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STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

, I'd: (860) 225-4681 
Tel: (860) 424-5082 
Tel: (860) 424-5387 

The State of Connecticut DEPARTMENT OP SOCIAL SERVICES 

Street: 25 SIGOURNEY STilliET 

City: HARTPORD State: CT Zip: 06106 

Tel#: (800) 842~1508 ("Agency" and/ or "Department"), hereby enters into a Contract wid1: 

Contractor's Name: THE YOUNG WOMEN'S CHRISTIAN ASSOCIATION OF NEW BRITAIN, INC. 

Street: 19 FRANKLIN SQUARE 

City: NEW BRITAIN State: CT Zip: 06050-2545 
----

Tel#: (860) 225-4681 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and 
the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms and 
conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 01/01/14 through 09/30/14. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor DIS or~ IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date Tllis Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, tllis Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with tl1e approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other corrununicat.ions required or permitted to be given or which are 
given with respect to tlus Contract (collectively called "Notices") shall be deemed to have been effected at such time as the 
Notice is hand~deliveted, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a 
recognized, overnight express delivety service that provides for a return receipt. All such Notices shall be in writing and 
shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the THE YOUNG WOMEN'S CHRISTIAN 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: ASSOCIATION OF NEW BRITAIN, 
25 SIGOURNEY STREET INC. 
HARTFORD, CT 06106 19 FRANKLIN SQUARE 

NEW BRITAIN, Cf 06050-2545 
Attention: Tina McGill 

Attention: Tracey Madden-
Hennessey 

A party may modify the addressee or address for Notices by providing fourteen (14) days' p1ior written Notice to the other 
party. No formal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACf PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Contractor shall provide the following specific services for the SOCIAL SERVICES BLOCK 
GRANT (SSBG) PROGRAM and agrees to comply \vith the terms and conditions set forth as required 
by the Department, including but not limited to the requirements and measurements for scope of 
services, contract performance, quality assurance, reports, terms of payment, and budget. No 
provisions shall be contained in this Part I that negate, supersede, or contradict any provision of Part II. 
In the event of such inconsistency between PattI and Part II, the provisions of Part II shall control. 

A. FEDERAL REQUIREMENTS: 

1. Throughout the tetm of this contract, the Conttactor will ensure that funds made available under this 
contract will be used to support initiatives designed to assist the clients served as identified in Part I Sections 
A.3 and 4 of this contract. Documentation of goals and objectives will be included in the required Progress 
Narrative reports described in Part I, Section H.l of this contract. T11e objective of these initiatives shall 
include but are not limited to: 

a. Achieving or maintaining economic self-support to prevent, reduce, or eliminate dependency; 

b. Achieving or maintaining self-sufficiency, including reduction or prevention of dependency; 

c. Preventing or remedying neglect, abuse, or exploitation of children and adults unable to protect d1eir 
own interests; or preset-ving, 1·ehabilitating, or reuniting families; 

d. Preventing or reducing inappropriate institutional care by providing for community-based care, home
based care, or othet· forms ofless intensive care; and 

e. Securing referral or admission for institutional care when other fonns of care are not appropriate or 
providing services to individuals in institutions. 

2. The Contractor may not use SSBG funds or incur any related costs for services provided under this 
contract for any of the following: 

a. The putchase or improvement of land, or the purchase, construction or permanent improvement of 
any building or other facility; 

b. The provision of cash payments for costs of subsistence or for the provision of room and board 
(other than costs of subsistence during rehabilitation, room and board provided for a short term as 
an integral but subordinate part of a social setvice, or temporary emergency shelter provided as a 
protective setvice); 

c. The payment of wages for any individual as a social service (other than payment of the wages of 
welfare recipients employed in the provision of child day care services); 

d. The provision of medical care (other than family planning services, rehabilitation senriccs, or initial 
detoxification of an alcoholic or drug dependent individual) unless it is an integral but subordinate 
part of a social se1-vice; 

e. The provision of any social services (e.."\:cept setvices to an alcoholic or drug dependent individual or 
rehabilitation services) provided in and by employees of any hospital, skilled nursing facility, 
intermediate care facility, or prison, to any individual living in such institution; 
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f. The provision of any educational service which the State makes generally available to its residents 
without cost and without regard to their income; 

g. The provision of any child day care services unless such services meet applicable standards of State 
and local child care laws; 

h. The provision of cash payments as a social service; 

1. The provision of cash payments for any item or social service (other than an emergency item or 
setvice) furnished: 

By an individual or entity during the period when such individual or entity is excluded under 
Federal law, or 

11 At the medical direction or on the prescription of a physician during the period when the 
physician is excluded under Federal law and when the person furnishing such item or service 
knew or had reason to know of the exclusion (after a reasonable time period after reasonable 
notice has been given to the person). 

J· The provision of support services provided directly by staff of a correctional facility for criminal 
offenders or ex-offenders. 

3. In addition to Part II of this contract, the Contractor certifies that it has taken proper assurances to 
prohibit the use of Federal funds for Lobbying as detailed below: The State requires that the language of 
the following certification be included in the award documents for all sub-awards at all tiers including 
subcontracts, sub-grants, and contracts under sub-recipients, which the Contractor shall certify and 
disclose accordingly. The Contractor certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member 
of Congress, an officer or employee of, or an employee of a member of Congress, or an employee 
of a member of Congress in connection with the awarding of any Federal loan, tl1e entering into of 
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification 
of any Pederal contract, grant, loan, or cooperative agreement. 

b. If any funds other than Pederal appropriated funds have been paid or will be paid to any person 
for influencing or attempting to influence an officer or employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in 
connection with this Federal contract, grant, loan or cooperative agreement, the State shall 
complete and submit standard Federal form-LLL, "Disclosure Form to Report Lobbying," 
(obtained from Health and Human Set-vices) in accordance with its instructions. 

4. Block Grant Funding - It is contemplated that the Department will utilize Federal Block Grant funding 
for this contract. The Department's obligation to pay under the terms of the contract is conditioned 
upon the Legislature approving tl1e block grant plan and funding in accordance with C.G.S. § 4-28b that is 
consistent with expenditures under this contract. 
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5. Funding Identification- Federal funding has been provided for this contract as follows: 
CFDA (Catalog of Federal Domestic Assistance) Title: Social Services Block Grant 

CFDA Number: 

Award Name: 

Award Year: 

Research and Design: 

Name of Federal Agency Awarding: 

Duns#: 

B. DESCRIPTION OF SERVICES 

93.667 

Social Services Block Grant (SSBG) 

2013-14 

V No 

Administration for Children and Families, 
Department of Health and Human Services 
092074384 

1. The U.S. Deparhnent of Health and Human Setvices provides funding of the Social Services Block Grant 
("SSBG"). SSBG-funded programs are identified by the Catalog of Federal Domestic Assistance number 
93.667. Funding from the State's allotment of the SSBG as provided by the Department to the 
Contractor will be used in general but not limited to the goals and objectives defined in Part I Section E 
of this contract. 

2. Throughout this contract term, the Contractor will provide the following SSBG setvices Q1ereinafter 
referred to as the "Program") designed in accordance with the SSBG objectives as uniformly defined and 
approved by the Federal Department of Ilealth and Human Setviccs 45 CFR Part 96, Appendix A, as 
may be amended: 

a. "Case Management Services arc those services or activities for the arrangement, coordination, 
and monitoring of services to meet the needs of individuals and families. Component services and 
activities shall include but are not limited to, individual setvice plan development; counseling; 
monitoring, developing, securing, and coordinating services; monitoring and evaluating client 
progress; and assuring that clients' rights are protected." 

b. "Counseling Services are those services or activities that apply therapeutic (or remedial) 
processes to personal, family, situational, or occupational problems in order to bring about a 
positive resolution of the problem or improved individual or family functioning or circumstances. 
Problem areas include but are not limited to family and marital relationships, parent-child 
problems, or substance abuse." 

3. Target Population 

a. The Contractor agrees to provide Program services to "vulnerable" individuals and families with 
special emphasis to serve those groups which are less able than others to care for tl1emselves (e.g. 
special needs children, youth and elderly). "Vulnerable" or "at-risk" individuals and families are 
defined as those which exhibit one or more of the following conditions (not presented in any ranked 
order): 

Economically disadvantaged (unemployed; under-employed, or low-income); 
11 Physically, mentally, neurological, or developmentally disabled; 
iii Abused or neglected (e.g. sexual assault victims, abused or exploited children and elderly); 
tv In need of language translation and culture-based awareness assistance or tedulical immigration 

assistance; 
v In need of drug or alcohol setvices; 
vt In need of family planning se1vices; 
vii In need of mental health support services (e.g. distressed families or individuals who may be at 

risk of institutionalization); 
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viii In need of supportive services to remain in the community; 
tx In need of shelter assistance. 
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4. Number of Individuals Served: Throughout the term of this contract, the Contractor shall provide 
Program services to at least 400 unduplicated individuals and at least 35 unduplicated families. The Target 
Population and the individuals served under tlus contract will hereinafter be referred to as "clients". 

5. Income eligibility requirements: The Contractor will provide Program services to clients who have 
reported incomes at or below 150% of the Federal poverty income guidelines, except that the following 
Program services (if applicable to this contract) will use the following income guidelines: 

Protective Services for Adults, Protective Services for Children, Independent and Transitional 
Living, Family Planning, Information and Referral will be ptovided without regard to income. 

11 Services to families with children who are eligible fot Temporary Assistance to Needy Families 
(TANP) will be ptovided to clients who have reported incomes at or below 200'% of the federal 
poverty guidelines. 

6. Program Coordination: Por Employment and Training services and activities provided under this 
contract (if applicable), the Contractor will coordinate such Program activities with tl1e local 'One-Stop' 
system witl1 the priorities and requirements established by the workforce investment systems established 
by the Regional Workforce Development Board(s) under tl1e Workforce Investment Act of 1998. 

7. Throughout this contract tetm, the Contractor agrees to provide for clients the following activities to 
support the Pmgram services as described above in Part I Section A. l of this contract: 

a. Client Services: Client services may include but arc not limited to counseling, crisis intctvcntion, 
ongoing assessments, goal planning, life-skills training, monitoring and encouraging client progress, 
assistance with obtaining housing, referrals to additional community support setvices including 
treatment or other services. The Contractor may also provide transportation assistance, job 
readiness training, education, and employment assistance, income management and daily living skills 
training. 

b. Client Assessments: The Contractor will collect basic information regarding each client through the 
initial intake process. Such information may include but not be limited to, age, marital status, family 
size, race, ethnicity, major source of income, housing status, employment status, education history, 
history of substance ahuse, and mental and physical health. 

c. Action Pla11: The Action Plan is a mutually agreed upon tool, developed between the Contractor 
and client as a result of the client intake assessment. The Action Plan shall be used to identify any 
in1pediments toward addressing the clients' Program setvlcc(s) needs and establish such goals as 
permanent housing, access to health care, mental health care and addiction senrices, and information 
and teferral setvices. The Contractor will review and update the Action Plan at least once every 6 
months during the contract period. The Contractor will maintain 'case notes' for each client as an 
on-going record of client assessments. Refetrals to additional social sctvices will occur as tesult of 
the client needs' assessments and Action Plan reviews. 
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C. CLIENT -BASED OUTCOMES AND MEASURES: The Contractor will implement the Program and 
services described herein to result in the following outcomes on behalf of the clients in the Program. 111e 
Department will monitor prow:ess towards achieving outcome tesults pursmmt to these terms and conditions. 
Outcomes shall be measured in the manner described herein and documented in the prow:ammatic and statistical 
reports provided by the Contractor and submitted to d1e Department 

CASE JKANAGEMENT 

1. Clients have basic needs satisfied to sustain adequate life-functions. 

a. At least 80% of the clients in the Program participated in approptiate treatment plans to improve 
their overall life-functions or to resolve personal conflicts (e.g. family and/ or individual ptoblem, 
mental health, substance abuse, disability, etc.). 

