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A1 

$396,855 

Contract Term as Amended: 07/01/12- 06/30/14 

The contract between North Central Area Agency on Aging, Inc. (the Contractor) and the D epartment of Social 
Services (the D epartment), which was last executed by the parties and approved by the Office of the Attorney 
General on 9/27/12, is hereby amended as follows: 

1. The total maximum amount payable under this contract is incteased by $199,935 from $196,920 to $396,855. 
The increase is composed of $1,935.00 in additional SFY2013 funding and $198,000.00 to fund SFY2014 
set-vtces. 

2. The term of the contract is extended for one additional year and the end date of the contract is changed from 
06/30/13 to 06/30/14. 

3. The minimum ongoing case load listed in Part 1, Section A. 3 on page 3 of the original contract is increased from 
15 to 20. 

4. The following subsection shall be appended to Part 1, Section A. 4.c on page 4 of the original contract: 

xii. Documentation of guardian or conservatorship visitation with MFP applicant prior to discharge. 

5. Part 1, Section A, 4.d on page 4 of the original contract is deleted and replaced with the following subsection: 

d. Complete and upload to the "web" all required MFP forms, including SNAP application, Cash application, 
and other related forms no less than two weeks prior to discharge. Any documents that are not available for 
upload must be scanned and submitted securely to MFP Project office. 

6. Part 1, Section A, 4.i on page 4 of the original contract is amended by : 

1. Follow up with each MFP participant for 12 months post discharge, if MFP partidpant does not have a Case 
Manager, or, 6 months post discharge according to the following schedule: 

1. In person visit within 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 
iii. In person visit within 60 days of discharge from institution; 
tv. In person visit within 90 days of discharge from institution; 
v. Phone contact monthly beginning 120 days post discharge, should it be deemed necessary. 

Page 1 of 4 



7. Part 1 Section A.11 on page 6 of the original contract shall be deleted in its entirety and replaced with the 
following section: 

The Depart.ment requires that all individuals hired by the Contractor as a Transition Coordinator or Housing 
Coordinator after June 1, 2013, must successfully complete the Certification Requirements specified by the 
Department within 90 days of the date of their employment. The 90 days will be viewed by the Department as a 
paid probationary employment period. After 90 days, if the probationary employee has not successfully passed 
the required Certification Requirements, the Department will no longer fund the position. 

8. The following section will be appended to Part 1 Section B on page 6 of the original contract: 

5. The Contractor shall utilize an amount not to exceed $1,935.00 to purchase three iPads with cases, and apps 
to be selected by the Departrnent, to be utilized by the Transition Coordinators. The Contractor must be in 
continual compliance with the DAS BEST State Security Policies as amended from time to time on the 
website http://www.ct.gov/best/site/default.asp. Such funding is restricted to the i tems listed in this section 
and may not be expended for any other purpose. 

9. The due date for the final financial report in Part 1, Section L.1 on page 11 of the original contract is changed 
from 9/30/13 to 9/30/14. 

10. The following financial reporting schedule for SFY2014 is appended to Part I, Section L.4 on page 12 of the 
original contract: 

Reporting Period Submission Due Date 
Tuly 1, 2013 - October 31, 2013 November 30, 2013 
November 1, 2013- February 28, 2014 .i\'Iarch 31, 2014 
March 1, 2014 - Tunc 30, 2014 September 30, 2014 

11. The following payment schedule for SFY2014 is appended to Part I, Section M.4 on page 12 of the original 
contract: 

Annual Signed Period 2 Period 3 
Amendment 10/31/2013 1/31/2014 

MFP $167,680 $55,893 $55,893 $55,893 

NFT $30,320 $10,107 $10,107 $10,107 

Total $ 198,000 $66,000 $ 66,000 $66,000 

12. The following sentence is appended to Performance Evaluation and Bonuses Part 1 Section M. 9 o n page 13 
of the original contract: "Should the Contractor be awarded such a bonus, the Contractor must document that 
50% of the bonus funding is given directly to the staff." 

13. The Budget in Part I Section N on page 13 of the original contract is deleted and replaced by the following 
budgets: 
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SFY2013 

Contractual Services: NFTP State Funds MFP TOTAL 

Personnel Supervisor Salary $0 $15,000 $15,000 

Personnel Salaries $22,500 $89,500 $1 12,000 
Fringe $7,820 $42,193 $50,013 
Travel $0 $4,005 $4,005 
Supplies $0 $1,000 $ 1,000 
Equipment $0 $0 $0 

Other $0 $5,938 $5,938 
Total Direct $30,320 $ 157,636 $187,956 
Indirect $0 $1 0,899 $10,899 
In Kind $0 $0 $0 
Grand Total $30,320 $168,535 $198,855 
Vacancy Savings Period I 

I NETTOTAL I $30,320 1 $168,5351 $198,8551 

SFY 2014 

Contractual Services: NFTP State Funds MFP TOTAL 

Personnel Supervisor Salary $0 $ 15,000 $1 5,000 

Personnel Salaries $22,500 $89,500 $112,000 
Fringe $7,820 $42,193 $50,013 
Travel $0 $4,005 $4,005 
Supplies $0 $1,000 $1,000 
Equipment $0 $0 $0 

Other $0 $5,083 $5,083 
Total Direct $30,320 $ 156,781 $187,101 
Indirect $0 $ 10,899 $ 10,899 
In Kind $0 $0 $0 
Grand Total $30,320 $167,680 $198,000 
Vacancy Savings Period 1 

TOTAL $30,320 $167,680 $198,000 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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SIGNATURES AND APPROVALS 

064NCA-MFP-02 I 12DSS7101 TT Al 

The Contractor IS a Business Associate under the Health Insutance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACfOR - NORTH CENTRAL AREA AGENCY ON AGING, INC. 

Director Dat~ 

DEPARTMENT OF SOCIAL SERVICES 

l'!M'f. I ASSOC. C'~NE~ tApproved as to jomt & legal stdftcienfJ) 
1 .. L·tltt: •• tr~. J-:v 1· r1 1 , 

-<>"~ ~ ~ V.'IO 1 v1 
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__ 01iginal Contract Number: 064NCA-MFP-02 / 12DSS7101TT 
Amendment Ntunbcr: 

:tvfaximwn Contract Value: $196,920.00 
Contractor Contact Person: Maureen Mcintyre Tel: (860) 724-6443 
DSS Contact - Contract: Andrea Alexander Tel: (860) 424-5780 

Program: Dawn Lambert Tel: (860) 424-4897 

STATE OF CONNECTICUT 
PURCHASE OF SERVICE CONTRACT 

("POS", "Contract" and/ or "contract") 
Revised October 2011 

The State of Connecticut DEP ART.l:vfENT OF SOCIAL SERVICES 

Street: 25 SIGOURNEY STREET 

City: HARTFORD State: CT Zip: 06106 
---

Tel#: (800) 842-1508 ("Agency" and/ or "Department"), hereby enters into a Contract with: 

Contractor's Name: NORTH CENTRAL AREA AGENCY ON AGING, INC. 

Street: 151 NEW PARK AVE, PO BOX 175 

City: HARTFORD State: CT Zip: 06106 

Tel#: (860) 724-6443 

("Contractor''), for the provision of services outlined in Part I and for the compliance with Part"ll. The 
Agency and the Contractor shall collectively be referred to as "Parties". The Contractor shall comply with 
the terms and conditions set forth in this Contract as follows: 

Contract Term Tlus Contract is iri effect from 07/01/12 through 06/30/13. 
Statutory The Agency is authorized to enter into tlus Contract pursuant to § 4-8 and 17b-3 of the 
Authority Connecticut General Statutes ("C.G.S."). 

· Set-Aside Status Contractor 0 IS or [;gJ IS NOT a set aside Contractor pursuant to C.G.S. § 4a-60g. 
Effective Date Tlus Contract shall become effective only as of the date of signature by the Agency's authorized 

official(s) and, where applicable, the date of approval by the Office of tl1e Attom ey General 
("OAG"). Upon such execution, tlus Contract shall be deemed effective for the entire term 
specified above. 

Contract Part I of tl1is Contract may be amended only be means. o f a written instrument signed by tile 
Amendment Agency, the Contractor, and, if required, the OAG. Part II of tlus Contract may be amended 

only in consultation \vitl1, and 'vith tl1e approval of, th e OAG and the State of Connecticut, 
Office o f Policy and Management ("OPM"). . 

All notices, demands, reguests, consents, approvals or otl1er communications required or permitted to be given or 
wluch are given \vitl1 respect to this Contract (collectively called "Notices") shall be deemed to have been effected at 
such time as the Notice is hand-delivered, placed in tl1e U.S. mail, first class and postage prepaid, retum receipt 
reguested, or placed with a recognized, overnight express delivery service that provides for a return receipt. All such 
Notices shall be in writing and shall be addressed as follows: 

If to th e STATE OF CONNECTICUT If to tl1e NORTH CENTRAL AREA AGENCY 

Agency: DEPARTMENT OF SOCIAL SERVICES Contractor: ON AGING, INC. 
25 SIGOURNEY STREET 151 NEW PARK AVE, PO BOX 175 
HARTFORD, CT 06106 HARTFORD, CT 06106 

Attention: Andrea Alexander Attention: Maureen Mcintyre 

A party may modify tl1e addressee or address for Notices by providing fourteen (14) days ' prior written Notice to tl1e 
other party. No fom1al amendment is required. 
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PART I- SCOPE OF SERVICES, CONT RACT PE RFORMANCE, BUDGET, REPORTS, AND OTHER 
PROGRAM-SPECIFIC PROVISIONS 

The Money Follows the Person (MFP) Rebalancing Demonstration, authorized by section 6071 of the Deficit 
Reduction Act of 2005 (P.L. 109-1 71 ), was designed to assist States to balance their long-term care system s and help 
Medicaid enrollees transition from institutions to the community. Congress initially authorized up to $1.75 billion in 
Federal funds through Fiscal Year (FFY) 2011. With the subsequent passage of the Patient Protection and 
Affordable Care Act (P.L. 111-148) in 2010, Section 2403 extended the program through September 30, 2016. An 
additional $2.25 billion in Federal funds was appropriatec.l through FFY 2016. TI1e JviFP Demonstration supports 
State efforts to rebalance their long-term support system so that individuals have a choice of where they live and 

. . 
receive services. 

T he Contractor shall provide the following specific services for the Money Follows tl1e Person Rebalancing 
Demonstration and the N ursing Facility Transition Project (NFl'P) and agree to comply with the terms and 
conditions set forth as required by the Department of Social Services Q1erein referred to as the "D epartment"), 
including but not limited to the requirements and measurements for scope of services, contract performance, quality 
assurance, report<;, terms of payment, and budget. No provisions shall be contained in this Part I that negate, 
supersede, or contradict any provision o f Part II. In the event of such inconsistency between Part T anc.l Part II, the 
provisions of Part II shall control. 

A. D ESCRIPTION OF MFP SERVICES: 

1. The Con tractor shall provide the services as set forth below to at least 30 persons living in institutional 
settings including but not limi ted to nursing homes referred by the Department for transition to a non­
institutional community living situation ("MFP participants" or "clients") during each 12-month period 
within the contract period for each f·ull time equivalen t MFP T ransition Coordinator. The Contractor shall 
design these services to assist in the participants' success ful transition and integration into non­
institutional living arrangements in communi ties as assigned by the Departmen t. 

2. The Contractor shall transition a minimum of 10 MFP participan ts from institutions Lo homes in the 
community in accordance with the Department's policies, procedures and methods during each 12-month 
period within the contract period for each full time equivalent Ml-''P Transi tion Coordinator. 

3. Throughout the contract period the Contractor shall maintain a minimum ongoing caseload of 15 active 
MFP participants receiving MFP transition services and 10 Ml-'""'P par ticipants post transition per full time 
equivalent MFP Transition Coordinator, with a maximum time in transition from D epartment referral to 
discharge of 180 days. 

4. T hroughout the contract period, the Contractor shall: 

a. Contact each MFP par ticipant referred by the Department to the Con tractor within three business 
days of the referral from DSS; 

b. Complete first meeting with each MFP participant at the institution within 2 weeks of the referral 
from DSS and thereafter conduct subsequent meetings on a biweekly basis. The Application for 
Services shall be completed at the ftrst meeting and emailed immediately to the Program Manager at 
the Department; 

c. Maintain files for each MFP participant including but not limited to the following documentation: 

1. Completed self-assessment 
11. Signed releases; 

111. Intake for transition services 
JV. Informed Consent 
v. Transition Plan and Budget 
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v1. Copies of documents required for transition such as birth certificate and social security card; 
vu. Applications for appropriate services; 

v111. Rental Assis tance application; 
tx. Discharge day documentation; 
x. Quality life survey 

x1. Case closure documentation. 

d. Complete and submit required electronic intake information to UCONN data base within 48 hours 
of first meetit1g; 

e. The Contractor shall ensure that all required data is accurately and timely entered into the :Ml=<P Web, 
My Community Choices, including but not limited to the following: 

1. Challenges Checklist 
11. Qualify of Life 

111. 30, 60, 90 day interviews 

f. Complete transition plan and budget as described in Sections A.6.n and A.6.o below and submit said 
plan and budget to the Department for review and approval30 days prior to MFP participant's 
anticipated discharge from the institution. Pailure to obtain an approved transition plan and budget 
may result in financial sanctions to the Contractor up to the amount of the unapproved transition 
budget expenses and any other costs the state incurs as a result of the Contractor not obtaining 
Departmental approval. 

g. According to procedures approved by the Department complete the Quality of Life survey within 30 
days prior to participant's discharge to the community on the MFP \XIeb. 

h. Verbally report all critical incidents regarding each MFP participant in the community to the 
Department's Program Manager immediately upon notification, with a written report submitted to 
the Program Manager within 24 hours. 

