter 10) or Section 4a-
100 of the Conn. Gen. Statutes or

(2) wanton or reckless disregard of any state contracting and procurement process by
any person substantially involved in such contract or state contracting agency.

u.  Forthe purposes of this Section, “contract” shall not include real property transactions
nvolving less than a fee simple interest or financial assistance comprised of state or
federal funds, the form of which may include but is not limited to grants, loans, loan
guarantees, and participation interests in loans, equity investments and tax credit
programs. Notwuhstandmg the foregoing, the Board shall not have any authority to
recommend the termination of a contract for the sale or purchase of a fee simple
interest in real property following transfer of title.

u. Notwithstanding the contract value listed in Conn. Gen. Stat. §§ 4-250 and 4-252 and
section 8 of Executive Order No. 1, all State Contracts between State agencies and
private entities with a value of $50,000 or more in a calendar or fiscal year shall comply
with the gift affidavit requirements of said Sections. For purposes of this section, the
term “certification” shall include the campaign contribution and annual gift affidavis
required by section 8 of Executive Order Number 1.

This Agreement is subject to Executive Order No. 14: Procurement of cleaning
products and services. This Agreement is subject to the provisions of Executive Order
No. 14 of Governor M. Jodi Rell promulgated April 17, 2006. Pursuant to this Executive
Order, the contractor shall use cleaning and/or sanitizing products having properties that
minimize potential impacts on human health and the environment, consistent with
maintaining clean and sanitary facilities.
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Nondiscrimination and Affirmative Action Provisions in Contracts of the State and Political
Subdivisions Other Than Municipalities: The Contractor agrees to comply with provisions of §
42-60 of the Connecticut General Statues

a.  Every contract to which the state or any political subdivision of the state other than a
municipality is a party shall contain the following provisions:

L

.

The Contractor agrees and warrants that in the performance of the contract such
Contractor will not discriminate or permit discrimination against any person or group of
persons on the grounds of race, color, religious creed, age, mantal status, national origin,
ancestry, sex, mental retardation or physical disability, including, but not limited to,
blindness, unless it is shown by such Contractor that such disability prevents performance
of the work involved, in any manner prohibited by the laws of the United States or of the
state of Connecticut. The Contractor further agrees to take affirmative action to insure
that applicants with job-related qualifications are employed and that employees are treated
when employed without regard to their race, color, religious creed, age, marital status,
national ongin, ancestry, sex, mental retardation, or physical disability, including, but not
limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved;

the Contractor agrees, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, to state that is an "affimative action-equal opportunity
employer” in accordance with regulations adopted by the commussion;

the Contractor agrees to provide each labor union or representative of workers with
which such Contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which such Contractor has a contract or
understanding, a notice to be provided by the commussion advising the labor union or
workers' representative of the Contractor's commitments under this section and to post
copies of the notice in conspicuous places available to employees and applicants for
employment;

the Contractor agrees to comply with each provision of this section and Conn. Gen. Stat.
§§ 46a-68¢ and 46a-68f and with each regulation or relevant order issued by sad
commission pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f;

the Contractor agrees to provide the commission of human rights and opportunities with
such information requested by the commission and permit access to pertinent books,
records and accounts, concerning the employment practices and procedures of the
Contractor as relate to the provisions of this section and Conn. Gen. Stat. § 46a-56. If
the contract is a public works contract, the Contractor agrees and warrants that he will
make good faith efforts to employ minority business enterprises as subcontractors and
suppliers of materials on such public works project.

b.  For the purposes of this section, "minority business enterprise” means any small Contractor or
supplier of materials 51% or more of capital stock, if any, or assets of which is owned by a
person or persons:

L

.

who are active in the daily affairs of the enterprise,

who have the power to direct the management and policies of the enterprise and
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. who are members of a minonity, as such term 1s defined in Subsection (a) of Conn. Gen.
Stat. § 4a-60g

c.  “Good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations. "Good faith efforts” shall include, but not be
limited to, those reasonable initial efforts necessary to comply with statutory or regulatory
requirements and additional or substituted efforts when it is determined that such initial efforts
will not be sufficient to comply with such requirements.

d.  Determinations of the Contractor's good faith efforts shall include but shall not be limited to
the following factors: The Contractor's employment and subcontracting policies, patterns and
practices; affirmative action advertising; recruitment and training; technical assistance activities
and such other reasonable activities or efforts as the commission may prescribe that are
designed to ensure the participation of minority business enterprises in public works projects.

e.  The Contractor shall develop and maintain adequate documentation, in a manner prescribed
by the commission, of its good faith efforts.

. Contractor shall include the provisions of Subsection a of this section in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the state and
such provision shall be binding on a subcontractor, vendor or manufacturer unless exempted
by regulations or orders of the commussion. The Contractor shall take such action with respect
to any such subcontract or purchase order as the commission may direct as a means of
enforcing such provisions including sanctions for noncompliance in accordance with Conn.
Gen. Stat. § 46a-56; provided, if such Contractor becomes involved 1n, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the commission, the
Contractor may request the state of Connecticut to enter into such litigation or negotiation
prior thereto to protect the interests of the state and the state may so enter.

Americans with Disabilities Act of 1990: This clause applies to those Contractors which are or
will come to be responsible for compliance with the terms of the Americans with Disabilities Act of
1990 (42 USCS §§12101-12189 and §§12201-12213) (Supp. 1993); 47 USCS §§225, 611 (Supp.
1993). During the term of the contract, the Contractor represents that it is familiar with the terms
of this Act and that it is in compliance with the law. The Contractor warrants that it will hold the
state harmless from any hability which may be imposed upon the state as a result of any failure of
the Contractor to be in compliance with this Act. As applicable, the Contractor agrees to abide by
provisions of Sec. 504 of the federal Rehabilitation Act of 1973, as amended, 29 US.C. §794 (Supp.
1993), regarding access to programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises: It is the policy of the state that munority business
enterprises should have the maximum opportunity to participate in the performance of government
contracts. The Contractor agrees to use commercially best efforts consistent with 45 CF.R. 74.160
et seq. (1992) and paragraph 9 of Appendix G thereto for the administration of programs or
activities using HHS funds; and §§13a-95a, 4a-60, to 4a-62, 4b-95(b) and 32-9e of the Conn. Gen.
Stat. to carry out this policy in the award of any subcontracts

Non-Smoking: If the Contractor is an employer subject to the provisions of Section 31-40q of
the Connecticut General Statutes, the Contractor agrees to provide the Department with a copy
or its written rules concerning smoking. The rules or a statement that the Contractor 1s not
subject to the provisions of Section 31- 40q of the Connecticut General Statutes must be received
by the Department prior to this contract’s approval.

Government Function & Freedom of Information: If the amount of this contract exceeds
$2,500,000.00 and the contract is for the performance of a governmental function, as that term is
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defined in Conn. Gen. Stat. Sec. 1-200(11), the Department is entitled to receive a copy of the
records and files related to the Contractor’s performance of the governmental function and may
be disclosed by the Department pursuant to the Freedom of Information Act.

10. Whistleblowing: This Agreement is subject to the provisions of § 4-61dd of the Connecticut
General Statutes. In accordance with this statute, if an officer, employee or appointing authority
of the Contractor takes or threatens to take any personnel action against any employee of the
Contractor 1n retaliation for such employee’s disclosure of information to any employee of the
Contracting state or quasi-public agency or the Auditors of Public Accounts or the Attorney
General under the provisions of subsection (a) of such statute, the Contractor shall be liable for a
civil penalty of not more than five thousand dollars for each offense, up to a maximum of twenty
per cent of the value of this Agreement. Each violation shall be a separate and distinct offense
and in the case of a continuing violation, each calendar day’s continuance of the violation shall be
deemed to be a separate and distinct offense. The State may request that the Attorney General
bring a civil action in the Superior Court for the Judicial District of Hartford to seek imposition
and recovery of such cvil penalty. In accordance with subsection (f) of such statute, each large
state Contractor, as defined in the statute, shall post a notice of the provisions of the statute
relating to large state Contractors in a conspicuous place which is readily available for viewing by
the employees of the Contractor.

11. Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed into law
Public Act 07-1, An Act Concerning the State Contractor Contribution Ban and Gifts to State
and Quasi-Public Agencies. For all State contracts as defined in section 9-612(f)(1)(C)
having a value in a calendar year of $50,000 or more or a combination or series of such
agreements or contracts having a value of $100,000 or more, the authorized signatory to this
Agreement expressly acknowledges receipt of the State Elections Enforcement Commission's
notice advising state contractors of state campaign contribution and solicitation prohibitions, and
will inform its principals of the contents of the notice. See SEEC Form 11.

12. HIPAA Requirements:

NOTE: Numbering in ths Section may not be consistert with the reninder of this cortrat as much of it is presented
werbatim from the federal source.

a.

If the Contactor is a Business Associate under HIPAA, the Contractor must comply with
all terms and conditions of this Section of the Contract. If the Contractor is not a
Business Associate under HIPAA, this Section of the Contract does not apply to the
Contractor for this Contract.

The Contractor is required to safeguard the use, publication and disclosure of information
on all applicants for and all clients who receive, services under the contract in accordance
“with all applicable federal and state law regarding confidenuality, which includes but is
not limited to the requirements of the Health Insurance Portability and Accountability
Act of 1996 (“HIPAA”), more specifically with the Privacy and Secunty Rules at 45
CF.R. Part 160 and Part 164, subparts A, Cand E; and

The State of Connecticut Department named on page 1 of this Contract (hereinafter
“Department”) is a “covered entity” as that term is defined in 45 CF.R. §160.103; and

The Contractor, on behalf of the Department, performs functions that involve the use or
disclosure of “individually identifiable health information,” as that term is defined in 45
CF.R. §160.103 ; and

Page 12 of 20




The Contractor is a “business associate” of the Department, as that term is defined in 45
CE.R. §160.103; and

The Contractor and the Department agree to the following in order to secure compliance

with the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), more I
spectfically with the Privacy and Security Rules at 45 CF.R. Part 160 and Part 164, '
subparts A, Cand E: |

[. Definitions

A. Business Associate. “Business Associate” shall mean the Contractor.

B. Covered Entity. “Covered Entity” shall mean the Department of the State of
Connecticut named on page 1 of this Contract.

B1 Designated Record Set. “Designated Record Set” shall have the same meaning
as the term “designated record set” in 45 CF.R. §164.501.

C. Indwidual. “Individual” shall have the same meaning as the term “individual™
in 45 CF.R. §160.103 and shall include a person who qualifies as a personal
represemtative as defined in 45 CF.R. §164.502(g).

D. Privacy Rule. “Privacy Rule” shall mean the Standards for Prvacy of
Individually Identifiable Health Information at 45 C.F.R. part 160 and parts
164, subparts A and E.

E. Protected Health Information. “Protected Health Information” or “PHI” shall
have the same meaning as the term “protected health information” n 45
CF.R. §160.103, limited to information created or received by the Business ‘
Associate from or on behalf of the Covered Entity.

F.  Requured by Law. “Required by Law” shall have the same meaning as the term
“required by law” in 45 CF.R. §164.103.

G. Secretary. “Secretary” shall mean the Secretary of the Department of Health
and Human Services or his designee. |

H  More Stringent. “More stringent” shall have the same meaning as the term .
“more stringent” in 45 C.F.R. §160.202. '

I.  Section of Contract. “(T)his Section of the Contract” refers to the HIPAA
Provisions stated herein, in their entirety.

J. Security Incident. “Security Incident” shall have the same meaning as the term
“securtty incident” m 45 CF.R. §164.304.

K. Security Rule. “Security Rule” shall mean the Security Standards for the
Protection of Electronic Protected Health Information at 45 CF.R. Part 160
and Parts 164, subpart A and C.

II.  Obligations and Activities of Business Associates

A.  Business Associate agrees not to use or disclose PHI other than as permitted or
required by this Section of the Contract or as Required by Law
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B1.

Business Assoclate agrees to use appropriate safeguards to prevent use or
disclosure of PHI other than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical
safeguards that reasonably and appropriately protect the confidentiality,
integrity and availability of electronic protected health information that it
creates, receives, maintains or transmits on behalf of the Covered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful
effect that is known to the Business Associate of a use or disclosure of PHI by
Business Associate in violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of
PHI not provided for by this Section of the Contract or any security incident
of which it becomes aware.

Business Associate agrees to insure that any agent, including a subcontractor,
to whom 1t provides PHI received from, or created or received by Business
Associate, on behalf of the Covered Entity, agrees to the same restrictions and
conditions that apply through this Section of the Contract to Business
Assoclate with respect to such information.

Business Associate agrees to provide access, at the request of the Covered
Entity and in the time and manner agreed to by the parties, to PHI in a
Designated Record Set, to Covered Entity or, as directed by Covered Entity, to
an Individual in order to meet the requirements under 45 CF.R. §164.524.

Business Associate agrees to make any amendments to PHI in a Designated
Record Set that the Covered Entity directs or agrees to pursuant to 45 CF.R.
§164.526 at the request of the Covered Entity and in the time and manner
agreed to by the parties.

Busmess Associate agrees to make internal practices, books and records,
including policies and procedures and PHI, relating to the use and disclosure of
PHI received from, or created or received by, Business Associate on behalf of
Covered Entity, available to Covered Entity or to the Secretary in a time and
manner agreed to by the parties or designated by the Secretary, for purposes of
the Secretary determining Covered Entity’s compliance with the Privacy Rule.

Business Associate agrees to document such disclosures of PHI and
information related to such disclosures as would be required for Covered
Entity to respond to a request by an Individual for an accounting of disclosures
of PHI 1in accordance with 45 CF.R. §164.528.

Business Associate agrees to provide to Covered Entity, in a time and manner
agreed to by the parties, information collected in accordance with paragraph I
of this Section of the Contract, to permit Covered Entity to respond to a
request by an Individual for an accounting of disclosures of PHI in accordance
with 45 CF.R. §164.528.

Business Associate agrees to comply with any state law that is more stringent
than the Privacy Rule.
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II1.

IV.

Permitted Uses and Disclosure by Business Associate

Al

General Use and Disclosure Provisions: Except as otherwise limited in this
Section of the Contract, Business Associate may use or disclose PHI to
perform functions, activities, or services for, or on behalf of, Covered Entity as
specified in this Contract, provided that such use or disclosure would not
violate the Privacy Rule if done by Covered Entity or the minimum necessary
policies and procedures of the Covered Entiry.

Specific Use and Disclosure Provisions:

1. Except as otherwise limited in this Section of the Contract, Business
Associate may use PHI for the proper management and admuinistration
of Business Associate or to carry out the legal responsibilities of
Business Associate.

2. Except as otherwise limited in this Section of the Contract, Business
Associate may disclose PHI for the proper management and
administration of Business Associate, provided that disclosures are
Required by Law, or Business Associate obtains reasonable assurances
from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or
for the purpose for which it was disclosed to the person and the person
notifies Business Associate of any instances of which it is aware in which
the confidentiality of the information has been breached.

3. Except as otherwise limited in this Section of the Contract, Business
Associate may use PHI to provide Data Aggregation services to Covered
Entity as permitted by 45 C.F.R. §164.504(e)(2)(1)(B).

Obligations of Covered Entity

A

Covered Entity shall notify Business Associate of any limitations in its notice
of privacy practices of Covered Entity, in accordance with 45 CF.R. 164.520,
or to the extent that such limitation may affect Business Associate’s use or
disclosure of PHI.

Covered Entity shall notify Business Associate of any changes in, or revocation
of, permission by Individual to use or disclose PHI, to the extent that such
changes may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any restriction to the use or
disclosure of PHI that Covered Entity has agreed to in accordance with 45
CF.R. §164.522, to the extent that such restriction may affect Business
Associate’s use or disclosure of PHI.

Permissible Requests by Covered Entity

Covered Entity shall not request Business Associate to use or disclose PHI in any
manner that would not be permissible under the Privacy Rule if done by the
Covered Entity, except that Business Associate may use and disclose PHI for data
aggregation and management and administrative activities of Business Associate, as
permitted under this Section of the Contract.
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VI. Term and Termination

A, Term. The Term of this Section of the Contract shall be effective as of the

date the Contract is effective and shall terminate when all of the PHI provided
by Covered Entity to Business Associate, or created or received by Business
Associate on behalf of Covered Entity, is destroyed or returned to Covered
Entity, or, if 1t is infeasible to return or destroy PHI, protections are extended
to such information, in accordance with the termination provisions in this
Section.

Termination for Cause. Upon Covered Entity’s knowledge of a material
breach by Business Associate, Covered Entity shall either:

1. Provide an opportunity for Business Associate to cure the breach or end
the violation and terminate the Contract if Business Associate does not
cure the breach or end the violation within the time specified by the
Covered Entity; or

2. Immediately terminate the Contract if Business Associate has breached a
material term of this Section of the Contract and cure is not possible; or

3. If neither termination nor cure is feasible, Covered Entity shall report
the violation to the Secretary.

Effect of Termination.

1. Except as provided in paragraph (u) of this Subsection ¢, upon
termination of this Contract, for any reason, Business Associate shall
return or destroy all PHI received from Covered Entity, or created or
received by Business Associate on behalf of Covered Entty. This
provision shall apply to PHI that is in the possession of subcontractors

or agents of Business Associate. Business Associate shall retain no
copies of the PHI.

2. In the event that Business Associate determines that returning or
destroying the PHI is infeasible, Business Associate shall provide to
Covered Entity notification of the conditions that make return or
destruction infeasible. Upon documentation by Business Associate that
return of destruction of PHI is infeasible, Business Associate shall
extend the protections of this Section of the Contract to such PHI and
limit further uses and disclosures of PHI to those purposes that make
return or destruction infeasible, for as long as Business Associate
maintains such PHI. Infeasibility of the return or destruction of PHI
includes, but is not limited to, requirements under state or federal law
that the Business Associate maintains or preserves the PHI or copies
thereof.

VII. Miscellaneous HIPAA Provisions

A

Regulatory References. A reference in this Section of the Contract to a section
in the Privacy Rule means the section as in effect or as amended.

Amendment. The Parties agree to take such action as in necessary to amend
this Section of the Contract from time to time as is necessary for Covered
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Entity to comply with requirements of the Privacy Rule and the Health
Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191.

C. Survival. The respective nghts and obligations of Business Associate under
Section 6, Subsection ¢ of this Section of the Contract shall survive the
termination of this Contract.

D. Effect on Contract. Except as specifically required to implement the purposes
of this Section of the Contract, all other terms of the contract shall remain in
force and effect.

E. Construction. This Section of the Contract shall be construed as broadly as
necessary to implement and comply with the Privacy Standard. Any ambiguity
in this Section of the Contract shall be resolved in favor of a meaning that
complies and is consistent with, the Privacy Standard.

F. Disclaimer. Covered Entity makes no warranty or representation that
compliance with this Section of the Contract will be adequate or satisfactory
for Business Associate’s own purposes. Covered Entity shall not be liable to
Business Associate for any claim, loss or damage related to or ansing from the
unauthorized use or disclosure of PHI by Business Associate or any of its
officers, directors, employees, Contractors or agents, or any third party to
whom Business Associate has disclosed PHI pursuant to paragraph II D of this
Section of the Contract. Business Associate is solely responsible for all
decisions made and actions taken, by Business Associate regarding the
safeguarding, use and disclosure of PHI within its possession, custody or
control.

G. Indemnification. The Business Associate shall indemnify and hold the
Covered Entity harmless from and against all claims, habilities, judgments,
fines, assessments, penalties, awards, or other expenses, of any kind or nature
whatsoever, including, without limitation, attorney'’s fees, expert witness fees
and costs of mvestigation, litigation or dispute resolution, relating to or arising
out of any violation by the Business Associate and its agents, including
subcontractors, of any obligation of Business Associate and its agents,
including subcontractors, under this Section of the Contract.

E. MISCELLANEOUS PROVISIONS

1. Assignment: The Contractor shall not assign or transfer any interest in this Contract without the
prior written approval of the Contract Administrator, which consent shall not be unreasonably
withheld or delayed. This shall not be construed as limiting the Contractor’s rights to subcontract
some of the services to be performed hereunder as provided in this Contract.

2. Subcontracting: None of the services to be provided by the Contractor shall be subcontracted
or delegated to any other organization, association, individual, corporation, partnership or group
of individuals or other such entity without the prior written consent of the Department. Any
subcontract to which the State has consented in writing shall be in writing attached to the
contract and made a part thereof and shall in no way alter the contract terms and conditions. Said
subcontract shall contain a provision related to the inspection of work performed , provided for
in section C 3 infra. No subcontract or delegation shall relieve or discharge the Contractor from
any obligation, provision or Lability thereunder. The Contractor agrees to make a good faith
effort to award a reasonable proportion of subcontracts to small and minority businesses n
accordance with CGS Section 4a-60g,.
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Choice of Law and Forum: The Contractor agrees to be bound by the law of the State of
Connecticut and the federal government where applicable and agrees that this contract shall be
construed and interpreted in accordance with Connecticut law and federal law where applicable.

Mergers and Acquisitions:

a.  Contracts in whole or in part are not transferable or assignable without the prior wntten
agreement of the Department, which consent shall not be unreasonably withheld or
delayed.

b.  If not contractually or legally restricted, at least 45 days before the effective date of any
fundamental changes In corporate status, including merger, acquisition, transfer of assets
and any change in fiduciary responsibility, involving an unrelated third party, the Contractor
shall provide the Department with written notice of such changes.

c.  The Contractor shall comply with reasonable requests for documentation deemed necessary
by the Department to determine whether the Department will provide prior written
agreement as required by Section I1.E.4 above. The Department shall notify the Contractor
of such determination not later than 15 business days from the date the Department
recewves such requested documentation.

Equipment: In the event this contract is terminated or not renewed, the Department reserves
the nght to recoup any equipment, deposits or down payments made or purchased with start-up
funds or other funds specifically designated for such purpose under this contract. For purposes
of this provision, equipment means tangible personal property with a normal useful life of at least
one year and a value of at least $2,500. Equipment shall be considered purchased from
Contractor funds and not from Department funds if the equipment is purchased for a program
that has other sources of income equal to or greater than the equipment purchase price.

Independent Capacity of Contractor: The Contractor, its officers, employees, subcontractors,
or any other agent of the Contractor in the performance of this contract will act in an
independent capacity and not as officers or employees of the state of Connecticut or of the
Department.

Severability: If any provision of this contract is declared or found to be illegal, unenforceable, or
void, then both parties shall be relieved of all obligations under that provision. The remainder of
this contract shall be enforced to the fullest extent permitted by law.

Non-enforcement not to constitute waiver: The failure of either party to insist upon strict
performance of any terms or conditions of this agreement shall not be deemed a waiver of the
term or condition or any remedy that each party has with respect to that term or condition nor
shall it preclude a subsequent default by reason of the failure to perform.

F. Revisions, Reductions, Default, and Cancellation

1.

Contract Revisions and Amendments:

a. A formal contract amendment, in writing, shall not be effective until executed by both parties
to the contract and, where applicable, the Artorney General. Such amendments shall be
required for extensions to the final date of the contract period and to terms and conditions
specifically stated in the scope of work, including but not limited to revisions to the maximum
contract payment, to the unit cost of service, to the contract's objectives, services, or plan, to
due dates for reports, to completion of objectives or services and to any other contract
revisions determined material by the Department.
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C.

The Contractor shall submit to the Department in writing any proposed revision to the
contract and the Department shall notify the Contractor of receipt of the proposed revision.
Any proposal deemed material shall be executed pursuant to (a) of this section. The
Department may accept any proposal as a technical amendment and notify the Contractor in
writing of the same. A technical amendment shall be effective on the date approved by the
Department, unless expressly stated otherwise.

No amendments may be made to a lapsed contract.

Contract Reduction:

The Department reserves the nght to reduce the contracted amount of compensation at any
time in the event that:

1. the Governor or the Connecticut General Assembly rescinds, reallocates, or in any way

reduces the total amount budgeted for the operation of the Department during the fiscal
year for which such funds are withheld; or

i1. Federal funding reductions result in reallocation of funds within the Department.

The Contractor and the Department agree to negotiate on the implementation of the
reduction within 30 days of receipt of formal notification of intent to reduce the contracted
amount of compensation from the Department. If agreement on the implementation of the
reduction is not reached within 30 calendar days of such formal notification and a contract
amendment has not been executed, the Department may terminate the contract 60 days from
receipt of such formal noufication. The Department will formally notify the Contractor of
the termination date.

3. Default by the Contractor:

a.

If the Contractor defaults as to, or otherwise fails to comply with, any of the conditions of
this contract the Department may, subject to subsection 3.c. below:

1. withhold payments until the default is resolved to the reasonable satisfaction of the
Department;

1. temporanly or permanently discontinue services under the contract;
1i1. require that unexpended funds be returned to the Department;
iv. terminate this contract;

v.  take such other actions of any nature whatsoever as may be deemed appropriate for the
best interests of the state or the program(s) provided under this contract or both;

V1. any combination of the above actions.
In addition to the rights and remedies granted to the Department by this contract, the

Department shall have all other rights and remedies granted to it by law in the event of breach
of or default by the Contractor under the terms of this contract.
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Prior to invoking any of the remedies for default specified in this paragraph the Department
shall notify the Contractor in writing of the specific facts and circumstances constituting
default or failure to comply with the conditions of this contract and proposed remedies.
Within 10 business days of receipt of this notice, the Contractor shall correct any contractual
defaults specified in the notice and submit written documentation of correction to the
reasonable satisfaction of the Department or request in writing a meeting with the
commussioner of the Department or his/her designee. Any such meeting shall be held within
5 business days of the written request. At the meeting, the Contractor shall be given an
opportunity to respond to the Department’s notice of default and to present a plan of
correction with applicable time frames. Within 5 business days of such meeting, the
commussioner of the Department shall notify the Contractor in writing of his/her response to
the information provided including acceptance of the plan of correction and, if the
commussioner finds continued contractual default for which a satisfactory plan of corrective
action has not been presented, the specific remedy for default the Department intends to
mvoke. This action of the commissioner shall be considered final.

If at any step in this process the Contractor fails to comply with the procedure and, as
applicable, the agreed upon plan of correction, the Department may proceed with default
remedies.

Cancellation and Recoupment:

a.

This agreement shall remain 1n full force and effect for the entire term of the contract period,
unless either party provides written notice 90 days or more from the date of termination,
except that no cancellation by the Contractor may be effective for failure to provide services
for the agreed price or rate and cancellation by the Department shall not be effective against
services already rendered, so long as the services were rendered in compliance with the
contract during the term of the contract.

In the event the health or welfare of the service recipients is endangered, the Department may
cancel the contract and take any immediate action without notice it deems approprate to
protect the health and welfare of service recipients. The Department shall noufy the
Contractor of the specific reasons for taking such action in writing within 5 business days of
cancellation. Within 5 business days of receipt of this notice, the Contractor may request in
writing a meeting with the commissioner of the Department or his/her designee. Any such
meeting shall be held within 5 business days of the wrtten request. At the meeting, the
Contractor shall be given an opportunity to present nformation on why the Department’s
actions should be reversed or modified. Within 5 business days of such meeting, the
commissioner of the Department shall notify the Contractor in writing of his/her decision
upholding, reversing or modifying the action of the Department. This action of the

commussioner shall be considered final.

The Department reserves the right to cancel the contract with prior notice when the funding
for the contract is no longer available.

Page 20 of 20




OPM Ethics Form 3 - Rev. 08-01-0/

Certification Of State Agency Official or Employee
Authorized to Execute Contracts

[, the undersigned State agency oftticial or State employee, certify that (1) I am authorized
to execute the attached contract on behalf of the State Agency named below, and (2) the
selection of the contractor named below was not the result of collusion, the giving of a
gift or the promise of a gift, compensation, fraud or inappropriate influence from any
person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false
statement.

MERCER HEALTH & BENEFITS — Contractor Name

Department of Social Services — Awarding State Agency

Signature Date

Michael P. Starkowski, Commissioner, Department of Social Services

Printed Name Title

Sworn and subscribed before me on this £0  day of et , 2008.

Kothaes M. Bunasn

Kathleen M. Brennan |

Commissioner of the Superior Court
Juris No. 307252

Contract Number: PS 7846100 A15
Contract Term: 04/01/97 - 06/30/09
Contract Total: $24,965,242.00

Certification to accompany a State contract. having a value of more than $50.000. pursuant to
Connecticut General Statutes $34-250 and 4-252(b). and Governor M. Jodi Rell's Executive Order 7C. Paragraph 1)




CERTIFICATE
OF THE
ASSISTANT SECRETARY
OF

MERCER HEALTH & BENEFITS, LLC

I, Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits,
LLC, a Delaware Limited Liability Corporation (the “LLC”), do hereby certify that at
a duly authorized meeting of the Board of Directors of the LLC, dated July 1, 2006,
the Board adopted procedures authorizing any duly elected Worldwide Partner or
Principal of the LLC, including Maria C. Dominiak to execute, approve and deliver
on behalf of the LLC, contracts, agreements, applications and other instruments in the
name and on behalf of the LLC.

IN WITNESS WHEREOQF, T have hereunto set my hand and the seal of the

LLC this g‘%ay of October 2008.
Ll Ly
Ma”ijgaret M. O’ Brien
Assistant Secretary

State of New York )
County of New York)

On this 2™ day of October 2008. before me personally came Margaret M. O'Brien to me known, who acknowledged to
me that she execued the foregoing instrument,

SANDRA DAVENPORT
Notary Public, State of New York
No. 01DAG139698
Qualified in Queens County
Certified in New York County
Commission Expires January 17, 20/0



CERTIFICATION

(By corporate or other business entity regarding support of nondiscrimination against
persons on account of their race, color, religious creed, age, marital or civil union stalus,
national origin, ancestry, sex, mental retardation, physical disability or sexual
orientation.)

I Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits LLC an entity
lawfully organized and existing under the laws of the State of Delaware (the “LLC™), do
hereby certify that the following is a true and correct copy of a resolution adopted on the
19" day of September, 2007 by the governing body of Mercer Health & Benefits LILC in
accordance with all of its documents of governance and management and the laws of the
State of Delaware, and further certify that such resolution has not been modified,
rescinded or revoked, and is, at present, in full force and effect.

RESOLVED: That the LLC hereby adopts as its policy to support the
nondiscrimination agreements and warranties required under Connecticut General
Statutes § 4a-60(a)(1) and § 4a-60a(a)(l), as amended in State of Connecticut
Public Act 07-245 and sections 9(a)(1) and 10(a)(1) of Public Act 07-142.

IN WITNESS WHREOF, the undersigned has executed this certificate this 2" day of
October 2008

S

By: f z ‘. l:é// /
Margaret M. O’Bfien

Title: A;'ssistant Secretary

I

Effective October 2, 2008
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GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
Certification to accompany a Stare contract witlt a value of S50.000 or more in o calendar or
fiveal year, purstain to CG.S. §§ 4-250 and 4-252(¢); Governor M. Jodi Rell's Exceuiive Ovders

No. A, Para. 8 and No. 7C. Para. 10; and C.G.5.§9-612(¢)02), as amended by Public Act 07-1

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initial contract execution (and on each anniversary date of a multi-year contract, if applicable).

CHECK ONE: [] Initial Certification Annual Update (Multi-year contracts only.)

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) "Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, "Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is an Annual Update, "Execution Date” means the date
this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. §4-252(c)(1)(i) or (ii);

5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) "“Planning Start Date” is the date the State agency began planning the project, services, procurement,
lease or licensing arrangement covered by this Contract, as indicated by the awarding State agency
below; and

7) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor. I hereby
certify that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals
or Key Personnel has made, will make (or has promised, or offered, to, or otherwise indicated that he, she
or it will, make) any Gifts to any Applicable Public Official or State Employee.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
principals, key personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. 1 further certify that the Contractor made the bid or
proposal for the Contract without fraud or collusion with any person.

CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as
defined in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support, any candidate for statewide public office, in violation
of C.G.S. § 9-612(g)(2)(A). I further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1),
to, or solicited on bebhaif of, any exploratory committee, candidate committee, political committee, or party
committee established by, or supporting or authorized to support any candidates for statewide public office
or the General Assembly, are listed below:




STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date  Name of Contributor Recipient Value Descripti

(e}

n

|

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and beheiM;ect to the penalties of false statement.

Meccer Health § Beneras e

Printed Contractor Name Slgna re of Authorlzed Official

Commissioner of the Supenor Court\(or Notary Public)

For State Agency Use Only

Awarding State Agency Planning Start Date

Contract Number or Description
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STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

AVt tesgecaipany o Staie contract for 10e prrcliase of goods aitd services wirlv e valive of
SSOO00 o tore i calendar or tiseal sear. pursuait 1o Connectioni Ceneral Siciates §§ Ag-
Nl emnd Ha-STehy

INSTRUCTIONS:

If the bidder or vendor has entered into a consuiting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or vendor has entered
into more than one such consulting agreement, use a separate form for each agreement. Sign and date the
form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or vendor
has not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if the contractor enters into any new consulting agreement(s) during the
term of the State contract.

AFFIDAVIT: { Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am the chief official of the bidder or vendor awarded a contract, as
described in Connecticut General Statutes § 4a-81(a), or that I am the individual awarded such a contract
who is authorized to execute such contract. I further swear that [ have not entered into any consuiting
agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consuitant a former State employee or former public official? ] YES [] NO

If YES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge anid belief, subject to the penalties of false statement.

Mecced Heg (4h 8 Benefas il O//L?/Og

Printed Name of Bidder or Vendor Signature of Chief Official or Individual Date

A C DoMINA KT DEPT. of Socpt Services
Printed Name (of above) Awarding State Agency
N (j < 5\ | 1 - <
Sworn and subscribed before me on this _/ , flay of L =E |, 2000).

Commissioner of the Superior Colirt
or Notary Public Ko
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%0y STATE OF CONNECTICUT

Yo, He

g S AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

,,,,,,,

Affirmarion to accompany a laree State consiriction or procurement contract, having a cost of
more than S300.000. pursuant to Connecticut General Statutes §5 1-101num and 1-101qq

INSTRUCTIONS:

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as
directed below.

CHECK ONE:

(1 I am a person seeking a large State construction or procurement contract. I am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box if the contract
will be awarded through a competitive process.]

