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Ogiginal Contract Number 168557011 K d | 16311 K-"TPP-011

..........

Maximum Conteact Value §408,000.00

_Contractor Contact Person Thomas Cranin (860} 455-1505
D55 Contact - Contract Tina MeGill (860) 424-5082
Program LoriBeth Williame (B60) 424-5349

STATE OF CONNECTICUT

PURCIHASE OF SERVICE CONTRACT
(“POS”, “Contract” and/or “contract”)
Revised September 2011

The State of Connectieut  DEPARTMENT OF SOCIAL SERVICES

Street: 55 FARMINGTON AVENUE

City:  HARTFORD State: T Zip: 06105

Tel#:  (800) 842-1508 (“Agency” and/or “Department™), hereby enters into a Contract with:

Contractor’s Name: EASTCONN

Street: 376 Hartford Turnpikc

City: Hampton State: CT Zip: 06247

Tel#: (860) 455-0707 FEIN/SS#: 061023768 DUNS: 069254803

(“Contractor™), for the provision of services outlined in Part I and for the compliance with Part IL. The Agency and
the Contractor shall collectively be referred to as “Parties™. The Contractor shall comply with the terms and

conditions set forth in this Contract as follows:

.(I_'Iuntmct This Contract is in effect from 7/1/2016 through 6/30/2019.

erm

Statutory The Agency is authorized to enter into this Contract pussuant to § 4-8 and 17b-3 of the Connecticut General

Authority Statutes (“C.G.3.").

Set-Aside Contractor |:] 1S or E 18 NOT a set aside Contractor pursuant to C.G.S, § 4a-60g,

Status

Effective This Contract shall become effective only as of the date of si.gnﬂll.urc i::-y the Agcliﬁy's authorized official(s)

Date and, where applicable, the date of approval by the Office of the Attormney General (“OAG”). Upon such
execution, this Contract shall be deemed effective for the entire term specified above.

Contract Part I of this Contract may be amended only be means of a written instrument sipned by the Apency, the

Amendment | Contractor, and, if required, the OAG. Part 11 of this Contract may be amended only in consultation with,
and with the approval of, the OAG and the State of Connecticut, Office of Policy and Management
(“OPM™).

All notices, demands, requests, consents, approvals or other eommunications required or permitted to be piven or which are
given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at such time as the
Notice is hand-delivered, placed in the 115, mail, first class and postage prepaid, return receipt requested, or placed with a
recognized, overnipht express delivery service rh:lt provides for a rewrn receipt.  All such Notices shall be in writing and
shall be addressed as follows:

STATE OF CONNECTICUT EASTCONN
DEPARTMENT OF 50CIAL SERVICES : T s
; If ta the 376 Hartford Turnpile, Hampton
f"“ ‘h'f‘ 55 FARMINGTON AVENUE Cn:tt“;m CT 06247 NN S
BENCY: | HARTFORD, CT 06105 '
Attention: Tina MeGill Attention: LoriBeth Williama

A party may modify the addressee or address for Notices by providing fourteen (14) days’ prior written Notice to the other
patty. No formal amendment is required.
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PART L.

SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,

PROGRAM-SPECIFIC AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for the Teen Pregnancy Prevention (TPP) Program and
agrees to comply with the terms and conditions set forth as required by the Department, including but not limited to
the requirements and measurements for scope of services, contract performance, quality assurance, reports, terms of
payment and budget. No provisions shall be contained in this Part 1 that negate, supersede or contradict any provision

of Part 11,

In the event of any such inconsistency between Part I and Part 11, the provisions of Part 11 shall contral.

A. DESCRIPTION OF SERVICES:

1.

The Contractor agrees to provide a teen pregnancy prevention program ufilizing the service learning
model, Teen Outreach Progeam (T'OP)], which will include two major components: volunteer setvice in
the community (such as tutoring, working in nursing homes, public beautification/clean-up activitics); and
2) regular (once or twice weekly) curriculum-based structured group time to prepare for and then reflect
on the community service projects, as well address adolescent life issues,

Population Setved: TOP mede/] The Contractor shall serve youth’s age 12 through 17 at risk of becoming
sexually active,

Number of individuals served: The Contractor shall serve a minimum of 50 unduplicated individual
youths during the contract period.

The program shall provide youths with the following services as developmentally and culturally
appropriate:

a, Identification of sites willing to host service learning, projects with program participants;
b.  Assistance in developing team and individual service projects;

€. Access to planned and supervised community service projects which include, but are not limited to
tutoring, working in nursing homes, public beautification/clean-up activities;

d.  Group and small group discussions to reflect on the lessons learned during the community services
projects;
e, Assistance in personal development through puided exercises;

f.  Assistance to access health care;

g Information about reduced risk sexual behavior including, but not limited to, postponing sexual
involvement, contraception, reproductive health education; life skills and social competency training;

h. Hducation regarding the legal, personal and social responsibilities of bearing a child,;
i, Information about personal safety, family patterns, and the prevention of sexual abuse;
j.  Advocacy, information and referreal services;

k. Information and referral services, in the event of pregnancy or parenthood; and
The Contractor agrees to perform the following activities to support the above services:

a,  Case management: The Contractor shall provide case management services to all clients of the
program. Case management services may include but are not limited to: seeking and referring clients
to different social, health, and educational agencies, Further, a case record will be maintained by the
Contractot’s case manager to document services provided to each youth, which shall include, but i
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not limited to a narrative that follows the progression of the youth's participation in the program and
documents behaviors, symptoms, family issues, and edueational details including, but not limited 1o,
report cards, suspensions, truancy issues, accolades and the like, Additionally, a daily log of program
and component attendance shall be kept for each program participant.

b, Individual youth assessments: The Contractor shall implement the program model with eomplete
fidelity and otherwise fully participate in the overall program cvaluation as prescribed by the
Deparunent’s evaluation consultant.. Further, the Contractor shall collect basic demographic
information regarding each client through the initial intake process. Such information shall include,
but not be limited to, age, sex, family size, race, ethnicity, education level, place of residence,
knowledge ol sexuality and sexual behavior. The Contractor’s case manager shall conduct a
comprehensive multidimensional assessment and quarterly reassessments that address educational
progress, social functioning, family functioning and empowerment skill development,

B. PROGRAM ADMINISTRATION

1.

5.

The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall
be maintained at the Contiactot’s location in the Conteactor’s files and be made available to the
Department as requested by the Department, its representatives and its agents. The Conteactor further
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of
receipt of such request.

The Contractor shall administer the program with the at least one full-time program coordinator, An
additional full-time or part-time staff person is recommended. The additional staff positions may be filled
with paid stafl or interns as long as the intern(s) agree to stay in the position for the entire program year.
Please specify all titles, whether full-time or part-time, and the number of hours per week:

a.  Program Coordinator — 2 full-time @ 35 hours per week

Address/Houts of Service: The Contractor shall provide services at ACT & QMC, 7 hours per day,
5 days per week, during the contract period.

Address of Administrative Office: The Contractor's administrative office shall be located at 376
Hartford Turnpike, Hampton, CT 06247.

Full board meetings: The Contractor shall convene full Board of Directors meetings 10 times per year,

C. QUALITY ASSURANCE

1.

.r|._

The Contractor agrees to comply with any and all applicable regulations adopted by the Department or
other Department pursuant to the services provided under this conteact and, as applicable, assures that all
pertinent subcontractors comply as well.

The performance of the Contractor, and applicable subconteactors, shall be reviewed and evaluated at
least annually by Department staff. Such reviews and evaluations may be performed by the examination of
doenments and reports, site visits to funded facilities and program sites administered by the Contractor or
by a combination of both. In addition, the Contractor agrees to have an evaluation component that
increases a youth’s progress and the suceess of outcomes of program interventions,

The Contractor shall attend all training sessions sponsored by the Department.

The Contractor shall attend or send one representative to quarterly prantee meetings hosted by the
Depattinent.
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The contractor shall fully participate in the annual teen pregnancy prevention month event by meeting all
cstablished deadlines as well as assisting the youths in developing their projects and otherwise preparing
for and attending the event,

The Contractor shall administer the Teen Outreach Program (TOP) with fidelity and adhere to all
Copyrights reserved by Wyman Center, Inc. The Department will be held harmless by the Contractor for
any and all infringements committed by the contractor.

D. CLIENT-BASED OUTCOMES AND MEASURES

The Contractor shall implement the programs and services described herein to assure the following
outcomes on behalf of youths. Such outcomes shall be measured in Section G and documented by client
records. Outcome results achieved puranant to these terms and conditions will be monitored by the

Department.

a.  Outcome ©: Students will not experience pregnancy or early parenting
Measure 1. At least 95% of participating students did not experience pregnancy or eatly parenting

b, Outcome 2: Students understand risky behaviors and protect themselves from such behaviors
Measures 1: Of those participating students who engage in sexual activity, at least 95% practice
contraception effectively as reported by the participant to the following questions:

1 Have you ever had aexual intercourser

ii  Think about the last time you had sexual intercourse, Did you or your partner use or do
something to stop pregnancy from happening?

i Think back over ALL THE TIMES you had sexual intercourse IN THE LAST YEAR, how
often have you ar your partner(s) used or done something to stop pregnancy from happening?

Measure 2: Of those participating students who eurrently engage in sexual activity, at least 95%
postponed sexual involvement or practiced contraception effectively as reported by the participant to
the following questions:

i Have you ever had sexual intercourser

ii.  Think about the last time you had sexual intercourse. Did you or your partner use or do
something to stop pregnancy from happening?

it Think back over ALL THE TIMES you had sexual intercourse IN THE LAST YEAR, how
often have you or your partner(s) used or done mml:thing to stop prephancy from Imppcning?

E. FEDERAL REQUIREMENTS

If Federal block grant funding is appropriated to this contract, the Department assumes no liability for
payment unless the terms of this contract are in accordance with a legislatvely approved block grant plan,
as provided by Connecticut General Statutes §4-28b.

a. In addition to Part IT of this contract, the Contractor certifies that it has taken proper assurances to
prohibit the use of Federal funds for Lobbying as detailed below: The State requires that the
language of the following certification be included in the award documents for all sub-awards at all
tiers including subcontracts, sub-grants, and contracts under sub-recipients, which the Contractor
shall certify and disclose accordingly. The Contractor certifies that:
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b.  No Fedetal appropriated funds have been paid or will be paid, by or on behalf of the siate, to any
person for influencing or attempting, to influence any officer or employee of any ageney, member
of Congress, an officer ot employee of, or an employee of a member of Congress, or an employee
of a member of Congress in connection with the awarding of any Federal loan, the entering into of
any cooperative agreement, and the extension, continuation, renewal, amendment, or modification
of any Federal contract, grant, loan, or cooperative agreement.

c.  If any funds other than Federal appropriated funds have been paid or will be paid to any person for
influencing or attempting, to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with this Federal contract, grant, loan or cooperative agreement, the State shall
complete and submit standard Federal form-LLL, "Disclosure Form to Report Lobbying,"
(obtained from Health and Human Services) in accordance with its instructions.

E. SUBCONTRACTED SERVICES

1.

In accordance with Part I1, Subcontracts (Section C.9), the Contractor shall enter into a subcontract with
the service providers whose identity, services to be rendered and costs shall be specified below:

[ guﬁmnrxacting Address Description of Performance Payment Terms/
Lrgamization Services Petiod Total Value

Abszent compliance with subsection 1 above, in accordance with Part IT, Subcontracts (Section C.9), if
following the execution and approval of this contract, the Contractor has identified subcontractors for
which it would like to retain, then the Contractor may propose the use of subcontractors not specified
herein. The Contractor must request and obtain prior written approval from the Department before
finalizing any subcontract arrangement.

Fach request to approve a subcontract arrangement must: (1) identify the name and business address of
the proposed subcontract; (2) describe the services to be performed by the subcontractor; (3) identify the
performance petiod, the payment terms and total value of the subcontract; and (4) provide assurances to
the Department that the proposed subcontract contains the terms specified in subsection 4 below.