1. Follow up with each MFP participant for 6 months post discharge, or, ifMFP participant is 
approved for the Rental Assis tance Program and/ or is approved under State Plan Snvices, for 12 
months post discharge according to the following schedule: 

1. In person visit within 3 business days of discharge from institution; 
11. In person visit within 30 days of discharge from institution; 

111. ln person visit within 60 days of discharge from institution; 
tv. Phone contact monthly beginning 90 days post discharge. 

5. To perform the Community Living MFP Services, the Contractor shall hire and utilize two full time MFP 
Transition Coordinators at a minimum of 35 hours per week wholly dedicated to MFP transition 
coordination activities and one half time MFP Transition Coordinator at a minimum of 20 homs per week 
dedicated to :MFP transition coordinator activities in the assigned geographic area approved by the 
Department. Funds issued under this contract cannot be used to provide staff with paid lunch time. 

6. For each MFP participant, the MFP Transition Coordinator shall: 

a. Review and initiate the transition planning team process within 3 business days of receipt of each 
participant's referral from the Department; 

b. Lead tl1e transition planning team process; 
c. Implement Department-approved procedures for informing institutional residents and staff about 

opportunities to transition to the community with home and community based supports; 
d. Implement Department-approved procedures for responding to inquiries from institutional staff, 

residents and their family m embers; 
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e. Distribute Department-approved lvfbl) program brochures that provide information about the JviFP 
demonstration including but not limited to rights and responsibilitie~ of participants, services and 
packages available, demonstration services available and supplemental services available; 

f. Assist participants in identifying housing resources including but not limited to accessibility 
modifications to potential housing and connection to housing coordinators, and assist clients with 
arranging transportation to view units as needed; 

g. Assist participants in obtaining documentation such as birth certificates and social security cards 
required for transition to the conu11t10ity; 

h. Assist participants with identification and contacting of transition team members that the participant 
would like to have included in the process; 

1. Assis t participants with identifying and contacting informal community supports including but not 
limited to support groups and religious affiliations; 

J· Identify and assist with initiating assessment and care planning for home and community based 
services from the appropriate Federal waiver program's operating agency; 

k. Establish contact with and include guardian and/ or consen,ator and/ or durable power of attorney in 
the transition planning process according to procedures approved by the Department; 

l. Prior to participant's discharge from the institution, assist with locating a Medicaid-participating 
physician and set up of and transportation as needed to and from an initial post-discharge 
appointment for participant; 

m. Assist with the completion of each partjcipant's Department-approved self liSSessment tool to 
enlul! te future needs for senrices and supports; 

n. Complete and submit to the Depllrtment for approval a transition services needs asses~ment and 
individual budget recommendation, to be used to assess the need for Department Transitional MFP 
funds required for items such as funuture and assistive technology which cannot be funded by 
Medicaid State plan or home and communi ty' based waiver programs funding. 

o. Complete and submit a transition plan for llpproval by tJ1e Depar tment 30 days prior to discharge 
from lin institutional setting. The tran sition plan must include identificlltion of housing; 
recommendation of transiti01ul services budget as listed in the Budget Provisions Section of this 
contract, evidence regarding notification of MFP emergency bl!ck up system and evidence of State 
approval for home and community based sen rice package and identification of Merucrud procedures 
and requirements regarding, at a minimum, individulll planning, due process, notice, lind appel!l 
issues and incorporation of the aforementioned procedures and reguirements into the participant's 
care plan and other informlltion as requested by the Department; 

p. Complete and submit a Department-approved Quali ty of Life sunrey for each participant prior to 
discharge from the institution; 

g. Provide self-advocacy setvices for a period of up to 180 days after dischllrge. Self-advocacy senrices 
include identifying and referral of concerns about the transition pllln to the appropria te agency and 
assuring that hiring and management concerns relative to personal assistllnce are identified and 
referred to the appropriate agency; 

r. Set up and attend monthly tellm meetings with each facility with llllllppropriate parties presen t, 
inclurung but not linuted to nursing, social services, ombudsman, etc. 

s. Pllrticipllte in required new staff trai.tU.ng activities; and 
t. Attend all monthly training/case ml!nagement meetings and other required training as identified by 

the Department. 

7. Throughout the term of this contract, if the number of MFP referrals the Contractor receives from MFP 
is insufficient to meet the .nUnimum required case load, the Contractor shall engage in MFP outreach 
activities aimed at increasing the number of MFP referrals. 

8. The Contractor shall be financially responsible for losses incurred by the Department due to failure of the 
Contraoor to abide by any of the terms of the contract. For example, when the l'vf.F'P participant is eligible 
for the Ren tal Assis tance Progrllm (RAP), and the parties have a fully executed lease, the 1\1FP Participant 
must transition to the unit witlun 15 days. If there is a delay, then the Contractor must request an 
excep tion from the Department. Fllilure to adhere to this term may result in tl1e Contractor being 
financially obligated for tl1e unit rentll l amount not covered by RAP. 
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9. The Contractor shall ensure that supervision is provided for MFP Transition Coordinator and Housing 
Coordinator staff. The supervisor will be a key personnel position which the Department must approve in 
writing. 'll1e Contractor shall provide the Department with any information it has to help the Department 
with the approval process, including but not limited to, the proposed supervisor's resume or biography 
and references and shall facilitate the Department's contact with the recommended supervisor prior to 
his/her official appointment. The supervisor shall have sufficient autl10rity to make day to day operational 
decisions consistent with policies and procedures approved by ilie Department of Social Services, for 
example assigning cases, day to day guidance, overseeing and reviewing staff work and productivity, 
communicating policy and procedural changes, providing direct support and direc6on on difficult or 
unusual cases, and facilitating staff training and development. The supervisor shall participate in 
mandatory monthly MFP meetings and produce programma6c reports as requested by the Department. 

10. The Contractor shall notif}r the Department within two business days of any changes in staffmg funded by 
this contract. Should the supervisor not continue in the role as MFP supervisor or any transition 
coordinator no longer continue as a full time :tv!FP transition coordinator, the Contractor shall submit a 
written plan to DSS for the continuation of demonstration operations until new staff is fully hired and 
engaged in the administration and/ or operation. If a short term vacancy is expected (e.g. medical leave, 
maternity leave), then tl1e Contractor shall submit a vacancy plan in writing to tl1e Department. 

11. The Department may implement a minimum knowledge requirement for Transition Coordinators. If this 
requirement is implemented, the Department will notify the Contractor. The Department will fund a TC 
position during training but will not continue to fund the position if tl1e Transition Coordinator does not 
meet the minimum knowledge requirement determined by testing. The Department will set the testing 
schedule and notify the Contractor. 

B. DESCRIPTION OF SERVICES FOR NURSING FACILITY TRANSITION PROJECT (NFTP) 

1. During the contract period, the Contractor shall provide NFllJ services to any Medicaid-eligible person 
referred by the Department who does not otherwise qualify for the :tv!FP demonstration ("NFTP 
par6cipant" or "client"). 

2. The Contractor shall transition a minimum of 5 NFfP participants from institutions to homes in the 
community in accordance with the Department's policies, procedures and methods during each 12-month 
period during the contract for each 0.5 f~ull time equivalent NFTP Transition Coordinator. 

3. The Contractor shall maintain a minimum caseload of 7 NFTP participants in transition and 5 post 
transition participants, with a maximum time in transition from Department referral to discharge of 180 
days during each 12-month period during the contract. 

4. The Contractor's Nl~TP Transition Coordinator shall provide services to NFTIJ participants as set fortl1 in 
Section J\ above excluding the following: 

b. Section A.5. Throughout the term of this contract, the Contractor shall hire one 0.5 full-rime 
equivalent NFTP Transition Coordinator at a mit1jmum of 18 hours per week wholly dedicated to 
NFTP transition activities in tl1e assigned geographic area as approved by the Department. Funds 
issued under this contract cannot be used to provide staff wid1 paid lunch time. 

c. Section A.6.f. I3y Department regulations, NFI"P participants do not have access to housing 
coordinators for 1:1 coordination of housing. 

C. PROGRAM ADMINISTRATION: 

1. The Contractor shall provide Program services at the various ins titutions witlun the geographic area 
assigned by the Department. 
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2. The Contractor shall submit to the Department the names of key staff assigned to geographic areas under 
both tbe 111-'P and the NFrP. 

3. The Contractor's administrative office is located at 151 New Park Avenue, Box 15, Hartford, CT, 06106. 

4. T he Contractor will convene full Board o f Directors meetings at least 4 times during each 12-month 
period during the contract period. 

5. The Contractor agrees to develop and maintain policies relative to personnel. Said personnel policies shall 
be maintained at the Contractor's location in the Contractor's flies and wilJ be made available to the 
Department as requested by th e D epartment, its representatives and its agents. The Contractor further 
agrees to submit a copy of its personnel policies to the Department, if requested, within ten days of 
receipt of such request. 

6. The Contractor shall install and utilize Tumbleweed, or an equivalent software to ensure that electronic 
messages are transmitted through a secure platform. 

7. The Contractor shall ins tall and utilize software (such as i\dobe Acrobat) that will accommodate the 
uploading of paper documents to the l'vfl'P \X/eb and emailing documents to MFP CO. 

D. FEDERAL REQUIREMENTS 

1. In addition to Part II of dus contract, the Contractor certifies that it has taken proper assurances to prohibit 
the use of Federal funds for Lobbying as detailed below. The State requires that the language of the 
following certification be included in award documents for all sub-awards at all tiers including subcontracts, 
sub-grants, and contracts under sub-recipients, which shall certify and disclose accordingly. T he Contractor 
certifies that: 

a. No Federal appropriated funds have been paid or will be paid, by or on behalf of the state, to any 
person for influencing or attempting to influence any officer or employee of any agency, member of 
Congress, an officer or employee of a member of Congress, or an employee o f a member of Congress 
in connection with the awarding of any Federal loan, tbe entering into of any cooperative agreement, 
and the extension, continuation, renewal, amendment, or modification o f any federal contract, grant, 
loan, or cooperative agreement. 

b. If any funds other than Federal appropriated funds have been paid or will be paid to any person for 
influencing or attempting to influence an officer or employee of a member of Congress in connection 
with this I'ederal contract, grant, loan or cooperative agreement, tl1e State shall complete and submit 
standard Federal fom1 LLL, "Disclosure Fonn to Report Lobbying," (obtained from Health and 
Human Services) in accordance witl1 its instmctions. 

E. SUBCONTRACTED SERVICES: 

1. . In accordance with Part II, Subcontracts (Section C.9), tl1e Contractor shall enter into a Memorandum of 
Agreement with Independence Unlimited, Inc., 151 New Park Avenue, SuiteD, Hartford, CT 06106 for 
the provision of MFP supervision for an amount not to exceed $18,750.00 during tl1e period July 1, 2012 
through September 30, 2013. 

2. Absent compliance with subsection 1 above, in accordance witb Part II, Subcontracts (Section C.9), if 
following tl1e execution and approval of tl1is contract, the Contractor has identified subcontractors for 
which it would like to retain, tl1en the Contractor may propose tl1e use of subcontractors not specified 
herein. The Contractor must request and obtain prior written approval from tl1e Department before 
finalizing any subcontract arrangement. 
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3. Each reguest to approve a subcontract arrangement must: (1) identify the name and business address of 
the proposed subcontract; (2) describe the services to be p erformed by the subcontractor; (3) identify the 
performance period, the payment t:enns and total value of the subcontract; and (4) provide assurances to 
the Department that the proposed subcontract contains the terms specified in subsection 3 below. 

4. Each and any subcontract must contain terms that shall rcguirc the subcontractor to adhere to the 
reguirements of Part II, including but not limited to: 
a. Client-Related Safeguards (Section B); 

b. Contractor Obligations (Section C)- related to the following topics: 

• Federal Funds, 

• Audit Reguirements, 

• Related Party Transactions, 

• Suspension or Debarment, 

• Independent Capacity of Contactor, 

• Indemnification fof the State), 

• Insurance, 

• Compliance with Law and Policy, Facilities Standards and Licensing, 

• Representations and \XIarranties, 

• Record K eeping and Access, 

• Protection of Personal Data, 

• Litigation, and 

• Sovereign Immunity; 

c. Changes T o The Contract, T ermination, Cancellation And E xpiration (Section D)- specifically 
Contractor Changes and Assignment; and · 

d. Stat1.1tory and Regulatory Compliance (Sectjon E). 

5. The Contractor agrees to be responsible to the Depar tment for the performance of any subcontrac t·or. 
The establishment of a subcontractor relationship shall not relieve the Contractor of any responsibility or 
liability under this contract. The Contractor shall bear full responsibility, without recourse to the 
Departm ent for their performance. 

6. The Contractor shall retain the D epartment's written approval and each subcontract in the contract ftle. 

7. Absent compliance with this section, no Contractor Party expense related to the use o f a subcontractor 
will be paid or reimbursed by the D epartment unless the D epartment, in its sole discretion, waives 
compliance with the reguirements of this section . In order to be effective, any waiver of the reguirements 
of this section must be in writing and signed by t11e Agency H ead or such oth er D epartment employee 
appointed by the Agency Head pursuant to Section 4 - 8 of the Connecticut General Statutes. The 
Department, in its discretion, may limit o r condi tion any waiver of these reguirements as it deems 
appropriate, including, for example, by limiting the dollar amount or any waiver, reguiring proof tha t the 
subcontractor provided services under the contract, by reguiring that any federal reguirements under any 
federal grant program arc satisfied, and/ or reguiring proof that the Contractor utilize the funds paid under 
the contract to promptly pay the subcontractor for services rendered. 

