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$192,809,441.00 

Contract Term as Amended: 08/17 /05 - 09/30/16 

The contract between Hewlett-Packard (the Contractor or HPES) and the Department of Social Services (the 
Department), which was last executed by the parties and approved by the Office of the Attorney General on 
07/03/2013, is hereby fu~ther amended as follows: 

1. The total maximum payable under this contract is increased by $51,510,171.00 from $141,299,270.00 to 
$192,809,441.00. 

2. Pursuant Section 1, subsection 1.4 (b) titled CONTRACT PEIUOO of the original agreement, the 

Department has elected to exercise two (2) of the three (3), one-year contract extensions, extending the 
Contract through September 30, 2016. 

3. Pursuant to Section 1.5 of the original contact the parties agreed to system modifications contained in 

memo(s): (1) Dated May 28, 2013, titled SSA DEATH :MASTER FILE BILLING AGREEMENT; and (2) 
Signed March 31, 2014, titled ACCESS HEALTH CT MEDICAID ELIGIBILI1Y CALL CENTER 

AGREEMENT- each requiring modifications allowable as a part of the Maintenance and Modifications Task 

support, which do not require formal contract amendment. The modifications withii1 these memos are hereby 
rescinded and replaced. 

4. Part 1, Section 7.A, titled MODIFICATION OF CONTRACT TRANSACTION VOLUMES in 
Amendment (6) shall be modified to accurately reflect that the Contractor and the Department jointly agree 

to extend the Modification of Contract Transaction Volumes for tl1e agreement's extension period. 

5. Part 1, Section 7.A, titled MODIFICATION OF CONTRACT TRANSACTION VOLUMES in 

Amendment (6). will be modified to reflect the pricing schedule found in Exhibit A and will be carried 
fonvard for the Contract extension period. 
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Pricing Schedule Description 
2h-part 1 Pharmacy claims 
2i-part 1 
2h-part 2 Non pharmacy claims 
2i-part 2 
2h-part4 Pharmacy Prior Authorization 
2i-part 4 
2h-part 6 E-prescribing eligibility 
2i-part 6 

6. Part 1, Section 18. A, in Amendment Two (2) is amended, in part, to extend the HUSKY B program and 

First Data Bank annual pricing schedule to carry fo1ward the October 2013-September 2014 annual fee of 

$82,000 .. The fee will be billed monthly. The Department funds will paid utilizing the following schedule: 

Februa1y 2008-September 2008 $120,000 

October 2008-September 2009 $147,000 

October 2009-September 2010 $150,000 

October 2_010-September2011 $153,000 

October 2011-September 2012 $156,000 

October 2012-September 2013 $160,000 

October 2013-September 2014 $164,000 

October 2014-September 2015 $82,000 

October 2014-September 2016 $82,000 

7. Part 1, Section 6. J. in Amendment Six (6), is deleted in its entirety and replaced with the following: 

Using the MMIS contract invoice process, the Department will be billed for upfront and on-going shared 
infrastructure fees. For the upfront purchases and the installation/ configuration of the leveraged 
environment, the Department will be invoiced during the implementation period upon acceptance of the 
design. For on-going maintenance and hosting charges, the Department will be billed monthly after system 
go-live, using the MMIS contract invoicing process. The following table documents the infrastructure fees. 

HPES and the Department jointly agree to extend the ACA 1104 leveraged infrastructure hosting and 
maintenance pricing agreement. 

CT Infrastructure Fees 
*Ongoing montltly hosting and · 
maintenance fee@ $9,500/month $114,000.00 
for 12 montl1s (10/2014 - 9/2015) 
*Ongoing rnontltly h osting and 
maintenance fee@ $9,500/month $114,000.00 
for 12 montl1s (10/2015 - 9/2016) 
Total Ongoing Maintenance Fees 

$228,000.00 
for 12 Month Period 

8. Pursuant to Section 1, Subsection 1.5 (a), titled GENERAL CONTRACT PROVISIONS of the original 
agreement, The Contract may make additional se1vices available to the Department on a time and materials, 

per diem, or otl1er mutually acceptable financial basis as negotiated by project or activity. These activities are 
anticipated to be in support of the state health care initiatives, and may include clerical support to eliminate 

Page 2 of21 



state backlogs and outreach efforts. The Contractor and the Department understand that these additional 

services my include funding from state only programs or grants." 

Pursuant to Section 1, Subsection 1.S(d), titled GENERAL CONTRACT PROVISIONS of the original 

agreement, the Department permits the expansion of tl1.e scope of work covered by tl1e contract or additional 
compensation in excess of tl1e amount set forth ... [if the request] may be based on new requirements resulting 

from changes in State or Federal regulations and may require enhanced Federal funding support to 
implement. In general, changes requiring system modifications shall be performed by the Contractor as part 

of the Maintenance and Modifications Task support and shall not require a contract amendment or additional 
funding. 

A memo dated May 28, 2013; Subject titled, SSA DEATH MASTER FILE BILLING AGREEMENT, was 

written by Greg Jackson, the Contractor's Account Executive, to Mark Heuschkel, tl1e Department's 

Executive Medical Administration Manager of Medical Operations', in the form of Exhibit A. The purpose of 
the memo was to document tl1e billing agreement between HP and the Departmeht. The agreement is hereby 
amended by deleting all provisions of fue letter in their entirety, replacing its terms witl1 the following: 

A. HPES will purchase the Social Security Administration Death Master File (DMF), and the annual 

subscription for monthly updates. This data will be integrated into the CT MMIS for automated 

processing 
B. HPES will bill tl1e Department monilily for the annual DMF subscription for monthly updates and 

bill the Department in May each year for the annual subscription for this se1vice until directed by the 
Department to discontinue. 

2013 SSA DMF Pricing 

Product Fee Payment Comments 
Ftequency 

SUB-5251: SSA Death $1,825.00 One Time Purchasers of the Full File, who intend to keep 

Master File (Full File) their Deatl1 Master File cutrent, ARE REQUIRED 

to purchase a subscription to the DMF \v'eekly or 

Monthly Updates file, beginning with the week or 

month following the closing date of the current Full 
File. This is a MANDATE from the Social Security 
Administration. 

(The DMF full file was purchased May 2013, 

pursuant to SSA Death Master File additional 

se1vices agreement dated May, 28th 2013.) 

SUB-5446: SSA D eath $4,100.00 Annual Annual fee for monfuly updates (subject to NTIS 
Master File Monthly (Invoiced 
Updates May each pricing changes) 

year) 

9. Pursuant to Section 1, Subsection 1.5 (a) titled GENERAL CONTRACT PROVISIONS the Contr'act may 
make additional services available to the D epartment on a time and materials, per diem, or other mutually 

acceptable financial basis as negotiated by project or activity. These activities are anticipated to be in support 

of the state health care initiatives, and may include clerical support to eliminate state backlogs and outreach 
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efforts. The Contractor and the Department understand that these additional se1vices my include funding 
from state only program~ or grants. 

Pursuant to Section 1, subsection 1.5 (d), labeled GENERAL CONTRACT PROVISIONS of the original 

agreement, the Department permits the expansion of the scope of work covered by the contract or additional 

compensation in excess of the amount set forth ... [if the request] may be based on new requirements resulting 

from changes in State or Federal regulations and may require enhanced Federal funding support to 

implement. In general, changes requiring system modifications shall be performed by the Contractor as part 

of the Maintenance and Modifications Task support and shall not require a contract amendment or additional 
funding. 

A memo signed March 3, 2014; Subject titled, Access Health CT Medicaid Eligibility Call Center Agreement, 

was written by Greg Jackson, the Contractor's Account Executive, to Mark Heuschkel, the Department's 

Executive Medical Ad1nin.istration Manager of Medical Operations', in tl1e form of Exhibit B. The purpose of 

tl1e memo was to document tl1e agreement between HP and the Department for augmenting the HP Provider 

Assistance Call Center to include Call Center and operational support for the Access Health CT (AHCT) 

Medicaid Eligibility project defined in CR 10803. The agreement is hereby amended by deleting all provisions 

of tli.e letter in tl1eir entirety, replacing its terms with the following: 

A. HPES will add a team of five (5) call center agents and tl1ree (3) processing clerks to provide the 

operational support for the Access Health CT (AHCT) Medicaid Eligibility project, as described below: 

1) The primary role of tl1e Call Center Agents will be to: 

a) Take incoming eligibility calls from providers who are presented with Access Health CT letters 
from· clients, 

b) Enter tl1e required eligibility information into the MMIS, 

c) Supply providers with tl1e system generated temporary client ID, and 

d) Provide instructions for sending the AHCT "Eligibility Decision for Healfu Care Coverage" 
letter to HPES. 

2) The prima1y role of the processing clerks will be to:· 

a) · Finalize the eligibility entry process by validating the receipt of the AHCT letters from providers, 
and 

b) Conduct outreach/follow-up with providers fo1· such letters that have not been received or is 
invalid. 

B. The Department shall retain the flexibility to adjust staffing levels based on the call volumes over time. 

To allow for adequate ramp up or·ramp down plans, HPES and the Department jointly agree to a thirty 
(30) day notice to change staffing levels. 

C. HPES will invoice tl1e Department a montl1ly rate of $5,700.00 per person per montl1 for this support 
staff. 

D. HPES will continue to staff and support the AHCT eligibility process until notified by the Department to 
discontinue it. 

10. MAPIR. CORE DEVELOPMENT 

The MAPIR Collaborative and the Core HPES NlAPIR Team shall continue to focus on the next phase of 

MAPIR., which will address requirements issued in the September 4, 2012 final mle for Medicare and 

Medicaid Programs; Electronic Healfu Record Incentive Program - Stage 3, as well as the ongoing support 
and enhancement of the MAPIR application. 

Page 4 of21 



a) The tetm of the MAPIR Statement of Work will be 24 months, from October 1, 2014, through 
September 30, 2016. 

b) HPES will provide a dedicated team of cote HPES resources to the MAPIR Collaborative design, 

develop, implement and support the core MAPIR application which enables administration of the 
Electronic Health Record Incentive Program. 

c) The first quarterly fee shall be due in December 2014. The costs of the MAPIR enhancement, 

ongoing support and maintenance will be divided equally between all MAPIR Collaborative Members 

that commit to the MAPIR 5 SO\v' dated June 5, 2014 for the term identified. As the number of 

participating states may vary, a tiered payment schedule is provided. The Department has committed 
to the SOW with the understanding that some of the Collaborative member states may not 
participate for the entire SOW period due to the end of an HPES state MMIS contract. In the event 

that any state needs to terminate its comrriitment to the MAPIR Collaborative, the state must provide 

written notice to the MAPIR Collaborative and HPES at least 60 days prior to the last day of the 
quarter in which they participate in the collaborative. 

d) The chart below shows the quarterly costs should the participating collaborative states be reduced. If 
less than nine (9) states, or more than thirteen (13) states, participate with the multi-state 

collaborative, HPES and the multi-state collaborative will mutually agree to amend the SO\v' and 
renegotiate the quarterly fee. 

Number of States 13 12 11 10 9 
Cost per quarter per state $63,487.62 $68,778.25 $75,030.82 $82,533.90 $91,704.33 
10/1/2014-09 /30/20_16 

Total Cost per state $507,900.96 $550,226.00 $600,246.56 $660,271.20 $733,634.64 
10/1/2014-9/30/2016 

The anticipated minimum and maximum cost for the design, development, deployment, and 

maintenance/ support for the core MAPIR application based on participating states contract. end 
dates are presented in the table below. 

Timeframe Minimum Total Cost (13 ~tates Possible Maximum Number of 
participating entire SOW) Total Cost Participating States 

Quarters 1-4 $253,950.48 $253,950.48 13 
10/01/2014-09/30/2015 

Quarter 5 $63,487.62 $68,778.25 12 
09/30/2015-12/31/2015 

Quarters 6-8 $190,462.86 $225,092.46 11 
01/01/2016-09/30/2016 

Total Cost Per State $507,900.96 $547,821.19 
10/1/2014-09/30/2016 

e) In consideration of the quarterly p ayments, HPES shall provide the following software maintenance 

and technical support: HPES will maintain four separate and distinct development, system, and 
deployment test environments for the four latest releases. In addition to the physical hardware and 

software for these environments, HPES will support configuration management, system 

administration, and operational support (backups, patches, etc.). HPES will employ the leveraged 

HPES eLab environments for this effort. Core MAPIR application updates will be issued through 
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the scheduled software releases agreed to by the parties. Patches will be issued for "emergency" 
situations as agreed by the parties. 

f) With the approval of the MAPIR collaborative, releases will be made available to State HPES 
Project-Teams for deployment to the state-specific environments through the existing secure FTP 
server process. 

g) With each release, Core HPES MAPIR staff will update the appropriate CORE MAPIR technical 
and user documentation. 

Scope Project 
Business Design Delivered* 

Version/Release Document (with User 
Finalized* Plan* 

Approved* Accepted Testing) 
Release 5.5 09/15/2014 10/10/2014 11/14/2014 02/27/2015 

Release 5.6 01/ 12/2015 02/06/2015 03/13/2015 10/15/2015 
Release 5.7 03/30/2015 04/27/2015 06/26/2015 02/19/2016 
Release 6.0 - Stage 12/07/2015 01/08/2016 03/25/2016 09/23/2016 
3MUEH's 

*Target dates subject to change due to changes in requirements, shifts in MAPIR CMC priorities and 

new or updated CMS regulatory requirements that affect the incentive program. 

10. MAPIR-CT MMIS INTERGRATION/CUSTOMIZATION 

A. The Connecticut HPES Technical Team (CT HPES Team) will integrate and customize the MAPIR Core 
enhancements for the CT MlvfIS. For each MAPIR release, the CT HPES Team will implement the 
changes required to integrate the functionality into the CT MlvfIS. 

1) HPES will be paid the contract hourly modification hour rate for integration and customization of 
MAPIR releases/ enhancements. These modification hours will be t1sed for the technical definition, 

design, installation of core MAPIR enha_ncements and for CT Project Management support of 

MAPIR enhancements. The HPES CT MMIS team will produce design documentation and system 
test results as deliverable for the Department review and approval. 

2) HPES and the Department jointly agree not exceed 2,500 modification hours in each of the two (2) 
Contract year extensions for tl1e customization of ongoing MAPIR enhancements and maintenance 

upgrades for the CT MlvfIS. HPES will notify the Department of circumstances tl1at impact this 

estimate. Hours in excess of the agreed upon estimate will not be included in the MAPIR 
modification hour invoice without prior Department approval. HPES will include MAPIR 

modification hours in tl1e quarterly modification hour reporting, approval, and invoicing process. 
Modification hours for MAPIR will be tracked, reported, and invoiced separately from the base 
contract modification hour pool. 

3) Modification hours expended to support the HIT /EHR/Incentive Payment Program, not directly 
associated with the integration and customization of MAPIR application, will be invoiced to the 

Department quarterly- using the contract modification hour approval and submission process. These 

hours will be tracked separately and will be invoiced to the Department on the HIT/EHR 
modification hour invoice as a separate line item. 
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11. The passing of the Sustainable Growth Rate (SGR) Bill delayed the adoption of the ICD-10 code sets, HPES 

will cariy fo1ward the ICD-10 implementation project under the terms and conditions defined in Amendment 
6, Section 4. to meet the mandatory compliance date of October 1, 2015. 

12. December 31, 2013 is the date of termination for the ConnPACE program. HPES and the Department 

jointly agree to modify tl1e MMIS RFP Scope of Work Section C4.13 to remove the ConnPACE program 
requirements from tlus Contract. 

13. All other terms and conditions of the MMIS Contract and subsequent amendments not addressed in tlus 
Amendment remain unchanged and in full force and effect to include but not limited to the following: 

All-Inclusive Hourly Rates (HR) for Connecticut MMIS RFP Cost Proposal Appendix 11 
Optional Modification Hours 
MMIS Postage Connecticut MMIS Contract Section 13.4 

RetroDUR expansion Amendment 3, paragraph 4 
Additional Provider and Call Center Amendment 4, paragraph 4 
representatives (HIT /EHR) 
Additional Call Center representatives Amendment 4, paragraph 5 

The parties shall execute this Amendment Seven (7), which shall be scanned and emailed to all parties and 

retained by the Dep::irtment, the Contractor, and by the Centers for Medicare and Medicaid Se1-vices (CMS), 
to be executed by their duly authorized representatives. 

14. The original agreement and all subsequent amendments shall be appended to include the following: 

The agreement shall meet all federal requirements related to 42 CFR Part 495 Standards for Electronic Health 

Record Technology Inventive Program Subpart D: Requirements Specific to the Medicaid Program 
Procurement standards applicable to the se1-vices being provided by HPES. Any changes to these 

requirements will be revie,':'ed by the parties as to scope and price and addressed through the change control 

process of the contract. All other terms and conditions of the MMIS Contract and subsequent amendments 
not addressed in this Amendment remain unchanged and in full force and effect. the parties shall execute 

this Amendment Seven (7), wluch shall be scanned and emailed to all parties and retained by the Department, 

the Contractor, and by tl1e Centers for Medicare and Medicaid Services (CMS), to be executed by their duly 
authorized representatives. 

15. The "Health Insu,rance Portability and Accountability Act of 1996" as amended in Amendment Three is 
deleted and replaced by the following section: 

Health Insurance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability and 
Accountability Act of 1996 ("HIP AA"), as noted in tlus Contract, the Contractor must comply with all 
terms and conditions of this Section of the Contract. If tl1e Contractor is not a Business Associate 
under HIP AA, tl1is Section of the Contract does not apply to the Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, se1-vices under the Contract in accordance with all applicable 
federal and state law regarding confidentiality, wluch includes but is not limited to HIP AA, more 
specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and 
E;and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" as 
that term is defined in 45 C.F.R. § 160.103; and 
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(d) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. § 160.103; 
and 

(e) The Contractor and the Agency agree to the following in order to secure compliance with the HIPAA, 
the requirements of Subtitle D of the Health Information Technology for Economic and Clinical 
Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423)1, and more specifically with the 
Privacy and Security Rules .at 45 C.F.R. Part 160 and Part 164, subparts A, C, D and E (collectively 
referred to herein as the "HIPAA Standards"). 

(f) Definitions 

_(1) "Breach" shall have the same meaning as the term is defined in section 45 C.F.R. 164.402 and 
shall also include an use or disclosure of PHI that violates the HIP AA Standards. 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act ( 42 U.S.C. §17921 (5). 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as ~ personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean tl1e Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have tl1e same meaning as tl1e term "protected 
health information" in 45 C.F.R. § 160.103, and includes electronic PHI, as defined in 45 C.F.R. 
160.103, limited to information created, maintained, transmitted or received by the Business 
Associate from or on behalf of tl1e Covered E ntity or from another Business Associate of the 
Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secreta1y" shall mean the Secretary of tl1e Department of Health and- Hµman Se1vices or his 
designee. 

(11) "More stringent" shall have the same meanmg as the term "more stringent" 111 45 C.F.R. 
§ 160.202. 

(12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in their entirely. 

(13) "Security Inciden t" shall have tl1e same meaning as tl1e term "security incident" in 45 C.F.R. 
§ 164.304. 
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(14) "Security Rule?' shall mean the Security Standards for the Protection of Electronic Protected · 
Health Infor!T.lation at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined in 
45 C.F.R. 164.402. 

(g) Obligations and Activities of Business Associates. 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

(7) 

(8) 

(9) 

(10) 

Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

Busine~s Associate agrees to use and maintain appropriate safeguards and-comply with applicable 
HIP AA Standards with respect to all PHI and to prevent use or disclosure of PHI other than as 
provided for in this Section of the Contract and in accordance with HIP AA standards. 

Business Associate agrees to use administrative, physical and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of electronic protected 
health information that it creates, receives, maintains, or transmits on behalf of the Covered 
Entity. 

Business Associate agrees to mitigate, to the extent practicable, any harmful effect.that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of this 
Section of the Contract. 

Business Associate agrees to report to Covered Entity any use or disclosure of PHI not provided 
for by this Section of the Contract or any security incident ;f which it becomes aware. 

Business Associate agrees, in accordance with 45 C.F.R. 502(e)(1)(ii) and 164.308(d)(2), if 
applicable, to ensure that any subcontractors that create, receive, maintain or transmit protected 
health information on behalf of the business associate, agree to the same restrictions, conditions, 
and requirements that apply to the business associate with respect to such information;. 

Business Associate agrees to provide access (including inspection, obtaining a copy or both), at 
the request of the Covered Entity, and in the time and manner designated by the Covered Entity, 
, to PHI ill a Designated Record Set, to Covered Entity or, as directed by Covered Entity, to an 
Individual in order to meet the requirements under 45 C.F.R. § 164.524. Business Associate shall 
not charge any fees greater than the lesser of the amount charged by the Covered Entity to an 
Individual for such records; the atl).ount permitted by state law; or the Business Associate's actual 
cost of postage, labor and supplies for complying with the request. 

Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the Covered 
Entity, and in the time and manner designated by the Covered Entity. 

Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created, 
maintained, transmitted or received by, Business Associate on behalf of Covered Entity, available 
to Covered Entity or to the Secretary in a time and manner agreed to by.the parties or designated 
by the Secreta1y, for purposes of the Secretary investigating or determining Covered Entity's 
compliance with the HIP AA Standards .. 

Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 
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(11) Business Associate agrees to provide to Covered Entity, in a time and manner designated by the 
Covered Entity, information coJlected in accordance with subsection (g)(10) of this Section of 
the Contract, to permit Covered Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 of 
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosur.es of 
PHI directly to an individual in accordance witl1 45 C.F.R. § 164.528 aild section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated there~nder. 

(12) Business Associate agrees to comply witli any state or federal law that is more stringent than tl1e 
Privacy Rule. 

(13) Business Associate agrees to comply with tl1e requirements of tl1e HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and witli tl1e requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) . restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; 

(C) provide a copy of the individual's PHI in an electronic health record; or 

(D) amend PHI in the individual's designated record set, 

the Business Associate agrees to notify the Covered Entity, in writing, witl1in five business days 
of the request. 

(15) Business Associate agrees that it shall not, and shall ensure that its subcontractors do not, 
directly or indirectly, receive any remuneration in exchange for PHI of an Individual witliout 

(A) tl1e written approval of the covered entity, unless receipt of remuneration in exchange for 
PHI is expressly autl1orized by this Contract and 

(B) the valid autl1orization of the individual, except for the purposes provided under section 
13405(d)(2) of the HITECH Act, (42 U.S.C. § 17935( d)(2)) and in any accompanying 
regulations 

(16) Obligations in tlie Event of a Breach. 

(A) The Business Associate agrees that, following the discove1y by the Business Associate 
or by a subcontractor of the Business Associate of any use or disclosure not provided for 
by this section of the Contract, any breach of unsecured protected health information, or 
any Security Incident, it shall notify the Covered Entity of such breach in accordance with 
Subpart D of Part .164 of Title 45 of the Code of Federal Regulations and tliis Section of 
the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later than 30 days after tl1e breach is discovered 
by the Business Associate, or a subcontractor of the Business Associate, except as 
othenvise instructed in writing by a law enforcement official pursuant to 45 C.F.R. 
164.412 .. A breach is considered discovered as of the first day on which it is, or 
reasonably should have been, known to the Business Associate or its subcontractor. The 
notification shall include the identification and last lmown address, phone number and 
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email address of each individual (or the next of kin of the individual if the individual is 
deceased) whose unsecured protected health information has been, or is reas~nably 
believed by the Business Associate to have been, accessed, acquired, or disclosed during 
such breach. 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the following information: 

1. A description of what happened, including the date of the breach; the date of the 
discovery of the breach; the unauthorized person, if known, who used the PHI or to 
whom it was disclosed; and whether the PHI was act1.1ally acquired or viewed. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, 
home address, account number, or disability code). 

3. The steps the Business Associate recommends that Individual(s) take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing or has done to 
investigate the breach, to mitigate losses, and to protect against any further breaches. 

5. \'(!hether a law enforcement official has advised the Business Associate, either 
verbally or in writing, that he or she has determined that notification or notice to 
Individuals or the posting required under 45 C.F.R. 164.412 would impede a 
criminal investigation or cause damage to national security and; if so, contact 
information for said official. 

(D) If directed by the Covered Entity, the Business Associate agrees to conduct a risk 
assessment using at least the information in subparagraphs 1 to 4, inclusive of (g) (16) (C) 
of this Section and determine whether, in its opinion, there is a low probability that the 
PHI has been compromised. Such recommendation shall be transmitted to the Covered 
Entity within 20 business days of the Business Associate's notification to the Covered 
Entity. 

(E) If the Covered Entity determines that there has been a breach, as defined in 45 C.F.R. 
164.402, by the Business Associate or a subcontractor of the Business Associate, the 
Business Associate, if directed by the Covered Entity, shall provide all notifications 
required by 45 C.F.R. 164.404 and 45 C.F.R. 164.406. · 

(F) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed of a breach have the opportunity to ask questions and 
contact the Business Associate for additional information regarding the breach. Such 
procedures shall include a toll-free telephone number, an e-mail address, a posting on its 
\Veb site and a postal address. Business Associate agrees to include in the notification of a 
breach by the Business Associate to the Covered Entity, a written description of the 
procedures that have been established to meet these requirements. Costs of such contact 
procedures will be borne by the Contractor. 

(G) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covered E ntity. 

(h) Permitted Uses and Disclosure by Business Associate. 
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(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or services 
for, or on behalf of, Covered Entity as specified in this Contract, provided that such use or 
disclosure would not violate the HIPAA Standards if done by Covered Entity or the minimum 
necessaty policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as othe1wise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to catty out 
the legal responsibilities of Business Associate. 

(B) Except as othenvise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business Associate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Business Associate of any 
instances of which it is aware in which the confidentiality of the information has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation setvices to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

(i) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices 
of Covered Entity, in accordance with 45 C.F.R. § 164.520, or .to the extent that such limitation 
may affect Business Associate's use or disclosure of PHI. 

(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual(s) to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that such 
restriction may affect Business Associate's use or disclosure of PHI. 

0) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or 
disclose PHI in any manner that would not be permissible under the HIP AA Standards if done by the 
Covered Entity, except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of the 
Contract. 

(k) Term and Termination. 

(1) Term. The T erm of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision (g)(10) 
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received by Business Associate on beh alf of 
Covered Entity, is destroyed or returned to Covered Entity, or, if it is infeasible to return or 
destroy PHI, protections are extended to such information, in accordance with the termination 
provisions in this Section. 
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(2) Termination for Cause Upon Covered Entity's lmowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 
terminate the Contract if Business Associate does not cure the breach or end the violation 
within the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the 
Secretary. 

(3) Effect of Termination. 

(A) Except as provided in 0{)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received from 
Covered Entity, or created, maintained, or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance with section (g)(10) of this Section of the Contract to the Covered Entity 
within ten business days of the notice of termination. This section shall apply to PHI that 
is in the possession of subcontractors or agents of Business Associate. Business Associate 
shall retain no copies of the PHI. 

(B) In the event that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
disclosures of PHI to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or destruction 
of PHI includes, but is not limited to, requirements under state or federal law that the 
Business Associate maintains or preserves the PHI or copies thereof. 

0) Miscellaneous Sections. 

(1) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of this Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the Contract 
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy 
Standard. 

Page 13 of21 



(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by :Business 
Associate or any of its officers, directors, employees, contractors or agents, or any third party to 
whom Business Associate has disclosed PHI contrary to the sections of this Contract or 
applicable law. Business Associate is solely respomible for all decisions made, and actions taken, 
by Business Associate regarding the safeguarding, use and disclosure of PHI within its 
possession, custody or control. · 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIP AA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIP AA, the HITECH Act, and the HIP AA Standards. 

All terms and conditions of the original contract, and any subsequent amendments thereto, which were not 

modified by this Amendment remain in full force and effect. 
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EXHIBIT A 
TO AMENDMENT 7 
TO DSS CONTRACT 
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Dnte: 

To: 

Frnm; 

Subject: 

Mny28,2013 

Mark Heuschkel 
,DSS 

Greg Jackson 
HP, Accmmt Executive 

SSA Deuth Master File Dilling Agl'ee1J1e11t 

The purpose of this memorandum is t() doi;umont Ilic billing ngreement between HP nnd the 
Department for the purchase and annuol subscription for SSA's Death Mast~,· File data. This 
agreement ls covered under Section 1 :5a Co11tmcl Modificntions -write Contmclor may make 
<1dd/lfonal services available to the Department ,ma fime and 111a1erlclfs basis, per diem, or other 
11111/ua/ly t1cceptedfinrmcic1/ l1asi.v c1s 1wgo1lated by project 01· a,:tivlty. '.' 

HP will purchase the Socfol Secmily .Admi11istrn1io1i Death Maslcr File (DMF), and the mmual 
subscription for monthly update,<;, This data will bD integrnted 'into the CT MtvUS for nutomated 
processing. 

HP will invoice the DepEutment for these pm·chascs ns puss-through cost 11Si11g the cont met 
monthly invoicing proce$s. lil' will renew and invoice the Department in Mny euch yeal' for the 
nnuuut sub1>cription for this service until directed by the ))eparttncnt to discontinue 

The 2013 pricing ittforn1ation fa dociuncnted in the tnb!e below. The price for the an1rn;1l 
:mb1>cri1Jtfon is subject to pricing changes from the SSA death file vendor NTJS. The Department 
\vil_l bo notified of price changes prior to HP renewing tl10 i;ubscriplion. 

...... 

Product I 

StJD-5251: SSA Peatlt MliSter 
File (Full File) 

SUB-5446: SSA Dcn1h l,foslcr 
FHo Mouthly Upd;itcs 

2013 - l'rlcc fol'i,SA DMF --
Fee 

--Sl,825 

$4,10() 

~ 

Payment 
Frequency 

OnoTimu 

Amnial 

--
Comments 

Pmcf1 (1Sc1s orn10 T'u)l l'ilc, l\'l10 intend t1> 
d1d r b onth Mn,:er File cum,nt, A!ll: 
lillQUJRHU lo purchus~ " ~ub~crlpl1011 t 
l)MF Weekly or Monll1Jy UpdMcs fi le, 
beginning with 010 w,w.k or month follow 
closlng dntQ of111c c11rn:nl full File. 'fllis 
MANO An~ (com lhc Soclal Srturity 
Admlnls1mtion. 
A11m,~l fl:c for monthly 11pdntc~ 

($\tl.ljtcl to NT!$ p11cing cMn&cJ:) 

l"ll tho 
Isa 
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Please indicale your npprov~1I of this agreement by signing and retuming this memo to ni.o. If 
you have an)' qnci.tlo11s, pfeas.c couract me at 860-255-3842. · 

Thankym1., 

Greg fackson 

--~---v-/"/? ~ 
(Signature in<licatc;a~) 

cc: · DSS; J. Shirley 
S. Ouellette 

HP OUT REF: 13-102-003 

HP: D. Gnllnghor 
D. Zengel 
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EXHIBIT B 
TO AMENDMENT 7 
TO DSS CONTRACT 
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Date: March XX 2014 

To: ?vfork Heuschkel 
DSS, Medical Op,m1tions Manogcr 

From: Greg Jnckson 
HP, Account Executive 

Suqject: Access Health CT ~.fodieaid Eligibllity Cnll Center Agreement 

TJ1c purpose of (his mcmorandrnn is to document the agreement between HP and the Department 
for augmenting 1he HP Provider Ai;s/stance CnH Center to incl11de Cnll Center and opemtiorn1I 
supp~1tt fot· the Access Hcalih er (AHC1) Medicaid Eligibility project defined in CR 10803. 
This ug1·eemeat is covered under Section 1.5:l Contract Modifications -·"The Conh·«ctor ntay 
make additional sen•ices amilable t<> flit? De.partment 011 a time and malel'ials bosis, per diem, or 
oth<tr m11t11ally acceptcdf/1lfmcial basis as negotiated hy project or actMty." 

HP is proposing adding a team of five (5) Call Center agents and !hrce (3).proccssing clerks (o 

provide operntionnl suppmi for the AHCT Eligibility process. HP has proposed this staffm(ldel 
assuming an uvernge provider cnll voltnnc of200 culls per day. 

The primai-y roJo ofthc Call Cc11tcr agents will be to: 
• Take incoming AHCT Eligibility calls from providers 
• Ente1· the required eligibility infommtion into the MMIS, 
• Suppl>' providers with tlte system generated fempomry client ID 
• Provide instructions for sending AHCT ''Eligibility Dcc.ision for Henllh C£1I'c Covc.rngc" 

Jette!' to HP. 

'rhevl'imary role of lhe 11roce.sslng clerks will he lo: 
• Vinalizc tho eligibility entry process by validnling the receipt of the AHCT letters from 

prnviders 
• Conduct outrench/follow-up with provjders fol' AHCT lc(tcr::; that h;iw not been received 

or is invalid. · 

HP will staff these posltlon.91Jroviding the Deportment the flexibility to ndjus( str.ffing levl~ls 
based on the call volumes ovc1· time. To nllow fol' adqquato rninp up or ramp down plans, HP 
would require a minimum of30 day notice to chougc stuffing once HP and tho Doparlnient have 
agreed to a slnfling level. 

HP will invoke the Department u monthly rule of$5,700 pc1· person for this support staft: The 
conh'ocl m(lnthly inv(>iciug r,rc)cc~s will be used to invoice the dcpnrtmenl. HP will provide n 
unic1ue invoice for this billing if required by tho DcpaHmcnt. 
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To nllow for the lead lime required lo stuff tho Cull Cenkt~ HP nncl the De-parlment. lmve ngrccd 
to a two l)hase approach for the b1foging up the AHCT Eligibility proce~$. The initfol plmse will 
be supported using the existing HP Call Center staff, and is targeted to bcgi11 April 111 2014 and 
1'u11 d1r,)ush C[lrly Mny 20l4. This p1rnse ,vill occm· prior to the official notification of the 
eligibility process to the provider conununity. HP is nntidpnting the AHCT Eligibility call 
volume during this this period to be between 50 a11d 75 calls per day. There will be no additional 
foe to !he Department from HP fo1· this sen1ico <luring this phu.<;e, · 

Oil.CC HP .has stf\Hed and tmined the new positions, the Eligibility process will be transitioned 
from thc existing Cull Cc:nte1· stuff, This trnnsitiou will coincide wllh the publication of the 
bulletin informing the providers of tho AHCT Medic.lid Eligibility lJl'Ocess. ft is nn!icipated lhnt 
thi$ plmsc will begin in early to mid-May 2014. HP will continue to staff and suppori the AHCT 
Eligibility process tt11!il notified by the Dc_pnclmcnl to discontinue it. 

Please indicafo you1• approval of this agreement by signing and returning this memo to me. If 
you have nny <1uestions, please contact me at 860-255~3842, 

Thank you, 

Greg Jackson 

-±f 4!~ .. . Date: -1J_____,_3 
1 /~Ii __ 

(Signature indicates ap1)1·oval) 

cc: DSS: S. Ouellette HP: :o. Gallaghcl' 
C. LaPosta 
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SIGNATURES AND APPROVALS 

052EDS-MOP-01 / 05DSS6701IW' A7 

The Contractor IS a Business Associate under the Health Insurance Portability and .Accountability Act of 1996 as amended. 

Docun1cotation necessary to demonstrate the authorization to sign must be attacbed. 

CONTRACTOR - HEWLETT-PACKARD 

Diane E venson 
General Manager 
Government Healthcare & Human Services 

DEPARTMENT OF SOCIAL SERVICES 

R~f;l,,., 

OFFICEO ~~NEYGENERAL 

Page :tl of ;J. I 
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Date 
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Contractor: 

Contractor Address: 

Contract Number: 

Amendment Number: 

Amount as Amended: 

. . . 
STATE OF CONNECTICUT 

DEPARTMENT OF SOCIAL SERVICES 

CONTRACT AMENDMENT 

HEWLETT-PACKARD 

195 SCOTT SWAMP ROAD, FARMINGTON, CT 06032 

052EDS-MOP-01 / 05DSS6701 IW 

A6 

$40,033,521 

ContractTenn as Amended: 08/17/05-10/01/14 

The contrac~ between Hewlett-Packard (the Contractor or HPES) and the Department of Social Servic;es (the 
D_epartmeP,t), \vhich was last executed by the parties and approved by the. Office of the Attorney General on 
01/30/13, ts hereby further amended as follows: 

1. The total ma..'{inium ampunt payable under th.is contract is increased by $4,310,716 from $35,722,805 to 
$40,033,521. 

2. The effective dates of this amendrrient are the date of approval through September 30;2014. 

3. HPES and the State jointly agree to modify the MMIS Scope of Work (Section C of the RFP) as follows to add 
ICD-10 implementation activities; lvlAPIR 5 enhancements and support;_ ACI\ 1104 phase I and phase II 
operating rules implementation and ongoing suppon; and modifying contract transaction volumes and biUing. 

4. ICD-10 Implementation. I-IPES will modify the Co1mecticut Medicaid Management Information System 
("MMiS'!) and the Data Warehouse System to adopt the International Classification of Disease, Tenth Revision, 
Clinical_Modification (ICD-10-CM) and Procedure Coding System (ICD-10-PCS). To comply witli final rule (45 
CFR Part 162, HIP AA Administrative Simplification: Modifications to Medical Data Code Set Standards to 

Adopt ICD-10-CM and ICD-10-PCS, Fe.demi Register/Vol.74 No.11) published Friday, January 18, 2009. It 
designates ICD-10-IVIC and ICD-10-PCS as medical data code sets under HIP 1\J\, replacing the 30 year-old 
ICD-9 CM set. The mandatory coh1pliance date is October 1, 2014 

A HPES ,vill perform this modification in two phases, an assessment phase and an implementation phase. 
During the assessment phase, HPES will conduct an end to end assessment and impact anal)'Sis of the 
system to determine the scope of work necessary to implement ICD-10 codes into the systems. HPES will 
identify all areas of the systems that require modification and any hardware or third party software that is 
impacted. 

B. During the implementation phase of the project, HPES will design, code and test the modifications needed 
to bring the sys tems into compliance; provider outreach, testing and in1plementation plans will be 
developed and exccmed; and Impacted System, Provider, and user documentation will be updated to 1·efkct 
the modifications. 
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C. In consideration for the assessment and ,impleinentation work to be performed; HPES shall be paid the 
coritract hbtfrly modification hour i:ate as stipulated in Pricing Schedule 4 for the tvIMIS moclificatioii 
homs, tl1e pricing schedule documei1ted iri the Data Warehouse Phase II Statement of Work document for 
the Data Warehouse ij19dific:i"tion hours. The modification hotjrs for ICD-10 project will not utilize the 
existing MMIS contract modification hotit pool. Hours for the ICD, 10 pwject will_ be tracked arid 
reported to the Departtnenfseparately from the MMIS modification hour pool, arid the Data Warehouse 
monthly 1n.odification hours. 

D. :HPES billable staff will consist of Project Managers, System Engineers, and experienced Business Analysts. 
HPES a11d the Dep;t!:ttnent have mutually agreed that ICD-10 mies configuration and ICD-9 to ICD-10 
mapping effort conducted by HPES Business Analyst for the project arc billable modifications under tl1e 
following conditions. 

1) HPES has uicteased the riumber of Btis'iness Analysts to support the ICD-10 project 
2) Business Analyst billable hours ate for configuration and crosswalk/mapping efforts only and these 

analysts have a minimum of 3 years' e,-,perience in Medicaid analysis and/ or business design. 

E. HPES ~as estimated the cff<?rt for configuration and crosswalk/mapping efforts to be 6,350 hours. These 
hours im:lu9~ __ t!1e total MMIS estimate for the project. HPES will notify the Department of circumstances 
that impact this estimate (i.e. scope changes). Hours in excess of the HPES estimate would not be included 
in the modification hour invoice witl1out prior Department approval. 