[] I am a contractor who has been awarded a large State construction or procurement contract. [ am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check
this box if the contract was a sole source award.]

] I am a subcontractor or consultant of a contractor who has been awarded a large State construction
or procurement contract. I am submitting this affirmation to the contractor.

IMPORTANT NOTE:

Contractors shall submit the affirmations of their subcontractors and consultants to the awarding State
agency. Failure to submit such affirmations in a timely manner shall be cause for termination of the large
State construction or procurement contract.

AFFIRMATION:

I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics
pursuant to Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor,
subcontractor, or consultant have read and understand the summary and agree to comply with its
provisions.

* The summary of State ethics laws is available on the State of Connecticut’s Office of State Ethics website
at http://www.ct.gov/ethics/lib/ethics/contractors_guide_final2.pdf

/Mﬂﬂt ﬂ W 7/2;4/0,?

Signatur% u Date

MRBRRIA G DOMINIa K PRINCI P -
Printed Name Title

Merter Healdh 8 Benefvrs LLC
Firm or Corporation (if appticable)

3131 E. came@gack RA. STE 300 by e A2 gSple
Street Address City State Zip

Y- 20154053 DEPT: of Socta)  SERVIES
Federal Employer ID Number (FEIN) or Awarding State Agency

Social Security Number (SSN)



PERSONAL SERVICE AGREEMENT
STATE OF CONNECTICUT

CO-8024 REV. 3/98 {Stock No. £938-170-01)

OFFICE OF THE STATE COMPTROLLER
CENTRAL ACCOUNTS PAYABLE DIVISION

£rint or Type

1 THE STATE AGENGY AND THE CONTRACTOR. AS LISTED BELOW HEREBY ENTER INTO AN AGREEMENT SUBJECT TO

THE TERMS AND CONDITIONS STATED HEREIN ANO/OR ATTACHED HERETO SUBJECT TO THE PROVISIONS

OF SECTION 4.98 OF THE C

CORE CT # 97DSS1202CK

G 5. AS APPLICABLE

J‘CIJRIGINAL O  amenoment X 14 ? ‘EESNT%C“?;%%NO'
3) CONTRACTOR NAME 4) ARE YOU PRESENTLY A STATE EMPLOYEE?
CONTRACTOR | MERCER HEALTH & BENEFITS ves [ no X
[ . . CONTRACTOR FEIN/SSN
3131 East Camelback R.o_ad, Suite 300, Phoenix, AZ 85016 34-2015463

STATE [5) AGENCY NAME AND ADORESS ] ] 6} AGENCY NO
AGENCY | Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 DSS6000
{7) DATE (FROM} THROUGH { 8) INDICATE
ng;:ggﬁ 04/01/1997 9/30/2008 I MASTER AGREEMENT (] CONTRACT awarp [ NO NEITHER X
(9YREQUIRED NO OF DAYS WRITTEN NOTICE
A CAvaE O™ |1 acmeonen sraut s . rene D BFEECT 7O 1 A T o 1 ConTaACY PEROD STATED S8OVE Unkess cANCELLED 15 Days
10} CCNTRACTOR AGREES 10 (Include special provisions — Attach additional blank sheets if necessary.)
FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 97DSS1202CK) AS AMENDED BY AMENDMENTS
1,2,3,4,5,6,7,8,9,10, 11. 12 & 13 TO EXTEND THE TERM OF THE CONTRACT FOR A PERIOD OF THREE (3) MONTHS
COMPLETE | FROM 06/30/08 TO 09/30/08. THE CONTRACTOR SHALL CONTINUE TO PROVIDE RATE SETTING AND ACTUARIAL
DESCRIPTION | CONSULTING SERVICES AS DIRECTED BY THE DEPARTMENT. THE DEPARTMENT AND THE CONTRACTOR
OF SERVICE | gHALL IDENTIFY THE SPECIFIC RATE SETTING AND ACTUARIAL CONSULTING SERVICES TO BE PERFORMED
DURING THE PERIOD 07/1/08 THROUGH 09/30/08. SPECIFIC TASKS SHALL BE BASED ON THE TASKS SET FORTH
IN AMENDMENT SEVEN TO THIS CONTRACT. ALL OTHER TERMS AND CONDITIONS NOT SPECIFICALLY
AMENDED HEREIN INCLUDING THE MANDATORY TERMS AND CONDITIONS SET FORTH ON PAGES 2
THROUGH 20 OF AMENDMENT 11 AND AS FURTHER AMENDED IN AMENDMENT 12,
REMAIN IN FULL FORCE AND EFFECT.
11) PAYMENT TO BE MADE UNDER THE FOLLOWING SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVOICES
THE MAXIMUM VALUE OF THIS CONTRACT SHALL BE INCREASED BY $750,000.00 FROM
$22,965,242 1o $23,715,242. FOLLOWING THE EXECUTION OF THIS AMENDMENT AND THE
COST AND IDENTIFICATION QOF THE SPECIFIC TASKS, THE DEPARTMENT AND THE CONTRACTOR SHALL
SC;:\?“;JESTOF ALLOCATE THE $750,000.00 ADDED TO THIS CONTRACT THROUGH THIS AMENDMENT TO THE

SPECIFIC TASKS TO BE PERFORMED BY THE CONTRACTOR. THE DEPARTMENT AND THE
CONTRACTOR SHALL IDENTIFY SPECIFIC DELIVERABLES THAT ARE TO BE PRODUCED BY THE
CONTRACTOR AND RECEIVED AND ACCEPTED BY THE DEPARTMENT IN ORDER TO RECEIVE PAYMENT.,

12)ACTCO k13)DOC TYR [14)COMTY P 15} LSE TYP 16) ORIG. AGCY 17) DOCUMENT NO 1B) COMMIT AGCY 19) COMMIT NO. 20) VENDOR FEIN/SSN - SUFFIX
ips DSS6000 132-83-4414
(21) COMMITTED AMOUNT 22) OBLIGATED AMOUNT Y231 CONTRACT PERICD (FROM/TQ)
$23,715,242.00 04/01/97 - 09/30/08
D) 25) ] % 27) 28) 3 )
Rudort
Line No. | Reference Fund Department Program SID Account %! ProjectGrant_ 'mChan ; mChan 5 Amount
2008 | 11000 DSS60521 14000 | 10020 | 51131 DSS_NONPROJECT 168012 |DSS00231

An individual entering int

0 a Personal Service Agreement with the State of Connecticut is contracring under a "work-for-hire” arrangement. As such. the individual is an independent contractor. and does not satisfy the characieristics of an

employee under the common law rules for determining the emmployer/employee relationship of Internal Revenue Code section 3121(d). Individuals performing services as independent contractors are noi employees of the Statc of Connecticul

and arc responsible thems:

clves for payment of all State and loca) incomx taxes. federal income taxes and Federal Insurance Contribution Act (FICA) taxes.

ACCEPTANCE AND APPROVALS STATUTORY AUTHORITY §§ 4-8, 17b-3

TITLE

Maria C. Dominiak, Principal

DATE

fo/Zéi/Qg

b7/ 7

UZEQ SIGNATURE}

TITLE
Michael P. Starkowski, Commissioner

DaTE

{37) OFFIC OLICY & MG

P

MT /DEPT fOF ADMIN SERV TITLE

38) ATTORNEY GENERAL (APPROVE

e

DISTRIBUTION PART 1 - CONTRACIOR PART Z- COMPTROLLER PART 3. OPMIDAS PART 4 - ATTORNEY GENERAL - PART § < AGENCY
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-
Y P
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OPM Ethics Form 3 - Rev. 08-01-07

Certification Of State Agency Official or Employee
Authorized to Execute Contracts

I, the undersigned State agency official or State employee, certify that (1) I am authorized
to execute the attached contract on behalf of the State Agency named below, and (2) the
selection of the contractor named below was not the result of collusion, the giving of a
gift or the promise of a gift, compensation, fraud or inappropriate influence from any
person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false
statement.

MERCER HEALTH & BENEFITS - Contractor Name

Department of Social Services — Awarding State Agency

.r""'ﬂ‘_ T -
A ~
7 BP0 s S S, s
e _Q:_/ ey e

Signature Date

Michael P. Starkowski, Commissioner, Department of Social Services

Printed Name Title

Sworm and subscribed before me on this 20O L day of QU/’VQ/ 2008.

Yol 0, W

Kathleen M. Brennan
Commissioner of the Superior Court
Juris No. 307252

Contract Number: PS 7846100 Al4
Contract Term: 04/01/97 - 09/30/08
Contract Total: $23,715,242.00

Certification to accompany a State contract. having a value of more than $50,000, pursuant to
Connecticut General Statutes §§4-250 and 4-252(b). and Governor M. Jodi Rell s Executive Order 7C. Paragraph 10




CERTIFICATE
OF THE
ASSISTANT SECRETARY
OF

MERCER HEALTH & BENEFITS, LL.C

I, Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits,
LLC, .a Delaware Limited Liability Corporation (the “LLC”), do hereby certify that at
a duly authorized meeting of the Board of Directors of the LL.C, dated July 1, 2006,
the Board adopted procedures authorizing any duly elected Worldwide Partner or
Principal of the LLC, including Maria C. Dominiak, to execute, approve and deliver
on behalf of the LLC, contracts, agreements, applications and other instruments in the
name and on behalf of the LLC.

IN WITNESS WHEREOF, I have hereunto set my hand and the seal of the

LLC this 30™ day of June 2008.

j/ L7 e
’I@a%ret M.%O’Brien
AsSistant Secretary

State of New York )

County of New York)

On this 30" day of June 2008, before me personally came Margaret M. O’Brien to me known. who acknowledged to
me that she executed the foregoling instrument.

’

Notary Public””

EANDRA DAVENPORY
Notary Pubiic, State of New York
No. 01DAS139698
Qualified in Queens County
Centified in New York County
Commissian Expires January 17, 20LL%



CERTIFICATION

(By corporate or other business entity regarding support of nondiscrimination against
persons on account of their race, color, religious creed, age, marital or civil union status,
national origin, ancestry, sex, mental retardation, physical disability or sexual
orientation.)

I Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits LLC an entity
lawfully organized and existing under the laws of the State of Delaware (the “LLC”), do
hereby certify that the following is a true and correct copy of a resolution adopted on the
19" day of September, 2007 by the governing body of Mercer Health & Benefits LLC in
accordance with all of its documents of governance and management and the laws of the
State of Delaware, and further certify that such resolution has not been modified,
rescinded or revoked, and is, at present, in full force and effect.

RESOLVED: That the LLC hereby adopts as its policy to support the
nondiscrimination agreements and warranties required under Connecticut General
Statutes § 4a-60(a)(1) and § 4a-60a(a)(1), as amended in State of Connecticut
Public Act 07-245 and sections 9(2)(1) and 10(a)(1) of Public Act 07-142.

IN WITNESS WHREOF, the undersigned has executed this certificate this 30th day of
June 2008

Maigaret M0’ Brien —~
}f

Title: AssiStant Secretary

Effective June 30, 2008
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STATE OF CONNECTICUT"
T . AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

I
e 5

Affinmation 1o accompany a large State construction or procurement contract. having a cost of
maore than $5300.000, pursuant 1o Connecticut General Stantes S8 1-10Tmm and 1-1014¢

INSTRUCTIONS:

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as
directed below. ’

CHECK ONE:

(] I am a person seeking a large State construction or procurement contract. I am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box if the contract
will be awarded through a competitive process.]

[] 1am a contractor who has been awarded a large State construction or procurement contract. I am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check
this box if the contract was a sole source award.]

[J 1 am a subcontractor or consultant of a contractor who has been awarded a large State construction
or procurement contract. I am submitting this affirmation to the contractor.

IMPORTANT NOTE:

Contractors shall submit the affirmations of their subcontractors and consultants to the awarding State
agency. Failure to submit such affirmations in a timely manner shall be cause for termination of the large
State construction or procurement contract.

AFFIRMATION:

1, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics
pursuant to Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor,
subcontractor, or consultant have read and understand the summary and agree to comply with its
provisions.

* The summary of State ethics laws is available on the State of Connecticut’s Office of State Ethics website
at http://www.ct.gov/ethics/lib/ethics/contractors_guide_final2.pdf

i C Ppwianssd— bl [0t

Sigxn/at hre Date
MA A ¢ Den iRk PRONC VA
Printed Name Title
Merce Hegidh & Banelirs e C
Firm or Corporation (if applicable)
381 B, Camevdate Bl Soage 2en fleen oy he oAstit
Street Address City State Zip
342015 HGS Depty of aal Servies
Federal Employer ID Number (FEIN) or Awarding State Agency

Social Security Number (SSN)
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STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

et
i

Affidavit o accompany a State contract jor the purchase of goods and services vwith a value of
S50.000 or more in a calendar or fiscal vear, pursuant 1o Connecticut General Siatires 33 4a-
Slfu) and 4u-81(b)

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or vendor has entered
into more than one such consulting agreement, use a separate form for each agreement. Sign and date the
form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or vendor
has not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if the contractor enters into any new consulting agreement(s) during the
term of the State contract.

AFFIDAVIT: [ Number of Affidavits Sworn and Subscribed On This Day: ]

1, the undersigned, hereby swear that I am the chief official of the bidder or vendor awarded a contract, as
described in Connecticut General Statutes § 4a-81(a), or that I am the individual awarded such a contract
who is authorized to execute such contract. 1 further swear that I have not entered into any consulting
agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? (1 YES X NO

If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge pnd belief, subject to the penalties of false statement.

Merer Hea ldh ¢ Genelfas UL J d/(/u{v C/PSM/(/[MJKL ZQ/Z@/OQ

Printed Name of Bidder or Vendor Slgndkture of Chief Official or Individual Date

MARICORF wum* or Notary Public

Wy Cemm, Expites March 13, 2012

NMaoarae Do ta Ot De ot of Seoict Seovee
Printed Name (of above) Awarding State Agency
Sworn and subscribed before me on this o_(,_f__ day of C’,{//L\J - 200ji_.
orFiciaL SERL | J oy T ’J/ Qb
- ACQUANETTA R RUBIROUN 4
E|woTee) PUELIC - State of Arizon: J; mﬁnssmner of the Superior Court
|




OPM Ethics Form 1 Rev. 10-31-07
Page 1 of 2

STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Certification to accompany a State contract with a value of $50.000 or more in a calendar or
Jiscal year. pursuant 10 C.G.S. 5§ 4-250 und 4-252(¢); Governor M. Jodi Rell’s Executive Orders
No. I, Para. & and No. 7C, Para. 10, and C.G.$. $9-612(¢j(2), s amended by Public ¢t 07-1

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initial contract execution (and on each anniversary date of a multi-year contract, if applicabie).

CHECK ONE: [7] Initial Certification \@/ Annual Update (Multi-year contracts only.)
GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1)} “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “"Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is an Annual Update, “Execution Date” means the date
this certification is signed by the Contractor,;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. §4-252(c)(1)(i) or (ii);

5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Planning Start Date” is the date the State agency began planning the project, services, procurement,
lease or licensing arrangement covered by this Contract, as indicated by the awarding State agency
below; and

7) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S5. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

1, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor. I hereby
certify that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals
or Key Personnel has made, will make (or has promised, or offered, to, or otherwise indicated that he, she
or it will, make) any Gifts to any Applicable Public Official or State Employee.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
principals, key personnel, officiais, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. 1 further certify that the Contractor made the bid or
proposal for the Contract without fraud or collusion with any person.

CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as
defined in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support, any candidate for statewide public office, in violation .
of C.G.S. § 9-612(g)(2)(A). I further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1),
to, or solicited on behalf of, any exploratory committee, candidate committee, political committee, or party
committee established by, or supporting or authorized to support any candidates for statewide public office
or the General Assembly, are listed below:



OPM Ethics Form 1 Rev, 10-31-07

Page 2 of 2
STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION
Lawful Campaign Contributions to Candidates for Statewide Public Office:
Contribution Date  Name of Contributor Recipient Value Description
Lawful Campaign Contributions to Candidates for the General Assembly:
Contribution Date  Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, sybject to tlz penalties of false statement.

NMecrer Hen tdng Beoefins (LC /U/\ﬂ AL

Printed Contractor Name Slgn%ture of Authorized Official

s

SubscribeWwT this /Qé day of ;2,(,(// o/ 20011.
: OFFICIAL SEAL _é(j j jﬁ/

l 4"‘ \ ACOQUANETTA Fi. ROBIN.C (&:/cu
DTARY PUELIC - State of Ar L@bvﬁ‘nssmner of the Superior Court (or Notary Public)

E((-}/, MARICOPE. COUNTY
L1 Wy Comm. Expires March 13, 2012 |

For State Agency Use Only

Awarding State Agency Planning Start Date

Contract Number or Description
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STATE OF CONNECTICUT
AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

Affirmation to accompany a large State construction or procurement contract, having a cost of
more than $500,000, pursuant io Connecticut General Siatutes $5 1-101mm and 1-101qq

INSTRUCTIONS:

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as
directed below.

CHECK ONE:

1 I am a person seeking a large State construction or procurement contract. 1 am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box if the contract
will be awarded through a competitive process.]

E 1 am a contractor who has been awarded a large State construction or procurement contract. 1 am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check
this box if the contract was a sole source award.]

[] Iam a subcontractor or consultant of a contractor who has been awarded a large State construction
or procurement contract. 1 am submitting this affirmation to the contractor.

IMPORTANT NOTE:

Contractors shall submit the affirmations of their subcontractors and consultants to the awarding State
agency. Failure to submit such affirmations in a timely manner shall be cause for termination of the large
State construction or procurement contract.

AFFIRMATION:

1, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative
thereof, affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics
pursuant to Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor,
subcontractor, or consultant have read and understand the summary and agree to comply with its
provisions.

* The summary of State ethics laws is available on the State of Connecticut’s Office of State Ethics website
at http://www.ct.gov/ethics/lib/ethics/contractors__guide_final2.pdf

JV/W C Mﬂ/@ )26 [0

Signa%re Date
MARIA €. DOMINITK PRING P
Printed Name Titie

“Merter  Heo («H’\j Benelbs cC
Firm or Corporation (if applicabte)

30U 31 E. Cametbace Zd, Suize Zoo 'P\’\C"‘:’\L\fl Az ISk
Street Address City State Zip
24-201546% Depk of  Sdal Services
Federal Employer ID Number (FEIN) or Awarding State Agency

Social Security Number (SSN)
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STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a State contract for the purchase of goods and services with a value of
$30.000 or more in a calendar or fiscal year. pursuant 1o Connecticut General Statuies 8§ 4a-
81ta) and 4a-81(h)

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or vendor has entered
into more than one such consulting agreement, use a separate form for each agreement. Sign and date the
form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or vendor
has not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if the contractor enters into any new consulting agreement(s) during the
term of the State contract.

AFFIDAVIT: [ Number of Affidavits Sworn and Subscribed On This Day: ]

1, the undersigned, hereby swear that 1 am the chief official of the bidder or vendor awarded a contract, as
described in Connecticut General Statutes § 4a-81(a), or that I am the individual awarded such a contract
who is authorized to execute such contract. 1 further swear that 1 have not entered into any consulting
agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? ] YES X] NO

If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledgem, subject to the penalties of false statement.
[.‘-"\(9(“(:(:‘1/ HEO\ 4h ‘é &v\e.fn‘) uc / a W/L (_/Q_/Z‘ { :)g
Date

Printed Name of Bidder or Vendor Signat{lre of Chief Official or Individual

Maric C. Dom 0id Degt of Seciml Servae®s
Printed Name (of above) Awarding State Agency
Sworn and subscribed before me on this < (& day of Ay s , 20087

. (/ /7 6
&wm%éﬁzz? Syl

| Comdiissioner of the Superior Court
| or Notary Public

5 ARYT
g, elle §

IHOTARY PUEL te of Arizone
” .r.lﬁi.l'
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STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Certification to accompany a State contract with a value of $50.000 or more in a calendar or
Siscul year. pursuant 1o C.G.S. §8 4-250 und 4-252(¢); Governoy M. Jodi Rell’s Execuiive Ovders
No. I, Para. 8 and No. 7C, Para. 10; and C.G.S. §9-012(g)(2), as amended by Public Act (7-1

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initial contract execution (and on each anniversary date of a multi-year contract, if applicable).

CHECK ONE: [ Initial Certification ﬁ Annual Update (Multi-year contracts only.)
GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, "Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is an Annual Update, "Execution Date” means the date
this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. §4-252(c)(1)(i) or (ii);

5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Planning Start Date” is the date the State agency began planning the project, services, procurement,
lease or licensing arrangement covered by this Contract, as indicated by the awarding State agency
below; and

7} “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

1, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor. 1 hereby
certify that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals
or Key Personnel has made, will make (or has promised, or offered, to, or otherwise indicated that he, she
or it will, make) any Gifts to any Applicable Public Official or State Employee.

1 further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
principals, key personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or
proposal for the Contract without fraud or collusion with any person.

CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as
defined in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support, any candidate for statewide public office, in violation
of C.G.S. § 9-612(g)(2)(A). 1 further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1),
to, or solicited on behalf of, any exploratory committee, candidate committee, political committee, or party
committee established by, or supporting or authorized to support any candidates for statewide public office
or the General Assembly, are listed below:




QPM Ethics Form 1 Rev, 10-31-07
Page 2 of 2

STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date Name of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, subject to the p% of false statement.

Merrer Hen ( Mv? Benebits (LC WL/U\

Printed Contractor Name Signa‘ture of Authorized Official

Subscribed aﬂg_askm_ﬂkiﬂgmmﬁm z[ day of ‘/Jl/z W 200_@'_*%%’
. OFFICIAL SEAL ( X
2\ ACOUANETTA F. ROBIREONA 1/ a//m%v_/ i %( LU,

< HOTARY PUBLIC - State 0 fissioner of the Superior Court (or Notary Public
£/ MARICOPA COUNTY P ( y Public)

My Comm. Expires Merch 13, 201z |

For State Agency Use Only

Awarding State Agency Planning Start Date

Contract Number or Description



PERSONAL SERVICE AGREEMENT

STATE OF CONNECTICUT

CO-802A REV. 3/88 (Stock No. 6938-170-01)

Print or Type

1. THE STATE AGENCY AND THE CONTRACTOR. AS LISTED BELOW HEREBY ENTER INTO AN AGREEMENT SUBJECT TO

THE TERMS AND CONDITIONS STATED HEREIN ANDVOR ATTACHED HERETQO SUBJECT TO THE PROVISIONS
OF S8ECTION 4-68 OF THE C.G.S. AS APPLICABLE.

PR

OFFICE OF THE STATE COMPTROLLER
CENTRAL ACCOUNTS PAYABLE DIVISION

CORE CT #97DSS1202CK

0
F)RIGINAL [0 amenoment I 13

PS 7846100

2) IDENTIFICATION NO.

4) ARE YOU PRESENTLY A STATE EMPLOYEE?

|3} CONTRACTOR NAME
CONTRACTOR| MERCER HEALTH & BENEFITS ves [J no X
. . ICONTRACTOR FEIN/SSN
3131 East Camelback Road, Suite 300, Phoenix, AZ 85016 34-2015463
STATE AGENCY NAME AND ADDRESS €) AGENCY NO.
acency | Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 DSS6000
Wﬂ) DATE {FROM) IROUGH ( (8) INDICATE
PERIOD 04/01/1997 06/30/2008 | masteraGreement []  CONTRACT awarRD [ NO NEITHER X
CANCELLATION (8) REQUIRED NO. OF DAYS WRITTEN NOTICE.
CLAUSE B T STATE AGENC-BY GAING THE CONTRACTOR WATTTEN NOTIGE O SuCH WNTENTION (REGUIED DAYS NOTIOE SPECTIE AT i - 15 Days
10) CONTRACTOR AGREES TO: (Include special provisions — Attach additional blank sheets if necessary.)
FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 97DSS1202CK) AS AMENDED BY AMENDMENTS
1,2,3,4,5,6,7,8,9,10, 11 & 12 TO EXTEND THE TERM OF THE CONTRACT FOR A PERIOD OF SIX(6) MONTHS FROM
COMPLETE 12/31/07 TO 06/30/08. THE CONTRACTOR SHALL CONTINUE TO PROVIDE RATE SETTING AND ACTUARIAL
DESCRIPTION | CONSULTING SERVICES AS DIRECTED BY THE DEPARTMENT. THE DEPARTMENT AND THE CONTRACTOR
OF SERVICE SHALL IDENTIFY THE SPECIFIC RATE SETTING AND ACTUARIAL CONSULTING SERVICES TO BE PERFORMED
DURING THE PERIOD 1/1/08 THROUGH 06/30/08. SPECIFIC TASKS SHALL BE BASED ON THE TASKS SET FORTH
IN AMENDMENT SEVEN TO THIS CONTRACT. ALL OTHER TERMS AND CONDITIONS NOT SPECIFICALLY
AMENDED HEREIN INCLUDING THE MANDATORY TERMS AND CONDITIONS SET FORTH ON PAGES 2
THROUGH 20 OF AMENDMENT 11 AND AS FURTHER AMENDED IN AMENDMENT 12,
REMAIN IN FULL FORCE AND EFFECT.
11} PAYMENT TO BE MADE UNDER THE FOLLOWING SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVOICES.
THE MAXIMUM VALUE OF THIS CONTRACT SHALL BE INCREASED BY $2,199,318.00 FROM
$20,765,924.00 to $22,965,242. FOLLOWING THE EXECUTION OF THIS AMENDMENT AND THE
COST AND IDENTIFICATION OF THE SPECIFIC TASKS, THE DEPARTMENT AND THE CONTRACTOR SHALL
SCH?#EL:TOF ALLOCATE THE $2,199,318.00 ADDED TO THiS CONTRACT THROUGH THIS AMENDMENT TO THE
PA SPECIFIC TASKS TO BE PERFORMED BY THE CONTRACTOR. THE DEPARTMENT AND THE
CONTRACTOR SHALL IDENTIFY SPECIFIC DELIVERABLES THAT ARE TO BE PRODUCED BY THE
CONTRACTOR AND RECEIVED AND ACCEPTED BY THE DEPARTMENT IN ORDER TO RECEIVE PAYMENT.
(12)ACTCD |13 DOC TYP 14)COMTY P 15} LSE. TYP. 168) ORIG AGCY 17) DOCUMENT NC. 18) COMMIT AGCY 19) COMMIT, NO. (20) VENDOR FEIN/SSN ~ SUFFIY.
PS DSS6000 132-83-4414
(21) COMMITTED AMOUNT OBLIGATED AMOUNT CONTRACT PERIOD (FROM/TO)
$22,965,242.00 04/01/97 — 06/30/08
] '(?)R . 2 Zn 128 = =)
Line No. Ref':ar;zoe Fund Department Program SID Account 30 ProjectiGrant m)Chan‘l rmChgnZ Amount
2008 | 11000 | DSS60521 14000 | 10020 | 51131 DSS_NONPROJECT 168012 [DSS00231
o
An individual entering into a Personal Service Agrecment with the State ofConnccucul |s contracting under a “work-for-hirc™ As such, the individual is an independ; , and does not satisly the L':.;;..-_‘-_‘.l 1stecs af ar
employce undcr Ihc conunon faw rules for determining the empl Tati p of Internal R Code scction 3121(d). Individuals performing services as independ are not employees of the State of Connecticut
and are resp th Ives for pay of all State and loml moome taxs, federal income mxes and Federal Insurance Contribution Act (FICA) taxes.
ACCEPTANCE AND APPROVALS STATUTORY AUTHORITY §§ 4-8, 17b-3
TITLE \TE
Maria C. Dominiak, Principal | 2024 / i
TITLE CATE
Michael P. Starkowski, Commissioner 5 /7
TITLE DATE '

DiSTRIBUTION: PART 1 - CONTRACTOR

A

ASSOC. ATTY GTY

”7 {fu

'OLLER PART 3 - OPMW/DAS PARY 4 - ATTORNEY GENERAL - PART 5 - AGENCY

PAGE 1 OF 1



PERSONAL SERVICE AGREEMENT
STATE OF CONNECTICUT

CO-802A REV. 3/98 (Stock No. 6938-170-01) Print or Type OFFICE OF THE STATE COMPTROLLER
CENTRAL ACCOUNTS PAYABLE DIVISION
1. THE STATE AGENCY AND THE CONTRACTOR. AS USTED BELOW HEREBY ENTER INTO AN AGREEMENT SUBJECT TO
THE TERMS AND CCNDITIONS STATED HEREN AND/OR ATTACHED HERETO SUBUECT TO THE PROVISIONS CORE CT # 97DSS1 ZOZCK
OF SECTION 4-98 OF THE C.G.5. AS APPLICABLE.
0] [ IDENTIFICATION NO.
orIGINAL (] amenpment [ 13 PS 7846100
) CONTRACTOR NAME 4) ARE YOU PRESENTLY A STATE EMPLOYEE?
CONTRACTOR| MERCER HEALTH & BENEFITS ves [ no X
3131 East Camelback Road, Suite 300, Phoeni 85016 e g n
ast Came C
L m a oaaq, uite 3 N P ocnix, AZ 501 34'2015463
STATE |51 AGENCY RAME AND ADDRESS 6) AGENCY NO.
AGENcY | Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 DSS6000
CONTRACT (7 DATE(FROM) UGH ( } OCATE
PERIOD 04/01/1997 6/30/2008 | masteracreement[J  contracTawaro [J NO NEITHER X

{9) REQUIRED NO. OF DAYS WRITTEN NOTICE

El Tl
CANCELLATION THS AGREEMENT SHALL REMAIN (N FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE CONTRACT PERIOD STATED ABOVE UNLESS CANCELLED
CLAUSE BY THE STATE AGENCY, BY GIVING THE CONTRACTOR WRITTEN NOTICE OF SUCH INTENTION (REQUIRED DAYS NOTICE SPECIFIED AT RIGHT). l 5 Days

10) CONTRACTOR AGREES TO: {Include speclal provisions — Attach additional blank sheets if necessary.)

FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 97DSS1202CK) AS AMENDED BY AMENDMENTS

1,2,3,4,5,6,7,8,9, 10, 11 & 12 TO EXTEND THE TERM OF THE CONTRACT FOR A PERIOD OF SIX(6) MONTHS FROM
COMPLETE | 12/31/07 TO 06/30/08. THE CONTRACTOR SHALL CONTINUE TO PROVIDE RATE SETTING AND ACTUARIAL

DESCRIPTION | CONSULTING SERVICES AS DIRECTED BY THE DEPARTMENT. THE DEPARTMENT AND THE CONTRACTOR

OF SERVICE | gSHALL IDENTIFY THE SPECIFIC RATE SETTING AND ACTUARIAL CONSULTING SERVICES TO BE PERFORMED

DURING THE PERIOD 1/1/08 THROUGH 06/30/08. SPECIFIC TASKS SHALL BE BASED ON THE TASKS SET FORTH

IN AMENDMENT SEVEN TO THIS CONTRACT. ALL OTHER TERMS AND CONDITIONS NOT SPECIFICALLY

AMENDED HEREIN INCLUDING THE MANDATORY TERMS AND CONDITIONS SET FORTH ON PAGES 2

THROUGH 20 OF AMENDMENT 11 AND AS FURTHER AMENDED IN AMENDMENT 12,

REMAIN IN FULL FORCE AND EFFECT.

11) PAYMENT TO BE MADE UNDER THE FOLLOWING SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVOICES.

THE MAXIMUM VALUE OF THIS CONTRACT SHALL BE INCREASED BY $2,199,318.00 FROM
$20,765,924.00 to $22,965,242. FOLLOWING THE EXECUTION OF THIS AMENDMENT AND THE
COSTAND | IDENTIFICATION OF THE SPECIFIC TASKS, THE DEPARTMENT AND THE CONTRACTOR SHALL
SCHEDULE OF | A1 LOCATE THE $2,199,318.00 ADDED TO THIS CONTRACT THROUGH THIS AMENDMENT TO THE
PAYMENT | SpECTFIC TASKS TO BE PERFORMED BY THE CONTRACTOR. THE DEPARTMENT AND THE
CONTRACTOR SHALL IDENTIFY SPECIFIC DELIVERABLES THAT ARE TO BE PRODUCED BY THE
CONTRACTOR AND RECEIVED AND ACCEPTED BY THE DEPARTMENT IN ORDER TO RECEIVE PAYMENT.

(U2QACTCD K1IADOCTYP K14 COMTY @ (15} LSE TYP. (18) ORIG. AGCY (17) DOCUMENT NO. 18} COMMIT AGCY 19) COMMIT. NO. (20} VENDOR FEIN/SSN - SUFFIX
PS ‘ DSS6000 132-83-4414
(21) COMMITTED AMOUNT OBLIGATED AMOUNT CONTRACT PERIQD (FROMTO)
$22,965,242.00 04/01/97 — 06/30/08

@9 F)R"dm 15 Fn

Line No. | Reference| Fund Department Program SID Account [0 1) Amount
e o0 o Project/Grant Chan1 | Cha2

2008 | 11000 | DSS60521 | 14000 | 10020 {51131 DSS_NONPROJECT 168012 |DSS00231

An individual entering into a Personal Serviee Agreement with the Srzuc ofConnecucul is contracting under a “work-for-hirc” arrangement. As such, the individual is an mdqx:ndem contractor, and docs not satisfy the characteristics of an

cmployee under the common law rules for determining the empl of Intcrmal R Code section 3121(d). Individuals performing services as indep are not employces of the State of Counccticut
and are responsible themselves for payment of all State and loca] income mxw, federal income taxes and Federal Insurance Contyibution Act (FICA) taxes.
150)
ACCEPTANCE AND APPROVALS STATUTORY AUTHORITY §§ 4- 8, 17b-3
TITLE DATE
Maria C. Dominjak, Principal | L/ﬁi/ 07
TITLE BATE
Michael P. Starkowski, Commissioner '4//) .
DATE

TITLE

[

PAGE 1 OF 1



CERTIFICATION

(By corporate or other business entity regarding support of nondiscrimination against
persons on account of their race, color, religious creed, age, marital or civil union status,
national origin, ancestry, sex, mental retardation, physical disability or sexual
orientation.)

I Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits LLC an entity
lawfully organized and existing under the laws of the State of Delaware (the “LLC”), do
hereby certify that the following is a true and correct copy of a resolution adopted on the
19" day of September, 2007 by the governing body of Mercer Health & Benefits LLC in
accordance with all of its documents of governance and management and the laws of the
State of Delaware, and further certify that such resolution has not been modified,
rescinded or revoked, and s, at present, in full force and effect.

RESOLVED: That the LLC hereby adopts as its policy to support the
nondiscrimination agreements and warranties required under Connecticut General
Statutes § 4a-60(a)(1) and § 4a-60a(a)(1), as amended in State of Connecticut
Public Act 07-245 and sections 9(a)(1) and 10(a)(1) of Public Act 07-142.

IN WITNESS WHREOF, the undersigned has executed this certificate this _‘271'5 r’day of
December 2007

; 4
By /’;4% yd o

W aret M. O’Brien

Title: Assistant Secretary

r
Effective December 3°. 2007



CERTIFICATE
OF THE
ASSISTANT SECRETARY
OF

MERCER HEALTH & BENEFITS, LLC

I, Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits,
LLC, a Delaware Limited Liability Company (the “LLC”), do hereby certify that
Maria Dominiak is a duly elected Principal of the LL.C and, in his such capacity as
such, is authorized to execute, approve and deliver on behalf of the LLC, contracts,
agreements, applications and other instruments in the name and on behalf of the LLC.

IN WITNESS WHEREOF, I have hereunto set my hand and the seal of the
LLC this2* day of December, 2007.

7./
/A
J//W// a —

Mérgarét M. (" Brien
Assisfant Secretary

State of New York )
County of New York)

On this3/ day of December, 2007, before me personally came Margaret M. O’Brien to me known, who acknowledged
to me that she executed the foregoing instrument.

-

-
”

Al S Gy
Notary Public <
SANDRA DAVENPORT

Notary Public, State of New York
. No. 01DA6139698
- Qualified in Queens Count
“Certified in New York County

ion Expires January 17, 20_{¢



CERTIFICATE
OF THE
ASSISTANT SECRETARY
OF

MERCER HEALTH & BENEFITS, LLC

I, Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits,
LLC, a Delaware Limited Liability Company (the “LLC”), do hereby certify that
Maria Dominiak is a duly elected Principal of the LLC and, in his such capacity as
such, is authorized to execute, approve and deliver on behalf of the LLC, contracts,
agreements, applications and other instruments in the name and on behalf of the LLC.

IN WITNESS WHEREOF, I have hereunto set my hand and the seal of the
LLC this ﬁr day of December, 2007.

Mafgdfet M. O’Brien
/A
Assigtant Secretary

State of New York )

County of New York)

i . .
On this-#f_day of December, 2007, before me personally came Margaret M. O’Brien to me known, who acknowledged
1o me that she cxecuted the foregoing instrument.

e
/
;.
f-

—

S S
Notary Public ~

. SANDRA DAVENPORT
o Notary Public, State of New York
; -+ Ne. 01DAG139698
Qualified in Queens County
Ceriified in New Yark County
ssion Expires January 17, 200



OPN Ethies Form 3 - Rev ¢ -07

Certification Of State Agency Official or Employee
Authorized to Execute Contracts

[, the undersigned State agency official or State employee, certify that (1) I am authorized
to execute the attached contract on behalf of the State Agency named below, and (2) the
selection of the contractor named below was not the result of collusion, the giving of a
gift or the promise of a gift, compensation, fraud or inappropriate influence from any
person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false
statement.

MERCER HEALTH & BENEFITS
Department of Social Services — Awarding State Agency

=7 y\_) 4 il /’7
%igléure Date

Michael P. Starkowski, Commissioner, Department of Social Services

— Contractor Name

Printed Name Title

Sworn and subscribed before me on this < ! day of Dea,m/ﬂ{«__, 2007.

Kahlger 171 M
{

Kathleen M. Brennan

Commissioner of the Superior Court

Juris No. 307252

Contract Number: ~ PS 784 OOAi 3
Contract Term: 04/01/97 - 06/30/08
Contract Total: $22.,965,242.00

Certification to accompany a State contract, having a value of more than $50,000, pursuant to
Connecticut General Statutes §$4-250 and 4-252(b), and Governor M. Jodi Rell's Executive Order 7C, Paragraph 10




R STATE OF CONNECTICUT
w b . Ny - o N — o
gy oo GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

h.:.r"!‘ (‘.‘n‘
Certification ro accompany a State contract with a value of S30.000 or move in a calendar or
/ir..\.«.';r*‘l VO, pliFS i fo C.OS L2530 anid 4-252¢¢) Goversnor M. Jodi Rell's Execuiive Ordeis
Noo Lo Para. s wid No. 7C, Para. 10 and C.GS. $9-612¢e102). as amended by Public dct (07-1
INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initial contract execution (and on each annivepsary date of a muiti-year contract, if applicable).

CHECK ONE: [] Initial Certification Annual Update (Multi-year contracts only.)
GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) 1If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is an Annual Update, “Execution Date” means the date
this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. §4-252(c)(1)(i) or (ii);

5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Planning Start Date” is the date the State agency began planning the project, services, procurement,
lease or licensing arrangement covered by this Contract, as indicated by the awarding State agency
below; and

7) ™“Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor. I hereby
certify that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals
or Key Personnel has made, will make (or has promised, or offered, to, or otherwise indicated that he, she
or it will, make) any Gifts to any Applicable Public Official or State Employee.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
principals, key personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. 1 further certify that the Contractor made the bid or
proposal for the Contract without fraud or collusion with any person.

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as -
defined in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support, any candidate for statewide public office, in violation
of C.G.S. § 9-612(g)(2)(A). I further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1),
to, or solicited on behalf of, any exploratory committee, candidate committee, political committee, or party
committee established by, or supporting or authorized to support any candidates for statewide public office
or the General Assembly, are listed below:




STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date  Name_of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date = Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, ]ect to the penalties of false statement.

wnec C Dpminade Yepcy ot fir i i L//W/U/wuf(/ﬂ/

Printed Contractor Namk Slgn ure of Authorized Official

Subscribed and acknowliedged before me this _Z2-<” dayof __77 2w B 72,2007

mmissioner of the Superior Court (or Notary Public)

DOUGLAS EDWARD CARN
Notary Public - Arizona
Pinal County
My Comm. Expires Nov 26, 2010

For State Ag

Awarding State Agency " Planning Start Date

Contract Number or Description



4% STATE OF CONNECTICUT
188
gt S+ CONSULTING AGREEMENT AFFIDAVIT

£
('h'-wv'

Affidavit 1o accompany a State contract for the purchese of goods and services with a value of
§30,000 or wiore in a caleadar or fiscal vear. pursuant to Connecticui General Stafutes §§ 4a-
8ita) and 4a-81(h)

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or vendor has entered
into more than one such consulting agreement, use a separate form for each agreement. Sign and date the
form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or vendor
has not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if the contractor enters into any new consulting agreement(s) during the
term of the State contract.

AFFIDAVIT: [ Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am the chief official of the bidder or vendor awarded a contract, as
described in Connecticut General Statutes § 4a-81(a), or that I am the individual awarded such a contract
who is authorized to execute such contract. I further swear that I have not entered into any consuiting
agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [ YES (1 NO

If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledgq and belief, subject to the penalties of false statement.

Mercos dea e Zenoistc s C Dyt 12 1(o%

Printed Name of Bidder of Vendor Slg ture of C%/f Official or Individual Date

M@M C. Dhnnlade

Printed Name (of above) Awarding State Agency

Sworn and subscribed before me on this ZQ day of De7Z é2apBEearR, 200°F

a\m%, DOUGLAS EDWARD CARN o Cotl é)‘/

# '5 Notary Public - Arizona Commissioner of the Superior Court
Pinal County or Notary Public




STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

fiscal vear, pursuant to C.G.S. 38 4-250 and 4-2532(¢c): Governor M. Jodi Rell's Executive Orders
Nao L Para. S, and No. 7C Pava, 10 and C.(GLS. §9-612tg)(2). as amended by Public Act 07-1

ition (o accompany ad Stare coniract with o ‘."{.’!.‘.’v'c' of § \‘_’n’, 000 or more ina 1""",";_’,",’vv",',(',-" or

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of
the Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time
of initial contract execution (and on each anniversary date of a multi-year contract, if applicable).

CHECK ONE: [] Initial Certification &Annual Update (Multi-year contracts only.)
GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; If this is an Annual Update, “Execution Date” means the date
this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in
C.G.S. §4-252(c)(1)(i) or (ii);

5) ™Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) "Planning Start Date” is the date the State agency began planning the project, services, procurement,
lease or licensing arrangement covered by this Contract, as indicated by the awarding State agency
below; and

7) “Principals or Key Personnel” means and refers to those principals and key personne! of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

1, the undersigned, am the official authorized to execute the Contract on behalf of the Contractor. I hereby
certify that, between the Planning Start Date and Execution Date, neither the Contractor nor any Principals
or Key Personnel has made, will make (or has promised, or offered, to, or otherwise indicated that he, she
or it will, make) any Gifts to any Applicable Public Official or State Employee.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
principals, key personnel, officiais, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. 1 further certify that the Contractor made the bid or
proposal for the Contract without fraud or collusion with any person.

CAMPAIGN CONTRIBUTION CERTIFICATION:

1 further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as
defined in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support, any candidate for statewide public office, in violation
of C.G.S. § 9-612(g)(2)(A). I further certify that all lawful campaign contributions that have been made
on or after December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1),
to, or solicited on behalf of, any exploratory committee, candidate committee, political committee, or party
committee established by, or supporting or authorized to support any candidates for statewide public office
or the General Assembly, are listed below:



STATE OF CONNECTICUT
GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date = Name_of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date  Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief| Jubject to the penalties of false statement.

Mene C Dl e dbefitids A C M«U/&

Printed Contractor Name / Signature of Authbrized Official

Subscribed and acknowledged before me this ¢ L/ dayof __ [7¢0 M B ? , 2002

oz, kel O

DOUGLAS EDWARD CARN Commissioner of the Superior Court (or Notary Public)
Notaty Public - Arzona

Pinal County

Awarding State Agency Planning Start Date

Contract Number or Description



i

STATE OF CONNECTICUT

a:;‘:j:i ~ CONSULTING AGREEMENT AFFIDAVIT
ey
Affidavit io accompany « Stafe coptract for the purchase of goods and services with a value of
S30.000 or more in a calendar or fiscal vear, pursuant 1o Connecticur General Statutes 3 4a-
Sltal and 4a-811b)

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut
General Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or vendor has entered
into more than one such consuiting agreement, use a separate form for each agreement. Sign and date the
form in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or vendor
has not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution,

This affidavit must be amended if the contractor enters into any new consuiting agreement(s) during the
term of the State contract.

AFFIDAVIT: [ Number of Affidavits Swormn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am the chief official of the bidder or vendor awarded a contract, as
described in Connecticut General Statutes § 4a-81(a), or that I am the individual awarded such a contract
who is authorized to execute such contract. 1 further swear that I have not entered into any consulting
agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicabie)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? 1 YES 3 NO

If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge &nd belief,

Mar cor +oa Ml erefAt

ubject to the penalties of false statement.

12/ zﬂ 07

Printed Name of Bidder or-Vendor Signature of Chief Official or Individual Date
Mavie. ¢ Db inial—
Printed Name (of above) Awarding State Agency

Sworn and subscribed before me on this ZQ day of FRLEMEBETR, 2007

DOUGLAS EDWARD CARN »Dfﬂa 4«/4/( 6’:/

Notaty Public - Arizona Commissioner of the Superior Court
Pinal County or Notary Public




PSA Request

Amendment PSA

Name: 2008 2965

Status: Pending OPM Review

Title: KB 97DSS1202CK_A13 -MERCER
Agency: Department of Social Services
Disposition Date: 1/1/1900

Disposition Reason:

Contact: Mark Schaefer
424-5067

Requester: Kathleen M. Brennan
Director, Contract Procurement
kathleen.brennan@ct.gov

Is this PSA with an individual?
Was the cost of the original PSA more than $50,0007

Is the cost of this amendment 100% or more of the
cost of the original PSA?

Does this amendment increase the cost of the original
PSA to more than $50,0007

Does this amendment extend the terms of the original
PSA beyond a one-year period?

Is this the second or subsequent amendment to the
original PSA?

Original PSA
Cost 955,596.00

Prior Amendments 12

PO Reference: 32358
Core-CT Contract Id: 97DSS1202CK
Start Date: 04/01/97

End Date: 03/31/99

http://www.psa.ct.gov/psa/PrinterAmendment.aspx

NO

YES

YES

NO

YES

YES

Page 1 of 2

12/21/2007



PSA Request Page 2 of 2

Contractor: Mercer Health & Benefits
Outline of Work:

Rate Setting and actuarial services for a variety of DSS Medical programs including HUSKY, SAGA,
NEMT, Pharmacy and Behavioral Health

Prior Amendment

Cost $19,810,328.00
Start Date: 04/01/99
End Date: 12/31/07

Current Amendment:

Estimated Cost: $2,199.318.00

Start Date: 01/01/08

End Date: 06/30/08
FUND 11000

Account Codes: SID 10020

AMOUNT $2,199,318

Amended Outline of Work:
Continuation of services as the Department transitions from a managed care to an ASO arrangement and

as the Department proceeds with the development of the Charter Oak Program and rejuvenates the
HUSKY A and B programs.

Need for Amendment:
See Above

Explain the reason for not issuing a new Request for Proposal:

The institutional history that Mercer has regarding the HUSKY programs can not be matched. That
knowledge is needed as we transition into a new service delivery system for the short term and begin the
Charter Oak and revised HUSKY programs. Once the transtion occurs and the new service delivery
system is in place we will pursue a competitive procurement for these services.

http://www.psa.ct.gov/psa/PrinterAmendment.aspx 12/21/2007
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PERSONAL SERVICE AGREEMENT
STATE OF CONNECTICUT

CO-802A REV. 3798 (Slock No 6978-170-01)

1 THE STATE AGENCY AND T

THE TERMS AND CONDITIONS STATED HEREIN ANDOR AT TACHED HERETO SUBJECT TO THE PROVISIONS

HE CONTRACTOR. AS 1%

OFFICE OF THE STATE COMPTROLLER
CENTRAL ACCOUNTS PAYABLE DIVISION

CORE CT # 97DSS1202CK

Punt or Type

N HEREBY ENTER INTO AN AGREEMENT SUBJECT TOD

STED BELOW

OF SECTION 4-98 OF THE C.G.S, AS APPLICABLE.

‘(;RIGINAL 0 amenoment [ 12 B IBESNT;}(Z%T;%%NO'
(3) CONTRACTOR NAME 4) ARE YOU PRESENTLY A STATE EMPLOYEE?
CONTRACTOR| MERCER HEALTH & BENEFITS ves [ no X
ICONTRACTOR FEIN/SSN
3131 East Camelback Road, Suite 300, Phoenix, AZ 85016
34-2015463
STATE k5) AGENCY NAME AND ADDRESS . . . ) AGENCY NO
aGency | Department of Social Services, 25 Sigoumney Street, Hartford, CT 06106 DSS6000
CONTRACT 7) DAYE (FROM) HROUGH ( 'S) INDICATE
PERIOD 04/01/1997 12/31/2007 | masterAGREEMENT ] CONTRACT AwARD [ NO NEITHER X
CANCELLATION 18} REQUIRED NO. OF DAYS WRITTEN NOTICE.
CLAUSE [iy ne STarE AGENGY. 6Y Gimio THE Conhax ey OR WA TER HOTIGE DF SUCH Mo ENTION (AESUTAED DS ROTICE SPECPEOAT Fiary CELLED 15 Days
10) CONTRACTOR AGREES TG (Include special provisions — Attach additional blank sheets if necessary.)
FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 97DSS1202CK) AS AMENDED BY AMENDMENTS
1,2,3,4,5,6,7,8,9,10 & | 1 TO EXTEND THE TERM OF THE CONTRACT FOR A PERIOD OF SIX(6) MONTHS FROM
COMPLETE | 06/30/07 TO 12/31/07. THE CONTRACTOR SHALL CONTINUE TO PROVIDE RATE SETTING AND ACTUARIAL
DESCRIPTION | CONSULTING SERVICES AS DIRECTED BY THE DEPARTMENT. THE DEPARTMENT AND THE CONTRACTOR
OF SERVICE | SHALL IDENTIFY THE SPECIFIC RATE SETTING AND ACTUARIAL CONSULTING SERVICES TO BE PERFORMED
DURING THE PERIOD 7/1/07 THROUGH 12/31/07. SPECIFIC TASKS SHALL BE BASED ON THE TASKS SET FORTH
IN AMENDMENT SEVEN TO THIS CONTRACT. IN ADDITION, THE MANDATORY TERMS AND CONDITIONS SET
FORTH ON PAGES 2 THROUGH 20 OF AMENDMENT 11 ARE AMENDED AS SET FORTH ON
PAGES 2 THROUGH 3 OF THIS AMENDMENT. ALL OTHER TERMS AND CONDITIONS NOT
SPECIFICALLY AMENDED HEREIN SHALL REMAIN IN FULL FORCE AND EFFECT.
11) PAYMENT TO BE MADE UNDER THE FOLLOWING SCHEDULE UPON RECE!PT OF PROPERLY EXECUTED AND APPROVED INVOICES.
THE MAXIMUM VALUE OF THIS CONTRACT SHALL BE INCREASED BY $650,000.00 FROM
$20,115,924.00 to $20,765,924.00. FOLLOWING THE EXECUTION OF THIS AMENDMENT AND THE
COST AND IDENTIFICATION OF THE SPECIFIC TASKS, THE DEPARTMENT AND THE CONTRACTOR SHALL
SCHEDULE OF [ 5| | OCATE THE $650,000.00 ADDED TO THIS CONTRACT THROUGH THIS AMENDMENT TO THE
PAYMENT | SpECIFIC TASKS TO BE PERFORMED BY THE CONTRACTOR. THE DEPARTMENT AND THE
CONTRACTOR SHALL IDENTIFY SPECIFIC DELIVERABLES THAT ARE TO BE PRODUCED BY THE
CONTRACTOR AND RECEIVED AND ACCEPTED BY THE DEPARTMENT IN ORDER TO RECEIVE PAYMENT.
(12) ACT CO K13) DOC TYP 1) COMTY P 15)LSE TYP 16) ORIG. AGCY 17) DOCUMENT NO. 18) COMMIT AGCY 19) COMMIT NO. 20} VENDOR FEIN/SSN ~ SUFFIX
PS DSS6000 132-83-4414
(21) COMMITTED AMOUNT 22) OBLIGATED AMOUNT 23) C(?NTRACY PERIOD (FROM/TO}
$20,765,924.00 04/01/97 — 12/31/07
7] 25)n . 26) (27 28) £ I
Line No. Ref':er;woe Fund Department Program SID Account [30) Pro‘\ect/GrgrL tH)CharH rJZ)Chan2 Amount
2008 | 11000 DSS60521 14000 | 10020 |51131 DSS_NONPROJECT 168012 |DSS00231

An individual cntering into a Personal Scrvice Agreement with the State of Connecticut is contracting under a “work-for-hirc” arrangement. As such, the individual is an independent contractor, and docs not satisfy the characteristics of an
employce under the common law rules for determining the employer/employce relationship of Internal Revenue Code section 3121(d). Individuals performing services as independent contractors are not employees of the State of Connecticut
and are responsible themselves for payment of all Statc and local income taxes, federal mcome taxes and Federal Insurance Contribution Act (FICA) taxes.

}
ACCEPTANCE AND APPROVALS I STATUTORY AUTHORITY §§ 4- 8, 17b-3

CISTRIBUTION. PART 1 - COI

.
{35) CONTRACJOR (OWNER OR AUTHORIZER SIGNATURE}

DATE

bles (7

DATE

<§//7”cp

DATE /
L 7

TITLE

ﬂf/:c;/)fvg

Michael P. Starkowski, Deputy Commissioner

TITLE

[FRZTOR PARTY - COMPTROLLER PARTS - OPMIDRS PART 4[ ATTORNEY GENERAL - PART § - AGENCY

PAGE 1 OF 3




1. The Contractor’s contact for receipt of notices set forth in section B 1 a. is changed to:
a. Incase of notice(s) to the Contractor:

Maria Dominiak

Mercer Health and Benefits

3131 East Camelback Road, Suite 300
Phoenix, Arizona 85016

phone: 602 522 6517

fax: 602 957 9573

e -mail; maria.dominiak@mercer.com

2. Executive Order 7B as set forth in Section D 4d on page 9 of Amendment 11 is deleted in its entirety
and replaced with the following:

d. Executive Order No. 7C: State Contracting Standards Board

This contract is also subject to provisions of Executive Order No. Seven C of Governor M. Jodi Rell
promulgated July 13, 2006 and, as such, this contract may be canceled terminated or suspended by the
contracting agency for violation of or noncompliance with said Executive Order No.7C. The parties
to this contract, as part of the consideration hereof, agree that:

1. The State Contracting Standards Board (“‘the Board) may review this contract and recommend to
the state contracting agency termination of the contract for cause. The state contracting agency
shall consider the recommendations and act as required or permitted in accordance with the
contract and applicable law. The Board shall provide the results of its review, together with its
recommendations, to the state contracting agency and any other affected party in accordance with
the notice provisions in the contract no later than fifteen (15) days after the Board finalizes its
recommendation. For the purposes of this Section, “for cause” means:

1. a violation of the State Ethics Code (Conn. Gen. Stat. Chapter 10) or §4a-100 of the
Conn. Gen. Stat.; or

2. wanton or reckless disregard of any state contracting and procurement process by any
person substantially involved in such contract or state contracting agency.

1. For the purposes of this section, “contract” shall not include real property transactions involving
less than a fee simple interest or financial assistance comprised of state or federal funds, the form
of which may include but is not limited to grants, loans, loan guarantees, and participation
interests in loans, equity investments and tax credit programs.

. Notwithstanding the foregoing, the Board shall not have any authority to recommend the
termination of a contract for the sale or purchase of a fee simple interest in real property
following transfer of title; and

iv. Notwithstanding the contract value listed in §§ 4-250 and 4-252 of the Conn. Gen. Stat. and
section 8 of Executive Order No. One, all State Contracts between state agencies and private
entities with a value of $50,000 or more in a calendar or fiscal year shall comply with the gift and
campaign contribution certification requirements of §4-252 of the Conn. Gen. Stat. and section 8
of Executive Order No. One.

v. For purposes of this section, the term “certification” shall include the campaign contribution and
annual gift affidavits required by section 8 of Executive Order No. One.

3, A new section Section D 11 1s added as follows:

11. Campaign Contribution Restrictions.

PAGE 2 OF 3




Pursuant to Public Act 07-1. An Act Concerning the State Contractor Contribution Ban and Gifts to State
and Quasi-Public Agencies state contractors, prospective contractors, and their principals are prohibited
from soliciting or making contributions to state political campaigns. For all State contracts as defined in
P.A. 07-1 having a value in a calendar year of $50,000 or more or a combination or series of such
agreements or contracts having a value of $100,000 or more, the Department certifies that they have
provided and the Contractor’s authorized signatory to this Agreement expressly acknowledges receipt of
the State Elections Enforcement Commission's notice (SEEC Form 11) advising state contractors of state
campaign contribution and solicitation prohibitions, and will inform its principals of the contents of the
notice.

A new section Section D 12 is added as follows:
WHISTLEBLOWING.

This Agreement is subject to the provisions of § 4-61dd of the Connecticut General Statutes. In
accordance with this statute, if an officer, employee or appointing authority of the Contractor takes or
threatens to take any personnel action against any employee of the Contractor in retaliation for such
employee’s disclosure of information to any employee of the Contracting state or quasi-public agency or
the Auditors of Public Accounts or the Attorney General under the provisions of subsection (a) of such
statute, the Contractor shall be liable for a civil penalty of not more than five thousand dollars for each
offense, up to a maximum of twenty per cent of the value of this Agreement.

Each violation shall be a separate and distinct offense and in the case of a continuing violation, each
calendar day’s continuance of the violation shall be deemed to be a separate and distinct offense. The
State may request that the Attorney General bring a civil action in the Superior Court for the Judicial
District of Hartford to seek imposition and recovery of such civil penalty. In accordance with subsection
(f) of such statute, each large state Contractor, as defined in the statute, shall post a notice of the
provisions of the statute relating to large state Contractors in a conspicuous place which is readily
available for viewing by the employees of the Contractor.

oA
14V W@W‘W
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CERTIFICATION

(By corporate or other business entity regarding support of nondiscrimination against
persons on account of their race, color, religious creed, age, marital or civil union status,
national origin, ancestry, sex, menltal retardation, physical disability or sexual
orientation.)

I Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits LLC an entity
lawfully organized and existing under the laws of the State of Delaware (the “LLC™), do
hereby certify that the following is a true and correct copy of a resolution adopted on the
19" day of September. 2007 by the governing body of Mercer Health & Benefits LLC in
accordance with all of its documents of governance and management and the laws of the
State of Delaware, and further certify that such resolution has not been modified,
rescinded or revoked, and is, at present, in full force and effect.

RESOLVED: That the LLC hereby adopts as its policy to support the
nondiscrimination agreements and warranties required under Connecticut General
Statutes § 4a-60(a)(1) and § 4a-60a(a)(1), as amended in State of Connecticut
Public Act 07-245 and sections 9(a)(1) and 10(a)(1) of Public Act 07-142.

H/
IN WITNESS WHREOF, the undersigned has executed this certificate this ?f% 1day of
November, 2007

Title: Assistant Secretary

Effective June 25, 2007



CERTIFICATE
OF
THE ASSISTANT SECRETARY
OF
MERCER HEALTH & BENEFITS LLC
-1, Margaret M. O’Brien, Assistant Secretary of Mercer Health & Benefits LLC, a

Delaware Limited Liability Company, (the “LLC”), do hereby certify that at a duly
authorized meeting of the Board of Directors of the LLC, dated July 1, 2006, the Board
adopted procedures authorizing any duly elected Worldwide Partner or Principal of the
LLC, including Maria C. Dominiak, to execute, approve and deliver on behalf of this

LLC, contracts and other instruments in the name and behalf of the LLC.

"IN WITNESS WHEREOF, I héve hereunto set my hand and the seal of the LLC
this 3rd day of July, 2007.

Assistant Secretary

State of New York )
County of Queens )

On this Eday of Sul i 2007, before me personally came Margaret M. O’Brien
to me known, who acknowledged to me that she executed the foregoing instrument.

Notary Public

Notay Pubil, Sate of Now York

uglic, G

No. 61DA6138698
Qualified in Queens County

Oommission Expires January 17, 2048



FORM 1

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Gift Certification

Gifi certification to accompany State Contracts with a value of $50,000 or more in a calendar or
fiscal year, pursuant Conn. Gen. Stat. §§ 4-250 and 4-252, and Governor M. Jodi Rell’s Executive
Order No. 7C, para. 10.

I, Maria Dominiak, Principal, Mercer Health & Benefits, LLC, am authorized to execute the attached contract on

behalf of the Mercer Health & Benefits, LLC (the “Contractor”). I hereby certify that between 03/01/07 (planning date)

and 06/28/07 (date of the execution of the attached contract) that neither myself, the Contractor, nor any of its principals
or key personnel who participated directly, extensively and substantially in the preparation of the bid or proposal (if
applicable) or in the negotiation of this contract, nor any agent of the above, gave a gift, as defined in Conn. Gen. Stat. §
1-79(e), including a life event gift as defined in Conn. Gen. Stat. § 1-79(e)(12), to (1) any public official or state employee
of the contracting state agency or quasi-public agency who participated directly, extensively, and substantially in the
preparation of the bid solicitation or request for proposals for the contract (if applicable) or in the negotiation or award of
this contract; or (2) any public official or state employee of any other state agency who has supervisory or appointing

authority over the state agency or quasi-public agency executing this contract, except the gifts listed below:

Name of Benefactor Name of recipient Gift Description Value Date of Gift

List information here

Further, neither I nor any principals or key personnel of the Contractor, nor any agent of the above, knows of any
action by Contractor to circumvent such prohibition on gifts by providing for any other principals, key personnel,
officials, employees of Contractor, nor any agent of the above, to provide a gift to any such public official or state

employee.

Further, the Contractor made its bid or proposal without fraud or collusion with any person.
Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

s @ EZW/M Life b2s /ot

Signature Date

E ‘ﬂ/\ \5
Sworn and subscribed before me on this 28 day of R A}200j
¢ K E

LI ENID F GARZA < ' jz /i —
2 . e ; Y 2 o f

' %) Notary Pubic - Aizona (2 L 4 \/[L- /7~
g Maricopa County Commissioner of the Superior Court J

My Comm. Explres Feb 9, 2009 Notary Public

Revised 7/01/06



FORM 2A

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Campaign Contribution Affidavit
(Bid or Proposal)

Campaign contribution affidavit to accompany bids or proposals for Large State Contracts
(having a total cost to the State of more than 3500,000), pursuant to Governor M. Jodi
Rell’s Executive Order No. 1, para 8. and Conn. Gen. Stat. § 4-250

[, Maria Dominiak, Principal, Mercer Health & Benefits, LLC, hereby swear that during the two-year period
preceding the submission of this bid or proposal, neither I nor any principals or key personnel of the submitting
firm or corporation who participated directly, extensively and substantially in the preparation of this bid or
proposal nor any agent of the above gave a contribution to a candidate for statewide public office or the General

Assembly, as defined in Conn. Gen. Stat. §9-333b, except as listed below:

Contributor Recipient Amount/Value Date of Contribution Contribution Description

List information here

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Mo € %XMM’ bl28foy

Si gnature Date

Sworn and subscribed before me on this 2 day of lu/u -, 2002

ENID F. GARZA - /37L« A L K (2,--%‘\./(»
Notary Public - Arizona Commissioner of the Superior Court

Maricopa County . =
My Comm. Expires Feb 9, 2009 Notary Public

Revised 12/21/05



FORM 5

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Consulting Agreement Affidavit

Consulting agreement affidavit to accompany state contracts for the purchase of goods and
services with a value of $50,000 or more in a calendar or fiscal year, pursuant to Section 51 of
Public Act 05-287.

This affidavit is required if a bidder or vendor has entered into any consulting agreements whereby the duties of the
consultant include communications concerning business of such state agency, whether or not direct contact with a state agency, state
or public official or state employee was expected or made. Pursuant to Section 51 of P.A. 05-287, "consulting agreement” means any
written or oral agreement to retain the services, for a fee, of a consultant for the purposes of (4) providing counsel to a contractor,
vendor, consultant or other entity seeking to conduct, or conducting, business with the State, (B) contacting, whether in writing or
orally, any executive, judicial, or administrative office of the State, including any department, institution, bureau, board, commission,
authority, official or employee for the purpose of solicitation, dispute resolution, introduction, requests for information or (C) any
other similar activity related to such contract. Consulting agreement does not include any agreements entered into with a consultant
who is registered under the provisions of chapter 10 of the general statutes as of the date such affidavit is submitted in accordance
with the provisions of this section.

[, Maria Dominiak, Principal, Mercer Health & Benefits, LLC, hereby swear that I am the chief official of the

bidder or vendor of the Contract or authorized to execute such Contract. [ further swear that I have not entered into any
consulting agreement in connection with such contract, except the agreements listed below:

Contractor’s Name, Title and Firm or Corporation:

Terms of Consulting Agreement (Date of Execution, Amount, Expiration Date):
Brief Description of Services Provided (Purpose, Scope, Activities, Qutcomes):

[ Yes [] No Is the Consultant a former state employee or public official?
If yes, provide the following information about the former state employee or public official:
+ Former Agency:

« Date Such Employment Terminated:

Attach additional sheets if necessary. This affidavit must be amended if Contractor
enters into any new consulting agreements during the term of this Contract

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

AL & &@%LA%UZ/L b / 7 g/o >

Signature Date

- gy

7
ad TSN~
Commissioner of the Superior Court
Notary Public

Revised 12/21/05



STATE OF CONNECTICUT TELEPHONE

(860) 424-5053

DEPARTMENT OF SOCIAL SERVICES TDD/ITTY
1-800-842-4524
OFFICE OF THE COMMISSIONER FAX

MICHAEL P. STARKOWSKI

issi 860)424-5057
Commissioner (860}

EMAIL
commis.dss@cl.goy

Certification By Agency Official or Employee
Authorized to Execute Contracts

[, Michael P. Starkowski, Commissioner, am authorized to execute the attached

contract on behalf of the State of Connecticut, Department of Social Services. I

hereby certify that the selection of MERCER HEALTH & BENEFITS was not the

result of collusion, the giving of a gift or the promise of a gift, compensation, fraud or

inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false

statement.

_— N,

/Si Qture/ - Date

(},,’—
Sworn and subscribed before me on this day of ( %ULZ& , 2007.

K oThlee. M J\%’u//vv\_(/\/\.y

Kathleen M. Brennan
Commissioner of the Superior Court
Juris No. 307252

Contractor: MERCER HEALTH & BENEFITS
Contract Number: PS 7846100 A12

Contract Term: 04/01/97 - 12/31/07

Contract Total: $20,765,924.00

25 SIGOURNEY STREET ® HARTFORD, CONNECTICUT 06106-5033

An Equal Opportunity / Affirmative Action Cmployer
Printed on Recycled or Recovered Paper
www,ct.gov/dss



FORM 1

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Gift Certification

Gift certification to accompany State Contracts with a value of $50,000 or more in a calendar or
fiscal year, pursuant Conn. Gen. Stat. §§ 4-250 and 4-252, and Governor M. Jodi Rell’s Executive
Order No. 7C, para. 10.