Each and any subcontract must contain terms that shall require the subcontractor to adhere to the
requirements of Part T1, including but not limited to:

a. Client-Related Safeguards (Section B);
b. Contractor Obligations (Section C) — specifically:
. Federal Funds;
. Audit Requirements,
. Related Party Transaction,
. Suspension or Debarment,
. Independent Capacity of Contractor,
" Indemnifieation [of the State],
. Insurance,
. Compliance with Law and Policy, Facilities Standards and Licensing,

6 of 38




OAG Template 271 (TOP Model) | |
Rev. 12/15

Representations and Warranties,

L

Record Keeping and Access,

Protection of Personal [nformation,

Litigation, and

Sovereign Immunity;

¢.  Changes To The Contract, Termination, Cancellation and Expiration (Section 1) — specifically:
. Contractar Changes ane Assipnment; and

d. Statutory and Regulatory Compliance (Section F).

an

The Contractor agrees to be responsible to the Department for the performance of any
subcontractor, The establishment of a subcontractor velationship shall not relieve the Contractor of
any responsibility or liability under this contract. The Contractor shall bear full responsibility,
without recourse to the Department for their performanece,

0. The Contractor shall retain the Department’s wiitten approval and each subcontract in the contract
file,

7. Absent compliance with this section, no Conteactor Party expense related to the use ofa
subcontractor will be paid or reimbursed by the Department unless the Department, in its sole
discretion, waives compliance with the requirements of this section. In order to be effective, any
waiver of the requirements of this section must be in writing and signed by the Agency Head or
such other Department employee appointed by the Agency Head pursuant to Section 4 — 8 of the
Connecticut General Statutes. The Department, in its diseretion, may limit or condition any waiver
of these requirements as it deems appropriate, including, for example, by limiting the dollar amount
or any waiver, requiring proof that the subconteactor provided services under the contract, by
requiring that any federal requirements under any federal grant program ave satisfied, and/or
requiring proof that the Contractor utilize the funds paid under the contract to promptly pay the
subcontractor for services rendered.

G. PROGRAMMATIC AND STATISTICAL REPORTING

1. The Contractor shall submit to the Contract Administrator quarterly statistical reports on forms provided
by the Department. Reports shall be due within 30 days following the end of each quarter. The final
program repoit shall be due within 60 days of the close of each contract year.

2. The Contractor shall submit te the Contract Administrator six-month narrative programmatic reports
addressing goals, objectives and outcomes. Programmatic reports shall be due within 30 days following
the end of the first six-month period. ‘The final program report is due within 60 days of the close of each
cantract year.

3. The Contractor shall provide program and youth participant information to the Department’s Evaluation
Consultant in accordance with a time schedule provided by the Department. The Evaluation Consultant
selected by the Department shall evaluate all teen pregnancy prevention programs.

H. FINANCIAL REPORTING
1. 'The Contractor will submit to the Department fiscal reports on the Department’s requested forms on or

before October 31, January 31, April 30 and July 31of each year during the contract period. “The final
fiseal report shall be due with 60 days of the end of the contract periad.
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The Contractor will submit such required financial reports to the Department’s Program representative
located at Department of Social Services, Social Work Services, 55 Farmington Avenue, Hartford, CT
06105.

Interest: Any interest earned by the Contractor as a result of payments authorized by the Department
shall be reported to the Department by the Contractor on the next Quarterly Financial Report submitted
after that interest income is earned. The Contractor agrees to follow the Departinent’s divection as to the
disposition of such interest income.

L BUDGET VARIANCE

1,

The Contracior may teansfer funds from one category to another (except for cquipmcnl') in the :Ig;l‘c-:!d
upon and approved budget for a single component without prior notification to the Department under
the following conditions:

a.  The amount by which a single category except for salaries or wages may be increased may not exceed
20% of the approved amount. This applies only to eatepory amounts in the formally approved
budget and subsequently approved budget revisions. Budget flexibility is to be applied to each
component sc:pnrmcly and is not to be computed on the composite budget itetns;

b, The Contractor may vary an individual salary or wage by no mare than 15% of the approved amount;

¢.  The number of peaple or the percentage of time charped to a job classification may be increased,
provided this does not exceed the flexibility cited above; and/or

d. The Contractor may not make any transfer under this procedure which involves any of the categories
ot kinds of expenditures specifically listed below,

All such transfers shall be reflected on the next submitted financial report.

The Department requites the following changes in approved program budgets to have prior written
Department approval by a formal budget revision:

a.  The purchase of an item of equipment not approved in the original budget;

b. A transfer which involves an increase of an approved category amount by more than 20%;

c. A teansfer which involves an increase in salary or wages by more than 15%;

d. Any increase in compensation for services under a third party contract;

¢, Any transfer of funds from one component to another; and/or

f.  Any transfer of budpeted program income or food reimbursement,
The Department will respond to a properly executed request within 45 calendar days of receipt.

Mo budget revisions proposed by the Contractor may be submitted later than 45 calendar days before the
contract has ended, except that the Department may entertain, at any time, a budget revision for the
purpose of increasing funds for the audit of the program, The final financial report will show all category
overruns, Costs incurred after the end of the budget period shall be disallowed except where the
Department has expressly approved in writing and in advance.
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I
1.
2
3
4.
5
K.

BUDGET/PAYMENT PROVISIONS

The Department agrees to fund Teen Prepnancy Prevention Services to a maximum amount of
$408,000.00 for the entire contraet period.

The Contractor agrees to utilize Department funds in accordance with the budgﬂtﬁ included herein,

"The Contractor may submit a written request for payment on a quarterly basis. Hach payment request
must be submitted on Department's requested forms. Request for payment will be honored and funds
released based on departmental review of quarterly financial reports, availability of funds, and the
Contractor’s compliance with the terms of the contracet.

When the Department’s review of any financial report or on-site examination of the Contractor’s
financial records indicate that under expenditure or under utilization of contract funds is likely to occur
by the end of each contract year, the Department imay, with advance notice to the Contractor, alter the
payment schedule for the balance of the contract period.

In the event the Department has advanced funds to the Contractor or overpaid the Contractor, the
Contractor shall at the end of the contract period, or eatlier if the contract is terminated, return to the
Department in full, any unexpended funds within 30 days; or such unexpended funds may, at the
discretion of the Commissioner of the Department, be carried over and used as part of a new contract
period if a new similar contract is executed,

PROCEDURE FOR TERMINATION. In addition to the sections in Patt 11 of this contract, upon

delivery to the Contractor of a Notice of Termination specifying the nature of the termination and the date upon
which such termination becomes effective the Conteactor shall:

i}

Stﬂp work under the contract on the date and to the extent spuciﬁt‘-d in the Natice of Termination;

If the Department so directs, terminate all subcontracts to the extent that they relate to the performance
of work terminated by the Notice of Termination or assign to the Department in the manner and to the
extent directed by the Department all of the right, title, and interest of the Contractor under the
subcontracts not so terminated, in which eaze the Department shall have the right, in its diseretion, to
settle or pay any and all claims arising out of the termination of such subcontracts;

Complete the performance of the work that has not been terminated by the Notice of Termination; and

Be entitled to payment for services agrccc'l upon by the pﬂtt.'les and rendered to the I_]:‘.pﬂl'lml’.‘ﬂt’ﬂ
satisfaction l:hrmlgh the effective date of termination.

L. MISCELLANEOUS PROVISIONS

0.

Audit Exceptions. In addition to and not in any way in limitation of any other obligation of this
Contract, it is understood and agreed by the Contractor that it shall be held Liable for any State or Federal
auelit ast::.cqﬁtinns and shall return to the Department all payments made pursuant to this Contract to
which exception has been taken or which have been disallowed because of such an exception,

Severability. If any section of this Contract is declared or found to be illegal, unenforceable, or void,

then both parlics shall be relieved of all ablipations under that section. The remainder of this contract
shall be enforced to the fullest extent permitted by law.
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8. Transport of Clients: In the event that the Contractor or any of its employees or subconteactors shall,
for any reason, transport a client of 1355, the Contractor hereby agrees to the following:

i The contractor shall require that its employees, subcontracted transportation providers,
drivers, and vehicles meet licensure or certification requirements established by the State of
Connecticut Department of T'ranspottation (DOT) and the State of Connecticut Department
of Motor Vehicles (DMV) that transport, or have the potential to tansport, clients; and

i All vehicles utilized shall be appropriately licensed, certified, permitted, and insured,
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| Effective Date: |1£13(2017 .

CONTRACT NUMBER: 16DSS57011K

CONTRACT PERIOD: 07/01/2016 through 06/30/219
ST FISCAL YR (SFY): 2017
l PROVIDER: EASTCONN
| Approved by: Jocurtod
| 4000 INCOME
Contract Total | Other Fundi Total Income
| Program Funding Perlod: | — SREUngg | TR nons
.............. 4100 CONTRACTFUNDING =~~~ 8D .| L0 (S I S .1
4101 State Funds 16177 ] 136,000 | $ -5 136,000
TOTAL INCOME $___136000|§ | $ 136,000
' 5000 DIRECT EXPENSES Contract Total Total Expenses
- L L | CI 7.1 S | S— .1}
' 5101 Staff Salaries & Wages s 83,287 8 H[ 83,287
5200 FRINGE BENEFITS $ 20,045 | § -|§ 29,945
,,,,,,,,,,,,,, 5400 TRANSPORTATION oo B B A} RN .
5401 Staff Travel Reimbursement S 500 | $ -1 500
e 3500 MATERIALSANDSUPPLES )2} | S— | 10028
. SO0 FO0d )8 4,000 | 5 o I _ 4,000
! 5504 Other Mtrls and Sppls (specify in narrative) | § 6,028 | 5 -18 6,028
| TOTAL DIRECT EXPENSES $ 123,760 | § -5 123,760
- 7000 INDIRECT EXPENSES Contract Total Total Expenses
7100 ADMINISTRATIVE & GENERAL 4 12,240 | § § 12,240
All Other ARG s 12,240 | § -15 12,240
TOTAL INDIRECT EXPENSES § 12,240 | § -1 12,240
TOTALEXPENSES $___ 136000 % 2| 8 136,000
* INCOME/EXPENSE SUMMARY Contract Total :l_n“g.!
TOTAL INCOME 5 136,000 $ -3 136,000
TOTAL EXPENSES $ 136,000 $ - § 136,000
EXCESS/(SHORTAGE] § = § : & -
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PART II, TERMS AND CONDITIONS

The Contractor shall n_"umply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding
definitions:

1.  *Bid™ shall mean a bid submitted in response to a solicitation,
2. “Breach” shall mean a party’s failure to perform some contracted-for or agreed-upon act, ot his failure to
comply with a duty impesed by law which is owed to another or to soclety.

3. “Cancellation® shall mean an end to the Contract affected pursuant to a :ig,hl. which the Contract creates
due to a Breach.

4. “Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open,
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in
any forum,

5. “Client” shall mean a recipient of the Contractor’s Services.

6. “Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for
Services,

7. “Contractor Partics” shall mean a Contctor’s members, directors, officers, shareholders, pariners,
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g,.
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract
in any capacity. For the purpose of this Contract, vendors of suppott services, not otherwise known as
human service providers or educators, shall not be considered subcontractors, e.p, lawn care, unless such
activity is considered part of a training, vocational or educational program.

8, “Data” shall mean all results, technical information and materials developed and/or obtined in the
petformance of the Services hereunder, including but not limited to all reports, survey and evaluation tools,
surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, curricula, electronically
prepared presentations, public awareness or prevention campaign materials, deawings, analyses, praphic
representations, computer proprams and printouts, notes and memoranda, and  documents, whether
finished or unfinished, which result from or are prepared in connection with the Services performed
hereunder,

9, “Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State
of Connecticut holidays upon which banks in Connecticnt are closed.

10, “Expiration® shall mean an end to the Contract due to the completion in full of the mutual performances
of the parties or due to the Contract’s termn being completed.

11. “Foree Majeure® shall mean events that materially affect the Services or the time schedule within which
to perform and are outside the control of the party asserting that such an event has occurred, including,
but not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power,
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots,
acts of God, insurrection or war,

12, “Personal Information®™ shall mean any name, number or other information that may be used, alone or
in conjunction with any other information, to identify a specific individual including, but not limited ta,
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13.

14,

15,

16,

17

such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number,
Social Security number, employee identifieation number, employer or taxpayer identification number, alien
tegistration number, government passport number, health insurance identification number, demand
depaosit account nuimber, savings aceount number, credit eard number, debit card number or unique
biometric data such as fingerprint, voice print, retina or ivis image, or other unique physical representation.
Without limiting, the foregoing, Personal Information shall also include any information regarding clients
that the Department elassifies as “confidential” or “restricted.” Personal Information shall not include
information that may be lawfully obtained from publicly available sources or from federal, state, or local
government records which are lawfully made available to the general public.

