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STATE OF CONNECTIGUT
DEPARTMENT OF SOCIAL SERVICES

CONTRACT AMENDMENT

Conwactor: HEWLETT-FPACKARD

Contractor Addeess: 185 SCOTT SWAMP ROAD, FARMINGTON, CT 06032
Contragt Number: 052EDS-MOP-01 / 05DSSE701IWY

Amendment Numben A7

Amount as Amended; $192,809.441.00

Centract Term as Amended: 08M7/05 - 09/30416

The contract between Howlett-Packard {Lhe Contractor or [IPES) and the Deparement of Social Scrvices (tle
Lyepartment), which was last execated by the patics and approved by the Office of the Atorney General on
07/03/2013, 1s herely {uriher amended as follows:

1. The total maximum payable onder this contract is increased by §51,510,071.00 feom $141,209 270.00 ro
$192,809,441.00, :

2. TPursuant Section 1, subsection 1.4 (b) titled CONTRACT PERIOD of the original agrecment, the
Depariment has elected o exercise two {2) of the three (3), once-year conteact extensions, extending the
Contract throagh September 30, 20146

3. Pursuant to Seclion 1.5 of the original contact the parties agreed to systetn modifications conmtained in
memefs): (13 Dated May 28, 2013, viiled $5A DUATH MASTER FILE BILLING AGREEMIINT: and {2)
Signed March 31, 2014, tided ACCESS FIEALTH CT MEDICAID RLIGIBILILY CALL CENTLR
AGREEMENT- cach requiting modifications allowable as a parl of the Maintenance and Modifications Task
supost, which do not require formal contract amendinent. The modifications wilhin these memos are heveby

rgseinded and replaced.

4 Tare 1, Section 7.A, titled MODIICATION OF CONTRACT TRANSACTION VOLUMES in
Amendment {6 shall be modilied 1o accuvately tetlect that (e Coniractor and the Lepattinent joindy agrec
to extend the Modilication of Conreact "Pransaction Volumes for the agresment's extensinn period,

3. Part 1, Section T.A, ttled MODIFICATION OF CONTRACT TRANSACTION VOLUMES in
Amendment (6). will be iodilied to reflect the pricing schedule fonnd i Exhibit A and will be carried

forward for the Conteact extension period.
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2h-patt 4 Phanmacy Prior Authaorization
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Zh-parl & H-prescribing cligibiliy

Gpart &

Part 1, Section 18, A, in Amendinent Do (2} is amended, in part, (o extend the TTUSKY B propram and
First Lyata Baok anuual priciog schedule ta carry forward the Oerober 2013-5eptomier 2014 antual foe of
482,000, The foe will be billed aronthly, Lhe Bepacnnent funds will paid ueidizing the following schedule:

Febroary 2008 -Seqmembser 008 - | &1 20,000 -
Oetober 2008-September 2009 $147,000 -

[ Ociober 2009-Seprember 2000 $150,000

i October 2010-Scptember2011 $133,000

| Cctaber 207 T—Supterr-_b{:lr miz Y| 5(}_,(.\‘[]{]- i
Oclober 201 2-September 2013 160 0K B
Orctober 2013-Seprember 2014 - S164,000 ]
Oerober 2014 Scptem_lmr-zmi FH2 000

: ('nglmr 2014-Seprenber 2006 $_32,{Iﬂﬂ -

Part 1, Section 6. J. in Amendineni 5ix (6] , is dedered inits entirely and replaced with the lollowing:

Using the BMMIS contrace wnvoice process, the Department will be hilled for apfront and on-goity: shared
itiftastruciuee lees. Tar the upfiont purchases and the installaion/coniipuration of the leveragod
covirannent, the Uepattment will be invoiced during the impleinentation period upon acceptance of the
design. For on podiys iaintenance and hosting chacpes, the Departraent will be biiled monthly after system
g live, using the MMIS conteao invoicing process, The fallowing table docmenes the infrastraciure feos.

HIPTS and the Depavtment jointly apree to extend the ACA 1104 leveraped infrastoncmre hosting and
AEEENATCE Picing agreeineht

CT Infrastructure Fres

*CHyoing moenthly hosting and
maintenance fee @@ 59,500/ month 174,000
for 12 months (10/2014 - 9/2015)
*Ongousg monthly hosting and

maintenance lee @ 59,50/ manil F11-4,000.00
for 12_nonths {10/2015 - 9/2016) L
Tatal Ongoing Maimenance Fees $228,000.00

| for 12 Month Period

Pursuant o Section 1, Subsection 1.3 (g, dtled GENERAT CORNTRACL PROYVISIONG of the originml
agrecinent, The Contact may inake mlditional serviees available to the Departnent on a Hene and materials,
prer chiem, ow ciler mutually acceptable financial basts as nepotiated by project o activity, These activitics are
anticipated ta e i suppovt of the state health care initatives, and may Include derical sepport to ciminate
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state backlogs and onreach elfonis. The Conteactor and the Deparinent understand that these addinional
services mmy inchude funding from state only programs or grants.”

Pucsuant o Section 1, Subsecrion 1..5({{}, titled GENERAL CONTRACT UROVISIONS of the original
agreement, the Diepanmeny peemils the expansion of the scope of work covered by the conieact or additional
compensalion in excess of the amount set forth. . if the request) may be based on new requirements resnling
from changes in State or Federal repulations aned may requite enlianced Federal fanding suppott to
implement. ko general, changes requiring systein racdificatons shall be peclormed by ie Contractor as part
of the Maintenance and Modilications Task support and shall not requive a conteact anrendment or addilional

futilirg.,

A memao dated May 28, 2003, Subject Ulded, 554 DEATII MASTER FILE BILLING AGREEMENT, was
written by Gieg Jacksan, the Contractor's Acconnt Kxeoutive, to Mack Heuschleel, the Jepactment’s
Hxeoutive Medical Administration ianager of Medica Operanons®, i the form of Kxhibic AThe puprose of
the memo was 1w document the billing agreement between [P and the Depariment, The agrecinent i herehy
amended by deleting all provisions of the letter in thelr entively, replacing its eerms with the following:

A TIPES wall purehase ghe Social Seonvity Administeation Death Master File {1200, and the arunaal
subscription for monthly updates. This data will be integrated inkg e O MM IS or automated
processing

3, HPES wili bili the Dreparinent monthly for the anfvel 1ML subscoprion for monthly updates and
bill thie Fepaciment in May each year for the annual subscription for this service untl direcied by the

Pepariinent to discontinue,

2813 55A DM Pricing

Product | Feo Paymain Comuments
Frequenicy

SUR-5250: SSA Death | $1,825.00 | Onelime | Purchascrs of the Full Fie, who inlend 1o keop
Master File Tl File) theie Fxeach Master File corrent, ARE REQUIREL
ro purchase a subsceiption to the DME Weeldy or
tdonthly Updates ble, begmmng with che week or
montl followdeg the cosing date of the current Fudl
File. This is 2 RANIZATYE Mrom the Social Sceutiy
Acdinisiistration,

{1he 1IME full file was purchased May 2013,

pursuant to 55A Death Master File additional
services agreemert daled May, 28ih 2093)

SUB-5446: SSA Deatl | $4,100.00 | Annuad Annual fee for monthly updates (subject to NTTS
Master File: Monlhly (Tevoiced
Updates May cach {rricinyr changes)

¥CHL)

Pursuane to Section 1, SLII)S(?{:HIO.I'I 1.5 () tilled GENERAL CONTRACT PROVISIONS the Contract may
ke addinonal services available 1001le Deparimenn o a time snd matetials, por dieny, ot other mumally
acceprtable fmancial basis as negotiated by project or activily, These aaivilies are anticipated 10 be in support
of the state licalth cave inttiatives, and may include clerical support w eliiminsle stare backlops and outreach
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140

chtorrs. The Conteactor and the Department uadersiand that these additional seevices ray include Tunding

frooy state onby programs or grants.
Pursuant o section 1, subscotion 13 {d), labeled GENERAL CONTRACT PROVISIONS of ihe ovigina

aprecinent, the Deparement penmits the expansten of the seope of work covered by the contrace or addinenal
compensation in excess of the amoent set [orth, Jif the request] ray be based on new regoitements resulting
from changes in State or Federal regulations amd rivay require enbauced Vederal funding suppon o
impleraent. In peneral, chanpes requinng systerm modifications shall be peclormed by the Contractor as pact
ol the Maintenanre and Modilications Task support and shall nol reguire 2 conteact amendmeni or additional

{un clitwg,

A memo signed March 3, 2014; Subject rided, Access Health C1 Medicaid Dligibiliyy Call Center Aprectieat,

s written by Greg Jackson, the Contractor™s Aceount Fxeeotive, 10 Mark [leuschke], the Departnient’s
Exccutive Medical Administeation Manaper of Medical Operanons’, in the form of Hxhibit B, The purpose of
the memo was to document the agreernent bevween HIP and ihe Depariment for auginenting the |11 Provider
Assistance Call Center to inchde Call Center and operational sapport for the Access Flealth CT {A] in
Medicaid Eligibility project defined in CR 10803, The agresment is hereby amended by deleting all provisions
ol U letter i their entrety, replading its teems with the follerwing

Ao TIPHS will add a tearn of {five (5) call center agents and three £3) processing clerks to provide the
opctational support (o the Access [ealth CT (AN Medieasd Liliginliey project, as described below:
1) "The primavy sele of e Call Conter Agrents will be o

2} Take incoming cligibiliy calls from providers whao ate presented with Access Flealth CF lotlors
from cliends,

L} Tinrer the requived dipitality information into the MMIS,

¢} Supply providers will tlie system pencraled temporary client T, and

d)  Provide mstructions (o sending the AHCT “lligihtliey Decision (o [ealth Care Coverage™
letter ke i 4TS

2} The prinvary rode of the processing cletks will be to:

) linalize dic eligibiliey entiy process by validating the receipt of the AFHCT letters from providers,
angd _

by Conduct outresch /Tollow up with providers for such leiteis that have not heen received ot is
invalicl. _

I3 The Departraene shall retain the Nexibilig to adjost seafling levels based on the call volumes over fime.
To allow [ur adeguate ramp up or ramp down phans, TIPS and the Department jointdy agree 1o a thioy
(A0 day notce to change staffing levels.

Co HPES will invoice the Depaonment a monthly rate of $5,700.00 per person per month Gor this support
stafl

13 TPES vl comirue (o stall and support the AHOT sligibiliey process until notified by the Department 1o

dizeo line ir,
MAPI COREK DEVELODPMENT

The MAPIR Collaberative and the Core TIPES MA P Team shall condinue to [ocus on the next phase of
MAPIR, which will address requicenients issued in the Seprember 4, 2012 {oal mule for Medicare and
Riediraid Prograing; Fleconic Health Record lacentive Pragram Stage 3, as well as the ongoing support
aud enbancenent of the MAPIR application.
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) The tenn of the MAPTR Stacenent of Wouk will be 24 manihs, from Gorober 1, 2014, (icough
Seprember 30, 2006,

by MR will provide o dedicated ream of core HIPES resources 1o the MAPOE Collaboraive dlesign,
develop, inmplement and support e core MADIR application which enalides admimisieation of the
Electeonic FHlealth Reeord Incentive Progeam.

€} The st quattedy fee shall be due in Decetmber 2004, Tle cosis of the MAPTR enliancement,
ougoing support and maintenance will be divided cqually between all MARIR Collabortive iMembers
that comimnit to the MAPIR 5 SO dated Juue 8, 2014 (o the oo tdentificd, As the somber of
participaling states may vary, 8 tisred papaent schedole s provided, Tl Dpartment has comnitted
ter the SOV witly the understanding vud some of the Collaborative member states may not
pasticipate for ihe entive SOW period due to the end of an TIPS siate MMIS couteaee In the event
that any sfate needs [o derminaie s commitment o the MAPIR Collaburanve, tle state sust provide
written noiice ¢o the MAPIR Collaborative and #1735 at least 60 days prior to the last day of the
guarter i whieh they particpate in the collaborative.

d} T'he chagt below shows the quarterly costs shiould the panticipating coliaborative states be reduced. IF
less than nine () stares, or more than thigteen {13} states, participate with fhe muolti-stare
collabovative, ITPHES and the mli-state coliaboralive will mutually agree 10 amend e SEW and
rencgotiate the quartetly o,

[ Number of Stares [ 13 [ 12 ! i i i

Cust per quacter pee state | $63487.62 | SoB77828 | S$75,030.82 | $42,533.90 $01,704.33

104142014 09/30/2016
Fotal Cost et state $567,000.96 | 335022600 | $600,296.56 | $660,271.20 | $733.634.64
10/1/2014-9/30 /2016 | |

The anticipated misimum and maximuin cost for dhe design, development, deplopment, and
maintenance/ sappoct lor the core MAPIR applicalicon bascd on participating states contmet end
dates are prosented in the tabie below.

Timefiame M!I.I].'i.ll‘-lun'l Tereal Carst (13 states I}c;,;sii)]c ddaximum Mumber oof
Pacticipating entive SOW) Total Cost Participating Stares
B Qnarters 1-4 T $253 950,48 | $2savsnag | 13
1A /2004 09/30,/2015%
 Quamter3 C 863487.62 $68,778.25 12
09730/ 204512/31 /2015 : .
Quarters 6 8 519046286 | $225,002.16 i
O 08 /2016 09750/2016
Total Cost Per State O $507900.96 35347,821.19 o
107172004 09/30,/2016

ey Inconsideration of the quacterly payments, HPES shall provide the followig software maintenancs
and techidenl support: THITES will maintain four separate and distinct development, system, and
deployraent test enviconments for the foue faest telerses, [n addition to the pliysieal havdware and
soltware for these environments, TIPHS will suppost configuration management, systern
administration, and operational sugsport, (hackups, patchies, ete) TIPS will ensploy the leveraged
[TPLS clab eovironinents foc this ellort. Core MAPIR applicaton updates will be issued through
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the seheduded solfiware releases apreed in by the parties. Patches well be dssaed for “emerpency™
J ¥ 2 gency

situations s ags_'ccd lay the pattics,

Witle the appreval of the MAPLIR collaboratire, celeases will be made availalde to Siae TIPKS
Project-Teams tor deployment o the stale specific environments through the existing secure IFTP

SO I.}I'{J(.'{.‘SS.

With cach release, Core TIPES MAPIR staff will update the appropriate CORE MAPIR 1echnica

and user dooameniation.

Version/ Release

Release 5.5
| Release 56
Releuse 5.7

Release 6.00 - - Stage:

5 L LI Y B

Scope
Figalized®

o9/ 1572014
0171272015

03/30/2003
12,07 /2015

“0/10/2014

1 01 /08/2006 |

Project
Plan*

[0z/06/2015
04/27 /2015 |

Busiaess De sign
Docunment
Approved®

11/14/2014

031372015
06/26/2015
| 03/25/2016

Delivered®
{with User
Accepted Testing)
0272772015
10/15/2015
0271972016
G925 72010

*arget dates subject to change due 10 changes in requirements, shifls in MAPIR CMC prarines aned

FIOW updalc{! OIS tepulatery requircinesits thar affect the incenlive Propram.

100 MATITR-CT MMIS INTUERGRALTON AUSTOMIZATTTION

A The Connectical TIPIS Technical Tean (U1 HPHS L'eara) will integrare afil customnize the MATTR Care
enhancernents for the CT MMIS, For cach MATPIR release, the CF HPES Tean will itmpleiment the

changies tequired o integrate the functionahty into the O MMIS.

13 FIPES will be paid the contvact houedy sodilicaion hour vate for integenion and custonizalion of
MAPIR releases/enhancements. These modification lours will be used for the technical definion,
design, installetion of core MARIR enbancements and for T Project ianagenent support of

WAPIR enhancements, The HPLES CT MMIS rean will praduce desigt dvcumentation and systens
test results as deliveralde for the Department review and approval.

2)

3)

HPES and the Department jointdy agree uot exceed 2,500 modificatton hours incach of the two (2)
Contract year extensions fov the customization of otipeing MAPIR enhancements and mainteimnse
upgrades For the O MMIS, HPES will nonfy the [epartmient of vircumstances that impact. thiy
estimate. Hlowrs in excess of the agreed upon estimare will nol e included in the MAPTR

modiflication bour invoice without prior Department approval. HFES will include MAPIR
modificauen hours in the quarterdy modilicalion hour reporting, approval, and invoicing process.,
Modification howrs for MAPIR will be iwacked, reported, and invoiced separately from the basc

contract modification hout poal.

Madificanon hours expended 0 support the HIT/TER/ Incenrive Payment Peogeam, nod directly
assuciated with the tegration and customization of MAPIR application, will be invoiced o the
Depatiment quactetly using the contract raedification hour approval and subnussion process. These
bours will be Lracked sopatately and will he invoiced 1o the Drepartiment on the TIT/EHR

modification hour voice as separate hne itee.
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11.

iz,

13

14,

The jrassing ol the Sustaisable Growth Rate (3G R) Bill delayed the adoption of the TCI-10 code sets, HPIS
wall cALLY lorarard the [C12-10 implemeatation jreject under e cerms and conditons delined in Ainendment

6, Section 4. 10 imcct the mandatory compliuice date of Ooreber 1, 200 3.

ecenther 31, 20013 is the date of termination for the ConnPACH pragram. 117155 and the Uspartment
joudy agres 1o modili the MG KD Scape of Work Seclion 4173 to remerve the ConnPACE program

regquirements lrom this Contract.

Al other werms and condivens of the MMIS Contract and subseqguent amendments not addeessed in this

Amendment remain uﬂ{:hﬂllgcd ataed i Full force and offecd to inchude bat o Bovited feo twe following:

Al-Inclusive Howdy Rares (IR for Conngction MRS REP Cost Uraposal Appendix 11
Optional Modification Hours e
LS Postage _ Coangcticut MBIS Conteact Section 134
ReteoDUR expansion _ Armendment 3, paragraph 4

Aedditional Provider wnd Call Centet Amendment &, parageaph 4

sepresentalives (TIT/LEHR)

Addiliotal Call Centes representatives Amendraent 4, parapraph 5

‘The partics shall cxecute this Amendment Seven (7, which shall be scanned and emailed to all parties and
cetained by the Depacunent, the Contractor, and by the Conters for idedicare and Medicaid Services {CiS),

o he execored by their duly authorized represcitatives,
The oripinal agreement and all subsequent ainctdments siall be appended to include the following:

The agrecinent shall meet all federal requesments related to 42 CFR Part 495 Slandads for Blec ronic Health
Record Technolopy Inventive Program Subpan 12 Reguirements Specific to the Medicaid Program
Provurement standhards applicalle to the services being provided by HPUS. Any changes to these
requiremants will e reviewed by the partics as to scope and price and addressed through the change contrul
peocess of the conteact. All oiher tetins and conditons of the MMIS Coniract and subsequent armendinenis
not addressed i this Amnendment remain vnchanged and in full furce and effect. The pariics shall sxecnte
this Amendmem Seven (7}, which shall be scanned and einailed Lo all pamics and tetained by the Department,
the Conlractor, and by the Centers for Medicare and Medicaid Seeviees (UMS), W be execuled by theit duly

ailiorice:d representatives,

 The “TTealth lnsurance Portabduy and Acconnrabalioy Aot of 19967 a5 amended in Anendment Thee is

deleted and veplaced by the following section:
Hezhb Insurance Portability and Accountability Act of 19%4.

{a} 16 the Contactor is a Business Associate undee the yequireinents of the Heaith Insurance Poctabitiny and
Accountabiliy Ace of 1996 CHIPAA™), 2 noted in \his Cotract, the Conttactor awst cotnply with all
tevany angd coneithons of this Secton of the Contact, [F the Concactor is noc a Business Associale
under HITPALA, this Seclion of the Contract dacs nor appdy e the Contractor For this Conloat,

(I Ihe Contvactor is required o safepuard d use, pubdicadon and disdosure of information on all
applicants lor, and all clients who teceive, services vnder the Contract i accotdance with all appiicable
fedecal and stare kb rcgarding cunﬁdc:nii:i]il}g which inclides but is not linstied 1 THPAA, nore
specificaly with e Privacy and Security Rulfes at 45 CIVR Pact 160 and Parg 164, subparts A, C, and
i and

{c)  Mhe Srate of Connecticut Agency named on page 1 of this Contenen (“Agency™) is a “rovered entity” as
that term s defined in 45 CIUR § 160103; and
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d)

(&)

The Contractor is 1 "business associate” ol the Agency, as that ennis delined 10 45 C IR, § 160.103;

anid

The Conieactor and the Agency agree 1o the Following in oeder 1o seoure compliance with the THPAA,
the reeuicernets of Sulaite I3 of the [ealth Tnformation Technolopy for Economic and Clinical
[leabth Act CHITHECH Act™), (Pob. Lo 111-5, 4% 13400 1o 134230, and more specilically with the
Privacy and Securny Rules at 45 CRR. Part 160 and Part 164, subpars A, C, 13 and 1 {eolleciively
vefeered to hevein as the “HIPAA Suandaeds™).

13efinitis

m

{2)
&)

{4}

(5)

{6)

{8}

{9

(10)

(11)

42
(13

“Breach” shall have the samae ineaning as the term s defined in sectien 45 CR. 164,402 and
shall alsa include an use or disclosure of PHT dhat wolaies the PITPPAA Standards.

“lusiness Associate™ shall mcan the Canbraclorn

“Covered Foty™ shall mean the Apency of the State of Connccicot named on page 1 of this

Contract,

"D{:‘-:ig;nmcd Teeoord Sed™ shall bave the same: m{::tru'ng as the term “desiprated reconnd se” in 45
CUER§ 104,501,

“Hiecteonic Tlealtly Record™ shali have the same micanung as the teom is dedined in section 13400
of the INTRCTT Act {42 U S.C517924(5).

“Tnedwvidual™ shall have the same recaning ag the terre “individual™ in 45 CER 4 160,303 and
shall inclade a person whe qualilics a5 a personal representative as defined in 45 CIRR.

§ 164.502(5).

“Privacy Rule™ shall migan the Standands (or Privacy of Individually 1dentitiabde TTeal
Informaton at 45 CFR, pant 160 and part 164, sulsparts & and 1,

“Protected Health Tnformmpon™ ar “PHIY shall have the same mesning 05 the term “protected
heairh inforoanion™ in 45 CER.§ 16003, and tocludes clecteanic PLIT, as delined in 45 CER,
160.103, litmited Lo infurmation created, nmindained, iransmitied ot reccived by the Business
Hussociate leom or on behall of the Covered Loty or from another Dusiness Associate of the

Cerveved Dntiy,

"Rc:quircd by Law™ shall Do the same mreatings as the twem Tregquired E}' lawr iy A% CLER,
7104100,

“Secretary’ shall mean the Secretary of the Departmend of [eadth and THman Services or his
designee.

