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Original Cont:ract Number: 151C-SBG-12/14DSS5001TO 
1viaximum Contract Value: $63,749.00 
Contractor Contact Person: William Rybczyk T el: (203) 575-9799 
DSS Contact - Cont:ract: Tina McGill Tel: (860) 424-5082 

Program: Gretchen Yebnini Tel: (986) 424-4874 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised September 2011 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: CT Zip: 06106 
---

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: NEW OPPORTUNITIES, INC. 

Street: 232 NORTH ELM STREET 

City: WATERBURY State: CT Zip: 06702 ----
Tel#: (203) 575-9799 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency 
and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms and 
conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 01/01/14 through 09/30/14. 
Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor D IS or~ IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date 'flus Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, d1e date of approval by d1e Office of d1e Attomey General 
("OAG"). Upon such execution, tlus Contract shall be deemed effective for the entire term 
52_ecified above. 

Contract Part I of dus Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, d1e Contractor, and, if required, the OAG. Part II of dus Contract may be amended 

only in consultation with, and wid1 the approval of, the OAG and d1e State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or 
which arc given with respect to tlus Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt 
requested, or placed with a recogni7.ed, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the NEW OPPORTUNITIES, INC. 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: 232 NORTH ELM STREET 
25 SIGOURNEY STREET WATERBURY, CT 06702 
HARTFORD, CT 06106 

Attention: Tina McGill 
Attention: William Rybczyk 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the other 
party. No formal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Contractor shall provide the following specific setvices for the SOCIAL SERVICES BLOCK 
GRANT (SSBG) PROGRAM and agrees to comply with the terms and conditions set forth as required 
by the Department, including but not limited to the requirements and measurements for scope of 
setvices, contract performance, quality assurance, reports, terms of payment, and budget. No 
provisions shall be contained in this Part I that negate, supersede, or contradict any provision of Part II. 
In the event of such inconsistency between Part I and P art II, the provisions of Part II shall control. 

A. FEDERAL REQUIREMENTS: 

1. Throughout the term of this contract, the Contractor will ensure that funds made available under this 
contract will be used to support initiatives designed to assist the clients setved as identified in Part I Sections 
A.3 and 4 of this contract. Documentation of goals and objectives will be included in the required Progress 
Narrative reports described in Part I, Section H.1 of this contract. The objective of these initiatives shall 
include but are not limited to: 

a. Achieving or maintaining economic self-support to prevent, reduce, or eliminate dependency; 

b. Achieving or maintaining self-sufficiency, including reduction or prevention of dependency; 

c. Preventing or remedying neglect, abuse, or exploitation of children and adults unable to protect their 
own interests; or presetving, rehabilitating, or reuniting families; 

d. Preventing or reducing inappropriate institutional care by providing for community-based care, home
based care, or other forms of less intensive care; and 

e. Securing referral or admission for institutional care when other forms of care are not appropriate or 
providing services to individuals in institutions. 

2. The Contractor may not use SSBG funds or incur any related costs for se1vices provided under this 
contract for any of the following: 

a. The purchase or improvement of land, or the purchase, construction or permanent improvement of 
any building or other facility; 

b. The provision of cash payments for costs of subsistence or for the provision of room and board 
(other than costs of subsistence during rehabilitation, room and board provided for a short term as 
an integral but subordinate part of a social service, or temporary emergency shelter provided as a 
protective service); 

c. The payment of wages for any individual as a social setvice (other than payment of the wages of 
welfare recipients employed in the provision of child day care services); 

d. The provision of medical care (other than family planning services, rehabilitation setvices, or initial 
detoxification of an alcoholic or drug dependent individual) unless it is an integral but subordinate 
part of a social service; 

e. The provision of any social services (except services to an alcoholic or drug dependent individual or 
rehabilitation setvices) provided in and by employees of any hospital, skilled nursing facility, 
intermediate care facility, or prison, to any individual living in such institution; 
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f. The provision of any educational service which the State makes generally available to its residents 
without cost and without regard to their income; 

g. The provision of any child day care services unless such services meet applicable standards of State 
and local child care laws; 

h. The provision of cash payments as a social senrice; 

1. The provision of cash payments for any item or social service (other than an emergency item or 
service) furnished: 

By an individual or entity during the period when such individual or entity is excluded under 
Federal law, or 

u At the medical direction or on the prescription of a physician during the period when the 
physician is excluded under Federal law and when the person furnishing such item or setvice 
knew or had reason to know of the exclusion (after a reasonable time period after reasonable 
notice has been given to the person). 

J. The provision of support set-vices provided directly by staff of a correctional facility for criminal 
offenders or ex-offenders. 

3. In addition to Part II of this contract, the Contractor certifies tl1at it has taken proper assurances to 
prohibit the use of Federal funds for Lobbying as detailed below: The State requires that the language of 
the following certification be included in the award documents for all sub-awards at all tiers including 
subcontracts, sub-grants, and contracts under sub-recipients, which the Contractor shall certify and 
disclose accordingly. The Contractor certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member 
of Congress, an officer or employee of, or an employee of a member of Congress, or an employee 
of a member of Congress in connection with the awarding of any Federal loan, the entering into of 
any cooperative agreement, and tl1e extension, continuation, renewal, amendment, or modification 
of any Federal contract, grant, loan, or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person 
for influencing or attempting to influence an officer or employee of any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in 
connection witl1 tl1is Federal contract, grant, loan or cooperative agreement, the State shall 
complete and submit standard Federal form-LLL, "Disclosure Form to Report Lobbying," 
(obtained from Healtl1 and Human Services) in accordance with its instructions. 

4. Block Grant Funding - It is contemplated that the Department will utilize Federal Block Grant funding 
for this contract. The Department's obligation to pay under the terms of the contract is conditioned 
upon tl1e Legislature approving tl1e block grant plan and funding in accordance with C.G.S. § 4-28b that is 
consistent with expenditures under this contract. 
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5. Funding Identification- Federal funding has been provided for this contract as follows: 

CFDA (Catalog of Federal Domestic Assistance) Title: Social Services Block Grant 

DUNS Number: 

CPDA Number: 

Award Name: 

Award Year: 

Research and D esign: 

Name of Federal Agency Awarding: 

B. DESCRIPTION OF SERVICES 

010154367 

93.667 

Social Services Block Grant (SSBG) 

2013-14 

vNo 

Administration for Children and Families, 
Department of Healtl1 and Human Services 

1. The U.S. Department of Health and Human Services provides funding of tl1e Social Services Block Grant 
("SSBG"). SSBG-funded programs are identified by tl1e Catalog of Federal Domestic Assistance number 
93.667. Punding from the State's allotment of the SSBG as provided by the Department to ilie 
Contractor will be used in general but not limited to tl1e goals and objectives defined in Part I Section E 
of this contract. 

2. Throughout this contract term, the Contractor will provide the following SSBG services (hereinafter 
referred to as th~ "Program") designed in accordance with the SSBG objectives as uniformly defined and 
approved by the Federal Department of Health and Human Services 45 CFR Part 96, Appendix A, as 
may be amended: 

a. "Case Management Services (service category 02) are those services or activities for the 
arrangement, coordination, and monitoring of services to meet the needs of individuals and 
families. Component setvices and activities shall include but are not limited to, individual setvice 
plan development; counseling; monitoring, developing, securing, and coordinating setvices; 
monitoring and evaluating client progress; and assuring that clients' rights are protected." 

3. Target Population 

a. The Contractor agrees to provide Program setv ices to "vulnerable" individuals and families with 
special emphasis to setve those groups which are less able than others to care for themselves (e.g. 
special needs children, youth and elderly). "Vulnerable" or "at-risk" individuals and families are 
defined as those which exhibit one or more of the following conditions (not presented in any ranked 
order): · 

Economically disadvantaged (unemployed, under-employed, or low-income); 
ii Physically, mentally, neurological, or developmentally disabled; 
111 Abused or neglected (e.g. sexual assault victims, abused or exploited children and elderly); 
tv In need of language translation and culture-based awareness assistance or technical immigration 

assistance; 
v In need of drug or alcohol seLvices; 
v1 In need of family planning setvices; 
v11 In need of mental health support senrices (e.g. distressed families or individuals who may be at 

risk of institutionalization); 
v111 In need of supportive setvices to remain in tl1e community; 
1x In need of shelter assistance. 
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4. Number of Individuals Setved: Throughout the term of this contract, the Contractor shall provide 
Program services to at least 375 unduplicated individuals and at least 250 i.'lmi/ies The Target 
Population and the individuals served under this contract will hereinafter be referred to as "clients". 

5. Income eligibility tequitements: The Contractor will provide Program services to clients who have 
reported incomes at or below 150% of the Federal poverty income guidelines, except that the following 
Program services (if applicable to this contract) will use the following income guidelines: 

Protective Services for Adults, Protective Setvices for Children, Independent and Transitional 
Living, Family Planning, Information and Referral will be provided without regard to income. 

11 Setvices to families with children who are eligible for Temporary Assistance to Needy Families 
(TANF) will be provided to clients who have reported incomes at or below 200% of the federal 
poverty guidelines. 

6. Program Coordination: For Employment and Training setvices and activities provided under this 
contract (if applicable), the Contractor will coordinate such Program activities with the local 'One-Stop' 
system with the priorities and requirements established by the workforce investment systems established 
by the Regional \\lorkforce Development Board(s) under the Workforce Investment Act of 1998. 

7. Throughout tlus contract term, the Contractor agrees to provide for clients the following activities to 
support the Program setvices as described above in Part I Section A.l of this contract: 

a. Client Services: Client services may include but are not limited to counseling, crisis intetvention, 
ongoing assessments, goal planning, life-skills training, monitoring and encouraging client progress, 
assistance with obtaining housing, referrals to additional community support setvices including 
treatment or other services. The Contractor may also provide transportation assistance, job 
readiness training, education, and employment assistance, income management and daily living skills 
training. 

b. Client Assessments: The Contractor will collect basic information regarding each client through the 
initial intake process. Such information may include but not be limited to, age, marital status, family 
size, race, ethnicity, major source of income, housing status, employment status, education history, 
history of substance abuse, and mental and physical health. 

c. Action Plan: The Action Plan is a mutually agreed upon tool, developed between the Contractor 
and client as a result of the client intake assessment. The Action Plan shall be used to identify any 
impediments toward addressing the clients' Program setvice(s) needs and establish such goals as 
permanent housing, access to health care, mental health care and addiction services, and information 
and referral services. The Contractor will review and update the Action Plan at least once evety 6 
months during the contract period. The Contractor will maintain 'case notes' for each client as an 
on-going record of client assessments. Referrals to additional social services will occur as result of 
the client needs' assessments and Action Plan reviews. 

6 of37 



151C-SBG-12/ 14DSS5001TO 

C. CLIENT -BASED OUTCOMES AND MEASURES: The Contractor will implement the Program and 
services described herein to result in the following outcomes on behalf of the clients in the Program. The 
Department will monitor progress towards achieving outcome results pursuant to these terms and conditions. 
Outcomes shall be measured in the manner described herein and documented in the programmatic and statistical 
reports provided by the Contractor and submitted to the Department 

SELF HELP AND OTHER SERVICES 
1. Clients have basic needs satisfied to sustain adequate life-functions. 

a. At least 80% of the clients in the Program have successfully obtained food, clothing, and other basic 
needs. 

D. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor will staff the Program with the following positions: 

Community Liaison, full-time, 40 hrs/wk, 45% of salary allocated to contract 
Family Development Support Specialist, full- time, 35 hrs/wk, 100% of salaty allocated to contract 

2. The Contractor will provide Program services at 138 Migeon Avenue, Torrington, CT, 310 Main Street, 
Thomaston, CT and also at 110 Main Street, \Vinsted, CT. Standard Program hours of operation will be 
Monday through Friday, 8:30 a.m. to 4:30 p.m., in Torrington, and Tuesday, Thursday and Friday from 8 
a.m. to 5 p.m. in Thomaston during the contract period. Hours in the \Vinsted office are based on 
appointments scheduled. 