“Personal Information Breach” shall mean an instance where an unauthorized person or entity accesses
Personal Information in any manner, including but not limited to the following occurrences: (1) any
Personal Information that is not enceypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had access to or taken control or possession of any
Personal Information that is not encrypted or protected without prior written authorization from the
State; (3) the unauthorized acquisition of encrypted or protected Personal Information together with the
confidential process or key that is capable of compromising the integrity of the Personal Information; or
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or
State.

“Records” shall mean all working papers and such other information and materials as may have been
accumulated and/or produced by the Contractor in performing the Contract, including but not limited to,
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates,
summarties and correspondence, kept or stored in any form,

“Services™ shall mean the performance of Services as stated in Part T of this Contract,

“State” shall mean the State of Connecticut, including any agency, office, department, board, council,
commission, institution or other executive branch agency of State Government,

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates,
other than for a Breach.

B. Client-Related Safeguards.

1. Inspection of Work Performed.

(8) The Agency or its authorized representative shall at all times have the right to enter into the Conteactor
or Contractor Parties’ premises, or such other places where duties under the Contract are being,
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn.
Gen. Stat. § 4¢-29 to ensure eompliance with this Conteact. The Contractor and all subconteactors
must provide all reasonable faciliies and assistance to Agency representatives. All inspections and
evaluations shall be performed in such a manner as will not unduly delay work. The Contractor shall
disclose information on clients, applicants and their families as requested unless otherwise prohibited by
federal or state law, Written evaluations pursuant to this Section shall be made available to the
Contractor.

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication
and disclosure of information on all applicants for and all Clients who receive Services under this Contract
with all applicable federal and state law concerning confidentiality and as may be further provided under the
Contract,
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Reporting of Client Abuse or Neglect. The Contractor shall eomply with all reporting requirements
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S§§ 17a-
101 through 103, 19a-216, 46b-120 (related to children); C.G.5.§ 46a-11b (relative to persons with mental
retardation); and C.G.5.§ 17b-407 (relative to elderly persons).

Background Checks. The State may 1:quu|: that the Contractor and Contractor Parties undergo
criminal background checks as provided for in the State of Connecticut Department of Public Safety
Administration and Operations Manual or such other State document as governs procedures for
background checks. The Contractor and Contractor Partics shall cooperate fully as necessary or
reasonably requested with the State and its agents in connection with such backpround checks.

C. Conteactor Obligations.

1.

Cost Standards, The Contractor and funding state Ageney shall comply with the Cost Standards issued
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web

vw.cLpov/opm/ewp/view.aspra=2981&0Q=382994&opmMNav _GID=1806

Credits and Rights in Data. Unless expressly waived in writing by the Apeney, all Records and
publications intended for public distribution during or resulting from the performances of this Contract shall
include a statement acknowledging the financial support of the State and the Agency and, where applicable,
the federal government. All such publications shall be released in conformance with applicable federal and
state law and all regulations regarding confidentiality. Any liability arising from such a release by the
Contractor shall be the sole responsibility of the Contractor and the Contractor shall indemnify and hold
harmless the Agency, unless the Agency or its agents co-authored said publication and said release is done
with the priot written approval of the Agency Head. All publications shall contain the following statement:
“T'his publication does not express the views of the [insert Agency name] or the State of Connecticut, The
views and opinions expressed are those of the authors.” Neither the Contractor nor any of its agents shall
co[:yright Data and information obtained under this Contract, unless expressly previously authorized in
WHUHE by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data
in any manner, and may authotize others to do so. The Ageney may copyright any Data without prior Notice
to the Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure
solely by the Agency of such Data.

Organizational Information, Conflict of Interest, IRS Form 990. During the term of this Contract and
for the one hundred eighty (180) days following its date of Termination and/or Cancellation, the Contractor
shall upon the Agency’s request provide capies of the following documents within ten (10) Days after receipt
of the request:

(a) its most recent IRS Forim 990 submitted to the Internal Revenue Service, and
(B)  its most recent Annual Report filed with the Connecticut Secretary of the State’s Office or such other

information that the Agency deems appropriate with respect to the organization and affiliation of the
Contractor and related entities.

This provision shall continue te be binding upon the Contractor for one hundred and eighty (180) Days
following the termination or eancellation of the Conteact,

Federal Funds,

{a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The
Agency shall specify all such requirements in Part I of this Contract.
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5.

(b)

(©

(d)

The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032
of the Deficit Reduction Act (DRA) of 2005, P.1. 109-171, that provides detailed information about
the Federal False Claims Act, 31 US.C. §§ 3729-3733, and other laws supporting the detection and
prevention of fraud and abuse.

(1) Contractor acknowledges that it has received a eopy of said policy and shall comply with its
terms, as amended, and with all applicable state and federal laws, regulations and rules.
Contractor shall provide said policy to subcontractors and shall require compliance with the
terms of the policy. Failure to abide by the terms of the policy, as determined by the Apency,
shall constitute a Breach of this Contract and may result in cancellation or termination of this
Contract.

(2) ‘This section applies if, under this Contract, the Contractor or Conteactor Parties furnishes, or
otherwise authorizes the furnishing of health care items or services, performs billing or coding
functions, or is involved in monitoring of health eare provided by the Apency.

Contractor represents that it is not excluded, debarred, suspended or otherwise ineligible to
participate in federal health care programs.

Contractor shall not, for purposes of performing the Contraet with the Ageney, knowingly employ or
contract with, with or without compensation: (A) any individual or entity listed by a federal agency as
excluded, debarred, suspended or atherwise ineligible to participate in federal health care programs;
or (B) any person or entity who is excluded from contracting with the State of Connecticut or the
federal government (as reflected in the General Services Administration List of Parties xcluded
from Federal Procurement and Non-Procurement Programs, Department of Health and Human
Services, Office of Inspector General (HHS/OIG) Excluded Parties list and the Office of Foreign
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor
shall immediately notify the Agency should it become subject to an investigation or inquiry involying
items or services reimbursable under a federal health care program or be listed as ineligible for
participation in or to perform Services in connection with such program. The Agency may cancel or
terminate this Contract immediately if at any point the Contractor, subcontractor or any of their
employees are sanctioned, suspended, excluded from or otherwise become ineligible to participate in
federal health care programs,

Audit Requirements,

()

(b)

The State Auditors of Public Accounts shall have access to all Records for the liscal year(s) in which the
award was made. The Contractor shall provide for an annual nancial audit aceeptable to the Agency
for any expenditure of state-awarded funds made by the Contractor. Such audit shall include
management letters and audit recommendations, The Contractor ghall comply with federal and state
single audit standards as applicable.

The Contractor shall make all of its and the Contractor Parties’ Records available at all reasonable hours
for audit and inspection by the State, including, but not limited to, the Agency, the Connecticut
Auditors of Public Accounts, Attorney General and State’s Attorney and their respective agents,
Requests for any audit or inspection shall be in writing, at least ten (10) days prior to the requested date.
All audits and inspections shall be at the requester’s expense, The State may request an audit or
inspection at any time during the Contract term and for three (3) years after Termination, Cancellation
or Expiration of the Contract. The Contractor shall cooperate fully with the State and its agents in
connection with an audit or inspection, Following any audit or inspection, the State may conduct and
the Contracior shall cooperate with an exit conference,

For purposes of this subsection as it relates to State prants, the word “Contractor” shall be read to
mean “nonstate entity,” a8 that term is defined in C.GL5, § 4-230,
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8,

9.

(d) The Contractor must inmr[_m:,'a(q: this section verhatim into any Contract it enters into with any
subcontractor providing services under this Contract.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this
section, to the Agency on an annual basis in the approptiate fiscal report as specified in Part T of this
Contract. “Related party” means a person or organization related through marriage, ability to control,
ownership, family or business association. Past exercise of influence or control need not be shown, only
the potential o ability to directly or indirectly exercige influence or control. “Related party transactions”
between a Contractor or Contractor Party and a related party include, but are not limited to:

(a) Real estate sales or leases;
(b) leases for equipment, vehicles or household furnishings;
(€) Mortpages, loans and wortking eapital loans; and

{(d) Contracts for management, consultant and professional services as well as for materials, supplies and
other services purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section D4

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or
state funds that they:

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded by any gevernmental agency (federal, state or local);

(2) within a three year period preceding the effective date of this Contract, have not been convicted
or had a civil judgment rendered against them for commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain or performing a public (federal, state or local)
transaction or contract under a public transaction; for violation of federal or state antitrusi
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements or receiving stolen property;

(3 Are not prcacmly indicted for or otherwise criminally or civilly charged by a guvc.thmellt:d n.‘:n!.it}!
(Federal, state or local) with commission of any of the above offenses; and

(4) Have not within a three year period preceding the effective date of this Contract had one or
more public transactions terminated for cause or fault.

(b) Any change in the above status shall be immediately reported to the Agency.

Liaison. Hach Party shall designate a liaison to facilitate a cooperative working relationship between the
Conteactor and the Agency in the performance and administration of this Contract,

Subcontracts. Fach Contractor Party’s identity, services ta be rendered and costs shall be detailed in Part 1
of this Contract. Absent compliance with this requirement, no Contractor Paety may be used or expense
paid under this Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party
shall acquire any direct right of payment from the Apency by virtue of this section or any other section of
this Contract. “The use of Contractor Parties shall not relieve the Contractor of any responsibility or liability
under this Contract. ‘The Contractor shall make available copies of all subcontracts to the Ageney upon
recquest,
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10. Independent ('.'apm:ity of Contractor. The Contractor and Coniracror Parties shall act in an
independent eapacity and not as officers or employees of the state of Connecticut or of the Agency.

11. Indemmnification.

@

(b)

()

(€)

0

The Contractor shall indemnify, defend and hold harmless the state of Connecticut and its officers,
representalives, agents, servants, employees, successors and assigns from and against any and all:

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of
commission or omission (collectively the “Acts™) of the Contractor or Contractor Parties; and

(2) liabilities, damages, losses, costs and expenses, including but not limited (o attorneys’ and other
professionals’ fees, arising, directly or indirectly, in connection with Claims, Acts or the
Contract, The Contractor shall use counael reasonably acceptable to the State in carrying out its
indemnifieation and hold-hariless obligations under this Contract. The Conteactor’s
obligations under this section to indemnify, defend and hold harmless against Claims includes
Claims concerning confidentiality of any part of or all of the bid or any records, and intellectual
property rights, other propriety rights of any person or entity, copyrighted or uncopyrighted
compositions, secrel processes, patented or unpatented inventions, articles or appliances
furnished or used in the performance of the Contract,

The Contractor shall reimburse the State for any and all damages 1o the real or personal property of
the State caused by the Acts of the Contractor or any Contractor Parties, The State shall give the
Contractor reasonable notice of any such Claima.

The Contractor’s duties under this Section shall remain fully in effect and binding in accordance with
the terms and conditions of the Contract, without being lessened or compromised in any way, even
where the Contractor is alleped or is found to have merely contributed in part to the Acts giving rise
ta the Claims and/ot where the State is alleged or is found to have contributed to the Aets piving rise
to the Claims.

The Contractor shall carry and maintain at all times during the term of the Contract, and during the
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy
its obligations under this Contract. The Contractor shall name the State as an additional insured on
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the
Contract. The Conteactor shall not begin performance until the delivery of the policy to the Agency.

The rights provided in this section for the benefit of the State shall encompass the recovery of
attorneys’ and other professionals’ fees expended in pursuing a Claim against a third party,

This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not
be limited by reason of any insurance coverage,

Insurance. Before commencing performance, the Agency may require the Contractor to obtain and
maintain specified insurance coverage. In the absence of specific Ageney requirements, the Contractor
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of
the Contract:

(@

Commercial General Liability. $1,000,000 combined single limit per occurrence for bodily injury,
personal injury and property damage. Coverage shall include Premises and Operations, Independent
Contractors, Praducts and Completed Operations, Contractual Liability, and Broad Form Property
Damage coverage. 1f a general apprepate is used, the general agpregate limit shall apply separately to
the services to be performed under this Contract or the general agpregate limit shall be twice the
occurrence limit;
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14.

(b)

()

Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverape
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an
automohile, but one is used in the exceution of this Contract, then only hired and non-owned
coverage is required. If a vehicle is not used in the execution of this Contract then autamobile
coverage is nol required,

Professional Liability. $1,000,000 limit of liability, if applicable; and/or

(d) Workers’ Compensation and Employers Liability, Statutory coverage in compliance with the

Compensation laws of the State of Connecticut. Coverage shall inelude Employer's Liability with
minimum limits of $100,000 each accident, $500,000 Disease — Policy limit, $100,000 each employee.

Choice of Law/Choice of Forum, Setilement of Disputes, Claims Against the State.

