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$10,860,000 

Contract Term as Amended: 01/01/10-02/28/15 

The contract-between Connecticut Children's Medical Center (the Contractor) and the Department of Sodal 
Se1vices (the Department), which was last executed by the parties and approved by the Office of the Attorney 
General on 03/08/10, is here.by amended as follows: 

1. Th.e total maximum amount payable under this contract is increased by $4,860,000 from $6,000,000 to 
$10,860,000.00. The increase amount shall be used for Program se1vices from 11/1/11 through 02/28/15. 

2. The term of the contract is extended for an additional two years and two months, and the end date of the 
contract is changed from 12/31/12 to 02/28/15. 

3. Unless stated otherwise herein, the provisions of this contract amendment set forth on pages 3 through 17 shall 
be effective November 1, 2011 and shall apply to the two additional grant awards from the US Department of 
Housing and Urban Development (hereinafter referred to as "I-IUD") to the Department for the continuation of 
housing-related hazard control in priority housing. The first additional award is the Lead Hazard Reduction 
Demonstration Grant Program identified by Instrument Number CTLHD0224-11("LHRD-11"). The second 
additional award is the Healthy Homes Production Grant Program identified by the I-IUD Instrument Number 
CTHHP0005-11("HHP-11 "). . 

4. The budget for the period 11/1/ 11 through 02/28/15 for LHRD-.11 and HHP-11 shall be as-set forth on pages 
16 and 17, respectively, of this contract amendment. 

5. The Table of Contents and Part II in the original contract are hereby deleted and replaced by the Table of 
Contents and Part II revised November 2011 on pages 18 through 42 of this amendment. 

6. The terms of the original contract shall continue to apply and remain in effect for se1vices provided and tasks 
performed under the original grant awards Instr"ument Number CTLHB441-09 and Instrument Number 
CTLHD0198-09 until such time as the original grant awards are closed out. 

This document constitutes an amendment to the above numbered contract. All provisions of that contract, · 
except those explicitly changed above by this amendment, shall remain in full force and effect. 
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1. DESCRIPTION OF SERVICES 

A. The U.S. Department of Housing and Urban Development ("HUD") has provided funding to the State of 
. Connecticut Department .of Social Se1vices ("Department") for the continuation of lead hazard control 
and healthy housing production in priority housing in the form of two additional grant awards. The f1tst 
additional award is the Lead Hazard Reduction Demonstration Grant Program identified by Instrument 
Number CTLHD0224-11("LHRD-11") in the amount of $3,000,000.00. The second additional award is 
the Healthy Homes Production Grant Program identified by the HUD Instrument . Number 
CTHHP0005-11("HHP-ll") in the amount of $i,860,000.00. Through this contract amendment the 
Depatiment will be providing, effective November 1, 2011, the funding received through the two 
additional grant awards to the Cmmecticut Children's Medical Center (hereinafter referred to as the 
"Contractor") to operate the Lead Action for Medicaid Primary Prevention (LAMPP) project, an early 
intervention and preventive program to reduce residential lead, safety and other health hazards. The 
additional funding made available through this contract amendment will be used to conduct risk 
assessments and inspections of housing units within the targeted communities, provide hazard control 
education to families and propetiy owners within the targeted communities and provide property 
owners with financial assistance to rehabilitate housing units in the targeted communities with 
identified hazards. 

B. The target population for LI-IRD-11 is Medicaid enrolled children under six years of age who have 
elevated blood-lead levels residing in any of the fifteen targeted communities identified in PART I 
Section 1 (C) of this contract. The target population for HHP-11 is children under six years of age and 
vulnerable elderly people in low-income households in any of the fifteen targeted communities. The 
Department and the Contractor will work with the Medicaid administrative services organization under 
contract with the Depmiment to refer Medicaid enrolled children with elevated blood-lead levels, 
asthma, and other con~itions exacerhated by housing-based hazards from any of the fifteen targeted 
communities to the Contractor. The Contractor shall also work with the local health departments in 
each of the fifteen targeted communities to refer any child with elevated blood-lead levels whose 
family meets the income criteria in PART I Section 1 (HH) ( 1) of this contract to the Contractor. The 
local health, code enforcement, and community development departments in the fifteen targeted 
communities may also refer propetiy owners with eligible housing units, as defmed in PART I SeCtion 
I (F) of this contract, to the Contractor in order to prevent children's· blood-lead levels from reaching 
an elevated state and to remediate health and safety hazards prior to impacting health or_ causing injmy. 
If funding allows, these property owners shall also pmiicipate in the LAMPP project. 

C. The fifteen targeted communities are: Bridgepmi, Danbmy, East Haven, Enfield, Hartford, 
Manchester, Meriden, New Britain, New Haven, Norwalk, Stamford, Torrington, Waterbmy, 
Winchester and West Haven. The Project will partner with these communities and other organizations 
("Partners") to provide a seamless, efficient process where all of the resources available to property 
owners and families are applied in a coordinated fashion to provide green and healthy homes. The 
Project will build the capacity of the Patiners to create green and healthy homes from appropriate 
housing stock in the target communities. 

D. For each child referred to the LAMPP project the Contractor shall, directly or indirectly through 
subcontractors, educate the child' s family regarding the impact and effective responses to housing 
related health and safety hazards and conduct a risk assessment and/or inspection of the child's 
housing unit (referred to as the "index unit"), common areas, exterior and premises. The Contractor 
will only use licensed and certified lead consultants to conduct the lead risk assessments and/or 
inspections. The Contractor will only use people. trained in the HUD Healthy Housing Rating System 
("HHRS") to assess the unit for other health and safety hazards. The Contractor will produce a risk 
assessment report which will identifY the hazards in the index unit, common areas, exterior and 
premises and include actions to be taken to control identified hazards. This risk assessment report will 
.be provided to the family residing in the index unit, the propetiy owner and, on request, the 
Department. The Contractor will, directly or indirectly through subcontractors, educate the property 
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owner of risks and responsibilities related to identified hazards and shall refer the property owner to 
LAMPP for assistance. 

E. · The Contractor shall discuss with the property owners the advantages of participating in the LAMPP 
project, the level of financial assistance available, program requirements, program procedures and the 
owner's disclosure responsibilities under federal regulations . If the property owner is interested in 
pruticipating in the LAMPP project, the Contractor will request that the propet1y owner submit an 
application to the LAMPP project: The application shall be developed by the Contractor and shall 
include but may not be limited to disclosure of necessaty eligibility information including occupant 
incomes, rental rates, and deed and mortgage status. The LAMPP project coordinator will forward 
copies of the applications to the Department on request. · 

F. Based on the property owners' applications, the Contractor shall select those housing units to receive 
financial assistance for hazard control work through the LAMPP project. Applications for housing 
units with Medicaid eligible children with elevated blood-lead levels in any of the targeted 
communities shall be given highest priority. For other health and safety interventions, applications for 
low-income housing units with children under six or with vulnerable elderly people in any of the 
targeted communities shall be given priority. LAMPP Project staff will advise the Depattment, in 
writing, of the applications that were chosen to be funded and, on request, will include the criteria used 
to determine each award . If selected, all eligible· units in the building will be included in hazard control 
work. Eligible Units for LHRD-11 are vacant units and those with low-income or vety low-income 
occupants, as set forth in PART I Section 1 (HH) (1) of tbis contract, where the rental costs are at or 
below the fair market value as set for the federal Section 8 program for the area. 'Eligible Units for 
LHRD-11 must have been constructed before 1978 and be privately owned. Eligible Units for HH.P-11 
are units in the targeted communities where health and safety hazards are identified through the 
HHRS . . 

G. When the property owner's application for participation in LAMPP is conditionally approved for 
LHRD-11, the app'lication shall be approved for HHP-11. A combined risk assessment and lead 
inspection will be completed for each of the Eligible Units in the building. A healthy homes 
assessment using the HHRS will be completed in each of the Eligible U~its. When the propet1y 
owner's application is conditionally approved for HHP-11 only, a healthy homes assessment using the 
I-lliRS will be completed in each of the Eligible Units. The Contractor shall provide health education 
for the families residing in any ofthe units identified in need of hazard controls. The Contractor shall 
provide the results of the assessment along with methods to reduce the hazards to the families residing 
in the units, the property owner and, on request, the Department. 

H. The Contractor will select for participation in the LAMPP project those Eligible Units that are suitable 
for hazard control without major rehabilitation. Eligible Units that require more extensive work will 
be referred to LAMPP Partners for joint assistance. 

I. The Contractor shall, along with community pat1ners, provide fmancial assistance to property owners 
identified with hazards through the risk assessment and/or inspection phase to implement hazard 
control. All lead interim control and abatement measures shall be performed in accordance with the 
HUD Lead-Safe Housing Rule and Connecticut regulations. Lead hazard control shall be completed in 
122 units· identified with lead hazards through the risk assessment/inspection process. Health and 
safety hazat:d control shall be completed in 280 units identified with health and safety hazards through 
the HI-IRS. . 

]. The Contractor shall enter into a contract with the owner of the property identified as being in need of 
hazard reduction activities and selected for financial assistance. The contract will provide the property 

· owner with financial aid to have the hazard control activities performed. Maximum financial assistatice 
from the Contractor for hazard control activities shall be as follows: 
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Units per · Financial Assistance. - Lead Financial Assistance - Health/Safety 
Building Hazard Control per Unit Control per Unit 
Single Family $16,000 $6,000 
2 Units $11,500 $6,000 
3 Units $1 1,500 $6,000 
4 Units $9,000 $6,000 
5 Units $8,000 $6,000 
6 Units & above $7,000 $6,000 

The Contractor may provide a contingency amount of $1,000.00 additional financial assistance per 
· unit to cover changes in the scope of work found to be necessary during hazard control activities. 

Financial assistance to the property owner shall include, in addition to the amount shown above, 
temporaty relocation costs at $600 per unit for occupants who. self-relocate or the actual cost if paid 
directly by the Contractor. 

If throughout the term of the contract, funding to the maximum limits shown above becomes a 
financial hardship for the operation of LAMPP, the Contractor may, with advance written notice to the 
Department, request permission to establish alternate, tiered maximums for financial aid per unit. 