I, Maria Dominiak, Principal, Mercer Health & Benefits, LLC, am authorized to execute the attached contract on

behalf of the Mercer Health & Benefits, LLC (the “Contractor”). I hereby certify that between 03/01/07 (planning date)

and 06/28/07 (date of the execution of the attached contract) that neither myself, the Contractor, nor any of its principals
or key personnel who participated directly, extensively and substantially in the preparation of the bid or proposal (if
applicable) or in the negotiation of this contract, nor any agent of the above, gave a gift, as defined in Conn. Gen. Stat. §
1-79(e), including a life event gift as defined in Conn. Gen. Stat. § 1-79(e)(12), to (1) any public official or state employee
of the contracting state agency or quasi-public agency who participated directly, extensively, and substantially in the
preparation of the bid solicitation or request for proposals for the contract (if applicable) or in the negotiation or award of
this contract; or (2) any public official or state employee of any other state agency who has supervisory or appointing
authority over the state agency or quasi-public agency executing this contract, except the gifts listed below:

Name of Benefactor Name of recipient Gift Description Value Date of Gift

List information here

Further, neither I nor any principals or key personnel of the Contractor, nor any agent of the above, knows of any
action by Contractor to circumvent such prohibition on gifts by providing for any other principals, key personnel,
officials, employees of Contractor, nor any agent of the above, to provide a gift to any such public official or state

employee.

Further, the Contractor made its bid or proposal without fraud or collusion with any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

yfy/ s ?ffﬁm//uw/f_f b/28/67—

Signature Date
. M )
Sworn and subscribed before me on this ___£ 4 dayof ~Jpond, | 2007
o o]
:‘? WA ;’/'\\N/ (’/; Z e

Commissioner of the Superio} Court )
Notary Public N

et

Revised 7/01/06



FORM 2A

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Campaign Contribution Affidavit
(Bid or Proposal)

Campaign contribution affidavit to accompany bids or proposals for Large State Contracts
(having a total cost to the State of more than $500,000), pursuant to Governor M. Jodi
Rell’s Executive Order No. 1, para 8. and Conn. Gen. Stat. § 4-250

I, Maria Dominiak, Principal, Mercer Health & Benefits, LLC, hereby swear that during the two-year period

preceding the submission of this bid or proposal, neither I nor any principals or key personnel of the submitting
firm or corporation who participated directly, extensively and substantially in the preparation of this bid or
proposal nor any agent of the above gave a contribution to a candidate for statewide public office or the General

Assembly, as defined in Conn. Gen. Stat. §9-333b, except as listed below:

Contributor Recipient Amount/Value Date of Contribution Contribution Description

List information here

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

\/VW ~ 4 )@Wwﬂ«- ([23 / 07

Signature ~ Date

) _t:ix
Sworn and subscribed before me on this 2 day of ) Uunde , 200_,/-_7

- ,-) '7/ i ///\
i A I e

S E .. o : )
g\ Norarmfnzzom Commissioner of the Superior Court
3 @55 Maricopa County Notary Public ~
52 My Comm. Expires Feb 9, 2009

Revised 12/21/05



FORM 5

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Consulting Agreement Affidavit

Consulting agreement affidavit to accompany state contracts for the purchase of goods and
services with a value of 850,000 or more in a calendar or fiscal year, pursuant to Section 51 of
Public Act 05-287.

This affidavit is required if a bidder or vendor has entered into any consulting agreements whereby the duties of the
consultant include communications concerning business of such state agency, whether or not direct contact with a state agency, state
or public official or state employee was expected or made. Pursuant to Section 51 of P.A. 05-287, "consulting agreement” means any
written or oral agreement to retain the services, for a fee, of a consultant for the purposes of (A) providing counsel to a contractor,
vendor, consultant or other entity seeking to conduct, or conducting, business with the State, (B) contacting, whether in writing or
orally, any executive, judicial, or administrative office of the State, including any department, institution, bureau, board, commission,
authority, official or employee for the purpose of solicitation, dispute resolution, introduction, requests for information or (C) any
other similar activity related to such contract. Consulting agreement does not include any agreements entered into with a consultant
who is registered under the provisions of chapter 10 of the general statutes as of the date such affidavit is submitted in accordance
with the provisions of this section.

I, Maria Dominiak, Principal, Mercer Health & Benefits, LLC, hereby swear that I am the chief official of the

bidder or vendor of the Contract or authorized to execute such Contract. I further swear that I have not entered into any
consulting agreement in connection with such contract, except the agreements listed below:

Contractor’s Name, Title and Firm or Corporation:

Terms of Consulting Agreement (Date of Execution, Amount, Expiration Date):
Brief Description of Services Provided (Purpose, Scope, Activities, Qutcomes):

[] Yes [] No Is the Consultant a former state employee or public official?
If yes, provide the following information about the former state employee or public official:
o Former Agency:
o Date Such Employment Terminated:

Attach additional sheets if necessary. This affidavit must be amended if Contractor
enters into any new consulting agreements during the term of this Contract

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

J//Z/‘/\ﬂ, ﬁ ml/(/,//Lu//Z/ L) 28 / ot

S1 gnature Date

Sworn and subscribed before me on this *) % - day of , 200

2 uAf 77( - AL

Commlsgroner of the Superior Court\
Notary Public \J

Revised 12/21/05



Brennan, Kathleen M.

From: Smith, Philip

Sent;  Saturday, July 28, 2007 9:52 AM

To: Brennan, Kathleen M.

Ce:  Smith, Philip _

Subject: Final Disposition for Amendment PSA 2007_1515

MR o R o o % ROK o T AR ok ok ok sk Ak s oROK ok s o s ok ok S 3ok o ok s o ok b okl ko R e R e sk ok S Ao e o ok

The Office of Policy and Management has Approved the following Amendment PSA
97DSS1202CK A12 (2007_1515)

Contractor: Mercer Health & Benefits
Effective Date: 07/01/07 - 06/30/08
Estimated Cost: $1,303,021.00

Comments/Conditions: No Comments
e o st o sk ke e e ok ok Ok RO R RS B S o o o A stk s sk ok ok ok ok Ok e koK Ol SO 3 3 o 3 g sk sk o o ook sk ko ROk Ok RO SKOR R R sk 3 o

Philip L. Smith
Undersecretary

7/30/2007



PERSONAL SERVICE AGREEMENT
STATE OF CONNECTICUT

CO-802A REV. 3/98 (Stock No. 6938-170-01) Print or Type OFFICE OF THE STATE COMPTROLLER
CENTRAL ACCOUNTS PAYABLE DIVISION
1 THE STATE AGENCY AND THE CONTRACTOR, AS LISTEQ BELOW HEREBY ENTER INTO AN AGREEMENT SUBJECT TO
THE TERMS AND CONDITIONS STATED HEREIN ANDVOR ATTACHED HERETO SUBJECT TO THE PROVISIONS CO RE CT # 97DSS 1 202C K

OF SECTION 4.98 OF THE C.G.5. AS APPLICABLE.

N 2 IDENTIFICATION NO.
oriGINAL []  amenoment B4 11 PS 7846100
3] CONTRACT OF NAME 4) ARE YOU PRESENTLY A STATE EMPLOYEE?
CONTRACTOR| MERCER HEALTH & BENEFITS ves [1 no X
i ] GNTRACTOR FEIN/SSN
3131 East Camelback Road, Suite 300, Phoenix, AZ 85016 34-2015463
STATE FAGENCV NAME AND ADDRESR . . 6) AGENCY NO.
AGency | Department of Social Services, 25 Sigoumey Street, Hartford, CT 06106 \ DS56000
CONTRACT [ DATECFROW HROUGH ( 8) INDICATE
PERIOD 04/01/1997 F}6/3 0/2007 | wmasveraGREeMENT ] CONTRACT AwARD [ NO NEITHER X
CANCELLATION THS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE CONTRACT PERIOD STAT ABOVE UMLESS C. ELL () REQUIRED NO. OF DAYS WRITTEN NOTICE
CLAUSE BY TQE STATE AGENCY. BY GIVING THE CONTRACTOR WRITTEN NOTICE OF SUCH INTENTION (RECUIRED oivs Ngn'c‘:EEsDPemHEDrthGHTA#C +Eo 1 5 Days

10) CONTRACTOR AGREES TO: (Include special provisions — Attach additional blank sheets if necessary.)

FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 97DSS1202CK) AS AMENDED BY AMENDMENTS
1,2,3.4,5,6,7,8,9 & 10 TO REFLECT THE CHANGE OF THE CONTRACTOR’S NAME TO MERCER HEALTH AND
COMPLETE | BENEFITS; TO REFLECT THE CAHNE IN THE CONTRACTOR’S FEIN NUMBER AND TO EXTEND THE TERM OF
DESCRIPTION [ THE CONTRACT FOR A PERIOD OF TWELVE (12) MONTHS FROM 06/30/06 TO 06/30/07. THE CONTRACTOR
OF SERVICE | SHALL CONTINUE TO PROVIDE RATE SETTING AND ACTUARIAL CONSULTING SERVICES AS DIRECTED
BY THE DEPARTMENT AND DESCRIBED IN THE SCOPE OF WORK SET FORTH IN AMENDMENTS 2 AND 3 OF
THIS CONTRACT. THE HIPAA PROVISIONS AND REVISED MANDATORY TERMS AND CONDITIONS SET FORTH
[N PARTS IV AND V ON PAGES 11 THROUGH 32 OF AMENDMENT 7 ARE DELETED IN THEIR ENTIRETY AND
REPLACED WITH THE MANDATORY TERMS AND CONDITIONS SET FORTH ON PAGES 2 THROUGH 20 OF THIS
AMENDMENT. ALL OTHER TERMS AND CONDITIONS NOT SPECIFICALLY AMENDED HEREIN SHALL REMAIN
IN FULL FORCE AND EFFECT.

11) PAYMENT TO BE MADE UNDER THE FOLLOWING SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVDICES.

THE MAXIMUM VALUE OF THIS CONTRACT SHALL BE INCREASED BY $4,100,000.00 FROM $16,015,924.00
TO $20,115,924.00.

COST AND
SCHEDULE OF
PAYMENT
(1)ACT CD K13) DOC TYP 14)COMTY P 15) LSE. TYP 16} ORIG. AGCY 17) DOCIRIENT NO. 18) COMMIT AGCY 18) COMMIT. NO. 20} VENDOR FEIN/SSN ~ SUFFIX
PS DSS6000 132-83-4414
(21) COMMITTED AMOUNT 22) OBLIGATED AMOUNT (23) CONTRACT PERIOD (FROMITO)
$20,115,924.00 04/01/97 — 06/30/07
(24) 25} [26) 27) 28) 29 33)
Rudopt
. P ] A ka0) 3 32)
Line No. | Reference Fund Department rogram SID ccount Project/Grant Chart 1 Chart 2 Amount

2006 | 11000 | DSS60517 | 14000 | 10020 (51180 DSS_NONPROJECT 168012 |NO_CODE

An individual entering into a Personal Service Agreement with the State of Connecticut is contracting under a “work-for-hire” arangement. As such, the individual is an independent contractor, and does not satisfy the chacucteristics of an
employce under the common law rules for determining the cmployer/employee relationship of Internal Revenue Code section 3121(d). Individuals performing services as independent contractors are not employees of the State of Connccticut
and are responsiblc themselves for payment of all State and local income taxes, federal income taxes and Federal Insurance Contribution Act (FICA) taxes.

()

ACCEPTANCE AND APPROVALS STATUTORY AUTHORITY §§4-8, 17b-3

{35) CONTRAGIOR {QWNER OR AUTHORIZED, NATUR TITLE . . DATE ﬂ
Steven P. Schramm, Principal ZZJ c 2 %
(AUWFHCML == n;\L/? hacl P. Stark WD c . BATE.
” - e .ot y { S C iz -~
e : ichae arkowski, Deputy Commissioner | £ Z//Aé

PT. OF ADMIN. SERV. TITLE DATE

.

/

Foctola g*r-n!‘ r‘-{ T 7//]7/49&,

TISTRIBUTION  PART ) - CONTRACTOR PART 2 - CUMPTROLLER PART 3 - OPMDAS PART 1 - ATTORNEY GENERAL “PART § - AGENCY LY YRR Y™ !




MANDATORY TERMS AND CONDITIONS. The terms and conditions contained in this section
constitute a basis for this Contract. These terms and conditions, as well as others so labeled elsewhere in
this document, are mandatory for this Contract. The Department is solely responsible for rendering
decisions in matters of interpretation on all terms and conditions. The Contractor aggees to comply with
the following mandatory terms and conditions:

A Liaison: Both parties agree to have specifically named liaisons at all tmes. These representatives of
the parties will be the first contacts regarding any questions and problems that arise during
implementation and operaton of this contract.

B. Notices

1. Wherever under this contract one party is required to give notice to the other, such notice shall be
decmed given upon delivery, if delivered by hand (in which case assigned receipt will be
obtained), or 3 days after posting if sent by registered or certified matl, return receipt requested.
Notices shall e addressed as follows:

a.  In case of notice(s) to the Contractor:
Steven P. Schramm, Principal
MERCER
3131 East Camelback Road, Suite 300
Phoenix, AZ 85016-4536
602-522-6561

steve.schram mf@mercer.com

with a copy to:

Marsh & McLennan Companies, Inc.
1166 Avenue of the Americas

New York, NY 10036

Attention: Legal Department
212-345-5627 Fax

b.  In case of notice(s) to the Department regarding this contract:
Kathleen M. Brennan
Contract Administration Unit
Department of Social Services”
25 Sigourney Street
Hartford, CT 06106
860-424-5693
860-424-4953 FAX
kathleen.brennan@po.state.ct.us

2. Said notices shall become effective on the date of receipt as specified above or the date specified
in the notice, whichcver comes later. Either party may change its address for notification
purposes by mailing a notice stating the change and setting forth the new address, which shall be
effective on the tenth day following receipt.

C. Contractor Obligations
1. Credits and Rights in Data:

a.  “Data" shall mean all results, technical information and materials developed and/or obtained
in the performance of the services hereunder, including but not limited to all reports,
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2.

surveys, plans, charts, recordings (video and/or sound), pictures, curricula, public awareness
or prevention campaign materials, drawings, analyses, graphic representations, computer
programs and printouts, notes and memoranda and documents, whether finished or
unfinished, which result from or are prepared in connection with the services performed
hereunder.

All materials developed specifically and exclusively for the Department during the term of
this contract are considered proprietary to the Department and shall remain confidential.
Throughout the term of this contract, the Contractor must secure the Department’s written
approval prior to the release of any confidential information whatsoever that pertains to the
work or activities provided under this contract.

Unless expressly waived in writing by the Department, all documents, reports and other
publications for public distribution during or resulting from the performances of this contrace
shall include a statement acknowledging the financial support of the state and the Department
and, whebe applicable, the federal government. All such publications shall be released in
conformance with applicable federal and state law and all regulations regarding confidentiality.

Any liability ansing from such a rclease by the Contractor shall be the sole responsibility of the
Contractor and the Contractor shall indemnify the Department, unless the Department or its
agents co-authored said publication and said release 1s done with the prior written approval of
the commussioner of the Department.

Any publication shall contain the following statement: "This publication does not express the
views of the Department or the State of Connecticut. The views and opinions expressed are
those of the authors."

The Contractor or any of its agents shall not copyright data and informaton obtained under
the terms and conditons of this contract, unless expressly authorized in wrtng by the
Department.

Notwithstanding anything to the contrary contained in this Contract but subject to the
Department’s obligation to comply with requests for information made through the Freedom
of Information Act (FOLA) the Department, and/or the State of Connecticut will not disclose
any confidental and/or propnetary information of the Contractor supplied to the Department
under this Contract, which Comtractor has clearly marked as confidential or proprietary, to any
third party without Contractor’s ‘consent. The Department and/or the State of Connecticut,
shall be responsible for, and Contractor shall have no liability with respect to the use of such
material or wotk product in a manner not mutually contemplated by the parties when
Contractor first was retained to provide such matetial or work product. The Department
and/or the State of Connecticut will reimburse the Contractor as a result of the Department’s
and/or the State of Connecticut’s breach of this obligation. The Department and/or the State
of Connecticut agree not to refer to Contractor or attribute any information to informing or
influencing any other party, including the investment community, without Contractor’s prior
written consent. The forgoing shall not restrict the Department or the State of Connecticut
from disclosing any advice given to it or other material or work product supplied by
Contractor under this Contract if tequired under FOIA or other laws.

Ownership:

All products and materials developed specifically and exclusively for the Department as a
result of this contract by the Contractor, or any of its subcontractors hired for the purposes
of this contract, shall remain the property of the Department. Products and materials are
defined as, but are not limited to, copyrighted materials, camera ready copy, mechanical,
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videos, brochutes, posters and stock theteof; designs, data and all other matter and
information that is collected or developed specifically and exclusively for the Department for
the purpose of this contract. Disposition of all such products and matertals shall remain at
the discretion of the Department during the effective period of this contract and thereafter.

b.  Notwithstanding anything to the contrary contained in this contract, it is understood and
agreed that the Contractor shall retain all of 1ts rights in its proprietary information including,
without limitation, its methods of analysis, ideas, concepts, expressions, know how,
techniques, skills, knowledge and experience possessed by the Contractor prior to, or
acquired by the Contractor during, the performance of this contract and the Contractor shall
not be restricted in any way with respect thereto.

Inspection of Work Performed: The Department or its authorized representative shall at all
reasonable times upon reasonable advance notice have the right to enter into the Contractor’s
premises, or such other places where dutics under this contract are being performed to inspect,
monitor or Stherwise evaluate such work being performed. The Contractor and all
subcontractors must provide all reasonable facilities and assistance for Department
representatives to facilitate such inspections. All inspections and evaluations shall be performed
in such a manner as will not unduly delay work.

Prohibited Interest: The Contractor warrants that no state appropriated funds have been paid or
will be paid by or on behalf of the Contractor to contract with or retain any company or person,
other than bona fide employees working solely for the Contractor, to influence or attempt to
influence an officer or employee of any state agency in connection with the awarding, extension,
continuation, renewal, amendment, or modification of this agreement, or to pay or agree to pay any
company or person, other than bona fide employees working solely for the Contractor, any fee,
commission, percentage, brokerage fee, gift or any other consideration contingent upon or resulung
from the award or making of this Agreement.

¥
Offer of Gratuities: By its agrcement to the terms of this contract, the Contractor certfies that no
elected or appointed official or employee of the State of Connecticut has or will benefit financially
or materially from this contract. The Department may terminate this contract if it is determined
that gratuities of any kind were either offered or received by any of the aforementioned officials or
employees from the Contractor or its agents or employees.

Related Party Transactions: The Cantractor shall report all related party transactions, as defined
in this Section, to the Department onan annual basts in the appropriate fiscal report as specified
in Part 11 of this contract. “Related party” means a person or organization related through
marriage, ability to control, ownership, family or business association. Past exercise of influence
or control need not be shown, only the potential or abiity to exercise influence or control,
directly or indirectly. “Related party transactions” between a Contractor, its employees, Board
members or members of the Contractor’s governing body and a related party include, but are not
limited to, (a) real estate sales or leases; (b) leases for equipment, vehicles or household
furnishings; (c) mortgages, loans and working capital loans and (d) contracts for management,
consultant and professional services as well as for materials, supplies and other services purchased
by the Contractor.

Insurance: The Contractor will carry insurance, (lability, fidelity bonding or surety bonding
and/or other), as specified in this agreement, during the term of this contract according to the
nature of the work to be performed to "save harmless” the State of Connecticut from any claims,
sults or demands that may be asserted against it by reason of any act or omission of the Contractor,
subcontractor or employees in providing services hereunder, including but not limited to any claims
or demands for malpractice. Certificates of such insurance shall be filed with the Dcpartment
before the performance of services.
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Record Keeping and Access: The Contractor shall maintain books, records, documents,
program and individual service records and other evidence of its accounting and billing
procedures and practices which sufficiently and properly reflect all costs of any nature incurred in
the performance of this contract. Upon reasonable prior notice, no less than three (3) business
days, these records shall be subject at all reasonable times to monitoring, inspection, review or
audit by authorized employces or agents of the state or, where applicable, federal agencies. The
Contractor shall retain all such records concerning this contract for a period of 3 years after the
completion and submission to the state of the Contractor's annual financial audit.

Confidentiality

a.  All material and information provided to the Contractor by the State or acquired by the
Contractor in performance of the contract whether verbal, written, recorded magnetic
media, cards or otherwise shall be regarded as confidental information and all necessary
steps shall be taken by the Contractor to safeguard the confidenuality of such material or
informatidn in conformance with Federal and State statutes and regulations. The Contractor
agrees that it is prohibited from releasing any and all information provided by the
Department or providers or any information gencrated by the Contractor without the prior
express written consent of the Contract Admunistrator.

b.  The confidenuality obligations set forth above shall not apply to data, information or
material which (i) at the tume disclosed to, or obtained by the Contractor, is 1n the public
domain; (1) becomes part of the public domain through no fault of the Contractor; (iii) is
communicated to the Contractor by a third party who is not, to the Contractor’s knowledge,
subject to any confidentiality obligations with respect thereto; (iv) is independently
developed by the Contractor; or (v) is required to be disclosed by the Contractor pursuant to
any statute, regulation, order, subpoena, document discovery request or other legal process.

10. Fotce Majcure‘;- Neither party shall incur liability for any failure to perform its obligations under

11.

this contract due to causes beyond its reasonable control including, but not limited to, fire-storm-
ﬂood—carthquak"e—accident-acts of war-acts of God-acts of Federal, State, or local government or
any agency thereof and judicial action-acts of third parties and computer or equipment failures
other than those caused by the sole negligence of cither party.

Hold Harmless ",

a.  The Contractor agrees to indemnify, defend and hold harmless the State of Connecticut; as

well as all Departments, officers, agents and employees of the State from and against any and
all claims, losses or suits according ot resulting to any Contractors, subcontractors, laborers
and any person, firm ot corporation who may be injured or damaged by the negligence or
willful misconduct of the Contractor in the performance of this contract.

b.  The Department may request, in writing, evidence of the Contractor’s workers compensation
insurance policy. If such a request is made, the Contractor must file such evidence of its
workers compensation insurance policy with the Department’s Contract Adminsstrator, no
later than 15 business days following receipt of the request.

c.  The Contractor, at his own expense, must defend any and all claims or suits which may be
brought against the Department or the State for the infringement of any patents, copyrights,
proprietary rights or right of privacy arising from the Contractor’s or State’s use of any
equipment, materials ot information prepared or developed by the Contractor in conjunction
with the performance of this contract. The Contractor shall not be liable hereunder to the
cxtent such suit is attributable to the acts or omissions of the State or the Department. The
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Contractor shall, in any such suit, satisfy any and all damages assessed against the State or its
Departments, be it resolved by settlement, final judgment, consent or any other manner.

12. Settlement of Disputes and Claims Commission:

a.  Any dispute concerning the interpretation or application of this contract the commissioner
of the Department or his/her designee whose decision shall be final subject to any rights the
Contractor may have pursuant to state law. In appealing a dispute to the commissioner
pursuant to this provision, the Contractor shall be afforded an opportunity to be heard and
offer evidence in support of its appeal. Pending final resolution of a dispute, the Contractor
and the Department shall proceed diligently with the performance of the contract.

b, Claims Commuission. The Contractor agrees that the sole and exclusive means for the
presentation of any claim against the State arising from this contract shall be in accordance
with Chapter 53 of the Connecucut General Statutes (Claims Against the State) and the
Contractdr further agrees not to iniuate legal proceedings except as authorized by that
Chapter in any State or Federal Court in addition to or in lieu of said Chapter 53
proceedings.

13. Litigation:

a.  The Contractor shall provide written notice to the Department of any liugation that relates
to the services financed under this contract or that has the potential to impair the ability of
the Contractor to fulfdl the terms and conditions of this contract, including but not limited
to financial, legal or any other situation which may prevent the Contractor from meeting its
obligavons under the contract.

b, The Contractor shall provide written notice to the Department of any final decision by any
tribunal or state or federal agency or court which is adverse to the Contractor or which
results in a Settlement, compromise or claim or agreement of any kind for any action or
proceeding brought against the Contractor or its employee or agent under the Americans
with Disabities Act of 1990, executive orders Nos. 3 & 17 of Governor Thomas J. Meskill
and any other provisions of federal or state law concerning equal employment opportunites
or nondiscriminatory practices.

14. Lobbying: The Contractor agrees 4 abide by State and Federal lobbying laws and further
specifically agrees not to include in any claim for reimbursement any expenditures associated with
activities to influence, ditectly or indirectly, legislation pending before Congress, or the
Connecticut General Assembly or any administrative or regulatory body unless otherwise required
by this contract.

D. STATUTORY AND REGULATORY COMPLIANCE

1. Compliance with Law and Policy: Contractor shall comply with all pertinent provisions of
local, state and federal laws and regulations as well as Departmental policies and procedures
applicable to Contractor’s programs as specified in this contract. The Department shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures that the
Department has responsibility to promulgate or enforce.

2. Suspension or Debarment:

a. Signature on contract certifies the Contractor or any person (including
subcontractors) involved in the administration of Federal ot State funds:
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.

is not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded by any governmental Department or agency
(Federal, State or local);

within a three year period preceding this Contract, has not been convicted or had
a ctvil judgment rendered against him/her for commission of {raud or a criminal
offense in connection with obtaining, attempung to obtain or performing a
public (Federal, State or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statutes or commussion of embezzlement,
theft, forgery, ‘bribery, falsification or destructon of records, making false
statements or receiving stolen property;

15 not presently indicted for or otherwise criminally or cvilly charged by a
governmental entty (Federal, State or local) with commussion of any of the
abo#e offenses; and

has not within a threc year period preceding this agreement had one or more
public transactions terminated for cause or fault.

b, Any change in the above status shall be reported to the Department immediately.

Non-discrimination Regarding Sexual Orientation: Unless otherwise provided by Conn. Gen.
Stat. §46a-81p, the Contractor agrees to the following provisions required pursuant to §4a-60a of
the Conn. Gen. Stat.:

1.

1.

The Contractor agrees:

and warrants that in the performance of the contract such Contractor will not
discrifninate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohubited by the laws of the United States
ot ofvthe State of Connecticut and that employees are treated when employed without
regard to their sexual orientation;

to provide each Jabor union or representatives of workers with which such Contractor
has a collective bargaining agreement or other contract or understanding and each vendor
with which such Contracto has a contract or understanding a notice to be provided by
the commission on human rights and opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section and to post copies of
the notice in conspicuous places available to employees and applicants for employment;

to comply with each provision of this section and with each regulation or relevant order
issued by said commission pursuant to §46a-56 of the Conn. Gen. Stat.

to provide the commission on human rights and opportunities with such information
requested by the commission and permit access to pertinent books, records and accounts
concerning the employment practices and procedures of the Contractor which relate to
provisions of this section and §46a-56 of the Conn. Gen. Stat.

The Contractor shall include the provisions of Subsection a of this section in every

subcontract or purchase order entered into in order to fulfill any obligation of a contract
with the state and such provisions shall be binding on a subcontractor, vendor or
manufacturer unless exempted by regulations or orders of the commission. The Contractor
shall take such action with respect to any such subcontract or purchase order as the
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commission may direct as a means of enforcing such provisions including sanctions for
noncompliance in accordance with §46a-56 of the Conn. Gen. Stat. provided, if such
Contractor becomes involved in, or is threatened with, liigaton with a subcontractor or
vendor as a result of such direction by the commussion, the Contractor may request the
State of Connecticut to enter into any such litigation or negotiation prior thereto to protect
the interests of the state and the state may so enter.

4. Executive Orders Nos. 3, 16, 17, and 7B,:

Executive Order No. 3: Nondiscrimination: This contract ts subject to the provisions
of Executive Order No. Three of Governor Thomas J. Meskill promulgated June 16, 1971
and, as such, this contract may be canceled, terminated or suspended by the State Labor
Commussioner for violation of or noncompliance with said Execuuve Order No. Three, or
any state or federal law concerning nondiscrimination, notwithstanding that the Labor
Commissioner is not a party to this contract. The parties to this contract, as part of the
consideration hereof, agree that said Executive Order No. Three, is incorporated herein by
reference and made a part hereof. The parties agree to abide by said Executive Order and
agree that the State Labor Commussioner shall have continuing jurisdiction in respect to
contract performance in regard to nondiscrimination, until the contract is completed or
terminated before completion. The Contractor agrees, as part consideration hereof, that this
contract Is subject to the Guidelines and Rules issued by the State Labor Commissioner to
implement Executive Order No. Three and that the Contractor will not discriminate in
employment practices or policies, will file all reports as required and will fully cooperate with
the State of Connecticut and the State Labor Commissioner.

Executive Order No. 16: Violence in the Workplace Prevention Policy: This contract is
also subject to provisions of Executive Order No. Sixteen of Governor John . Rowland
promulgated August 4, 1999 and, as such, this contract may be cancelled, terminated or
suspended by the contracting agency or the State for violation of or noncompliance with
said Executive Order No. Sixteen. The parties to this contract, as part of the consideration
hereof, agree that:

. Contractor shall prohibit employees from bringing into the state work site, except as
may be required as a condition of employment, any weapon/dangerous instrument
defined in Subsection (1) to follow.

b

ii.  Weapon means any firearmy including a BB gun, whether loaded or unloaded, any knife
(excluding a small pen or pocket knife), including a switchblade or other knife having
an automatic spring release device, a stiletto, any police baton or nightstick or any
martial arts weapon or electronic defense weapon. Dangerous instrument means any
instrument, article or substance that, under the circumstances, is capable of causing
death or serious physical injury.

ui.  Contractor shall prohibit employees from attemptng to use, or threaten to use, any
such weapon or dangerous instrument in the state work site and employees shall be
prohibited from causing, or threatening to cause, physical injury or death to any
individual in the state work site.

iv.  Contractor shall adopt the above prohibitions as work rules, violation of which shall

subject the employee to disciplinary action up to and including discharge. The
Contractot shall require that all employees are aware of such work rules.
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5.

v.  Contractor agrees that any subcontract it enters into in the furtherance
of the work to be performed hereunder shall contain the provisions (1)
through (iv), above.

Executive Order No. 17: Connecticut State Employment Service Listings: This
contract is also subject to provisions of Executive Order No. Seventeen of Governor
Thomas J. Meskill promulgated February 15, 1973 and, as such, this contract may be
canceled, terminated or suspended by the contracting agency or the State Labor
Commissioner for violaton of or noncompliance with said Executve Order Number
Seventeen, notwithstanding that the Labor Commissioner may not be a party to this
contract. The parties to this contract, as part of the consideration hereof, agree that
Executive Order No. Seventeen, is incorporated herein by reference and made a part hereof.
The parties agree to abide by said Executive Order and agree that the contracting agency and
the State Labor Commissioner shall have joint and several continuing jurisdicton in respect
to contract performance in regard to listng all employment openings with the Connectcut
State Employment Service.

This Agreement is subject to Executive Order No. 7B of Governor Jodi M. Rell,
promulgated on November 16, 2005. The Parties to this Agreement, as part of the
consideration hereof, agree that:

1. The State Contracting Standards Board (“the Board”) may review this contract and
recommend to the state contracting agency termination of the contract for cause. The
State contracting agency shall constder the recommendations and act as required or
permitted in accordance with the contract and applicable law. The Board shall provide
the results of its review, together with its recommendations, to the state contracting
agency and any other affected patty in accordance with the notice provisions in the
contract no later than 15 days after the Board finalizes its recommendation. For the
purposes of this Section, “for cause” means:

4
(1) aviolation of the State Ethics Code (Conn. Gen. Stat. Chapter 10) or Section 4A
100 of the Conn. Gen. Statutes or

(2) wanton or teckless disregard of any state contracting and procurement process by
any person substantially involved in such contract or state contracting agency.
] \

ii.  For the purposes of this Settion, “contract” shall not include real property transactions
involving less than a fee simple interest or financial assistance comprised of state or
federal funds, the form of which may include but is not lumited to grants, loans, loan
guarantees, and participation interests in loans, equity investments and tax credit
programs. Notwithstanding the foregoing, the Board shall not have any authority to
recommend the termination of a contract for the sale or purchase of a fee simple
interest in rea) property following transfer of title.

. Effective January 1, 2000, notwithstanding the contract value listed in Conn. Gen. Stat.
§§ 4-250 and 4-251, all procurements between State agencies and private entities with a
value of $50,000 or more in a calendar or fiscal year shall comply with the gift affidavit
requirements of satd Sections. Certification by agency officials or employees required by
Conn. Gen. Stat. § 4-252 shall not be affected by this Section.

Nondiscrimination and Affirmative Action Provisions in Contracts of the State and Political
Subdivisions Other Than Municipalities: The Contractor aggees to comply with provisions of §
42-60 of the Connecticut General Statues
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a.  Every contract to which the state or any political subdivision of the state other than a
municipality is a party shall contain the following provisions:

.

V.

The Contractor agrees and warrants that in the performance of the contract such
Contractor will not discriminate or permit discrimination against any person or group of
persons on the grounds of race, color, religious creed, age, marital status, national origin,
ancestry, sex, mental retardation or physical disability, including, but not limited to,
blindness, unless it is shown by such Contractor that such disability prevents performance
of the work involved, in any manner prohibited by the laws of the United States or of the
state of Connectcut. The Contractor further agrees to take affirmative action to insure
that applicants with job-related qualifications are employed and that employees are treated
when employed without repard to their race, color, religious creed, age, mantal status,
national origin, ancestry, sex, mental retardation, or physical disability, including, but not
limited to, blindness, unless 1t 1s shown by such Contractor that such disability prevents
performance of the work involved;
N

the Contractor agrees, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, to state that is an "affirmative action-equal opportunity

employer” in accordance with regulations adopted by the commission;

the Contractor agrees to provide each labor union or representative of workers with
which such Contractor has a collective bargaining agreement or other contract or
understanding and each vendor with which such Contractor has a contract or
understanding, a notice to be provided by the commission advising the labor union or
workers' representative of the Contractor's commitments under this section and to post
copies of the notice in conspicuous places available to employecs and applicants for
employment;

the Contractor agrees to comply with cach provision of this section and Conn. Gen. Stat.
§§ 40a-68e and 402-68f and with each regulation or rclevant order issued by said
commission pursuant to Conn. Gen. Stat. §§ 46a-56, 46a-68e and 46a-68f;

the Contractor agrees to provide the commission of human rights and opportunities with
such information requested by the commission and permit access to pertinent books,
records and accounts, concerning the employment practices and procedutes of the
Contractor as relate to the provisions of this section and Conn. Gen. Stat. § 46a-56. If
the contract is a public works contract, the Contractor agrees and warrants that he will
make good faith efforts to employ minority business enterprises as subcontractors and
suppliers of materials on such public works project.

b.  For the putposes of this section, "minority business enterprise” means any small Contractor or
supplier of materials 51% or more of capital stock, if any, or assets of which is owned by a
person or persons:

L

who are active in the daily affairs of the enterprise,

il.  who have the power to direct the management and policies of the enterprise and
.  who are members of a minonty, as such term is defined in Subsection (a) of Conn. Gen.
Stat. § 32-9n;
c.  “Good faith" means that degree of diligence which a reasonable person would exercise in the

performance of legal duties and obligations. "Good faith efforts” shall include, but not be
limited to, those reasonable initial cfforts necessary to comply with statutory or regulatory
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10.

requirements and additional or substituted efforts when it is determuned that such initial efforts
will not be sufficient to comply with such requirements.

d.  Determinations of the Contractor's good faith efforts shall include but shall not be limited to
the following factors: The Contractor's employment and subcontracting policies, patterns and
practices; affirmative action advertising; recruitmnent and training; technical assistance activities
and such other reasonable activities or efforts as the commission may prescribe that are
designed to ensurc the participation of minority business enterprises in public works projects.