COUNSELING SERVICES 

1. The clients' parent-child relationship has improved. 

a. At least 80% of those clients in the Program whose primaty treatment need is improved family 
relationships will experience such. 

D. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor will staff the Program with the following p ositions: 

Associate Director, PT, 35 hours pet week 
Family Support N etwork Coordinator, PT, 32 hours per week 
Two Assistant Teachers, FT, 40 hours per week 
Sexual Assault Crisis Service Assistant Director, l'T, 40 hours per week 

2. The Contractor will provide Program services at 19 Franklin Square, New Britain, Connecticut and/ ot 
175 Main Street, Hartford, Connecticut. Standard Progtam hours of operation will be Monday through 
I'riday, 8:30 a.m. to 5:30 p.m., during the contract period. 

3. The Contractor's administrative office is located at 19 Franklin Square, New Britain, Connecticut. 

4. The Contractor will convene full Board of Directors meetings accotd.i.ng to its bylaws during the 
contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's ftlcs and be made available to the 
Department as requested by the Department, its tepresentatives and its agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of 
receipt of such request. 
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E. PROGRAM EVALUATION: 

The Contractor agrees to conduct an annual self-assessment. The Contractor's Board of Directors will annually 
monitor the SSBG-funded Program to assess goals, progress, and effectiveness and will produce a report with 
recommendations to the Contractor's staff. This report will be made available to the Department's Program 
representative at the time of the annual Department on-site review. Clients will participate in the Program's 
evaluation process by completing the Contractor's service satisfaction swvcys. The Contractor will include as 
summary of such surveys completed in the evaluation report described herein. 

F. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other departments pursuant to the services provided under this contract and, as applicable, relJUite that all 
pertinent subcontractors comply as well. 

2. The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by Department staff. Such reviews and evaluations may be performed by examination of 
client records, service logs, other documents and reports, and a meeting(s) with Contractor staff and/ or 
clients and Board members. Site visits will be conducted at funded facilities and program sites 
administered by the Contractor. 

G. SUBCONTRACTED SERVICES: 

1. In accordance with Part II, Subcontracts (Section C.9), the Contraeto1· shall enter into a subcontract with 
the service providers whose identity, services to be rendered and costs shall be specified below: 

2. 

Subcontracting Address Description of Services Performance Period Payment Terms/ Total 
Organization Value 

N/A 

a. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), 
if following the execution and approval of this contract, the Contractor has identified subcontractors 
for which it would like to retain, then the Contractor may propose the use of subcontractors not 
specified herein. The Contractor must request and obtain prior written approval from the 
Department before finalizing any subcontract arrangement. 

b. Each request to approve a subcontract anangement must: (1) identify the name and business address 
of the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) 
identify the performance period, the payment terms and total value of the subcontract; and (4) 
provide assurances to the Department that the proposed subcontract contains the terms specified in 
subsection 3 below. 
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3. Each and any subcontract must contain terms that shall reqlllte the subcontractor to adhere to the 
re'-]uirements of Part II, including but not limited to: 

a. Client-Related Safeguards (Section B); 

b. Contractor Obligations (Section C)- related to the following topics: 

• Federal Funds, 

• Audit Requirements, 

• Related Party Transactions, 

• Suspension or Debarment, 

• Independent Capacity of Contactor, 

• Indemnification [of the State}, 

• Insurance, 

• Compliance with Law and Policy, Pacilities Standards and Licensing, 

• Representations and \'V'arranties, 

• Record Keeping and Access, 

• Protection of Personal Data, 

• Litigation, and 

• Sovereign Immunity; 

Changes to the Contract, Termination, Cancellation and Expiration (Section D) - specifically 
Contractor Changes and Assignment; and 

Statutory and Regulator)' Compliance (Section E). 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. 
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under this contract. The Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

5. The Contractor shall retain the Department's written approval and each subcontract in the contract ftle. 

6. Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor 
will be paid or reimbursed by the Department unless the Department, in its sole disctetion, waives 
compliance with the requirements of this section. In order to be effective, any waivet of the requirements 
of this section must be in writing and signed by the Agency Head or such other Department employee 
appointed by the Agency IIead pursuant to Section 4 - 8 of the Connecticut General Statutes. The 
Department, in its discretion, may limit or condition any waiver of these requirements as it deems 
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the 
subcontractor provided services under the contract, by requiring that any federal requirements under any 
federal grant program arc satisfied, and/ or requiring proof that the Contractor utilize the funds paid 
under the contract to promptly pay the subcontractor for setvices rendered. 

H. PROGRAMMATIC/STATISTICAL REPORTING: 

1. l11e Contractor will submit to the Department completed quarterly statistical repotts in a format and on a 
schedule to be determined by the Department. 

2. The Contractor will submit such required Program reports to the Department's Program representative 
located at the Office of Conununity Scrv.ices, Department of Social Services, 25 Sigourney Street, Hartford, 
CT 06106. 
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I. FINANCIAL REPORTING: 

1. The Contractor will submit to the Department quarterly fiscal reports on DSS-304 and DSS-305 forms 
within 30 days following the end of each quarterly period. The ftnal fiscal report is due within 60 days 
following the end of the entire contract period. 

2. The Contractor will submit such required financial reports to the Department's Program representative 
located at the Office of Community Services, Department of Social Services, 25 Sigourney Street, 
Hartford, CT 06106. 

3. Interest: Any interest eamed by the Contractor as a result of payments authorized by the Dep::~rtment 
shall be reported to the Department by the Contr::~ctor on the next Quarterly Pinancial Report submitted 
after that interest income is earned. The Contractor agrees to follow the Department's direction as to the 
disposition of such interest income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the services provided and as described under this contract at an 
amount not to exceed $29,255.00 for the contract period January 1, 2014 through September 30, 2014. 

2. The Contractor agrees to utilize Department funds in accordance with the budget included herein. 

3. The Contractor will submit written requests for payment on a quarterly basis on a DSS W-1270 Porm to 
the Department's Program representative located at the Office of Community Set'Viccs, Department of 
Social Services, 25 Sigourney Street, Hartford, CT 06106. Requests for payment will be honored and 
funds released based on submission by the Contractor, with review and acceptance by the Department, of 
quarterly financial reports; the availability of funds; and the Contractor's satisfactoty compliance with the 
terms of d1e contract. 

4. \Vhen the Department's review of any financial report or on-site examination of ilie Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is likely to occur by the end 
of the contract year, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 

5. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contmct is 
terminated, return to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of 
a new contract period if a new sinlllar contract is executed. 

K. BUDGET VARIANCE 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 

a. The amount by which a single category except for salaries or wages may be increased may not exceed 
20% of the approved amount. This applies only to category amounts in the formally approved 
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each 
component separately and is not to be computed on the composite budget items; 
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b. The Contractor may vary an individual salary or wage by no more than 15% of the approved 
a1nount; 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/ or 

d. T11e Contractor may not make any transfer under this procedure which involves any of the categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financialt·eport. 

2. The Department requires the following changes in approved program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in the original budget; 

b. A transfer which involves an increase of an approved categmy amount by more than 20%; 

c. A transfer which involves an increase in salary or wages by more than 15%; 

d. Any increase in compensation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revi~ions proposed by the Contractor may be submitted later than 45 calendar days before the 
contract has ended, except that the Department may entertain, at any time, a budget revision for the 
putpose of increasing funds for the audit of the program. The final financial report will show all category 
overruns. Costs incutted after the end of the budget period shall be disallowed except where the 
Department has expressly approved in writing and in advance. 

L. PROCEDURE FOR TERMINATION. In addition to the provisions in Part II of tlus contract, upon 
delivery to tl1e Contractor of a Notice of Termination specifying the nature of the tet·mination and the date upon 
which such ternunation becomes effective tl1e Contractor shall: 

1. Stop work under the contract on the date and to tl1e extent specified in the Notice of Termination. 

2. If the Department so directs, terminate all subcontracts to the extent that they relate to tl1e perfOl'mance of 
work terminated by tlle Notice of Termination or assign to ilie Department in the manner and to the extent 
directed by the Department all of the right, title, and interest of the Contractor under tl1e subcontracts not so 
terminated, in which case the Department shall have tl1e right, in its discretion, to settle or pay any and all 
clain1s arising out of tlle ternunation of such subcontracts. 

3. Complete tl1e performance of the work that has not been ternunated by the Notice of'l'ernunation. 

4. Be entitled to payment for services rendered tl1rough tl1e effective date of tettnination. 
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M. MISCELLANEOUS PROVISIONS 

1. Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or 
Federal audit exceptions and shall return to the Department all payments made under the agreement to 
which exception has been taken or which have been disallowed because of such an exception. 