K. The terms of the contract between the Contractor and the property owner shall provide that the 
financial aid from the Contractor to the property owner will be forgiven over a period of three years 
from the date hazard control activities are completed if the property owner: maintains fair market rents, 
rents only to income-eligible occupants, provides disclosure of potential lead-based paint, affilmatively 
markets the units to families with children under six, and maintains possession of the property 
throughout the three-year period unless waived by LAMPP (e.g. for sale to a ·low-income 
owner/occupant). Breach of the contract by the property owner will require repayment of a pro-rated 
portion of the financial aid. At the time· the contract is signed for lead hazard control ·under LHRD-11, 
the_property owner will make a contribution of $700 per unit, payable to the Coi1tractor, to cover patt 
of the cost of lead hazard control and associated program costs. This contribution will be waived for 

_ low-income owner occupants. This contribution will also be waived for up to two rental units in the 
same building occupied by the owner. The Contractor will file a notice of the contract on the land 
·records. Such notice will be sent to the Department at the time it is filed on the land record, if 
requested. 

L. The Contractor will specify the use of interim controls and standard treatments for lead hazard control, 
rather than abatement procedures, wherever practical and permitted by state and federal regulations. 
Interim controls include paint stabilization, window repair, grass seeding, and specialized cleaning. 
All sources of lead hazards will be controlled including deteriorated paint, impact and friction 
surfaces, bare soil near the building and in child play areas, and any other surfaces ordered to be 
abated by. a local public health department. A paint maintenance plan will be provided to the property 
owner. If, however, state and federal regulations require or the local health department orders lead 
abatement for an Eligible Unit, abatement procedures and licensed lead abatement contractors will be 
used. · 

. M. Two levels of health and safety interventions shall be carried out by the Contractor. 

1. The first level is the . installation of safety equipment, including but not limited to smoke 
detectors, CO monitors, window guards, child-proof cabinet locks, stair guards, and handrails. 
The aforementioned interventions will be low-cost interventions. The Contractor will complete 
100 safety-only interventions. 

2. The second level of intervention is full health and safety remediation. The Contractor will 
complete 180 units with full remediation. This level of intervention will have activities including 
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but not limited to allergen control, pest control, mold control and eradication, and the elimination 
of major water leakages. A complete l"ist of healthy home hazards and their definitions will be 
available in the HI-IRS. 

N. · The Contractor agrees that ·funds under LHRD-11 made available to property owners under this 
contract · shall be used only for those LAMPP lead hazard control projects conducted by people . 
licensed and cettified for the activities in accordance with 24 CFR Patt 35 (possessing certification as 
abatement contra.ctors, risk assessors, inspectors, abatement workers, or others having been cettified 
under the U.S. Environmental Protection Agency (EPA) Renovation, Repail' and Painting Rule) and 
qualified for the activities in accordance with State of Connecticut regulations and statutes. 

0. The consultants and subcontractors used by the Contractor during the term of this Agreement to 
perform the lead risk assessments, lead inspections, prepare the scopes of work for hazard reduction, 
lead abatements and paint management plans, construction supervision, clearance testing and training 

. for lead-safe work practices shall be selected by the Contractor through a State of CT approved 
Request for Proposal. The Contractor shall invite those contractors on the CT Department of Public 
Health list of licensed lead consultants to respond to the Request for Proposal. Through the Request 

· for Proposal the Contractor shall select and enter into contractual service agreements with a minimum 
of two firms. The selected firms shall be required to utilize only certified staff and perform the 
services in accordance with federal Environmental Protection Agency and State of Connecticut 
regulations. 

P. The Contractor may subcontract with the Saint Francis Hospital and Medical Center (Hartford 
Regional Lead Treatment Center), Yale New Haven Hospital (Yale-New Haven Regional Lead 
Treatment Center), Connecticut Citizen Research Group, and the University of Connecticut on a 
negotiated basis in accordance with the approved budgets and the Department's grant applications to 
HUD in order to implement LAMPP Project program activities. 

Q. For all other subcontracted services, the Contractor shall use a State of CT approved competitive 
request for proposals process to select the providers and procure services needed to cany out the 
activities required under this contract as indicated in the approved budgets. 

R. The Contractor shall develop a qualified contractor pool to perform the low-cost interim· control 
measures, lead abatement activities, and health and safety hazard control by drawing upon other HUD 
funded projects· in Connecticut and the State listing of iicensed lead abatement contractors. The 
Contractor shall establish criteria that, if met by a contractor, would pre-qualify the contractor for the 
pool of contractors to perform the hazard control activities. Pre-qualification criteria will include, but 
may not be limited to, certification and/or license requirements, assessment of qapacity, insurance, and 
complaint his.tmy. 

S. Pre-qualified contractors will be invited to bid on hazard control activities for which · the contractors 
are certified and/or licensed. The lowest qualified bid will be used by the Contractor to determine the 
financial assistance for the propetty owner. The property owner, however, shall have the final · 
decision on the selection of the pre-qualified contractor to perform the lead hazard contro l activities. 
In the event that the property owner selects a pre-qualified contractor other than the pre-qualified 
contractor with the lowest qualified bid, the property owner will be responsible for payment of the 
difference between the lowest qualified bid and the bid selected by the propetty owner. The propetty 
owner will enter into a LAMPP approved contract with the selected pre-qualified contractor to 
complete the hazard control activities. 

T. The Contractor shall be responsible for ensuring that those families required by state or federal 
regulation to relocate during the time that the hazard reduction activities are taking place are provided 
with alternate housing during the work activity. To the extent possible, the Contractor will en·courage 
the property owner to assume responsibility for relocation and/or provide alternate housing during the 
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work activity. If the family has the opp01tunity to self-relocate, the Contractor may provide the family 
with a stipend of up to- $600 to assist in the relocation costs. If, however; the hazard reduction activity 
can be contained, the project does not exceed 5 days, and clean-up meets the requirements of 
Subsection R of the HUD Lead-Safe Housing Rule, the Contractor may require the family to be out of 
the property during the day but return at night. 

U. The Contractor shall arrange with the Lead-Safe House at the Hartford Regional Lead Treatment 
Center to provide housing to families in need of relocation during hazard reduction activities. Under 
subcontracts with the Contractor, the relocation and education coordinators from the Regional Lead 
Treatment Centers will work with the family and property owner to develop specific relocation plans 
for each family. The relocation plan will be discussed during the first visit of the relocation and 
education coordinator with the family and fmalized prior to hazard control activity. Support to the 
family will continue during hazard control work until the family's return to the unit. after clearance. 

V. The Contractor shall ensure that clearance testing, using I-IUD and the State of Connecticut standards, 
will be conducted on all properties that have received financial assistance for lead hazard control 
activities. Should a unit fail clearance after lead hazard control activities, the Contractor shall require 
the lead hazard control contractor to clean the unit again and pay for the subsequent clearance testing. 
The Contractor may waive the requirement to pay for subsequent clearance testing if extenuating 
conditions apply. For health and safety hazard control under HHP-11, clearance testing is not 
generally required except for asbestos abatement activities. Clearance testing for asbestos abatement 
activities shall be completed in accordance with federai and State_of Connecticut regulations. 

W. The Contractor shall, directly or indirectly" through subcontractors, provide for three (3) training events 
during the term of this contract. The Contractor will provide training for partner staff on the essentials 
of green and healthy homes, on the assessment process, and on national standards for green and 
healthy intervemions. Cross training will be given for construction contractors· and professional 
services· vendors to extend the range of services that they can deliver. 

· X. The Contractor shall work with community Partners to schedule and recruit for the training. 
Relocation and education coordinators in the Regional Lead Treatment Centers will support the 
outreach and organization for this training. 

Y. -The Contractor shall, directly or indirectly through subcontractors, provide for sixty-one (6 1) 
infonnation, education and outreach events during the term of this contract. The Contractor will use 
Partner connections to facilitate outreach activities. 

Z. The Contractor shall ensure testing and recording of blood..: lead levels of a ll children under the age of 
six occupying Eligible Units within six (6) months prior to the lead hazard control activities. Centers 
for Disease Control and Prevention (CDC) recommendations for blood lead testing will be followed. 
Child blood-lead testing may be completed by the child's medical care provider or by project Partners 
with results reported to the Contractor, or by the Contractor directly or through a subcontracted 
service. The Contractor shall refer those children with elevated blood-lead levels to appropriate 
medical treatment and follow-up medical care. Further, the Contractor will work with both the 
Department of Public Health and the Administrative Services Organization the child is enrolled in, 
when appropriate, to ensure that case/care management services at;e put in place when proven to be 
medically necessmy. 

AA. Through the operation of the LAMPP project during the contract term the Cc;mtractor will also 
implement the federal guidelines regarding allowable follow-up services that are medically necessary 
for Medicaid enrolled children with elevated blood-lead levels, thereby enhancing Connecticut 's 
Medicaid program. 
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BB. To operate the LAMPP project during the period November 1, 2011 through Februaty 28, 2015, the 
·contractor will provide the necessmy personnel, materials, services, equipment, facilities (except as 
otherwise specified herein) and otherwise do all things necessary for or incidental to the perfonnance 
of the work set forth in the LHRD-11 and HHP-11 grant award instruments referenced in this contract, 
except for those activities and responsibilities carried out directly by the Depmtment and set fmth in 
PART I Section 8 of this contract and those requirements .that apply solely to the Depmtment. 

CC. Dui·ing the period November 1, 2011 through Februaty 28, 2015 the Contractor shall continue to 
comply with the requirements of 45 CFR patt 74, Appendix E titled "Principles for Determining Costs 
Applicable to Research and Development under Grants· and ContraCts with Hospitals" and OMB 
Circular A-110, "Uniform Administrative Requirements for Grants and Other Agreements with 

"Institutions of Higher Education, Hospitals and Other Non-Profit Organizations." 

DD. The Contractor shall facilitate HUD's monitoring the technical effort of the Department · and the 
Contractor by working collaboratively with the Government Technical Representative ("GTR") and/or 
the Government Technical Monitor ("GTM") assigned by HUD. The Contractor shall not deviate 
from the conditions of this contract, including deviations fi·om the work plans, without prior written 
approval of the Department and of the Grant Officer assigned by HUD to the grant. 

EE. The Contractor shall participate in the Oversight and Evaluation Committ~e established by the 
Depattment in accordance with PART I Section 8 (B) of this contract. The Oversight and Evaluation 
Committee will meet semiannually and will advise the Department in overall project management, 
monitor project and programmatic progress and will assist with project evaluation. The Contractor 
will provide quatterly status repmts as well as interim repotts to the Committee including milestones 
met, issues that arise, and chatiges planned to solve problems. The Department reserves the i·ight to 

. request ad hoc reports from the Contractor on ·an interim basis as it deems necessary. 