“Mote stringent™ shall have the same meaning as the term “mene stringemt™ o 45 SR

§ 160.202.
*This Section of the Conteact” relers to e FIPAA Provisions siated horein, in thedr entirety,

"Secutily Tnoidens™ shall Tevee the saine meaning as the teem “secariy ncidert™ 45 TR

§ 164,304,
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(&)

{14)

(15}

“hecenity Bule! shiall nscan the Scounty Standavds for the Pratection of Tlectromie Protectad
Flealth Tnformatton ar 45 CE R part 160 and part 164, sebpart A and C

“Unsecured protected haalth infornadion™ shall hase the same meaning as the teem as defined in

43 CILR 164 162,

Obligations and Activities of Besiness Assocines,

{1}

(2)

{3}

)

{6}

{7

{8}

9

{10)

Businuss Assoctate aprees not to use or disclose B other than as peomitted or regquiced By this
Section of the Contract o as Requoired by Law.

Business Associate agrees 1o use and maintain appropriate safeguards and comply watly applicable
HEPAA Slandards witl: reapect 1o all PHI and 1o preventuse or disclosiee of PEHI other thai as
provided for in this Seotion of the Contract and i acoordanée wath THPAA standacds,

Business Assaciate agrees to use administrative, shysieal and techrical saleguards thar reasonalsly
and apprapriately protect the confidendality, inegrity, and avadabnlity of clecteonic protected
Lrealtde infoetnation than il creawes, recelves, maiiaing, ot tanstmits of bebal [ ol te Covered

Fniity.

Husiness Associate agrees to mittgate, to the oxtent practicable, any barmful offect that is keown
1o the Business Associate of 2 use or disclosure of PITD by Business Associale in violation of this

Secuon of the Conteact,

Bnsiness Associate aprees to report to Covered Lntity any vse or disclosure of PHT niot provided
lor i)}r tHus Seotiom of Lhe Contiact or atiy scoucly inclded ol wlich il becomes awage,

Business Associate agrees, i scenrdance with 45 CEHR . 302(e}{1 30 and 164.308(d)(2), if
applicable, te cosure that any subecontractors that create, receive, imlitain of (Fansinil protected
heaith infottnation on behal [ of the lnsiness associate, agtec to the same resteictions, condilions,
andl roguircments that apply oo the busiess assocate with respeet to suely mlnrmation,,

Busiess Assoclale sprees to provide sceess (Inchading inspection, oblaining a cupy or both), at
the regquest of the Covered Eneity, and in the time and toaaner designated By the Covered Dney,
, to P in a Diesignated Record Sed, 1o Covered Linnity or, as dicected by Covered Dintity, 1o an
Individual in order to meat the requivements under 45 O R § 164524 Business Associate shall
not charge any {ees greater than the fesser of the amount charped by e Covered Fntily (o an
[ndividieal fior such records; the amount permitted by state law; or the Business Assooate’s aoiual
cost of postage, Tabor and supplies Tor connplymg with the request.

Business Assoclaile agrees Lo make ay atiendmens o Pl in A Dresipoaled Recond Set that the
Caovercd Enuty direcls or aprees to purseant to 45 CHER§ 164,526 at the roquest of the Coveied
Lintity, and in the time and manner designated by the Covered Fatiy,

Busitess Associate agrees to male internal pracrices, bools, and records, incleding policies and
procedures atd PI, selating 10 e vse and disclosere of PHI teccived from, or oreated,
timinlained, trafsnuitted or teecived by, Business Associate on behalf of Covered Hatty, availabde
iz Covered [noty o to the Seceetary ina e and mmaezer agreed 10 by the parties or designatod
by the Sceretary, for pumposes of the Scoretary movestigating o dedemaning Covered Fonie's
complinnee with the HIPAA Standueds.

Business Assuciate aproes 1o ducument such disclosuees of PEHI and inlormation related to such
disclosaies as woold be requited for Covered oty © respond to 2 reguest by an Jadividual for
an acconnting of disclosores of PHI in accordanee witly 45 CFR, § 164.528 and scotion 13405
of the ITECIT Ao (42 U5.C § 17%35) and any tepulations promuipated theceunder
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(11)

(12

(1%

(i)

as)

(16)

Business Assaciate agrees to prowide to Covered Fatity, in a time and manner designated by the
Covered Tintiry, information collected in accotdance with subscction (p)(10) of this Scoiion of
the Contract, 1o peiint Coversd Kntity to respond to a request by an Individoal for an
accounting of disconmes of PII n accordance with 45 (R § 164,328 and secrion 13405 of
e HITTAOH A (A2 TLEC § 17955) and any vegudations promudgated ticreunder. Busitiess
Associate aprees at the Covered Fatity’s direction o provide an accomting of disclosutes of

P divectly oo anndividual i accordance with 45 CER, § 164528 and section 13105 of the
HITECTT Act (12 US.C § 17935) and any regulations promuigaied thereunder.

Busimess Assooate aplees to conply with any state or federal b that is more slr_j_ngcn[ than i

rivacy Ruie,

Tosingss Associate agrees to comply with the requirements of the FUTTCIT Act rdating to
prl'vﬂcy aeil seontity that are applicable to the Covered Tincity and with the: sequireraciees of 45
CFR. 88 1640040 (c), 160308, 164510, 1643512, and 164314

Iy the eveng that an individual requests thal the Business Associate

() restrice disclosures of PHE

{13} provide an accounting of disclosures of 1he dndividual’s PL;

(3} provide a copy of the individual’s PHE o an electvonic health socoed; or

({2} amend PHI o the individual’s designated iccord st

“the Business Associate agrecs 10 otily the Covered Ty, in writing, within {ive business days

ol the request.

Buskiess Associabe aprees thiat it shall not, and shall ensure that its subeonreactors do not,
directly or indirectly, recetve any vemunerarion in exchange for PHI of an Individual without

fA)  the written approval of tic coversd cntity, unless fecdpt of temuuneration in exchange for
PHI is expressly muthiorized by thes Conteact and

{13 the valid authorization of the individual, except lor tie putposes provided under section
13403(dW2) of the HITECI Ao, {42 US.C§ 1723542 and in any accompanying

repulations
Oblgations in the Hyert of a Breach.

{4} The Business Associate aprees that, [ollowing the discovery by the Buginess Associale
or by a suboontractor ol the Business Associate of any use or disclosure o provided for
by this secrten of the Conrrant, any breach of nnseowved prolected health information, or
any Securily Inadent, it shall nodily the Covered Entity of such breach in accordance with
Subpuet D of Parl 164 of Title 45 of the Code of Tedenal Regulations and this Section of
the Conlbact,

(13} Such aoulicaton shall he provided by the Business Associate o the Covered Lntity
without uneeasonalsle delay, and i no case later than 30 days afler the breach is discovered
b the Business Associale, or a subcontracior of the Business Associate, creepl as
otherwise inslructod in wiiting by a law enfloccement official pursuant to 43 SR,
164412, . A breach s considered discovered as of the fivst day on wlich s, vi
resagonally should have been, kinerwn o e Business Associate or its subcontractor, ‘The
atification shall include the identification and ast known address, phone nomber and
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emal addvess of cacly individual {or the nexr of kin of the msdividual (0 ibe ndoadual is
deceased) whose unsecored protected healih information has been, or is reasonably
belicved by the Bustness Associale to liave been, accossed, acquired, or disclosed doring
such breach,

The Dusiness Associate agrees 1o inchade in the notification o the Covered _I".nEiL}: al leasy
the [ollowing inforneion:

1. A duseription ol what happenct, including the date of the beeach; the date of the
discovery of e breach; the wanthetized persen, if known, whio ased the PHI o 0o
wliesan it was disclosed; angd whether the PHT was achoally acouired or viewed.

Z A deseripiion of the gypes of unsccured protecied health infonmanion et were
involved in the breach (such as (ull name, Social Sccunty number, dat: of bitth,
hone addiess, account tnber, oo disabnlig code).

3 The steps the Business Assoomle recominends that Tndividual{s} ke to protect
thamscelves (e pertendinl harm resuliing frotn ie bleach,

4. A detaled descnpticn of what the Bosiness Associte 15 doing or has doac 1o
uivestygate the breach, to mitigate bosses, and o proiect against any (urther breaches,

3. Whether a liw enlarceiear official has advised the Bosiness Assooare, eithier
vorbally o dn writing, that he or she has determined that notificadon or nonce 1o
ingtivichals or the posting required vnder 45 CHER. 164412 would impede o
ctimniital investipation of cruse damagre to national seourity and; if so, contact
information (or smid olhcial.

{I3) Tf directed by the Covered Entiry, the Business Assochale aprees to conduct a tish

(1%

s

13

)

astessinent using al lusst the informalion in subparaptaphs 1 to 4, inclusive of {7) (16) {2
of this Secoon and determiie whether, i s opinion, there is g low probability that the
Piii has been compromiscd. Such recommendation shall be wansmitted o the Coverad
oty withinn 20 busiiness days of the Business Associate’s naification to the Covered
Entity.

IF the Cerveved ety determines that there has becn a beeach, as defined i 45 CHER,
164402, by the Business Associate or a subcontractor of Uw Business Assoctale, the
Husiness Associale, i direcled by the Covered Entity, shall provide all notifrcabens
reguired by 43 CER. 160404 and 45 COERD 164400, '

Business Assoclate aprees 10 provide appropriate stalling and have established procedures
ter ensnre Hiat individuals informed of a bieach have the opporuniny 1o ask questions and
cuntact thie Bosiness Assoclate for additonal niformation vegardigs the breach. Soch
procedures shall sclude a toll-free telephone number, an c-mail address, a posting on its
Wels site and 1 postal address. Business Associate agrees to include m the notification of a
beeach by the Busitiess Assotiae to the Covered Enlity, a wrilled dlescripliom of the
procedutes O bave been established te mect these requicenens, Costs ol sueelr coser
procedures will be b by the Conaceor,

Business Associate agrees that, in the event of a bieach, it bas the burden to detnonstrae
that it has complied witl all notifications requircients set forth alwove, ineluding evidence
demonstrating the necessity of a delay in hetifleation to the Covered Latity,

Perrnitted Uses and Disclosuee by Tusiness Associate.
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(1)

()

General Use andd Disclosare Provisions  Txcept as otheradse imted inthis Scenon of the
Contract, Business Associate may use o disclose PHI o perform nctions, activities, of seevices
Far, or on hehall of, Covered Ennity a3 specificd in this Conleact, provided that sud1 nse or
disclosure would oot violate the THPAA Standards i done by Covered BEntily o tic minimum
necessary policies and procedures of the Covered Entity,

Spectlic Use and 1Hzclosore Provisions

(A Bxeepl as otherwize limited in this Sectlon of the Contract, Business Associale may use
PII o the proper management and administranon of Business Associate oo to caery et
the legal responsituinies of Business Assockte, .

(13 lixeept ax otherwise limited in this Section of the Conteact, Business Assochte may
disclose PHI [or the propor management snd administtation of Business Associnw,
provided that disclosutes are Required by Law, or Business Assocate obrains reasonable
agsarances from the person to whom the information s disclnsed that it wall reroain
conhidential and used ar irther disclased enly as Required by Law or Tor the purpose Tor
which it was disclosed 1o (e person, and Lhe person nonifles Business Assodiate of any
instarices of wlnch il s avware in which the cenfidentiality of the information has been

Iwesachel,

() Dxeept as otherwise limited e this Scction of the Conlract, Business Associale nay use
PHI to provide Dala Agprepation services to Covered Hatity as permiteed by 45 CRR,

$ 164504 (D)),

Ohligations of Coverod }_*',nlil:,-.

(1)

{2}

3

Covered Fitity shall noufy Business Assoaate of any insiations in its notice of pireacy practices
of Covered Loy, B acoordanee with 45 CF.RO§ 164520, ar to the extent thar such ndealion
tnay alfect Business Associale’s uie or disclosure of PIII,

Coveted Pty shail actify Business Assaciate of any changes in, or revacation of, permission by
Tndividual{s) to use or disclose PUI, o the extent that swecly changes may affect Business
Associate’s vse or disclosure of PTIL

Cowvered Lntity shall noufy Business Assoctate of any restricton o the use or disclosure of PTL
thai Coversd Hnuty has agreed o in secordance warh 45 CFR § 164,522, o the exwent that such
restriction may aflect Business Associne’s usc or disclosure of PII1

Poermissible Requests by Covered Ty, Covered Doty shall nod request Business Associate (o use or
disclose PHIT in any manner that would not be peomissible under the T1TPAA Stndards il done by the
Covered Hntily, excepl that Business Associale thay use and disclose P fot dat appropation, and

roanageent and sdindbistadee activities of Bosiness Assooate, as peemitted andec tlis Secton of e

Condracl,

Teem and ‘Ternunateesn.

{1

Term, 1Tic Tertn o this Section of the Contract shall be cflecuve as of the dae the Conteact is
ellecive and shall teeminate when the mfonnation collected n accordance wdth provision {0
of this Section of die Contract is provided 1o the Covered Hrnty and 2l of the PHI provided by
Covered Lintty 1o Business Associate, or created or received by Business Associale on behail ol
Covered Hnity, is destroyed or returned to Covered Entity, or, 10 it is infeasible o totorn oc
desteay PTI, protections are extended 1o sach infotmation, in accordance with the iermination

prrovistons i this Secton.
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Teowination for Cause Upon Covered Hnlily’s knowledyre of 2 nimtetial breach by Business
Assoctate, Covered Entity shall cither:

{ﬂ] Provide an opponuotty T Busioess Associate ta core the breach or end the violalion and
teemdnate fhe Contract if Business Associre does non cure Lhe breach or end the vielation
within the time specilied by the Covered Untity; or

{8y Immediately erminate the Contract if Bosiness Associate has breached a inaledal teom of
his Section of the Conteact and cuve is not possible; or

(£} Inenther rermination nor cure is feasible, Covered Untity shall report tae violation 1o the
Secretarn

Liffeet of Veiminmion.

(A Bxeeptas provided in 007 of this Sealion of the Contact, upon tormmmation of ds
Contract, Lor any reason, Business Associate shall return or destroy all PHT receved from
Covered Emity, or created, manttained, or recetved hy Business Assooate on behalf of
Covered Entity. Business Assooiate shali also provide the inflosmation collected in
accordance with section (gi(10} of this Sceiion ol the Contrset o the Covered BEonty
within ten business days of the notice ol wermination. This section shall apply to PR dhat
is i e pussession of subconitractors or apents of Business Assocate. Business Associate

shall retain no copics of the PHIL

(B)  in the evend that Business Assuciate detormines that returning or destroying the PEHT is
infeasible, Busincss Assodate shall provide 1o Covered Lntiry nonlication of the
conditions thal make return or destruction snfeasible. Upon documentation by Business
Assoeiate that retuvn o destraction of PH is inleasible, Basiness Associate shall extend
the protections of this Section of the Cuntrace to such PR and Hiedt fueeher vses and
disclosures of PHI o those purpases that maake return or desirction infeasible, for as
long 23 Business Associare mainlaing such PEIL Infeasibility of the retorn or destruciion
b PH | wcledes, bt is nod bndled o, requirernents under stale or federal Lo that the
Business Associate nadiitaing of preserves fic PHI or coples thevenf,

My Miscellancous Sections,

(4

2%

{9

(4

{5}

Regulatory References. A velerence in this Section of the Contract i a sectien in the Privacy
Bule means the section as in elfoct o1 as amended.

Amendment. The Pasties agree Lo ke suchi action as 1 necessacy (e amend this Secdon of e
Conteact (Lo time Lo dme as is necessacy len Ceovered Tintity ter eoreply with t{-.r:luitcmcuts of
itre Privacy Rude and the Health Insurance Borability and Accountability Act of 1996, Pub. 1.

oo, T04-19,

Survival. The eespective l'ighla andl ollipmbions of Business Assooate shall survive the
termination of tus Conicact,

Fffect on Contract. Tixcept as speciflically requiced 1o implemncnt the putposes of this Seotion of
the Comreace, all other 1erms of the Contract shall comain in force and effect

Constepetion, This Section of the Contrace shall be construed as broadly as aecessary 1o
implement and comply with the Prvacy Standard. Aoy ambiguiby in this Seciion of the Conmact
shall be resolved in favor of a mesning that comphes, and is consisient wilh, the Privacy
Standard,
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{6  Iisclaimer Covered Fatity males no warcanty or eepresentation izl compliance with this
Section of the Conteact will be adequate or satisfactory for Busingss Associate’s own purposcs.
Covered Bty shiall ned be Bable o Business Assoviate for any daimn, civil or criminal penalty,
lizss o damage related te or avising from the unanthionzed vse or disclosure of PHI by Tusincss
Associate or any of s officers, direciors, employees, contractors or agens, or any third pary to
whinm Business Associate has disclosed PHI contrasy to the seettons of this Conttaet or
applicable law, Business Associate i solely tesponsible o all decisions made, and aclions taken,
Ly Business Associate reparding the safepuarding, vse and disclosers of PHI whdin s
pussession, ostody or conten,

() indewnilication. "T'he Bosingss Associate shall indemnify and hold ihe Covered Hinity hanmless
froms aned against any and all claims, labilitics, jedgmients, fincs, asscssments, penaltics, awards
and any statulory damages that may be imposed or assessed pursuant w THPAA, 35 amended or
e FIFYECTL At incloding, without Bmitation, attomicy’s fees, caport witiess Tees, costs of
imvestpation, lgation oo dispote cesolatton, and costs awaeded teeeunder, velating to or ansing
oul of any viedation by the Bosiness Associate and its agents, including subeonreacrors, of any
abligation of Business Associate and its agems, including subconactors, under this section of
the conract, whder THPAM, the TIITECTL Act, and the TITPAA Staudards,

All terms and conditions of the original conteact, and any subscquent amendments thereto, which were not
medificd by this Amendment remain in full force and ellect.
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EXHIBIT A
TO AMENDMENT 7
TO DSS CONTRACT
052EDS-MOP-01/05DSS67011W
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Date: wiay 24, 2013
T Mk Houtchkel
REL

From; Grgp Jackaon

HP, Accolnt Execnlive

Subjoct: S8 Teuth Mnetcr Fila Rilling Agreamekt

The wgose of s momorandun: is (o decoment tho biiling apscement between FP nnd the
Dregrariment for the purchasa aad annval subscription for S5A™s Death Master File duta, This
agreaaent 1z covered under Scction 1 .58 Contruck Modifientions - Phe Comireedor may dutke
acllittonal services available o e Depavigent ou a time and makerlals basls, per dices, or atfter
sntaglly accepted finoneiod busiy o5 negaiioted by praject or getivif”

Hit* will purehasn tho Soclhl Seonrily Admanizten fon Deatls Maseer File (TAT), and e annual
subsserlystion Eor montfly undates, This data w8 be fategrted into the CT MMIS For anttinated

progesslng,

NP will invoios the Departaicat fior fhese pruchuses 6s poss-throuph cost using the cohtroct
manthly fuvoielng process, HE* will renew and involee the Depadiment iv My ciach year Gar the
anagsl subsveiplion for (s servies il directed by he Deparbaent to diseondine

Fhe 2013 prlcing informntion iy deemsenied in the table below, The prieo for tw onime
subseripon i subjeet to prictop changes from fho S5A death fite vendor WIS, The Depadiment
will be rotificd of price changes prior 4o B renawing the subseripiion,

2013 ~ Prier Yor B84 1IMEF

Produsl T Fee TPayuent Lol

Feogushcy
RUPSZSL: G54 Dl Manar ) 50825 |Omewime | Tiiidimen of die Pult File, o mtendig Feep
Fifz (Ful} File) ther Fhewh Mnsier Fibe curcent, AME

REQUIBEL 30 porediees o adcelnbi to
TR Wheckly o Bbinnhly Eiyebaias o by
Depdibnhig tslib e ek o SEoae Foliahig ee
chaalng Axa ok ke comenl Rl File, Tis fsa
STANTIATE feeanihiz Sazlnl Seentity

| Adrindlenlrn.

SUB-S1IG; S9A Dol Mastor | 54,000 | st Atgnal fee for aoedldy e
Filo tfouthdy Lhpdates

{subgeen bo 1 105 plekig chonges}

= memta. el e —_—— . — —_————— —
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he

Plenst indicale yowr approval of this upreement by signing and rehurming this menio iome, 1]
you lave iny questions, please cottact e ab 8610-275-3842,

Thank yau,

ey Jaskson

N R

(Bipnaure indicatesfagpptovaly

cer DS L Shisky Iy P, Goliaghe
8. Duellelle 13. Zangel

HP QUT REL: 13-102.4003
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EXHIBIT B
TO AMENDMENT 7
- TO DSS CONTRACT
052EDS-MOP-01/05DSS6710
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Date: - pelirely XX 2014

Tar Mirk Hewsghke!
D85, Meliunt Gpeations Muarager

From: Cireg Jackzon
17, Acequnt xeouiive

Subjece: Accesa Tealth ©T Medieaid Hligihiiitg _f.‘ull Uit Agrecement -

The purpose of this memarandum &5 1o documenl the agreemont belween N1 snd the LDepariment
For sugementing the B Paovider Assiytance Call Center o inchude Call Conter and oparationat
sipprt oy the Acees Mesith OT (AHCT budicatd BllgibHity profect detined in CR 10803,
This sgreement & covered wnder Seetlon 1.5 Contract Moditieations - *The Captaactor prg:
wiake cxlditional servives avoilable to the Department on a time and materials basis, per diem, or
vifier mtnally aeceptord fluancial besis av nepotioled Iy projeet or wctiviin ™

P is proposiag nddiig & koot of fve {5) Call Center agents and #hree {1} procossing cledks fo
prowvide opermtienal support for e ALICT Bi{aibitity process. 138 has proposed this st moded
assaning st averape provider cofl valume of 200 calls per day.

The primary rodo of the Calt Centel agents will be fo:
= Take incoming AHCT Vilighbitty cails leons providers
o Hitar fie veguiced eligibility infougatlon e tha MBS,
*  Supply providers with ha system generted teuporary elient D
+  Pawideinstructions for sending AHCT “Thgllity Doclsion for Health Care Covernge™
letier to T3,

The prinvuy eole of the rocessing vlerks will be to:
v Finalize the cfigibitity entry provess by validating the receipt of the AECT leiters fram
providers
+  Conduct onteeachifolloveup whly providers for AHCT ety that have uot bren reeeiverd
al iy invatid, :

AP will s1alT these postfoos provlding e Department (he flexibitiy o adiust stafitag levels
bazed o1 the call volumes over time. To allow o adeguate tmmp up av wony dewn plans, 1IP
wolld yequire & minimune of 30 day notice to chahge slafing: onee HP and the Dopartment have
agreed to o staffing lavel,

HP will inveice the Depodment uw meaibly mic of 3,700 por person for this support stalf. The

copfrap] wontbly inveicing provess will f used ta fuvoive the deprstment. B will provlde 2
urigue nvates Tor this Bifling i coquited by the Departinent.
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To aliow for the lead time reauived b staf¥ the Coll Conter, HI* wod the Depactient have agreed
to 3 1w pitase appronch for the brilping up the AHCT Elipiblifiy praress, The initial phings will
bz supporied wsing the existing HP Call Center slaff, and is targetcd o begin Aprid 17 2014 and
s through easly Moy 2004, This phave will ocour prier to the offieinl sotiffcation of the
cligibility pracess to the pravider comannity. HI is auiicipnling the AHCT Eligibility coll
voltie during ibis this petiod o be belween 50 and 75 calls per day. There will he ap additianal
fee (o the Reptrintent from HP for this service dusing this phase,

Ongg 11 has staffed and teained (o new pozitians, the Bligibifity process will be transitioned
From the exisGag Call Center staff, Vois transition will coinclde with the publicalion of the
bultedin [ndgaming the provides of ihe AHCT Medicatd Ellpibitily provess. Tt iy mntbei pated that
this phase will begln i early to mid-May 2614, 118 will contlnue 1o Staff 2ad suppor tha ASCT
Efigibitity process watl notified by the Depariment to Sisvonlinue jt.