2. Severability. If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 

3. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall, 
for any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured. 
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PART I FINANCIAL SUMMARY 

PROGRAM NAME: I YWCA of NB ~ Family Support Network & Sexual Assault Crisis Service I 
PROGRAM NUMBER: I 0089YWC-SBG~30/14DSS5002DL 

Requested I Adjustments I Approved 

Contract Amount $ 29,255 I I $ 29,255 

For Amendments Only 
Previously Approved Contract Amount I I 
Amount of Amendment I I $ 

Line 
# Item Subcategory Line Item Total Adjustments Revised Total 

(a) (b) (c) (d) 

1 UNIT RATE 

1a. Bed Days 

1 b. Client Advocate 

1c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 
2c. Independent Audit 

2d. Other Contractual Services 
TOTAL CONTRACTUAL 
SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 4,233 4,233 

3b. Admin. Fringe Benefits 571 571 

3c. Admin. Overhead -
TOTAL ADMINISTRATION 4,804 4,804 

4 DIRECT PROGRAM STAFF 

4a. Program Salaries 21,672 21,672 

4b. Program Fringe Benefits 2,779 2,779 
TOTAL DIRECT PROGRAM 24,451 24,451 

5 OTHER COSTS 

sa. Program Rent 

5b. Consumable Supplies 

5c. Travel & Transportation 

Sd. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 
TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 

?a. Fees 
?b. Other Income 
TOTAL PROGRAM INCOME 

8 ICTAL NET PROGRAM COST 29,255 - 29,255 

(Sum of 1 through 6, minus Line 7) 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following conesponding definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for ot agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Client'' shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between d1e Contractor and the State for 
Setvices. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them or 
any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person ot entity to perform under the Contract in 
any capacity. Por the purpose of this Contract, vendors of support services, not otherwise known as human 
senrice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is 
considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical .information and materials developed and/ or obtained in the 
performance of ilie Services hereunder, including but not limited to all reports, smvcy and evaluation tools, 
smveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished or 
unfinished, which result from or are prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of 
Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances of 
the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Setvices or the time schedule within which to 
petform and are outside the control of the party as setting that such an event has occurred, including, but not 
limited to, labor ti"oubles unrelated to the Conti"actor, failure of or inadequate permanent power, unavoidable 
casualties, fire not caused by the Contractor, extraordinary weather conditions, disaste1·s, riots, acts of God, 
insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or in 
conjunction with any other information, to identify a specific individual including, but not limited to, such 
individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, Social 
Security number, employee identification number, employer or taxpayer identification number, alien 
registration number, government passport number, health insurance identification number, demand deposit 

Page 14 of 39 



Revised September 2013 089YWC-SBG-30 / 14DSS5002DL 

account number, savings account number, credit card number, debit card number or unique biometric data 
such as fingerprint, voice print, retina or iris image, or other unique physical representation. \V'ithout limiting 
the forego ing, Petsonal Information shall also include any information regarding clients that the Department 
classifies as "confidential" or "restricted." Personal Information shall not include information that may be 
lawfully obtained from publicly available sources ot from federal, state, or local government recotds which 
are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any P ersonal 
Information that is not encrypted or protected is misplaced, lost, stolen or in any way compromised; (2) one 
or more third parties have had access to or taken control m possession of any Personal Information that is 
not encrypted or protected without prior written authori%ation from the State; (3) the unauthorized 
acquisition of encrypted or protected Personal Information together with the confidential process or key that 
is capable of compromising the integrity of the Personal Infotmation; or (4) if there is a substantial risk of 
identity theft or fraud to the client, the Contractor, the D epartment or State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or othet executive branch agency o f State Government. 

17. "Termination" sh all mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. ln~pection ofWork Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor or 
Contractor Parties' premises, or such other places where duties under the Contract arc being performed, to 
inspect, to monitor or to evaluate the work being performed in accordance with Conn. Gen. Stat. § 4c-29 
to ensure compliance with this Contract. 'l11e Contractor and all subcontractors must provide all 
1·easonable facilities and assistance to Agency representatives. All inspections and evaluations shall be 
performed in such a manner as will not unduly delay wmk The Contractor shall disclose information on 
clients, applicants and their families as requested unless otherwise prohibited by federal or state law. 
\V'ritten evaluations pursuant to this Section shall be made available to the Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcon tractor providing se1vices under this Contract. 

2. Safeguarding Client Information. The AgenC)' and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Services under this Contract with all 
applicable federal and state law concerning confidentiality and as may be further provided under the Contract. 

3. Reporting of Client Abuse or Negleet. The Contractor shall comply \vith all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a- llb (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 
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4. Background Checks. The State may require that the Contractor and Contractor Parties undergo criminal 
background checks as provided for in d1e State of Connecticut Department of Public Safety Administration 
and Operations Manual or such other State document as governs procedures for background checks. The 
Contractor and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State 
and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state J\gency shall comply with the Cost Standards issued hy 
OPM, as may be amended from time to time. The Cost Standards arc published hy OPM on the Web at 
http://ct.gov /opm/fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications 
intended for public distribution during or resulting from the performances of dus Contract shall include a 
statement acknowledging the financial support of d1e State and the Agency and, where applicable, the federal 
government. All such publications shall be released in conformance wid1 applicable federal and state law and all 
regulations regarding confidentiality. Any liability arising from such a release by d1e Contractor shall be d1e sole 
responsibility of ilie Contractor and the Contractor shall indemnify and hold harmless the Agency, unless the 
Agency or its agents co-authored said publication ami said release is done wiili the prior written approval of the 
Agency Head. All publications shall contain the following statement: "This publication does not express the 
views of the [insert Agency name] or the State of ConnectiCllt. The views and opinions expressed are d10se of 
d1e auiliors." Neither the Contractor nor any of its agents shall copyright Data and information obtained under 
tlus Contract, unless expressly previously authorized in writing by the Agency. The Agency shall have the right 
to publish, duplicate, use and disclose all such Data in any manner, and may authorize others to do so. The 
Agency may copyright any Data without prior Notice to d1e Conu·actor. The Contract01' does not assume any 
responsibility for the use, publication or disclosure solely by the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and for 
ilie one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor shall 
upon d1e Agency's request provide copies of d1e following documents within ten (10) Days after receipt of d1e 
request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed wiili d1e Connecticut Secretary of the State's Office or such other 
informacion that d1e Agency deems appropriate with respect to the organization and affiliation of the 
Conu·actor and related entities. 

This provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of d1e Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of d1is Contract. 

(b) The Contractor aclmowlcdges that the Agency has established a policy, as mandated by section 6032 of 
the Deficit Reduction Act (DRA) of2005, P.L. 109-171, that provides detailed information about the 
Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

}Jagc 16 of 39 



Revised September 2013 089YWC-SBG-30/14DSS5002DL 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, 
as amended, and with all applicable state and federal laws, regulations and mles. Contractor shall 
provide said policy to subcontractors and shall require compliance with the terms of the policy. 
Failure to abide by the terms of the policy, as determined by the Agency, shall constitute a Breach 
of this Contract and may result in cancellation m: termina6on of this Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is .involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate 
in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; or 
(B) any person or entity who is excluded from contracting with the State of Connecticut or the federal 
government (as reflected in the General Setvices Administration List ofParties Excluded from Federal 
Procurement and Non-Procurement Programs, Department of Health and Human Setvices, Office of 
Inspector General (1-H-IS/OIG) Excluded Parties list and the Office of Foreign Assets Control (CW A C) 
list of Specially Designated Nationals and Blocked Persons List). Contractor shall immediately notify the 
Agency should it become subject to an investigation or inquity involvit1g items or services reimbursable 
under a federal health care program or be listed as ineligible for participation in or to perform Services 
in connection with such program. The Agency may cancel or terminate this Contract immediately if at 
any point the Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded 
from or otherwise become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit accept.'lble to tbe Agency for 
any expenditure of state-awarded funds made by the Contractor. Such audit shall include management 
letters and audit recommendations. The Contractor shall comply with federal and state single audit 
standards as applicable. 

(b) The Contractor shall make all o f its and the Contractor Parties' Records available at all reasonable hours for 
audit and inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors of 
Public Accounts, Attomey General and State's Attorney and their respective agents. Requests for any audit 
or inspection shall be in writing, at least ten (10) days prior to the requested date. All audits and inspections 
shall be at the requester's expense. The State may request an audit or inspection at any time during the 
Contract term and for three (3) years after Termination, Cancellation or Expiration of the Contract. The 
Contractor shall cooperate fully with the State and its agents in connection with an audit or inspection. 
Following any audit or inspection, the State may conduct and the Contractor shall cooperate with an exit 
conference. 

(c) l'or pmposes of tllis subsection as it relates to State grants, the word "Contractor" shall be read to mean 
"nonstate entity," as tl1at tennis defined in C.G.S. § 4-230. 

(d) The Contractor must incotporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 
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6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in this 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only the 
potential or ability to directly or indirectly exercise influenc~ or control. "Related party transactions" between 
a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for e<.Juipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and other 
services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to tl1e representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted or 
had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust statutes 
or commission of embezzlement, theft, forgety, bribery, falsification or destruction of records, 
making false statements or receiving stolen property; 

(3) Are not presently indicted for or otllet"\vise crinllnally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 

(4) I Iave not within a three year period preceding the effective date of this Contract had one or more 
public.transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I of 
this Contract. Absent compliance with this requirement, no Contractor Party may be used or expense paid 
under tlus Contract unless expressly othctwisc provided in Part I of this Contract. No Contractor Party shall 
acquire any direct right of payment from the Agency by virtue of tlus section or any other section of this 
Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability under 
this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon request. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent 
capacity and not as officers or employees of the state of Connecticut or of the Agency. 
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11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract. 
The Contractor shall use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's obligations 
under this section to indemnify, defend and hold harmless against Claims includes Claims 
concerning confidentiality of any part of or all of the bid or any records, and intellectual property 
rights, other propriety rights of any person or entity, copyrighted or uncopyrighted compositions, 
secret processes, patented or unpatented inventions, articles or appliances furnished or used in the 
performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of the 
State caused hy the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under tllis Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise to 
the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise to 
the Claims. 

(d) The Contractor shall carq and maintain at all times during the term of the Contract, aud dming the time 
that any sections smvive the term of the Contract, sufficient general liability insurance to satisfy .its 
obligations under this Contract. The Contractor shall name the State as an additional insured on the 
policy and shall provide a copy of the policy to the Agency prior to the effective date of the Contract. 
Tbe Contractor shall not begin performance until the delivery of the policy to the Agency. 

(e) The rights provided .in this section for the benefit of the State shall encompass the recovery of 
attorneys' and other professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not be 
limited by reason of any insurance coverage. 

12. Insurance, Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall 
obtain and maintain the following insurance coverage at its own cost and expense for the duration of the 
Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggt·egate is used, the general aggregate limit shall apply separately to the 
services to be performed under this Contract or the general aggregate limit shllll be twice the occurrence 
limit; 
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(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage extends 
to owned, hired and non-owned automobiles. If the vendor/contractor does not own an automobile, 
but one is used in the execution of this Contract, then only hired and non-owned coverage is required. 
If a vehicle is not used in the execution of this Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) \Xforkers' Compensation and Employers Liability. Statut01y coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and it 
shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect to its 
principles of conflicts of laws. 'l'o the extent that any immunities provided by federal law or the laws of the 
State of Connecticut do not bar an action against the State, and to the extent that these courts are courts of 
competent jurisdiction, for the pmpose of venue, the complaint shall be made returnable to the Judicial 
District of Hartford only or shall be brought in the United States District Court for the District of 
Connecticut only, and shall not be transferred to any other court, provided, however, that nothing here 
constitutes a waiver or compromise of the sovereign immuniLy of the State of Connecticut. The 
Contractor waives any objection which it may now have or will have to the laying of venue of any Claims in 
any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency 
Head or his/her designee whose decision shall be final, subject to any rights the Contractor may have 
pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, the 
Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its appeal. 
Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently with tl1e 
performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in lieu 
of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all: 