FF. The Contractor shall assist the Department in the preparation and submission to HUD of the 
environmental reviews necessaty for the Department to request release of funds from HUD under the . 
LHRD-11 and HHP-11 Grant programs. The Contractor shall: 

1. Obtain qualified data source infonnation; 
2. Prepare, disseminate, and publish notices; and 
3 . Prepare the Requests for Release of Funds and Certification. 

GG. Funds shall be made available to the Contractor for hazard control iotervention work following the 
Department's ·submission to and BUD's approval of the Request for Release of Funds · and 
Cettification. Therefore, the Contractor shall not commit funds for hazard control intervention work 
under this contract until having been notified in writing by the Department that the Release of Funds 
has been approved. 

IDI. The Contractor shall comply with the following special requirements for the operation of the LAMPP 
project under this contract as required by HUD: 

1. Throughout the term of this contract the Contractor shall provide financial·assistance for housing 
to be used for lead· hazard control activities which meet the following criteria: 

a. At least 50 percent of the rental units throughout the term of this cont.ract must be occupied 
by or made available to fatnilies with incomes at or below 50 percent of the area median 
income level and the remaining u~its shall be occupied or made available to families with 
incomes at or below 80 percent of the area median income level, and in all cases the landlord 
shall give priority in renting units assisted under this contract, for not less than 3 years 
following the completion of the lead abatement activities, to families with a _child under the 
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age of six years, except that buildings with five or more units may have 20 percent of the 
units occupied by families with incomes above 80 percent of the area median income level; 

b. All owner-occupied units assisted with grants under this section shall be the principal 
residence of families with .income at or below 80 percent of the area median income level, 
and not less than 90 percent of the owner-occupied units assisted with grants under this 
section shall be occupied by a child under the age of six years or shall be units where a child 
under the age of six years spends a significant amount of time visiting. · 

2. The Contractor shall develop, directly or through subcontractors, written procedures for all 
phases of testing and lead hazard controls which are consistent with the HUD Guidelines for the 
Evaluation and Control of Lead-Based Paint Hazards in Housing (hereafter know as the 
Guidelines): The Guidelines are dated June 1995 and include a revised Chapter 7, dated 
September 1997. The Contractor will submit copies of the procedures to the Department. 

3. The Contractor shall require compliance with appropriate HUD, U.S. Environmental Protection 
Agency (EPA) and State of Connecticut regulations regarding lead-based paint notification, 
disclosure, or work practices during lead hazard control activities. 

4. The Contractor shall prohibit' the use of open-flame burning, chemical strippers containing 
methylene chloride, dry scraping, uncontained hydroblasting or hydrowashing, uncontained 
abrasive blasting, machine sanding without High-Efficiency Particulate Air (I-IEPA) attaclunents 
or heat stripping above 11 OO~F as work practices at anytime. 

5. The Contractor shall require observation of the procedures for worker protection established by 
the U.S. Occupational Safety and Health Administration (OSHA) [29 CFR 1926.62 and/or 
1910.1025, as applicable]. 

6.. The Contractor shall require disposal of waste resulting from hazard control activities in · 
accordance with the requirements of the appropriate local, State, and Federal regulatory agencies. 
The Contractor must require disposal of wastes from lead hazard control activities that contain 
lead-based paint, but are not classified as hazardous, in accordance with State or local law or the 
I-IUD Guidelines, whichever are strictest. 

7. The Contractor shall require that lead-based paint inspections, risk assessments, and clearance 
dust testing be conducted according to the I-IUD Guidelines and the EPA lead hazards standards 
rule at 40 CFR 745.227(e) (8) (viii) and/or the I-IUD Lead Safe Housing Rule at 24 CFR 35, 
subpart R, as applicable. Wipe tests shall be conducted by an appropriately ce1tified or licensed 
individual who is independent of the lead hazard control contractor. Di1st-wipe samples, soil 
samples and any paint samples to be analyzed by a laboratmy must be analyzed by a Iaboratoty 
recognized by the EPA National Lead Laboratmy Accreditation Program (NLLAP). Units or 
areas treated shall not be reoccupied until clearance is achieved. The dust lead standards are: 

40 micrograms of lead per square foot on an interior hard-surfaced floor or carpet, 
250 micrograms of lead per square foot on a window sill, and 
400 micrograms of lead per square foot on a window well (clearance only). 

8. The Contractor shall cooperate with any federally and or state sponsored or endorsed monitoring 
or evaluation efforts done in conjunction with the Contractor's hazard control activities under 
this program. This includes collecting data on the relative cost and effectiveness of hazard 
control methods and providing documentation of all testing, inspection, and hazard control 
actions. 
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9. The Contractor shall submit to HUD and the Department the HUD Fonn 60002, Economic 
Opportunities for Low- and Vety Low-Income Persons (Section 3) by January 10111 yearly statiing 
in 2012 in accordance with the HUD Office Policy Guidance Issuance dated April14, 1995. 

10. The Contractor shall use the deliverables and benchmark standards negotiated as part of the 
approved work plans for all grant and evaluation effmis. Revisions to these cleliverables and 
benchmark standards will require Departmental and HUD approval of a contract amendment. 

11. The Contractor shall comply with the HUD Office of Healthy Homes and Lead Hazard Control 
Policy Guidance Issuances that pettain to specific work practice, management; or repmting 
requirements, and in accordance with the Department's request for ad hoc reporting. 

12. The Contractor shall provide a copy of all lead-based paint inspection, risk assessment, and 
clearance test reports to the propetty owner in order for the property owner to comply with the 
disclosure requirements required w1der 24 CFR patt 35, Subpart A. The letter transmitting these 
reports must include the statement shown below: 

"The Federal Residential Lead-Based Paint Hazard Reduction Act, 42 U.S.C. 4852d, requires 
sellers and landlords of most residential housing built before -1978 to disclose all available 
records and repmts concerning lead-based paint and/or lead-based paint hazards, including the 
test results contained in this notice, to purchasers and tenants at the time of sale or lease or upon 
lease . renewal. This disclosure must occur even if hazard reduction or abatement has been 
completed. Failure to disclose these test results is a violation of the U.S. Department of Housing 
and Urban Development and the U.S. Enviromhental Protection Agency regulations at 24 CFR 
Part 35 and 40 CFR Part 745 and can result in a fine of up to $11,000 per violation. To find out 
more information about your obligations under federal lead-based paint requirements, call 1-800-
424-LEAD.'' 

2. PROGRAM ADMINISTRATION 

A. The Contractor recognizes that the key personnel shown below are considered essential to the work 
being performed under this contract and under the award from HUD to the Department. Prior to 
diverti'ng any of the specified individuals to other work, the Contractor shall notify the Department, the 
HUD Grant Officer, and GTR reasonably in advance and shall submit justification (including proposed 
substitutions) in sufficient detail to permit evaluation of the impact on the work effmi. The Contractor 
shall immediately inform the Department and the GTR and Grant Officer in writing of any changes in 
Key Personnel listed. No diversion shall be made by the Contractor without the written consent of the 
Depatiment and the HUD Grant Officer. 

Instrument Number CTLHD0224-11 
1. Key Personnel: LAMPP Project Director, Ronald Kraatz, 75% FTE 
2. Key Personnel: LAMPP Project Coordinator, To-Be-Hired, 50% FTE 
3. Key Personnel: Financial Manager: Lisa Butler, 5% FTE 

Instrument Number CTHHPOOOS-11 
1. Key Personnel: Project Manager, Christopher Corcoran, 75% FTE 
2. Key Persoimel: LAMPP Project Director, Ronald Kraatz, 5% FTE 
3. Key Personnel: Financial Manager, Lisa Butler, 5% FTE 

B. The Conh'actor shall engage ·other such staff as are necessary to provide the services covered by this 
contract, either directly or through subcontract, as indicated in the approved budgets. 

C. The Contractor's administrative office is located at 282 Washington Street, Hattford, CT 06106. 
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3. PROGRAM OUTCOMES AND MEASURES 

A. The Contractor shall con1plete and submit to the Depattment and to HUD management and work plans 
(with Benclunark Standards), Deliverables, and Budgets for Llffi.D-11 and IlliP-11. Any changes to 
the general plan submitted with each grant proposal shall be presented to the Depattment for its 
approval of any changes to the work plan or budget jf applicable. The Contractor shall submit 
verification of pay, fringe benefits, and indirect cost rates to the Department and to ffiJD. In the event 
of a revised work plan or budget, the Contractor shall submit to the Depattment and to HUD a revised 
2 page abstract for each grant award that reflects the revised work plans and budgets. 

B. Throughout the term of this contract the Contractor shall provide the services as described in Section 1 
- Description of Services of this contract in accordance with the work plan and Benchmark Statidards 
identified herein: 
"Lead hazard control shall be completed in 122 units identified with lead hazards through the risk 
assessment I inspection process. Health and safety hazard control shall be completed in 280 units 
identified with health and safety hazards through the Healthy Home Rating System." 

Through the funding from Instrument Number CTLHD0224-1 1 ("LHRD-11 ") 
1. Number of Unit Evaluations for Lead Hazards: 180 
2. Number of Units for Clearance: 122 
3. Number of training sessions: 0 
4. Number of infom1ation, education and outreach events: 36 

Tlu-ough the funding from Instrument Number CTilliP0005-1l("HHP-11 ") 
1. Number of Unit Evaluations: 360 
2. Number of Units for Hazard Removal: · 280 
3. Number of training sessions: 3 
4. Number of information, education, and outreach events: 25 

4. PROGRAMMATIC/STATISTICAL REPORTING 

A. The Contractor shall use the HUD Office of Healthy Homes. and Lead Hazard Control (OHHLHC) 
Quarterly Progress Reporting System (QPRS) for reporting, with electronic copies submitted to the 
Department. If the Depattment so chooses, hard copies may be required. The QPRS system requires 
the submission of the work plans with specific, time phased, and realistic goals, objectives, and 
benchmark milestones established. Quarterly status rep01ts that show progress and measure 
performance of the program in meeting approved work plan goals, objectives and benchmark 
milestones are to be submitted by the Contractor on behalf of the Department. QPRS utilizes 
quantifiable data and a narrative description of progress. The Contractor shall submit Quarterly 
Progress Repotts by request of the Department according to the requirements of the Lead Hazard 
Control Grant Program Policy Guidance Number 2001-03, as amended. 