¢. The Conuractor shall develop and maintain adequate documentation, in a manner prescribed
by the commission, of its good faith efforts.

f. Contractor shall include the provisions of Subsection a of this section in every subcontract or
purchase order entered into 1n order to fulfill any obligation of a contract with the state and
such provision shall be binding on a subcontractor, vendor or manufacturer unless exempted
by regulagons or orders of the commission. The Contractor shall take such action with respect
to any such subcontract or purchase order as the commission may direct as a means of
enforcing such provisions including sanctions for noncompliance in accordance with Conn.
Gen. Stat. § 462-56; provided, if such Contractor becomes involved in, or is threatened with,
liigation with a subcontractor or vendor as a result of such direction by the commission, the
Contractor may request the state of Connecticut to enter into such liugation or negotiation
prior thereto to protect the interests of the state and the state may so enter.

Americans with Disabilities Act of 1990: This clause applies to those Contractors which are or
will come to be responsible for compliance with the terms of the Americans with Disabilities Act of
1990 (42 USCS §§12101-12189 and §§12201-12213) (Supp. 1993); 47 USCS §§225, 611 (Supp.
1993). During the term of the contract, the Contractor represents that it is familtar with the terms
of this Act and that 1t 1s in compliance with the law. The Contractor warrants that it will hold the
state harmless from any lability which may be imposed upon the state as a result of any falure of
the Contractot o be in compliance with this Act. As applcable, the Contractor agrees to abide by
provisions of Sec. 504 of the federal Rehabilitation Act of 1973, as amended, 29 U.S.C. §794 (Supp.
1993), regarding access to programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises: It is the policy of the state that minority business
enterprises should have the maximum opportunity to participate in the performance of government
contracts. The Contractor agrees to,use commercially best efforts consistent with 45 C.F.R. 74.160
et seq. (1992) and paragraph 9 of :Z\ppendix G thereto for the administration of programs or
activities using HHS funds; and §§13a-95a, 4a-60, to 4a-62, 4b-95(b) and 32-9¢ of the Conn. Gen.
Stat. to carry out this policy in the award of any subcontracts

Non-Smoking: If the Contractor is an employer subject to the provisions of Section 31-40q of
the Connecticut General Statutes, the Contractor agrees to provide the Department with a copy
ot its written rules concerning smoking. The rules or a statement that the Contractor 1s not
subject to the provisions of Section 31- 40q of the Connecticut General Statutes must be received
by the Department prior to this contract’s approval.

Government Function & Freedom of Information: If the amount of this contract exceeds
$2,500,000.00 and the contract is for the performance of a governmental function, as that term is
defined in Conn. Gen. Stat. Sec. 1-200(11), as amended by Pubic Act 01-169, the Department is
entitled to receive a copy of the records and files related to the Contractor’s performance of the
governmental function and may be disclosed by the Department pursuant to the ['reedom of
Information Act.

HIPAA Requirements:
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NOTE: Numbering in this Section may ot be consistent with the remainder of this contract as much of it Is presented
verbatims from the federal sourve.

a.

If the Contactor is a Business Associate under HIPAA, the Contractor must comply with
all terms and conditions of this Section of the Contract. If the Contractor is not a
Business Associate under HIPAA, this Section of the Contract does not apply to the
Contractor for this Contract.

The Conuracror 1s required to safeguard the use, publication and disclosure of information
on all applicants for and all clients who receive, services under the contract in accordance
“with all applicable federal and state law regarding confidentality, which includes bur is
not limited to the requirements of the Health Insurance Portability and Accountability
Act of 1996 (“HIPAA”), more specifically with the Privacy and Security Rules at 45
C.F.R. Part 160 and Part 164, subparts A, C and F; and

The State of Connecticut Department named on page 1 of this Contract (hereinafter
“Department”) 15 a “covered entity” as that term is defined in 45 C.F.R. §160.103; and

The Contracior, on behalf of the Department, performs functions that involve the use or
disclosure of “individually identifiable health information,” as that term is defined in 45
C.F.R. §160.103 ; and

The Contractor is a “business associate” of the Department, as that term 1s defined tn 45
C.F.R. §160.103; and

The Contractor and the Department agree to the following in order to secure compliance
with the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”), more
specifically with the Privacy and Security Rules at 45 C.F.R. Parr 160 and Part 164,
subparrs A, C and E:

Definittons
A. Business Associate. “Business Associate” shall mean the Contractor.

B. Covered Entity. ,“Covered Entity” shall mean the Department of the State of
Connecticut named on page 1 of this Contract.

B1 Designated Record Set. “Designated Record Set” shall have the same meaning
as the term “designated tecord set” in 45 C.F.R. §164.501.

C. Individual. “Individual” shall have the same meaning as the term “individual™
in 45 C.ER. §160.103 and shall include a person who qualifies as a personal
representative as defined in 45 C.F.R. §164.502(g).

D. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy of
Individually Identifiable Health Information at 45 C.FR. part 160 and parts
164, subparts A and E.

E. Protected Health Information. “Protected Health Information” or “PHI” shall
have the same meaning as the term “protected health information” in 45
C.F.R. §160.103, limited to information created or received by the Business
Associate from or on behalf of the Covered Entity.
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Required by Law. “Required by Law” shall have the same meaning as the term
“required by law” in 45 C.FR. §164.103.

Secretary. “Secretary” shall mean the Secretary of the Department of Health
and Human Services or his designee.

More Stringent. “More stringent” shall have the same meaning as the term

“more stringent” in 45 C.F.R. §160.202.

Section of Contract. “(Thhis Secuon of the Contract” refers to the HIPAA
Provisions stated herein, in their enurety.

Security Incident. “Securiry Incident” shall have the same meaning as the term

“security incident” in 45 C.F.R. §164.304.

Security Rule. “Security Rule” shall mean the Security Standards {or the
Protection of Electronic Protected Health Information at 45 C.F.R. Part 160
and Parts 164, subpart A and C.

I Obligatons and Activities of Business Associates

A.

Bl

T

n)

Business Associate agrees not to use or disclose PHI other than as permitted or
required by this Section of the Contract or as Required by Law

Business Associare agrees to use appropriate safeguards to prevent use or
disclosure of PHI other than as provided for in this Section of the Contract.

Business Associate agrees to use administrative, physical and technical
safeguards that reasonably and appropriately protect the confidentiahty,
integrity and availabtlity of electronic protected health informaton that it
creates, receives, maintains or transmits on behalf of the Covered Enuy.

Business Associate agrees to mitigate, to the extent practicable, any harmful
effect that i1s known to the Business Associate of a use or disclosure of PHI by
Business Associate in violation of this Section of the Contract.

L2

Business Associat@agrees to report to Covered Entity any use or disclosure of
PHI not provided for by this Section of the Contract or any security incident
of which it becomes aware.

Business Associate agrees to insure that any agent, including a subcontractor,
to whom it provides PHI recetved from, or created or received by Business
Associate, on behalf of the Covered Entity, agrees to the same restrictions and
conditions that apply through this Section of the Contract to Business
Assoctate with respect to such information.

Business Assoctate agrees to provide access, at the request of the Covered
Entity and in the time and manner agreed to by the parties, to PHI in a
Designated Record Set, to Covered Entity or, as directed by Covered Entity, to
an Individual in order to meet the requirements under 45 C.F.R. §164.524.

Business Associate agrees to make any amendments to PHI in a Designated
Record Sct that the Covered Entity directs or agrees to pursuant to 45 C.IF.R.
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§164.526 at the request of the Covered Entity and in the time and manner
agreed to by the parties.

Business Associate agrees to make internal practices, books and records,
including policies and procedures and PHI, relating to the use and disclosure of
PHI recetved from, or created or recerved by, Business Associate on behalf of
Covered Enuty, avatlable to Covered Entty or to the Secretary in a time and
manner agreed to by the parties or designated by the Secretary, for purposes of
the Secretary detesmining Covered Fnuty’s compliance with the Privacy Rule.

Business Assoctate agrees to document such disclosures of PHI and
informaton related to such disclosures as would be required for Covered
Enuty to respond to a request by an Individual for an accounting of disclosures
of PHI in accordance with 45 C.F.R. §164.528.

Business Assoclate agrees to provide to Covered Entity, in a time and manner
agreed to by the parties, imnformaton collected in accordance with paragraph 1
of this Section of the Contract, to permit Covered Entity to respond to a
request by an Individual for an accounung of disclosures of PHI in accordance

with 45 C.FR. §164.528.

Business Associate agrees to comply with any state law that is more stringent
than the Pnvacy Rule.

Permitted Uses and Disclosure by Business Associate

Al

General Use and Disclosure Provisions:  Except as otherwise limited in this
Section of the Contract, Business Associate may use or disclose PHI to
perform functions, activities, or services for, or on behalf of, Covered Entity as
specified 10 this Contract, provided thar such use or disclosure would not
violate the Privacy Rule if done by Covered Entity or the minimum necessary
policies and procedures of the Covered Entity.

Specific Use and Disclosure Provisions:

1. Except as ptherwise limited in this Section of the Contract, Business
Associate may use PHI for the proper management and administration
of Business Associate or to carry out the legal responsibilities of
Business Associate.

2. Except as otherwise limited in this Section of the Contract, Business
Associate may disclose PHI for the proper management and
administration of Business Associate, provided that disclosures are
Required by Law, or Business Associatc obtains reasonable assurances
from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or
for the purpose for which it was disclosed to the person and the person
notifies Business Associate of any instances of which it is aware in which
the confidentiality of the information has been breached.

3. Except as otherwise limited in this Section of the Contract, Business

Associate may use PHI to provide Data Aggregation services to Covered
Entity as permitted by 45 C.F.R. §164.504(e)(2)(i)(B).
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IV,

VI

Obligatons of Covered Entty

A.

B.

te

Covered Entty shall noufy Business Associate of any limitations in its notice
of privacy practices of Covered Entity, in accordance with 45 C.F.R. 164.520,
or to the extent that such limitation may affect Business Associate’s use or
disclosure of PHI

Covered FEnuty shall noufy Business Associate of any changes in, ot revocation
of, permussion by Individual to use or disclose PHI, to the cxtent that such
changes may affect Business Associate’s use ot disclosure of PHI

Covered Endty shall notify Business Associate of any restriction to the usc or
disclosure of PHI that Covered Entity has agreed to in accordance with 45
CFR. §164.522, to the extent that such restriction may affect Business
Associate’s use or disclosure of PHI.

Permussible Requests by Covered Entdity

Covered Entty shall not request Business Associate to use or disclose PHI in any
manner that would not be permissible under the Privacy Rule if done by the
Covered Entity, except that Business Associate may use and disclose PHI for data
aggregation and management and administrative activities of Business Associate, as
permitted under this Section of the Contract.

Term and Termination

A

Term. The Term of this Section of the Contract shall be effective as of the
date the Contract is effective and shall terminate when all of the PHI provided
by Covered Entity to Business Associate, or created or received by Business
Assoctate on behalf of Covered Enuty, 1s destroyed or returned to Covered
Enuty, o, if 1t is infeasible to return or destroy PIII, protections are extended
to such nformation, in accordance with the termination provisions in this
Section.

Termination for Cause. Upon Covered Entity’s knowledge of a material
breach by Business Associate, Covered Entity shall either:
.

1. Provide an opportunity for Business Associate to cure the breach or end
the violatton and terminate the Contract if Business Associate does not
cure the breach or end the violation within the time specified by the
Covered Entity; or

2. Immediately terminate the Contract if Business Associate has breached a
material term of this Section of the Contract and cure ts not possible; or

3. If neither termination nor cure is feasible, Covered Entity shall report
the violation to the Sectetary.

Effect of Termination.
1. Except as provided in paragraph (1) of this Subsection ¢, upon
termination of this Contract, for any reason, Business Associate shall

return or destroy all PHI received from Covered Entity, or created or
reccived by Business Associate on behalf of Covered Entity. This
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provision shall apply to PHI that is in the possession of subcontractors
or agents of Business Associate.  Business Associate shall retain no
copies of the PHI

2. In the event that Business Associate determines that returning  or
destroying the PHI is infeasible, Business Associate shall provide to
Covered Enuty notificaton of the conditons that make return or
destruction infeasible. Upon documentation by Business Associate that
return of destruction of PHI is infeasible, Business Associate shall
extend the protections of this Section of the Contract to such PHI and
limut further uses and disclosures of PHI to those purposcs that make
return or destrucuon infeasible, for as long as Business Associate
maintains such PHIL Infeasibility of the return or destruction of PHI
includes, but is not bmited to, requirements under state or federal law
that the Business Associatc maintains or preserves the PHI or copies
thereof.

VII. Miscellaneous HIPAA Provisions

A

o

Regulatory References. A reference in this Section of the Contract to a section
in the Privacy Rule means the section as in effect or as amended.

Amendment. The Parucs agree to rake such action as in necessary to amend
this Scction of the Contract from time to time as is necessary for Covered
Entity to comply with requirements of the Privacy Rule and the Health
Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191.

Survival. The respective rights and obligations of Business Associate under
Section 6, Subsection ¢ of this Section of the Contract shall sugvive the
termination of this Contract.

Effect on Contract. Except as specifically required to implement the purposes
of this Section of the Contract, all other terms of the contract shall remain in
force and effect.

Construction. This Section of the Contract shall be construed as broadly as
necessary to impletnent and comply with the Privacy Standard. Any ambiguity
in this Section of the Contract shall be resolved in favor of a meaning that
complies and is consistent with, the Privacy Standard.

Disclaimer.  Covered Entity makes no warranty or representation that
compliance with this Section of the Contract will be adequate or satisfactory
for Business Associate’s own purposes. Covered Lntity shall not be liable to
Business Associate for any claim, loss or damage related to or artising from the
unauthorized use or disclosurec of PHI by Business Associate or any of its
officers, dircctors, cmployees, Contractors or agents, or any third party to
whom Business Associate has disclosed PHI pursuant to paragraph 11 D of this
Section of the Contract. Business Associate is solely responsible for all
decisions made and actions taken, by Business Associate regarding the
safeguarding, use and disclosure of PHI within its possession, custody or
control.

Indemnification. The Business Associate shall indemnify and hold the
Covered Entity harmless from and against all claims, liabiities, judgments,

Page 16 of 20



fines, assessments, penalties, awards, or other expenses, of any kind or nature
whatsoever, including, without limitation, attorney's fees, expert witness fees
and costs of investigation, litigation or dispute resolution, relating to or arising
out of any violation by the Business Associate and its agents, including
subcontractors, of any obligation of Business Associate and its agents,
including subcontractors, under this Section of the Contract.

MISCELLANEOUS PROVISIONS

[

Assignment: The Contractor shall not assign or transfer any interest in this Contract without the
prior written approval of the Contract Administrator, which consent shall not be unreasonably
withheld or delayed. This shall not be construed as limiting the Contractor’s rights to subcontract
some of the services to be performed hereunder as provided in this Contract.

Subcontracting: None of the services to be provided by the Contractor shall be subcontracted
or delegated ta any other organization, association, individual, corporation, partnership or group
of individuals or other such enuty without the prior written consent of the Department. Any
subcontract to which the State has consented in writing shall be in writing attached to the
contract and made a part thereof and shall in no way alter the contract terms and conditions. Said
subcontract shall contain the access to the books, document and records, provided for in
paragraph 18 infra. No subcontract or delegation shall relieve or discharge the Contractor from
any obligation, provision or hability thereunder. The Contractor agrees to make a good faith
effort to award a reasonable proportion of subcontracts to small and minority businesses in
accordance with CGS Section 4a-60g.

Choice of Law and Forum: The Contractor agrees to be bound by the law of the State of
Connecticut and the federal government where applicable and agrees that this contract shall be

construed and nterpreted in accordance with Connectcut law and federal law where applicable.

Mergers and Acquisitions:

a. Contracts in whole or in part are not transferable or assignable without the prior written
agreement of the Department, which consent shall not be unreasonably withheld or
delayed.

b.  If not contractually or legallyrestricted, at least 45 days before the effective date of any

N

fundamental changes in corporate starus, including merger, acquisition, transfer of assets
and any change in fiduciary responsibility, involving an unrelated third party, the Contractor
shall provide the Department with written notice of such changes.

C. The Contractor shall comply with reasonable requests for documentation deemed necessary
by the Department to determine whether the Department will provide prior written
agreement as required by Section 11.15.4 above. The Department shall notify the Contractor
of such determinaton not later than 15 business days from the date the Department
recetves such requested documentation,

Equipment: In the event this contract is terminated or not renewed, the Department reserves
the right to recoup any equipment, deposits or down payments made or purchased with start-up
funds or other funds specifically designated for such purpose under this contract. For purposes
of this provision, equipment means tangible personal property with a normal useful life of at least
one year and a value of at least $2,500. Equipment shall be considered purchased from
Contractor funds and not from Department funds if the equipment is purchased for a program
that has other sources of income equal to or greater than the equipment purchase price.
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6. Independent Capacity of Contractor: The Contractor, its officers, employees, subcontractors,
or any other agent of the Contractor in the performance of this contract will act in an
independent capacity and not as officers or employees of the state of Connecticut or of the
Department.

7. Severability: If any provision of this contract is declared or found to be illegal, unenforccable, or
void, then both parties shall be relieved of all obligatons under that provision. The remainder of
this contract shall be enforced to the fullest extent permitted by law.

8. Non-cnforcement not to constitute waiver: The failure of either party to insist upon strict

pcrformance of any terms or conditions of this agreement shall not be deemed a waiver of the
term or condition or any remedy that each party has with respect to that term or condition nor
shall 1t preclude a subsequent default by reason of the ftailure to perform.

F. Revisions, Reductions, Default, and Cancellation

%

I Contract Revisions and Amendments:

C.

2. Contract Reduction:

A formal contract amendment, i writing, shall not be effective unul executed by both parues
to the contract and, where applicable, the Attorney General. Such amendments shall be
required for extensions to the final date of the contract period and to terms and conditions
specifically stated in the scope of work, including but not limited to revisions to the maximum
contract payment, to the unit cost of service, to the contract's objectives, services, or plan, to
due dates for reports, to completon of objectives or services and to any other contract
revisions determined material by the Department.

The Contractor shall submit to the Deparunent in writing any proposed revision to the
contract and the Deparunent shall noufy the Contractor of receipt of the proposed revision.
Any proposal deemed material shall be executed pursuant to (a) of this section. The
Departme?at may accept any proposal as a technical amendment and notify the Contractor in
writing of the same. A technical amendment shall be effective on the date approved by the
Departmé‘nt, unless expressly stated otherwise.

No amendments may be made to a lapsed contract.

> .

The Department reserves the right to reduce the contracted amount of compensation at any

time in the event that;

1. the Governor or the Connecticut General Assembly rescinds, reallocates, or in any way
reduces the total amount budgeted for the operation of the Department during the fiscal
yeat for which such funds arc withheld; or

1i. Federal funding reductions result in reallocation of funds within the Department.

The Contractor and the Department agree to negotiate on the implementation of the
reduction within 30 days of receipt of formal noufication of intent to reduce the contracted
amount of compensation from the Department. If agreement on the implementation of the
reduction is not reached within 30 calendar days of such formal notification and a contract
amendment has not been executed, the Department may terminate the contract 60 days from
receipt of such formal notification. The Department will formally notify the Contractor of
the termination date.
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3.

4.

Default by the Contractor:

a.

If the Contractor defaults as to, or otherwise fails to comply with, any of the conditions of
this contract the Department may, subject to subsection 3.c. below:

1. withhold payments untl the default 15 resolved to the reasonable satisfaction of the
Department;

11. temporarly or permanently discontinue services under the contracy,
1. require that unexpended funds be returned to the Department;
1v. terminate this contract;

& . :
V. take such other acuons of any nature whatsoever as may be deemed appropuate for the
best interests of the state or the program(s) provided under this contract or both;

vi.any combinaton of the above actions.

In additon to the nghts and remedics granted to the Department by this contrace, the
Department shall have all other rights and remedies granted to 1t by law in the event of breach
of or default by the Contractor under the terms of this contract.

Prior to invoking any of the remedies for default specified in this paragraph the Deparument
shall noufy the Contractor in writing of the specific facts and crcumstances constirutng
default or fadure to comply with the conditions of this contract and proposed remedies.
Within 10 business days of receipt of this notice, the Contractor shall correct any contractual
defaults Specified in the notice and submit written documentation of correction to the
reasonable satisfacton of the Department or request in writing a mecting with the
commissioner of the Department or his/her designee. Any such meeting shall be held within
5 business days of the written request. At the meeting, the Contractor shall be given an
opportunity to respond to the Department’s notice of default and to present a plan of
correcton with applicable time frames. Within 5 business days of such meeting, the
commissioner of the Department shall notify the Contractor in writing of his/her response to
the information provided including acceptance of the plan of correction and, if the
commissioner finds continued contractual default for which a sausfactory plan of corrective
action has not been presented, the specific remedy for default the Department intends to
invoke. This action of the commissioner shall be considered final.

If at any step in this process the Contractor fails to comply with the procedure and, as
applicable, the agrced upon plan of correction, the Department may proceed with default
remedies.

Cancellation and Recoupment:

This agreement shall remain in full force and effect for the entire term of the contract period,
unless either party provides written notice 90 days or more from the date of terminaton,
cxcept that no cancellaton by the Contractor may be effective for failure to provide services
for the agreed price or rate and cancellation by the Department shall not be effective against
services already rendered, so long as the services were rendered in compliance with the
contract during the term of the contract.
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In the event the health or welfare of the service recipients is endangered, the Department may
cancel the contract and take any immediate action without notice it deems approprate to
protect the health and welfare of scrvice recipients.  The Department shall notify the
Contractor of the specific reasons for taking such action in writing within 5 business days of
cancellattion.  Within 5 business days of receipt of this notice, the Contractor may request in
wriling a mecting with the commissioner of the Department or his/her designee.  Any such
meeting shall be held within 5 business days of the written request. At the mecting, the
Contractor shall be given an opportunity to present information on why the Department’s
actions should be reversed or modified.  Within 5 business days of such meeting, the
commussioner of the Department shall notify the Contractor in writang of his/her decision
upholding, reversing or modifying the acton of the Department.  This actuon of the
commussioner shall be considered final.

The Deparunent reserves the nght to cancel the contract with prior nouce when the funding
for the contract is no longer avaiable.

<
&
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FORM 1C

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Gift Affidavit

(Contract — No Previous Bid or Proposal)

Gift affidavit to accompany state procurements with a value of $50,000 or more in a calendar or
Jiscal year and licensing arrangements with a cost to the State greater than $500,000 in a calendar

or fiscal year, pursuant Conn. Gen. Stat. §§ 4-250 and 251, and Governor M. Jodi Rell’s Executive
Order No. 7B, para. 10.

1, Steven P. Schramm, Worldwide Partner, Mercer Health & Benefits, hereby swear that during the two-
year period preceding the date this contract was executed that neither myself nor any principals or key
personnel of the contracting firm or corporation who participated directly, extensively and substantially in the
negotiation or award of this contract, nor any agent of the above, gave a gift, as defined in Conn. Gen. Stat. § 1-
79(e), including a life event gift as defined in Conn. Gen. Stat. § 1-79(e)(12), to (1) any public official or state
employee of the state agency or quasi-public agency who executed or participated directly, extensively, and
substantially in the negotiation or award of this contract or (2) to any public official or state employee who has
supervisory or appointing authority over the state agency or quasi-public agency executing this contract, except
the gifts listed below:

Name of Benefactor Name of recipient Gift Description Value Date of Gift

List information here

Further, neither I nor any principals or key personnel of the contracting firm or corporation who
participated directly, extensively and substantially in the negotiation or award of this contract know of any

action to circumvent this gift affidavit.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

géw;% 28 Ty Zeve

Signatu Date

Sworn and subscribed before me on this g’{— 2 day of . J&g L, 200_@

(AL UANL [ A I s
Commissioner of the Superior Court o
Notary Public

Revised 12/20/05



FORM 5

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Consulting Agreement Affidavit

Consulting agreement affidavit to accompany state contracts for the purchase of goods and
services with a value of 350,000 or more in a calendar or fiscal year, pursuant to Section 51 of
Public Act 05-287.

This affidavit is required if a bidder or vendor has entered into any consulting agreements whereby the duties of the
consultant include communications concerning business of such state agency, whether or not direct contact with a state agency, state
or public official or state employee was expected or made. Pursuant to Section 51 of P.A. 05-287, "consulting agreement” means any
written or oral agreement to retain the services, for a fee, of a consultant for the purposes of (4) providing counsel to a contractor,
vendor, consultant or other entity seeking to conduct, or conducting, business with the State, (B) contacting, whether in writing or
orally, any executive, judicial, or administrative office of the State, including any department, institution, bureau, board, commission,
authority, official or employee for the purpose of solicitation, dispute resolution, introduction, requests for information or (C) any
other similar activity related to such contract. Consulting agreement does not include any agreements entered into with a consultant

who is registered under the provisions of chapter 10 of the general statutes as of the date such affidavit is submitted in accordance
with the provisions of this section.

I, Steven P. Schramm, Worldwide Partner, Mercer Health & Benefits, hereby swear that I am the chief official of

the bidder or vendor of the Contract or authorized to execute such Contract. | further swear that [ have not entered into
any consulting agreement in connection with such contract, except the agreements listed below:

Contractor’s Name, Title and Firm or Corporation:

Terms of Consulting Agreement (Date of Execution, Amount, Expiration Date):
Brief Description of Services Provided (Purpose, Scope, Activities, Outcomes):

[ ] Yes [] No Is the Consultant a former state employee or public official?

If yes, provide the following information about the former state employee or public official:
+ Former Agency:
« Date Such Employment Terminated:

Attach additional sheets if necessary. This affidavit must be amended if Contractor
enters into any new consulting agreements during the term of this Contract

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

-
« 28 Jends C0OC

- Signatyre / Date

Swom and s‘n‘bsc%d before me on this ﬂ day of
/Q/MZ/ g

Notary Public

Revised 12/21/05



FORM 5

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Consulting Agreement Affidavit

Consulting agreement affidavit to accompany state contracts for the purchase of goods and
services with a value of $50,000 or more in a calendar or fiscal year, pursuant to Section 51 of
Public Act 05-287.

This affidavit is required if a bidder or vendor has entered into any consulting agreements whereby the duties of the
consultant include communications concerning business of such state agency, whether or not direct contact with a state agency, state
or public official or state employee was expected or made. Pursuant (o Section 51 of P.A. 05-287, "consulting agreement” means any
written or oral agreement 1o retain the services, for a fee, of a consultant for the purposes of (4) providing counsel to a contractor,
vendor, consultant or other entity seeking to conduct, or conducting, business with the State, (B) contacting, whether in writing or
orally, any executive, judicial, or administrative office of the State, including any department, institution, bureau, board, commission,
authority, official or employee for the purpose of solicitation, dispute resolution, introduction, requests for information or (C) any
other similar activity related to such contract. Consulting agreement does not include any agreements entered into with a consultant

who is registered under the provisions of chapter 10 of the general statutes as of the date such affidavit is submitted in accordance
with the provisions of this section.

I, Steven P. Schramm, Worldwide Partner, Mercer Health & Benefits, hereby swear that I am the chief official of
the bidder or vendor of the Contract or authorized to execute such Contract. 1 further swear that I have not entered into
any consulting agreement in connection with such contract, except the agreements listed below:

Contractor’s Name, Title and Firm or Corporation:

Terms of Consulting Agreement (Date of Execution, Amount, Expiration Date):
Brief Description of Services Provided (Purpose, Scope, Activities, Outcomes):

] Yes [] No Is the Consultant a former state employee or public official?
If yes, provide the following information about the former state employee or public official:
« Former Agency:

¢ Date Such Employment Terminated:

Attach additional sheets if necessary. This affidavit must be amended if Contractor
enters into any new consulting agreements during the term of this Contract

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

et s 28 Toe Zooc
s Slgnaturea | | Date

Sworn and subscribed before me on this _ . - dayof_ /.~ 5200_. .

Notary Public

Revised 12/21/05



FORM 1C

STATE OF CONNECTICUT

OFFICE OF POLICY AND MANAGEMENT
Policies and Guidelines

Gift Affidavit

(Contract — No Previous Bid or Proposal)

Gift affidavit to accompany state procurements with a value of $50,000 or more in a calendar or
fiscal year and licensing arrangements with a cost to the State greater than $500,000 in a calendar

or fiscal year, pursuant Conn. Gen. Stat. §§ 4-250 and 251, and Governor M. Jodi Rell’s Executive
Order No. 7B, para. 10.

1, Steven P. Schramm, Worldwide Partner, Mercer Health & Benefits, hereby swear that during the two-

year period preceding the date this contract was executed that neither myself nor any principals or key
personnel of the contracting firm or corporation who participated directly, extensively and substantially in the
negotiation or award of this contract, nor any agent of the above, gave a gift, as defined in Conn. Gen. Stat, § 1-
79(e), including a life event gift as defined in Conn. Gen. Stat. § 1-79(¢)(12), to (1) any public official or state
employee of the state agency or quasi-public agency who executed or participated directly, extensively, and
substantially in the negotiation or award of this contract or (2) to any public official or state employee who has
supervisory or appointing authority over the state agency or quasi-public agency executing this contract, except
the gifts listed below:

Name of Benefactor Name of recipient Gift Description Value Date of Gift

List information here

Further, neither I nor any principals or key personnel of the contracting firm or corporation who
participated directly, extensively and substantially in the negotiation or award of this contract know of any

action to circumvent this gift affidavit.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

W 28 Tone Zeot
Signat@ Date

Sworn and subscribed before me on this __Z4 g day of 14/_,% , 200 _{p

Commissioner of the Superior Court
Notary Public

Revised 12/20/05




Willian. .. Fagan

MERCER secretary

1166 Avenue of the Americas
New York, NY 10036-2708

212 345 3114 Fax 212 3455999
william fagan@mercer.com
WWW.mercer.com

CERTIFICATE OF THE SECRETARY
OF

MERCER HEALTH & BENEFITS LLC

[, William C. Fagan, Secretary of Mercer Health & Benefits LLC, a Delaware limited
liability company (the “LLC”), hereby certity as follows:

l. That the following is a full, true and complete copy of a resolution adopted by the
Board of Directors of this Corporation on the 11th day of July, 2006:

“RESOLVED that a duly elected Worldwide Partner or Principal of the LLC 1is
authorized and empowered to execute, approve and deliver on behalf of this LLC the
LLC’s contracts or agreements with the LLC’s clients that govern the LLC’s provision of
services to such clients.”

2. That Steven Schramm is a duly elected Principal of the corporation.

~

3. The aforesaid resolution was duly adopted in accordance with the applicable
provisions of the Delaware Limited Liability Company Act for the State of Delaware.

(N WITNESS WHEREOQOF, T have hereunto set my hand and caused the seal of the
Corporation o be altixed hereto this 12th day of July, 2006.




STATE OF CONNECTICUT

DEPARTMENT OF §OCIAL SERVICES

25 SIGOURNEY STREET ¢ HARTFORD, CONNECTICUT 06106-5033

Certification By Agency Official or Employee
Authorized to Execute Contracts

[, Michael P. Starkowski, Deputy Commissioner of Administration, am authorized to

execute the attached contract on behalf of the State of Connecticut, Department of

Social Services. 1 hereby certify that the selection of the person, firm or corporation for

the attached large state contract, was not the result of collusion, the giving of a gift or the

promise of a gift, compensation, fraud or inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false

statement.
// g e | Z / 7 ek

Signature: Date

Sworn and subscribed before me on this < | day of L7, , 2006.
l\-{ { ;.: L, 7 . : A Pl e
Kathleen M. Brennan
Commissioner of the Superior Court
Juris No. 307252

Contractor: Mercer Health & Benefits

Contract Number: 97DSS1202CKATL

Contract Term: 04/01/97 - 06/30/07

Contract Total: $20,115,924.00
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Brennan, Kathleen M.

From: philip.smith@po.state.ct.us

Sent:  Wednesday, June 21, 2006 1:51 PM

To: Brennan, Kathleen M.

Subject: Final Disposition for Amendment 2006_241
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The Office of Policy and Management has Approved the following Amendment
97DSS1202CKATI(REVISED) (2006_241)

Contractor: Mercer Health & Bénefits, LLC
Effective Date: 06/13/06 - 06/30/07
Estimated Cost: $4,100,000.00

Comments/Conditions: No extensions without competitive procurement
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Philip L. Smith
Undersecretary

6/28/2006



PERSONAL SERVICE AGREEMENT
STATE OF CONNECTICUT
CO-802A REV. 3/98 (Stock No. 6938-170-01) Print or Type OFFICE OF THE STATE COMPTROLLER

1 THE STATE AGENCY AND T

THE TERMS AND CONOITIO!