3. The Contractor's administrative office is located at 232 North Elm Street Waterbwy CT 06702. 

4. The Contractor will convene full Board of Directors meetings according to its bylaws during the 
contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's files and b e made available to the 
Department as requested by the Department, its representatives and its agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of 
receipt of such request. 

E. PROGRAM EVALUATION: 

The Contractor agrees to conduct an annual self-assessment. The Contractor's Board of Directors will annually 
monitor the SSBG-funded Program to assess goals, progress, and effectiveness and will produce a report with 
recommendations to the Contractor's staff. This report will be made available to the Department's Program 
representative at the time o f the annual Department on-site review. Clients will participate in the Program's 
evaluation process by completing the Contractor's service satisfaction surveys. The Contractor will include as 
summary of such surveys completed in the evaluation report described herein. 
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F. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other departments pursuant to the services provided under this contract and, as applicable, require that all 
pertinent subcontractors comply as well. 

2. The performance of the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by D epartment staff. Such reviews and evaluations may be performed by examination of 
client records, service logs, other documents and reports, and a meeting(s) with Contractor staff and/ or 
clients and Board members. Site visits will be conducted at funded facilities and program sites 
administered by the Contractor. 

G. SUBCONTRACTED SERVICES: 

1. In accordance with Part II, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with 
the service providers whose identity, services to be rendered and costs shall be specified below: 

2. 

Subcontracting Address Description of Services Performance Period Payment Terms/ Total 
Organization Value 

a. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), 
if following the execution and approval of this contract, the Contractor has identified sub contractors 
for which it would like to retain, then the Contractor may propose the use of subcontractors not 
specified herein. The Contractor must request and obtain prior written approval from the 
Department before finalizing any subcontract arrangement. 

b. Each request to approve a subcontract arrangement must: (1) identify the name and business address 
of the proposed subcontract; (2) describe the setvices to be performed by the subcontractor; (3) 
identify the performance period, the payment terms and total value of the subcontract; and (4) 
provide assurances to the Department that the proposed subcontract contains the terms specified in 
subsection 3 below. 

3. Each and any subcontract must contain terms that shall requtre the subcontractor to adhere to the 
requirements of Part II, including but not limited to: 

a. Client-Related Safeguards (Section B); 
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b. Contractor Obligations (Section C) - related to the following topics: 

• 

• 

• Federal Funds, 
• Audit Requirements, 
• Related Party Transactions, 
• Suspension or Debarment, 
• Independent Capacity of Contactor, 
• Indemnification [of the State], 
• Insurance, 
• Compliance with Law and Policy, Facilities Standards and Licensing, 
• Representations and \'\farranties, 
• Record Keeping and Access, 
• Protection of Personal Data, 
• Litigation, and 
• Sovereign Immunity; 

Changes to the Contract, Termination, Cancellation and Expiration (Section D) - specifically 
Contractor Changes and Assignment; and 

Statutory and Regulatory Compliance (Section E) . 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. 
The establishment of a subcontractor relationship shall not relieve the Contractor o f any responsibility or 
liability under tlus contract. The Contractor shall bear full responsibility, without recourse to the 
D epartment for their performance. 

5. The Contractor shall retain the Department's written approval and each subcontract in tl1e contract ftle. 

6. Absent compliance with tlus section, no Contractor Party expense related to the use of a subcontractor 
will be paid or reimbursed by the Department unless the D epartment, in its sole discretion, waives 
compliance with the requirements of this section. In order to be effective, any waiver of the requirements 
of this section must be in writing and signed by the Agency H ead or such otl1er Department employee 
appointed by the Agency H ead pursuant to Section 4 - 8 of tl1e Connecticut General Statutes. T he 
D epartment, in its discretion, may limit or condition any waiver of tl1ese requirements as it deems 
appropriate, including, for example, by limiting tl1e dollar amount or any waiver, requiring proof that the 
subcontractor provided services under the contract, by requiring that any federal requirements under any 
federal grant program are satis fied, and/ or requiring proof that the Contractor utilize the funds paid 
under the contract to promptly pay the subcontractor for services rendered. 

H. PROGRAMMATIC/STATISTICAL REPORTING: 

1. The Contractor will subnlit to the Department completed quarterly statistical reports in a format and on a 
schedule to be detetmined by the Department. 

2. The Contractor will subnlit such required Program reports to tl1e Depar tment's Program representative 
located at the Office of Community Services, Department of Social Services, 25 Sigourney Street, Hartford, 
CT 06106. 
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I. FINANCIAL REPORTING: 

1. The Contractor will submit to the Department quarterly fiscal reports on DSS-304 and DSS-305 forms 
within 30 days following the end of each quarterly period. The final fiscal report is due within 60 days 
following the end of the entire contract period. 

2. The Contractor will submit such required fmancial reports to the Department's Program representative 
located at the Office of Community Services, Department of Social Services, 25 Sigourney Street, 
Hartford, CT 06106. 

3. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department 
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted 
after that interest income is earned. The Contractor agrees to follow the Department's direction as to the 
disposition of such interest income. 

J. BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the services provided and as described under this contract at an 
amount not to exceed $63,749.00 for the contract period January 1, 2014 thwugh September 30, 2014. 

2. The Contractor agrees to utilize Department funds in accordance with the budget included herein. 

3. The Contractor will submit written requests for payment on a quarterly basis on a DSS W-1270 Form to 
the Department's Program representative located at the Office of Community Se1Vices, Department of 
Social Services, 25 Sigourney Street, Hartford, CT 06106. Requests for payment will be honored and 
funds released based on submission by the Contractor, with review and acceptance by the Department, of 
quarterly fmancial reports; the availability of funds; and the Contractor's satisfactoq compliance with the 
terms of the contract. 

4. \Vhen the Department's review of any fmancial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is Wccly to occur by the end 
of the contract year, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 

5. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, reh1rn to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of 
a new contract period if a new similar contract is executed. 

K. BUDGET VARIANCE 

1. The Contractor may transfer funds from one category to another (except for equipment) in the agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 

a. The amount by which a single category except for salaries or wages may be increased may not exceed 
20% of the approved amount. Tlus applies only to category amounts in the formally approved 
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each 
component separately and is not to be computed on the composite budget items; 
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b. The Contractor may vary an individual salary or wage by no more than 15% of the approved 
amount; 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/ or 

d. The Contractor may not make any transfer under this procedure which involves any of the categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in the original budget; 

b. A transfer which involves an increase of an approved category amount by more than 20%; 

c. A transfer which involves an increase in salary or wages by more than 15%; 

d. Any increase in compensation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the 
contract has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds for the audit of the program. The final fmancial report will show all categm-y 
overruns. Costs incurred after the end of the budget period shall be disallowed except where the 
D epartment has expressly approved in writing and in advance. 

L. PROCEDURE FOR TERMINATION. In addition to the provisions in Part II of this contract, upon 
delivery to the Contractor of a Notice of Termination specifying the nature of the termination and the date upon 
which such termination becomes effective d1e Contractor shall: 

1. Stop work under d1e contract on the date and to the extent specified in d1e Notice of Termination. 

2. If the Department so directs, terminate all subcontracts to d1e extent d1at d1ey relate to the performance of 
work terminated by d1e Notice of Termination or assign to d1e Department in the manner and to the extent 
directed by d1e Department all of d1e right, tide, and interest of the Contractor under the subcontracts not so 
terminated, in which case the D epartment shall have d1e right, in its discretion, to settle or pay any and all 
claims arising out of the termination of such subcontracts. 

3. Complete the performance of the work that has not been terminated by tl1e Notice of Termination. 

4. Be entided to payment for services rendered through d1e effective date of termination. 
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M. MISCELLANEOUS PROVISIONS 

1. Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or 
Federal audit exceptions and shall return to the Department all payments made under the agreement to 
which exception has been taken or which have been disallowed because of such an exception. 

2. Severability. If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract 
shall be enforced to the fullest extent permitted by law. 

3. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall, 
for any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (DOT) and the State of Connecticut Department of Motor Vehicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured. 
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PART I FINANCIAL SUMMARY 

PROGRAM NAME: I Social Services Block Grant- 1/1/14- 09/30/14 
PROGRAM NUMBER: I '151 C-SBG-12/14DSS5001TO 

Requested I Adjustments I Approved 

Contract Amount $ 63,749 I I $ 63,749 

For Amendments Only 
Previously Approved Contract Amount I I 
Amount of Amendment I I $ 

Line# Item Subcategory Line Item Total Adjustments Revised Total 
(a) (b) (c) (d) 

1 UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 
1 c. Security Deposit 
1d. Other Unit Rate Costs 
TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 
2b. Legal 
2c. Independent Audit 
2d. Other Contractual Services 
TOTAL CONTRACTUAL 
SERVICES $ -

3 ADMINISTRATION 
3a. Admin. Salaries -
3b. Admin. Fringe Benefits -
3c. Admin. Overhead $ 7,777.00 7,777 
TOTAL ADMINISTRATION $ 7,777.00 - 7,777 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries $ 31,640.00 31,640 
4b. Program Fringe Benefits $ 14,422.00 14,422 
TOTAL DIRECT PROGRAM $ 46,062.00 - 46,062 

5 OTHER COSTS 

5a. Program Rent $ 5,400.00 5 ,400 
5b. Consumable Supplies $ 600.00 600 
5c. Travel & Transportation $ 600.00 600 
5d. Utilities $ 3,060.00 3,060 
5e. Repairs & Maintenance -

5f. Insurance -
5g. Food & Related Costs -

5h. Other Project Expenses $ 250.00 250 
TOTAL OTHER COSTS $ 9,910.00 - 9,910 

6 EQUIPMENT $ -
7 PROGRAM INCOME 

?a. Fees 
?b. Other Income 
TOTALPROGRAMINCOME $ -

8 TOTAL NET PROGRAM COST $ 63,749.00 $ - $ 63,749.00 
(Sum of 1 through 6, minus Line 
7) 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Bteach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to comply with a 

duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates due to a Breach. 

4. "Claims'' shall mean all actions, suits, claims, demands, .investigations and proceedings of any kind, open, pending or 
threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any f01um. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, offlcers, shareholders, partners, managers, ptincipal 
officers, representatives, agents, setvants, consultants, employees or any one of them or any other person ot entity with 
whom the Contractor is in privity of oral or written contract (e.g. subcontractor) and the Contractor .intends for such other 
person or entity to perform under the Contract in any capacity. For the pmpose of this Contract, vendors of support 
setvices, not otherwise known as human setvice providers or educators, shall not be considered subcontractors, e.g. lawn care, 
unless such activity is considered patt of a tra.in.ing, vocational or educational ptogtam. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained .in the perfotmance of the 
Setvices heteunder, including but not limited to all reports, smvey and evaluation tools, smveys and evaluations, plans, charts, 
tecordings (video and/or sound), pictures, curricula, electronically prepared presentations, public awateness or prevention 
campaign materials, drawings, analyses, graphic representations, computer progtams and printouts, notes and memoranda, and 
documents, whether finished or unfinished, which result from or are prepared in connection with the Setv ices performed 
hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of Connecticut 
holidays upon which banks in Connecticut arc closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual p erformances of the parties 
or due to the Contract's term being completed. 