B. The Contractor shall submit Quarterly Progress Reports no later than 30 days after the end of each · 
calendar year quatter. The Contractor shall submit a separate Monthly Progress Report for each of the 
two ffiJD grant awards. The Contractor shall submit to the Department a final report for each HUD 
grant award on project activities undettaken under this contract within 75 days following the end of the 
award period. 

C. The ffiJD GTR shall have the sole responsibility for I-IUD review, correction, and acceptance of the 
deliverables under this contract. In accordance with the HUD Grant Agreement Provisions, such 
review(s) will be carried out promptly by the GTR, so ilS not to impede the work of the Depmtment 
and the Contractor and the Products of Work will be deemed as accepted as submitted ifthe GTRhas 
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not issued written comments and/or required corrections within thirty (30) days of the date of the 
GTR's receipt of such product from the Contractor. 

1. The Contractor shall cany out the required corrections, if any, ·provided by the GTR and shall 
promptly return a revised copy of the product to the GTR and to the Department. 

2. In accordance with the HOD Grant Agreement Provisions, the GTR's review, correction, and 
acceptance of deliverables shall be limited to: (a) corrections of omissions or errors of fact, 
methodology, or analysis; (b) deletion of irrelevant materials; and (c) improvements in style and 
readability. 

3. ·In the review and acceptance of deliverables, the GTR may not require any change 111 the 
Department's or the Contractor's stated views, opinions, or conclusions. 

4. Should there be any disagreement between the Contractor and the GTR as to any correction, or 
the methodology or analysis on which any conclusion is based; the GTR may require the 
Contractor to insett a Government dissent(s) in the appropriate place(s). The inclusion of such 
dissent(s) in an Official Product of Work, otherwise found acceptable by the GTR, and the return 
to the GTR of a revised copy containing the dissent(s), shall satisfy the requirements for 
acceptance-of the Official Product of Work under this clause. 

5. Such dissent(s) shall not apply to any independent publication by the Contractor of Independent 
Products that may adse from the·work or fmdings of this contract. · 

D. The Contractor shall report program status to the Over~ight and Evaluation Committee established 
under PART I Section 8 ofthi~ contract in accordance with the revised. evaluation plan. 

5. FINANCIAL REPORTING 

A. The Contractor shall maintain separate and distinct financial records (cost centers) for the Contractor's 
expenditures, program income and payments received from the Department for each of the two HUD 
awards, Instrument Number CTLHD0224-11 and Insh·ument Number CTHHPOOOS-11. 

B. The Contractor will subniit monthly fiscal reports with interim monthly updates due to the Department 
within thirty (30) days foll_owing the end of each month. The final fiscal reports are due within 
seventy-five (75) days following the end of the award period for each grant award. 

C. The Contractor shall develop and administer a system of documenting matching contributions from 
state and local pattners in conformance with the Department grant budgets approved by HUD. The 
grantee shall submit to the GTR as an attachment to the SF-425 (Federal Financial Rep01t), 
verification of eligible match sources and verifiable documentation (if applicable for the specific 
quatterly reporting period) for eligible match activities to substantiate the match (recipient amount) 
reflected on the SF-425. For verification of the eligible match source(s) and verification of match for 
eligible program activities, the grantee shall submit a letter on letterhead signed by the Authorized 
Official. The letter shall include the following: Name of match source, Amount of match, Type of 
match (cash or in-kind), Description /purpose of eligible program activities performed, and 
Documentation to substantiate the match from the matching organization/entity. 

6. BUDGET AND PAYMENT PROVISIONS 

A. . The Department agrees to pay for the services provided and as described under this contract up to a 
maximum amount not to exceed, $3,000,000.00 for Instrument Number CTLHD0224- 11 and 
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$1,860,000.00 for Tnsti·ument Number CTHHP0005-1 1 for the contract amendment period November 
1, 2011- Februa1y 28,2015. 

B. The Contractor shall retain program income received in accordance with Section 1 K of this contract 
and shall use such program income in the performance of this contract. 

C. The Contractor agrees to utilize Department funds and program income in accordance with the budget 
for Instrument Number CTLHD0224-11 and the budget for Instrument Number CTllliPOOOS-11, both 
contained herein. 

D. The Depatiment agrees to make an initial payment to the Contractor in the amount of five percent (5%) 
of the amount of each HUD grant award for the immediate cash requirements of the Contractor in 
canying out the tasks of this contract. These funds cannot be used for conducting hazard control work 
in homes until HUD has approved the Depa11ment's Request For Release of Funds and Cettification 
(Form HUD 7015.15 and OHHLHC Policy Guidance Issuance 2001-01 dated 02/24/2000) for each 
HUD award . Unexpended funds advanced ·shall be maintained in an interest bearing account. Any 
interest earned by the Contractor as a result of the advanced funds shall be promptly retumed to the 
Department. 

E. The Department agrees to make a second scheduled payment to the Contractor in the amount of five 
percent (5%) of the amount of each HUD grant award for the additional immediate cash requirements 
of the Contractor in carrying out direct hazard control work in homes under this contract. Unexpended 
funds advanced shall be maintained in an interest bearing account. Any interest eamed by the 
Contractor as a result of the advanced funds shall be promptly returned to the Depmiment. 

F. The Contractor will submit a written request for payments on a monthly basis. In order to facilitate 
payment from HUD to the Department, the request for payment shaH be accompanied by completed 
vouchers for the HUD Line of Credit Control System (LOCCS) and suppmted by a detailed 
breakdown, including an expansion of line item cost(s) that have been previously claimed using the 
Part 3 Financial Repmting Attachment included in HUD Policy Guidance 2001-03 . . Separate 
vouchers shall be prepared for each of.the two HUD awards· covered under this contract. Requests for 
payment will be honored and funds released w~thin 30 days based on submission by the Contractor, 
with review and acceptance by the Department, of monthly financial repmts; the availability of funds; 
and the Contractor's satisfactory compliance with the terms of this contract. 

G. When the Department's review of any financial report or on-site examination of the Contractor's 
fmancial records indicate that under expenditure or under utilization of contract funds is likely to occur 
by the end of the contract period, the Department may, with advance written notice to the Contractor, 
alter the payment schedule for the balance of the contract peri9d. 

H. The Contractor shall collect LAMPP Project program income in the · forn1 of property owner 
contributions and any returned financial assistance ·due to early termination of subcontracts in 
accordance with the approved budgets. Any program income under this contract shall be used to fund 
the performance of this contract in accordance with the approved budgets. 

7. · BUDGET VARIANCE 

A. The Contractor shall follow the HUD OHHLHC requirements regarding the transfer of funds from one 
category to another in the agreed upon and approved budgets included in PART I of this contract. 
These requirements include the following: 

1. Up to 10 percent (10%) of the total amount of each approved budget may be transferred among 
budget categories within the separate budgets with the prior · approval of the BUD GTR and the 
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Department. A written request for transfers shall be submitted to the Department. Following 
Departmental approval, the written request for transfers shall be submitted to the HUD GTR by 
the Depatiment. 

2. Any budget transfers shall be consistent with overall expenditure requirements contained within 
the HUD grant instruments including: 

a. For Instrument Number CTLHD0224-11, a minimum of eighty percent (80%) of the total 
Federal funds must be used for direct lead hazard control activities. Direct lead hazard 
control activities consist of lead testing, lead paint inspections, risk assessments, engineering 
and architectural activities, interim controls, abatement of lead hazards, minimal housing 
interventions specifically required to carry out effective lead hazard control, temporary 
relocation of occupants, clearance examinations, and lead hazard contl'ol-specific soft project 
costs as defined by HUD. 

b. For Instrument Number CTHHPOOOS-11, no less than sixty five percent (65%) of the total 
Federal funds must be used for direct healthy homes remediation and related activities. 
Direct healthy homes remediation and related activities include assessing and remediating 
housing-related health and safety hazards, conditcting sampling and analysis for lead, 
allergeiJ.s, carbon monoxide and/or other housing-related health and safety hazards, tempormy 
relocation Of occupants, and Healthy Home Remediation soft project costs as defined by 
HUD. 

c. Any budget transfers in excess often percent (10%) ofthe total approved budget .requires 
an amendment of the grant award from HUD to the Department. 

B. Any budget transfers requested by the Contractor in excess of ten percent ( 1 0%) of the total approved 
budgets shall first be submitted to the Department and approved in writing by the Depatiment before 
the request is submitted to HUD by the Depatiment. 

C. No budget revisions proposeq by the Contractor may be submitted later than thitiy (30) calendar days 
after the Program has ended, except that the Depatiment may entertain, at any time, a budget revision 
for the purpose of increasing funds solely for the audit of the Program. The final finanCial report will 
show all category overruns. The Contractor must liquidate all obligations incurred under this contract 
not later than 60 days after the end of the award period for each award. Costs incuned after the end of 
the award period will be disallowed except where the Department has expressly approved in writing 
and in advance. Those costs necessary to close out all contract related activities and to prepare the 
final reports shall be allowed in accordance with HUD grant agreement provisions but must be given, 
in writing, to the Department for approva·l prior to incurring the costs. · 

8. RESPONSIBILITES OF THE DEPARTMENT 

A. The Department shall designate a Contract Manager to provide oversight of tlw Contractor' s activities 
under this contract, to receive reports and requests for payment from the Contractor, and to serve as 
liaison between the Department and the Contractor. 

B. The Depatiment shall appoint an Oversight and Evaluation Committee that will advise the Department 
in overall project management. Members will represent the Department, the Connecticut Department 
of Public Health, the Connecticut Department of Economic and Community Development, the target 
communities, and others active in childhood lead poisoning prevention and healthy home programs. 
The Committee will monitor project progress and assist" with project evaluation. It will meet at least 
semiannually and more frequently when needed. The Oversight and Evaluation Committee also 
provides opportunity to coordinate related projects of the State and local communities. 
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C. The Department shall enter requests for reimbursement for costs incurred through HUD's Line of 
Credit Control System (LOCCS) using the electronic Voice Response System (VRS). The Department 
shall complete all necessary procedures and submissions needed to use LOCCS and VRS and 
designate a fmancial institution in order for HUD to make direct deposit payments through the U.S. 
Department of Treasury Automated Clearinghouse Payment System. Since the drawdown of funds 

· through the LOCCS system is an element of the project work plan and benclunarks, the Department 
will promptly enter requests for reimbursement upon receipt and approval of the Contractor's financial 
repotts indicated in PART I Section 5 of this contract and payments to th~ Contractor under PART I 
Section 6 of this contract. 

