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PSA Original Contract Number:  999-3FX-NP-1/ 16DSS6003FX

Maximum Contract Value: $249,945.00

Contractor Contact Person: Terence R. Traut  Tel: (603) 424-1237

DSS Contact - Program: Ron Robetts Tel: (860) 424-5135
Contract: Tina McGill Tel: (860) 424-5082

STATE OF CONNECTICUT
PERSONAL SERVICE AGREEMENT
(“PSA”, “Contract” and/or “contract™)
Revised February 2010

The State of Connecticut DEPARTMENT OF SOCIAL SERVICES
Street: 55 FARMINGTON AVENUE

City: HARTFORD State: CI'  Zip: 006105
Tel#:  (800) 842-1508 (“Agency” and/or “Department”), hereby enters into a Contract with:

Contractor’s Name; ENTELECHY, INC.

Street: PO BOX 221

City: SILVER LAKE State: NH Zip: 03875
Tel#: (603 ) 424-1237 FEIN/SS#: 020476092

(“Contractor”), for the provision of services outlined in Part I and for the compliance with Part II. The Agency and the
Contractor shall collectively be tefetred to as “Patties”. The Contractor shall comply with the terms and conditions set

forth in this Contract as follows:

Contract T'erm This Contract is in effect from 6/01/2016 through 01/31/2017

Statutory The Agency is authorized to enter into this Contract pursuant to § 4-8, 4-98 as applicable, and
Authority 17b-3 of the Connecticut General Statutes (“C.G.5.”).

Set-Aside Status | Contractor [_] IS or [X] IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g.

Effective Date This Contract shall become effective only as of the date of signature by the Agency’s authorized
official(s) and, where applicable, the date of approval by the Office of the Attorney General
(“OAG™). Upon such execution, this Contract shall be deemed effective for the entire term
specified above.

Contract This Contract may be amended only be means of a written instrument signed by the Agency, the
Amendment Contractor, and, if required, the OAG.

All notices, demands, requests, consents, approvals or other communications required or permitted to be given or which
are given with respect to this Contract (collectively called “Notices™) shall be deemed to have been effected at such time as
the Notice is hand-delivered; placed in the U.S. mail, first class and postage prepaid, return receipt requested; or placed with
a recognized, overnight express delivery service that provides for a return receipt. Said notices shall become effective on
the date of receipt as specified above or the date specified in the notice, whichever comes later. All such Notices shall be in
writing and shall be addressed as follows:

Avenicy: DEPARTMENT OF SOCIAL SERVICES Contractor | POBOX 221
geney 55 FARMINGTON AVENUE Pl SILVER LAKE, NH 03875

HARTFORD, CT 06105

Attention: Tina McGill Attention: Terence R, Traut

A party may modify the addressee or address for Notices by providing 10 days’ prior written Notice to the other party. No
formal amendment is required.
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PART 1. SCOPE OF SERVICES, CONTRACT PERFORMANCE, BUDGET, REPORTS,
AND PROGRAM- AND AGENCY-SPECIFIC SECTIONS

The Contractor shall provide the following specific services for the Supplemental Nutrition Assistance program(s) SNADP
and shall comply with the terms and conditions set forth in this Contract as required by the Agency, including but not
limited to the requitements and measurements for scope of services, Contract performance, quality assurance, repotts,
terms of payment and budget.

OVERVIEW

In March 2009 the Department of Social Services “IDSS” received approval from the United States Department of
Agriculture “USDA” Food & Nuttition Setvices “FINS” to waive the face-to-face interview requirement and utilize
application and telephone processes for all Supplemental Nutrition Assistance Program “SNAP” applicants and
recipients. However, since that change, the Department’s error rate increased for four consecutive years thereby
exceeding the federal quality control thresholds. In seeking a strategy to identify and correct specific error-prone
areas for resolution, the Department reached out to other state models for effective application timeliness, and
payment etror reductions. Rather than duplicate efforts and to facilitate this process, the Contractor was selected to
partner efforts in order to provide staff the tools and learning skills necessary to conduct a telephone interview,
preparation techniques, shared best practices that lead to an effective and efficient telephone interview and quality
SNAP eligibility processing. Contractor shall also provide design suggestions to help improve the effectiveness of
this training in order to improve the payment accuracy of workers administering SNAP benefits to clients.

KEY OBJECTIVES

'T'he Contractor shall co-create with DSS and the Univetsity of Connecticut Office of Organizational and Skill
Development “OSD”, customized training curriculum and performance solutions that help DSS increase the
capabilities and productivity of DSS staff and insure payment accuracy. The primary purpose of the enhancements to
the existing SNAP cugriculum is to provide SNAP staff with engaging, effective and focused web-based training that
will create and provide more alternatives to short and long-term learning and knowledge retention (in conjunction
with the agency undergoing a major transition in the SNAP eligibility processing methodology).

The Contractor shall answer questions, review what is cutrently provided/produced, and provide modification of
existing SNAP instructor-led “ILT” formats in the form of a refresh/redesign a web-based “WBT” to four programs.

"The Contractor shall also provide for an outcome for an increase in the skill check and evaluation strategy and
narrative for each course and provide detail on how to measure success and change expectations as a result of each
course.

A. TERM - This conttact shall be in effect from June 1, 2016 through January 31, 2017.

B. CONTRACTOR AND DEPARTMENT RESPONSIBILITIES

The Department, in conjunction with OSD, provided the Contractor with a culmination of conversations, slides in
PowerPoint and Notes to which the Contractor provided the following in-depth review and analysis for conversion in
order to develop a complete “refresh/redesign” of the course as outlined in Attachment A and made a patt hereof:

C. LIAISON: Both patties agree to have specifically named liaisons at all times. These representatives of the

parties will be the first contacts regarding any questions and problems that atise during implementation and
operation of this contract.
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D. NOTICES

1. In addition to the persons listed on page 1 of this contract, notices shall be addressed as follows:

a. In case of notice(s) to the Department regarding the scope of services:

Ronald Roberts
Department of Social Services
55 Farmington Avenue

Hartford, CT 06105

Ronald.roberts(@ct.oov

(860) 424-8245

b. In case of notice to the Department regarding fiscal matters:

Michael Gilbett
Ditector, Division of Fiscal Analysis
Department of Social Services

55 Farmington Avenue

Hattford, CT 06105

Michael.gilbert@ct.oov

E. Payment Schedule

The payment schedule is connected with the successful completion of key milestones for each course selected for

conversion or refresh/rewrite:

e 50% of the estimated fee is due when DSS requests Contractor to proceed.

e 50% of the final fee is due upon approval of developed materials and acceptance of the electronic files.

Because each course will be treated as a separate project, the payment schedule shall be follows:

Payment # Date Reason

1 Jun 22, DSS requests to proceed on Telephone Interviews: 50% ($21,962.50) due.
2016 DSS requests to convert ELFS 205: 50% ($23,625) due.

2 Jul 20, DSS approves revised Telephone Interviews: 50% ($21,962.50) due.
2016 DSS approves converted ELFS 205: 50% ($23,625) due.

DSS requests to convert ELFS 275: 50% ($17,500) due.

3 Aug 17, | DSS approves converted ELFS 275: 50% ($17,500) due.
2016 DSS requests to convert ELFS 285: 50% ($26,250) due.

4 Sep 14, DSS approves converted ELFS 285: 50% ($26,250) due.
2016 DSS requests to convert ELFS 313: 50% ($28,000) due.

5 Oct 12, DSS approves converted ELFS 313: 50% ($28,000) due.
2016

Payment shall not-exceed $249,945 for the contract period. Payment is due within 30 days upon
receipt of the invoice.

Non-local travel expenses and/or out of pocket expenses will be treated as a pass-through cost and will
be reimbursed by DSS. Contractor expects at least two (2) trips to DSS from New Hampshire, which

will be required for each course revision. Expenses will be noted separately on the invoice.
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ATTACHMENT A

Contractor Required Effort for Refresh/Rewrite and Development of ELFS 207 (Eligibility
Foodstamp)

DSS provided Contractor with the course files for ELFS 207 — Conducting Effective Telephone Interviews for SNAP
(CORE).ppt. as a basis for determining the effort required to redesign and develop this existing course.

Analysis of an Existing Course

Overview
This two and one-half hour ILT course provides guidance for conducting an effective telephone interview for

SNAP and incorporating the process into day-to-day operations. Participants learn the skills necessary to
conduct a telephone interview, preparation techniques and shared best practices that lead to an effective and
efficient telephone interview. Contractor shall provide design improvements to the effectiveness of this training.

Note that OSD provided two slide decks:

1. ELFS 207 - Conducting Effective Telephone Interviews for SNAP (CORE).ppt

2. ELFS 207 - Conducting Effective Telephone Interviews for SNAP.ppt

Authors/SMEs
TIME: 2.5 hrs. AUTHOR: Andrea Alfano REVISION DATE: August 2009

Existing Materials
ELFS 207 - Conducting Effective Telephone Interviews for SNAP (CORE).ppt - PowerPoint presentation

ELFS 207 - Conducting Effective Telephone Interviews for SNAP.ppt — another PowerPoint presentation
ELFS 207 Handout A- Checklist.doc - Handout A — SNAP Phone Interview Checklist

ELFS 207 Handout B - Script.doc - Handout B — SNAP Phone Interview Script

ELFS 207 - Skill Check.doc — Skill Check

ELFS 207 - Skill Check with Answers.doc — Skill Check with answers

H1CommunicationEyeOpener.pdf — One-pager: graphic used for communication exercise?

Additional stuff.docx — One-page note suggesting “extra emphasis on the reporting requirements during CORE”

SCHEDULE:
i Refresh/Redesign and Develop Activity Effort/Hours
1 Review the existing material. 10
9 Design discussion with instructors/SMEs (what’s working/what’s not). 5
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3 Redesign of the course to include: 60
e Clearer/more precise languaging
o  Examples and non-examples
e  Video illustrations of effective and ineffective interviewing skills
e Replacement of content/remembering with job aids
o Inclusion of experiential activities with feedback
e  Creation of tests/evaluation to test knowledge
4 Review of Course Redesign with instructor/SME., 3
Develop the course as outlined in the Course Redesign (including the creation of 145
video illustrations of effective and ineffective interviewing.
6 Review the draft redesigned course with instructor/SME. 5
7 Finalize changes. 7
g Edit the final files. 16
Total Refresh/Rewrite Effort 251

NOTE: The above represent “not-to-exceed” costs. Contractor will invoice DSS for actual hours used up to the estimated amount. If fewer hours are
required, Contractor will only bill for the hours actually used.

All project source files will be turned over to DSS upon project completion.

A Train-The-Trainer component was not included due to the expectation of the Contractor working closely with
the master instructor/Subject Matter Expert SME who will be involved in the course changes throughout the
redesign/development process.

EFFORT SUMMARY

The estimated effort to enhance the overall design and effectiveness of the existing course is based on the
following beliefs from the review:

e The content is 75% usable as written; the information is dated and that there has been an effort to
become more consistent in the use of phone interviews across the state AND that there’s some
EMS support for phone interviews now (five years after receiving the waiver).

e Contractor recommends adding a skills section to the Checklist to remind workers of HOW to
conduct an effective interview.

e Contractor recommends adding a couple of demonstration videos showing a poor interview and a
good interview. Have participants view and evaluate the interviews. The videos would also allow
the workers/learners to see something real-life. We can easily create and edit the videos.

e Contractor recommends quizzes; they're a great learning tool!

e Contractor recommends adding some graphical elements for visual appeal.
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e Contractor recommends role play. Yet it might be useful to do triads with one person playing the
client, one person playing the worker, and the third person playing observer/coach. Provide a
scenario (EMS screens to the worker and current information to the client) and have the worker
and client hold the interview. Did the worker uncover all the changes? Did the worker conduct the
interview effectively (use a skills checklist) and cover all the main elements? Etc. Switch roles, use
a new scenario, and repeat. And switch and repeat one more time. Doing this triad role-play
would add an hour to the training.

e Contractor would draw from Effective Interviewing, a State of Vermont course previously created
to include dealing professionally and efficiently with a variety of challenging caller scenarios
including combative clients, lonely clients who simply want to talk, distracted clients, etc.