F. CONFIDENTIALITY OF PARTICIPANT INFORMATION 

1. I'or the sole purpose of the performance of Contractor's du6es under tl1is contract, tl1e D epartment shall 
provide tb c Contractor with access to the D epartment's MFP data collection web site and the tools 
necessary for tl1e Contractor to access the web site including but not limited to tl1e necessary software, 
confidential passwords and training. 
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2. Neither during the tem1 of the this Contract nor at any time thereafter shall the Contractor and its 
officers, directors, agents employees, consultants, independent contractors, and representatives itself 
directly or indirectly disclose or use, or enable anyone else to disclose or use, any Confiden6al lnforma6on 
obtained from their participation in J:VIFP, witl10ut the prior written approval of the Department. 

3. Confidential Information shall include but not be limited to applicants' and/ or participants' of Mf'P and 
NTFP personal and or fmancial in forma cion benefits and services administered and/ or provided by the 
Department. Confiden6al information shall also include any and all such information that the 
Department provides or grants access to the Contractor or any of its affiliates, officers, directors, agents, 
employees, consultants, independent contractors, or representatives. 

4. The Contractor agrees to maintain and in1plement any and all Department requirements regarding tl1e 
confidentiality of client information, pursuant to Connecticut General Statutes §17b-90. 

5. The Contractor agrees that all documents of any nature obtained through par6cipation in MJ7P or directly 
from tl1e Department or its designees, are and shall remain tl1e property of the Department. All such 
documents and all copies of such documents, including electronic copies, shall be surrendered to the 
Department at the termination of tlus Contract or at tl1e Department's request whichever is earlier. The 
Contractor agrees tl1at upon request of tJ1e Department it will promptly destroy all written, electronic or 
tangible documents received by it pursuant hereto witJ10ut retaining copies thereof and will provide to the 
Department a cer6ficate as to the retun1 or destruction of such documents. 

6. The Contractor agrees that any Confidential Information received by the Contractor will not be 
subsequently disclosed by the Contractor to any person, firm or en6ty other than to Contractor's agents, 
employees, consultants or representa6ves who have a need to know in order to fulfill the Contractor's 
obliga6on under tJ1is Contract. The Contractor agrees that each of its agents, employees, consultants or 
representatives that receive or may receive any Confidential Information will be bound by the provisions 
hereof on the same tenns and conditions as the Contractor as if specifically named a party hereto. Tlus 
provision shall survive the termination of this Contract. 

7. Th e Contractor shalJ inform the Department upon execution of tlus Agreement, which personnel require 
access to tl1e MFP data base so that the Department may make the appropriate security modifications. 

8. The Contractor agrees to maintain and implement any and all Department rcguirements pertaining to 
perfomung audits and logging functions for Confidential Infonnation and Information Technology 
resources tl1at store, process, have access to, and/ or transnlit Confidential Information. 

9. The Contractor agrees to be subject to a Department audit, from time to time, which will, among other 
tllings, audit the Contractor's usc and safeguarding of Confidential lnfmmation; 

.10. The Contractor agrees to prohibit its employees, agents and/or contractors and tJ1eir employees from 
sharing tl1e confidential passwords needed to access tJ1e MFP data base and/ or accessing data through 
MFP data base under another individual's user number; 

11. The Contractor agrees to notify tl1e Department witllin two business days of changes in personnel witl1 
access to the MFP data base so tha t the Department may make tl1e appropriate security modifications; 

12. The Contractor agrees that if tl1ey are requested or required in a judicial, adnunistrative or governmental 
proceeding to disclose any Confidential Information and/ or documents, it will notify the Department 
immediately upon receipt of notice tl1ereof, so tl1at tl1e Department may eitl1er seek an appropriate 
protective order or waive the provisions of t11is Contract. Tlus provision shall survive the termination of 
this Contract. 
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13. T his Section F shall terminate two years from the date o f the Contractor's last receipt of Confidential 
In forma6on pursuan t to the Contract; provided, however, Contractor's obliga6ons to maintain the 
confidentiality of the Confidential Information and/ or documents encomp assed hereby shall sm vive the 
termination of this contract. 

14 .. T he Contractor and its officers, directors, agents, employees, consultants, independent contractors and 
representative agree to indemnify, defend and hold harmless the State of Connecticut, as well as all 
D epartments, officers, agents and employees of the Sta te from and against any and all claims, losses or 
suits directly or indirectly resulting from the Contractor's failure to comply with tl1e terms of this section. 

G. QUALITY ASSURANCE COMPLIANCE: 

1. T he Contractor agrees to comply with any and all applicable regulations adopted by the Department or 
otl1er D epartment pursuant to the services provided under this contract and, as applicable, require tl1at all 
pertinent subcontractors comply as well. 

2. The performance of tl1e Contractor, and applicable subcon tractors, will be reviewed and evaluated at least 
annually by the Department's Program representM.ive. Such reviews and evaluations may include an 
examination of the documents and reports submitted by the Contractor. Such reviews and evaluations 
may be performed by examination of documents and reports applicable to the Program services provided 
under this contract, as well as related feedback from clients and employees served by tl1e Contractor. 

H. PROGRAM EVALUATION. The Contractor agrees to conduct an annual self-assessment of the funded 
Program to assess goals;progress, and effectiveness. Such assessment shall be conducted by an individual or 
group of individuals who arc not directly involved in tl1e administration and operation of tlus Program. The 
Con tractor shall produce a report tl1at describes tl1e metl1odology and results of the self-assessment. 111e 
report should identify, among other t11ings, the individual(s) who conducted the self-assessment and their 
relationship to the Program, th e strengths o f tl1e Program, tl1e weaknesses of the Program and should include 
recommendations to the Contractor's staff. The Contractor shall present the report to its Goveming Body and 
have any comments on ilie report docum ented ilirough minutes of the meeting or o ther formal recording 
process. 'l11e report, including confirmation of its presentation to the Contractor's Governing Body and any 
comments thereto, shall be made available to the Department's Contract Manager at the time of the annual 
DSS on-site review or not later than eigh t months from tl1e start date o f tlus contract. Clients will participate in 
tl1e Program's evaluation process by completing tl1e Contractor's service satisfaction surveys. The Contractor 
will include a summary of such surveys completed in the evaluation report 

I. LIAISON: Both parties agree to have specifically named liaisons at all times . 'll1ese representatives of the 
parties will be the first contacts regarding any ques tions and problems tl1at arise during implementation and 
operation of tlus contract. 

J. NOTICES: 

1. \Xlherever under tlus contract one party is required to give notice to tl1e otl1er, such notice shall be deemed 
given upon delivery, if delivered by hand (in which case assigned receipt will be obtained), or 3 days after 
posting if sent by registered or certified mail, return receipt requested. Notices shall be addressed as 
follows: 
a . In case ofnotiee(s) to the Contractor: 

Mameen C. Mcintyre 
Interim Executive Director 
Nortl1 Central Area Agency on Aging 
151 New Park Avenue, Box 15 
Hartford, CT 06106 
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(860)724-6443 or maureen.mcintyre@ncaaact.org 

b. In case of notice(s) to the Department regarding this contract: 

Andrea C. Alexander 
Contract Administration Unit 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-5780 or andrea.alexandcr@ct.gov 

c. In case of notice(s) to the D epartment regarding the Prog ram: 

Dawn Lambert 
1\1oney f'ollows the Person Program 
Division of Health Services 
Department of Social Services 
25 Sigourney Street 
Hartford, CT 06106 
(860) 424-4897 or dawn. lambert@ct.gov 
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2. Said notices shall become effective on the date of receipt as specified above or the date specified in the 
notice, whichever comes later. Eilher party may change its address for no tification purposes by mailing a 
nolice stating the change and setting forth the new address, which shall be effective on the tenth day 
following receipt. 

K DELIVERABLES AND NON-FINANCIAL REPORTING REQUIREMENTS 

The Contractor shall submit the fo llowing deliverablcs to the Department. 

Name of Contract Reference Reporting _Period Date Due 
Ou tcom es/Delivera b lc ·. .. 

Quality of Life Survey Section A.6.p Ongoing I week prior to 
participant's discharge 

Completed Transition Sectio'n A.6.o Ongoing 30 days prior to 
Plan discharge 
Proof of attendance at Sections A.6.s, A.6. t Ongoing 30 days after the end 
required training and of the 4 month 
meetings reporting period 
Proof of participation Section A.6.r Ongoing 30 days after the end of 
in monthly team the 4 month reporting 
meetings with each 
facility 

period 

L. FINANCIAL REPORTING REQUIREMENTS 

1. The Contractor shall submit fmancial reports to the Department on the Department's DSS-304 and DSS-
305 forms on or before November 30, March 31, and September 30 of each year during the contract 
period. The final financial report shall be due on September 30, 2013. 

2. Each financial report shall be submitted with a report of expenses, by budgeted line item, incurred during 
the previous financial report and shall compare the actual expenditures against the anticipated 
expenditures as set forth in the approved budget in Section N of this agreement. 
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3. Each financial report must include an explanation of variances between the anticipated expenditures as 
documented in the approved budget and the actual expenditures, and be signed by the Contractor's 
appropriate fiscal authority. 

4. The Contractor shall submit the required financial reports to the Department in accordance with th e 
following schedule: 

'Reportln!( Period ·,::~·'='· :: -·= ·····'· .:··. - ""Submissioi.rDue Date . 
.. .. 

. . .. '-:·.·:· ... -~ 
July 1, 2012- October 31, 2012 November 30, 20 12 
November I, 2012 - Februal)~ 28, 20 13 March 31, 2013 
March I, 2013 - June 30,2013 September 30,2013 

5. All reports and deliverables must be submitted for Department review and approval to the Department's 
Program Representative as listed in Section J.l.c. 

6. Interest: Any interest earned by the Contractor as a result of payments authorized by the Department shall 
be reported to the Depar tment by the Contractor on th e next financial report submitted after that interest 
income is earned. The Contractor agrees to follow the Department's direction as to the disposition of 
such interest income. 

M. PAYMENT PROVISIONS 

1. The Department shall pay the Contractor for services rendered in accordance with the terms of this 
contract up to a maximum amount not to exceed $196,920.00 during the contract period July 1, 2012 
through June 30, 2013. 

2. All requests for payment must be submitted for Department review and approval to the Department's 
Program Representative as listed in Section J.1.c. 

3. T he Department will issue the first payment to the Contractor upon execution of the contract by all 
parties and approval of the Office of the Attorney General. 

4. Subsequent payments shall be made in accordance with following Paym ent Schedule, contingent upon the 
availability of funds; Contractor's compliance with the tenns of the contract; and the DSS Program 
Representative's receipt and approval of a completed request for payment on DSS Form W-1 270 and the 
requisite Financial Reports and other deliverablcs as described in Part I, Sections K and L. 

Payment Schedule 

Annual Signed Contract Period 2 Period 3 

10/31/2012 1/31/2013 

MFP $ 166,600 $55,533 $55,533 $55,533 

NFT $30,320 $10,107 $10,107 $10,107 

Total $196,920 $65,640 $65,640 $65,640 

5. \XIhen the Department's review of any financial report or on-site examination of th e Contractor's fmancial 
records indica te that under exp enditure or under utilization of contract funds is likely to occur by the end 
of the contract year, the Department may, with advance notice to the Contractor, alter the payment 
schedule for the balance of the contract period. 

6. The Department assumes no liability for payment made to the Contractor under the tenns of this contract 
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until and unless the Federal funds to be used for services delivered under this agreement are authorized 
and made available to the Department. 

7. Requests by the Contractor lo carry forward non-obligated funds at the end of a funding period must be 
submitted for review and approval by the Department's Program Represent~tive by May 31 of each 
calendar year during the contract period. 

8. Surplus/Excess Payments: In the event the Department has advanced funds to the Contractor or 
ovetpaid the Contractor , the Contractor shall at the end of the contract period, or earlier if the contract is 
terminated, ret1.1rn to the Department in full any unexpended funds within 30 days; or such unexpended 
funds may, at the discretion of the Department's Commissioner, be carried forward and used as part of a 
new contract period if a new similar contract is executed. 

9. Perfonnance Evaluation and Bonuses: Benchmarks will be established for minimum performance 
standards for Transition Coordinators. The Department wilJ evaluate tJ1e contractor's performance and 
may issue performance bonuses subject to available funds for superior performance. 

N. BUDGET PROVISIONS 

During the period July 1, 2012 through June 30, 2013 the Contractor agrees to utilize Department funds in 
accordance with the following budget. 

Contractual NFTP State Funds MFP TOTAL 
Services 

Personnel $0 $ 15,000 $15,000 
Supervisor Salary 

Personnel Salaries $22,500 $89,500 $112,000 
Fringe $7,820 $42, 193 $50,0 13 

Travel $0 $4,005 $4,005 
Supplies $0 $1,000 $1,000 

Equipment $0 $0 $0 

Other $0 $4,003 $4,003 

Total Direct $30,320 $155,701 $186,021 
Indirect $0 $ 10,899 $ 10,899 
In Kind $0 $0 $0 

Grand Total $30,320 $166,600 $196,920 
Vacancy Savings $0 $0 $0 
Period l 

NET TOTAL $30,320 $166,600 '!:lOt;; O'Hl 

DSS shall not reimburse the Con tractor for indirect costs that exceed 7% of all direct costs as detailed in the 
financial reports submitted by the Contractor and approved by DSS. 

0. BUDGET VARIANCE 

1. The Contractor may transfer funds from one category to another (except for eguipment) in the agreed 
upon and approved budget for a single component without prior notification to the D epartment under 
the following conditions: 

a. T he amount by wh.ich a single category may be increased may not exceed 20% o f the approved 
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amount. This applies only to category amounts in the formally approved budget and subsequently 
approved budget revisions. Budget flexibility is to be applied to each component separately and is 
not to be computed on the composite budget items; 

b. The Contractor may vary an individual salary or wage by no more tl1an 20% of the approved amount; 

c. The number of people or the percentage of time charged to a job classification may be increased, 
provided this does not exceed the flexibility cited above; and/ or 

d. The Contractor may not make any transfer under tlus procedure which involves any of the categories 
or kinds of expenditures specifically listed below. 