(a) pertinent local, state and federal laws and tcgulations as well as Agency policies and procedutes 
applicable to contractor's programs as specified in this Contract. TI1e Agency shall noti~' the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the Agency 
has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations ot 
ordinances, as well as standards and criteria of pertinent state and federal autl10rities. Unless otherwise 
provided by law, tl1e Contractor is not relieved of compliance while formally contesting the authority to 
reguire such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 
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(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Sctvices as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, fmancial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit re<-tnired reports by the designated due dates as identified in 
this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency representative, 
the Agency reserves the right to withhold payments for setvices p erformed under this Contract if the Agency 
has not received acceptable progress reports, expenditure reports, refunds, and/ or audits as required by this 
Contract or previous contracts for similar or equivalent services the Contractor has entered into with the 
Agency. TI1is section shall survive any Termination of tbe Contract or the Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any natme incurred in tl1e performance of this 
Contract. These Records shall be subject at all reasonable times to monitoring, .inspection, review or audit by 
autl10rized employees or agents of the State or, where applicable, federal agencies. 111e Contractor shall retain all 
such Records concerning this Contract for a pe1-iod of three (3) years after the completion and submission to the 
State of d1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to possess or control, 
wherever and however stored or maintained, in a commercially reasonable manner in accordance with 
cm·rent industry standards. 
http://www.ct.gov/doit/cwp/view.asp?a=1245&q=253968http://www.ct.gov/doit/cwp/view.asp?a= 1 
245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program shall be 
consistent with and comply with tl1e safeguards for protection of Personal Information, and infotmation of 
a similar character, as set for th in all applicable federal and state law and written policy of tl1e 
Department or State concerning tl1e confidentiality of Personal Information. Such data-security program 
shall include, but not be limited to, tl1e following: 

(1) A security policy for en1ployees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to any 
locked storage whete such records arc kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, .including but not limited to passwords; and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted 

electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the 
Attorney General as soon as practical, but no later tl1an twenty-four (24) hours, after they become aware 
of or suspect that any Personal Information which Contractor or Contractor Parties possess or control 
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has been subject to a Personal Information Btcach. If a Personal Information Bteach bas occurred, the 
Contractor shall, within three (3) business days after the notification, present a credit monitoring and 
protection plan to the Commissioner of Administrative Services, the Department and the Connecticut 
Office of the Attorney General, for review and approval. Such credit monitoring or protection plan 
shall be made available by the Contractor at its own cost and expense to all individuals affected by the 
Personal Infotmation Bteach. Such credit monitoring or protection plan shall include, but is not limited 
to reimbursement for the cost of placing and lifting one (1) security freeze pet credit file pursuant to 
Connecticut General Statutes§ 36a-701a. Such credit monitoring or protection plans shall be approved 
by the State in accordance with this Section and shall cover a length of time commensurate with the 
circumstances of the Personal Information Breach. The Contractors' costs and expenses for the credit 
monitoring and protection plan shall not be recoverable from the Department, any State of Connecticut 
entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this Section. 

(e) Nothing in tlus Section shall supersede in any mannet Contractor's or Contractor Party's obligations 
pursuant to HIP AA or the provisions of this Contract concerning the obligations of the Con tractot as a 
Business Associate of the Department. 

20. Workforce Analysis. The Conttactor shall provide a workforce Analysis Affirmative Action report related to 
employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to the 
best of their knowledge, any Claims involving the Contractor Parties that might reasonably be expected 
to materially adversely affect their businesses, operations, assets, properties, fmancial stability, business 
prospects or ability to perform fully under the Contract, no later than ten (10) days after becoming 
aware or after they should have become aware of any such Claims. Disclosure shall be in writing. 

QJ) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or 
federal agency or court which is adverse to the Contractor or wluch results in a settlement, compromise or 
claim or agt:eemcnt of any kind for any action or proceeding brought against the Contractot or its 
employee or agent under tl1e Americans wid1 Disabilities Act of 1990 as revised or amended from time to 
time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any other requirements of federal 
or state law concerning equal employment opportunities or nondiscriminatmy practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to tl1e Contract, shall be consti"lled as a modification, compromise or 
waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of the 
State of Connecticut to the State or any of its officers and employees, wluch they may have had, now have or 
will have with respect to all matters arising out of the Contract. To the extent that this Section conflicts with 
any other Section, this Section shall govern. 

D. Changes to the Contract, Termination; Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon the 
parties unless made in writing, signed by the parties and, if applicable, approved by tl1e OAG. 

(b) The i\gency may amend this Contract to reduce the contracted amount of compmsation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided under 
the program i~ reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to d1e Contractor. 
\V'itl1in twenty (20) Days of the Contractor's receipt of d1e Notice, tl1e Contractor and the Agency shall 
negotiate d1e implementation of the reduction of compensation unless tl1e parties mutually agree that such 
negotiations would be futile. If the parties fail to negotiate an implementation schedule, d1en d1e Agency 
may terminate the Contract effective no earlier d1an si."{ty (60) Days from the date that the Contractor 
1·eceives written notification ofTern1ination and the date d1at work under dus Contract shall cease. 

2. Contractor Changes and Assignment. 

(a) 'l'he Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the Contractor's 
corporate status, including merger, acquisition, transfer of assets, and any change in fiduciary 
responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownerslup of the Contractor; or 

(C) the individual(s) in charge of the perfmmance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of 
the performance. The Agency, after receiving written Notice from the Contractor of any such change, 
may require such contracts, releases and other instruments evidencing, to the Agency's satisfaction, that 
any individuals retiring or othenvise separating from the Contractor have been compensated in full or 
that allowance has been made for compensation in full, for all work performed under terms of the 
Contract. The Contractor shall deliver such documents to the Agency in accmdance \vith the terms of 
the Agency's written request. The Agency may also require, and the Contractor shall deliver, a financial 
statement showing that solvency of the Contractor is maintained. The death of any Contractor Party, as 
applicable, shall not release the Contractor from the obligation to perform under the Contract; the 
surviving Contractor Parties, as appropriate, must continue to perform under the Contract until 
performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, voluntarily 
or od1envise, in any manner without the prior written consent of tl1e Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the 
date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made witlwut d1e Agency's consent and deem such assignment 
to be in violation of tlus Section and to be in Breach of d1e Contract. Any cancellation of this 
Contract by the Agency for a Breach shall be widwut prejudice to the Agency's or tl1e State's rights or 
possible claims against the Contractor. 

3. Breach. 
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(a) If either party Breaches this Contract in any respect, the non-breaching patty shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cute within 
ten (10) Days from the date that the breaching party receives the notice. In the case of a Contractor 
Breach, the Agency may modify ti1e ten (10) day cure period in the notice of Breach. The right to cure 
period shall be extended if the non-breaching party is satisfied that the breaching party is making a good 
faith effort to cure, but the nature of the Breach is such that it cannot be cured within the right to cure 
period. The Notice may include an effective Contract cancellation date if the Breach is not cured by the 
stated date and, unless otherwise modified by the non-breaching patty in writing prior to the 
cancellation date, no further action shall be required of any party to effect the cancellation as of the 
stated date. If the notice does not set forth an effective Contract cancellation date, then the non
breaching party may cancel the Contract by giving the breaching party no less than twenty four (24) 
hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided that 
the Agency notifies the Contractor in writing prior to the date that the payment would have been 
due in accordance with the budget; 

(2) temporarily discontinue all or part of ti1e Services to be provided under ti1e Contract; 

(3) permanently discontinue part of ti1e Services to be provided under the Contl'act; 

(4) assign approp1iate State personnel to provide contracted for Services to assure continued 
performance under the Contract until such time as the contractual Breach has been corrected to the 
satisfaction of the Agency; 

(5) require that contract funding be used to enter into a subcontTact witi1 a person or persons designated 
by the Agency in order to bring ti1e program into contractual compliance; 

(6) take such otl1er actions of any nature whatsoever as may be deemed appropriate for the best interests 
of ti1e State or ti1e program(s) provided under tlus Contract or botl1; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days after 
the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, ti1e Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of ol' default by the Contmctor under 
the terms of this Conu·act. 

(c) The action of ti1e Agency shall be considered final. If at any step in this process the Contractor fails to 
comply with the procedure and, as applicable, ilie mutually agreed plan of correction, the Agency may 
proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A patty's failure to insist on sUict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 
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5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or public 
safety is being adversely affected, the Agency may immediately suspend in whole or in part the Contract without 
prior notice and take any action d1at it deems to be necessary or appropriate for the benefit of d1e Clients. The 
Agency shall notify the Contractor of the specific reasons for taking such action in writing within five (5) Days 
of immediate suspension. Within five (5) Days of receipt of this notice, the Contractor may request in writing a 
meeting wid1 the Agency Head or designee. Any such meeting shall be held within five (5) Days of the written 
request, or such later time as is mutually agreeable to the parties. At the meeting, the Contractor shall be given an 
opportunity to present information on why the Agency's actions should be reversed or modified. Within five (5) 
Days of such meeting, the Agency shall notify the Contractor in writing of his/her decision upholding, reversing 
or modifying the action of the Agency head or designee. T1us action of the Agency head or designee shall be 
considered final. 

6. Ending the Contractual Relationship. 

(a) Tlus Contract shall remain in full force and effect for the duration of its entire term or until such time as it 
is terminated earlier b}' either party or cancelled. Either party may terminate this contract by providing at 
least sixty (60) days prior written notice pursuant to the Notice requirements of this Contract. 

(b) The Agency may immediately ternunate the Contract in whole or in part whenever the Agency makes a 
determination that such termination is in the best interest of the State. Notwithstanding Section D.2, the 
Agency may immediately terminate or cancel this Contract in the event that the Contractor or any 
subcontractors becomes financially unstable to the point of threatening its ability to conduct the services 
required under this Contract, ceases to conduct business in the normal course, makes a general 
assignment for the benefit of creditors, suffers or permits the appointment of a receiver for its business 
or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
wruch shall specify the effective date of termination and the extent to which the Contractor must 
complete or inlmediatcly cease performance. Such Notice of Termination shall be sent in accordance 
with d1e Notice provision contained on page 1 of tlus Contract. Upon receiving tl1e Notice from d1e 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the Notice, 
undertake all reasonable and necessaty efforts to mitigate any losses or damages, and deliver to the Agency 
all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing, and t1ke all 
actions that arc necessaty or appropriate, or that the Agency may reasonably direct, for the protection of 
Clients and preservation of any and all property. Such Records are deemed to be the property of the 
Agency and the Contractor shall deliver them to the Agency no later than thirty (30) days after the 
Termination of the Contract or fifteen (15) days after the Contractor receives a written request from the 
Agency for d1e specified records whichever is less. TI1e Contractor shall deliver those Recmds that exist in 
electronic, magnetic or other intangible form in a non-proprietary format, such as, but not limited to ASCII 
or.TA.'T. 