11. "Fotce Majeme" shall mean events that materially affect the Services or the time schedule within which to perform and 
are outside the control of the party asserting that such an event has occurred, including, but not limited to, labor troubles 
unrelated to the Contractor, failure of or inadequate permanent power, unavoidable casualties, fire not caused by the 
Contractor, extraordinary weather conditions, disasters, riots, acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alone or in conjunction 
with any other information, to identify a specific individual including, but not limited to, such individual's name, date of 
birth, mother's maiden name, motor vehicle operator's license number, Social Security number, employee identification 
number, employer or taxpayer identification number, alien registration number, government passport number, health 
insurance identification number, demand deposit account number, savings account number, credit card number, debit card 
number or unique biometric data such as fingerprint, voice print, retina or iris image, or other unique physical 
representation. \V'ithout limiting the foregoing, Personal Information shall also .include any information regarding clients 
that the Department classifies as "confidential" or "restricted." Personal Information shall not include information that 
n~ay be lawfully obtained from publicly available sources or from federal, state, or local government records which are 
lawfully made available to the general public. 
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13. "Personal Information Breach" shall mean an instance where an unauthorized person or entity accesses Personal 
Information in any manner, including but not limited to the following occurrences: (1) any Personal Information that is 
not encrypted or protected is misplaced, lost, stolen or in any way compromised; (2) one or more third parties have had 
access to or taken control or possession of any Personal Information that is not encrypted or protected without prior 
written authorization from the State; (3) the unauthorized acquisition of encrypted or protected Personal Information 
together with the confidential process or key that is capable of compromising the integrity of d1e Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or State. 

14. "Records" shall mean all working papers and such other information and materials as may have been accumulated and/ or 
produced by the Contractor in performing the Contract, including but not limited to, documents, data, plans, books, 
computations, drawings, specifications, notes, reports, records, estimates, summaries and correspondence, kept or stored 
in any form. 

15. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, commission, 
institution or od1er executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, other than for a 
Breach. 

B . Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its aud1orized representative shall at all times have d1e right to enter into the Contractor or Contractor 
Parties' premises, or such other places where duties under d1e Contract are being performed, to inspect, to monitor or to 
evaluate the work being performed in accordance with Conn. Gen. Stat. § 4e-29 to ensure compliance wid1 dus Contract. 
The Contractor and all subcontractors must provide all reasonable facilities and assistance to Agency representatives. All 
inspections and evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall 
disclose information on clients, applicants and ilieir families as requested unless otherwise prohibited by federal or state 
law. \Vritten evaluations pursuant to dus Section shall be made available to the Contractor. 

(b) The Contractor must incorporate tlus section verbatim into any Contract it enters into with any subcontractor 
providing services under tl1is Contract. 

2. Safeguarding Client Information. The Agency and d1e Contractor shall safeguard d1e use, publication and disclosure of 
information on all applicants for and all Clients who receive Services under d1is Contract wiili all applicable federal and state 
law concerning confidentiality and as may be furtl1er provided under the Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements relative to Client 
abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-101 through 103, 19a-216, 46b-
120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental retardation); and C.G.S.§ 17b-407 (relative to 
elderly persons). 

4. Background Checks. The State may require that tl1e Contractor and Contractor Parties undergo crinUnal background 
checks as provided for in the State of Connecticut Department of Public Safety Adnunistration and Operations Manual or 
such other State document as governs procedures for background checks. The Contractor and Contractor Parties shall 
cooperate fully as necessaty or reasonably requested with the State and its agents in connection with such background 
checks. 
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C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued by OPM, as may 
be amended from time to time. The Cost Standards arc published by OPM on the \Veb at 
http: 1/ct.gov /opm/fin/cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications intended for 
public distribution during or resulting from the performances of this Contract shall include a statement acknowledging the 
financial support of the State and the Agency and, where applicable, the federal government. All such publications shall be 
released in conformance with applicable federal and state law and all regulations regarding confidentiality. Any liability arising 
from such a release by the Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and 
hold harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done with the prior 
written approval of the Agency Head. All publications shall contain the following statement: "1his publication does not 
express the views of the [insert Agency name] or the State of Connecticut. The views and opinions expressed are those of the 
aud1ors." Neid1er d1e Contractor nor any of its agents shall copyright Data and information obtained under dus Contract, 
unless expressly previously authorized in writing by the Agency. The Agency shall have the right to publish, duplicate, use and 
disclose all such Data in any manner, and may aud1orize od1ers to do so. The Agency may copyright any Data without prior 
Notice to d1e Contractor. The Contractor does not assume any responsibility for d1e use, publication or disclosure solely by 
the Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During the term of d1is Contract and for the one 
hundred eighty (180) days following its date of Termination and/ or Cancellation, d1e Contractor shall upon d1c Agency's 
request provide copies of the following documents within ten (10) Days after receipt of d1e request: 

(a) its most recent IRS Form 990 submitted to d1e Intemal Revenue Setvice, and 

(b) its most recent Annual Report ftled wid1 d1e Connecticut Secretary of d1e State's Office or such other information that 
d1e Agency deems appropriate with respect to the organization and affiliation of the Contractor and related entities. 

This provision shall continue to be binding upon d1e Contractor for one hundred and eighty (180) D ays following d1e 
termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply wid1 requirements relating to the receipt or use of federal funds. The Agency shall 
specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of the Deficit 
Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about the Federal False Claims Act, 
31 U.S.C. §§ 3729-3733, and other laws supporting d1e detection and prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as amended, 
and with all applicable state and federal laws, regulations and rules. Contractor shall provide said policy to 
subcontractors and shall require compliance with the terms of the policy. Failure to abide by the terms of the 
policy, as determined by the Agency, shall constitute a Breach of this Contract and may result in cancellation or 
termination of this Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or otherwise 
authorizes the furnishing of health care items or services, performs billing or coding functions, or is involved in 
monitoring o f health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to participate in federal 
health care programs. 
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(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or contract with, 
with or without compensation: (A) any individual or entity listed by a federal agency as excluded, debarred, suspended 
or otherwise ineligible to participate in federal health care programs; or (B) any person or entity who is excluded from 
contracting with the State of Connecticut or the federal government (as reflected in the General Services 
Administration List of Parties Excluded from Federal Procurement and Non-lJrocurement Programs, Department of 
Health and Human Services, Office oflnspector General (HHS/OIG) Excluded Parties list and the Office of 
Foreign Assets Control (Ofi A C) list of Specially Designated Nationals and Blocked Persons List). Contractor shall 
immediately notify the Agency should it become subject to an investigation or inquuy involving items or services 
reimbursable under a federal health care program or be listed as ineligible for participation in or to perform Services 
in connection with such program. The Agency may cancel or terminate this Contract immediately if at any point the 
Contractor, subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise become 
ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the award was made. 
The Contractor shall provide for an annual financial audit acceptable to the Agency for any expenditure of state-awarded 
funds made by the Contractor. Such audit shall include management letters and audit recommendations. The 
Contractor shall comply with federal and state single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours for audit and 
inspection by the State, including, but not limited to, the Agency, the Connecticut Auditors of Public Accounts, Attorney 
General and State's Attorney and their respective agents. Requests for any audit or inspection shall be in writing, at least 
ten (10) days prior to the requested date. All audits and inspections shall be at the requester's expense. '111e State may 
request an audit or inspection at any time during the Contract term and for three (3) years after Termination, 
Cancellation or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or i11spection, the State may conduct and the Contractor 
shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall be read to mean "nonstate 
entity," as that term is defined in C.G.S. § 4-230. 

(d) T he Contractor must incotporate this section verbatim into any Contract it enters into with any subcontractor 
providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as deftned in tlus section, to tl1e 
Agency on an annual basis in the appropriate fiscal report as specified in Part I of this Contract. "Related patty" means a 
person or organization related through marriage, ability to control, ownerslup, fanllly or business association. Past exercise 
of influence or control need not be shown, only the potential or ability to directly or indirectly exercise influence or 
control. "Related party transactions" between a Contractor or Contractor Party and a related party include, but are not 
limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, velucles or household furnisllings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional setvices as well as for materials, supplies and other services 
putchased by the Contractot or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set forth in Section D.4: 

(a) The Contractor cettifies for itself and Contractor Parties involved in the administration of fedetal or s tate funds that 
they: 
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(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded by 
any governmental agency (federal, state or local); 

(2) within a three year period preceding the effective date of this Contract, have not been convicted or had a civil 
judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, 
attempting to obtain or performing a public (federal, state or local) transaction or contract under a public 
transaction; for violation of federal or state antitrust statutes or commission of embezzlement, theft, forgery, 
bribery, falsification or destmction of records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state or 
local) with commission of any of the above offenses; and 

(4) Have not within a three year period preceding the effective date of this Contract had one or more public 
transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to tl1e Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the Contractor and 
the Agency in tl1e performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I of this Contract. 
Absent compliance with this requirement, no Contractor Party may be used or expense paid under this Contract unless 
expressly otl1etwise provided iti Part I of this Contract. No Contractot Patty shall acquire any direct right of payment from 
the Agency by virtue of this section or any other section of tl1is Contract. 1he use of Contractor Parties shall not relieve the 
Contractor of any tesponsibility ot liability under tlus Contract. The Contractor shall make available copies of all subcontracts 
to the Agency upon tequest. 

10. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent capacity and 
not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, reptesentatives, 
agents, servants, employees, successors and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of commission ot 
onussion (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other professionals' 
fees, arising, directly or indirectly, in connection with Claims, Acts or the Contract. The Contractor shall use 
counsel reasonably acceptable to the State in carrying out its indemnification and hold-harmless obligations 
under tl1is Contract. The Contractor's obligations under tlus section to indemnify, defend and hold harmless 
against Claims includes Claims concerning confidentiality of any part of or all of the bid or any records, and 
intellectual property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances furnished or used in the 
performance of the Contract. 

(b) The Contractor shall teimburse the State for any and all damages to the real or personal property of the State caused 
by the Acts of the Contractor or any Contractor Parties. The State shall give the Contractor reasonable notice of any 
such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance witl1 the terms and 
conditions of the Contract, without being lessened or comptonused in any way, even where the Contractor is alleged 
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or is found to have merely contributed in part to the Acts giving rise to the Claims and/ or where the State is alleged 
or is found to have contributed to the Acts giving rise to the Claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and during the time that any 
sections survive the term of the Contract, sufficient general liability insurance to satisfy its obligations under this 
Contract. The Contractor shall name the State as an additional insured on the policy and shall provide a copy o f the 
policy to the Agency prior to the effective date of the Contract. The Contractor shall not begin performance until the 
delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of attorneys' and other 
professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall smvive the Termination, Cancellation or Expiration of the Contract, and shall n ot be limited by 
reason of any insurance coverage. 