F. For the ICD-10 project! HPES and the Deparltnent have mutually agreed thatthe modifications performed 
by HPES subcontractor lmpr~sion Technology to the Connecticut MMIS paper claims entry system 
(iCapture) arc billable modifications to the Department. Billable hom:s will be limited to the technical tasks 
required to modify the applications that process the paper claims data including; data entry I capture screens, 
Optical Character Recognition (OCR) processes, and the data structures and system data interface formats. 

G. HPES has estimated the Impressions Technology modifications to be 700 homs. These hours arc included 
the totai M?viIS estimate. The hourly billing rate for this subcontractor will follow the MMIS contract 
modificatio_q hour pricing schedule. 'll1e Department will be invoiced for modification hours perfom1ed 
hnpression Technology technical resources only. HPES will uniquely track and document the 
subcontractors hours as part of the quarterly ICD-10 modification hour billing reporting. 

H. HPES and the Department have mutually agreed to a not to exceed estimate of 23,200 billable modification 
hours for tl1e assessment and .implemeutation of ICD-10 for the MMIS system, and 2,200 billable 
modification hours for the assessment and implementation ICD-10 for the Data \Varchouse system. 
These estin1ates arc based on HPES' cu,rrent understanding of the scope of ICD-10. HPES will notify the 
Department of circumstances that in1pact these estimates (i.e. scope changes). Hours in excess of the 
agreed upon estimates will not be included in ilie ICD-10 modification hour invoice without prior 
Department approval. 

I. The ICD-10 project will be milestone deliverable based. Using the MMIS contract modification hour 
invoice process, HPES will invoice the Department upon their acceptance of milestone deliverables. The 
modification hour itivoice for ICD-10 deliverables will be delivered to the Department quarterly. 
Modification hours will be invoiced the month following the contract quarter that a delivernble(s) was 
accepted by the Department. 
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.. 

Deliverable Estimated Estim:ited 
Hours Delivery D:itc 

llssessme11tl/111pact Analysis 1,400 March 2013 

Project Plan 2,500 April 2013 

Detailed Dejiniiion Dqc11111e11t 3,500 Junc2013 

lmplemenlalio11 Plan. 5,000 October 2013 

Provider Doc11mentalio11. 5,000 March 2014 

Re\'ised p,=ocedural Manuals. 4,500 June 2014 

Updated Technical Documentdtion. 3,500 September 
2014 

Totals 25,400 

5. MAPIR 5 Enhancements, Ongoing Development and Support: 

A. MAPIR 5 - Core Dcvciopment: The M.Al'IR Collaborative and the Core HPES MAPIR Team shall focus 
on the next phase of MAPIR, which will address requirements issued in the September 4, 2012 final rnle for 
Medicare and Medicaid Pi:ograms; Electronic Health Record Incentive Program--Stage 2, as well as the 
ongoing support and enharicement of the :rv1APIR application. 

1) The term of the MAPIR 5 Statement of Work is for 21 months from January 1, 2013, through 
September 30; 2014. · · 

2) HPES will provide a dedicated team of core HPES resources to i:hc lv.lAPIR Collaborative for 
application enhancements, system support, and maintenance services for the 1'.-L\PIR 5 functionality. 
HPES will invoice the Department quarterly payments for the lv1APIR 5 functionality using the MMIS 
contract invoicing process. 

3) The first quarterly fee is clue in Marc.h 2013 in the amount of $61,638.50. TI1c costs of :tvIAPIR 
enhancements, ongoing si:1pport and mainternmce will be divided equally between all MJ\PIR 
Collaborative Members that conunit to the :tvIAPIR 5 SOW for the term identified. As the number of 
participating states may vary, a tiered payment schedule is provided. The Department has cominitted 
to the SOW with the unders tanding that some of the Collaborative member states may not participate 
for the entire SOW period due to the end of an HPES state lv!MJS contract. Should that occur, the 
state will provide the MAPIR Collaborative and HPES with a minimum 60 days written notice that it 
will no longer continue to participate in the Collaborative as of a specified date which must be the last 
day of :i quarter and when the final payment will be due. 

4) Subsequent to such notification, quarterly payments for the remaining members of the M,\PIR 
Collaborative will be adjusted accordingly and will be based on the to tal quarterly price divided by the 
reduced number of states. 

MAPIR Payment Schedule 
# of states 13 12 11 10 9 ----

-Quarterly S61,638.50 S66,775 $72,845.50 $80,130 $89,033.50 
cost per 
smlc 
Total CO~t s,13 1,,169.so S•l67,415 $509,918.50 S560,9 10 $623,234.50 
per ~late 
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The anticipated minimum flnci maid.murn cost for the· design, development, deployment, and 
maintenance/suppo.rt fo.i:· the core ivlAPIR applicatfon based on participating states contract end 
dai:es arc presented the followirig table. 

Anticipated costs based on oarticip;uinl? s1a1es contract e1id dates 
'limcframe Minimum tot:tl cost r.hximum tolal c0$l N um bet of participating 

stales 

Quarters 1 - 3 $184,915.50 $184,915.50 13 
1/1/13 - 9/30/13 
· Quarters 4 -5 $123,277 sm,sso 12 
10/1/13- 03/31/14 .. 
Quarters 6-7 $123,277 
04/01/14 - 09/30/14 

SHS,691 11 

Totnl Cost per state $431,469,50 $4()4,156.50 
01/01/13 - 09/30/1" 

5) In consideration of the quarterly payments, I-IPES shall provide the following software maintenance 
and technical support: HPES will maintain t\-vo separate and distirict development, system, and 
deployment test environments for the two latest releases. In additi'on to the physical hardware and 
software for these environments, HPES will support configuration management, system 
admi.nistration, and operational support (bacl-ups, patches, etc.) HPES will employ the leveraged 
HPES eLab environments for this effort. Core MAPIR application updates will be issued through the 
scheduled software releases agreed to by the parties. Patches will be issued for "emergency" situations 
as agreed to by the parties. 

6) With approval of the MAPIR collaborative, releases will be made available to State HPES P.roject
Teams for deployment to the state-specific environments through the existing secure FTP server 
process. 

7) With each release, Core HPES M.APIR staff ,viii update the appropriate Core tvIAPIR technical and 
user documentation. 

B. MAPIR 5 - CT MMIS integration/customization: 'fhe_ Connecticut HPES technical team will integrate 
and customize the MAPIR 5 enhancements for the ct MMIS: For each fvIAPIR release, the CT HPES 
team will implement the changes required to integrate the functionality into the Connecticut MMIS. 

1) HPES will be paid the contract hourly modification hour rate for intq,rration and customization of 
tvIAPIR releases/ enhanccrnepts. These modification hours will be used for the technical definition, 
design, and installatio11 of core MAPIR enhancements, and for GT Project Management support of 
ivIAPIR Collaborative, and on-going oversight of tlu: MAPIR design. For each major release of core 
MAPIR enhancements, the HPES CT MMIS team will produce design documentation and system test 
results as deliverables for the Department review and approval. 

2) HPES and the Department have agreed to a not to exceed 7,200 hour estimate for the integration and 
customization of ongoing iv11\PIR enl1anccments and maintenance upgrades for th<; CT Ml\fIS. 
HPES will notify the Department of citcurnstances that impact this estimate. Hours in excess of the 
agreed upon estimate will not be included in the :MAPIR moclification hour invoice without prior 
Department approval. HPES will include MAPIR modification hours in the tJUarterly modification 
hour reporting, approval, and invoicing process. Modification hours for ivUPIR will be tracked, 
reported, and invoiced separntely from the base contract modification hour pool. 

Release Description Tare:et Release Date 
Vcr;ion 5.0 Fi.nru Ruic chan!(cs 01/2013 
Release 5.1 Enhanccmcnrs 02/2013 
Reka~c 5.2 Srngc 2 El-I 04/2013 
Rclc.1sc 5.3 Stal(c 2 EP 01/2014 
Rclc:isc 5.4 Enhanccmcnr; QJ/2014 

Srnnc 3 El-I 1\nalvsis or Enh3nccmcnts TBD 
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3) Modifications hmiis expended to support the HIT /EHR/Incentive Paymei1t Program 11ot directly 
associated with the integration nnd customization of !'vlAPIR application ;,,vill be invoiced _to the 
Depat'"tment quarterly using the contract modification hour approval and subm.issi9il process. 'D1csc 
hour$ will be tracked sepiuatdy and will be invoiced to the Department on the HIT /EHR 
modification hour invoice as a separate line item. 

6. ACA it04 Operating Rules: 

45 CFR Parts 160 ar1d 162, Section 1104 of the i'atient Protection and Afforda!Jle Care Act (ACA) mandates the 
adoption of Operating Rules for Eligibility for a Health P lan and Health. Care Claim S(atus Transactions. The 
rules establish new requirements for admi.n.istrntivc transactions to improve the utility of the existing HIP AA 
transactions and reduce administrative costs. These operating rules address gaps m standards, help refine the 
infrastructure that supports electronic data exchange and recognize interdependencies among transactions. The 
Committee for Affordable Quality I-Jcalthcarc (CAQH) Committee on Operating Rules for Information 
Exchange (CORE) has been named as t.he Operating Rules Authoring Entity for transactions within section 
1104 of the ACA 

A. HPES will modify the Connecticut Medicaid Management Information System ("MMIS") to comply wid1 
ACA 1104 Phase I and IJhasc II CAQH/CORE Operating R1,1les. HPES wili modify the CT MMIS 
eligibility transaction (HIPA.A 270/271) and the cla.im status transaction (HIP.AA 276/277) to comply with 
the CAQH/CORE Data Content rules. For the CAQH/CORE Infrastructure rules, I-IPES will design and 
develop a leveraged technical solution that will be implemented by each of the HPES MMIS States that 
utilize HPES's ex.isling shared HIPJ\A trat1slator infrastructure. 

B. The MMIS enhance111ents will be managed in two phases. The first phase will asse_ss, design, and in1plement 
the eligibility and benefit CAQH/CORE Data Content Rules. The second phase will assess, design and 
implement the CAQH/CORE Infrastructure Rules for eligibility/benefit transactions and the claims status 
transactions. 

C. For both the Dat.'l Content Rules and the Infrastr_uclme Rules, HPES will perform an assessment and 
design prior to the in1plementation. During the assessment, I-IPES will conduct an end to encl assessment 
and_ impact analysis of the system to determine the scope of work necessary to implement the Operating 
Rules into the system. HPES will identify all areas of the systems that require modification and any 
hardware or tlurd party software that is impacted. 

D. During the implementation, HPES will code and test the modifications needed to bring ilie system into 
compliance. Provider outreach, testing and implementation plaris will be developed and executed. 
Impacted system, provider, and user documentation will be updated to reflect the modifications. 

E. The application design and development fo comply with the Data Content Rules will be performed by the 
Connec1:icut :tvThHS HPES technical team, and billed as modification hours to the Department. 1-lPES with 
track and invoice the assessment and design modification hours against the lvIMIS contract modification 
pool. The development and implementation modification hours will be tracked and invoiced as_ACA 1104 
data content mies project hours. 

F. The project will be ipilcstone deliverable based. Using the MMIS contract invoice process, HPES ,vili 
invoice the Department upon their acceptance of milestone deliverables. The modification hour invoice 
for deliverables will be delivered to the Department quarterly. Modification hours will be .i.n'voiced the 
month following the contract quarter that a dclivcrnblc(s) was accepted by the Department: 
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Dara Content Rules Design and Development Deliverable Schedule . . 
Deliverable Estimated 1:cc Estimated Due Dare 

.. 
Comments 

Modifica1io11 
Hours 

Dara contcnr mies $48,500 500 Decembrr 2012 Assessinen factd design 
Assessment & Design qf the application 
Document changes for the 

'?-70/27 1 and 276/277 
trnnsactions 

Data Content Rules Test $339,500 3,500 April 2013 Development anc.l 
Re~ulis/Go,Livc implementation of the 

,11iplication changes for 
thc.270/271 and 
276/277 transactions 

Total $388,000 4,000 

G. for the CAQH/CORE Infrastructure rules, .HPES will desigi1 and develop a leveraged technical solution 
that will be implemented by each of the five HPES MMIS States that utilize HPES's shared HIP AA 
translator infrastructure (Connecticut, Alabama, Rhode Island, Vermont and Wisconsin). 

H. HPES will supply to the Depattment the implementation and on-going infrastructure support defined in 
the attached Exhibit A 1104 Operating Rules Statement of Work (SOW) 

I. Using the :tvIM:IS contract invoice process, HPES will invoice the Department upon acceptance of the 
nillestone deliverables documented in the following table: 

Levetal!:ed Solution Dcsil!:n and Devclovment Fee Schedule 
Deliverable CT Fee Total Due Date Comments 

Lcvcrngcd 
· Fee 

Infrastructure Rules $39,400 S197,ooo March 2013 Asse~smcot· and design of the leveraged 
Assessment & Design s,ol11tion 
Document 
Code Release for $197,000 $985,000 July 2013 fosiallatio11. and c<infiguiation of the 
Infrastructure share~ hardw~c and software platform 
Co11ncctivi1y Rules complete. Application ready for 

intcgi':Hion into each sla!cs MMIS 
CT Go-Live $48,500 Augus\2013 Leyeraged sohition integrated into 
Leveraged Solution prod11ction CT i\·IMIS 

Totals $284,900 $1,182,000 

J. Using the M:tvIIS contract invoice process, the Department will be billed for upfront and on-going shared. 
infrastructure fees. For the upfront purchases and the installation/ configuration of the leveraged 
environment, the Department will be invoiced during the i,mplementat.ion period upon acce1ii'llnce of tlte 
design. For on-going maintenance and hosting charges, the Departrnent will be billed monthly after system 
go-live, using the MMIS conuact invoicing process. The following table documents the infrastructure fees. 

Upfront Infrastructure nnrl Oni!Oint? Maintenance Fees 
er Total Deliverable DueQ,11e 
Infrastructure Inftastmcture 
Fees Fees 

Initial Purchase and S25,500 $127,500 lnfrnstrucrure Rules 1vlard1 2013 
lnst:illa1ion of Hardware Assess·nieot ~ Design 
and Software Document 
•Ongoing monthly l10sring $152,000 $760,000 Cl' Go,Livc Lcvcn,gcd A ugmt 2013 
and maintenance fee@ Solotion 
S47,SOO/month for 16 
inonths (6/2013 - 9/2014) 
Total Upfront anrl $177,500 $887,500 
Ongoing Maintenance 
Fees for JG MontJ1 Period 
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'The moqthly infrastructure hosting and maintenance cost assumes a minimum commitment date 
through September 2014 for all irnruci1jating states. 

7. Modification of Co11trnct Tra11sacrio1i Volumes 

A To more accurately reflect the current and anticipated transaction volumes processed in the r-.1tvUS, HPES 
and the Department nm~a\ly ·agrc_c to the wiisc the contract pricing st:hedules defined in RFP Section 
D.3.2 Operations, Maintenance, Modifications and l'urno~e.r Tasks Revised Pricing Schedules by 
expanding the transaction pricing schedule corridor ranges from 5% to 25%. The revisions are listed in 
Exhibit A of this ,\mendment. 

Pricing Transaction Effecth·c End Contract Pricing Schedule 
Schedule Date Daic Year Action 
2f-part 2 Pharmacy claims April 1, 2013 Scptcm bcr 30 201,1 6 ond 7 il.fodified 
2g-1>at12 
2h-port 2 2i- Pharmacy claim, October I 201'1 September 30 2017 Option Year 1 Modified 
p:trt 2 Option Year2 
2i-r>art 2 Opt.ion Year3 
2f-part 2 Non pharmacy April I, 2013 September 30 2014 6and 7 Modified 
2g-part 2 claims 

· 2h-part 2 2i- Non pharmacy October 1 2014 September 30 2~17 Option Ycnc I i\lodilicd 
pa.rt 2 claims Option Ycac 2 
2i-Part 2 Option Yenr 3 

.2f-pan 3 ConnPACE October 1 2013 September 30 201'1 6and 7 Removed 
2r.-i>art 3 enrolment 
2h-pa.rl 32i- ConnP,\CE October I 2014 September 30 2017 Option Year 1 Removed 
1;art 3 enrolment Oiition Ycat 2 
2i-vnrt 3 Option Year 3 
2f-part 4 Pharmacy Prior April I, 2013 Scptcmb.er 30 2014 6 arid 7 Mollilicc.l 
2r.-pnrt 4 ;\uthoriintion 
2h-pa.rt 4 2i- Ph,rmacy Prior October 1 2014 September 30 2017 Optio,i Y t,tr 1 i\lodificd 
pa.rt4 Authorization Option Ycnr 2 
2j-part 4 01; tion Year 3 

· 2f-pnrt 5 MCO Encounter, Ocrobcr 1 2013 September 30 2014 6"and 7 Rcmol'ed 
'.4!.·t>nrt S 
2h-part 5 2i· 1'·1CO Encounters Occobcr 1 201 ·1 September 30 2017 Option Year 1 Removed 
p_:ut 5 Optioo Year 2 
2j-pnrt 5 Ot>tion Yea.r 3 
2f-p:1tl 6 c-prcscribing April 1,2013 September 30 2014 6and 7 i\!odificd 
21!-llatt 6 cliJ>.ibilitv 
2h-part 6 2i- c-prcscribing October 1 2014 September 30 2017 Option Year I i\(odiGcd 
part 6 eligibility Option Y,·ac 2 
2j-patt 6 Option Year 3 

B. The revised pricing is in response to the following: 

1) 111e pharmacy claim corridor range }s b eir1g adjusted to reflect cuncnt proch1ction volumes 

2) Connecticut restmcture<l the Healthcare Delivery system, moving the I-lusky A, Husky B, and Charter 
Oak population from the traditional Managed Care to an Administrative. Se1vices Organization (.ASO) 
model with fee-for-service claims processing. The current :inticipate<l transllction volume range no 
longer cover the produ.ction Non-Pharmacy claims transaction volumes being processed in the Mtl,US. 
'fhe transact.ion volume range and the fixed pricing associated with Non-Pharmacy claims transactions 
nre being adjusted to reflect current production volumes. 

3) The number of Pharmacy claims requiring Prior Authorization has been increascd.fron1 what is 
currently projected. The anticipated Prior Authorization volume range currently dcf01cd no longer 
covers the production authorizations being worked by the HPES Priot: Authorization unfr The 
Pharmacy Prior Authorization transaction volume and the fixed pricing associated with these 
transactions arc being adjusted Lo reflect current production volumes. 

4) The current anticipated transaction volume range no longer covers the production e-prescribing 
transaction volumes bc.i11g processed in the MMIS. The transaction volume range and the fixed 
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pricing asso_ciated with c-pr.escribing transactions are being a<ljuste<l _to reflect current production 
volumes. · 

5) Encounter Pricing Agreeme1it: 

a) The_ Depitdment's transition from Managed Care to :in Adrriin.isti:ative Services Organization 
(AS.0) model with fee-for-service claims processing eliminated the need to process .rvtco 
~ncounters in the MMIS. Effective May 1, 2012, HPES and the Department have mutually 
agreed to discontinue the monthly invoicing for Encounter transactions. HPES will submit a 
final Encounter invoice for $70,400 (exiting monthly fee) in th~ April 2012 invoice cycle. HPES 
will continue to accept, process, and track encounters for a mutually agreed upon nm-off period. 

b) A final Encounter transaction true-up will be performed at the end of the :Cun-off period. In 
support of the Encounter run-off process, a "run-off" corridor has been established (sec table 
below). The corridor was derived from the contract pricing schedule and is equal to one month 
of anticipated Encounter volume. A true up will occur if tl1c number of Encounters processed 
from April 1, 2012 though the end of tl1e run-off period is outside the run-off corridor volume 
rage. The Department will receive a credit, or will be invoiced for the out of band transaction 
volm~c at the per transaction rate. The invoicing for the true-up will occur at the end of the 
contract quarter that the rnn-off period ends in. 

B1_1c01mtcr_Transaction Pricinl! Schedule -Pricin!!" Schedule 2.e 11arl 5 
Annual Volume Annual Fee Montl1ly Volume= MontWyFee Out of band 

run-off corridor transaction fee 

6,827,459 - 7,546,139 $8'14,800 568,955 - 628,845 S70,400 +/- .lO 

6) ConnPACE Pricing Agi·eement: 

a) Legislative changes in the Co1rnccticut state budget phased out the ConnPACE program for 
Medicare eligible cli~nts. 'l'hc phase-out has reduced the ConnPACE cnrolmcrit/recnrollmcnts 
beiow the volumes documented in contract pricing schedule 2 part;; (ConnPACE 
Enrolment/Re-enrolment). As a result, HPES and the Department have jointly agreed to _ 
discontimJc the use of the emolh11cnt/ re-enrollment volume based pricing for the Connf> ACE 
program. 

b) Effective July 1 2011, fixed fee resource pricing for ConnPACE will replace the existing ·contract 
volume pricing documented in the ConnPACE E nrollmcnt/Rc-cnrollincnt Pricing Schedules 
(Pricing Schedules 2-Part 3). The table below documents the resource pricing agreement. 

Connl1ACE Pricing Schedule effective July t, 2011 

Phase Start Date End Date HPES Monthly Fee Per Total 
Resources Resource 

l'rogrnm ramp· 7/"1/2011 8/31/2011 4 SS,700 s22,soo 
po,vn/ transition 

011·-going 9/1/2011 8/31/2012 2 $5,700 s11,.100 
opcmtions 

c) HPES provided a credit on the August 2011 invoice for the amount of S8,775.66. This was done 
to reconcile tl1e July 2011 billing where the Department was invoiced according to pricing 
schedule 2 part 3. 

d) Effective September 1, 2011, HP ES discontinued the $6,000 per month billing for rhc additional 
Drug Rebate Analyst added to support the services documented in Amc11dment 2 Sections 13-15 

c) HPES and tl1c Department have mutually agreed tl111t effective September 1, 2012; HPES will 
discontinue supplying and invoirutg for dedica ted staff to support the ConnPACE program 
u,1der the following terms and conditions: 
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i) HPES will continue to support the ConnP i\.CE program absorbing the \York 111to our other 
existing operational teams. · · 

ii) HPES will no longer be held to the ConnP A CE program Service Level Agreements (SL\) 
documented in the MMIS RFP section C4.13.7, and wiU remove ConnPACE fron'l the SLA 
and Operational reporting routinely provided to the Department. 

fu) Contiad section 5.3.c "Key personnel for the Operations Phase" will be modified to 
remo\'e the ConnPi\CE Manager as a required key position for HPES to proyide. 

iv) Conuact section 13.4 "I\ctual Cost-Based Reimbursement", will be modified to include the 
reimbursement ro HPES for the actual cost for ConnPJ\CE bank service fees. 

v) I-IPES reserves the right to re-negotiate these terms in the event the ConnPACE program 
enrollment increases above 500, and/or the functions rcc1uircd to support the program :u:e 
changed to the extent that they can no longer be supported with existing HPES staff 

This document constitutes an :unendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in fnU force and effect. 
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AMENDMENTNUMBERFIVETO 
THE STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES/EDS INFORMATION 

SERVICES, ILC CONTRACT 
ENTERED INTO ON AUGUST 17, 2005, 

FOR THE STATE OF CONNECTICUT'S MEDICAID MANAGEMENT INFORMATION SYSTEM (MMIS) 
DESIGN, DEVELOPMENT AND IMPLEMENTATION AND OPERATIONS CONTRACT 

Whereas, the State of Connecticut Department of Social Services ("State" or "Department") and EDS Information 
Services, LLC ("EDS") entered into a contract on August 17, 2005, for the design, development, implementation and 
operations for the State's Medicaid Management lnformation_System ("MMIS Contract"); and 

Whereas, the Parties last entered into an amendment to this contract on April 26, 2011, and the effective dates of this 
amendment are October 1, 2011 through September 30, 2014; and 

Whereas, EDS Information Services, LLC was merged with and into Electronic Data Systems Corporation on 
December 31, 2007 and as of August 29, 2008 changed its name to Electronic Data Systems, LLC and as of January 
1, 2010 changed its name to HP Enterprise Services, LLC ("HPES"); and 

Whereas, the Department and I-IPES desire to amend the MMIS Contract. 

Now, therefore, for and in consideration of the promises to each other as set forth below, the parties agree as 
follows: 

1. This Amendment Number Five ("Amendment Five") 1s entered into pursuant to Section 1.5, "Contract 
Modifications," of the MMIS Contract. 

2. MAPIR Enhancements, Ongoing Development and Support: HPES will provide a dedicated team of core 
HPES resources to _ the MAPIR Collaborative for application enhancements, system support, and 
maintenance services defined in the attached MAPIR Ongoing Support Proposal. For these services, HPES 
will invoice the Department quarterly payments using the contract invoicing process. The invoice amount 
·will be based on the total number of participating states. 

MAPIR: Enhancements, Ongoing Support and Maintenance Payment Schedule 

States Quarterly T Total for 15 

Paiiicipating* Invoice Amt Months 

10 $77,359.00 $386,795.00 

11 $70,363.00 $351,815.00 

12 $64,500.00 $322,500.00 

13 $59,538.00 $297,690.00 

14 $55,285.00 $276,425.00 

15 $51,600.00 $258,000.00 
*If the total number of participating states drops below 10 
or exceeds 15, HPES reserves the right to re-evaluate pricing 

MAPIR integration/customization: The Connecticut HPES technical team will integrate and customize the 
ongoing MAPIR enhancements for the CT MMIS. For each MAPIR release, the CT HPES team will 
implement the changes required to integrate the functionality into the Connecticut MMIS. 

HPES will be paid the contract hourly modification hour rate for integration and customization of MAPIR 
enhancem_ents. These modification hours will be used for the technical definition, design, and installation of 
core MAPIR enhancements, and for CT Project Management support of MAPIR Collaborative, and on
going oversight of the MAPIR design. For each major release of core MAPIR enhancements, the HPES CT 
MMIS team will produce design documentation and system test results as deliverables for the Department 
review and approval. 
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HPES and the Department have agreed to a not to exceed 3,500 hour estimate for the integration and 
customization of ongoing MAPIR enhancements and maintenance upgrades for the CT MMIS. HPES will 
notify the Department of circumstances that impact th.is estimate (i.e. scope changes). Hours in excess of the 
agreed upon estimate will not be included in the MAPIR modification hour invoice without prior 
Department approval. HPES will include MAPIR modification hours in the quarterly modification hour 
reporting, approval, and invoicing process. Modification hours for MAPIR will be tracked, reported, and 
invoiced separately from the base contract modification hour pool. 

Modifications hours expended to support the HIT/EHR/Incentive Payment Program not directly associated 
with the .integration and customization of MAPIR application will be .invoiced to DSS quarterly using the 
contract modification hour approval and submission process. These hours will be tracked separately and will 
be invoiced to DSS on tl1e HIT /EHR modification hour invoice as a separate line item. 

3. Any change orders issued, whether codified in this amendment or otheiwise, may be revoked unilaterally by 
the Department of Social Services provided that notice is given in writing, email sufficient, at least ten (10) 
days prior to the cancellation of tl1e order. 

4. The contract will meet all federal requirements rel~ted to 42CFR Part 495 Standards for the Electronic 
Health Record 'Technology Incentive Program Subpart D: Requirements Specific to the Medicaid Program 
Procurement standards applicable to the services being provided by HPES. Any changes to these 
requirements will be reviewed by the parties as to scope and price and addressed thru the change control 
process of the Contract. All other terms and conditions of the MM.IS Contract and subsequent amendments 
not addressed in this Amendment remain unchanged and in full force and effect. The parties shall execute 
this Amendment Five, which shall be scanned and emailed to all parties and retained by the Department, the 
Contractor, and by Centers for Medicare and Medicaid Services (CMS), to be executed by their duly 
autl1orized representatives. 

5. Paragraph 23 of Amendment Number Two shall be amended to reflect the most current version of C.G.S. §§ 
4a-60 and 4a-60a reprinted below and any change to applicable regulations, rules, and/ or laws, both State and 
Federal, shall be adhered to by both parties. · 

Non-discrimination. 

(a) For purposes of this Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or 

contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor 

or contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, 

appearance or behavior, whether or not that gender-related identity, appearance or 
behavior is different from that traditionally associated with the person's physiology 
or assigned sex at birth, which gender-related identity can be shown by providing 
evidence including, but not limited to, medical history, care or treatment of the 
gender-related identity, consistent and {uuform assertion of th~ gender-related 
.identity or any other evidence that the gender-related identity is sincerely held, part 
of a person's core identity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of diligence which a reasonable person would 
exercise in the performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonable initial 
efforts necessary to comply with statutoiy or regulatory requirements and additional 
or substituted efforts when it"is determined that such initial efforts will not be 
sufficient to comply with such requirements; 
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(7) "marital status" means being single, married as recognized by the State of 
Connecticut, widowed, separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most 
recent edition of the American Psychiatric Association's "Diagnostic and Statistical 
Manual of Mental Disorders", or a record of or regarding a person as having one or 
more such disorders; 

(9) "minority business enterpris'e" means any small contractor or supplier of materials 
fifty-one percent or more of the capital stock, if any, or assets of which is owned by 
a person or persons: (1) who are active in the daily affairs of the enterprise, (2) who 
have the power to direct the management and policies of the enterprise, and 
(3) who are members of a minority, as such term is defined in subsection (a) of 
Connecticut General Statutes § 32-911; and 

(10) "public works contract" means any agreement between any individual, firm or 
corporation and the State or any political subdivision of the State other than a 
municipality for construction, rehabilitation, conversion, extension, demolition or 
repair of a public building, highway or other changes or improvements in real 
property, or which is financed in whole or in part by the State, including, but not 
limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where 
each contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, 
(2) a quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including 
but not limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. 
Section 1-267, (4) the federal government, (5) a foreign government, or (6) an agency of a 
subdivision, age1:i.cy, state or government described in the immediately preceding enumerated items 
(1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such 

Contractor :will not discriminate or permit discrimination against any person or group of 
persons on the grounds of race, color, religious creed, age, marital status, national origin, 
anccstty, sex, gender identity or expression, mental retardation, mental disability or 
physical disability, including, but not limited to, blindness, unless it is shown by such 
Contractor that such disability prevents performance of the work involved, in any 
manner prohibited by the laws of the United States or of the State of Connecticut; and 
the Contractor further agrees to take affirmative action to insure that applicants with 
)ob-related qualifications are employed and that employees are treated when employed 
without regard to their race, color, religious creed,"age, marital stah1s, national origin, 
ancestry, sex, gender identity or expression, mental retardation, mental disability or 
physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or 
on behalf of the Contractor, to state that it is an "affirmative action-equal opportunity 
employer" in accordance with regulations adopted by· the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with 
which the Contractor has a collective bargaining Agreement or other contract or 
understanding ·and each vendor with which the Contractor has a contract or 
understanding, a notice to be provided by the Commission, advising the labor union or 
workers' representative of the Contractor's commitments under this section and to post 
copies of the notice in conspicuous places available to employees and applicants for 
employment; · 

(4) the Contractor agrees to comply with each provision of this Section and Connecticut 
General Stah1tes §§ 46a-68e and 46a-68f and with each regulation or relevant order 

Page 3 of9 



issued by said Conunission pursuant to Connecticut General Statutes§§ 46a-56, 46a-68e 
and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities 
with such information requested by the Commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of 
the Contractor as relate to the· provisions of this Section and Connecticut General 
Statutes § 46a-56. If the contract is a public works contract, the Contractor agrees and 
warrants that he will make good faith efforts to employ minority business enterprises as 
subcontractors and suppliers of materials on such public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited 
to, the following factors: The Contractor's employment and subcontracting policies, 
patterns and practices; affirmative advertising, recruitment and training; technical assistance 
activities and such other reasonable activities or efforts as the Commission may prescribe 
that are designed to ensure the participation of minority business enterprises in public works 
projects. 

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed 
by the Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in every 
subcontract or purchase order entered into in order to fulfill any obligation of a contract 
with the State and such provisions shall be binding on a subcontractor, vendor or 
manufacturer unless exempted by regulations or orders of the Commission. The Contractor 
shall take such action with respect to any such subcontract or purchase order as the 
Conunission may direct as a means of enforcing such provisions including sanctions for 
noncompliance in accordance with Connecticut General Statutes §46a-56; provided if such 
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or 
vendor as a result of such direction by the Commission, the Contractor may request the 
State of Connecticut to enter into any such litigation or negotiation prior thereto to protect 
the interests of the State and the State may so enter. 

(£) The Contractor agrees to comply with the regulations referred to in this. Section as they exist 
on the date of this Contract and as they may be adopted or amended from time to time 
during the term of this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the performance of the Contract such 

Contractor will not discriminate or permit discrimination against any person or group 
of persons on the grounds of sexual orientation, in any manner prohibited by the laws 
of the United States or the State of Connecticut, and that employees are treated when 
employed without regard to their sexual orientation; · 

(2) the Contractor agrees to provide each labor union or representative of workers with 
which such Contractor has a collective bargaining Agreement or other contract or 
understanding and each vendor with which such Contractor has a contract or 
understanding, a notice to be provided by the Commission on Human Rights and 
Opportunities advising the labor union or workers' representative of the Contractor's 
commitments under this section, and to post copies of the notice in conspicuous 
places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said Conunission pursuant to Connecticut 
General Statutes § 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the Commission, and permit access 
to pertinent books, records and accounts, concerning the employment practices and 
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procedures of the Contractor which relate to the provisions of this Section and 
Connecticut General Statutes§ 46a-56. 

(h) The Contractor shall include the provisions of the foregoing paragraph in eve1y subcontract 
or purchase order entered into in order to fulfill any obligation of a contract with the State 
and such provisions shall be binding on a subcontractor, vendor or manufacturer unless 
exempted by regulations or orders of the Commission. The Contractor shall take such 
action with respect to any such subcontract or purchase order as the Commission may direct 
as a means of enforcing such provisions including sanctions for noncompliance in 
accordance with Connecticut General Statutes § 46a-56; provided, if such Contractor 
becomes involved in, or is threatened with, litigation with a subcontractor or vendor as a 
result of such direction by the Commission, the Contractor may request the State of 
Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. The following provisions shall be added to the contract: 

a. The Department of Social Services is entering into this contract under the authority of C.G.S. §4-8. 

b. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. 
Meskill, promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 
17 of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of 
employment openings; Execu.tive Order No. 16 of Governor John G . Rowland, promulgated August 
4, 1999, concerning violence in the workplace. This Contract may also be subject to Executive 
Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and 
Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement 
of cleaning products and services, in accordance with their respective terms and conditions. All of 
these Executive orders are incorporated into and made a part of the Contract as if they had been 
fully set forth in it. At the Contractor's request, the Agency shall provide a copy of these Orders to 
the Contractor. 

c. Protection of Personal Information. 

"Personal Information" shall mean any name, number or other information that may be used, 
alone or in conjunction with any other information, to identify a specific individual including, but 
not limited to, such individual's name, date of birth, mother's maiden name, motor vehicle operator's 
license number, Social Security number, employee identification number, employer or taxpayer 
identification number, alien registration number, government passport number, health insurance 
identification number, demand deposit account number, savings account number, credit card 
number, debit card number or unique biometric data such as fingerprint, voice print, retina or iris 
image, or other unique physical representation. Without limiting the foregoing, Confidential 
Information shall also include any information that the Department classifies as "confidential" or 
"restricted." Confidential Information shall not include information that may be lawfully obtained 
from publicly available sources or from federal, state, or local government records which are lawfully 
made available to the general public. 

"Personal Information Breach" shall mean, generally, an instance where an unauthorized person 
or entity accesses Confidential Information in any manner, including but not limited to the following 
occurrences: (1) any Confidential Information that is not enc1ypted or protected is misplaced, lost, 
stolen or in any way compromised; (2) one or more third parties have had access to or taken control 
or possession of any Confidential Information that is n~t enc1ypted or protected without prior 
written authorization from the State; (3) the unauthorized acquisition of encrypted or protected 
Confidential Information together with the confidential process or key that is capable of 
compromising the integrity of the Confidential Information; or (4) if there is a substantial risk of 
identity theft or fraud to the client, the Contractor, the Department or State. 
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(a) Cqntractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance with the current industry standards, attached hereto as Exhibit A. 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data 
security program for the protection of Personal Information. The safeguards contained in such 
program shall be consistent with and comply with the mandato1y safeguards for protection of 
Personal Information, and information of a similar character, as set forth in all applicable federal 
and state law and written policy of the Department or State, attached as Ex. A, concerning the 

. confidentiality of Personal Information. Such data-security program shall include, but not be 
limited to, the following: 

(1) A security policy for employees related to the storage, access and transportation of data 
containing Personal Information; 

(2) Reasonable restrictions on access to records containing Personal Information, including 
access to any locked storage where such records are kept; 

(3) A process for reviewing policies and secutity measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to 

passwords; and 
(5) Enc1ypting of Personal Information that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify the Department and the Connecticut Office 
of the Attorney General as soon as practical, but no later than twenty-four (24) hours, after they 
become aware of or suspect that any Personal Information which Contractor or Contractor 
Parties possess or control has been subject to a Personal Information Breach. If a Personal 
Information Breach has occurred, the Contractor shall, within three (3) business days after the 
notification, present a credit m onitoring and protection plan to the Commissioner of 
Administrative Services, the Department and the Connecticut Office of the Attorney G eneral, 
for review and approval. Such credit monitoring or protection plan shall be made available by 
the Contractor at its own cost and expense to all individuals affected by the Per sonal 
Information Breach. Such credit monitoring or protection plan sh all include, but is not limited 
to reimbursement for the cost of placing and lifting one (1) security freeze per credit file 
pursuant to Connecticut General Statutes § 36a-701a. Such credit monitoring or protection 
plans shall be approved by the State in accordance with this Section and shall cover a length of 
time commensurate with the circumstances of the Personal Information Breach. The 
Contractors' costs and expenses for the credit monitoring and protection plan shall not be 
recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring 
each Contractor Party to safeguard Personal Information in the same manner as provided for in 
this Section. 

(e) Nothing in this Section shall sup ersede in any manner Contractor's or Contractor Party's 
obligations pursuant to HIP AA or the provisions of this Contract concerning the obligations of 
the Contractor as a Business Associate of the Department. 

d. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a 
"large state contract" as that term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if 
an officer, employee or appointing authority of the Contractor takes or threatens to take any · 
personnel action against any employee of the Contractor in retaliation for such employee's disclosure 
of information to any employee of the Contracting state or quasi-public agency or the Auditors of 
Public Accounts or the Attorney General under subsection (a) of such statute, the Contractor shall 
b e liable for a civil penalty of not more than five thousand dollars ($5,000) for each offense, up to a 
maximum of twenty per cent (20%) of the value of this Contract. Each violation shall be a separate 
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and distinct offense and in the case of a continuing violation, each c_alenda.r day's continuance =ohl1e 
violation shall be deemed to be a separate and distinct offense. The State may request that the' 
Attorney Genc~al bring a civil ~ction in the Superior Court for the Judicial pistrict of Hartford to. 
seek imposition and recovery of such civil penalty. In acco,rdai.1cc with su.bs~~tion (f) of such statute, 
each large state Contractor, as defined in the statute, shall post a notice ·of the relev:a11t:sections ·pf 
the statute relating to large state Contractors in a cohspici:101.isplace \Vbich is· rea~jivailable for 
viewing by the employees of ~he Cohtiactoj:. · . . . . . 

e. Sovereign Immunity. The Contractor and Contractor Parties acknowledge ani:l agree that nothiµg 
in the Contract, or the solicitation leading up ~o the Contract, shall be tonstrue9 as a modifical;ion, , 
compromise or waiver by the State .of any rights or defenses of any immunities provided by Federal 
law or th·c laws of the State of Connecticut to the State or any.of its officers and employees, which 
they may have had, now liave o.t will hlivc·\viJh tespect. ·to all' rnat.,t:~t$ arising out of the CC>Q\i;act. '.fo 
the extert that this Ses;tlon ~onfli_cts with -a_ny other Sett;ic>n, :tf1i~.Sectipn sh:ili" $overn. . .. -

f. ~ampaign Contribution Restrictio11s. For all State qmtracts as. defined in·c.q.s. § 9-Gli(g) .. the 
authorized s·ignato.ty to :this Contract expressly acknowledges receipt of the Stat\! ·.E)e<;tion~ ·· · 
Enforcement Commission's ("SEEC") notice advising state c:ontrahors of state campaign 
contril:mtion and solicitation prohibitions, a·11d -i.vill inform its princip~ls i;,f thecortfen_tighhe riot;i:ce. 
$ee ~E.¥,C F9rm 11 reproduced below: · · · · · · · · · · · · · · · · · · 

iittr,:i/www,ct.gov/seec/lib/seec/forms/contrnctor reP.orling /seec_ .fonn 11 -_notice ·only.ndf 

APPROVI;:D: 

nv: ~La1u _;~1 &flll(J thu 
Diany ~verisoh, General Managei' · 
Government ijealthqar~ & Human Servic~s 
HP Ent~rptise $etvices, LJ,,C 

DATE: I j ;l/ / d:o I:) 

By :--!,,.~-..e.=~.=...c,.__--=--,L-1---------' 

Rode/ ck L. Brem by, Co ·1ssionel 
Department of Social S.ervicelS.: 
State of Connectict.Jt 

DATE:_~+-~_Z:r..__1?_~!_0_. ---,---

Bv: __ H--f--=-====----____._/ _Jo.:.....:_{ I 3~· . 

l ssodate Attorney General 
,Joserli l( ... ~;'v\ 
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Notice to Executive Branch State Contractors and Prnspective State 
Contractors of Campaign Contribution and Solicitation Limitations 

This i,otice is pm.-ided tmder the a1,1tho1ity of Cou.'!edicut Gane.ral StatutEs §9-6]2(g)(2), ;;.s amended by P.A. 10-] , ;.md is for 
the pt11yo~i! of infonniug state e:ollb:adc,r; and pro,p-2cfae sfate contracfo1; of the following i ;;.t1.· (itali~ized worili are: dEfuied on 
the re,·i!1"'.c-!!c side of thi~ page). 