Plense indicals your approval of this agreemend by slpning and retwmipg thiz memo to me. IF
yutl fipwe any queslions, plexse contnet mc al 860-255-3842,

Thank you,

Greg Jackson

e 33/

(Signatuie belicates approval)

gor DSE: S Cmellene HIn o Collegher
. LaPoata
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SIGNATURES AND APPROVALS

Q5210S-M O f DRDSSETOIEW A7

The Confractor I5 3 Business Associate ander the ETeath Tosurance Poctability sl Acvountabaliy Aceof 1996 a5 amended

L rotmemianon neces2ary Lo deinonstrale the aatbonzaiiea W sign s be angached

CONTRACIOR - HEWLETT-PAUKARTY

Mipne. i Sorenasn’

08/ 257 2014
Liane livenson 12ate
Cieaerzl Manager
Ciovernnicot Healtbhoare & Fluman Secvices
DEPARTMENT OF SCHCIAT, SERVICES
L _a:vf"{;é./({ { ”J‘? ?!’ ‘:Z IE&'_-'”{
Roderick 1. Hremby, € ?(:/,?; ST e

OFFICE GETHR ATTORMNIY GENERAL

£ L
LidE ST
7}" ATl ”R\r; Y CENERAL f/{mwwfd: ia )‘w.w}‘

Dare
Y 3 f;e-" ’i 'Lzuiqt.’
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N4 2l

STATE OF CONNECTICUT
DEPARTMENT OF S0CIAL SERVICES

CONTRACT AMENDMENT

Contractor: HEWLETI-PACKARD

Contractor Address: 195 SCOTT SWAMF ROAD, FARMINGTON, CT 06032
Contract Mutnber 952E0S-MOP-01 05053670 1YY

Amcodment Number: A '

Amonnt ns Amended: 0633521

Courenct Term as Amcnded: 08705 - 1001114

The corteacl betwoen Hewdett-Packard {the Contracter o HPES) and die Department of Social Services {the
Dieparemend), which was tast cxecuted by the parties aad approved by the Giflice of the Attormey General on
0130413, s herchy funder anended as follows:

1, The wtal maxinosm asnouat payable under this coniract is increased by $4,310,716 from $35,722,805 o
$40,033,521,

2. The effective dates of this aaeadinent me the date of spproreal trough Seprember 30, 2094,

A HPEHS and the Stae jointly agree wo modifly the MMIS Scope of Work (Secion C of the RFT) as follows 1o aeld
ICh-1) fmpir_'incnlation acthtics; MATIR 5 eahancenends and suppoTt ACA 1104 phasd: §and Phﬂsc ii
operating miles impletnentation and ongeing suppon; and modifying contact tansacion volumes and billing.

4. ICI-10 Implcnrentation, ! IPES will modify the Cenmectiom Medicaid Management Informason Sysrem
{"IWATS") and the Dan Warechowse Sysiems o adopt the intecnational Classification of Dizease, Teods Revision,
Clhindead Modifreagoe TC3-10-0M) and Proceduce Coding Systern (JCD-10-P03), To comply with final tode (45
CER Pare 162, HIPAA Admingsteative Sinphification: Modificanons to bedical Data Code Set Standards o
Adopt ICD-10-E6 and ICDH0-PES, Federal Register/ Vol 74 o 11) published Frilay, janoacy 18, 2009 Bt
designates ICD-10-ME and TCD-10-PCS as incdical dats code sets under HIPAW, seplacing the 30 yenr-old
IC-9 O sei. The mandatory colnplianee date is Gotober 1, 2004

A HIPES will pecfornt this modification in oo plizses, an assessment phase and an implanemation plase,
Buring the assessimasdt phase, FIPFS will conduct an ead o end assessment and inpact asalpsis of the
systern o determine the soope of work oecessazy (o bnplemenn ICD-10 codes bto (ke systems. HERS will
scbentify all ascas of the systems that eequite moddification and any hardware or third paey softwace that s
impacird.

B, During the implementating phase of the profect, HPIES will design, code and wsre the modiflications necded
to bring tles spstems inte eonphiance; provider autrcrch, testngy sod wuplementation plas will be
develaged and exeeuted; and Impacied System, Providir, and user docomentation will e updared to reflect
the: modifications.
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In consideration tor the assesstneat and fuplemensaion wost o e peefonmed, HPES shall be paid the
conttact honarly mmodification hous tats as stipulated Bt Pricing Schedule 4 for the IMMHES tuedification
houss, the pricing schedule dorumenied in dse Data Warchouse Phase JT Stuement of Work docoment for
the Data Warchouse modification houes, The modificuion longs for ICD-10 project wil] sob utilize the
existing MMIS contract modifieation hout pool. Haurs for thwe ICE- 10 projuct will be iracked and
eopionivd tor the Depaitment sepracancly from e MMIS modilicilion hoor pool, ad the Data Wacehonse
ononthly modificanan bours.

TIPES hillablc staff will consist of Peoject Managess, System Enpinees, and expericneed Business Analysts,
EIPES 2nd the Departmoent ave motually agseed that ICD-10 rales configuraton and 1IC0-Y 10 IC1D-10
mapping cffort conducted by FIPHS Business Analyst {or the peoject aze billsble modificaions under the
following canditions,

1) [IPES has increased the nomber of Business Analysts to support the ICI-10 prajeer
2} Business Analyst billable howrs ate for configreation and crosswalk/sarpping cfforts only and these
analysis have s minimum of 3 yoars” cxpericnce in Medicaid analysis andfor business design,

HPIES has estmared the effort for configuation and crosswalk fuapping cfioos to be 6,350 bours. These
frovurs inclade the torad MMIS cstimate for the project, FIPTS will notify the Deparrment of circomstances
that npace this estmate {ie, scope changes), Hours ia excess of the HPES estimate would ot Lie included
in tae maodifieaion howr invoice withowt poor Dicparonenr approval.

Fa the ICD-10 project, HPES and the epachment have muteally agreed that the modifications performed
by HPES subrcontmactor Impeession Techmelopy o the Connecticut MMIS paper claims entry system
{iCaptare) are billwble suodifications to the Department. Billable bours will be lnited to the technical rasks
:e:}uircd to modify the a{:piicatjﬂns that pracess the paper elams data including', data ooty caplure screens,
Cptcal Characicr Recagmtion (QCR) processes, and the daks struchires and syshem daa intecface {omars.

HEPS has estimated the hnpressions Techaalogy modificadions to be 700 hows, These howrs are included
the ppral MMIS cetimate, The houdy billing ate for this subconuaeton will follow the MMIS conrract
modification hour pricing schedule. Flie Depariment will be involced for modilication hooes performed
hnpression "Fechnology technical sesources only, HPES will saiguely track and docement the
subenntractors honts as patt of e quarterly KCI2-10 mndificatios houe billiag reporting,

TIPFS and the Depavtment have matoally ageced o n not o excoed estimate of 23,200 Bithible modilication
houes for the assessment and implemeastation of FCD-10 For the MMIS systern, and 2,200 bfllalle
modilication hours for the asscssment and implomcntaton ICI3-10 for the Dara Watchonse system.

These cstimates are based on HPES' cureent vaderstanding of the scope of ICT-10. HPES will nowufy the
Diepastment of cikcumstances that impact these cstumntes (Lo, scopt: changes). TTows in exeess of the
agierd vpon estimates will not be ingluded in the [CT-10 modification hour inveice without prior
Prepariment approval.

The ICT-10 projece will be milcstone deteerable based. Using the #3455 cortract modilieation hour
invoice process, FITS will inveice the Depariment upon their seceptanee of tailestone deliverabies. The
imgdifiemion hows inveive for ICD-10 deliverables will e delivered o vhe Depaeinent quacterdy.
Modification hovrs will be invosced the month folfowing the coatract quazter tha a deliveralle(s} was
accepled Dy the Depaconent.
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Daliverable Estimunied l'lst'm;t;d )
Hours Dedvery Dade
Azgoasient tmpact Anplror [ LE bdarch 2043
Profeet P 2,500 April 2013
Dhevoifod Definition D stien 3,500 June 2013
fpdenieniation Man. 5,000 Cetoler 2043
Erovider Docusrniation S 000 March 2054
Revised Pracedural Aasals, 4,500 Tune 2014
Uipdaied Fechnical Dacumentation. 3 500 Seplember
2014

Forals 25,400

5. MAPIR 5 Enbancements, Oagolng Developement and Seppogt:

e

MAPIR 5 - Core Development: The MAPIR Collaboratve and the Core HPES MAPIR Temn shall focus
on e wext phase of MAPIR, which will address sequitements issued i the Septranber 4, 2012 Bnal ole for
Medicare and bedicsid Prograns; Electronic Health Becord Incentive Program--Siage 2, as well s the
oogotag suppoct and enbanoement of the MAPHL applieation.

1)

2

3}

}

The term of the MAPIR 5 Seeinent of Work is for 24 moathy funn Janvaey 1, 2013, (heough
Seprember 30, 2014,

FIPTS will provide & dedicated tean of core HPES wesources te the MAPIR Collaborarve for
appdication enhareements, system sappat, and maintenance seovices for the MAPIR 5 bencnionality,
FIPES will ivvoiee the Depattment guacletly paneats for the MAPTY 5 luneiosabiny veang e MMI5
CONoICl INvoiting jironess,

The first guarterly fev bs due i Macch 2003 i (he 2moant of $63,638.50. The costs of MAPIR
cohatcemeats, ongoing soppoc and maisteasnee will be divided aqually belween all MAPIK
Lollaharnbive Members thar eonunt 1 the AAPIR 5 808 for fhe term identified. As the numbes of
prarlicipating states may vazy, 2 dered papment sehedale is previded. “The Departnment baz eosirndtted
1> the SEOW with tlie undersiznding dhat some of the Collaborative member stes may net patticipars
for the eatire SOW period due 1o the el of an FIPES state MMIS contiact. Bhonld that oceer, the
sizte will provide the MAPIR Collthorative and HPES with a rinimons G0 days swritkea iouce thak it
will ne longer continue 1 participate in the Collaborative as of 2 speeified date which must be the last
d:l.j,r of 3 quanier and when the fnnld ayment will be e,

Subsequent to such notlication, qumterly payments o the rernaining membors of Uie ALAPIR
Collaborative will be adjusted accordingly and will be based on the total yuastedly price biviced by the
eoduced number of st

. __ RIATIR Payment Schodule ]
H of stats 13 iz i 1 L LA
Cruaceedy | $61,63A50 504,115 T SRLTHY SRY 033 A

CLbRL |]|.‘t

Shatic N o

Tetalernt | 5131165.50 ] S50 05,50 SEE0210 6232750

s slida: o
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“Fhe anticipated minenaun and masiroom cost for the design, development, deployment, and
mintepancefsupport for dhe core MAPIR application based o participating states confraer enct
dlates are presented the following cable,

. Annicipated costs based on paicipriing stales comtrid end dates

Timeliame Bl iviamni m tonl oot hlizvinum oseal eoit Bluinbset of grartic ipeling
R

Tlaawters 1 — 3 S1E4 M550 %189,015 50 M B
715 - 9730413 .
Quariees 1.5 §123,%17 5133550 12
113 - 03430414
Quariess 6-7 123,277 S115.4M H
/IS 14 - 0030414 o 1 _
Fosal Lozt per slane 4 A6 $I64,156.50
S1/61/13 - 00730711 -

In consideration of the gparecely paymenis, TIPES shall provide the ollowing software maneoanoe
andl techsticad support: TIPES will maintain two scpazake and distinct developtocar, systers, and
deploymeat test enviroaments for he e Tatest releases. In sddition ro the physical hardware and
sofuware [or these mowironments, HPES will SUPPOLT configuralion antgement, systen
adrainistration, and sporational support [eckups, paeches, ete) HPES will cmploy the Jeveragud
HPES cLal ewvircoments for this efforr, Core MATIR application updates will be issued throwph the
scheduded soltware releases agreed w by the partes. Patehes will Ye fssued for “encigency” situations
as apreed to by the porties,

&) With approval of the MATIR collabosative, eeleases will be snade avatalde to State 1IPLS Projens-
Feams fur deploymest to the siste-speetfic eavironments through the existiag seorie 71T servet
process.

7] Wirh each release, Core TIPES MaAPLR staff will update the apprupriate Core MAPIR technical and
user Jommentalion.

MAPIR 5 - 15 intepration fewstomirution: The Coancctcut TIPES rechnical team witl integrate

and customdze the MATIR 5 enhascoments for the O BIMIS, For cach MAPIK eiease, the CT HPES
teatn will unplement the changes tequired to inregrate the funcetonadity fnto the Cotmectiont MMIS,

1

2}

HIPES will be paid dic contract hourly modification hour rate For integation and customization of
BIAIIR teleases/onbancements. These modificaton bours will be wsed Eor rhe rechiical definition,
design, and lasiallaton of core MAPIR enhancernunts, and for CT Project Manageinent support of
BLAPIR Collaburative, aad on-going oversight of die MAPIR design, For each majur relesse of core
MAPIR enbancements, the FIPES CU MMES wearm will produce degign docurmentation and systena west
results x5 deliversbles for the Depantnent review and approval

HPES and the Depattment have agreed to a not to excoed 7,200 hour estimate for the Intepradion and
customization of ongoing MAPIR enlincements and maintensuee opjeades Tor ehe CT MMTS,
UEES will notily the Deprrument of clscumstances that impact this estimate, Flowss in excess of the
agreed upen estimate will not be inchuded in the MAPIR madifiention hour inveive without privs
Cepariment approval. HPES will inclode MAPIR tmodilicion houcs in the quanieely madificanon
hour zeponing, approval, and invoicing process. Modilication hones [on MATIR will be tracled,
teporicd, and inveiced separately fuan the Tnge contract enodification houwr pool.

THelesse Dcs;:riT;'Enn - _ Taties Refoase Daie
Serson 50 H.um.’l_ !t_uh:- chiannes G203 o
Boheize 5.1 Linhancoments o G201
Probease 52 Sane 2041 1 Sy
Ruboase: 5.3 Sape 2 I B iriit
Bohmze Sl inhancomenns: . (23204

e 3 T 1 dwaly i op Bnbanecnaents | 1T
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A Modifications hours expended o soppont the HEFTSEHR Incentece: Paymeat Progeam nor dizectdy
associted with the integration and cosioimization of MATIR spplication will be invoiocd to the
Propactment quacienly using thie conruct modihication kour approval and subindssion prucess. These
et weilk be eracked separately and wilk be invoiced w the Depaniment on the HET/EIR
nodification howr inveice s A sepatare lne Femn.

AC4 18 Operming Resfes:

43 CIFR Parts 160 and 162, Secdon 1104 of the Patient Protection and Affordable Care Act (ACA) mandates the
adoprtion of Opetating Rules (or Ebpildity for 2 Health Plan and Heabth Caze Claim Status Transacuiens. The
rules esteblish now requireinests for adibnisative tanstcdons o anprove the utility of tee existing THPAA
eransaclions nad reduce administoative costs. These eperating tules address gaps in siandurds, help cefloe the
mlrastruciore that swppords electrounic delg exclmage and reeognie inteedependencies imong uansactions, The
Committee for Affordable Quality Hlealthcze fCAQE ) Connnittes on Opeating Roles foe Information
Vschange OOREY bas been namned os the Operating, Rales dadhoving Eodcy For timsactions witlan secton
1104 of the ACH,

A, HPLES will modify the Connecticut Medicaid Manrgement Information Spsem (MMES") o comply with
ACA 110 Phase Tanc Phase JE CAQIT/CORE Gperating Roles, HPES will noudify the CT MMIS
ciiﬂihﬂit}r s I [Hi LANY 2?{];"2_.!"!} and thie claien status fEnsaoioan {Hil’ﬂﬂ 2’?6,"2’”} to (.‘Dmpl‘l,.’ wilh
the CAGFCORE Diata Content roles. Tor the CAQELCORE Infrastucture robes, HPES will design and
develTop o im'cmgr_'d techinical solution that will be implemented by cach of the HPLES MBS Srates ehat
utilize TIPES's existing shared FIPAA nanslator infraswectere,

B “The MMIS cibancenments will be mansged in two phases, The Gest plhzse will assess, design, and implenzest
the elipibility and berefit CAQGH/CORE Dats Content Bides. "The second phase will assess, design and
implement the CAQH/CORE Infoastrociuee Roles for elipgilility Mbenefit transactizns and the claims statas
transactenys.

. For boeh the Dot Content Rales and the Infrastructure Rales, HPTS will perform an ssscssmunt and
design prior to the implanenmdon. Ducing the assessment, FIPES will conduct an end to end assessment
and lnpact analysis of 1le system o detennine de scope of work necessary e implement the O perating
Budes into ihe system  BIPLS will idenuify oll arcas of the systenss thar sequice inodificaiion aed woy
harchwrare of thied parly sofrosee thal is mpacred,

13 Durng the soplenenration, TPES will cade and test the modifications aeeded 1o Lring the system inte
complisnce, Provider ootzeach, testing and anplementatios plins wall be developed and execared,
Empacted sysiem, provider, aned user docunsentarion will be updated o ceffect the modilications,

E. The application design and development o comply with the Data Content Rubes wit! be pedformed by the
Conrectiout MMIS HPLES wohaical weasm, and billed a5 moedification hours 1o the Depactment. FIPES with
track aml invoice the assessinent and dlesign seodification howrs agrinst dhe MMILS coutract modification
poal. The development and inplenentation modification buwrs will Le teackesd and invaleed 23 ACA 1104
elatn conent wiles projeet howrs.

T “The project will be milestone deliverabiy based. Vhing e MMIS contaier invoice process, HPTS will
tnvesice the Depannaent upen their acceptance of milestone deliverables, The meodificacen hour el
Fore delivevables will be delivesed e the Uepractment quarterly. Maodilteation houts will e mvoleed tic
month follovdng the conttace guarter that o debiverable(s} was aocepted by e Depasimeny
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" Do Content Ralcs Desipn and Bevelopment Dioliverable Schedule

Deliverable Estimated Fee | Estimared Do T3ate Communty
Modificiiion .

- | Houes —
Crana content mbes Sl S SeH t3ecemlier 2002 Azsessment s design
Asgessnont ds Degigm af the spplication
Dhipcummaint chamges foc the

TTOFIT aaed 236237
. | teansachens.

Uhata Conient Wades Tese | 533500 30 Mgl 2013 Previlipussizng s
Results/ (ol ave implemenradon of ihe
appplicatton chauges for
tho 210/ 2F1 and

NS/ XTT tenusuctions

Total sasger 00

Tor the CAQH/CORE Infrastracture rules, HPITS will desipn and develop a everaped techiieal sobmion
Hrat will D napalermenced by encly of the e HPES MMIS States that atlize HPES's shared FHPAA
uaashior infrastruciore (Connccticut, Alsbame, Riwode Island, Vermient and Wisconsin,

HEPTS will suppi:,r to the Department the impi:mcnmtiun and on-poing Infrasimerore suppect defined in
the sttzched Hihilie A 1104 Qpeesting Koles Starement of Work SOW

Using e MMIS contract inveice process, HPDS will invoive the Drepartment upen aceeprance of the
rodlestone deliverables docomented i the folloswing tably:

Leveraged Solation Degipn and Development Fee Schednle

Dreliverubie 1 Fee "irnal Dpef3ate | Commenes

Leveraged

Fee
I lemruciure Ridos IR E0G 197 W} piasels 23 Assccsment and desipn of the feveraged
Azgessncan & esipn sodtition
Dncument .
G Redease fos b2 LFEEY.C F985 4K} July 23 Fastallaeron and configuration of Whe
Infra et bz slaced liandware and softeae platfomm
Cugmestivary Bules complete, Applicaion ready for

Ielietalion dnfo cach states Malls

2T Go-Live Faid, M Augnest 2003 Laverspred seshusicmn integrated inre
Lavenazid Sulwtion producion C1° M5
Trals 1 EERAS00 | S11ER 0

Esing the MMIS conlmct invelce process, the Depactrment will be bilted for wplrent and on-going shaced
infrastzocrare fees. Por the splroat purchases and the insiallation/wonfiguration of the leveraged
enviconment, the Department will be juvolsed Juong the implementation pedod upon acceptance of the
design. For on-going maintenance and hosting charges, the Tiepaciment wail be Dilled mmonehly afier systom
go-live, usiag the MMIS contmact invoicing process. The following table docoments the infrastmicoze Fees.

Uplronu faftastrucinee ami Onpeing baintenanee Faps

£y T'oial Droliverabic Buc Dt
{afraziructies | Infiasiosctice
Fres Fevs L
Tusities] Poeelue sl 325,500 127,500 Intrastrucie e Ruls Mlarch 2043
Tusndbane oy of Dizndveare Agvossment & Lhesim
and Sofvucare ] Pl ament
*Chagoing aecnstlily hosting | 31524000 STED O CU Ciee Live Leweragedd stuguse W13
snd imadn fenance Emr@ Srduton
4T 500/ oM foe L6
months (63013 - 2/2014) o
Fotad Unnfren] anst SIrn 500 F847,500
Dhgreing Mainknanen
Feeg for 16 hfoatd: Prriod
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TThe mgarhly @nfiasonctue s and mainienance cost assumnes 4 mininum colmmimment da:
througl September 2004 for all participarting status,

Modiffeation of Contract Transaction Volnines

A

To towere accucaeely reflect the eurrent sed aodeipatcd wngaction satuiaws rocessed 1n the MBS, HIFES
and the Department nwensally agoee to the revise the contract pricing schedules deflined in RFP Section
D32 Operations, Maintenanee, Modifieations and Fomover Tasks Revised Pricng Schedules by
expanding the toansaction priciog schedule corndor ranges from 5% to 25%. The revizsions are listed ia
Exhibit A of this Amendmeont.