(d) 111e Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down 
payment if the Contract is ternunated by either party or cancelled widun thirty (30) days after receiving 
demand from tl1e Agency. The Contractor shall return to tl1e Agency any funds not expended in 
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments mving under this Contract or any 
other contract between d1e State and tl1e Contractor. Allowable costs, as detailed in audit findings, 
incurred until the date of termination or cancellation for operation or transition of program(s) under this 
Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 
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(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be neccssaty or appropriate to 
assist in the orderly transfer of Clients served under tllis Contract and shall assist in the orderly cessation of 
Services it performs under this Contract. In order to complete such transfer and wind down the 
performance, and only to the extent necessaty or appropt1ate, if such activities arc expected to take place 
beyond the stated end of the Contract teiTit then the Contract shall be deemed to have been automatically 
extended by the mutual consent of the parties prior to its expiration without any affuTitative act of either 
party, including executing an amendment to the Contract to extend the term, but only until the transfer and 
winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency any 
equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under this Con tract in accordance with the written instmctions 
from the Agency in accordance with the Notice provision of this Contract. \V'ritten instructions shall 
include, but not be limited to, a description of the equipment to be returned, where the equipment shall 
be returned to and who is responsible to pay for the delivery/shipping costs. Unless the Agency 
specifies a shorter time frame in the letter of instmctions, the Contractor shall affect the returns to the 
Agency no later than sixty (60) days from the date that the Contractor receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability and 
Accountability Act of 1996 ("TJIPAA"), as noted in this Contract, the Contractor must comply with all 
terms and conditions of this Section of the Contract. If the Contractor is not a Business Associate 
under HIPAA, this Section of the Contract does not apply to the Contractor for tllis Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all applicable 
federal and state law regarding confidentiality, whlch includes but is not limited to IIIPAA, more 
specifically with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, and E; 
and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" as 
that term is defmed in 45 C.F.R. § 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.P.R § 160.103; 
and 

(e) The Contractor and the Agency agree to the following in order to secure compliance with the HIPAA, . 
the requirements of SubtitleD of the Health Information Technology for Economic and Clinical Health 
Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more specifically with the Privacy and 
Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E (collectively referred to herein 
as the "HIPAA Standards"). 

(t) Definitions 

(1) "Breach" shall have the same meaning as the term is defJned in section 45 C.F.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the HIP .AA Standards. 

(2) "Business Associate" shall mean the Conttactor. 
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(3) "Covered E ntity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "D esignated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) ' 'Electronic H ealth Reco.rd" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S. C. §17921 (5). 

(6) "Individual" sh all have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.P.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Information at 45 C.P.R. part 160 and part 164, subparts A and E. 

(8) "P.rotcctcd H ealth Information" o1· "PHI" shall have the same meaning as the term "pro tected 
health information" in 45 C.P.R. § 160.103, and includes electronic PHI, as defined in 45 C.F.R. 
160.103, limited to information created, maintained, transmitted or received by the Business 
Associate from or on behalf of the Covered Entity or from another Business Associate of the 
Covered E ntity. 

(9) "Required by Law'" shall have the same meaning as the term "requi.rcd by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same mearung as the term "more s tringent" 111. 45 C.P.R. 
§ 160.202. 

(12) "Tlus Section of the Contract" refers to the HIP AA Provision s stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security in cident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Pl'Otection of Electronic Protected 
H ealth Information at 45 C.P.R. part 160 and part 164, subp art A and C. 

(15) "Unsecured pro tected health information" sh all have the same meaning as the term as defmed in 
45 C.P.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to usc or disclose PI II o ther than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to usc and maintain appropriate safeguards and comply with applicable 
HIP AA Standards with respect to all PHI and to prevent use or disclosure of PHI other than as 
provided for in this Section of the Contract and in accordance with HlP AA standards. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that reasonably 
and appropriately pro tect the confidentiality, integrity, an d availability of electronic protected 

Page 27 o£39 



Revised September 2013 089YWC-SBG-30/ 14DSS5002DL 

health information that it creates, receives, maintains, or transmits on behalf of the Covered 
Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure ofPHJ by Business Associate in violation of this 
Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided 
for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(l)(ii) and 164.308(d)(2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transmit protected 
health information on behalf of the business associate, agree to the same restrictions, conditions, 
and requirements that apply to the business associate with respect to such information;. 

(J) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at the 
request of the Covered Entity, and in the time and manner designated by the Coveted Entity, , to 
PHI in a Designated Record Set, to Covered Entity or, as directed by Covered Entity, to an 
Individual in order to meet the requirements under 45 C.P.R.§ 164.524. Business Associate shall 
not charge any fees greater than the lesser of the amount charged by the Covered Entity to an 
Individual for such records; the amount permitted by state law; or the Business Associate's actual 
cost o f postage, labor and supplies for complying with the reguest. 

(8) Business Associate agrees to make any amendments to PHI .in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered 
Entity, and in the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, .including policies and 
procedures and PHI, relating to the usc and disclosure of PHI received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, available 
to Covered Entity or to the Secretary in a time and manner agreed to by the parties or designated 
by the Secretary, for purposes of the Secretary investigating or determining Covered Entity's 
compliance with the HIP AA Standards .. 

(10) Business Associate agrees to document such disclosures ofPJII and information related to such 
disclosures as would be te<.Jni.red for Covered Entity to respond to a request by an Individual for 
an accounting of disclosmes of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 of 
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by the 
Covered Entity, information collected in accordance with subsection (g)(lO) of this Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an fl.Ccounting of 
disclosures of PI-II in accordance with 45 C.F.R. § 164.528 and section 13405 of the J IITECTT Act 
(42 U.S.C. § 17935) and any regulations promulgated thereunder. Business .Associate agrees at the 
Covered Entity's direction to provide an accounting of disclosures ofPJII directly to an individual 
in accordance with 45 C.P.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 
17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is mote stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that arc applicable to the Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 
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(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic health record; or 

(D) amend PHI .in the individual's designated recotd set, 

the Business Associate agrees to notify the Covered Entity, in wdting, within five business days of 
the regues t. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, directly 
or indirectly, receive any remuneration in exchange for PHI of an Individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the fii1ECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obliga tion s in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate or 
by a subcontractor of tbe Business Associate of any use or disclosure not provided for by 
this section of the Contract, any breach of unsecured protected health information, or any 
Security Incident, it shall notify the Covered Entity of such breach in accordance with 
Subpart D of Part 164 of Tide 45 of the Code of Federal Regulations and this Section of 
the Contract. 

(B) Such no tification shall be provided by the Business Associate to the Covered Entity without 
unreasorutble delay, and in no case later than 30 days after the breach is discovered by the 
Business Associate, or a subcontractor of the Business Associate, except as otherwise 
instm cted in writing by a law enforcement official pursuant to 45 C.FR. 164.412 . . A 
breach is considered discovered as of the ftrst day on which it is, or reasonably should have 
been, known to the Business AssociMe or its subcontractor. The notification shall include 
the identification and last known address, phone number and email address of each 
individual (or the next of kin of the individual if the individual is deceased) whose 
unsecured protected health information has been, or is reasonably believed by the Business 
Associate to have been, accessed, acquired, or disclosed during such breach . 

(C) T he Business Associate agt·ees to include in the notification to the Covcl"ed Entity at least 
the following information: 

1. A description of what happened, including the date of the breach; the date of the 
discovety of the breach; the unauthorized person, if known, who used the PI-II or to 
whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 
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The steps the Business Associate recommends that Individual(s) take to protect 
themselves from potential harm resulting from the breach. 

A detailed description of what the Business Associate is doing or has done to 
investigate the breach, to mitigate losses, and to protect against any further breaches. 

\Vhether a law enforcement official has a(hrised the Business Associate, either verbally 
or in writing, that he or she has determined that notification or notice to Individuals 
or the posting required under 45 C.F.R. 164.412 would impede a criminal 
investigation or cause damage to national security and; if so, contact information fm 
said official. 

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk assessment 
using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) of this 
Section and determine whether, in its opinion, there is a low probability that the PHI has 
been compromised. Such recommendation shall be transmitted to the Covered Entity 
within 20 business days of the Business Associate's notification to the Covered Entity. 

(E) If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business Associate, if directed by the Covered Entity, shall provide all notifications required 
by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. 

(1') Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed of a breach have the opportunity to ask questions and 
contact the Business Associate for additional information regarding the breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a posting on .its 
\Veb site and a postal address. Business Associate agrees to include in the notification of a 
breach by the Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meet these requirements. Costs of such contact 
procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered Entity. 

(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may usc or disclose PT TI to perform functions, activities, or set-vices 
for, or on bd1alf of, Covered Entity as specified in this Contract, provided that such use or 
disclosure would not violate the TIIPAA Standards if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as othetwise limited in this Section of the Contract, Business Associate may use PHI 
for the proper management and administration of Business Associate or to cart)' out the 
legal responsibilities of Business Associate. 

(B) Except as othetwise limited in this Section of the Contract, Business Associate may disclose 
PHI for the ptoper management and administration of Business Associate, provided that 
disclosures are Required by Law, or Business Associate obtains reasonable assurances from 
the person to whom the information is disclosed that .it will remain confidential and used or 
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further disclosed only as Required by Law or for the purpose for which it was disclosed to 
the person, and the person notifies Business Associate of any instances of which it is aware 
in which the confidentiality of the information has been breached. 

(C) Except as otherwise limited in this Section of the Conttact, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

(i) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices 
of Covered Entity, in accordance with 45 C.P.R.§ 164.520, or to the extent that such limitation 
may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
lndividual(s) to use or disclose Pili, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of Pili 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such 
restriction may affect Business Associate's usc or disclosure of PHI. 

G) Permissible Requests by Covered Entity. Covered Entity shall not rc(rucst Business Associate to use or 
disclose PHI in any manner that would not be permissible under the HIP AA Standards if done by the 
Covered Entity, except that Business Associate may use and disclose PI-II for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of the 
Contract. 

(k) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision (g)(10) 
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business Associate on behalf of 
Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or 
destroy PHI, protections are extended to such information, in accordance with the termination 
provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretaty. 

(3) Effect of Termination. 

(A) Except as provided in 0c)(2) of this Section of the Contmct, upon termination of this 
Contract, for any reason, Business Associate shall retnrn or destroy all PHI received from 
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Coveretl Entity, or created, maintained, or receivetl by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (g)(lO) of this Section of the Contract to d1e Covered Entity within 
ten business Jays of the notice of termination. This section shall apply to PHI that is in the 
possession of subcontractors or agents of Business Associate. Business Associate shall 
tetain no copies of ilie PHI. 

(B) In the e\rent d1at Business Associate determines that returning or des troying the PHI is 
infeasible, Business A ssociate shall provitle to Covered E ntity notification of the conditions 
that make return or des truction infeasible. Upon documentation by Business Associate that 
return or destruction of PHI is infeasible, Business Associate shall extend the pro tections of 
this Section of the Contract to such PHI and limit further uses and disclosures of PHI to 
those purposes that make return or destruction infeasible, for as long as Business Associate 
maintains such PHl. Infeasibility of the return or destmction of PHI includes, but is not 
limited to, requirements under state or federal law that the Business Associate maintains or 
preserves the PHI or copies thereof. 

(1) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Conu·act to a section in the Privacy Rule 
means the section as in effect or as amended. 