@)

©

‘The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect
to its prineiples of conflicts of laws. To the extent that any immunities provided by federal law or the
laws of the State of Connecticut do not bar an action against the State, and to the extent that these
courts are courts of competent jurisdiction, for the putpose of venue, the complaint shall be made
returnable o the Judicial District of Hartford only or shall be brought in the United States District
Court for the District of Connectieut only, and shall not be teansferred to any other court, provided,
however, that nothing here constitutes a waiver or compromise of the sovereign immunity of the State
of Connecticut. "The Contractor waives any objection which it may now have or will have to the laying
of venue of any Claims in any forum and further irrevoeably submits to such jurisdiction in any suit,
action or proceeding,

Any dispute concerning the interpretation or application of this Contract shall be decided by the
Agency Head or his/her designee whose decision shall be final, subject to any nights the Contractor
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section,
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its
appeal. Pending final resolution of a dispute, the Contractor and the Agency shall proceed diligently
with the performance of the Contract,

‘The Conteactor agrees that the sole and exclusive means for the presentation of any claim against the
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut
General Statutes (Claims Apainst the State) and the Contractor further agrees not to initiate legal
proceedings, except as authorized by that Chapter, in any state or federal court in addition to or in
liew of said Chapter 53 proceedings.

Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with

(@)

(k)

pertinent local, state and federal laws and regulations as well as Agency policies and procedures
applicable to contractor's programs as specified in this Contract. The Agency shall notify the
Contractor of any applicable new or revised laws, regulations, policies or procedures which the
Agency has responsibility to promulgate or enforee; and

applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or
ordinances, a5 well as standards and criteria of pertinent state and federal authorities. Unless otherwise
provided by law, the Contractor is not relieved of compliance while formally contesting the au thority to
require such standards, regulations, statutes, ordinance or criteria.
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15.

16

17.

19.

Representations and Warranties.  Contractor shall:
(a) petform fully under the Contract;

{(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with
respect to the pmvisinn of Services as described in Part I of this Contract; and

(¢) adhere to all contractual sections ensuring the confidentality of all Records that the Contractor has
access to and are exempt from disclosure under the State’s Freedom of Information Aet or other
applicable law.

Reports, The Contractor shall provide the Agency with such statistical, financial and programmatic
information necessary to monitor and evaluate compliance with the Contract, All requests for such
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall
provide the Agency with such reports as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an Agency
representative, the Agency reserves the right to withhold payments for services performed under this
Contract if the Apency has not received acceptable progress reports, expenditure reports, refunds, and/or
audlits as required by this Contract or previous contracts for similar or equivalent services the Contractor has
entered into with the Agency. This section shall survive any Termination of the Contract or the Expiration
of its term.

Record Keeping and Aceess. The Contractor shall maintain books, Records, documents, program and
individual service records and other evidence of its aceounting and billing procedures and practices which
sufficiently and properly reflect all divect and indivect costs of any nature incurred in the performance of this
Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by
authorized employees or agents of the State or, where applicable, federal agencies. The Contractor shall
retain all such Records concerning this Contract for a period of three (3) years after the completion and
submission to the State of the Contractor’s annual financial andit.

Protection of Personal Information,

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a
Personal Information Breach any and all Personal Information which they come to possess or
cantrol, wherever and however stored or maintained, in a commercially reasonable manner in
accordance with current industry standards.
htep:/ vewnwict.gow/doit/ ewp/viewaspia=12458q=253
=1245&q=253908

(b} Each Contractor or Contractor Party shall implement and maintain a comprehensive data security
program for the protection of Personal Information. The safeguards contained in such program shall
be consistent with and comply with the safeguards for protection of Personal Information, and
information of a similar character, as set forth in all applicable federal and state law and written policy
of the Department ot State concerning the confidentiality of Personal Information. Such data-security
program shall include, but not be limited to, the following:

(1) A security policy for employees related to the storage, access and transportation of daia containing
Personal Infarmation;

{(2) Reasonable restrictions on access to records containing, Personal Information, including access to
any locked storage where such records are kept;

(3) A process for reviewing policies and security measures at least annually;
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(4) Creating secure access controls to Personal Information, including but not limited to passwords;
and

(5) Encrypting of Personal Information that is stored on laptops, portable devices or being
transmitted electronically,

The Contractor and Contractor Pacties shall notify the Department and the Connecticut Office of
the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they
become aware of or suspect that any Personal Information which Contractor or Contractor Parties
possess or control has been subject to a Personal Information Breach. If a Personal Information
Breach has oceurred, the Contractor shall, within three (3) business days after the notification,
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the
Department and the Connecticut Office of the Attorney General, for review and approval. Such
credit monitoring or protection plan shall be made available by the Contractor at its own cost and
expense to all individuals affected by the Personal Information Breach. Such credit monitoring or
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting
one (1) security freeze per eredit file pursuant to Connecticut General Statutes § 36a-701a. Such
credit monitoring or protection plans shall be approved by the State in accordance with this Section
and shall cover a length of time commensurate with the cireumstances of the Personal Information
Breach. The Contractors’ costs and expenses for the credit monitoring and protection plan shall not
be recoverable from the Depattment, any State of Connecticut entity or any affected individuals,

The Contractor shall incorporate the requirements of this Section in all subcontracts requiring cach
Contractor Party to sa[hguatti Personal Information in the same manner as provided for in this
Section,

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations
pursuant to HIPAA or the provisions of this Conteact concerning the obligations of the Contractor
as 0 Business Associate of the Department,

20. Worldoree Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related
to employment practices and procedures,

21

Litigation,

Q)

The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to
the best of their knowledge, any Claims involving the Contractor Parties that might reasonably be
expected to materially adversely affect their businesses, operations, assets, properties, financial
stability, business prospects or ability to perforin fully under the Contract, no later than ten (10) days
alter becoming aware or after they should have become aware of any such Claims. Disclosure shall
be in writing,

The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state
or federal ageney or court which is adverse to the Contractor or which results in a settlement,
compromise or chim or agreement of any kind for any action or proceeding brought against the
Contractor ot its employee or agent under the Americans with Disabilities Act of 1990 as revised or
amended from time to time, Hxecntive Orders Nos. 3 & 17 of Governor Thomas . Meskill and any
other requirements of federal or state law concerning equal employment opportunities or
nondiscriminatory practices,

Sovereign Immunity. The Contractor and Contenctor Parties acknowledge and agree that nothing in the
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise
ot waiver by the State of any rights or defenses of any immunities provided by Federal law or the laws of
the State of Connecticut to the State ot any of its officers and employees, which they may have had, now
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have or will have with respect to all matters arising out of the Contract. To the extent that this Section
conflicts with any other Section, this Section shall povern.

D. Changes to the Contract, T'ermination, Cancellation and Expiration.
1.  Contract Amendment.

(a) MNo amendment to or modification or other alteration of this Contract shall be valid or binding upon
the parties unless made in writing, sipned by the parties and, if applicable, approved by the OAG.

() The Agency may amend this Contract to reduce the contracted amount of compensation ift

1} the total amount budgeted by the State for the operation of the Agency or Services provided
i ¥ I gency P
under the program is reduced or made unavailahle in any way; ot

(2) federal funding reduction results in reallocation of funds within the Agency.

() If the Ageney decides to reduce the compensation, the Agency shall send weitten Notice to the
Contractor. Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the
Ageney shall negotiate the implementation of the reduction of compensation unless the parties mutually
agree that such negotiations would be futile. 1f the parties fail to negotiate an implementation schedule,
then the Agency may terminate the Contract effective no earlier than sixty (60) Days from the date that
the Contractor receives written notification of Termination and the date that work under this Contract
shall cease.

2,  Contractor Changes and Assignment,
(a) The Contractor shall notify the Agency in writing;

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the
Contractor’s corporate status, including merger, acquisition, transfer of assets, and any change in
fiduciary responsibility;

(2) no later than ten (10) days from the effective date of any change in:
(A) its certificate of incorporation or other organizational document;
(B) more than a controlling interest in the ownership of the Contractor; or
{C) the individual(s) in charge of the performance.

(b) Mo such change shall relieve the Contractor of any responsibility for the accuracy and completeness
of the performance. The Agency, after receiving written Notice from the Contractor of any such
change, may require such contracts, releases and other instruments evidencing, to the Agency’s
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been
compensated in full or that allowance has been made for compensation in full, for all work
performed under terms of the Contract. The Contractor shall deliver such documents to the Agency
in accordance with the terms of the Agency’s written request. The Agency may also require, and the
Contractor shall deliver, a financial statement showing that selvency of the Contractor is maintained,
The death of any Contractor Party, as applicable, shall not release the Contractor from the obligation
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to
perform under the Contract until performance is fully completed.
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()

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract,
voluntasily or otherwise, in any manner without the prior written consent of the Ageney.

{1} The Contractor shall comply with requests for documentation deemed to be appropriate by the
Ageney in considering whether to consent to such assignment.

{2} The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from
the date the Agency receives all requested documentation.

(3) The Agency may void any assignment mace without the Agency’s consent and deem such
assignment to be in violation of this Section and to be in Breach of the Contract. Any cancellation
of this Contract by the Agency for a Breach shall be without prejudice to the Agency’s or the
State’s rights or possible claims against the Contractor.

Breach.

(@)

(b)

If either party Breaches this Contract in any respect, the non-breaching party shall provide written
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure
within ten (10) Days from the date that the breaching party receives the notice. In the case of a
Contractor Breach, the Ageney may modify the ten (10) day cure period in the notice of Breach. The
right to cure period shall be extended if the non-breaching party is satisfied that the breaching party
is making a good faith effort to cure, but the nature of the Breach is such that it cannot be cured
within the right to cure period. The Notice may include an effective Contract cancellation date if the
Breach is not cured by the stated date and, unless otherwise madified by the non-breaching party in
writing ptior to the cancellation date, no further action shall be required of any party to effect the
cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching patty may caneel the Contract by giving, the breaching party no less
than twenty four (24) hours’ prior written Notice after the expiration of the cure period.

If the Agency believes that the Contractor has not performed according to the Contract, the Agency
may:

(1) withhold payment in whole or in part pending resolution of the performance issue, provided
that the Agency notifies the Contractor in writing priot to the date that the payment would have

been due in accordance with the budget;

(2) temporatily discontinue all or part of the Services to be provided under the Contract;

(3) permanently discontinue part of the Services to be provided under the Contract;

(4) assipn appropriate State personnel to provide contracted for Services to assure continued
performance under the Contract until such time as the contractual Breach has been corrected to

the satisfaction of the Agency;

(5) require that contract funding be used to enter inte a subcontract with a person or persons
r.|q£ig,t'lﬂl‘|,‘.r,’l b}- the Agcucy in order to bring the program into contractual l::umpliﬂncu;

{(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best
interests of the State or the program(s) provided under this Contract or both; or

{(7) any combination of the above actions,

The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days
after the Contractor receives a demand from the Agency.
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() Inaddition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor
under the terms of this Contmet.

(¢) The action of the Agency shall be considered final. If at any step in this process the Contractor fails to
comply with the procedure and, as applicable, the mutually agreed plan of carrection, the Agency may
proceed with Breach remedies as listed under this section,

Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the
Conteact shall be taken and construed as cumulative, that is, in addition to every other remedy provided in
the Contract or at law or in equity. A party’s failure to insist on strict performance of any section of the
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of
performance and shall not be deemed to be a waiver of any subsequent rights, remedics or Breach,

Suspension, If the Agency determines in its sole discretion that the health and welfare of the Clients or
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit
of the Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in
writing within five (5) Days of immediate suspension, Within five (5) Days of receipt of this notice, the
Contractor may request in writing a meeting with the Agency Head or designee. Any such meeting shall be
held within five (5) Days of the written request, or such later time as is mutually agreeable to the parties. At
the meeting, the Contractor shall be given an opportunity to present information on why the Agency’s
actions should be reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or
designee. This action of the Agency head or designee shall be considered final.

Ending the Contractual Relationship.

(a) This Contract shall remain in full force and effect for the duration of its entire term or until such time
as it is terminated eatlicr by either party or cancelled. Fither party may terminate this contract by
providing at least sixty (60) days prior written notice pursuant to the Notice requirements of this
Contract.