12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and maintain specified 
insurance coverage. In the absence o f specific Agency requirements, the Contractor shall obtain and maintain the following 
insurance coverage at its own cost and expense for the duration of the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, personal injury and 
property damage. Coverage shall include Premises and O perations, Independent Contractors, Products and 
Completed Operations, Contractual Liability, and Broad Form Property Damage coverage. If a general aggregate is 
used, the general aggregate limit shall apply separately to the services to be performed under this Contract or the 
general aggregate limit shall be twice the occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injmy. Coverage extends to owned, 
hired and non-owned automobiles. If the vendor/ contractor does not own an automobile, but one is used in the 
execution o f this Contract, then only hired and non-owned coverage is required. If a vehicle is not used in the 
execution of this Contract then automobile coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) \X!orkers' Compensation and Employers Liability. Statutory coverage in compliance with the Compensation laws of 
the State of Connecticut. Coverage shall include Employer's Liability with minimum limits of $100,000 each accident, 
$500,000 Disease - Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both Parties agree 
that it is fair and reasonable for the validity and construction of the Contract to be, and it shall be, governed by the 
laws and court decisions of the State of Connecticut, without giving effect to its principles of conflicts of laws. To the 
extent that any in1mtmities provided by federal law or the laws of the State of Connecticut do not bar an action against 
the State, and to the extent that these courts are courts of competent jurisdiction, for the purpose of venue, the 
complaint shall be made returnable to the Judicial District of Hartford only or shall be brought in the United States 
District Court for the Dist:J:ict of Connecticut only, and shall not be transferred to any other court, provided, however, 
that nothing here constitutes a waiver or compromise of the sovereign immunity of the State of Connecticut. The 
Contractor waives any objection which it may now have or will have to the laying of venue of any Claims in any forum 
and further irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency Head or 
his/her designee whose decision shall be final, subject to any rights the Contractor may have pursuant to state law. In 
appealing a dispute to the Agency H ead pursuant to this section, the Contractor shall be afforded an opportunity to 
be heard and to offer evidence in support of its appeal. P ending final resolution of a dispute, the Contractor and the 
Agency shall proceed diligently with the performance of the Contract. 
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(c) The Contractor agrees that the sole and exclusive means for the presentation of any claim against the State arising 
from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes (Claims 
Against tl1e State) and the Contractor further agrees not to initiate legal proceedings, except as authorized by that 
Chapter, in any state or federal court in addition to or in lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to 
contractor's programs as specified in tl1is Contract. The Agency shall notify the Contractor of any applicable new or 
revised laws, regulations, policies or procedures which the Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, healtl1, ftre and safety regulations or ordinances, as well as 
standards and criteria of pertinent state and federal autlwrities. Unless otherwise provided by law, tl1e Contractor is not 
relieved of compliance while formally contesting the authority to require such standards, regulations, statutes, ordinance 
or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with respect to the 
provision of Services as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has access to and are 
exempt from disclosure under tl1e State's Freedom oflnformation Act or other applicable law. 

16. Reports. The Contractor shall provide ilie Agency with such statistical, financial and programmatic information necessary 
to monitor and evaluate compliance with the Contract. All requests for such information shall comply with all applicable 
state and federal confidentiality laws. The Contractor shall provide the Agency with such reports as the Agency requests as 
required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified in tlus Contract. 
After notice to tl1e Contractor and an opportunity for a meeting witl1 an Agency representative, tl1e Agency reserves the right 
to witl1hold payments for services performed under tlus Contract if the Agency has not received acceptable progress reports, 
expenditure reports, refunds, and/ or audits as required by tlus Contract or previous contracts for sinlllar or equivalent services 
tl1e Contractor has entered into with the Agency. Tlus section shall survive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and individual se1vice 
records and other evidence of its accounting and billing procedures and practices which sufficiently and properly reflect all 
direct and indirect costs of any nature incurred in tl1e performance of tlus Contract. These Records shall be subject at all 
reasonable times to monitoring, inspection, review or audit by authorized employees or agents of tl1e State or, where 
applicable, federal agencies. The Contractor shall retain all such Records concerning tlus Contract for a period of tl1tee (3) 
years after the completion and submission to tl1e State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Personal 
Information Breach any and all Personal Information wluch they come to possess or control, wherever and however 
stored or maintained, in a commercially reasonable manner in accordance with current industry standards. 
http://www.ct.gov/doit/cwp/vicw.asp?a= 1245&q= 253968http://www.ct.gov/doit/cwp/view.asp?a=1245&q= 2539 
68 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security program for the 
protection of Personal Information. The safeguards contained in such program shall be consistent with and comply 
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with the safeguards for protection of Personal Information, and information of a similar character, as set forth in all 
applicable federal and state law and written policy of the Department or State concerning the confidentiality of Personal 
Information. Such data-security program shall include, but not be limited to, the following: 

(1) A security policy for employees related to the storage, access and transportation of data containing Personal 
Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to any locked 
storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the Attorney 
General as soon as practical, but no later than twenty-four (24) hours, after they become aware of or suspect that any 
Personal Information which Contractor or Contractor Parties possess or control has been subject to a Personal 
Information Breach. If a Personal Information Breach has occurred, the Contractor shall, within three (3) business 
days after the notification, present a credit monitoring and protection plan to the Commissioner of Administrative 
Services, the Department and the Connecticut Office of the Attorney General, for review and approval. Such credit 
monitoring or protection plan shall be made available by the Contractor at its own cost and expense to all individuals 
affected by the Personal Information Breach. Such credit monitoring or protection plan shall include, but is not 
limited to reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to 
Connecticut General Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved by the State in 
accordance with this Section and shall cover a length of time commensurate with the circumstances of the Personal 
Information Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not be 
recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) T he Contractor shall incorporate the requirements of tlus Section in all subcontracts requiring each Contractor Party 
to safeguard Personal Information in the same manner as provided for in tlus Section. 

(e) Nothing in tlus Section shall supersede in any manner Contractor's or Contractor Party's obligations pursuant to 
HIP 1\A or the provisions of this Contract concerning the obligations of the Contractor as a Business Associate of the 
Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related to employment 
practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to the best of their 
knowledge, any Claims involving the Contractor Parties that nlight reasonably be expected to materially adversely 
affect their businesses, operations, assets, properties, financial stability, business prospects or ability to perform fully 
under the Contract, no later than ten (10) days after becoming aware or after they should have become aware of any 
such Claims. Disclosure shall be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or federal agency 
or court which is adverse to the Contractor or wluch results in a settlement, compromise or claim or agreement of any 
kind for any action or proceeding brought against the Contractor or its employee or agent under the Americans with 
Disabilities Act of 1990 as revised or amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. 
Meskill and any other requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the Contract, or the 
solicitation leading up to the Conttact, shall be construed as a modification, compromise or waiver by the State of any 
rights or defenses of any immmuties provided by Federal law or the laws of the State of Connecticut to the State or any of 
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its officers and employees, which they may have had, now have or will have with respect to all matters arising out of the 
Contract. To the extent that this Section conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, CanceJlation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or o ther alteration of this Contract shall be valid or binding upon the patties 
unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided under the program 
is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor. Within 
twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the Agency shall negotiate the 
implementation of the reduction of compensation unless the parties mutually agree that such negotiations would be 
futile. If the parties fail to negotiate an implementation schedule, then the Agency may terminate the Contract effective 
no earlier than sixty (60) Days from the date d1at the Contractor receives written notification of Termination and the date 
that work under this Contract shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the Contractor's corporate 
status, including merger, acquisition, transfer of assets, and any change in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of the 
performance. The Agency, after receiving written Notice from the Contractor of any such change, may require such 
contracts, releases and other instruments evidencing, to the Agency's satisfaction, that any individuals retiring or 
otherwise separating from the Contractor have been compensated in full or that allowance has been made for 
compensation in full, for all work performed under terms of the Contract. The Contractor shall deliver such 
documents to the Agency in accordance with the terms of the Agency's written request. The Agency may also 
require, and the Contractor shall deliver, a financial statement showing that solvency of the Contractor is maintained. 
The death o f any Contractor Party, as applicable, shall not release the Contractor from the obligation to perform 
under the Contract; the surviving Contractor Parties, as appropriate, must continue to perform under the Contract 
until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, voluntarily or otherwise, 
in any manner without the prior written consent of d1e Agency. 

(1) The Contractot shall comply with requests for documentation deemed to be appropriate by the Agency in 
consideting whether to consent to such assignment. 
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(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the date the 
Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such assignment to be in 
violation of this Section and to be in Breach of the Contract. Any cancellation of this Contract by the Agency for a 
Breach shall be without prejudice to the Agency's or the State's rights or possible claims against the Contractor. 

3. Breach. 

(a) If either party Breaches this Contract in any respect, the non-breaching party shall provide written notice of the 
Breach to the breaching party and afford the breaching party an opportunity to cure within ten (10) Days from the 
date that the breaching party receives the notice. In the case of a Contractor Breach, the Agency may modify the ten 
(10) day cure period in the notice of Breach. The right to cure period shall be extended if the non-breaching party is 
satisfied that the breaching party is making a good faith effort to cure, but the nature of the Breach is such that it 
cannot be cured within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated date and, unless otherwise modified by the non-breaching party in writing prior to 
the cancellation date, no further action shall be required of any party to effect the cancellation as of the stated date. If 
the notice does not set forth an effective Contract cancellation date, then the non-breaching party may cancel the 
Contract by giving the breaching party no less than twenty four (24) hours' prior written Notice after the expiration 
of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, the Agency may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided that the Agency 
notifies the Contractor in writing prior to the date that the payment would have been due in accordance with the 
budget; 

(2) temporarily discontinue all or part of the Services to be provided under the Contract; 

(3) permanently discontinue part of the Setvices to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Se1vices to assure continued performance under the 
Contract until such time as tl1e contractual Breach has been corrected to the satisfaction of the Agency; 

(5) require tl1at contract funding be used to enter into a subcontract with a person or persons designated by tl1e Agency 
in order to bring the program into contractual compliance; 

(6) take such otl1er actions of any nature whatsoever as may be deemed appropriate for the best interests of tl1e State or 
the program(s) provided under tlus Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later tl1an tlillty (30) calendar days after the 
Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by t!Us Contract, tl1e Agency shall have all other rights and 
remedies granted to it by law in the event of Breach of or default by the Contractor under the terms of tlus Contract. 

(e) The action of the Agency shall be considered final. If at any step in tlus process tl1e Contractor fails to comply with the 
procedure and, as applicable, the mutually agreed plan of correction, the Agency may proceed with Breach remedies as 
listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be interpreted or deemed 
to be a waiver of any other or subsequent Breach. All remedies affotded in the Contract shall be taken and construed as 
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cumulative, that is, in addition to evety other remedy provided in the Contract or at law or in equity. A party's failure to 
insist on strict performance of any section of the Contract shall only be deemed to be a waiver of rights and remedies 
concerning that specific instance o f performance and shall not be deemed to be a waiver of any subsequent rights, 
remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that the health and welfare of the Clients or public safety is being 
adversely affected, the Agency may immediately suspend in whole or in part the Contract without prior notice and take any 
action that it deems to be necessaty or appropriate for the benefit of the Cli~nts. The Agency shall notify the Contractor of the 
specific reasons for taking such action in writing within five (5) Days of immediate suspension. \Vi thin five (5) Days of receipt 
of this notice, the Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be 
held within five (5) Days of the written request, or such la ter time as is mutually agreeable to the parties. At the meeting, the 
Contractor shall be given an opportunity to present information on why the Agency's actions should be reversed or modified. 
Within five (5) Days of such meeting, the Agency shall notify the Contractor in writing of his/ her decision upholding, 
reversing or modifying d1e action of d1e Agency head or designee. Tlus action of d1e Agency head or designee shall be 
considered fmal. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for d1e duration of its entire term or until such time as it is terminated 
earlier by eid1er party or cancelled. Either party may terminate d1is contract by providing at least sixty (60) clays prior 
written notice pursuant to the Notice requirements of this Contract. 

(b) The Agency may immediately ternunate the Contract in whole or in part whenever the Agency makes a determination 
that such termination is in the best interest of the State. Notwithstanding Section D.2, the Agency may immediately 
ternunate or cancel this Contract in the event that the Contractor or any subcontractors becomes financially unstable 
to the point o f threatening its ability to conduct the setv ices required under tlus Contract, ceases to conduct business 
in the normal course, makes a general assignment for the benefit of creditors, suffers or pernlits d1e appointment of a 
receiver for its business or its assets. 

(c) The Agency shall notify the Contractor in writing o f Ternlination pursuant to subsection (b) above, wluch shall 
specify the effective elate of termination and the extent to wluch the Contractor must complete or immediately cease 
performance. Such Notice of T ermination shall be sent in accordance with the Notice provision contained on page 1 of 
tlus Contract. Upon receiving the Notice from d1e Agency, the Contractor shall immediately discontinue all Setvices 
affected in accordance with d1e Notice, undertake all reasonable and necessmy efforts to nlitigate any losses or damages, 
and deliver to d1e Agency all Records as defined in Section A.14, unless od1erwise instructed by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the protection of 
Clients and presetvation of any and all property. Such Records are deemed to be d1e property of d1e Agency and the 
Contractor shall deliver them to d1e Agency no later than d1irty (30) clays after the Ternunation of d1e Contract or fifteen 
(15) clays after the Contractor receives a written request from the Agency for the specified records whichever is less. T he 
Contractor shall deliver those Records d1at exist in electronic, m agnetic or od1er intangible form in a non-proprietaty 
format, such as, but not limited to ASCII or .TXT. 