(2) Amendment. The Pal·ties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of the 
Privacy Rule and the Health Insurance Portability antl Accountabili ty Act of 1996, Pub. L. No. 
104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall sunrive ilie termination 
of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. T llis Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in tllis Section of the Contract 
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section 
of the Contract will be adequate or satisfactory for Business Associate's own purposes. Covered 
Entity shall no t be liable to Business A ssociate fot any claim, civil or criminal penalty, loss or 
damage rclatetl to or arising from the unauthorized usc or ilisclosute of PHI by Business 
Associate or any of its officers, tlitectors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHl contrary to the sections of this Contract or 
applicable law. Business Associate is solely respon sible for all tlecisions made, and actions taken, 
by Business Associate regartling the safeguarding, use and disclosure of PHI within its possession, 
custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awartls 
and any statutory damages that may be imposed or assessetl pursuant to HIPAA, as amended or 
the HITECH Act, incluiling, without limitation, attorney's fees, e::,;pcrt witness fees, costs of 
investigation, litigation or dispute resolution, antl costs awartled thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, inclutling subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under tllis section of the 
contract, under HIP AA, the HI'l ECH Act, and the HIP AA Standartls. 
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2. Americans with Disabilities Act. 111e Contractor shall be and remain in compliance with the Americans with 
Disabilities Act of 1990 Q1ttp://www.ac.la.gov !) as amendec.l from time to time ("Act") to the e.-xtent applicable, 
during the term of the Contract. The Agency may cancel or terminate this Contract if the Contractor £w s to 
comply with the Act. The Contractor represents that .it is familiar with the terms of tllis Act and that it is in 
compliance with the law. The Contractor warrants that it shall hold the State harmless from any liability which 
may be imposed upon the state as a .result of any failure of the Contractor to be in compliance witl1 tllis Act. As 
applicable, the Contractor shall comply witl1 section 504 of the Federal Rehabilitation Act of 1973, as amended 
from time to time, 29 U.S.C. § 794 (Supp. 1993), 1·egarding access to programs anc.l facilities by people with 
disabilities. 

3. Utilization of Minority Business Entet"prises. The Contractor shall perfom1 under tlus Contract in 
accordance with 45 C.P.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to cany out this 
policy in tl1e award of any subcontJ·acts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine tllC qualifications for all employment 
positions, the Contractor shall give priority to hiring welfare recipients who are subject to time-limited welfare 
and must find employment. The Contractor and the Agency shall work cooperatively to determine the number 
and types of positions to which tl1is Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Comnlission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "con tract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or contractor; 
(4) "Gender identity or expression" means a person's gen der-related identity, appearance o.r behavior, 

whether or not that gender-related identity, appearance or behaviot is different from that 
traditionally associated with the person's physiology or assigned sex at birth, which gender-related 
identity can be shown by providing evidence including, but not limited to, medical hist01y, care or 
treatment of the gender-related identity, consistent and uniform assertion of the gender-related 
identity or any other evidence that the gender-related identity is sincerely held, part of a person's 
core identity ot not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable pe1-son would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable illitial efforts necessaq to 
comply with statut01y or regulatory requirements and additional or substituted efforts when it is 
determined that such initial efforts will n ot be sufficient to comply with such requiremen ts; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, widowed, 
separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or 
a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one percent 
or more of the capital stock, if any, or assets of which is owned by a person or persons: (1) wh o 
are active in the daily affairs o f the enterprise, (2) who have the power to direct tl1e management 
and policies of the entetprise, and (3) who are members of a minority, as such term is defined in 
subsection (a) of Connecticut General Statntes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, firm or c01poration and the 
State or any political subdivision of the State other than a municipality for construction, 
.rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in .real property, or which is financed in whole or in part by th e State, 
including, but not limited to, matclling expenditures, grants, loans, insurance or guarantees. 
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For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi
public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to 
any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the 
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state or 
government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will 

not discriminate or permit discrimination against any person or group of persons on the grounds 
of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or 
expression, mental retardation, mental disability or physical disability, including, but not limited to, 
blindness, unless it is shown by such Contractor that such disability prevents performance of the 
work involved, in any manner prohibited by the laws of the United States or of the State of 
Connecticut; and the Contractor further agrees to take affirmative action to insure that applicants 
with job-1·dated qualifications arc employed and that employees are treated when employed 
without regard to d1eir race, color, religious creed, age, marital status, national origin, ancestry, sex, 
gender identity or expression, mental retardation, mental disability or physical disability, including, 
but not limited to, blindness, unless .it .is shown by the Contractor that such disability prevents 
performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of 
the Contractot, to state that it is an "affirmative action-equal opportunity employer" in accordance 
with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by the 
Commission, advising the labor union m workers' representative of the Contractor's commitments 
under this section and to post copies of the notice in conspicuous places available to employees 
and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut Genetal 
Statutes§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide d1e Commission on Human Rights and Opportunities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor as relate to the 
provisions of this Section and Connecticut General StaU1tes § 46a-56. If the contract is a public 
works contract, the Contractor agrees and warrants that he will make good faith efforts to employ 
minority business entetprises as subcontractors and suppliers of materials on such public works 
projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other reasonable 
activities or efforts as the Commission may prescribe that arc designed to ensure the participation of 
minority business entetprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(c) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
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provisions shall be binding on a subcontractor, vendor ot manufacturer unless exempted by regulations 
or orders of the Commission. The Contractor shall take such action with respect to any such 
subcontract or purchase order as the Commission may direct as a means of enforcing such provisions 
including sanctions for noncompliance in accordance with Connecticut General Stat11tes §46a-56; 
provided if such Contractor becomes involved in, or is threatened with, litigation with a subcontractor 
or vendor as a result of such direction by the Commission, the Contractor may request the State of 
Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of the 
State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date 
of this Contract and as they may be adopted or amended from time to time during the term of this 
Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will 

not discriminate or permit discrimination against any person or group of persons on the grounds 
of sexual orientation, in any manner prohibited by the laws of the United States or the State of 
Connecticut, and that employees ate treated when employed without regard to their sexual 
orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement ot other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by the 
Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the notice 
in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportnnities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor which relate to 
the provisions of this Section and Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase 
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall 
be binding on a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the 
Commission. The Contractor shall take such action with respect to any such subcontract or purchase 
order as the Commission may direct as a means of enforcing such prm' isions including sanctions for 
noncompliance in accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a result of such 
direction by the Commission, the Contractor may request the State of Connecticut to enter into any 
such litigation or negotiation prior thereto to protect the interests of the State and the State may so 
enter. 

6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. 
§§ 1-200 ct SC(.]. ("FOIA") which requires the disclosure of documents in the possession of the State 
upon request of any citizen, unless the content of the document falls within certain categories of 
exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental :runction. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two 
million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing a 
"governmental function", as those terms arc defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA. 
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7. Whistle blowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large state 
contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, 
employee or appointing authority of the ContJ:actor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any employee 
of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the Attorney General 
under subsection (a) of such statute, the Contractor shall he liable for a civil penalty of not more than five 
thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) of the value of this 
Contract. Each violation shall be a separate and distinct offense and in the case of a continuing violation, 
each calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. 'l'he 
State may request that the Attorney General bring a civil action in the Superior Court for the Judicial District 
of Hartford to seck imposition and recovery of such civil penalty. In accordance with subsection (f) of such 
statute, each large state Contractor, as defined in the statute, shall post a notice of the relevant sections of the 
statute relating to large state Conttactors in a conspicuous place which is readily available fot viewing by the 
employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No.3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated Fehruary 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence in 
the workplace. 'fhis ContJ:act may also be subject to Executive Order 7C of Governor M. Jodi Rell, 
pro mulga ted July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M.] odi 
Rell, promulgated April17, 2006, concerning procurement of cleaning products and services, in accordance 
with their respective terms and conditions. All of these Executive orders are incorporated into and made a 
part of the Contract as if they had been fully set forth in it. At the Contractor's request, the Agency shall 
provide a copy of these Orders to the Contractor. 

9, Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9~612(g) the 
authorized signatory to this Contract exptessly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Porm 11 reproduced 
below: www.ct.gov/seec 
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l'iotice to Exec.utive Branch State Contractors aDd Prospec.tive State 
Contractors of Campaign Contribution and Solicitation Limitations 

This notice is pro·,rided tmder tl1e authmity ofCorn:~:ticut GoJ~eral Statut-.s §9-612(g)(2), :;.s J!llended by P.A. 10-1, and i~ for 
ihe pmpo;.~ ofinfonniug state conh·adon a.ncl pro>p:clin >t<.te couh·actors ofili~;, followil~g b.w (italicized word-, are defu1ed ou 
il1e 1·e;·21 se side of thi~ p age}. 

CA.\ IPAICN CONTRIBUTION A:\'D SOUCITATION U:\IITATIO.\"S 

l\o stcU() co.~m·ncto1', prosp~rtir4J stat~ co~Jtractor, pl'b;cipal qfa stat" rontu~c!(J1 DT prb!cipL11 o..fn J.H'o:p~c.tir~ s~at~ rmif1urtor~ with r~ga:d 
to a gm" co1il:mef or .r:m" comma :;oUdtari;m wit!t or from~. ~t~l~ agmcy ill the el!en;,ti\·e brmcb or,, C:.:l<asi-p:li:JlLc ageucy or a holdeor, or 
prilld p3l of a holdo::r o f a \'alid preql:ali tTcatiou cenificate, 5haH m:l>;~ a cc>utribution to (i) an e.,'{p)orn:ory co!llllliliE~ or candida!~ committee 
e;t:,bli;h~d by a candida!~ for oomimtivn or election to t!te of:i.ce of Gonrnor, lieuteua!ll Gon;mor,. Alioruey Geneoral, Smie Cl)mptroller, 
.Se..::retJf}' ofd1e St3te or St~te Treamr~r, (ii) a po!.itical committee s mhorized to wa};e conrribmiQu; or e;qJendimres too: for th~ l>e:J.e:lt of 
sucb candidate;, o r (iii) n pmy co!lllllilie~ (wllich illdudes !0\\ 1! CNlllllittee;). 

Ill addition,. uo hold~r Dr prindp3l of ~ h·,lder of ~ valid :prE<J,u;li.fka:iou cE:Iificate, =l!.all m3ke a conmb:l:ic•n to {L) au e:,ptoratory 
CQDilllitt~e o; caud.tdate coEI!littee e;lablisbe.i b·,· a cmdidat~ for uorrillBtion or elecnou to th~ office of Sm:e sen;;tor or .S:ate 
7ep:esemati~·e, (i!) a political co!lllllilt.?;! a·.rtiw:ized ·to unb collll'ibutious or Ec\.'JeudituJes to or fo~ the beue.fi1 of such candidate;, or (iii) :1. 

p:\ny colllllliuee. 

