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STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Conttact" and/ ot "contract") 
Revised September 2011 

Tel: (860) 549-4188 
Tel: (860) 424-5082 
Tel: (860) 424-5387 

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: CT Zip: 06106 

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: HOUSE OF BREAD, INC. 

Street: 1453 MAIN STREET 

City: HARTFORD State: CT Zip: 06120 

Tel#: (860) 549-4188 

("Contractor"), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and 
the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with the terms and 
conditions set forth in this Contract as follows: 

Contract Term This Contract is in effect from 01/01/14 through 09/30/14. 
Statutory The Agency is authori%ed to enter into this Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 
Set-Aside Status Contractor 0 IS or [gj IS NOT a set aside Contractor pursuant to C.G.S.j 4a-6Qg. 
Effective Date This Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of the Attorney General 
("OAG"). Upon such execution, this Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of this Contract may be amended only be means of a written instrument signed by the 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of this Contract may be amended 

only in consultation with, and with the approval of, the OAG and the State of Connecticut, 
Office of Policy and Management ("OPM"). 

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which are 
given with respect to this Contract (collectively called "Notices") shall be deemed to have been effected at such time as the 
Notice is hand-delivered, placed in the U.S. mail, first class and postage prepaid, return receipt requested, or placed with a 
recognized, overnight express delivery service that provides for a return receipt. All such Notices shall be in writing and 
shall be addressed as follows: 

If to the STATE OF CONNECTICUT If to the HOUSE OF BREAD, INC. 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: 1453 MAIN STREET 
25 SIGOURNEY STREET HARTFORD, CT 06120 
HARTFORD, CT 06106 

Attention: Maureen Faenza 
Attention: Tina McGiU 

A party may modify the addressee or address for Notices by providing fourteen (14) days' prior written Notice to the other 
party. No formal amendment is required. 
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PART I- SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Contractor shall provide the following specific services for the SOCIAL SERVICES BLOCK 
GRANT (SSBG) PROGRAM and agrees to comply with the terms and conditions set forth as required 
by the Department, including but not limited to the requirements and measurements for scope of 
services, contract performance, quality assurance, reports, terms of payment, and budget. No 
provisions shall be contained in this Part I that negate, supersede, or contradict any provision of Part II. 
In the event of such inconsistency between Part I and Pal't II, the provisions of Part II shall control. 

A. FEDERAL REQUIREMENTS: 

1. Throughout the term of this contract, the Contractor will ensure that funds made available under this 
contract will be used to support initiatives designed to assist the clients setved as identified in Part I Sections 
A.3 and 4 of this contract. Documentation of goals and objectives will be included in the required Progress 
Narrative reports described in Part I, Section H.l of this contract. The objective of these initiatives shall 
include but are not limited to: 

a. Achieving or maintaining economic self-support to prevent, reduce, or eliminate dependency; 

b. Achieving or maintaining self-sufficiency, including reduction or prevention of dependency; 

c. Preventing or remedying neglect, abuse, or exploitation of children and adults unable to protect their 
own interests; or presetving, rehabilitating, or reuniting families; 

d. Preventing or reducing inappropriate institutional care by providing for community-based care, home
based care, or other forms of less intensive care; and 

e. Securing refenal or admission for institutional care when other forms of care are not appropriate or 
providing set-vices to individuals in institutions. 

2. The Contractor may not use SSBG funds or incur any related costs for services provided under this 
contract for any of the following: 

a. The purchase or improvement of land, or the purchase, construction or permanent improvement of 
any building or other facility; 

b. The provision of cash payments for costs of subsistence or for the provision of room and board 
(other than costs of subsistence during rehabilitation, room and board provided for a short term as 
an integral but subordinate part of a social set-vice, or temporary emergency shelter provided as a 
protective set-vice); 

c. The payment of wages for any individual as a social service (other than payment of the wages of 
welfare recipients employed in the provision of child day care set-vices); 

d. The provision of medical care (other than family planning set-vices, rehabilitation set-vices, or initial 
detoxification of an alcoholic or drug dependent individual) unless it is an integral but subordinate 
part o f a social set-vice; 
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e. The provision of any social services (except services to an alcoholic or drug dependent individual or 
rehabilitation services) provided in and by employees of any hospital, skilled nursing facility, 
intermediate care facility, or prison, to any individual living in such institution; 

f. The provision of any educational senrice which the State makes generally available to its residents 
without cost and without regard to their income; 

g. The provision of any child day care services unless such services meet applicable standards of State 
and local child care laws; 

h. The provision of cash payments as a social service; 

1. The provision of cash payments for any item or social service (other than an emergency item or 
set-vice) furnished: 

By an individual or entity during the period when such individual or entity is excluded under 
flederallaw, or 

ii At the medical direction or on the prescription of a physician during the period when the 
physician is excluded under Federal law and when the person furnishing such item or service 
knew or had reason to know of the exclusion (after a reasonable time period after reasonable 
notice has been given to the person). 

J· The provision of support services provided directly by staff o f a correctional facility for criminal 
offenders or ex-offenders. 

3. In addition to Part II of tl1is contract, the Contractor certifies that it has taken proper assurances to 
prohibit the use o f Federal funds for Lobbying as detailed below: The State requires that the language of 
the following certification be included in tl1e award documents for all sub-awards at all tiers including 
subcontracts, sub-grants, and contracts under sub-recipients, which the Contractor shall certify and 
disclose accordingly. The Contractor certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member 
of Congress, an officer or employee of, or an employee o f a member of Congress, or an employee 
of a member of Congress in connection with the awarding of any Federal loan, the entering into of 
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification 
of any Federal cont.ract, grant, loan, or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person 
for influencing or attempting to influence an officer or employee o f any agency, a member of 
Congress, an officer or employee of Congress, or an employee of a member of Congress in 
connection with this Federal contract, grant, loan or cooperative agreement, the State shall 
complete and submit standard Federal form-LLL, "Disclosure Form to Report Lobbying," 
(obtained from H ealth and Human Set-vices) in accordance with its instructions. 

4. Block Grant Funding- It is contemplated that the Department will utilize Federal Block Grant funding 
for this contnct. The D epartment's obligation to pay under the terms o f the contract is conditioned 
upon tl1e Legislature approving the block grant plan and funding in accordance with C.G.S. § 4-28b that is 
consistent with expenditures under this contract. 
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5. Funding Identification- Federal funding has been provided for this contract as follows: 

CFDA (Catalog of Federal Domestic Assistance) Title: Social Services Block Grant 

CFDA Number: 93.667 

Award Name: 

Award Year: 

Research and Design: 

N arne of Federal Agency Awarding: 

DUNS Number: 

B. DESCRIPTION OF SERVICES 

Social Setvices Block Grant (SSBG) 

2013-14 

v'No 

Administration for Children and Families, 
Department of I Iealth and Human Services 

805509734 

1. The U.S. Department of Health and Human Setvices provides funding of the Social Setvices Block Grant 
("SSBG"). SSBG-funded programs are identified by the Catalog of Pederal D omestic Assistance number 
93.667. Funding from the State's allotment of the SSBG as provided by the Department to the 
Contractor will be used in general but not limited to the goals and objectives defined in Part I Section E 
of this contract. 

2. Throughout this contract term, the Contractor will provide the following SSBG setvices 01ereinafter 
referred to as the "Program") designed in accordance with the SSBG objectives as uniformly defined and 
approved by the Federal Department of Health and Human Setvices 45 CFR Part 96, Appendix A, as 
may be amended: 

a. "Case Management Services are those services or activities for th e arrangement, coordination, 
and monitoring of setvices to meet the needs of individuals and families. Component setvices and 
activities shall include but are not limited to, individual service plan development; counseling; 
monitoring, developing, securing, and coordinating services; monitoring and evaluating client 
progress; and assuring that clients' rights are protected." 

b. "Other Services are those services or activities that meet the objectives of the Social Setvices 
Block Grant but do not fall within the deftnitions of the preceding setvices." Other Setvices shall 
include but are not limited to the following: 

Education and Training Services are those services provided to improve knowledge of daily living 
skills and to enhance cultural opportunities for the target population (s). Instruction or training 
services shall include bur are not limited to , such issues as consumer education, health education, 
community protection and safety education, literacy education, English as a Second language (ESL) and 
General Educational Development (GED). Component services or activities shall .include but are not 
limited to screening, assessment and testing; individual or group instruction; tutoring; provision of 
books, supplies and instructional material; counseling; and referral to community resources. 
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3. Target Population 

a. The Contractor agrees to provide Program services to "vulnerable" individuals and families with 
special emphasis to serve those groups which arc less able than others to care for themselves (e.g. 
special needs children, youth and elderly). ''Vulnerable" or "at-t·isk" individuals and families arc 
defined as those which exhibit one or more of the following conditions (not presented in any ranked 
ordet} 

Economically disadvantaged (unemployed, under-employed, or low-income); 
11 Physically, mentally, neurological, or developmentally disabled; 
iii Abused or neglected (e.g. se}..>ual assault victims, abused or exploited children and elderly); 
iv In need of language translation and culture-based awareness assistance or technical immigration 

assistance; 
v In need of drug or alcohol setvices; 
v1 In need of family planning services; 
v11 In need of mental health support sctviccs (e.g. distressed families or individuals who may be at 

risk of institutionalization); 
v111 In need of supportive setvices to remain in the community; 
L'C In need of shelter assistance. 