(d) The Agency may ternunate the Contract at any time witl1out prior notice when d1e funding for d1e Contract is no longer 
available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment or down payment if the 
Contract is terminated by either party or cancelled wid1in thirty (30) clays after receiving demand from the Agency. The 
Contractor shall return to the Agency any funds not expended in accordance with the terms and conditions of the . 
Contract and, if the Contractor fails to do so upon demand, the Agency may recoup said funds from any future 
payments owing under this Contract or any od1et contract between d1e State and d1e Contractor. Allowable costs, as 
detailed in audit fmdings, incurred until the date of termination or cancellation for operation or transition o f program(s) 
under dus Contract shall not be subject to recoupmen t. 

7. Transition after Termination or Expiration of Contract. 
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(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the Contractor shall do 
and perform all things which the Agency determines to be necessary or appropriate to assist in the orderly transfer of 
Clients setved under tllis Contract and shall assist in the orderly cessation of Services it performs under tllis Contract. In 
order to complete such transfer and wind down tl1e performance, and only to the extent necessary or appropriate, if such 
activities aie expected to take place beyond the stated end of the Contract term then the Contract shall be deemed to 
have been automatically extended by the mutual consent of the parties prior to its expiration witl10tit any affirmative act 
of either party, including executing an amendment to the Contract to extend the term, but only until the transfer and 
winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall reh1rn to the Agency any equipment, 
deposits or down payments made or purchased with start-up funds or other funds specifically designated for such 
purpose under this Contract in accordance with the written instructions from the Agency in accordance with the 
Notice provision of this Contract. \Vritten instructions shall include, but not be limited to, a description of the 
equipment to be reh1rned, where the equipment shall be returned to and who is responsible to pay for the 
delivery/ shipping costs. Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor 
shall affect the reh1tns to the Agency no later than sixty (60) days from the date that the Contractor receives Notice. 

E. Statutory and Regulato1y Compliance. 

1. Health Insurance Portability and Accountability Act of1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability and 
Accountability Act of 1996 ("HIPAA"), as noted in this Contract, the Contractor must comply with all terms and 
conditions of this Section of the Contract. If the Contractor is not a Business Associate under HIPAA, this Section 
of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the usc, publication and disclosure of information on all applicants for, and all 
clients who receive, setviccs under the Contract in accordance with all applicable federal and state law regarding 
confidentiality, which includes but is not limited to HIP AA, more specifically with the Privacy and Security Rules at 45 
C.F.R. Part 160 and Part 164, subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("i\gency") is a "covered entity" as that term is 
defined in 45 C.F.R. § 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.fi.R. § 160.1 03; and 

(e) The Contractor and the Agency agree to the following in order to secure compliance with the HIPlv\, the 
requirements of SubtitleD of the H ealth Information Technology for Economic and Clinical Health Act ("HITECH 
Act"), (Pub. L. 111-5, §§ 13400 to 13423) 1, and more specifically with the Privacy and Security Rules at 45 C.F.R. Part 
160 and Part 164, subparts A, C, D and E (collectively referred to herein as the "HIPAA Standards"). 

(f) Definitions 

(1) ''Breach" shall have the same meaning as the term is defmed in section 45 C.P.R. 164.402 and shall also include 
an usc or disclosure of PHI that violates the HIP AA Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 C.F.R. 
§ 164.501. 
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(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 of the 
HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in. 45 C.P.R.§ 160.103 and shall include a 
person who qualifies as a personal representative as defined in 45 C.F.R. § 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health Informacion at 45 C.P.R. 
part 160 and part 164, subparts A and E. 

(8) "Protected Ilealth Information" or "PHI" shall have the same meaning as the term "protected health 
information" in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in. 45 C.F.R. 160.103, limited to 
information created, maintained, transmitted or received by the Business Associate from or on behalf of the 
Covered Entity or from another Business Associate of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. § 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or his designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 45 C.F.R. § 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in. their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. § 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of E lectronic Protected Health 
Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health informacion" shall have the same meaning as the term as defined in 45 C.P.R. 
164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this Section of the 
Contract or as Required by Law. 

(2) Business Associate agrees to usc and maintain appropriate safeguards and comply with applicable HIPAA 
Standards with respect to all PHI and to prevent use or disclosure of PHI other than as provided for in. this 
Section of the Contract and in accordance with HIPAA standards. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that reasonably and 
appropriately protect the confidentiality, integrity, and availability of electronic protected health information 
that it creates, receives, maintains, or transmits on behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is !mown to the Business 
Associate of a use or disclosure of PHI by Business Associate in violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PI-II not provided for by this 
Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if applicable, to ensure 
that any subcontractors that create, receive, maintain or transmit protected health information on behalf of the 
business associate, agree to the same restrictions, conditions, and requirements that apply to the business 
associate with respect to such information;. 
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(7) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at the request of 
the Covered Entity, and in the time and manner designated by the Covered Entity,, to PHI in a Designated 
Record Set, to Covered Entity or, as directed by Covered Entity, to an Individual in order to meet the 
rec1uirements under 45 C.F.R. § 164.524. Business Associate shall not charge any fees greater than the lesser of 
the amount charged by the Covered Entity to an Individual for such records; the amount permitted by state law; 
or the Business Associate's actual cost of postage, labor and supplies for complying with the request. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the Covered Entity 
directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered Entity, and in the time and 
manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and procedures and 
PI-II, relating to the use and disclosure of PHI received from, or created, maintained, transmitted or received by, 
Business Associate on behalf of Covered Entity, available to Covered Entity or to the Secretary in a time and 
manner agreed to by the parties or designated by the Secretary, for purposes of the Secretaty investigating or 
determining Covered Entity's compliance with the HIPAA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such disclosures as 
would be required for Covered Entity to respond to a request by an Individual for an accounting of disclosures 
of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S. C. § 17935) and 
any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by the Covered 
Entity, information collected in accordance with subsection (g)(10) of this Section of the Contract, to permit 
Covered Entity to resp ond to a request by an Individual for an accounting of disclosures of PHI in accordance 
with 45 C.P.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations 
promulgated thereunder. Business Associate agrees at the Covered Entity's direction to provide an accounting 
of disclosures of PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than the Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HI'IECI-I Act relating to privacy and security 
that are applicable to the Covered Entity and with the requirements of 45 C.F.R. §§ 164.504(e), 164.308, 
164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PI II; 

(C) provide a copy of the individual's PHI in an electronic health record; or 

(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Covered Entity, in writing, within five business days of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, directly or indirectly, 
receive any remuneration in exchange for PI-II of an Individual witl10ut 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange for PHI is 
expressly authorized by this Contract and 
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(B) the valid authorization of the individual, except for the purposes provided under section 13405(d)(2) of 
the HITECJ-I Act, (42 U.S. C. § 17935(d)(2)) and in any accompanying regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery by the Business Associate or by a 
subcontractor of the Business Associate of any use or disclosure not provided for by this section of the 
Contract, any breach of unsecured protected health information, or any Security Incident, it shall notify 
the Covered Entity of such breach in accotdance with Subpart D of Part 164 of Title 45 of the Code of 
Federal Regulations and this Section of the Contract. 

(B) Such notification shall be ptovided by the Business Associate to the Coveted Entity without 
unreasonable delay, and in no case later than 30 days aftet the breach is discovered by the Business 
Associate, or a subcontractor of the Business Associate, except as otherwise insttucted in writing by a 
law enforcement official pursuant to 45 C.F.R. 164.412 .. A bteach is considered discovered as of the 
first day on which it is, or reasonably should have been, known to the Business Associate ot its 
subcontractot. The notification shall include the identification and last known address, phone number 
and email address of each individual (or the next of kin of the individual if the individual is deceased) 
whose unsecured protected health information has been, or is reasonably believed by the Business 
Associate to have been, accessed, acquired, o1· disclosed during such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least the following 
information: 

1. A description of what happened, including the date of the breach; tl1e date of tl1e discovery of the 
breach; tl1e unauthorized person, if known, who used the PHI or to whom it was disclosed; and 
whethet the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected health information that were involved in the 
breach (such as full name, Social Security number, date of birth, home address, account number, or 
disability code). 

3. The steps the Business Associate recommends that Individual(s) take to protect themselves from 
potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has done to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. \XIhetl1er a law enforcement official has advised the Business Associate, either verbally or in writing, 
that he or she has determined that n otification or notice to Individuals or the posting tec1uired 
under 45 C.F.R. 164.412 would impede a criminal investigation or cause damage to national 
security and; if so, contact information for said official. 

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk assessment using at least 
the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) of this Section and determine whether, 
in its opinion, there is a low probability that the PHI has been compromised. Such recommendation 
shall be transmitted to the Covered Entity within 20 business days o f the Business Associate's 
notification to the Covered Entity. 

(E) If the Covered Entity determines that thete has been a breach, as defined in 45 C.P.R. 164.402, by the 
Business Associate or a subcontractor of the Business Associate, the Business Associate, if directed by 
the Coveted Entity, shall provide all notifications required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. 
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(P) Business Associate agrees to provide appropriate staffing and have established procedures to ensure that 
individuals informed of a breach have the opportunity to ask questions and contact the Business 
Associate for additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \X'eb site and a postal address. Business Associate 
agrees to include in the notification of a breach by the Business Associate to the Covered Entity, a 
written description of the procedures that have been established to meet these requirements. Costs of 
such contact procedures will be borne by the Contractor. 

(G) Business Associate agr.ecs that, in the event of a breach, it has the burden to demonstrate that it has 
complied with all notifications requirements set forth above, including evidence demonstrating the 
necessity of a delay in notification to the Covered Entity. 

(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Usc and Disclosure Provisions Except as otherwise limited in this Section of the Contract, Business 
Associate may use or disclose PHI to perform functions, activities, or services for, or on behalf of, Covered 
Entity as specified in this Contract, provided that such use or disclosure would not violate the HIPAA 
Standards if done by Covered Entity or the minimum necessary policies and procedures of the Covered Entity. 

(2) Specific Usc and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI for the 
proper management and administration of Business Associate or to cany out the legal responsibilities of 
Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may disclose PHI for the 
proper management and administration of Business Associate, provided that disclosures are Required by 
Law, or Business Associate obtains reasonable assurances from the p erson to whom the information is 
disclosed that it will remain confidential and used or further disclosed only as Required by Law or for the 
purpose for which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use PHI to provide 
Data Aggregation senrices to Covered Entity as permitted by 45 C.F.R. § 164.504(e)(2)(i)(B) . 

(i) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices of Covered 
Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such limitation may affect Business 
Associate's use or disclosure of PI-II. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by Individual(s) 
to use or disclose PHI, to the extent that such changes may affect Business Associate's use or disclosure of 
PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI that Covered 
E ntity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such restriction may affect 
Business Associate's use or disclosure of PHI. 

Q) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or disclose PHI 
in any manner that would not be permissible under the HIPAA Standards if done by the Covered Entity, except that 
Business Associate may use and disclose PHI for data aggregation, and management and administrative activities of 
Business Associate, as permitted under dus Section of the Contract. 

Q() Term and Termination. 