OUTCOMIE:

The Contractor shall create and add a summary and checklist for supervisors to use in reinforcing key concepts
with their workers.

The Contractor shall create a knowledge-based evaluation and an application-based evaluation to measure how
effectively learners can recall and apply key concepts and skills. Especially in skills-based training like
Conducting Effective Telephone Interviews for SNAP, it is critical that learners understand (can recall) and apply
(demonstrate) what they’ve learned. Being able to recall the steps of the interview, for example, is critical to
payment accuracy by ensuring that key steps are followed and the corresponding information is gathered.
Additionally, by being able to demonstrate the skills in a simulated scenario, OSD can be assured that the learner
has the knowledge and the ability to interview effectively. Success in the demonstration is determined using a
Behaviorally-Anchored Response Scale (BARS) that identifies not only the competency (i.e., listens effectively),
but also identifies the competency demonstrated well (i.e., picks up on verbal and non-verbal cues and follows
up accordingly) as well as the competency demonstrated poorly (i.e., hears/captures only what the client says;
misses obvious clues that would lead to more questions).
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DEPARTMENT and CONTRACTOR RESPONSIBILITIES

The Department provided the Contractor with the course files for the four ILT courses that Contractor will
convert to WBT for each course. In addition, the Contractor shall increase the skill check and evaluation
strategy and narrative for each course.

Contractor Required Effort for Conversion of ILT Courses to WBT
DSS provided Contractor with the course files for ELFS 205 — SNAP Back to Basics as a basis for determining the

effort required.

Analysis of the Courses to be Converted to WBT
ELFS 205 — SNAP Back to Basics

Overview

This three-hour ILT course (up to full day of EMS work is incorporated) provides an overview of SNAP policy and
procedures. Topics include: application and recertification processing, household composition rules, and a
review of categorical, technical, procedural, and financial eligibility requirements. Contractor shall convert this
training to WBT.

Authors/SMEs
AUTHOR: Andrea Alfano REVISION DATE: 4/2012 by P.K. Dunn, 10/12 Alfano, 4/13 Alfano, 3/14 Holiday, 12/14
Disharoon

Existing Materials
ELFS 205 - SNAP Back to Basics.pptx - PowerPoint presentation

ELFS 205 HO A Applications & EXSNAP.doc - Handout A — Expedited SNAP Session Notes
ELFS 205 HO B Eligible Noncitizens.doc - Handout B — Non-Citizen Eligibility Chart

ELFS 205 HO C Income Deductions.doc - Handout C — Income Deductions

SNAP STANDARDS 100114 to 093015.pdf - SNAP Standards Chart

ELFS 205 - Curriculum Supplement to PPT for Trainer.doc - PRF Flowchart

ELFS 205 SNAP Back to Basics Skill Check.doc — Skill Check

ELFS 205 SNAP Back to Basics Skill Check - Answers.doc — Skill Check Answers
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EFFORT SUMMARY

The effort is summarized below:

# ILT to WBT Conversion Activities Efforts/Hours
1. First draft including enhanced evaluation (+50 hours) 170
2. Second draft including edits 40
3. Second draft including edits 60
Total estimated effort to convert ELFS 205 — SNAP Back to Basics to | 270
2-hour WBT

NOTE: The above represent “not-to-exceed” costs. Entelechy will invoice DSS for actual hours used up to the estimated amount. If fewer hours are

required, Entelechy will only bill for the hours actually used.

The estimated effort to convert the existing course into WBT is based on the following beliefs from the review:

The content is 75% usable as written. (Note: It’s good content and perfectly usable by a
knowledgeable instructor in a classroom, but Contractor will fill in the nuances and address the
questions and discussion points that naturally occur in class that aren’t documented in the existing
materials.) Contractor will want to modify some text and add text (especially explanatory

popups).
The quizzes are 50% usable; Contractor will modify some and add some.
Contractor will add some graphical elements for visual appeal.

Contractor will use the scenarios as simulations.

The resulting WBT including final test will run approximately 2 hours.

The estimated effort is predicated on the following Project assumptions:

0SD will supply Contractor with a well-designed template (to serve as the standard look and feel
for all courses).

Contractor will use Storyline 2.0 or later to author the WBT.

The WBT will include voiceover requiring that everything be scripted.

Two reviews will be required. The first will not include voiceover.

The WBT will need to be SCORM compliant and the WBT will be accessed through the DSS LMS.

All project files will be provided to OSD/SNAP upon completion of the project.
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OUTCOME:

Contractor shall create and add a printable summary and checklist for supervisors to use in reinforcing key
concepts with their workers.

Contractor shall create a summative knowledge-based and application-based evaluation. it is important,
especially with foundational courses like SNAP Back to Basics that learners leave confident in their
understanding of the content AND its application on the job. To that end, the summative evaluation in SNAP
Back to Basics WBT will include knowledge recall as a prelude to an application-based evaluation. Participants
must apply what they have learned to typical scenarios in order to determine the correct approach. While some
of the application evaluations are scenario-based (i.e., Mary is a HOH with John, 19, living with her...), others
may require analysis and judgment (i.e., identify the elements missing from the following narrative.) With
confidence in their ability to apply core concepts and procedures to common SNAP situations, learners are able
to build on their foundational knowledge of SNAP policy and procedures. This proper foundation not only
ensures higher payment accuracy, but also sets the stage for future learning in advanced topics (and handling
those ever-present exceptions!)
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Contractor Required Effort for Conversion of ILT Courses to WBT

DSS provided Contractor with the course files for ELFS 275 — Case and Procedural Error Rates (C.A.P.E.R.S.) as a
basis for determining the effort required.

Analysis of the Courses to be Converted to WBT
ELFS 275 — Case and Procedural Error Rates (C.A.P.E.R.S.) 2014

Overview

This two-hour ILT course provides an explanation of the Quality Measurements Used for the Supplemental
Nutrition Assistance Program (SNAP), what Case and Procedural Error Rates are, how they are caused and how
we can work to keep the Case and Procedural Error Rates within acceptable program limits. Contractor shall
convert this training to WBT.

Authors/SMEs
CREATED: June 2010 by Patty Dunn UPDATED: July 2010, September 2014

Existing Materials
ELFS 275 Case and Procedural Error Rates 2014.ppt - PowerPoint presentation

ELFS 275 HO A Case Studies.doc - Handout A — Case Studies

ELFS 275 HO B - CIRC Screen Tips.doc - Handout B — CIRC Screen Tips

ELFS 275 - Handout C NOMI.doc -Negative Errors - Failure to send Notice of Missed Interview (NOMI)
ELFS 275 - Handout C - SNAP Apps and NOMI Flowchart.doc — SNAP Applications and NOMI Flowchart
ELFS 275 - QA from NER Training.doc — Five-page NER Training document from 2010

ELFS 275 - Skill Check.doc — Skill Check

ELFS 275 - Skill Check - Trainer Copy.doc — Trainer’s copy of the Skill Check

food_stamp_alert_issue_4.pdf — Newsletter from 2008 with residents in institutions and Excess Medical, Child
Care and Child Support Deductions among other things

G__PATTY_Curriculum_FS_Negative Error Rate_SNAP NOMI Pro.pdf — email dated July 9, 2010 from Marc Shok
regarding SNAP NOMI Processing in EMS

Keys to Valid Negative Actions.pdf — Comprehensive 25-page treatise on NER

NOMI Poster.doc

Pub06-13 - Guide to Verification of Information for DSS Programs.pdf — Pamphlet on verification requirements
W-1348.doc — DSS form for Verification We Need (Rev 10/09)

EFFORT SUMMARY
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The effort is summarized below:

# ILT to WBT Conversion Activities Efforts/Hours
1. First draft including enhanced evaluation (+50 hours) 130
2 Second draft including edits 30
3. Final draft including voiceover and quality control 40
200
Total estimated effort to convert ELI'S 275 — Case and Procedural
Error Rates (C.A.P.E.R.S.) 2014 to a 1-hour WBT '

The estimated effort to convert the existing course into WBT is based on the following beliefs from the review:

e The content is 75% usable as written. (Note: It's good content and perfectly usable by a
knowledgeable instructor in a classroom, but Contractor will need to fill in the nuances and
address the questions and discussion points that naturally occur in class that aren’t documented in
the existing materials.) Contractor want to modify some text and add text (especially explanatory

popups).
e The cases/examples are 50% usable; Contractor will modify some and add some.

e Contractor will add some graphical elements for visual appeal.

e The resulting WBT including final test will run approximately 1 hour.

The estimated effort is predicated on the following Project assumptions:

e 0OSD will supply Contractor with a well-designed template.

e (Contractor will use Storyline to author the WBT.

e The WBT will include voiceover requiring that everything be scripted.
e Two reviews will be required. The first will not include voiceover.

e The WBT will need to be SCORM compliant and the WBT will be accessed through the DSS LMS.
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OUTCOME:

Contractor shall create and add a printable summary and checklist for supervisors to use in reinforcing key
concepts with their workers.

Contractor shall create a summative knowledge-based and application-based evaluation. Instrumental to
payment accuracy and overall error reduction is understanding of QC policy and its application. Case and
Procedural Error Rates (C.A.P.E.R.S.) provides insights into the yardstick by which workers are measured —
essentially, “correct” is what QC says is correct. However, understanding only the letter of the law/policy is
inefficient; to be effective, workers need to understand the “why” behind the policy and the "how” of applying
the policy. Thus, we envision that the evaluation will focus more on the why and how than on the what. As with
the other evaluations, feedback will be specific and targeted.
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Contractor Required Effort for Conversion of ILT Courses to WBT
DSS provided Contractor with the course files for ELFS 285 — SNAP Simplified Reporting and Periodic Review

Process.

ELFS 285 — SNAP Simplified Reporting and Periodic Review Process

Overview

This three-hour ILT course provides an overview of Simplified Reporting in the Supplemental Nutrition
Assistance Program (SNAP). Concepts including "Verified Upon Receipt" as well as what changes must be acted
on between certifications are reviewed in detail. This course also includes an overview of the Periodic Review
process, which was implemented February, 2011 as a result of extending the SNAP certification periods from 6
to 12 months. Contractor shall convert this training to WBT; for purposes of this discussion, we’re viewing this
conversion as a standalone WBT although it could be folded into ELFS 205 - SNAP Back to Basics.

Authors/SMEs
12/2010 by P. K. Dunn (combined S/R and PRF_4/11_W. Thomas)
Existing Materials
e ELFS 285 - SNAP Simplified Reporting and Periodic Review Process_Curriculum_050211.ppt - PPT
Presentation

e Note: in addition to this classroom session, a Web Based Course is in available on the DSS Learn
Center for Simplified Reporting.

e Program Information Bulletin 03-08 — Q and A related to Simplified Reporting — In WTK —
e Program Information Bulletin 08-06 — Expansion of Six-Month Reporting to All Households.

e ELFS 285 - Verified Upon Receipt - HO B.doc - Sources of “verified upon receipt” and “not verified
upon receipt” —HO B

e ELFS 285 - Verification Guidelines from PIB 03 08 - HO C.pdf - Verification Guidelines From PIB 03-
08—-HOC

e Copies of Periodic Review Forms (3 versions):
o ELFS 285 - SNAP PRF - Notice 0054 - Mailed - HO D1.pdf — HO D1
o ELFS 285 - SNAP PRF - Notice 0054 - EMS Screen Print - HO D2.pdf - HO D2
o ELFS 285 - SNAP PRF - Notice 0054 - Blank WTK Notices (no assets) - HO D3.pdf - HO D3

e ELFS 285 - How to Print Multiple EMS Screens on One Page - HO E.doc - How to print multiple EMS
screens on one page—HOE

e ELFS 285 - SNAP Periodic Review Flowchart (040811) - HO F.pdf - PRF flowchart—HO F

e ELFS 285 - SNAP Certification and PRF Processing Timeframes - HO G.pdf - SNAP Certification cycle
and PRF Processing Time frames - HO G
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ELFS 285 - SNAP Simplified Reporting Periodic Review Process - Supplement to A-HO H.ppt -
Answers to SNAP questions (Supplement to HO A) —HO H

ELFS 285 - Simplified Reporting - Periodic Review - Skill Check.doc - Skill Check
ELFS 285 - Simplified Reporting - Periodic Review - Skill Check_Answers.doc — Skill Check Answers

ELFS 285 - SNAP EMS Notices 0097 - 1033.pdf - NCON notice

EFFORT SUMMARY

The effort is summarized below:

# ILT to WBT Conversion Activities Efforts/Hours
1. - First draft (includes reformatting job aids) including enhanced evaluation | 200
(+50 hrs.)
2 Second draft including edits 40
3. Final draft including voiceover and quality control 60
Total estimated effort to convert ELFS 285 — SNAP Simplified 300

Reporting and Periodic Review Process to a 2-hour WBT

The estimated effort to convert the existing course into WBT is based on the following beliefs from the review:

The content is 65% usable as written.