4. Number of Individuals Served: Throughout the term of this contract, the Contractor shall provide 
Program services to at least 50 unduplicated individuals. The Target Population and the individuals 
setved under this contract will hereinafter be referred to as "clients". 

5. Income eligibility requirements: The Contractor will provide Program services to clients who have 
reported incomes at or below 150% of the Federal poverty income guidelines, except that the following 

·Program services (if applicable to this contract) will use the following income guidelines: 

Protective Services for Adults, Protective Services for Children, Independent and Transitional 
Living, Family Planning, Information and Referral will be provided without regard to income. 

11 Setvices to families with children who are eligible for Temporary Assistance to Needy Families 
(TANF) will be provided to clients who have reported incomes at or below 200% of the federal 
poverty guidelines. 

6. Program Coordination: For Employment and Training services and activities provided under this 
contract (if applicable), the Contractor will coordinate such Program activities with the local 'One-Stop' 
system with the priorities and reguirements established by the workforce investment systems established 
by the Regional \'(/orkforce Development Board(s) under the Workforce Investment Act of 1998. 

7. Throughout this contract term, the Contractor agrees to provide for clients the following activities to 
support the Program services as described above in Part I Section A.1 of this contract: 

a. Client Setvices: Client services may include but are not limited to counseling, crisis intetvention, 
ongoing assessments, goal planning, life-skills training, monitoring and encouraging client progress, 
assistance with obtaining housing, referrals to additional community support sctv ices including 
treatment or other services. The Contractor may also provide transportation assistance, job 
readiness training, education, and employment assistance, income management and daily living skills 
training. 
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b. Client Assessments: The Contractor will collect basic information regarding each client through the 
initial intake process. Such information may include but not be limited to, age, marital status, family 
size, race, ethnicity, major source of income, housing status, employment status, education history, 
history of substance abuse, and mental and physical health. 

c. Action Plan: The Action Plan is a mutually agreed upon tool, developed between the Contractor 
and client as a result of the client intake assessment. The Action Plan shall be used to identify any 
impediments toward addressing the clients' Program setvice(s) needs and establish such goals as 
permanent housing, access to health care, mental health care and addiction services, and infoi'mation 
and referral setviccs. The Contractor will review and update the Action Plan at least once every 6 
months during the contract period. The Contractor will maintain 'case notes' for each client as an 
on-going record of client assessments. Referrals to additional social setvices will occur as result of 
the client needs' assessments and Action Plan reviews. 

C. CLIENT -BASED OUTCOMES AND MEASURES: The Contractor will implement the Program and 
sei'Vices described herein to result in the following outcomes on behalf of the clients in the Program. The 
Department will monitor progress towards achieving outcome results pursuant to these terms and conditions. 
Outcomes shall be measured in the manner described herein and documented in the programmatic and statistical 
reports provided by the Contractor and submitted to the Department 

CASE .MANAGEMENT 
1. Clients have basic needs satisfied to sustain adequate life-functions. 

a. At least 80% of the clients in the Program have obtained housing or retained existing housing. 

b. At least 85% of the clients in the Program has successfully obtained food, clothing, fuel assistance, 
shelter and other basic needs. 

c. At least 75% of the clients in the Program who are deemed eligible for public assistance benefits 
(cash, medical or both) received eligible benefits. 

d. At least 75 % of the clients in the Program participated in appropriate treatment plans to improve 
their overall life-functions or to resolve personal conflicts (e.g. family and/ or individual problem, 
mental health , substance abuse, disability, etc.). 

c. At least 75% of the clients in the Program and in need of medical services were referred and 
subsequently received appropriate medical care. 

2. Clients have obtained employment facilitating economic self-sufficiency. 

a. A t least 70% of those clients in the Program seeking employment have obtained employment. 

b. At least 65% of those clients in the Program, who have obtained employment, maintained such for 
at least ninety working days. 

c. At least 65% of those clients in the Program seeking an improved employment situation has 
obtained a job earning satisfactory income to meet the clients' fmancial needs. 
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1. The clients' daily living skills have improved. 
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a. At least 90% of the clients in the Program demonstrate improved life functioning skills. 

2. The clients' English language usage and academic status has improved. 

a. At least 90% of the clients in the Program demonstrate measurable improvements in English 
comprehension and communication. 

b. At least 80% of the clients in the Program earned a GED, Ol' other higher education certification. 

3. The clients' improve their overall school performance. 

a. At least 95% of the clients in the Program who received tutoring services, demonstrate improvement 
in their overall educational performance, as reported by the school or educational facility. 

D. PROGRAM ADMINISTRATION 

1. Throughout the term of this contract, the Contractor will staff the Program with the following positions: 

Co-Director, 1 full-time,@ 15 hours per week 
Certified Teacher, 1 full-time,@ 32 hours per week 

2. The Contractor will provide Program services at 1453 Main St., Hartford, CT 06120. Standard Program 
hours of operation will be Monday through Friday, 8:00 a.m. to 4:00 p.m., during the contract period. 

3. The Contractor's administrative office is located at 1453 Main St., Hartford, CT. 06120. 

4. The Contractor will convene full Board of Directors meetings according to its bylaws during the contract 
period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's fi les and be made available to the 
Department as requested by the Department, its representatives and its agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of 
receipt of such request. 

E. PROGRAM EVALUATION: 

The Contractor agrees to conduct an annual self-assessment. The Contractor's Board of Directot'S will annually 
monitor the SSBG-funded Program to assess goals, progress, and effectiveness and will produce a report with 
recommendations to the Contractor's staff. This report will be made available to the Department's Program 
representative at the time of the annual Department on-site review. Clients will participate in the Program's 
evaluation process by completing the Contractor's service satisfaction surveys. The Contractor will include as 
summary of such smveys completed in the evaluation report described herein. 
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F. QUALITY ASSURANCE COMPLIANCE: 

1. The Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
other departments pursuant to the setvices provided under this contract and, as applicable, tequire that all 
pertinent subcontractors comply as well. 

2. The performance o f the Contractor, and any applicable subcontractors, shall be reviewed and evaluated at 
least annually by Depattment staff. Such reviews and evaluations may be performed by examination of 
client records, setvice logs, other documents and reports, and a meeting(s) with Contractor staff and/ or 
clients and Board members. Site visits will be conducted at funded facilities and program sites 
administered by the Contractor. 

G. SUBCONTRACTED SERVICES: 

1. In accordance with Part II, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with 
the setvice providers whose identity, setvices to be rendered and costs shall be specified below: 

2. 

Subcontracting AddreRS Description of Services Performance Period Payment Terms/ Total 
Organization Value 

a. Absent compliance with subsection 1 above, in accordance with Part II, Subcontracts (Section C.9), 
if following the execution and approval of tlus contract, the Contractor has identified subcontractors 
for wluch it would like to retain, then the Contractor may propose the use of subcontractors not 
specified herein. The Contractor must request and obtain prior written approval from the 
Department before finalizing any subcontract arrangement. 

b. Each request to approve a subcontract arrangement must: (1) identify tl1e name and business address 
of tl1e proposed subcontract; (2) describe the se1vices to be performed by the subcontractor; (3) 
identify the performance period, the payment terms and total value of the subcontract; and (4) 
provide assurances to the Department that the proposed subcontract contains the terms specified in 
subsection 3 below. 

3. Each and any subcontract must contain terms that shall require the subcontractor to adhere to the 
requirements of Part II, including but not limited to: 

a. Client-Related Safeguards (Section B); 

b. Contractor Obligations (Section C) - rela ted to the following topics: 
• Federal Funds, 

• Audit Requirements, 
• Related Party Transactions, 
• Suspension or Debarment, 

• Independent Capacity of Contactor, 
• Indemnification [of the State], 
• Insurance, 

• Compliance with Law and Policy, Facilities Standards and Licensing, 
• Representations and \XIarranties, 
• Record Keeping and Access, 

• Protection of Personal Data, 
• Litigation, and 

• Sovereign Immunity; 
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• Changes To The Contract, Termination, Cancellation and Expiration (Section D) - specifically 
Contractor Changes and Assignment; and 

• Statutory and Regulatory Compliance (Section E) . 

4. The Contractor agrees to be responsible to the Department for the performance of any subcontractor. 
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under this contract. The Contractor shall bear full responsibility, without recourse to the 
Department for their performance. 

5. The Contractor shall retain the Department's written approval and each subcontract in the contract file. 

6. Absent compliance with this section, no Contractor Party expense related to the use of a subcontractor 
will be paid or reimbursed by the Department unless the Department, in its sole discretion, waives 
compliance with the requirements of this section. In order to be effective, any waiver of the requirements 
of this section must be in writing and signed by the Agency Head or such other Department employee 
appointed by the Agency Head pursuant to Section 4 - 8 of the Connecticut General Statutes. The 
Department, in its discretion, may limit or condition any waiver of these requirements as it deems 
appropriate, including, for example, by limiting the dollar amount or any waiver, requiring proof that the 
subcontractor provided services under the contract, by requiring that any federal requirements under any 
federal grant program are satisfied, and/ or requiring proof that the Contractor utilize the funds paid 
under the contract to promptly pay the subcontractor for services rendered. 

H . PROGRAMMATIC/STATISTICAL REPORTING: 

1. The Contractor will submit to the Department completed quarterly statistical reports in a format and on a 
schedule to be determined by tl1e Department. 

2. The Contractor will submit such required Program reports to the Department's Program representative 
located at the Office of Community Services, Department of Social Setv ices, 25 Sigourney Street, Hartford, 
CT 06106. 