Pricing Uk acicn Efivetive End Comraee Priciryr Schedofe

Schradwie Thate Dae | Yeur Actinn

Al-pari 2 Pharmacy olms April 12003 $eprember 30 201 famd 7 B Eodified

Ip-pant 2 ] |

Zh-pard 2 %- | Phiarooay vl Oiciebier 12014 Seprember 30 20T {haskon Yeac Modifiad

L Crpeion Year X

Y-pant 2 _ _'ﬂ;:-tinn Year ] B

Zf-p:ll.l 2 Moy I:lhﬂ.u:ll.‘u.].' Al 1, 203 Sepromier M40 H14 Gund 7 wlamlihed

2y-pard 2 clams L

Hipak 2 2r- | Mon pharmacy Chonober 1 104 Beprenlece 3 200 T Chpacots Year Muei fyed

pant & clains Chptimin Year 2

Hpart 2 CHuiean Year 3

Af-pan 2 CoantrAC Chieodeor 1 M Sejrynbece M A & and 7 Remcaveal
Zpepan 3 witcedmiend ——

Mepanl 3T | ConnPAdl G o TR Feppember M 17 Crptizn Yrar 1 Itemeved

poaca 3 ol tndisgran ' Ohtiond Year 7

it 3 I | Ot Year 3

H-part 4 Pharmacy Pavnr Apnl i, 2043 Scpdenber 302004 G ancl 7 alodifisd
| Zgpart | Awtherkeation

3hopact 4 - Phacmacy T'uar Olcqualier 1 2004 Sepiomber 302097 Lpd30n Yene ) b lodiBed

pare -+ Autlionzztion 4 naon Yeac 2

2j-pracd 4 _ £JmEon Yeac 3

2-jran 5 AlEC Bagodn e Chedeabir 1 2013 Septeanlaee 30 214 el T Mg

Hpart 5

Ho-pann 5 - | RECO Huoommiees | Ceioler 1 3114 Scpreniler 30 3017 Tt Year 1 Hrmaend

par 5 CHation Year 2

H-pact & Chation Year 3 o

- & <opescaibing A b, 2005 EeyHemales J ML G oandd 7 e lifeed

Ta-pari fi clipilkilay

Hepart G 3 | wquurcabing Chorubar 1 2HAA Erppember 3 71T Chplion Y 1 Abindaliod

pal O chipknling plic Y 2

2 e & Ofplins Yeaed |

The revised pricing 15 11 response ko the following

B Fhe phamacy clamm cortidor magy 15 being adjusteed o eellect carzent produceion volines

2y Connectiont restractured the Healtbeare Delivery system, moving the Flesky A, Tusky B, and Chareer
Ok population froin die tezeclinberiad Mnnﬂged Care to an Administrattve Services Cregantizution (ASO)
model witl: fee-for-service claims processing, The corrent antupaied tansaciion volume e no
tanger cover the produckon Moa-Phatioacy clains transaction volomes boing peocessed in the SRS,
The transzction vehone sange and the fised pricing associated with Non Phanscy chims vansaciinons
are being adjusicd 1w wellect corrent production volomes.

3 e mnrdber of Fharmacy chams zeguining Prior Avthonzution has beon incecascd from what 1s
catentdy projected. The aneicipaed Prios Authotization volaae meoge currentdy defined e longer
covers the production antharizatons bemg woiked by the HPES Poior Authechation unit. The
Pharnwcy Pror Authooiaton roansacton volume and the ficed pricing associased wath dhese
peansactious e beinp adjusted o reflect cuseent produceion volunres,

43 The eurrent andeipaed 1pnsacucn volwne onpe oo bsgee covers the production e-prescobing
teansaction vilumes beng processed inthe BMIS The tansaction volusie smge and the fxed
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puicing associated with e-peescribing Eaasietons are being adjusted w reflecs curcent praductinn

volumes.

5 LCocownter P:ici.ng Agrecont

W)

b)

“The Drepartment’s transitivs from banaged Care to an sdndnistrative Services Organbeation
(503 sonadel witke Fee-for-service clains processing climinated the nced to urocess MOED
Erreounters inthe WIMES, Dffective day 1, 2012, HPES awd the Depactment bave musaally
agrecd to diseonrinug the menthiy nvoicing for Encovnter Liansactions.  HPIES will subseniz a
firual Encoonter invaive for $70,400 {exitbay moahly fee) in the April 2012 nvoice cycl: HERS
will continue to accopt, process, and tack encomters for a imptually apreed upon ron-off perind,

A fins] Bacouier wansaction wuc-ap will be pezformedd at the end of the ron-off peciod. Tn
support of the Bucounter run off pracess, » “mun-off? connidia hag been establishied (soe eable
belowh, “Fhe corridor was desived feom the contzaer paicing schedude and i5 coual to one tagulh
of anticipated Hacovater volume. A troe up will ocont i e number of Bncounters processed
frora April 1, 2002 thosgh the ead of the ran-off peeiod is outside the nan-off cornidor volome
mage. The Depariment will recaive 2 credit, oz will be mveiced for the out of band wansaction
volmne at the per trangaction rate. The invoicing for the trac-up will ocoar at the ond of the
tonteact guarer that Whe ton-off pedod ends i,

Tmcoumtes Trand aetion Pricing Sehedube = Pricin z Schedule 2o gord §

Annal Volome Mot Fee Menilily Volune = Montldy Feo L3l of band
R ree-ofl ewrcddor transaeion fox
G YR HEY - 7,546,130 _ S0, B SOBM55 — 23,845 3T0A) -0

6  Conel*ACH Pricing Apresment:

A}

b

Legishative changes in the Conuectiout state budget phased out the CoauP ACE program For
Medieare ¢ligible clicnts. The phase-cut hay tedveed the ConnPACE encolment/recnrollmuars
ticlow the volumes documgated in eontract pricing scheduls 2 pare 3 {ConaPACE

Frgohnew fRe-eatoiment). As 2 resuli, HPES and the Department have joiatly ageed to
discontinue the nse of the enrelhimeny se-crrollment voluie based priciog for dic ConnP ACE

PropEram.

Effeouve July 3 2011, Bxed fee vesource pricing for ConnPACT will repluce the existing contzace
volumne priciag documented in the Conn'ACE Enzolliment/Re- crallnacnt Pricing Schedules
{Pricing Schedules 2-Part 3). The table below documents the resonice pricing agrecment.

ConnPACH Pricing Schodule effcetee july 1, 200
Fhase Srast Doac Foodl Dhate HFPLES T Monthly Fee Por | Toaad
Reaourcer Ruesueec
Trogra g | 1A 1700 gFsfami |4 155,700 STLE0G
ebipuasf beansinion
Onpoing 4.1,/ ¥R T K 2 §5,70) Fh1 LD
IS i A

HPES provided s credit g the Auprst 2011 invoice lor the amount of 38,7175.66. “Lhis was dose
1o seconcile the July 2011 billing where the Depaciment was invpiced secowding to priciang
schiedule 2 parr 3.

Bfiective September 1, 2H 1, HPES discontinued the 36000 poe neomk billing for the additieant
Dinge Bebare Analyst added to sapportihe services docutne nted b dmeadown 2 Seoions 13 15

HPLS and the Departient bave smomally apeced that effective Septeiaber 1, 2002, HPTS wiil
dliscontinue supplying anl invotcap for dedicaed soff e suppeat the CnonnPACE progom
umler the Following teos and conditions:
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5 TPES wall congnee w support the ComnPACTE progaam aksorbing vhe work i our other
exlsting opocational teams,

i HPHS will oo longer be lield (o dhe ConnPACH peogrin Senvice Level Agecements (3LA)
dhocurnended i the MATE BFP seonon L4137, and wall semove Connb ALY Foom the SE.A
and Cpecational n:imning ronrtinedy provicled to the Drepacoment.

up  Comteact secuon 53 “Key peesoned (or the Qpeauens Phase™ will be modilied oo
remove the CoanPACE Manager as 2 vequired key positon for FPES Lo provide

i)  Conirace secion 134 "Aceial Cose-Based Rehnborscmen™, will be modiBed to foclude the
reimbursement to HPES for the acmal cost fir CoanPACE bank seovien foes.

'|.r:|n FIVIES reserves e t‘it;hl i L'u—u{_-gufiﬂl(: these eems n the roept the ConnPACTE oLt
eneeilment increases abowe 500, ad/or the fanctions requited t support the progoam are
chanped (o the extent ehiat they can ney longer be sppported with cxising HULES staff

This document congtitures an amcendment {o the above nuembered contract. AE provisions of that contract,
cxcept those explicldy clhangred above by this amendmecat, shall remain in full foree and effeqt.
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SIGNATURES AND APPROVALS
{52EDS-MOP-0I / a5DES6TDIIW Ab

The Contractor I5 a Business Associate under the Fhezlth Tisuranee Portalilily ad Accoumabiliy Aot of 1994 as amended,

Pocumentation necessary to demonstrale dre asthodewion g sigre must Le aitached.
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AMENDMENT NUMBER FIVL TO
THE $TATE OF CONNECITCU T DEPARTMENT OF SOCIAL SERVICHS/EDS INFORMATION
SERVICES, L1C CONTRACT
ENTERED INIT'CG ON AUGLIST 17, 2005,
FOR THE STATE OF CONNECTICUT'S MEDICAID MANAGEMENT INFORMA'TTON SYSTEM (MMIS)
DESIGN, DEVELOPMENT AND IMPLEMENTATION AND OPERATIONS CONTRACT

Whereas, the State of Connccticnl Dxepartment of Social Services ("Stae™ or “Depacument”) and BLYS Informadon
Services, LLG {"ED&") entered into a conlract on Augost 17, 2005, for the design, development, implementation and
operations for Lhe Slate’s Medicad Management Information System {"MMIS Contract™); and

Wheteas, the Partics Iast entered inta an amendment do this contract on Apeil 26, 2011, and the elfective dates of ts
amendment are October 1, 2011 throngh Seplember 30, 2014; and

Whereas, B8 Information Services, LLC was merped witll and inte Electrome Lara Systens Corporation on
Drecember 31, 2007 and a3 of Aupost 29, 2008 cluyzed its same 1o Blectrenic [ata Systems, LLC and as of Janvary
1, 2010 changed its natme (o T11* Bnrerprise Services, LLC (*TIPHS™); and

Whereas, the Departracat and HIPES dosite to araend the MMIS Conlract.

Now, thetelvse, Tor and in consideration of the profises (0 each oter as set forth below, the partes szree as
Follorars:

1. This Amendinent Number Dive {"Ammcendment Five™ s entered inlo pursuant o Section 1.5, "Contract
Modificatons," of the MMIS Contract,

2, MAPIR Hahancements, Ongoing Development and Suppott; HPES will peovide a dedicated tear of core
TIPES resources to the MAPIR Collaborative for application  enhancements, systen support, and
mintenanice services defimed i the atrached MAPIR Ongoing Suppont Proposal. For these services, [HPES
will fnvoice the Departnent guartesly payments using the conimct invoicing process. The invelce amoiit
wjll Be based on the total number of pacticipating stares,

MADIR: Frhancerments, {dngoimp Support and Mainrenance Pavimend Schodule

States Quarterly Total for [H
Paricipaling® Jnvoice Amt Maonths
if $77,358.00 E386,795 {1{}

e $70,363.00 $35LEI 508 |
i2 | $64,500.08 $322,560.00
i3 $59,538.00 | £297,650.00

14 | §55,285.00 $276,425.00
] 55]1,600.08 S258.000.04

*If the total number of parlicipating states drops below 10
ar excesds 15, HPES reserves the right to re-ovaluate pricing

BAPIR imicggation /cusiomization: The Connectiour HEPLS techrdeal teanm will integrate and customdae the
ongoing MAPIR erhancements for the C1 MMIS, For each MAPIR release, the L HPTES 1cam il
anpleinent the changes required 1a integzate the funchonality mto the Connectical MbiS

HIPES will be paid the conteact housty madificaton hour rate for integration and customizaton of MATTR
enhancanents. ‘These modification hours will be used for the lechnical definition, design, and installation of
core MADPTR enhancernents, aud for CT Project Management supporit of MAPIR Collaboratve, and on-
going oversight of the MADPIR desigu. For cach major release of core MAPIR cnhancetnents, tlie FIPES T
MMIS team will produce desim documentation and system test resulls as deliverables lor Lhe Lepartment
review and approval.
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TIPES and tic Departiet liave agreed o a not o oxceed 3,500 hour estinate for the intepration and
custisnization of enpaing MAPIR enhancerments and imaintenance upgrades for the O MBS HPTS wall
neily the Departinent of civcumstances that impact this estimnate (Le. scope cllanges). Hours mexcess of the
agieed upon estimate will not he included in the MAPIR modilication houe invodes withou prior
Diepanment approval. DIPES will melude MAPIE miodificaton houes in the quantetly modification hour
repotiitg, approval, and invoiciing process, Moedilication hours for MAPIR will be tracked, reported, and
invenced sepatately from the base contracl modification hour poot,

iodifications hours cxpended to support the HNT/THR fncentive Payment Program not dicectly associated
with the inmtegration and custonnzation of MAPIR application will be invoiced ro 1355 quastedy using the
conbeact medification hour appreval and submission process. These hours will be tracked separately and will
be invoiced to DSS on the HIT/ LR modificatton hout ibvoice a8 a separate line item.

Any chanpe orders jssoed, whether codilied in this amendrent or otherwise, may be revoked unilaerally by
the Drepartment of Social Services provided st notice i piven in wriding, etaal sulltclent, at kast Len (10)
days prior to the cancellalion of the erder,

The eonteact will meer all fedeval requirements relared o 420HFR Parr 495 Sandards for the Blecironic
Liealth Record Technology Incerdive Program Subparl I Requicements Speeific to the Medicsid Propraim
Prucurement standatds applicalle o the services lwing provided by FPES. Any changes to these
vequiccinents will be seviewed by the pacdes as to scope amd poee and addressed thou the change conrrol
pracess of the Conteaer. Al otlier ternns and conditions of the MMIS Contract and sabsequent amendnicnts
nod addeessed dn this Amendment remain wichanged and in foll (orce and effecl. The pactics shall excoute
this Amendinent Five, which shall be scanned and emailed to all pacties and retained by the Depactment, the
Contractor, and by Centers for Medicare and Medicaid Services (CMB), to e exeoated by thor duly
authorized representatives.

Faragraph 23 of Amendiment Nomber Twe shall be amended e relleat the mest enmrent wersion of 05, 43
4a 60 and 4a fla reprinted below and any change to applicable regulanions, rules, and/or laws, boil State and
Federal, shail be adhered to by hotl pariies.

MNon-discerinrinzation.

fa For purpuses of this Section, the followioy eeins are defined as fullows:
fi} "Cennmission” means the Commission on Human Raghts and Oppoctunires;
£2) “Comtract” and “conteact™ include any extension or modification of the Coneact or
coneract;
f3) “Contractor” and “conteactor” include any successors ot assigns of the Contracior
o CURLGIOT;
) "(ender identiy or expression” means a person's gender-related identiny,

appeatance o behavior, whelher o net that gender eelated ideaaty, appearance o
hehavios is different Trom that teadifienally associated weth the person’s physiology
or assigned sex at bicth, which gender-related identity can e shown by providing
evidence including, buw not limited to, medical lnstory, care or treatrnent of the
pender-related identity, consisient and uniform assertion of the gender-relaled
identity o any olber evidenue that the gender-velated Tdemdity s sincerely held, part
of 2 persan's vore ddentity or nof being asserted for an improper putpose.,

{5) “pood Faith" mcans that degree of dilipeace which 2 seasanalde persen would
exeraise it thie perlonnance of legal dudes and nbligations,
{6 "enod (aith clloets™ shall include, but got e limiced to, those reasonabie initizl

elfurls necessary to cumply wilh stalulocy or l'ugtﬂaiﬂl}' l'ut‘p.ti.mtmrnls and addinioenal
or subaituted offons when it is determdned that soch ool cffocks will oo be
sullicient v comnply wath such requirernents,
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)

(10)

"inarital statos" means boing single, married as reeognized by the State of
Connecticud, widowed, sepatmod or divorced;

“inental disabiliy” means one of more mental disorders, as defined in the most
receni ecditinn of the American Psychiairic Assodation's "Diagnosiic and Siatistical
Manual of Montal Disarders”, or a record of or repardusg o persan as having one or
et sush disorders:

“minority business ehterprise” neans any stnadl contracior o suppher of materiads
fifty- one percent of inare of the capilal stock, il any, oF asscts of which is owned by
a person o petsons. {13 who are active in thic dadly affairs of tic cnerprse, (2 who
have the power to direct the emnagement and policies of the enterprise, and

(3} who are members of 2 minority, as such 1erm s defined o subscotion {a) of
Connecticd General Statuies £ 32-9n; and

“peblic works coniact” means any apreement between any individual, firo or
corparation and the Stale or any political subdivision of the State other than a
raunicipality for construction, cehabdilation, convetsion, extension, demolition on
eepaie of a public buldieng, lugliway oo ether changes or improvemends in real
propetty, or which is Ananced w1 whale or in part by the Siate, including, but not
lirmitee 1o, imatching expendileies, grants, loans, insirance or gnarntees.

Bar putposes of this Sectien, the tecems "Contract” and “contract”™ do not incude a contimat where

cach contractor is (1) a political subdivision of the state, including, but not limited to, 2 municipalivy,
{2 a quasi-public apency, 2 defined in Conn, Gen Stat. Seetton 1-120, (3] any other state, meloding
Last. nest Emnited 1o any federally recognized Indinn tribal povermements, as defined in Conn. Gen. Seat.

Section 1-24
subdhivision,

7, {4} the Tederal government, {5) 2 foreign governmaend, or (8) an agency of a
apency, state or governinent described in the wmediately precediog enumetated itetns

{1, (2, (3, @) or (5}

(b}
(1}

(2)

{3}

The Contractor agraes amd warrants that 1 die pecfommance of die Contrace such
Contractor will not discriminate oF pormdt discriminalion against any (rerson o group of
persons on Wie pronnds of rce, color, relipious creed, age, raarital stats, nanonal origin,
ancestry, scx, pendee identity of expression, tnendal retardation, metaad disalslity or
physical disability, including, but not limited v, blindnoss, anless it is showts by such
Coturacior thar sach disability prevents performance of tie work fovelved, in any
taainer prohilited by the laws of the United States or of the State of Connecticut; and
the Contractar further aprees 1o take aflicmative action 1o insure that applicants witls
job-related qualifications arc employed and that cinployees arc treated when employed
withont regard 10 their tace, color, relipious ceeed, wpe, marital stains, national origin,
ancesley, sex, gender identity or expression, mental cetardanon, mental disability or
physical disability, including, but not imited o, blindness, unless i1 15 shown by the
Contracror that sich disability prevets performance of the work involved,

the Contracior agrees, in all solicitations or adveriisernongs for employees placed by or
oot Dehalf of the Conractor, 10 state that it 1s an “affirmaiive aclion-cquat opportunity
employer” in accordance with regudations adopted by the Commission;

the Conmtracior agrees 10 provide cach labor union or representative of workees with
which thie Coutmelor bas 2 collective basgatning Agreement or ather conteact or
understanding and cach vendor witli which the Contemclor has a contract or
understanding, a notice 10 be provided by tic Commission, advising the labor undon or
workers” representative of the Contracror's commitments under this seclion and o post
copics of the nofies n conspicunns places available to employers and applicants f_ﬂl‘

trrnplu],'m{:nl;

the Conteactor agrees to codnply with cach provision of this Sccaon and Connectical
Creneral Stalutes §8 46a-08c and 40a-08f and with cacl scpulation or celovant order
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isaued by said Conunissiem pursuant to Connecticet General Stanates §5 46a-50, 40a-(i%e

and 46 OHF: and

(5} the Contractod agrees to presdde the Comimission on THuman Rights and Opporunies

with such mfermation requested by the Cotnemisaion, and perodt aocess (o pertnent
bisoles, recovds and aceounts, concermng the craplipment practices and procedures of
the Contractor as refate to the provisions of this Section and Connectiom Geneeal
Statutes § 46a-50. Ti the conlrct is & public works contact, the Conlractor agrees and
wanrrants thal he will make good Githe elocts o ciploy minonily busimess ehilerpuises as
subcontcactors and sapplers of matetials on soch poblic worlkes projecs,

Determination of the Contractor's good faih ellorts shall mcdude, bot shadl eot be Henived
te, the following factors: The Contractors craployment and subreonnacting policies,
paverns and practices; allitmative advertinng, recraittent and training; wechnical assistance
activitics afid such other reasoiable activiles or efforls as the Commission may prescrile
that are designed to eosare the pacticipadon of nusiority business enterprises in public wosks

prrajoees.

The Conlractor shall develop and minlain adequale documentation, in o tnanmer presontbed
Ly the Comnussion, of its goad Padih cfforns,

The Contractor shall inclede the provisions of subsection (I} of this Seetioe i ovory
subconimel or purchase order entered e in order o folfill any obligation of a contracl
wiatly the State and such provisions shall be binding o a subcontractor, vender or
massalactarer unless exempled by repulations or arders of the Comnusaion, The Contracior
shali take such action with respect to any such subcontract or porchase order ag the
Cotnmssion rmay direa as 2 means of enforcing such provisions incduding sanctions for
fioncompliance n accordanice with Connecliout Genetal Statutes §406a-50; provided if soch
Contractar hecomes involved in, on1s thecatened with, htigation with a subconrractor or
vendon 2s a result of such direetion by the Comnission, the Contractor may reguest the
State of Connecticur to enter into any such luigation or negotiation prior therclo to protect
the interests of the St and the Stae ey so onler,

The Contractor agrees to comply with the regulations refecred o in thes Section as they exist
on the dale of (his Conteact and as they may be adoptod or amended from tirme 10 ting
duting the wwim of this Contract and any amendments thereta.

{17 "The Contractor agrees and warranes than g1 the perlarmance of the Contract snch
Contrctor will sot discriminate or permit discriminanion against any person of group
of prisons on the grounds of sexual crientation, in any manner prohibited by the Taws
uf the United Siates of the Stde of Connecteut, and thal employvees are treated when
cmployed without rejard eo theic sexual onendagion;

(2} the Contractor agrees 1o provide cach labor uon o represcataive of worsers with
which such Contractor has a enllective hargaming Agreement or ather contract or
understanding and each vendor wirty which such Contractar has 2 crmtract or
understanding, 4 totice o be provided by the Commission on Hunan Righes and
Oppottunitics advising the labor union o wotken' representative of the Contractor's
commitments vhider this section, and Lo post copics of the notice in conispicuons
places available to emplayees and applicants for erployment;

{3 the Conractor agrees to connply with each provision of this seolion and wirh each
regulation or relevant order igsued by said Cormaission pursnant ro Conseonion
Ceneral Statutes § 46a 50; and

{1}  the Contractor aprees to provide the Comnmission on Fluman Rights and
Oppornities with sach viformation requested by the Cownsssion, and permit access
to peitinent books, records and accounts, congerning the erployment practices and
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procedures of the Conteactar which relate io the provisions of this Section and
Connooticnl Genoral Slatutes § 40a-56.