The examples/exercises are good; will need more.

Contractor will add some graphical elements for visual appeal.
Contractor will reformat the desk aids to make them easier to use.

The resulting WBT including exercises will run approximately 2 hours.

The estimated effort is predicated on the following Project assumptions:

0SD will supply Contactor with a well-designed template.

Contractor will use Storyline to author the WBT.

The WBT will include voiceover requiring that everything be scripted.
Two reviews will be required. The first will not include voiceover.

The WBT will need to be SCORM compliant and the WBT will be accessed through the DSS LMS.
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OUTCOMIE:

Contractor shall create and add a printable summary and checklist for supervisors to use in reinforcing key
concepts with their workers.

Contractor shall create a summative knowledge-based and application-based evaluation. Payment errors
sometimes are related to the reporting and review rules in place at the current time; these rules change from
time to time and knowledge of the rules —and the application of those rules — must be revisited. Unfortunately,
learning new information, such as that found in SNAP Simplified Reporting and Periodic Review Process,
sometimes requires Unlearning old information. The evaluation strategy here is simple: present common and
not-so-common scenarios that require the successful application of the new information. Using common errors
as a source for evaluation, we can be assured that learners not only understand key reporting and review rules,
but can apply them in tricky situations.
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Contractor Required Effort for Conversion of ILT Courses to WBT
DSS provided Contractor with the course files for ELFS 313 — SNAP & the QC Process — Payment Accuracy (Rev.
2014 12 01).

"ELFS 313 — SNAP & the QC Process - Payment Accuracy (Rev. 2014 12 01)

Overview

This three-hour ILT course reviews the Quality Control process and the common error elements that drive the
SNAP error rates, with an emphasis on corrective measures in the eligibility process. Contractor shall convert
this training to WBT.

Authors/SMEs
AUTHOR: Alfano/Dunn REVISION DATE: April 2012, Revised 10/14 LIM
Existing Materials
o SNAP & the QC Process - Payment Accuracy (Rev. 2014 12 01).ppt - PPT Presentation

e A lncome Limits and Standards Region A 10_1_14.pdf — INCOME LIMITS & STANDARDS - REGION
IIA"

e B Income Limits and Standards Region B 10_1_2014.pdf - INCOME LIMITS & STANDARDS - REGION
IIBII

e ClIncome Limits and Standards Region C 10_1_2014.pdf - INCOME LIMITS & STANDARDS - REGION
IICII

e CumulativePER Causal Factors FY14 (2).xIsx — Payment Error Causal Factors

e ELFS - SNAP & the QC Process - Payment Errors - Skill Check 2014 12 04.doc — Skill Check (Is this
the current Skill Check? | don’t have an answer sheet. Participants are asked the same question
(top three errors) twice (see page 1).

e ELFS-SNAP & the QC Process - Payment Errors - Skill Check.doc — Skill Check (Old?)

e ELFS- SNAP & the QC Process - Payment Errors - Skill Check - Answers.doc — Skill Check Answers
(Oold?)

e ELFS313-HO C- Tips to Avoid QC Errors.pdf — Desk aid with tips to avoiding QC errors

e Payment Error Rates.doc — Contains two links to payment error rates 2009-2012 and 2014
e PAYMENT REGIONS - GRAY.pdf — Map of payment regions in CT

e Quick_look_up_Care_4_Kids PDF.pdf — Child Care Quick Reference Sheet

e Verified Upon Receipt.pdf — Simplified Reporting Handout
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EFFORT SUMMARY

The effort is summarized below:

# ILT to WBT Conversion Activities Efforts/Hours
L First draft including enhanced evaluation (+50 hrs.) 210
2. Second Draft including edits 50
3. Final draft including voiceover and quality control 60
Total estimated effort to convert ELFS 285 — SNAP Simplified 320

Reporting and Periodic Review Process to a 2-hour WBT

The estimated effort to convert the existing course into WBT is based on the following beliefs from the review:

The content is 50% usable as written. Contractor will modify some text and add specific and
multiple examples that are drawn from actual errors.

There are no quizzes. The exercises are good and can serve the purpose — as long as they reflect

the actual errors being made.
Contractor will add some graphical elements for visual appeal.

The resulting WBT including exercises will run approximately 2 hours.

The estimated effort is predicated on the following Project assumptions:

0SD will supply Contractor with a well-designed template.
Contractor will use Storyline to author the WBT.

The WBT will include voiceover requiring that everything be scripted.
Two reviews will be required. The first will not include voiceover.

The WBT will need to be SCORM compliant and the WBT accessed through the DSS LMS.
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OUTCOMIE:

Contractor shall create and add a printable summary and checklist for supervisors to use in reinforcing key
concepts with their workers.

Contractor shall create a summative knowledge-based and application-based evaluation. Instrumental to
payment accuracy and overall error reduction is understanding of the QC process and how the QC Process
overlays onto SNAP eligibility determination and payment accuracy. SNAP & the QC Process - Payment Accuracy
provides insights into the QC roadmap which workers are expected to adhere to and learn from. However,
understanding only the letter of the law/policy is inefficient; to be effective, workers need to understand the
“why” behind the process and the “how” of applying learnings from the process. Thus, we envision that the
evaluation will focus more on the why and how than on the what. As with the other evaluations, feedback will
be specific and targeted.
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Total Effort and Cost
The following table summarizes the total project cost:

Refresh/Redesign and Develop Activity
1 Review the existing material. 10
9 Design discussion with instructors/SMEs (what’s working/what’s not). 5
3 Redesign of the course to include: 60
e Clearer/more precise language
e  Examples and non-examples
e  Video illustrations of effective and ineffective interviewing skills
e  Replacement of content/remembering with job aids
o Inclusion of experiential activities with feedback
e  Creation of tests/evaluation to test knowledge
4 Review of Course Redesign with instructor/SME. 3
5 Develop the course as outlined in the Course Redesign (including the 145
" | creation of video illustrations of effective and ineffective interviewing.
6 Review the draft redesigned course with instructor/SME. 5
7 Finalize changes. 7
2 Edit the final files. 16
Total Refresh/Rewrite Effort 251
Total Refresh/Rewrite Cost (251 x $175/hr.) $43,925.00
Estimated Travel Costs (6 trips x 250 miles/trip = 1500 miles x $0.575) $862.50
# ILT to WBT Conversion Activities Cost
(| Convert ELFS 205 — SNAP Back to Basics to 2-hour WBT $47,250.00
170 hours - First draft including enhanced evaluation (+50 hrs.)
40 hours - Second draft including edits
60 hours — Final draft including voiceover and quality control
2 Convert ELFS 275 — Case and Procedural Error Rates (C.A.P.E.R.S.) $35,000.00
"| 2014 to a 1-hour WBT
130 hours - First draft including enhanced evaluation (+50 hrs.)
30 hours - Second draft including edits
40 hours — Final draft including voiceover and quality control
3 Convert ELFS 285 — SNAP Simplified Reporting and Periodic Review $52,500.00
“| Process to a 2-hour WBT ‘
200 hours - First draft (includes reformatting job aids) including enhanced
evaluation (+50 hrs.)
40 hours - Second draft including edits
60 hours — Final draft including voiceover and quality control
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Convert ELFS 313 — SNAP & the QC Process - Payment Accuracy $56,000.00
(Rev. 2014 12 01) to a 2-hour WBT
210 hours - First draft including enhanced evaluation (+50 hrs.)
50 hours - Second draft including edits
60 hours — Final draft including voiceover and quality control
Total WBT Conversion Cost (4 courses) $190,750.00
Estimated Travel Costs (8 trips x 250 miles/trip = 2000 miles x $0.575) $1,150.00

NOTE: The above represent “not-to-exceed” costs. Entelechy will invoice DSS for actual hours used up to the estimated amount. If fewer hours are
required, Entelechy will only bill for the hours actually used.

it Combined Project Costs Cost
Total Refresh/Rewrite Cost (Telephone Interviews) $ 43,925.00
Total WBT Conversion Cost (4 courses) $190,750.00
Total Project Cost (5 courses) $234,675.00
Estimated Travel Costs (14 trips x 250 miles/trip = 3500 miles x $0.575) $2,012.50
Pavment Schedule
Payment Schedule

The payment schedule is connected with the successful completion of key milestones for each course selected
for conversion or refresh/rewrite:
e 50% of the estimated fee is due when DSS requests Entelechy to proceed.

e 50% of the final fee is due upon approval of developed materials and acceptance of the electronic files.

Because each course will be treated as a separate project, the payment schedule shall be follows:

Payment # Date Reason
1 Jun 22, DSS requests to proceed on Telephone Interviews: 50% ($21,962.50) due.
2016 DSS requests to convert ELFS 205: 50% ($23,625) due.
2 Tul 20, DSS approves revised Telephone Interviews: 50% ($21,962.50) due.

2016 DSS approves converted ELFS 205: 50% ($23,625) due.
DSS requests to convert ELFS 275: 50% ($17,500) due.

3 Aug 17, | DSS approves converted ELFS 275: 50% ($17,500) due.
2016 DSS requests to convert ELFS 285: 50% ($26,250) due.

4 Sep 14, DSS approves converted ELFS 285: 50% ($26,250) due.
2016 DSS requests to convert ELFS 313: 50% ($28,000) due.

5 Oct 12, DSS approves converted ELFS 313: 50% ($28,000) due.
2016
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PART II. TERMS AND CONDITIONS

The Contractor shall comply with the following terms and conditions.

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding definitions:

1.

2.

“Bid” shall mean 2 bid submitted in response to a solicitation.

“Breach” shall mean a patty’s failure to petform some contracted-for or agreed-upon act, or his failure to comply
with a duty imposed by law which is owed to another or to society.

3. “Cancellation” shall mean an end to the Contract affected pursuant to a right which the Contract creates due to a

Breach.

“Claims” shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, pending
ot threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in any forum.

“Confidential Information” shall mean any name, number or other information that may be used, alone or in
conjunction with any other information, to identify a specific individual including, but not limited to, such
individual's name, date of birth, mothet's maiden name, motot vehicle operatot's license number, Social Security
numbet, employee identification number, employer or taxpayer identification number, alien registration number,
government passpott number, health insurance identification number, demand deposit account number, savings
account number, credit card number, debit card number or unique biometric data such as fingerprint, voice print,
retina ot iris image, or other unique physical representation. Without limiting the foregoing, Confidential
Information shall also include any information that the Department classifies as “confidential” or “restricted.”
Confidential Information shall not include information that may be lawfully obtained from publicly available sources
ot from federal, state, ot local government records which are lawfully made available to the general public.

“Confidential Information Breach” shall mean, generally, an instance where an unauthorized person or entity
accesses Confidential Information in any manner, including but not limited to the following occurrences: (1) any
Confidential Information that is not encrypted ot protected is misplaced, lost, stolen ot in any way compromised;

(2) one or more third parties have had access to or taken control ot possession of any Confidential Information that
is not encrypted or protected without prior written authorization from the State; (3) the unauthorized acquisition of
encrypted ot protected Confidential Information together with the confidential process or key that is capable of
compromising the integrity of the Confidential Information; or (4) if there is a substantial tisk of identity theft or
fraud to the client, the Contractor, the Department or State.

“Contract” shall mean this agreement, as of its effective date, between the Contractor and the State for Services.

“Contractor Parties” shall mean a Contractor’s members, ditectors, officers, shareholders, partners, managers,
priticipal officers, representatives, agents, servants, consultants, employees or any one of them or any other person
ot entity with whom the Contractor is in privity of oral or written contract (e.g. subcontractor) and the Contractor
intends for such other petrson or entity to petform under the Contract in any capacity. For the purpose of this
Contract, vendors of suppott setvices, not otherwise known as human service providers or educators, shall not be
considered subcontractors, e.g. lawn cate, unless such activity is considered part of a training, vocational or educational
program.