I. FINANCIAL REPORTING: 

1. The Contractor will submit to the Department quarterly fiscal reports on DSS-304 and DSS-305 forms 
within 30 days following the end of each quarterly period. T he final fiscal report is due within 60 days 
following the end of the entire contract period. 

2. The Contractor will submit such required financial reports to the Department's Program representative 
located at the Office of Community Se1vices, Department of Social Services, 25 Sigourney Street, 
Hartford, CT 06106. 

3. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department 
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted 
after that interest income is earned. The Contractor agrees to follow the Department's direction as to the 
disposition of such interest income. 
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J . BUDGET AND PAYMENT PROVISIONS: 

1. The Department agrees to pay for the services provided and as described undet this contract at an 
amount not to exceed $25,436.00 for the contract petiod January 1, 2014 through September 30, 2014. 

2. The Conttactot agtees to utilize Department funds in accordance with the budget included herein. 

3. The Contractor will submit written requests for payment on a quarterly basis on a DSS W-1270 Fotm to 
the Department's Program representative located at the Office of Community Setvices, Department of 
Social Services, 25 Sigoumey Street, Hartford, CT 06106. Requests for payment will be honored and 
funds released based on submission by the Contractor, with review and acceptance by the Department, of 
quarterly financial reports; the availabilit-y of funds; and the Contractor's satisfactory compliance with the 
terms of the contract. 

4. \XIhen the Department's review of any financial report or on-site examination of the Contractor's financial 
tecords indicate that under expenditure or under utilization of contract funds is W{ely to occur by the end 
of the conttact year, the Department may, with advance notice to the Contractor, altet the payment 
schedule for the balance of the contract period. 

5. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
overpaid the Contractor, the Contractor shall at tl1e end of the contract period, ot earliet if the contract is 
terminated, retum to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Commissioner of the Department, be carried over and used as part of 
a new contract period if a new similar contract is executed. 

K. BUDGETVARIANCE 

1. The Contractor may transfer funds from one categmy to anothet (except for equipment) in the agreed 
upon and approved budget for a single component without prior notification to the Department under 
the following conditions: 

a. The amount by which a single category except for salaries or wages may be incteased may not exceed 
20% of the approved amount. This applies only to categmy amounts in the formally approved 
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each 
component separately and is not to be computed on the composite budget items; 

b. The Contractor may vary an individual salary or wage by no more than 15% of the approved 
amount; 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/ or 

d. The Contractor may n ot make any transfer under tl1is procedure which involves any of the categories 
or kinds of expenditures specifically listed below .. 

All such transfers shall be reflected on the next submitted financial report. 
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2. The Department requires the following changes in approved program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in the original budget; 

b. A transfer which involves an increase of an approved category amount by more than 20%; 

c. A transfer which involves an increase in salary or wages by more than 15%; 

d. Any increase in compensation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/or 

f. Any transfer of budgeted program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the 
contract has ended, except that the Department may entertain, at any time, a budget revision for the 
purpose of increasing funds for the audit of the program. The final financial report will show all categoty 
overruns. Costs incurred after the end of the budget period shall be disallowed except where the 
Department has expressly approved in writing and in advance. 

L. PROCEDURE FOR TERMINATION. In addition to the provisions in Part II of this contract, upon 
delivety to the Contractor of a Notice of Termination specifying the nature of the termination and the date 
upon which such termination becomes effective the Contractor shall: 

1. Stop work under the contract on the date and to the extent specified in the Notice of Termination. 

2. If the Department so directs, terminate all subcontracts to the extent that they relate to the performance 
of work terminated by the Notice of Termination or assign to the Department in the manner and to the 
exten t directed by the D epartment all of the right, title, and interest o f the Contractor under the 
subcontracts not so terminated, in which case the Department shall have the right, in its discretion, to 
settle or pay any and all claims arising out of the termination of such subcontracts. 

3. Complete the performance of the work that has not been terminated by the Notice of Termination. 

4. Be entitled to payment for services rendered through the effective date of termination. 

M. MISCELLANEOUS PROVISIONS 

1. Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any State or 
Federal audit exceptio ns and shall return to the Department all payments made under the agreement to 
which exception has been taken or which have been disallowed because of such an exception. 

2. Severability. If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder o f this contract 
shall be enforced to the fullest extent permitted by law. 
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3. Transport of Clients: In the event that the Contractor or any of its employees or subcontractors shall, 
for any reason, transport a client of DSS, the Contractor hereby agrees to the following: 

a. The contractor shall require that its employees, subcontracted transportation providers, drivers, and 
vehicles meet licensure or certification requirements established by the State of Connecticut 
Department of Transportation (D01) and the State of Connecticut Department of Motor V chicles 
(DMV) that transport, or have the potential to transport, clients. 

b. All vehicles utilized shall be appropriately licensed, certified, permitted, and insured. 

l3of4 l 



Part I FINANCIAL ~•JMMARY 

PROGRAM NAME: I House of Bread, Inc. 
PROGRAM NUMBER: I 064HOB-SBG-1 0/14DSS5001 NH 

Requested I Adjustments 

Contract Amount $ 25,436 I 
For Amendments Only 

Previously Approved Contract Amount I 
Amount of Amendment 

Line# Item 

UNIT RATE 
1a. Bed Days 

1 b. Client Advocate 

1 c. $ecurity Deposit 

1d. Other Unit Rate Costs 

TOTAL UNIT RATE 

2 CONTRACTUAL SERVICES 
2a. Accounting 

2b. Legal 

2c. Independent Audit 

2d. Other Contractual Services 

TOTAL CONTRACTUAL SERVICES 

3 ADMINISTRATION 

3a. Admin. Salaries 

3b. Admin. Fringe Benefits 

3c. Admin. Overhead 

TOTAL ADMINISTRATION 

4 DIRECT PROGRAM STAFF 
4a. Program Salaries 

4b. Program Fringe Benefits 

TOTAL DIRECT PROGRAM 

5 OTHER COSTS 
5a. Program Rent 

5b. Consumable Supplies 

5c. T ravel & Transportation 

5d. Utilities 

5e. Repairs & Maintenance 

5f. Insurance 

5g. Food & Related Costs 

5h. Other Project Expenses 

TOTAL OTHER COSTS 

6 EQUIPMENT 

7 PROGRAM INCOME 
?a. Fees 

?b. Other Income 

TOTAL PROGRAM INCOME 

8 TOTAL NET PROGRAM COST 

(Sum of 1 through 6, minus Line 7) 

Subcategory 
(a) 

6,248 

12,498 

6,690 

Line Item Total 
(b) 

6,248 

12,498 

6,690 

25,436 
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I 
Adjustments 

(c) 

I 
1$ 

I 
I$ 

Approved 

25,436 

Revised Total 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, 
in any forum. 

5. "Client" shall mean a recipient of the Contractor's Sen-ices. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Set·vices. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal offtcers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the pmpose of this Contract, vendors of support services, not otherwise known as 
human setv ice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
performance of the Setv ices hereunder, including but not limited to all reports, sutvey and evaluation tools, 
sm·veys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or are prepared in connection with the Services performed hereunder. 

· 9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as natio nal or 
State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract's term being completed. 

11 . "Force Majeure" shall mean events that materially affect the Setvices or the time schedule within which 
to perform and are ou tside the control of the par ty asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather condition s, disasters, 
riots, acts of God, insurrection or war. 
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12. "Personal Information" shall mean any name, number or other information that may be used, alone or 
in conjunction with any other information, to identify a sp ecific individual including, but not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, 
alien registration number, goverrunent passport number, health insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical 
representation. \Vithout limiting the foregoing, Personal Information shall also include any information 
regarding clients that the Department classifies as "confidential" or "restricted." Personal Information 
shall not include information that may be lawfully obtained from publicly available sources or from 
federal, state, or local government records which arc lawfully made available to the general public. 

13. "Personal Information Bteach" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to the following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the 
confidential process or key that is capable of compromising the integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summaties and correspondence, kept or stored in any form. 

15. "Services" shall mean the performance of Set"Vices as stated in Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Tetmination" shall mean an end to the Contract affected pursuant to a right which the Contract 
creates, other than for a Breach. 

B. Client-Related Safeguatds. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors 
m.ust provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. T he Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibited by 
federal or state law. \X!ritten evaluations pursuant to this Section shall be made available to the 
Contractor. 
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(b) The Contractor must incmporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the usc, publication and 
disclosure of informacion on all applicants for and all Clients who receive Services under tlus Contract witl1 
all applicable federal and state law concerning confidentiality and as may be further provided under tl1e 
Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not linUted to requirements as specified in C.G.S.§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require tl1at the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate flilly as necessary or 
reasonably requested with the State and its agents in connection with such background checks. 

C. Contl'actor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web 
at http: 1/ct.gov /opm/ fm /cost standards. 

2. Credits and Rights in Data. Unless expressly waived in writing by ilie Agency, all Records and 
publications intended for public distribution during or resulting from tl1e performances of tlus Contract shall 
include a statement aclmowledging ilie financial support of ilie State and the Agency and, where applicable, 
tl1e federal government. All such publications shall be released in conformance witl1 applicable federal and 
state law and all regulations regarding confidentiality. Any liability arising from such a release by tl1e 
Contractor shall be tl1e sole responsibility of tl1e Contractor and ilie Contractor shall indemnify and hold 
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done 
witl1 the prior written approval of tl1e Agency H ead. All publications shall contain the following statement: 
"Tlus publication does not express tl1e views of tl1e [insert Agency name] or tl1e State of Connecticut. The 
views and opinions expressed arc those of the authors." Neitl1er the Contractor nor any of its agents shall 
copyright Data and informacion obtained under tlus Contract, unless expressly previously authorized in 
writing by tl1e Agency. The Agency shall have tl1e right to publish, duplicate, use and disclose all such D ata in 
any manner, and may authorize others to do so. The Agency may copyright any Data witl1out prior Notice to 
tl1e Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure 
solely by tl1e Agency of such Data. 