{In} T Conteactor shall inchide 1the provisions of the focegpoing paragraph m every subeonteact
at prchase order entered inge i1 osder o fulbill any ohligation of a contract with the State
and such provisions shall be binding on a subcontractor, verdor or manulacturer unless
cxempled Ly repulmions ot orders of the Commssion. The Conttacior shall lake such
action with respeot to any such subconlract or parchase order as the Conmaussion may dicect
as a means uf enforcing such provisions including sanctions for nruncampiance in
accordance with Connceneur General Staties § 462 56 provided, if such Conteantor
hecoones irvobred iy ar s threatened with, tigation satl s subconteactor ar vendor as a
result of such dicection by the Commission, the Conteacror may request the Stale of
Contecticut 0 enler inte any such litigaian or negotiation prios thereto 1o proiect the
interests of e Stale and the Stale iy so enter,

6. The follwing provisions shall be added 1o the conteact:

a.

b.

The Depariniont of Social Services is ontering into this contract wnders the antharigy of CG5. §4-8,

Executive Orders, This Contraclis subject 1o Fxecutive Order No. 3 of Goverior Thomas .
Meskill, promnulgated june 140, 1971, concorning fabor emplovinenl praclices; Exeontive Order No,
17 of Governor Thamas ], Meskill, promulgated Febeaacy 15, 1973, concerning the hsting of
erploynient apengs: Tixeontree Ovder Moo 16 of Governor John 0. Bowland, pronudgaied Augose
d, 1999, concerning viclence in the workplace. “This Contract may also be sobject 10 Fxeouive
Order 70 of Governor M. Fadi Rell, promalgated july 13, 2000, concerning contracling refonns and
Eseontive Order 14 of Governor M, Fodi Rell, pranwlgaced Apil 17, 2006, concerning procurcnent
of cleaning products and services, i accordance wiuh ther sespective terns and conditions. Al of
these Hxeontive orders are Incotporated into and made a part of the Contract as if they had been
fully st fotih in it At the Contraclor’s request, the Agency shall provide 8 copy of these Ordors o
the Countractor

Proteciion of Persensl Information.

"Personal Information® shall mean any name, nember or other inliimaton that may be osed,
alene or 11 conjunaion with any other sulomanon, todentify a speafic indivwdual inchading, Taat
et limited to, such individoal's name, daie of birth, mothie’s maiden same, motor vehicle operator's
license innnber, Social Securily number, employee wentilication numier, ainplayer or taxpayer
identification tuniber, alien registeation anmber, poverument passpoct imniber, health insorance
ideatification number, demvand deposit sccount number, savings account number, credic card
nuisber, debit card number or onique hiometric data such as ngerpeone, vaice pring, reling o1 s
nage, or other unigque physical representation. Withour beniting the foregoing, Confidential
Inforraation shall also nciude any inforration that the Department dassifies as “confidenual” or
“restricted.” Conflldential Information shall nol indude information thal may be Boavfully oliained
fromn palelicly availalile sources or Trom federal, stne, of local governometn reconds which are Tawiully

made mvailable to the general puldlic,

“Personad Information Breach® sl mcan, generally, an instance arhere an uoauthoried person
o ety aveesses Con fidental Information in any manner, ncludmg bu not imired o the following
occurences: (1) any Conlidential Tnformation that ks not encrypred or protected is misplaced, los,
sloden ot iu any way cumpromised; (2) one o inore thied partics have had aceess o or tshen control
ar pussession of aby Confidential Information that is fot cticrypled or pronected witheut prior
written authorization feom the Stare (3) the unauthovized acquisiton of encrypted or prowaoted
Conbidenual Tnlormation together with the conlidenal process o key that s capable of
compromising the integrily of the Confidential Information; or (4} iF there is o substantial tisk of
ideditity thefl or foavd 1o the dieny, the Contractor, e Diepartment of S1ae.
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(a) Cuntractor and Contnictor Parties, at thele own expense, Rave a daty i and shall poowect froas a
Peraonal Inlonation Breach any and all Perseneal Infamatios sduch they come 1o possess or
conteol, wherever and howeser stowed or mainiained, in g commercially reasonable ngnner in
accordance with the current industiy standaeds, attached herelo as Exhibit A

{by  Liach Comactor or Cortractor Pacty shall imgdensent and maintun a conyechensive data
securly program fre the proteetioe: of Personal Tidormadem. Uhe saleguards contained in such
program shall be consisient with and comply with the mandaienry safegnards lor protection of
Pegsonal Inlormation, and information of a similar chasacter, as set {orth in all applicable federal
and slate Irw and wrillen policy of the Departinent or Stale, atiached as Ex. A, cohcerning the
sonlidentiality o Personal Inlornmtion, Such data-secundy proggam shall inclade, ut noet be

limited to, the following:

{1y A seouity policy lor employecs related 1o the siorage, acoess and teanspostation of data
conlaining Personal Infommation,

{2} Leasonable residations on sccess o tecords containing Pemsonal Infoomadion, induding
access to any locked storape where soch records are kept;

{3 A process for reviesnsg policies and seourty mecasoees at lease anaually;

£ Creating seoure ancess coneteols vo Personal Information, including bt nos Brmdued 1o
passwords; and

5 Cnoryplng of Personal Inlormation that i stored on laptops, portalle devices o bedog
teanstutted clectrorcally,

{)  The Conlricior and Contractor Pacties shall notlify the Depaniment and the Connectiont Office
ol e Attorney General s soon as pracocal, ut no ke than twenty-fooe (24} howes, alter ticy
heeomse aware of or suspect that any Personal Information which Conemactor or Contracior
Partics possess or controd has been subject to a Personal Information Breach, I a Personal
Innlformation Breach has ocenrred, the Conlraclor shall, within three {3} business days alter the
nolifiwanon, prescit a credit imonitoiing and protecion pla Lo the Commmisstoner of
Advurnisteattee Services, the Depactmene and the Connecticot Office of the Attorney General,
for review and approval. Such credit monitoring or protection plan shall be made avaiabie by
the Contractor at #5 own cosl and expense to all individeals affecied by the Personal
Infonmation Breach, Such credit monbioring or protection tan shall include, bt is not limited
to reimbacsement for the cost of plackg and lifting one (1) scourity freeze per coedi file
Jursuani to Connecticor Ceneral Staates § 36a-TOTa. Such crede monitonng o proteclion
plans shall be approved by the State in accordance with thiz Section and shall cover o length of
titne commensucale with the ciccumstanees of the Petsonal Inflommation Breach, The
Contractors’ costs and expenses lor the oredil montlonng, snd protection plan shall not be
vecoverable [rom the Depastment, any Stawe of Connecticut entty or any alfccted sredrriduis.

(dy  The Contractor shall incorparate the requirements of this Section in all subcontraces I(:I]U'I.tiilg
each Contractor Party 1o salcguard Personal Inlormation in the same mannet as provided for in
thils Seclion,

(¥} Muathing in this Scction shall sepersede in any manner Contractor’s or Contracior Party's
obligations pusuant to HIPAA or the provisians of this Contact concerniug the olligations of
the Conteacror as o Business Associare of the Deparinent.

Whistiehlowing. This Conlract is subject to CG5 § 4-01dd il the amoum of this Contract is a
“linpe stabe contract” as that serm s defined in 0G5 § 4-01dd{h). In accordance with this stanue, if
an olficer, cnydoyee or appomtng suthory of the Contractors takes oo thoeatens to ke any
prersornel activw against any cmployee of the Contractor in retaliation for such employee’s disclosure
ol inlormation to any emplorvee of the Conteacting state or quasi -public apency o the Auditors of
Public Accounis of the Attorney Creneral under subsection {3) of such stainte, the Conteactor shall
Lre: liale Lo a civil penally of aot nwore than Ove thousand dollacs ($30000 Loy cach nffense, up to a
maxiTann of fweaty per cent (2006) of the valoe of this Contract. Each violation shall be a sepasaie
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and distinct offense and in the case of a continning viclation, cach calendar day's continuance of the
viglation shall be dermed to e a separaie and distinct otlensc. The Stake may recquess that the
Arorieey General bring = cival action in the Superior Ceart Tor the jucheial Disteict of [arctford 1o
sock Inpasition and recovery of sudh civil peaaly, In accordance with subsection () of such statvte,
gach Lrge stade Conteactor, as defined in the stawte, shall post a wotdce of the selevantsections of
the stawune relatitg to larpe state Conteactors in 2 conspicasns place which is readily avatable for
viewing by the employees of the Conteactor.

e,  Sovereign Immunity, The Contractor and Contactor Parties acknowledpe and agree thal nothing,
i the Comteact, or the solicitation leadng vp 1o the Conteact, shall be eonstrued as 2 sodification,
compromdse ar walver by e Stake ol any dghits or defenses of any frmunites PJ:-:‘:-'-'idE(] by Loderai
lavwr oor thee lanwes ol the Siaee af Conneotican te the Siaie or any of By officees 2nd cinplaye s, which
oy ey Bave had, new have or will liavve wath respect o 2l imatters anising out of the O Gnlrac: Ta
the extens tlat !hl's Seciion conflicts with any other Scetion, dids Scction shall g goreen,

i1 Campaign Contribution Restrictions. Dor all State contracts ax defined 1o CIG.5 § 9 81200 e
anlleerrized sipnatory to this Contract expressly acknowledpes receipt of the State Blectons
Vinforeinent Comimission’s (“SELCT) notice advising state contractors of siate campaign
contrilaution ated solicitation probibilions, and wil infour its prinogals of the contenls of the notice.
Sec SEOC Form 17 reproduced below:
hilptfwwwet poviseccibizeectformsiconiractor reporiing fseec o 1] notice only gl

APPROVED:
-'I T
BY:_ ,O-L&/LL}JZ@QJF;U
Diane Evenison, Goneral Manager Rﬂdf;ﬂﬂk i.. Bremby, Cu;fz!‘f/u&sluner
Governument Healthcare & Human Services Diepariment of Social Scrvices
HP Enierprise Seivices, LLC State'of Connechicut

DATE:_/ /f.’?“f/rﬂ_ﬂfff} DATE: //Z"«""/Eﬁ

APPR;J?H[} AS TO FORM:
i

ssociate ﬁutiumey (:anerai

: Ii)?i.’lih I? “L'“’"L

Trage 74 9



£ e )
- bad ,I;[E; % 3

ﬂuu‘!.l.l-__r -.d-_h.l._l-n. I....-..li.q.lhd -—.--LJ hu-':H.tt—H‘leﬂt f.-—;h r.-.ia.if‘uL-n.t-h
rirUr\. It il awm s s el | s S e P T e e by | e s e dp

h_. - “m Y — 7 e — o — - " v e

L O AR OO TN 00 AR SN ST 0 T AMTIATINNE N

Tue ﬂm;_hnmmw-“h'u&-rwiﬂ?ﬂ WP e 0 e e Tl |
968 om0 ) K 4 ':l“:!p WL =l mm I ﬂmuuimm i Wi
e A e T L T

0 T w ﬁ&p‘umm ,.::sulmm, E::Lh ay "

. €T £ b T, ‘ﬁ; mﬂhh‘h e
ey eEs nnm;mw -ﬂwuﬂlrp: Hmmm

T s WWAE o ol im0 o G i o it | s Aol e, ]l o Sl gy f

ol L .mmmpim:Hw-—vhﬁqpﬁ-'ui‘hrrrm‘p
piremt b JUL o ke =] i P i [l VW N L e a0 e ) s

| LN R
WA e Bt T i, N o i oSt Y ] L BB = D200 el W e
A e R, ﬂwhmmH;ﬂhnamm-ﬂ-#:ﬂm“m:ﬁihn— mm’
an:.tubc-.p-nﬂm-‘.‘ﬁduﬂ NS Tt b g e, e o T M
S s ek ey ) S frey o mmnw g L AT T |

T e ¢ D ) e e st B e Sl A i s i W 0 T —)
*.I-E‘—l.#h& .,x‘ﬂr gl ssnme 1 e e e e, et s ik
b= T 0 Wl T B T Sk, 0 (N 0 g e, I

i = o - Et R AN LR I
e e e LT nﬁawmﬂmﬁ-ﬂ ‘-hrwqmﬂp-m o Py
Hﬂulmwﬁm#ﬂ*m -I TR

mmmmm

e AL = -ulhn-ﬁtuqﬁauﬂn#ﬁhﬁ%ﬂhﬁn—inhlﬁuﬁh—i’_ i 1

_—y

B e mnjﬁ.ﬁﬂuwﬁrwmm-h -ln:rﬁt:-m:ﬂq:lr O e mmmp W =T
l-l-l.m-ﬂ

|HMﬂhm1w hwﬂ:mm-dﬁﬁ mmwﬂummﬁ JJ- .

R S L e L el o S

Tl Jasie  =me sl s v sl noed o tem =i e 0 e 4 2000 Lo b, A b b e g
l-p-—-—lbmm-'mu e i

I G el

Fwﬂﬁf'lﬁ. T OO ST A 0 T TV o b R R R b ] Bl o (el A
‘ -

BN S = v e e o 8 R A ) e meh’lﬂﬂ 1P = ey )

|’--uﬂ ks - AR S bt s g g i U, i e Ji By B el
LLL) "H-F'-‘-"'q'“"‘i“l‘ﬁ"l‘ Lt e T AL e Ty

h\h.l.4ﬂlthL|-|m¢_¢n- o et e s ® e L il e ) e A e L U e e

'ww R LR ._-N:':u U T SRR D T R T RN NS Tt et BT A S ) T T
(I TR Py . i

-ﬁwmmhwmmwdmm e P == T = el b = 124 (5

- —

= ET L



T . LB e e e s

TR

'WM-EW:*‘ L0 e ‘;!F-;-:_-ﬂ ‘hm = -l |
oy e e gﬁiﬂuﬁ-m -y 'gm.-l :ﬁi

o s £ e E‘.m.umulmmaqm' ﬁmﬁ? tlwlﬂﬂﬂ

b= g e

'WM w-l—r-ughﬁ t-rl-rl-ph-m n-mlﬁch

-rﬂ?mhﬁq-ﬂ#:;u“ r:"f!n Wbﬁ#‘d%r m*‘*%

i - sl e Loy

e ....“ﬁ.‘.-;...?fﬂu_ D L e SR
oy hasat e

SmEme o s
:ﬂ'r [ | M!Wﬂai T « iﬁytﬂl AR L

'ﬁ s s 1k % O e m'r-i:hﬁ m

y . My S [ty vyl m“h - -::E?m)mit#.nmﬁ o D
Hmm X _Hm- L

-mumwrmwi-:ummm:- LN ghqmmrrﬂmmmn

i ***‘hﬁrn@*ﬁ:ﬂm | mmﬁ“’a o

Hﬁtﬁiﬂﬂ‘nﬁr !ﬁir mm‘f‘%&#ﬁ ﬁ ml.\ iwﬁ-:

J..—lri- W w iy _ Mt & 7w A
""?“--'*H'-*N mmr w R Y e T
W ol ey o By T il T T e e el T e e i TR i - *—-l-i-qli ]7\: u..i-nl
[ L T T R T R ———
TV e e el ¥ - T e LT LT A Ll
lﬁfiﬂﬁ'ﬁ-l}.ﬂlﬁnfﬁhﬂt‘lﬂ rlMl-n-::-lnl— ﬂ' o ——
o e e L e e T b | e it L R | ISR
o w1l ' '
n..mm.-qﬂmhqm ﬂ!:ulﬂﬂlwhi Cgsiee ) il ez
H M it IIH' &mmp
%\P‘W ‘?L P' w}'ﬂ*t
qni ﬁhﬁ&um -t-;qnamn :-Hiim
ar =g ol = e ey -_Miing:‘ T

J‘F‘p;?'%"“ﬁ‘ ke ;ﬁﬂ?:%ﬁam il fesreti iy

T"H“II H;ﬁmﬂﬂ m*:ntl.%rhﬁﬁ %ﬂ # v-.m
ﬂﬁwqﬂrnﬂ

“ ;-"#“ n?-:ﬂ.'-h mjh‘hﬂ tﬁ‘uﬁﬁ lﬂmﬂzﬁj.ﬂ_ﬂrhllﬂhﬂudm
by
L3

-'I"l.h..lmq-llﬂ-ﬂ
" -H!ﬂuﬁrmr- nmmm lﬁﬁuw ﬁlmﬁm-i

htﬂﬂ'- o a 42 wid
ﬁm“m-m - m%’ﬁm;&.mm ‘M.%E 'Mi
“"E__

S —

bogugd .44




AMENDMENT NUMBER FOUR TO
THE STATE OF CONNECTICUT DEPARTMENT OF SOCTAL SERVICES/EDS
INFORMATION SERVICES, LLC CONTRACT )
ENTERED INTO ON AUGUST 17, 2005,
FOR THE STATE OF CONNECTICUT'S MEDICAID MANAGEMENT
INFORMATION SYSTEM (MMIS) DESIGN, DEVELGPMENT AND
IMPLEMENTATION AND OPERATIONS CONTRACT

YWhereas, the Slaic of Conneclicut Departinent of Social Services (“Stale™ or “Department™) and
HDS Information Services, LLC ("EDS™) cntered into a contract on Augusi 17, 20035, for the
desipn, development, implementation and operations {or The Slale’s Medicaid Management
Informalion System ("MMIS Contract"); and

Whercas, the Partics last entered info an amendment to this contract on June 8, 2010; and

Whereay, EDS Information Scrvices, LLC was merged with and into Electronic Data Systems
Corporalion on December 31, 2007 and as of August 29, 2008 changed its name lo Electronic
Data Systems, LLC und as of January 1, 2010 changed its name to HP Enterprise Scrvices, LLC
{("HPES™); and '

Whereas, the Department and [TPES desire (o amend the MMIS Contract.

Now, thercfore, for and in consideration of the promises to cach other as sct foith below, the
parties agree as follows:

1. This Amendment Number Four ("Amendmeni Four'} is cntered mto pursuyant to
Section 1.5, "Conlract Modificalions,” of the MMIS Contract.

2. HPES and the State jointly agres to modify the MMIS Scope of Work (Scetion C of (he
REF). The scope of work is being amended to add; (1) Connecticut’s shared cost for the
desipn and development of the core Medical Assistance Provider Incentive Repository
{MAPIR} application for Year 1 (2) Planaing and support effort for Connecticut's State
Medicaid Health Information Technology (HIT) Plan (SMHP), (3) integration and
customization of MAPIR for the Connecticut MMIS, and {4) on-poing operational support
for the Wedicaid [TIT Provider Incentive Program. )

a. HPES amd the Statc have mutuully agreed to separate invoicing and payments for
the Medicaid Provider Incentive Payment Program into two phases (1) payments
associated with planming and design tasks, and (2) payments associated with
devclopment and implementation tasks. '



b. In a multiple state collaborative, the Commonwealth of Pennsylvania’s Office of
Medical Assistance Programs (PA OMAP) has led a collaborative effort with HP
Enterprise Services (HPES) and States with an HPES MMIS, to build a new
application. The application will have the capability to accommodate the
payment provisions of the American Recovery and Reinvestment Act of 2009
{ARRA) that relate to provider and hospital mcentive payments for the adoption
and meamingful use of certified electronic health record (EHR) technology. HPES
is developing a core application to meet the requirements of the first year of the
Medicaid Provider Incentive Program. The core application being developed and
subsequently will interface with the National Level Repository (NLR) as well as
individual States® Medicaid Management Information Systems (MMIS) to allow
providers to complete applications and, if approved, generate EHR incentive
payments. This application is known as the core Medical Assistance Provider

Incentive Repository (MAPIR).

c. The cost of the core MAPIR development will be divided equally between all
States that committed to the project through the multi-State collaborative. The
MAPIR system will be paid based on three deliverables. The first payment
deliverable is for scope determination, high-level business requirements and
project planning. The second payment deliverable is for Release #1 of the core
MAPIR application. The third deliverable is for Release #2 of the core MAPIR

application.

3. Planning and Design Phase - Provider Incentive Payment Program and SMHP: The
paragraphs below document the components and payment terms for the planning and
design phase of the Provider Incentive Payment Program.

a. MAPIR integration and customization design: =~ The HPES CT MMIS technical
team will develop the design to integrate and customize the core MAPIR
application for the Connecticut MMIS. The oufputs from this design process will
include a design document, a price estimate to implement the changes, and if
required, a price estimate for any additional hardware or software needed to
integrate the MAPIR application into the CT MMIS.

HPES will be paid the contract hourly modification hour rate for the MAPIR
integration and customization design. HPES will include the MAPIR design
modification hours in the quarterly modification hour reporting, approval, and
invoicing process. However, modification hours for MAPIR will be tracked,
reported, and invoiced separately from the base contract modification hour pool.

b. Provider Outreach Postage Cost: HPES will uniquely track and mvoice postage
associated with the imcentive payment mailings. HPES will continue this process
until March 2011, or earlier if instructed to discontinue by DSS. Thereafter
postage will be invoiced in accordance with the contract invoice process for

postage.



C.

FITSMITP planuing, onalysis, support and design: HPES will support the
Department in the planning and design of Connecticut's HUTY'SMHP,  Hours will bg
lracked for approved billable resources that support this project. ITPES will be paid
the confract hourly medification hour rate for SMHP planning and design support.
IIPES will include the TITI/SMITP muxdification hours in the quarterty modification
hour teporting, approval, and invoicing progess. Modification howrs for HIT/SMHP
support will be tracked, reported, and invoiced scparately from the base contract

modification hour pool.

Change Otders/Modification hours related to the preparation of the 1T1T Provider
Ingentive Program {i.e. provider poral home page to house Modicaid ELIR
communications, provider mailings) will he tracked and inveiced to the
Deparinent.  [IFES will include thesc modificalion hours in the guarlerly
modification hour reporling, approval, and invoicing process. These modification
hours will be tracked, reported, and invoiced separately from the base contract
modification hour pool.

Desizn and Planning Payment Schedule

Estimaded Invoice Amon nt—

Desipn Activity 1 Eslimated Estimated Estimated
i Delivery | dModification | Toveice Date Notes
‘ Date Hours
Core MADPIR December MN/A | December 30, £74,902 - Invoice amounl
Design 2010 2010 | dependent on number of states
L _ ) m rmulti-state collaborative |
MAPIR integration February, 1,500* April 30,
and cuslomization 2011 20101 B138 000
desten
Provider outreach January 30, $2,000 - Estimated postage
Pustage cost 2011 cost for provider mailings
HIT/SMAHI 250* January 30,
planning, analysis, 200 $23,000
| support, and design

* Houwrs presented as not 10 cxgeed estimates

4. Development and Implementation Phase - Provider Incentive Mayment Program: The
paragraphs below document the components and payment terms for the Development and
Irplementation phase of the Provider Incentive Payinent Propram,

i

Core MAPIR design:  HPES will develop the MAPIR planming and design
deliverable. This deliverable will contain 4 Requirements Definition Document, a
Design Document, and the Project Schedule. The deliverable will be presented fo
the ulti-State Collaborafive for review and approval. Upon deliverable approval
by the lead state {Commonwealth of Pennsylvania), DSS will be invoiced for the
Connecticat share of the MADPME design deliverable,. The CT MMIS monthly
contract imveice proccss will be utilized o bill the Depactment [or this
deliverable. A scparate invoice will be crcated (or MAPIR design deliverable.



b. Core MAPIR Development: The HPES MAPIR team will develop the core
MAPIR application. Two releases of MAPIR functionality are scheduled, with
each release being a payment deliverable.  The components of each
release/deliverable will consist of technical specifications and source code
package, testing results, provider and user documentation. The deliverable will be
presented to the Multi-State Collaborative for review and approval, which will be
granted by the Collaborative lead state (Commonwealth of Pennsylvania). Upon
deliverable approval, DSS will be invoiced for the Connecticut share of the
MAPIR Development deliverable. HPES will use the CT MMIS monthly
confract invoice process to bill the Department for this deliverable. Separate
month end invoices will be created for MAPIR Development deliverables.