“Data” shall mean all results, technical information and matetials developed and/or obtained in the performance of
the Setvices hereundet, including but not limited to all repotts, survey and evaluation tools, surveys and evaluations,
plans, chatts, recordings (video and/ ot sound), pictures, cutricula, electronically prepared presentations, public
awareness ot prevention campaign matetials, drawings, analyses, graphic representations, computer programs and
ptintouts, notes and memoranda, and documents, whether finished or unfinished, which result from or are prepared in
connection with the Services performed hereunder.
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10.

11.

12.

13.

14.

15.

16.

“Day” shall mean all calendar days, other than Saturdays, Sundays and days designated as national or State of
Connecticut holidays upon which banks in Connecticut are closed.

“Expiration” shall mean an end to the Contract due to the completion in full of the mutual performances of the
partics or due to the Contract’s term being completed.

“Force Majeure” shall mean events that materially affect the Setvices or the time schedule within which to perform
and ate outside the control of the party asserting that such an event has occutred, including, but not limited to, labor
troubles untelated to the Contractor, failure of or inadequate permanent power, unavoidable casualties, fire not
caused by the Contractot, extraordinary weather conditions, disasters, riots, acts of God, insutrection or war.

“Records” shall mean all working papers and such other information and materials as may have been accumulated
and/or produced by the Contractor in performing the Contract, including but not limited to, documents, data,
plans, books, computations, drawings, specifications, notes, reports, records, estimates, summarics and
correspondence, kept or stored in any form.

“Services” shall mean the performance of Setvices as stated in Part I of this Contract.

“State” shall mean the State of Connecticut, including any agency, office, department, boatd, council, commission,
institution or other executive branch agency of State Government.

“Termination” shall mean an end to the Contract affected pursuant to a right which the Contract creates, other
than for a Breach.

Contractor Obligations.

1.

Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications
intended fot public disttibution duting ot resulting from the performances of this Contract shall include a statement
acknowledging the financial support of the State and the Agency and, where applicable, the federal government. All
such publications shall be released in conformance with applicable federal and state law and all regulations regarding
confidentiality. Any liability atising from such a release by the Contractor shall be the sole responsibility of the
Contractor and the Contractor shall indemnify and hold harmless the Agency, unless the Agency or its agents co-
authored said publication and said release is done with the prior written approval of the Agency Head. All publications
shall contain the following statement: “This publication does not express the views of the [insert Agency name] or the
State of Connecticut. The views and opinions expressed are those of the authors.” Neither the Contractor nor any of
its agents shall copyright Data and information obtained under this Contract, unless expressly previously authorized in
writing by the Agency. ‘The Agency shall have the right to publish, duplicate, use and disclose all such Data in any
mannet, and may authorize others to do so. The Agency may copyright any Data without prior Notice to the
Contractor. The Contractor does not assume any responsibility for the use, publication or disclosure solely by the
Agency of such Data.

Federal Funds.

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The Agency shall
specify all such requirements in Part I of this Contract.

(b) 'The Contractor acknowledges that the Agency has established a policy, as mandated by section 6032 of the
Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about the Federal False
Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and prevention of fraud and
abuse. '

i. Contractor acknowledges that it has received a copy of said policy and shall comply with its terms, as
amended, and with all applicable state and federal laws, regulations and rules. Contractor shall provide
said policy to subcontractors and shall require compliance with the terms of the policy. Failure to abide by
the terms of the policy, as determined by the Agency, shall constitute a Breach of this Contract and may
result in cancellation or termination of this Contract.
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. This section app:  f, under this Contract, the Contractor or C  :actor Parties furnishes, or otherwise
authorizes the furnishing of health care items or services, performs billing or coding functions, ot is
involved in monitoring of health care provided by the Agency.

Contractor tepresents that it is not excluded, debatred, suspended or otherwise ineligible to participate in
federal health care programs.

Contractor shall not, for purposes of petrforming the Contract with the Agency, knowingly employ ot contract
with, with or without compensation: (A) any individual or entity listed by a federal agency as excluded,
debarred, suspended or otherwise ineligible to participate in federal health care programs; ot (B) any petson ot
entity who is excluded from contracting with the State of Connecticut or the federal government (as reflected
in the General Services Administration List of Parties Excluded from Federal Procutement and Non-
Procurement Programs, Depattment of Health and Human Services, Office of Inspector General (HHS/O1G)
Excluded Parties list and the Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals
and Blocked Persons List). Contractor shall immediately notify the Agency should it become subject to an
investigation or inquiry involving items ot services reimbursable under a federal health care program or be
listed as ineligible for participation in ot to petform Setvices in connection with such program. The Agency
may cancel ot terminate this Contract immediately if at any point the Contractor, subcontractot ot any of their
employees ate sanctioned, suspended, excluded from ot otherwise become ineligible to participate in federal
health cate programs.

3. Annual Financial Audit; Audit and Inspection of Plants and Places of Business; and Records.

Financial Audit Requitements. Fot purposes of this paragraph, the word "contractor" shall be deemed to
mean "nonstate entity," as that term is defined in Section 4-230 of the Connecticut General Statutes. The
Contractor shall provide for an annual financial audit acceptable to the Department for any expenditure of
state-awatrded funds made by the Contractor. Such audit shall include management letters and audit
recommendations. ‘The State Auditors of Public Accounts shall have access to all records and accounts for the
fiscal year(s) in which the award was made. The Contractor will comply with federal and state singe audit
standards as applicable.

Audits and Inspections.

i.  The State and its agents, including, but not limited to, the Connecticut Auditors of Public Accounts,
Attorney General and State’s Attorney and their respective agents, may, at reasonable houts, inspect and
examine all of the parts of the Contractor’s and Contractor Parties’ plants and places of business which, in
any way, ate trelated to, or involved in, the performance of this Contract.

ii.  All audits and inspections described in sections b through h of this section shall be at the State’s expense.

iii. The Contractor shall cooperate fully with the State and its agents in connection with an audit or
inspection. Following any audit or inspection, the State may conduct and the Contractor shall cooperate
with an exit confetence.

iv. The State shall malke all requests for any audit or inspection in writing and shall provide the Contractor
with at least twenty-four (24) houts’ notice ptiot to the requested audit and inspection date. If the State
suspects fraud ot other abuse, or in the event of an emergency, the State is not obligated to provide any
ptior notice

v.  The Contractor shall incorporate this entire Section verbatim into any contract or other agreement that it
enters into with any Contractor Party.

Records.

i The Contractor shall maintain, and shall require each of the Contractor Patties to maintain, accurate and
complete Records. The Contractor shall make all of its and the Contractor Parties” Records available at all
reasonable hours for audit and inspection by the State and its agents.

ii. The Contractor shall keep and preserve or cause to be kept and preserved all of its and Contractor Patties’
Records until three (3) years after the latter of (i) final payment under this Agreement, or (if) the expiration
or catlier termination of this Agreement, as the same may be modified for any reason. The State may
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request an audit ¢ 1spection at any time during this period. If Claim or audit is started before the
expiration of this period, the Contractor shall retain ot cause to be retained all Records until all Claims or
audit findings have been resolved.

Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic information
necessary to monitor and evaluate compliance with the Contract. All requests for such information shall comply
with all applicable state and federal confidentiality laws. The Contractor shall provide the Agency with such repotts
as the Agency requests as required by this Contract.

Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified in this
Contract. After notice to the Contractor and an oppottunity for a meeting with an Agency representative, the Agency
reserves the right to withhold payments for services performed under this Contract if the Agency has not received
acceptable progress repotts, expenditure repotts, refunds, and/or audits as required by this Contract or previous
contracts for similar or equivalent setvices the Contractor has entered into with the Agency. T'his section shall survive
any Termination of the Contract or the Expiration of its term.

Related Party Transactions. The Contractor shall report all related party transactions, as defined in this section, to
the Agency on an annual basis in the appropriate fiscal report as specified in Part I of this Contract. “Related party”
means a petson ot organization related through marriage, ability to control, ownership, family or business
association. Past exercise of influence ot control need not be shown, only the potential or ability to directly or
indirectly exercise influence or control. “Related party transactions” between a Contractor or Contractor Party and a
related party include, but are not limited to:

a.  Real estate sales or leases;
b. leases for equipment, vehicles or household furnishings;
c.  Mottgages, loans and working capital loans; and

d.  Contracts for management, consultant and professional setvices as well as for materials, supplies and other
setvices purchased by the Contractor or Contractor Party.

Suspension or Debarment. In addition to the representations and requirements set forth in Section 1.4

a. 'The Contractor certifies for itself and Contractor Parties involved in the administration of federal or state funds
that they:

i, arenot presently debatred, suspended, proposed for debarment, declared ineligible, or voluntarily
excluded by any governmental agency (federal, state or local);

ii.  within a three year period preceding the effective date of this Contract, have not been convicted or had a
civil judgment rendered against them for commission of fraud or a criminal offense in connection with
obtaining, attempting to obtain or petforming a public (federal, state or local) transaction or contract
under a public transaction; for violation of federal or state antitrust statutes ot commission of
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements ot
receiving stolen propetty;

iii. Are not presently indicted for ot otherwise criminally or civilly charged by a governmental entity (federal,
state or local) with commission of any of the above offenses; and

iv. Have not within a three year period preceding the effective date of this Contract had one or more public
transactions terminated for cause or fault.

b.  Any change in the above status shall be immediately reported to the Agency.
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8. Subcontracts. Iiach Contr.  r Party’s identity, services to be rendered an  sts shall be detailed in Part I of this
Contract. Absent compliance with this requitement, no Contractor Party may be used or expense paid under this
Contract unless expressly otherwise provided in Part I of this Contract. No Contractor Party shall acquire any direct
right of payment from the Agency by vittue of this section ot any other section of this Contract. The use of
Contractor Patties shall not relieve the Contractor of any responsibility or liability under this Contract. The Contractor
shall make available copics of all subcontracts to the Agency upon request.

9. Independent Capacity of Contractor. The Contractor and Contractor Parties shall act in an independent capacity
and not as officers or employees of the state of Connecticut or of the Agency.

10. Sovereign Immunity. The parties acknowledge and agree that nothing in the Solicitation or the Contract shall be
construed as a modification, comptomise or waiver by the State of any rights or defenses of any immunities
provided by Federal law or the laws of the State of Connecticut to the State or any of its officers and employees,
which they may have had, now have or will have with respect to all mattets atising out of the Contract. "L'o the
extent that this section conflicts with any other section, this section shall govern.

11. Indemnification; Insurance.

a.  The Contractor shall indemnify, defend and hold harmless the State and its officers, representatives, agents,
servants, employees, successors and assigns from and against any and all (1) Claims arising, directly ot
indirectly, in connection with the Contract, including the acts of commission or omission (collectively, the
"Acts") of the Contractor or Contractor Parties; and (2) liabilitics, damages, losses, costs and expenses,
including but not limited to, attorneys' and other professionals’ fees, arising, directly or indirectly, in connection
with Claims, Acts or the Contract. The Contractor shall use counsel reasonably acceptable to the State in
carrying out its obligations under this section. The Contractor’s obligations under this section to indemnify,
defend and hold harmless against Claims includes Claims concerning confidentiality of any part of or all of the
Contractot’s bid, proposal ot any Records, any intellectual property rights, other proprietary rights of any
petson or entity, copytighted or uncopyrighted compositions, secret processes, patented or unpatented
inventions, atticles or appliances furnished or used in the Performance.

b.  The Contractor shall not be responsible for indemnifying or holding the State harmless from any liability
arising due to the negligence of the State or any third party acting under the direct control or supervision of the
State.

c.  The Contractor shall reimbutse the State for any and all damages to the real or personal property of the State
caused by the Acts of the Contractor ot any Contractor Parties. The State shall give the Contractor reasonable
notice of any such Claims.

d. The Contractor’s duties under this section shall remain fully in effect and binding in accordance with the terms
and conditions of the Contract, without being lessened or compromised in any way, even where the Contractor
is alleged or is found to have merely contributed in part to the Acts giving rise to the Claims and/or where the
State is alleged or is found to have contributed to the Acts giving rise to the Claims.

c. Insurance. The Contractor shall carry and maintain at all times during the term of the Contract, and during
the time that any provisions sutvive the term of the Contract, sufficient general liability insurance to satisfy its
obligations under this Contract. The Contractot shall name the State as an additional insured on the policy and
shall provide a copy of the policy to the Agency prior to the effective date of the Contract. The Contractor
shall not begin Petformance until the delivery of the policy to the Agency. The Agency shall be entitled to
recover under the insurance policy even if a body of competent jutisdiction determines that the Agency or the
State is contributorily negligent.