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes
a determination that such termination is in the best interest of the State. Notwithstanding Section
D.2, the Agency may immediately terminate or cancel this Contract in the event that the Contractor
or any subcontractors becomes financially unstable to the point of threatening its ability to conduct
the services required under this Contract, ceases to conduct business in the normal course, makes a
penetal assignment for the benefit of ereditors, suffers or permits the appeintment of a receiver for
its business or its assets,

(€) The Agency shall notify the Contractor in writing of "Termination pursuant to subsection (b) above,
which shall specify the effective date of termination and the extent to which the Contractor must
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the
Agency, the Conteactor shall immediately discontinue all Services affected in accordance with the
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to
the Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing,
and take all actions that are necessary or appropriate, or that the Agency may reasonably direct, for the
protection of Clients and preservation of any and all property. Such Records are deemed to be the
propetty of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30)
days after the Termination of the Contract or fifteen (15) days afier the Contractor receives a written
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(d)

request from the Agency for the s;]}ec:j_ﬁcd records whichever i less. The Contractor shall deliver those
Records that exist in electronic, magnetic or other intangible form in a non-proprictary format, such as,
but not limited o ASCII or /TXT.

The Agency may terminate the Contract at any time without prior notice when the funding for the
Cantract is no longer available.

The Contractor shall deliver to the Ageney any deposits, prior payment, advanee payment or down
payment if the Contract is terminated by either party or cancelled within thirty (30) days after receiving
demand from the Agency. The Contractor shall return to the Agency any funds net expended in
accordance with the terms and conditions of the Contract and, if the Contractor fails to do so upon
demand, the Agency may recoup said funds from any future payments owing under this Contract or
any other contract between the State and the Contractor. Allowable costs, as detailed in audit findings,
incurred until the date of termination or cancellation for operation or transition of program(s) under
this Contract shall not be subject to recoupment.

7. Transition after Termination or Expiration of Contract.

@

If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, the
Contractot shall do and perform all things which the Agency determines to be necessary or appropriate
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly
cessation of Services it performs under this Contract. In arder to complete such transfer and wind
down the performance, and only to the extent necessaty or appropriate, if such activities are expected
to take place beyond the stated end of the Contract term then the Contract shall be deemed to have
been automatically extended by the mutual consent of the parties prior to its expiration without any
affirmative act of cither party, including executing an amendment to the Contract to extend the term,
but only until the transfer and winding down are complete,

If this Contract is terminated, cancelled or not renewed, the Conteactor shall return to the Agency
any equipment, deposits or down payments made or purchased with start-up funds or other funds
specifically designated for such purpose under this Contract in accordance with the written
instructions from the Agency in accordance with the Notice provision of this Contract. Written
instructions shall include, but not be limited to, a deseription of the equipment to be returned, where
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs.
Unless the Agency specifies a shorter time frame in the letter of instructions, the Contractor shall
affect the returns to the Agency no later than sixty (60) days from the date that the Contractor
receives Notice.

E. Statutory and Regulatory Compliance.

1. Health Insurance Portability and Accountability Act of 1996.

()

(k)

If the Contactor is a Business Associate under the requirements of the Health Insurance Portability
and Accountability Act of 1996 (“HIPAA™), as noted in this Contract, the Contractor must comply
with all terms and conditiong of this Section of the Conteact. If the Contractor is not a Business
Associate under HIPAA, this Section of the Contract does not apply to the Contractor for this
Contract,

The Contractor is required to safeguard the use, publication and disclosure of information on all
applicants for, and all clients who receive, services under the Contract in accordance with all
applicable federal and state lnw regarding confidentiality, which includes but is not limited to HIPAA,
mare specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A,
C, and IT; and
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(¢©)  The State of Connecticut Agency named on page 1 of this Contract (“Agency”) is a “covered entity”
as that term is defined in 45 C.F.R. § 160.103; and

(d) The Contractor is a “business associate” of the Agency, as that term is defined in 45 C.F.R. § 160.103;
and

(&)  The Contractor and the Agency agree to the following in order to secure compliance with the
HIPAA, the requirements of Subtitle DD of the Health Information Technology for Econotnic and
Clinical Health Act (“HITECH Act™), (Pub, L. 111-5, §§ 13400 to 13423)', and more specifically with
the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subpatts A, C, D and E
(collectively referred to herein as the “HIPAA Standards”).

() Definitions

(1)  “Breach” shall have the same meaning as the term is defined in section 45 C.F.R. 164,402 and
shall also include an use or disclosure of PHI that violates the HIPAA Standards.

(2) “Business Associate” shall mean the Contractor.

(3) “Covered Entity” shall mean the Agency of the State of Connecticut named on page 1 of this
Contract,

(4)  “Designated Record Set” shall have the same meaning as the term “designated record set” in
45 C.F.R. § 164.501.

(5)  “Electronic Health Record” shall have the same meaning as the term is defined in section
13400 of the HITECH Act (42 US.C. §17921(5).

(6)  “Individual” shall have the same meaning as the term “individual™ in 45 C.E.R. § 160.103 and
shall include a person whao qualifies as a personal represen tative as defined in 45 C.FR.
§ 164.502(g).

(7)  “Privacy Rule” shall mean the Standards for Privacy of Individually Identifiable Health
Information at 45 C.F.R. part 160 and part 164, subparts A and E,

(8) “Protected Health Information” or “PHI” shall have the same meaning as the term “protected
health information” in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45
C.E.R. 160,103, limited to information created, maintained, transmitted or received by the
Business Associate from or on behalf of the Covered Entity or from another Business
Associate of the Covered Entity.

(9)  “Required by Law™ shall have the same meaning as the term “required by law” in 45 C.FR,
§ 164.103.

(10) “Secretary” shall mean the Seeretary of the Department of Health and Human Services or his
designee.

(11) “More stringent” shall have the same meaning as the term “more stringent” in 45 C.F.R.
§ 160.202.

{12) “T'his Section of the Contract” refers to the HIPAA Provisions stated herein, in their entirety.
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(13)

(14)

(1)

“Security Incident” shall have the same meaning as the term “security incident™ in 45 C.FR.
§ 164.304.

“Security Rule” shall mean the Security Standards for the Protection of Electronic Protected
Health Information at 45 C.F.R. part 160 and part 164, subpart A and C.

“Unsecured protected health information” shall have the same meaning as the term as defined
in 45 C.F.R. 164.402.

Obligations and Activities of Business Associates,

(1)

(2)

(3

(4

®)

Business Associate agrees not to use or disclose PHI other than as permitted or required by
this Section of the Contract or as Required by Law.

Business Associate agrees to use and maintain appropriate safeguards and comply with
applicable FITPAA Standards with respect to all PHI and to prevent use or disclosure of PHI
other than as provided for in this Section of the Contract and in accordance with HIPAA
standards,

Business Associate agrees to use administrative, physical and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic
protected health information that it creates, receives, maintains, or transmits on behalf of the
Cavered Entity.

Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is
known to the Business Associate of a use or disclosure of PHI by Business Associate in
violation of this Section of the Contract.

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not
provided for by this Section of the Contract or any security incident of which it becomes
aware,

Business Associate agrees, in accordance with 45 C.ER, 502(e)(1)(ii) and 164.308(d)(2), if
applicable, to ensure that any subcontractors that create, receive, maintain or transmit
protected health information on behalf of the business associate, agree to the same restrictions,
conditions, and requirements that apply to the business associate with respect to such
infarmation;.

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at
the request of the Covered Entity, and in the time and manner dr..'n'!:nﬂt( el by the Covered
Entity, , to PHI in a Desipnated Record Set, to Covered Entity or, as directed by Covered
Entity, to an Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business
Associate shall not charge any fees greater than the lesser of the amount charged by the
Covered Entity to an Individual for such records; the amount permitted by state law; or the
Business Associate’s actual cost of postage, labor and supplies for complying with the request.

Business Associate agrees to make any amendments to PHI in a Designated Record Set that
the Covered Entity directs or agrees to pursuant to 45 C.FR. § 164.526 at the request of the
Covered Entity, and in the time and manner designated by the Covered Entity.

Business Associate agrees to make internal practices, books, and records, including policies and
procedures and PHI, relating to the use and disclosure of PHI received from, or created,
maintained, transmitted or received by, Business Associate on behalf of Covered Entity,
available to Covered Entity or to the Secretary in a time and manner agreed to by the parties or
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(10)

(11)

(12)

(1%

(4

(15)

(16)

designated by the Secretary, for purposes of the Sccretary investigating or determining, Covered
Entity's compliance with the HIPAA Standards..

Business Associate agrees to document such diselosures of PHI and information related to
such disclosures as would be required for Covered Entity to respond to a request by an
Individual for an accounting of disclosures of PHI in accordance with 45 C.ER. § 164.528 and
section 13405 of the HITECH Act (42 UL.S.C. § 17935) and any regulations promulgated

thereunder.

Business Associate agrees to provide to Covered Entity, in a time and manner designated by
the Covered Entity, information collected in accordance with subsection (g)(10) of this Section
of the Contract, to permit Covered Entity to respond to a request by an Individual for an
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of
the HITECH Act (42 US.C. § 17935) and any regulations promulgated thereunder, Business
Associate agrees at the Covered Entity’s direction to provide an accounting of disclosures of
PHI directly to an individual in accordance with 45 CE.R. § 164.528 and section 13405 of the
HITECH Aet (42 U.S.C. § 17935) and any regulations promulgated thereunder,

Business Associate agrees to comply with any state or federal law that is more stringent than
the Privacy Rule.

Business Associate agrees to comply with the requirements of the HITECH Act relating to
privacy and security that are applicable to the Covered Entity and with the requirements of 45
C.E.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316.

In the event that an individual requests that the Business Associate

(A) restrict disclosures of PHI;

(B) provide an accounting of disclosures of the individual’s PHI;

(C)  provide a copy of the individual’s PHI in an electronie health record,; or

(D) amend PHI in the individual’s desipnated record set,

the Business Associate agrees to notily the Covered Entity, in writing, within five business days
of the request.

Business Associate agrees that it shall not, and shall ensure that its subcontractors do not,
directly or indirectly, receive any remuneration in exchange for PHI of an Individual without

(A)  the written approval of the covered entity, unless receipt of remuneration in exchange
for PHI is expressly authorized by this Contract anl

B)  the valid authorization of the individual, except for the purposes provided under section
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying,
regulations

Obligations in the Event of a Breach,

(A) The Business Associate aprees that, following the discovery by the  Business Associate
or by a subcontractor of the Business Associate of any use or disclosure not provided for
by this section of the Contract, any breach of unsecured protected health information,
or any Security Incident, it shall notify the Covered Entity of such breach in accordance
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(B)

©

with Suhpﬁrl‘ 13 of Part 164 of Title 45 of the Code of Federal Regulations and this
Section of the Contract,

Such notification shall be provided by the Business Associate to the Covered Entity
without unreasonable delay, and in no case later than 30 days after the breach is
discovered by the Business Associate, of a subcontractor of the Business Associate,
except as otherwise instructed in writing by a law enforcement official pursuant to 45
C.FR. 164.412. . A breach is considered discovered as of the first day on which it is, or
reasonably should have been, known to the Business Associate or its subcontractor. The
notification shall include the identification and last known address, phone number and
email address of each individual (or the next of kin of the individual if the individual is
deceased) whose unsecured protected health information has been, or is reasonably
believed by the Business Associate to have been, accessed, acquired, or disclosed during
such breach.

The Business Associate agrees to include in the notification to the Covered Entity at
least the following information:

1. A deseription of what happened, including the date of the breach; the date of the
discavery of the breach; the unauthorized person, if known, who used the PHI or
to whom it was disclosed; and whether the PHI was actually acquired or viewed.

2. A description of the types of unsecured protected health information that were
invalved in the breach (such as full name, Social Security number, date of birth,
home address, account number, or disability code).

3. The steps the Business Associate recommencs that Individual(s) take to protect
themselves from potential harm resulting from the breach,

4. A detailed description of what the Business Associate s doing or has done to
investigate the breach, to mitigate losses, and to protect against any further
breaches.

5. Whether a law enforcement official has advised the Business Assaciate, either
verbally or in writing, that he or she has determined that notification or notice to
Individuals o the lunﬁting mquircd under 45 C.F.R. 164,412 would impede a
criminal investigation or eause damage to national security and, if so, contact
information for said official.

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk

()

(F)

assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16)
(C) of this Section and determine whether, in its opinion, there is a low probability that
the PHI has been compromised. Such recommendation shall be transmitted to the
Covered Entity within 20 business days of the Business Associate’s notification to the
Covered Entity.

If the Covered Entity determines that there has been a breach, as defined in 45 CFIL
164.402, by the Business Associate or a subcontractor of the Business Associate, the
Business Associate, if divected by the Covered Entity, shall provide all notifications
required by 45 C.FR. 164.404 and 45 C.I.R. 164.406.