¢. MAPIR integration/customization. The Connecticut HPES technical team will
integrate and customize the core MAPIR application for the CT MMIS. For each
MAPIR release, the CT HPES team will implement the changes required teo
integrate the functionality into the Connecticut MMIS.

HPES will be paid the contract hourly modification hour rate for the development
and implementation of MAPIR integration and customization, HPES will include

" MAPIR modification hours in the quarterly modification hour reporting, approval,
and invoicing process. Modification hours for MAPIR will be tracked, reported,
and invoiced separately from the base contract modification hour pool.

d. Provider outreach/Provider Incentive Program preparation: HPES will provide
provider outreach and incentive program preparation services in support of the
incentive payment program as needed and as agreed to by the Department. Prior
to incurring any costs for such outreach or preparation services, HPES shall
present an estimated budget to the Department for its approval. Upon written
approval of the cost estimate, IIPES may perform work and incur costs for this
aspect of the project but in the event of unanticipated costs overruns, HPES must
seek approval from the Department before incurring the additional costs.



Pevelopment & Implementation Payment Schedule

Estimated Im_fu_ice Amount
Notes

$119,843 - Final inveice amount
dependent ¢n nursber of states in
muih-slate collaborative

¢. Provider Incenlive Paymenl Program (Operational Support:

$147,200 - Estiniale includes
techutical resource and project

$104,863 - Final invoice amount
dependent on number of slates in
mulii-staic coliaborative

492,000 - Fstimate includes
techieal resource and project

$1,500 - TFstimated cost for
additional phone/Tax installations

Pesizn Activity Estimated | Estinated | Estimated
Delivery Hours Invoice

o Bate L ~ Date
Core MAPIR February | /A Hebruary
Release 1 2011 28, 20t
MAPIR Release 1 April April 30,
Iniepration and 2011 1,600* 2011
Cuslomizalion o | management hours
Core MAPIR Apnl N/A April 30,
Release 2 2011 200
MAPIR Inlegration | May 2011 | 1,600% Joiy 34,
and Customization 2011
Reiease 2 L nranagcment howrs
Prowvider outrcach
meeniive paymcat
pHoEam preparalion

¥ Jiours presunttud as not to croved catimates

To support the known

operaitonal requirements Tor the Connecticut Medicaid EHR Provider Incentive
Program, ihiee {3) additional TIPES Provider Relations staff will be added. These
resources will be locally based {0 support the CT office and will be comprised of
two £2) Provider Relalions

Represeniative.

Representatives and  one {1) Call Center
The epcrational cxpenses for the additional Provider Relations

stalf are docmmenied in the Cperational Sepport Payment Schedole  below, The
expeonses include iravel, and phonef{ax line charges.

£ Rc&.p{mmhﬂ!tics for the Provider Relations Representalive resources will include:
Dratt all cureach documentation, leaiming and publicalion mateials
Breliver dedicaled provider training and informational workshops
Pravide provider site visits as requested
Daliver regular update training to ali internai cail center stafl and internal

R

[th
i,
iv.

Y.

v,

LS

Agzizt providers in questions surrounding the Tncenlive Payment Program,
provider cligibility, incenibve paymicnl calculations, mcamngfol use and
escalated desk level review inguiries
On-pgoing review and vpdates to all Conneelcut Medicaid Tngentive Program
starie contenl materials




g. Responsibilities for the Call Center Representative resource will include:
i. Front line response/handling of inbound provider contacts
ii. Escalation of provider issues to Incentive Program Provider Relations

Representatives
iii. Coordination of Provider Workshop registrations

HPES will invoice DSS the monthly operational fee, and fixed monthly rate per resource
shown in the Operational Support Payment Schedule below. The contract monthly
invoice process will be used to bill the Department for these additional resources.

The Department and HPES mutually agree that the number of HPES supplied resources
and associated operational fees to support incentive payment operational functions will
be established and may be adjusted based on the volume of providers enrolled, and the
specific functions the Department determines HPES will support.

Operational Support Payment Schedule

Deseription Monthly Rate
Provider Relations Representative $6,000

Call Center Representative $5,700
Monthly operational fee

{Travel, Phone lines and usage) 3440

5. As of the effective date of this Amendment Four, paragraph 5 replaces and modifies the
additional services letter signed under Section 1.5 of the MMIS contract titled MLIA
Client Call Center Staffing Proposal dated June 29, 2010,

a. Based on the reported call volumes from Community Health Network (CHN}) and
Advanced Behavioral Health (ABH) in support of the SAGA program, HPES
added four call center representatives effective July 1, 2010 to accommodate an
imcreased call volume for the SAGA to Medicaid transition. These additional four
resources provide a combination of telephone and written correspondence support
to the Client Assistance Call Center, and the Provider Assistance Call Center.
With the reduction im MLIA client call volume, HPES and DSS have mutually
agreed to reduce the number of call center representatives that are billed to DSS.
Effective February 1, 2011, HPES will reduce the resource billing to two (2).

b. From July 1, 2010 through January 31 2011, HPES will bill DSS a monthly rate
of $5,700 per person, for a total $22,800 per month for four (4) resources.
Effective February 1, 2011,HPES will bill DSS at a monthly rate of $5,700 per
person, for a total $11,400 per month for two (2) resources. HPES will supply
these resources at the per month rate for the term of the MMIS contract, or until a
mutually agreed upon end date.



6. As of the effective date of this Amendment Four, paragraph & replaces SAGA to

Medicaid {MILIA): First Data Bank {(FDB) License Proposal agreement dated Avngust 24,
2010
4. Beginning with the Scptember 2010 invoice, and continuing though the January
2011 invoice, the {ec for the SAGA TDB license will be reduced to $3,700 per
month. The cument {ea for this product iz 56,250 per monih lhrough September
2010, and beginning in Oclober 2010 the fec increases lo $6,375 por nionth,
b, The FDB license for SAGA will not be rencwed in future years, and HPES's
biliing 1o DSS for this program license will terminate alter (he Jamwary 2811
VOIS,

Any change orders issued, whether codificd in this amendment or othenwise, niay he
revoked vnilateraliy by the Department of Social Scrvices provided that notice is givenn
writing, email sutficient, 21 least ten (10} days prior 1 the cancellation of (he order.

. Al other terms and conditions of the MMIS Contract and subsequent aniendnicnts not
addressed in this Amendment rermain unchanged and in full foree and effect. The partics
shall excenic this Amendment Four, which siail be scanned and emailed to all parties and
retained by {he Deparbment, the Coulractor, and by Cenlers for Medicare and Medicaid
Services (CMS), to be executed by their duly avthonized representatives,

APPROVED:
ol .-'/;f:'l.
BY: :
Joha MoCabe, Director Mzcﬁacl F. Starkowski, Commissionet

Government Healthcare & Human Services
HP Enterprise Services, LLC

DATE:__ 02/i4/2011

Departraent of Social Scrviecs
State of Conneclicut
DATE: i///:

ﬁI’PRO & T FDRM /-‘lf' /f’j

ﬁswmy/fugmey 4 cncral




AMENDMENT NUMBER 'THREE 10O
THE STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES/EDS
INFORMATION SERVICES, LIC CONTRACT
ENTERED INTO ON AUGUST 17, 2045,
FOR THE STATE OF CONNECTICUT'S MEIMCAID MANAGEMENT
INFORMATION SYSTEM (MMIS) DESIGN, DEYVLELOPMENT AND
IMPLEMENTATION AND OPERATIONS CONTRACT

Wherens, the State of Connecticwt Depanment of Social Services (“State”™ or “Department™) and
EDS Information Services, L1LC ("EDS") entered into a contract on August 17, 2005, for the
design, development, implementation and operations for the State's Medicald Management
Intormaation System ("MMIS Contruct™), and

Whereas, the Partics last entered into an amendment (o this contract on Augast 104, 2009; and

Whereas, EDS Information Services, LLC was merged with and o Electronic Data Systems
Corporation on Decernber 30, 2007 and as of August 29, 2008 changed its narne to Electronic
Data Systems, LLC and a3 of Jaouary 1, 2010 changed s hame 1o HP Enterprise Services, [LLC
{HHPH}; ﬂ.nd

Whereas, lhe Department and HP desire to amend the MMIS Contract.

Now, therefore, for and in consideration of the promises W cach other as set forh below, the
partigs agree as follows:

1. This Amendment NMumber Thiee ("Amendment Three™) is entercd into pucstiant to
Section 1.3, "Contract Modifications,” of the MMIS Conract.

2. HP and the Stare agree thut the Contracts are amended by substiluting the name HP
Enterprise Services, LLC for the name Electronic Data Systems Corporation, and the
term HP for the teem EDS wherever those names and terms may appear in the Contracts.

3. HP will modify Lhe Conpecticut Medicaid Management Information ("MMIS™) 1o support
HIFAA Electeonic iransactions standards new version 5010 and new NCPDP version DO
a4 stated in HHS final rule dated January 16, 2000 for Electronic Transaction Standurds
Part 1143 CRFE Part 162,

HP will perform this modification in rwo phases, an assessment phasc and an
implementation phase,  During the assessment phase, HP will conduct an end o end
assessment of the systerm to determine the scope of work necessary (o become 50MWNCPDP 1.0
compliant. HP will identity all areas of the system that requite modification and any hardware or
third party software that is impacted. The primary owpins of the assessment phase will be an
implemestation Scope of Work dovueent and a detailed estimige For the iraplementation céluct,



During the implemcniation phase of the project. HP will design, code and test the modifications
needed &0 bring the system into compliance.  During this phase provider/vendor sutreach and
testing plans witl e developed and exccuted.  Impacted System, Provider, and user
documentation will be updated v reflect the madifications.

Included in the Scope of Work for the 3010 project is the transition of maintenace and
modifications necessary to support the Connecticut MMIS HIPAA X 12N 834 (Enrallment
and disenrodlment in a health plan) transaction from DS3 o HP. TP will include work o
modify the 834 transaction in the 0L project assessment and implementation activitics.
In addition, future changes or enhancements to the 834 transaction will be treated as
MMIS modifications t¢ be included in the annual conteact modification hour pool.

In consideration for the services o be pecformed, HP shall be paid the contract hourly
modification hour rate as stipulated in Pricing Schedule 4 for Lhe assessment and
implementation work required to enhance the sysiem.  The modification hours for
SMONCPDP DG project will not uwtilize the existing contract medification hour poot.
Hours for this project will be racked and reporled w DSS separately from the current
pool. HP estimates the assessment phase will reguire 2,004} modilication hours to
complete.  The effort for the implementation phase is corrently estimated at between
1000 and 15,000 madification hours. ‘The estimate tor the implementation phase will
be finalized as part of the assessment.

The SQLUMNCDPD DO project will be milestone deliverable based. Using the contract
monthly invoice process, HP will invoice the Departinent wpon their acceptance of
milestone dehiverables.  The table below documents the deliverables that will be
produced during the project,

Dcliverable Phase Created

| Transaction Analysis/MMIS Impaet Document Assessment i
Implementation Project Schedule Assessmenl
Implementation Statcment of Work _ Ajgsessment ]
Trading Partner Outreach Plan Assessment o
Design Documeni/Change Requests Implementation
Systemn Test Plan Implementation

| Impictnentation Plan Implemeniation
Trading Partner Outreach/Testing ) implementalion

| Sysicm Testing Resulty . Implemertation

System Cin-Live _ Implementation




Far the SOLMNCDPD D00 project HP's billable staff wiil consist of Project Managers,
System Engineers, and cxperienced Business Analysts, (1P and the Department have
mutsally agreed that testing Business Analyst effort for the S0 project are billable
madifications under the following conditions.
a} 1P has increased the number of Business Anafyst to suppoyt the 5010 project
b} Hours being invoiced are for Business Analyst that have a minimuom of 3
years experience in Medicaid testing, analysis, and/or business design,

For the assessment phase an [P EDI Business Analyst will work with the System
Engineers to perform transaction analysis. Hours from the EDI Business Awmalyst tcam
will be the only Business Analyst billable houts during the assessment phase,

Prior to invoicing billable hours for Business Anatyst testing, HP will provide 1o the State
a not o excead billable hours estimate for review wnd approval. 1P wili notify the
Department of cireumstances thal iinpact this estimate (i.e. scope changes). Hours in
cxeess of the P estimate would not be included in the modification hour invoeice without
prior Departrnent approval,

HP and the Stale jointly agree to modify the MMIS Scope of Work (Section € of the
RFEP). The scope of work 15 being amended to cxpand the Retrospective Drug Utilization
Review (RetroDUR) program as described in section C.4.7.12 Retrospective Drmg
Utilization Revicw Processing Requirements, C.4.7.13, RetroDUR Processing Outputs
and C.4.7.15 RetraDUR Operations Task Contractor to pestain to the following volumes:

Pricing Schedule BetroDUR Expansion

Service Activity Cursent Armended Anmal charge
work [evel | work level i DSS for
additional
SECVICes
RelwoDUR | Prokile review LX) 2000 $204.250
Lock-n Profile review Gy B0 $8a 450

HP shali tnvoice the Department one-twelfth (1/120) of the anrual charge each month for
the above listed activities.

HP and the State jointly agree 1o amend Section 12,10 of the MMIS contract by adding
the following sentence:

The contractor shall provide quarterly reporting of maodificstion hour utilizalion, and
hours remaining in the annual medification hour pool. Upon Department approval of the
utilization report, the contractor will inveice the Departroent for any authorized systems
engincering hours vsed in the prior quarter in exeess of one fourth of the annual
rmodification howr pool and any residual hours not used in prior contract quarters or years.
An end of contract year reconciliation will be conducted to address under or over



modification hour invoicing that occurred in the quarterly process. Adjustments will be
credited or invoiced using the monthly invoice process.

HP and the State jointly agree to amend Paragraph 12 Section I of Amendment Two to
read:

To accommodate an anticipated backlog of Encounter claims, HP and the State jointly
agree that Encounter claims processed from July 1, 2009 through September 30, 2010
will not be counted in the transaction billing. Ne transaction true ups will occur for this
time period. For the time period beginning July 1, 2009 through September 30, 2010, HP
will invoice the State the monthly transaction fee for the Anticipated Volume Range
documented in Pricing Schedule 2, Part 5. This fixed monthly fee will be invoiced
independent of the transaction volumes processed during this period. Effective October
1, 2010 and forward, encounter claim transaction volume will be counted and invoiced as
documented in Amendment 2, Paragraph 12, Sections G and H.

HP and the State jointly agree to amend Paragraph 8 of Amendment Two to modify the
monthly operational and excess transaction fees by adding Part 6 ePrescribing
Transaction Processing (“‘ePrescribing Transactions™) to Pricing Schedules 2.c through
2.

These Part 6 schedules utilize the same pricing structure as the existing fee-based
transactions defined in the MMIS Contract. For transactions counts above or below the
anticipated range, a per transaction adjustment factor is defined for each Part 6 schedule.
For transaction counts below the anticipated range, there will be a decrease to total price
equal to the number of transactions below the range multiplied by the adjustment factor.
For transaction counts above the range, there will be an increase to the total price equal to
the number of transactions above the range multiplied by the adjustment factor.

The Pricing Schedule for ePrescribing Transactions is set forth in Part 6 schedules
included in Pricing Schedules 2.c through 2.j to this Amendment Three and is
incorporated into the MMIS Contract by virtue of this Amendment Three as of the
Effective Date.

HP and the State jointly agree to amend Paragraph 9 of Amendment Two to modify the
modification hour reporting and billing process for enhancements to the ePrescribing
application. Modification hours will be tracked, reported, and invoiced separately from
the base contract modification hours. Modification hours for the ePrescribing application
will be reported and invoiced on a quarterly basis. Independent ePrescribing
modification hour reporting and invoicing will continue until the Department notifies HP
to discontinue. When the Department determines that the ePrescribing modifieation
hours no longer require separate tracking, these hours will be tracked and reported as part
of the contract modification hour pool, and reported and invoiced as defined in paragraph
2 of this Amendment 3.



9. Any change orders issucd, whether codificd in this amendment or otherwise, may be
cevoked unilaterally by the Depariment of Social Scrvices provided thal notice is given in
writing, emall sufficient, at least ren (10% days prior o the canceilation of the order,

1{), HF and the State jointty z2gree to add the Following clarification related to section 10-D of
the altached revised HIFAA language: Connccticur MMIS web site(s) will be used w
post informalion and procedures related to security breaches

11 Previous contract provisions addressing TIIPAA shall be deleted and replaced in their
entirety with the following langoage:

Healtk Insutunce Portahility #nd Accountabiliny Act of 1996 (“TI1IPAA™).

(a}

{b)

(€

{d;

)

I e Contanter is o Business Associate umder 1he requitements of the Lieablth Insuranee
Postabiior and Accountabadity Aec of 1996 (“ETIPANT, the Contractor must comly wech all
tems and coondivions of this Sechan ol the Cooiret, 1 the Conrmector 5 oo a0 Bogioess
Associze under PIPAA, rhis Seadon ol the Conteael doos not apply to the Contractor for this
Conteacr.

The Contmctoe 18 cequired to satepuaed the wse, publication and disclosuce of miocmation an all
appleants tor, andk all cients whe reocive, seoviees omder the Conrser i accordance adth all
applicable tedersl and sate lw regaeling confidendaliey, wlich includes but is ol limited to
HIPAA, more speafically with the Peivacy and Securety Rules ar 45 R, Pace 160 and Pact 164,
s‘ubpﬂn‘s A, aad o and

The State of Comwcncur Agency named on page L oof rthes Contmet (heecmafter the
"Drepactenent™) is 2 vovered enting” wa that teem ds defined in 03 CER§ 100, 103; and

The Contactor, on behall of the Drepantmene, peclomms functions thae involve the wae or
diselosere of “individoally denttiable healde infoemaion,™ a5 that eon is defmed in 43 C.FR.
§ 140,103 and

The Conteactor ks 4 “lusiness 2ssociaie’” of the Depaerrnent, as that term is defned n 45 CER.
5 100k 103 and

The Contraceor and the Department sgree to the Blloedng in order o seonce conplianee swith
the FITPAA, dee vequizements of Salbuitle 1 of e Health Informarion Techaology S
Lo and {hascal Flealth det (wereinatrer tee HETECH Ao, Pob. Lo -3, sechions
L3400 0 134233, and more specifically with il Prreacy and Security Rules ag 45 CFR, ar. L)
amd Pas 164, subparts A, C, and 14

Crefonitions

My “Hecach shalf have the same meaning as the remm is detined in section [3HN of the

HITECH At (42 TLE.CE79Z1010
{2} “Busitess Associate” shall rcan the Conitucior,

(3 Coversd Fauty” shudl menn the Deparnment of the Sone of Connections samed on page |
ot this Conteacr,



(k)

{4 “Insignated Record Set” shall have the same menniog 2s the enn “designated tecord set™ in

45 C.FR. § 164501,

(5 “Llecironic Hlealth Recoed™ shall bave the swne meating as the term bs defined in sccuon
13400 of she FIULRCH Act (42 LS 517920059

(6} “Indwidual™ shall have the same meaning as the reem “ldividual™ o 45 CFIL 8 L60LL03
and shall nelude a person whe qualifivs as 2 persosal eepresencative a5 defined in 33 C.FR.

§ 164.502(p).

(7} “Privacy Rule” shall mean the Seandacds for Prvacy of Tndividually [deaotitiable Health
Infornation at 43 CFR pant 160 aned paces 164, subpars A and B

{8 Pootected fleabth Infupmation™ e “PHI™ shall have the same meabing as the term
“protected Dealth information”™ in 45 CPRR § 160103, limed to informstion ceeated or
received by the Business Associate from ar en behalt of the Crovered Ty,

(" “Required I Law™ shall bave the sime smeaning as the team “required by Lo in 45 CLER
5 164,100,

{10} “Beeretary” shall mean the Secretary of the Depariment of Henlth and Fusn Seevices or
hug dresignee,

{10y “Maore stengent™ shald have the same meaning as the term “meore siangens™ i 43 CFER,
5 L60.202,

{12) "“This Section of the Contraed” cefers o the HIPAM Provisions stated herein, in theic
entiety.

{13 “Secunty Incident” shall have the same mewning as the wem “securicy incident™ o

45 CERSG 164,304

(1) “Securety Rule™ shall mean the Secarity Standards fur the Protection of Flecironic Protected
Flealth Information ar 45 CER, part 160 and parts 104, subpact A and C.

(13) “Unsecared protected health mfnomation” shall have the same meaning
as the temmn ag defined in secticn 134020110A) of HITECH. Aer (42
LLS.C S LT9320R (A,

CObliganons and Activities of Business Associates,

1] Business Associate sgrees oot o use of dischose PHT other than as permitted or requited hy
this Secron of the Conteact ar s Required by Taw,

(2) Business Associate sgrecs to use appropriate safepuareeds to prevens use or disclosure of PII
nther than as provided for u this Secion of the Contract,

{3 Duosiness Associate agrees Lo uvse adiunisieative, plysical and technical safeguards thae
reasomably and approprarcly protect the confidentiality, integrigg, and  avodabilie of
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{13) Business Assraciate aprees to comply witl the requirements of the FHITHCH Act eelating to
privacy and secorly lhat are applicable to the Coversd Latity and with the requirements of
45 (O FH. sections 164.504¢), 164,308, 160310, 164,312, and LHE316.

(14) In the event hat an individusl eequests that the Business Associaw (o) resteiel Jischosares of
PEI; (b} provide an accaunting of disclosures of the individual’s PRI or € provide a copy
al the individoal’s PHI w1 an dectronic health record, the Business Assocate agrees 1o nooly
the covered entity, in writing, within two business days of the request,

£15) Business Assoviate agrees that ie shall not, divecily or inicectly, receve any remunezation in
exchange for PHI of an individhal without (1) the writen appeoval of the covered entiy,
unless receipl of renwineraoon in exchange bor PHE is axpressly authorized by thus Contrace
and (Z) the valid authorization of the individual, except for the puposes provided aodey
sectinag MO of tue FITTECTT Acr {42 1150 § P79 and in any acconyrnying
regralaiions

(16} Obliganons in the Event of o Breach

A The Bustiess Assuciate agrees than, following the discovery of a breach of unsecured
peatected beahh information, it shall norify the Covernd Lntity of such breach in
accoedance with the eequirements oF sacnon 1392 of TTHCH (42 US.C 17932()
arul the provisions of this Secdon of the Clonteagr.