£, This section shall survive the Termination of the Contract and shall not be limited by reason of any insurance
coverage. -

12. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State.

a.  The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both Partics
agree that it is fair and reasonable for the validity and construction of the Contract to be, and it shall be,
governed by the laws and coutt decisions of the State of Connecticut, without giving effect to its principles of
conflicts of laws. To the extent that any immunities provided by federal law or the laws of the State of
Connecticut do not bar an action against the State, and to the extent that these courts are courts of competent
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jutisdiction, for the pui e of venue, the complaint shall be made retv  ble to the Judicial District of Hartford
only ot shall be brought in the United States District Coutt for the District of Connecticut only, and shall not be
transferred to any other coutt, provided, however, that nothing here constitutes a waiver or compromise of the
sovereigh immunity of the State of Connecticut. The Contractor waives any objection which it may now have or
will have to the laying of venue of any Claims in any forum and further irrevocably submits to such jurisdiction in
any suit, action or proceeding,

b.  Any dispute concerning the interpretation or application of this Contract shall be decided by the Agency Head
ot his/her desighee whose decision shall be final, subject to any rights the Contractor may have pursuant to
state law. In appealing a dispute to the Agency Head putsuant to this section, the Contractor shall be afforded
an opportunity to be heard and to offer evidence in support of its appeal. Pending final resolution of a dispute,
the Contractor and the Agency shall proceed diligently with the performance of the Contract.

c.  The Contractor agtees that the sole and exclusive means for the presentation of any claim against the State
arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut General Statutes
(Claims Against the State) and the Contractor further agrees not to initiate legal proceedings, except as
authotized by that Chapter, in any state or federal coutt in addition to or in lieu of said Chapter 53 proceedings.

13. Litigation.

a.  The Contractor shall requite that all Contractor Parties, as appropriate, disclose to the Contractor, to the best
of their knowledge, any Claims involving the Contractor Parties that might reasonably be expected to materially
adversely affect their businesses, operations, assets, properties, financial stability, business prospects ot ability
to perform fully under the Contract, no later than ten (10) days after becoming aware ot after they should have
become aware of any such Claims. Disclosure shall be in writing.

b.  'The Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state or federal
agency ot coutt which is advetse to the Contractor or which results in a settlement, compromise or claim or
agreement of any kind for any action or proceeding brought against the Contractor or its employee or agent under
the Americans with Disabilities Act of 1990 as revised or amended from time to time, Executive Orders Nos. 3 &
17 of Governor Thomas J. Meskill and any other requirements of federal or state law concerning equal
employment oppottunities ot nondiscriminatory practices.

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all:

a.  pettinent local, state and federal laws and regulations as well as Agency policies and procedures applicable to
contractor’s programs as specified in this Contract. The Agency shall notify the Contractor of any applicable
new ot revised laws, regulations, policies ot procedures which the Agency has responsibility to promulgate ot
enforce; and

b.  applicable local, state and federal licensing, zoning, building, health, fire and safety regulations or ordinances, as
well as standards and criteria of pertinent state and federal authorities. Unless otherwise provided by law, the
Contractor is not telieved of compliance while formally contesting the authority to require such standards,
regulations, statutes, ordinance or criteria.

15. Representations and Warranties. Contractor shall:

a.  perform fully under the Contract;

b.  pay for and/or secure all permits, licenses and fees and give all required or appropriate notices with respect to
the provision of Setvices as described in Part I of this Contract; and

c.  adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has access to
and are exempt from disclosure under the State’s Freedom of Information Act or other applicable law.

16. Protection of Confidential Information

a.  Contractor and Contractor Partics, at their own expense, have a duty to and shall protect from a Confidential
Information Breach any and all Confidential Information which they come to possess or control, wherever and
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V.

however stored or mait  1ed, in a commercially reasonable manneri  cordance with cutrrent industry
standards.

Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data - security
program for the protection of Confidential Information. The safeguards contained in such program shall be
consistent with and comply with the safeguards for protection of Confidential Information, and information of a
similar character, as set forth in all applicable federal and state law and written policy of the Department or State
concerning the confidentiality of Confidential Information. Such data-security program shall include, but not be
limited to, the following:

A security policy for employeces related to the storage, access and transportation of data containing
Confidential Information;

Reasonable restrictions on access to tecotds containing Confidential Information, including access to any
locked storage where such records are kept;

A process for reviewing policies and security measures at least annually;

Creating secute access controls to Confidential Information, including but not limited to passwords; and
Encrypting of Confidential Information that is stored on laptops, portable devices or being transmitted
electronically.

The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the Attorney
General as soon as practical, but no later than twenty-four (24) hours, after they become aware of ot suspect
that any Confidential Information which Contractor or Contractor Parties have come to possess or control has
been subject to a Confidential Information Breach. If a Confidential Information Breach has occurred, the
Contractor shall, within three (3) business days after the notification, present a credit monitoring and
protection plan to the Commissioner of Administrative Services, the Department and the Connecticut Office
of the Attorney General, for review and approval. Such credit monitoring or protection plan shall be made
available by the Contractor at its own cost and expense to all individuals affected by the Confidential
Information Breach. Such credit monitoring or protection plan shall include, but is not limited to
reimbursement for the cost of placing and lifting one (1) secutity freeze per credit file pursuant to Connecticut
General Statutes § 36a-701a. Such credit monitoring or protection plans shall be approved by the State in
accordance with this Section and shall cover a length of time commensurate with the circumstances of the
Confidential Information Breach. The Contractors’ costs and expenses for the credit monitoring and
protection plan shall not be recoverable from the Department, any State of Connecticut entity or any affected
individuals.

The Contractor shall incorporate the requitements of this Section in all subcontracts requiring each Contractor
Party to safeguard Confidential Information in the same manner as provided for in this Section.

Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations pursuant
g p Y g p

- to HIPAA or the provisions of this Contract concetning the obligations of the Contractor as a Business

Associate of the Department.

C. Changes to the Contract, Termination, Cancellation and Expiration.

1.

Contract Amendment.

No amendment to or modification or other alteration of this Contract shall be valid or binding upon the parties
unless made in writing, signed by the parties and, if applicable, approved by the OAG.

The Agency may amend this Contract to reduce the contracted amount of compensation if:
i the total amount budgeted by the State for the operation of the Agency or Services provided under the

program is reduced or made unavailable in any way; or
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2.

3.

ii.  federal funding reduction results in reallocation of funds within the Agency.

If the Agency decides to reduce the compensation, the Agency shall send written Notice to the Contractor.
Within twenty (20) Days of the Contractor’s receipt of the Notice, the Contractor and the Agency shall negotiate
the implementation of the reduction of compensation unless the parties mutually agree that such negotiations
would be futile. If the parties fail to negotiate an implementation schedule, then the Agency may terminate the
Contract effective no eatlier than sixty (60) Days from the date that the Contractor receives written notification of
Termination and the date that work under this Contract shall cease.

Contractor Changes and Assignment.

a,

The Contractor shall notify the Agency in writing:

i atleast ninety (90) days priot to the effective date of any fundamental changes in the Contractot’s
cotporate status, including merger, acquisition, transfer of assets, and any change in fiduciary
responsibility;

ii.  no later than ten (10) days from the effective date of any change in:
(a) its cettificate of incorporation or other organizational document;
(b) mote than a controlling interest in the ownership of the Contractor; or
(c) the individual(s) in charge of the performance.

No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of the
performance. The Agency, after receiving written Notice from the Contractor of any such change, may require
such contracts, releases and other instruments evidencing, to the Agency’s satisfaction, that any individuals
retiring or otherwise separating from the Contractor have been compensated in full or that allowance has been
made for compensation in full, for all work petformed under terms of the Contract. The Contractor shall
deliver such documents to the Agency in accordance with the terms of the Agency’s written request. The
Agency may also require, and the Contractor shall deliver, a financial statement showing that solvency of the
Contractor is maintained. The death of any Contractor Party, as applicable, shall not release the Contractor
from the obligation to petform under the Contract; the surviving Contractor Parties, as approptiate, must
continue to perform under the Contract until performance is fully completed.

Assignment. The Contractor shall not assign any of its rights or obligations under the Contract, voluntarily or
otherwise, in any manner without the prior written consent of the Agency.

i.  The Contractor shall comply with requests for documentation deemed to be appropriate by the Agency in
considering whether to consent to such assignment.

i,  The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the date the
Agency receives all requested documentation.

ili. The Agency may void any assignment made without the Agency’s consent and deem such assignment to be
in violation of this Section and to be in Breach of the Contract. Any cancellation of this Contract by the
Agency for a Breach shall be without prejudice to the Agency’s or the State’s rights or possible claims against
the Contractor.

Breach.
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a.  If either party Breaches s Contract in any respect, the non-breachin ety shall provide written notice of the

Breach to the breaching party and afford the breaching patty an opportunity to cure within ten (10) Days from
" the date that the breaching party receives the notice. In the case of a Contractor Breach, the Agency may

modify the ten (10) day cure petiod in the notice of Breach. The right to cure period shall be extended if the
non-breaching party is satisfied that the breaching party is making a good faith effort to cure, but the nature of
the Breach is such that it cannot be cured within the right to cure period. The Notice may include an effective
Contract cancellation date if the Breach is not cured by the stated date and, unless otherwise modified by the
non-breaching party in writing priot to the cancellation date, no further action shall be required of any party to
effect the cancellation as of the stated date. If the notice does not set forth an effective Contract cancellation
date, then the non-breaching party may cancel the Contract by giving the breaching party no less than twenty
four (24) hours’ prior written Notice after the expiration of the cure petiod.

b.  If the Agency believes that the Contractor has not performed according to the Contract, the Agency may:

i, withhold payment in whole or in patt pending resolution of the performance issue, provided that the
Agency notifies the Contractor in writing prior to the date that the payment would have been due in
accordance with the budget;

ii. temporarily discontinue all or part of the Services to be provided under the Contract;
fii. permanently discontinue part of the Services to be provided under the Contract;

iv. assign appropriate State personnel to provide contracted for Setvices to assurce continued performance under
the Contract until such time as the contractual Breach has been corrected to the satisfaction of the Agency;

v.  require that contract funding be used to enter into a subcontract with a person or petsons designated by the
Agency in otder to bring the program into contractual compliance;

vi. take such other actions of any nature whatsoever as may be deemed appropriate for the best interests of the
State ot the program(s) provided under this Contract or both; or

vii. any combination of the above actions.

¢ The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days after the
Contractor teceives a demand from the Agency.

d.  In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all other
rights and remedies granted to it by law in the event of Breach of or default by the Contractor under the terms of
this Contract.

e. The action of the Agency shall be considered final. If at any step in this process the Contractor fails to comply
with the procedure and, as applicable, the mutually agreed plan of correction, the Agency may proceed with
Breach remedies as listed under this section.

f.  Non-enforcement Not to Constitute Waiver of Breach. No waiver of any Breach of the Contract shall be
interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the Contract
shall be taken and construed as cumulative, that is, in addition to every othet remedy provided in the Contract
or at law or in equity. A party’s failure to insist on strict performance of any section of the Contract shall only
be deemed to be a waiver of rights and remedies concerning that specific instance of performance and shall not
be deemed to be a waiver of any subsequent rights, remedies or Breach.

Ending the Contractual Relationship; Termination.

a. 'This Contract shall remain in full force and effect for the duration of its entire term or until such time as it is
terminated eatlier by either party or cancelled.

b.  If this Contract is terminated for any reason, cancelled or it expites in accordance with its term, the Contractot
shall do and petform all things which the Agency detetmines to be necessary or appropriate to assist in the orderly
cessation of Services it petforms under this Contract. In order to complete such transfer and wind down the
performance, and only to the extent necessaty or appropriate, if such activities are expected to take place beyond
the stated end of the Contract term then the Contract shall be deemed to have been automatically extended by the
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mutual consent of the . 2s ptior to its expitation without any affirma  act of either party, including executing
an amendment to the Contract to extend the term, but only until the transfer and winding down are complete.