Business Associate agrees to provide approprtiate staffing and have established
procedures to engure that individuals informed of & breach have the op]mrumity to ask
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questions and contact the Business Associate for additional information regarding the
breach. Such procedures shall include a toll-free telephone number, an e-mail address, a
posting on its Web site and a postal address. Business Associate agrees to include in the
notification of a breach by the Business Associate to the Covered Entity, a written
description of the procedures that have been established to meet these requirements.
Costa of such contact procedures will be borne by the Contractor,

(G) DBusiness Associate agrees that, in the event of a breach, it has the burden to demonstrate
that it has complied with all notifications requirements set forth above, including
evidence demonstrating the necessity of a delay in notification to the Covered Entity.

Permitted Uses and Disclosure by Business Associate,

(1)

2

General Use and Disclosure Provisions  Hxcept as otherwise limited in this Section of the
Contract, Business Associate may use or disclose PHI to perform functions, activities, or
services for, or on behalf of, Covered Entity as spcciﬁud in this Contract, ]_N‘M'idl’:d that such
use or disclosure would not violate the HIPAA Standards if done by Covered Entity or the
minimum necessary policies and procedures of the Covered Entity.

Spr:ci fic Use and Disclosure Provisions

(A)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI for the proper management and administration of Business Asgociate or 1o carey
out the ]g:gnl n=.sl':nmihil£tir,:=: of Business Associate.

(B) Except as otherwise limited in this Section of the Contract, Business Associate may
disclose PHI for the proper management and administration of Business Associate,
provided that disclosures are Required by Law, or Business Associate obtains reasonable
assurances from the person to whom the information is disclosed that it will remain
confidential and used or further disclosed only as Required by Law or for the putpose
for which it was disclosed to the person, and the person notifies Business Associate of
any instances of which it is aware in which the confidentiality of the information has
been breached.

(C)  Except as otherwise limited in this Section of the Contract, Business Associate may use
PHI to provide Data Appgregation scivices to Covered Entity as permitted by 45 C.F.R.
§ 164.504(e)(Z)(E)(B).

Obligations of Covered EnLity.

)

2

€

Covered Entity shall notify Business Associate of any limitations in its notice of privacy
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that such
limitation may affect Business Associate’s use or disclosure of PHI.

Covered Entity shall notify Business Associate of any changes in, or revocation of, permission
by Individual(s) to use or disclose PHI, to the extent that such changes may affect Business
Associate’s use or disclosure of PHIL

Covered Entity shall notify Business Associate of any restriction to the use or disclosure of
PHI that Covered Entity has agreed to in accordance with 45 C.F.R. § 164,522, to the extent
that such restriction may affect Business Associate's use or disclosure of PHL

Permissible Requests by Covered Lntity. Covered Entity shall not request Business Associate to use
or disclose PHI in any manner that would not be permissible under the HIPAA Standards if done by
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the Covered Entity, except that Business Associate may use and disclose PHI for data aggregation,
and management and administrative activities of Business Associate, as pmmltitd under this Section
of the Contract.,

Term and Termination.

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is
effeciive and shall terminate when the information collected in accordance with provision
(p)(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI
provided by Covered Entity to Business Associate, or ereated or received by Business
Associate on behalf of Covered Entity, is destroyed ot returned to Covered Entity, or, if it is
infeasible to return or destroy PHIL, protections are extended to such information, in
accordance with the termination provisions in this Section,

(2) Termination for Cause Upon Covered Entity’s knowledge of a material breach by Business
Associate, Covered Entity shall either:

(A} Provide an oppertunity for Business Associate to cure the breach of end the violation
and terminate the Contract if Business Associate does not eure the breach or end the
violation within the time specified by the Covered Hntity, or

(:]_5) Immecliately terminate the Contract if Business Associate has breached a material term
of this Section of the Contract and cute is not possible; or

(C)  If neither termination nor cure is feasible, Covered Entity shall report the violation to
the Secretary.

(3) Effect of Termination.

(A)  Except as provided in (k)(2) of this Section of the Contract, upon termination of this
Contract, for any reason, Business Associate shall return or destroy all PHI received
from Covered Entity, or created, maintained, or received by Business Associate on
behalf of Covered Entity. Business Associate shall also provide the information
collected in accordance with section (g)(10) of this Section of the Contract to the
Covered Lntity within ten business days of the notice of termination. This section shall
apply to PHI that is in the possession of subcontractors or agents of Business Associate.
Business Associate shall retain no copies of the PHL

() In the event that Business Associate determines that returning or destroying the PHI is
infeasible, Business Associate shall provide to Covered Entity notification of the
conditions that make retumn or destruction infeasible. Upon documentation by Business
Associate that return or destruction of PHI is infeasible, Business Associate shall extend
the protections of this Seetion of the Contract to such PHI and limit further uses and
disclosures of PHI to those purposes that make return or destruction infeasible, for as
long as Business Associate maintains such PHIL Infeasibility of the return or destruction
of PHI includes, but is not limited to, requirements under state or federal law that the
Business Associate maintains or preserves the PHI ar copies thereof.

Miscellaneous Sections.

(1)  Regulatory References. A reference in this Section of the Contract to a section in the Privacy
Rule means the section as in effect or as amended.
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(2)  Amendment. The Parties agree to take such action as in necessary to amend this Section of the
Contract from time to time as is necessary for Covered Entity to comply with requirements of
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. 1.
Na. 104-191.

(3)  Suevival. The respective rights and abligations of Business Associate shall survive the
termination of this Conteact.

(4)  Effect on Contract. Except as specifically required to implement the purposes of this Section
of the Contract, all other terms of the Contract shall remain in force and effect.

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to
implement and comply with the Privacy Standard. Any ambiguity in this Section of the
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the
Privacy Standard,

(6)  Disclimer. Covered Entity makes no warranty or representation that compliance with this
Section of the Contract will be adequate or satisfactory for Business Associate’s own purposes,
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty,
loss or damage related to or arising from the unauthorized use or disclosure of PHI by
Business Associate or any of its officers, directors, employees, contractors or agents, or any
third party to whom Business Associate has diselosed PHI conteary to the sections of this
Contract or applicable law. Business Associate is solely responsible for all decisions made, and
actions taken, by Business Associate regarding the safeguarding, use and disclosure of PHI
within its possession, custody or contrel,

(7)  Indemnilication. The Business Associate shall indemnify and hold the Covered Entity harmless
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended
or the HITECH Act, including, without limitation, attorney’s fees, expert witness fees, cosis of
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or
arising out of any viclation by the Business Associate and its agents, including subcontractors,
of any obligation of Business Associate and its agents, including subcontractors, under this
section of the contract, under HIPAA, the HITECH Act, and the HIPAA Standards.

Americans with Disabilities Act, The Contractor shall be and remain in compliance with the Americans
with Disabilities Act of 1990 (hup:/ /wwwadagoy/) as amended from time to time (“Act”) to the extent
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if the
Contractor fails to comply with the Act, The Contractor represents that it is familiar with the terms of this
Act and that it is in compliance with the law. The Contractor warrants that it shall hold the State harmless
from any liability which may be imposed upon the state as a result of any failure of the Contractor to be in
compliance with this Act, As applicable, the Contractor shall comply with section 504 of the Federal
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to
programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.5. §§ 4a-60 10 4a-60a and da-60g to carvy out this
policy in the award of any subcontiacts.

Priority Hiring. Subject to the Contractor’s exclusive right to determine the qualilications for all
employment positions, the Contractor shall give priority to hiring welfare recipients who are subject o
time-limited welfare and must find employment, ‘The Contetor and the Apency shall work cooperatively to
determine the number and types of positions to which this Section shall apply,

31 of 38




Iev, 11716

8. MNon-=discrimination,

(a) For purposes of this Section, the following terms are defined as follows:

(1)
@
(3)

O]

(3)
(©)

™
(8)

@)

(-l O) il

"Commission" means the Commission on Human Rights and Opportunities;

"Contract" and “contract” include any extension or madification of the Contract or eontraet;
"Contractor" and “contractor” include any successors or assigns of the Contractor or
contractor;

"Gender identity or expression" means a person's gender-related identity, appearance or
behavior, whether or not that gender-related identity, appearance or behavior is different from
that traditionally associated with the person's physiology or assigned sex at birth, which pender-
related identity can be shown by providing evidenee inclucling, but not limited to, medical
history, care or treatment of the gender-related identity, consistent and uniform assertion of the
gender-related identity or any other evidence that the gender-related identity is sincerely held,
part of a person's core identity or not being asserted for an improper purpose.

“good faith" means that degree of diligence which a reasonable person would exercise in the
performance of legal duties and obligations,

"pood faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary
to comply with statutory or regulatory requirements and additional or substituted efforts when it
iz determined that such initial efforts will not be sufficient to comply with such requirements;
"marital status” means being sinple, married as recognized by the State of Connecticut,
widowed, separated or divorced,

"mental disability” means one or more mental disorders, as defined in the most recent edition of
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders",
or a record of or regarding a person as having one or mote such disorders;

"minority business enterprise” means any small contractor or supplier of materials fifty-one
percent of more of the eapital stock, if any, or assets of which is owned by a person or

persons: (1) who are active in the daily affairs of the enterprise, (2) who have the power to
direct the management and policies of the enterprise, and (3) whe are members of a minority, as
such term is defined in subsection (a) of Connecticut General Statutes § 32-9n; and

public works contract" means any agreement between any individual, firm or corporation and
the State or any political subdivision of the State other than a municipality for construction,
rehabilitation, conversion, extension, demolition or repair of a public building, highway or other
changes or improvements in real property, or which is financed in whole or in part by the State,
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each
contractor is (1) a 1‘::3]1'(':::3] subdivision of the state, including, but not limited to, a municipality, (2) a
quasi-public agency, as defined in Conn. Gen, Stat. Section 1-120, (3} any other state, including but not
limited to any federally recopnized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal povernment, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5).

(b)
e

The Contractor agrees and wariants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of race, color, religious creed, age, marital status, national otigin, ancestry, sex, gender
identity or expression, mental retardation, mental chﬁ.nhll.lly or physical disability, including, but
not limited to, blindness, unless it is shown by such Contractor that such disability prevents
performance of the work involved, in any manner prohibited by the laws of the United States or
of the State of Connecticnt; and the Contractor further agrees to take affirmative action to
insure that applicants with job-related qualifications are employed and that employees are
treated when employed without regard to their race, color, religious creed, age, marital status,
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability
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or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such dizsability prevents performance of the work involved;

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf
of the Contractor, to state that it is an "affirmative action-equal opportunity employer” in
aceordance with regulations adapted by the Commission;

(3) the Contractor agrees to provide each labor union or representative of workers with which the
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which the Contractor has a contract or understanding, a notice to be provided by
the Commission, advising the labor union or workers” representative of the Contractor's
commitments under this section and to post copies of the notice in eonspicuous places available
to employees and applicants for employment;

(4) the Contractor agrees to comply with each provision of this Section and Connecticut General
Statutes §§ 46a-68¢ and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68¢ and 46a-68f; and

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information requested by the Commission, and permit access to pettinent books, records
and accounts, concerning the employment practices and procedures of the Contractor as relate
to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is a
public works contract, the Contractor agrees and watrants that he will make good faith efforts
to employ minority business enterprises as subcontractors and suppliers of materials on such
public works projects.

(¢) Determination of the Contractor's pood faith efforts shall include, but shall not be limited to, the

@

following factors: The Contractor's employment and subcontracting policies, patterns and practices;
alfirmative advertising, recruitment and training; technical assistance activities and such other
reasonable activities or efforts as the Commission may prescribe that are designed to ensure the
participation of minority business enterprises in public works projects.

The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the
Commission, of its good faith efforts.

(¢) 'The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or

()

purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subeontractor, vendor or manufacturer unless exempted by
regulations or orders of the Commission, The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request
the State of Connecticut to enter inta any such litigation or negotiation prior thereto to protect the
intereats of the State and the State may so enter,

The Contractor agrees to comply with the regulations referred to in this Section as they exist on the
date of this Contract and as they may be adopted or amended from time to time during the term of
this Contract and any amendments thereto.