CAMPAIGN CONTRIBUTION AND SOLICITATION LBilTATIO:'iS 

l\·o sra:~ co.,m'(fC{c·J', prosp~cth~ :;!n!~ co.n:Yactor .. p~i!icfpt1; ofa star" co,1~r.ctor or prfi-Jei_paJ ofaprospr:xtf,~r iiatL"' co.;,.r,uc!or, wifu r~ga:d 
to :t Jtfl/'1 co1111"11cl or .r,:i:,, co11.'1'r.cl :;o/iciump111,itll or frc,m::. st;;ti! agen,:y in the e:,ect;ti\·e lmuicb t'r ~ i:.uasi-p·.tbl:c ngi!ncy or::. h"'ld..r, o~ 
pri.ndpal \."[ 3 hold€:J' t'f a ntid preqr,nlific::.tio:i certificate, sbal! wi.,e 3 rnDtnlmtiau t;:, (i) :'.ll ec::qilorn:01y co~tP- m c3nd.id..1.t-: rnllillliit2e 
e;t.b\i;hed by:; candid::.te for uo;1Ji.n..~tivn t'r e!ectio:i io fue cfflce of Gon:nor, Lieutela:it Gon.,ior, At.orney Geue:il, Sca:e Comptrollo::r, 
Se;:ret:ll}' of die StJte or St:;i2 Treamrer, (H) s politic;;! colllli1.it:ee m1tllod?:ed to wa};e con:rib:1:iom N e7.peidi:nres to or for the b2:ie:H of 
rncb cn:ididate;, er (iii) a party co:Illllit:e-: (\\·bfrh includes to,m cornru.irti!EE). 

ill ::.dditiou, no hold~ or i:-rilldpal d :, holdn of :; \•alid preq11-3lifkniion certi.fice:e, !~LI nnke n contribu:ir,D to (0 ,.-,u e:,p'.c,rato:-;,· 
cc,mmitt .. e or cand:da:e com:n:ttee e;:ablisbed b;o a cmdid::.te for uo1.rJ.iBdon or elecctoD to the office cf Sta:e sen,tor or S,ate 
rep:ese:i:at:i\·e, (iO a pol:tical co:nmitte nfuo:ized ·w llll1:e rnutrit-utions {:or e:.,~ud:tures to c,r fo: 6.e beuefit of such cmdid.J.te;, or (iii) :;, 
pm:,- commime. 

Ou and :i:'te-r Ja:i·.1::.ry l , Wl l, lh) .;t~te contractor, p~c,;pWin; !i~te contracto~, pri::!dpJ! of s scm conITTJ.ccor o: pr':.ncip:il of a po:.pecth"e 
i,ate cc,r.trn,:tor, witb reg~d co:; slate cc,utJaci or ,t:;t2 contrn•:t solicLtatic,u 11i;ll er from:; st~'.e :i,gi!ucy ill tlle exernti,;e brn:icb o: ~ 
qm,i-pubti, agency or~. bo!der, o; priucip~J of:; botder o::; ntlid preqmliiirntkn <ffiificate, ,h:;U lillowiu gly so/irll contributious from 
fue : iate coutr:;,:tor's er prospe--:th·e ;tJti! ccntr;;ctor's Employ~s c,r from a s11bco.,1rmcror o:r p.•i,!cip11!$ of t/u1 s~bcomrac/01 on bebalf of (i) 
31.l explor~tc:ry collllllirtee {:or c;,nd:da'.E cc•llllllirtee e;tJbli;h;,d by '1 c::.r,di<bte fo; noruinatiou or el;,ctlou to ra;, cffm, o: Gonruc,r, 
Lleut~ua:it Go-.·Eruor, Anorney G2:ieral, StJte Ccm.l)ttollE, Secreta:ry ofibe S~.:'.ti! c,r Siate Trea,mer, ru) :i J)':llitical co!Ll!littee a·.nllorized to 
m ; e contrib11tic!ll or ex.,oeidit,ires to ,or for fue b1e1:efi: cf mcb c.ud:d:1.:H, N (iiij a p:u\r colllllli:tee. 

nun· TO H-.TORM 
Sta'.e cou:r~W:ors :>.lld prospective srnte co:itr,;crnr;: :ire rei:iuued to w orm tl:eir jprlndpals of the ::.bon p:ohibi.ion,, s;; applirnble,. a:id fue 
i:-~m'bte pe:Ll.Hi:es a:id oth~r co:isequi!uce; of :my \ 'io!,Jric-n tlmeof. 

PE!'i"ALTIES FOR VIOLATIO:XS 

Conm'bL1ri•c!ll or ,oticit~tio:is cf contril:,utio:is m..,d1: i.Jl tio!adou oftb1: abo,-e p=ohlbinou; may remlib. the fo!lc\\ing d1i! ::.:id crimSllll.l 
J:,e]laJries: 

C'hil pen~lti~~Up t o S2,000 c,r rwice fue :iwotmt cf fae prolli"bited ,cou:n'bmion, wbiciiever is grea:E , ap[r,;;t::. pr'.i:cip:L! or::. colllracrnr. 
Any state CODtJactN c1 i:-rospecti.-e, slate coutJactor ll'bkll fails to wn~;e re:i.,cnJb!e efforts ta rnl!lply 11.iti:J. tl.e pra,:-is[ou; req\liri~ r.otice to 
i;s principals cf tile;e prollloitions and th~ y.lE tible co!lleQt:e!lces cf fuei:r ,iolntions l!l.2)' au o be subject to civil p61.altie; ofup to $:!;ODO o, 
mice th~ r,llloll!lt of the pobil;,i:1:d contril:r.,tioD; wade bythc'!irpr':.ncip:L!.s. 

Crimin~] pca:ilti~ -A.Dy !mawi:ig o:id \\' iUful \fobrion of the p10bibitiou is a C.la.,, D felon:,-, wi!.ich WD)' subj~c1 the 1io!o;or co 
imprisocmea: of noi mo,,a tiJ.JU 5 yem, or i.:ot mc,re tbn -~5,000 in fule;., or boa 

COl'ffRAC'T CONSEQUENCES 

ill tlle ca;e cf :a ;t31e contr,;cto:, ,co:i:rilmtion.; W3de or sotici:ed in ,·iol:ltion of tbe ::.bc,..-e pro11'b:tio:is may re;ul; i.I:, fue comract c,o...ing 
,·oided. 

In ille case oh prospe..ti•:e H~ti! contt:J,tc,r, coDb'it-utions 1:.1:,de or ;.c,licited iu ,fofati,,:i of th~ abo·,e, prol!ibirit'JH sbal! 1es11lt ill. 6.e cc,nna,~t 
di!sciriiJe:l ill tlti! ! t:;te contmcc sol:rita:iou not bEi.:lg 11warded to the a;·rospecti.rn !late cc,ntJactor, unless the Sca:e Election; Enforc8ll:llt 
ColU.lll.ission di!lemriuE ilia: w:tig.;,ring cb:1uu;,tmce;. e:<l;; concerning iudl 1io!anou. 

The St~te sbalt i.:ot nw::.rd :;ny othi!r sta:E couaa,t to :myoue foui:d w ,fol~iio:i. af ue abo,·e proaib[tio:is for a ;i:"1iod oi o:ie ye::.r a.fri!r tlle 
eli!ciion for wl!i,:b such co:i:ribm[c-D [; made or !-::-lid:£-d, unle;; the ~cm Elec;ious I!l.forceta.i!DC COlllllliss[oD detemini!s tbat llliripring 
circlJ.IllSta!lces e;d,t rnncerci!lg such 1fol;;.tion. 

Additional iuf,:mJ13tion =:, be fo=q ou tbe web;.ite o"f tb.e. Sta:e Elecnom Enfarce-D1eit Comllli;siou, inw; -u ~on 's•<>r. c.1idi ·OD th~ lil!k 
to "Lobbyist/Coulr.!rcc,r Limita:ious." · · 
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CO)c,1:lTl(liT STATE EU:CIIO:SSI:1':FORlDiL\"T cm.n.m~IO:S 
R...-. 1,11 
P,~'2 ofl 

DEF11'ITIONS 

",SintH-0::.1rcmo:'· me;o, a i:e:,ou, bu.sb,;; ectity crnoDprofit orr,oj2ajvr. 11~.1 e:ite;; bltv a st,Ue concrw. Sucb J:e-HC·ll, bt:;blm e:itl}' c,rnollf)rnf:t 
oig~J.livu sl1a:1 tE d~el!lec\ ,o t-: ~. sta:2 to~trnctvr r.!ltil [)2:;,wl:e; cl1:rty-fi.,I of 11:;, :,21.r iu n'l:icl: such coul:'ilct ieruili!JH;. "St~.le coDtJWc,f' doe; not 
k-:li.:d, J n:·.11:,icijl~lity or Ji:y or'.r.r J:vlit:::?.i nioli\i;fon of foe stme, inc,uding mr ~11tije; or J,;o:fr.t:m:i, drily cmt~ by the n:·.11:JcijJJlity or i:vlitirnl 
;t:·oli1i;ic-n e,ct-.i;.irelr al!lo:ig;I t:~e~~·;~; to fu.,.he; .,&;-· pu.-po .. a\1!;;0:iz2:I. by stJ:u:2 or clli,rier, c-u.n i!ill,P'.o;-22 ill t::,2 e~2:ud,·2 or!2r,,:~fre bDd! of 
st,m gor=e:it or a quJ.;: ·J:lll:,ic agei:,:y, wl:.;tl:.;r b foe cla;;lfi2:! o; m:,:h;;ified ;e7,ice ~.nci fu] o:!}Jrt-tin:2, ai:d o~y b !',tel: pe:;o:i·s rnp?.d:p.; a ,tJ.te 
or g11Hi-i::.11:,Ji,: 1,ge:i:r en::.:iloyo-:. 

·-i:~o;yectiv'= m,te ~oi:irnctvr .. me.n, ~. i:e:;o:i, bllib2;, ei:H;:,· o; nc·DJ•roiit orga:iliJjon 11:J..1 (i) !:tbnJt; a rc;i:vi:;e to~- m,te coi:imct ;ol:cht:o:i by the stJ.te, 
~- stat: l.ge.ncy .()r n qm.,:-i:\1c:ic ?:g<"DC)', or?: prc,po;?J in re,:;,c-n,e to ?: •<"~rr.;t for prc,po;n!; by fr,2 stI1e, ?, ;iMe 1,ge:icr or~- c,UJ;i-pubh a_;:21lc~·. 10tl cite 
coi:1rnct t ~; b:211 ;,n:mi bto, or (ii) !:old; n 1·a1lid pt.CJll,llifBtc:i ce::;:if:r?,tE h,u:iby tlte Coi::u::ii;;ic,ner v:f Adn:idst-aj·,;; Sm ice; i:nd~r ,~tior, 41-l (•). · 
-Pro,.y~cti•;.; m,IE coi:iract,ir'' doe; w:>I il:drJe a n:;1dci]Jality or ni:y otl1.r political rnl:dhi,ion of the mte, i::ido.uliDg ar.y ei:liii.;,; or nmdatfon; dttly 
cr.-J1e6 by u: 1J1•.1n:cip?J::t;, or pc,Jili,:~J sr:~li,i;ic,] ~xc,u;irely il.'.llong;l il: .. n:;eln,. tv fu.,he: 1.n~· pr.lJJD;e ?,Utll(lrfaed by ~:1,Me or cl:,,;1er, c,r n:i e:»pk,yee 
ii: t::,;, e:·~~;1ti'.'e o; leg:i;htio.,;, bJ.nch oi stJ.te ~on=:-=llt o: ~. qm,;:-i:ul::.ic ~ei:.:y, wl:~1!:ioJ b tl1e cln;;i.fied o: 111:-:la;,:fied ,e:.•i•:.-ud full o: !)nrt-iin::, ;nd 
oc]y b ,·,tel: :i;e;;o:i·s cnp.l,:ity a; n sta:: c,r qL1";(-p1l;iic ager.,;y e:»ployH. 

'-?il!dJ)JJ of a stJ.1e co:i1rnct,ir o: i:,ro;]Jerti1·c sta:;, col!.':I?.clor .. n: .. J.n; (l) a:iy illc.j,,ic:.1nl \\'ho i; a l!.li!nit:e; elf the 1;01,ril cf di:'ectvc; of. or i:.;,_; azi owne:sh:p 
k 1~r2;t of f.n i:e:cfnt c,r LJc,re b, ~- !-Mt;; contracto: ~= :pro;p2::f.ve ;:i,te co:.l:i!c,o:. wbio:h [; a blliioe;; ei:ti1y. e1;,~p; for au iDei'.'::!1.1"1 wbl} i; a n:=oer o: 
11:;: boMd of dtmo:; c,f n oo.:.profi: c,r_gar.izatio], (ii) 1.n ii:-:lixidt:.'.'.l who i; En:plo}':-:1 t,y ~. srnte co::;t:acca; or pro;p.;cdre ;1~t2 cc;.ntr~,:tor. w:~i,:i1 i; 1. bu;:nes; 
eitit::y, as pre,::!e.:.1, 1re~;ure: or e:·;~:mire r:ce pr~;ide:,~ (iii) on iDlio.iduiJ) wilo ii foe chiefo,ecr:rive office; ofa stJ.le contr4,:lc,J or prn;i:.;,:1ive S!il:~ 
co~1rnctor, wh:clt i; i:ot a t ,,1,iJ:~;;. enti:,·. 1d: a rn.te concr.w or o; p:o;p2~ti,•e sto:e conm,:1c•r ];,1; co sucb officer, 11:':D the o:fi.:er wl:o clu:y :i;c,;;,;;~; 
co~il!'lol£- poi\'~: o:l Outie;, (ii.') .:'.ll. office:- c•r ~n eCJ]llc.yee cf il:!)' s1ilt;_cot1ractor c·:r pra.iJecd.1•2: :t:'iti?: cc,:ntr,:,J:ior nlo l:;J.; mwiog,1ia.l or Circrr:::fo11m;, 
n=;pvnrI}l.'itf,,s li f!h 1 ~SJ.'1.':.~r t,..l ll s.'~~ trJi:!7£1((, tt') 11:-;: tJ:C•ll.i:? or~. lf11}L~~11,~u c.~HQ l\'J:() t e:g~teen )'eilt~ of~-~= or ,o;de; -0f ilt:: i.Dc.i\iC.m1l d::!icnttd iu tlli,;. 
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AMENDMENT NUMBER FOUR TO 
THE STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES/EDS 

INFORMATION SERVICES, LLC CONTRACT 
ENTERED INTO ON AUGUST 17, 2005, 

FOR THE STATE OF CONNECTICUT'S MEDICAID MANAGEMENT 
INFORMATION SYSTEM (MMIS) DESIGN, DEVELOPMENT AND 

IMPLEMENTATION AND OPERATIONS CONTRACT 

Whereas, the State of Connecticut Department of Social Services ("State" or "Department") and 
EDS Information Services, LLC ("EDS") entered into a contract on August 17, 2005, for the 
design, development, implementation and operations for the State's Medicaid Management 
Information System ("MMIS Contract"); and 

Whereas, the Parties last entered into an amendment to this contract on June 8, 2010; and 

Whereas, EDS 'Information Services, LLC was merged with and into Electronic Data Systems 
Corporation on December 31, 2007 and as of August 29, 2008 changed its name to Electronic 
Data Systems, LLC and as of January 1, 2010 changed its name to HP Enterprise Services, LLC 
("HPES"); and 

Whereas, the Department and HPES desire to amend the MMIS Contract. 

Now, therefore, for and in consideration of the promises to each other as set forth below, the 
parties agree as follows: 

1. This Amendment Number Four ("Amendment Four") is entered into pursuant to 
Section 1.5, "Contract Modifications," of the MMIS Contract. 

2. HPES and the State jointly agree to modify the MMIS Scope of Work (Section C of the 
RFP). The scope of work is being amended to add; (1) Connecticut's shared cost for the 
design and development of the core Medical Assistance Provider Incentive Repository 
(MAPIR) application for Year ·1 (2) Planning and suppmt effort for Connecticut's State 
Medicaid Health Information Technology (HIT) Plan (SMHP), (3) integration and 
customization of ~IR for the Connecticut MMIS, and (4) on-going operational support 
for the Medicaid HIT Provider Incentive Program. · 

a. HPES and the State have mutually agreed to separate invoicing and payments for 
the Medicaid Provider Incentive Payment Program into two phases (1) payments 
associated with planning and design tasks, and (2) payments associated. with 
development and implementation tasks. · 
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b. In a multiple state collaborative, the Commonwealth of Pennsylvania's Office of 
Medical Assistance Programs (PA OMAP) has led a collaborative effort with HP 
Enterprise Services (HPES) and States with an HPES MMIS, to build a new 
application. The application will have the capability to accommodate the 
payment provisions of the American Recovery and Reinvestment Act of 2009 
(ARRA) that relate to provider and hospital incentive payments for the adoption 
and meaningful use of certified electronic health record (EHR) technology. HPES 
is developing a core application to meet the i:equirements of the first year of the 
Medicaid Provider Incentive Program. The core application being developed and 
subsequently will interface with the National Level Repository (NLR) as well as 
individual States' Medicaid Management Information Systems (MMIS) to allow 
providers to complete applications and, if approved, generate EHR incentive 
payments. This application is known as the core Medical Assistance Provider 
Incentive Repository (MAPIR). 

c. The cost of the core MAPIR development will be divided equally between all 
States that committed to the project through the multi-State collaborative. The 
MAPIR system will be paid based on three deliverables. The first payment 
deliverable is for scope determination, high-level business requirements and 
project planning. The second payment deliverable is for Release #1 of the core 
MAPIR application. The third deliverable is for Release #2 of the core MAPIR 
application. 

3. Planning and Design Phase - Provider Incentive Payment Program and SMHP: The 
paragraphs below document the components and payment terms for the planning and 
design phase of the Provider Incentive Payment Program. 

a. MAPIR integration and customization design: The HPES CT_ MMIS technical 
team will develop the design to integrate and customize the core MAPIR 
application for the Connecticut MMIS. The outputs from this design process will 
include a design document, a price estimate to implement the changes, and if 
required, a price estimate for any additional hardware or software needed to 
integrate the MAPIR application into the CT MMIS. 

HPES will be paid the contract hourly modification hour rate for the MAPIR 
integration and customization design. HPES will include the MAPIR design 
modification hours in the quarterly modification hour reporting, approval, and 
invo1cmg process. However, modification hours for MAPIR will be tracked, 
reported, and invoiced separately from the base contract modification hour pool. 

b. Provider Outreach Postage Cost: HPES will uniquely track and invoice postage 
associated with the incentive payment mailings. HPES will continue this process 
until March 2011, or earlier if instructed to discontinue by DSS. Thereafter 
postage will be invoiced in accordance with the contract invoice process for 
postage. 
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c. HITISMHP planning, analysis, support and design: HPES will support the 
Department in the planning and design of Connecticut's HIT/SMHP. Hours will be 
tracked for approved billable resources that support this project. HPES will be paid 
the contract hourly modification hour rate for SMHP planning and design support. 
HPES will include the HIT/SMHP modification hours in the quarterly modification 
hour reporting, approval, and invoicing process. Modification hours for HIT/SMHP 
support will be tracked, reported, and invoiced separately from the base contract 
modification hour pool. 

Change Orders/Modification hours related to the preparation of the HIT Provider 
Incentive Program (i.e. provider portal home page to house Medicaid EHR 
communications, provider mailings) will be tracked and invoiced to the 
Department. HPES will include these modification hours in the qua11erly 
modification hour reporting, approval, and invoicing process. These modification 
hours will be tracked, reported, and invoiced separately from the base contract 
modification hour pool. 

Design and Planning Payment Schedule 

Design Activity Estimated Estimated Estimated Estimated Invoice Amount 
Delivery Modification Invoice Date Notes 

Date Hours 
CoreMAPIR December NIA December 30, $74,902 - Invoice amount 
Design 2010 2010 dependent on number of states 

in multi-state collaborative 
MAPIR integration February, 1,500* April 30, 
and customization 2011 2011 $138,000 
design 
Provider outreach January 30, $2,000 - Estimated postage 
Postage cost 2011 cost for provider mailings 
HIT/SMHP 250* Janua1y 30, 
planning, analysis, 2011 $23,000 
support, and design 

* Hours presented as not to exceed estimates 

4. Development and Implementation Phase - Provider Incentive Payment Program: The 
paragraphs below document the components and payment terms for the Development and 
Implementation phase of the Provider Incentive Payment Program. 

a. Core MAPIR design: HPES will develop the MAPIR planning and design 
deliverable. This deliverable will contain a Requirements Definition Document, a 
Design Document, and the Project Schedule. The deliverable will be presented to 
the Multi-State Collaborative for review and approval. Upon deliverable approval 
by the lead state (Commonwealth of Pennsylvania), DSS will be invoiced for the 
Connecticut share of the MAPIR design deliverable. The CT MMIS monthly 
contract invoice process will be utilized to bill the Department for this 
deliverable. A separate invoice will be created for MAPIR design deliverable. 
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b. Core MAPIR Development: The HPES MAPIR team will develop the core 
MAPIR application. Two releases of MAPIR functionality are scheduled, with 
each release being a payment deliverable. The components of each 
release/deliverable will consist of technical specifications and source code 
package, testing results, provider and user documentation. The deliverable will be 
presented to the Multi-State Collaborative for review and approval, which will be 
granted by the Collaborative lead state (Commonwealth of Pennsylvania). Upon 
deliverable approval, DSS will be invoiced for the Connecticut share of the 
MAPIR Development deliverable. HPES will use the CT MMIS monthly 
contract invoice process to bill the Department for this deliverable. Separate 
month end invoices will be created for MAPIR Development deliverables. 

c. MAPIR integration/customization: The Connecticut HPES technical team will 
integrate and customize the core MAPIR application for the CT MMIS. For each 
MAPIR release, the CT HPES team will implement the changes required to 
integrate the functionality into the Connecticut MMIS. 

HPES will be paid the contract hourly modification hour rate for the development 
and implementation of MAPIR integration and customization. HPES will include 
MAPIR modification hours in the quarterly modification hour reporting, approval, 
and invoicing process. Modification hours for MAPIR will be tracked, reported, 
and invoiced separately from the base contract modification hour pool. 

d. Provider outreach/Provider Incentive Program preparation: HPES will provide 
provider outreach and incentive program preparation services in support of the 
incentive payment program as needed and as agreed to by the Department. Prior 
to incurring any costs for such outreach or preparation services, HPES shall 
present an estimated budget to the Department for its approval. Upon written 
approval of the cost estimate, HPES may perform work and incur costs for this 
aspect of the project but in the event of unanticipated costs overruns, HPES must 
seek approval from the Department before incurring the additional costs. 
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Development & Implementation Payment Schedule 

Design Activity Estimated Estimated Estimated Estimated Invoice Amount 
Delivery Hours Invoice Notes 

Date Date 
CoreMAPIR February NIA February $119,843 - Final invoice amount 
Release 1 2011 28, 2011 dependent on number of states in 

multi-state collaborative 
MAPIR Release 1 April April 30, $147,200 - Estimate includes 
Integration and 2011 1,600* 2011 technical resource and project 
Customization management hours 
CoreMAPIR April NIA April 30, $104,863 - Final invoice amount 
Release 2 2011 2011 dependent on number of states in 

multi-state collaborative 
MAPIR Integration May 2011 1,000* July 30, $92,000 - Estimate includes 
and Customization 2011 technical resource and project 
Release 2 management hours 
Provider outreach $1,500 - Estimated cost for 
incentive payment additional phone/fax installations 
program preparation 

* Hours presented as not to exceed estimates 

e. Provider Incentive Payment Program Operational Support: To support the known 
operational requirements for the Connecticut Medicaid EHR Provider Incentive 
Program, three (3) additional HPES Provider Relations staff will be added. These 
resources will be locally based to support the CT office and will be comprised of 
two (2) Provider Relations Representatives and one (1) Call Center 
Representative. The operational expenses for the additional Provider Relations 
staff are .documented in the Operational Support Payment Schedule below. The 
expenses include travel, and phone/fax line charges. 

f. Responsibilities for the Provider Relations Representative resources will include: 
i. Draft all outreach documentation, training and publication materials 

11. Deliver dedicated provider training and informational workshops 
iii. Provide provider site visits as requested 
iv. Deliver regular update training to all internal call center staff and internal 

users 
v. Assist providers in questions smrnunding the Incentive Payment Program, 

provider eligibility, incentive payment calculations, meaningful use and 
escalated desk level review inquiries 

vi. On-going review and updates to all Connecticut Medicaid Incentive Program 
static content materials 
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g. Responsibilities for the Call Center Representative resource will include: 
i. Front line response/handling of inbound provider contacts 

n. Escalation of provider issues. to Incentive Program Provider Relations 
Representatives 

iii. Coordination of Provider Workshop registrations 

HPES will invoice DSS the monthly operational fee, and fixed monthly rate per resource 
shown in the Operational Support Payment Schedule below. The contract monthly 
invoice process will be used to bill the Department for these additional resources. 

The Department and HPES mutually agree that the number of HPES supplied resources 
and associated operational fees to support incentive payment operational functions will 
be established and may be adjusted based on the volume of providers emolled, and the 
specific functions the Department dete1mines HPES will support. 

Operational Support Payment Schedule 

Description Monthly Rate 
Provider Relations Representative $6,000 
Call Center Representative $5,700 
Monthly operational fee 
(Travel, Phone lines and usage) $440 

5. As of the effective date of this Amendment Four, paragraph 5 replaces and modifies the 
additional services letter signed under Section 1.5 of the MMIS contract titled MLIA 
Client Call Center Staffing Proposal dated June 29, 2010. 

a. Based on the reported call volumes from Community Health Network (CHN) and 
Advanced Behavioral Health (ABH) in support of the SAGA program, HPES 
added four call center representatives effective July 1, 2010 to accommodate an 
increased call volume for the SAGA to Medicaid transition. These additional four 
resources provide a combination of telephone and written correspondence support 
to the Client Assistance Call Center, and the Provider Assistance Call Center. 
With the reduction in MLIA client call volume, HPES and DSS have mutually 
agreed to reduce the number of call center representatives that are billed to DSS. 
Effective February 1, 2011, HPES will reduce the resource billing to two (2). 

b. From July 1, 2010 through January 31 2011, HPES will bill DSS a monthly rate 
of $5,700 per person, for a total $22,800 per month for four (4) resources. 
Effective Februaiy 1, 2011,HPES will bill DSS at a monthly rate of $5,700 per 
person, for a total $11,400 per month for two (2) resources. HPES will supply 
these resources at the per month rate for the te1m of the MMIS contract, or until a 
mutually agreed upon end date. 

6 



6. As of the effective date of this Amendment Four, paragraph 6 replaces SAGA to 
Medicaid (MLIA): First Data Bank (FDB) License Proposal agreement dated August 24, 
2010. 

a. Beginning with the September 2010 invoice, and continuing though the Januaiy 
2011 invoice, the fee for the SAGA FDB license will be reduced to $3,700 per 
month. The current fee for this product is $6,250 per month through September 
2010, and begilllling in October 2010 the fee increases to $6,375 per month. 

b. The FDB license for SAGA will not be renewed in future years, and HPES's 
billing to DSS for this program license will te1minate after the January 2011 
mvo1ce. 

7. Any change orders issued, whether codified in this amendment or otherwise, may be 
revoked unilaterally by the Department of Social Services provided that notice is given in 
writing, email sufficient, at least ten (10) days prior to the cancellation of the order. 

8. All other terms and conditions of the MMIS Contract and subsequent amendments not 
addressed in this Amendment remain unchanged and in full force and effect. The parties 
shall execute this Amendment Four, which shall be scanned and emailed to all parties and 
retained by the Department, the Contractor, and by Centers for Medicare and Medicaid 
Services (CMS), to be executed by their duly authorized representatives. 

APPROVED: 

L;L_ i 1~ t::;1,e_ 
BY: __ /_u~~----
John McCabe, Director 
Government Healthcare & Human Services 
HP Enterprise Services, LLC 

DATE: 02/14/2011 
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AMENDMENTNU~IBERTHREETO 
THE STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES/EDS 

INFORMATION SERVICES, LLC CONTRACT 
ENTERED INTO ON AUGUST 17, 2005, 

FOR THE STATE OF CONNECTICUT'S MEDICAID MANAGEMENT 
INFORMATION SYSTEM (Ml\llIS) DESIGN, DEVELOPMENT AND 

IMPLEMENTATION AND OPERATIONS CONTRACT 

Whereas, the State of Connecticut Department of Social Services ("State" or "Department") and 
EDS Information Services, LLC ("EDS") entered into a contract on August 17, 2005, for the 
design, development, implementation and operations for the State's Medicaid Management 
Information System ("MMIS Contract"); and 

Whereas, the Parties last entered into an amendment to this contract on August 10, 2009; and 

Whereas, EDS Information Services, LLC was merged with and into Electronic Data Systems 
Corporation on December 31, 2007 and as of August 29, 2008 changed its name to Electronic 
Data Systems, LLC and as of January 1, 2010 changed its name to HP Enterprise Services, LLC 
("HP"); and 

Whereas, the Department and HP desire to amend the MMIS Contract. 

Now, therefore, for and in consideration of the promises to each other as set forth below, the 
parties agree as follows: 

1. This Amendment Number Three ("Amendment Three") is entered into pursuant to 
Section 1.5, "Contract Modifications," of the MMIS Contract. 

2. HP and the State agree that the Contracts are amended by substituting the name HP 
Enterprise Services, LLC for the name Electronic Data Systems Corporation, and the 
term HP for the term EDS wherever those names and terms may appear in the Contracts. 

3. HP will modify the Connecticut Medicaid Management Information ("MMIS") to support 
HIPAA Electronic transactions standards new version 5010 and new NCPDP version D.O 
as stated in HHS final rule dated January 16, 2009 for Electronic Transaction Standards 
Pait II 45 CRF Part 162. 

HP will perform this modification in two phases, an assessment phase and an 
implementation phase. During the assessment phase, HP will conduct an end to end 
assessment of the system to determine the scope of work necessary to become 5010/NCPDP D.O 
compliant. HP will identify all areas of the system that require modification and any hardware or 
third party software that is impacted. The primary outputs of the assessment phase will be an 
implementation Scope of Work document and a detailed estimate for the implementation effort. 



During the implementation phase of the project, HP will design, code and test the modifications 
needed to bring the system into compliance. During this phase provider/vendor outreach and 
testing plans will be developed and executed. Impacted System, Provider, and user 
documentation will be updated to reflect the modifications. 

Included in the Scope of Work for the 5010 project is the transition of maintenance and 
modifications necessary to support the Connecticut MMIS HIPAA X12N 834 (Enrollment 
and disenrollment in a health plan) transaction from DSS to HP. HP will include work to 
modify the 834 transaction in the 5010 project assessment and implementation activities. 
In addition, future changes or enhancements to the 834 transaction will be treated as 
MMIS modifications to be included in the annual contract modification hour pool. 

In consideration for the services to be performed, HP shall be paid the contract hourly 
modification hour rate as stipulated in Pricing Schedule 4 for the assessment and 
implementation work required to enhance the system. The modification hours for 
5010/NCPDP D.O project will not utilize the existing contract modification hour pool. 
Hours for this project will be tracked and reported to DSS separately from the current 
pool. HP estimates the assessment phase will require 2,000 modification hours to 
complete. The effort for the implementation phase is currently estimated at between 
10,000 and 15,000 modification hours. The estimate for the implementation phase will 
be finalized as part of the assessment. 

The 5010/NCDPD D.O project will be milestone deliverable based. Using the contract 
monthly invoice process, HP will invoice the Department upon their acceptance of 
milestone deliverables. The table below documents the deliverables that will be 
produced during the project. 

Deliverable Phase Created 

Transaction Analysis/MMIS Impact Document Assessment 

Implementation Project Schedule Assessment 

Implementation Statement of Work Assessment 

Trading Partner Outreach Plan Assessment 

Design Document/Change Requests Implementation 

System Test Plan Implementation 

Implementation Plan Implementation 

Trading Partner Outreachffesting Implementation 

System Testing Results Implementation 

System Go-Live Implementation 



For the 5010/NCDPD 0 .0 project HP's billable staff will consist of Project Managers, 
System Engineers, and experienced Business Analysts. HP and the Department have 
mutually agreed that testing Business Analyst effort for the 5010 project are billable 
modifications under the following conditions. 

a) HP has increased the number of Business Analyst to support the 5010 project 
b) Hours being invoiced are for Business Analyst that have a minimum of 3 

years experience in Medicaid testing, analysis, and/or business design. 

For the assessment phase an HP EDI Business Analyst will work with the System 
Engineers to perform transaction analysis. Hours from the EDI Business Analyst team 
will be the only Business Analyst billable hours during the assessment phase. 

Prior to invoicing billable hours for Business Analyst testing, HP will provide to the State 
a not to exceed billable hours estimate for review and approval. HP will notify the 
Department of circumstances that impact this estimate (i.e. scope changes). Hours in 
excess of the HP estimate would not be included in the modification hour invoice without 
prior Depaitment approval. 

4. HP and the State jointly agree to modify the MMIS Scope of Work (Section C of the 
RFP). The scope of work is being amended to expand the Retrospective Drug Utilization 
Review (RetroDUR) program as described in section C.4.7.12 Retrospective Drug 
Utilization Review Processing Requirements, C.4.7.13, RetroDUR Processing Outputs 
and C.4.7.15 RetroDUR Operations Task Contractor to pe1tain to the following volumes: 

Pricing Schedule RetroDUR Expansion 

Service Activity Current Amended Annual charge 
work level work level to DSS for 

additional 

services 

Retro DUR Profile review 1000 2000 $204,250 

Lock-in Profile review 400 800 $86,450 

HP shall invoice the Department one-twelfth ( l/12lh) of the annual charge each month for 
the above listed activities. 

5. HP and the State jointly agree to amend Section 12.10 of the MMIS contract by adding 
the following sentence: 

The contractor shall provide quarterly reporting of modification hour utilization, and 
hours remaining in the annual modification hour pool. Upon Department approval of the 
utilization report, the contractor will invoice the Department for any authorized systems 
e11gineering hours used in the prior quruter in excess of one fourth of the annual 
modification hour pool and any residual hours not used in prior contract quarters or years. 
An end of contract year reconciliation will be conducted to address under or over 



modification hour invoicing that occmTed in the quarterly process. Adjustments will be 
credited or invoiced using the monthly invoice process. 

6. HP and the State jointly agree to amend Paragraph 12 Section I of Amendment Two to 
read: 

To acconunodate an anticipated backlog of Encounter claims, HP and the State jointly 
agree that Encounter claims processed from July l, 2009 through September 30, 2010 
will not be counted in the transaction billing. No transaction true ups will occur for this 
time period. For the time period beginning July 1, 2009 through September 30, 2010, HP 
will invoice the State the monthly transaction fee for the Anticipated Volume Range 
documented in Pricing Schedule 2, Part 5. This fixed monthly fee will be invoiced 
independent of the transaction volumes processed during this period. Effective October 
1, 2010 and forward, encounter claim transaction volume will be counted and invoiced as 
documented in Amendment 2, Paragraph 12, Sections G and H. 

7. HP and the State jointly agree to amend Paragraph 8 of Amendment Two to modify the 
monthly operational and excess transaction fees by adding Part 6 ePrescribing 
Transaction Processing ("ePrescribing Transactions") to Pricing Schedules 2.c through 
2.j. 

These Part 6 schedules utilize the same pncmg strncture as the ex1strng fee-based 
transactions defined in the MMIS Contract. For transactions counts above or below the 
anticipated range, a per transaction adjustment factor is defined for each Part 6 schedule. 
For transaction counts below the anticipated range, there will be a decrease to total price 
equal to the number of transactions below the range multiplied by the adjustment factor. 
For transaction counts above the range, there will be an increase to the total price equal to 
the number of transactions above the range multiplied by the adjustment factor. 

The Pricing Schedule for ePrescribing Transactions is set forth in Part 6 schedules 
included in Pricing Schedules 2.c through 2.j to this Amendment Three and is 
incorporated into the MMIS Contract by virtue of this Amendment Three as of the 
Effective Date. 

8. HP and the State jointly agree to amend Paragraph 9 of Amendment Two to modify the 
modification hour reporting and billing process for enhancements to the ePrescribing 
application. Modification hours will be tracked, reported, and invoiced separately from 
the base contract modification hours. Modification hours for the ePrescribing application 
will be rep01ted and invoiced on a quarterly basis. Independent ePrescribing 
modification hour reporting and invoicing will continue until the Department notifies HP 
to discontinue. When the Department determines that the ePrescribing modification 
hours no longer require separate tracking, these hours will be tracked and reported as part 
of the contract modification hour pool, and reported and invoiced as defined in paragraph 
2 of this Amendment 3. 



9. Any change orders issued, whether codified in this amendment or otherwise, may be 
revoked unilaterally by the Department of Social Services provided that notice is given in 
writing, email sufficient, at least ten (10) days prior to the cancellation of the order. 

10. HP and the State jointly agree to add the following clarification related to section 16-D of 
the attached revised HfP AA language: Connecticut MMIS web site(s) will be used to 
post information and procedures related to security breaches 

11. Previous contract provisions addressing HIP AA shall be deleted and replaced m their 
entirety with the following language: 

Health Insurance Portability and Accountability Act of1996 ("HIPAA"). 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIP AA"), the Contractor must comply with all 
terms and conditions of this Section of the Contract. If the Contractor is not a Business 
Associate under HIPA.t\, this Section of the Contract does not apply to the Contractor for this 
Contract. 

QJ) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Co1mccticut Agency named on page 1 of this Contract (hereinafter the 
"Department'') is a "covered entity" as that term is defined in 45 C.F.R. § 160.103; and 

(d) l11e Contractor, on behalf of the Department, performs functions that involve the use or 
disclosure of "individually identifiable health infom1ation," as that term is defined in 45 C.F.R. 
§ 160.103; and 

(e) 'TI1e Contractor is a "business associate" of the Department, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) l11e Contractor and the Department agree to the following in order to secure compliance with 
the HIP AA, the requirements of Subtitle D of the Health Information Technology for 
Economic and Clinical Health Act (hereinafter the HITECH Act), (Pub. L. 111-5, sections 
13400 to 13423), and more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 
and Part 164, subparts A, C, and E. 