All such transfers shall be reflected on the next submitted financial report. 

2. The Department requires the following changes in approved Program budgets to have prior written 
Department approval by a formal budget revision: 

a. The purchase of an item of equipment not approved in the original budget; 

b. A transfer wluch involves an increase of an approved category amount by more than 20%; 

c. A transfer which involves an increase in salary or wages of more than 20%; 

d. Any increase in compensation for services under a third party contract; 

e. Any transfer of funds from one component to another; and/ or 

f. Any transfer of budgeted Program income or food reimbursement. 

The Department will respond to a properly executed request within 45 calendar days of receipt. 

3. No budget revisions proposed by the Contractor may be submitted later than 45 calendar days before 
tl1e contract has ended, except tlnt the Department may entertain, at any time, a budget revision for the 
pmpose of increasing funds for the audit of the Program. The fmal financial report will show all category 
overruns. Costs incurred after tl1e end of tile budget period shall be disallowed except where the 
Department has expressly approved in writing and in advance. 

P. PROCEDURE FOR TERMINATION. Upon delivery by certified mail to the Contractor of a Notice of 
Termination specifying the nature of the termination and the date upon which such termination becomes 
effective, the Contractor shall: 

1. Stop work under the contract on tl1e da te and to the extent specified in tile Notice of Termination. 

2. If tl1e Department so directs in writing, terminate all subcontracts to the extent that they relate to the 
performance of work terminated by the Notice ofTernlination or assign to the Department in the manner 
and to tl1e extent directed by the Contract Administrator all of tl1e right, title, and interest of the 
Contractor under the subcontracts not so terminated, in wluch case the D epartment shall have tl1e right, 
in its discretion, to settle or pay any and all clainls arising out of the termination of such subcontracts. 

3. Complete tl1e performance of such part of tl1e work as shall not have been tenninated by the Notice of 
Termination. 

4. Be entitled to payment for services rendered through the effective date of te1111inat:ion. 

Q. MISCELLLANEOUS PROVISIONS 

1. Contractor Procurements 
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a. The Contractor agrees to conduct procurements of equipment, services, and/or supplies necessary to 
discharge its duties under this contract through the usc of competitive bids. The Contractor must 
retain evidence of its procurements in its flies for audit purposes. 

b. Contractors may obtain procurement guidance from the Department. 

2. E quipment and Supplies 

a. Equipment shall mean ali tangible personal property such as tables, chairs, lamps, desks, copying 
machine, typewriters, computer equipment, etc., with a normal useful life of at least one year. 

b. Supplies shall mean all tangible personal property o ther than equipmen t. 

c. Purchase of equipment and supplies by the contract shall be limited to those items essential to 
carrying out the Program, operations and/ or services autJ1orized by dtis contract and approved by 
tl1e Contract Administrator. 

d. The Contractor shall maintain an inventory of all equipmen t and shall provide copies o f the 
inventory to tl1e Department upon acquisition of tl1e equipment or as requested by the Contract 
Administrator. The Departm.ent shall determine tl1e inventoty data requirements. 

c. Any item of equipment purchased under this agreement, may not be discan.lcd, sold or removed 
from the inventory without tl1e prior written approval of tl1e Contract Administrator. 

f. Prior to the expiration or terrnination of the contact by eitJ1er party, the Department will determine 
the manner of the disposition of all equipment and unused supplies purchased under this agreement. 

g. Within 90 days of tl1e termination of this contract, the Contractor will be informed in wri ting by the 
Contract Admittistrator as to the disposition metJ10d of equipment and unused supplies if the agency 
goes out of business. 

3. Audit Exceptions. In addition to and not in any way in limitation of the obligation of the agreement, it 
is understood and agreed by the Contractor that the Contractor shall be held liable for any Slate or Federal 
audit exceptions and shall return to the Department ali payments made under the agreement to wh ich 
exception has been taken or which have been disallowed because of such an exception. 

4. Severability. If any provision of this con tract is declared or found to be illegal, unenforceable, or void, 
then both parties shall be relieved of all obligations under that provision. The remainder of this contract shall 
be enforced to the fullest extent pennitted by law. 
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PART II. TERMS AND CONDITIONS 

The Contnctor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the follo·wing corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure ·to perform some contracted-for or agreed-upon act, or his failure to 

comply with a du ty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Client" shall mean a recipient of the Contractor's Services. 

6. "Contract" shall m ean this agreement, as of its effective date, between the Contractor and the Sta te for 
Services. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, prin cipal officers, representatives, agents, servants, consultants, employees or any one of them 
or any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract 
in any capacity. For the purpose o f this Contract, vendors of support services, not otherwise known as 
human service providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such 
activity is considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical i.nfonnarion and materials developed and/ or obtained in the 
performance of the Services hereunder, including but not limited to all reports, survey and evaluation tools, 
surveys and evaluations, plans, charts, recordings (video and/ or sound), pictures, curricula, electronically 
prepared present.ations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether 
finished or unfinished, which result from or are prepared in connection with the Services performed 
hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as natio nal or State 
o f Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual perfonn ances 
of the parties or due to the Contr act's tem1 being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule within which 
to perform and are outside the control of the par ty asserting that such an event has occurred, including, 
but not limited to, labor troubles unrelated to the Contractor, failure o f or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractor, extraordinary weather conditions, disasters, riots, 
acts of God, insurrection or war. 

12. "Personal Information" shall mean any name, number or other information that may be used, alon e or 
in conjunction with any other in formation, to identi fy a specifi c individual including, bu t not limited to, 
such individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, 
Social Security number, employee identification number, employer or taxpayer identification number, alien 
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registration number, government passport number, heald1 insurance identification number, demand 
deposit account number, savings account number, credit card number, debit card number or unique 
biometric data such as fingerprint, voice print, retina or iris image, or other unique physical representation. 
\Xfithout limiting ilie foregoing, Personal Information shall also include any information regarding clients 
that the Department classifies as "confidential" or "restricted." Personallnformation shall not include 
information that may be lawfully obtained from publicly ava.ilable sources or from federal, state, or local 
government records which are lawfully made available to the general public. 

13. " Personal Information Breac h" shall mean an instance where an unauthorized person or entity accesses 
Personal Information in any manner, including but not limited to d1e following occurrences: (1) any 
Personal Information that is not encrypted or protected is misplaced, los t, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Inforn1ation tJ1at is not encrypted or protected without prior written authorization from the 
State; (3) the unauthorized acquisilion of enc17pted or protected Personal Information together with the 
confidential process or key that is capable of compromising ilie integrity of the Personal Information; or 
(4) if there is a substantial risk of identity theft or fraud to the client, d1e Contractor, the Department or 
State. 

14. " Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing the Contract, including but not limited to, 
documents, data, plans, books, computations, drawings, specifications, notes, reports, records, estimates, 
summ aries and correspondence, kept or stored in any form. 

15. "Services" shall mean the perfom1ance of Services as stated in Part I of this Con tract. 

16. "State" shall mean d1e State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Govenu11ent. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which the Contract creates, 
other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed . 

(a) 111e Agency or its authorized representalive shall at all tim es have the right to enter into the Contractor 
or Contractor Parties' premises, or such other places where duties under the Contract are being 
performed, to inspect, to monitor or to evaluate the work being perfmn1ed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. 111e Contractor and all subcontractors 
must provide all reasonable facilities and assistance to Agency representatives. All inspections and 
evaluations shall be performed in such a manner as will not unduly delay work. T he Contractor shall 
disclose information on clients, applicants and their families as requested unless otherwise prohibi1ed by 
federal or state law. \XIritten evaluations pursuant to dus Section shall be made available to the 
Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into wid1 any 
subcontractor providing services under tlus Contract. 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication 
and disclosure of information on all applicants for and all Clients who receive Services under tlus Contract 
w:itl1 all applicable federal and state law concerning confidentiality and as may be further provided under the 
Contract. 

3. Reporting of Client Abuse or N eglect. The Contractor shall comply witl1 all reporti11g requiremen ts 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
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101 through 103, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

4. Background Checks. The State may require that the Contractor and Contractor Parties undergo 
criminal background checks as provided for in the State of Connecticut Department of Public Safety 
Administration and Operations Manual or such other State document as governs procedures for 
background checks. The Contractor and Contractor Parties shall cooperate fully as necessary or 
reasonably requested with th e State and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shaJJ comply with the Cost Standards issued 
by OPM, as may be amended from time to time. The Cost Standards are published by OPM on the \Veb 
at http://ct.gov/opm/fin/cost standards. 

2. · Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this Contract shall 
include a statement acknowledging the fmancial support of the State and the Agency and, where applicable, 
tl1e federal govemment. All such publications shall be released in conformance with applicable federal and 
state law and all regulations regarding confiden6ality. Any liability arising from such a release by the 
Contractor shall be d1e sole responsibility of the Contractor and the Contractor shall indemnifY and hold 
harmless the Agency, unless tl1e Agency or its agents co-audwred said publication and said release is done 
with d1e prior written approval of the Agency Head. All publicatjons shall contain the following statement: 
"1lus publication does not express d1e views of d1e linsert Agency nameJ or the State of Connecticut.' ll1e 
views and opinions expressed are tlwse of the autlwrs." Neither d1e Contractor nor any of its agents shall 
copyright Data and information obtained under dus Contract, unless expressly previously authorized in 
writing by the Agency. The Agency shall have the right to publish, duplicate, use and disclose all such Data 
in any manner, and may authmize od1crs to do so. The Agency may copyright any Data without prior Notice 
to d1e Contractor. 'll1e Contractor does not assume any responsibility for d1e use, publication or disclosure 
solely by d1C Agency of such Data. 

3. Organizational Information, Conflict of Interest, IRS Form 990. During d1e term of this Contract and 
for the one hundred eighty (180) days following its date of Tennination and/ or Cancellation, the Contractor 
shall upon the Agency's request provide copies of d1e following documents within ten (10) Days after receipt 
of d1e request: 

(a) its most recent IR.S Form 990 submitted to the lntemal Revenue Service, and 

(b) its most recent Annual Report filed with d1e Connecticut Secretary of d1e State's Office or such other 
infonnation d1at d1e Agency deems appropriate with respect to the organiza6on and affiliation of d1e 
Contractor and related entities. 

'l11is provision shall continue to be binding upon the Contractor for one hundred and eighty (180) Days 
following the termination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply witJ1 requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of tlus Contract. 

(b) The Contractor acknowledges that d1e Agency has established a policy, as mandated by section 6032 
of tbc D eficit Reduction Act (DRA) of 2005, P.L. 109-171, d1at provides detailed information about 
the I'ederal False Claims Act, 31 U.S.C. §§ 3729-3733, and other laws supporting the detection and 
prevention of fraud and abuse. 
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(1) Contractor acknowledges that i t has received a copy of said policy and shall comply with i ts 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall reguire complian ce with the 
terms o f the policy. Failure to abide by the terms of the policy, as determined by the Agency, 
shall constitute a Breach of this Contract and may result in cancellation or termination of this 
Contract. 

(2) T his section applies if, under th is Contract, the Contractor or Contractor Parties furnishes, or 
otbenvisc au thorizes the furnishing of heald1 care items or services, performs billing or coding 
functions, or is involved in monitoring of h eald1 care provided by the Agency. 

(c) Contractor represents 1·hat it is not excluded, debarred, suspended or otherwise ineligible to 
participate in federal health care programs. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract wi th, with or without compensation: (A) any individual or enti ty listed by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal beald1 care programs; 
or (B) any person or entity who is excluded from con tracting with the State of Connecticut or the 
federa l governmen t (as reflected in the General Services Administration List of Parties Excluded 
from Federal Procurement and Non-Procurement Programs, Department of Heald1 and Human 
Services, Office of Inspector General (HHS/OIG) Excluded Parties hst and the Office of Foreign 
Assets Control (OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor 
shall immediately notify the Agency should it become subject to an investigation or inguiry involving 
items or services reimbursable under a federal health care program or be listed as ineligible for 
participation in or to perform Se1v ices in connection with such program. T he Agency may cancel or 
terminate tlus Contract immediately if at any point the Contractor, subcontractor or any of tl1eir 
employees are sanctioned, suspended, excluded from or otl1envise become ineligible to participate in 
federal health care programs. 

5. Audit Requirements. 

(a) The State Auditors of Public Accoun ts shall have access to all Records for the fiscal year(s) in which tl1e 
award was made. The Contractor shall provide for an annual financial audit accept.'lble to tl1e Agency 
for any expenditure of state-awarded funds made by tl1e Contractor. Such audit shall include 
management letters and audit recorrunendations. The Contractor shall comply wid1 federal and state 
single audit standards as applicable. 

(b) TI1e Contractor shall make all of its and the Contractor Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, tl1e Connecticut 
J\uditors of P ublic Accounts, Attorney General and State's Attorney and their respective agents. 
Requests for any audit or inspection shall be in wri ting, at least ten (1 0) days prior to the reguested date. 
AJl audits and inspections shall be at tl1e requester 's expense. 'll1e State may request an audit or 
inspection at any time during tl1e Contract term and for tl1ree (3) years after Ternlination, Cancellation 
or Expiration of tl1e Contract. ll1e Contractor shall cooperate fully with the State and its agents in 
connection with an audit or inspection. Following any audit or inspection, the State may conduct and 
the Contractor shall cooperate witl1 an e..x.it conference. 

(c) For purposes of tlu s subsection as it relates to State grants, tl1e word "Contractor" shall be read to 
mean "nonstate entity," as dut term is defined in C.G.S. § 4-230. 