D. The Department shall submit to the HUD GTR the original vouchers for work performed suppotted by 
the detailed breakdown of the costs claimed and the HUD Standard Form 425 prepared as indicated in 
PART I Section 5 (B) and (C) of this contract. 

E. The Depattment shall designate a Cettifying Officer to be the "responsible Federal official" as the term 
is used in section 102 of the National Envirotunental Policy Act and in statut01y provisions cited in 24 
CFR Patt 58 Sec. 58.1 (b), The Certifying Officer shall carry out the responsibilities cited in 24 CFR 
Part 58 Section 58,13 and shall submit the completed Requests for Release of Funds and Ce1tification 
(form HUD-7015.15) to HUD. 

F. The Department shall cany out all activities that are reserved solely to the Department under the award 
instruments between HUD and the Depattment and related requirements under Federal or State statutes 

. and regulations. 
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APPROVED BUDGET 
HUD Instrument Number CTLHD0224-11 (LHRD-11) 

BUDGET PERIOD: November 1, 2011 to February 28, 2015 

Budget Category Amount 

1. Personnel (Direct Labor) $589,052.00 

2. Fringe Benefits $170,824.00 

3. · Travel . $6,595.00 

4. Equipment (over $5,000.00) . $0.00 

5. Supplies and Materials $8,654.00 

6. Consultants $0.00 

7. Contracts I Sub-Grantees 

· 7a. Lead Hazard Control Projects $1,171,200.00 

7b. Inspections/Risk Assessments/Specifications $127,800.00 

7c. Clearance Testing . $79,300.00 

7d. Construction Monitoring $29,890.00 

7e. Relocation/Education/Training Supp01t - Hartford Lead Treatment Center $13.5,000.00 

7f. Relocation/Education/Training Support- Yale-New Haven Lead Treatment Center $135,000.00 

7 g. Hartford Lead-Safe House $60,000.00 

Subtotal Item 7 $1,738,190.00 

8. Other Direct Costs $108,571.00 

9. Indirect Costs $378,114.00 

10. TOTAL EXPENSES $3,000,000.00 
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APPROVED BUDGET 
HUD l nstl'ument Numbe1· CTHHPOOOS-11 (HHP-11) 

BUDGET PERIOD: Novembel' 1, 2011 to Februa1-y 28, 2015 

Budget Categot-y Amount 

1. Personnel (Direct Labor) $353,551.00 

2. Fringe Benefits $102,529.00 

3. Travel $7,200.00 

4. Equipment (over $5,000.00) $0.00 

5. Supplies and Materials $18,487.00 

6. Consultants _ $0.00 

7. Contracts I Sub-Grantees· 

7a. Health and Safety Interventions- Safety Only $8,000.00 

7b. Healthy and Safety Interventions - Full $810,000.00 

7c. Assessments $90,000.00 

7d. Intervention Scopes of Work $87,400.00 

7e. Education, QA, Evaluation- UCONN Health Center $50,000.00 

7f. Training in Healthy Homes $9,600.00 

Subtotal Item 7 $1,055,000.00 

8. Other. Direct Costs $17,400.00 

9. Indirect Costs $305,833.00 

10. TOTALEXPENSES $1,860,000.00 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A . Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 
2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his failure to 

comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the Contract creates 
due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any kind, open, 
pending or threatened, whether mature, unmatured, contingent, known or unknown, at law or in equity, in 
any forum. 

5. "Client" shall mean a recipient of the Contractor's Senrices. 

6. "Contract" shall mean this agreement, as of its effective date, between the Contractor and the State for 
Senrices. 

7. "Contractor Parties" shall mean a Contractor's members, directors, officers, shareholders, partners, 
managers, principal officers, representatives, agents, servants, consultants, employees or any one of them or 
any other person or entity with whom the Contractor is in privity of oral or written contract (e.g. 
subcontractor) and the Contractor intends for such other person or entity to perform under the Contract in 
any capacity. For the putpose of this Contract, vendors of support setvices, not otherwise known as human 
setvice providers or educators, shall not be considered subcontractors, e.g. lawn care, unless such activity is 
considered part of a training, vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/ or obtained in the 
perfom1ance of the Setvices hereunder, including but not limited to all reports, sutvey and evaluation tools, 
sutveys and evaluations, plans, charts, recordings (video and/ or sound), ·pictures, curricula, electronically 
prepared presentations, public awareness or prevention campaign materials, drawings, analyses, graphic 
representations, computer programs and printouts, notes and memoranda, and documents, whether finished 
or unfinished, which result from or are prepared in connection with the Setvices performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturc;lays, Sundays and days designated as national or State 
of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual performances 
of the parties or due to the Contract's term being completed. 

11. "Force Majeure" shall mean events that materially affect the Setvices oi: the time schedule within which to 
perform and are outside the control of the party asserting that such an event has occurred, including, but 
not limited to, labor troubles unrelated to the Contractor, failure of or inadequate permanent power, 
unavoidable casualties, fire not caused by the Contractot, exttaotdinaty weather conditions, disasters, riots, 
acts of God, insunection or war. 

12. "Personal Information" shall m ean any name, numbet or other infotmation that may be used, alone or in 
conjunction with any other information, to identify a specific individual including, but not limited to, such 
individual's name, date of birth, mothet's maiden name, motot vehicle operator's license numbet, Social 
Secutity number, employee identification number, employer ot taxpayer identification number, alien 
tegisttation number, government passport number, health insmance identification numbet, demand deposit 
account numbet, savings account number, ctedit card numbet, debit card number ~t unique biometric data 
such as fingetprint, voice print, retina ot iris image, ot othet unique physical tepresentation. Without 
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limiting the foregoing, Personal Information shall also include any inforn~ation regarding clients that the 
Department classifies as "confidential" or "restricted." Personal Information shaU not include information 
that may be lawfully obtained from publicly available sou~ces or from federal, state, or local government 
records which are lawfully made available to the general public. 

13. "Personal Information Breach" shall mean an instance where an unauthorized person o:r entity accesses 
Personal Information in any manner, including but not limited to the following occunences: (1) any 
Personal Information that is not enctypted or protected is misplaced, lost, stolen or in any way 
compromised; (2) one or more third parties have had access to or taken control or possession of any 
Personal Information that is not. encrypted or protected wid1out prior written authorization from the State; 
(3) the unaudwrized acquisition of enctypted or pro tected Personal Information together with d1e 
confidential ptocess or key d1at is capable of compromising the integrity of the Personal Information; or 
(4) if d1ete is a substantial risk of identity theft or fraud to the client, the Contractor, d1e Department or 
State. 

14. "Records" shall mean all working papers and such other information and materials as may have been 
accumulated and/ or produced by the Contractor in performing d1e Contract, including but not limited to, 
documents, data, plans, books, computatiqns, drawings, specifications, notes, reports, records, estimates, 
summaries and correspondence, kept or stored in any form. 

15. "Set:Yices" shall mean d1e performance of Set-vices as stated ill Part I of this Contract. 

16. "State" shall mean the State of Connecticut, including any agency, office, department, board, council, 
commission, institution or other executive branch agency of State Government. 

17. "Termination" shall mean an end to the Contract affected pursuant to a right which d1e Contract creates, 
other dnn for a Breach. 

B. Client-Related Safeguards. 

1. Inspection of Work Performed. 

(a) The Agency or its authorized representative shall at all times have the right to enter into the Contractor 
or Contractor Parties' premises, ot such other places where duties under d1e <=;on tract are being 
performed, to inspect, to monitor or to evaluate the work being performed in accordance with Conn. 
Gen. Stat. § 4e-29 to ensure compliance with this Contract. The Contractor and all subcontractors must 
provide all reasonable facilities and assistance to Agency representatives. All inspections and evaluations 
shall be performed in such a manner as will not unduly delay work. The Contractor shall disclose 
information on clients, applicants and d1eir families as requested unless otherwise prohibited by federal or .. 
state law. \Vritten evaluations pursuant to this Section shall be made available to d1e Contractor. 

(b) The Contractor must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing set-vices under this Contract. · 

2. Safeguarding Client Information. The Agency and the Contractor shall safeguard the use, publication and 
disclosure of information on all applicants for and all Clients who receive Set-vices under dus Contract with all 
applicable federal and state law concerning confidentiality and as may be further provided under the Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting requirements 
relative to Client abuse and neglect, including but not limited to requirements as specified in C.G.S.§§ 17a-
101 through 103·, 19a-216, 46b-120 (related to children); C.G.S.§ 46a-11b (relative to persons with mental 
retardation); and C.G.S.§ 17b-407 (relative to elderly persons). 

. . 
4. Background Checks. The State may require that the Contractor and Contractor Parties undergo crinUnal 

background checks as provided for in the State of Connecticut Department of Public Safety Administration 
and Operations Manual or such other State document as governs procedures for background checks. The 
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Contractor and Contractor Parties shall cooperate fully as necessary or reasonably requested with the State 
and its agents in connection with such background checks. 

C. Contractor Obligations. 

1. Cost Standards. The Contractor and funding state Agency shall comply with the Cost Standards issued by 
OPM, as may be amended from time to time. The Cost Standards are published by OPM on the Web at 
http: II www.ct.gov I opmllib I opmiFinancelpos standards IPOSCos tStandards0901 06.doc . 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and publications 
intended for public distribution during or resulting from the performances of this Contract shall include a 
statement acknowledging the financial support of the State and the Agency and, where applicable, the federal 
government. All such iJublications shall be released in conformance with applicable federal and state law and 
all regulations regarding confidentiality. Any liability arising from such a release by the Contractor shall be the 
sole responsibility of the Contractor and the Contractor shall indemrufy and hold harmless the Agency, unless 
the Agency or its agents co-authored said publication and said release is done with the prior written approval 
of the Agency Head. All publications shall contain the following statement: "This publication does not 
express the views of the [insert Agency name] or the State of Connecticut. The views and opinions expressed 
are those of the authors." Neither the Contractor not any of its agents shall copyright Data and information 
obtained under this Contract, unless expressly previously authorized in writing by the Agency. The Agency 
shall have the right to publish, duplicate, use and disclose all such Data in any manner, and may authorize 
others to do so. The Agency may copyright any Data without prior Notice to the Contractor. The Contractor 
does not assume any responsibility for the use, publication or disclosure solely by the Agency of such Data. 