3. Organizational Info rmation, Conflict of Interest, IRS Form 990. During tl1e term of tlus Contract and 
for tl1e one hundred eighty (180) days following its date of Termination and/or Cancellation, tl1e Contractor 
shall upon the Agency's request provide copies of the following documents within ten (10) Days after receipt 
of tl1e request: 

(a) its most recent IRS Form 990 submitted to the Internal Revenue Service, and 

(b) its most recent Annual Report filed witl1 the Connecticut Secretary of tl1e State's Office or such other 
informacion tl1at the Agency deems appropriate with respect to the organization and affiliation of the 
Contractor and related entities. 

Tlus provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 
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4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or usc of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the fiederal fialse Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
otherwise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ 
or contract with, with or without compensation: (A) any individual or entity listed by a federal agency 
as excluded, debarred, suspended or otherwise ineligible to participate in federal health care 
programs; or (B) any person or entity who is excluded from contracting with the State of 
Connecticut or the federal government (as reflected in the General Set"Vices Administration List of 
Parties Excluded from Federal Procurement and Non-Procurement Programs, D epartment of 
Health and Human SeNices, Office of Inspector General (fll-IS/OIG) Excluded Parties list and the 
Office of Foreign Assets Control (OF A C) list of Specially Designated Nationals and Blocked 
Persons List). Contractor shall immediately notify the Agency should it become subject to an 
inves tigation or inquiry involving items or set"Vices reimbursable under a federal health care program 
or be listed as ineligible for participation in or to perform Services in connection with such program. 
The Agency may cancel or terminate this Contract immediately if at any point the Contractor, 
subcontractor or any of their employees are sanctioned, suspended, excluded from or otherwise 
become ineligible to participate in federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency 
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include 
management letters and audit recommendations. The Contractor shall comply with federal and state 
single audit standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut 
Auditors of Public Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date. 
All audits and inspections shall be at the requester's expense. The State may request an audit or 
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation 
or Expiration of the Contract. 111e Contractor shall cooperate fully with the State and its agents in 
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connection with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate with an exit conference. 

(c) For purposes of tlus subsection as it relates to State grants, the word "Contractor" shall be read to 
mean "nons tate entity," as that term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate tlus section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report all related party transactions, as defined in tlus 
section, to the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this 
Contract. "Related party" means a person or organization related tl1tough marriage, ability to control, 
ownership, fanlliy or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnisllings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to tl1e representations and requirements set for tl1 in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the adnunistration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a three year period preceding tl1e effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for comnlission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or p erforming a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or comnlission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

(3) Are not presently indicted for or otherwise criminally or civilly charged by a governmental 
entity (federal, state or local) with comn1ission of any of the above offenses; and 

(4) Have not witlun a three year period preceding the effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to the Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the performance and administration of tl1is Contract. 
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9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of this Contract. Absent compliance with tlus requirement, no Contractor Party may be used or expense 
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party 
shall acquire any direct right of payment from the Agency by virtue of tlus section or any other section of 
this Contract. The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon 
request. 

10. Independent Capacity of Contractot·. The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and ·all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
comnilssion or omission (collectively the "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shall use counsel reasonably acceptable to the State in canying out its 
indemrufication and hold-harmless obligations under tlus Contract. The Contractor's 
obligations under tlus section to indemnify, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual 
property righ ts, other p ropriety rights of any person or entity, copyrighted or uncopyrigh ted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in the performance of the Contract. 

(b) The Contractor shall reimburse tl1e State for any and all damages to the real or personal property of 
the State caused by the Acts of the Contractor or any Contractor Parties. T he State shall give tl1e 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of tl1e Contract, without being lessened or compronilsed in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise 
to the Claims and/or where the State is alleged or is found to have contributed to the Acts giving 
rise to the Claims. 

(d) The Contractor shall can-y and maintain at all times during the term o f the Contract, and during the 
time that any sections survive the term of the Contract, su fficien t general liability insurance to satisfy 
its obligations under this Contract. The Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date o f the 
Contract. T he Contractor shall not begin performance until the delivety of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recovery of 
attorneys' and otl1er pro fessionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Ternunation, Cancellation or Expiration of the Contract, and shall not 
be linlited by reason of any insurance coverage. 
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12. Insurance. Before commencing performance, the Agency may require the Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury, 
personal injury and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the services to be performed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/ contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of this Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/or 

(d) \X!orkers' Compensation and Employers Liability. Statutmy coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. 
Both Parties agree that it is fair and reasonable for the validity and consu·uction of the Contract to 
be, and it shall be, governed by the laws and court decisions of the State of Connecticut, without giving 
effect to its principles of conflicts of laws. To the extent that any immunities provided by federal law or 
the laws of the State of Connecticut do not bar an action against the State, and to th(! extent that these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any other court, provided, 
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. The Contractor waives any objection which it may now have or will have to the laying 
of venue of any Claims in any fowm and further irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed cliligendy 
with the performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation o f any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in 
lieu of said Chapter 53 proceedings. 
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14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with 
all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, d1e Contractor is not relieved of compliance while formally contesting d1e auiliority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Reptesentations and Watranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Setvices as described in Part I o f this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records d1at the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Repotts. The Contractor shall provide the Agency with such statistical, f111ancial and programmatic 
information necessary to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by d1e designated due dates as 
identified in this Contract. After notice to the Contractor and an opportunity for a meeting wiili an Agency 
representative, d1e Agency resetves d1e right to withhold payments for setv ices performed under dus 
Contract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by dus Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration 
of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices wluch 
sufficiendy and properly reflect all direct and indirect costs of any nature incurred in d1e performance of dus 
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
auiliorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall 
retain all such Records concertling dus Contract for a pet1od of three (3) years after d1e completion and 
submission to the State of d1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to p ossess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with current industry standards. 
http://www.ct.gov/doit/cwp/view.asp?a=1245&q=253968http://www.ct.gov/doit/cwp/view.asp? 
a=1245&q=253968 
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(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal Information. The safeguards contained in such program 
shall be consistent with and comply with the safeguards for protection of Personal Information, and 
information of a similar character, as set forth in all applicable federal and state law and written policy 
of the Department or State concerning the confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, the following: 

(1) A security policy for employees related to the storage, access and transportation of data containing 
Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; 

and 
(5) Encrypting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of 
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Setvices, the 
Department and the Connecticut Office of the Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit ftle pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligations 
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. WoL"kforce Analysis. The Contractor shall provide a workforce Analysis Afftrmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no later than ten (10) days 
after becoming aware or after they should have become aware of any such Clain1s. Disclosure shall 
be in writing. 
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(b) The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or claim or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans witl1 Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
otl1er requirements of federal or state law concerning equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its offtcers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by tl1e OAG. 

(b) The Agency may amend tl1is Contract to reduce tl1e contracted amount of compensation if: 

(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within ilie Agency. 

(c) If the Agency decides to reduce the compensation, tl1e Agency shall send written Notice to the 
Contractor. \Vithin twenty (20) Days of the Contractor's receipt of the Notice, tl1e Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If tl1e parties fail to negotiate an implementation schedule, 
tl1en the Agency may terminate the Contract effective no earlier than sixty (60) Days from tl1e date tl1at 
tl1e Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate status, including merger, acquisition, transfer of assets, and any change 
in fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the Contractor; or 

(C) ilie individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness 
of the performance. The Agency, after receiving written Notice fwm the Contractor of any such 

Page 24 of 41 



Revised September 2013 064HOB-SBG-10/ 14DSS5001NH 

change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. 'l'he Agency may also require, and the 
Contractor shall deliver; a financial statement showing that solvency of the Contractor is maintained. 
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from 
the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of dus Section and to be in Breach of d1e Contract. Any cancellation 
of tlus Contract by tl1e Agency for a Breach shall be without prejudice to tl1e Agency's or d1e 
State's rights or possible claims against d1e Contractor. 

3. Breach. 

(a) If either party Breaches tlus Contract in any respect, the non-breaching party shall provide written 
no tice of the Breach to the breaching party and afford the breaclling party an opportunity to cure 
within ten (10) Days from the date that the breaching party receives the notice. In the case of a 
Contractor Breach, d1e Agency may modify the ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if d1e non-breaching party is satisfied that the breaching party 
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured 
within the right to cure period. The Notice may include an effective Contract cancellation date if the 
Breach is not cured by the stated d~te and, unless otherwise modified by the non-breadling party in 
writing prior to the cancellation date, no further action shall be required of any party to effect the 
cancellation as of the stated date. If d1e notice does not set forth an effective Contract cancellation 
date, then the non-breaching party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, d1e Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided 
that the Agency notifies the Contractor in writing prior to the date that the payment would have 
been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Se1vices to be provided under the Contract; 

(3) permanently discontinue part of tl1e Services to be provided under tl1e Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
performance under d1e Contract until such time as the contractual Breach has been corrected to 
tl1e satisfaction of tl1e Agency; 

Page 25 of 41 



Revised September 2013 064HOB-SBG-10/ 14DSS5001NH 

(5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the terms of tl1is Contract. 