(d) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Rela ted Party Transaction s. The Contractor shall report all related party transactions, as defined in tlus 
section, to the Agency on an annual basis in tl1e appropriate fiscal report as specified in Part I of tlus 
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Contract. "Related party" means a person or organization related through marriage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Party and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles or household furnishings; 

(c) Mortgages, loans and working capital loans; and 

(d) Contracts for management, consultant and professional services as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension or Debarment. In addition to the representations and requirements set fortl1 in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the adm.in.istration of federal or 
state funds that they: 

(1) are not presently debarred, suspended, proposed for debarment, declared ineligible, or 
voluntarily excluded by any governmental agency (federal, state or local); 

(2) within a tluee year period preceding the effective date of tlus Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a crim.inal offense in 
connect.ion with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitrust 
statutes or comnussion of embezzlement, theft, forgery, bribery, fal sification or destruction of 
records, making false s tatements or receiving stolen property; 

(3) Are not presently indicted for or otherwise crinUnally or civilly charged by a governmental entity 
(federal, state or local) witl1 comnussion of any of the above offenses; and 

(4) Have not witll.in a iliree year period preceding tl1e effective date of this Contract had one or 
more public transactions terminated for cause or fault. 

(b) Any change in the above status shall be immediately reported to tl1e Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and the Agency in the perfonnance and adnurustration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be detailed in Part I 
of tl1is Contract. Absent compliance witl1 tlus requirement, no Contractor Party may be used or expense 
paid under tlus Contract unless expressly otl1erwise provided in Part I of this Contract. N o Contractor Party 
shall acquire any direct right of payment from tl1e Agency by virtue of tlus section or any otl1er section of 
tlus Contract. T11e use of Contractor Parties shall not relieve the Contractor of any responsibility or liability 
under tlus Contract. The Contractor sha!J make available copies of all subcontracts to tl1e Agency upon 
request. 

10. Independent Capacity of Contractor. The Contractor and Contt·actor Parties shall act in an 
independent capacity and not as officers or employees of tl1e state of Connecticut or of tl1e Agency. 

11. Indemnification. 

(a)· The Contractor shall indemnify, defend and hold harmless tl1e st1te of Connecticut and its officers, 
representatives, agents, servants, employees, successors and assigns from and against any and all: 
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(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (coUectively tl1e "Acts") of the Contractor or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to attorneys' and other 
professionals' fees, arising, directly or indirectly, in connection with Claims, Acts or the 
Contract. The Contractor shaU use counsel reasonably acceptable to the State in carrying out its 
indemnification and hold-harmless obligations under this Contract. T he Contractor's 
obligations under tlus section to inderruufy, defend and hold harmless against Claims includes 
Claims concerning confidentiality of any part of or aU of tl1e bid or any records, and inteUectual 
property rights, otl1er propriety rights of any person or entity, copyrighted or uncopyrighted 
compositions, secret processes, patented or unpatented inventions, articles or appliances 
furnished or used in tl1e perform.ance of the Contract. 

(b) The Contractor shall reimburse the State for any and aU damages to the real or personal property of 
the State caused by tl1e Acts of the Contractor or any Contractor "J:>arties. The State shaU give tl1e 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance witl1 
tl1e terms and conditions of the Contract, witl1out being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to tile Acts giving rise 
to the Claims and/ or where the State is alleged or is found to have contributed to the Acts giv ing rise 
to the Claims. 

(d) The Contractor shaU carry and maintain at all times during the term of the Contract, and during the 
time that any sections survive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under tlus Contract. T he Contractor shall name the State as an additional insured on 
the policy and shall provide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall no t begin performance until the delivery of the policy to th e Agency. 

(e) T he rights provided in th.is section for the benefit of the State shall encornpass the recovery of 
at torneys' and oilier professionals' fees expended in pursuing a Claim against a tl1ird party. 

(f) T lus section shall survive tl1e T ermination, Cancellation or Expiration of tl1e Contract, and shaU not 
be limited by reason of any insurance coverage. 

12. Insurance. Before conunencing performance, the Agency may require tl1e Contractor to obtain and 
maintain specified insurance coverage. In the absence of specific Agency requirements, the Contractor 
shall obtain and maintain the following insurance coverage at its own cost and expense for the duration of 
the Contract: 

(a) Commercial General Liabili ty. $1,000,000 combined si11gle limit per occurrence for bodily il1jury, 
personal injury and properly' damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate linut shall apply separately to 
tl1e services to be performed under tl1is Contract or tl1e general aggregate limit shall be twice th e 
occurrence linut; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injury. Coverage 
extends to owned, hired and non-owned automobiles. If tl1e vendor/ contractor docs not own an 
automobile, but one is used in the execution of tlus Contract, tl1en only lilled and non-owned 
coverage is required. If a velucle is not used in tl1e execution of tlus Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit o f liability, if applicable; and/ or 
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(d) Workers' Compensation and Employers Liability. Statu tory coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/ Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) T11e Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and 
it shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect 
to its principles of conflicts of laws. To the extent that any immunities provided by federal law or the 
laws of the State of Connecticut do not bar an action against the State, and to the extent that these 
courts are courts of competent jurisdiction, for the purpose of venue, the complaint shall be made 
returnable to the Judicial District of Hartford only or shall be brought in the United States District 
Court for the District of Connecticut only, and shall not be transferred to any otl1er court, provided, 
however, that notlung here constitutes a waiver or compromise of the sovereign immunity of the State 
of Connecticut. T11e Contractor waives any objection which it may now have or will have to . the laying 
of venue of any Claims in any forum and fi.u·tl1cr irrevocably submits to such jurisdiction in any suit, 
action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Con tractor 
may have pursuant to sta te law. In appealing a dispute to tl1e Agency H ead pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending final resolution of a dispute, tl1e Contractor and the Agency shall proceed diligently 
with the perfonnance of tl1e Contract. 

(c) T he Contractor agrees that tl1e sole and exclusive means for the presentation of any claim against the 
State arising from this Contract shall be in accordance with Title 4, Chapter 53 of the Connecticut 
General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal cour t in addition to or in 
lieu of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Fac ility Standards and Licensing. Contractor shall comply with 
all: 

(a) pert:i.nent local, state and federal laws and regulations as well as Agency policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shaiJ noti~r the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which tl1e 
Agency has responsibility to promulgate or enforce; and 

(b) applicable local, state and federal licensing, zoning, building, healtl1, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otl1envise 
provided by law, tl1e Contractor is not relieved of compliance while fonnally contesting the autl1ority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under tl1e Contract; 

(b) pay for and/or secure all pennits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Services as described in Part I of this Con tract; and 
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(c) adhere to all contractual sections ensuring the confidentiality of ail Records that the Contractor has 
access to and arc exempt from disclosure under the State's Freedom of l n fom1ation Act or other 
applicable law. 

16. R eports . The Contractor shall prmride the Agency wi th such statistical, financial and programmatic 
in formation necessary to monitor and evaluate compliance with the Contract. AJl requests for such 
information shall comply with all applicable state and federal con fiden tiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by tlus Contract. 

17. D elinquent Reports. The Contractor shall submit required reports by the designated due dates as 
identi fied in tl1is Contract. After notice to tl1e Contractor and an opportunity for a meeting \\~ tJ1 an Agency 
representative, the Agency reserves the right to wi tl1hold payments for services performed under this 
Con tract if the Agency has not received acceptable progress reports, expenditure reports, refunds, and/ or 
audits as required by tlus Contract or previous contracts for similar or equivalent services the Contractor has 
entered into with the Agency. This section shall survive any Ternlination of the Contract or the Expiration 
o f its term. 

18. Reco rd Keeping and Access. 'll1e Contractor shall maint.ain books, Records, documents, program and 
individual service records and other evidence of its accounting and billing procedures and practices wluch 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in the performance of this 
Con tract. These Records shall be subject at all reasonable tin1es to monitoring, inspection, review or audit by 
authorized employees or agents of tl1e State or, where applicable, federal agencies. T he Contractor shall 
retain all such Records concerning tlus Con tract for a period o f tl1tee (3) years after tl1e completion and 
submission to the State of tl1e Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Con tractor and Contractor Parties, at their own expense, have a dut)' to and shall protect from a 
Personal Information Breach any and all Personal Jnfonnation wluch they come to possess or 
control, wherever and however stored or maintained, in a commercially reasonable manner in 
accordance witl1 current industry standards. 
http://www .ct. gov /do it/cwp/v iew .asp?a= 1245&q=25 3 968http :/ /www .ct. gov /doit/cwp/vi ew .asp ?a 
=l245&q=253968 

0)) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for the protection of Personal J nformation. 111e safeguards con tained in such program shall 
be consisten t witl1 and comply with the safeguards for protection o f Personal J n forma tion, and 
infom1ation o f a similar character, as set forth in all applicable federal and sta te law and written policy 
of the D epartment or State concerning the confidentiality of Personal Information. Such data-securjty 
program shall include, but not be linuted to, the following: 

(1) A security policy for employees rela ted to the storage, access and transpor tation of data containing 
Personal Jnfonnation; 

(2) Reasonable restrictions on access to records containing Personal Jnf01mation, including access to 
any locked storage where such records are kept; 

(3) A process for revie\\~g policies and security measures at least annually; 
(4) Creating secure access controls to Personal Infonnation, includi11g but not linuted to passwords; 

and 
(5) E ncrypting of Personal Inf01mation that is stored on laptops, portable devices or being 

transmitted electronically. 

(c) The Contractor and Contractor Parties shall notify ilie Department and the Connecticu t Office of 
tl1e Attorney General as soon as practical, but no later tl1an twenty-four (24) hours, after they 
become aware o f or suspect that any Personal Information wluch Contractor or Contractor Parties 
possess or control has been subject to a Personal Information Breach. If a Personal Information 
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Breach has occurred, the Contractor shall, within three (3) business days after the notification, 
present a credit monitoring and protection plan to the Commissioner of Administrative Services, the 
Department and the Connecticut Office of th e Attorney General, for review and approval. Such 
credit monitoring or protection plan shall be made available by the Contractor at its own cost and 
expense to all individuals affected by the Personal Infonnation Breach. Such credit monitoring or 
protection plan shall include, but is not limited to reimbursement for the cost of placing and lifting 
one (1) security freeze per credit ftle pursuant to Connecticut General Statutes§ 36a-701a. Such 
credit monitoring or protection plans shall be approved by the State in accordance with this Section 
and shall cover a length of time commensurate with the circumstances of the Personal Information 
Breach. The Contractors' costs and expenses for the credit monitoring and protection plan shall not 
be recoverable from the Department, any State of Connecticut entity or any affected individuals. 

(d) The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in the same manner as provided for in this 
Section. 

(e) Nothing in this Section shall supersede in any manner Contractor's or Contractor Party's obligatjons 
pursuant to HIPAA or the provisions of this Contract concerning the obligations of the Contractor 
as a Business Associate of the Department. 

20. Workforce Analysis. The Contractor shall provide a workforce Analysis Affirmative Action report related 
to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Parties, as appropriate, disclose to the Contractor, to 
the best of their knowledge, any Claims involving the Contractor Partjes that might reasonably be 
expected to materially adversely affect their businesses, operations, assets, properties, financial 
stability, business prospects or ability to perform fully under the Contract, no la ter than ten (10) days 
after becoming aware or after they should have become aware of any such Claims. Disclosure shall 
be in writing. 

0)) 111e Contractor shall provide written Notice to the Agency of any final decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
compromise or clain1. or agreement of any kind for any action or proceeding brought against the 
Contractor or its employee or agent under the Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 of Governor Thomas J. Meskill and any 
other requirements of federal or state law concemi.ng equal employment opportunities or 
nondiscriminatory practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or waiver by the State of any righ ts or defenses of any immunities provided by Federal law or the laws of 
the State of Connecticut to the State or any of its officers and employees, which they may have had, now 
have or will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, tl:Us Section shall govern. 

D. Changes to the Contract, Tennination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or otl1er alteration of tl:Us Contract shall be valid or binding upon 
the parties unless made in writing, signed by tl1e parties and, if applicable, approved by tl1e OAG. 

(b) TI1e Agency may amend this Contract to reduce the contracted amount of compensation if: 
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(1) the total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. \Xfithin twenty (20) Days of the Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of d1e reduction of compensation unless d1e parties mutually 
agree dut such negotiations would be futile. If the partjes fail to negotiate an implementation schedule, 
d1en d1e Agency may terminate d1e Contract effective no earlier than sL...:t:y (60) Days from the date that 
d1e Contractor receives written notification ofTermillation and the date dut work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify d1e Agency in writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the 
Contractor's corporate s tatus, including merger, acquisition, transfer of assets, and any change in 
fiduciary responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 

(B) more than a controlling interest in th e ownership of the Contractor; or 

(C) the individual(s) in charge o f the performance. 

(b) No such change shall relieve the Contractor of any responsibility for tJ1e accuracy and completeness 
of the performance. The Agency, after receiving written N otice from the Contractor of any such 
change, may require such contracts, releases and other instruments evidencing, to the Agency's 
satisfaction, that any individuals retiring or otherwise separating from the Contractor have been 
compensated in full or that allowance has been made for compensation in full, for all work 
performed under tem1s of the Contract. The Contractor shall deliver such documents to the Agency 
in accordance with the terms of the Agency's written request. The Agency may also require, and the 
Contractor shall deliver, a financial statement showing d1at solvency of the Contractor is maintained. 
T he death of any Contractor Party, as applicable, shall not release the Contractor from the obligation 
to perform under the Contract; the surviving Contractor Parties, as appropriate, must continue to 
perform under the Contract until performance is fully completed. 

· (c) Assignment. 111e Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or otherwise, in any manner without tJ1e prior written consent of d1e Agency. 

(1) 'll1e Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whether to consent to such assignmen t. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from 
U1e date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of this Section and to be in Breach of tJ1e Contract. Any cancellation 
of this Contract by the Agency for a Breach shall be without prejudice to U1e Agency's or the 
State's rights or possible claims against the Contractor. 