Termination.

iv.

V.

vi.

vii.

viii.

Notwithstanding any provisions in this Contract, the Agency, through a duly authorized employee, may
Terminate the Contract whenever the Agency makes a written determination that such Termination is in
the best interests of the State. 'The Agency shall notify the Contractor in writing of Termination pursuant
to this section, which notice shall specify the effective date of T'ermination and the extent to which the
Contractor must complete its Performance under the Contract prior to such date.

The Agency may terminate the Contract at any time without prior notice when the funding for the Contract
is no longer available.

Notwithstanding any provisions in this Contract, the Agency, through a duly authorized employee, may,
after making a written determination that the Contractor has breached the Contract, Terminate the
Contract in accordance with the provisions in the Breach section of this Contract.

Notwithstanding any provisions in this Contract, the Agency may immediately terminate ot cancel this
Contract in the event that the Contractor or any subcontractors becomes financially unstable to the point
of threatening its ability to conduct the setvices required under this Contract, ceases to conduct business
in the normal course, makes a general assignment for the benefit of creditors, suffers or permits the
appointment of a receiver for its business or its assets.

Such Notice of Termination shall be sent in accordance with the Notice provision contained on page 1 of
this Contract. Upon receiving the notice from the Agency, the Contractor shall immediately discontinue
all services affected in accordance with the notice, undertake all commercially reasonable efforts to
mitigate any losses or damages, and deliver to the Agency all Records. The Records are deemed to be the
propetty of the Agency and the Contractor shall deliver them to the Agency no later than thirty (30) days
after the Termination of the Contract ot fifteen (15) days after the Contractor receives a written request
from the Agency for the Records. The Contractor shall deliver those Records that exist in electronic,
magnetic ot other intangible form in a non-proprietary format, such as, but not limited to, ASCII ot
JXT.

Upon receipt of a written notice of T'etmination from the Agency, the Contractor shall cease operations as
the Agency directs in the notice, and take all actions that are necessaty or appropriate, or that the Agency
may reasonably ditect, for the protection, and preservation of the Goods and any other property. Except
for any work which the Agency directs the Contractor to Perform in the notice prior to the effective date
of Termination, and except as otherwise provided in the notice, the Contractor shall terminate or
conclude all existing subcontracts and putchase orders and shall not enter into any further subcontracts,
purchase orders or commitments.

The Contractor shall return to the Agency any funds not expended in accordance with the terms and
conditions of the Contract and, if the Contractor fails to do so upon demand, the Agency may recoup said
funds from any future payments owing under this Contract or any other contract between the State and the
Contractor. Allowable costs, as detailed in audit findings, incurred until the date of termination or
cancellation for operation ot transition of program(s) under this Contract shall not be subject to
recoupment.

The Agency shall, within forty-five (45) days of the effective date of Termination, reimburse the
Contractor for its Performance rendered and accepted by the Agency in accordance with Part T in addition
to all actual and reasonable costs incutred after Termination in completing those portions of the
Performance which the notice required the Contractor to complete. However, the Contractor is not
entitled to receive and the Agency is not obligated to tender to the Contractor any payments for
anticipated or lost profits. Upon request by the Agency, the Contractor shall assign to the Agency, or any
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replacement cont. ot which the Agency designates, all subcon s, purchase orders and other
commitments, deliver to the Agency all Records and other information pertaining to its Performance, and
remove from State premises, whether leased or owned, all of Contractor’s property, equipment, waste
material and rubbish related to its Petfotmance, all as the Agency may request.

ix. For breach or violation of any of the provisions in the section concerning Representations and Warranties,
the Agency may Terminate the Contract in accordance with its terms and revoke any consents to
assignments given as if the assignments had never been requested or consented to, without liability to the
Contractor or Contractor Parties ot any third patty.

x.  Upon Termination of the Contract, all rights and obligations shall be null and void, so that no party shall
have any further rights or obligations to any other party, except with respect to the sections which survive
Termination. All representations, watranties, agreements and rights of the parties under the Contract shall
sutvive such Termination to the extent not otherwise limited in the Contract and without each one of
them having to be specifically mentioned in the Contract.

xi. ‘Termination of the Contract pursuant to this section shall not be deemed to be a breach of contract by the
Agency.

d. ‘Transition after Termination or Expiration of Contract.

i, If this Contract is terminated for any teason ot it expires in accordance with its term, the Contractor shall do
and pel.foj_m all thjngs which the Agency determines to be necessaty or appropriate to assist in the orderly
cessation of Services it performs undet this Contract. In order to complete such transfer and wind down the
performance, and only to the extent necessaty ot approptiate, if such activities are expected to take place
beyond the stated end of the Contract term then the Contract shall be deemed to have been automatically
extended by the mutual consent of the patties prior to its expiration without any affirmative act of either
party, including executing an amendment to the Contract to extend the term, but only until the transfer and
winding down are complete.

ii.  If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency any
equipment, deposits or down payments made or purchased with start-up funds or other funds specifically
designated for such purpose under this Contract in accordance with the written instructions from the
Agency in accordance with the Notice provision of this Contract. Written instructions shall include, but
not be limited to, a description of the equipment to be returned, where the equipment shall be retutned to
and who is responsible to pay for the delivery/shipping costs. Unless the Agency specifies a shorter tite
frame in the letter of instructions, the Contractor shall affect the returns to the Agency no later than sixty
(60) days from the date that the Contractor receives Notice.

D. Statutory and Regulatory Compliance.

1.

Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans with
Disabilities Act of 1990 (http://wwiw.ada.gov/) as amended from time to time (“Act”) to the extent applicable, during
the term of the Contract. The Agency may cancel or terminate this Contract if the Contractor fails to comply with the
Act. The Contractor represents that it is familiar with the terms of this Act and that it is in compliance with the law.
The Contractor warrants that it shall hold the State harmless from any liability which may be imposed upon the state as
a result of any failure of the Contractor to be in compliance with this Act. As applicable, the Contractor shall comply
with section 504 of the Federal Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp.
1993), regatding access to programs and facilities by people with disabilities.

Utilization of Minority Business Enterprises. The Contractor shall perform under this Contract in accordance
with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this policy in the award of
any subcontracts.
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3. Non-discrimination.

a.  For putposes of this Section, the following terms are defined as follows:

ii.

1v.

V.

Vi,

vii.

viii,

ix.

"Commission" means the Commission on Human Rights and Opportunities;

"Contract" and “contract” include any extension ot modification of the Contract or contract;
"Contractor" and “contractot” include any successors or assigns of the Contractor or contractor;
"Gender identity or expression” means a petson's gender-related identity, appearance or behavior, whethet
or not that gender-related identity, appeatance or behavior is different from that traditionally associated
with the person's physiology or assigned sex at bitth, which gender-related identity can be shown by
providing evidence including, but not limited to, medical history, care or treatment of the gender-related
identity, consistent and uniform assertion of the gender-related identity or any other evidence that the
gender-related identity is sincerely held, part of a person's core identity or not being asserted for an
improper purpose.

“good faith" means that degree of diligence which a reasonable person would exercise in the performance
of legal duties and obligations;

"good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to
comply with statutoty or regulatory requirements and additional or substituted efforts when it is
determined that such initial efforts will not be sufficient to comply with such requirements;

"marital status” means being single, mattied as recognized by the State of Connecticut, widowed,
sepatated or divorced;

"mental disability" means one or mote mental disordets, as defined in the most recent edition of the
American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record
of ot regarding a person as having one or more such disorders;

"minority business enterprise” means any small contractor or supplier of materials fifty-one percent ot
more of the capital stock, if any, ot assets of which is owned by a person or persons: (1) who are active in
the daily affairs of the enterptise, (2) who have the power to direct the management and policies of the
enterprise, and (3) who are members of a minority, as such term is defined in subsection (a) of
Connecticut General Statutes § 32-9n; and

"public works contract" means any agreement between any individual, fitm or corporation and the State
or any political subdivision of the State other than a municipality for construction, rehabilitation,
conversion, extension, demolition ot repait of a public building, highway or other changes ot
improvements in real property, or which is financed in whole or in part by the State, including, but not
limited to, matching expenditures, grants, loans, insurance ot guatantees.

For purposes of this Section, the terms "Contract” and “contract” do not include a contract where each
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-public
agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any federally
recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the fedetal government,
(5) a foreign government, or (6) an agency of a subdivision, agency, state or government desctibed in the
immediately preceding enumerated items (1), (2), (3), (4) or (5).

i

‘The Contractor agrees and watrants that in the petformance of the Contract such Contractor will not
discriminate or permit discrimination against any petson ot group of persons on the grounds of race,
colot, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression,
mental retardation, mental disability or physical disability, including, but not limited to, blindness, unless it
is shown by such Contractor that such disability prevents performance of the worlk involved, in any
mannet prohibited by the laws of the United States or of the State of Connecticut; and the Contractor
further agrees to take affirmative action to insure that applicants with job-related qualifications are
employed and that employees ate treated when employed without regard to their race, colot, religious
creed, age, matital status, national otigin, ancestry, sex, gender identity or expression, mental retardation,
mental disability or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved;

the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf of the
Contractor, to state that it is an "affirmative action-equal opportunity employer" in accordance with
regulations adopted by the Commission;
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iii. the Contractor agrees to provide each labor union ot representative of workers with which the Contractor
has a collective batgaining Agrecment or other contract or understanding and each vendor with which the
Contractor has a contract ot understanding, a notice to be provided by the Commission, advising the
labor union or workers’ representative of the Contractot's commitments under this section and to post
copies of the notice in conspicuous places available to employees and applicants for employment;

iv. the Contractor agrees to comply with each provision of this Section and Connecticut Genetal Statutes
§§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said Commission putsuant to
Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and

v. the Contractor agrees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and accounts,
concerning the employment practices and procedures of the Contractor as relate to the provisions of this
Section and Connecticut General Statutes § 46a-56. If the contract is a public works contract, the
Contractor agrees and wattants that he will make good faith efforts to employ minority business
enterprises as subcontractors and suppliers of materials on such public works projects.

(@ Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the following
factors: "The Contractor's employment and subcontracting policies, patterns and practices; affirmative
advertising, recruitment and training; technical assistance activities and such other reasonable activities or
efforts as the Commission may prescribe that are designed to ensure the participation of minority business
enterprises in public works projects.

(d) 'The Contractor shall develop and maintain adequate documentation, in a manner presctibed by the Commission,
of its good faith efforts.

(6) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract ot purchase
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be
binding on a subcontractor, vendor or manufacturer unless exempted by regulations ot ordets of the
Commission. The Contractor shall take such action with respect to any such subcontract or purchase order as
the Commission may direct as a means of enforcing such provisions including sanctions for noncompliance in
accordance with Connecticut General Statutes §46a-56; provided if such Contractor becomes involved in, or is
threatened with, litigation with a subcontractor ot vendor as a result of such direction by the Commission, the
Contractor may request the State of Connecticut to enter into any such litigation ot negotiation prior thereto to
protect the interests of the State and the State may so entet.

() The Contractor agtees to comply with the regulations referred to in this Section as they exist on the date of this
Contract and as they may be adopted or amended from time to time duting the term of this Contract and any
amendments thereto.