(1) ‘The Conteactor agrees and warrants that in the performance of the Contract such Contractor
will not discriminate or permit discrimination against any person or group of persons on the
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the
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State of Connecticut, and that employees are treated when employed without regard to their
gexual orlentation;

(2) the Contractor agrees to provide each labor union or representative of workers with which such
Contractor has a collective bargaining Agreement or other contract or understanding and each
vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the Contractor's commitments under this section, and to post copies of the
notice in conspicuous places available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or
relevant order issned by said Commission pursuant to Connecticut General Statutes § 46a-56;
and

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with
such information tequested by the Commission, and permit access to purtinrnt books, records
and accounts, concerning the employment practices and procedures of the Contractor which
relate to the provisions of this Section and Connectieut General Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the State and such
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by
regulations ot orders of the Commission. ‘The Contractor shall take such action with respect to any
such subcontract or purchase order as the Commission may direct as a means of enforcing such
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46n-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a
subcontractor or vendor as a result of such divection by the Commission, the Contractor may request
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter,

Freedom of Information.

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act,
C.G.S. §§ 1-200 et seq. (“FOIA™) which requires the disclosure of documents in the possession of
the State upon request of any citizen, unless the content of the document falls within cortain
categories of exemption, as defined by C.G.S. § 1-210(b).

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Coniract exceeds
two million five hundred thousand dollass ($2,500,000), and the Contractor is a “person”™ performing
a “governmental function”, as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is
entitled to receive a copy of the Records and files related to the Contractor’s performance of the
governmental function, which may be disclosed by the Agency pursuant to the FOLA.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large
state contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer,
employee or appointing authority of the Conttactor takes or threatens to take any personnel action against
any employee of the Contractor in retaliation for such employee’s disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the
Attorney General under subsection (2) of such statute, the Contractor shall be liable for a civil penalty of
not more than five thousand dollars (§5,000) for each offense, up to a maximum of twenty per cent (20%)
of the value of this Contract. Each violation shall be a separate and distinet offense and in the case of a
continuing violation, each calendar day’s continuance of the violation shall be deemed to be a separate and
distinet offense. The State may request that the Attomey General bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such civil penaliy. In
accordance with subsection () of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous
place which is readily available for viewing by the employees of the Contractor.
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Executive Orders. This Contract is subject to the provisions of Executive Order No. Three of
Governor Thomas ], Meskill, promulgated June 16, 1971, concerning labor employment practices,
Exccutive Order No. Seventeen of Governor Thomas J. Meskill, promulgated February 15, 1973,
concerning the listing of employment openings and Executive Order No, Sixteen of Governor John G
Rowland promulgated August 4, 1999, concerning violence in the workplace, all of which are
incorporated into and are made a part of the Contract as if they had been fully set forth in it. The
Contract may also be subject to Executive Order No. 14 of Governor M, Jodi Rell, promulgated April 17,
2006, concerning procurement of cleaning products and services and to Executive Order No. 49 of
Governor Dannel P. Malloy, promulgated May 22, 2015, mandating disclosure of certain gifts to public
employees and contributions to certain eandidates for office. If Executive Order 14 and/or Executive
Order 49 are applicable, they are deemed to be incorporated into and are made a part of the Contract as if
they had been fully set forth in it. At the Contractor’s request, the Client Agency or Connecticut
Department of Administrative Services shall provide a copy of these orders to the Contractor.

Campaign Contribution Restrictions. For all State contracts as defined in C.G.8, § 9-612(g) the

authorized signatory to this Contract expressly acknowledges receipt of the State Elections Enforcement
Commission’s (“SEEC”) notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice, See SEEC Form 11 reproduced

bt‘.l{_'lw; A C L POV - =™
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CONNECTICUT STATE ELECTIONS ENFORCEMERNT COMMISSION
Ry, 1111
Pagelofl

Notice to Executive Branch State Contractors and Praspective State
Contractors of Campaign Contribution and Solicitation Limitations

Thiz notice 15 provided wader the autheoity of Comestient General Statutes §9-612{g)(2), as amended by P A, 10-1, and 1z fon
the prupose of informing state contvactors and prospestive state connacters of the following law (alizized words are defined on
the 1everte side of this page).

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Ko srace conrraciar, praspecrve sfare concracior, principal gf a stare commacror or principal of @ prazpeciive staie canmracfor, with regard
10 8 2ale conmacr of Jiane conmacr reliciranon with or from a sare agency in the executive branch or a guasi-public apsucy o a holder, or
prinzipal of 3 halder of 5 valld pregualificaron cermfizate, shall make 3 conmburon to {I) an exploratory commines or candidare conumimes
eunablished by a condidare for nominanen or elecnion ro the office of Governor, Liewtenanr Govercor, Anomey General, State Comprroller,
Secretary of the Srate or Srare Transurer, (U) 2 polineal conunmines antkorized 1o make conmibunons er expendimres o or for the benefit of
sucl: eandidates, of (1) a party comnuines (which includes town conuninees).

In addition, no bolder or principal of a holder of a valid prequalification cetificate, shall make a contributior to {1) an explomtory
conunittee or candidate commuties eytablished by n condidate for peminanen or election to the office of Swe senmor of Smre
reprasentative, (i1) a polidcal commities authorized to niake coutributions or expeidinmes to or for the bensfit of suck candidates, or (i) a
PAITY COnuiLiTes,

Ou and after Tanuaiy 1, 2011, no stare confracior, prospactive 1118 contractar, principal of A stare connacror or priecipal of a prospecrive
yinté coulracter, witk regard to 4 sinte COLUTACT oF LtAle contact dolicitaton with or fiom a srate agancy in the execunve branchor a
guasl-public apency of a holder, o principal of a balder of a valid prequalificacion cerrificate, thall kuowingly solich conmributions fom
the 1ia1e coBMactons of projpective state contractor's exiplovesas or from a subconmactar or principals of the subeontracior ou belalf of (i)
At exploratory comniimes o candidate coummires esrablished by 3 capdidate for neminaren or elesnon to the office of Govenor
Lisutennat Goveror, Aftorney Genernl, State Comprroller, Secretary of the Siate or S1ate Treaturer, (1) a polincal commines muborized o
miake cobfribufons of expendinises to of for the benefi: of tucl exndidatey, a7 (1i1) a party conuniites,

DUTY TO INFORM

Siate confactors and proipective state coatracior: are reguived 1o inform thedr principals of fhe abeove prebibinons, as applicable, and the
poisible penalties and other consequences of ony violaton thereof

PENALTIES FOR VIOLATIONS

Conmburnent or wolicitations of conmbutons made io vielaton of the above prohibinoes may resul: ia the following civil sad crinuoal
penalies:

Civil penalties—Up o 52,000 or nwice the amout of tae prolubited contuiburion, whichever is greater, agalust a priveipal of 4 connacter
Any state coutractor or prospective state contractey which fails to nuake reatouable efforts to conply with the provistors réquining votice to
its principals of these prolubitions and the poisible coniequances of their violntions may alie be subject to ewvil pensltes of up to 32,000 or
twice the amaimt of the prolubited contributions madé by their prucipals

—Any knowing aad willfild vicladon of the prolubinion is a Class D felony, which may wibject the vielaior 1o
inmmnumem of not mora than 5 vears, or ot more than $5,000 in fines, or both

CONTRACT CONSEQUENCES

Iu the caie or a state coutractor, mu'nbum\m made o soliclted i violanon of the above proubitions may result i :he coumact being
voided

[is thie case of o prospecrive sfate conunactor, coutmtutions made or solicited io vielation of the above prokibifica shall résult it the conmact
deveribed 1o the trare coumact solicitation net being mwarded ro the prospactive swte coutracter, ualess the State Elecdens Euforceieut
Comntission derermuines thar meripanng cironmsacces exist conceming such vielntown,

Tha State skall vor mvard any other state connact ro anvene fornd (v vislanon of the above prohdbidons for a pariod of one year after the
election for whick such conmibution s mnde or solicired, unless the Sate Elections Enforcement Comnmission detennines that midgatng
circumstanges #xiv conderning such viclation

Addirional infonmation may be fouwd ou e website of the State Elections Enforcament Comniition, Wiy ¢t goviees, Click on the link
1o * Ln'hhmt Conmacror Limdranons,”
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ﬁ'ﬂ‘ﬂ:lllcl TICUT STATE ELECTIONS ENFORCEMENT COMMMISSION
v. 1
Page 2 ofl

DEFINITIONS

“%uate comractor” meani 3 person, business eniity of nouprofis organization 1131 esters 1ty o state couttazl Such parion. dusiness enkiiy of nouprofil
orgaizatior shall b2 desmed o b2 2 siate coctractor vanl Decenbar thim-first of the vear jo whicl: such conmacs terzunates. "State confactier” dods not
e lde & nuiedersaliey or aey other paliceal wirdivision of the state, tucluding any enities or auseciaiont duly creared by the nuicipality or political
sebdividen euclivively amengsi themeslves to fusher oy pupost atiiaszed By tatute of clafer, of AR smploves i 158 auscutive of lepiiative brasch of
sl3te FOvEMEnt of a quati-public agecsy, whathes in the coansified of ugslasiified wivice and full of part-time, and only in such pesson's capacity 25 4 wale
of guast-pablic apency smnloyes

“Praiective yiate coriractar” meant 3 person, busizess eptity or acoproflt organization that () subisits a SeIPAEie 1 2 (A8 COLUACT olicination by the state.
2 $tate apency of & quast-public azency, or & propostl tn respomse ta & request for propodals by the ctite, & wRle agescy of & quasi-public agency, watl the
coiiract ks been entéred into, of Eu} kalds a valid prequalificanon certificaie issued by the Commissicner of Admaisrative Services under secnon 42-100,
“Prospective itate coiractar” does not ieclide a wuricipality or ay other political wbdivision of the state, iscluding Aoy ectities of Autecianicns duly

created by e s cipaliny of pelitics] whdivislon sxelusively amongss duencselves to firsher auy puspoie suthorized by uanue or claner, or an emploves
it fe axdcutive of lepislatve Lramel: of state govertmient of & quas-public agecey, whetker in the classified of ugclasuified vervics aud Adl or pare-tince, and

oLly in wich persos's CApECIty as A state of quasi-public agercy employee

“Prcipal of & staie cORUMCIDN 0F prospective state contactor” nuasns () any individual who is o mensber of the borrd of directors of, of kai 20 ewnerihip
flterayt of five per cant of wioTs iD, 2 4iate contzactor of proipective vinte conmactor, which s A business entiry. exceps for au individial who is a mentber of
th2 board of dizectors of a noaprofit orgatizatien, (if) au iedivides] who it employed by 2 viate Conmactor of prospective siate coatacior. which 11 2 tuiiess
#20CY, 45 president, 1easmeer or execunve vice président, (il an évidual whe s the chief execudve officer of a staie CODICior or prospstive state
coriactor, which is oot 2 busivass sutity. or i a 1628 conTractor of proypecve state contacier kas eo such officer. then the olficer who duly poiistist
comparale powers and dusies, {iv) an officer or an aiploves of Aty 11Ate CORIACKIr oF prospective state conmacior who has moiagerion or dizcrénionse
posponstdilines with respect fo a siate conmract, (v) the spotse af & dependdi citdid who s eighteen vears of age or oider of an individual deicribed ic this
sibpasaztaph, af (vi} 2 pokincal comuinias established or cortrolled by au fedivideal deserted tn s subpazagraph or the busiveds actity o noaprod:
arganization that 15 P P —— prospactiva siate conactar

“S1ate contact” rsenny AL Bgreamant of conryact witl the siate or any 1tate 2pecy of aty quasi-public agency, Lat through 2 procuzemmect pro<ess oc
atherwise, laving & value of ffry housaud dollan o more, or a combication of serias of wuch agreemerts or coracts having a value of one budred
thouiaed doliars or mese i o calendar year, for (2) the renditzon of servicas, (i) the fumnitkicg of auy geads, maaarial, !l‘-:lyllﬂ. #quipmaent of any feens of
23y sud, (1) the constustion. alteration or repair of aty public buildicg or public work, (iv) the acquisition, sale or iense of any Ined or butldicg, {v) o
licensitg arrangement, of (vi) 4 prant, lonn of lorn puaramee “Siaie conmace” does Lot includs 2uy agresmient of commact with the sfate, azy siafe ageacy of
amy quali-public agency it iy anchiively federally fanded. an education loan. A Toan to as individual for other tiun commerclal pUmposds of JIy Agresmant
af contTas! betwaet: he wate or any state aperay and the United Siates Deparouant of thw MNavy of the Usited Siates Deparmusnst of Delense.