3. Organizational Information, Conflict oflnterest,,IRS Form 990. During the term of this Contract and 
for the one hundred eighty (180) days following its date of Termination and/ or Cancellation, the Contractor 
shall upon the Agency's request provide copies of d1e following documents wid1in ten (10) D ays after receipt 
of d1e request: 

(a) its most recent IRS Form 990 submitted to d1e Internal Revenue Service, and 

(b) its most recent Annual Report filed wid1 the Connecticut Secretru.y of the State's Office or such od1er 
information d1at d1e Agency deems appropriate wid1 respect to d1e organization and :affiliation of the 
Contractor and related entities. 

This provision shall continue to be binding upon d1e Contractor for one hundred and eighty (180) Days 
following d1e tennination or cancellation of the Contract. 

4. Federal Funds. 

(a) The Contractor shall comply with requirements relating to the receipt or use of federal funds. The 
Agency shall specify all such requirements in Part I of this Contract. 

(b) The Contractor acknmvledges that the Agency has established a policy, as mandated by section 6032 
of the Deficit Reduction Act (DRA) of 2005, P.L. 109-171, that provides detailed information about 
the Federal False Claims Act, 31 U.S.C. §§ 3729-3733, and od1er laws supporting the detection and 
prevention of fraud and abuse. 

(1) Contractor acknowledges that it has received a copy of said policy and shall comply with its 
terms, as amended, and with all applicable state and federal laws, regulations and rules. 
Contractor shall provide said policy to subcontractors and shall require compliance with the 
terms of the policy .. Failure to abide by the terms of the policy, as determined by the Agency, shall 
constitute a Breach of this Contract and may result in cancellation. or termination of this 
Contract. 
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(2) This section applies if, under this Contract, the Contractor or Contractor Parties furnishes, or 
othenvise authorizes the furnishing of health care items or services, performs billing or coding 
functions, or is involved in monitoring of health care provided by the Agency. 

(c) Contractor·represents that it is not excluded, debarred, suspended or othenvise ineligible to participate 
in federal health care ptograms. 

(d) Contractor shall not, for purposes of performing the Contract with the Agency, knowingly employ or 
contract with, with or without compensation: (A) any individual or entity listed .by a federal agency as 
excluded, debarred, suspended or otherwise ineligible to participate in federal health care programs; or 
(B) any person or ehtity who is excluded from contracting with the State of Connecticut or the federal 
government (as reflected in the General Services Administration List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, Department of Health and Human Services, Office of 
Inspector General (1-IHS/OIG) Excluded Parties list and the Office of Foreign Assets Control 
(OFAC) list of Specially Designated Nationals and Blocked Persons List). Contractor shall 
immediately notify the Agency should it become subject to an investigation or inquliy involving items 
or setvices reimbursable under a federal health cate program or be listed as ineligible fot participation 
in or to perform Services in connection with such progtam. The Agency may cancel or tcnninate this 
Contract immediately if at any point the Contractor, subcontractor or any of their employees are 
sanctioned, suspended, excluded from or othetwise become ineligible to patticipate in federal health 
care programs. 

5. Audit Requirements. 

(a)· The State Auditors of Public Accounts shall have access to all Records for the fiscal year(s) in which the 
award was made. The Contractor shall provide for an annual financial audit acceptable to the Agency fot 
any expenditute of state-awarded funds made by the Contractor. Such audit shall include management 
letters and audit tecommendations. The Contractor shall comply with fedetal arid state single audit 
standards as applicable. 

(b) The Contractor shall make all of its and the Contractot Parties' Records available at all reasonable hours 
for audit and inspection by the State, including, but not limited to, the Agency, the Connect;icut Auditors 
of Public Accounts, Attorney General and State's Attorney and their respective agents. Requests for any 
audit or inspection shall be in wtiting, at least ten (10) days prior to the requested date. All audits and 
inspections shall be at the requester's expense. The State may request an audit or insp'ection at any time 
during the Contract term and for thtee (3) years aftet Termination, Cancellation or Expiration of the 
Contract. The Contractor shall cooperate fully with the State and its agents in connection with an audit 
or inspection. Following any audit or inspection, the State may conduct and the Contractor shall 
cooperate with an exit confetence. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall be read to mean 
"nons tate entity," as that tetm is defined in C.G.S. § 4-230. 

(d) The Contractot must incorporate this section verbatim into any Contract it enters into with any 
subcontractor providing services under this Contract. 

6. Related Party Transactions. The Contractor shall report alltelated party transactions, as defined in tl~is 
section, to the Agency on an annual basis in the approptiate fiscal report as specified in Part r·of this 
Contract. "Related patty'' means a person or organization related through mardage, ability to control, 
ownership, family or business association. Past exercise of influence or control need not be shown, only 
the potential or ability to directly or indirectly exercise influence or control. "Related party transactions" 
between a Contractor or Contractor Patty and a related party include, but are not limited to: 

(a) Real estate sales or leases; 

(b) leases for equipment, vehicles ot household furnishings; 
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(c) Mortgages, loans and working capital loans; and 

_ (d) Contracts for management, consultant and professional se1vices as well as for materials, supplies and 
other services purchased by the Contractor or Contractor Party. 

7. Suspension o·r Debarment. In addition to tl1e representations and requirements set forth in Section D.4: 

(a) The Contractor certifies for itself and Contractor Parties involved in the administration of federal or 
state funds that they: 

(1) . are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily 
excluded by any governmental agency (federal, state or local); 

(2) witllin a tltree year period p1·eceding the effective date of this Contract, have not been convicted 
or had a civil judgment rendered against them for commission of fraud or a criminal offense in 
connection with obtaining, attempting to obtain or performing a public (federal, state or local) 
transaction or contract under a public transaction; for violation of federal or state antitmst 
statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements or receiving stolen property; 

.(3) Are not presently indicted for or otherwise crinlinally or civilly charged by a governmental entity 
(federal, state or local) with commission of any of the above offenses; and 

(4) Have not within a tl1ree year period preceding the effective date of this Contract had one or more 
public transaction s terminated for cause or fault. . 

(b) Any change in the above status shall be immediately reported to tl1e Agency. 

8. Liaison. Each Party shall designate a liaison to facilitate a cooperative working relationship between the 
Contractor and tl1e Agency in the performance and administration of tlus Contract. 

9. Subcontracts. Each Contractor Party's identity, set-vices to be rendered and costs shall be detailed in Part I of 
tlus Contract. Absent compliance witl1 tills requirement, no Contractor Party may be used or expense paid 
under tlus Contract unless expressly otl1envise provided in Part I of tills Contract. No Contractor Party shall 
acquire any direct tight of payment ftom the Agency by virtue of tills section or any otl1er section of tliis 
Contract. The use of Contractor Parties shall not relieve the Contractot of any responsibility or liability under 
this Contract. The Contractor shall make available copies of all subcontracts to the Agency upon request. 

. . 
10. Independent Capacity of Contractot. The Contractor and Contractor Parties shall act in an independent 

capacity and not as officers ot employees of the s tate of Connecticut ot of the Agency. 

11. Indemnification. 

(a) The Contractor shill indemnify, defend and hold hatmless the state of Connecticut and its officers, 
representatives, agents, setvants, employees, succe~sots and assigns from and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including the acts of 
commission or omission (collectively tl1e ''Acts"} of the Contractor or Contrac_tor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but no t limited to attorneys' and otl1er 
ptofessionals' fees, atising, directly or indirectly, in connection witl1 Claims, Acts ot tl1e Contract. 
The Contractor shall use counsel reasonably acceptable to the State in canying out its 
indemnification and hold-harmless obligations under this Contract. The Contractor's obligations 
under tlus section to indemnify, defend and hold harmless against Claims includes Claims 
conceming confidentiality of any part of or all of the bid or any records, and intellectual ptopetty 
tights, other propriety tights of any person or entity, copyrighted or uncopyrighted compositions, 
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secret processes, patented or unpatented inventions, articles or appliances furnished or used in 
the performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal property of 
. the State caused by the Acts of the Contractor or any Contractor Parties. The State shall give the 
Contractor reasonable notice of any such Claims. 

(c) The Contractor's duties under this Section shall remain fully in effect and binding in accordance with 
the terms and conditions of the Contract, without being lessened or compromised in any way, even 
where the Contractor is alleged or is found to have merely contributed in part to the Acts giving rise to 
the Claims and/ or where the State is alleged or is found to have contributed to the Acts giving rise to 
the Claims. 

(d) The Contractor shall carry and maintain at ~ll times during the term of the Contract, and during the 
time that any sections smvive the term of the Contract, sufficient general liability insurance to satisfy 
its obligations under th1s Contract. The Contractor shall name the State as an additional insmed on 
the policy and shall prov:ide a copy of the policy to the Agency prior to the effective date of the 
Contract. The Contractor shall not begin performance until the delive1y of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the recoveq of 
attorneys' and other" professionals' fees expended in pursuing a Claim against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, and shall not 
be limited by reason of any insurance coverage. 

12. Insmance. Before commencing performance, the Agency may require the Contractor to obtain and 
main."tain specified insurance coverage. In the absence of specific Agency requirements, the Contractor shall 
obtain and maintain the following insurance coverage at its own cost and expense for the duration of the 
Contract: 

(a) Commercial General Liability. $1,000,000 combined single limit per occurrence foi: bodily injmy, 
personal injuiy and property damage. Coverage shall include Premises and Operations, Independent 
Contractors, Products and Completed Operations, Contractual Liability, and Broad Form Property 
Damage coverage. If a general aggregate is used, the general aggregate limit shall apply separately to 
the se1vkes to be perf01med under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injmy. Coverage 
extends to owned, hired and non-owned automobiles. If the vendor/contractor does not own an 
automobile, but one is used in the execution of this Contract, then only hired and non-owned 
coverage is required. If a vehicle is not used in the execution of tlus Contract then automobile 
coverage is not required. 