CENTRAL ACCOUNTS PAYABLE DIVISION
HE CONTRAGTOR. AS LISTED BELOW HEREBY ENTER INTO AN AGREEMENT SUBJECT TO )
145 STATED HEREIN ANDYOR ATTACHED HERETO SUBJECT TO THE PROVISIONS CORE CT # 97DSS1202CK

OF SECTIOM 2-35 OF THE C.G 8, AS APPLICABLE

IC))RIGlNAL [0 amenoment B 10 ? bBESNTgéa/g;%%NO
3) CONTRACTOR NAME 4) ARE YOU PRESENTLY A STATE EMPLOYEE?
CONTRACTOR| MERCER HEALTH & BENEFITS, LLC ves (O no X
- ) [CONTRACTOR FEINISSN
3131 East Camelback Road, Suite 300, Phoenix, AZ 85016 342015463
STATE 5) AGENCY NAME AND ADDRESS . i " . 6) AGENCY NO.
AGeNcY | Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 DSS6000
CONTRACT 7} DATE (FROM) ROUGH ( T L8y INDICATE
PERIOD 04/01/1997 06/30/2006| wmasTer agreement [ conTrACT AwaRD [] NO NEITHER X
AN Eon N | s pcncouery s mewane e, ronce o eerectron e extin Yemtof e conTmact enon srerenseove uncos cavcelteo e
15 Days
103y GONTRACTOR AGREES TO (Include special provisions ~ Atlach additional blank sheets # necessary.)
FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 97DSS1202CK) AS AMENDED BY AMENDMENTS
1,2,3/4,5,6,7,8 & 9 TO EXTEND THE TERM OF THE CONTRACT FOR A PERIOD OF THREE (3) MONTHS
COMPLETE | FROM 03/31/06 TO 06/30/06. THE CONTRACTOR SHALL CONTINUE TO PROVIDE RATE SETTING AND ACTUARIAL
DESCRIPTION | CONSULTING SERVICES AS DIRECTED BY THE DEPARTMENT AND DESCRIBED IN THE SCOPE OF WORK SET FORTH
OF SERVICE | [N AMENDMENTS 2 AND 3 OF THIS CONTRACT.
ALL OTHER TERMS AND CONDITIONS NOT SPECIFICALLY AMENDED HEREIN SHALL REMAIN IN FULL
FORCE AND EFFECT.
11) PAYMENT TO 8E MADE UNDER THE FOLLOWING SCHEDULE UPQN RECEIPT GF PROPERLY EXECUTED AND APPROVED INVOICES
THE MAXIMUM VALUE OF THIS CONTRACT SHALL BE INCREASED BY $570,000.00 FROM $15,445,924.00 TO
$16,015,924.00. DURING THE PERIOD MARCH 1, 2006 THROUGH JUNE 30, 2006 EXPENDITURES SHALL NOT
COST AND EXCEED $570,000.00. DURING THE TERM OF THIS AMENDMENT THE DEPARTMENT SHALL CONDUCT A
SCHEDULE OF | RECONCILIATION OF THE MAXIMUM CONTRACT VALUE AND THE ACTUAL PAYMENTS MADE TO THE
PAYMENT CONTRACT. FOLLOWING THE RECONCILIATION THE DEPARTMENT AND THE CONTRACTOR SHALL

NEGOTIATE AND EXECUTE A SUBSEQUENT AMENDMENT TO ADDRESS THE CONTINUATION OF TASKS AND
PAYMENT FOR COMPLETION OF THE SAME.

(12) ACY CD K13) DOC TYP HyCoM 7Y P 15) LSE TYP. 18) ORIG AGCY 17 DOCUMENT NO 18) COMMIT AGCY 19) COMMIT NO 20) VENDOR FEIN/SSN - SUFFIX
Ps J DSS6000 34-2015463
(21) COMMITTED AMOUNT 22) OBLIGATED AMOUNT 23) CONTRACT PERIOD (FROM/TO)
$16,015,924.00 04/01/97 ~ 06/30/06
@4 25) [26) 27) 28) ks (33}
Line No. R?fl;;:ce Fund Department Program SID Account h) ProjectGrant 3) Chant 1 anan 2 Amount
2006 | 11000 DSS60517 14000 | 10020 {51180 DSS_NONPROJECT 168012 |[NO_CODE
|

An individual entering into a Personil Service Agreement with the State of Connccticut is contracting under a “work-for-hire” arrangement. As such. the individual is an independent contractor, and does not satisfy the characteristics of an
crployee under the common law rules for determining the employer/enployee relstionship of Inernal Revenue Code section 3121(d). Individuals performing services as independent conimactors are not employees of the State of Connceticut
and are responsible themsels gs for payment of all State and local inconie taxes, federal income taxes and Federal Insurance Contribution Act (FICA) taxes.

)
ACCEPTANCE AND APPROVALS STATUTORY AUTHORITY §§ 4- 8, 17h-3

(25) CO & (OWHER OR AUTRORIZES, al 7 TITLE DATE
Steven P. Schramm, Principal ;
,/% » Princip 29 Maees 2t

__-RATAGENCY (RUTHERIZED r-;r»c--t( ‘/,:-.f"':._'-,—c-. - TIE ] o GATE 7
' . T Michael P. Starkowski, Deputy Commissioner ‘?’54/-!7 "~
_LU{@F.F‘ILE OF POLICY & .i&ém TEPT OF ToN SEAV TITLE 737

{38) ATTORNEY GENERAL (;

CISTRIBUTION  CART 1. CON

(APPRQVED AS JOFGRM)

o

"5 i

CTOR PART 2 COMPTROLLER FART 3. OPMDAS PART 4 . ATTORMNEY GENERAL - PART 5 - AGENCY / 7




Certification By Agency Official or Employee
Authorized to Execute Contracts

I, Michael P. Starkowski, Deputy Commissioner of Administration, am authorized to

execute the attached contract on behalf of the State of Connecticut, Department of

Social Services. [ hereby certify that the selection of the person, firm or corporation for

the attached large state contract, was not the result of collusion, the giving of a gift or the

promise of a gift, compensation, fraud or inappropriate influence from any person.

Swom as true to the best of my knowledge and belief, subject to the penalties of false

statement.

s

Signature Date

Sworn and subscribed before me on this g day of /ﬂp}/l / , 2006.

Koghleea _BUnron_

Kathleen M. Brennan

Commissioner of the Superior Court
Juris No. 307252

Contractor: Mercer Human Resource Consulting, Inc.
Contract Number: 97DSS1202CK/7846100
Contract Term: 04/01/97 - 06/30/06

Contract Total: 16,015,924.00



Rev: 10/01/04

CONTRACT AFFIDAVIT
Single-Year

Gifi/Campaign Contribution Affidavit to Accompany Large State Contracts, Pursuant to Section 2, 3 and 4 of Public Act
04-245 and Governor M. Jodi Rell’s Executive Order No. 1, 4 8. (No Previous Bid or Proposal)

Contractor: William M. Mercer, Inc./Mercer Human Resource Consulting, Inc./Mercer Health &
Benefits, LLC

Contract #: 97DSS1202CK/7846100; Amendment: 10; Period: 04/01/06 — 06/30/06

], Steven P. Schramm of William M. Mercer, Inc/ Mercer Human Resource
Consulting, Inc./Mercer Health & Benefits, LLC, hereby swear that during the two-year period preceding the date
this contract amendment was executed that neither myself nor any principals or key personnel of the contracting
firm or corporation who participated directly, extensively and substantially in the negotiation or award of this
contract amendment, nor any agent of the above, gave a gift, as defined in Conn. Gen. Stat. § 1-79(e), including a
life event gift as defined in Conn. Gen. Stat. § 1-79(e)(12), to (1) any public official or state employee of the state
agency or quasi-public agency who executed or participated directly, extensively, and substantially in the
negotiation or award of this contract amendment or (2) to any public official or state employee who has supervisory

or appointing authority over the state agency or quasi-public agency executing this contract amendment, except the
gifts listed below:

Benefactor Recipient Description of Gift Value Date

|

Further, neither T nor any principals or key personnel of the contracting firm or corporation who participated
directly, extensively and substantially in the negotiation or award of this contract amendment know of any action to
circumvent this gift/campaign contribution affidavit.

Further, during the two-year period preceding the execution of this contract amendment, neither I nor any principals
or key personnel of the contracting firm or corporation who participated directly, extensively and substantially in
the negotiation or award of this contract amendment, nor any agent of the above, gave a contribution to candidate

for statewide public office or the General Assembly, as defined in Conn. Gen. Stat. § 9-333b, except the
contributions list below:

Contributor Recipient Description of Contribution Value Date

Sworn as true to the best of my knowledge and belief subject to the penalties of false statement.
/

. /W .G Mtpcat Zov i
< S"rﬁature ; - Date

Sworn and subscribed before me on this =l day of lViqeck. , 2004

] 1 y f 2 N
A LA Iei o TAA -i'v

Commussioner of the Superior Court
Notary Public




Rev: 10/0)/04

CONTRACT AFFIDAVIT
Single-Year

Gift/Campaign Contribution Affidavit to Accompany Large State Contracts, Pursuant to Section 2, 3 and 4 of Public Act
04-245 and Governor M. Jodi Rell’s Executive Order No. 1, § 8. (No Previous Bid or Proposal)

Contractor: William M. Mercer, Inc./Mercer Human Resource Consulting, Inc./Mercer Health &
Benefits, LL.C

Contract #: 97DSS1202CK/7846100; Amendment: 10; Period: 04/01/06 — 06/30/06

I, Steven P. Schramm of William M. Mercer, Inc/ Mercer Human Resource
Consulting, Inc./Mercer Health & Benefits, LLC, hereby swear that during the two-year period preceding the date
this contract amendment was executed that neither myself nor any principals or key personnel of the contracting
firm or corporation who participated directly, extensively and substantially in the negotiation or award of this
contract amendment, nor any agent of the above, gave a gift, as defined in Conn. Gen. Stat. § 1-79(e), including a
life event gift as defined in Conn. Gen. Stat. § 1-79(e)(12), to (1) any public official or state employee of the state
agency or quasi-public agency who executed or participated directly, extensively, and substantially in the
negotiation or award of this contract amendment or (2) to any public ofticial or state employee who has supervisory

or appointing authority over the state agency or quasi-public agency executing this contract amendment, except the
gifts listed below:

Benefactor Recipient Description of Gift Value Date

|

( il

Further, neither 1 nor any principals or key personnel of the contracting firm or corporation who participated
directly, extensively and substantially in the negotiation or award of this contract amendment know of any action to
circumvent this gift/campaign contribution affidavit.

Further, during the two-year period preceding the execution of this contract amendment, neither [ nor any principals
or key personnel of the contracting firm or corporation who participated directly, extensively and substantially in
the negotiation or award of this contract amendment, nor any agent of the above, gave a contribution to candidate
for statewide public office or the General Assembly, as defined in Conn. Gen. Stat. § 9-333b, except the
contributions list below:

Contributor Recipient Description of Contribution Value Date
- - : i
Swom as true to the best of my knowledge and belief subject to the penalties of false statement.

O — 2.9 Mert vt

Date

Swom and subscribed before me on this ' “day of 1V 16 4 ¢/ , 2004

' i P ' A L

Commissioner of the Superior Court
Notary Public



MERCER

Mercer Health & Benefits LLC
- 1166 Avenue of the Americas
m ed New York, NY 10036-2708
AL S R '
A J R ” 22 212 345 3114 Fax 212 345 5999
william.fagan@mercer.com
WWW.mercer.com

VA C T
IR S R R

Certificate of the Secretary
of

Mercer Health & Benefits LLC

[, William C. Fagan, do hereby certify that Steven P. Schramm is a duly elected
Principal of the company and in such capacity is authorized to execute contracts,
agreements, applications and other documents on behalf of the company.

IN WITNESS WHEREOQOF, [ have hereunder set my hand and the seal of the
Corporation this 31st day of March, 2006.

MM Marsh & McLen:an Companies



REQUEST FOR AMENDMENT . RESERVED FOR OPM USE
OPM Form/Rev. 03-15-06 EaT iy BSOSy B BNILe S

i - R o TR

GHIRAL P APLEDR Y Date Rec’d 3/2 ‘///"Z

Submit this form when requesting an amendment to an existing personal serwce agreement

CERFR 1T vl 1T | Loga 26‘[/6' —{/71?

Return completed form to vy
Office of Policy and Management, Office of Finance — MS# 55FIN, C/gyDate _ ‘7( / %
450 Capitol Avenue, Hartford, CT 06106 17 7 Ak

Aftach additional sheets if necessary.
*Requester must be a chief program officer, chief fiscal officer, or above.*

Agency Name & Address: Department of Social Services, 25 Sigourney Street Date:
03/21/2006
Requester's Name & Title: Kathleen M. Brennan, Director, Contract *Requester's Signature:
Procurement /%’L(/K/WFJ
Karnleeyw. M.
M. 424-
Agency Contact & Phone No.. Kathleen Brennan 5693 OPM Bud%}s& natureﬂ{d Zé ‘

Approve Disapproved ture Datg,
a7V %‘%ﬁ‘% W oc
T \~

] Yes X No s this PSA with an |nd|v1dual? If yes, see Personal Service Agreements: Standards and Procedures (page 18).
A PSA must not be used by any agency to contract with a current or retired State employee.

Q Yes [J No  Was the cost of the original PSA more than $50,000?

B Yes [J No s the cost of this amendment 100% or more of the cost of the original PSA?

X Yes [] No Does this amendment increase the cost of the original PSA to more than $50,0007

K Yes [J No Does this amendment extend the terms of the original PSA beyond a one-year period?

X Yes [J No s this the second or subsequent amendment to the original PSA?

Original Proposal. [X] Competitive [ Non-Competitive Number of Prior Amendments: 9

Core-CT Contract ID: 97DSS1202CK PO Reference: 0000022431

Contractor Name & Address: William M. Mercer, 3131 East Camelback Road., Suite 300, Phoenix, AZ 85016

Original Outline of Work (Purpose, Scope, Activities, Outcomes): The Contractor provides the Department with a variety of rate setting
and actuarial consulting services for Health Care Financing programs and issues including but not limited to the HUSKY Program
(A&B); Pharmacy, SAGA, Dental, Behavioral Health and Non-Emergency Medical Transportation services. The Contractor also
provides actuarial and consulting services on an as-needed basis and as requested by the Deputy Commissioner of Administration,
the Director of Health Care Financing Division and the Director of the Division of Fiscal Analysis.

Amended Outline of Work (Purpose, Scope, Activities, Outcomes): A continuation of the actuarial and consulting services including
assistance in the preparation and development of a procurement for participating HUSKY plans, continuation of the readiness review
process for the Department’s behavioral health administrative services Contractor, assistance with the development and
implementation with an in-house actuarial unit and the transition of issues from the Contractor to the established actuarial unit. The
development of this unit is fully supported by the Office of Policy and Management.

Need for Amendment: The continuation of this contract will allow for the continued support of the HUSKY program, behavioral health
services and other current or to be established services that originate from the Medical Care Administration. Further, it will allow the
Department the time to develop and implement an in-house actuarial/consultant contract that, once established will aliow the
Department to transition the majority of the tasks from this Contractor to the in-house unit.

Original Contract Term (Start | End Dates): 04/01/97 — 03/31/99

Prior Amendment(s) Term(s) (Start | End Date(s)): 04/01/99 - 03/31/06

Term of This Amendment (Start | End Date(s)): 04/01/06 ~ 06/30/06

Original Contract Cost: $355,596.00 Account information (Agency | Fund | SID):
DSS/11000/10020

Cost of Prior Amendment(s): $14,450,328.00

Cost of This Amendment: $570,000.00 Account Information (Agency | Fund | SID):
DSS/11000/10020

Total Contract Cost: $15,975,924.00

No en levsros,



PERSONAL SERVICE AGREEMENT

STATE OF CONNECTICUT .
CO-802A REV. 3/98 (Stock No. 6938-170-01) Print or Type ’ OFFICE OF THE STATE COMPTROLLER

CENTRAL ACCOUNTS PAYABLE DIVISION

1. THE STATE AGENCY AND THE CONTRACTOR, AS LISTED BELOW HEREBY ENTER INTO AN AGREEMENT SUBJECT YO

THE TERMS AND CONDITIONS STATED HEREIN AND/OR ATTACHED HERETO SUBJECT TO THE PROVISIONS CO RE CT # 9 7 D S S 1 2 02 C K

QF SECTION 4-98 OF THE C G.S, AS APPUICABLE

‘())RiGINAL [0 amenomentX 9 ? IBESNT%(ZE;%%NO‘
3) CONTRACTOR NAME 4) ARE YOU PRESENTLY A STATE EMPLOYEE?
CONTRACTOR | WILLIAM M. MERCER, INC/MERCER HUMAN RESOURCE CONSULTING, INC. ves [ no X
3131 EAST CAMELBACK ROAD, SUITE 300, PHOENIX oo e
’ * » AZ 85016 132834414
STATE 5) AGENCY NAME AND ADDRESS 6) AGENCY NO.
AGENCY DEPARTMENT OF SOCIAL SERVICES, 25 SIGOURNEY STREET, HARTFORD, CT 06106 DSS6000
CONTRAC—ﬁWDM) AROUGH ( 8) WNDICATE
PERIOD 04/01/1997 3/31/2006| masteragreement [1  contract awaro [ NO NESTHER X
CAN(:CLEALL‘J-SAET|0N THS AGREEMENT SHALL REMAIN IN FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF THE CONTRACT PERIOD STATED ABOVE UNLESS CANCELLED (@) REQUIRED 0. OF DAYS WRITTEN NOTICE.
BY THE STATE AGENCY, BY GIVING THE CONTRACTOR WRITTEN NOTICE OF SUCH INTENTION (REQUIRED DAYS NOTICE SPECIFIED AT RIGHT Y. 1 5 Days
10) CONTRACTOR AGREES TO- (Inciude special provisions - Attach additional blank sheets if necessary.)
FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 97DSS1202CK) AS AMENDED BY AMENDMENTS
1,2,3,4,5,6,7 & 8 TO EXTEND THE TERM OF THE CONTRACT FOR A PERIOD OF THREE (3) MONTHS
COMPLETE FROM 12/31/05 TO 3/31/06. THE CONTRACTOR SHALL CONTINUE TO PROVIDE RATE SETTING AND ACTUARIJAL
DESCRIPTION | CONSULTING SERVICES AS DIRECTED BY THE DEPARTMENT AND DESCRIBED IN THE SCOPE OF WORK SET FORTH
OF SERVICE | N AMENDMENTS 2 AND 3 OF THIS CONTRACT.
ALL OTHER TERMS AND CONDITIONS NOT SPECIFICALLY AMENDED HEREIN SHALL REMAIN IN FULL
FORCE AND EFFECT. THIS AMENDMENT 9 MAY BE EXECUTED IN COUNTERPARTS. THE EFFECTIVE DATE SHALL
BE THE LAST DATE BY WHICH BOTH PARTIES HAVE SIGNED.
11) PAYMENT TO BE MADE UNDER THE FOLLOWING SCHEDULE UPON RECEIPT OF PROPERLY EXECUTED AND APPROVED INVOICES.
. bl 4
THE MAXIMUM VALUE OF THIS CONTRACT SHALL BE INCREASED BY $500,000.00 FROM /7, /2.7, TO
ST N fl 775 DURING THIS THREE-MONTH PERIOD THE DEPARTMENT SHALL CONDUCT A
PAYMENT RECONCTL(ATION OF THE MAXIMUM CONTRACT VALUE AND THE ACTUAL PAYMENTS MADE TO THE
CONTRACT. FOLLOWING THE RECONCILIATION THE DEPARTMENT AND THE CONTRACTOR SHALL
NEGOTIATE AND EXECUTE A SUBSEQUENT AMENDMENT TO ADDRESS THE CONTINUATION OF TASKS AND
PAYMENT FOR COMPLETION OF THE SAME.
(12) ACTCD [13) DOC TYP 14)COMTY P 15) LSE TYP, 16) ORIG. AGCY 17) DOCUMENT NO. 18) COMMIT AGCY 19) COMMIT. NO. 20) VENDOR FEIN/SSN — SUFFIX
PS DSS6000 [—1 32-83-4414
(21) COMMITTED AMOUNT 22) O‘,.BLIOATED AMOUNT 23) CONTRACT PERIOD {(FROM/TO}
BI85 5 4 a’Z‘/‘ L OO0 04/01/97 - 03/31/06
@ FS)R B Fz_e') 27) 26) 2 155
Line No. Rel‘;r‘;;ce Fund Department Program SID Account k'“‘_"’ Project/Grant ! Chart 1 ImChanz Amount
2006 | 11000 DSS60517 14000 | 10020 {51180 DSS_NONPROJECT 168012 |NO_CODE

An individual entering into a Personal Service Agreement with the State of Connecticut is contracting under a “work-for-hire”” arrangement. As such, the individual is an independent contractor, and does not satisfy the characteristics of an
employec under the common law rules for determining the enployer/employee relationship of imemal Revenue Code section 3121(d). Individuals performing services as independent contractors are not employees of the State of Connecticut
and are responsible themselves for payment of all State and local income taxes, federal income 1axes and Federal Insurance Contribution Act (FICA) taxes.

23]

ACCEPTANCE AND APPROVALS STATUTORY AUTHORITY §§4-8, 17b-3

DATE

138) CONTRAGTOR. N OR AUTHORIZED SIGN IRE) Y. = TITLE
Steven P. Schramm, Principal :
" — > Prinelp 223 ps’
<AU“19'“ZEDQFFW)”" = TITE . DATE ¥

Michael P. Starkowski, Deputy Commissioner / /
z) 4

e

4‘.!‘7) OFFICE o?oucv & MOMT IOEPT: OF ADMIN. senv Pl TITLE

DATE

n I

J _ a
{35) ATTORNEY GENERAL (4PPROVED AS JO FORM) = DATE
QOMA fvrTer o -
. eol. Al Ty 77 C
s -

DISTRIBUTION. PARY 1 { CONTRACTOR PARY 2 - COMPTROLLER PART J- OPMWDAS PART 4 - ATTORNEY GENERAL - PART § - AGENCY




Ml 7.

RESERVED FOR OPM USE

Date Rec’d é/j“z 1/5—
Log#_A006 — A
/ﬂ\/)/ﬂ,)j"

REQUEST FOR AMENDMENT
OPM Form/Rev. 06-02-05

Submit this form when requesting an amendment to an existing personal service agreement.

Return completed form to:
Office of Policy and Management, Office of Finance — MS# 55FIN,
450 Capitol Avenue, Hartford, CT 06106

C/O Date

Attach additional sheets if necessary.

Agency Name & Address: State of Connecticut, Department of Social Services

Date: 12/16/05

Requester's Name & Title: Kathleen M. Brennan, Director,
Contract Procurement

Requester's Signature:

fobl: g iy
KAInt e

Agency Contact & Phone No.: Kathleen M. Brennan, Director,
Contract Procurement

OPM Budget's Signature:

e

,Z/J/N ey =

{J-Approved [J Disapproved

OPM Secretary's-Signature...- ' ( Date:
oA YT {n_(,h_ G AV 7y F des

o e G it ! 'QALL

[J Yes X No s this PSA with an individual? If yes, see Personal Service Agreements: Slandards and Procedures (page 18)
A PSA must not be used by any agency to contract with a current or retired State employee.

W Yes [0 No Was the cost of the original PSA more than $50,0007?

X Yes [J No Is the cost of this amendment 100% or more of the cost of the original PSA? -

(J Yes [J No Does this amendment increase the cost of the original PSA to more than $50,0007

I Yes (J No Does this amendment extend the terms of the original PSA beyond a one-year period?

X Yes [] No Is this the second or subsequent amendment to the original PSA?

Original Proposal:

X Competitive [[] Non-Competitive Number of Prior Amendments: 8

CORE-CT Contract ID: 97DSS1202CK

Contractor Name & Address:

PO Reference:

William M. Mercer, 3131 East Camelback Rd., Suite 300, Phoenix, AZ 85016

Original Outline of Work (Purpose, Scope, Activities, Outcomes):

The Contractor provides the Department with a variety of rate setting and actuarial consulting services for Health Care
Financing programs and issues including but not limited to the HUSKY Program (A&B); Pharmacy, SAGA, Dental, Behavioral
Health and Non-Emergency Medical Transportation services. The Contractor also provides actuarial and consulting services
on an as-needed basis and as requested by the Deputy Commissioner of Administration, the Director of Health Care
Financing Division and the Director of the Division of Fiscal Analysis.

Amended Outline of Work (Purpose, Scope, Activities, Outcomes):

A continuation of the actuarial and consulting services including assistance in the preparation and development of a
procurement for paricipating HUSKY plans, continuation of the readiness review process for the Department’s behavioral
health administrative services Contractor, assistance with the development and implementation with an in-house actuarial unit
and the transition of issues from the Contractor to the established actuarial unit. The development of this unit is fully
supported by the Office of Policy and Management.

Need for Amendment::

The continuation of this contract will allow for the continued support of the HUSKY program, behavioral health services and
other current or to be established services that originate from the Medical Care Administration. Further, it will allow the
Department the time to develop and implement an in-house actuarial/consultant contract that, once established will allow the
Department to transition the majority of the tasks from this Contractor to the in-house unit.

04/01/97 — 13/31/99
04/01/99 ~ 12/31/05
01/01/06 — 09/36107 . 3/3/ /5

Original Contract Term (Start | End Dates):
Prior Amendment(s) Term(s) (Start | End Date(s)):
Term of This Amendment (Start | End Date(s)):

Original Contract Cost: $955,596.00

Cost of Prior Amendment(s): $13,990,328.00
Cost of This Amendment: -$3.760;880-66 - Account Inforrmation (Agency | Fund | SID):
Total Contract Cost: -$47:696;328100° ¢S50,k £ S 45 [/»7/‘/

= Original Contract Cost + Cost of Prior Amendment(s) + Estimated Cost of This Amendment

Account Information (Agency | Fund | SID): DSS/11000/10020

DSS/11000/10020

Note: Total Contract Cost

IMPORTANT: Attach a separate sheet explaining the reasons for not issuing a new Request For Proposal.



Rev: 10/01/04

CONTRACT AFFIDAVIT
Single-Year

Gift/Campaign Contribution Affidavit to Accompany Large State Contracts, Pursuant to Section 2, 3 and 4. ofl’ub[u’: Act B
04-245 and Governor M. Jodi Rell's Executive Order No. 1, § 8. (No Previous Bid or Proposal) ~

Contractor: William M. Mercer, Inc./ Mercer Human Resource Consulting, Inc.
Contract #: 97DSS1202CK/7846100; Amendment: 9; Period: 01/01/06 — 03/31/06

’F?:V‘&’\/ S (’H M"‘VLW\- of William M. Mercer, Inc/ Mercer Human Resource

Consulting, Inc., hereby swear that during the two-year period preceding the date this contract amendment was
executed that neither myself nor any principals or key personnel of the contracting firm or corporation who
participated directly, extensively and substantially in the negotiation or award of this contract amendment, nor any
agent of the above, gave a gift, as defined in Conn. Gen. Stat. § 1-79(e), including a life event gift as defined in
Conn. Gen. Stat. § 1-79(e)(12), to (1) any public official or state employee of the state agency or quasi-public
agency who executed or participated directly, extensively, and substantially in the negotiation or award of this
contract amendment or (2) to any public official or state employee who has supervisory or appointing authority
over the state agency or quasi-public agency executing this contract amendment, except the gifts listed below:

Benefactor Recipient Description of Gift Value Date

|
| | ]
Further, neither I nor any principals or key personnel of the contracting firm or corporation who participated

directly, extensively and substantially in the negotiation or award of this contract amendment know of any action to
circumvent this gift/campaign contribution affidavit.

Further, during the two-year period preceding the execution of this contract amendment, neither I nor any principals
or key personnel of the contracting firm or corporation who participated directly, extensively and substantially in
the negotiation or award of this contract amendment, nor any agent of the above, gave a contribution to candidate
for statewide public office or the General Assembly, as defined in Conn. Gen. Stat. § 9-333b, except the
contributions list below:

Contributor Recipient Description of Contribution Value Date

L | |

Swormn as true to the best of my knowledge and belief subject to the penalties of false statement.

vt b A (2/2%/p5

_8tpnature C— Date/

o , \} | <
Sworn and subscribed before me on this i = day of K//Lﬂ ¢y /Q_[/é_/ , 2004

(igua il o Asbouisati i,

issioner of the Superior Court [Frl(T:;IAA,L;;A(l)BH\JSONg
"/'\Uf\N
Notary Public ictary Public_State of Anzona é
PAAFICOPA COUNTY " ¢
cap. 17, 2007

R CTN

W o S B SN



Rev: 10/01/04

CONTRACT AFFIDAVIT
Single-Year

Gifi/Campaign Contribution Affidavit to Accompany Large State Contracts, Pursuant to Section 2, 3 and 4 .Oj'Pulglic Acr_-
04-245 and Governor M. Jodi Rell's Executive Order No. [, 8. (No Previous Bid or Proposal) 7

Contractor: William M. Mercer, Inc./ Mercer Human Resource Consulting, Inc.
Contrac_t #: 97DSS1202CK/7846100; Amendment: 9; Period: 01/01/06 - 03/31/06

1, Srf:‘('@\g :‘DC’HWW\.. of William M. Mercer, Inc/ Mercer Human Resource

Consulting, Inc., hereby swear that during the two-year period preceding the date this contract amendment was
executed that neither myself nor any principals or key personnel of the contracting firm or corporation who
participated directly, extensively and substantially in the negotiation or award of this contract amendment, nor any
agent of the above, gave a gift, as defined in Conn. Gen. Stat. § 1-79(e), including a life event gift as defined in
Conn. Gen. Stat. § 1-79(e)(12), to (1) any public official or state employee of the state agency or quasi-public
agency who executed or participated directly, extensively, and substantially in the negotiation or award of this
contract amendment or (2) to any public official or state employee who has supervisory or appointing authority
-over the state agency or quasi-public agency executing this contract amendment, except the gifts listed below:

Benefactor Recipient Description of Gift Value Date

— T

Further, neither I nor any principals or key personnel of the contracting firm or corporation who participated
directly, extensively and substantially in the negotiation or award of this contract amendment know of any action to
circumvent this gift/campaign contribution affidavit.

Further, during the two-year period preceding the execution of this contract amendment, neither I nor any principals
or key personnel of the contracting firm or corporation who participated directly, extensively and substantially in
the negotiation or award of this contract amendment, nor any agent of the above, gave a contribution to candidate
for statewide public office or the General Assembly, as defined in Conn. Gen. Stat. § 9-333b, except the
contributions list below:

Contributor Recipient Description of Contribution Value Date

L ]

Sworn as frue to the t;:ﬁf my-kmowledge and belief subject to the penalties of false statement.

% \(,&a S (2/2?2 /05—

(_“_,Si'gﬁature g Date
Sworn and subscribed before me on this i " / e day of AQJ) L U//( , ZOOf

e AR ¢-.‘-r;’a.n;xrsvmwww»r.u:wuwwg
OFFICIAL SEAL ¢
) e 2\ ACQUANETTA R. ROBINSON ¢

' Notary Public State of Arizona g
L MARICOPA COUNTY ¢
" 44 Comm Fxpires Sap. 17, 200195

LT ST I W A =

Notary Public

5 T W R TR R A
L



Certificate of the Assistant Secretary

Mercer Human Resource Consulting, Inc.

I, Richard G. Sobel, do hereby certify that Steven Schramm is a duly elected

Principal of the company and in such capacity is authorized to execute contracts,

agreements, applications and other documents on behalf of the company.

IN WITNESS WHEREOF, I have hereunder set my hand and the seal of the

Corporation this 2nd day of January, 2006.

RITA SUTULA
Notary Public, State of New York
No. 31-01SU4865379
Qualified in New York Gounty
Certificate Filed in New York Coun
mission Expires November 18, 2008

Y

oy 5 2/
~

Richard G. Sobel



Willlam C, Fagan
MERCER |

Secretary
Human Resource Consulting

Meicer Human Resource Consulting, Inc.
1166 Avenue of the Americas

New York, NY 10036-2708

212 345 3114 Fax 212 345 5999
www.mercerHR.com

Certificate of the Secretary
of

Mercer Human Resource Consulting, Inc.

I, William C. Fagan, do hereby certify that Steven P. Schramm is a duly elected

Principal of the company and in such capacity is authorized to execute contracts,

agreements, applications and other documents on behalf of the company, as of December
27, 2005.

IN WITNESS WHEREQF, I have hereunder set my hand and the seal of the
Corporation this 24th day of March, 2006.

@C- Marsh & Mclannan Companies



MICHAEL P. STARKOWSKI

TELEPHONE
(Bed) 424-5053

DEPUTY COMMISSIONER IDD/ITY

1-800-8424524

Certification By Agency Official or Employee
Authorized to Execute Contracts

1, Michael P. Starkowski, Deputy Commissioner of Administration, am authorized to

execute the attached contract on behalf of the State of Connecticut, Department of

Social Services. I hereby certify that the selection of the person, firm or corporation for

the attached large state contract, was not the result of collusion, the giving of a gift or the

promise of a gift, compensation, fraud or inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false

statement.
e
el
7 B, . V' V;
7 Ji‘:/‘?:";’,/
{ "
Signature Date

Sworn and subscribed before me on this 27" day of D€ (embe— 2005.

Koummlee~ M, /g/(/ﬂ/nWH

Kathleen M. Brennan
Commissioner of the Superior Court
Juris No. 307252

Contractor: Mercer Human Resource Consulting, Inc.
Contract Number: 97DSS1202CK/7846100

Contract Term: 04/01/97 - 03/31/06

Contract Total: 13,745,924.00

25 SIGOURNEY STREET ® HARTFORD, CONNECTICUT 06106-5033

An Equal Opportunity / Affirmative Action Empioyer
Printed on Recycled or Recovered Paper



I'ELEPHONE
(860) 424-5053

MICHAEL P. STARKOWSKI

i

YEPUTY COMMISSIONER roDAITY

o
Certification By Agency Official or Employee
Authorized to Execute Contracts

[, Michael P. Starkowski, Deputy Commissioner of Administration, am authorized to

execute the attached contract on behalf of the State of Connecticut, Department of

Social Services. [ hereby certify that the selection of the person, firm or corporation for

the attached large state contract, was not the result of collusion, the giving of a gift or the

promise of a gitt, compensation, fraud or inappropriate influence from any person.

Sworn as true to the best of my knowledge and belief, subject to the penalties of false

statement.

Sy S //,/K-AL

¢ Signature Date

Sworn and subscribed before me on this / b day of j(,b% ,2006.