(g) Definitions 

(1) ''Breach shall have the same meaning as the term is defined in section 13400 of the 
HITECH Act (42 U.S.C. §17921(1)) 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean the Department of the State of Connecticut named on page l 
of this Contract. 



(4) "Designated Record Set" shall have the same meaning as the term "designated rt:cord set" in 
45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 
13400 of the HIIBCH Act (42 U.S.C. § 17921(5)) 

(6) "Individual" shall have the same meaning as the term "individual"' in 45 C.F.R. § l 60.l03 
and shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
Infom1ation at 45 C. F.R. part 160 and parts 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as the term 
"protected health information" in 45 C.F.R. § 160.103, limited to information created or 
received by the Business Associate from or on behalf of the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the Department of Health and Human Services or 
his designee. 

(11) "More stringent" shall have the same meatung as the term "more stringent" in 45 C.F.R. 
§ 160.202. 

(12) "11us Section of the Contract" refers to the HIPAA Provisions stared herein, in their 
entirety. 

(13) "Security Incident" shall have the same mearung as the term "security incident" tn 

45 C.F.R.§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.F.R. part 160 and parts 164, subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning 
as the term as deftned in section l3402(h)(1)(J\) of HITECH. Act. (42 
U.S.C. § l 7932Q1)(l)(A)). 

Ql) Obligations and Activities of Business Associates. 

(l) Business Associatt: agrees not to use or disclose PHI other than as permitted or required by 
this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI 
o ther than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and teclmical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of 



electronic protected health information that it creates, receives, maintains, or transmits on 
behalf of the Covered Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is 
known to the Business Associate of a use or disclosure of PHI by Business Associate in 
violation of this Section of the Contract. · 

(5) Business Associate agrees co report co Covered Entity any use or disclosure of PHI not 
provided for by th.is Section of the Contract or any security incident of which it becomes 
aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PH[ received from, or created or received by Business Associate, on behalf of the 
Covered Entity, agrees to the same restrictions and conditions that apply through this 
Section of the Contract to Business Associate with respect to such infom1ation. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
tinie and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered 
E ntity or, as directed by Covered Entity, to an [ndividual in order to meet the 
requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees co make any amendments to PHI in a Designated Record Set that 
the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 164.526 at the request of the 
Covered Entity, and in the tinie and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies 
and procedures and PHI, relating to the use and disclosure of PHI received from, or created 
or received by, Business Associate on behalf of Covered Entity, anilable to Covered Entity 
or to the Secretary in a time and manner agreed to by the parties or designated by the 
Secretary, for purposes of the Secretary determining Covered Entity's compliance with the 
Privacy Rule. 

(10)13usiness Associate agrees to document such disclosures of PHI and information related to 
such disclosures as would be required for Covered Entity to respond to a request by an 
Individual for an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 
and section 13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated 
thereunder. 

(11)Busi.ness Associate agrees to provide to Covered Entity, in a time and manner agreed to by 
the parties, information collected in accordance with clause h. (10) of this Section of the 
Contract, to permit Coveted Entity to respond to a request by an Individual for an 
accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 
Business Associate agrees at the Coveted Entity's direction to provide an accounting of 
disclosures of PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and 
section 13405 of the I-IITECH Act (42 U.S.C. § 17935) and any regulations promulgated 
thereunder. 

( l2)Business Associate agrees to comply witl1 any state or federal law that is more stringent than 
the Privacy Rule. 



(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 
45 C.F.R. sections 164.504(e), 164.308, 164.3 10, 164.312, and 164.316. 

(14) In the event that an individual requests that the Business Associate (a) restrict disclosures of 
PHI; (b) provide an accounting of disclosures of the individual's PHI; or (c) provide a copy 
of the individual's PHI in an electronic health record, the Business Associate agrees to notify 
the covered entity, in writing, within two business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without (1) the written approval of the covered entity, 
unless receipt of remuneration in exchange for PHI is expressly authorized by this Contract 
and (2) the valid authorization of the individual, except for the purposes provided under 
section 13405(d)(2) of the HITECH Act,(42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach 

A. The Business Associate agrees that, follO\ving the discovery of a breach of unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S.C. 17932(b) 
and the provisions of this Section of tl1e Contract. 

B. Such notification shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later tl1an 30 days after the breach is 
discovered by the Business Associate, except as otherwise instructed in writing by a law 
enforcement official pursuant to section 13402 (g) of HITECH (42 U.S.C. 17932(g)) . A 
breach is considered discovered as of the first (lay on which it is, or reasonably should 
have been, known to the Business Associate. The notification shall include the 
identification and last known address, phone number and email address of each 
individual (or the next of kin of the individual if the individual is deceased) whose 
unsecured protected health information has been, or is reasonably believed by tl1e 
Business Associate to have been, accessed, acquired, or disclosed during such breach. 

C. The Business Associate agrees to include in the notification to the Covered 
Entity at least the following information: 
1. A brief description of what happened, including the date of the breach and the date 

of the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, 
home address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed <lescription of what tl1e Business Associate is doing to investigate the 
breach, to mitigate losses, and to protect against any further breaches. 

5. Whether a law enforcement official has advised either verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the HITECH Act would 
impede a criminal investigation or cause damage to national security and; if so, 
include contact information for said official. 



D. Business Associate agrees to provide appropriate staffing and have established 
procedures to ensure that individuals informed by the Covered Entity of a 
breach by the Business Associate have the opportunity to ask questions and 
contact the Business Associate for additional information regarding the breach. 
Such procedures shall include a toll-free telephone number, an e-mail address, a 
posting on its Web site and a postal address. Business Associate agrees to include 
in the notification of a breach by the Business Associate to the Covered Entity, a 
written description of the procedures that have been established to meet these 
requirements. Costs of such contact procedures will be borne by the Contractor. 

E. Business Associate agrees that, in the event o f a breach, it has the burden to 
demonstrate that it has complied with all notifications requirements set forth 
above, including evidence demonstrating the necessity of a delay in notification 
to the Covered Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(l) General Use and D isclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered Entity as specified in this Contract, provided that such 
use or disclosure would not violate the Privacy Rule if done by Covered Entity o r the 
minimum necessary policies and proce<lures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI for the proper management and administration of Business Associate or to carry 
out the legal responsibilities of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and administration of Business 1\ssociate, 
provided that disclosures are Required by Law, or Business Associate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose 
for which it was disclosed to the person, and the person notifies Business Associate of 
any instances of which it is aware in which the confidentiality of the information has 
been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

G) Obligations of Covered Entity. 

(l ) Covered Entity shall notify Business Associate of any limitations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, or to the extent that 
such limitation may affect Business Associate's use or disclosure of PHI. 



(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, 
permission by Individual to use or disclose PHI, to the extent that such changes may 
affect Business Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restrlctlon to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 C.F.R. 

§ 164.522, to the extent that such restriction may affect Business Associate's use or 
disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to 
use or disclose PHI in any manner that would not be permissible under the Privacy Rule if <lone 
by the Covered Entity, except that Business Associate may use and disclose PHI for data 
aggregation, and management and administrative activities of Business Associate, as pennitted 
under this Section of the Contract. 

Q) Term and Termination. 

( l) Term. The Term of this Section of the Contract shall be effective as of the date the Contract 
is effective and shall tenninate when the information collected in accordance with clause h. 
(10) of this Section of the Contract is provided to the Covered Entity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business 
Associate on behalf of Covered Entity, is destroyed or rt!tumed to Covered Entity, 
or, if it is infeasible to retum or destroy PHI, pro tections are extended to such information, 
in accordanct! with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end the violation 
and terminate the Contract if Business Associate does not cure the breach or end the 
vio lation within the time specified by the Covered Entity; or 

(B) Immediately tenninate the Contract if Business Associate has breached a material term 
of this -Section of the Contract and cure is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to 
the Secretary. 

(3) Effect of Tertnination 

(A) Except as provided in 0)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI rt!ceived 
from Covered E ntity, or created or received by Business Associate on behalf of Covered 
Entity. Business Associate shall also provide the information collected in accordance 
with clause h. (10) of this St!ction of the Contract to the Covered Entity within tt:n 
business days of the notice of termination. This provision shall apply to PHI that is in 
the possession of subcontractors or agents of Business Associate. Business Associate 
shall retain no copies of the PHI. 

(B) In the evt!nt that Business Associate determines that returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of the 
conditions that make return or destruction infeasible. Upon documentation by Business 



Associate tha t return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of th.is Section of the Contract to such PHI and limit further uses and 
disclosures of Pm to those purposes that make return or destniction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility o f the return or destruction 
of PHf includes, but is not limited to, requirements under state or federal law tha t the 
Business Associate maintains or preserves the PHI or copies thereof. 

(m) t,.,fiscellaneous Provisions. 

( l) Regulatory References. A reference in this Section of the Contract to a section in the Privacy 
Rule means the section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend this Section of 
the Contract from time to time as is necessary for Covered Entity to comply with 
requirements of the Privacy Rule and the Health Insurance Portability and Accountability 
Act of 1996, Pub. L. No. 104-19 1. 

(3) Survival. ·n1e respective rights and obli~tions of Business i\ssociate shall survwe the 
termination of this Contract. 

(·l) Effect on Contract. Except as specifically required to implement the purposes of this Section 
of the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclain1er. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactory for Business Associate's own 
purposes. Covered Entity shall not be liable to Business Associate for any claim, civil or 
criminal penalty, loss or damage related to or arising from the unauthorized use or disclosure 
of P HI by Business Associate or any of its officers, directors, employees, contractors or 
agents, or any third party to whom Business Associate has <lisclosed PHI contrary to the 
provisions of this Contract o r applicable law. Business Associate is solely responsible for all 
decisions made, and actions taken, by Business Associate regarding the safeguarding, use and 
<lisclosure of PHI within its possession, custody or control. 

(7) Indemnification. TI1e Business Associate shall indemnify and hold the Covered Entity 
harmless from and against any and all claims, liabilities, judgments, fines, assessments, 
penalties, awards and any statutory damages that may be imposed or assessed pursuant to 
HIP AA, as amended or the HITECH Act, including, without limitation, attorney's fees, 
expert wimess fees, costs of investigation, litigation or dispute resolution, and costs awarded 
thereunder, relating to or .trising out of any violation by the Business Associate and its 
agents, including subcontractors, o f any obligation of Business Associate and its agents, 
including subcontrac tors, under this section of the contract, under HIPAJ\, the HITECH 
Act, the Privacy Rule and the Security Rule. 

12. The Pricing Schedules referenced herein shall be full y incorporated as prut of this 
Amendment 3. as attached. 



13. All other terms and conditions· of the MMIS Contract and subsequent amendments not 
addressed in this Amendment remain unchanged and in full force and effect. The parties 
shall execute this Amendment Three, which shall be scanned and emailed to all parties 
and retained by the Department, the Contractor, and by Centers for Medicare and 
Medicaid Services (CMS), to be executed by their duly authorized representatives. 

Susan D. Arthur, Director 
Government Healthcare & Human Services 
HP Enterprise Services, LLC 

DATE:_~ __ /_g__~+-/_f_o ___ _ 
/ t 

Michael P. Starkowski, Commissioner 
Department of Social Services 
State of Connecticut 

DATE: ___ ~'--1_1--_w-+-'-/_o __ _ 

Associate 



AMENDMENT NUMBER TWO TO 
THE STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES/EDS 

INFORMATION SERVICES, LLC CONTRACT 
ENTERED INTO ON AUGUST 17, 2005, 

FOR THE STATE OF CONNECTICUT'S MEDICAID MANAGEMENT 
INFORMATION SYSTEM (MMIS) DESIGN, DEVELOPMENT AND · 

IMPLEMENTATION AND OPERATIONS CONTRACT 

Whereas, the State of Connecticut Department of Social Services ("State" or "Department") and 
EDS Information Services, LLC ("EDS") entered into a contract on August 17, 2005, for the 
design, development, implementation and operations · for the State's Medicaid Management 
Information System ("MMIS Contract"); and 

Whereas, the Parties entered into an amendment to this contract on June 18, 2008; and 

Whereas, EDS Infonnation Services, LLC was merged with and into Electronic Data Systems 
Corporation on December 31, 2007 and as of August 29, 2008 changed its name to Electronic 
Data Systems, LLC; and 

Whereas, the Department and EDS desire to amend the MMIS Contract. 

Now, therefore, for and in consideration of the promises to each other as set forth below, the 
parties agree as follows: 

1. This Amendment Number Two ("Amendment Two") is entered into pursuant to 
Section 1.5, "Contract Modifications," of the MMIS Contract. 

2. EDS and the State jointly agree to modify the MMIS Scope of Work (Section C of the 
RFP). The scope of work is being amended to add Electronic Prescribing (ePrescribing) 
activities, Managed Care Organization (MCO) encounter data processing, and 
supplemental drug rebate activities. 

3. ePrescribing allows prescriber's to electronically send an accurate, e1rnr-free and 
understandable prescription directly to a pharmacy from the point-of-care. EDS will 
work with . RxHub-Surescripts to build an interactive and batch transaction based 

_ ·-··- _ ·-··-···----- interface .. connectit!g__ the . CT interChange system to the RxHub-Sur~ts__ S..)"stem._as __ __ .. 

specified below in accordance with the SureScripts-RxHub Participant Implementation 
. Guide for the RxHub PRN Service dated December 12, 2008 . This interface will make 
DSS' Medical Assistance Program data available to participating providers via the 
RxHub-Surescripts ePrescribing network. 

A. EDS will provide to RxHub-Surescripts, client specific benefit and Preferred Drug 
List (PDL) information as required by DSS which shall include but not be limited to: 

1. PDL Status 



2. Preferred Drug List Alternatives 
3 . Program Coverage Rules Text Message 
4. Product Coverage·Text Message 
5. Product Coverage Exclusion 
6. Prior Authorization 
7. Quantity Limits 
8. Age Limits 
9. Gender Limits 
10. Resource Web Link 
11. Benefit Co-Pay 
12. Cross-Reference Detail 

B. EDS will provide the fo llowing transactions to RxHub-Surescripts: 
1. The X12N 270/271 Eligibility Request and Response transaction for client 

eligibility, benefit (fmmulary), and PDL will be returned to a valid provider. 
2. The NCPDP 8.1 Medication History transaction providing up to 50 paid history 

prescriptions to be returned to a valid provider. 

4. EDS will work with lhe Department and RxHub-Surescripts to define and develop 
reporting, and the necessary data maintenance tools and processes in interchange to 
maintain the data being shared. 

A. EDS will submit monthly reports to the Depaitment which shall include the following 
(and such other criteria as agreed to by the parties): 
1. Number of eligibility transactions 
2. Number of medication history transactions 
3. Number of formularies accessed. 

B. EDS will submit monthly reports to the Department summarizing the following 
performance levels: 
1. 98% system availability excluding planned outages which are not to exceed 20 

hours per month; and 
2. 95% response time of transactions coming from RxHub-Surescripts will be 

responded to in 3 seconds or less as measured and reported by RxHub. 

C. EDS will submit monthly progress reports to the Department summarizing the 
following activities: 

· 1. Technical requirements and_develQ.pment; 
-- 2. Test results of system modifications; 

3. Provider Outreach Developed and Conducted; and 
4. Production Roll-out (go-live). 

D. EDS will submit monthly repo1ts to the Department summanzmg post go-live 
activities including the following (and such other criteria as agreed to by the parties): 
(Summary to include comparison to baseline prior to production roll-out data) 
1. Number of prior authorization~ requested; and 
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2. Number of participating pharmacies accepting e-prescriptions from RxHub. 

E. EDS will submit monthly reports to the Department summarizing outcome measures 
of project activities: (Summary to include comparison to baseline prior to production 
roll-out data) 
1. PDL prescriber patterns; 
2. Generic utilization; 
3. Drug expense per Medicaid beneficiary; and 
4. EDS prior authorization administrative costs. 

5. EDS shall adhere to all activities outlined in the EDS ePrescribing proposal dated January 
7, 2009 attached here as Exhibit A. 

6. The go live date of ePrescribing will be September 1, 2009. 

7. An implementation fee for the scope defined in paragraphs 3 through 6 will be invoiced 
to DSS and paid in accordance with Section XIII of the MMIS c~ntract. This fee will 
cover the RxHub-Surescripts startup and implementation fees, EDS networking 
configuration and setup, project management, design, construction and testing support. 
EDS will invoice DSS upon acceptance by the DSS of the milestone deliverables. The 
fee will be a combination of fixed costs and billable hours. Payments will be invoiced 
upon completion and acceptance of each-milestone by DSS as shown below. Payments 
are funded under a Federal Grant for ePrescribing. 

Milestone Deliverables Fixed fee Estimated 
billable hours 

expense* 

4 Project plan 

Project start '* EDS executed $30,000 $59,400 up subcontract with 
RxHub-Surescripts 

Business ,. Business design NIA $99,000 Design document 

Technical '*- Technical Design - · __ __NIA _____ ___ ... . . . .. __ $J.9__,2QO_ ""Design -·-··- ·--·- ·· - . . ·-aocument . ···-· --· -. .. --·· • - -··- - -·-·--- -- ------- -· 

~ Test plan 

Test plan "* Connectivity with NIA $138,600 

RxHub-Surescripts 

Test results 
:~ Completed test cases NIA $99,000 

Go Live 
~ Production acceptance 

$30,000 $39,600 ·byDSS 
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I Total 1~ $60,000 $514,800 I $574,800.00 I 
* Hours include both technical and non-technical resources. Estimate is provided · as a 
guideline only. Billing will reflect actual hours used. Total billing hours will not exceed 
5,850 hours without written approval from DSS. 

8. The operational monthly fee for transactions and on-going support for ePrescribing is 
$11,500 per month. EDS will invoice DSS the operational monthly fee at the end of each 
month beginning September l, 2009. This fee will include ten thousand (10,000) e
Prescribing transactions per month, operational support, and network related charges and 
maintenance. Transactions in excess of 10,000 per month will be invoiced monthly to 
DSS at thirty-five cents ($ .35) per transaction. For invoicing purposes, transactions will 
be counted as one transaction per ePrescribing event. The client eligibility transaction 
generated by RxHub-Surescripts and responded to by EDS will be used in determining 
the transaction count. Formulary/PDL and client medication history transactions will not 
be counted as separate transactions and therefore shall have no fees associated with that 
function. · 

Description Monthly Fee Comments 
Operational Fee $11,500 Includes 10,000 transaction per month 
Excess transaction fee $ .35 per transaction Transactions over 10,000 per month 

9. Future modifications to the ePrescribing solution will be treated as interchange 
modifications to be included in the annual contract modification hour pool as defined in 
Contract section 12.9 Maintenance and Modifications Task. 

10. This amendment also includes supp01t for the development of a data repository and 
health record exchange process being developed for Connecticut's Comprehensive 
Active Medication Record (CAMP) and the Medication Therapy Management (MTM) 
HIE initiatives by the University of Connecticut School of Pharmacy. This work will be 
tracked and billed separately from the ePrescribing implementation fee described in 
section 8, using the same hourly rate. Based on the current understanding of the 
requirements, EDS expects this effort to take no more than 1,000 total billing hours. EDS 
will not exceed 1,000 hours for this work without prior written approval from DSS. Once 
the scope, design, estimates, and collective timelines have been established for this 

··- -·--·-- _ initi.atiY.e,.EDS. will jdentify. the additiGna1--billahl-e--6*.pense; if any; f-or ongoing ·operation
of these functions and provide it to DSS for approval prior to initiating work. 

11. In an effort to more accurately reflect the claim volumes experienced by EDS with recent 
programmatic changes by the Department, EDS and the State jointly agree to the revised 
pricing schedules to RFP Section D.3.2 Operations, Maintenance, Modifications and 
Turnover Tasks Revised Pricing Schedules 2c-Part 1 through 2g-Pait 4 for contract years 
Three through Seven (October 1 2009 - September 30 2014) and Revised Pricing 
Schedules 2h-Part 1 through 2j - Part. 4 optional operations years One through Three 
(October 1, 2014 - September 30, 2017). The revised pricing is in response to the 
following: 
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A. With the programmatic changes that have occurred, the anticipated transaction 
volume range defined in the MMIS contract/RFP no longer cover the production 
claims transaction volumes being processed in the MMIS. The transaction volume 
range and the fixed pricing associated with these transactions are being adjusted to 
reflect current and projected claim volumes for Pharmacy and Non-Pharmacy claims. 

B. The number of clients enrolled in the ConnPACE program has declined significantly 
from volume that was projected when the MMIS RFP was written. The anticipated 
enrollment volume range defined in the contract/RFP no longer covers the production 
enrollments being managed in the MMIS. The average monthly eligible enrollment 
count, and the fixed pricing associated with these counts are being adjusted to reflect 
cun-ent and projected production volumes. In addition, this Amendment Two 
clarifies that volume is based on average monthly eligible enrollment counts. 

C. The number of Pharmacy claims requiring Prior Authorization has been reduced . 
significantly from what was projected when the MMIS RFP was written. The 
anticipated Prior Authorization volume range defined in the contract/RFP no longer 
covers the production authorizations being worked by the EI)S Prior Authorization 
unit. The Pharmacy Prior Authorization transaction volume and the fixed pricing 
associated with these transactions are being adjusted to reflect cun-ent and projected 
production volumes. 

D. Revised pricing schedules have been created and are included in Exhibit B to this 
Amendment Two for the aforementioned contract years. 

E. Pricing and contract payment schedule for these pricing schedule modifications are 
set forth as Revised Pricing Schedules 2c-Part 1 though 2j-Pait 4 to this Amendment 
Two and is incorporated into this MMIS Contract by virtue of this Amendment Two 
as of the Effective Date. · 

12. Additionally, EDS and the State jointly agree to amend the contract to include the 
addition of Managed Care Organization (MCO) encounter claims processing in the 
following ways: 

A. EDS will begin accepting and proce·ssing HIP AA compliant encounter claims 
·-·----·-----~~- - -beginning-:Julyt;-200~-Tne 1t1.PA""'ltcomp1iant encounter claimswtll incluc:Ie1he83i ___ ______ .... --- - -

X12n Professional and Institutional claim transactions. 

B. EDS will accept and process HIP AA compliant encounter claim transactions under a 
defined set of rules, editing, pricing and reporting as defined by the Department. 
Results of the editiqg will be returned to the appropriate managed care organization. 

C. Encounter processing will also include: 

1. Encounter adjustment processing; 
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11. Operational and technical coordination with the MCOs, DSS Managed 
Care unit, and the Data Warehouse team; 

111. System testing; 
1v. System maintenance; 
v. Enrolling and maintaining Managed Care Organization network only 

providers; 
vi. Producing extracts to the data warehouse; and 
vn. Electronic Data Interchange (EDI) support. 

D. Encounter related system modifications will be performed using the contract 
modification hours as defined in Contract Section 12.9 and revised by Section K 
below of this Amendment Two. 

E. The pricing schedule for the Encounter Claims Processing ("Encounter Claims") is 
set forth in Part 5 schedules included in Pricing Schedules 2.b. through 2.j to this 
Amendment Two and is incorporated into the MMIS Contract by virtue of this 
Amendment Two as of the Effective Date. 

F. A one-time initial payment of THREE HUNDRED THOUSAND DOLLARS ($300,000) has 
been invoiced to the State per a change order request and the hardware and software 
has been purchased. This fee will cover the additional hardware and software required 
to process the anticipated Encounter transaction volume. This hardware and software 
includes; additional disk storage, additional · central processing units (CPU), and 
additional database licenses. 

G. Pricing Schedules 2.b. through 2.j. are modified by the addition of Part 5 schedules 
for Encounter Claims Processing. These Part 5 schedules utilize the same pricing 
structure as -the existing fee-based transactions defined in the MMIS Contract. For 
transactions counts above or below the anticipated range, a per transaction adjustment 
factor is defined for each Part 5 schedule. For transaction counts below the 
anticipated range, there will be a decrease to total price equal to the number of 
transactions below the range multiplied by the adjustment factor. For transaction 
counts above the range, there will be an increase to the total price equal to the number 
of transactions above the range multiplied by the adjustment factor. 

H. Payment adjustments will be evaluated at the end of each contract year, and will be 
· --· ··· -·---· ------bi:1-lecl-er-erecl-it-ed-e-n-th-e---m-vciee-for--the-m.onth-foHow ing-the----contra-ct-yea:r---end-:--If-the- -·-------- -- -

transaction volume varies out of the anticipated range threshold by 20% or more, the 
payment adjustment process will occur qua1terly and will be billed or credited on the 
month(s) folio.wing each contract quarter end. 

I. To accommodate an anticipated backlog of encounters, EDS and the State jointly 
agree to make no volume based payment adjustments for the first six months of 
encounter processing July 1, 2009 through December 31, 2009. EDS will accept and 
process any encounters with a se:rv)ce date of September 1, 2008 or later. 
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18. Effective February 1, 2008 the following services were rendered and continue to be 
performed: 

A. The First DataBank license was modified to accommodate the addition of the 
HUSKY B and SAGA programs. The annual fees for the FBD license are 
billed monthly as well. 

February 2008 - September 2008 $120,000 

October 2008 - September 2009 $147,000 

$150,000 
October 2009 - September 2010 

October 2010 - September 2011 $153,000 

October 2011 - September 2012 $156,000 

October 2012 - September 2013 $160,000 

October 2013 - September 2014 $164,000 

B. Additionally, another permanent Drug Rebate Analyst was added to staff and 
is billed monthly. This analyst was hired effective March 1, 2008 and is billed 
at the monthly rate of $6,000. 

19. Effective August 1, 2008 the Department began incurring additional FDB Fees for the 
Charter Oak program. 

A. The First DataBank license was modified to accommodate the addition of the 
Charter Oak Program. First DataBank licensing is composed of an annual base 
fee, and an annual volume fee if the per month claim transactions exceed 
8,500. 
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B. Based on the fees listed in colunm a below (claims less that 8,500 per month), 
EDS invoices DSS the annualized FBD license fee on a monthly basis. If the 
monthly Charter Oak claim volumes exceed 8,500, the fees shown in column 
b will be billed in subsequent contract years. 

Annual Fee claim 
Annual Fee for claim volumes < 8,500 

Contract Year month (a) volumes > 8,500 per month 
(b) 

August 2008 - September 2009 $57,450 $73,500 

October 2009 - September 2010 $58,950 $75,000 

October 2010 - September 2011 $59,950 $76,500 

October 2011 - September 2012 $61,950 $78,000 

October 2012- September 2013 $63,950 $80,000 

October 2013 - September 2014 $65,950 $82,000 

20. Effective May 1, 2009, additional drug rebate resources began to be used by EDS to 
provide an additional staff member on the PPS team to perform or coordinate the 
following tasks. EDS bills DSS a monthly rate of $6,000 for this resource. This rate is 
fully incorporated above by the language dealing with supplemental drug rebate 
programs and shall therefore no longer apply as a change order once this amendment has 
been fully executed. 

21. Effective March 1, 2009 and ending June 30, 2009, EDS shall provide additional staff for 
training and other activities as defined below associated with helping dental providers 
with the claims submission process. EDS shall add two experienced Provider Relations 
Representatives from EDS North East Medicaid accounts well versed in dental claim 
submission and claim issue resolution to support this initiative through the end of the 
current fiscal year, June 30, 2009 or until the budgeted amount ($50,000.00) for this 
project is reached. EDS bills DSS a monthly rate of $16,000.00 per month for these 
resources which provide a combination of on-site training and remote telephone support. 
The rate includes the cost for the staff members and their associated travel costs. 

A. The scope of work to be provided under this initiative is as follows: 

1. Provide onsite office visits by the Provider Relations Representatives to 
individual providers or provider groups to train office staff on the use of 
the dental Web claim submission application, the EDS Provider Electronic 
Solutions software, or paper claim submission (if desired by practitioner); 

ii. Provide scheduled group seminar training sessions to cover the same as #1 
above; 
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iii. Assist providers in resolving billing issues or problems; 

iv. Provide billing assistance and instructions via telephone; 

v. Provide claim resolution assistance via telephone; 

vi. Develop and provide additional Provider "HELP" documentation; 

vii. Coordinate with Provider Relations and the Provider Assistance Center 
staff; and 

viii. Provide a monthly activity report that provides a detailed daily 
accounting of: 

a. Provider contacted (including NPI); 
b. Type of contact (telephone, on site, seminar); 
c. Time spent with the provider (in minutes, hours, days); 
d. Type of assistance provided (claim submission via the Web, via 

EDS software, via Dental paper, remittance advice assistance, 
claim errors & outcomes, PCARS, etc.); 

e. Problem which caused the error (i.e. no business trading partner 
agreement; illegible hand writing, technical issue, etc.); and 

f. Issue corrected (Yes or No, if NO, why not). 

B. Any production of materials required will be reimbursed by DSS in addition 
to the $50,000.00 for staff and telephone support but not to exceed$10,000.00. 
All materials must be approved by the Department prior to production. 

22. Any change orders issued, whether codified in this amendment or otherwise, may be 
revoked unilaterally by the Department of Social Services provided that notice is given in 
writing, email sufficient, at least ten (10) days prior to the cancellation of the order. 

23 . Previous contract provisions addressing C.G.S. §§ 4a-60 and 4a-60a shall refer to the 
most recent iteration of the statute reprinted below and any change to applicable 
regulations, rules, and/or laws, both State and Federal, shall be adhered to by both parties. 

_A Non-discrimination. References in this section to "contract" shall mean this Contract 
and references to "contractor" shall mean the Contractor. 

(a) The following subsections are set forth here as required by section 4a-60 of the Connecticut 
General Statutes: 

( 1) The contractor agrees and warrants that in the performance of the contract such 
contractor will not discriminate or permit discrimination against any person or group of 
persons on the grounds of race, color, religious creed, age, marital status, national origin, 
ancestry, sex, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such contractor that such disability 
prevents pe1formance of the work involved, in any manner prohibited by the laws of the 
United States or of the state of Connecticut. The contractor further agrees to take 
affirmative action to insure that applicants with job-related qualifications are employed 
and that employees are treated when employed without regard to their race, color, 
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religious creed, age, marital status, national ongm, ancestry, sex, mental retardation, 
mental disability or physical disability, including, but not limited to, blindness, unless it 
is shown by such contractor that such disability prevents performance of the work 
involved; (2) the contractor agrees, in all solicitations or adve1tisements for employees 
placed by or on behalf of the contractor, to state that it is an "affirmative action-equal 
opportunity employer" in accordance with regulations adopted by the commission; (3) 
the contractor agrees to provide each labor union or representative of workers with which 
such contractor has a collective bargaining agreement or other contract or understanding 
and each vendor with which such contractor has a contract or understanding, a notice to 
be provided by the commission advising the labor union or workers' representative of the 
contractor's commitments under this section, and to post copies of the notice in 
conspicuous places available to employees and applicants for employment; ( 4) the 
contractor agrees to comply with each provision of this section and sections 46a-68e and 
46a-68f and with each regulation or relevant order issued by said commission pursuant to 
sections 46a-56, 46a-68e and 46a-68f; (5) the contractor agrees to provide the 
Commission on Human Rights and Opportunities with such information requested by the 
commission, and permit access to pertinent books, records and accounts, concerning the 
employment practices and procedures of the contractor as relate to the provisions of this 
section and section 46a-56. 

(b) If the contract is a public works contract, the contractor agrees and warrants that he will 
make good faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 

(c) "Minority business enterprise" means any small contractor or supplier of materials fifty-one 
per cent or more of the capital stock, if any, or assets of which is owned by a person or 
persons: (1) Who are active in the daily affairs of the enterprise, (2) who have the power to 
direct the management and policies of the enterprise and (3) who are members of a minority, 
as such te1m is defined in subsection (a) of section 32-9n; and "good faith" means that 
degree of diligence which a reasonable person would exercise in the performance of legal 
duties and obligations. "Good faith eff01ts" shall include, but not be limited to, those 
reasonable initial efforts necessary to comply with statutory or regulatory requirements and 
additional or substituted efforts when it is determined that such initial effo1ts will not be 
sufficient to comply with such requirements. 

(d) Determination of the contractor's good faith efforts shall include but shall not be limited to 
the following factors: The contractor's employment and subcontracting policies, patterns and 
practices; affirmative advertising, recruitment and training; technical assistance activities 
and such other reasonable activities or efforts as the commission may prescribe that are 
designed-to ensure the participation of minority business enterprises in public works projects. 

( e) The contractor shall develop and maintain adequate documentation, in a manner prescribed 
by the commission, of its good faith efforts. 

(f) The contractor shall include the provisions of section A above in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the state and 
such provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted 
by regulations or orders of the commission. The contractor shall take such action with 
respect to any such subcontract or purchase order as the commission may direct as a means 
of enforcing such provisions including sanctions for noncompliance in accordance with 
section 46a-56; provided, if such contractor becomes involved in, or is threatened with, 
litigation with a subcontractor or vendor as a result of such direction by the commission, the 

12 



contractor may request the state of Connecticut to enter into any such litigation or negotiation 
prior thereto to protect the interests of the state and the state may so enter. 

(g) The following subsections are set forth here as required by section 4a-60a of the Connecticut 
General Statutes: 

(1) The contractor agrees and warrants that in the performance of the contract such 
contractor will not discriminate or permit discrimination against any person or group of 

. persons on the grounds of sexual orientation, in any manner prohibited by the laws of the 
United States or of the state of Connecticut, and that employees are treated when 
employed without regard to their sexual orientation; (2) the contractor agrees to provide 
each labor union or representative of workers with which such contractor has a collective 
bargaining agreement or other contract or understanding and each vendor with which 
such contractor has a contract or understanding, a notice to be provided by the 
Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the contractor's commitments under this section, and to post copies of 
the notice in conspicuous places available to employees and applicants for employment; 
(3) the contractor agrees to comply with each provision of this section and with each 
regulation or relevant order issued by said commission pursuant to section 46a-56; and 
( 4) the contractor agrees to provide the Commission on Human Rights and Opportunities 
with such information requested by the commission, and permit access to pertinent 
books, records and accounts, concerning the employment practices and procedures of the 
contractor which relate to the provisions of this section and section 46a-56. 

(h) The contractor shall include the provisions of section (g) above in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the state 
and such provisions shall be binding on a subcontractor, vendor or manufacturer unless 
exempted by regulations or orders of the commission. The contractor shall take such 
action with respect to any such subcontract or purchase order as the commission may 
direct as a means of enforcing such provisions including sanctions for noncompliance in 
accordance with section 46a-56; provided, if such contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of such direction by 
the commission, the contractor may request the state of Connecticut to enter into any 
such litigation or negotiation prior thereto to protect the interests of the state and the state 
may so enter. 

For the purposes of this entire Non-Discrimination section, "contract" includes any extension 
or modification of the contract, "contractor" includes any successors or assigns of the 
contractor, "marital status" means being single, married as recognized by the state of 
Connecticut, widowed, separated or divorced, and "mental disability" means one or more 
mental disorders, as defined in the most recent edition of the American Psychiatric 
Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record of or 
regarding a person as having one or more such disorders. For the purposes of this section, 
"contract" does not include a contract where each contractor is (1) a political subdivision of 
the state, including, but not limited to, a municipality, (2) a quasi-public agency, as defined in 
Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any federally 
recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the 
federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), 
(4) or (5). 

24. All other terms and conditions of the MMIS Contract not addressed in this Amendment 
remain unchanged and in full force and effect. The parties have caused five originals of 
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this Amendment Four, two of which are retained by the Department, two of which are 
retained by the Contractor: and one of which is retained by Centers for Medicare and 
Medicaid Services (CMS), to be executed by their duly authorized representatives. 

APPROVED: 

BY:~2)~f-L_ 

Susan D. Arthur, Director 
Government Healthcare & Human Services 
Electronic Data Systems, LLC 

DATE:_7_,_/_l_lrl-+-/_o_7_,__ __ _ 
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1ch el P. Starkowski, Commissioner 
Department of Social Services 
State of Connecticut 
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AMENDMENT NUMBER ONE TO 
THE STATE OF CONNECTICUT DEPARTMENT OF SOCIAL SERVICES/EDS 

INFORMATION SERVICES, LLC CONTRACT 
ENTERED INTO ON AUGUST 17, 2005, 

FOR THE ST A TE OF CONNECTICUT'SMEDICAID MANAGEMENT 
INFORMATION SYSTEM (MMIS) DESIGN, DEVELOPMENT AND 

IMPLEMENTATION AND OPERA TIO NS CONTRACT 

Whereas, the State of Connecticut Department of Social Services ("State" or "Department") and 
EDS Information Services, LLC ("EDS") entered into a contract on August 17, 2005, for the 
design, development, implementation and operations for the State's Medicaid Management 
Information System ("MMIS Contract"); and 

Whereas, the Department and EDS desire to amend the MMIS Contract in certain respects. 

Now, therefore, for and in consideration of the promises to each other as set forth below, the 
parties agree as follows: 

1. This Amendment Number One ("Amendment One") is entered into pursuant to 
Section 1.5, "Contract Modifications" of the MMIS Contract. 

2. EDS and the State jointly agree to modify the Contract Tenn section 1.4.b. The start date 
of operations is modified to February 1, 2008. 

3. To amend Section I GENERAL CONTRACT PROVISIONS with the addition of the 
following tenns: 

A. Executive Order No. 7C: Contracting Standards Board. This Contract is subject 
to provisions of Executive Order No. 7C of Governor M. Jodi Rell, promulgated on 
July 13, 2006. The Parties to this Contract, as paii of the consideration hereof, agree 
that: 
I. The State Contracting Standards Board ("Board") may review this Contract and 

recommend to the state Contracting agency termination of this Contract for cause. 
The State Contracting agency shall consider the recommendations and act as 
required or permitted in accordance with the Contract and applicable law. The 
Board shall provide the results of its review, together with its recommendations, 
to the state Contracting agency and any other affected pruty in accordance with 
the notice provisions in the Contract not later than fifteen (15) days after the 
Board finalizes its recommendation. For the purposes of this Section, "for cause" 
means: (A) a violation of the State Ethics Code (Chap. 10 of the general statutes) 
or section 4a-100 of the general statutes or (B) wanton or reckless disregard of 
any state Contracting and procurement process by any person substantially 
involved in such Contract or state Contracting agency. 

2. For purposes of this Section, "Contract" shall not include real property 
transactions involving less than a fee simple interest or financial assistance 
comprised of state or federal funds, the form of which may include but is not 
limited to grants, loans, loan guarantees, and participation interests in loans, 
equity investments and tax credit programs. Notwithstanding the foregoing, the 
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Board shall not have any authority to recommend the termination of a Contract 
for the sale or purchase of a fee simple interest in real property following transfer 
of title. 

3. Notwithstanding the Contract value listed in sections 4-250 and 4-252 of the 
Conn. Gen. Stat. and section 8 of Executive Order Number 1, all State Contracts 
between state agencies and private entities with a value of $50,000 (fifty thousand 
dollars) or more in a calendar or fiscal year shall comply with the gift and 
campaign contribution certification requirements of section 4-252 of the Conn. 
Gen. Stat. and section 8 of Executive Order Number 1. For purposes of this 
section, the term "certification" shall include the campaign contribution and 
annual gift affidavits required by section 8 of Executive Order Number 1. 

B. Executive Order No. 14: Procurement of cleaning products and services. This 
Agreement is subject to the provisions of Executive Order No. 14 of Governor M. 
Jodi Rell promulgated April 17, 2006. Pursuant to this Executive Order, the 
contractor shall use cleaning and/or sanitizing products having properties that 
minimize potential impacts on human health and the environment, consistent with 
maintaining clean and sanitary facilities. 