Page 29 of37 



Revised September 2013 151C-SBG-12/ 14DSS5001TO 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is effective and 
shall terminate when the information collected in accordance with provision (g)(10) of this Section of the 
Contract is provided to the Covered Entity and all of the PHI provided by Covered Entity to Business 
Associate, or created or received by Business Associate on behalf of Covered Entity, is destroyed or returned to 
Covered Entity, or, if it is infeasible to return or destroy PHI, protections are extended to such information, in 
accordance with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business Associate, Covered 
Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and terminate the 
Contract if Business Associate does not cure the breach or end the violation within the time specified by 
the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of this Section of 
the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the Secretary. 

(3) Effect of Termination. 

(A) Except as provided in 0()(2) of this Section of the Contract, upon termination of this Contract, for any 
reason, Business Associate shall return or destroy all PHI received from Covered Entity, or created, 
maintained, or received by Business Associate on behalf of Covered Entity. Business Associate shall also 
provide the information collected in accordance with section (g)(10) of this Section of the Contract to the 
Covered Entity within ten business days of the notice of termination. This section shall apply to PHI that 
is in the possession of subcontractors or agents of Business Associate. Business Associate shall retain no 
copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is infeasible, 
Business Associate shall provide to Covered Entity notification of the conditions that make return or 
destruction infeasible. Upon documentation by Business Associate d1at return or destruction of PHI is 
infeasible, Business Associate shall extend the protections of this Section of the Contract to such PHI 
and limit further uses and disclosures of PHI to those purposes that make return or destruction 
infeasible, for as long as Business Associate maintains such PHI. Infeasibility of d1e return or destruction 
of PHI includes, but is not linllted to, requirements under state or federal law that the Business Associate 
maintains or preserves the PHI or copies thereof. 

(1) Miscellaneous Sections. 

(1) Regulatmy References. A reference in this Section of the Contract to a section in the Privacy Rule means the 
section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of d1e Contract from 
time to time as is necessary for Covered Entity to comply with requirements of the Privacy Rule and the Health 
Insurance Portability and Accountability Act of 1996, Pub. L. No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the termination of this 
Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of the Contract, 
all other terms of the Contract shall remain in force and effect. 
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(5) Constmction. This Section of the Contract shall be construed as broadly as necessary to implement and comply 
with the Privacy Standard. Any ambiguity in this Section of the Contract shall be resolved in favor of a 
meaning that complies, and is consistent with, the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this Section of the 
Contract will be adequate or satisfactory for Business Associate's own purposes. Covered Entity shall not be 
liable to Business Associate for any claim, civil or criminal penalty, loss or damage related to or arising from the 
unauthorized use or disclosure of PHI by Business Associate or any of its officers, directors, employees, 
contractors or agents, or any third party to whom Business Associate has disclosed PHI contrary to the sections 
of this Contract or applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarding the safeguarding, use and disclosure of PHI within its possession, 
custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless from and 
against any and all claims, liabilities, judgments, fines, assessments, penalties, awards and any statutory damages 
that may be imposed or assessed pursuant to HIPAA, as amended or the HITECH Act, including, without 
limitation, attorney's fees, expert witness fees, costs of investigation, litigation or dispute resolution, and costs 
awarded thereunder, relating to or arising out of any violation by the Business Associate and its agents, 
including subcontractors, of any obligation of Business Associate and its agents, including subcontractors, 
under this section of the contract, under HIPAA, the HITECH Act, and the J-IIPAA Standards. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans with Disabilities 
Act of 1990 Q1ttp://www.ada.gov / )as amended from time to time ("Act") to the extent applicable, during the term of the 
Contract. The Agency may cancel or terminate this Contract if the Contractor fails to comply with the Act. The Contractor 
represents that it is familiar with the terms of this Act and that it is in compliance with the law. The Contractor warrants that it 
shall hold the State harmless from any liability which may be imposed upon the state as a result of any failure of the 
Contractor to be in compliance with this Act. As applicable, the Conttactor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and 
facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. 'D1e Contractor shall perform under this Contract in accordance with 45 
C.P.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to cany out this policy in the award of any 
subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all employment positions, the 
Contractor shall give priority to hiring welfare recipients who are subject to time-limited welfare and must find employment. 
The Contractor and the Agency shall work cooperatively to determine the number and types of positions to which this 
Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Hmnan Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification o f the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or behavior, whether or 

not that gender-related identity, appearance or behavior is different from that traditionally associated with the 
person's physiology or assigned sex at birth, which gender-related identity can be shown by providing evidence 
including, but not limited to, medical history, care or treatment of the gender-related identity, consistent and 
uniform assertion of the gender-related identity or any other evidence that the gender-related identity is sincerely 
held, part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the performance of 
legal duties and obligations; 
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(6) "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to comply with 
statutory or regulatory requirements and additional or substituted efforts when i t is determined that such initial 
efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, widowed, separated or 
divorced; 

(8) "mental disability" m eans one or more mental disorders, as defined in the most recent edition of the American 
Psychiatric Associa cion's "Diagnostic and Statistical Manual of Mental Disorders", or a record of or regarding a 
person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of matetials fifty-one petcent or mote of 
the capital stock, if any, or assets of which is owned by a person or petsons: (1) who ate active in the daily 
affairs of the enteiptise, (2) who have the power to direct the management and policies of the enterprise, and 
(3) who are membets of a minotity, as such tetm is defined in subsection (a) of Connecticut Genetal Statutes § 
32-9n; and 

(10) "public works contract" means any agreement between any individual, firm ot corpotation and the State or any 
political subdivision of the State other than a municipality for consttuction, tehabilitation, conversion, extension, 
demolition or repair of a public building, highway ot othet changes or improvements in real propetty, or which 
is ftnanced in whole or in part by the State, including, but not limited to, matching expenditures, grants, loans, 
insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each contractor is (1) 
a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-public agency, as defined in 
Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any federally tecognized Indian tribal 
govemments, as defined in Conn. Gen. Stat. Section 1-267, (4) the fedetal government, (5) a foreign govemment, ot (6) 
an agency of a subdivision, agency, state or government described in the immediately preceding enumetated items (1), 

(b) 

(2), (3), (4) Ot (5). 

(1) The Contractor agrees and wattants that in the performance of the Contract such Contractor will not 
discriminate or permit disctimination against any person ot group of persons on the grounds of race, color, 
teligious creed, age, marital status, national origin, ancestry, sex, gender identity or exptession, mental 
tetatdation, mental disability or physical disability, including, but not limited to, blindness, unless it is shown by 
such Contractot that such disability prevents performance of the wotk involved, in any mannet prohibited by 
the laws of the United States or of the State of Connecticut; and the Contractor furthet agrees to take affirmative 
action to insute that applican ts with job-related qualifications ate employed and that employees are treated when 
employed without regard to their t ace, color, religious creed, age, marital status, national origin, ancestry, sex, 
gender identity or expression, mental retardation, mental disability or physical disability, including, but not 
limited to, blindness, unless i t is shown by the Contractor that such disability prevents performance of the work 
involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the 
Contractor, to state that it is an "affirmative action-equal opportunity employer" in accordance with regulations 
adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or tepresentative of workers with which the Contractor has a 
collective bargaining Agreement or other contract or unders tanding and each vendor with which the Contractor 
has a contract or understanding, a notice to be provided by the Commission, advising the labor union or 
workers' reptesentative of the Contractor's commitments under this section and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General Statutes §§ 46a-
68c and 46a-68f and with each regulation or relevant order issued by said Commission pursuant to Connecticut 
General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Righ ts and Opportunities with such information 
requested by the Commission, and permit access to p ertinent books, tccords and accounts, concerning the 
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employment practices and procedures of the Contractor as relate to the provisions of this Section and 
Connecticut General Statutes§ 46a-56. If the contract is a public works contract, the Contractor agrees and 
warrants that he will make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works projects. 

(c) Determination o f the Contractor's good faith efforts shall include, but shall not be limited to, the following factors: 
The Contractor's employment and subcontracting policies, patterns and practices; afftrmative advertising, recruitment 
and training; technical assistance activities and such other reasonable activities or efforts as the Commission may 
prescribe that are designed to ensure the participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the Commission, of its 
good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase order 
entered into in order to fulfill any obligation of a contract with the State and such provisions shall be binding on a 
subcontractor, vendor or manufacturer unless exempted by regulations or orders of the Commission. The Contractor 
shall take such action with respect to any such subcontract or purchase order as the Commission m ay direct as a 
means of enforcing such provisions including sanctions for noncompliance in accordance with Connecticut General 
Statutes §46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request the State of 
Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of the State and the 
State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on d1e date o f d1is 
Contract and as they may be adopted or amended from time to time during the term of this Contract and any 
amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not 

discriminate or permit discrimination against any person or group of persons on the grounds of sexual 
orientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and that 
employees are treated when employed without regard to their sexual orienta tion; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such Contractor has 
a collective bargaining Agreement or other contract or understanding and each vendor with which such 
Contractor has a contract or understanding, a notice to be provided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative of the Contractor's commitments under this 
section, and to post copies of the notice in conspicuous places available to employees and applicants for 
employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or relevan t order 
issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such information 
requested by the Commission, and permit access to pertinent books, records and accounts, concerning the 
employm ent practices and procedures of the Contractor which relate to the provisions of this Section and 
Connecticut General Statutes § 46a-56. 

Q1) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase order entered 
into in order to fulfill any obligation of a contract with the State and such provisions shall be binding on a 
subcontractor, vendor or manufacturer unless exempted by regulations or orders of the Commission. T he Contractor 
shall take such action with respect to any such subcontract or purchase order as the Commission may direct as a 
means of enforcing such provisions including sanctions for noncompliance in accordance with Connecticut General 
Statutes § 46a-56; provided, if such Contractor becomes involved in, or is threatened with , litigation wid1 a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request the State of 
Connecticut to enter into any such litigation or negotiation prior thereto to protect the interests of the State and the 
State may so en ter. 
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6. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. §§ 1-200 et seq. 
("FOIA") wlu~h requires the disclosure of documents in the possession of the State upon request of any citizen, 
unless the content of the document falls within certain categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental fiunction. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds two million five 
hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing a "governmental function", as 
those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is entitled to receive a copy of the Records and 
ftles related to the Contractor's performance of the governmental function, which may be disclosed by the Agency 
pursuant to the FOIA. 

7. Whistleblowing. Tlus Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large state contract" as 
that term is defined in C.G.S. § 4-61dd~1). In accordance with this statute, if an officer, employee or appointing authority 
of the Contractor takes or threatens to take any personnel action against any employee of the Contractor in retaliation for 
such employee's disclosure of information to any employee of the Contracting state or quasi-public agency or the Auditors 
of Public Accounts or the Attorney General under subsection (a) of such statute, the Contractor shall b e liable for a civil 
penalty of not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty p er cent (20%) of 
the value of tlus Contract. Each violation shall be a separate and distinct offense and in the case of a continuing violation, 
each calendar day's continuance of the violation shall be deemed to be a separate and distinct offense. T he State may 
request that the Attorney General bring a civil action in tl1e Superior Court for the Judicial District of Hartford to seek 
imposition and recovery of such civil penalty. In accordance with subsection (f) of such statute, each large state 
Contractor, as defined in the statute, shall post a notice of the relevant sections of the statute relating to large state 
Contractors in a conspicuous place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. Tlus Contract is subject to Executive O rder No. 3 of Governor Thomas]. Meskill, promulgated June 
16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor Thomas J. Meskill, promulgated 
Febmary 15, 1973, concerrling the listing of employment opetlings; Executive Order No. 16 o f G overnor John G. 
Rowland, promulgated August 4, 1999, concerning violence in the workplace. Tlus Contract may also be subject to 
Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive 
Order 14 of Governor M. Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning products and 
set-vices, in accordance with their respective terms and conditions. All of these E xecutive orders are incorporated into and 
made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, the Agency shall provide a 
copy of these Orders to tl1e Contractor. 