B, Such nodficaton shall be provided by the Business Assoomte o the Coversd Enuty
without vrressonalde delay, and i 0o case later than 3 days after the breach 15
dizcovered by the Business Associate, oxcept as ntherwise insuueted in wridng by a luw
entorcemuttt official pursuant to secdon 13402 (g) of [ITETCE (42 US.C 1793200 - A
beeach is considered discoversd ag of dthe first day on which it s, o reasonably should
have heen, koswn to the Dusiness Associare.  Lhe nodfcadon shall inelude e
idennficalion snd kst known addeess, phone nuniber and esmail address of each
individual for the rext of kin of the indrviduat of the individual & Jdeceased) whose
unseeured protected health mformation has Leen, oo iy ressonably believed by the
Business Associate to hare heen, neessed, aequired, or disclosed durding such breach.

C. The Business fssoclate agrees to daclude in the notificancn to the Covered
Lioticy at lease the following mformatdon:

L A bcief descripoion of what happened, sneluding the date of 1the breach and the dare
ol the disenvery of the breach, i koo,

2 A desedption of the grpes ol unsecured protected health information that were
involved in the breach (such as tull name, Social Secority uamber, date of bicth,
hiotne adedrass, arcount pumber, ar disabiluy code).

Y The steps the Bosmess Associate recommends that individoals taloe wo peoteer
themselves front potendal hatm sesulting froon the breach,

b A detaled deseniption of what the Business Associare is doing b investigate the
breach, ro mitgare losses, amd to protect apainst wny further breaches,

o

Whether a law enforcement official has advisedl cither verbally or in wrbng the
Business Assocksie that e oo she has determined that notbcanion or nonoe o
uieividuals or the posting, requiced under secuon 13402 of the HITTCH At wonbd
impede 2 crimdngl invesugation or cause damage 1o aational secomy and, iF se,
Inchade contact infurmation for sapd official.
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(4}

[, Businiess Assacinte agrees o provide appropeiate staffing and have established
procedures to ensure that individuals informed by the Covered Hnnty of a
breach by the Business MAssocire have the oppoerunity to ask guestions and
contact the Business Associate for additonal information regacding the breach,
Such procedures shall include a toll-free telephons mumber, an e-mail addeess, a
posting on s Web site and a postal addreess. Busioess Assoclure agrees to include
in the nowification of a breach by the Business Associace to the Covered Enity, a
written desceiprion of the procedures thar have been established o meet these
requirernents. Costs of such congcr procedures will be batne by the Conrraceor.

E. Business Associate agrees that, in the event of a breach, it bas the butden o
detnonserate that it has eomplied wich all notifications requirctnents set forth
ahowe, including evidence demonsteating the necessity of a delay e notification
te che Covered Rntity.

Permitted Uses andd Disclosure by Duosiness Associate,

Creneral Wse and Dlisclosure Peavivions Haeopr as atherwise limted i this Seetton of the
Comteacy, Busiess Assacmw may vse or disclose PEIL o pertheny [unctions, acrivities, o
services For, o on behalt of, Covered Ennty as specificd fu shis Contact, provided rhae such
wee or diselogsore woold wet wiolate the Prvacy Bule i done by Covered Lintity or the
wunanun necessary policies and procedures of the Covered Fotity,

Specific Use and Disclosure Provisions

(Y Lixcept as othersise lmited in this Section of e Conimace, Busiiness Associate may use
PII for the proper management and adminisieagon of Bositess Associte ur (o carry
put the legal respongibtliiies of Business Associate,

(B} Fxcept as otheswise mated in thiz Secticn of the Conwact, Business Associate may
disclese PEID for the proper managenient and admirdsiation of Basiness Assoclate,
provided ehat disclosures ace Required by Liw, or Business Associate obrains reasonable
assueances fiom the person to whom the wformarion s disclosed that w0 will reciain
confidential and vaed or further disclosed ealy as Requueed by Law or for the purpose
lor which ot was disclozed o the persen, and e parson potities Bustuess Associe of
any instances of which it s aware o which the confidentiality of the infevmaton has
lreery breached.

() LExeept as otherwise limited m this Section of the Contrace, Business Assoclate may ke
TEHIT to provide Dara Appregation secvices (o Covered Enowy as permitted by 45 PR,

8 104304 ZHH).
Oiblipations of Covered Koriry.
Covered By shall nouty Business Associare of any limimions in its notice of privacy

practices of Covered Entity, in accordance with 43 CER§ 1645320, or w the extenr thet
such limutatiom ony affect Business dssociate’s vae o disclosuee of PHL



(k)

4]

{20 {loversd Enuty shall nenify Business Associaie of any changes in, or revocabon of,
peemission by Individual 1o vse or diselose PEUL o the exten that such changes may
affect Business Associste’s wie or disclosure of PHL

(3 Covered ity shall aatify Fhosiness Associate of any restdction o the use we

disedosure of PHI that Coveeed Fariey has sgreed to i accordance with 33 CLFER.

§ 104322, to the exterri that sach restriciien may affect Business Associzte’s use or
dizelosure of PHIL

Peepnasaible Requests by Coversd Entity, Covered Entiy shall nor request liusiness Associite to
use oF disclose THI 1n any manner that would not be peermssble under the Peivacy Buale if done
by the Covered Hooty, excepo thar Husiness Assooiate may ose and disclose PUE for data
wreregation, wd management and admindsitadve activities of Business Assoclale, oy perted
nader this Seciion of the Contrack,

Term and Terminarion.

{17 Term. The Term of this Sectzon of the Conteacn shall be effective ns of the dare dhe Coneac
is effective and shall tecrmigate when the information collected in accordance with clause b,
(1) of tis Scenon of the Conrmet is provided w the Covered Unioy and all of the PHI
provided by Covered Entigy to Uosiness Assockte, or created or received by Bosiness
Associate on behalf of Cervered Batity, iz destroyed ar renirned Lo Covered Ennny,
o, if it i3 infeasible o rehen or desieay PHI protecaons are extended to such infommaning,
in accordance with the terminaiion provisions i this Section.

(4 Teeminaton foc Cavse Cpoa Covered Fadty's knowledge of o material breach by Business
Associars, Coveeed Entity shall either:

(A} Provide an epporfunity for Business Assaciate to cure the hreach oo eod the violalinn
and teronate e Coneeact if Business Associae does not core the breach or end the
violation withw the e specitied by the Covered Euatity; oc

() Immediacely reominate the Coneract if Business Associare lus breached 2 material term
af this Sectton of the Conteler and cure is nat poszible, o

(2} If newther termination nor cure i3 feasible, Covered Hatity shall reporr rhe violation o
the Soooetary.

(31 Eifect of Vennination

(A} Dixcept as provided in {302} af this Seenon of the Contoact, upon termination of dis
Coatract, For any reason, Husiness Associate shall retun ot destioy all PHI received
Frevy Clovered Entty, oe creared or recoived by Basiness Associate on behalf of Covered
Fawity.  Business Associate shall also provide the information collected in accordance
with elause b, {10} of dhie Svction of the Contrace 1 the Covered Endry watlun ea
business daye of the notice of rminaton. This provisioo shall apply to PHI that is in
the possessinn of subsontmecioes or ageats of Businesy Associate,  Bustness Associate
shall revain no coples of te PHL

{13y v rhe event that Business Associate detenmines shat returning or destroying the PHI iz
infeagible, Business Associate shudl provide o Covered Eatity natificalion of the
ennditinns that make recucn or destroction infeauble. Upon doaumenaion by Business



JAssoviate that redure or destrueron of PHI s infeasible, Business Assocmatle shall exiend
the protecrions ol this Section of the Conteaet o such 1911 and lomir further uses and
disclosures ot PIIT i those purposes that make retuen o destction infeasible, tore as
lowg as Pusiness Associnte maintaing such PHL Tofeasibility of the retura or deseeudction
of P includes, bul s not limited o, requieements uader sre oc federal law that the
Business Associate mantaing ot preserves the VI e copies (hereok.

{m) Biscellancous Praovisions,

13 Regularory References. A ceforence in this Section wl the Contoact to 1 secdon in the Prvacy
Raule means the seotion a5 in effect oc 23 amended.

(2] Amenclenent The Parties apres o take such action as in necessary to amend thes Secion of
the Contmet feom fime 1o ome as s neressary for Covered Fntiey 10 comply with
tequirernerus of the Pevacy Rule and 1he Health lnswrance Pormabiliey and Sccountalsilicy
Act ot 1994, Pub, L, Mo 104-191,

{3 Sucrval The respective righiz and obligalions of Dusiness dssoclate shall swvive the
ertronaieen of this Conteace

(4 Effecr an Conteact. Except as specifically reguired eo implement the purposes of s Section
of the Conteacy, all other teems of the Contract shiall reroadn in foree ancl effece.

(3] Consiraction, This Section of the Canerao shall be constnied as broadly as necessany w
irmplernent and coraply with the Prvacy Standard.  Any ambiguity in this Section of rthe
Contract shull be resolved in favor of 2 merning that eomipties, and ts consistent wirh, the
Privacy Sraculurd,

{f DJiselaimes. Covesed Lintity mkes oo wareanty o reproseniation that complence with tis
Section of ahe Contrace will be adegquaie or sntisinctiey for Bosiness Asyociate's own
purpases,  Coversel [atigg shall noe be liable o Business Assocme tor any cum, civil or
crieminal penaley, loss or damage eelated te or arisiog from 1he unaethonzed use ot Wsclosuee
of PTIL by Business Associate of any of its ollicers, dicectoes, vmployecs, contractons o
wgents, or any thinl paety o whom Business Gesociae has disclosed PHT conlmry 10 the
provisions of this Conuace or applicable ba, Business Associate s solely rmpomjhl:, Fiar all
deesions made, and acrions raken, by Boshess Associue regarding the safepuarding, vse and
cliselosire of PTI wathin its possession, custody or control.

(7} Indemniticatton. Phe Pusiness Assoonic sholl indemmfy aod hold the Coversd Entity
harenlees from and apnise any and all claims, labilives, jedgments, fines, assessments,
penalties, awards and any staubory dunages that amy be domposed o assessed puestant o
FIPAN, o5 amended oo che TIITEOH A, inctuding, withour limianoo, attomey'’s foes,
exprert witness fems, cosm of invesnpatinn, Krigadon or dispule resotutton, and costs awarded
thercuder, relaiing to oo adsing our of say aolaten by the Business Associate and irs
agenes, inchuding subermractors, of any oblipation uf Business Assoclate and s agents,
including sulreotimciors, wder this sectivn of the conteact, under HIPAA, the THITECH
Act, the Privicy Rule ard rhe Secunty Rule.

12. The Pricing Schedules referenced hercin shall be {ully incorporated as pat of this
Amendment 3, as attached.



13. All other terms and conditions of the MMIS Conlract and subsequent amendments not
addressed in this Amendment remain unchanged and in full foree and effect. The parties
shall execute this Amendment Three, which shall be scanned and cmailed to all parttes
and retained by the Department, the Contractor, and by Centers for Medicare and
Medicaid Services (CMS), to be exccuted by their duly authonzed representatives.

APPROVED:
e _ ..
BY; - ev ﬁk{.fa ﬂff%-—“ HY:%
Susan D. Atthur, Director Michael P. Starkowski, Commissioner
Covemnment Healthcare & Human Services Deparunent of Social Services
HP Enterprise Services, LLL.C State of Conneclicut

DATE: g;/ :‘53?/ 1o DATE: 44// =




AMENDMENT NUMBER TWO TO
THE STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES/EDS
INFORMATION SERVICES, LLC CONTRACT
ENTERED INTO ON AUGUST 17, 2005,
FOR THE STATE OF CONNECTICUT'S MEDICAID MANAGEMENT
INFORMATION SYSTEM (MMIS) DESIGN, DEVELOPMENT AND-
IMPLEMENTATION AND OPERATIONS CONTRACT

Whereas, the State of Connecticut Department of Social Services (“State” or “Department”) and
EDS Information Services, LLC ("EDS") entered into a contract on August 17, 2005, for the
design, development, implementation and operations for the State's Medicaid Management
Information System ("MMIS Contract"); and

Whereas, the Parties entered into an amendment to this contract on June 18, 2008; and

Whereas, EDS Information Services, LLC was merged with and into Electronic Data Systems
Corporation on December 31, 2007 and as of August 29, 2008 changed its name to Electronic
Data Systems, LL.C; and

Whereas, the Department and EDS desire to amend the MMIS Contract.

Now, therefore, for and in consideration of the promises to each other as set forth below, the
parties agree as follows:

1. This Amendment Number Two ("Amendment Two") is entered into pursuant to
Section 1.5, "Contract Modifications," of the MMIS Contract.

2. EDS and the State jointly agree to modify the MMIS Scope of Work (Section C of the
REP). The scope of work is being amended to add Electronic Prescribing (ePrescribing)
activities, Managed Care Organization (MCO) encounter data processing, and
supplemental drug rebate activities.

3. ePrescribing allows prescriber's to electronically send an accurate, error-free and
understandable prescription directly to a pharmacy from the point-of-care. EDS will
work with RxHub-Surescripts to build an interactive and batch transaction based
_interface connecting the CT interChange systemn to the RxITub-Surescripts system as

specified below in accordance with the SureScripts-RxHub Participant Implementation
.Guide for the RxHub PRN Service dated December 12, 2008 . This interface will make

- DSS® Medical Assistance Program data available to participating providers via the
RxHub-Surescripts ePrescribing network.

A, EDS will provide to RxHub-Surescripts, client specific benefit and Preferred Drug
List (PDL) information as required by DSS which shall include but not be limited to:

1. PDL Status



Preferred Drug List Alternatives
Program Coverage Rules Text Message
Product Coverage Text Message
Product Coverage Exclusion
Prior Authorization

Quaatity Limits

Age Limits

Gender Limits

10 Resource Web Link

11. Benefit Co-Pay

12. Cross-Reference Detail

000 N W

B. EDS will provide the following transactions to RxHub-Surescripts:

1. The X12N 270/271 Eligibility Request and Response transaction for client
- eligibility, benefit (formulary), and PDL will be returned to a valid provider.
2. The NCPDP 8.1 Medication History transaction providing up to 50 paid history
prescriptions to be returned to a valid provider.

4. EDS will work with the Department and RxHub-Surescripts to define and develop
reporting, and the necessary data maintenance tools and processes in interChange to
maintain the data being shared.

A. EDS will submit monthly reports to the Department which shall include the folldwing

(and such other criteria as agreed to by the parties):
1. Number of eligibility transactions

2. Number of medication history transactions

3. Number of formularies accessed.

EDS will submit monthly reports to the Department summarizing the following

performance levels:

I. 98% system availability excludmg planned outages which are not to exceed 20 -
hours per month; and

2. 95% response time of transactions coming from RxHub-Surescripts will be
responded to in 3 seconds or less as measured and reported by RxHub.

EDS will submit monthly progress reports to the Department summarizing the
following activities:

1. Technical requirements and development;

2. Test results of system modifications;

3. Provider Outreach Developed and Conducted; and

4. Production Roll-out (go-live).

EDS will submit monthly reports to the Department summarizing post go-live
activities including the following (and such other criteria as agreed to by the parties):
(Summary to include comparison to baseline prior to production roll-out data)

1. Number of prior authorizations requested; and



2. Number of participating pharnnacies accepling e-prescriptions from RxHub,

E. EDS will submit monihly reports 1o the Department summarizing outeome measures
of project activities: (Suminary o include comparison to baseline priog to peoduction
roll-out daia)

1. P, prescriber patlerns;

2. Genenc wlibization,
3. Dug expense per Medicaid beneficiary; and
4. EDS prior authorization administrative costs.

5. EDS shall adhere to all activities outlined in the EDS ePrescribing proposal dated January

7, 2009 atached here as Exhibin A,

6. The go live date of ePrescribing will be September 1, 2009,

7. An implementalion fee for the scope defined in paragraphs 3 through 6 will be invoiced
to DSS amd paid in accordance with Section X[ of the MMIS contractl.  This fec will
cover the Rxflub-Surescripts staitup and implementation  fees, EDS  netwarking
configuration and seiup, project management, design, construction and testing support.
EDS will invoice DSS upon acceptance by the DSS of the milestone deliverables, The
fee will be a combination of fixed costs and billable hours. Payments will be invoiced
upon completion and accepiace of cach milestone by DSS as shown below,  Payments
are funded under a Federal Grant for ePrescribing,

iilestone Deliverables [ Fixed fec Estimated
billable hours
_]. __expensct _
+ Project plan
Prﬁjgct start 4+ EDS execnied . $3ﬂ,ﬂﬂﬂ $59,41:|U
U subeonlract with
L KxJlub-Surescripts ] |
gusimss 4 Business design N/A $99 000
CSIEn document o T
i ch%p.u.{:_a_l '-J-” I'ectmical Design NIA  $79.208
Design _"document i
+ Test plan
B RxHub-Swreseripls o
Test resuits I
+ (Completed test cases NfA, $99 000
Go Live * Pmdu{:‘lmn scceplance $30.000 $39.600 _
by DSS I R o N



Total * $60,000 $514,800 | $574,800.00

* Hours include both technical and non-technical resources. Estimate is provided as a

gu

ideline only. Billing will reflect actual hours used. Total billing hours will not exceed

5,850 hours without written approval from DSS.

8.

The operational monthly fee for transactions and on-going support for ePrescribing is
$11,500 per month. EDS will invoice DSS the operational monthly fee at the end of each
month beginning September 1, 2009, This fee will include ten thousand (10,000) e-
Prescribing transactions per month, operational support, and network related charges and
maintenance. Transactions in excess of 10,000 per month will be invoiced monthly to
DSS at thirty-five cents {$ .35) per transaction. For invoicing purposes, transactions will
be counted as one transaction per ePrescribing event. The client eligibility transaction
generated by RxHub-Surescripts and responded to by EDS will be used in determining
the transaction count. Formulary/PDL and client medication history transactions will not
be counted as separate transactions and therefore shall have no fees associated with that

function.

Description Monthly Fee Comments

Operational Fee $11,500 Includes 10,000 transaction per month

Excess transaction fee | $ .35 per transaction | Transactions over 10,000 per month

9.

10.

Future modifications to the ePrescribing solution will be treated as interChange
modifications to be included in the annual contract modification hour pool as defined in
Contract section 12.9 Maintenance and Modifications Task.

This amendment also includes support for the development of a data repository and
health record exchange process being developed for Connecticut’s Comprehensive
Active Medication Record (CAMP) and the Medication Therapy Management (MTM)
HIE initiatives by the University of Connecticut School of Pharmacy. This work will be
tracked and billed separately from the ePrescribing implementation fee described in
section 8, using the same hourly rate. Based on the current understanding of the
requirements, EDS expects this effort to take no more than 1,000 total billing hours. EDS
will not exceed 1,000 hours for this work without prior written approval from DSS. Once
the scope, design, estimates, and collective timelines have been established for this
initiative, EDS. will identify the additional billable-expense, if any, for ongoing operation

11.

of these functions and provide it to DSS for approval prior to initiating work.

In an effort to more accurately reflect the claim volumes experienced by EDS with recent
programmatic changes by the Department, EDS and the State jointly agree to the revised
pricing schedules to RFP Section D.3.2 Operations, Maintenance, Modifications and
Turnover Tasks Revised Pricing Schedules 2c-Part 1 through 2g-Part 4 for contract years
Three through Seven (October 1 2009 — September 30 2014) and Revised Pricing
Schedules 2h-Part 1 through 2j —Part 4 optional operations years One through Three
(October 1, 2014 — September 30, 2017). The revised pricing is in response to the
following:



12.

A. With the programmatic changes that have occurred, the anticipated transaction
volume range defined in the MMIS contract/RFP no longer cover the production
claims transaction volumes being processed in the MMIS. The transaction volume
range and the fixed pricing associated with these transactions are being adjusted to
reflect current and projected claim volumes for Pharmacy and Non-Pharmacy claims.

B. The number of clients enrolled in the ConnPACE program has declined significantly
from volume that was projected when the MMIS RFP was written. The anticipated
enrollment volume range defined in the contract/RFP no longer covers the production
enrollments being managed in the MMIS. The average monthly eligible enroliment
count, and the fixed pricing associated with these counts are being adjusted to reflect
current and projecfed production volumes. In addition, this Amendment Two
clarifies that volume is based on average monthly eligible enrollment counts.

C. The number of Pharmacy claims requiring Prior Authorization has been reduced
significantly from what was projected when the MMIS RFP was written. The
anticipated Prior Authorization volume range defined in the contract/RFP no longer
covers the production authorizations being worked by the EDS Prior Authorization
unit. The Pharmacy Prior Authorization transaction volume and the fixed pricing
associated with these transactions are being adjusted to reflect current and projected
production volumes. ‘

D. Revised pricing schedules have been created and are included in Exhibit B to this
Amendment Two for the aforementioned contract years.

E. Pricing and contract payment schedule for these pricing schedule modifications are
set forth as Revised Pricing Schedules 2¢-Part 1 though 2j-Part 4 to this Amendment
Two and is incorporated into this MMIS Contract by virtue of this Amendment Two
as of the Effective Date. -

Additionally, EDS and the State jointly agree to amend the contract to include the
addition of Managed Care Organization (MCQO) encounter claims processing in the
following ways:

A. EDS will begin accepting and processing HIPAA compliant encounter claims

" beginning July 1, 2009 The HIPAA compliaiit encounter claims will include the 837
X12n Professional and Institutional claim transactions.

B. EDS will accept and process HIPAA compliant encounter c¢laim transactions under a
defined set of rules, editing, pricing and reporting as defined by the Department.
Results of the editing will be returned to the appropriate managed care organization,

C. Encounter processing will also include:

1. Encounter adjustment processing;



ii. Operational and technical coordination with the MCOs, DSS Managed
Care unit, and the Data Warehouse team;

Lil. System testing;

iv. System maintenance;

V. Enrolling and maintaining Managed Care Organization network only
providers;

vi, Producing extracts to the data warehouse; and

vii.  Electronic Data Interchange (EDI) support.

D. Encounter related system modifications will be performed using the contract
modification hours as defined in Contract Section 12.9 and revised by Section K
below of this Amendment Two.

E. The pricing schedule for the Encounter Claims Processing ("Encounter Claims") is
set forth in Part 5 schedules included in Pricing Schedules 2.b. through 2.j to this
Amendment Two and is incorporated into the MMIS Contract by virtue of this
Amendment Two as of the Effective Date.

F. A one-time initial payment of THREE BUNDRED THOUSAND DOLLARS ($300,000) has
been invoiced to the State per a change order request and the hardware and software
has been purchased. This fee will cover the additional hardware and software required
to process the anticipated Encounter transaction volume. This hardware and software
includes; additional disk storage, additional central processing units (CPU), and
additional database licenses.