C. Campaign Contribution Restrictions. On February 8, 2007, Governor Rell signed 
into law Public Act 07-1, An Act Concerning the State Contractor Contribution Ban 
and Gifts to State and Quasi-Public Agencies. For all State contracts as defined in 
P.A. 07-1 having a value in a calendar year of$50,000 or more or a combination or 
series of such agreements or contracts having a value of $100,000 or more, the 
authorized signatory to this Agreement expressly acknowledges receipt of the State 
Elections Enforcement Commission's notice advising state contractors of state 
campaign contribution and solicitation prohibitions, and will inform its principals of 
the contents of the notice . See SEEC Fo1m 11. 

4. To an1end Section V - PERSONNEL with the addition of the following term: 

A. Whistleblowing. This Agreement is subject to the provisions of § 4-61dd of the 
Connecticut General Statutes. In accordance with this statute, if an officer, employee 
or appointing authority of the Contractor takes or threatens to take any personnel 
action against any employee of the Contractor in retaliation for such employee's 
disclosure of information to any employee of the Contracting state or quasi-public 
agency or the Auditors of Public Accounts or the Attorney General under the 
provisions of subsection (a) of such statute, the Contractor shall be liable for a civil 
penalty of not more than five thousand dollars for each offense, up to a maximum of 
twenty per cent of the value of this Agreement. Each violation shall be a separate and 
distinct offense and in the case of a continuing violation, each calendar day's 
continuance of the violation shall be deemed to be a separate and distinct offense. 
The State may request that the Attorney General bring a civil action in the Superior 
Court for the Judicial District of Haitford to seek imposition and recovery of such 
civil penalty. In accordance with subsection (f) of such statute, each large state 
Contractor, as defined in the statute, shall post a notice of the provisions of the statute 
relating to large state Contractors in a conspicuous place which is readily available 
for viewing by the employees of the Contractor. 



5. DSS and EDS have redefined the tasks associated with deliverables based upon a two
phased implementation. Section 12. 1 DOI Phase - Pricing and Section 12.2 DDI Phase -
ConnPACE Enrollment/Re-enrollment Pricing for Milestones 2.2, 4.2 and 5.4 are 
modified as follows: 

Core MMIS MMIS 10% MMIS Payment Minus 
Milestone Total Retainaae Retainage 

Section 12.1 MILESTONE: 2.2 
Dept Approval of Phase I Implementation 
Integration and Svstem Testinq Results $7,081,557 $708,156 $6,373,401 

Section 12.1 MILESTONE: 2.2a 
Dept Approval of Phase II Implementation 
lntearation and System Testina Results $372,714 $37,271 $335,442 

Section 12.1 MILESTONE: 4.2 
Dept Approval of All Phase I Implementation 
Acceptance Test Resolutions Documents $4,022,452 $402,245 $3,620,207 

Section 12.1 MILESTONE: 4.2a 
Dept Approval of All Phase II Implementation 

Acceptance Test Resolutions Documents $211,708 $21,171 $190,537 

Section 12.1 MILESTONE: 5.4 
MMIS fully operational for all claim types Phase 
I; Dept Approval of completion of training $933,873 $0 $933,873 

Section 12.1 MILESTONE: 5.4a 
MMIS fully operational Phase II $49,151 $0 $49,151 

Conn PACE 
Conn PACE ConnPACE 10% Payment Minus 

Milestone Total Retainaae Retainaqe 

Section 12.2 MILESTONE: 2.2 
Dept Approval of Phase I Integration and 
System Testing Results $200,110 $20,011 $180,099 

Section 12.2 MILESTONE: 2.2a 
Dept Approval of Phase II Integration and 

System TestinQ Results $10,532 $1,053 $9,479 

Section 12.2 MILESTONE: 4.2 
Dept Approval of All Phase I Acceptance Test 

Resolutions Documents $113,667 $1 1,367 $102,300 

Section 12.2 MILESTONE: 4.2a 
Dept Approval of All Phase II Acceptance Test 
Resolutions Documents $5,982 $598 $5,384 
Section 12.2 MILESTONE 5.4: 
MMIS fully operational for Phase I ConnPACE 
enrollmenVreenrollment processing; Dept 
aooroval of completion of training $33,901 $0 $33,901 

Section 12.2 MILESTONE: 5.4a 
MMIS fully operational for Phase II ConnPACE 
enrollmenVreenrollment processina $1 ,784 $0 $1,784 

6. Section 12. 9 Maintenance and Modifications Task subpart b is amended for the period of 
February 1, 2008 through September 30, 2008 in that the State will have access to eight 
thousand (8,000) actual hours of systems engineering support. All modification hours 
attributed to the eight thousand (8.000) hour pool must be reported, by system change 
request, with an estimated hourly cost to ascertain the estimated cost associated with each 
system change request, in hardcopy and electronic media, monthly, in a fonnat to be 
determined by the State, and are subject to audit. Hours will be used and can only be 
credited against the 8,000-actual-hour pool for work performed on State - approved 



change requests. For each hour that is not used in the period of February 1, 2008 through 
September 30, 2008, the State shall have the hours rolled over to the next contract year or 
any subsequent option or extension years. Section 12.9 subpart b remains unchanged for 
all subsequent contract years beginning October 1, 2008. 

7. Pricing Schedules 2.a, Operations Phase Total Fixed Price for Operations, Maintenance, 
Modifications and Turnover Tasks Year 1 (October 1, 2007 - September 30, 2008) Part 1 
Pharmacy, Part 2 Non-Pharmacy, Part 3 ConnPACE Enrollment/Reenrollment and Part 4 
Pharmacy Prior Authorization are replaced to reflect the strut date of operations of 
Febrnary I , 2008 through September 20, 2008 to reflect Year 1. 

8. All other terms and conditions of the MMIS Contract not addressed in this Amendment 
remain unchanged and in full force and effect. The parties have caused five originals of 
this Amendment One, two of which are retained by the Department, two of which are 
retained by the Contractor, and one of which is retained by Centers for Medicare and 
Medicaid Services (CMS), to be executed by their duly authorized representatives. 

This Amendment is entered into by the authority of Sections 4-8, 17b-2, 17b-3 and 176-495 of 
the General Statutes of Connecticut. 

APPROVED: 

BY: _J ,c,._,,c; QI/ -- 7) .. /I r.r/lu I 
Susan D. A1thur, Director 
Government Healthcare & Human Services 
EDS Global Healthcare 

DATE:. _ _ :~f /'--~_ :_-;--1---fl--'Gc=-,;,· ___ _ 
J 

; 

z!5'b-
~hael P. Starkowski, Commissioner 
Department of Social Services 
State of Connecticut 

DATE: __ (+-'/.__,_?;~· ;{,___o /_r _ _ _ 
~ · 

AP~~ov ?AS~ Fit/L BY. (k L ~ I f 

Associat Attorne~xeEkil--f//7 00 
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DECLARATIONS 

This Medicaid Management Info1mation System (MMIS) Design, Development 
and Implementation and Operations Contract entered into this /7.,..day of Augusl-
2005 hereinafter referred to as the "Contract" or "contract" is made by and between the 
State of Connecticut Department of Social Services, hereinafter referred to as the "State" 
or the "Department", located at 25 Sigourney Street, Hartford, Connecticut 06106 and 
EDS Information Services, LLC hereinafter refe1Ted to as "Vendor" or "Contractor" or 
"contractor" having its principal place of business at 5400 Legacy Drive, Plano, Texas 
75024. 

PREAMBLE 

WHEREAS, the Department, through its Office of Contract Administration, 
issued a Request for Proposal with the issue date of March 8, 2005, entitled "ST ATE OF 
CONNECTICUT- DEPARTMENT OF SOCIAL SERVICES - MEDICAID 
MANAGEMENT INFORMATION SYSTEM ("MMIS"); and 

WHEREAS, the Department, through its Office of Contract Administration issued 
an amendment to the MMIS RFP with the issue d'ate.of Aprj1 8, 2005 and a second 
amendment to the MMIS RFP with the issue sfate of A.ptil<".21, 2005; and 

( ... . :..:._ ·~ ..... 

WHEREAS, ptior to the closing qate ~hd_Jiine fo~ receipt of proposals required by 
the RFP, EDS submitted a proposal entitlee:L''..A Rtoposal for the Medicaid Management 
Information System (MMIS) Replacement ~_reject!' dated May 6, 2005, hereinafter 
referred to as the "Proposal" or "propo$_~l";-at1d' " 

'·-- ·, -. . 
WHEREAS, as require,d by theE.FP the proposal is comprised of both a Technical 

proposal (Volumes I, II and UI) al)d.,a Cos t proposal; and 
'-. ·. __ / . 

WHEREAS, Volume I ofthe Technical proposal includes EDS' acknowledgment 
of the receipt of the amendments to the RFP; and 

WHEREAS, the Department, pursuant to a letter dated July 5, 2005, awarded 
EDS the right to negotiate a contract with the Department for the MMlS; and 

WHEREAS, negotiations were conducted between the Department and EDS 
which resulted in modifications to the proposal at the request of the Department which 
are identified throughout the proposal as "Revised August 2005" and are incorporated 
therein; and 

WHEREAS, the Department and EDS have concluded negotiations and have 
mutually agreed that EDS shall design, develop, implement, operate and maintain a 
MMIS to support the Connecticut Medical Assistance Program (the "Connecticut MMIS" 
or the "CT MMIS") in accordance with the MMIS RFP as amended, EDS' proposal as 
revised and the tenns contained herein. 
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NOW THEREFORE, for good and valuable consideration, the Department and 
EDS agree as follows: 

SECTION I :- dENERAL CONTRACT PROVISIONS 

1.1 Contract Composition 

1.2 

The component parts of this Contract between the Department and the Contractor 
shall consist of: 

a. This Medicaid Management Inf01mation System Design, Development 
and Implementation and Operations Contract signed by all parties and 
approved by the Centers for Medicare & Medicaid Services (CMS), and 
any subsequent amendments to that document; and 

b. the MMIS RFP, inclusive of appendices and exhibits and; 

c. any amendments to the MMIS RFP as incorporated into the RFP identified 
as "Revised August 2005"; and ,, ·, , 

..:! 
,• ·~., .• - ·1. 

d. the Contractor's proposal and ·any'wfitte1f clruifications or representations 
incorporated as part of the,,procuremenfj)rocess, hereinafter refen-ed to as 
the "Proposal" and identifoiQ-throtjghout the proposal as "Revised August 
2005". '"'-:-. ~ \_,.. 

,1 - ...:,. r"-·~ . 
!· 

Order of Precedence /J ·,,~ -... '"·-~. ;-
/4' ~ ... ._ 

I r • · . .• 
a. The Department an~.the Contractor agree that the order of precedence 

among the contri\cl'components shall be, first, this Contract; second, the 
'- ' 

MMIS RFP and any"~endments to it; third, the Contractor's proposal, 
including any clarifications requested and incorporated therein by the 
State of Connecticut. 

b. In the event of a conflict in language between the documents referenced in 
subsection a above, the provisions and requirements set forth and/or 
referenced in the contract, and if not set forth in this Contract then the 
MMIS RFP shall govern. In the event that an issue is addressed in the 
Proposal that is not addressed in the MMIS RFP, no conflict in language 
shall be deemed to occur. However, the Department reserves the right to 
clarify any contractual relationship in writing, with the concun-ence of the 
Contractor, and such written clarification shall govern in case of conflict 
with the applicable requirements stated in the MMIS RFP. In all other 
matters not affected by the w1itten clarifications, if any, the MMIS RFP 
shall govern. 
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c. Features of the system, as presented by the Contractor in the Proposal but 
not required by the MMIS RFP, may be used at the option of the 
Department. 

1.3 New System Requirements Established by the Technical and Cost Proposal · 

If the Contractor has offered, in its Technical and Cost Proposal, to meet requirements 
which exceed ( are more stringent than) RFP requirements, the Department will be 
considered to have accepted this offer of more stringent requirements (unless specific 
technical proposal requirements are rejected by the Department) by award of the 
Agreement to the Contractor. Therefore, unless superseded by the contract language 
herein and specifically identified as such, the requirements contained in the Contractor's 
Technical and Cost Proposal shall constitute the basis for the measurement of Contractor 
performance and shall govern the applicability of any other legal remedy available to the 
Department. Under no circumstances shall requirements that are less stringent than RFP 
requirements be accepted or become a part of the Agreement unless so negotiated by the 
Department. 

1.4 Contract Term 
... ~~ .... _I· 

a. The initial contract tern1 shaJl,begin on tlie.,date it is approved by the 
l ' •· - _) 

Centers for Medicare and Medic~i,d'Services ("CMS") and signed by the 
Attorney General of the State pf Connecticut, or his designated 
representative, and run thrQughJhe·Contract Period defined in Section 
1.4b below. The Coµtra9t<?rshalhiot commence work, or commit funds, 
or incur costs, or in{~y way-act to obligate the State of Connecticut as if 

/ · .. . '··. 
he/she were tht:.,Contractor until so notified in writing that. the Attorney 
General ofth~'Stat\:lJ;f Connecticut, or his designated representative, has 
approved the ~ontrac t with the Contractor. 

, .. ,_ 
,-,-

b. Contract Period - The base contract period shall cover all MMIS 
development and Contractor start-up activities and beginning October 1, 
2007, seven (7) full years of operations through October 1, 2014. Up to 
three (3) additional one-year contract extensions, beyond October 1, 2014, 
will be available at the sole option of the Department, subject to successful 
negotiation. By mutual agreement of the parties, extensions ofless than a 
full year may be negotiated. 

c. Extensions - In the event that the Department elects to extend the contract, 
notice shalJ be sent to the Contractor one hundred eighty (180) calendar 
days prior to the end of the base contract period and for each subsequent 
option year. If a decision is made not to extend the contract, notice shall 
also be sent to the Contractor one hundred eighty (180) calendar days prior 
to the end of that contract period, and the Contractor shall then complete 
all remaining Turnover Task responsibilities specified in RFP 
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1.5 

Section C.9.2. All contract extensions shall be contingent upon approval 
from CMS. 

Contract Modifications 

a. The Contractor may make additional services available to the Department 
on a time and materials, per diem, or other mutually acceptable financial 
basis as negotiated by project or activity. These activities are anticipated 
to be in support of state health care initiatives, and may include clerical 
support to eliminate state backlogs and outreach efforts. The Contractor 
and the Department understand that these additional services may include 
funding from state only programs or grants. 

b. Formal contract amendments will be negotiated by the State with the 
Contractor whenever necessary to address changes to the terms and 
conditions, costs of, or scope of work set forth in Section Con pages 23 
through 226 of the MMIS RFP Revised August 2005 included under the 
contract. An approved contract amendment means one approved by the 
Depaiiment, the Contractor, and all~other applicable State and Federal 
agencies prior to the effective } ate of-s4.~h_Amendment. 

'\~\ :_,.:/' . ··- ~" 
c. The Department may use a contr,apt'.amefidment to reduce or increase 

contract costs through chl nges in\ the scope of work as set f01ih in Section 
C of the RFP. If any such. ch1 nge) ffects costs or the time required to 
perform other parts of the contra.cf; an equitable adjustment as mutually .,.. . 
determined by the Department and the Contractor may be made in the 
payment provisigris or"clelivety schedule or both. Failure to agree to an 
equitable adjll_stpiepi:shall be considered a dispute under the provisions of 
this contract. '-...,:.j-

, .... ... 
''~,j 

d. Either the Depaiiment or the Contractor may request expansion of the 
scope of work covered by the contract or additional compensation in 
excess of the amounts set forth herein for performance of this contract 
through a contract amendment. This request may be based on new 
requirements resulting from changes in State or Federal regulations and 
may require enhanced Federal funding support to implement. In general, 
changes requiring system modifications shall be performed by the 
Contractor as part of the Maintenance and Modifications Task support and 
shall not require a contract amendment or additional funding. 

e. The Contractor shall submit to the Department a formal proposal in 
response to or to initiate a request for expansion of the contract or to 
implement major system changes that will require an approved Advance 
Planning Document. The proposal will identify any additional staffing 
requirements and will present a work plan for the effort and an estimated 
budget. 
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f. Any expansion of work which results in a price change requires an 
approved contract amendment unless the activities or service that are 
requested are within the general scope of work of a Medicaid Management 
Information System MMIS contract and, for which no FFP will be 
claimed, and for which additional compensation will be paid. No price 
change that results in additional payments to the Contractor will be 
effected without proven demonstration, when requested by the 
Department. 

g. No amendment to this Agreement shall be effective unless it is signed by 
authorized representatives of both parties, is approved by CMS, is subject 
to appropriations and authorizations, and is approved by the State of 
Connecticut Attorney General or his designated representative. 

1.6 Contract Administration and Management 

a. The contract shall be administered for the State by the Department of 
Social Services (the Department). ',The Department's Commissioner shall 
name a Department MMIS Project Dire,~toit~ manage the Department's 
responsibilities during the De£ign.,.I)evel9pment, and Implementation 
Phase ("DDI Phase") and ~he 0Rera'tlons 'Phase. The Department MMIS 
Project Director will be resp.9nsible,for ensuring that the RFP and contract 
comply with all procur~m~nt policies of the State of Connecticut, for 
monitoring compliapl e~ith contract terms and conditions, for negotiating 
any contract amel)dments; and for any related contractual issues. In 

_.,. ~ '-. °'\~ 

' ;,:· · addition, the Dypartmen(MMIS Project Director is responsible for 
coordination ~~ a9g.buntability with external State and Federal agencies 
and for monitonnif and approval, in conjunction with the MMIS Project 
Manager, of Contra~tor activities during the DDI Phase. 

b. During the Operations Phase of the contract, the Department MMIS 
Project Director will maintain ongoing responsibility for contract 
monitoring and Contractor compliance with the terms and conditions of 
the contract. 

c. The Department MMIS Project Director is responsible for the overall 
coordination, design, and implementation of the project contemplated 
herein. The Department MMIS Project Director or designee will have 
responsibility for final approval for each deliverable completed by the 
Contractor. 

d. The Department MMIS Project Manager will have day-to-day 
responsibility for the direction of the project and will be the Contractor's 
primary liaison in working with other Depa11ment staff. The Department 
MMIS Project Manager or designee will initially receive and review all 
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Contractor progress reports and deliverables, oversee scheduling of 
meetings with Department staff, and maintain first-line administrative 
responsibility for the contract. In no instance shall the Contractor refer 
any matter to any other Department official unless initial contact, both 
verbal and in writing, regarding the matter has been presented to the 
Department MMIS Project Manager. The Department MMIS Project 
Manager or designee will chair the weekly status meetings during the DDI 
Phase and attend all formal project walkthroughs. 

e. Any direction, written or oral, by the Department MMIS Project Manager 
and the Depattment MMIS Project Director, shall be binding on the 
Contractor. Whenever the Department is required by the terms of the 
contract to provide written notice to the Contractor, the Department MMIS 
Project Director or Project Manager will sign such notice. All notices 
regarding the failure to meet performance requirements and any 
assessments of damages under the provisions set fmth in this chapter will 
be issued by the Department Contract Administrator. 

f. The Contractor shall designate a Contract M}1!1ager who shall have the 
authority to enter into any am~ndmerits.,op)~.ehalf of the Contractor and 
otherwise commit the Contraotor ,to.any._[ourse of action, undertaking, 
obligation, or responsibility in CQntiectioh with the Contractor's 
perfmmance of this Agreement. \ 

t. -_, . ···.:·\-.. :·~,-
g. The Contractor shaij de$i.gnate-a-Project Manager who shall have day-to

day responsibility for:supecyising the performance of the Contractor's 
obligations und_~f1he Ag'i:~erribnt. The Contractor shall not change the 
designation ofd!:~ 9 9n~ract Manager or i~s Project Manager without the 
Department's prto[twntten approval, which approval shall not be 
unreasonably delayeq~or withheld. 

1.7 Notices 

a. Wherever under this contract one party is required to give notice to the 
other, such notice shall be deemed given upon delive1y, if delivered by 
hand (in which case a signed receipt will be obtained), or three (3) days 
after posting if sent by registered or certified mail, return receipt 
requested. Notices shall be addressed as follows: 

1. In case of notice to the Contractor: 

EDS 
195 Scott Swamp Road 
Fatmington, CT 06032-3124 
Attention: Barbara Pattison, Account Manager 
Email: Barbara.Pattison@edsEDS.com 
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With Copies to: 

EDS 
General Counsel 
H3-3A-05 
5400 Legacy Drive 
Plano, TX 75024 
Attention: EDS Legal Affairs 

11. In case of notice to the Department: 

Department of Social Services 
Medical Administration Operations 
25 Sigourney Street, 11th Floor 
Hartford, CT 061 06 
Attention: Marcia Mains, Director 
Phone:860-424-5219 
Fax: 860-951-9544 
E-mail :marcia.mains@po .stat~,ct. us:: <-·~ - ·- <: ... / 

With copies to: 
·.,..,· \ 

Department of,Soqiah~ervjces 
Medical Adpini~tt:ation Operations 
25 Sigou111ey$tree( 11th Floor 

' .... - '..;: 

Hartfonj(CT 061 O(i "' 

Attenti6:n: /;' Mark Heuschkel, Assistant Project Manager 
'\'\ E ~ 

Phone: 860{424-5347 
Fax: 860:.9~}-9544 
E-mail: mark.heuschkel@po.state.ct.us 

Department of Social Services 
Contract Procurement 
25 Sigourney Street, 9111 Floor 
Hartford, CT 06106 
Attention: Kathleen M. Brennan, Director 
Phone: 860-424-5693 
Fax: 860-424-4953 
E-mail :kathleen. brennan@po.state. ct. us 

b. Said notices shall become effective on the date of receipt or the date 
specified in the notice, whichever comes later. Either pruty may change 
its address for notification purposes by mailing a notice stating the change 
and setting forth the new address, which shall be effective ·on the tenth 
(10th) day following receipt. 
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1.8 Location of Contractor Facilities 

a. The Contractor shall maintain an office in Connecticut and within a ten 
( 10) mile radius of the Hartford, Connecticut city limits to house the 
Contractor's staff during the life of the Agreement for performance of the 
DDI Phase and Operations Phase functions including, but not limited to: 

1. contract administration/State liaison (key personnel); 
11. claims receipt, pre-screening, and putting claims and other 

documents into electronic format; 
111. exception claims processing (suspense resolution) 
IV. business operations (check requests to the Department, Division of 

Fiscal Analysis, accounts receivable handling, cash activity, 
check/remittance advice mailing); 

v. ConnP ACE application processing and participant relations; 
v1. production of newsletters, manuals, and so fo1th; 

VII. provider relations and provider enrollment; and 
vu1. report printing on laser prifit~r$ with recyclable 8.5 x 11 paper. . , 

r-. · . .... , ..... ~:~? 
b. The location of the Contractof{s-Gon.n~cti~ut office and computer 

installation(s) for all MMI.S func!ipfis .and tasks shall be approved by the 
Department. The Contrattdr rnay'-uot change the location(s) of its 
facility(s) except for good.cagstt aµ'd with the prior written consent of the 
Department Contract Administrator, which consent shall not be 

<~ '--
unreasonably wit!:1fielf. Th~fepartment and the Contractor agree that the 
Web server and,the EDI translator server do not have to be maintained 
within a ten (l9)~~ le radius of the Hartford, Connecticut city limits so 
long as the Depatfn!ent has local access to the Web screens. ,..,. ~ 

c. The Contractor shall maintain, and make available, office space for ten 
(10) Department personnel for the entire duration of the DDI Phase, and 
two (2) Department personnel for the remaining te1m of the Agreement. 
This space must be contiguous to the Contractor's project staff during the 
respective phases. 

1.9 Execution of Contract 

The Department's execution of this contract does not constitute the Department's 
approval of any requirement nor does it constitute the Department's approval of proposed 
methods for meeting RFP specifications. 

1.10 Assignment, Mergers and Acquisitions 

a. Contracts in whole or in part are not transferable or assignable without the 
prior written agreement of the Department's Contract Administrator. This 
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shall not be construed as limiting the Contractor's rights to subcontract 
some of the services to be perfo1med hereunder as provided in this 
contract. 

b. At least ninety (90) days prior to the effective date of any changes in 
corporate status, including merger, acquisition, transfer of assets, and any 
changes in fiduciary responsibility, the Contractor shall provide the 
Department with written notice of such changes. 

c. The Contractor shall comply with requests for documentation deemed 
necessary by the Department to determine whether the Department will 
agree to the changes and continue the contract with the resulting entity 
from the proposed organizational change or terminate the agreement. 

d. The Department shall notify the Contractor of such determination no later 
than forty-five (45) days from the date the Contractor's compliance with 
requests for such documentation is received. 

1.11 Subcontracting 
, 
' ·. ~~ 

. ··< .1 ,· 
a. None of the services to be provided:by t}ie-Contractor as identified in the 

Scope of Work (Section ~ .. of the) iFP) shall be subcontracted or delegated 
to any other organization/ s~bcJivi~ion, association, individual, corporation, 
partnership or group qfindividu_als'·or other such entity without the p1ior 

· ·. written consent of th{ Departm;n/ Any subcontract for the provision of 
se1vices identifieg ih,the·S-c9pe of Work (Section C of the RFP) to which 
the DepartmentJ{as consented in writing and/or any subcontract which 

,;- ' ....... 

requires or antieip~tes the provision of any services defined under the 
Contract or in'~ f~iiity owned or leased by the State, shall be in writing 
attached to the contra,~t and made a part thereof and shall in no way alter 
the contract terms and conditions. All subcontracts shall contain the 
access to the books, document, and records, provided for in Section 1.15 
infra. No subcontract or delegation shall relieve or discharge the 
Contractor from any obligation, provision, or liability hereunder. 

b. The Contractor agrees to make a good faith effort to award a reasonable 
proportion of subcontracts to small, min01ity, and women's businesses in 
accordance with Conn. Gen. Stat. Section 4a-60. 

1.12 Liaison 

Both parties agree to have specifically named liaisons at all times. These representatives 
of the parties will be the first contacts regarding any questions and problems, which arise 
during the DDI and Operations Phases of the contract. 
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1.13 Reporting 

The Contractor shall provide status rep01is on a weekly basis in a form and manner to be 
determined by the Department. In addition, upon contract completion or tennination, the 
Contractor may be asked to submit monthly reporting that summarizes and evaluates the 
activities of the entire project to date. 

1.14 Maintenance of Separate Accounting System 

The Contractor shall maintain accounting records in a manner, which will enable the 
Department to easily audit and examine any books, documents, papers, and records 
maintained in support of the contract. All such documents shall be made available to the 
Department at its request, and shall be clearly identifiable as pe1iaining to the contract. 

1.15 Examination of Records 

a. The Department and its duly authorized representatives, the Auditors of 
Public Accounts and/or the U.S. Depa__rtment qfHealth and Human 
Services and their duly authorized represei;itafives, during the term of this 
contract and for a period of th'ree(3)-y~ars:after final payment for the 
services performed_under this cohtr~ci or· any extension and all pending 
matters are closed shall hJve acc~ss to and the right to examine any of the 
Contractor's books, n;cords, ihcJlJding but not limited to financial records, 
documents and papei"§'pel'tinent td'the solicitation that is the basis for this 
contract and this co~trapt"for:the purpose of making audit, examination, 
excerpts and tr~r(scriptioi\s. This.provision also applies to the books, 
records, inclu,girig but not limited to financial records, documents and 
papers pe1tinent:t9.this solicitation and this contract of any parent, 
affiliated or subsidiary. organization of Contractor or any subcontractor 
approved by the Department pursuant to this contract performing under 
formal or infonnal arrangement any service or furnishing any supplies or 
equipment to the contract involving transactions related to this contract. 
Any contract with an approved subcontract must contain a provision 
specifically authorizing access in accordance with the terms set forth in 
this paragraph. 

b. If an audit, litigation, or other action involving the records is started before 
the end of the three year period, the records must be retained until all 
issues arising out of the action are resolved or until the end of the three 
year pe1iod, whichever is later. The Contractor further agrees that this 
provision shall be inserted in each subcontract. 
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1.16 Proposal Preparation Expense 

The State of Connecticut assumes no liability for payment of expenses incmTed by the 
Contractor in preparing and submitting proposals in response to the procurement that is 
the basis for this Agreement. 

1 .1 7 Insurance 

The Contractor shall can)' insurance, (liability, fidelity bonding, or surety bonding and/or 
other), as specified in this contract, dming the te1m of the contract according to the nature 
of the work to be performed to save harmless the State of Connecticut from any claims, 
suits or demands that may be asserted against it by reason of any act or omission of the 
Contractor, subcontractor or employees in providing services hereunder, including but 
not limited to any claims or demands of malpractice. Certificates of such insurance shall 
at the request of the Department be filed with the Contract Administrator prior to the 
performance of services. 

1.18 Limitation of Liability and Exclusion of Iri(Jirect, C9nsequential, Special and 
Punitive Damages , ./ 

-: ..• 

The_Contractor and the State agree that trye Statfs remedies, and the Contractor's liability 
to the State for breach of contract, including breach of warranty, for any tort (including 

; \ · -, 

negligence and strict liability), and fqr any o_tli<:;r .claim arising in connection with the 
work and services delivered under tliis.contractsliall be limited to general money 
damages in an amount equal to th6',l¢ss~f'·0.f (i) actual damages, or (ii) the total contract 
value excluding extensions or pption~"·and ~xpenses, less any monies being retained by 
the State. In any event, the $f~te ~h,~11 bepermitted to retain all deliverables received and 
paid for under this contract. Netth~r pai1y shall be liable for any incidental or 
consequential damages arising or resulting from any breach of this Agreement. 

1.19 Suspension or Disbarment 

a. By the execution of this Agreement the Contractor certifies the Contractor 
or any person (including subcontractors) involved in the administration of 
Federal or State funds: 

1. Are not presently debaned, suspended, proposed for debarment, 
declared ineligible, or voluntarily excluded by any governmental 
department or agency (Local, State or Federal); 

11. Has not within a three year period preceding the proposal 
submission been convicted or had a civil judgment rendered 
against him/her for commission of fraud or criminal offense in 
connection with obtaining, attempting to obtain, or performing a 
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public (Local, State or Federal) transaction or contract under a 
public transaction; violation of Federal or State antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification 
or destruction of records, making false statements or receiving 
stolen property; 

m. Is not presently indicted for or otherwise criminally or civil 
charged by a governmental entity with the commission of any of 
the above offenses; and 

b. Has not within a three-year period preceding the proposal submission had 
one or more public transactions tenninated for cause or fault. 

c. The Contractor agrees that any change in the above status shall be 
immediately reported to the Department. 

1.20 Procurement and Contractual Agreements 

The Department is solely responsible for rende1irig decisions in matters of interpretation 
on all te1ms and conditions contained herein, subject only..tc/whatever rights, if any, the 
Contractor may have under state law. · 

1.21 Offer of Gratuities '-\. .. . 
....... 

\ - ! c · .. 
\ 

By the execution of this Contract the 'Corttfactor·certifies that no elected or appointed 
official or employee of the State .of-Co~e~ticut has or will benefit financially or 
materially from the award of tlfts contract. This contract ,may be te1minated by the 

r:' . ~ 

Department if it is determine~ithat,gtatuifies of any kind were either offered to or 
received by any of the aforement~oned officials or employees from the Contractor, its 
agent(s) or employee(s). 

1.22 A ward of Related Contracts 

The Department may undertake or award supplemental contracts for work related to this 
contract or any portion thereof. The contractor shall be bound to cooperate fully with 
such other contractors and the Department in all such cases. All subcontractors will be 
required to abide by this provision as a condition of the contract between the · 
subcontractor and prime contractor. 

1.23 Anti-Lobbying Clause 

a. The contractor agrees that no federal appropriated funds have been paid or 
will be paid, by or on behalf of the contractor or its subcontractors, to any 
person for influencing or attempting to influence an officer or employee of 
any federal agency, a member of Congress, an officer or employee of 
Congress or an employee of a member of Congress in connection with the 
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awarding of any federal contract, the making of any federal grant, the 
making of any federal loan, the entering into of any cooperative agreement 
and the extension, continuation, renewal, amendment or modification of 
any federal contract, grant, loan or cooperative agreement. 

b. The contractor or its subcontractors shall complete and submit a Standard 
Form-LLL, Disclosure of Lobbying Activities, in accordance with its 
instructions if any funds other than federal appropriated funds have been 
paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any federal agency, a member of 
Congress, an officer or employee of Congress or an employee of a 
member of Congress in connection with this federal contract, grant, loan 
or cooperative agreement. 

1.24 Independent Price Dete1mination 

By the execution of this Contract the Contractor certifies, as to its own organization, and 
in connection with this contract that the costs proposed in the Contractor's Cost Proposal 
were arrived at independently, without consultati6n},.communication or agreement, for the 
purpose of restricting competition, as to any rpatter iel{lti9g to such process with any 
other organization or with any competitor. ( -.' ,. · . ', .. ,-

1.25 Force Majeure 
. \' 

Neither party shall incur liability f9r
1~y f;ilur~ to perform its obligations under this 

contract due to causes beyond it~ c0ntro'l 'i)lc]uding, but not limited to, fire, storm, flood, 
~ ~ "· ' 

earthquake, explosion, accident;,acts df~ ~r,"acts of God, acts of federal, state or local 
government or any agency tb&·eof:i n.d judicial action, acts of third parties, and computer 
or equipment failures other thlin-th_ose caused by the sole negligence of either party. 

-~"> 
SECTION II OWNERSHIP 

2.1 General 

a. All products and materials developed as a result of this contract by the 
Contractor, or any of its subcontractors hired for the purposes of this 
contract shall remain the property of the Depa1tment. Products and 
materials are defined as, but not limited to, copyrighted materials; camera 
ready copy; mechanical devices; videos; brochures; posters and stock 
thereof; designs; data; and all other matter and information that is 
collected or developed for the purpose of this contract. 

b. Disposition of all products and materials shall remain at the discretion of 
the Department dming the effective pe1iod of this contract and thereafter. 
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2.2 Ownership of the System 

a. The Contractor agrees that the State of Connecticut and the United States 
Department of Health and Human Services (DHHS) shall have a 
non-exclusive, royalty-free, and irrevocable license to reproduce or 
otherwise use and authorize others to use the software, procedures, files, 
and other documentation constituting the Connecticut MMIS designed, 
delivered, implemented, operated and maintained by the Contractor in 
accordance with the terms herein, at any time during the period of the 
contract and thereafter. The Contractor agrees to deliver such material to 
the Department within thirty (30) calendar days.from receipt of the request 
by the Department. Such requests may be made by the Depa1iment at any 
time prior to the expiration of the contract. 

b . The license shall include, but is not limited to: 

1. all Connecticut MMIS and supporting programs in their most 
current version; '<.· 1 

II. all job control languag~ (JCL)'Of othei· system instructions for 
operating the Connecticut MMis·;·h1 their most current version; 

lll. all data files in thejr most GUITent version; 
lV. user and operationa1 manuals and other documentation in their 

most current VJ!rsion;_' . \ 
V. system and progr:ain-documentation describing the most current 

version o~ the;Cp'nn~9ticut MMIS, including the most current 
versiono/6f sout e~-~nd object code; 

v1. training._,pro,gfams loi: the Depaiiment staff and other designated 
State ~ihpJ6yees for the operation and use of the system; 

vii. any and alI'p~rfonnance-enhancing operational plans and products; 
Vlll. training programs for providers and Other billing agents for claims 

submission both paper and all EDI options ( e.g. Internet/web, POS, 
PC, software etc.); and 

1x. all specialized or specially modified operating system software and 
specially developed programs, including utilities, software, 
electronic claims submission packages, and documentation, which 
are required for, or used in the operation of, the Connecticut MMIS 
but which may not be considered as being developed or modified 
under this contract. 

c. Proprietary software used within a functional area of the Connecticut 
MMIS may be exempt from this ownership clause. Exemptions would be 
granted if the proprietary product is defined as such and with sufficient 
specificity in the Contractor's proposal that the Department can determine 
whether to fully accept it as the desired solution. The Contractor shall be 
required to provide sufficient infonnation regarding the objectives and 
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specifications of any proprietary software to allow its functions to be 
duplicated by other commercial or public domain products. 

d. Any other specialized software that is not covered under a public domain 
license that will be integrated into the Connecticut MMIS shall be 
identified as to its commercial source. 

e. Proprietary software solutions will not be allowed as part of the ongoing 
development ofMMIS features, and all system modifications made after 
stait of operations will be funded jointly by State and Federal financial 
participation. 

f. The Contractor shall transfer to the State ownership 1ights in the 
Connecticut MMIS, whether developed or obtained by the Contractor in 
the course of performance under the contract or before it. This obligation 
to transfer ownership rights on the part of the Contractor is subject to the 
limitations described above. 

g. The exception to the requirement o"( ownership rights is for the use of 
commercial software that requires th.at such'software be available to the 
Department on the open market:and.not h;ve been modified in any 
manner. It is the responsibility'ofthe-Contractor to demonstrate that the 
software is available throtlgq oth·e\ sources. 

'-, ·,, v
r 

h. Title to the Connecticut .. MMIS ·shall be transferred to the Department, 
including portion~ (for :~xati).ple, documentation) as they are created during 
the DDI Phase 119d subsegueritly as modifications for future changes to the 
MMIS are appr1vep :and iristalled. 

.. r" -

''· .. ·, .. 
1. The Contractor shalLcpnvey to the Department, upon request and without 

limitation, copies of all system documentation, operating instructions, and 
procedures and all data processing programs, or portions thereof, which 
are part of the planned Connecticut MMIS, whether they are developed by 
the employees of the Contractor or any subcontractor as part of this 
contract or transferred from another MMIS or contract. 

2.3 Credit and Rights in Data 

a. All documents, reports and other data prepared during and/or resulting 
from the performance of services under this contract shall include the 
following statement: The preparation of this [ report or document, etc.] was 
financed under an agreement with the Connecticut Department of Social 
Services. 

b. The Contractor may not publish or copyright any data without prior 
approval, unless othe1wise stated herein. The Depaitment and the Federal 
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Government shall have the right to publish, duplicate, use, and disclose all 
such data in any manner, and for any purpose whatsoever, and may 
authorize others to do so. 

c. Data shall mean all results, technical infonnation and materials developed 
and/or obtained in the performance of the services hereunder, including, 
but not limited to, all reports, surveys, plans, charts, recordings (video 
and/or sound), pictures, drawings, analyses, graphic representations, 
computer programs and p1intouts, notes and memoranda, and documents 
whether finished or unfinished, which result from or are prepared in 
connection with the services perfmmed hereunder. 

2.4 Ownership of Information 

The State shall own and retain unlimited 1ights to use, disclose, or duplicate all 
information and data ( copyrighted or otherwise) developed, derived, documented, stored, 
or furnished by the Contractor under this contract. 

2.5 Inspection of Work Performed 
·,. ,' 

~l .. 

The Department or its authorized representativ~ sh~ll .. af all reasonable times have the 
right to enter into Contractor's premises, or sucp other places where duties under the 
contract are being performed, to inspect, mcmitot:or otherwise evaluate the work being ' - . ~ 

performed. The Contractor and all subco_ntn!Gtpr~·nmst provide all reasonable facilities 
and assistance for Department rep~,esel'l!~tives. All inspections and evaluations shall be 
performed in such a manner as v.rJll--~ot unduly delay work. 

r.~ -·~· .. .. · / .... , 
:-:(j' )<:' Confidentiality 2.6 

All material and information provid~d to the Contractor by the State or acquired by the 
Contractor in performance of the contract whether verbal, written, recorded magnetic 
media, cards or otherwise shall be regarded as confidential info1mation and all necessary 
steps shall be taken by the Contractor to safeguard the confidentiality of such material or 
information in conformance with Federal and State statutes and regulations. The 
Contractor agrees that it is prohibited from releasing any and all information provided by 
the Department or providers or any information generated by the Contractor without the 
prior express written consent of the Contract Administrator. 