9. Campaign Contdbution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the authorized signatory to 
this Contract expressly acknowledges receipt of the State Elections E nforcement Commission's ("SEEC") notice advising 
state contractors of state campaign con tribution and solicitation prohibitions, and will inform its principals of the con tents 
of the notice. See SEEC Form 11 reproduced below: www.ct.gov /seec 
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Notice to Executive Branch State Contractm·s and Prospective State 
Contractors of Campaign Contribution and Solicitation Limitations 

Thi> 11oiice is provided under the authNity ofCounedie11f Ganeral Statuta~ §9-612(g)(2), a> amended by P.A. 10-1, and i> fo1· 
the pwpo:>.i! ofinfonuiug state COllb:actol"5 and p1·os~cti\·e st;;.te contractors of the following ) ;!.W (italicized word~ are defu1ed ou 
the l"E!\'-21":>-e ~ide ofthi> page). 

CA.\IPAIGN CONTRIBUTION Ai:'\D SOLIC:ITATIONLUIITAIIO)iS 

1\o :tat~ C·OJ/tl'aCIOI', prospt~crir" Sfa/11 COI!rTGCIOT,p11!;cipn/ of a SlatQ COilrTGrtOI' OT pl'h!cipal of a pro:pfflfHI $la/Q COMI'QrfOI', With ti!j!:tl!d 
to a smt" comma or smtc- <'OIIIIrtct solid!llrion \\itlJ. or from:.>. u~te A!:'Hto:y in tlJ.e e:-cecutivi! bnmch or 3 CJURsi·pllblic ageucy or t\ holder,. or 
princip~l of 3 holder of 3 v.1Ud prei'JUAliftc t\tio:J. cenifknte, sbn!! ma.'-le 3 coutnoutio:J. to (i) i1ll e.-..ploraiory conuuin~e or ca.nd.idt\t~ corumittee 
est11bli!h~d by :! cOll.didt\t~ for uomilmi~n or election to tile ofnce ~f Gonmor, Lieuteml! Gon:-r.or, Anomey General, Sm:e Comptroller, 
Secretary• oftbe Stm or State Tr~lllllri!r, (i.i) a political collllllinee am~oriz~d to ru.n};e co:J.rriiJmious or np1:11dlmres to or forth~ be11ef11 of 
such candidates, or (iii) a pnrty collllllil\ee (wllich includes town collllllittees). 

Iu :!dditiou, uo holder or prind pal of !I holder of ~- valid preqmli.ficaiiou ce:rtificn:e, sMll m11ke a contriba:iou to {1) :~u e:,plomtory 
collllllitt~e or cauct:daiE col!l!lli!tee Hlnblisbed by a Ci1lldldate for uominJd~n or eleniou to the ofiice of State set..ltor or '>tJJ.te 
repri!sentati\·e, (ii) a politlcal co:w.uin~ a:1tllotized to llLlkE' coutributiou.s or e.'\):'!Urutures to or for tile bauefit of mcb candldate>, or (iii)~-
p.\ny collllllinee. 

Ou nud after Jau\l~.ty 1, 2011, no st~te contractor, p~o;pectire Hate contractor, prlncip.~l of ,~ smce coutnctor or pnucipal of a prospecth·e 
s~ate co!ltractor, with r~g:~:d to :1 smte co!ltract or mte coucract solttitatiou with or from :1. sme ag-u~cy in tl:e e~:ecmi\-e branch or t\ 
qu:~si·pt;bUc a~ucy or t\ bolder, or priucips oft\ hol-der oft\ valid preq11alificadon cetificate, s!:t3LIImowiu gly solici; contri"tmtiou.s from 
tlJ.e Hate coucrn"or's or prospecri\'i! mce contractois employees c•r from a !lobcontmcror o:: pl'illcipals oft/JQ Slibcommc>or on bebalf of (i) 
w explomtory conuuil':ei! or cauct:da:~ cowmittee est:;blished by a u .!ldid..;te fo:r nomiuatiou or elenion to the office of Gonruor, 
Ueuteull!l.t Gonn:or, Attorney General, State Comprrolle:, Secreta!)· oftll! Smte or Stille Tre:uum·, (ii) a ~litic:!l co!lllllinee amhorized to 
l11Ue couaiburiom or expendlt\Jres to or for tlJ.e be~:efi; of such cau.d!datH, or (iii) a pany colllllli~eee. 

Dun· TO INFORM 

&mte cou!11.1t·tors ~.lld prospecri\·e sr.ate coummon are reCJuired to info1m tl:eir principals of the t\bo\·e prohibitions, <~> npplk:r.l>le, aud tlJ.e 
possible pe~lti:es ~ad other COIUe<[Ueuce; of any \'iohdon thereof 

PENALTIES FOR VIOLATIOXS 

Counibudom or soUdt~tio:t.S of co!ltributio!l.suude iu \iolntioll of tile abo1·e prohibitions may remll b. the foll~>wing chit rnd crimiual 
P".Ualdes: 

C1\·iJ p eu:tlti@~-Up to S2,>C•OO or twice tlJ.e amotwt of the prolllbited coumlmrion, wbichenr is ~rester, a.piu;t :r. principn.l or :r. courractor. 
Ally mte coutrnctor or prospecti\·e state contractor wbkb falls to Ul8ke reason,~ble effom to comply witlJ. tl:e pro\ision; req\titiug notice to 
i:s principals of these prollr.bitiou.s aud the p;mible c<:>n\e(J\;euces oft'aeir \~olatiou.s lllt\)' al>o be S\lbject to ciYil pen,,ltie; of up to S2,000 or 
tnice the ~UlO\Ult of th~ prohibited contrib:.uion; made by th .. ir prillcipa.ls. 

()·iminnl ptu:tltie;-Ally lmowillg Bud willful \•iol:;don of the prohil>itiou is a Cla.ss D felouy, wlrich tmy mbject tile \io!Atorto 
i!llpriloWlleut of no; more tl!.!!u 5 yem, or not wore tb.an f:5,01)0 in fines, or bofu.. 

CONTR.:\CI CONSEQu:ENC:ES 

Iu t'.ae ca;e of 3 stm contractor, courriburion; wadi! or solicited iu \'iohdon of tile :r.bon prohibltio:ts way re>uh iu tlJ.e coumcc being 
1·oided. 

Iu tile case of n prospe<:ri\'-2 it:.>.H courractc•r, coutributious Jill. de or solicited iu viol:!tion of the ·abo\·e prohibition; shall res\l!t iu tlJ.e courract 
d~mibed iu th~ stat~ courract solicitatiou not bei~ awuded to th'! prospecth·e !tate coulnctor, 11llless tlJ.e Sta!e Election.> Eufoicemeut 
Collllllissiou d~tenniue.; tbat mitipting circtumtauces exht couceruiug mcb \i olntio!l. 

Th~ Stat~ sbnllnot awt\td i1ll}' other state coucract to auyoue found !u \iol:!tiou of tlJ.e abo\·<! !•rohib!tions for a period of o:J.e yet\t aft~r tlJ.e 
electiou for whlcb mch courribmiou is made or ;..olicited, \Ulle;; th~ :'!> tnte El~ctiou.s Enforc~m~ut Collllltissioll deten.uill~s tbat mitig,,ting 
circwnstances e:·d>t conceruiug surb. \iohtioa 

A<ld.itiou:!l iuformltiou )11:!.)' be fol~d ou tl:e websire of tile Sme Electiou; Euforcement Commi;siou, muv tt rm·/st~c . C1ick ou thi! lillll 
to "Lobbyisc1Coucrnctor Linritatiou.s." 
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~.~tMHo:.rracto:"meao> a ~mo:.. busillm er.tll)' c-rnonprofi.t org.mlzatiolltl!.at e:.te::s into a m.te cono:w. ~ucb pmc-n, br.;inm e:.t:~· N nonprof:t 
otgmiz~.tioll slti.l t.: deel::led to b: "'stm cor.trnclor r.lltil D&WJbe: tlr.~·-first c-f tl:~ ye?J ill wl:icl: such co:.tmt 1m:lil1nt.:;. "State C()!llrJ.Ctor- doe; not 
ir..;kde n n:·.tticipnlity or nr.y otir.r ~'<llitc~J niJdi~i;ion of the stm, inctudinp.ll)' mtitie; or n;;cdM:o:.; dllly creMro by the n:·.ttici;pnlity or paliticnl 
sr.'~(\i\i;ion ~:scl·.n.J·:~Jr n~lo:.g>t L'lte~mell·,;; to timlre: t.ny pu-'Po>! allti·,o:::zed by statute OJ ch!lltet, or r.n m1p:oyee tn ri:.~ El.;!tuth•e or !eg:;:~r::ve braoth of 
state !O\'!TllmEllt or a <[\ll.l t·:pll'clic a~er.·:y, wl:~tlr.r ill the cmlifie:i o; \U:dn;,sitied ;e::-.ice l.lld fu:l or pnrt·tin:e. nr.d o:uly ill s:.tcl: :pmo:.··s c~p~·d;y u ot ;tate 
or qua;i·p·.tblic ~lE:lty Ell:)llOj'o!.:. 

"'P1o;.:pecti1 ~ m.te cor.unctor" me.m; a pe;;o:., busillm er.til)' o; nc-npro:1t organization tl:J.t (1) ;.·.rbn:.in a w~ot:.>e to ~ itMe cor.rmct 1ol:'tbt:oo by tire st~te, 
a mte a~~cy or a qm,::-pub:lc ll_g~Dcy, or~ grcpos?J m re~;p~n:e t\l 1. r.;..1~~it for pro;,JOI~l> by 1be state, a m.te a~eocy or l. quasi-pub!:: a~mcy, uot:l tire 
cor.mct !:.as be~ mm!d illto, or (il) !'old;~ \'lJici p:equallf:?.t:o:. certif:cMe hmed. by tlte Cot:ll::li1si~ner o~ Adn:itistratil~ Smice;t:nMr >&:tioo 4a-IC~. 
"P;o;.pecti\'<? ;me C\lr.uact\lr'' doe; not ir.dr.de a n::.tticlyality or ~r.y otlm politic~lml:di·.ision oftlte m.te, btlmlillg ~r.y er.ritl~; or amdatioDS duly 
cr.-mci by the lllttn:dp?J:ty or politi·:al st:bdilisiro exc:usin ly OllllODgH tl:e~:;eh•e; to fu.t;lter t.ny pm:oose all!ltorized by stM\lle N cl:mer, or no e:nployee 
io Iii! e:....:uti\'Br leg;isl~til~ t-r~Dch of lt~te ~oven:n:~nt o; aqm.;:-ptib:ic ager,.:y, wl;.;tl:~r io the clmitied o; '.ltdH;lfied >m•i·:~ and full o:!jmt-tln:a, md. 
or.ly Ills·. tel: :pmoo's c~p..\d!)• ~> a stat a or qm,;:·plll::ic ~er.cy employee. 