Page 25 of 41 



REV. October 2011 064NCA-MFP-02/ 12DSS7101IT 

3. Breach. 

(a) If either party Breaches tlus Contract in any respect, the non-breaching party shall provide written 
notice of the Breach to the breaching party and afford the breaching party an opportunity to cure 
witllin ten (10) Days from the date that the breaching party receives tl1e notice. In tl1e case of a 
Contractor Breach, th e Agency may modify tl1e ten (10) day cure period in the notice of Breach. The 
right to cure period shall be extended if th e non-breaching party is satisfied that tl1e breaching party 
is making a good fa..itl1 effort to cure, but tl1e nature of the Breach is such that it cannot be cured 
witiU.n the right to cure period. The Notice may include an effective Contract cancellation date if ti1e 
Breach is not cured by ti1e stated date and, unless otherwise modified by the non-breaching party in 
writing prior to tl1e cancellation date, no furti1er ac tion shall be required of any pa1:ty to effect the 
cancellation as of the stated date. If the notjce does not set fortl1 an effective Contract cancellation 
date, then tl1e non-breaclling party may cancel the Contract by giving the breaching party no less 
than twenty four (24) hours' prior written Notice after the expiration of tl1e cure period. 

(b) If the Agency believes tha t the Contractor has not performed according to the Contract, th e Agency 
may: 

(1) withhold payment in whole or in part pending resolution of tl1c performance issue, provided 
iliat the Agency notifies the Contractor in writing prior to tJ1e da te tl1at tl1e payment would have 
been due in accordance witl1 tl1e budget; 

(2) temporarily discontinue all or part of ilie Services to be provided under the Contract; 

(3) pennanently discontinue part of tl1e Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure continued 
perfonnance under the Contract until such time as tl1e contractual Breach has been corrected to 
tl1e satisfaction of the Agency; 

(5) reguite tl1at contract funding be used to enter into a subcontract witl1 a person or persons 
designated by tl1e Agency in order to bring tl1e prognm into contractual compliance; 

(6) take such otl1er actions of any nature whatsoever as may be deemed appropriate for ti1e best 
interests of tl1e State or tl1e program(s) provided under tius Contract or both; or 

(7) any combination of tl1e above actions. 

(c) 'll1e Contractor shall return all unexpended fun ds to ilie Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition.to tl1e rights and remedies granted to tl1e Agency by tlus Contract, the Agency shall have all 
o ti1er rights and remedies granted to it by law in tl1e event of Breach of or default by tl1e Contractor 
under ti1e tenus of tlus Contract. 

(e) 'll1e action of tl1e Agency shall be considered final. If at any step in tlus process the Contractor fails to 
comply with tl1e procedure and, as applicable, the mutually agreed plan of correction, the Agency may 
proceed \\~tl1 Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall be 
interpreted or deemed to be a waiver of any oilier or subseguent Breach. All remedies afforded in ti1e 
Contract shall be taken and construed as cumulative, that is, in addition to every otl1er remedy provided in 
the Contra~t or at law or in eguity. A party's failure to insist on strict perfonnance of any section of the 
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Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be. a waiver of any subsequent rights, remedies or Breach. 

s. Suspension. If the Agency determjnes in its sole ruscretion that the health and welfare of the Clients or 
public safety is being adversely affected, the Agency may i.J.nmeruately suspend in whole or in part the 
Contract without prior notice and take any action that it deems to be necessary or appropriate for the benefit 
of the Clients. T he Agency shall notify the Contractor of d1e specific reasons for taking such action in 
writing witllin five (5) Days of immediate suspension. Witllin five (5) Days of receipt of dus notice, the 
Contractor may request in writing a meeting with the Agency I lead or designee. Any such meeting shall be 
held witllin five (5) Days of the written request, or such later time as is mutually agreeable to d1e parties. At 
the meeting, the Contractor shall be given an opportunity to present information on why d1e Agency's 
actions should be reversed or modified. \Xlithi.J.1 Gve (5) Days of such meeti.J.1g, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action of the Agency head or 
designee. 'llus action of the Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) Tlus Contract shall remrun in full force and effect for tl1e duration of its entire teqn or until such time 
as it is terminated earlier by either party or cancelled. Either party may tet1n.i.nate this contract by 
providing at least sLxt:y (60) days prior written notice pursuant to tl1e Notice requirements of this 
Contract 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the Agency makes 
a determination that such termination -is in the best interest of the State. Notwitl1stancling Section 
D.2, the Agency may i.J.nmcdiately temlinate or cancel tlus Con tract in the event that the Contractor 
or any subcontractors becomes financially unstable to the point o f threa tening its abilit-y to conduct 
the services required under this Contract, ceases to conduct business in tl1e normal course, makes a 
general assignment for tl1e benefit of creditors, suffers or permits the appointment of a receiver for 
its business or its assets. 

(c) T he Agency shall notify tl1e Contractor in writing ofTcnnination pursuant to subsection (b) above, 
which shall specify tl1c effective date of tcrnuJntion and tl1e extent to which tl1e Contractor must 
complete or immediately cease perfonnance. Such Notice ofTermi.J.1ation shall be sent in accordance 
with the Notice provision contruned on page 1 of tlus Contract. Upon receiving the Notice from tl1c 
Agency, tl1e Contractor shall immediately discontinue all Services affected in accordance with the 
Notice, undertake all reasonable and necessary efforts to mitigate any losses or damages, and deliver to 
tl1e 1\gency all Records as defined in Section A.14, unless otherwise instructed by tl1e Agency in writing, 
and take all actions that arc necessary or appropriate, or that the Agency may reasonably cl.i.rect, for tl1e 
protection of Clients and preservation of any and all property. Such Records arc deemed to be tl1e 
property of the Agency and the Contractor shall deliver tl1em to tl1e Agency no later tl1an ti1 irty (30) 
days after the Termination of tl1e Contract or fifteen (15) days after the Contractor receives a written 
request from tl1e Agency for tl1e specified records wluchever is less. The Contractor shall deliver tl1ose 
Records ti1at exist in electronic, magnetic or otl1er u1tang1ble form i.J.1 a non-proprietary format, such as, 
but not linuted to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any ti.J.ne without prior notice when the funding for the 
Contract is no longer availabl e. 

(e) 'll1e Contractor shall deliver to d1e Agency any deposits, prior payment, advance payment or down 
payment if ti1e Contract is terminated by eitl1er party or cancelled witlu11 tJlirty (30) days after receiving 
demand from the Agency. The Contractor shall retum to the Agency any funds not expended in 
accordance witl1 the terms and conditions of tl1c Contract and, if the Contractor fails to do so upon 
demand, tl1e Agency may recoup said funds from any future payments owi.J.1g under tlus Contract or 
any otl1er contract between the State and the Contractor. i\llowable costs, as detailed in aurut findings, 
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incurred until the date of tem'lination or cancellation for operation or transition of program(s) under 
this Contract shall not be subject to recoupment. 

7. Transition after Termination or E"'Piration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its tem1, the 
Contractor shall do and perfom1 all things which the Agency detenn.ines to be necessary or appropriate 
to assist in the orderly transfer of Clients served under this Contract and shall assist in the orderly 
cessation of Services it performs under this Contract. In order to complete such transfer and wind 
down the performance, and only to the extent necessary or appropriate, if such activities are expected 
to take place beyond the stated end of the Contract term then rl1e Contract shall be deemed to have 
been automatically extended by the mutual consent of the parties prior to its expiration without any 
affinnative act of eiilicr party, including executing an amendment to the Contract to extend ilie term, 
but only until the transfer and winding down are complete. 

(b) If tlus Contract is terminated, cancelled or not renewed, ilie Contractor shall return to tl1e Agency 
any equipment, deposits or down payments made or purchased with start-up funds or otller funds 
specifically designated for such pmpose under tlus Contract in accordance with the written 
instructions from tl1e Agency in accordance with the Notice provision of tlus Contract. \X!ritten 
instructions shall include, but not be limited to, a description of the equipment to be returned, where 
the equipment shall be returned to and who is responsible to pay for the delivery/shipping costs. 
Unless tl1e Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than SL"'{ty (60) days from the date iliat the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Portability and Accountability Act of1996. 

(a) If th e Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIPAA"), the Contractor must comply with all terms 
and conditions of tlus Section of ilie Contract. If the Conb:actor is not a Business Associate under 
HIP M, tlus Section of the Contract does not apply to the Contractor for tlus Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of information on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIP AA, more specifically with tl1e Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered 
entity" as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of 
"individually identifiable healtl1 information," as tint tem1 is defined in 45 C.F.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as tint term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the 1\gency agree to the following in order to secure compliance with tl1e 
HIPAA, tl1e requirements of SubtitleD of the Heal th Information Technology for Economic and 
Clitlical H ealth Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 13423), and more specifically 
with the Privacy and Security Rules at 45 C.P.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 
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(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Enti ty" shall mean tl1e Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4) "Designated Record Set" shall have t.he same meaning as the t.erm "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined in section 13400 
of the HITECJ 1 Act (42 U.S. C. § 17921 (5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g) . 

. (7) "Privacy Rule" shall mean the Standards for Privacy of Individually Identifiable Health 
lnformation at 45 C.F.R. part 160 and part 164, subparts A and E . 

(8) "Protected H ealth Information" or "PHl" shall have the same meaning as the term "protected 
health information" in 45 C.F.R. § 160.103, limited to information created or received by the 
Business Associate from or on behalf of the Covered E nti ty. 

(9) "Required by Law"' shall have the same meaning as th e term "required by law" in 45 C.F.R. 
§ 164.103. 

(10) "Secretary" shall mean the Secretary of the D epartment o f H eal th and Human Services or his 
designee. 

(11) "More stringent" shall have tl1e same meaning as the tenn "mmc stringent" in 45 C.F.R. 
§ 160.202. 

(12) "'l'lus Section of the Contract" refers to the HlPAA Provisions stated herein, in their entirety. 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.F.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electwnic Protected 
H ealth Infonnation at 45 C.F.R. part 160 and part 164, subpart A and C. 

(15) "Unsecured protected health in formation" shall have the same mearling as the term as defined 
in section 13402Q1)(1)(A) ofHITECH. Act. (42 U.S.C. §17932Q1)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or reguired by tlus 
Section of the Contract or as Required by Law. 

(2) Business Associate agrees to usc appropriate safeguards to prevent use or disclosure of PHI 
other tl1an as provided for in tl1is Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that 
reasonably and appropriately protect the confidentiality, integrity, and availability of electronic 
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protected health information that it creates, receives, maintains, or transmits on behalf of the 
Covered Entity. 

(4) Business Associate agrees to mitigate, to rl1e extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of 
this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of PH.I not 
provided for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom .it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
Covered En6ty, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees to provide access, at the request of the Covered Entity, and in the 
time and manner agreed to by the parties, to PTJI in a Designated Record Set, to Covered Entity 
or, as directed by Covered Entity, to an Individual in order to meet d1e requirements under 45 
C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set rl1at the 
Covered Entity directs or agrees to pursuant to 45 C.P.R. § 164.526 at the request of ilie 
Covered Entity, and in the time and manner agreed to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, or created or 
received by, Business Associate on behalf of Covered Entity, available to Covered En tit)' or to 
the Secretary in a time and manner agreed to by the parties or designated by the Secretary, for 
puqJoses of ilie Secretary determining Covered Entity's compliance wid1 rl1e Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required for Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PHI in accordance with 45 C.F.R. § 164.528 and section 13405 
of the HITECH Act (42 U.S. C. § 17935) and any regulations promulgated thereunder. 

(11) Business i\ssociate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, infonnation collected in accordance with subsection 01)(1 0) of tJ1is Section of the 
Contract, to permit Covered Entity to respond to a request by an Individual for an accounting 
of disclosures of PHl in accordance w.id1 45 C.F.H ... § 164.528 and section 13405 of th e 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Business 
Associate agrees at the Covered Entity's direction to provide an accounting of disclosures of 
PHI directly to an individual in accordance with 45 C.F.R. § 164.528 and section 13405 of the 
HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply wid1 any state or federal law d1at is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with ilie requirements of the HJTECH Act relating to 
p1-i.vacy and security that are applicable to tJ1e Covered Entity and with the requirements of 45 
C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, and 164.316. 

(14) In the event tJ1at an individual requests that the Business Associate 

(A) resu1ct disclosures of PHI; 
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(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's Pfll in an electronic health record, 

(D) the Business Associate agrees to notify the covered en ti ty, in writing, wi thin five (5) 
business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any remuneration in 
exchange for PHI of an individual without 

(A) the written approval of the covered enti ty, unless receipt o f remuneration in exchange for 
PHI is expressly autl10rized by this Contract and 

(B) the valid authorization o f the individual, except for the putposes provided under section 
13405(d)(2) of the HITECJ I Act, (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) O bligations in th e Event of a Breach. 

(A) The Business Associate agrees that, following tl1e discovery o f a breach o f unsecured 
protected health information, it shall notify the Covered Entity of such breach in 
accordance with the requirements of section 13402 of HITECH (42 U.S.C. § 17932QJ)) 
and this Section of the Contract. 

(B) Such noti fication shall be provided by the Business Associate to the Covered Entity 
without unreasonable delay, and in no case later tl1an 30 days after tl1e breach is discovered 
by the Business Associate, except as otherwise instructed in writing by a law enforcement 
official pursuant to section 13402(g) of I IITECH (42 U.S.C. § 17932(g)). A breach is 
considered discovered as of the ftrs t day on which it is, or reasonably should have been, 
known to the Business Associate. T he no tification shall include the identification and last 
known address, phone number and email address of each individual (or the next of kin of 
the individual if the individual is deceased) whose unsecured pro tected healtl1 information 
has been, o r is reasonably believed by the Business Associate to have been, accessed, 
acquired, or disclosed during such breach. 