2 . 7 Right to Publish 

a. All materials developed during the te1m of this contract are considered 
proprietary to the Department and shall remain confidential. 

b. Throughout the tem1 of the contract, the Contractor must secure the 
Depattment's written approval prior to the release of any info1mation 
whatsoever that pertains to work or activities covered by the contract. 
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2.8 Freedom oflnformation 

Due regard will be given for the protection of proprietary information contained in the 
Contractor's Proposal; however the Contractor should be aware that all mateiials 
associated with this Contract and the MMIS RFP in the possession of the Department are 
subject to the terms of the Freedom of Infonnation Act, the Privacy Act and all mies, 
regulations and interpretations resulting there from. It will not be sufficient for the 
Conh·actor to merely state generally that the proposal is proprietary in nature and not 
therefore subject to release to third parties. Those particular pages or sections that the 
Conh·actor believes to be propiietary must be specifically identified as such. Convincing 
explanation and rationale sufficient to justify each exemption from release consistent 
with section 1-201 of the Connecticut General Statutes must accompany the proposal. 
The rational and explanation must be stated in terms of the prospective harm and the 
competitive position of the Contractor that would result if the identified mateiial were to 
be released and the reasons why the mateiials are legally exempted from release pursuant 
to the above cited statute. Between the Contractor and the Department, the final 
administrative authority to release or exempt any or all mateiial so identified rests with 
the Department. <~ , 

- / 
'\< '/~ 

Perfotmance of Governmental Functions 2.9 
\ C /. \ ; 

Pursuant to Section 1-218 of the State of'C(;mnecticut General Statutes, each contract in 
excess of two million five hundred thousand' dollars between a public agency and a 
person for the performance of a gov~rnjn.ental function requires the inclusion oflanguage 
indicating that the records and fiJ7~ ~_ssoc iat e.d with the performance of the governmental 
function are subject to the Fre~dom of l~formation Act and may be disclosed by the 
public agency pursuant to th( Fre5dom of Information Act. 

"'-:''' •, 

Section 1-200(11) of the State or'Gonnecticut General Statutes defines "Governmental 
Function" as the adminish·ation or management of a program of a public agency, which 
program has been authorized by law to be administered or managed by a person, where 
(A) the person receives funding from the public agency for administe1ing or managing 
the program, (B) the public agency is involved in or regulates to a significant extent such 
person's adminish·ation or management of the program, whether or not such involvement 
or regulation is direct, pervasive, continuous or day-to-day, and (C) the person 
participates in the formulation of governmental policies or decisions in connection with 
the administration or management of the program and such policies or decisions bind the 
agency. . The Department and the Contractor agree that the Contractor does not make 
governmental policy decisions that are binding on the Department. Therefore the 
Contractor's performance under the terms of this Contract do not equate to the 
performance of a governmental function. 

2.10 Use and Delivery of Files 
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Upon the written request of the MMIS Project Manager during the DDI Phase or 
Operation Phase, the Contractor shall deliver to the Department copies of any data or 
program file(s) in the MMIS. Each request shall identify the files and the version, 
sequence, media and number of copies desired. The Contractor shall fulfill each request 
within three (3) business days of its receipt. The Contractor shall receive no additional 
compensation for production and delivery of such files. 

2.11 Backup Procedures 

The Contractor shall keep in a separate and safe place additional copies of all MMIS 
records and Department data required to be maintained or additional tapes, disks or 
electronic media necessary to reproduce all such records and Department data. The 
Contractor shall use reasonable care (minimally meeting applicable IRS and HIP AA 
standards) to minimize the likelihood of all damage, loss of data, delays, and errors 
resulting from an uncontrollable event, and should such damage, loss of data, delays, and 
enors occur the Contractor shall use its best efforts to mitigate the effects of such 
occurrence. At the MMIS Project Manager's request, the Contractor shall deliver to the 
Deprutment a monthly backup tape of all the Department's data at the Contractor's 
expense. In the event of loss of data by the Contt1ctor, the ,C.ontractor shall regenerate 
the lost data at the Contractor's expense. · , · ' · 

'•,.-

SECTION III LIABILITIES AND INDEMNlFICA TION 

3.1 Hold Harmless 
/, ~~-

The Contractor agrees to indemqify, defon~l..., i;ind hold harmless the State of Connecticut; 
and all Departments, officers,JgJnts ~net employees of the State from and .against any 
and all claims, losses or suits~according o}resulting to any Contractors, subcontractors, 
laborers and any person, fi~oi.{o~poration who may be directly or indirectly injured or 
damaged by the Contractor in the

1

't>~rformance of the contract. 

3 .2 Workers Compensation 

The Department may request, in writing, a copy of the Contractor's workers 
compensation insurance policy. If such a request is made, Contractor must file a copy of 
its workers compensation insurance policy with the Department's Contract ··. 
Administrator, no later than fifteen (15) business days following receipt of the written 
request. 

3.3 Patent Infringement 

The Contractor at his own expense must defend any and all claims or suits that may be 
brought against the Department or the State for the infringement of any patents, 
copyrights, proprietary rights or right of privacy mising from the Contractor's or State' s 
use of any equipment, materials or information prepared or developed in conjunction 
with the performance of the contract. The Contractor shall, in any such suit, satisfy any 
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and all damages directly or indirectly assessed against the State or its departments, be it 
resolved by settlement, final judgment, consent decree, or any other manner. 

3.4 Audit Requirements and Liabilities 

a. The Contractor shall provide for an annual financial audit acceptable to 
the Department for any expenditure of State-awarded funds made by the 
Contractor. Such audit shall include management letters and audit 
recommendations. The State Auditors of Public Accounts shall have 
access to all records and accounts for the fiscal year(s) in which the award 
was made. The Contractor will comply with Federal and State single audit 
standards as applicable. 

b. In addition to and not in any way in limitation of the obligation of the 
contract, it is understood and agreed by the Contractor that the Contractor 
shall be held liable for any State or Federal audit exceptions and shall 
return to the Department all payments made under the contract to which 
exception has been taken or which have been disallowed because of such 
an exception in accordance with Connecticut,General Statutes 7-396a. 

•,.. ,I.: 

' • ,I. 

3.5 Reports to the Auditors of Public Ac6otints .. - .><· 
/: 

This contract is subject to the provisiorts,pf §4\ 61dd Connecticut General Statutes. In 
accordance with this section any person _baving: knowledge of any matter involving 
corruption, violation of state or federal:Ia~S or regulations, gross waste of funds, abuse of 

.authority or danger to the public_s~f~ty occ:urring in any large state contract, may transmit 
.. >:·all facts and information in his posses~iori.' concerning such matter to the Auditors of 

Public Accounts. In accorda.!?-c~ ~ ith subsection (e) if an officer, employee or appointing 
authority of a large state contracJoi" takes or threatens to take any personnel action against 
any employee of the contractor:, in retaliation for such employee's disclosure of 
information to the Auditors of Public Accounts or the Attorney General under the 
provisions of this section, the contractor shall be liable for a civil penalty of not more 
than five thousand dollars for each offense, up to a maximum of twenty percent of the 
value of the contract. Each violation shall be a separate and distinct offense and in the 
case of a continuing violation each calendar day's continuance of the violation shall be 
deemed to be a separate and distinct offense. The executive head of the state or quasi
public agency may request the Attorney General to bring a civil action in the Superior 
Court for the Judicial District of Hartford to seek imposition and recovery of such civil 
penalty. In acc01;dance with subsection (f) each large state contractor shall post a notice 
of the provisions of this section relating to large state contractors in a conspicuous place 
which is readily available for viewing by the employees of the contractor. 

3 .6 Litigation 

a. The Contractor agrees to provide written notice to the Department of any 
litigation that relates to the services directly or indirectly financed under 
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the Contract or that has the potential to impair the ability of the Contractor 
to fulfill the terms and conditions of the contract, including, but not 
limited to financial, legal or any other situation that may prevent the 
Contractor from meeting its obligations under the contract. 

b. The Contractor shall provide written notice to the Department of any final 
decision by any tribunal or State or Federal agency or court which is 
adverse to the Contractor or which results in a settlement, compromise or 
claim or agreement of any kind for any action or proceeding brought 
against the Contractor or its employee or agent under the Americans with 
Disabilities Act of 1990, executive orders Nos. 3 & 17 of Governor 
Thomas J. Meskill and any other provisions of Federal or State law 
concerning equal employment opportunities or nondiscriminatory 
practices. 

SECTION IV INTERPRETATIONS AND DISPUTES 

4.1 Settlement of Disputes 
,, 

Any dispute concerning a question of fact arising un'der t}].~, contract which is not 
disposed of by agreement shall be decided by tpe Qonttict Administrator whose decision 
shall be final and conclusive subject only to wh_atever l'ights, if any, the Contractor may 
have in a court oflaw. In connection with a,ny appeal to the Contract Administrator 
under this paragraph, the Contractor ~11~]1 p~ afforcled an opportunity to be heard and to 
offer evidence in support of its appdt-,· Pending final decision .of a dispute, the 

Ca , 

Contractor shall proceed diligentlf with Hfo performance of the contract in accordance 
with the contract Administrato,r:'s dech;ion. ~ 

4.2 

/ _, ; 

/ n ~ ," 

Legal Considerations"'-<. > 

The Contractor agrees that the sole and exclusive means for the presentation of any claim 
against the State arising out of this contract, shall be in accordance with Chapter 53 of the 
Connecticut General Statutes (Claims Against the State) and the Contractor fmiher agrees 
not to initiate legal proceedings in any State or Federal Court in addition, to, or in lieu of, 
said Chapter 53 proceedings. 

4.3 Choice of Law and Choice of Forum 

The Contractor agrees to be bound by the laws of the State of Connecticut and that this 
contract shall be constructed and interpreted in accordance with Connecticut law in the 
event a choice of law situation arises. 
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4.4 Severability 

If any provision of this contract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder 
of this contract shall be enforced to the fullest extent pe1mitted by law. 

4.5 Waivers 

No covenant, condition, duty, obligation or undertaking contained in or made a part of 
this contract shall be waived, except as specifically provided in any section of this 
contract or by the written agreement of the parties. Forbearance or indulgence in any 
form or manner by the Department in any regard whatsoever shall not constitute a waiver 
of the covenant, condition, duty, obligation, or undertaking to be kept, performed, or 
discharged by the Contractor. Notwithstanding any such forbearance or indulgence, until 
complete perf01mance or satisfaction of all such covenant, conditions, duties, obligations 
and unde11akings, the Department shall have the right to invoke any remedy available 
under the contract, or under law or equity. 

SECTIONV PERSONNEL 

· 5.1 Independent Capacity of Contractor 

The·Contractor including its officers, em~l9yeet subcontractors, or any other agent of 
the Contractor is acting as an independ_ent Cont;ractor in performance of this contract. 
The Contractor does not have, nor ,shail_ Contractor hold themselves out as having, any 
right, power or authority to create iiny._con4act or obligation either express or implied, on 
behalf, in the name of, or binding upoi1,the State of Connecticut or of the Department. 
The Contractor shall be solel)i. resp6nsible'and liable for Contractor's employees and their 
acts. 

5.2 Employment of State Personnel 

The Contractor shall not knowingly engage on a full-time, part-time, or other basis, 
during the period of the contract, any professional or technical personnel who are, or have 
been at any time during the period of this contract, Connecticut State employees without 
prior written approval from the Department's Commissioner and the State Ethics 
Commission. Recently retired (within one year) employees of Department shall not 
knowingly be engaged for performance of this contract on a full-time, part-time, or other 
basis, without prior written approval from the Depaiiment's Commissioner and the State 
Ethics Commission. 

5.3 Key Persons 

a. By the execution of this Contract the Contractor certifies that all personnel 
named in their scope of work in their proposal (Volume III Section L) 
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shall actually work on the contract in the manner described in their 
proposal. 

b. Key personnel title for the DDI Phase are: 

1. Project Manager/ Account Manager; 
11. Deputy Project/Account Manager; 

111. Systems Manager; 
1v. Implementation Task Manager; 
v. Provider Relations Manager; 

vi. Quality Assurance/Workplan Manager; 
v11. Conversion Task Manager; 
viii. Implementation/Claims Processing Manager; 

1x. Pha1macy Program Manager; 
x. ConnPACE Manager; and 

x1. Functional Area Leads. 

c. Key personnel for the Operations Phase are: 
'· ~ - . ·, _.. ,r. 

1. Project Manager/ Account Manag~r;/ . 
11.. Deputy Project/Accouht~apager;~ 

111. Systems Manager;_._ '\,/:' ·· '· · 
1v. Operations/Claims P~oceS&,ing Manager; 
V. Provider Relatjons ,Man~g~t11 

vi. Quality AssyrrtnQe Manage~; 
v11. Operation_~/Gl~imI;· £i o.cessing Manager; 

viii. Pharmacy, Pro grarµ .Manager; 
.!,.. "' .... 

1x. ConnP(A.'Cl}fylanager; 
x. RetroD~f:oordinator; .., . 

x1. Drug Rebate.Coordinator; and 
xn. Pharmacy P A/PDL Coordinator. 

d. No changes, substitution, additions, or deletions shall be made unless 
approved in advance by the MMIS Project Director. In addition, these 
individuals shall continue for the duration of the contract, except in the 
event of resignation or death. In such event, the MMIS Project Director 
will approve the substitute personnel. Substitutions shall be m'.ade within 
thi11y (30) days of the resignation, incapacity or death of a key person. 

e. Dming the course of the contract, the Depaiiment reserves the right to 
approve or disapprove the Contractor's and any subcontractor's staff 
assigned to this contract, to approve or disapprove any proposed changes 
in staff, or to require the removal or reassignment of any Contractor 
employee or subcontractor employee found unacceptable by the 
Department. 
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f. Any employee of the Contractor, who, in the opinion of the Department is 
unacceptable, shall be removed from this contract. In the event that an 
employee is removed pursuant to the Department's written request from 
the MMIS Project Director, the Contractor shall have thirty (30) days in 
which to fill the vacancy with an acceptable employee. Replacement of 
any personnel, including those who have te1minated employment, shall be 
with personnel of equal ability and qualifications as approved by the 
Depa1tment. The Contractor shall, upon request, provide the Department 
with a resume for any member of its staff or of a subcontractor's staff 
assigned to or proposed to be assigned to any aspect of the performance of 
this contract. 

5.4 Non-Discrimination Regarding Sexual Orientation 

a. Unless otherwise provided by Conn. Gen. Stat. § 46a-81p, the Contractor 
agrees to the following provisions required pursuant to § 4a-60a of the 
Conn. Gen. Stat.: 

1. The Contractor agrees and<warrants that in the performance of the 
contract such Contractor wilf' noJ,discriminate or permit 
discrimination against-any p:erson ·or group of persons on the 
grounds of sexual orient~jo'r{iri any manner prohibited by the 
laws of the United States of _of the State of Connecticut, and that 
employees are treated' w_p.erfa~mployed without regard to their 
sexual 01ientationr - .• 

11. the Contractor agt;_ees" to provide each labor union or 
represe~tatixes of workers with which such Contractor has a 
collective0bargaining agreement or other contract or understanding 
and each ;enqor with which such Contractor has a contract or 
understanding a notice to be provided by the commission on 
human rights and opportunities advising the laboi· union or 
workers' representative of the Contractor's commitments under 
this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

iii. the Contractor agrees to comply with each provision of this section 
and with each regulation or relevant order issued by said 
commission pursuant to§ 46a-56 of the Conn. Gen. Stat.; 

1v. the Contractor agrees to provide the commission on human rights 
and opportunities with such information requested by the 
commission, and permit access to pertinent books, records and 
accounts concerning the employment practices and procedures of 
the Contractor which relate to provisions of this section and § 46a-
56 of the Conn. Gen. Stat. 
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b. The Contractor shall include the provisions of subsection ( a) of this 
section in every subcontract or purchase order entered into in order to 
fulfill any obligation of a contract with the State and such provisions shall 
be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall take such 
action with respect to any such subcontract or purchase order as the 
commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with § 46a-56 of the Conn. 
Gen. Stat. provided, if such Contractor becomes involved in, or is 
threatened with, litigation with a subcontractor or vendor as a result of 
such direction by the commission, the Contractor may request the State of 
Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the State and the State may so enter. 

5.5 Executive Order No. 3 

a. This contract is subject to the provisions of Executive Order No. Three of 
Governor Thomas J. Meskill promulgated June 16, 1971, and, as such, this 
contract may be canceled, terminated or suspended by the State Labor 
Commissioner for violation o(or noncom.plfance with said Executive 
Order No. Three, or any State.'pr-Federaljaw concerning 
nondiscrimination, notwit~stand!ng:that the Labor Commissioner is not a 

hi 
( "I; 

party to t s contract. '·,., · ·, 
\ ·, ,,; \ 

b. The parties to this contrac(~as part' of the consideration hereof, agree that 
said Executive Order N~. Three is incorporated herein by reference and 

,' . ' . . 
made a part her~of. The,.parties agree to abide by said Executive Order 
and agree that1tie ~fate Labor Commissioner shall have continuing 
jurisdiction in respect to contract performance in regard to 
nondiscrimination;·until the contract is completed or terminated prior to 
completion. The Contractor agrees, as part consideration hereof, that this 
contract is subject to the Guidelines and Rules issued by the State Labor 
Commissioner to implement Executive Order No. Three, and that the 
Contractor will not discriminate in employment practices or policies, will 
file all reports as required, and will fully cooperate with the State of 
Connecticut and the State Labor Commissioner. 

5.6 Executive Order No. 16: Violence in the Workplace Prevention Policy 

a. This contract is also subject to provisions of Executive Order No. Sixteen 
of Governor John J. Rowland promulgated August 4, 1999, and, as such, 
this contract may be cancelled, terminated, or suspended by the 
contracting agency or the State for violation of or noncompliance with 
said Executive Order No. Sixteen. 
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b. The parties to this contract, as part of the consideration hereof, agree that 
the Contractor shall prohibit employees from bringing into the State work 
site, except as may be required as a condition of employment, any 
weapon, or dangerous instrument as defined in this section. 

1. Weapon means any firearm, including a BB gun, whether loaded 
or unloaded, any knife (excluding a small pen or pocket knife), 
including a switchblade or other knife having an automatic spring 
release device, a stiletto, any police baton or nightstick or any 
martial arts weapon or electronic defense weapon. 

11.. Dangerous instrument means any instrument, article, or substance 
that, under the circumstances, is capable of causing death or 
serious physical injury. 

c. The Contractor shall prohibit employees from attempting to use, or 
threaten to use, any such weapon or dangerous instrument in the State 
work site and employees shall be prohibited from causing, or threatening 
to cause, physical injury or death tti,~QY indiy}dual in the State work site. 

-.... . 
'·, .. - ·/ 

d. The Contractor shall adopt the~aboye prohibitions as work rules, violation 
of which shall subject the .employeito disciplinary action up to and 
including discharge. The CQntractqr shall require that all employees are 
aware of such work rules. · \ · 

.. . --'-'-

e. The Conn-actor agrees tl)at -any subcontract it enters into in the furtherance 
~. :'. of the work to qe perfo:rined hereunder shall contain the provisions a 

through e, abo~e. /
0 

• 

5.7 Executive Order No. 17: Connecticut State Employment Service Listings: 

a. This contract is also subject to provisions of Executive Order No. 
Seventeen of Governor Thomas J. Meskill promulgated February 15, 
1973, and, as such, this contract may be canceled, terminated, or 
suspended by the contracting agency or the State Labor Commissioner for 
violation of or noncompliance with said Executive Order No. Seventeen, 
notwithstanding that the Labor Commissioner may not be a party to this 
contract. 

b. The paiiies to this contract, as part of the consideration hereof, agree that 
Executive Order No. Seventeen is incorporated herein by reference and 
made a part hereof. The paities agree to abide by said Executive Order 
and agree that the contracting agency and the State Labor Commissioner 
shall have joint and several continuing jurisdiction in respect to contract 
performance in regard to listing all employment openings with the 
Connecticut State Employment Service. 
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5.8 Nondiscrimination and Affirmative Action Provisions 

a. The Contractor agrees and warrants that in the performance of the contract 
such Contractor will not disc1iminate or permit disc1imination against any 
person or group of persons on the grounds ofrace, color, religious creed, 
age, marital status, national origin, ancestry, sex, mental retardation or 
physical disability, including, but not limited to, blindness, unless it is 
shown by such Contractor that such disability prevents performance of the 
work involved, in any manner prohibited by the laws of the United States 
or of the State of Connecticut. The Contractor further agrees to take 
affinnative action to insure that applicants with job-related qualifications 
are employed and that employees are treated when employed without 
regard to their race, color, religious creed, age, marital status, national 
origin, ancestry, sex, mental retardation, or physical disability, including, 
but not limited to, blindness, unless it is shown by such Contractor that 
such disability prevents performance of the work involved; 

b. the Contractor agrees, in all solicitatiops or ~dvertisements for employees 
placed by or on behalf of the Gontractoi;, to ·itate that is an "affomative 
action-equal opportunity emplqyer:!jn.accordance with regulations 
adopted by the commission; ,: , t, · · · 

<\.. \ s' 
..... ,_.... \t....:.". 

c. the Contractor agrees to provlde, ~~ch labor union or representative of 
workers with which suet Contractbr has a collective bargaining agreement 
or other contract 9luqderst~n4ing .and each vendor with which such 
Contractor has ~i.re-bntract. or uhderstanding, a notice to be provided by the 
commission ad~ising,the labor union or workers' representative of the 

~ / 
Contractor's coriuji_itments under this section, and to post copies of the 
notice in conspicuous ,places available to employees and applicants for 
employment; 

d. the Contractor agrees to comply with each provision of this section and 
sections 46a-68e and 46a-68f and with each regulation or relevant order 
issued by said commission pursuant to sections 46a-56, 46a-68e and 46a-
68f; 

e. the Contractor agrees to provide the commission of human rights and 
opportunities with such information requested by the commission, and 
permit access to pertinent books, records and accounts, concerning the 
employment practices and procedures of the Contractor as relate to the 
provisions of this section and section 46a-56. If the contract is a public 
works contract, the Contractor agrees and wanants that he will make good 
faith efforts to employ minority business enterprises as subcontractors and 
suppliers of materials on such public works project. 
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f. For the purposes of this section, "minmity business enterprise" means any 
small Contractor or supplier of materials fifty-one per cent or more of 
capital stock, if any, or assets of which is owned by a person or persons: 

1. who are active in the daily affairs of the enterprise; 
11. who have the power to direct the management and policies of the 

enterprise; and 
111. who are members of a minmity, as such tenn is defined in 

subsection (a) of section 32-9n; and "good faith" means that degree 
of diligence that a reasonable person would exercise in the 
performance oflegal duties and obligations. "Good faith efforts" 
shall include, but not be limited to, those reasonable initial efforts 
necessary to comply with statutory or regulatory requirements and 
additional or substituted effmts when it is detennined that such 
initial efforts will not be sufficient to comply with such 
requirements. 

g. Determinations of the Contractor's good faith efforts shall include but 
shall not be limited to the following-factors: _The Contractor's employment 
and subcontracting policies, p~ttems and PJ'~·ctices; affirmative action 
advertising; recruitment and tfainin:g;-technical assistance activities and 
such other reasonable actiyities ·or efforts as the commission may prescribe 
that are designed to ensure-the participation of minority business 
enterprises in public works p[oj~cts, 

h. The Contractor shall develop and maintain adequate documentation, in a 
manner prescri~ed by the·cominission, of its good faith efforts. 

'
< ' / -, 

1. The Contractor's4ifll include the provisions of subsection (a) of this 
section in every s{ibcontract or purchase order entered into in order to ,, 

fulfill any obligation of a contract with the State and such provision shall 
be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the commission. The Contractor shall take such 
action with respect to any such subcontract or purchase order as the 
commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with section 46a-56; provided, 
if such Contractor becomes involved in, or is threatened with, litigation 
with a subcontractor or vendor as a result of such direction by the 
commission, the Contractor may request the State of Connecticut to enter 
into any such litigation or negotiation prior thereto to protect the interests 
of the State and the State may so enter. 

5.9 Americans with Disabilities Act of 1990 

a. This clause applies to those Contractors which are or will come to be 
responsible for compliance with the tem1s of the Americans with 
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Disabilities Act of 1990 (42 USCS §§ 12101-12189 and §§ 12201-12213) 
(Supp. 1993); 47 uses§§ 225,611 (Supp. 1993). During the term of the 
contract, the Contractor represents that it is familiar with the terms of this 
Act and that it is in compliance with the law. The Contractor wanants that 
it will hold the State harmless from any liability, which may be imposed 
upon the State as a result of any failure of the Contractor to be in 
compliance with this Act. 

b. Where applicable, the Contractor agrees to abide by the provisions of 
section 504 of the federal Rehabilitation Act of 1973, as amended, 29 
U.S.C. § 794 (Supp. 1993), regarding access to programs and facilities by 
people with disabilities. 

5.10 Utilization of Minority Business Enterpiises 

It is the policy of the State that minority business enterprises should have the maximum 
opportunity to participate in the performance of government contracts. The Contractor 
agrees to use best efforts consistent with 45 CFR. 74.160 et seq. (1992) and paragraph 9 
of Appendix G thereto for.the administration of pi:9grams or,activities using HHS funds; 
and §§ 13a-95a, 4a-60, to 4a-62, 4b-95(b ), and 32-9e-Qf the Conn. Gen. Stat. to cany out 
this policy in the award of any subcontracts. f:·· -~ ~-; --,,,_ 

. . ·' 

5.11 
,:. / ·· 
\- -Y 
\. 

'-' Nonsegregated Facilities 
· ..... }; , . \t-

a. The Contractor shall co~ply witlrFederal Executive Order 11246 of 
September 24, 1965, .. ~ntitle{ '~Equal Employment Opportunity" as 
amended by Fep§ral Executive Order 11375 and as supplemented in the 
United States,Dep~rtrhent of Labor Regulations (41 CFR Part 60-1 et seq., 
Obligations of'Gontractors and Subcontractors). 

·· ... .: 

b. Pursuant to the above-cited regulations, the Contractor shall not maintain 
any facilities it provides for its employees in a segregated manner, or 
pennit its employees to perform their services at any location, under its 
control, where segregated facilities are maintained; and so certifies by its 
agreement to this contract. 

c. As used in this certification, the term "facilities" means waiting rooms, 
work areas, restaurants and other eating areas, time clocks, restrooms, 
washrooms, locker rooms, and other storage or dressing areas, parking 
lots, drinking fountains, recreation or entertainment areas, transportation, 
and housing facilities provided for employees which are segregated on the 
basis of race, color, religion, or national origin. The Contractor further 
agrees ( except where he has obtained identical certifications from 
proposed subcontractors for specific time periods) that it will obtain 
identical certifications from proposed subcontractors who are not exempt 
from the provisions for Equal Employment Opportunity; that it will retain 
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such certifications in its files; and that it will forward a copy of this clause 
to such certifications in its files; and that it will forward a copy of this 
clause to such proposed subcontractors ( except where the proposed 
subcontractors have submitted identical certifications for specific time 
periods). 

5.12 Employment/Affomative Action Clause 

The Contractor agrees to supply employment/affirmative action information as required 
for agency compliance with Titles VI and VII of the Civil Rights Acts of 1964 and 
Connecticut General Statutes, Section 46a-68 and Section 46a-71. 

5.13 Priority Hiring 

The Contractor agrees, subject to its exclusive right to dete1mine the qualifications for all 
employment positions, it shall use commercially reasonable efforts to ensure that it gives 
priority to hi1ing welfare clients who are subject to time-limited welfare and must find 
employment. The Contractor and the Department shall cooperatively determine the 
number and types of positions to which this paragr.!lph shall apply. The Department shall 
counsel and screen an adequate number of appropriale~candidates for positions targeted 
by the Contractor as suitable for individuals receiving benefits under the time-limited 
welfare program. · 

SECTION VI TERMINATION 

6.1 General 

a. This Contract,,-tnay be terminated by the Department upon fifteen (15) days 
advance writteiJ.,1).otice delivered to the Contractor specifying a date of 
termination. 

b. The State may terminate this Contract for the following termination 
prov1s10ns: 

i. For Default 
11. For Convenience 

111. For Unavailability of Funds 
1v. For Financial Instability 

c. All notices of termination shall be signed by the Contract Administrator. 

6.2 Termination for Default 

a. The State may tenninate this contract in whole, or in part, whenever the 
Depaitment dete1mines that the Contractor or any subcontractor has failed 
to satisfactorily perform its contracted duties and responsibilities and is 
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unable to cure such failure, within a reasonable period of time as specified 
in writing by the Contract Administrator, taking into consideration the 
gravity and nature of the default. Such determination shall be refen-ed to 
herein as "Tennination for Default." 

b . Upon determination by the Depai1ment that the Contractor has failed to 
satisfactorily perform its contracted duties and responsibilities, the 
Contract Administrator shall notify the Contractor of its failure to perform 
and shall establish a reasonable time period, not to exceed thirty (30) days, 
in which to cure such failure. If the Contractor is unable to cure the failure 
within the specified time period, the Contract Administrator will notify the 
Contractor that the contract has been terminated for default, in whole or in 
part. Such notices shall be in writing and delivered to the Contractor by 
certified mail, return receipt requested . 

c. If, after notice of termination for default, it is determined by the 
Department or a court that the Contractor was not in default or that the 
Contractor's failure to perfonn or make progress in performance was due 
to causes beyond the control and -With~mt en-or or negligence of the 
Contractor or any of its subcontractors,.Jh~,rtotice of termination shall be 
deemed to have been jssued as a·1ermin~tion for the convenience of the 
Department, and the right~ anl~_bligaffons of the parties shall be governed 
accordingly. -

\ ., 
' d. In the event of a te1mination for'default, the Contractor shall be paid for 

those services the Contractorhas provided to the Department pursuant to 
this contract. ·,; · 

' ·. ~ ,· 

e. The tights and ren'iedies of the Depa11ment provided in this clause shall 
not be exclusive and are in addition to any other rights and remedies 
provided by law under the contract. 

6.3 Te1mination for Convenience 

a. The Department may terminate performance of work under the contract in 
whole or in part whenever for any reason the Depm1ment shall determine 
that such te1mination is in the best interest of the Department and/or the 
State of Connecticut. 

b. In the event that the Depai1ment elects to terminate the contract pursuant 
to this provision, the Contract Administrator shall notify the Contractor by 
ce11ified mail, return receipt requested. Tennination shall be effective as 
of the close of business on the date specified in the notice. 

6.4 Tennination for Unavailability of Funds 
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It is understood and agreed by the parties hereto that all obligations of the Department, 
including the continuance of payments hereunder, are contingent upon the availability 
and continued approp1iation of State and/or Federal funds, and in no event shall the 
Department be liable for any payments hereunder in excess of such available 
appropriated funds. In the event that the amount of any available or appropriated funds 
provided by the State and/or Federal sources for the purchase of services hereunder shall 
be reduced, terminated or shall not be continued at an aggregate level sufficient to allow 
for the purchase of the specified amount of services to be purchased hereunder for any 
reason whatsoever, the Department shall notify the resultant Contractor of such reduction 
of funds available and the Department shall be entitled to reduce its commitment 
hereunder as it deems necessary. 

6.5 Termination for Financial Instability 

In the event that the Contractor becomes financially unstable to the point of threatening 
the ability of the Department to obtain the services provided for under this contract, 
ceases to conduct business in the normal course, makes a general assignment for the 
benefit of creditors, suffers or permits the appointment of a receiver for its business or its 
assets, the Department may, at its option, immediately terminate this contract. In the 
event the Department elects to terminate this ~ontrac:Cundef this provision, it shall do so 

· by the Contract Administrator sending notic6-of tei:mination to the Contractor by certified 
mail, tetum receipt requested, specifying the date. of termination. In the event of the 
filing of a petition in bankruptcy by or agaiµ~t a"p1incipal subcontractor, the Contractor 
shall immediately so advise the Depc\rtmen( Tpe ·contractor shall ensure that all tasks 
related to the subcontract are performed-in accordance with the te1ms of the contract and 

· agrees ·that the filing of a petition. in bankrqptcy by or against a subcontractor shall, in no 
way, relieve Contractor of its d~ties under this contract. 

_ .. { . . 

6.6 Procedure for Termi~atio'1 

a. Upon delivery by ce1tified mail to the Contractor of a Notice of 
Termination specifying the nature of the te1mination and the date upon 
which such termination becomes effective, the Contractor shall: 

1. Stop work under the contract on the date and to the extent specified 
in the Notice of Termination. 

11. Terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice of Termination. 

111. Assign fo the Depattment in the manner and to the extent directed 
by the Contract Administrator all of the right, title, and interest of 
the Contractor under the subcontracts so tenninated, in which case 
the Department shall have the right, in its discretion, to settle or 
pay any and all claims arising out of the tennination of such 
subcontracts. 
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1v. Complete the performance of such part of the work as shall not 
have been tenninated by the Notice of Termination. 

6. 7 Transition after Termination or Expiration of Contract 

In the event that this contract is terminated for any reason the Contractor will assist in the 
orderly turnover of operations described in Section C.9 of the RFP as required by the 
Department and will assist in the orderly cessation of operations under this contract. The 
contract may be amended as necessary to assure transition requirements are met during 
the term of this contract. 

SECTION VII HIP AA PROVISIONS 

7.1 General 

a. If the Contractor is a Business Associate under HIP AA, the Contractor 
must comply with all terms and conditions of this Section of the Contract. 
If the Contractor is not a Business-!'4ssociate ;under HIP AA, this Section of 
the Contract does not apply to the Conttactor -for this Contract. 

' '· ,.,.. 

l b. 
,J_ ... - -

The Contractor is required to sa{eguard the use, publication and disclosure 

. 1 

of information on all applicc1nts for, and all clients who receive, services 
under the contract in accorda~e~ ;fth all applicable Federal and State law 
regarding confidentiaifiy:~whfoh includes but is not limited to the 
requirements ofthe~ealth,:(nsurance Portability and Accountability Act of 
1996 (HIPAA),:rnore specifi.cally with the Privacy Rule at 45 C.F.R. Part 
160 and Part l.64, subparts A and E; and 

·,."-.. . 

c. The State of c01u{ectjcut Department of Social Services named on page 1 
of this Contract (hereinafter Department) is a "covered entity" as that tefll) 
is defined in 45 C.F .R. § 160.103; and 

d. The Contractor, on behalf of the Department, perfom1s functions that 
involve the use or disclosure of "individually identifiable health 
information", as that te1m is defined in 45 C.F.R. § 160.103; and 

e. The Contractor is a "business associate" of the Department, as that term is 
defined in 45 C.F .R. § 160.103; and 

f. The Contractor and the Department agree to the following in order to 
secure compliance with the Health Insurance Portability and 
Accountability Act of 1996 (HIP AA), more specifically with the Privacy 
Rule at 45 C.F.R. Part 160 and Part 164, subparts A and E: 
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7.2 Definitions Pertaining to Section VII 

a. Business Associate: "Business Associate" shall mean the Contractor. 

b. Covered Entity: "Covered Entity" shall mean the Department of Social 
Services named on page I of this Contract. 

c. Designated Record Set: "Designated Record Set" shall have the same 
meaning as the tenn "designated record set" in 45 C.F.R. § 164.501. 

d. Individual: "Individual" shall have the same meaning as the tenn 
individual in 45 C.F.R. 160.103 and shall include a person who qualifies 
as a personal representative as defined in 45 C.F.R. § 164.502(g). 

e. Privacy Rule: "Privacy Rule:" shall mean the Standards for Privacy of 
Individually Identifiable Health Information at 45 C.F.R. part 160 and 
parts 164, subparts A and E. 

f. Protected Health Information: "Protected Health Information" or "PHI" 
shall have the same meaning as the term "protected health information" in 
45 C.F.R. § 160.103, limited tq information created or received by the 
Business Associate from or on heq.alf of the Covered Entity. 

'· . 
g. Required by Law: "Requirsa'by Law" shall have the same meaning as 

the te1m "required by law" ilt 45·c'.F.R. § 164.103. 

h. Secretary: "SecFetary"-shalrmean the Secretary of the Department of 
Health and Hµm~n Services or his designee. 

. / · " ' .,, 
1. More Stringent: "M!]re stringent" shall have the same meaning as the 

term "more stringent" in 45 C.F.R. § 160.202. 

J. Section of Contract: "This Section of the Contract" refers to the HIP AA 
Provisions stated herein, in their entirety. 

J 
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7 .3 Obligations and Activities of Business Associate 

a. Business Associate agrees not to use or disclose PHI other than as 
pe1mitted or required by this Section of the Contract or as Required by 
Law. 

b. Business Associate agrees to use appropriate safeguards to prevent use or 
disclosure of PHI other than as provided for in this Section of the 
Contract. 

c. Business Associate agrees to mitigate, to the extent practicable, any 
harmful effect that is known to the Business Associate of a use or 
disclosure of PHI by Business Associate in violation of this Section of the 
Contract. 

l d. Business Associate agrees to report to Covered Entity any use or 
disclosure of PHI not provided for by this Section of the Contract of which 
it becomes aware. · i ,,, 

,. t. • . 
.. t,. .. ' /.~·! .· " 

e. Business Associate agrees to in~ure;that 'a~y agent, including a 
subcontractor, to whom it provi'qes,:PHIYeceived from, or created or 
received by Business Associate, 6n behalf of the Covered Entity, agrees to 
the same restrictions and_c_ondi!ions,that apply through this Section of the 
Contract to Busines~ Associate with respect to such information. 

f. Business Asso~iate agrees td provide access, at the request of the Covered 
Entity, and i~ the time and'manner agreed to by the parties, to PHI in a 
Designated Record Set, to Covered Entity or, as directed by Covered 
Entity, to an Individual in order to meet the requirements under 45 C.F.R. 
§ 164.524. 

g. Business Associate agrees to make any amendments to PHI in a 
Designated Record Set that the Covered Entity directs or agrees to 
pursuant to 45 C.F.R. § 164.526 at the request of the Covered Entity, and 
in the time and manner agreed to by the parties. 

h. Business Associate agrees to make internal practices, books, and records, 
including policies and procedures and PHI, relating to the use and 
disclosure of PHI received from, or created or received by, Business 
Associate on behalf of Covered Entity, available to Covered Entity or to 
the Secretary in a time and manner agreed to by the parties or designated 
by the Secretary, for purposes of the Secretary determining Covered 
Entity's compliance with the Privacy Rule. 
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1. Business Associate agrees to document such disclosures of PHI and 
information related to such disclosures as would be required for Covered 
Entity to respond to a request by an Individual for an accounting of 
disclosures of PHI in accordance with 45 C.F.R. § 164.528. 

J. Business Associate agrees to provide to Covered Entity, in a time and 
manner agreed to by the parties, info1mation collected in accordance with 
paragraph I of this Section of the Contract, to permit Covered Entity to 
respond to a request by an Individual for an accounting of disclosures of 
PHI in accordance with 45 C.F.R. § 164.528. 

J 
k. Business Associate agrees to comply with any State law that is more 

stringent than the Privacy Rule. 

7.4 Pe1mitted Uses and Disclosures by Business Associate 

a. General Use and Disclosure Provisions: Except as othe1wise limited in this 
Section of the Contract, Business Associate may use or disclose PHI to 
perform functions, activities, or ser-vices for, .or on behalf of, Covered 
Entity as specified in this Contract, pfoyid~d that such use or disclosure 
would not violate the Privacy'Rule i.f done .. by Covered Entity or the 

\ . . 
minimum necessary policies a:rictprpcedures of the Covered Entity. 

<~ .. -. \ 
·, \' 

b. Specific Use and Dis~loS_yre Provisions: Except as otherwise limited in 
this Section of the Contract; Business Associate may use PHI for the 
proper managem~nNmd adiµil)istration of Business Associate or to carry 
out the legal responsibilities df Business Associate. 