(e) The action of tl1e Agency shall be considered final. If at any step in tllis process the Contractor fails to 
comply with tl1e procedure and, as applicable, tl1e mutually agreed plan of correction, tl1e Agency may 
proceed with Breach remedies as listed under this section. 

4. Non-enfotcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any otl1er or subsequent Breach. All remedies afforded in the 
Cont:J:act shall be taken and construed as cumulative, that is, in addition to every other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of the 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency deternlines in its sole discretion tl1at tl1e healtl1 and welfare of the Clients or 
public safety is being adversely affected, tl1e Agency may immediately suspend in whole or in part the 
Contract witl10ut prior notice and take any action tl1at it deems to be necessruy or appropriate for the benefit 
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in 
writing within five (5) Days of immediate suspension. Witlll.n five (5) Days of receipt of this notice, the 
Contractor may request in writing a meeting witl1 the Agency Head or designee. Any such meeting shall be 
held witlll.n five (5) Days of tl1e written request, or such later time as is mutually agreeable to the parties. At 
tl1e meeting, the Contractor shall be given an opportunity to present information on why tl1e Agency's 
actions should be reversed or modified. Witllin five (5) Days of such meeting, the Agency shall notify tl1e 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time 
as it is ternli.nated earlier by either party or cancelled. Either party may terminate tllis contract by 
providing at least sixty (60) days prior written notice pursuant to tl1e Notice requirements of tlus 
Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a deternlination that such ternlination is in the best interest of the State. Notwithstanding Section 
D.2, the Agency may immediately ternlinate or cancel tlus Contract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct 
the services required under tlus Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or pernlits the appointment of a receiver for 
its business or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to wluch the Contractor must 
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complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 
Agency, the Contractor shall immediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
the Agency all Records as defined in Section A.14, unless otherwise instlucted by the Agency in writing, 
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and preservation of any and all property. Such Records are deemed to be the 
property of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) 
days after the Termination of the Contract or fifteen (15) days after the Contractor receives a written 
request from the Agency for the specified records whichever is less. The Contractor shall deliver d1ose 
Records d1at exist in electronic, magnetic or other intangible form in a non-proprietary format, such as, 
but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to d1e Agency any deposits, prior payment, advance payment or down 
payment if the Contract is terminated by eid1er party or cancelled within thirty (30) days after receiving 
demand from d1e Agency. The Contractor shall return to the Agency any funds not expended in 
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon 
demand, the Agency may recoup said funds from any future payments owing under this Contract or 
any other contract between d1e State and the Contractor. Allowable costs, as detailed in audit findings, 
incurred until the date of termination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under dus Contract and shall assist in d1e orderly 
cessation of Services it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessaty or appropriate, if such activities are expected to 
take place beyond the stated end of the Contract term d1en d1e Contract shall be deemed to have been 
automatically extended by the mutual consent of the parties prior to its expiration without any 
affirmative act of either party, including executing an amendment to the Contract to extend d1e term, 
but only until d1e transfer and winding down are complete. 

(b) If tlus Contract is terminated, cancelled or not renewed, the Contractor shall return to d1e Agency 
any equipment, deposits or down payments made or purchased with start-up funds or other funds 
specifically designated for such purpose under tlus Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. \Y'ritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is resp onsible to pay for the delivery/ slupping costs. 
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than sixty (60) days from tl1e date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability 
and Accountability Act of 1996 ("HIP AA"), as noted in this Contract, the Contractor must comply 
with all terms and conditions of this Section of the Contract. If the Contractor is not a Business 
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Associate under HIP AA, this Section of the Contract docs not apply to the Contractor for this 
Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract .in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not linuted to HIP AA, 
more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, 
C, and E; and 

(c) T he State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" 
as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(e) The Contractor and the Agency agree to the following .in order to secure compliance with the 
HIPAA, the requirements of SubtitleD of the Health Information Technology for EcononUc and 
Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423) 1, and more specifically with 
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E 
(collectively referred to herein as the "I-IIPAA Standards"). 

(f) Definitions 

(1) "Breach" shall have the same meaning as tl1e term is defined in section 45 C.F.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the I-liP AA Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean tl1e Agency of tl1e State of Connecticut named on page 1 of tlus 
Contract. 

(4) "D esignated Record Set" shall have the same meaning as tl1e term "designated record set" in 
45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 
13400 of the HITECH Act (42 U.S.C. §17921(5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a p ersonal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable H ealth 
Information at 45 C.F.R. part 160 and part 164, subparts A and E . 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, and includes electronic PHI, as defmed in 45 
C.F.R. 160.103, limited to information created, maintained, transnutted or received by the 
Business Associate from or on behalf of the Covered Entity or from another Business 
Associate of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 
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(10) "Secretary" shall mean the Secretaty of the Department of Health and Human Services or his 
designee. 

(11) "More stringent" shall have the same meatung as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined 
in 45 C.F.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PI-II other than as permitted or required by 
this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use and maintain appropriate safeguards and comply with 
applicable HIP AA Standards with respect to all PHI and to prevent use or disclosure of PHI 
other than as provided for in this Section of the Contract and in accordance with HIPAA 
standards. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any usc or disclosure of PHI not 
provided for by this Section of the Contract or any securit)r incident of which it becomes 
aware. 

(6) Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transmit 
protected health information on behalf of the business associate, agree to the same restrictions, 
conditions, and requirements that apply to the business associate with resp ect to such 
information;. 

(7) Business Associate agrees to provide access (including inspection, obtaining a copy or both), at 
the request of the Covered Entity, and in the time and manner designated by the Covered 
Entity,, to PHI in a D esignated Record Set, to Covered Entity or, as directed by Covered 
Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business 
Associate shall not charge any fees greater than the Jesser of the amount charged by the 
Covered Entity to an Individual for such records; the amount permitted by state law; or the 
Business Associate' s actual cost of postage, labor and supplies for complying with the request. 
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(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that 
the Covered Entity directs or agrees to pursuant to 45 C.P.R.§ 164.526 at the request of the 
Covered Entity, and in the time and manner designated by the Covered Entity. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, 
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or 
designated by the Secretary, for putposes of the Secretary investigating or determining Covered 
Entity's compliance with the HIP AA Standards .. 

(10) Business Associate agrees to document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
IndividlJal for an accounting of disclosures of PHI in accordance with 45 C.P.R. § 164.528 and 
section 13405 of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated 
thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by 
the Covered E ntity, information collected in accordance with subsection (g)(1 0) of this Section 
of the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.P.R.§ 164.528 and section 13405 of 
the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at d1e Covered Entity's direction to provide an accounting of disclosures of 
PHI direcdy to an individual in accordance with 45 C.P.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply with any state or federal law that is more stringent than 
rl1e Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered E ntity and with the requirements of 45 
C.P.R.§§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PI-II; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic health record; or 

(D) amend PI-II in d1e individual's designated record set, 

the Business Associate agrees to notify the Covered Entity, in writing, within five business clays 
of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, 
direcdy or indirecdy, receive any remuneration in exchange for PHI of an Individual without 

(A) the written approval of the covered entity, unless receipt of remuneration in exchange 
for PI-II is expressly authorized by this Contract and 

(B) the valid authorization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 
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(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovety by the Business Associate 
or by a subcontractor of the Business Associate of any use or disclosure not provided 
for by tlus section of the Contract, any breach of unsecured protected health 
information, or any Security Incident, it shall notify tl1e Covered Entity of such breach 
in accordance with Subpart D of Part 164 of Title 45 of the Code of Pederal Regulations 
and tlus Section of the Contract. 

(I3) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after the breach is 
discovered by the Business Associate, or a subcontractor of the Business Associate, 
except as otherwise instructed in writing by a law enforcement official pursuant to 45 
C.P.R. 164.412 .. A breach is considered discovered as of the fu:st day on which it is, or 
reasonably should have been, known to the Business Associate or its subcontractor. 
The notification shall include the identification and last known address, phone number 
and email address of each individual (or the next of kin of the individual if the individual 
is deceased) whose unsecured protected health information has been, or is reasonably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at 
least the following information: 

1. A description of what happened, including tl1e date of tl1e breach; the date of the 
discovety of the breach; the unauthorized person, if known, who used the PHI or 
to whom it was disclosed; and whether the PHI was actually acquired or viewed. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, 
home address, account number, or disability code). 

3. The steps the Business Associate recommends that Individual(s) take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has done to 
investigate the breach, to nlitigate losses, and to protect against any further 
breaches. 

5. \Vhether a law enforcement official has advised the Business Associate, either 
verbally or in writing, that he or she has deternlined that notification or notice to 
Individuals or the posting required under 45 C.F.R. 164.412 would impede a 
crinllnal investigation or cause damage to national security and; if so, contact 
information for said official. 

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) 
(C) of this Section and determine whether, in its opinion, there is a low probability that 
the PHI has been compronlised. Such recommendation shall be transmitted to the 
Covered Entity within 20 business days of the Business Associate's notification to the 
Covered Entity. 

(E) If the Covered Entity detcrnuncs that there has been a breach, as defined in 45 C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
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Business Associate, if directed by the Covered Entity, shall provide all notifications 
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. 