Olla:J.d a:lH Jamury 1, 2C•ll, no ;tale cont:acto:, p:o;J:ecti\·e !~le CC·lltracto!', p±ldp! of a state courractc•r o~ prir:dpal of a pospecth·e 
:Hate couttactor, .,,~tl; reg:lrd to~ Slate couttact or ;t:.le coDrract soEcit~tic•u ni:ll or from~ state ngemy in tte exe=tltlVi! bra!!ch or~ 
q;u;i-pliNk ag~ucy or~ holde~. o: priocip;;I of a holder of :1. t'a.lid p:~qmllificatic-n temfknte, !!:1."11 ltnowiugly ~olici: contriJ:.utiollS from 
the >mte courr~ctcot's orprospe.:ci>:~ >IJce contractor's employe-2s or from a Sllbcowmctcr or prh!cipa!s oftl!c ~~bconrmc.toT on beb~lfof(i) 
3ll e:-:plomtc-ry ~o:mnirtee or caud:da:E collllllitt~e e;t;bli;hed by :1 C:?.udid:.te fa: n·:mtioatiou or electiou 1·:."> rae <-'fnce o: Got'HJ:or, 
Lieut~umt Gonruor, Atmrn~y Ge:~.anl, St:m Comp:rolle:, Secretary oflbe SW~ or Sta!e Trea.;.urer, (ii) a politka.l camwittee a\l:borized to 
~Wl;e coutribution.; or exp€::llditu:~s to or forth= bae.fi1 of s•.Kh c,;ud:date;, 01 (iii) a J:-:my coUli.Uittee. 

nun· TO INFORM 

Sta:e cou~mcmrs :rud prospenive state ~o:~.tr,;c(or; are required to infor m tteir j)rillcipals of th-e ~'Don p~ohil;.itiou:., 35 applicr-.bl~, aud fue 
pv;sib!e pe~lt!es nud other co!l.sE<J.ueuce; of any \'lalltion tte!'eof 

PENALTIES FOR VIOLATIO.\"S 

Coumbution.; or ;olicimtioru of coutnbt;tio:~.s Jill de ill \~o!at iou of the abm·e prrohibi:iNl5 w.1y re;ul: b. the fo!kwing cidl ::.:1d criniual 
]:'!llnlries: 

Civil pec~ltie~o-up to 52,000 Dr mice~ awo\lllt of the prolliNted coutrib111ion, wbichenr is FearEr, ag3imt:!. primipal or :1 courraccor. 
Any sr.ate conttactor or prospecti\·e sr.ate contractor which fails to wa:o;e rea;on;ble efforts to mmpl:• \\ith tl!.e protisi ous requiring J.:otice to 
i:s principals of these prob.!.bitious aud the p;,.;;ibl~ con:eQ.Ueuces of their violations lll:!.)' ~l;o be mbJKI to civil pe:n.~ L ties. of up to S1,0DO a~ 
mice th~ amount o f the pohibi:E1 contribmiom wade by their pr::r:dpals . 

Crimiual pen~!lie;-Ally j,;ool\iug a~d willfill viol-lri~·n oftheprotlbitiou is a Ch;;;.D felouy, which way mbje~t tae \iQ!aior to 
imprisowmu! of no: mor~ than 5 ye:us, or ~.:ot wore tllu ~5,000 ill fines., or botll.. 

CONTR:\.CT CONSI:QUENCH> 

Ill the, ca.;e of -a sl!te contr.~nor, co:~.niburiom tlllde c•r s.oliciled iu \·[obti.on of rue ~l>o~·e pro::Ub:tioas way res.ull ill tlle courra.ct ti!ill~ 
,·aided. 

Ill tb~ ose of a prospe.;:rh·~ :;We coutm·;tor, coull'ibutious m.2de or solicited iu \'iohtiau c•: the abovE prohibition s. sl.:.nl! resuit iu the coutnct 
d-e;cribed iu the ·; t~.t~ courract sollcimtiou not bEing a;rardEd to the prospecti;·e smt.: couttactvr, n.uless tile StaiE Ele-ction.;. Euforcemeut 
Coru.ntissjou d~teru.riue-:. th:.: ll.l5ti~arin~ ci=.:tmE1a:::e; exi:1! collcernlllg .SU.(b \ioia:iOJJ. 

Th~ St~t-e sl.:.al! not award my c·lh~r sm:E colltract to .~uyo llt fom:d in 'i·~l~tio~ offue above pro~b:tioas f~r a :p-:riod of o:J.e year nft~r the 
~lectio!l fc·r 11·Wch smh rounilmtiou i; wad~ or ;olidt~, lll!le;; the Sme El~c;ioll.S Eu.forc~!ll~ut Collllllissfou determines tllat lllitiprin~ 
circwmmuces e:<i>t c~n.;erlli:lg st:ch 'iol atio:~.. 

Additiounl inforuntion :u.uy be foul.ld ou tl:e web;ite o: tile Sme EJ.?Ciion; Eofo;ce!l*nt Commi;siou, l\J\W r t ~ov.'so:c. Click ou the lin}; 

to "Lobb~~st:commctor Lim.itanoll.S.'' 
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··stnti! co::.trJcto:'" mem; a per;on. bmiDi!;s wlty N nonprofit mg.mizJtiolltl~.t e::~le:> into a stale conm.rl. ~ucb J:~ric-ll, b~.<;i:ne;·; E:J1i1y C•! 11o.npro!it 
org~niu.ti·~ll ~J1J!I t-o deeL"l2d io l-: a stm cct:.imctvr r11til Di!:~be~ dJ:riy-fi:>1 of tl:~ y~1ir k wl:id: sud, co:ltr~ct ieiUli:!l.~ti!i. "St,•.le ce>Db"~·:1c·r" doe; !lot 
icd~.;di! ~ n:·.tdcip~l.ity or ~rry o1i;;r fvl.ic;?J o\lild.i\ision of the st.lti!, fnd11ding J!l)" w:itie; or ~;;oci~1:o::~; dul)" creM"'-i by ute n:.mjcip~lity or Jvl.itic~l 
-;~..:;bc.J'.ision -=~clm:h-·ely ilmo:J~$f Lf\elll_:-:k~i to :i..l:t'1her o?-.ll)' p1Lrpo.;~ iH1tt·.o:iz~rl. l:y stJnue or ch:'lner, (\! Zl.n -:tu~:o::~~ in. fu; e:;.:onttir~ or l~gi: !~live br.mdt of 
IIJte go·.-21ll.!lle:J1 or a qm;:-p\tbllc a~et:.-:y, wi:BilcH i.u lite cl~;:;ifii!d o~ !lt:.d~;;ifie6 ;e:vice .t!ld full oqmt-tin:i!. ~d o!l.y iLl ;·.1ch pe:so:l's c~p?.=icy a;~ ;tJ.te 
or qua;i-ptbli<: <">ge::.:y ,;n:ploy~~-

-Pro:pectir.·.: .;t~JE cm:u~ct\1r'· mearz: a p::;o:J, busb~:s ec!i;y o: :nc·nproJ1t orgtllli111rion ll~at 0) ~l!bn:jn iJ ro?-ii>Jt:.;e to J. =r.?Jte coc1mct :ob::i~:o:tor. by the ·;[a1e, 
~- sl~ t~ J._;~ncy or ~ qm;:-pub:ic <'l~ency. or?· prcpo;~l :n re;?C•!l;e tv ?• r<-~~•;t fc-r !'ICpc;~L; by th~ stJ.te, ~ mle ~ge":y OJ~- quJ·;i-pllbl:c J;§:illC;<'. UDI:I tlte 
cot:.ir3ct l!..\1 b~ill ill!~r~d into, or (ii) l:vld; ~ \'?Jici prequalif·:~t:o~ cemfn1e hm~i·D)" the Coll11lli;;ioner o: Adn:idslrilti\-e Sen ice; llll~"! o;e.:tio~ 4a-l v). 
'"Prv;.pecci•;e m te cor:n~ctor'" does no1 it:.dl'.de J n:·.tdcipnlity or nt:.y olh~r politic~[ mbdit~;ion ohhe m.te, in:lwli.ng ~q et:.titi"; or ~;;o.:i~do!l; duly 
ue~.led by 1!:.~ m\"llitip~l:r,• or politkal sttbdi·,isiOOJ oxdu;il;~ly illllon~;t tl:~n:;eh•e; tv furdte~ t.ny !JllJ!lo;e l.mhori1ed by !f.Mu1e c-r cl:.mer. N ao e:nployee 
iu ti:.~ e:"":lltil'e c~ leg:i;l~ tio.-= l;rancl: of st~.1e §C•\' en:n:~nt o~ ?. qm;:-puc;ic ~~w:)·. wl:"tl:er ill the cl~;;ilieli ·o"rr:-:l~s;:fied ;e:-vk€ and nul o~ p~rt-!L'l:~, and 
or:lr ill >itch pe:;o::~ ·s c.,r,~:it)· J> ~ stJ:< or qm.;:-]l\tb:ic ~~er:-:y ewployeo;_ 

'"Pnnci~\l) llf ~~me comr~ct_,ro~ pa;}lectire s1a!: conm.ctor" n:~= (:) ~:JY inC.i•.id·.t~l who i; n mi<llll:e~ c.ftlte bco?,rd of di:ector; of. iH 1:~.; .t!l owne:sJt:p. 
it:.ter~;t of flve per c~llt cr l::lC·I€ b. ~>!~~contractor c: rro;p?:tive m.to; co~tr~ctor. whkh :; .~ bw,ium er:tity. e~x=F: for ~t:. iDci.i1:dn~l w~lO· i> a n:;.n:jer o: 
!h~ co;~rd o: directo:s of~ uouprotlt c-rg~dz~tion, (ii} !on it:.-:lixidt~!l wl!o i; en:~lori!d by~- !:nte co:.tr~cto: or prospecct·•• ;t~ t~ conrra·:tor. which !;~- bm:Ues; 
.;ntity. Dl pr•; : de::~t m.uure~ or e~~•llth·n:ce pr;.;ide:lL {iii) ~ll iDd.i•;idu.l: who h tile chief ~':ecr.ti\•e office~ o: a mte cc-~awc-r o~ jlro;p:<:tive sMt= 
cvr:!r~ctor. wh:th is t:.al a lzt;it::;s euti<y. c~ if a swe conrrJ.{IN ll~ p:o;pectin sla<< couttJ.c tc-r l:.ti t:.o such officer, ii:;;D !he of;k~r wl:o du:y po;s.;;;;~; 
co~lp<m.ill~ pow<r; ~n:l clune;. (il') 1.11 ofiice: N ~.ll eUijllo~·ee of ru:.y stnt~ cot:.!mctvr or pro;p.:ctit·e mte contiJ.-:1cr wl:o b; !•umag.'livi o.1· diKH1iO!Il7!~ 
r~spc-.1J)lbilit!L15 \ff!k rC':pt~:::r to (J s:r,,, co;;u~1ct, (\') tb: $:pou~~ or\' d~p L~f~dfm c?;iid wl:v ii e:ghttt:D ~·ei1r;; of a,;~ or 'D~de; of ;u:. Ul6Jrid:.1i1l d.:!:cr:bed it:. Uli; 
s~.;"op.ua_gr ~pll. or(\~) a fOEtk:J colillllirree ~;U'olic;:Qec[ orcomo!JJ:..i \l:i l.n it:.dividUJ: d;;cr:l:ed in (~i; s~.;~f>aiJ.~mph OJ the blli~» er.1il)· o~ Dcnpro5t 
Ol"E.miu.iioe; W~t i; Iii~ :-1i\t0: CO:JtilC~O: or pro ·;-p.:cth:~ :.1i\tO: CO:Jt"ac r.vr. 