(g)

(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of sexual
otientation, in any manner prohibited by the laws of the United States or the State of Connecticut, and
that employees are treated when employed without regard to their sexual orientation;

(2) the Contractor agrees to provide cach labor union or representative of workers with which such
Contractor has a collective bargaining Agreement ot other contract or understanding and each vendor
with which such Contractor has a contract or understanding, a notice to be provided by the Commission
on Human Rights and Opportunities advising the labor union or workers' representative of the
Conttactot's commitments under this section, and to post copies of the notice in conspicuous places
available to employees and applicants for employment;

(3) the Contractor agrees to comply with each provision of this section and with each regulation or relevant
otdet issued by said Commission pursuant to Connecticut General Statutes § 46a-56; and

(4) the Contractor aggees to provide the Commission on Human Rights and Opportunities with such
information requested by the Commission, and permit access to pertinent books, records and accounts,
concerning the employment practices and procedutes of the Contractor which relate to the provisions of
this Section and Connecticut General Statutes § 46a-506.
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(h) The Contractor shallinc.  : the provisions of the foregoing paragraph  wery subcontract ot putchase order
entered into in order to fulfill any obligation of a contract with the State and such provisions shall be binding
on a subcontractot, vendor or manufacturer unless exempted by regulations or orders of the Commission. The
Contractot shall take such action with respect to any such subcontract or purchase order as the Commission
may direct as a means of enforcing such provisions including sanctions for noncompliance in accordance with
Connecticut General Statutes § 46a-56; provided, if such Contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendot as a result of such direction by the Commission, the Contractor may
request the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the
interests of the State and the State may so enter.

Executive Orders. 'This Contract is subject to the provisions of Executive Order No. Three of Governor Thomas
J. Meskill, promulgated June 16, 1971, concetning labor employment practices, Executive Order No. Seventeen of
Governor Thomas ]. Meskill, promulgated February 15, 1973, concerning the listing of employment openings and
Executive Order No. Sixteen of Governor John G. Rowland promulgated August 4, 1999, concerning violence in
the workplace, all of which are incorporated into and are made a part of the Contract as if they had been fully set
forth in it. The Contract may also be subject to the applicable parts of Iixecutive Order No. 7C of Governor M.
Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and Executive Order No. 14 of Governor M.
Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning products and services, in accordance
with their respective terms and conditions. If Executive Otders 7C and 14 are applicable, they are deemed to be
incorporated into and are made a part of the Contract as if they had been fully set forth in it. At the Contractor’s
request, the Depattment shall provide a copy of these orders to the Contractor. .

Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the authorized
sighatory to this Contract expressly acknowledges receipt of the State Elections Enforcement Commission’s
(“SELC”) notice advising state contractots of state campaign contribution and solicitation prohibitions, and will
inform its principals of the contents of the notice reproduced below:
http://www.ct.gov/seec/lib/seec/forms/contractor_reporting_/seec_form 11 notice only.pdf
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CONNECTICUTSTATE ELEC. .45 ENFORCEMENT COMAOSSION
Rev. 1111
Pageloil

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice is provided wuder the autheaity of Connecticnt Ganeral Statute: §9-612(g)i2). 23 amended by P.A. 10-1, and is fer
the papos2 of infoming state contractors and prospactive state confactors of the following law (italicizad words are defined on
the yeva1za side of this page].

| CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

Wo Stare CoRMACIor, Prospactive State conracior, pringipn! of n state conactor or priveisal of @ prazpective siaie connacior, with razard
10 4 siafe CONTACT OF Sigfe cONTACT Soficitarion with or from a stata agency in fae sxecutive branch or a quasi-public agancy or a helder, or
1 mak= 3 contibution to (i) an exploratory conuuires or condidar: conuninee

principal of a holder of a valid prequalification certificate, skal
astablishad by & candidats for nominaton or election to the office of Governer, Lieuteran: Govertor, Aromey General, State Comgptroller,

Sectetary of the State or State Traasusar, i) a political conunines sutborizad to maks conmibusions or expenditras 10 or for tha beaneditof
el candidates, or (i) a party conmunirea (which includes tawn conumittzes).

Iv zddition, no Loldar or principal of 3 holder of a valid prequalificazion certificate, shall make a contribution fo {1 an axploratory
committse or candidate coxnmes ewablished by a condidats for nomination or election to the offica of State senator or Siate
reprasemative, (32 a political comunine: autharized to make contributions or expanditures to or for tae banefit of sucl candidatzs, or (iii) =
ANy conuiTes,

On aad afer Tanuary 1. 2011, no siata coneactor, prospacive s1af2 contractor, priacipal of 2 state conmactor or priccipal of a prospective
siate conmractar, with ragard to & s1ate colbract or state conmact solicitation with or from a state agancy in the execunve branchora
quasi-prblic agancy or & holder, or principal of a holder of a valid praqualification cerifizate, saall knowingly zaficst centributions from
fhe itate conmactor's of Prospectiva stata confractor’s employess of from a subconiacior or provcipals of the subconiracior ou bekalf of (1)
v exploratayy comumines or candidate conmmitt2e estsblished by a candidate for newdnation or elecuon to the office of Govemnor,
Lieutznant Goveror, Aromey Craneral, State Compmoller, Secratary of the Srat2 or State Treasurer, (1) a polirical commines auchorized t2
make conmiburicns or expendiniras 1o or for tha berefl: of suck candidates, o7 (i) a pariy comunitee.

| DUTY TO INFORM

State conmactors and prospectiva siate commaciors are recuired o inforny their principals of fhe sbove prohibinons, 3 applizabls, and the
possible penalues and ofher consequancas of any vicladon thereol

PENALTIES FOR VIOLATIONS

Conmiburicons or solicitations of connibutions made ix violation of the above prekibitions may resul: ia e following civil sad criminal
panaldas:

Civil penaltie:—TUp to 52,000 or nwice tae amotet of f2 prolubited conwiburion, whichever iz greater, against & priucipal or 2 conmactor.
Any state coniTacter ef prospective siate conmacter which fafls 1o make reasonsble efforss to comply wirh the provisions requiring votics fo
its principals of taesa probrbitions and fha pesiible consequences of taeir violations may al:o be subject to eivil penalties of up to 52,000 or
fivice the ameint of tha prokibited contrdibutions made by thair privcipals.

Criminal penaltie:—Ary kaowing and willful vielatien of fhe prolibition is a Class D felony, which may subjact fae violatol to
imprisonnzen: of not mara taa 5 vears, or ot more than §5,000 in fines, o7 bota

| CONTRACT CONSEQUENCES

Io the caze of & state contractor, conmibuten: mada or selicited i viclaticn of the above prohibitions way resul: v the conmact baing
voided.

I the case of a prospective state conmactor, counitutions mada or solicited fn vielation of the above prolibirion: skall rasultin a2 conmast
daseribed o fhe :tata conmact solicitation net being mwarded to fie prospective sate conmactor, unless tae State Election: Enfercemsnt
Conuntizsion darermines that mitigating cizcnnistarces exist conceming suck volatiow.

Tha Stats skall vot award any otlier state conmact to auvone fovnd i violaon of tae above prohibidons for a rariod of one year after tae
slaction for whick such conmibution is made or solicited, unless tha State Elactions Enforcamant Connmission determines that mirgzatng
circumstances axist concerning such vielatdon

Additional information may be found on the website of the State Elections Enforcement Comnission, wany ot gevisese, Click on the link
1o “Lobbyist Conmacrtor Linrations.”
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CONNECTICUT S5TATE ELECT. .. s ENFORCEMENT COMAOSSION
Rey, 111
Pageleodl

DEFINITIONS

¢ couiracter” means 2 persen, business ectiy of nonprofit organization 1hat e..te.;wto a state commact Such persen, business eatty of nonprofit
msam.,, L shall bs deemed to hirre-fizst of 1l 23, “State conmracier” does not
ht\' or acy of! wicipaliny or polidcal
prpose authonzad by stanuce or chaner, of AL SIMPL0YEE I the exacusiva or L2 ive branch of
ified or urclazsified service ané full ox part-timie. avd only in sucl: person's caprcity 23 a state

state Zovarumment of a 4
or quasi-pablic agency engploys:

‘P‘o pactive stte coLitactor” | AL8QDs 2 paTi0d, tu,uan el.u"-' or nonr-:rn orgazization 1hat () subnuts a 125porsd to 2 stafe coLiract sl
ic a2 st for ‘Jimmnli b tha state, & miate agency or 2 qmal p'ub ancy, watl the
24 into, or fnn Lolds a wjmp-eqmlzf_:ﬂ.c.. cemificate issuad oy 7 the Cotaaiszicmar of Adnirdsrat zaction 42-100.

! i i Lm' ot acy other pelitical subdivision of the smate. including acy ertitizs or asseciations duly
craaed by 1lenzselves to Em‘.he: ALY LIpOIE T llonved l;w. atite or clazter, oF an exuploves
it 2 exdcutive or legizlative branch nf §tate govenuuzat 9:@ qQuazi-public 2zeray, wh i
orly i sucl person’s capacity as a stot2 or quast-public azercy eal_nlqee

wzon by the staie,

Priucipal of 3 state contractor of I
iwterast of five per<sat or morz in, 2
the board of directors of a nonprofiz
Zntity, a3 president, weanwer or
cottractor, whith 13 vot a busivass awity, orifa stase con:ra Jor oo ]:-t pactive 1212 COLTAIET ].u: Lo such otﬁcer 1E.:n "lle offic
cowparanls powar: a_'n:l duties, {iv) an oftlce or a:l eu;:]o‘ee nf 15 2 siate conmactor who kas m
rezpon
suapazazraph, ot (‘1 '_EOLII:.’.I commr:ree nu.'
OTgnization that iz a2 10E COUMNCIOr OF Prospectiva stz Ls.n:ut:o*

—

ract” waans Ak Agresment or conmact with (e statz or 2uy state Azercy of aLy quasi-public agsacy, let throush 2 proqwrement preces: of
rving 2 valve of fifry thousand éollac or mors, or a combivatior o seriss of such 2zrearerts or cordtacts having a valuz of one luedred
thovzacd deliars or mors A czlendar year, for (1) e rendtiion of services, {it) the Aumiskicz of any zeods, matzrial, L
2uy kind, Giz) tha constitzon altemtion or rapair of any puhliz buildivz or public work, (iv) the acg 3 wia
licenzicg amangement, of (-.:] a z':a_ﬂ lmr_a lonw zuaraw e {nnr:act' ¢oes rat i:lcl'.lc's ' dzraamiEnt of conbact with the stats, amy smate agency of
z i . Jor other 1! an couuercu gu:pus.=' or 2y 2gTeernent

“S1atz conmacst saliciiatica” nisans & requesl':-)' nstatzaz
id, requast for preposals, requast for itfonmation or ragie H I:acs qt."-*s o other rq:—, nf
grecess of anothar process awilonizad by law walving coxpatiive procureriert.

nuirals, throuzgl 2 contpetitive procuement

“Managzzial or discratiorary raponsibilitias with respect 10 2 state conmact” means having diract, extensive and substactive resporsidiities with respect o
1l2 nezosiation of the state coumict and not peripheral, clarical or ministe=al rasporsipilitias,

“Depzndzat dhuld” mears a child raxding i an individual's housel:old who 1ay lezally e claimed as 2 dspandert on iz f2deal nceniz tax of such
jedivideal.