(F) Business Associate agrees to provide appropriate staffing and have established 
procedures to ensure that individuals informed of a breach have the opportunity to ask 
questions and contact the Business Associate for additional information regarding the 
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a 
posting on its \Veb site and a postal address. Business Associate agrees to include in the 
notification of a breach by the Business Associate to the Covered Entity, a written 
description of the procedures that have been established to meet these requirements. 
Costs of such contact procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including 
evidence demonstrating the necessity of a delay in notification to the Covered Entity. 

(h) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PI-II to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the HIP AA Standards if clone by Covered Entity or the 
minimum necessaty policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry 
out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PI-II for the proper management and administration of Business Associate, 
provided that disclosures arc Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose 
for which it was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the information has 
been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

(i) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
limitation may affect Business Associate's usc or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PI-II. 
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(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of 
PHI that Covered E ntity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent 
that such restriction may affect Business Associate's usc or disclosure of PHI. 

G) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to usc 
or disclose PHI in any manner that would not be permissible under the HIP AA Standards if done by 
the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, 
and management and administrative activities of Business Associate, as petmitted under this Section 
of the Contract. 

(k) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accotdance with provision 
(g)(10) of tllis Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is desttoyed ot returned to Covered Entity, or, if it is 
infeasible to return or destroy PHI, protections ate extended to such infonnation, in 
accordance with the termination provisions in this Section. 

(2) Tennination for Cause Upon Covered Entity's knowledge of a material btcach by Business 
Associate, Coveted Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation 
and tetminate the Contract if Business Associate docs not cure the breach ot end the 
violation witlun the time specified by the Covered Entity; or 

. (B) Immediately terminate the Contract if Business Associate has breached a material term 
of this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Coveted Entity shall report the violation to 
the Sectetary. 

(3) Effect of Termination. 

(A) Except as provided in 0<)(2) of this Section of the Contract, upon termination of tlus 
Contract, fat any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, ot cteated, maintained, or received by Business Associate on 
behalf of Covered E ntity. Business Associate shall also provide the information 
collected in accordance with section (g)(10) of tlus Section of the Contract to tl1e 
Covered Entity within ten business days of the notice of termination. This section shall 
apply to PHI that is in the possession of subcontractots or agents of Business Associate. 
Business Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of tl1e 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or desttuction of PHI is infeasible, Business Associate sh all extend 
the ptotections of tlus Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or desttuction infeasible, for as 
long as Business Associate maintains such PI-II. Infeasibility of the return or destruction 
of PHI includes, but is not linlited to, requitements under state or federal law that the 
Business Associate maintains or presetves the PHI or copies thereof. 

0) Miscellaneous Sections. 
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(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section 
of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. Tlus Section of the Contract shall be constmed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by 
Business Associate or any of its officers, directors, employees, contractors or agents, or any 
third party to whom Business Associate has disclosed PHI contraty to the sections of this 
Contract or applicable law. Business Associate is solely responsible for all decisions made, and 
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI 
within its possession, custody or control. 

(7) Indemnification. The Business Associate shall indemtufy and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutoq damages that may be imposed or assessed pursuant to I-IIPAA, as amended 
or the I-IITECI-1 Act, including, without limitation, attorney's fees, expert witness fees, costs 
of investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or 
arising out of any violation by the Business Associate and its agents, including subcontractors, 
of any obligation of Business Associate and its agents, including subcontractors, under tllis 
section of the contract, under HIP AA, the HITECH Act, and the HIP AA Standards. 

2. Americans with Disabilities Act. 111e Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 (http: //www.ada.gov /) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate tlus Contract if the 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of tlus 
Act and that it is in compliance with tl1e law. The Contractor warrants that it shall hold the State harmless 
from any liability wluch may be imposed upon the state as a result of any failure of the Contractor to be in 
compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S. C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people with disabilities. 

3. Utilization of Minority Business Enterprises. The Contractor shall perform under tl1is Contract in 
accordance witl1 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contt·actor's exclusive right to determine the qualifications for all 
employment positions, tl1e Contractor shall give priority to luring welfare recipients who are subject to 
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time-lirnited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
determine the number and types of positions to which tllis Section shall apply. 

5. Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender
related identity can be shown by providing evidence including, but not limited to, medical 
history, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity is sincerely held, 
part of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be linlited to, those reasonable initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when 
it is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition 
of the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental 
Disorders", or a record of or regarding a person as having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
management and policies of the enterprise, and (3) who are members of a minority, as such 
term is deflned in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, flrm or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is financed in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the inunediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor 

will not discriminate or permit discrimination against any person or group of persons on the 
grounds of race, color, religious creed, age, marital status, national origin, anccst1y, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
no t limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by d1e laws of the United States 
or of the State of Connecticut; and the Contractor further agrees to take afftrmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
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treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on 
behalf of the Contractor, to state that it is an "affirmative action-equal opportunity employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or tepresentative of workers with which the 
Contractor has a collective bargaining Agreement or othct contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68c and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concetning the employment practices and procedures of the Contractor as relate 
to the provisions of tlus Section and Connecticut General Statutes § 46a-56. If the contract is a 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business en terprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of tl1e Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(c) The Contractor shall include the provisions o f subsection (b) of this Section in every subcon tract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulation s or orders of the Commission. The Contractor shall take such action with resp ect to any 
such subcontract or purchase order as the Commission may direct as a means o f enfotcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Stah1tes 
§46a-56; provided if such Cont1·actor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Con tractor may request 
the State o f Connecticut to enter into any such litigation or negotiation prior thereto to pro tect the 
interests of the State and the State may so enter. 

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants tl1at in tl1e performance of the Contract such Contractor 

will not discrinllnate or permit discrin1ination against any person or group o f p ersons on tl1e 
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grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, 
C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and ftles related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61dd~1). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of information to any 
employee of the Contracting state or quasi-public agency or tl1e Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request tl1at tl1e Attorney General bring a civil action in the Superior 
Court for tl1e Judicial District of Hartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 
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8. Executive Orders. This Contract is subject to Executive Order No.3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of 
Governor Thomas]. Meskill, promulgated February 15, 1973, concerning the listing of employment 
openings; Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, 
concerning violence in the workplace. This Contract may also be subject to Executive Order 7C of 
Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order 
14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products 
and services, in accordance with their respective terms and conditions. All of these Executive orders are 
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the 
Contractor's request, the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec 
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~otice to Exec.nti.ve Branch State Confl·actors and Prospective State 
Contractors of Campaign Contribution and Solicitation Limitations 

This notice is prm-i.ded \mder !he autho1ily of Coll.!l<~timf G<!neral Statutes §9-612(g)(2), a~ amended b)' P . .4.. 10-1 , and is fo1· 
the plupo:;.~ ofinfonu.iug 5tate conti~dois ;mdp!·o>p<!ctive sl3te conb·actors ofllJe following bw (italidzed words are defu1ed ou 
tl1e Ie;reise side of this page). 

CAMPAIGN CONTRIBUTION A!:\"D SOLICITATION LH.fiTATIONS 

Ko ~~at~ c.cmtmctor, prosp.-rriw stat~ c:otJirac:or. priJ;cipal qfa .stat~ c:Oillractor or prhlripal o.fa pro~p«.lil "stat" roJifmrlol', with r~gard 
to a star" contract or .stat•'· contmct soliritatiou with or from a st:!t~ ngency in the e.'{ecutive br:mcb or s r;uasi-public ageucy or a holder, or 
principal of s holder of 3 valid preqmlifir:;tiau certificate, sba!lru:J!.;e a coutJibution to (i} m E:.'tplomtoty collllllinee or c:mdidlt~ collllllittee 
e;tabii;h;!d by :;. candida!~ for uornill.1tion or electiou to roe of lice of Gonmor, Lieutellnnl Go•,•Huor, Attorney G~neral, Sme ComptroUf:f, 
Se-cretary of ehe St.3te or State Trea;\uer, (ii) n politic3l collllllinee amborized to rua};e comribmiml> or expendimres to or for th~ l'~nefll of 
s11ch cnndidate;, or (iii) a pnny collllllinee (wllich includes to\\11 collllllittee;). 

In :ulditiou, uo hold~r r•r prindp~l of a holdH of :;. ••alid prEqll:lli.ficatiou ce.'1:ific~tec, s!l.!.U ma"ke a contribution to {i) au e:.:plorntor,· 
collllllittee or cnudidate coll!lllittee Ejiablislled by a cmdidlte for uomin:1tion or Election to the office of Stnle sm:~tor or State 
rep:esentative, (i!) a political co:mnitTH nthoriz~d to nn"ke, coutributious or e.'.~ud.::ture,s to or for the !J.euefit of such candidate;, or (iii) :!. 
pariy collllllittee. 

Ou and :<flH Jam~· 1, 2011, no ;t~te contractor, pro;~cti\·ec st:!te contracto:, pri:J.cipal of a st3te courractor or priucipal of a prospective 
s:ate co!ltractor, with regard to:;. state co!ltrnct or st.1te coutract solidmtiou uiill or from::;. state a_gellcy in the ~~:ec\ltive br:mcb o; a 
qu:.;i-public ageucy or a holder, a: prillcip:!.l of a holder of a \•alid preqnalificalion ce~ti.ficate, si::J.aU kuowiugly .solicit contrilmtious from 
the siate collnactors or prospectiv~ stace coutr.;ctoz's Huploye~s or from a !1/bco!lfmrto.•• or pl'hlcipals ojlilc subronrmaor ou bebnlf of (i) 
S1l explori!tory coUlll.l.itlee or calldfdate collllllitt~~ e;tabli;hed by a C:l.lldid3te fa: nomiuatiou or election to the office of GoHruor, 
Ueut~ll:mt Go\•eruor, Anoru~y General , State Colllptraller, Secretary of the State or State Trea.;urer, (ii) a political collllllLnee amllorized to 
nWie colltribmioill or expendinrr~s to or for til~ beJJefil of mch c.11ldfdate;, or (iii) a J>.1!l)" colllllli!tee. 