··.)WH-c::.1mcf' me~us ~t:. ~gree:ue.:.t or coum.ct wit I: thi! !-1M.: o: ~ll)' m,te J.,;et:.·:y or ~t:.~· quJ;i-publ:• ag~ncy.l~1 tltrou,;lt 3.pro~u:eum.t prc-:e;; o: 
otherr.i:~.I:J\'illg ~ nlt:.e off:~· U!ou>~nd l'.·~llm or mor;;, or~ coctl:-it:.!1ior:. o: seri~; of mtlr ~_greet!let:.t> o~ cot:.u~ct; h~~fu,; ~ wJm of oo;; i:":tt:.dredl 
1l:vt.s~r:.j doJ),r; o~ CJor,; in ~ GJ~::~:Llr yeJr. for (l) it.~ ~odlto:J o: -;ervice>. (ii) Ute it;rni;l:it~ of ::14)' ~ood;. mnt~ri~l. suppli<-;. ~lliprui!ni or -1'.11)' it;;ll"..; of 
J!l'i };:nd. (lil) !hi! con;tm:t:o:l. Dlte::11tion or rep?:ir vi ~r:y ptCoEc t·:tild:it2 or F'·'t-lic woJl<" (i\•) llle ~cqm;:t:o~. >~1.: or te~;e o: ru:.y l~t:.-j or 1:-:tiltiit:.~. (v) ~ 
Jic~DE-it:.~ =nge:JJ.e:::.t, e>r (\i) ~ gr.mt lo~r: o~ lo?lll ~JJ?lllt~e . "S1Me cooc~cr." dve; t:Vt incl".tli~ 1111:- ~~~am~t or colltra.-:t with the >lilt~. ~:rry ;r,;,te ~~.:~ry or 
·'D'i qm,;:-plll::ic ager.-:y JbJ ;; e>cl:r;i•;e!)· fi!ier~:Jy ~.md;-l ~.n i!dt:..:atioo [.;,~IL ~ !om t\) ao inC:id~·.tal fer o'lte~ tb.ll cot:llllerciJj p1L-po;~; or &of agreeme:Jt 
or concr?.rt berweeu r;:.~ mt.: c~ .t!l)" :n1e J}et:.O:)' ~r.d fl:e Uoi:~:l S<?.te; C-e;p~rnt:.~Dl of(",;, Nacy cr tlte Uoir.ed .';tate; D~pa,.'tlllm: ofDe:et:.;e. 

~Stat,: to:ttracr. s.Jliciradoll'" !l:eJJl; ~ reque;t by a s l~r.~ ~g~ncy or ~·.ta ;.i-p·.tl'lk ~ge~:y. ill wlr~:•ve: f()rt:l i;. ;t:~ it:.·:kdi.Dg. bm r:ctl.iCJiteC.Io, ~.n in·.~r.M:o:J to 
bid. r.?cl~~;t fc: ?TC•?D;a[;, t.?cltr.;t fc: illf.;,n.1~ti<.'D or reo;:1e>. for qno:e;, i:n~liur t·iC:;. qt;o:<> or ot~er ~,,:~;of >':lbn:it1a[;, tl:.rot;~h 1. c<.'n:peticil -e ~rocll.!:e:Jte:::.t 
prc.:e;; o: ~llD1l:~r :pro:e;s at;ll:.vrizi!d by !~w w~:ving CC>Jl:flei tive prc-:mel!let:.t. 

')!Jll~gerinl or ,:i;.;r~tio;,t:J.ry H'Jlo:l;:b:Et:e; \\-:lil rE!>J:ECt to a ;t.J.le ( C:ltrilct" llleilll! lmi::lg d::rert. e~te:t::ve ~ncl mb;lnt:.tin telj:Ot:.!ihiliti~; with re;~ect r.o 
11:.-< n.ego:iJtion of the st~le con;~ : .. : t ;md llOI peri~l:e:ill, c:mc~l cr ll.lbiste:-:al r.;,;~()t:.;i"~ilitie; . 

'"Defenc!F-nt ch:ld" o.e~t:.; ~ child m::tu~ iD illJ inC.hic:.ml' s bomel:old wlto l!lil)" leg ~J:y be c:~i:.ned n; ~ ie~et:det:l on 11:.€ f~:kal inc on:,: t.l:o.; of i \Kh 
ic.dJ.\Tidl:JJ. 

""Sol:t ir. '" t:te~t:.; (A) re<j1JestSn~ 111M a co::~trilt.ttic-:J b2 l!l~CP-. (B) !-'l.ffidp~l in.~ in my li.md-r!.iii.Dg 1.-:livi1i-:; fvr a caod:dar.2 ce>n:.n:..itlee. 8>pl~ra!OlJ 
coomitti!i!, fvliC:cil! c~:.l!llilt.;.; c~ !J~II}' cotmi'.IH. illcl·. teiq;. ot:; t:.o ' limiteoi to. fc·nmoii:lg tichll tv potet:till CC·llllibmo:;, r&eiving coC~I!:lmt:o::~; fo r 
tr~r. ;Cli:;sic·n co ~11)" ;\t;lt coCl.Clitli!i! o: ~t;nd.ling co:~tnlmtou;, {C) ~~·ing a; cilhl!p~r ; on. treJsm.;;or d.;pul}· lri!Jilu€r ()fJ!l)" HJ[Jt co1!lllli1te-o .. c-r(D ) 
e;ti!.'oli;lling ~ f()litic~L co:n:ui1te-o fo~ li:r. : oif. f\ll]lo;e o: soiic:1~g o; r:-:ei•,it~ con::Jil:outiot:.; for 1\11}' cc-m:dttee. ~~licii de.;;; r:ot i.u:lude. (i) ID?kn~ n 
cor:tribt;tioll ili ?.t is otlm\\-:;e pe!ci!t.?ci by Cl:.apt?r l 55 ofti:.~ Co1!D~;1:rut Ge::Je::lll Sunae;; (ii) infc::min~ an~n:e~;o~ of a po;itiot:. t.L•:ec by ~ c?!lldid:.1e fo ~ 
public offic.: o~ "' ]Y.tbllc off:.ciJ}, (ii:J) !!Ot~>ing ti:..; p~;on o: ~:rl'i ?.c1:\~t.;; of, c~ co~tJCI iU:()]m.•.tiot:. :c-r. my c~.llriid!l e for pllbl:; office. or (tv) servi:n~ ~s J 

ll!e:llb~ in Ill)' party colllllli:te.; or Js ~t offi.er of ;·.tel: collll:l.ine-o til :.! i ; 1101 oL~emi;~ proh:b:ted iD dt:.; ;e.:tion. 

"S·.tl>:ot:.tr~ct;,r" t:le~t:.; ~r;y pm~n. blll"iue;; er:;i;y o~ [jonprofi; o~~~zato:J tllat conrrws to f~fvrt:l PJ11 ~r all of the oc:ipto::~; of ?. ;tat.; cor:t r~ctor'; 

stJ.te cor:lmct. .S·.tcl: p.:r;on. b·.~:.k~;;;. eut:~• or nc·DpN :1t orpmzal:o:J ·;l:Jll b.; di!ami!d to "be a subcont:rJ.cic-r tmr:L Deceml:Er min)· f.m o: th2 y~!.r it:. wh:do. 
me :•.tbcon.tu.-:1 t:!llu.b~te;. '"S\Jbcvnrrwor" dve; not it:.·:h;de (:) ~ m\tn:cip~l:ty c-r -?lilY otl:~r ~ol:lic.J ·;t;bci.ili;ic-n of the sta'"· inc:ud.b~ ~.llpnti:ies cr 
~I!Oti~.liot:. ; du:;- C!"-'J.Ied by the n:·.u:.icipnlity or po:.iric~i sitl·:li\•i;ior. e:~:lu;inly illllong;r t.\jeCJ"eli'Ei to funher ~.ll)" F'.llf"''" >..utltorized by sl<h'llti! or cl!.!.rler. 
or {ii} ~n et::~ployee b tlte eNeCllll\-e or legislati>'i! br~t:.-:il o: st.ue go•terum;mr or a qm;:-p\lb:ic ~ge:Jcy, whetlte~ i.u tlte cl~so:fied or ltt:.o:b;sifiec ~~n·ke ar:d 
1\tli or r~n-t:rui!, ~ud oulr in such r.;n on'; cap?.:i<y ~-~a >tm or C;\t~ ;i·r··,tbl t( t.g,;r.-:y Ell"..plV'f*· 

'"Prit:.•:i~\l.l of n subcolltrac~o~·· !l:.~m; {i) m;· illd.:v::dml wto E ~ m;,mce~ d tlce bo?.rd o:' directo::s of. or ha> ar. owner>lq ir.1ere;t of fn•e p~ cet:.t vr 1::1or,: in. 
a >1tt-:ot:.1ractvr, nbcl: i; ~ bu;iDi!;s eub~•. e>cep1 fvr ~ll it:.-:ln"idl:ill who i; ,~ n:~n:·oero: il:e to~rd of d:r=:tor; of a oc::.profi: orgJDiz~tion. (li) ~ll idivi·k?J 
wl:o ; ; o.n:plori!d by ~ mbconm.=tor. wh:tlt i;" t -'.Eit:.:;; enticy, >.,; pre;.idolll. tr.?J.it;JEJ o~ .. ,:ecr.th•e t'ice pr~;ide r:t, (iii) m iud:.~"fd•.t~J wl:o i ; tl:e cJ,:ef 
e>ew:i\'c office: of a ;·.tt·:or::rrutor. wl::icl: i; oo: ~ bt~liDm EoDtity, or if a mbconm.c:tor 1:-~. 1 no ;·,tell offctr, tl:~n the offm who duly pos:e;;e; con:p~mt·le 
?ewer; J.lld dt:ti~;. (iv) il:j off:c;:r c~ ~!I et:Jplcy~ ~;f JJJ)' st;"occ-Dtr~·: tor wl:o t-J.; l::l~t:.lgeri.JJ l'I di;mtiollary r,;;f()t;ibiliti .. ; \\ith respect w !I mbcon:r:.; t 
wi!ll a s1~t~ cot:.;r?.rtor. (1·} ute !-]lC'J;.: or~ de~i!Ddi!Dt chi::l who i ; e:g~tee:l yem o: .~ge ~; old~ o:' ~u indi·,idu.ll de;·:rit.;-j illthls s~.;"oJWa.gmph , c-r (t~) ~ 
pe>litical colllllli tlee em"oli;hec or cot:.trollsl by illl indhidu.ll des ::Jibed ie: tills ;·.1t·p ~r~~~.pl: o~ 11:~ bm:ne;; ED.tity or t:.vqrolit o:g?l!U?>t:o~ t:~~t is ille 
u;·~conl!oJ.cto:. 
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[X] Original Contract 
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(For Internal Use On!Y) 

SIGNATURES AND APPROVALS 
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The Contractor IS NOT a Buslness Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

1/...J:L/_M 
Date 

_!_/~/ a.J/f 
Date 

6!1 Patt I of this Contract having been reviewed and apptoved by the OAG, it is exempt from review pursuant 
a Memorandum of Agreement between the Agency and the OAG dated Match 19, 2009, as amended November 
15, 2011. 
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