,/ l' . ..._ 

C. Except as otherwjse limited in this Section of the Contract, Business 
' Associate may disclo~e PHI for the proper management and 

administration of Bus1ness Associate, provided that disclosures are 
Required by Law, or Business Associate obtains reasonable assurances 
from the person to whom the inf01mation is disclosed that it will remain 
confidential and used or fu1iher disclosed only as Required by Law or for 
the purpose for which it was disclosed to the person, and the person 
notifies Business Associate of any instances of which it is aware in which 
the confidentiality of the information has been breached. 

d. Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI to provide Data Aggregation services to Covered 
Entity as permitted by 45 C.F.R. § 164.504(e)(2)(i)(B). 

7 .5 Obligations of Covered Entity 

a. Covered Entity shall notify Business Associate of any limitations in its 
notice of privacy practices of Covered Entity, in accordance with 45 
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C.F .R. 164.520, or to the extent that such limitation may affect Business 
Associate's use or disclosure of PHI. 

b. Covered Entity shall notify Business Associate of any changes in·, or 
revocation of, permission by Individual to use or disclose PHI, to the 
extent that such changes may affect Business Associate's use or disclosure 
of PHI. 

c. Covered Entity shall notify Business Associate of any restriction to the use 
or disclosure of PHI that Covered Entity has agreed to in accordance with 
45 C.F.R. § 164.522, to the extent that such restriction may affect 
Business Associate's use or disclosure of PHI. 

7.6 Permissible Requests by Covered Entity 

Covered Entity shall not request Business Associate to use or disclose PHI in any manner 
that would not be permissible under the Privacy Rule if done by the Covered Entity, 
except that Business Associate may use and disclose PHI for data aggregation, and 
management and administrative activities of Busin~ss Associate, as permitted under this 
Section of the Contract. '· . 

7.7 Te1m and Termination 
,l·· 

. ,· , 
'{J:

y 
',, \,· 

a. Term: The Term of this Sectibnofthe Contract shall be effective as of the ,· - . . . 

date the Contract isL~ffe{tive and shall terminate when all of the PHI 
provided by Cov~red1.Entity to Business Associate, or created or received 
by Business As,s6ciate bfi~ eiialf of Covered .Entity, is destroyed or 
returned to Cg.yere~H~ntity;'or, if it is infeasible to return or destroy PHI, 
protections are' extended to such information, in accordance with the 
te1mination provisiol1§ in this Section. 

b. Termination for Cause: Upon Covered Entity's knowledge of a material 
breach by Business Associate, Covered Entity shall either: 

1. Provide an opportunity for Business Associate to cure the breach 
or end the violation and terminate the Contract if Business 
Associate does not cure the breach or end the violation within the 
time specified by the Covered Entity; or 

11. Immediately terminate the Contract if Business Associate has 
breached a material te1m of this Section of the Contract and cure is 
not possible; or 

111. If neither tennination nor cure is feasible, Covered Entity shall 
rep01t the violation to the Secretary. 
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7.8 

c. Except as provided in paragraph (2) of this subsection C, upon termination 
of this Contract, for any reason, Business Associate shall return or destroy 
all PHI received from Covered Entity, or created or received by Business 
Associate on behalf of Covered Entity. This provision shall apply to PHI 
that is in the possession of subcontractors or agents of Business Associate. 
Business Associate shall retain no copies of the PHI. 

d. In the event that Business Associate determines that returning or 
destroying the PHI is infeasible, Business Associate shall provide to 
Covered Entity notification of the conditions that make return or 
destrnction infeasible. Upon documentation by Business Associate that 
return of destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further 
uses and disclosures of PHI to those purposes that make return or 
destruction infeasible, for as long as Business Associate maintains such 
PHI. Infeasibility of the return or destrnction of PHI includes, but is not 
limited to, requirements under State or Federal law that the Business 
Associate maintains or preserves t~e PHI or copies thereof. 

Miscellaneous HIP AA Provisions 
•. ~ ... \.. •. 

a. Regulatory References: A refei·~11~,e iri 'this Section of the Contract to a 
section in the Privacy Rulem<;;ans_t!_J.e section as in effect or as amended. 

" I\_,:. 

b. Amendment: The Parties agree·tc{take such action as in necessary to 
amend this Sectiop'··~:( th~ Con.tract from time to time as is necessary for 
Covered Entity Jo comply-with requirements of the Privacy Rule and the 
Health Insurapce Portability and Accountability Act of 1996, Pub. L. No. 
104-19} . x._ < 

' -

c. Survival: The respective rights and obligations of Business Associate 
under Section VI, Subsection C of this Section of the Contract shall 
survive the termination of this Contract. 

d. Effect on Contract: Except as specifically required to implement the 
purposes of this Section of the Contract, all other terms of the contract 
shall remain in force and effect. 

e. Constrnction: This Section of the Contract shall be construed as broadly 
as necessary to implement and comply with the Privacy Standard. Any 
ambiguity in this Section of the Contract shall be resolved in favor of a 
meaning that complies, and is consistent with, the P1ivacy Standard. 

f. Disclaimer: Covered Entity makes no warranty or representation that 
compliance with this Section of the Contract will be adequate or 
satisfactory for Business Associate's own purposes. Covered Entity shall 
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not be liable to Business Associate for any claim, loss or damage related to 
or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, Contractors or 
agents, or any third party to whom Business Associate has disclosed PHI 
pursuant to paragraph II D of this Section of the Contract. Business 
Associate is solely responsible for all decisions made, and actions taken, 
by Business Associate regarding the safeguarding, use and disclosure of 
PHI within its possession, custody, or control. 

g. Indemnification: The Business Associate shall indemnify and hold the 
Covered Entity harmless from and against all claims, liabilities, 
judgments, fines, assessments, penalties, awards, or other expenses, of any 
kind or nature whatsoever, including, without limitation, attorney's fees, 
expert witness fees, and costs of investigation, litigation or dispute 
resolution, relating to or arising out of any violation by the Business 
Associate and its agents, including subcontractors, of any obligation of 
Business Associate and its agents, including subcontractors, under this 
Section of the Contract. 

.. 
SECTION VIII DESIGN, DEVELOPMENTAND IMPLEMENTATION 

PHASE - GENERA·L REQUIREMENTS 
\< ·\ .·•. 

8.1 Deliverables - Submission and A'~c~ptartc~. 
~-, ... ~. 

a. The Contractor shall perform its tasks and produce the required 
Deliverables set foi~h in Se~tion C.6.1.3 on pages 171 and 172 of the 
MMIS RFP Revi_sed Au~st":foos by the due dates presented in the 
Contractor's ~e};pori~e to RFP Requirement C.6 for the DDI Phase (See 
Proposal Volume II, Sections I and J). Twelve (12) hardcopies, and two 
(2) CD copies of each.Deliverable shall be delivered to the MMIS Project 
Manager, clearly identified as a Deliverable to distinguish it from other 
material . 

b. As soon as possible, but in no event later than ten (10) State of 
Connecticut business days after receipt (not counting the date of receipt) 
of a Deliverable, the MMIS Project Manager shall give written notice to 
the Contractor of the Department's unconditional approval, inability to 
approve pending correction, outright disapproval, or inability to respond to 
the deliverable until a future specified date. Notice of inability to approve 
pending correction or outright disapproval shall state the reasons for such 
conditions or outright disapproval as specifically as is reasonably 
necessary to indicate the nature and extent of the corrections required to 
qualify the Deliverable for approval. 

c. As soon as possible, but in no event later than seven (7) State of 
Connecticut business days after receipt of a notice of inability to approve 
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pending colTection or outright disapproval, the Contractor shall make the 
conections and resubmit the colTected Deliverable. 

d. As soon as possible, but in no event later than ten (10) business days 
following resubmission of any Deliverable unable to be approved pending 
correction or 01iginally outright disapproved, the MMIS Project Manager 
shall give written notice to the Contractor of the Department's 
unconditional approval, inability to approve pending correction, outright 
disapproval, or inability to respond to the resubmission of the Deliverable 
until a specified future date. 

e. In the event that.the Department's MMIS Project Manager fails to respond 
to a Deliverable (such as, to give notice of unconditional approval, 
inability to approve pending correction, outtight disapproval, or state the 
inability to respond until a specific future date as aforesaid), and other 
mutually agreed upon action cannot be agreed to within the applicable 
time period, the Contractor may elect the following course of action: 

f. Notify the Department's MMIS Project Manpger in writing that it intends 
to proceed with subsequent wqrk unfes~_th,e 'response is received by a date 
to be specified in such notice.-S-The~.date specified may not be earlier than 
five (5) business days following,the,-date ofreceipt of the notice. If the 
response is not delivered by._the SJ\ecified date, the Deliverable shall be 
deemed to have been unc;ond)Jiqnally approved on that day and the 
Contractor shall not b'e,~ntitled'to-fuly equitable adjustment in time or 
price on account of any del~t 

/. ... · .. -· ,, / ..... 

g. By submitting1a D~li\lerable, the Contractor represents that, to the best of 
its knowledge; it has performed the associated tasks in a manner that shall, 
in concert with other t~sks, meet the objectives stated or referred to in the 
Agreement. By unconditionally approving a Deliverable, the Department 
represents only that it has reviewed the Deliverable and detected no errors 
or omissions of sufficient gravity to defeat or substantially threaten the 
attainment of those objectives and to warrant the withholding or denial of 
payinent for the work completed. The Department's approval of a 
Deliverable does not discharge any of the Contractor's contractual 
obligations with respect to that Deliverable, or to the quality, . 
comprehensiveness, functionality, effectiveness or certification of the 
Connecticut MMIS as a whole, or the Contractor's meeting of the 
requirements of the MMIS RFP. 

8.2 Status Reports, Meetings Minutes, and Consultation 

a. Once each week, or at more frequent intervals, if the Depaiiment should 
so require, until the commencement of the Operations Phase, the DDI 
Phase Project Manager/ Account Manager and his or her necessary staff 
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shall meet with the Connecticut MMIS Project Manager and selected staff 
to discuss the Contractor's progress and perfo1mance under the 
Agreement. 

b. On a scheduled weekly basis, commencing with the start of the MMIS 
Design, Development, and Implementation Phase and continuing for the 
life of the Agreement, the Contractor shall submit a written MMIS status 
report, in both paper and electronic formats, to the MMIS Project 
Manager. Each MMIS progress rep01t shall provide a detailed description 
of the status of the Contractor's progress and perfonnance under the 
Agreement since the last progress report and shall be signed by the Project 
Manager/ Account Manager or his or her designee. 

c. Prior to the commencement of the MMIS Operations Phase, each written 
MMIS status report shall describe the tasks and deliverables completed, 
the tasks and deliverables scheduled for completion but not completed and 
reasons for such failure to complete, and the progress expected to be made 
in the next rep01ting period. All work activities described shall be 
referenced to the approved work pll.!ll. , , 

d. Subsequent to the commence111ent.QHhe· MMIS Operations Phase, each 
written MMIS status repo1.! shall d,iscribe any problems the Contractor has 
encountered in the perfonnance dfany of its responsibilities under the 

' ' . 
Agreement including JJut notJimited to downtime episodes. Each report 
shall detail any pro9lem:s-oiscover~d in the application software with 
emphasis on any ~yst~m abiw1malities or failures caused by the 
application pro\)lems aiidJheborrective action taken and planned to 
prevent the failµres1¢r abnormalities from OCCUlTing or recurring. In 
addition, each report shall include the status of all change orders proposed, 
in negotiation, in dev_elopment, in testing, or awaiting Department 
technical sign-off, the' required staffing reports, and proposed production 
schedules. 

e. At any time during the life of the Agreement, upon written request by the 
Department, the Contractor shall promptly prepare and provide written 
special progress reports in response to particular problems in the 
performance of work under the Agreement identified by the Department. 
Each report shall include a desctiption of the problem, the reason(s) why 
the problem occurred, corrective action plan(s) proposed to prevent the 
problem(s) from reoccurring and an implementation date for the corrective 
action plan(s) and shall be signed by the Project Manager/Account 
Manager. 

f. At any time during the life of the Agreement, upon written request by the 
Department, the Contractor will participate in formal progress review 
meetings with the MMIS Project Manager and, other Department officials 
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and employees and, at the option of the Depmiment, representatives of 
Federal or other State agencies. 

g. At any time during the life of the Agreement, upon Contractor discovery 
of any problem which may jeopardize the successful or timely completion 
of its obligations, the Contractor shall notify the Depaitment's MMIS 
Project Manager orally, no later than the close of business of that day if 
the problem is discovered before 4:30 pm or no later than 10:00 am of the 
succeeding State of Connecticut business day if the problem is discovered 
after 4:30 pm or on a State of Connecticut non-business day. The 
Contractor shall follow the oral notification no later than three (3) business 
days later with a written analysis of the problems to the MMIS Project 
Manager including in such notice the Contractor's recommendation for 
expeditious resolution of the problem. 

8.3 Design, Development and Implementation ("DDI") Phase Milestones 

a. The Department and the Contractor agree that the following are the 
milestones for the DDI phase and that paymynts associated with the 
Contractor's completion of a milestoil~ are,set forth in Section 12.1 of this 
Contract. <' - · . · - - · 

' .:.. . 
1: r 

1. State approval of all J?~sigi,1 Task milestones: 
a. Updated Det~iled> Work Project Plan; 
b. Requ_iren1ents Validation Specification; 
c. All Functforial Area General System Designs; and 
d. All Functi~Jlal'Area Detail System Designs. 

11. State approval of all' Development/Testing Task milestones: 
a. Syeftem Test Plan; 
b. Integration and System Testing Results; 
c. MMIS User Manuals; 
d. MMIS Operating Procedures; 
e. Provider Manuals; · 
f. Contingency Plan; 
g. Revised Detail System Design; 
h. Integrated Test Facility; and 
i. Integrated Test Facility Procedures. 

m. State approval of all Conversion Task milestones: 
a. Conversion Plan; 
b. Conversion Test Results; and 
c. All Preliminary Converted Files. 

1v. State approval of all User Acceptance Testing Task milestones: 
a. User Acceptance Test Plan; 
b. All Acceptance Test Resolution Documents; 
c. Updated MMIS User Manuals; 
d. Updated MMIS Provider Manuals; and 
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e. Operational Readiness Report; 
v. State approval of all Implementation Task milestones: 

a. MMIS Implementation Plan; 
b. MMIS System Documentation; and 
c. Results of Final Data Conversion. 

v1. State-approved Contractor start of full MMIS operations for all 
claim types and approval of completion of training; and 

v11. CMS Certification of the MMIS. 

8.4 Completion of Milestones 

a. The Department and the Contractor agree that the completion of a 
Milestone shall be indicated by the unconditional written approval of all 
Deliverables comprising each Milestone by the Department. 

b. Upon the Department's unconditional approval of all Deliverables 
comprising each Milestone during the MMIS Design, Development, and 
Implementation Phase, the Contractor shall, at the written request of the 
MMIS Project Manager, provide astructured -.walk-through of the entire 
MMIS, including copies of support docµm_entation and any visual aids 
normally used for this purposeJor such State and Federal personnel as the 
MMIS Project Manager ~ay sel~ct. The Contractor shall conduct each 
presentation at the time arid .plac~-.convenient to the State and Federal 
personnel in attendance ~s_speeified in the Department's written request. 

... ,.,. +· 

c. The Contractor mAY p_ro~·ee(i to perf01m work on a succeeding Milestone 
during the MMJff besign; Development;,and Implementation Phase prior 
to the Departrefent's,urtconditional approval of all Deliverables comprising 
a preceding Milestone only upon the conditions that all such work 
performed shall be'entirely at its own risk and that the Department shall 
have no obligation to work in concert with the Contractor or review any 
Deliverables relating to the succeeding Milestone(s). The Contractor shall 
be solely responsible for all costs relating to any changes, deletions or 
additions it may be required to make as a result of its failure to obtain all 
unconditional approvals for Deliverables comprising a Milestone. 

8.5 Policy Determinations 

The Department shall make and determine all policy relating to the operation of the 
Connecticut MMIS. The Contractor may request of the MMIS Project Manager in 
writing that the Department issue policy determinations or operating guidelines required 
for proper performance of the Agreement, in which event the MMIS Project Manager 
will deliver to the Contractor a written reply within ten (10) State of Connecticut business 
days of his or her receipt of the Contractor's request. The Contractor shall be entitled to 
rely upon and act in accordance with such policy determinations and operating 
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guidelines, unless and until they are superseded, suspended or revoked, so long as it does 
not act negligently, maliciously, fraudulently, or in bad faith. 

SECTION IX OPERATIONS PHASE - GENERAL REQUIREMENTS 

9 .1 Contractor Overall Responsibilities 

The Contractor shall be responsible, at a minimum for the following tasks dming the 
operational phase of the MMIS: 

a. accurately and timely processing of all claims; 
b. maintain the system to ensure optimal operation; 
c. comply with all contractor responsibilities as specified in this RFP; 
d. meet or exceed Contractor perfo1mance standards and expectations; 
e. process all provider enrollment and reenrollment activities; 
f. update and maintain cunent and accurate systems documentation; 
g. update and maintain current and accurate provider manuals; 
h. accurately and timely process ConnP ACE applications and reenrollments; 
1. manage and adequately staff the Custqmer Service Call Center; 
J. produce needed reports as defi_ned by'th,e Department; and 
k. meet with designated Departm~nt staff as' detennined by the Department's 

.• 1 • " 

MMIS Project Director and/or Project Manager. 
~ I \ 

~ \ -

9.2 Department Overall Responsibilitie;_: ... ~\.,,:", 

The Department shall be responsible, at a~ininimum for the following tasks during the 
operational phase of the MMIS:' · ,~-~ - ,,, .. 

9.3 

a. provide guidance. and direction in implementing and adhering to 
Connecticut Medical fi..ssistance program policies; 

b. provide timely processing of all approvable contractor operations invoices 
for payment; 

c. meet with designated contractor staff as needed to facilitate efficient and 
effective MMIS operations; and 

d. comply with all Department responsibilities as specified in the MMIS 
RFP. 

Claim Edits 
j 1-P 

a. The MMIS shall maintain edits to be applied to all claims. The 
Department shall have the responsibility to establish the disposition of 
each edit, at any time. "Suspends" are claims which fail the edit process 
and must be resolved by the Contractor through internal processing, or by 
referral to the Department, or contractor staff for review and individual 
consideration. 
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b. No edit overrides may be applied without the prior written direction or 
consent of the Depaitment, and the Contractor shall create and maintain an 
audit trail of all edit overrides. 

9 .4 Returned Provider Checks 

9.5 

a. Throughout the term of the Agreement, the Conh·actor may receive 
returned provider checks drawn on the State's account. For those checks 
returned due to an incorrect or incomplete mailing address the Contractor 
shall, within five (5) business days ofreceipt (or the Department's 
forwarding) research the correct address, re-mail the check, and notify the 
Department weekly in writing of all re-mailings. 

b. All non-State provider checks, checks for which a better address cannot be 
reasonably found, and all other checks sent to the Contractor for any 
reason, shall be delivered to the Depaitment within two (2) business days 
from the date of Contractor's receipt of such checks. Whenever possible, 
the Contractor shall record sufficient identifying information for each 
returned check to trace it back to th~-product~on cycle of its issuance, the 
reason for return, and the provider(s)maki.ng the return. 

<..t ;;·.·~ . ' v' 

Recoupment and Erroneous PaYD)ents \{'J./ · 
-...... , .. ~~-- \.\-

a. During the MMIS Oper_atio11s -J~l,la~'e; the Department may direct the 
Contractor to recoup amo1.mts"paid to a specific provider. A recoupment ... ,. 
shall consist of a _reg~tiye'adjl!stment to a previous payment(s). The 
Contractor shalH1ot effect,anY recoupments except upon the prior written 
auth01ization of th~ MMIS Project Manager or his/her written designee, 
which authorizati1n shall not be unreasonably withheld. 

b . An erroneous payment is such part or all of any payment made with 
respect to a claim that should not have been paid according to the then 
applicable crite1ia for payment of that claim when applied to the 
information provided by the Depaiiment prior to the processing of that 
claim. The Contractor shall be liable to the Depaitment for all erroneous 
payments which result from the wrongful action or failure to act on the 
part of the Contractor. Upon the Contractor's discovery of an erroneous 
payment, the Contractor shall notify the Department orally and in writing 
within twenty-four (24) hours of its discovery. All of the circumstances 
relating to the cause and the effect of each such error, including the 
identification of each provider affected, the amount of overpayment or 
underpayment made to the provider, and the identification of all affected 
claims, shall be furnished to the Depaitment as quickly as reasonably 
possible but in any event no later than five (5) business days after 
discovery. 
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Section X 

c. Upon its receipt of a written direction from the MMIS Project Manager 
ordering it to undertake a recoupment, the Contractor shall complete all 

· steps necessary to implement the recoupment for all affected claims before 
the end of the next pay cycle occurring after its receipt of the direction. In 
the event that the volume of claims affected by the direction or the 
complexity of the recoupment task is so great as to make it impossible for 
the Contractor to fulfill the requirements of the preceding sentence, the 
Contractor shall notify the MMIS Project Manager in writing, within 
twenty-four (24) hours of its receipt of the direction, of the earliest time 
frame within which the Contractor can implement the recoupment. After 
consideration of the circumstances described by the Contractor, the MMIS 
Project Manager may grant, in writing, whatever extension of time he or 
she deems necessary to implement the recoupment. The Contractor shall 
pay to the Department any pmiion of an erroneous payment, resulting 
directly or indirectly from the Contractor's wrongful action or failure to 
act, not recouped within one hundred eighty ( 180) calendar days of its 
receipt of the direction initiating its recoupment. The Contractor shall 
make such payment to the Department within seven (7) calendar days of 
the expiration of the one hundred eighty (180) calendar day pe1iod. 

........ . ~· 

d. The Department shall not be liable to the Contractor for any repayment 
amount due which is not recove1:ed·by 1=ecoupment from providers. The 
Contractor may initiate inUependetit recovery procedures and actions with 
the prior written approval __ ofj he D,.epartment's Contract Administrator 
once the recoupment process· described herein has been completed and a 
repayment amount temairts.9utstanding. Such approval shall not be 
unreasonably withheld>,ffhe°'eiontractor shall be allowed to continue the 
recoupment through the system and if the Department recovers any 
erroneous payments for which the Contractor has reimbursed the 
Department, the Department shall notify the Contractor who shall then 
submit a standard State invoice for the returned amount. 

DAMAGES - FAILURE TO MEET CONTRACT REQUIREMENTS 

10.1 General 

It is expressly agreed by the Department and the Contractor that, in the event of a failure 
to meet the performance requirements listed in this Section X, damage shall be sustained 
by the State, and the Contractor shall pay to the State its actual damages according to the 
following subsections. Written notice of said failure to perfmm shall be provided to the 
Contractor within thirty (30) calendar days of the State's discovery of such failure. 

10.2 System Certification - Perfonnance Requirement 

a. Section 1903(a)(b)(d) of Title XIX provides seventy-five percent (75%) 
Federal financial participation (FFP) for operation of mechanized claims 
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payment and information rehieval systems approved by CMS. Up to 
ninety percent (90%) FFP is available for MMIS-related development 
costs prior approved by CMS in the State's IAPD and at contract signing. 
The Connecticut MMIS designed, delivered, implemented, operated and 
maintained by the Contractor pursuant to the terms of this contract must, 
following the implementation and throughout the remainder of the 
contract pe1iod including any extensions, meet all certification and 
rece1tification requirements established by CMS. 

b. The Contractor shall ensure that Federal certification approval for the 
maximum allowable enhanced FFP for the planned Connecticut MMIS is 
obtained retroactively to the day the system becomes operational and is 
maintained throughout the term of the contract. Should decertification of 
the MMIS, or any component part of it, occur prior to contract tennination 
or the ending date of any subsequent conti·act extension, the Contractor 
shall be liable for resulting damages that result from the Contractor's 
wrongful action or failure to act consistent with its obligation under the 
Contract. 

10.3 System Certification - Damages 

a. The Contractor shall be liable for the difference between the maximum 
allowable enhanced Fede/alJinaA<;ial participation and that actually 
received by the Department, °ih~luding any losses due to loss of 
ce1tification, failure td o,btam approval retroactive to day one (1 ), or delays 

·in readiness to suppoi:{: ~~hification that result.from the Contractor's 
wrongful actio116r faillfre, tok ct consistent with .its obligation under the 

. ' . 
contract. {, · 

1 
· -

b . All FFP penalty claim~ assessed by CMS shall be withheld by the 
Department from monies payable to the Contractor until all such damages 
are satisfied. Damage assessments shall not be made by the State until 
CMS has completed its certification approval process and has notified the 
State of its decision in writing. 

10.4 DHHS Sanctions - Consequential Damages 

If during the MMIS Design, Development, and Implementation Phase or the Operations 
Phase, CMS imposes fiscal sanctions against the State as a result of the Contractor's or 
any subcontractor's action or inaction, the Contractor shall compensate the Department 
the amount lost by the State by application of the sanctions. 

10.5 Correctness of Payments - Perfonnance Requirement 

a. All payments, adjushnents, and other financial transactions made through 
the MMIS must be made by the Contractor on behalf of eligible clients, to 
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enrolled providers, for approved services, and in accordance with the 
payment rules and other policies of the State of Connecticut. 

b. The Contractor shall be liable for the actual amount of any detected 
overpayments or duplicate payments identified as a result of State or 
Federal claims reviews or as reported by providers or from other referrals, 
which are a result of incorrect Contractor staff action or inaccurate system 
data and processing. Such liabilities will be withheld by the Department 
from Contractor payments. However, the Contractor may seek recovery, 
on behalf of the State, from providers to whom erroneous payments are 
made, utilizing voluntary refund, offset recovery, or other State-approved 
methods. 

c. The Contractor shall notify the State immediately upon discovery of any 
overpayments or duplicate payments, irrespective of cause, and prior to 
initiating appropriate recovery action. The Contractor shall notify the 
State, using the change request process, of any system errors that result in 
a potential provider overpayment. 

10.6 Correctness of Payments - Damages .. 

-
If an overpayment or duplicate payment is ma<:ie to,a provider and that payment is the 
result- of a failure of the Contractor to eithei; utilt'z~ available information or to process 
correctly, then the Contractor shall be li1;1blejor the overpayment or duplicate payment 
for w.hich full recovery cannot be rriade, usirig all''reasonable procedures. The Contractor 
shall notify the State immediately upon discovery of any overpayments or duplicate 

. ... ·payments, irrespective of cause: ·• 

10. 7 Operational Strut Date .,_ ~erformance Requirement 

a. The Contractor and the Department agree that the Connecticut MMIS 
must be fully operational on 1 Oil /2007. Fully operational means to begin 
processing correctly all claim types, claims adjustments, and other 
financial transactions; maintaining all system files; producing all required 
reports; and perfonning all other Contractor responsibilities as specified in 
the RFP. 

b. Compliance with the 10/1/2007 date or any later date agreed to by the 
Depaitment and the Contractor through an amendment to this Contract, is 
critical to the State's interest. Therefore, the Contractor shall be liable for 
resulting damages if this date is not met. The Contractor's capability to 
meet this date shall be detem1ined by the State following the conclusion of 
the operational readiness test. 

10.8 Operational Start Date - Damages 
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If, for any reason, the Contractor does not fully meet the operational start date approved 
in the Detailed Project Workplan and a contract amendment delaying this date or start-up 
of a portion of the processing requirements has not been approved, then the Contractor 
shall be liable for the additional costs incurred by the State to continue all services that 
comprise the cmTent MMIS and Contractor operations that are incurred due to the delay 
(i.e. lost savings anticipated in running the new system) including any lost FFP due to 
such unexcused Contractor delay. The State shall, however, exercise good faith efforts to 
avoid or othe1wise mitigate the loss of FFP and agrees to allow the Contractor to 
participate in those effo1is with the State and CMS. The Contractor shall also forfeit all 
claims to reimbursement of monthly expenses or operational payments for that month and 
each month thereafter until the State approves operational readiness, which approval shall 
not be unduly withheld. 

SECTION XI PERFORMANCE REQUIREMENTS AND LIQUID A TED 
DAMAGES -FAILURE TO MEET PERFORMANCE 
REQUIREMENTS 

11.1 Liquidated Damages - General 
... , .• J 

a. The purpose ofliquidated dam.ages i.sto Ten-~ure adherence to the 
performance requirements_ in tn~: cpfitract. No punitive intention is 
inherent. It is agreed by the.State\and the Contractor that, in the event of a 
failure to meet the pe~fonnc:!~Ce_re~uirements listed herein, damage shall 
be sustained by the Stat~,-~rtd thatit may be impractical and extremely 
difficult to ascertain-and cletennine the actual .damages which the State 
will sustain in the eve~t,of,_;rt'd by reason of, such failure; and it is 
therefore agreed th~t the Coi1tractor will pay the State for such failures at 
the sole discretion of the State according to the following subsections. 

b. Damage assessments are linked to the Contractor's performance of system 
implementation or operational responsibilities specified as a Perfonnance 
Requirement throughout this Section 11. Where a damage assessment is 
defined throughout this Section 11 as an "up to" amount, the dollar value 
will be set at the discretion of the State. 

c. Written notification of each failure to meet a perfmmance requirement 
will be given to the Contractor by the Department Contract Administrator. 
The Contractor shall have five (5) business days from the date of receipt 
of written notification of a failure to perf01m to specifications to cure the 
failure. However, additional business days can be approved if deemed 
necessary by the State. If the failure is not resolved within this 
warning/cure time pe1iod, liquidated damages may be imposed 
retroactively to the date of failure to perf01m. The imposition of 
liquidated damages is not in lieu of any other non-monetary remedy 
available to the State. All damage assessments imposed against the 
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Contractor by the Department shall be withheld by the Department from 
monies payable to the Contractor until such damages are satisfied. 

d. If the Department elects to not exercise a damage clause in a particular 
instance, this decision shall not be construed as a waiver of the State's 
right to pursue future assessment of that perfo1mance requirement and 
associated damages. 

11 .2 Systems Documentation - DDI Phase - Performance Requirement 

a. The Contractor shall provide to the Department complete, accurate, and 
timely documentation of the operational MMIS installed and all 
enhancements made to it. Such documentation must be according to the 
specifications approved by the Department. One (1) paper copy and two 
(2) CD copies ( other media as detennined by the Department) of such 
documentation must be provided to the Department in final form within 
thirty (30) calendar days of the date of start of operations for all MMIS 
functions approved by the Department. The Contractor will also be 
responsible for providing those copies required by the U.S. Department of 
Health and Human Services. · 

b. Any changes that occur to .the o·pera'tional system must be documented 
according to the standard{ appro~t:O by the Department, and 
documentation of those changes, must be provided to the Department 
within twenty (20) ~a1e11cfar days·ofthe Department's approval of 
implementation of the chang~. 

11.3 Systems Documentation - Dbl Phase - Damages 
' · . / 

The Department may assess damages .. against the Contractor of one hundred dollars 
($100.00) for each State of Connecti~ut business day, or any part thereof, from the date 
documentation was due until the date it is provided. If the documentation is unacceptable 
as to format and completeness of contents based on RFP requirements, the State 
Medicaid Manual, and the Department's review, damages will be imposed by the 
Department against the Contractor until an acceptable document is received. 

11.4 Key Dates -DDI Phase - Perfo1mance Requirement 

a. The Depai1ment and the Contractor agree that the CT MMIS must be 
developed, tested, and installed by 10/1/2007. Accomplishment of certain 
specified development activities by the key dates, as defined in RFP 
Section C.6, and established in the Detailed Project Workplan is necessary 
to ensure full compliance with that start date. 

b. If, for any reason, the Contractor is delayed in meeting these key dates and 
a contract amendment or modification to the Workplan is not approved, 
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damages may be assessed. Approval of a contract amendment or work 
plan modification does not summarily imply that damages will not be 
assessed. 

11.5 Key Dates - DDI Phase- Damages 

The Department may assess damages against the Contractor of five hundred dollars 
($500.00) per workday, or any paii thereof, for each of the first ten (10) calendar days of 
delay in meeting a key date. Up to one thousand dollars ($1,000.00) damages per work 
day, or any part thereof, may be assessed by the Department against the Contractor for 
each of the next thirty (30) calendar days of delay, up to two thousand dollars ($2,000.00) 
damages per work day, or any paii thereof, for each additional day of delay after that. 
These damages shall be in addition to any amounts assessed for delays in obtaining 
Federal ce1iification and/or meeting the operational start date. 

11.6 Key Personnel - DDI Phase - Perfonnance Requirement 

a. Personnel commitments made in t~e Contractor's proposal for the Design, 
Development, and Implementatiofifhase act_ivities shall not be changed 
without p1ior written approval of the Ei~aJtnient MMIS Project Director, 
unless due to the resignation or death of at1y named individual. Staffing 
will include the following _nam~4-.individuals at the levels of effort 
specified in the proposal dr,~s.specHied in the contract: 

'•. '- I_ \~\' 

. ,,., . ... 
1. Project Manc1ger/ ~ccouht Manager; 

11. Deputy Pr,ojectfAccount Manager; 
m. Systems)Managet; · 
IV. Implen:ientation Ti1sk Manager; 
V. Provider ~elations Manager; 

VI. Quality Assurance/Workplan Manager; 
Conversion Task Manager; 
Implementation/Claims Processing Manager; 

1x. Phannacy Program Manager; and 

Vil. 

vm. 

x. ConnP ACE Manager. 

11.7 Key Personnel- Operations Phase - Performance Requirement 

a. Personnel commitments made in the Contractor's proposal for the 
Operations Phase activities shall not be changed without prior written 
approval of the MMIS Project Director, unless due to the resignation or 
death of any named individual. Staffing will include the following named 
individuals at the levels of effort proposed or as specified in the contract: 

x1. Project Manager/Account Manager; 
xn. Deputy Project/Account Manager; 

xm. Systems Manager; 
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xiv. Provider Relations Manager; 
xv. Quality Assurance/W orkplan Manager; 

xvi. Operations/Claims Processing Manager; 
xv11. Pharmacy Program Manager; and 

xvm. ConnP ACE Manager. 

b. The State shall approve in advance, in writing, any permanent or 
temporary changes to or deletion from the Contractor's named 
management, supervisory, and key professional personnel. 

11 .8 Key Personnel- DDI and Operations Phase Damages 

The Department may assess damages against the Contractor of five thousand dollars 
($5,000.00) damages per occunence for each key person proposed by the Contractor who 
is changed for reasons other than death or disability or resignation or termination or 
mrntary recall and up to an additional two hundred dollars ($200.00) per work day 
damages may be assessed by the Department against the Contractor for each work day 
after an initial thirty (30) calendar days that an acceptable replacement for that position is 
not provided. ··. 

1-1.9 Operations Phase - Performance Requirements 
..... . --/-./ 

a. The following perfo1manc-e requirements and damages relate to critical 
Contractor responsibilities du'ifng the MMIS operations phase. 
Requirements and qamages~are'defined for the following performance 
criteria: '-.-, ·. ",~,-

1. Timeliness of claims processing; 
ii. Syste~·av,ailability and response time; 

111. Minimum file -update processing cycles; 
iv. Timeliness and accuracy ofreport production; 
v. EDI and automated Customer Service Call Center; 

v1. System maintenance and modification; 
vii. Disaster Recovery and Peiiodic Testing; and 

v111. Compliance with other material contract provisions. 

I I. IO Timeliness of Claims Processing - Operations Phase - Performance Requirement 

a. The Contractor shall meet the following claims processing timeliness 
standards: 

i. Ninety-nine percent (99%) of all clean claims must be adjudicated 
for payment or denial within twenty-four (24) calendar days of 
receipt in the Conh·actor's mailroom. 
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11. Non-clean claims must be adjudicated within twenty-four (24) 
calendar days of the date of correction of the condition that caused 
the claim to be unclean. 

111. All claims must be adjudicated within twelve (12) months of 
receipt in the Contractor's mailroom, except for those exempted 
from this requirement by Federal timely claims processing 
regulations. 

1v. All provider-initiated adjustments must be processed to payment or 
denial within twenty (20) calendar days of receipt in the 
Contractor's mailroom. 

v. All checks must be mailed within forty-eight (48) hours ofreceipt 
of said checks by the Contractor from the State. 

v1. Those circumstances when claim resolution is being handled 
directly by State staff in accordance with State guidelines or held 
by the Contractor under Stite.written directive shall not be counted 
in the calendar days tm:eshold> ., . . -

; 

\-::~~- . 
11.11 Timeliness of Claims Processing - Op.erations Phase - Damages 

{ - '\, 
The Department may assess damages against·the Gontractor of ten thousand dollars 
($10,000.00) for the first month of.eaeh~failure ~to 'meet the performance requirements for 
the timeliness of claims processing·~ -seff~h in Section 11.10 above. Twenty thousand 
dollars ($20,000.00) may be assessed'by the Department against the Contractor for each 
consecutive subsequent montli a ryquirerrient remains unmet. For example, failure to 
meet the above requirements for four (4) consecutive months could result in an 
assessment of damages of seventy t4!)usand dollars ($70,000.00). 

11.12 MMIS System Response Time and Availability - Operations Phase - Performance 
Requirement 

a. Where on-line access to the system is specified, the Contractor must 
ensure that the average response time is no greater than the requirements 
set forth in RFP section C.1.2, at least ninety percent (90%) of the 
available production time between 7:00 a.m. and 6:00 p.m., Eastern Time, 
Monday thi·ough Friday for workstations, and 24 hours a day, 7 days a 
week except for agreed upon downtime for updating and preventive 
maintenance for EDI telecommunications access. Average response time 
per terminal per available production hour per day shall be reported 
weekly. Response time is defined in RFP Section C.1 .2. 

b. The Contractor must ensure that on-line access to all MMIS applications is 
available for all State users between the hours of 7:00 a.m. to 6:00 p.m., 
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Eastern Time, Monday through Ftiday. An application is considered 
unavailable when a user does not get the complete, conect full-screen 
response to an input transaction within five (5) seconds after depressing 
the "Enter" or other function key. The State will notify the Contractor 
when it has been determined that the system is unavailable. The 
Contractor will provide monthly reports showing system availability and 
unavailability by number of minutes per hour of the day. Cumulative 
system downtime must not exceed five (5) hours during any continuous 
five (5) day period. 

c. The Contractor shall provide access to the on-line system during off hours 
and on weekends at no extra charge whenever requested by the 
Department at least forty-eight ( 48) hours in advance. 

11.13 MMIS System Response Time and Availability - Operations Phase - Damages 

The Department may assess a penalty against the Contractor ofup to one thousand 
dollars ($1000.00) per week for the lack of access to MMIS applications in excess of five 
(5) hours during a continuous five (5) day period:' Jhe Department may assess a penalty 
of up to one hundred dollars ($100.00) per day for ~ach day that the response time rep01t 
demonstrates that the average response is greater than the specified time. MMIS 
applications must be available ninety-five.-perc~nt.(95%) of the available production 
hours in a week. .· '·. . \ 

. , 
' 

11.14 Minimum Cycles/File Update.Proc~ssing/Pharmacy P1ior Authorization 
.. Processing- Operation~ Phase-·Perf6rmance Requirement 

. . 
a. The Contractor shall provide the following minimum number of file 

update, claims proces.sing cycles and timely phannacy prior authorization 
responses under this contract: 

1. one (1) edit/pricing cycles per week; 
11. one ( 1) audit (history) cycles per week; 
iii. one (1) payment cycle bi-weekly; 
1v. on-line, real-time entry of data of all MMIS files with real-time or 

nightly processing of updates; 
v. electronic updates to the drug file at least twice monthly; 

v1. adjustments and recoupments keyed in for automated processing 
within ten (10) calendar days of receipt; and 

vii. all pharmacy prior authorization requests within twenty-four (24) 
hours except as mandated by State statute or regulations. 

b. These requirements will also be reviewed for the quality of the data input 
and data entry keying accuracy standards of ninety-seven percent (97%), 
as determined by State reviews. 
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c. Unless otherwise specified in the RFP, each file update process must be 
completed and the file available on-line by 7:00 a.m. on the morning 
following scheduled update and maintenance. 