“Holicit” meaws (A) requast
ittz=, policcal compatt

nat 2 contrbutics ba made, fB)[;\m. ipating i amy fimd-raising activinies for o candedate commuinies, suplovatery
ary coraminzs. ineludic, % limited to, Zorwarding tickats to poterdal contmibuzoss, receiving conmtbulions for
a to 20y such coranai dling ‘uat-bul.u:l:. () saTving 23 chaitparson. teasurer of dapuny: mzastrer of 2oy such comrittze, o (I
ing 2 ;ohucﬂ{ cornumitees for 4 sole purpose of soliciting or rsceivieg conmiturions for auy commiree. Solicit dess vot include (1) mak:
coctriduiior that is otienwise ]:e-uum::l oy Chapter 153 of 2 Comnact:cut Crenenl Stanuies, {it) mfa".n.n- azy person of a positior taker l.n\ 1 candidate fos
pehlic office or 2 pulblic official, (i) netifving tha parion of 2oy 2ctivites of. of contact information for, auy candicate for publzc office. oF (iv) serving as a
nEmbar o any FaIty comnistee or a5 ac officer of sucl: cotaraites2 taat is not otherwizse prohubitad in this secron

zrfora part or all of the oblizatons of & s1E COLIMCHI':

“Rubcoriactor” mears avy parsen, business evtiny or nouprofit orgamzaton Lint conTalts o p
sfate coutract. Tuch par: : enlify or :lc\nl.*o'n prEALTAL 0_1 shall ba deemizd ro be a carracior vl Decamber thimy £ ar ie which
the :ubcontact tarminates, “Subconaas e () n oumecipaline or any ethar political seddivizien of the stat, tucluding any antities or
aszociations quly craated by the a bdivisior enslesivaly a fherazzlves to fursher any purposs authorized by stamzs or clazter,
or (it} a eraplovee ia the sxecutve or lagisladiva T ararch of stae 2OVErInDT of 3 quazi-public agency, whether in the classified or ueclazsified sarvice and
fall or par-tawe, and euly in such perien's capacicy 23 a state of guasi-public ageoy snzployzs

“Priccipal of a subzontactos” warn: (i} any indvidual who £5 2 maniber of fhe board of directors of. or has aw ownership ittterest of Jive per cert or mers (o,
2 subcortractor, whicl iz 2 businass entify, except f-Jr m JLim:Iu whe is & neentaar o e Loard of director: of  nougrofic organization. |u] 2a jedividual
wha 1z enrplayed by 2 subconmzctor, which is 2 busi t, Craasirer o execuiive vice prastdert, (i) anindvidual w 2 chief
evaceziva officer of 2 subvcormactor, whicliis nota :ut.ameﬂ enun or i7 2 subconmactor kas no such efficar, than the officer who duly pesiesses conmaralle
gewers aad du av) an officer or an ewploves of 2wy sudcentacier who las mavazerial or discretionary 1+ sporsiuilities with respect 10 @ subconact
witl: a statz corgactor, () the speus2 ot & depeadant child who i edghteen vears of age or oldar of an tndividua. dascribed in 2 or(viia
political commitee estralizhed or corirelled by an tudivicual deseribad i ik subparagranh or ths busingss sntty or corprofit erzamzat-on that is tha
sEacentacton
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Disclosure of Records. This Contract may be subject to the provisions of section 1-218 of the Connecticut
General Statutes. In accordance with this statute, each contract in excess of two million five hundred thousand
dollars between a public agency and a person for the performance of a governmental function shall (a) provide that
the public agency is entitled to receive a copy of records and files related to the performance of the governmental
function, and (b) indicate that such records and files are subject to FOIA and may be disclosed by the public agency
pursuant to FOTA. No tequest to inspect ot copy such records or files shall be valid unless the request is made to
the public agency in accordance with FOIA. Any complaint by a person who is denied the right to inspect or copy
such records or files shall be brought to the Freedom of Information Commission in accordance with the provisions
of sections 1-205 and 1-206 of the Connecticut General Statutes.

Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a “large state
contract” as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, employee or
appointing authotity of the Contractor takes or threatens to take any personnel action against any employee of the
Contractor in retaliation for such employee’s disclosute of information to any employee of the Contracting state or
quasi-public agency or the Auditors of Public Accounts or the Attorney General under subsection (a) of such
statute, the Contractor shall be liable for a civil penalty of not more than five thousand dollars ($5,000) for cach
offense, up to a maximum of twenty pet cent (20%) of the value of this Contract. Each violation shall be a separate
and distinct offense and in the case of a continuing violation, each calendar day’s continuance of the violation shall
be deemed to be a sepatate and distinct offense. The State may request that the Attorney General bring a civil
action in the Superior Court for the Judicial District of Hartford to seek imposition and recovery of such civil
penalty. In accordance with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous place which is
teadily available for viewing by the employees of the Contractor.

Summary of State Ethics Laws. Pursuant to the requitements of section 1-101qq of the Connecticut General
Statutes, the summary of State ethics laws developed by the State Ethics Commission pursuant to section 1-81b of
the Connecticut General Statutes is incorporated by reference into and made a part of the Contract as if the
summary had been fully set forth in the Contract.
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[ X ] Original Contract
[ ]Amendment #

SIGNATURES AND APPROVALS
999-3FX-NP-1/ 16DSS6003FX

The Contractor IS NOT' a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as
amended. '

Documentation necessaty to demonstrate the authorization to sign must be attached.

ENTELECHY, INC.

/ i &/2 4/( Q ; ‘5—/ / /

TERENCE R. TRAUT, PRESIDENT Date

DEPARTMENT OF SOCIAL SERVICES

o
P
L%@" 24 2, 10,16
RODERICK L. BREMBY, Conmissioer Date
F

OFFICE OF THE ATTORNEY GENERAL

W X Y,/

/ ASSOE-ATTORNEY GENERAL (Approved as 1o form) Date

Rubevt- W- (a1 K
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FORM C
07-08-2009

STATE OF CONNECTICUT
NONDISCRIMINATION CERTIFICATION — Affidavit

By Entity
For Contracts Valued at $50,000 ox More

Documentation in the form of an affidavit signed under penalty of false statement by a chief executive officer.
president, chairperson, member, or other carporate officer duly authorized to adopt corporate, company. or
partnership policy that certifies the contractor complies with the nondiscrimination agreements and warranties
under Connecticut General Statutes §§ 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any contract type with
the State of Connecticut valued at $50,000 or more for any year of the contract. Complete all sections of the form.
Sign form in the presence of a Commissioner of Superior Court or Notary Public. Submit to the awarding State agency
prior to contract execution.

AFFIDAVIT:

I, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of

an oath, Iam President of Entelechy, Inc. , an entity
Signatory’s Title Name of Entity
duly formed and existing under the laws of New Hampshire

Name of State or Commonwealth
I certify that I am authorized to execute and deliver this affidavit on behalf of

Entelechy, Inc. and that Entelechy, Inc.
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of Connecticut

General Statutes §§ 4W-60a(a)(1), as amended.

Authorized Signatory

Terence R. Traut
Printed Name

Sworn and subscribed to before me on this 5t day of February __, 2016 v
\‘?j S 4/ . GINA LAFONTAINE
(ot 5 otay Publs, Now Hamphi
Commiésioner of the Superior Court/ oy 3%@%%&'@&8020

Not, Public -



OPM Ethics Form 1 Rev. 5-26-15

STATE OF CONNECTICUT
#:«  GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronic certification to accompany a State contract with a value of $50,000 or more,
pursuant to C.G.S. §§ 4-250, 4-252(c) and 9-612(f)(2) and Governor Dannel P. Malloy’s Executive
Order 49.

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of the
Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time of
initial contract execution and if there is a change in the information contained in the most recently filed
certification, such person shall submit an updated certification either (i) not later than thirty (30) days after
the effective date of such change or (ii) upon the submittal of any new bid or proposal for a contract,
whichever is earlier. Such person shall also submit an accurate, updated certification not later than fourteen
days after the twelve-month anniversary of the most recently filed certification or updated certification.

CHECK ONE: Initial Certification [ 12 Month Anniversary Update (Multi-year contracts only.)

[[] Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) “Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State
agency below;

2) If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.S.
§4-252(c)(1)(i) or (ii);

5) “Gift"” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor,
and its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute
this certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person,
firm, corporation, (B) any principals and key personnel of the person firm or corporation who participate
substantially in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm,
corporation, or principals or key personnel who participates substantially in preparing bids, proposals or
negotiating state contracts, to (i) any public official or state employee of the state agency or quasi-public
agency soliciting bids or proposals for state contracts who participates substantially in the preparation of bid
solicitations or request for proposals for state contracts or the negotiation or award of state contracts or (ii)
any public official or state employee of any other state agency, who has supervisory or appointing authority
over such state agency or quasi-public agency.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or
which would result in the circumvention of) the above certification regarding Gifts by providing for any other
Principals, Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to
any Applicable Public Official or State Employee. I further certify that the Contractor made the bid or proposal
for the Contract without fraud or collusion with any person.



OPM Ethics Form 1 Rev. 5-26-15

Page2 of 2

CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after January 1, 2011, neither the Contractor nor any of its principals, as defined in
C.G.S. § 9-612(f)(1), has made any campaign contributions to, or solicited any contributions on behalf of,
any exploratory committee, candidate committee, political committee, or party committee established by, or
supporting or authorized to support, any candidate for statewide public office, in violation of C.G.S. § 9-
612(f)(2)(A). I further certify that all lawful campaign contributions that have been made on or after
January 1, 2011 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(f)(1), to, or solicited
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the General
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution
Date Name_of Contributor Recipien Value Description

None None 0000 None

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution

Date Name of Contributor Recipient Value Description
None None 0000 None

Swaorn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Entelechy, Inc Terence R. Traut

PriWor Na \ Printed Name of Authorized Official

Signature of Authorized Official

Subscribed and acknowledged before me this SL"‘jy of Fepruary, 2016.
. D ;
/,-:ﬁ-y/f 1 yﬂ 2T -zf’?.-—-’f

Cy‘n"fé’sione%f the Supeticr Court (or Notary Public)

_GINALAFONTAINE
Nmaq_; Public, New Haﬁz%aﬁl_re

My Commission Exp??e' EXPires August 5, 2020

o= Th TR T 3



OPM Ethics Form 5 Rev. 5-26-15

STATE OF CONNECTICUT
CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §§ 4a-81(a) and 4a-81(b). For
sole source or no bid coniracts the form is submitted at time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered into
more than one such consulting agreement, use a separate form for each agreement. Sign and date the form
in the presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has
not entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-
81(b)(1): Complete only the shaded section of the form. Sign and date the form in the presence of a
Commissioner of the Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of
any new bid or proposal, whichever is earlier,

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: ]

1, the undersigned, hereby swear that T am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
contract who is authorized to execute such contract. I further swear that I have not entered into any
consulting agreement in connection with such contract, except for the agreement listed below:

Terence R. Traut Entelechy, Inc.
Consultant’'s Name and Title Name of Firm (if applicable)
2/5/2016 12/31/2016 $249,945.00
Start Date End Date Cost

Description of Services Provided: _Convert four (4) instructor-led courses to web-based training and

refresh/rewrite one instructor-led course,

Is the consultant a former State employee or former public official? [ YES NO
If YES:
Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge aiject ty&hﬁ’ﬁeﬁa{ties of false statement.
Entelechy, Inc. A AT 4“2( __2/5/2016___

Printed Name of Bidder or Contractor Signature of Principal or Key Personnel Date

Terence R. Traut
Printed Name (of above) Awarding State Agency

Sworn and subscribed before me on this *: ) d,a'«y_\bfl’_f :

: ’/ ,!"" 7. 3 -7 ¥
oy AT 7,
7 issioner of the Superior Court
_-6r Notary Public_N o SINALAFONTAINE

lotary Public, New Hampshi
My %mmissmwﬂmmm@ﬁ&:ezm

My Commission Expires = -

\ |, 20 1.




WORKFORCE ANALYSIS

Contractor Entelechy, Inc.

Number of Connecticut Employees

Full-time: | 9

Address PO BOX 221
Silver Lake, NH 03875

Employment figures obtained from

Visual Check [ | Employment Records
Other [ ] J Contractor «ContractorOrgn{ Numb

PERSON WITH

JOB WHITE BLACK ASIANOR
DISABILITIES

CATEGORIES, || TOTALS | (Notof Hispanic || (Not of Hispanic HISPANIC PACIFIC
Origin) Origin) ISLANDER

AMER. INDIAN
OR ALASKAN
NATIVE

" Officials &
Managers

Professionals 6 0 6

Technicians

Service Workers

Office & Clerical 2 0 y

Craft Workers
(Skilled)
Operators (Semi-
Skilled)
et e S &
(Unskilled)

TOTALS : 10 1 9

Totals
One Year Ago

FORMAL ON-THE-JOB-TRAINEES

i Apprentices

Trainees

1. Have you successfully implemented an Affirmative Action Plan?

Yes No [] Ifyes, date of impl«ementatio:mi 1/1/2010 3 Ifno, explain !

Do you promise to develop and implement a successful Affirmative Action Plan?

Yes[[] No[] N/A[] Explain:i

2. Have you successfully developed an apprenticeship program complying with Sec. 46a-68-1 to 46a-68-17 of the
Connecticut Department of Labor Regulations, inclusive:

Yes[] No N/AC] Explain: ] We don't hite apprentices because we'te too small.

3. According to EEO-1 data, is the composition of your wotk force at ot near patity when compared with the racial
and sexual composition of the work force in the relevant labor market area?

Yes[X] No[] Explain:i

4. Ifyou plan to subcontract, will you set aside a portion of the conitact for legitimate minority business enterprises?

Yes No [] Explait% /_\
Authorized Signature: /C//L /7 T Z(,f Date:___ 2/5/2016