'1>t.nc:~\IJ of a m.te corll!act\lr o: prosyectil~ stat! conm.ttor" n:~Jns (1) my inc.i•.ici·.tnl who il a lll!llll:e: ofthe l:ol'Jfd. of direct\lt; of, o; !:.as ~JI O\\'ne~ilr:p 
ir.tere;t of f:t·e perce.n.t or ~lor~ ill, a siMHono:acto: o: pro;peclive ltate co:.tracto:. whkh !! a bus.ium er.tiry. e:;cept for ftr. indio.idmJ who i:; a ID>..n:.'Jer o: 
11:~ boMd oi clirmo:s ofn ooup:ofii c·r~atiznti~n, (ii} r.n ir.dividMJ wlto il<n:;,Jl-')'<-:1 bp. v.nte co:.trmo; or pro;:pectin >1nte cc-n.tr~ctcr, which !;~ l:m:nes; 
~nti!)•, as pm:de:Jt, tre~sure:or e\:~'lltit·~ 1:ce pra;ide:l~ (ili) an indil'idual who i> the chief ~xecr.ti\•e officer of a st.\te contrwor orpto;p:.:ti\•e stm 
cor.trnct~t. wlt!dt is 1.:.\lt '-' b;ir.~;> mtil}', or ii ~ stl.te conr.ra~tor o;pro;pe:th•e stm conu~ctc-r r .. u r.o such cfficer, tl:e the o::i~~r wl:o du.:y pos:.;;~; 
COilljlotriol~ powm a!ld dude·;, (h•) e~n officer 01 .m ell!Jlloyee of .my >Mt;; cor.tmctor or prospecth'2 m te cc-ntractor who I:J.i ma•;ag,lia( or di!(l'~iiOIICU) 
rcspcmsi~iliti~: loti!~ ~ ~:;.~~~'" am:~ (lmmw, (l') rrr. spouse or a. .i~p~11d~~ <.:;Hd wl:o is e:!i·,teen yt~n; of a.~2 or o:il!r of nr. inliilic:.t~l dmnbed io this 
st:'JJ.'I!a~mph, or (\'1) a. ~oEtiu.l collllllittee E'm.'olhlled. or cor.rrol!~i by t.u ir.dit•idt:.J. d:;cr.bed ill thl1 n:'JJ.'J!lEt~ph or the busillm er.til)' or nonpr\l:it 
or~~.Jiiz.,tior. IbM is (H >1M~ co:.IIilcto: or prospect!\~ >tnte co:.tr~cto;. 

··-~!Me co:~tt~cf' lll!?,u.s nu ~~ree:neut or conttut wtth the mt~ o: <lll)' m.te ~er.<:y or ~r.y qua.1i-publ:~ ag~DC)'. lot ti~"CCIJ~h a pro::u.rel::let:t prC~:es; o: 
otilemis-.o. l:.~.t•ing 11 \'Jlt~ of ftfiy tltou.sMtd c.ollnr; or mor2, 01 n cot:lt-it:.atiou o; series of mth l~tumer.t; orcol!ttnm b1.~in;~: a wJ\1! of O:l! l:·.tr.·:lred 
tl:o\;;nr.d doll1,r; or l::ll'r-< in~ ClJe:J:I.Jr }l!otr, for (l) tl;.; re:l:!it:o:. o: sm·ice;, (ii) tlte lii:.mill:iq of r.ny !OOCI, mat;;rinl.st::o:plfe;, !\lllipment \lt lillY it-on:; of 
a.ny li!nd, (til) tl\2 constm:t:ou, ahem lion or rep~Jr "~ at:.y pt:'ol!c t.:tllltiq or ~'.tl:-llc work, (iv) the ~cqU:;!t:o:l, s?Je or !eMe o! ~r.y lnr,.:l or t.·.rilltiu!. (1i) ot 
licemiq .t.tr.mge:n~~t. or (1i) a ltaJll. lonu o: lo1,u pwr.nt~e . "StMe coutrm~· doe; t\lt incl'.tlio: r.ny a~t!Wltnt or tontrtct l\'itl: the st~t2,llrf m.te ~!eo:yor 
l!IY quM!·]!\lb:ic a.,ec.:y ti:J.t i; ~:scl·.rsil ·~· f!im!ly 1\llld:J. r.n ed~,:~.tiou lo?.n. n !om to ao ind:ilic:.tal !c-r o:lter tl:.m cot:U::~etd~.l pu1•pom or ~:ny 1.~reerneut 
or conur.tt oenveeu tile slat~ o: l.llj' m.te aiet(}' ned. tlr. UDitai St!.tes C-:;:mtm:nt of ti:,;, Navy o: the UDir.ei Slatei Dtp=~nt of De:er.se. 

-.)tn~ CO:llrilCt So>licitntion" ll:.UDSII IlQUUI 0)' n S'!Jl! a!!UC)' or c.'·ta;i·jl'.tt>Jic l.~e:l:y, in 1\'Jtm..-er f\ltt:l im~ed, it:.•:lt~din~. but tot UtlliteC. 10, ~ll tn\ir.M:on tO 
bid. r<qt~st for propo1nh. r ... Jr.<'it {o; it:.f\ln:lo1tie>n OJ tec_·.tev. for quo:~;. ill"i t:ng bili;, qllo:H or o1b2r type; of s:.tbminnh, tl:.rougl: l\ ctolJ:?ttitil'i pro::u.reme:n 
prc.:E<;; or aJ~otl:er Jl!'Otm n~.>1l:otized by lnw wa:t•in~ con:p2ttve prC~: Ittel::ler.t. 

~lana~mal or dimetioi!J!)' mpou;:c:l:t:a; w:lh re>pect to a stale co:llrnct" m~.m; llillirl~ d:re;r. e:~:teus:t·e r.nd sub;tnr.til'e mpor.;ibilities wid: respect to 
II:~ nego..iJtion of the stm contn·: t .mci not peripl:.t~l. c:mc~l c-r millilte;:~l r~;~r.sibilitie;. 

"DepenC.e.n.t clt:ld" l::lenc.s ~ child m :d:n! in all indit.ic·.t~l 's homel,old who l!lll)' lepJ:y be c:!Jmed ~• ~ C..::?tt:..fer.t ontl:~ feier.U inc on:~ ra.~ of ;mh 
ir.•:li\•idl:J.l. 

'"Sol:t it" t:~en~:; (A) reCjllutng thnt t, co:Jtnl: ... ttica be !::lade. (B) p.~.rt:dp?.ting in my 1\lllii·HjsiD~ Wit•iti~ s for" c.md:d..Jt2 Ct>lr..ll:ittee, e;rJowory 
cot:nultt.:.:, rolit::cill co:.llt:litt!e o: pntt)' C\lt:U::~itt.:.:. incl'.tltiq, ln;: r.or. lil::liteli to, !onnrdill! tickets t\l poter.tial contribmors, receivillg cootnl:m:ou; for 
trnr.st:Ji;;ion to ~.ll)· !ttdt cot:U:litt~ o: ot;Ddling cootnlmt:oc;, (C) !«rviD~ r,; cid.1J!HOII. treasurer or depu~·t:r~;u~r of a.nr mdt colllllli1t<e. c-r{D} 
elt~bli~!iing ~ fOliticalco:m:nltt<-! for li.'l! sole pm;po;e o: so:ic:t:ng o: r-..:eiliq connibutior.s for i\11\' cc-mn:ittee. ~licit doe; c.or illdud.e: (i) m!Jiln.¥ ~ 
cor.tribt:tioo thM i:s othmvi;e pe:mi!ted by Cl:.~.;pt~ LS5 of tilt Conoa:tmt ~nernl Stamtes; (ii) i.nlo:m:n.E •mypersoo of n po;itiou u.lo:eu t.y a. n.ndidMe Co: 
p\~'olic office o: a p-.tbli·: off:<ioli, (iii) notifying the p~;on of my uC:1~te; of, or cooMct utoru.utior. fN. any c~ndidm for publ:-c office; c-r (iv) sm:ng a> " 
n:embn in ann my collllllittee or a; no offi:er of net commiu.;.e thM is not otnemi;,; prolr.l::ted in t11l1 ;ecdoll. 

-~:rl-.:ol!tt~ct"r'' mear.; ~I!.Y pmon. busiae;; er.til)' o: oooprofit o;g!.U:r~r::oo thM contu.tt> to p<rfotlll pm (.\r all of tlte ob:.ig~t:o:.; of r. ;tat~ cor.tmt\lr'; 
state cot:tmct. S:tcb ~O:IiOII. l:'.tsir.~ ss eor::~· OJ nonpro:n o:p.nfzat:o:. sl:.all be d~!llled. to be a s~.>'ocontractc•r tmtil DecelllbH tlllny f.m oi d:e yeM iu wlr.dt 
the ;u'ccon.trw t2l'll.lillME>. "Stibconuwot" C.oes nor ir.o:Jt:.;Je (l) n mttn:dp~l:ty ~r t ny otl:;r pol:t::r.l s~.>')di\ision of tlle state, wciudi!l~ ~liY entitie; ~r 
a;ooci.l.ti\lt:.l dlliy created by the n:·.rtici;p~lity or po:iticoli s·.thitt•isiot: m:lr.>it•ely illllong;t the~w; to fimlte: ~:!1)' pm~'Oie l.uthorized by statute or cbner, 
or (ii) au el::lployee ill tlte exec\lt:n c-r Io.ps!Jtin br~r.d1 oi state gon!lllllmt or a <[\1~;:-pub:ic tl!e:.ty, whether ill the dm!fied or uu.Jmifieti !~rvke at:. d. 
fuJ: or ~'1.11:-t:me, lDd o:ilr in such ~-.:r;on'; cap~ti;y a; a su.te or c_·.t~ si -jY.tblic ~~~ e :.:y ~n:;ploy~ . 

.. Prit:.dpal of~ sub:o:~lrilcto:" n:eJJis {i) ~.ll)' illd:~:dml wl'o ii r. membe: oft!:~ 'coMd o: clirecto:s of. or llils nr. ownmkp ir.!ere;t of live p21 cet:.t or t:lore in, 
a ;·,th:or.rrnct\lr, l\'l:ich i; 11 bustms eut:~·. e);cepl for .rn ir.dit•idi.UI; wlto is 11 n:;n:'oer of ll:.t to~tci of dlre:ton of r. uouprofi1 or~anization. (li) a.n it:.di\•idMI 
WIJ:l i; employ.:d by~. mbconr.rwor, wh:tlt i> r, lv.t;i~» ~~i~·. l,qJCe liMnt, tr·mt::r.r o; ~'lett.;tive \'ice ~·ciider.t, (iii) m iud:v:d.\l~l l\'l'o Is the dt!2f 
~xecl\ti\'e officer o: a s:.tl-,:or.o:wor, wl:icll h uo1 n laaine;; entity, or i: ~ mbconm.ttor I!.-!. I no ;·.tch off::~. tlr.n the off.-t~r who dltly p~;;u;es con::o~mble 
pol\'m ~Dei durie;, (tv) an off:<2l or ~D et:rployee of my n:'ocontrwc-r wl:•) liM urnc.a~erial or dimetionat}' IiifOtii'~lliti~; 11itlt respect 10 l'l lllbconm.rt 
wit!' ~ state C\lt:.!IWor. (1') the ;po:t~ orr. dep;D~;Dt chi~d who i; e:~hteec )'eats o: r,re C·r old21 o: ~u [ndit'idtlit: dest.ril'<.;d in this st:Dp.l!!1tnph, c-r (li ) n 
politl•:al colllllli t1ee ~;u'Dli;ilec or cor.uolle.:l by .m indi1id!LU described ir: ti:J.s s·.tbpat~papl: o= tl:e l:mlliE>l •ntit)' or r.ot:;protit iirp.U:zat:oo that h the 
st:'ocontracco:. 
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[X ] Original Contract 
I I .\mcndment # __ 
(!'or Jr:en:t1' ( ·..-. On_i) 

SIGNATURES AND APPROVALS 

lSlC-SBG-12/ 14DSS5001TO 

The Contractor JS NOT a Business :\ ssociatc under the Health Insurance Portability and . \ ccountability :\ct o f 1996 as 
amt!tKkd. 

Documt•ntation ncccs~at~· to demonstrate the authori:t.ation to sign mu~t be attached. 

CONTRACTOR- NEW OPPORTUNITIES, INC. 

DEPARTMENT OF SOCIAL SERVICES 

..1,__/ -.2.8.._/2014 

Date 

0 Parr T of this Contract h:l\'ing been rcYiewcd and npprm-cd by the 0. \ G, it is exempt from rcdt•w pmsuant 
a l\lemommlum of. \g rcement between the . \ gcncy ami tht· 0 .\G dated f-. larch 19, 2009, as amended Nm·cmbcr 
15,201 J. 
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