11.15 Minimum Cycles/File Update Processing/Phaimacy Prior Authorization 
Processing - Operations Phase - Damages 

The Department may assess damages against the Contractor ofup to two hundred fifty 
dollars ($250.00) per hour for each hour of delay in completing the file update process for 
system master files by 7:00 a.m. of the next morning. The Department may assess 
damages against the Contractor ofup to five thousand dollars ($5,000.00) per incident for 
any weekly payment cycle or daily adjudication cycle that is not completed by 7:00 a.m. 
of the next morning after its scheduled processing, unless prior written approval is 
authorized by the State. The Depatiment may assess damages against the Contractor of 
up to two hundred fifty dollars ($250.00) per hour for each hour of delay in completing 
pharmacy prior authorization requests with twenty-four (24) hours of receipt except as 
otherwise mandated by State statute or regulations. 

11.16 Timeliness and Accuracy of Report P:9duction ....,, Operations Phase - Perfonnance 
Requirement \: 

\ ... ~ .. 
a. MMIS reports must be prod~ced fo the fonnat and type of media approved 

by the Department. The C~m,tr~ctor shall be responsible for the accuracy 
of all reports, incluqing .calculations and completeness of data used as 
input. The State sha]tnotify} he Contractor, in writing, of ai1y 
inaccuracies or,discreparicies: 

b. The Contractor shall deliver each MMIS report to the personnel and the 
location specified by=tµe Department. The report distribution list, 
including delivery location, number of copies, and media will be defined 
by the State during the DDI Phase. The Contractor shall be required to 
update and maintain the rep01i distribution list during the Operations 
Phase to incorporate any changes to existing reports at no additional cost 
to the Depaiiment. 

c. At a minimum, the Contractor will be required to furnish reports on the 
following schedule: 

1. daily rep01is by noon of the following business day; 
11. weekly reports and cycle processing reports by noon of the next 

business day after the scheduled rnn; 
iii. monthly reports by noon of the fifth business day after the end of 

the month; 
1v. quarterly reports by noon of the fifth day after the end of the 

quarter; 
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v. annual reports by noon of the tenth working day following the end 
of the year (whether Federal fiscal year, State fiscal year, waiver 
year, or other annual period); and 

v1. ad-hoc and on-request reports on the date specified in the report 
request. 

11.1 7 Timeliness and Accuracy of Report Production - Operations Phase - Damages 

a. The Department may assess damages against the Contractor of up to fifty 
dollars ($50.00) damages for each business day that any MMIS rep01i is 
delivered to the conect location five (5) business days after the date when 
it is due, or includes less than the required number of copies, or is not in 
the approved medium. 

b. If a report is not .conected within ten (10) business days of the State's 
notice of failure to meet the reporting accuracy requirements, then the 
Department may assess damages against the Contractor of up to fifty 
dollars ($50.00) per for each report that has been identified as inaccurate 
from the date of the notification untjLthe date the conected report is 
delivered. · 

11.18 Electronic Data Interchange (EDI) - Opei;ations Phase - Performance 
Requirement \ 

The automated features of the Customer~ervice Call Center, and all EDI interactions 
with.the MMIS, must be available'·aminimum of twenty-three (23) hours per day for 
provider, and or client inquiry, -input, ariq res·ponse purposes as applicable to each feature 
identified in the RFP. That ?Vailability must include all required and proposed venues for 
EDI. '-:./ 

11 . 19 Electronic Data Interchange (EDI) - Operations Phase - Damages 

The Department may assess damages against the Contractor ofup to five hundred dollars 
($500.00) per day for a verified period of time when automated Customer Service Call 
Center access, and all other EDI capabilities, are not available for provider inquiry, input, 
and response purposes for greater than one (1) hour in a day. 

11.20 System Maintenance and Modification - Operations Phase - Performance 
Requirement 

The Contractor must provide routine maintenance of the system at no additional charge to 
the State and not through use of the change control process. The Contractor must 
respond in writing to notices of system problems and Change Requests issued by the 
State within five (5) business days ofreceipt. Within fifteen (15) business days, the 
conection must be made or a requirements analysis and specifications document is due. 
The Contractor must conect the deficiency by an effective date to be mutually agreed 
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upon between both parties. All system modifications shall be performed in accordance 
with an agreed-upon schedule. 

11.21 System Maintenance and Modification - Operations Phase - Damages 

a. Liquidated damages as set f01th in the following payment reduction factor 
will be assessed by the Department against the Contractor for failure to 
meet the functions associated with the Change Request process as 
established by the Contractor's response to RFP Section C.8. The 
following schedules will be used by the Department to assess liquidated 
damages and shall be cumulative unless otherwise indicated: 

1. failure to coffect a system problem or complete a Change Request 
within the agreed upon completion date, where failure to complete 
was not due to the action or inaction on the part of the Department 
as documented in writing by the Contractor: 

1. > 1 :S 30 calendar days late, two hundred and fifty dollars 
($250) per calendai'.day; 

2. > 30 :S 60 calendar days late,·five hundred dollars ($500) 
per calendar day; ·aild-

3. > 60 calendar days Jate, one thousand ($1,000) dollars per 
calendar day. ·- '• 

b. The Contractor's perfonj1ance will be measured by the MMIS 
administrative anc;I Ghange-Request reports and by direct measurement by 
the Department/· ·" _ · 

.,_ I ' 
,1;."' _ _:: I 

c. Payment of a~y liquidated damages will not relieve the Contractor from its 
obligation to meet thv _requirements established by the Contractor's 
response to the RFP in regard to the MMIS Maintenance and 
Modifications Task. 

11 .22 Disaster Recovery Implementation - Performance Requirement 

a. The Contractor shall prepare and implement a disaster recovery plan and 
procedures in accordance with the requirements set forth in Section 
C.1.1.6 of the RFP to ensure that the CT MMIS operations will not be 
inteffupted for significant peiiods for any reason. 

11.23 Disaster Recovery Implementation - Failure to Implement - Damages 

a. Liquidated damages as set forth in the following payment reduction factor 
will be assessed by the Depaitment against the Contractor for not 
implementing its disaster recovery plan within the allotted timeframes 
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established by the Contractor's response to RFP Sections C.1 .1.6. The 
following schedule will be used to assess liquidated damages: 

1. implementation of the disaster recovery plan exceeds the proposed 
time by :S 2 calendar days, five thousand dollars ($5,000); 

11. implementation of the disaster recovery plan exceeds the proposed 
time by> 2 :S 5 calendar days, ten thousand dollars ($10,000); 

111. implementation of the disaster recovery plan exceeds the proposed 
time by > 5 :S 10 calendar days, twenty-five thousand dollars 
($25,000); 

1v. implementation of the disaster recovery plan exceeds the proposed 
time by > 10 :S 21 calendar days, fifty thousand dollars ($50,000); 
and 

v. implementation of the disaster recovery plan exceeds the proposed 
time by > 21 calendar days~ .. 09e hun~red thousand dollars 
($100,000). . 

\ - ... 

b. The Contractor's perform~nce wtllJ!fo measured by the ability of the 
backup facility(s) to perfomt -100·percent of the appropriate MMIS 
functions as measuredby_.P~p'artment personnel. 

~ ......... :·..:::- ; • •I,° 

C. Payment of any l(quictat~a d,amages will not relieve the Contractor from its 
obligation to meet· the r equirements established by the Contractor's 
response to th{ ·RFlH h regard to disaster recovery. 

'·,.-" .. .,.,;.· 

11.24 Compliance with Other Matefial Contract Provisions - Perfonnance Requirement 

a. The objective of this standard is to provide the State with an 
administrative procedure to address general contract compliance issues 
that are not specifically defined as perfom1ance requirements listed in this 
Section 11, but are Contractor responsibilities contained in Section C. of 
this RFP. 

b. The Department staff may identify contract compliance issues resulting 
from the Contractor's performance of its responsibilities through routine 
contract monitoring activities. If this occurs, the Department will notify 
the Contractor in writing of the nature of the performance issue. The State 
will also designate a period of time in which the Contractor must provide a 
written response to the notification and will recommend, when 
appropriate, a reasonable period of time in which the Contractor should 
remedy the noncompliance. 
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11.25 Compliance with Other Matetial Contract Provisions - Damages 

If the noncompliance is not corrected by the Contractor by the specified date, the 
Department may assess liquidated damages against the Contractor up to the amount of 
two hundred dollars ($200.00) per working day after the due date until the 
noncompliance is corrected. 

11.26 Customer Service Call Staff Availability - Performance Requirement 

The Contractor shall insure that attendant staff coverage of the Customer Service Call 
Center is available ninety-nine percent (99%) of the time per day (example: Staffing is 
required a total of 45 hours per week. 45 hrs x 60 minutes = 2,700 minutes per week. 
99% availability (.99) x 2,700 minutes= 2,673. 2,673 = the minimum time attendant 
staff coverage must be available). The Contractor shall be responsible for the telephone 
system. It is anticipated that Customer Service Call Center staff will be available and on
line from 8:00 a.m. until 5:00 p.m. local time Monday through Ftiday. Contractor shall 
supply weekly administrative reports detailing the perfmmance of the system, contractor 
staff call statistics, and the availability of the system by hour. 

·...:;: ' /-~ 

11.27 Customer Service Call Staff A vailabil_ity_ - Dama~~s 
' . "-.·-···-- -

·,. 

Damages will accrue and be assessed by the n~partment against the Contractor at the rate 
<: ,- .. 

of five hundred dollars ($500.00) as measut~d ea~h day for each percentage point below 
the requirement stated in RFP Section CJ .i <.... , 

~ _ r ,i 
'":. -. -···-

'-

SECTION XII PAYMENTS, REU~1BURSEMENTS AND DEDUCTIONS 
. - / . ' . 

-~l /_ 
The Department shall use vatiou{ methodologies for payment to the Contractor for the 
provision of services under this Contract. These methodologies shall take into 
consideration the differences of services purchased through this Contract, that is, Design, 
Development, and Implementation Phase activities, Operations Phase activities, and 
additional optional system modification activities. 

12.1 DDI Phase - Pticing 

a. The total firm fixed price for the performance of each task (not including 
ConnP ACE enrollment/re-enrollment requirements of the RFP) of the DDI 
Phase completed by the Contractor in accordance with the terms of this 
contract, the requirements of the RFP and the Contractor's proposal shall 
be the amount set forth in Pricing Schedule 1, Part 1 in the Contractor's 
cost proposal. Payment shall be made to the Contractor in accordance 
with the following schedule and as described below. 
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·• . MMIS Payment 
MMIS 10% -Minus 

Milestone 
. 

Core MMIS Total Retainaae Retainaae 

1. Desian Task 

MILESTONE: 1.1 Dept Approval of 
Updated Detailed Work Proiect Plan $1,550,832 $155,083 $1,395,74~ 

MILESTONE: 1.2 Dept Approval of 
Reauirements Validation Specification $2,232,369 $223 237 $2,009,132 

MILESTONE: 1.3 Dept Approval of All 
Functional Area GSDs $1,602,888 $160,289 $1,442,59£ 

MILESTONE: 1.4 Dept Approval of All 
Functional Area DSDs $1,669,086 $166,909 $1,502,177 

2. Develooment/Testing Task 

MILESTONE: 2.1 Dept Approval of System 
Test Plan $24,674 $2,467 $22,207 

MILESTONE: 2.2 Dept Approval of 
lnteqration and Svstem Testinq Results $7 454 270 $745 427 $6,708,84~ 

MILESTONE: 2.3 Dept Approval of MMIS 
User Manuals ( $182,249 $18,225 $164,024 

·- . •.· 
MILESTONE: 2.4 Dept Approval of MMIS 

$24,860 Ooeratina Procedures ,. 
:· $2,486 $22,374 

MILESTONE: 2.5 Dept Approval of 
. . 

~ }' 

Provider Manuals r \J, $22,057 $2 206 $19,851 
'·· 

MILESTONE: 2.6 Dept Approval of •. 

Continaencv Plan ' $24,674 $2,467 $22,20i -
MILESTONE: 2.7 Dept Appr9val of<_ 
Revised Detailed System Desian 

I · 

"'r:, $268 420 $26,842 $241,57E 
,/ - 'x_ ·~ ··, , 

MILESTONE: 2.8 Dept Approv~I of-.~ .· 
$30,95E lnteqrated Test Facility ,· ' $34,394 $3,439 

MILESTONE: 2.9 Dept Appf6val of 
lnteqrated Test Facility Procedures $24,860 $2,486 $22,374 

V 

3. Conversion Task 

MILESTONE: 3.1 Dept Approval of 
Conversion Plan $20,749 $2,075 $18,674 

MILESTONE: 3.2 Dept Approval 
Conversion Test Results $594 787 $59 479 $535,3oe 

MILESTONE: 3.3 Dept Approval of all 
oreliminarv converted files $1,280,229 $128,023 $1,152,206 

4. User Acceptance Testing Task 

MILESTONE: 4.1 Dept Approval of User 
Acceptance Test Plan $43 740 $4 374 $39,36E 

MILESTONE: 4.2 Dept Approval of All 
IAcceotance Test Resolutions Documents $4,234,160 $423,416 $3,810,744 

MILESTONE: 4.3 Dept Approval of 
Uodated MMIS User Manuals $234 400 $23,440 $210,96( 

MILESTONE: 4.4 Dept Approval of 
Updated MMIS Provider Manuals $22,057 $2,206 $19,851 
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MILESTONE: 4.5 Dept Approval of 
Operational Readiness Report $37,198 $3,720 $33,47E 

5. Implementation Task 

MILESTONE: 5.1 Dept Approval of MMIS 
Implementation Plan $24,860 $0 $24,86( 

MILESTONE: 5.2 Dept Approval of MMIS 
System Documentation $353,283 $0 $353,28' 

MILESTONE: 5.3 Dept Approval of Result~ 
of Final Data Conversion $19,253 $0 $19,25~ 

MILESTONE: 5.4 MMIS fully operational 
~or all claim types; Dept. approval of 
completion of traininQ $983 024 $0 $983 024 

MILESTONE: 5.5 MMIS Certification 
approval from CMS $279,823 $0 $279,823 

-- 65% of MMIS retainage amount 
subtotal $1 402 892 

-- 35% of MMIS retainage amount 
subtotal $755,404 

TOTALS $23,243,196 $2,158,296 $21,084,90( 
. 

b. The Depa1iment shall retain tyn (1 Oo/~) perct nt of the fom fixed ptice set 
forth in Pricing Schedule 1, Paif i in, the Contractor's cost proposal, 
identified in the above sc4~_dule a_s "MMIS 10% retainage", for the: 

. •, 
\ .. · 

1. Design Task; /• ,=- .. 
11. Developmept/Testi1{g Task; 

111. Conversion Task; ~d, 
1v. User A~teptanc.e'Testing Task. 

,,(.' / . ' 

c. The Contractor sh&}l be paid for their perf01mance of the CT MMIS DDI 
Phase activities in accordance with the terms of this contract, the 
requirements of Section C6 of the RFP and the Contractor's proposal 
section in response to the RFP requirements (not including ConnP ACE 
enrollment/re-enrollment requirements of the RFP) as set forth below: 

1. The Contractor may invoice the Department and the Department 
shall pay the Contractor the total fixed price Jess the MMIS 10% 
retainage for the following Design Task Milestones: 

1. Depaiiment approval of the Detailed Project Work Plan; 
2. Depa1iment approval of the Requirements Validation 

Specification Document ("RSD"); 
3. Department approval of the General System Design 

("GSD") document; and 
4. Department approval of the Detailed System Design 

("DSD") document. 
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11. The Contractor may invoice the Department and the Department 
shall pay the Contractor the total fixed price less the MMIS 10% 
retainage for the following Development/Testing Task Milestones: 

1. Department approval of System Test Plan; 
2. Department approval oflntegration and System Testing 

Results; 
3. Department approval of MMIS User Manuals; 
4. Department approval of MMIS Operating Procedures; 
5. Department approval of Provider Manuals; 
6. Department approval of Contingency Plan; 
7. Department approval of the Integrated Test Facility; 
8. Department approval of the Integrated Test Facility 

Procedures; and 
9. Department approval of Revised Detailed System Design. 

111. The Contractor may invoice the Department and the Department 
shall pay the Contractor the total fixed price less the MMIS 10% 
retainage for the following Conversion Task Milestones: 

1 . Department approval of Conyersion Plan; 
2. Department apP.,roval Of8onYersion Test Results; and 
3. Department apnroval of-all -preliminary conve1ted files. 

,. \~t :0~·. 
1v. The Contractor may:µwoi'ce, the Department and the Department 

shall pay the <:;ontractqr---the'-total fixed p1ice less the MMIS 10% 
retainage fo1: theJollowing User Acceptance Testing Task 
Milestones: <:.--. · ,., ·. . 

1. D~partln€(lt approval of the User Acceptance Test Plan; 
2. ·-'Dep_artmenf approval of all User Acceptance Test 

Re~qiutions Documents; 
3. Dep'artp1ent approval of the updated MMIS User Manuals; 
4. Department approval of the updated MMIS Provider 

Manuals; and 
5. Department approval of Contractor's Operational 

Readiness Report. 

v. The Contractor may invoice the Depa1tment and the Depa1tment 
shall pay the Contractor 100% of total fixed price for the following 
Implementation Task Milestones: 

1. Department approval of final data conversions; 
2. Department approval of final MMIS Systems 

Documentation; 
3. Department approval of the MMIS Implementation Plan; 
4 . Department approval of the completion of training 

activities and Department approval of the Contractor's 
notice that the MMIS is fully operational for all claim 
types; and 
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5. MMIS certification approval from CMS. 

v1. The Contractor may invoice the Department and the Department 
shall pay the Contractor 65% of the MMIS 10% retainage (10% 
retainage of total fixed price for the Design Task Milestones + 
10% retainage of total fixed price for the Development/Testing 
Task Milestones+ 10% retainage of total fixed price for the 
Conversion Task Milestones + 10% retainage of total fixed p1ice 
for the User Acceptance Testing Task Milestones) withheld by 
the Department 

1. The systems documentation perfonnance requirement as 
described in RFP Section F.12.1.1 - Systems 
Documentation - Performance Requirement has been met, 
and 

2. The Perfonnance Requirements as described in RFP 
Section F.12.3 - Performance Requirement of Operations 
Phase have been met for two (2) consecutive months, and 

3. Four (4) interChange claims payment cycles have been 
completed and functiob,as <;le.scribed in the RFP, and 

/ ' ' 4. Two (2) mont1i~end-~ycles· have been completed and the 
data warehouse extracts have been created and function as 
described ih,the REP, and 

5. The interCha~ge system is accurately displaying and 
utili~i,rig"sopverted·'data as designed, and 

6. The 'inte.rChange system online response time is perfonning 
t,c{the RFP req'uirements for two (2) consecutive months, 

.:'and /, .,: 
7. '·Thl weekly EMS eligibility file replacement is completed 

and~th~.interactive eligibility inquiries against EMS are 
perfo~ing to the RFP requirements for two (2) 
consecutive months. 

All above criteria will be reviewed and must be approved by the 
Department in writing before invoices for the retainage amounts 
can be submitted. 

vii. The Contractor may invoice the Department and the Depaiiment 
shall pay the Contractor the remaining thirty-five percent (35%) of 
the MMIS milestone payment retainage upon CMS certification 
approval. 

12.2 DDI Phase - ConnP ACE Enrollment/Re-enrollment Pricing 

a. The total fixed price for each task of the DDI Phase for ConnPACE 
Emollment/re-enrollment requirements completed by the Contractor in 
accordance with the terms of this contract, the requirements of the RFP 
and the Contractor's proposal shall be the set forth in Pricing Schedule 1, 
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Part 2 of the Contractor's Cost Proposal. Payment shall be made to the 
Contractor in accordance with the following schedule and as described 
below. 

.. - '.a .. <, , . • -!- - , · -
I• ' . , . 

... • • • --i- ~.-
., 

Conn PACE Conn-PACE . 
1, Conn-PAC.E 1()% Payment Minus 

Milestone . : . ' , . - . TQtal. Retainage Retainage 

1. Design Task 

MILESTONE: 1.1 Dept Approval of 
Uodated Detailed Work Proiect Plan $43 824 $4,382 $39,442 

MILESTONE: 1.2 Dept Approval of 
Requirements Validation Soecification $63,082 $6,308 $56,774 

MILESTONE: 1.3 Dept Approval of All 
Functional Area GSDs $45,294 $4 529 $40,765 

MILESTONE: 1.4 Dept Approval of All 
Functional Area DSDs $47,165 $4,717 $42,448 

2. Development/Testing Task 

MILESTONE: 2.1 Dept Approval of 
System Test Plan ·-; . $697 $70 $627 

......... /' 
MILESTONE: 2.2 Dept Approval of '· 

( 

lnteoration and System Testinq Results . ' $210,642 $21,064 $189,57E 

MILESTONE: 2.3 Dept Approval of MMI~-
L 

., 
User Manuals ' \ $5150 $515 $4,631: 

•. 
·1._. 

MILESTONE: 2.4 Dept Apprqval of MMIS 
Ooeratina Procedures ' . ~- -· ~ 

, $703 $70 $633 .· 

MILESTONE: 2.5 Dept Approvai 'of. 
Provider Manuals ' I ·, $623 $62 $561 

' MILESTONE: 2.6 Dept ApP,roval of. 
,1 

$697 $70 $627 Continqency Plan · 

MILESTONE: 2.7 Dept Approval of 
Revised Detailed System besiqn $7 585 $759 $6,826 

MILESTONE: 2.8 Dept Approval of 
lnteqrated Test Facility $972 $97 $87!: 

MILESTONE: 2.9 Dept Approval of 
lnteorated Test Facility Procedures $703 $70 $632 

3. Conversion Task 

MILESTONE: 3.1 Dept Approval of 
Conversion Plan $586 $59 $527 

MILESTONE: 3.2 Dept Approval 
Conversion Test Results $16,807 $1,681 $15,126 

MILESTONE: 3.3 Dept Approval of all 
preliminary converted files $36,177 $3,618 $32,559 

4. User Acceptance Testina Task 

MILESTONE: 4.1 Dept Approval of User 
~cceptance Test Plan $1,236 $124 $1,112 

MILESTONE: 4.2 Dept Approval of All 
lt\cceotance Test Resolutions Documents $119 649 $11 ,965 $107,684 
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MILESTONE: 4.3 Dept Approval of 
Updated MMIS User Manuals $6,624 $662 $5,96~ 

MILESTONE: 4.4 Dept Approval of 
Updated MMIS Provider Manuals $623 $62 $561 

MILESTONE: 4.5 Dept Approval of 
Operational Readiness Reoort $1,051 $105 $94E 

5. Implementation Task 

MILESTONE: 5.1 Dept Approval of MMIS 
Implementation Plan $703 $0 $70~ 

MILESTONE: 5.2 Dept Approval of MMIS 
Svstem Documentation $9,983 $0 $9 98~ 

MILESTONE: 5.3 Dept Approval of 
Results of Final Data Conversion $544 $0 $544 
MILESTONE: 5.4 MMIS fully operational 
for all claim types and ConnPACE 
enrollment/re-enrollment processing; 
Dept. aooroval of completion of traininq $35,685 $0 $35,68E 

--100% of ConnPACE retainage 
amount subtotal $60,989 

tTOTALS 
·~ 
, _ $656;805 $60,989 $595,81E 

b. The Department shall retain teh(l0%fpercent of the firm fixed price for 
DDI Phase for ConnP ACE-Enr611ment/re-enrollment requirements set 
f01ih in Pricing Schedule 1)>::v.1: i ·i.n the Contractor's cost proposal 
identified in the above_scliedul~ as Conn-PACE 10% Retainage, for the: 

"",._ 
1. Design/T~;k;- _ _ ··,·x.._, 

11. Dev96pm;mt!Testing Task; 
u1. Conversion Task; and 
1v. User Acc~,etance Testing Task. 

c. The Contractor shall be paid for their perf01mance of CT MMIS DDI 
Phase activities for ConnP ACE enrollment/re-enrollment in accordance 
with the terms of this contract, the requirements of Section C6 of the RFP 
and the Contractor's proposal section in response to the RFP requirements 
as set forth below: · 

v. The Contractor may invoice the Department and the Department 
shall pay the Contractor the total fixed p1ice less the Conn-PACE 
10% Retainage for the following Design Task Milestones: 

1. Department approval of the Detailed Project Work Plan; 
2. Depmiment approval of the RSD; 
3. Depaiiment approval of the GSD; and 
4. Depmiment approval of the DSD. 

v1. The Contractor may invoice the Department and the Department 
shall pay the Contractor the total fixed price less the Conn-PACE 
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10% Retainage for the following Development/Testing Task 
Milestones: 

1. Department approval of System Test Plan; 
2. Department approval of Integration and System Test 

Results; 
3. Department approval of User Manuals; 
4. Department approval of Operating Procedures; 
5. Department approval of Provider Manuals; 
6. Department approval of Contingency Plan; 
7. Department approval of the Integrated Test Facility; 
8. Depaiiment approval of the Integrated Test Facility 

Procedures; and 
9. Department approval of Revised Detailed System Design. 

vu. The Contractor may invoice the Department and the Department 
shall pay the Contractor the total fixed price less the Conn-PACE 
10% Retainage for the following Conversion Task Milestones: 

1. Department approval-of Conv;ersion Plan; 
2. Depa1iment apprnval ofCop"version Test Results; and 
3. Department approval of all,preliminary converted files. 

, \./ 
v111. The Contractor may inv"oice the Department and the Department 

shall pay the,Co_ntractqr the total fixed price less the Conn-PACE 
10% Retairnig~f for the foilowing User Acceptance Testing Task 
Milestones: · .. · 

- -

1. Dep,aµmenbipproval of the User Acceptance Test Plans; 
2. Bepartment approval of the User Acceptance Test 

ResoluJions Document; 
3. Department approval of the updated User Manuals; 
4. Department approval of the updated Provider Manuals; and 
5. Department approval of Contractor's Operational 

Readiness Report. 

1x. The Contractor may invoice the Department and the Department 
shall pay the Contractor 100% of total fixed p1ice for the 
following Implementation Task Milestones: 

1. Department approval of final data conversions; 
2. Department approval of final Systems Documentation; 
3. Department approval of the Implementation Plan; 
4. Department approval of the completion of training 

activities and the Contractor's notice that the MMIS is fully 
operational for all claim types and ConnP ACE 
enrollment/re-enrollment processing. 
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x. The Contractor may invoice the Depmtment and the Depmtment 
shall pay the Contractor the Conn-PACE 10% retainage (Conn
p ACE 10% retainage of total fixed p1ice for the Design Task 
Milestones+ Conn-PACE 10% retainage of total fixed price for 
the Development/Testing Task Milestones+ Conn-PACE 10% 
retainage of total fixed price for the Conversion Task Milestones 
+ Conn-PACE 10% retainage of total fixed price for the User 
Acceptance Testing Task Milestones) withheld by the 
Department if the MMIS and Contractor staff have met 
ConnP ACE perfo1mance expectations in all matetial respects as 
described in RFP Section C.4.13.7 for two (2) consecutive 
months. The above will be reviewed and must be approved by 
the Department in wtiting before invoices for the retainage 
amount can be submitted. 

12.3 DDI Phase - Optional Modification Hours 

The Depmtment reserves the right to require the Contractor to provide modification staff 
to complete optional modifications during the DE>I Phase. If.it becomes necessary to 
modify the MMIS during the DDI Phase, the Department,~hall info1m the Contractor of 
the details of the modification. The Contracf~r·sh&.11 present the Department with detailed 
documentation of the modification staff ~ours '11,~ed~d to ·complete the modification. 
Payment shall be based upon the number -of}'10ur~,auth01ized by the Depaitment using the 
all-inclusive hourly rate set forth in ~ricing Sd1~dule 3 of the Contractor's Cost Proposal. 

,(_ - ' -
,. , · .. · ... 

12.4 Operations Phase - DefinitioJ?. of"a{ ~laim 
•. ' 

a. For the purpo.§e. of daim volume accounting and reconciliation of changes 
/. 

in Contractor reimb'.ursement, the following definitions of a claim, subject 
to the qualifiers alsff~pted, shall apply to administrative claims processing 
adjudication counts tracked and reported by the Contractor. 

1. Institutional (UB-92, ANSI X12N 837 I) - A claim is a paper 
document(s) or an electronic HIP AA compliant transaction 
requesting payment for services rendered during a statement petiod 
or date range for which there are one (1) or more accommodation, 
HCPCS, Revenue Center Codes, and/or ancillary codes. Each 
claim is identified by a unique Internal Control Number (ICN). 
This includes Pait A Medicare crossover claims. 

11. Professional/Dental (CMS 1500, ANSI X12N 837 P/D) - A claim 
is a paper document or an electronic HIP AA compliant transaction 
requesting payment of each specific procedure code, or codes for 
services rendered to a client by the billing provider. Each claim is 
identified by a unique Internal Control Number (ICN). This 
includes Medicare Part B crossover claims. 
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m. Pharmacy Claims (NCPDP 5.1/1.1) - A claim is an electronic 
HIP AA compliant transaction requesting payment of each specific 
NDC code rendered to a client by the billing provider. However, a 
compound drug claim can include multiple details, but will be 
counted as a single claim. Each claim is identified by a unique 
Internal Control Number (ICN). 

b. Adjustments to paid claims are not countable as claims, regardless of the 
number of adjustments filed to a paid claim or the reason for the 
adjustments. 

c. All claims that require reprocessing due to errors caused by the Contractor 
in processing or due to system design are not chargeable to claim volume 
accounting during each fiscal year and must be identified and deleted from 
all contract administrative reports. 

d. No transaction shall be counted as a claim that does not meet the specific 
c1iteria stated above. Only claims adjudicate,d by the system for payment 
or denial shall be counted. 

12.5 Operations Phase - ConnP ACE EmoHinentllfe~enrollment Applications 
<' 

a. For the purpose of measu:rjng'eqrollment/re-enrollment activity within the 
ConnP ACE program in,co'nsideration of Contractor reimbursement, the 
following definitions apply l:lS counts tracked and reported by the 
Contractor. '< .. 

I' , 
/· 

; . 

1. ConnPACE Enrollment Application - A ConnP ACE emollment 
application 'is ,.the receipt, processing and acceptance or rejection of 
an initial application for emollment in the ConnP ACE program by 
a single individual/applicant. 

11. ConnPACE Re-enrollment Application - A ConnP ACE Re
emollment application is the receipt, processing and acceptance or 
rejection of an application for Re-enrollment in the ConnP ACE 
program by a single individual that has previously enrol1ed in 
ConnPACE. 

12.6 Operations Phase - Pharmacy Prior Authorizations 

a. For the purpose of Pharmacy Prior Authorization activity in consideration 
of Contractor reimbursement, the following definitions apply as counts 
tracked and repo11ed by the Contractor. 
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1. A Pha1macy Prior Authorization is an approval or denial of a 
Pharmacy claim prior authorization request. 

12. 7 Operations Phase - Payment 

On a monthly basis during the CT MMIS Operations Phase of the Contract the Contractor 
shall invoice the Department and the Department shall pay to the Contractor for the 
perfo1mance of services rendered in accordance with the teims of this Contract, the RFP 
and the Contractor's proposal, one-twelfth (1/12u,) of the total fixed price for the 
anticipated volume range of claims (pharmacy and non-pharmacy), phaimacy prior 
authorizations, and ConnP ACE enrollment/re-enrollment for the operations, maintenance, 
modification, and turnover, for the corresponding operations year, set forth in Pricing 
Schedule 2a through 2j, Operations Phase, Part 1 through Part 4 of the Contractor's cost 
proposal. There shall be no adjustment to the fixed price total for the year unless the 
volume for pharmacy claims, non-pharnrncy claims, ConnP ACE enrollment/re
enrollments, or Pharmacy Prior Auth01izations falls outside the anticipated volume range 
as established by the Department in Pricing Schedule 2a through 2j, Part 1 through Part 4. 

12.8 Adjustment of Operations Payments 
--.... , .._/::·! 

If the actual claim, pharmacy prior authorizatipiis;:or coiiP ACE enrollment/re
enrollment volume for a given year falls 9utsid~ the anticipated volume range(s) set forth 
in Pricing Schedule 2.a (Year 1 ); Pricing{Schedul_e 2.b (Year 2); P1icing Schedule 2.c 
(Year 3); Pricing Schedule 2.d (Year,4); Prif ing.Schedule 2.e (Year 5); Pricing Schedule 
2.f (Year 6); Pricing Schedule 2.g (Yelll'}tofthe Contractor's Cost Proposal, a year-end 
volume range adjustment to the artioµnt' payable for that year shall be made using the per ,,, " ,. 
claim, ConnP ACE enrollment/re.:enrollinent; or Phaimacy prior authorization volume 
range adjustment p1ice for the' apphcable-v olume range(s) bid set forth in Pticing 
Schedule 2.a (Year 1 ); Pricing' Schedule 2.b (Year 2); Pricing Schedule 2.c (Year 3 ); 
Pricing Schedule 2.d (Year 4); PrictQ.g Schedule 2.e (Year 5); Pricing Schedule 2.f (Year 
6); Pricing Schedule 2.g (Year 7) of the Contractor's Cost Proposal. In addition, if the 
actual volumes for the second three (3) months (second quarter) of the Operations Phase, 
or any quarter thereafter, is less than twenty (20) percent of the lower band of the 
anticipated volume range or greater than twenty (20) percent of the upper band of the 
anticipated volume range for that Contract year, there shall be a quarterly adjustment. 
For any annual or quarterly volume range adjustments that result in a reduction of the 
fixed price total for a year, adjustment amounts to the operational payment shall be 
deducted from the invoice for the next payment due to the Contractor. If no payment or 
insufficient payment is due from which to deduct, Contractor shall directly issue payment 
to the Department via check or other mutually agreed upon means. 

12.9 Maintenance and Modification Task 

a. The cost for providing ongoing systems maintenance and modification 
supp01i, as defined in RFP Section C. 7, and including machine time, 
person time, and documentation, is included in the fitm fixed price for 
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each contract operations year set forth in the Pricing Schedules in the 
Contractor's cost proposal. As described in RFP Section C.7, this task 
requires full-time, on-site support from: 

i. a Modification Task Manager; and 
ii. systems analysts . 

• 
b. The State will have access to twelve thousand (12,000) actual hours of 

systems engineering support as defined in RFP section C.8.2 each contract 
year. All modification hours attributed to the twelve thousand (12,000) 
hour pool must be reported, by system change request, with an estimated 
hourly cost to ascertain the estimated cost associated with each system 
change request, in hardcopy and electronic media, monthly, in a format to 
be determined by the State, and are subject to audit. Hours will be used 
and can only be credited against the 12,000-actual-hour pool for work 
performed on State-approved change requests. For each hour that is not 
used in a contract year, the State shall have the hours rolled over to the 
next contract year or any subsequent option or extension years. Unused 
hours may be used in lieu of requesting additional support through an 
APD. Requests for additional full:.time on-site modifications support are 
addressed in section 12.10 oftpis corittact and in RFP Section F.13.3.3. 

c. The State considers Maintenance tasks to include preventive or conective 
I ' 

action(s) necessary to guaral).tee/ensure the integrity and timeliness of 
data, enor-free appliq1tion processing, and the adherence to documented 
performance standards,ap.cl descriptions for both hardware and software. 
Examples of functions the,State considers to be maintenance include: 

' -, • , .. -....... . ' 

1. Maint~hance·of password ID's, applications changes and other data 
security fl}h~tions; 

11. Report disttibution changes; 
m. Report media type changes; and 
iv. Maintenance of electronic claims receipt and RA distribution. 

d. The Contractor shall provide sufficient staff to perform all n01mal systems 
maintenance responsibilities. These individuals are separate and distinct 
from those defined above for modifications support. 

12.10 Optional Modification Hours During the Operations Phase 

The Department reserves the right to require the Contractor to provide modification staff 
to complete optional modifications during the Operations Phase. If it becomes necessary 
to modify the MMIS during the Operations above and beyond the ability of the annual 
twelve thousand (12,000 hours) of modification hours included in the fixed price for 
annual operations, the Department shall inform the Contractor of the requirements of the 
modification·. The Contractor shall present the Department with an assessment of work 
required to complete the task, with detailed documentation including activities required to 
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complete the modification, the modification hours that will be needed, and identification . 
of staff positions proposed to complete the modification. Payment shall be based upon 
the number of systems enginee1ing hours authorized by the Department using the all
inclusive hourly rate set forth in Pricing Schedule 4 of the Contractor's Cost Proposal for 
the operations year the modification is occurring. 

12.11 Turnover Task 

a. No separate payment will be made for the Contractor's performance of the 
Turnover T.ask activities defined in RFP Section C.9.4. Any anticipated 
costs should be included in the price bid for the last full year of operations 
under the base contract on Pricing Schedule 2j of the Contractor's Cost 
Proposal. 

b. To provide Contractor incentive to fully support the turnover of the 
Connecticut MMIS, supporting files, and other documentation to the 
Department or the successor Contractor, fifteen percent (15%) of the 
monthly contract operations payments for the last six (6) months of the 
contract will be retained by the Department and not paid to the Contractor 
until all turnover responsibilities are completed. 

SECTION XIII GENERALPA Yfy1ENT PROVISIONS 
,.-

\ 

13 .1 Conditions of Payment 

No payment obligation shall accrne' tmdei·'this Agreement, nor shall the Contractor be 
. ' 

obligated to commence perfolJllance under this Agreement, nor will the Department 
process invoices for any prop~iy or services delivered by the Contractor under this 
Agreement, unless and until th}s .Agreement (including any supplements which identify 
deliverable items) has been approved by the Centers for Medicare & Medicaid Services, 
U.S. Department of Health and Human Services (USDHHS), and the Connecticut 
Attorney General or his designated representative. 

13 .2 Prohibition Against Advance Payments 

No payment shall be made by the Department in advance of, or in anticipation of, 
services actually performed and/or of supplies furnished under this contract. Monthly 
invoices must be submitted for work perf01med the previous month. Specifically 
excluded from this provision are the procedures for payment and possible adjustment for 
claim volume changes during the Operations Phase. 

13. 3 Invoice Processing 

The Conh,actor shall submit to the Department its invoices for one-time charges such as 
milestone acceptances promptly following the delivery and acceptance of such goods and 
services. The Contractor shall submit to the Department its invoices for recurring 
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charges on or about the last day of each calendar month for which such charges are 
incuned or as quickly as "actual" costs are received. Invoices shall be submitted in such 
form as the Department's Division of Fiscal Analysis may require. The MMIS Project 
Manager will review each invoice and, within seven (7) State of Connecticut business 
days after its receipt, either approve it and deliver it to the Division of Fiscal Analysis for 
payment, or return it to the Contractor with a statement of the reasons for its rejection. 

13.4 Actual Costs-Based Reimbursement 

All postage required for correspondence, policies, billing instructions, and forms relating 
to the operation of the MMIS shall be paid by the Contractor who shall be reimbursed 
monthly for its "actual" costs. The Contractor shall exert all reasonable efforts to employ 
any commercially available techniques such as bulk mailing, consolidation of mailing 
and zip code pre-sorting or the use of caniers other than the United States Postal Service 
to reduce any postage costs assumed by the Department. For the purpose of this section, 
"postage" shall include amounts charged by commercial carriers, except that the 

Contractor shall not employ the services of commercial carriers without the prior written 
approval of the MMIS Project Director. 
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This Contract is entered into by the authority of Sections 4-8, 1 ?b-2, 17b-3 and 1 ?b-495 
of the General Statues of Connecticut and shall be effective following the execution of 
the Contract by the parties, the approval of the contract as to form by the State of 
Connecticut, Office of the Attorney General and the approval by the Centers for 
Medicare and Medicaid Services ("CMS"). 

IN WITNESS WHEREOF, the patties hereto have caused this Agreement to be 
executed by their duly authorized representatives. 

Deputy Commissioner 

For EDS 

By~~5'--Bate 
Ba~ersofi 
Vice President 

Attorney General (approved as to f01m) 
hs :;oc. /:.d'I)' , G~nr.ral 

11~/o< . 
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