(C) The Business Associate agrees to include in tl1e notification to the Covered E nti ty at least 
the following in fom1ation: 

1. A brief description of wbat happened, including the date of the breach and the dat"e of 
the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information tl1at were 
involved in the breach (such as fu ll name, Social Security number, date of birtl1, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
themselves from potential harm resulting from the breach. 

4. A detailed description of what tl1e Business Associate is doing to .investigate tl1e 
breach, to mitigate losses, and to protect against any furtl1er breaches. 

5. \Xlhether a law enforcement o fficial has advised either verbally or in writing tl1e 
Business Associate tl1at he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the J riTECH Act would 
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impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures 
to ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opporhmity to ask questions and contact the Business Associate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \XIeb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.P.R. § 164.404(d)(1)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free 
telephone number for ninety (90) days after said notification is sent to the Covered Entity. 
Business Associate agrees to include in the notification of a breach by the Business 
Associate to the Covered Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact procedures will be borne by 
the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
that it has complied with all notifications requirements set forth above, including evidence 
demonstrating the necessity of a delay in notification to the Covereu Entity. 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as otherwise limited in this Section of the 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or 
services for, or on behalf of, Covered E ntity as specified in this Contract, provided that such 
usc or disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessary policies and procedures of the Covered E ntity. 

(2) Sp ecific Usc and Disclosure Provisions 

(A) Except as otherwise limited in this Section of the Contract, Business Associate may usc 
PHI for the proper management and administration of Business Associate or to carry out 
the legal responsibili ties of Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business Associate may 
disclose PHI for the proper management and admi11istration of Business Associate, 
provided that disclosures are Required by Law, or Business J\ssociate obtains reasonable 
assurances from the person to whom the information is disclosed that it will remain 
confidential and used or further disclosed only as Required by Law or for the purpose for 
which it was disclosed to the person, and the person notifies Busin ess Associate of any 
instances of which it is aware in which the confidentiality of the infonnation has been 
breached. 

(C) Except as otherwise limited in this Section of the Contract, Business Associate may use 
PHI to provide Data Aggregation services to Covered Entity as permitted by 45 C.P.R. 
§ 164.504(e)(2)(i)(B). 

Q) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any l.it1utations in its notice of privacy 
practices of Covered Entity, in accordance with 45 C.P.R. § 164.520, or to the extent that such 
l.itnitation may affect Business Associate's use or disclosure of PHI. 
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(2) Covered Entity shall notify Business Associate of any changes in, or revocation of, permission 
by Individual to use or disclose PHI, to the extent that such changes may affect Business 
Associate's use or disclosure of PHI. 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosure of PHI 
that Covered Entity has agreed to in accordance with 45 C.F.R. § 164.522, to the extent that 
such restriction may affect Business Associate's use or disclosure of PHI. 

0.;) Permissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use 
or disclose PHI in any manner that would not be pennissible under the Privacy Rule if done by the 
Covered Entity, except that Business Associate may use and disclose Pl-:1.1 for data aggregation, and 
management and administrative activities of Business Associate, as permitted under this Section of 
the Contract. 

0) Term and Tennination. 

(1) Term. T he Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collected in accordance with provision 
01)(10) of this Section of the Contract is provided to the Covered E ntity and all of the PHI 
provided by Covered Entity to Business Associate, or created or received by Business Associate 
on behalf of Covered Entity, is destroyed or returned to Covered Entity, or, if i t is infeasible to 
return or destroy PI II, protections arc extended to such information, in accordance with the 
termination provisions in tlus Section. 

(2) Termina tion for Cause Upon Covered Entity's knowledge of a material breach by Business 
Associate, Covered Entity shall either: 

(A) 

(B) 

(C) 

Provide an opportunity for Business Associate to cure the breach or end the violation and 
tenninate the Contract if Business Associate does not curt: the breach or end tl1e violation 
within the time specified by the Covered Entity; or 

Immediately tenninate tl1e Contract if Business Associate has breached a material term of 
this Section of the Contr.act and cure is not possible; or 

If neitl1er termina6on nor cure is feasible, Covered En6ty shall repor t tl1e violation to the 
Secretary. 

(3) E ffect of Termination. 

(A) Except as provided in 0)(2) of tlus Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received 
from Covered Entity, or created or received by Business Associate on behalf of 
Covered Entity. Business Associate shall also provide the information collected in 
accordance witl1 section (h)(10) of tlus Section of the Contract to the Covered Entity 
w:itl1.in ten business days of tl1e notice of tem1ination. Tlus section shall apply to PHI 
that is in tl1e possession of subcontractors or agents of Business Associate. Business 
Associate shall retain no copies of the PHI. 

(B) In the event that Business Associate determines tl1at returning or destroying the PHI is 
infeasible, Business Associate shall provide to Covered Entity notification of tbe 
conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of tlus Section of the Contract to such PHI and li.tnit fur ther uses and 
disclosures of PI-JJ to those purposes tlut make return or desttuction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of tl1e retum or 
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destmction of PHI includes, but is not lim.ited to, requirements under state or federal 
law that the Business Associate maintains or preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatory References . A reference in this Section of the Contract to a sec6on in the Privacy 
Rule means tl1e section as in effect or as amended. 

(2) Amendment. The Parties agree to take such action as in necessary to amend tlus Section of the 
Contract from time to time as is necessary for Covered Entity ,to comply with requirements of 
the Privacy Rule and tl1e Health Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall survive the 
termination of tlus Contract. 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all other terms of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with ilie Privacy Standard. Any ambiguity in tl1is Section of tl1e 
Contract shall be resolved in favor of a meaning that complies, and is consistent with, the 
Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance witl1 this 
Section of the Contract will be adequate or satisfactory for Business Associate's own purposes. 
Covered E ntjty shall not be liable to Business J\ ssociate for any claim, civil or criminal penalty, 
loss or damage related to or arising from tJ1e unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, clirectors, employees, contractors or agents, or any third party to 
whom Business Associate bas disclosed PHI contrary to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions 
taken, by Business Associate regarcling the safeguarcling, use and clisclosme o f PHI witlun its 
possession, custody or control. 

(7) Indemnj6cation. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penaJ tjes, awards 
and any statutory damages tlut may be imposed or assessed pursuant to HIP AA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontraci'Ors, of any 
obligation of Business Associate and its agents, in dueling subcontractors, under this section of 
the contract, under HIP M, the HITECH Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance \'~th the Americans 
witl1 Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to time ("Act") to tl1e extent 
applicable, during the term of the Contract. Tl1e Agency may cancel or terminate this Contract if tl1e 
Contractor fails to comply witJ1 tl1e Act. The Contractor represents that it is familiar \\~th d1e term s of this 
Act and that it is in compliance witl1 tl1e law. T11e Contractor warrants that it shall bold the State harmless 
from any liability wluch may be imposed upon tl1e state as a result of any failure of d1e Contractor to be in 
compliance with tJus Act. As applicable, d1e Contractor shall comply "~tl1 section 504 of tl1e Federal 
Rehabilitation Act of 1973, as amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs and facilities by people witl1 clisabilities. 
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3. U tilization of Minority Business E nte rprises. 111e Contractor shall perfonn under th.is Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to carry out this 
policy in the award of any subcontracts. 

4. Prio rity Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give primity to hiring welfare recipients who are subject to 
time-limited welfare and must find employment. The Contractor and the Agency shall work cooperatively to 
detennine the number and types of positions to which this Section shall apply. 

5. N o n-discrimination. 

(a) For purposes of tJ1is Section, the following terms are defmed as fo!Jows: 

(1) "Commission" means the Commission on H uman Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification o f the Contract or contract; 
(3) "Con tractor" and "contractor" include any successors or assigns of the Contractor or 

contractor; 
(4) "Gender identity or expression" means a person's gender-related identity, appearance or 

behavior, whether or not that gender-related identity, appearance or behavior is different from 
that traditionally associated with the person's physiology or assigned sex at birth, which gender­
related identity can be shown by providing evidence including, but not limited to, medical 
his tory, care or treatment of the gender-related identity, consistent and uniform assertion of the 
gender-related identity or any other evidence that the gender-related identity .is sincerely held, 
part o f a person's core iden tity or not being asserted for an improper purpose. 

(5) "good faith" means that degree of di ligence which a reasonable person would exercise in the 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be limited to, those reasonablc initial efforts necessary 
to comply with statutory or regulatory requirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, 
widowed, separated or divorced; 

(8) "mental disabili ty" means one or more mental disorders, as defined in the most recent edition of 
the American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person as having one or more such disorders; 

(9) "minori ty business enterprise" means any small contractor or supplier of materials ftfty-one 
percen t or more of the capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct the 
managemen t and policies of tbc enterprise, and (3) who are members of a m inority, as such 
term is defmed in subsection (a) of Connecticut General Statu tes§ 32-9n; and 

(10) "public works contract" means any agreement between any individual, fu:m or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion , extension, demolition or repair of a public building, highway or other 
changes or improvements in real property, or which is fmanced in whole or in part by tJ1e State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of tlus Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not limited to, a municipality, (2) a 
quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recognized Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) tl1e federal government, (5) a foreign government, or (6) an agency of a s·ubd.ivision, agency, 
state or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 

(b) 
(1) The Contractor agrees and warrants that in tl1e p erformance of tJ1e Contract such Contractor 

will not discrinlln atc or permit discrimination again st any person or group of persons on tl1e 
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grounds of race, color, religious creed, age, marital status, national origin, ancestry, sex, gender 
identity or expression, mental retardation, mental disability or physical disability, including, but 
not limited to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved, in any manner prohibited by the laws of th e United States or 
of the State of Connecticut; and the Contractor further agrees to take affirmative action to 
insure that applicants with job-related qualifications are employed and that employees are 
treated when employed without regard to their race, color, religious creed, age, marital status, 
national origin, ancestry, sex, gender identity or expression, mental retardation, mental disability 
or physical disability, including, but not limited to, blindness, unless it is shown by the 
Contractor that such disability prevents performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by or on behalf 
of the Contractor, to state that it is an "affirmative action-equal opportunit')' employer" in 
accordance with regulations adopted by the Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers with which the 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which the Contractor has a contract or understanding, a notice to be provided by 
the Commission, advising the labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for employment; 

(4) th e Contractor agrees to comply with each provision of this Section and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said 
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a.-68f; and 

(5) the Contractor agrees to provide th e Commission on Human Rights and Opportunities with 
such information reguestcd by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor as relate 
to the provisions of this Section and Connecticut General Statu tes § 46a-56. I f the contract is a. 
public works contract, the Contractor agrees and warrants that he will make good faith efforts 
to employ minority business enterprises as subcontractors and suppliers of materials on such 
public works projects. 

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, pattems and practices; 
affirmative advertising, recruitment and training; technical assistance activities and such other 
reasonable activities or efforts as the ConuTUssion may prescribe that arc designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) The Contractor shall develop and maintain adeguate documentation, in a manner prescribed by tJ1e 
Commission, of its good faith efforts. 

(e) 'l11e Contractor shall include tl1e provisions of subsection (b) of this Section in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract witb th e State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of tl1e Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such · 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is tlU'eatened witJ1, litigation with a 
subcontractor or vendor as a result of such direction by tl1e Commission, the Contractor may request 
tl1e State of Connecticut to enter into any such litigation or negotia tion prior thereto to protect the 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in th e performance of the Contract such Contractor 

will not discriminate or pennit discrimination against any person or group of persons on the 
grounds of sexual orientation, in any manner prohibited by the laws of the United States or the 
State of Connecticut, and that employees are treated when employed without regard to their 
sexual orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under tlus section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) the Contractor agrees to comply with each provision of tlus section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut G eneral Statutes § 46a-56; 
and 

(4) the Contractor agrees to provide the Comnilssion on Human Rights and Opportunities with 
such information requested by the Commission, and permit access to pertinent books, records 
and accounts, concerning the employment practices and procedures of the Contractor which 
relate to the provisions of this Section and Connecticut General Statutes § 46a-56. 

Q1) T he Contractor shall include the provisions of th e foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfiJI any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission , the Contractor may request 
the State of Connec6cut to enter into any such litiga tion or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

G. Freedom of Information. 

(a) Contractor acknowledges that the Agency must comply with the Freedom o f Information Act, 
C.G.S. §§ 1-200 et seg. ("FOIA") which requires the disclosure of documents in th e possession of 
the State upon request of any citizen, unless the content of the document falls within certain 
categories of exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmen tal Func6on. In accordance with C.G.S. § 1-218, if the amount o f this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing 
a "govenunental function", as those terms arc defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy o f the Records and files related to the Contractor's performance of the 
governmental function, which may be disclosed by the Agency pursuant to the FOIA. 