L{CL]}’ILL&» /M. W
/
Kathleen M. Brennan

Commissioner of the Superior Court
Juris No. 307252

Contractor: Mercer Human Resource Consulting, Inc.
Contract Number: 97DSS1202CK/7846100

Contract Term: 04/01/97 - 03/31/06

Contract Total: 13,745,924 .00

25 SIGOURNEY STREET ¢ HARTFORD, CONNECTICUT 06106-5033

An Equal Opportunity / Affirmative Action Employer
Printed on Recycled or Recoverzd Paper



PERSONAL SERVICE AGREEMEN"

STATE OF CONNECTICUT

CO-802A REV. 3/98 (Stock No. 6938-170-01)

Print or Type

1 THE STATE AGENCY AND THE CONTRACTOR, AS LISTED 8ELOW HEREBY ENTER INTO AN AGREEMENT SUBJECT 70

THE TERMS AND CONCITIONS STATED HEREIN AND/OR ATTACHED HERETO SUBJECT TQ THE PROVISIONS
OF SECTION 4.88 OF THE C.G.5. AS APPLICABLE.

OFFICE OF THE STATE COMPTROLLER
CENTRAL ACCOUNTS PAYABLE DIVISION

CORE CT # 03DSS1212CK

1
ORIGINAL [

AMENDMENT [ 8

2 IDENTIFICATION NO.
PS 7846100

CONTRACTOR

|

STATE ES) AGENCY NAME AND ADDRESS

3) CONTRACTOR NAME

WILLIAM M. MERCER, INC.

ves [

4) ARE YOU PRESENTLY A STATE EMPLOYEE?

no X

3131 East Camelback Road, Suite 300, Phoenix, AZ 85016

ONTRACTOR FEIN/SSN

132834414

6) AGENCY NO
‘ DSS6000

aGency | Department of Social Services, 25 Sigourney Street, Hartford, CT 06106
C ONTRACT n)»DAYE {FROM) [THROUGH { (8) INDICATE
PERIOD 04/01/1997 12/31/2005 | masteracreement [1  CONTRACT AwARD [ NO NEITHER X
CANng’b‘QSON ;ﬁaggﬁi;ﬁg:ggm&:fmw::ézg%gr&ﬁ%m 1;H§ EON'FHRE TE{%M OF THE CONTRACT PERIOD STATED ABOVE UMLESS CANCELLED (@ REQUIRED NO. OF DavS WRITTEN NOTICE
i w NOTICE SUCH INTENTION (REQUIRED DAYS NOTIGE SPECIFIED AT RIGHT). 1 5 Days
10) CONTRACTOR AGREES TO: {incClude special provisions - Attach additionat biank sheels if necessary.)
FURTHER AMEND CONTRACT NUMBER 7846100 (CORE CT # 03DSS1212CK) AS AMENDED BY AMENDMENTS
1,2,3,4,5,6 & 7 TO EXTEND THE TERM OF THE CONTRACT FOR A PERIOD OF THREE (3) MONTHS
COMPLETE FROM 9/30/05 TO12/31/05.
DESCRIPTION
OF SERVICE
ALL OTHER TERMS AND CONDITIONS NOT SPECIFICALLY AMENDED HEREIN SHALL REMAIN IN FULL
FORCE AND EFFECT. . o
DEP.T. OF SOCIAL SERVICES
CONTRACT ADMINISTRATION
COST AND THIS IS A TIME-ONLY EXTENSION. THE MAXIMUM VALUE OF THE CONTRACT SHALL REMAIN
SCHEDULE OF UNCHANGED.
PAYMENT
UZIACTCO [13)DOC TYP kuaycomYyY e 15)LSE. TR, 18) ORIG. AGCY 17) DOGUMENT NO 18) COMMIT AGCY 19) COMMIT. NO. 20) VENDOR FEIN/SSN = SUFFIX
l PS DSS6000 132-83-4414
(21) COMMITTED AMOUNY 22) OBLIGATED AMOUNT 23} CONTRACT PERIOD (FROMTQO)
04/01/97 - 12/31/05
@4 Vﬁs’yn o 26) 27) ¥3) 2 33)
Line No. Ref”er:r;oe Fund Department Program SID Account (¥ " Project/Grant mCharH mChar(Z Amount
2006 | 11000 | DSS60517 | 14000 | 10020 | 51180 DSS_NONPROJECT 168012 |NO_CODE

An individual entering into a Personal Service Agreement with the State of Connecticut is contracting under a “work-for-hire” arrangement. As such, the individual is an independent contractor, and does not satisty the charucteristics of an
employee under the commeon law rules for determining the employer/ewployec relationship of Internal Revenue Code seetion 3121(d). Individuals performing services as independent contractors are not employces of the State of Connccticut
and are responsible themselves for payment of ail State and local income taxes, federal income taxes and Federal Insurance Contribution Act (FICA) taxes.

P S —

ACCEPTANCE AND APPROVALS

3
F STATUTORY AUTHORITY §§4-8, 17b-3

(35T CONTRACTDR (OWNER OR AUTHORIZED SIONATURE) TACE TATE
/ __.-'1, A g Q—“\_t— q &)
' Y e i

FICIAL) TILE DaTE

{36) AGENCY HORIZE

— /.k/z;’ / /

Michael P. Starkowski, Deputy Commissioner C’/ —
' puty T8/,

s
&7 37) OZ(ICE OF POLICY & MGMTWOFADM!N. SERV.

N\

| X DISTRIBUTION™ PART 1-GONTI

TITLE

Fonr-

duv ALY, GENERAL




REQUEST FOR AMENDMENT RESERVED FOR OPM USE

OPM Form/Rev. 06-02-05
Date Rec’d 7/23195

VA -
gt 2906~ [57/
Return completed form to: / /
Office of Policy and Management, Office of Finance — MS# 55FIN, C/O Dpte / d é d (
il g TI))

450 Capitol Avenue, Hartford, CT 06106 Fzaq

Submit this form when requesting an amendment to an existing personal service agreement.

Attach additional sheets if necessary.

Agency Name & Address: Department of Social Services, 25 Sigoumney Street, Hartford, CT 06106 Date:
09/21/05

Requester's Name & Title: Kathleen M. Brennan, Director, Contract Regquester's Signature:

Procurement m( m W

Agency Contact & Phone No.: Kathleen M. Brennan 424-5693 OPM Budget's Signature: |

’ TN .
| TX Approved [ Disapproved OPM -Sebretapr® Signature: Date;
/4 | | 19é/08”
— 7 - v

Yes X] No Is this PSA with an individual? If yes, see Personal Service Agreements: Standards and Procedures (page 18).
A PSA must not be used by any agency to contract with a current or retired State employee.

O

B4 Yes [] No  Was the cost of the original PSA more than $50,000?

O Yes I No s the cost of this amendment 100% or more of the cost of the original PSA?

[J Yes X No Does this amendment increase the cost of the original PSA to more than $50,0007

B Yes [J No Does this amendment extend the terms of the original PSA beyond a one-year period?
X Yes [0 No s this the second or subsequent amendment to the original PSA?

Original Proposal: XI Competitive (] Non-Competitive Number of Prior Amendments: 7
CORE-CT Contract ID: 97DS51202CK PO Reference:

Contractor Name & Address: William M. Mercer, Inc., 3131 East Camelback Road, Suite 300, Phoenix, AZ 85016

Original Outline of Work (Purpose, Scope, Activities, Outcomes): The Contractor provides the Department with a variety of rate
setting, actuarial and consulting services for Health Care Financing Programs and issues including but not limited to the HUSKY
Program (A & B); Pharmacy; SAGA, Dental, Behavioral health and non-emergency medical transportation services. The Contractor
also provides actuarial and consulting services on an as-needed basis and as requested by the Deputy Commissioner of
Administration, the Director of Health Care Financing Division and the Director of the Division of Fiscal Analysis.

Amended Outline of Work (Purpose, Scope, Activities, Outcomes): This amendment will allow for a cotinuation of services through
December 31, 2005. During this three month period the Department, the Contractor and the Office of Policy and Management will be
finalizing negotiations on a revised scope of work with tasks that are similar to or extensions of services that the Contractor has
provided since April, 1997. The Office of Policy and Management is fully supportive of the continuation of this contract and the
Department's relationship with this Contractor.

Need for Amendment: The continuation of this contract will allow the Department, Contractor and OPM the time to complete
negotiations on a revised scope of work that will address the continued provision of technical assistance to the Departmentand the
Office of Policy and Management in order to increase revenues, controt costs and improve operations.

Original Contract Term (Start | End Dates): 04/01/1997 - 03/31/99
Prior Amendment(s) Term(s) (Start | End Date(s)): 04/01/99 - 09/30/05
Term of This Amendment (Start | End Date(s)): 10/01/05 - 12/31/05

Original Contract Cost: $955,596

Account Information (Agency | Fund | SID): DSS6000/11000/10020
Cost of Prior Amendment(s): 13,990,328.00
Cost of This Amendment: 0

Account Information (Agency | Fund | SID): DSS6000/11000/10020
Total Contract Cost: $14,945,928.00



Contract Affidavit — No Previous Bid or Proposal

Gift/Campaign Contribution Affidavit to Accompany Large State
Contracts, Pursuant to Section 2, 3 and 4 of Public Act 04-245
and Governor M. Jodi Rell’s Executive Order No. 1, para 8.
(No Previous Bid or Proposal)

[, Maria C. Dominiak, hereby swear that during the two-year period preceding the date this contract was executed

that neither myself nor any principals or key personnel of the contracting firm or corporation who participated directly,
extensively and substantially in the negotiation or award of this contract, nor any agent of the above, gave a gift, as
defined in Conn. Gen. Stat. § 1-79(e), ihc]uding a life event gift as defined in Conn. Gen. Stat. § 1-79(e)(12), to (1) any
public official or state employee of the state agency or quasi-public agency who executed or participated directly,
extensively, and substantially in the negotiation or award of this contract or (2) to any public official or state employee
who has supervisory or appointing authority over the state agency or quasi-public agency executing this contract, except
the gifts listed below:

Name of Benefactor Name of recipient Gift Description Value Date of Gift

N/A

Further, neither I nor any principals or key personnel of the contracting firm or corporation who participated
directly, extensively and substantially in the negotiation or award of this contract know of any action to circumvent this

gift/campaign contribution affidavit.

Further, during the two-year period preceding the execution of this contract, neither I nor any principals or key
personnel of the contracting firm or corporation who participated directly, extensively and substantially in the negotiation
or award of this contract, nor any agent of the above, gave a contribution to candidate for statewide public office or the
General Assembly, as defined in Conn. Gen. Stat. § 9-333b, except the contributions list below:

Contributor Recipient Amount/Value Date of Contribution Contribution Description

N/A

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

//M O APrssish Octsben v, 2005

Signature N Date
78 tﬁ
Sworn and subscribed before me on this /ﬂ day o (/g , 200 f

Ll //Z/j/ﬂw "7

Commuissioner of the Superior Court
Notary Public




Contract Affidavit — No Previous Bid or Proposal

Gift/Campaign Contribution Affidavit to Accompany Large State
Contracts, Pursuant to Section 2, 3 and 4 of Public Act 04-245
and Governor M. Jodi Rell’s Executive Order No. 1, para 8.
(No Previous Bid or Proposal)

1, Maria C. Dominiak, hereby swear that during the two-year period preceding the date this contract was executed

that neither myself nor any principals or key personnel of the contracting firm or corporation who participated directly,
extensively and substantially in the negotiation or award of this contract, nor any agent of the above, gave a gift, as
defined in Conn. Gen. Stat. § 1-79(e), including a life event gift as defined in Conn. Gen. Stat. § 1-79(e)(12), to (1) any
public official or state employee of the state agency or quasi-public agency who executed or participated directly,
extensively, and substantially in the negotiation or award of this contract or (2) to any public official or state employee
who has supervisory or appointing authority over the state agency or quasi-public agency executing this contract, except
the gifts listed below: ’

Name of Benefactor Name of recipient Gift Description Value Date of Gift

N/A

Further, neither I nor any principals or key personnel of the contracting firm or corporation who participated
directly, extensively and substantially in the negotiation or award of this contract know of any action to circumvent this

gift/campaign contribution affidavit,

Further, during the two-year period preceding the execution of this contract, neither I nor any principals or key
personnel of the contracting firm or corporation who participated directly, extensively and substantially in the negotiation
or award of this contract, nor any agent of the above, gave a contribution to candidate for statewide public office or the
General Assembly, as defined in Conn. Gen. Stat. § 9-333b, except the contributions list below:

Contributor Recipient Amount/Value Date of Contribution Contribution Description

N/A

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

L/MC M Qe iy, 205

Slgnature Date

Swom and subscribed before me on this _ / 421'{83 of { Z , 2 0:7

Comm1551oner of the Superlor Court
Notary Public




Witliam C. Fagan

MERCER

Human Resource Consu[ting fercer Human Resource Consulting, Inc.

1166 Avenue of the Americas
New York, NY 100362708
212 345 3114 Fax 212 345 5999

CERTIFICATE OF THE SECRETARY
OF
MERCER HUMAN RESOURCE CONSULTING, INC.
I, William C. Fagan, Secretary of Mercer Human Resource Consulting, Inc., a Delaware
corporation (the “Corporation”), hereby certify as follows:

1. That the following is a full, true and complete copy of a resolution adopted by the
Board of Directors of this Corporation on the 25th day of May, 1999:

“RESOLVED that a duly elected Principal of the Corporation is authorized and
empowered pursuant to the Corporation’s by-laws and operating procedures to execute,
approve and deliver on behalf of this corporation the Corporation’s contracts or
agreements with the Corporation’s clients that govern the Corporation’s provision of
services to such clients.”

2. That Maria Dominiak is a duly elected Principal of the corporation.

3. The aforesaid resolution was duly adopted in accordance with the applicable
provisions of the General Corporation Law for the State of Delaware.

IN WITNESS WHEREOF, I have hereunto set my hand and caused the seal of the
Corporation to be atfixed hereto this 28th day of September, 2005.

| MMC Marsh & Mclennan Companies



PERSONAL SERVICE AGREEMENT
STATE OF CONNECTICUT

CO-802A REV. 3798 (Stock No. 6238-170-01) Print or Type
€Y AND THE CONTRACTOR. AS LISTED BELOW HERERY ENTER INTO AN AGREEML N
§UOSETIONS STATED HEREIN ANDACR ATTACHED HERETO SURIECT TO THE PROVISIONS

Al
e SECTION 4.9% Gl THE C

135, AS AITLICABL

SI212CK

OFFICL OF THE STATE COMPTROLLER
CENTRAL ACCOUNTS PAYABLE DIVISION

v . 2 IDENTIFICATION NO.
AMENDMENT 7 PS 7846100
[T CUNTRACTOR NAME. 14) ARE YOU PRESENTLY A STATE EMPLOYEE?
CONTRACTOR| WILLIAM M. MERCER, INC. ves 1 woX

ICONTRACTOR ADDRESS

3131 East Camelback Road, Suite 300, Phoenix, AZ 85016

ICONTRACTOR FEIN/SSN

132-83-4414

63 AGENCY NO.

S'I‘A’]‘E 5) AGENCY NAME AND ADURESS R ) .
aGency | Department of Social Services, 25 Sigourney Street, Hartford, CT 06106 D$56000
CONTTRA C'r 7} DATE (TROM) HROUQH (TOV EHINDICATE
PERIOD 04/01/97 09/30/05 | masteracresment [0 contracT awaro [ NO NEITHER X
CAN(‘:ELI;AT[ON THS AGKRFFM) NT SHALL REMAIN IN FULL FORCE AND EFFECT FOR THE ENTIRE TERM OF TTE (TINTRACT FERIGD STATED ABFUVE UNLESS CANCELLED /1REQUIRED N OFDAYS SRITTEN SOTICE
LLI\LSE BY THF STATE AGENCY. BY GIVING THE CONTRAUTOR WRITTEN NOTICE OF SUCH INTENTION (REQUIRED DAYS NOTICE SPECIFIED AT RIGHT l5 Da)’S
10 CONERACTOR AGREES TQ: {Include special provisions — Altach addinonat blank sheets if necessa v.)
Further amend contract number 7846100 as previously amended by amendments 1, 2, 3, 4,
5 and 6 to extend the contract end date through September 30, 200§
COMPLETE
P sonrent| Pages 2 through 33 of this amendment shall, effective October 1, 2003, replace all the
terms and conditions of the original contract as previously amended and shall remain in
full force and effect until September 30, 2005 unless otherwise amended.
11 PAYMENT TG BF MADE UNDFER THE FOLLOWING SCHEDIA_E UPON RECERT OF PROFERLY EXLTUTED AND APPROVED INVOICES.
For the services to be provided as set forth herein the sum of $1,700,000.00 is being added to
costanp | this contract for a maximum contract value of $14,945,924.00. Specific budget and payment
SC;iAEg\%ST OF | terms are set forth in Part Il Revised Budget and Payment Terms as set forth on page 9 of
this amendment. The parties agree that they may enter into subsequent amendment to add funds
for the projects set forth herein.
DACTCO FINLXXCTYP DCOMTY I5HULSE. TYP 16) QRIG. AGCY 1 7) DOCYIMENT NO. 13} COMMIT AGCY 119) COMMIT NO 204 VENDOR FEINSSSN - SUFTIX
PS DSS6000 132834414
(21 COMMITTED AMQUNT 22) CBLIC ATED AMOUNT 233 CONTRACT PERIOD (FROM/TO)
$1,700,000.00 04/01/97 — 09/30/05
(IA\. Z“H}.d‘”d 1201 mn 28 29 j _ 33
Line No. | Reference Fund Department Program SID Account ¥ Projecy/Grant " Chan | Chart 2 Amoumt
2004 | 11000 | DSS60517 | 14000 | 10020 [ 51180 DSS_NONPROJECT 168012 [DSS00231 $1,038,907.00
2004 [ 11000 | DSS60517 [ 14000 | 10020 | 71000 DSS_NONPROJECT 168012 [DSS00231 $661,093.00

An individual entering inte a Personal Service Agrecment with the State of Connecticut is confracting under a “work-for-hire" arrangement. As such. the individual is an independent contractor, aod does not satisfy the characteristics of an
employee under the common law rules for determining the employer/employee relationship of Intemal Revenue Code section 3121(d). Individuals performing services as independent contractors are not employees of the State of Connecticut
and are responsible themselves for payment of all State and local incomx taxes, federal income laxes and Federal Lnsurance Contribution Act (FICA) taxes.

ACCEPTANCE AND APPROVALS
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Scventh Amendment to W iam M. Mercer — PSA 7846100

Part I. ACTUARIAL RATE SETTING SERVICES

A.

The Contractor, throughout the term of this contract or as otherwise stated herein,
shall be available to provide actuarial rate setting services to the Department for the
projects set forth below. When directed by the Department to begin a specific task
the Contractor shall submit to the Department a Project Workplan that identifies:

the steps to be taken to complete the task;

a corresponding timeline and set of deliverables;

the personnel assigned to the task; and

an estimate of the number of hours to complete the task.

Rl I

The Project Workplan shall also identify to the Department what the Contractor will
need from the Department to complete the task and any issues that may delay or
prevent the Contractor from completing the task.

The Department shall review the Project Workplan from the Contractor and provide
comments and/or changes within fifteen (15) days of receipt. Once approved by the
Department the Contractor shall provide the services in accordance with and as
agreed to in the Project Workplan.

The Department and the Contractor shall have the ability to suggest changes to the
Project Workplan as the project is on-going. Changes should be submitted to the
other party and shall be agreed to and incorporated into a revised Project Workplan.

I-A. PROGRAM: HUSKY A ACTUARIAL RATE SETTING SERVICES

I-B.

1.

TASK: HUSKY A Rates

DESCRIPTION:

The Centers for Medicare and Medicaid Services (CMS) managed care
regulations require that an actuary certify to the actuarial soundness of
capitation payment rates to managed care organizations (“MCOs”). Mercer
will project the risk for the HUSKY A Medicaid program for State fiscal
years (SFY) 05 and 06 and determine capitation rate ranges in accordance
with these regulations. This will include analyses of MCO’s encounter data
and financial data, development of trend, assessment of programmatic
changes, additional analyses to improve the accuracy of the capitation rates,
development of rate certification letters on behalf of the State to submit to
CMS, and responses to CMS and health plans regarding the development of
the capitation rate ranges. Compliance with CMS regulations is needed for
the State to secure Federal match funding.

PROGRAM: HUSKY A

TASKS: HUSKY Reinsurance

Page 2 of 33



Seventh Amendment to Wutiam M. Mcrcer — PSA 7846100

N

DESCRIPTION: In order to ensure payment accuracy and timely
reimbursement for reinsurance claims, the Contractor shall provide the
Department with analytical and system support for the Department’s web-
based Reinsurance Claim System. This will include but may not be limited to
the development of quarterly reports on State Only Foster Children, as well as
ad hoc financial and utilization reports to support the payment of eligible
reinsurance claims. The Contractor shall also assist in resolving claim issues
with health plans and their vendors through additional programming and
analyses.

I-C.  PROGRAM: HUSKY A
1. TASK: Financial Monitoring

2. DESCRIPTION: In support of the HUSKY A rate setting and ongoing fiscal
monitoring of health plan performance, the Contractor will review and
revise the HUSKY A health plan reporting requirements to provide up-to-
date baseline documentation of data received from health plans for
purposes of providing data as specified in the health plans’ contracts and
providing reports as requested from the Department for external
stakeholders.

I-D. PROGRAM: HUSKY A
1. TASK: Encounter Data Management

2. DESCRIPTION: Per the CMS managed care regulations, encounter data is
required to be the main source for developing actuarially sound capitation
rates. The Contractor shall collect eligibility data from the Department and
encounter data from the MCOs. On a regular basis, the Contractor shall
produce encounter processing and utilization reports for the Department and
will produce data extracts for the Department’s vendor Health Management
Systems (HMS). The Contractor will receive and validate encounter data and
develop a summary report for each of the four MCOs and will load eligibility
and provider data into our data system. The Contractor will monitor encounter
processing results and will assist each health plan with process improvements
through monthly teleconferences. On-site meetings will be conducted quarterly
with health plans. The following reports will be provided in accordance with
the schedule below.

Report Frequency Recipient(s)

Encounter Data Summary Monthly Health
Plans

Processing Log Monthly DSS

Sanction/Aging Monthly DSS, MCOs

Lag Monthly DSS

Statement of Medical Assistance Weekly DSS

Third Party Liability Monthly HMS

Encounter Data Reporting Package Quarterly DSS

Error Summary Monthly MCOs

Page 3 of 33



Seventh Amendment to N .dam M. Mercer — PSA 7846100

Continued development of encounter data management efficiencies over past
years has positioned the Department to comply with these latest CMS regulations
and will continuc to keep the Department in sync with future regulations.

I-E. PROGRAM: HUSKY A
1. TASK: Behavioral Health Targeted Case Management

2. DESCRIPTION: The Contractor shall develop appropriate case management
rates for current contracts and will create an actuarially sound methodology
that can be easily maintained to develop future rate reviews. Current rates have
been in effect for several years and require an update. In updating current
rates, Mercer will include the design and administration of a Moment Time
Study (MTS) of case management services. The MTS data will be used for the
development of appropriate case management rates. The pricing methodology
will include benchmarking direct care staff compensation and benefits for fair
and equitable rate comparison. As a final step, Mercer will analyze a sample of
providers’ financials to validate the MTS results. Baseline rates for case
management services, a key component of an efficiently run program, should
be reviewed regularly.

Part II. ACTUARIAL CONSULTING ASSISTANCE

A. The Contractor, throughout the term of this contract or as otherwise stated herein,
shall be available to provide actuarial consulting services to the Department for the
projects set forth below. When directed by the Department to begin a specific task
the Contractor shall submit to the Department a Project Workplan that identifies:

the steps to be taken to complete the task;

a corresponding timeline and set of deliverables;

the personnel assigned to the task; and

an estimate of the number of hours to complete the task.

P =

B. The Project Workplan shall also identify to the Department what the Contractor will
need from the Department to complete the task and any issues that may delay or
prevent the Contractor from completing the task.

C. The Department shall review the Project Workplan from the Contractor and provide
comments and/or changes within fifteen (15) days of receipt. Once approved by the
Department the Contractor shall provide the services in accordance with and as
agreed to in the Project Workplan.

D. The Department and the Contractor shall have the ability to suggest changes to the

Project Workplan as the project is on-going. Changes should be submitted to the
other party and shall be agreed to and incorporated into a revised Project Workplan.

Page 4 of 33



Seventh Amendment 1o Wuiam M, Mercer — PSA 7846100

II-A.  PROGRAM: HUSKY A HEALTH PLANS

1. TASK: Health Plan Reviews. Health plan financial data is an important data
source used to supplement the encounter data in the calculation of actuarially
sound rates.

2. DESCRIPTION: The Contractor shall perform desk reviews of MCOs to
provide a financial assessment of health plans in the development of HUSKY
A capitation rates and to support financial reporting to the Department.
Timely monitoring of MCO’s financials ensures appropriate profit margins for
contractors that have partnered with the State to provide medical services
under the HUSKY A program. CMS also requires quarterly monitoring of the
financial statements. Mercer will review the quarterly submissions as part of
the ongoing monitoring process.

II-B. PROGRAM: HUSKY A, HUSKY B, CONNPACE

1. TASK: ASO Pharmacy (Pharmacy Strategy)

2. DESCRIPTION: As a result of several mandates passed by the legislature, the
Contractor shall work with the Department to develop a pharmacy strategy and
implement pharmacy management initiatives that will assist the State in the
reduction of pharmaceutical expenditures and/or improve the quality of care.
Studies, such as a review of pharmacy carve-outs, health plans’ formulary
revicws, assessments of Preferred Drug Lists, review of mail order options, and
development of pricing strategies (i.e., 340b pricing), will be included under
ASO pharmacy strategy projects.

II-C. PROGRAM: HUSKY A aAND HUSKY B

1. TASK: Federally Qualified Health Center (FQHC) Reimbursement Services

2. DESCRIPTION:

a.

The Contractor developed a payment verification system for the
Department in 2002 that allows for the verification and validation of
FQHC wrap-around payment information. The Payment Verification
and Reconciliation System (PVRS) streamlines and provides greater
accuracy in the processing currently performed manually by the
Division of Fiscal Analysis (DFA). The new electronic process will
allow for the collection of more detailed claims information from the
FQHCs, and will electronically validate certain fields provided by the
FQHCs, while reconciling the prior month’s payments through an
offset mechanism. This approach will allow for proprietary, as well
as ANSI 837, formats to be utilized for payment data transmission
from FQHCs, particularly once the process is transferred to the DFA,
while maintaining HIPAA compliance.
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b. The Contractor will resume the steps to make the system completely
operational; this includes completing the testing of the system’s
programming and analysis of the results using FQHC-submitted test
data.

c. To ensure full FQHC compliance with the system, the Contractor will
work onsite with FQHCs to provide guidance as they adapt to the
format that the system requires. Upon full compliance of all FQHCs
with the system, the Contractor shall work with the DFA to transition
the maintenance and processing to DSS staff. Successful operation of
the PVRS could save the State from 25 percent to 40 percent in
wrap-around payments being made to FQHCs, with savings
estimates of $2.5 million to $4.0 million in FF04.

II-D. PROGRAM: BEHAVIORAL HEALTH ADMINISTRATIVE SERVICES
ORGANIZATION (ASO)

1. TASK: The Contractor shall provide the Department with assistance in the
implementation of the Behavioral Health Partnership.

2. DESCRIPTION: The Contractor shall provide assistance to the Department in
the implementation of the Behavioral Health Partnership. Specific projects will
support the Department with the technical assistance and monitoring that is
required to ensure that the implementation of the Behavioral Health
Partnership proceeds smoothly and remains within agreed upon financial
parameters. The Contractor’s assistance may include but not be limited to the
following:

a. development of a detailed plan to guide the implementation of the
rehabilitation option;

b. development of the required Medicaid State plan amendment;
c. development of provider certification standards;

d. development of provider ratcs;

e. development of provider agrcements;

f. development of a provider manual,

g. development and provision of provider training;

h. provision of technical assistance to providers;

—

Partnership agency infrastructure development; and

J. bid evaluation.
II-E. PROGRAM: HUSKY A

1. TASK: Encounter Data Management - Ad HOC Requests
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2. DESCRIPTION: As requested by the Department the Contractor shall conduct
special projects using the encounter database. Requests to review encounter
data at levels of detail other than those provided for during regular data
processing may be considered an ad hoc request, as mutually agreed upon.
The types of ad hoc requests may include but not be limited to:

a. Reporting on EPSDT services;

b. Provider TD analyses;

¢. Pharmacy claims research;

d. Reporting on hearing aid utilization;

e. Dental reports; and

f. Behavioral Health (BH) quarterly data extractions.

II-F. PROGRAM: HUSKY A

1. TASK: HUSKY A Strategy

2. DESCRIPTION: The Contractor will participate in strategy sessions with the
Department on an as needed basis via teleconference and onsite on a quarterly
basis to identify opportunities for cfficiencics and improvements. The
Contractor shall work with the Department to identify initiatives that support
general program goals.

II-G. PROGRAM: HUSKY A
1. TASK: HUSKY A Waiver Renewal

2. DESCRIPTION: CMS regulations recently modified the requirements for waiver
submissions and cost effectiveness, making states more accountable for
ensuring cost effectiveness under their 1915(b) waivers. Cost effectiveness
calculations must be performed every two years to be in compliance with the
CMS regulations. The Contractor shall prepare documentation as required by
CMS to receive matching federal funds on Connecticut’s Medicaid program
payments. Documentation to validate the cost cffectiveness of the program will
be provided in detailed exhibits for 1915(b) waivers in the new formats
prescribed by CMS. The State’s 1915(b) waiver renewal is due in 2004 to
maintain compliance with CMS regulations.

II-H. PROGRAM: HUSKY A
I. TASK:  Legislative Pharmacy Reports

2. DESCRIPTION: As part of the Department’s ongoing monitoring activities with
the MCOs to improve efficiencies, the Contractor shall review monthly
encounter data at the pharmacy detail level and will produce a template that
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tracks drivers of pharmacy costs by month for a twelve-month period. Trends
in member months, members served, claims paid, claims expenditures, and
utilization rates can be easily reviewed by the Department on a monthly basis.
The Contractor’s staff pharmacists will monitor our pharmacy reporting and will
provide “Pharmacy Insights” as part of our pharmacy reporting to the
Department.

II-I.  PROGRAM: HUSKY A

1.

2.

TASK: Procurements

DESCRIPTION: The Contractor shall provide The Department with assistance
during procurements for the HUSKY A program. To the extent requested by
the Department the Contractor shall provide technical and general management
peer review of the HUSKY draft RFP, develop evaluation methodologies for
proposals, create evaluation templates to streamline proposal assessments,
develop a HUSKY program databook for prospective health plans, provide on-
site support to DSS during contracting, and will be available to answer
questions regarding financial and actuarial components of procurements.

II-J.  PROGRAM: HUSKY A

1.

2.

TASK: Dental Carve-out

DESCRIPTION: To the extent requested by the Department, the Contractor
shall support the Department during negotiations with prospective vendors and
the existing health plans as the Department moves dental services out of their
managed care contracting arrangements.

II-K. PROGRAM: HUSKY A

1.

2.

TASK: HIFA Waiver

DESCRIPTION: In response to a legislative requirement, the Contractor shall
assist the Department with their development of a Health Insurance Flexibility
and Accountability (HIFA) waiver. The Contractor will work with the
Department to develop an innovative approach to effectively use Medicaid and
SCHIP funds to increase health insurance coverage for low-income individuals.
The Department will monitor the guidelines established for HIFA
demonstration projects and will ensure that the Department follows the
parameters needed to obtain a priority review while allowing a flexible
approach at the State level.

II-L. PROGRAM: HUSKY A

1.

TASK:  Project Support
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2. DESCRIPTION: The Contractor shall provide integrated project management to
ensure that all Connecticut projects are delivered according to contract
specifications. The Contractor’s project support team coordinates various
projects’ staff resources and tools to provide efficiencies and open
communication among project teams. Specific tasks of the project support team
include:

a. internal project lcader meectings;
b. contract management,

consulting peer review of key deliverables;
d. contract budget monitoring; and

e. preparation for strategy meetings with DSS.
II-M. PROGRAM: ALL
1. TASK:  As Needed Projects

2. DESCRIPRTION: The Contractor shall be available to work on initiatives
identified by the Department to support program strategies and to consult on
special needs projects as required. Projects, such as review of dental claims and
encounters, and review of behavioral health claims, are recent examples of ad
hoc projects.

II-N. PROGRAM: ALL
1. TASK: On-Site Staffing

2. DESCRIPTION: In an ongoing effort to develop and train Department
actuarial staff to support an in-house actuarial unit, the Contractor shall
continue to encourage the Department to develop staff internally to perform
technical and policy research projects. The Contractor shall be available to
provide one-on-one training to Department staff, will be able to identify,
recruit, and train interns to work onsite with Dcpartment staff; and will work
with the Department and temporary employment agencies to cmploy
professionals with the Department on an as needed basis.

Part II1. Revised Budget and Payment Provisions

1. Attachment H “Revised Budget” as amended by the Second Amendment is
deleted in its entirety and replaced with the following effective 10/01/03:

A) Contractor shall submit to the Department, on 2 monthly basis, an invoice
delineating the specific project, activities performed, actual hours worked and
the category of personnel who performed the tasks. Contractor shall be paid
for the actual hours worked at the following all-inclusive rates per specified
personnel category:
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Senior Principal - $390.00/hr
Principal - $275.00/hr
Associate - $240.00/hr
Consultant - $175.00/hr
Analyst - $150.00/hr

B) Contractor shall be reimbursed for their actual costs for expenses including
overnight mail, copying charges and computer costs (Administrative Expenses).
Expcnses must be clearly identified on each invoice and shall be allocated
among each of the program tasks invoiced for that month. Expenses are
included in the calculation for the maximum project budget.

C) Contractor shall be reimbursed for expenses related to travel at a all-inclusive
per trip rate of $1,470.00. Travel must be clearly identified on each invoice
and are included in the calculation for the maximum project budget.