G. Pricing Schedules 2.b. through 2.j. are modified by the addition of Part 5 schedules
for Encounter Claims Processing. These Part 5 schedules utilize the same pricing
structure as-the existing fee-based transactions defined i the MMIS Contract. For
transactions counts above or below the anticipated range, a per transaction adjustment
factor is defined for each Part 5 schedule. For transaction counts below the
anticipated range, there will be a decrease to total price equal to the number of
transactions below the range multiplied by the adjustment factor. For transaction
counts above the range, there will be an increase to the total price equal to the number
of transactions above the range multiplied by the adjustment factor.

H. Payment adjustments will be evaluated at the end of each contract year, and will be
- ————billed-or credited-on-the invoice for the month following the contract-year end—If the
transaction volume varies out of the anticipated range threshold by 20% or more, the
payment adjustment process will occur quarterly and will be billed or credited on the
month(s) following each contract quarter end.

I. To accommodate an anticipated backlog of encounters, EDS and the State jointly
agree to make no voluine based payment adjustments for the first six months of
encounter processing July 1, 2009 through December 31, 2009. EDS will accept and
process any encounters with a service date of September 1, 2008 or later.



18. Elfective February 1, 2008 the lollowing services were rendered and comtinue o he
performed:

A, The First DataBank license was modified to accommeodate the addition of the
ITUSKY B and SAGA programs. The ammual fees for the FBD license are
hilled monthly as well.

Tebrnary 2608 - September 2008 $120,000

‘October 2008 - September 2009 $]47_"_,[_I_E]D

! $150,000

. October 2009 - September 2010 1.

Ceiober 2010 - September 2011 $153,000
October 2011 - September 2612 BI56000

| Dciober 2012 - September 2013 3160000
October 2013 - September 2014 $164,000

B. Additionally, ancther permanent Drug Rebate Analyst was added two stalf and
is billed montbly. This analyst was hired effective March 1, 2008 and i5 billed
at the monthly rate of $6,000.

i9. Effective August I, 2008 the Department began incurring additional FDB Fees for the
Charter Ogk program,

A, The First DataBank license was modified 1o scecommodate the addition of the
Charter Qak Program. First DataBaok licensing is composed of an annial base
{ee, and an aanual volume {ee if the per month claim ransactions exceed
8,500,



B. Based on the fees listed in column a below (claims less that 8,500 per month),
EDS invoices DSS the annualized FBD license fee on a monthiy basis. If the
monthly Charter Oak claim volumes exceed 8,500, the fees shown in column
b will be billed in subsequent contract years.

Annual Fee claim | - o1 Fee for claim

Contract Year volumes < 8,500 volumes > 8,500 per month
month (a} )

August 2008 - September 2009 $57.450 - | $73,500

October 2009 - September 2010 $58,950 $75,000

October 2010 — September 2011 $59,950 $76,500

October 2011 — September 2012 $61,950 $78,000

October 2012 — September 2013 $63,950 $80,000

October 2013 — September 2014 $65,950 $82,000

20. Effective May 1, 2009, additional drug rebate resources began to be used by EDS to
provide an additional staff member on the PPS team to perform or coordinate the
following tasks. EDS bills DSS a monthly rate of $6,000 for this resource. This rate is
fully incorporated above by the language dealing with supplemental drug rebate
programs and shall therefore no longer apply as a change order once this amendment has
been fully executed.

21. Effective March 1, 2009 and ending June 30, 2009, EDS shall provide additional staff for
training and other activities as defined below associated with helping dental providers
with the claims submission process. EDS shall add two experienced Provider Relations
Representatives from EDS North East Medicaid accounts well versed in dental claim
submission and claim issue resolution to support this initiative through the end of the
current fiscal year, June 30, 2009 or until the budgeted amount ($50,000.00) for this
project is reached. EDS bills DSS a monthly rate of $16,000.00 per month for these
resources which provide a combination of on-site training and remote telephone support.
The rate includes the cost for the staff members and their associated travel costs.

A. The scope of work to be provided under this initiative is as follows:

i. Provide onsite office visits by the Provider Relations Representatives to
individual providers or provider groups to train office staff on the use of
the dental Web claim submission application, the EDS Provider Electronic
Solutions software, or paper claim submission (if desired by practitioner);

ii. Provide scheduled group seminar training sessions to cover the same as #1
above;

10



iii. Assist providers in resolving billing issues or problems;

iv. Provide billing assistance and instructions via telephone;

v. Provide claim resolution assistance via telephone;

vi. Develop and provide additional Provider “HELP” documentation;

vii. Coordinate with Provider Relations and the Provider Assistance Center
staff; and

viii. Provide a monthly activity report that provides a detailed daily
accounting of;

a. Provider contacted (including NPI);

b. Type of contact (telephone, on site, seminar);

¢. Time spent with the provider (in minutes, hours, days);

d. Type of assistance provided (claim submission via the Web, via
EDS software, via Dental paper, remittance advice assistance,
claim errors & outcomes, PCARS, etc.);

¢. Problem which caused the error (i.e. no business trading partner
agreement; illegible hand writing, technical issue, etc.); and

f. Issue corrected (Yes or No, if NO, why not).

B. Ahy production of materials required will be reimbursed by DSS in addition
to the $50,000.00 for staff and telephone support but not to exceed$10,000.00.
All materials must be approved by the Department prior to production.

22. Any change orders issued, whether codified in this amendment or otherwise, may be
revoked unilaterally by the Department of Social Services provided that notice is given in
writing, email sufficient, at least ten (10) days prior to the cancellation of the order.

23. Previous contract provisions addressing C.G.S. §§ 4a-60 and 4a-60a shall refer to the
most recent iteration of the statute reprinted below and any change to applicable
regulations, rules, and/or laws, both State and Federal, shall be adhered to by both parties.

A. Non-discrimination. References in this section to "contract" shall mean this Contract
and references to "contractor” shall mean the Contractor.

(a) The following subsections are set forth here as required by section 4a-60 of the Connecticut
General Statutes:

(1) The contractor agrees and warrants that in the performance of the contract such
contractor will not discriminate or permit discrimination against any person or group of
persons on the grounds of race, color, religious creed, age, marital status, national origin,
ancestry, sex, mental retardation, mental disability or physical disability, including, but
not limited to, blindness, unless it is shown by such contractor that such disability
prevents performance of the work involved, in any manner prohibited by the laws of the
United States or of the state of Connecticut. The contractor further agrees to take
affirmative action to insure that applicants with job-related qualifications are employed
and that employees are treated when employed without regard to their race, color,

11



religious creed, age, marital status, national origin, ancestry, sex, mental retardation,
mental disability or physical disability, including, but not limited to, blindness, unless it
is shown by such contractor that such disability prevents performance of the work
involved; (2) the contractor agrees, in all solicitations or advertisements for employees
placed by or on behalf of the contractor, to state that it is an "affirmative action-equal
opportunity employer" in accordance with regulations adopted by the commission; (3)
the contractor agrees to provide each labor union or representative of workers with which
such contractor has a collective bargaining agreement or other contract or understanding
and each vendor with which such contractor has a contract or understanding, a notice to
be provided by the commission advising the labor union or workers' representative of the
contractor's commitments under this section, and to post copies of the notice in
conspicuous places available to employees and applicants for employment; (4) the
contractor agrees to comply with each provision of this section and sections 46a-68e and
462a-68f and with each regulation or relevant order issued by said commission pursuant to
sections 46a-56, 46a-68¢ and 46a-68f; (5) the contractor agrees to provide the
Commission on Human Rights and Opportunities with such information requested by the
commission, and permit access to pertinent books, records and accounts, concerning the
employment practices and procedures of the contractor as relate to the provisions of this
section and section 46a-36.

(b) If the contract is a public works contract, the contractor agrees and warrants that he will

(©)

(d)

(e

ey

make good faith efforts to employ minority business enterprises as subcontractors and
suppliers of materials on such public works project.

“Minority business enterprise” means any small contractor or supplier of materials fifty-one
per cent or more of the capital stock, if any, or assets of which is owned by a person or
persons: (1) Who are active in the daily affairs of the enterprise, (2) who have the power to
direct the management and policies of the enterprise and (3) who are members of a minority,
as such term is defined in subsection (a) of section 32-9n; and "good faith" means that
degree of diligence which a reasonable person would exercise in the performance of legal
duties and obligations. "Good faith efforts" shall include, but not be limited to, those
reasonable initial efforts necessary to comply with statutory or regulatory requirements and
additional or substituted efforts when it is determined that such initial efforts will not be
sufficient to comply with such requirements.

Determination of the contractor's good faith efforts shall include but shall not be limited to
the following factors: The contractor's employment and subcontracting policies, patterns and
practices; affirmative advertising, recruitment and training; technical assistance activities
and such other reasonable activities or efforts as the commission may prescribe that are
designed to ensure the participation of minority business enterprises in public works projects.

The contractor shall develop and maintain adequate documentation, in a manner prescribed
by the commission, of its good faith efforts.

The contractor shall include the provisions of section A above in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the state and
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted
by regulations or orders of the commission. The contractor shall take such action with
respect to any such subcontract or purchase order as the commission may direct as a means
of enforcing such provisions including sanctions for noncompliance in accordance with
section 46a-56; provided, if such contractor becomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such direction by the commission, the
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contractor may request the state of Connecticut to enter into any such litigation or negotiation
prior thereto to protect the interests of the state and the state may so enter.

(g) The following subsections are set forth here as required by section 4a-60a of the Connecticut
General Statutes:

(1) The contractor agrees and warrants that in the performance of the contract such
contractor will not discriminate or permit discrimination against any person or group of
‘persons on the grounds of sexual orientation, in any manner prohibited by the laws of the
United States or of the state of Connecticut, and that employees are treated when
employed without regard to their sexual orientation; (2) the contractor agrees to provide
each labor union or representative of workers with which such contractor has a collective
bargaining agreement or other contract or understanding and each vendor with which
such contractor has a contract or understanding, a notice to be provided by the
Commission on Human Rights and Opportunities advising the labor union or workers'
representative of the contractor's commitments under this section, and to post copies of
the notice in conspicuous places available to employees and applicants for employment;
(3) the contractor agrees to comply with each provision of this section and with each
regulation or relevant order issued by said commission pursuant to section 46a-56; and
(4) the contractor agrees to provide the Commission on Huinan Rights and Opportunities
with such information requested by the commission, and permit access to pertinent
books, records and accounts, concerning the employment practices and procedures of the
contractor which relate to the provisions of this section and section 46a-56.

{(h) The contractor shall include the provisions of section (g) above in every subcontract or
purchase order entered into in order to fulfill any obligation of a contract with the state
and such provisions shall be binding on a subcontractor, vendor or manufacturer unless
exempted by regulations or orders of the commission. The contractor shall take such
action with respect to any such subcontract or purchase order as the commission may
direct as a means of enforcing such provisions including sanctions for noncomnpliance in
accordance with section 46a-56; provided, if such contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of such direction by
the commission, the contractor may request the state of Connecticut to enter into any
such litigation or negotiation prior thereto to protect the interests of the state and the state
may SO enter.

For the purposes of this entire Non-Discrimination section, "contract” includes any extension
or modification of the contract, "contractor" includes any successors or assigns of the
contractor, "marital status” means being single, married as recognized by the state of
Connecticut, widowed, separated or divorced, and "mental disability" means one or more
mental disorders, as defined in the most recent edition of the American Psychiatric
Association's "Diagnostic and Statistical Manual of Mental Disorders”, or a record of or
regarding a person as having one or more such disorders. For the purposes of this section,
"contract" does not include a contract where each contractor is (1) a political subdivision of
the state, including, but not limited to, a inunicipality, (2) a quasi-public agency, as defined in
Conn. Gen, Stat. Section 1-120, (3) any other state, including but not limited to any federally
recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency,
state or government described in the immediately preceding enumerated items (1), (2), (3),
4) or 5

24. All other terms and conditions of the MMIS Contract not addressed m this Amendment
remain unchanged and in full force and effect. The parties have caused five originals of
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this Amendment Four, two of which are retained by the Depanment, two of which are
retained by the Contractor, and one of which is retained by Centers for Medicare and
Medicaid Services (CMS), to be execuled by their duly authorized representatives.

APPROVED:

Y: va\@ fﬁ—if}if-—“

Susan I, Acthue, Divcotor
Covernment Healtheare & Human Services
Electronic Data Systems, LLC

DATE: ?,/ “E'/ © 9

BY:
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it u;h' Gl P Starkowski, Commuissionet
Department of Social Scrvices

Siate of Connecticut
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j
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DATE:




AMENDMENT NUMBER ONE TO

THE STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES/EDS

INFORMATION SERVICES, LL.C CONTRACT
ENTERED INTO ON AUGUST 17, 2005, -

FOR THE STATE OF CONNECTICUT'SMEDICAID MANAGEMENT
INFORMATION SYSTEM (MMIS) DESIGN, DEVELOPMENT AND

IMPLEMENTATION AND OPERATIONS CONTRACT

Whereas, the State of Connecticut Department of Social Services (“State” or “Department”) and
EDS Information Services, LLC ("EDS") entered into a contract on August 17, 2005, for the
design, development, implementation and operations for the State's Medicaid Management
Information System: ("MMIS Contract"); and

Whereas, the Department and EDS desire to amend the MMIS Contract in certain respects.

Now, therefore, for and in consideration of the promises to each other as set forth below, the
parties agree as follows:

L.

This Amendment Number One ("Amendment One") is entered into pursuant to
Section 1.5, "Contract Modifications" of the MMIS Contract.

EDS and the State jointly agree to modify the Contract Term section 1.4.b. The start date
of operations is modified to February 1, 2008.

To amend Section I GENERAIL CONTRACT PROVISIONS with the addition of the
following tertns:

A. Executive Order No. 7C: Contracting Standards Board, This Confract is subjcct

to provisions of Executive Order No. 7C of Governor M. Jodi Rell, promulgated on
July 13, 2006. The Parties to this Contract, as part of the consideration hereof, agree
that:

1.

The State Contracting Standards Board (“Board”) may review this Contract and
recommend to the state Contracting agency termination of this Contract for cause.
The State Contracting agency shall consider the recommendations and act as
required or permitted in accordance with the Contract and applicable law. The
Board shall provide the results of its review, together with its recommendations,
to the state Contracting agency and any other affected party in accordance with
the notice provisions in the Contract not later than fifteen (15) days after the
Board finalizes its recommendation, For the purposes of this Section, “for cause”
means: (A) a violation of the State Ethics Code (Chap. 10 of the general statutes)
or section 4a-100 of the general statutes or (B) wanton or reckless disregard of
any state Contracting and procurement process by any person substantiaily
involved in such Contract or state Contracting agency.

For purposes of this Section, “Contract” shall not include real property
transactions involving less than a fee simple interest or [inancial assistance
comprised of state or federal funds, the form of which may include but is not
limited to grants, loans, loan guarantees, and participation interests in loans,
equity investments and tax credit programs. Notwithstanding the foregoing, the



4,

B.

Board shall not have any authority to recommend the termination of a Contract
for the sale or purchase of a fee simple interest in real property following transfer
of title.

3. Notwithstanding the Contract value listed in sections 4-250 and 4-252 of the
Conn. Gen. Stat. and section 8 of Executive Order Number 1, all State Contracts
between state agencies and private entities with a value of $50,000 (fifty thousand
dollars) or more in a calendar or fiscal year shall comply with the gift and
campaign contribution certification requirements of section 4-252 of the Conn.
Gen. Stat. and section 8 of Executive Order Number 1. For purposes of this
section, the term “certification™ shall include the campaign contribution and
annual gift affidavits required by section 8 of Executive Order Number 1.

Executive Order No. 14; Procurement of cleaning products and services. This
Agreement is subject to the provisions of Executive Order No. 14 of Governor M.
Jodi Rell promulgated April 17, 2006. Pursuant to this Executive Order, the
contractor shall use cleaning and/or sanitizing products having properties that
minimize potential impacts on human health and the environment, consistent with
maintaining clean and sanitary facilities.

Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed
into law Public Act 07-1, An Act Concerning the State Contractor Contribution Ban
and Gifts to State and Quasi-Public Agencies. For all State contracts as defined in
P.A. 07-1 having a value in a calendar year of $50,000 or more or a combination or
series of such agreements or contracts having a value of $100,000 or more, the
authorized signatory to this Agreement expressly acknowledges receipt of the State
Elections Enforcement Commission's notice advising state contractors of state
campaign contribution and solicitation prohibitions, and will inform its principals of
the contents of the notice. See SEEC Form 11.

To amend Section V - PERSONNEL with the addition of the following term:

A.

Whistleblowing. This Agreement is subject to the provisions of § 4-61dd of the
Connecticut General Statutes. [n accordance with this statute, if an officer, employee
or appointing authority of the Contractor takes or threatens to take any personnel
action against any employee of the Contractor in retaliation for such employee’s
disclosure of information to any employee of the Contracting state or quasi-public
agency or the Auditors of Public Accounts or the Attorney General under the
provisions of subsection (a) of such statute, the Contractor shall be liable for a civil
penalty of not more than five thousand dollars for each offense, up to a maximum of
twenty per cent of the value of this Agreement. Each violation shall be a separate and
distinct offense and in the case of a continuing violation, each calendar day’s
continuance of the violation shall be deemed to be a separate and distinct offense.
The State may request that the Attorney General bring a civil action in the Superior
Court for the Judicial District of Hartford to seek imposition and recovery of such

civil penalty. In accordance with subsection (f) of such statute, each large state
Contractor, as defined in the statute, shall post a notice of the provisions of the statute

relating to large state Contractors in a conspicuous place which is readily available
for viewing by the employees of the Contractor.




5. DSS and EDS have wedefined the tasks associated with deliverables based upon a 1wo-
phased implementation. Section 12.1 DI Phase — DMricing and Section 12,2 DD Phase —
ConnPACE Enrollment/Re-enrolliment Pricing for Milestones 2.2, 4.2 and 5.4 are
maodified as follows:

Core MMIS MIMIS 10% | MMIS Payenent Minus

Mileslone

Tetal

Fetainage

Felainage

Seclion 12 1 MILESTONE: 2.2
Dapt Approval af Phase | implementation
tntagration and Systom Testing Results

$7.0d1 6587

$708,156

§5,273,4M

Section 12,1 MILESTONE: 2.2a
Dept Approval of Phase |l lmplementation
Integralion and Syslem Testing Resuits

$a72.714

537,271

$335.492

Section 12.1 MILESTOME: 4.2
Dept Appraval of All Phase | Implementation
Acceptance Test Resolutions Documents

¥4.022,452

§402,245

$3,620,207

Sectign 12,1 MILESTOMNE: 4.2a
Crepl Approval of Al Phaze |l Implementation
Accepiance Test Resolutions Documanls

£211.708

$21.371

$190,537

Section 12.1 MILESTOME: 5.4
MAIS fully operaticnal far all claim iypes Phase
|; Depl Approval of complatien of training

F833673

30

$E33 873

Section 12.1 MILESTONE: 5 4a
WMMIS fully aperational Phase i

E49.131

4]

F40.151

Miestone

ConnPaCE
Toial

ConnPACE 10%
Retainagnr

ConnPaCE
Payment Minus
Fefainage

Section 12,2 MILESTONE; 2.2
Drept Approval of Phase | Integratlon and
Sysiem Testing Results

$200,110

F20011

180,090

Section 12,2 MILESTONE; 2.2a
Dept Approval of Phase |! Integratron and
System Testing Rosulls

Fi0532

$1.063

F9475

Bedlicn 12,2 MILESTONL; 4.2
Dept Approval of All Phase | Acceptance Tes(
Fasolulions Documents

$113.667

$11.36¢

3102300

Seclion 12.2 MILESTOME: 4,2a
Depl Approval of All Phase || Acoeptance Tes]
Rosolulions Documents

55,082

SEGR

5,584

Section 12.2 MILESTOMNE 5.4:

BNIS fully operational for Phase | CannPACE
enralimentreenralliment pracessing. Cept
approval of completion of training

$31.501

30

543,901

Section 12.2 MILESTOME: 542
MMIE fully operaiional for Phase || CannPACE
enrollmentfreanrelirment processing

1,784

&0

51,784

6. Section 12.9 Mainenance and Modifications Task subpart b ts amended for the peniod of
February 1, 2008 through September 30, 2008 in that the State will have access o cight
thousand (8,000) actual hours of systems engincering support. All mediication hours
attributed 1o the eight thousand (8.000% hour poal must be reported, by sysiem change
request, with an estumated hourly cost o ascertain the cstimated cost associated with each
system change request, in hardeopy and electronic media, monlthly, in a format to be
determincd by the State, and are subjcct to audit. Hours will be used and can onty be
credited against the 8,000-acwual-hour pool for work performed on State -approved




change requests. For cach hour that is not used in the period of February 1, 2008 through
September 30, 2008, the State shall have the hours roiled over lo the next contract year or
any subsequent oplion or extension years. Seclion 12,9 subpart b remains unchanged for
all subsequent comract years beginning Oclober 1, 2008,

7. Prcing Schedules 2.a, Operations Phase Total Fixed Price for Operations, Mainlenance,
Modifications and Tumover Tasks Year 1 (October 1, 2007 — September 30, 2008) Part 1
Pharinacy, Part 2 Non-Pharmacy, Part 3 ConmPACE Envoliment/Reenrollment and Part 4
Pharmacy Prior Authorization are replaced to reflect the start date of operations of
February 1, 2008 through September 20, 2008 o reflect Year 1.

8. All other terms and conditions of the MMIS Contract niot addressed in this Amendmem
remain unchanged and in full force and effect. The partics bave cansed five originals of
this Amendment Onic, two of which arc rotained by the Department, two of which are
relained by the Contractor, and one of which is retained by Centers for Medicare and
Medicaid Services (CMSY}, to be exccuted by their duly authorized representatives.

‘This Aincndment is entered into by the avthority of Sections 4-8, 17b-2, 17b-3 and 176-495 of
the General Statuies of Connecticut.

APPROVED: i

. ey e
BY:_J#’_JJ;_.-F{}_ IR XAK /»"'f-s_»'/ ST
Susan D, Acthor, Director ’“i&ich&el P, Srarkowski, Commissioner
Government Healtheare & Human Services Departnent of Soctal Services
DS Global Tlealthcarc State of Connecticut
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FINAL 102805

This Contracl is entered inlo by the authority of Sections 4-8, 17b-2, 17b-3 and 1 75-495
of the General Statues of Connecticut and shall be effective following the execution of
the Confract by the partics, the approval of the contract as to form by (he State of
Connecticut, (Wiice of the Aitorney General and the approval by the Centers for

Medicare and Medicaid Services ("CMS™),

IN WITNESS WHEREQI, the partics hereto have cansed this Agrecment to be

cxccuted by their duly authorized representatives.

For the Department:

B3y; é canll “Tj]é-te:. "f/-’/lz —

ichacl P. Searkowski
Deputy Commissioner

For EDXS

ISF:M#MSMM H/&%J( |

Barbara }. Andersoh
Vice President

By the D;/]cc(];f(the ﬁtorrﬂ(}{u
Fi ' }

Altorney Creneral {approved as to form}
JIr'Li'.: Fralal IJ{}J. C 4 -“""r{!l
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