(c) Professional Liability. $1,000,000 limit of liability, if applicable; and/ or 

(d) Workers' Compensation and Employers Liability. Statut01y coverage in compliance with the 
Compensation laws of the State of Connecticut. Coverage shall include Employer's Liability with 
minimum limits of $100,000 each accident, $500,000 Disease- Policy limit, $100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of Connecticut. Both 
Parties agree that it is fair and reasonable for the validity and construction of the Contract to be, and it 
shall be, governed by the laws and court decisions of the State of Connecticut, without giving effect to its 
principles of conflicts of laws. To the extent that any iinmututies provided by federal law or the laws of 
the State of Connecticut do not bar an action against the State, and to the extent that these courts are 
courts of competent jurisdiction, for the purpose of venue, the complaint shall be made returnable to the 
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Judicial District of Hartford only or shall be brought in the United States District Court for the District 
of Connecticut only, and shall not be transferred to any other court, provided, however, that nothing here 
constitutes a waiver or compromise of the sovereign immunity of the State of Connecticut. The 
Contractor waives any objection which it may now have or will have to the laying of venue of any Claims 
in· any forum and further irrevocably submits to such jurisdiction in any suit, action or proceeding. 

(b) Any dispute concerning the interpretation or application of this Contract shall be decided by the 
Agency Head or his/her designee whose decision shall be final, subject to any rights the Contractor 
may have pursuant to state law. In appealing a dispute to the Agency Head pursuant to this section, 
the Contractor shall be afforded an opportunity to be heard and to offer evidence in support of its 
appeal. Pending fmal resolution of a dispute, the Contractor and the Agency shall proceed diligently 
witl1 tl1e performance of the Contract. 

(c) The Contractor agrees that the sole and ·exclusive means for the presentation of any clainl against the 
State arising from this Contract shall be in ~ccordance with Title 4, Chapter 53 of tl1e Connecticut 
General Statutes (Claims Against tl1e State) and the Contractor further agrees not to initiate legal 
proceedings, except as authorized by that Chapter, in any state or federal court in ·addition to or in lieu 
of said Chapter 53 proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor shall comply with all: 

(a) pertinent local, state and federal laws and regulations as well as Agei1cy policies and procedures 
applicable to contractor's programs as specified in this Contract. The Agency shall notify the 
Contractor of any applicable new or revised laws, regulations, policies or procedures which the Agency 
has responsibility to promulgate or enforce; and 

(b) · apph_cable local, state and federal licensing, zoning, building, health, fire and safety regulations or 
ordinances, as well as standards and criteria of pertinent state and federal authorities. Unless otherwise 
provided by law, the Contractor is not relieved of compliance willie formally contesting tl1e authority to 
require such standards, regulations, statutes, ordinance or criteria. 

15. Representations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/ or secure all permits, licenses and fees and give all required or appropriate notices with 
respect to the provision of Set-vices as described in Part I of this Contract; and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the Contractor has 
access to and are exempt from disclosure under the State's Freedom of Information Act or other 
applicable law. 

16. Reports. The Contractor shall provide the Agency with such statistical, financial and programmatic 
information necessaty to monitor and evaluate compliance with the Contract. All requests for such 
information shall comply with all applicable state and federal confidentiality laws. The Contractor shall 
provide the Agency with such reports as the Agency requests as required by this Contract. 

17. Delinquent Reports. The Contractor shall submit required reports by the designated due dates as identified 
in tl1is Contract. After notice to tl1e Contractor and an opportunity for a meeting with an Agency 
representative, the Agency reset-ves the right to witl1hold payments for services perfmmed under tllls Contract 
if ilie Age'ncy has not received acceptable progress reports, expenditure reports, refunds, and/ or audits as 
required by this Contract or previous contracts for sinlllar or equivalent set-vices tl1e Contractor has entered 
into with ilie Agency. This section shall sm-vive any Termination of ilie Contract. or the Expiration of its term. 

18. Record Keeping and Access. The Contractor shall maintain books, Records, documents, program and 
individual set-vice records and other evidence of its accounting and billing procedures and practices which 
sufficiently and properly reflect all direct and indirect costs of any nature incurred in ilie performance of tlus 
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Contract. These Records shall be subject at all reasonable times to monitoring, inspection, review or audit by 
authorized employees o.r agents of the State or, where applicable, federal agencies. The Contractor shall retain 
all such Records concerning this Contract for a period of three (3) years after d1e completion and submission 
to the State of fue Contractor's annual financial audit. 

19. Protection of Personal Information. 

(a) Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a 
Personal Information Breach any and all Personal Information which they come to possess or control, 
wherever and however stored or maintained, in a commercially reasonable manner in accordance wifu 
current industly standards. 

http://www.ct.gov/doit/cwp/view.asp?a=1245&q- 253968http://www.ct.gov/doit/cwp/view.asp?a-1245&q=253968 

(b) Each Contractor or Contractor Party shall implement and maintain a comprehensive data security 
program for fue protection of Personal Informa·tion. The safeguards'contained in such program shall 
be consistent with and comply wiili d1e safeguards for protection of Personal Information, and 
information of a similat character, as set ford1 in all applicable federal and state law and written policy of 
the Department or State conceming d1e confidentiality of Personal Information. Such data-security 
program shall include, but not be limited to, d1e following: · 

(1) A security policy for employees related to d1~ storage, access and transportation of data containing 
Personal Information; · 

(2) Reasonable restrictions on access. to records containing Personal Information, including access to 
any locked storage where such records are kept; 

(3) A process for .reviewing policies and security measures at least annually; 
(4) Creating secure access controls to Personal Information, including but not limited to passwords; and 
(5) Encrypting of Personal Information fuat is stored on laptops, portable devices or being transmitted 

electronically. · 

(c) The Contractor and Contractor Parties shall notify the Department and d1e Connecticut Office of ilie 
Attorney General as soon as practical, but no later than twenty-four (24) hours, after they become 
awar~ of or suspect d1at any Personal Information which Contractor or Contractor Parties possess or 
control has been subject to a Personal Information Breach. If a Personal Information Breach has 
occurred, the Contractor shall, within iliree (3) business days after the notification, present a credit 
monitoring and protection plan to d1e Commissioner of Administrative Setvices, the Depattment and 
the Connecticut Office of the Attomey General, fot .review and approval. Such. ctedit monitoring or 
ptotection plan shall be made available by the Contractor at its own cost and expense to all individuals 
affected by the Personal Information Breach. Such ctedit monitoring or protection plan shall include, 
but is not limited to 1·eimbursement for the cost of placing and lifting one (1) security freeze per credit 
file pursuant to Connecticut General Statut~s § 36a-701a. Such credit monitoting or protection plans 
shall be approved by the State in accordance with this Section and shall cover a length of time 
commensurate wid1 the circumstances of the Personal Information Breach. The Contractors' costs 
and expenses for the credit monitoting and ptotection plan shall not be recoverable from the 
Department, any State of Connecticut entity or any affected individuals. 

(d)' The Contractor shall inc01porate the requirements of this Section in all subcontracts requiring each 
Contractor Party to safeguard Personal Information in fue same manner as provided for in dlls 
Section. · 

(e) Nodung indus Section shall supersede in any mannet Contractor's or Contractor Patty's obligations 
putsuant to HIP AA ot the provisions of this Contract concerning the obligations of the Contractot as 
a Business Associate of the Depattment. 

20. Workforce Analysis. The Contractot shall ptovide a workfotce Analysis Affirmative Action repott tell!-ted to 
employment practices and procedures. 
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21. Litigation. 

(a) The Contractor shallrequi.re that all Contractor Pa.rties, as appropriate, disclose to the Contractor, to 
the best of thei.r knowledge, any Claims involving the Contractor Parties that might reasonably be 
expected to materially adversely affect thei.r businesses, operations, assets, properties, financial stability, 
business prospects or ability to perform fully under the Contract, no later than ten (10) days after 
becoming awa.re o.r after they should have become aware of any such Claims. Disclosure shall be in 
writing. 

(b) The Contractor shall p.rovide W11tten Notice to the Agency of any f1nal decision by any tribunal or state 
or federal agency or court which is adverse to the Contractor or which results in a settlement, 
comp.romise or claim or agreement of any kind for any action or p.roceeding b.rought against the 
Contractor or its employee or agent under tl1e Americans with Disabilities Act of 1990 as revised or 
amended from time to time, Executive Orders Nos. 3 & 17 ot Governor Thomas J. Meskill and any 
other requi.rements of federal or state law concerning equal employment opportunities or 
nondisctiminatoty practices. 

22. Sovereign Immunity. The Contractor and Contractor Parties acknowledge and agree that nothing in the 
Contract, or the solicitation leading up to the Contract, shall be construed as a modification, compromise 
or. waiver by the State of any rights or defenses of any inlmunities provided by Fedetallaw or the laws of 
tl1e State of Connecticut to the State or any of its off1cers and employees, which they may have had, now 
have 01= will have with respect to all matters arising out of the Contract. To the extent that this Section 
conflicts with any other Section, this Section shall govern. 

D. Changes to the Contract, Termination, Cancellation and Expiration. 

1. Contract Amendment. 

(a) No amendment to or modification or other alteration of this Contract shall be valid or. binding upon 
the parties unless made in writing, signed by the parties and, if applicable, approved by the OAG. 

(b) The Agency may amend this Contract to reduce tl1e contracted amount of compensation if: 

(1) tl1e total amount budgeted by the State for the operation of the Agency or Services provided 
under the program is reduced or made unavailable in any way; or 

(2) federal funding reduction results in reallocation of funds within the Agency. 

(c) If the Agency decides to reduce the compensation, the Agency shall send written Notice to the 
Contractor. Within twenty (20) Days of tl1e Contractor's receipt of the Notice, the Contractor and the 
Agency shall negotiate the implementation of the reduction of compensation unless the parties mutually 
agree that such negotiations would be futile. If the parties fail to negotiate an implementation schedule, 
then the Agency may terminate tl1e Contract effective no earlier than shty (60) Days from t!1e date that 
the Contractor receives written notification of Termination and the date that work under this Contract 
shall cease. 

2. Contractor Changes and Assignment. 

(a) The Contractor shall notify the Agency in.writing: 

(1) at least ninety (90) days prior to the effective date of any fundamental changes in the Contractor's 
cotporate status, including merger, acquisition, transfer of assets, and any change in fiduciary 
responsibility; 

(2) no later than ten (10) days from the effective date of any change in: 

(A) its certificate of incorporation or other organizational document; 
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(B) more than a controlling interest in the ownership of the Contractor;· or 

(C) the individual(s) in charge of the performance. 