D) In order to properly administer the Department’s budget during this contract
term, the Department has developed a maximum budget for each of the
projects that the Contractor may be required to complete. When developing
the Project Workplan for a specific project the Contractor shall not exceed the
Maximum Budget set forth below.

E) The Department and the Contractor may propose revisions to the Maximum
Budgets as tasks are removed and or modified from the Project Workplan.
Revisions must be agreed to by both parties and may be submitted by letter
rather than a formal amendment.

I. ACTUARIAL RATE SETTING ASSISTANCE

Reference Task Max Budget Max Budget
10/1/03 - 10/1/04 -
9/30/04 9/30/05
I-A-1 HUSKY A Rates $450,000 $450,000
[-B -1 HUSKY Reinsurance $20,000 $20,000
[-C-1 Financial Monitoring $10,000 $20,000
[-D-1 Encounter Data $520,000 $450,000
Management
I-E-1 BH Targeted Case $80,000 $0
Management
Sub-Total $1,080,000 $940,000
II. ACTUARIAL CONSULTING ASSISTANCE
Refcrence Task Max Budget Max Budget
10/1/03 - 10/1/04 -
9/30/04 9/30/05
M-—A-1 Health Plan Reviews $85,000 $80,000
I1-B -1 ASO Pharmacy $200,000 $150,000
IN-C-1 FQHC Reimbursement $350,000 $50,000
mI-D-1 Behavioral Health $120,000 $100,000
ASO
II-E-1 Encounter Data $100,000 $50,000
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( Management — Ad Hoc
Requests
I—F-1 HUSKY A Strategy $80,000 $80,000 |
I-G-1 HUSKY A Waiver $130,000 $0
Renewal
I-H-1 Legislative Pharmacy $60,000 $60,000
Reports
1-1 -1 Procurements $130,000 $0 |
1-J-1 Dental Carve Out $20,000 $0
I1-K-1 HIFA Waiver $300,000 $100,000
11-L-1 Project Support $174,500 $113,000 |
1I-M-1 As-Needed $250,000 $250,000
[T —=N-1 On-Site Staffing $65,000 $65,000
Sub-Total $2,004,500 $1,098,000
Total $3,144,500 $2,038,000

F) Should the Department and/or Contractor request a change to the Project
Workplan, the Department and Contractor shall proceed in accordance with
the Change Order Process outlined in Section V subsection 7 of this
amendment.

Part IV. HIPAA Provisions

A. The Contractor herein is a Business Associate unde

s

i f g AR L ~
Authorized signatory for the contractor 7 Authorized signatory for (agency
abbreviation)

Steven P. Schramm, Principal
(Typed name and title)

Michael P. Starkowski, Deputy Commissione:
(Typed name and title)

November 26, 2003 November 28, 2003
Date Date

The Contactor, as a Business Associate under HIPAA, must comply with all
terms and conditions of this Section of the Contract.

B. The Contractor is required to safeguard the use, publication and disclosure of
information on all applicants for, and all clients who receive, services under the
contract in accordance “with all applicable federal and state law regarding
confidentiality, which includes but is not limited to the requirements of the
Health Insurance Portability and Privacy Act of 1996 (“HIPAA"), more
specifically with the Privacy Rule at 45 C.F.R. Part 160 and Part 164, subparts A
and E; and

C. The Connecticut Department of Social Services (hereinafter “DSS”) is a
“covered entity” as that term is defined in 45 C.F.R. § 160.103; and
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The Contactor, as a Business Associate under HIPAA, must comply with all
terms and conditions of this Section of the Contract.

B.

The Contractor is required to safeguard the use, publication and disclosure of
information on all applicants for, and all clients who receive, services under the
contract in accordance “with all applicable federal and state law regarding
confidentiality, which includes but is not limited to the requirements of the
Health Insurance Portability and Privacy Act of 1996 (“HIPAA”), more
specifically with the Privacy Rule at 45 C.F.R. Part 160 and Part 164, subparts A
and E; and

The Connecticut Department of Social Services (hereinafter “DSS”) is a
“covered entity” as that term is defined in 45 C.F.R. § 160.103; and
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D. The Contractor, on behalf of DSS, performs functions that involve the use or

E.

I

disclosure of “individually identifiable health information,” as that term is
defined in 45 C.F.R. § 160.103 ; and

The Contractor is a “business associate” of DSS, as that term is defined in 45
C.F.R. §160.103; and

The Contractor and DSS agree to the following in order to securc compliance

with the Health Insurance Portability and Privacy Act of 1996 (“HIPAA™), more
specifically with the Privacy Rule at 45 C.F.R. Part 160 and Part 164, subparts A
and E:

Definitions

I1.

A. Business Associate. “Busincss Associate” shall mean the
Contractor.

B. Covered Entity. “Covered Entity” shall mean DSS.

C. Designated Record Set. “Designated Record Set” shall have the
same meaning as the term “designated record set” in 45 C.E.R. § 164.501.

D. Individual. “Individual” shall have the same meaning as the term
“individual™ in 45 C.F.R. 164.501 and shall include a person who qualifies
as a personal representative as defined in 45 C.F.R. § 164.502(g).

E. Privacy Rule. “Privacy Rule” shall mean the Standards for Privacy
of Individually Identifiable Health Information at 45 C.F.R. part 160 and
parts 104, subparts A and E.

F. Protected Health Information. “Protected Health Information” or
“PHI” shall have the same meaning as the term “protected health
information” in 45 C.F.R. § 164.501, limited to information created or
received by the Business Associate from or on behalf of the Covered Entity.

G. Required by Law. “Required by Law™ shall have the same meaning
as the term “required by law” in 45 C.F.R. § 164.501.

H. Secretary. “Secretary” shall mean the Secretary of the Department
of Health and Human Services or his designee.

I. More Stringent. “More stringent” shall have the same meaning as
the term “more stringent” in 45 C.F.R. § 160.103.

J. Section of Contract. “(THhis Section of the Contract” refers to the
HIPAA Provisions stated herein, in their entirety.

Obligations and Activities of Business Associate
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A. Business Associate agrees not to use or disclose PHI other than as
permitted or required by this Section of the Contract or as Required by Law

B. Business Associate agrees to use appropriate safeguards to prevent
use or disclosure of PHIT other than as provided for in this Section of the
Contract.

C. Business Associate agrees to mitigate, to the extent practicable, any
harmful effect that is known to the Business Associate of a use or disclosure
of PHI by Business Associate in violation of this Section of the Contract.

D. Business Associate agrees to report to Covered Entity any use or
disclosure of PHI not provided for by this Section of the Contract of which
it becomes aware.

E. Business Associate agrees to insure that any agent, including a
subcontractor, to whom it provides PHI received from, or created or
received by Business Associate, on behalf of the Covered Entity, agrees to
the same restrictions and conditions that apply through this Section of the
Contract to Business Associate with respect to such information.

F. Business Associate agrees to provide access, at the request of the
Covered Entity, and in the time and manner agreed to by the parties, to PHI
in a Designated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.F.R. §
164.524.

G. Business Associate agrees to make any amendments to PHI in a
Designated Record Set that the Covered Entity directs or agrees to pursuant
to 45 C.F.R. § 164.526 at the request of the Covered Entity, and in the time
and manner agreed to by the parties.

H. Business Associate agrees to make internal practices, books, and
records, including policies and procedures and PHI, relating to the use and
disclosure of PHT received from, or created or received by, Business
Associate on behalf of Covered Entity, available to Covered Entity or to the
Secretary in a time and manner agreed to by the parties or designated by
the Secretary, for purposes of the Secretary determining Covered Entity’s
compliance with the Privacy Rule.

I Business Associale agrees to document such disclosures of PHI and
information related to such disclosures as would be required for Covered
Entity to respond to a request by an Individual for an accounting of
disclosures of PHI in accordance with 45 C.F.R. § 164.528.

J. Business Associate agrees to provide to Covered Entity, in a time and
manner agreed to by the parties, information collected in accordance with
paragraph I of this Section of the Contract, to permit Covered Entity to
respond to a request by an Individual for an accounting of disclosures of
PHI in accordance with 45 C.F.R. § 164.528.
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111,

K. Business Associate agrees to comply with any state law that is more
stringent than the Privacy Rule.

Permitted Uses and Disclosures by Business Associate

A. General Use and Disclosure Provisions: Except as otherwise
limited in this Addendum, Business Associate may use or disclose PHI to
perform functions, activities, or services for, or on behalf of, Covered Entity
as specified in this Contract, provided that such use or disclosure would
not violate the Privacy Rule if done by Covered Entity or the minimum
necessary policies and procedures of the Covered Entity.

B. Specific Use and Disclosure Provisions:

1. Except as otherwise limited in this Section of the Contract,
Business Associate may use PHI for the proper management and
administration of Business Associate or to carry out the legal
responsibilities of Business Associate.

2. Except as otherwise limited in this Section of the Contract,
Business Associate may disclose PHI for the proper management and
administration of Business Associatc, provided that disclosures are
Required by Law, or Business Associate obtains reasonable assurances
from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or
for the purpose for which it was disclosed to the person, and the person
notifies Business Associate of any instances of which it is aware in
which the confidentiality of the information has been breached.

3. Except as otherwise limited in this Section of the Contract,
Business Associate may use PHI to provide Data Aggregation services to

Covered Entity as permitted by 45 C.F.R. § 154.514(e)(2)(1)(B).

Obligations of Covered Entity

A. Covered Entity shall notify Business Associate of any limitations in its
notice of privacy practices of Covered Entity, in accordance with 45 C.F.R.
164.520, or to the extent that such limitation may affect Business Associate’s
use or disclosure of PHI.

B. Covered Entity shall notify Business Associate of any changes in, or
revocation of, permission by Individual to use or disclose PHI, to the extent
that such changes may affect Business Associate’s use or disclosure of PHI.

C. Covered Entity shall notify Business Associate of any restriction to
the use or disclosure of PHI that Covered Entity has agreed to in
accordance with 45 C.F.R. § 164.522, 10 the extent that such restriction may
affect Business Associate’s use or disclosure of PHI.
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V.

Permissible Requests by Covered Entity

Covered Entity shall not request Business Associate to use or disclose PHI in any manner

VL

that would not be permissible under the Privacy Rule if done by the Covered
Entity, except that Business Associate may usc and disclose PHI for data
aggregation, and management and administrative activities of Business Associate,
as permitted under this Addendum.

Term and Termination

Term. The Term of this Section of the Contract shall be effective as of the date
the Contract is effective and shall terminate when all of the PHI provided by
Covered Entity to Business Associate, or created or reccived by Business Associate
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if it is
infeasible to return or destroy PHI, protections are extended to such information,
in accordance with the termination provisions in this Section.

B. Termination for Cause. Upon Covered Entity’s knowledge of a
material breach by Business Associate, Covered Entity shall either:

1. Provide an opportunity for Business Associate to curc the
breach or end the violation and terminate the Contract if Business
Associate does not cure the breach or end the violation within the
time specified by the Covered Entity; or

2. Immediately terminate the Contract if Business Associate has
breached a material term of this Section of the Contract and cure is
not possible; or

3. If neither termination nor cure is feasible, Covered Entity shall
report the violation to the Secretary.

C Effect of Termination.

1. Except as provided in paragraph (2) of this subsection C,
upon termination of this Contract, for any reason, Business Associate
shall return or destroy all PHI received from Covered Entity, or
created or received by Business Associate on behalf of Covered
Entity. This provision shall apply to PHI that is in the possession of
subcontractors or agents of Business Associate. Business Associate
shall retain no copies of the PHIL

2. In the event that Business Associate determines that returning
or destroying the PHI is infeasible, Business Associate shall provide
to Covered Entity notification of the conditions that make return or
destruction infeasible. Upon documentation by Business Associate
that return of destruction of PHI is infeasible, Business Associate
shall extend the protections of this Section of the Contract to such
PHI and limit further uses and disclosures of PHI to those purposes
that make return or destruction infeasible, for as long as Business
Associate maintains such PHI. Infeasibility of the return or
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VIIL.

destruction of PHI includes, but is not limited to, requirements under
state or federal law that the Business Associate maintains or
preserves the PHI or copies thereof.

Miscellaneous Provisions

A. Regulatory References. A refcrence in this Section of the Contract
to a section in the Privacy Rule means the section as in cffect or as
amencded.

B Amendment. The Parties agree to take such action as in necessary
to amend this Section of the Contract from time 1o time as is nccessary for
Covered Entity to comply with requirements of the Privacy Rule and the
Health Insurance Portability and Accountability Act of 1996, Pub. L. No.
104-191.

C. Survival. The respective rights and obligations of Business
Associate under Section VI, Subsection C of this Section of the Contract
shall survive the termination of this Contract.

D. Effect on Contract Except as specifically required to implement
the purposes of this Section of the Contract, all other terms of the contract
shall remain in force and effect.

E. Construction. This Section of the Contract shall be construed as
broadly as necessary to implement and comply with the Privacy Standard.
Any ambiguity in this Scction of the Contract shall be resolved in favor of a
meaning that complies, and is consistent with, the Privacy Standard.

F. Disclaimer. Covered Entity makes no warranty or representation
that compliance with this Section of the Contract will be adequate or
satisfactory for Business Associate’s own purposes. Covered Entity shall not
be liable to Business Associate for any claim, loss or damage related to or
arising from the unauthorized use or disclosure of PHI by Business
Associate or any of its officers, directors, employees, contractors or agents,
or any third party to whom Business Associate has disclosed PHI pursuant
to paragraph II D of this Addendum. Business Associatc is solely
responsible for all decisions made, and actions taken, by Business Associate
regarding the safeguarding, use and disclosure of PHI within its possession,
custody or control.

G. Indemnification. The Business Associate shall indemnify and hold
the Covered Entity harmless from and against all claims, liabilities,
judgments, fines, assessments, penaltics, awards, or other cxpenses, of any
kind or nature whatsoever, including, without limitation, attorney's fees,
expert witness fees, and costs of investigation, litigation or dispute
resolution, relating to or arising out of any violation by the Business
Associate and its agents, including subcontractors, of any obligation of
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Business Associate and its agents, including subcontractors, under this
Section of the Contract.

Part V. Revised Mandatory Terms and Conditions

Effective 10/01/03 Attachment G Mandatory Terms and Conditions as previously
amended is deleted in its entirety and replaced with the following:

1. EXECUTIVE ORDERS NUMBERS 3, 16, AND 17

A)

B)

0))

This contract is subject to the provisions of Executive Order No. Three of
Governor Thomas J. Meskill promulgated June 16, 1971, and, as such, this
contract may be canceled, terminated or suspended by the State Labor
Commissioner for violation of or noncompliance with said Executive Order
No. Three, or any Statc or Federal law concerning nondiscrimination,
notwithstanding that the Labor Commissioner is not a party to this contract.
The parties to this contract, as part of the consideration hereof, agree that
said Executive Orcler No. Threc is incorporated herein by reference and
made a part hereof. The parties agree to abide by said Executive Order
and agree that the State Labor Commissioner shall have continuing
jurisdiction in respect to contract performance in regard to
nondiscrimination until the contract is completed or terminated prior to
completion.

The Contractor agrees, as part consideration hereof, that this contract is
subject to the Guidelines and Rules issued by the State Labor Commissioner
to implement Executive Order No. Three, and that the Contractor will not
discriminate in employment practices or policies, will file all reports as
required, and will fully cooperate with the State of Connecticut and the
State Labor Commissioner.

This contract is subject to Exccutive Order No. 16 of Governor John G.
Rowland promulgated August 4, 1999 and, as such, this contract may be
canceled, terminated or suspended by the State for violation of or
noncompliance with said Executive Order No. 16. The parties to this
contract, as part of the consideration hereof, agree that:

i, The Contractor shall prohibit its employees from bringing into the
State work site, excepts as may be required as a condition of
employment, any “weapon” or “dangerous instrument”.

a. “Weapon” means any firearm, including BB gun, whether loaded
or unloaded, any knife (excluding small pen knife or pocket
knife), including a switchblade or other knife having an
automatic spring releasc device, stiletto, any police baton or
nightstick or any martial arts weapon or electronic weapon.

b. “Dangerous instrument” means any instrument, article, or
substance that, under the circumstances, is capable of causing
death or serious physical injury.
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D)

ii. The Contractor shall prohibit employees from attempting to use, or
threaten to use, any such weapon or dangerous instrument in the
state work sitc and employees shall be prohibited from causing, or
threaten to cause, physical injury or death to any individual in the
state work site.

. The Contractor shall adopt the above prohibitions as work rules,
violations of which shall subject the employec to disciplinary action
up to and including discharge. The Contractor shall insure that all
employees are awarc of such work rules.

v, The Contractor agrees that any subcontract it enters into in
furtherance of the work to be performed hereunder shall contain the
provisions as described herein.

This contract is also subject to provisions of Exccutive Order No. Seventcen of
Governor Thomas J. Meskill promulgated February 15, 1973, and, as such, this
contract may be canceled, terminated or suspended by the Contracting Agency of
the State Labor Commissioner for violation of or noncompliance with said
Executive Order No. Seventeen, notwithstanding that the Labor Commissioner
may not be a party to this contract. The parties to this contract, as part of the
consideration hereof, agree that Executive Order No. Seventeen is incorporated
herein by reference and made a part hereof. The parties agree to abide by said
Executive Order and agree that the Contracting Agency and the State Labor
Commissioner shall have joint and several continuing jurisdiction in respect to
contract performance in regard to listing all employment openings with the
Connecticut State Employment Service.

2. NON-DISCRIMINATION

A)

B)

<)

D)

For the purposes of this Section “minority business enterprise” means any small
contractor or supplier of materials fifty-one percent (51%) or more of the capital
stock, if any, or assets of which is owned by a person or persons: (i) who are
active in the daily affairs of the enterprise; (i) who have the power to direct the
management and policies of the enterprise and; (iii) who are members of a
minority, as such term is defined in subsection (a) of CGS § 32-9n; and “good
faith” means that degree of diligence which a reasonable person would exercise in
the performance of legal duties and obligations.

“Good faith efforts” shall include, but not be limited to, those reasonable initial
efforts necessary to comply with statutory or regulatory requirements and
additional or substituted efforts when it is determined that such initial efforts will
not be sufficient to comply with such requirements.

For the purposes of this Section, “Commission” means the Commission on
Human Rights and Opportunities.

For the purposes of this Section, “Public Works Contract” means any
agreement between any individual, firm or corporation and the State or any
political subdivision of the State other than a municipality or construction,
rehabilitation, conversion, extension, demolition or repair of a public
building, highway or other changes or improvements in real property, or
which is financed in whole or in part by the State, including but not limited
to, matching expenditures, grants, loans, insurance or guarantees.
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E)

F)

G)

H)

D

D

K)

L

The Contractor agrees and warrants that in the performance of this contract
such Contractor will not discriminate or permit discrimination against any
person or group of persons on the grounds of race, color, religious creed,
age, marital status, national origin, ancestry, sex, mental retardation or
physical disability. A physical disability may include but not be limited to
blindness, unless the Contractor shows that such disability prevents
performance of the work involved, in any manner prohibited by the laws of
the United States of America or of the State of Connecticut.

The Contractor further agrees to take affirmative action to insurc that
applicants with job related qualifications are employed and that employees
are treated when employed without regard to their race, color, rcligious
creed, age, marital status, national origin, ancestry, sex, mental retarcation
or physical disability, including, but not limited to blindness, unless the
Contractor shows that such disability prevents performance of the work
involved.

The Contractor agrees, in all solicitations or advertisements for employees
placed by or on behalf of the Contractor, to the State that it is an
“affirmative action — equal opportunity employer” in accordance with
regulations adopted by the Commission.

The Contractor agrees to provide each labor union or representative of
workers with which the Contractor has a collective bargaining agrecment or
other contract or understanding and each vendor with which the Contractor
has a contract or understanding, a notice to be provided by the
Commission, advising the labor union of worker’s representative of the
Contractor's commitments under this scction and to post copies of the
notice in conspicuous places available to employees and applicants for
employment.

The Contractor agrecs to comply with each provision of this Section and
CGS § 46a-68¢ and 46a-68f and with each regulation or relevant order
issued by said Commission pursuant to CGS § 46a-50, 46a-68e and 46a-08f.

The Contractor agrecs to provide the Commission on Human Rights and
Opportunities with such information requested by the Commission, and
permit access to pertinent books, records and accounts, concerning the
employment practices and procedures of the Contractor as relate to the
provisions of this Section and Section 46a-56 of the CGS.

If this contract is a ‘public works’ contract, the Contractor agrees and
warrants that he will make good faith efforts to employ minority business
enterprises as subcontractors and suppliers of materials on such public
works projects.

Determination of the Contractor’s good faith efforts may inclucle but arc not

limited to the following factors: the Contractor's employment and
subcontracting policies, patterns and practices; affirmative advertising,
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recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are
designed to ensure the participation of minority business enterprises in
public works projects.

M) The Contractor shall develop and maintain adequate documentation, in a

manner prescribed by the Commission, of its good faith efforts.

N) The Contractor shall include all of the provisions described in Section 7 of

this contract in every subcontract or purchase order entered into in order Lo
fulfill any obligation of a contract with the State and such provisions shall
be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission.

O) The Contractor shall take such action with respect to any such subcontract

P)

or purchase order as the Commission may direct as a means of enforcing
such provisions including sanctions for noncompliance in accordance with
CGS § 46a-56. If such Contractor becomes involved or threatened into
litigation with a subcontractor or vendor as a result of such direction by the
Commission, the Contractor may request and the State may so enter into
such litigation or negotiation prior thereto to protect the interests of the
State.

The Contractor agrees to comply with the regulations referred to in Section
7 of this contract as they exist on the date of this contract and as they may
be adopted or amended from time to time during the term of this contract
and any amendments thereto.

Q) The Contractor agrees to the following provisions in the performance of this

R)

contract: (i) the Contractor will not discriminate or permit discrimination
against any person or group of persons on the grounds of sexual
orientation, in any manner prohibited by any State and Federal laws, and
that employecs are treated without regard to their sexual orientation. (ii)
The Contractor will provide each labor union or workers’ represcntative of
the Contractor’s commitments under this Section, and will post copies of
such notice in conspicuous places accessible to employees and applicants
for ecmployment. (iii) The Contractor agrees to comply with each provision
of this Section and with each regulation or relevant order issued by said
Commission pursuant to CGS § 46a-56. (iv) The Contractor agrees to
provide the Commission on Human Rights and Opportunities with any
information requested by the Commission, and permit access to pertinent
books, records and accounts concerning the employment practices and
procedures of the Contractor in relation to the provisions of this Section
and CGS § 46a-56.

The Contractor shall include the provisions of the foregoing paragraph in
every subcontract or purchase order entered into in order to fulfill any
obligation of a contract with the State and such provisions shall be binding
on a subcontractor, vendor or manufacturer unless exempted by regulations
or orders of the Commission. The Contractor shall take such action with
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respect to any such subcontract or purchase order as the Commission may
direct as a means of enforcing such provisions including sanctions for
noncompliance in accordance with CGS § 46a-56. If such Contractor
becomes involved or threatened into litigation with a subcontractor or
vendor as a result of such direction by the Commission, the Contractor may
request the State of Connecticut and the State may so enter into any such
litigation or negotiation prior thercto to protect the interests of the State.

3. INSURANCE

The Contractor agrees that while performing services specified in this
agreement that he shall carry sufficient insurance (liability and/or other) as
applicable according to the nature of the service to be performed so as to “save
harmless” the State of Connecticut from any insurable cause whatsoever. If
requested, certificates of such insurance shall be filed with the Contracting
State Agency prior to the performance of services.

4. STATE LIABILITY

The State of Connecticut shall assume no liability of payment for services under
the terms of this agreement until the Contractor is notified that this agreement
has been accepted by the Contracting Agency and, if applicable, approved by
the Office of Policy and Management (OPM) or the Department of
Administrative Services (DAS) and by the State’s Office of the Attorney General.

5. PROCUREMENT AND CONTRACTUAL AGREEMENTS

The terms and conditions contained in this section constitute a basis for this
contract. These terms and conditions, as well as others so labeled elsewhere in
this document are mandatory for this contract. The Department is solely
responsible for rendering decisions in matters of interpretation on all terms and
conditions.

6. CONTRACT TERM
This contract amendment shall be in effect from 10/01/03 — 9/30/05.
7. CONTRACT REVISIONS/AMENDMENTS

A) Revisions to Project Workplans including revisions to due dates for reports
and completion of objectives or services, and line item only changes, must
be approved in writing by the Department. A formal contract amendment
shall be required for extensions to the final date of the contract period,
revisions to the maximum contract payment, and any other contract
revisions determined material by the Department. The Department reserves
the right to renegotiate the Contractor’s scope of work and budget at
anytime during the term of this contract, based on the Contractor’s
performance and actual expenses to date.
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8.

10.

B) The Department may throughout the term of this contract request additions
to the projects outlined in this contract. Such changes may include short
term research projects or other activities required by new or amended
Fecleral or State laws or regulations. In response to a request for changes
the Contractor shall complete and submit to the Department a “DSS
Consulting Project Request Form”(CPR).

C) The CPR shall identify the total cost by the number of staff hours times the
hourly rates set forth in the Part 1T - Revised Budget and Payment
Provisions of this amendment.

D) The Department shall consider the cost impact of the requested change and
signify its approval and dircction to the Contractor to begin the task by
securing the approval of the DSS Deputy Commissioner of Administration,
as evidenced by a signature on the CPR. No changes in the scope shall be
conducted unless and until the Contractor receives a completed CPR signed
by the Department’s Deputy Commissioner of Administration.

E) Significant Change Order work may require authorization from the State of
Connecticut Office of Policy and Management in order to amend the
Contract to allocate additional funds to this project.

ASSIGNMENT

The Contractor shall not assign or transfer any interest in this contract without
the prior written approval of the Contract Administrator. This shall not be
construcd as limiting the Contractor's rights to subcontract some of the services
to be performed hereunder as provided in this contract.

SUBCONTRACTING

None of the services to be provided by the Contractor shall be subcontracted
or delegated to any other organization, subdivision, association, individual,
corporation, partnership or group of individuals or other such entity without
the prior written consent of the Department. Any subcontract to which the
Statc has consented in writing shall be in writing attached to the contract and
made a part thereof and shall in no way alter the contract terms and
conditions. Said subcontract shall contain the access to the books, document
and records, provided for in paragraph 18 infra. No subcontract or delegation
shall relieve or discharge the Contractor from any obligation, provision or
liability thereunder. The Contractor agrees to make a good faith effort to
award a reasonable proportion of subcontracts to small and minority
businesses in accordance with CGS Section 4a-60.

LIAISON
Both parties agree to have specifically named liaisons at all times. These

representatives of the partics will be the first contacts regarding any questions
and problems that arise during implementation and operation of this contract.
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11.NOTICES

A) Wherever under this contract one party is required to give notice to the
other, such notice shall be deemed given upon delivery, if delivered by
hand (in which case assigned receipt will be obtained), or three (3) days
after posting if sent by registered or certified mail, return receipt requested.
Notices shall be addressed as follows:

i. In case of notice(s) to the Contractor:
Steven P. Schramm
Principal
William M. Mercer, Inc.
3131 East Camelback Road, Suite 300
Phoenix, AZ 85016
(602) 522-6561

ii. In casc of notice(s) to the Department regarding this contract:
Kathleen M. Brennan
Director
Contract Administration
Department of Social Services
25 Sigourney Strcet
Hartford, CT 06106
(860) 424-5693

iii. In case of notice(s) to the Department regarding the scope of
services:
David Parrella
Director
Medical Care Administration
Department of Social Services
25 Sigourney Street
Hartford, CT 06106
(860) 424-5116

and

Lee Voghel

Director

Division of Fiscal Analysis
Department of Social Services
25 Sigourney Street

Hartford, CT 06106

(860) 424-5842

B) Said notices shall become effective on the date of receipt as specified above
or the date specified in the notice, whichever comes later. Either party may
change its address for notification purposes by mailing a notice stating the
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change and setting forth the new address, which shall be effective on the
tenth (10") day following receipt.

12. EXAMINATION OF RECORDS

A)

B)

C)

The Department and its duly authorized representatives, the Auditors of
Public Accounts and/or the U.S. Department of Health and Human Services
and their duly authorized representatives, during the term of this contract
and for a period of three (3) ycars after final payment for the services
performed under this contract or any extension and all pending matters are
closed shall have access to and the right to examine any of its books,
records, including but not limited to financial records, documents and
papers pertinent to this solicitation and this contract for the purpose of
making audit, examination, excerpts and transcriptions.

Any such audit shall be performed during ordinary business hours and
upon rcasonable advance notice. This provision also applies to the
relevant books, records, including but not limited to financial records,
documents and papers of any parent, affiliated or subsidiary organization of
Contractor or any subcontractor approved by the Department pursuant this
contract performing under formal or informal arrangement any service or
furnishing any supplies or cquipment to the contract involving transactions
related to this contract. Any contract with an approved subcontract must
contain a provision specifically authorizing access in accordance with the
terms set forth in this paragraph.

If an audit, litigation, or other action involving the records is started before
the end of the three year period, the records must be retained until all
issues arising out of the action are resolved or until the end of the three
year period, whichever is later. The Contractor further agrees that this
provision shall be inserted in each subcontract.

13. OWNERSHIP

A)

B)

All products and materials developed specifically and exclusively for the
Department as a result of this contract by the Contractor, or any of its
subcontractors hired for the purposes of this contract shall remain the
property of the Department. Products and materials are defined as, but are
not limited to, copyrighted materials, camera ready copy, mechanical,
videos, brochures, posters and stock thereof; designs, data and all other
matter and information that is collected or developed specifically and
exclusively for the Department for the purpose of this contract. Disposition
of all such products and materials shall remain at the discretion of the
Department during the effective period of this contract and thereafter.

Notwithstanding anything to the contrary contained in this contract, it is
understood and agreed that the Contractor shall retain all of its rights in its
proprietary information including, without limitation, its methods of
analysis, ideas, concepts, expressions, know how, techniques, skills,
knowledge and experience possessed by the Contractor prior to, or
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acquired by the Contractor during, the performance of this contract and the
Contractor shall not be restricted in any way with respect thereto.

14.CREDIT AND RIGHTS IN DATA

A)

B)

©

All documents, reports and other data prepared specifically and exclusively
for the Department during and/or resulting from the pcerformance of
services under this contract shall include the following statement: “The
preparation of this [report or document, etc] was financed under an
agreement with the Connecticut Department of Social Services.”

The Contractor may not publish or copyright any such data without prior
approval, unless otherwise stated herein. The Department and the Federal
government shall have the right to publish, duplicate, use and disclose all
such data in any manner, and for any purpose whatsoever, and may
authorize others to do so.

“Data” shall mean all results, technical information and materials developed
and/or obtained specifically and exclusively for the Department in the
performance of the services hereunder, including but not limited to, all
reports, surveys, plans, charts, recordings (video and/or sound), pictures,
drawings. analyses, graphic representations, computer programs and
printouts, notes and memoranda, and documents whether finished or
unfinished, which result from or are prepared in connection with the
services performed hereunder.

15.INSPECTION OF WORK PERFORMED

The Department or its authorized representative shall at all reasonable times
upon rcasonable advance notice have the right to enter into the Contractor’s
premises, or such other places where duties under this contract are being
performed to inspect, monitor or otherwise evaluate such work being
performed. The Contractor and all subcontractors must provide all reasonable
facilities and assistance for Department representatives to facilitate such
inspections. All inspections and evaluations shall be performed in such a
manner as will not unduly delay work.

16.CONFIDENTIALITY

A)

All material and information provided to the Contractor by the State or
acquired by the Contractor in performance of the contract whether verbal,
written, recorded magnetic media, cards or otherwisc shall be regarded as
confidential information and all necessary steps shall be taken by the
Contractor to safeguard the confidentiality of such material or information
in conformance with Federal and State statutes and regulations. The
Contractor agrees that it is prohibited from releasing any and all information
provided by the Department or providers or any information generated by
the Contractor without the prior express written consent of the Contract
Administrator.
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B)

The confidentiality obligations sct forth above shall not apply to data,
information or material which (i) at the time disclosed to, or obtained by
the Contractor, is in the public domain; (i) becomes part of the public
domain through no fault of the Contractor; (iii) is communicated to the
Contractor by 4 third party who is not, to the Contractor’s knowledge,
subject to any confidentiality obligations with respect thereto; (iv) is
independently developed by the Contractor; or (v) is required to be
disclosed by the Contractor pursuant to any statute, regulation, order,
subpoena, document discovery request or other legal process.

17.RIGHT TO PUBLISH

A)

B)

All materials developed specifically and exclusively for the Deparument
during the term of this contract are considered proprietary to the
Department and shall remain confidential.

Throughout the term of this contract, the Contractor must secure the
Department’'s written approval prior to the release of any confidential
information whatsoever that pertains to the work or activities provided
under this contract.

18.HOLD HARMLESS

A)

B)

1))

The Contractor agrees to indemnify, defend and hold harmless the State of
Connecticut; as well as all Departments, officers, agents and employees of
the State from and against any and all claims, losses or suits according or
resulting to any Contractors, subcontractors, laborers and any person, firm
or corporation who may be directly or indirectly injured or damaged by the
negligence or willful misconduct of the Contractor in the performance of
this contract.

The Department may request, in writing, evidence of the Contractor’s
workers compensation insurance policy. If such a request is made, the
Contractor must file such evidence of its workers compensation insurance
policy with the Department’s Contract Administrator, no later than fifteen
(15) business days following receipt of the request. Should the Contractor
fail to comply with the request in a timely manner, the Department may, at
its option and discretion, invoke the provisions under Section(s) 6.3 and/or
7.2 infra.

The Contractor, at his own expense, must defend any and all claims or suits
which may be brought against the Department or the State for the
infringement of any patents, copyrights, proprietary rights or right of
privacy arising from the Contractor’s or State’s use of any equipment,
materials or information prepared or developed by the Contractor in
conjunction with the performance of this contract. The Contractor shall not
be liable hereunder to the extent such suit is attributable to the acts or
omissions of the State or the Department. The Contractor shall, in any such
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19.

20.

21.

22.

23.
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