7. Whistle blowing. Tlus Contract is subject to C.G.S. § 4-61dd if the amount of tlus Contract is a "large 
state contract" as that term is defined in C.G.S. § 4-61ddQ1). In accordance with tlus statute, if an officer, 
employee or appointing authority of the Contractor takes or threatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's disclosure of inforn1ation to any 
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or th e 
Attorney General under subsection (a) of such statute, tl1e Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
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of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attomey General bring a civil action in the Superior 
Court for the Judicial District of Jiartford to seek imposition and recovery of such civil penalty. In 
accordance with subsection (f) of such statute, each large state Contractor, as defmed in the statute, shall 
post a notice of the relevant sections of the statute relating to large state Contractors in a conspicuous 
place which is readily available for viewing by the employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated February 15, 1973, concerning the listing of employment openjngs; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning 
violence in the workplace. Tlus Contract may also be subject to Executive Order 7C of Govemor M. Jodi 
RelJ, promulgated July 13, 2006, conceming contracting refom1s and Executive Order 14 of Governor M. 
Jodi Rell, promulgated April17, 2006, concerning procurement of cleaning products and services,. in 
accordance with their respective terms and conditions. All of these Executive orders arc incotvoratcd 
into and made a part of the Contract as if they had been fully set forth in it. At the Contractor's request, 
the Agency shall provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatory to tlus Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will infonn its principals of tl1e contents of the notice. Sec SEEC Form 11 reproduced 
below: www.ct.gov/seec 
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it:.1er~:;t of fu-e per CE:!lt 01 c:m:e i:;), o! ~ate- CO::Jt=Jc~o; c: pro:ptcive ;;t~lf <O:Jtractn;, ,,;hich t: a busjtp_jS er:tLj·. e?;~ey--; for 3t. }!,cijt,:-riuaJ who is a n:.a;-)er o:"" 
1lc€ bo~T:I of directcrs of~ oo:;p:ofit or~~r.iz~tion, (ii) >.Jll it:.dividt:..l wl10 i.; eqloyEd by~ :f.~te conrracrc~ or pm;pectil·e !-:~re conrrz..::or. •.;·3i6 ~; • bm,ue;; 
e1tity. as pR;:d.e:rt~ ~m---e: or E.."<;:o;u:iy~ vt~~ prcid~'11. (riiJ J.:l int.iriduJl \""t~o is tile chief ~en;.j\·e officer o: J. stJ.:e {C~:lt:J.~to: o;;?ro;J.·~ch·~ stJ~~ 
cociractOi, wlt:{:)l i; uot llUJi.it:.o:;s e.zr:i:y. c: ii J state cono~-::101 or pro;p~~iiH!! Sill~ con'J"~cior t..Js E.o sueS offir:er, tl!~ dv: o~-!1..:~ L-d:o du:y po~:~;;.;:.i 
CD!:rp(;~\\~1.: poi\~r! fL!l!i durie:s .. (h·) z.n officer or m ec:aployee of ,m)· ::i?it.: co~!rncror or prospecdo;·~ ;;?,te CO!ID'JCtcr wl:.o l:.a-; '•lt:."<.?gt7 it:I or ~ii:o fiionm; 
r~prli'lri?Jiii;~s ~i!Ji rC5p~::t to a S"i-17~ comract. (v) ~r .. -:: s~om~ or a rf(lpr7'..irrr! d iild wf:o is ei~tee--:J y~ur5 of a.;~ or o:i~ of llt. in6'.1d·:~ i1l d~cr:l:ed ir. t1ji'l 
5~0PJ!J.!;'t~pil. or(vi} ~ poL'titAl committee ~1.\·~!i.;!>~d ~r.:.or.;roU;,:l tr,· m jr..ji\'idt:.Jl de; a: bed in G~t; ;t;ilp.:lR~m~'h or t.~e b'Jsb?;1 er.mr or nccrp~il5t 
or~;rizuiou fut i> tiE >:ili~ coutruc!vr or prospeuil";! >~< ;:outr;K:or_ 

"'.Siute .comract.,.., m~Ul5 ~n c~ems~t or coooca witt th~ ~:m.: .cr !!1). :!?.to: a.g:!E.cy OJ ae.y qtLisi-pub& ilg~cy~ 1-:: t!Eo-~ ~ pro:u.:.~L:l&.; pr~-:6.:: or 
ot~enri~ b\~Ulg a va.~ of ffty Uwu.i..~ CJJlbr: or moH. oJI u c_{t~bK:a:ior: c: ~eri5 of lllth ~?.gre!!I;Jed; o: coz:.:ructi ~'.f.ng u ·r!!ln~ of o-:P- h·.1r.dr~ti 
:howacl doE~ri or 1!10..~ fu. a calenrlur )'""E-M. for (i) rb= re.::r.Eio~ of S:!P/ice.s. (il) the furni.sJ!:it!,; of !.ny ~ooC.;, rn:n~-ial ;q:q:tli~. ~tripnP....I!.t Of any ircre; of 
iiD'/ kind, (ill) u.~ consmKT:-n:;, alt<:ation or Il!~.ir of atcy :;n;:,~ l;;Jilri:ie~ or J1.1bll< worl~ (iv) ille acqu;:;;~!l, ;.~1• or !e?.,E o:' az.y iat.:d or t<.Jiliiit::j!, {v) a 
E·:E:!Ei!!.f ilTiiE_:enJF·:L or (\"1) a· guEL k>i!r: or lo?.n ~?.m...~. ··s:::~tE ..:crmucr .. C.oe; mt i!lch1Cr BlY iJ~....zn:...lli or cc-zarra.G il:i.:h t.il~ m~ ~ ~:::~re .?:_ge:y or 
B._{ qu?;::-p.t1h=jc .1ge:,:y d~l t~ i:.'td':rffi·-c.Jy feie:Jlly f~m.G~ ~.11 ~:IL:!:a1ion to~~~!! to .m: iDc..JdC.·Jil! ~or odter r.r~ coE:J.EJ~rill~ plli-p!)s~ or &j r.greeme!ll 
or COIS?:d be~21l rlE :r:u~ or Z!IJ =~te l.Et!~:y iE:d ;t~ Uaied ~~::16 c-.:pa:a31I \Jf Et: Nl.\~::' o-: ilie Uciei s-!3!6 D:pa..ralP..ll! -of D~f~c.-;~. 

-s.tato? COJtt]ct So>.?lid1t~tion·._ !1!~> 1. re-qu.e--,;r by .. , ST3t~ agmc.y or !;'.lltS-) ~f'.lblic t !!Ot)'. b wlta';2\"K foru i;;t:.OO, k<ll.!d.i:ag. bu; r..nc li~iied to. ~!l ~m.i:l'IJ:-n~ tc 
~i4. ro?.')r.-::;t fffi" ?I"t;pC5i'lll. r.::qt:-:-;t fo~ ic.foini'ltiro or r~.1 e;r for qu(}~.5. io1~fng l'1d5.. Qti~:.:::i Of O!b~ ~T-5 of i!.Tl:-:rirt~lli. tl:roL;.gl: !"& con::_Jetiti·.·.: p~o..:ur~.Jt 
p1oce;; O! JJ:Joil:ez pro=:-e;~ i'U.:.d·,_()n.:z_.:-..1 by !aw w.l:\'mg CO!l!p~t.n,.re procuremect. 

":rlDilg-=.:-iu! c-r O;.:r~i.IJD.:)" r~-p03::C..fr:t~~ w:tt ro-pect ~o a itl.-'ie GP..tL~rC !!lF__a..n; h.JiDg ~-t. e:--:te:J:~ve md sub:1at:..tive !O:lJ:..;)t:.:ii:tiliii~ 1n~t :e:~€C! :o 
rt€ n£gutiation of !he stare coll.!P..a omti no: pef.pl:.e;;Jl, ci->..ric:al c; rnini.ste-j !J ro-,:-ocii"!lili!io_ 

·nel"..:!!do?-Jt child""121em:-; ~ cltilci r~~ El iJ!i Eldivici~Bl's f.ou~l:.:J!d wlw ~· leg?.L'}· be d;.izn£d a; a d~?e~;jeG on ;J:;: f~dera! i:nct':!t.:~ ta;; of ;urn 
ir.dividUJ~. 

·-sob:'" t1em:s C.A) r£qu6ling lil~i 1\ "atn1'>1UO::l be =CP-. (B) part)::ip?Jillg m a:ry fund·nising zr.ihi~i~; fol J c.mi.'d.l:e CL'll: .. lr.ir.ee. <"'>Vlt':"~~ory 
commit!~ pollcci\1 co~u~ cr party coC:lr:litte. iDcbd1Eg. bl1 co~ Uo ited to, :"onvi'lni.ing tick~B co poter:ri~ ccotritmt~:s, rec~h·t!lg co:ztr:but.o:z:: for 
trt'lr.;l:ri;si(\!1 m rnr !:tK.h c.orn.rniirtt nr hu:nrlli!lg ccut:.Cutcu;-, (C) ;e.n·ing ~; cbri.XJ>ffiOll tre:J.>ure: or d~tuy rr.:J.;oa of JDT ::.ud1 c.olll.l~a«. oc {D) 
~;ta!llis.hbg r. J.,_,litical (:o:Jru!lliit~ f:: tb:: ~olE pt1J?OlE: o: s·o~inf!llg ()f rec~hir.g comribUiiOl:; for any con:critiee. Solid: d02s I:.ot U!.: lu:ie· (i) ru?J.im; il 
cor.JtfDt:.;iOJ; th?,t is oth~i;e ;:ennhred by Ct .. 1ptc 155 of the CoE~t= C">"..n!O."! St.\ffile;; (D."} i:nfonn:ng il:l)" pe.,~l:l of n posi1io~ t.~er: l'}· J c!illdid~te f~' 
public office o; a p"ilt.lio:: offi.::i~i (fu) !ll>!ifying ~ j:-"J>On of ll1'f Ktv:ii:;: of. o' aEfilcrfuiQnnriou fc.r. a.ay a.nd::idaie for publ"' office: cc (iv) so.J'ling a; a 
DY..mb~ m l-.!l)" pnrty c.Ollllllittee or 111 ar. offker oi ;urh CCClCU!le th?.t i; not o!llemi;'E proh:b~te.d in tit:> ;ection. 

~s~t·:m:.uocror- m~oE ~[;}' p=rEt·n.. bu;;ir.e,-, er.~ey IF. oo~'llil! o~?:liut-o-:l 631 con'l<:..-u to pe . .'foru p.m co; ill of !he ot:.ig;.t-<E; of = stl1~ coa.Tictvr'E 
SlilH! co~:;rract. S\u::l: p:r~on. b<.1:ir:.:;:; EDfity or DCo:::JJ:-ro:i1 <Jq: ?.~v.:to::. ;l-..311 b= (h~~d. to b..e- a n:.~ccmadre un.ti! lliLel!lbe L11iny Er~ of il:~ }"~?J iE wk~=.h 
!he uiocom:raa !~~15. '"Sui:cos::..nor- &~:;: oot ffi:fu·:l~ (f) il ~:ip?l.'ly c·~ i!llY 011:'= polili-:cl ili:':>cfuisjc·!l oi m~ me. :nchuib~ UJf ~titie; N 
a.s;.;)ci.aniln; du:y creared ty !he !E\It:id~~lity or p~:i.tici!l ;•.Jh:li;·i:;iol! ~:v:illSh~r <llllOng;: tnl:m.;.;h·c; m fur-Jler l!l)" f'Ltl"o~ "'mhorized by ilil:m~ CIT c~er, 
or (ii} an eaployEi' i!l the eNecutiv• or le:gi>l.tti\oe ~na~Yh of st.:.ie gwernn;=ut or a qtlm-public ~•o..-y, whether in the da;;ofied or u~lassi.fied ~n•ic< ar.d 
ful! or pc"'l'--tin:::!, l2ri o-dy Ulmc.h p:o:r;o::I'; cap~tr a; a stl.t~ or (£'.1 i'l:.i-j:t,Tblk 2.g~::::~· al9lvye. 

-;>;]r.dp.,J of n sub~cill!i!.cto~"ll:o;;.u;. (i) ~J" ir.:b~~.l ;rho:.; r.m=be; of 1b" bo!J":I of directo:> of. or !1.15 nu owne;:;lup ic;ere;; of :i-re p;!! w:: or ~:~core in. 
~ ml,:odnlcror. which i; ~ lm;ine;s otir}·. e>:cepl for w i£dh1·jlJ.:ll who i;: z, n:;,:r.':Jer of!!:£ l>.lard of di:Ji!dorr of~ !lCElp"Ofu or~mizi:tioJL (Ji) l!l ir.dh,idt<!l 
wl:o t; ~loy«:l t>r l :Htbcontr;-,.:1l.'I. wh:dt is~ t~•;ir.~s arity. !i! pre.,idst t:<>!.it:.r.:i" <F. uec~:ii\•e '<ite F.:;ider.!. (iil) il!l m:b'ldu~l wto i! 1~.€ cl.::.f 
E5~t'~ offic.er of l. ;:Jh:oG?:ctDI. trfJch is n:r. .:1 blEEl~ E:!Jtir)·. or i: a ~bc.oll!I?£tDI' Mi no snd ofik& 1h2l !h.: o-i!:--u:r ~"ho d11J:r pa.;~5.:es <{lompi!rabJe 
pc-wer> ~a d~.ti?;, (iv} il!l off.{eJ or ~n emplore of a:ry w.:~cc-ntn.c:oo wl:o b.; m;u:a.£m~J t': di;netio:oMy r<>~>.1c:;i'Jilitl5 '~it!• rupeci to;. succon:a-r.ct 
wiih ~ s~r,: coLa::-ctor. (v) U>.e !?t'~"= o.r a dej:-=nC:.:!!t diEd niJQ i; eghlEE! ye~r, of l.~ or ol.:Er o: ;m illrlil'i.dull.l di!..<m1<:-j in !l3i; 5\iJ~~~'i!F~. c-: (".i ) a 
?c-fui·:zJ comn::ine~ E-nz.:,!i:!l:d o:r cowroJl.;.j by il!l mditi&-wll d-5-:nb~:i ~c 1hls :::-.Tl:g:u-ag:ra?h a:: cb: bu:m...c.;: entity or r.ot:;ncfu ~~.:.J:U..:t-or: t!.liit i.; t:C12 

su'~cvntr.mvr. 
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REV. Octobcr2011 

SIGNATURES AND APPROVALS 

OG4NCA-MFP-02/ 120SS7101IT 

[X] Original Contract 
[ ] Amendment# _ _ 
(For Intemal Ute 011!Y) 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACTOR~ NORTH CENTRAL AREA AGENCY ON AGING, INC. 

j_1 lf I :v--
, I11terim Exemtive Director D ate 

DEPARTMENT OF SOCIAL SERVICES 

_j __ __~d-Y1'.J_ 
D ate 

OFFICE OF THE ATTORNEY GENERAL 

' 
_:1_/ J 1; _j__2.._ 

RNEY GENElu\L (Approved r~s to jom1 & legr~l II!OicimfJ) Date 

Jo0~ ~~lo,"' 
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