Dun· TO IJ\'FOfu\1 

Stair: couiru.ctors ~d prospe{tive state canttacton are re(,)tlired to inform their principals of the :1bo..-e prohibiiioll;, as applicable, and the 
po1sib!e penalties nud oth~r co!l.Sequeuces of any \•iol.;tion tl:ereof. 

PE.t"ALTIES FOR VIOLATIO:\'S 

Couiri1mtion; or solicitatious of coutn1,utiaus 1mde iu violatiou of the abo\·e prohibitious way re;uli ill th~ following civ"il md crimiual 
~llalties: 

Chil peualties----Up to S2,000 or twice the amoWJt of the pro!l!1,ited coutribution, whichen!r is ~reate, agaimt a pliudpal or :1 courractor. 
Any state co!ltractor or prospectire state couuactor wbkll fails to wa~e re:uon3b!e effc•rts to comply with the provision; requ.iriug notice to 
its principals ofthe;e pro!l!1,itious nud th~ possiblE coruequences of their "l>iolatious ~my :;l;o be subject to ci\'ilpenaltie; of up to 52,000 or 
twice th~ :,mollllt of the probil:>:ited contributiou; W!lde by their priucipals. 

Criminnl p~u~lti~!-All)' !o;uo•vin_g and wiUful \'iolation of the prohiNtiou is a Cia;; D felouy, wl!.ich may subj~::t the viola1orro 
iwpdsollllleut of uo1 more fu-m 5 year>, or cot more tll:m ~5,000 in fi.!le ;, or both. 

C0~7RACICONSEQUENCIS 

In roe c:ue of 3 st:ue contracto,, conmlmtioru. wadi! c•r solidied iu Yiohtion of tlle abo•;e proh.ibitio!iS mny result in tile coutmcc !J,:>J.ng 
~·aided. 

In the cas~ of a prospective ~1:1-ti! coutr:Jctor, coutributious :w.ade or solicited ill \"iohtiou of thi! ~bO\'e prohibition; shall rem!t iu til~ coutmct 
d~;cribed iu th~ st~ti! courract soliritatioll not being awarded to thi! :prospecti\·e ~!ate ceoutrnctor, \wl~ss tile Smte EIKtiom Euforcemi!llt 
Collllllissiou d~termille; that mitigating circmmt:l.ll::e; exht coucernillg such 1iolatioll. 

Thi! Stati! sballuot award my othi!r stat~ collrrnct to allyoue foUlld iu \iolatiou of t'ae abo\·e pro!aibitious for a period of one year after roe 
electiou for which such ::outributic•u i; wnde or oolicitE<I., 1wle;; th;! State El~ctious Enforcemeut Collllllissiou detetlllin~s tbat mitigating 
circ=tances e:<i;t conceruing smb. \ i olatioa 

Additioual iuforuntion :w.ay be folllld oil tl:e web;ite of the Sm:e Elertiom Euforc~ment Cowwhsioll, mnv c! :ovk Pc. C1icli Oil the lilli; 
to "LobbyistiCoutractor Limicatious'' 
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··sw~ conlrncto~" mem; a per> on. busiD~;s ec1iri N nonprofi1 orgillliz~tiouii:.J.1 euters iDt\l ~ st:J.Ie comncl Such JEnt>n, b~;illess entity t>J nonprofit 
org~\tivll sh.lll t.;. deeme!i, to b: a stili~ cocfr.lctvr l;ntil D:tewbe~ tl!iny-frrst of tb: }'~1\1 it.: wl:.icb such coJ!rilct tenni.n~t~;. "St~.te cc-ntrJ.-:tor~ does not 
kcl~;-:1: ~ n:·.ldcip~lit:y or ~11}' ofb.=r pvlitcru sliodili;ion ofl~e stac:, inc<uding any entities or ~m-:i?.t:ou; duJy cre~WI by tbe n:·.u:.icip~lity or Jolitic~l 
s~;'otlili>ion ~>thl;i•;.;,J~· ~l::lo:lg;t tile!ll*l\~e; to furtlte~ any p1L'J'DS2 ~uilior:z:d by slilrut: or cb?Jler, or an :mp!oyr: iu th: e~=mti\·~ or t:gf;!Mive b:-mch of 
state g;o\'rlll.!lle:ll or a qlu;~-pllb l ic a.~ec-:y. wl:e11:H in tile cl~;sifi=d o~ ~•c-:l~»lfieli ;e:;;.ice allr' full o~ !P~rt-ttn:-.. ~c·~ oU:y in ;:,•ch perso::l"s cap?.tity a.; a ;tJ.te 
or CjlLl!-i·J'.Iblir. i\ge:.ty en:pl\J)·~ . 

~Pro;.pecti1·~ m.te coctrnct\lr"meilll; a person, busin:;s ec.tity o~ nonpr\l:it orgilllizatioutllat (!) mbn:it; arHpvc.;e co~- m.te coctmct ;oEdtMfo::. by the 1t~.te. 
a st~~~ ~.,g~cy or ~ qm;:-pub:ic ~g~ncy, or l • prcpos~l in respt'n;e tv a ro-.Jt>~;t for !lW.iJO;~l> by the stJ.te, a m te l.geuLy c•r ~. qtLJ>i-pubJ.:t ag~cy. lllllll the 
coctmt M.; b=m en~md into, or (ii) l:olds a wJiC. preqtLJllf~t.to!l ce:tift.~te is;ll:d br the CoDllll.i.;:-it'ner oi Adll:.ir.istr.Jii\~ SeP,iceHJHiH ....:tiou 4l-l 00. 
~Pr\lspectiv~ m.te coctmtor" does not ic.-:1~.:-de ~ n:m:.icip~lit)' or nt:.y otll;.r politic~! mbdhoision of tlte >tate. ind•.1dillg acy ec1iti-:; or ~ssc-:iatiom duly 
crateli b}' th: uum:cip~l:ty or pc-litlc~l st;'od.i\oisiOD rxclusi\·e!y illll.ong;t tbm:.;eh•e; t\l furu1er t.ny pl:Jilo;e t•Utltomed by !(Mute t'r charter, c-r ao employee 
iu tbe e~lltil·~ o~ legisl~ti•;.;, bancb of su.te ~ot•erun:~Dt o~ .1\]tm:-pllb:ic agecc~·. wlr.llr.r ill ilte chs;ifieci o~ \ll:·:lasdied ;m:k~ l,ud full or p~rt-tin:e, 11.!ld 
ot:J~· ill sud! pe~so::l's CaJ.\ldt)· a.s a stilte or qm,;f-puc:ic agec.·:y employee. 

'kndp.ll of a st~te C\lutrnctvr or pr\lspectio;~ state conm.ctor" n:~ans (l) my iDtli•,id·.ml wl!o i; ~ w:wbe~ of the bo~rd of directvrs of, o~ b..!; an ownmh:p 
ktere!t of live percent Dr me-re ill, a smt-: conrr~cto~ or pco;pecti\:-e H~te co::ttr~cto~. which i ; <1 bm.ice;s ectity. 1!:'\<~J:l for ac iDd.il:dmJ wbo is a n:~rcber \l: 
tlte bo~rd o: dir~ctors of a ooupcofit orEnllization, (ii) l•U i.:-:lividt:~l wlto i; en:ylo)'<d by~. mt~ CD:l!rilcco:- or prospectiv~ >W~ mntrwor. whkh E; a ht;illes; 
,.nlity, il.S pm:de::.t,.treilsure~ or e;o,;~md\·~ \:c~ pr<;ide:Jt, {iii) an iDdi•.idua: who i; tile chief exen:.tive offi.c~: o: ~ stJ.te contr~.ctor or pro;p:cth•e state 
coclmctor, wh:clt is cot a t.-,,;ir.~;s entity. o; if a st~.te contt~rtoror pro;pKtiv~ still~ contra•: to!!:.:~; cv sucb officer, tl!ell the o:ftca w~.o duiy po;;.e;:.:; 
comparable pow;;r; illld dude;, (h•) 1\11 officer or ~n employee of ilD)' st.lt~ coctmctor N pro;pecti\·~ mte mnrr~.-:1N wlto t:.J.; ma.•1ag~1iai or ai;crc-tionm;· 
n'rptmsibi/Iti~r lli!h rcrpm ro a st:rt~ comrac.r, (\~ tiJ?- spous2 or a i!~;c-mi~c!Uiii;'d wl:o is e:gilteen yem of ag~ or o~der of all illcii~ii!.·,,al d~;cnl:ed ir. thi; 
s~·of'l!a.~rnph, or (vi) a politic!ll cowmittee o:sta'oli!he& or coctrollw by an ir.divi-:ll:.:Jl d:;cnl:ed i.n thi; sl;'opm-i;mph or the businm e~tity or nonpr\ljt 
orgmiu.1i\lo fu?.t i; tbe ;ctat~ co~tr.lcto~\lr pro;pecth:~ :.tat~ co~tractvr. 