“%tate conkact solictiation” IAI0s 3 Tequest DY A slat ageucy ef quanl-public apency. in whateve: form isiuad, secleding. bus cot Limsited 1o, an tuvinton 1o
bidl, request for proposals, requeit for icformanon or reguest for quates, imvinug bids, quoses ar ofhar fypes of wbmutials, thraugl o contperinve prosuzement

preceds of nodlWr proceis atthornzed by law walving compatLve Procuremet

“Mmagesial o7 discrafionary responubilies with réipect 1o a wtate coumact” meani haviag direct. extennve and subsaciive retpoiintlities with tespect to
tle negotiation of the state conmct and po! periphacal, clerical of winiuterial respaaibilines,

‘mm:!.tm eheld” paears 8 ehild ressding (o an individual's hotiehald who tiay legally e claimed as » dependent on the federal incema tax of wich
iedividusl,

“Solicit” mears (A) requasting that § coniribulion be made, (B) partcipating in azy funderaising sctivities for » eandidate contuities, evplozmtory

committes, politeal comuittes of party cotunitias, includivg, but oot limited fo, fonwarding tickets to potecnal conmibutars, receiving conmbuiions far
frALsEisson o a0y 1uch conamitted of Brndling contibunions, (C) serving as chrirparion. teantter of depuny meauer of any wich coramites, ot (I
estblishing & political commutees for i ole purpote of soliciing of receivin conmibutions for auy conmeitree. Solicis deds Lot include: (1) mﬂi'-ﬁjl
coutnbuiiak thal is olserwiie panatited by Chager 155 of the Conneizour Greneml Stanvtes, (i1} informing asy perton of a pesition taken by 4 candidae for
nullic office or 2 pulbite official, (iti) nottfving the pearson of auy activities of. of contact infonuation for, any cendidate for public office: or (iv) senang as a
membar i a0y party committes of a4 at officer of wuck corunites hat is uot otherwiie prohibitad a thiy taction

“SubcaLiacior” [eALs ALY persed, busizess seily of souprofit orgamizaten wint conTn 10 parfora pant o 2 of tha obligations of & sate CoLitactor’y
s1ate cabtract Such parion. tasicess eality or neaprofs orpanizaliod kil be deensed w be A whcoaracios vl Decenber thirmy firet of the year i which
the (ubeoniract tenminates. “Subcoumacion” dous nol itclude () & muueipalin or aoy ether polical swhdivision of the state, inciuding oy’ entities o
auwociations duty created by the nwnicipality or palitical wibdivision exclesivaly amongit themuglves to fumther 2oy panpaia anthorizad by sanite of chaner,
of (it) ot enplovee in the executive or legislative brauch of state government of o quast-public agency. whather in the clasuified or unclassified wervice ad
full or part-lime, and only in such perion's capacity 25 a tate of guanl-public agesy employas

“Pritcipal of a subzostractor” maans (i) aoy Individual whao is & member of th4 board of ditectoss of. o has an ownsrhip itterast of flve per cent or mors i,
2 subcotmctor, whick 14 5 busisess etry, exeept for an ivdividual who is & niencher of the Laard of direciori of & sonpeofit organization. () an iudividual
who 11 amployed by 2 wibconmactor, which {5 a busicess eutty, 14 president. treasurer of axecutive vice president, (ili) an induadual who 15 the chief

execusive offices of 2 wibcormasior, wikick i3 nat a buslness entity, or if  wheonmactor Las oo wicl officer, then the officer whe duly posiesies conparable
powers sad duties, (3v) a5 officer of an emploves uHﬂ- suaceamecter wha ks mawperial of discretionary reiporidilities with mim 10 & subconacl
With a wiate caeiacion, (v) the saeiss of & dependant child who it elphtesn vears of age of older of ag todividual deswenbed ln this w pmxlﬂfh oz {vija
peliical conumities establihed of contrelled by as tudividual described fn s subparagzaph of tl:4 buiinass 068 of Loyt ofit organtzaron Mat is the

whconmmactor
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SIGNATURES AND APPROVALS

16DS557011K/163-11K-"TPP-01

The Contractor 1S NO'I' a Business Associate under the Health Insurance Portability and Accountability Act
of 1996 as amended

Documentation necessary to demonstrate the authorization to sign must be attached.

)
Gt _f/ 2 . / ¢
/u? i b At lalen _1./24/2017_

7 7 :
Paula M. Colen, Exec—.ul{wc Director Date

DEPARTMENT OF SOCIAL SERVICES

-

st 2,247

ERICK L. BREB;E‘{, Comarissioms Date

Bl This coutract does not reqnire the approval of the Attorney General parswant fo an agreement
between the Department and the Office of the Attorney General, dared 12/23/2016.
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FORM C
07-08-2009

s STATE OF CONNECTICUT
ﬁ'ﬂﬂﬂg NONDISCRIMINATION CERTIFICATION — Affidavit
u%:;:’w By Entity
For Contracts Valued at 550,000 or More

Docmentation in the form of an affidavit signed under penalty of false statement by a chief executive officer,
president,_chairperson, member, or other corporate officer duly authorized to adopt corporate, company, or

parinership policy that certifies the contractor complies with the nondiscrimination agreemenis and warranties

wncler Comnecticut General Statiiles \\'7-.\'1 Ja-60tc)(!) and da=alafa)(1), as cmended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with
the State of Connecticut valued at $50,000 or meore for any year of the contract, Complete all sections of the farm.
Sign farm in the presence of a Commissioner of Superior Court or Notary Public, Submit te the awarding State agency
prior to contract execution,

AFFIDAVIT:

1, the undersigned, am over the age of elghteen (18) and understand and appreciale the obligations of

an oath. 1am Executive Director af EASTCONN , an entity
Signatory's Title Name of Entity
duly farmed and existing under the laws of Stale of Connecticut,

Name of State or Commonwealth
I certify that T am aulhorized to execute and deliver this affidavit on behalf of

EASTCONN and that EASTCONN
MName of Entity Name of Entity

has a pelicy in place that complies with the nendiscrimination agreements and warranties of Cannecticut

General Statutes §§ 43—50(&){£}and 4a-60ala){1), as amended.

uthorized Signatory |

Paula M. Calen

Printed Namae
o

Sworn and subscribed to bafore me on this *-”",q day of ")Lm l"r"*"'f‘;l.. 20 )’/f

ol A Kl 3| 31] 19

Commissioner of the Superior Court/ J Commission Expiration Date
Notary Public




OPM Ethics Form 1 \ Rev. 5-26-15
Page 1 of 2

L ﬂ‘f\l" \'
ﬂ-ﬂ! STATE OF CONNECTICUT
"'“3-11'-';;“‘*' 4 GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronic certification to accompany « State contract with a value of 30,000 or niore,
prsuant to C.G.8. §§ 4-250, 4-252(c) and 9-612()(2) and Governor Dannel P. Malloy's Executive
Oreler 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, If necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of the
Superior Court or Notary Public, Submit the completed form to the awarding State agency at the time of
initial contract execution and If there Is a change In the Infarmation contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (ii) upon the submittal of any new bid or proposal for a contract,
whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen
days after the twelve-month anniversary of the most recently filed certification or updated certification.

CHECK ONE: [] Initlal Certification [ 12 Month Anniversary Update (Multi-year contracts only.)

X[l Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update,

GIFT CERTIFICATION:
As used in this certification, the following Lerms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; If this is a twelve-month anniversary update, “Execution Date”
means the date this certification Is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.5.
§4-252(c)(1)(1) or (ii);

5) “GIft” has the same meaning given that term in C.G.5, § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key persannel of the Contractor,
and its or thelr agents, as described in C.G.5. B§ 4-250(5) and 4-252(c)(1)(B) and (C),

[, the undersigned, am a Principal or Key Personnel of the person, firm or corperation authorized to execute
this certification on behalf of the Contractor. 1 hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, propesals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel whe participates substantially In preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially In the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state centracts or (il}
any public official or state employee of any other state agency, who has supervisary or appointing authority
over such state agency or quasi-public agency.

1 further certify that no Principals or Key Personnel know ol any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. 1 further certify that the Contractor made the bid or proposal
for the Contract without fraud or callusion with any person.
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CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certily that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined in
€.G.5. § 9-612(N){1), has made any campaign contributions to, or solicited any contributions on behalf of,
any exploratory committee, candidate committee, political committee, or party committee established by, or
supporting or authorized to support, any candidate for statewide public office, in violation of C.G.5. & 9-
612(A(2)(A). I further certify that all lawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(F)(1), to, or salicited
on behall of, any exploratory committee, candidate committee, political committee, or party commitlee
established by, or supporting or authorized te support any candidates for statewide public office or the General
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution

ﬁ?ﬁﬂ Name of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Cantribution
Date Name of Contributor Reciplent Value Description
_N/A

Sworn as true to the best of my knowledge and belief, subject to the penalties of false staternent.

A i s (" 3
EHSICON IV Yaula M Oler

.Ocn&ntr;:tor MNamea 2, :;LT:T: hé:r:: of Authorized Official
Ao ™ Qs Freler '

ignature of Authr}&ad Official

P
Subscribed and acknowledged before me this ¢ :39 day of Jdn Vot 20 / ,?

O O K /S

Commissioner of the Superior Court (or Notary Public)

O |- | o
2 12]49
My Commission Expires ' !
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T

¢%fy  STATE OF CONNECTICUT
gy 9. CONSULTING AGREEMENT AFFIDAVIT

Affidavit io accompany a bid or propesal for the purchase of goods and services with a value of $30.000 or
nore in o calendar or fiscal year, pursnant to Comecticut General Statittes §§ da-81(a) and 4a-81(b). For
sole source or no bid contracts the form is submitted at time of comract exectilion,

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-B1(b)(1): Complete all sections of the form. If the bidder or contractor has entered into
more than ane such consulting agreement, use a separate form for each agreement. Sign and date the form
in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has
not entered into a consulting agreement, as defined by Connecticut General Statutes § da-
81(b)(1): Complete only the shaded section of the form, Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal, For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (1) thirty days after the effective date of any such change or (ii} upon the submittal of
any new bid or propasal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that [ am the individual awarded such a
contract who |s authorized to execute such contract. 1 further swear that I have not entered into any
consulting agreement In connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [0 YES [ NO

I YES: - N
Name of Former State Agency Termination Date of Employment

Y~ _EASTCONN
PFrinted Mame of Bidder or Contractor

Ignature of Principal or Key Personnel

____Paula M, Calen Dept. of Soclal Services
Printed Name (of above) Awarding State Agency

¢
") : day of % W oo ."U-i , 20
(LA {:'“{-F'J O 15( fﬂgjf al

Commissioner of the Superior Court

or Notary Public 7 J}/
| r_'sg ."}3/ /fi/\
F i

My Commission Expires |

Sworn and subscribed before me on this




WORKFORCE ANALYSIS

Coniractor EASTCONN

Address 376

Hartford

Turnpike, Hampton, CT

06247

JOB
CATEGORIES

| WHITE
{Mot of Hispanic

OTALS
TOTALS

Orlgin)

Number of Connecticut Employees

Full-time: 470

e reme——

—

Part-time;

110

Employment figures obtained from

Visual Check [ ]

Employment Records [

Other || |

‘ HISPANIC ‘ f

ISLANDER

PERSON WITH
DISABILITIES

P Al Male | Fernale |

FomeRRE T .

Margery | Bl A i T S
Prolessionals 271 51 201 3 6 3 :

Techniclans 9 4 5 2 4

Sorvice Workers | 99 17 74 |

Offica & Clarical | 56 2 45 I 1 6

B e — —

ML) — G M Sl

shwoey | 80 21 |36 | 8 6 2

thnum ——— . v — p— —
TOTALS 580 127 390 5 21 23 5 2 I

et 1] s 120 |37 3 6 | 1 5 2 0

FORMAL ON-THE-JOB-TRAINEES
Apprentices
Tralnaes

1. Have you successfully implemented an Affirmative Action Plan?

Yes X[

Nao []

If yes, date of implementation

.

| 5/1/90

Do you promise to develop and implement a successful Affirmative Action Plan?

Yes [] No[] N/A[] Explain: I

s If no, explain

2. Have you successfully developed an apprenticeship program complying with Sec. 46a-68-1 to 46a-68-17 of the
Connecticut Department of Labor Regulations, inclusive:

Yes[] No[] N/A[] Elxplnin:l

3. According to EEO-1 data, is the composition of your work force at or near parity when compared with the racial
and sexual composition of the work force in the relevant labor market area?

Yes

X[

Mo

D

Explain:

4. Ifyou plan to subcontract, will you set aside a portion of the contract for legitimate minority business enterprises?

Authorized Sig

nature:

S /_lﬂ(f
' WY A j’f [ﬁ L

Data:1/24/2017