~.~ tMe co:.trncf' lll?~ns ao agree:neut or contu.-cl tl'i1b th: state or all)' ;tMe a.geccy OJ acy q~si-publ:c agency, let throucJu procurement process o~ 
otllemi~. bvillg ~ \'ike of fifty thouslllld dollar: or more, or a C\llllbicatioll ar seri~; of md1 agreel::lecJ> or cvcmcc; b~~illg a \'Ml12 of o:>~ 1:'.11:-ired 
tl:\lt:;~cd dol!m or rnor~ iu a <aleod.lr yeur, for (i) tho: reml:to:t oi sm·ice>. (ii) the ii;mh[\Jc~ of 1.ny ~oorl;, m~to;ri~l. st:pplie;, i!quipw~; or any ite:n::; of 
a.ny ~ ind, (1il) tile constm:tol4 ~Item lion OJ rep?.ir oi~u~· pt>'ol:c t.-.tiJd.ir.~ or P"••blk worl~ (ill) the ~cqu::it:o:~, s~le or l e~: e o: ill'J'f l~t:..:l or ll'.lild.iq, (t9 ~ 
lk6.!.iu~ Mlililgeme:lt, N (11) il grmt, lo~u or I om gt:,!J!lll~~e. "St~le conl!ilct" d.oe;, c.ot illchtd-: ~.ny ~~;:au:m or conO'a(t witllthe still e. a.ny .mte agency or 
air,' qu~;:-public age::.:y ti:..J.f !; exdmi•;.:ly fede~.Uiy nmd:d, an <dt:.:afion lollll. a !o11.!l t\l an iDdilic::1al f~r o:he;tl:.an c\lmwerci~j p1L'J)ose; or J!l'f agree:ne:tt 
or contnHbetweell fu~ >1M~ or aD)' mte ~.~er.O:}' ned tit~ UDited Sc?.tes C-::;m:tn:.ent of fu? N~t'Y or tlte United Stat~; Dep~rom~n! ofDe:'ec;e. 

-.5tM~ co:Jtrac! solicitation" n:~n.; ~ reque>t oy a st~t= ~g~c)· or ct·,msi-p·,,blic ~gellty, ill wl!~!~ve~ form i>iii.<d, kckdiDg, but t:ot l.il::lite<i to. an tn·.oitM:o::t to 
bid, Tt\}t:<;t fc~ propo;~l;, req~;~;t forillfvnn.1tic-n or rell_;le:.t forqum;, i!ivi ting bili;, q~;o:•; or o1ba- typH of ;c·.tt·n:i~als, tbot>gha corcpetiti1-e prorureme::tt 
prc.:e;; o~ <l.llotlt.;r prote;s ~t>1ltorizw b)' !~w waiving cc-rep:titive pco-:memett. 

'1.laDlly-.ri~l N tlis-:ro?tio~:ry m pomibilif.e; wit;) respect lo a state colltillcC mem; lt.uoi.ug d::re:t, e5ten;:,-e .-.nd sub;t ~r.tive r.?:iJOr.sibilitie; with re;_pect to 
tl:e negotiation of tlte state comn-:t i!Dii no1 peripb1ral, dmcal or williste:'i!J reij:vt:.sibilitie;. 

~Dep:mir.nt duld" me~r:; a childi m:din;g ill 1l.!l i.nd.ilici·.1al' s t.omel:old who may legaliy be c!r.illled a; a d~pel!-:!el:l on tl:~ federoll illcorc-: tile; of mch 
illdl\Jid~. 

'Sol:r:i, .. oeac; (A) reques~ til~t a contrib·.uic-::t be m~OP.. (B) (:'l.It:dp~.t!ng ill my ~.md-rt.i;i.ng ?,:til'itie-; f~r a c11.!ld::Lm con:n:i~ee, e~·plora10l)' 
col!lmirt~ j:<lliticru committe~ o~ party co=ittb; illcllldic~ . bt:: c.v! limHe~ to. iom~r.iing tick:ts tv po:ecti~l contributors. r&eit•illg co:.tributo~; fvr 
tra~:.;mis;ion to Jll)' ;nth collli!litt~ o~ bl>DdJing co:ttributfo::t;, (C) :.:ITiDg ?. ; ch~ilpmon. treajure;- or deputy tre.!.·;l>Jer of ~1r,· mch C\lDllll.i.tt~. or (D) 
est4blishi.ng ~ ~<llitical co:lllllitt~ for fr,. ;ole pur:oo;e o: so!icit:ng orr.,.eio,iug conmbutio.:; for ;my comn:ittee. S\llicit doe> cot in dude: (i) rn?J:iu~ ~ 
coctri'o t:ti\lD tbM i> otlmwi;e pe~tt<d or O.J.pt~ I 55 of tb: Cowmfrut 0-:Deml St:J.ll;te;; (ii) inforulin:;: illlY _pmou of~ po;itior. t~};etl by a candid Me for 
p~;'olic offke or a P'•lblk off cia), (iii) notifying tlH penon of 31!'_{ ?.tt~ite; of, o:- coata.cc W:orm!.timl for, 'dri'f c~.lld.idJte f\lr publ:r office; o; (iv) sming as a 
rcemb?J in anr party cowmirtee or as ~u officer of ;ucl:<oi.:JCli.a~ fuM is not otilemi;.e Jlroh:c:ted ill thi; ;e<:tion. 

-sut•:OI:.IlliCt\lr'' me~ll:; ~llJ p=r;on, busille;s ecti1j· o~ oollprofi' o~p,n:z~f.on fuM conrru ts to JErf\lrm pm or all of the obligMiou; of?. 51~~ comactor'; 
stilte coc.tmct. S\lcb ]rJson. t ,.,,;ic-:;s eutit:-· or nonpro:it orpU:Zatoll s~.all be d.=aru:d tv be a s~'ocontra.ctor tmtil Decemb~ tlliltr f:m ofihe yeM ir: wltkh 
the !tlbcontra.ct CmuiDMe;. "S\Jbcouttwor" does not il:.cJt:.-:le (1) a lll\lrLdpal:ty c-rany otl:e; pol:t:c.~l S\;bd.ilision oft:~e stat:, ind udiDg my ~tides c-r 
a.;;.ociatioc; dlliy mv.ted by tbe n:m:icipality or pa:Jtic.U sutdlt•i;ioll el>':l!i;h·~ly illllong;t thellli.,JI·~; to fur-Jter any pmJO;E ~ur.horized by slil.rute 00' cl:..JJ1er, 
or (ii) ~u employee in tiLe executive or lepsl~ti\·~ brac•:h oi state govemi!lmt or~ qm,;:.public ~gency, wlte!ller in th~ cl~s;ified or ucd~;sified ;.en•ict> ~ l!d 
fuli or p:~n -tillle, a.nd o:Jl)· ill such JEr;oD's cap1.city a;~ stale or ~·:mri-p·,,blic ~ger . .:y €11:pl.::r-r"". 

'"Prir.-:iJ'1.l of a subto::tlrilcto~" n:~\!15 (i) all)' illdiv:du~t wlto i ; a lll~Ulber of tlte boMd \If directors of, or h.:Js an owner>bip ic.tere;t of !1t•e p=r cet:.t or more ill, 
a ,-,,t.o::oEJ.tmct\lr, which i; ~ busiDm E~t:l}·. EJ>cept for an il:-:lil•idual who i; ~ n:~:n:.ber o: tl:e t\J~rd of d::mtor; of~ oo::.profit org~llization, (li) ~ll ir.divid~.:!J 
wl:o i; '"ll!:Jll")'~ by a ;uccontr?.rtor, wh:u1 i s a t.-.,;il:e-.s; entity, l .; president, trel:;IDH or ~>ect>til•e \-ice pr,;;ider.t, (ill) ii.El ill:lividu~lwt,o i; tb: chf: f 
e>ect>ti\'2 office; oi a ~-.lb:oi:IJ'?.i:tor, w~Jch is oo! ~ iou;i.ness o:ntit)•, or if~ mbcontu.ctor I:..J.; no s·,ICil of:fk a-, tl:en the offr.r~ wllo duly po;;es;es c!.':n:.pamble 
powm Jnd dJ;tie;, (iv) om off.m o~ an ernplcy~ of any 'Ol;·occ-ntra·:t~r wll-o I:..J.; ~ar:.lgeri.J.l t'r di·;mtiC>llJll)' mpoc;i'oiliti~; \\ith r.:spect to a mbconcr?r.l 
with a >tnt-: C\li:1J?.rtor, (1') the lj)IY.I;E or 11 deJ>:DOr.nt chi::d wito i ; e~gbteeo yem oi age c-r old?J oi DO indhoidllill desml-.:-:1 in thi> sl;'up.ua~r~pll, c-r (\i) ~ 
politkal collllllittee o:;t.l.'olisheci or cot: trolled by 1l!l indi\idllill desaibed ill iliis ~nt.pam~aph or tl:-: bmilles; ~ntit)• or cvuprofit org1.U:zato:l thM is tlle 
s tiomntr~cco~. 
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The Contractor IS NOT a Business Associate under the Health Insurance Portability and Accountability Act of 
1996 as amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR· HOUSE OF BREAD, INC. 

DEPARTMENT OF SOCIAL SERVICES 

OFFICE OF THE ATTORNEY GENERAL 

~/ .J..2_/ .d£j!J 

Date 

Z; Z/ I zPt'l 

Date 

0 Part I of this Contract having been reviewed and approved by the OAG, it is exempt from review 
pursuant a Memorandum of Agreement between the Agency and the OAG dated March 19, 2009, as 
amended November 15, 2011. 
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