(b) No such change shall relieve the Contractor of any responsibility for the accuracy and completeness of 
the performance. The Agency, after receiving written Notice from the Contra<;:tor of any such change, 
may require such contracts, releases and other instmments evidencing, to the Agency's satisfaction, 
that any individuals retiring or otherwise separating from the Contractor have been compensated in 
full or that allowance has been made for compensation in full, for all work performed under terms of 
the Contract. The Contractor shall deliver such documents to the Agency in accordance with the 
terms of the Agency's written request. .The Agency may also require, and the Contractor shall deliver, 
a financial statement showing that solven·cy of the Contractor is maintained. The death of any 
Contractor Party, as applicable, shall not release. the Contractor from the obligation to perform under 
the Contract; the snrviving Contractor Parties, as appropriate, must continue to perform under the 
Contract until performance is fully completed. 

(c) Assignment. ·The Contractor shall not assign any of its rights or obligations under the Contract, 
voluntarily or oilienvise, in any manner without the prior written consent of the Agency. 

(1) The Contractor shall comply with requests for documentation deemed to be appropriate by the 
Agency in considering whed1er to consent to such assignment.. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five (45) Days from the 
date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and deem such 
assignment to be in violation of dlis Section and to be in Breach of d1e Contract. Any cancellation 
of this Contract by d1e Agency for a Breach shall be wid1out prejudice to the Agency's or d1e State's 
rights or possible claims against the Contractor. 

3. · Breach. 

(a) If either party Breaches tllis Contract in any respect, tl1e non-breaching party shall provide written 
notice of the Breach to the breaching party and afford d1e breaching party an opportunity to cure 
witllin ten (10) D ays from d1e date that the breaching party receives the notice. In the case of a 
Contractor Breach, the Agency may modify d1e ten (10) day cure period in the notice of Breach. T he 
right to cure period shall be extended if the non-breaclling party is satisfied that the breaching party is 
making a good faith effort to cure, but the nature of the Breach is such -that it cannot be cured within 
the right to cure period. The Notice may include an effective Contract cancellation date if the Breach 
is not cured by the stated date and, unless otherwise modified by the non-breaclling party in writing 
prior to d1e cancellation date, no further action shall be required of any party to effect the cancellation 
as of the stated date. If the notice does not set forth an effective Contract cancellation date, tl1en the 
non-breaching party may cancel the Contract by giving the breaclling party no less than twenty four 
(24) hours' prior written Notice after the expiration of d1e cure p eriod. 

(b) lf d1e Agency believes tl1at the Contractor has not performed according to the Contract, th~ Agency 
may: 

(1) withhold payment in whole or in part pending resolution of the performance issue, provided that 
the Agency-notifies the Contractor in writing prior to the date that the payment would have been 
due in accordance witl1 the budget; 

(2) temporarily discontinue all or part of the Senrices to be provided under d1e Contract; 

(3) permanently discontinue part of d1e Se1vices to be provided under the Contract; 
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(4) assign appropriate State personnel to provide contracted for Services to assure continued 
perf01mance under the Contract until such time as the contractual Breach has been corrected to the 
satisfaction of the Agency; 

· (5) require that contract funding be used to enter into a subcontract with a person or persons 
designated by the Agency in order to bring the program into contractual compliance; 

(6) take such other actions of any nature whatsoever as may be deemed appropriate for the best 
interests of the State or the program(s) provided under this Contract cit both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) calendar days 
after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency shall have all 
other rights and remedies granted to it by law in the event of Breach of or default by the Contractor 
under the terms of tlus Contract. 

·(e) The action of the Agency shall be considered final. If at any step in tlus process tl1e Contractor fails to 
comply with the procedure and, as applicable, tl1e mutually agreed plan of correction, tl1e Agency may 
proceed witl1 Breach remedies as listed under tlus section. 

4. Non-enforcement Not to Constitute Waivet'. No waiver of any Breach of the Contract shall be 
intetpreted or deemed to be a waiver of any other or subsequent Breach. All remedies afforded in the 
Contract shall be taken and construed as cumulative, that is, in addition to evety other remedy provided in 
the Contract or at law or in equity. A party's failure to insist on strict performance of any section of tl1e 
Contract shall only be deemed to be a waiver of rights and remedies concerning that specific instance of 
performance and shall not be deemed to be a waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency determines in its sole discretion that tl1e health and welfare of the Clients or 
public safety is being adversely affected, the Agency may immediately suspend in whole or in part the Contract 
witl1out prior notice and take any action that it deems to be necessaty or appropriate for tl1e benefit of tl1e 
Clients. The Agency shall notify the Contractor of the specific reasons for taking such action in writing witlun 
five (5) Days of inunediate suspension. Witl1in five (5) Days of receipt of tills notice, tl1e Contractor may 
request in writing a meeting with tl1e Agency Head or designee. Any such meeting shall be held witlun five (5) 
Days of the written request, or such later time as is mutually agreeable to tl1e parties. At tl1e meeting, the 
Contractor shall be given an opportunity to present information on why the Agency's actions should be 
reversed or modified. Wit11in five (5) Days of such meeting, tl1e Agency shall notify the Contractor in writing 
of his/her decision upholding, reversing or modifying tl1e action of tl1e Agency head or designee. This action 
of tl1e Agency head or designee shall be considered final. 

6. Ending the Contractual Relationship. 

(a) .Tlus Contract shall remain in full force and effect for tl1e duration of its entire term or until such time as 
it is terminated earlier by eitl1er party or cancelled. Either party may terminate tlus contract by providing 
at least si."<ty (60) days prior written notice pursuant to the Notice requirements of tlus Contract. 

(b) The Agency may immediately ter.nllnate the Contract in whole or in part whenever the Agency makes a 
deter.nllnation tlut such termination is in the best interest of the State. Notwithstanding Section D.2, 
the Agency may immediately terminate or cancel tlus Contract in the event that the Contractor or any 
subcontractors becomes financially unstable to the point of threatening its ability to conduct the 
services required under tlus Contract, ceases to conduct business in the normal course, makes a 
general assignment for the benefit of creditors, suffers or per.nllts tl1e appointment of a receiver for its 
business or its assets. 
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(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection (b) above, 
which shall specify the effective date of termination and the extent to which the Contractor must 
complete or immediately cease performance. Such Notice of Termination shall be sent in accordance 
with the Notice provision contained on page 1 of this Contract. Upon receiving the Notice from the 

· Agency, the Contractor shall immediately discontinue all Services affected in accordance with the Notice, 
undertake all reasonable and necessru.y efforts to mitigate any losses or damages, and deliver to the 
Agency all Records as defined in Section A.14, unless otherwise instructed by the Agency in writing, and 
take all actions that are necessaty or appropriate, or that the Agency may reasonably direct, for the 
protection of Clients and presetvation of any and all property. Such Records are deemed to be d1e 
property of d1e Agency and the Contractor shall deliver ti1em to d1e Agency no later ti1an ti1irty (30) days 
after d1e Termination of the Contract or fifteen (15) days after ti1e Contractor receives a wt-itten request 
from ti1e Agency for d1e specified records whichever is less. The Contractor shall deliver those Records 
that exist in electronic, magnetic or other intangible form in a non-proprietary format, such as, but not 
limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any tin1e wid1out prior notice when the funding for the 
Contract is no longer available. 

(e) The Contractor shall deliver to d1e Agency any deposits, prior payment, advance payment or down 
payment if d1e Contract is terminated by cid1er party or cancelled widlin thirty (30) days after receiving 
demand from the Agency. The Contractor shall return to the Agency any funds not expended in 
accordance wid1 d1e terms and conditions of the Contract and, if d1e Contractor fails to do so upon 
demand, the Agency m·ay recoup said funds from any future payments owing under this Contract or any 
oti1er contract between ti1e State and the Contractor. Allowable costs, as detailed in audit findings, 
incurred until the date of termination or cancellation for operation or transition of program(s) under this 
Contract shall not be subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason, cancelled or it expires in accordance with its term, ti1e 
Contractor shall do and perfotm all iliings which the Agency determines to be necessru.y or appropt-iate 
to assist in the orderly transfer of Clients setved under dlis Contract and shall assist in the orderly 
cessation of Setvices it performs under this Contract. In order to complete such transfer and wind down 
the performance, and only to ilie extent necessaty or appropriate, if such activities ate expected to take 
place beyond ti1e stated end of ti1e Contract term then ti1e Contract shall be deemed to have been 
automatically extended by d1e mutual consent of d1e parties prior to its expiration without any affirmative 
act of eid1er party, including. executing an amendment to the Contract to extend d1e term, but only until 
d1e transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to the Agency any 
equipment, deposits or down payments made or purchased witi1 start-up funds or oti1et funds 
specifically designated for such pmpose under tllis Contract in accordance with the written 
instructions from the Agency in accordance with the Notice provision of this Contract. Written 
instructions shall include, but not be limlted to, a description of tl1e equipment to be returned, where 
the equipment shall be r eturned to and who is responsible to pay for the delivety/shipping costs. 
Unless tl1e Agency specifies a shorter time frame in the letter of instructions, the Contractor shall 
affect the returns to the Agency no later than shty (60) days from the date that the Contractor receives 
Notice. 

E. Statutoty and Regulatoty Compliance. 

1. Health Insutance Portability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance Portability 
and Accountability Act of 1996 ("HIPAA''), the Contractor must comply witl1 all terms and 
conditions of iliis Section of ti1e Contract. If the Contractor is not a Business Associate under 
HIPAA, this Section of the Contract does not apply to the Contractor for tllis Contract. 
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(b) The Contractor is required 'to safeguard the use, publication and disclosure of inform.ation on all 
applicants for, and all clients who receive, services under the Contract in accordance with all 
applicable federal and state law regarding confidentiality, which includes but is not limited to 
HIPAA, more specifically with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, 
subparts A, C, and E; and 

(c) The State of Connecticut Agency named on page 1 of this Contract ("Agency") is a "covered entity" 
as that term is defined in 45 C.F.R. § 160.1 03; ·and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or disclosure of · 
"individually identifiable health information," as that term is defined in 45 C.F.R. § 160.103; and 

(e) The Contractor is a "business associate" of the Agency, as that term is defined in 45 C.F.R. 
§ 160.103; and 

(f) The Contractor and the Agency agree to the following in orper to secure compliance with the 
HIP AA, the requirements of Subtitle D of the Healtl1 Information Technology for Economic and 
Clini~al Health Act ("HITECH Act"), (P~b. L. 111-5, §§ 13400 to 13423), and mor.e specifically 
with the Privacy and Security Rules at 45 C.F.R. Part 160 and Part 164, subparts A, C, and E. 

(g) Definitions 

(1) "Breach" shall have the same meaning as the term is defined in section 13400 of the HITECH 
Act (42 U.S.C. § 17921(1)). 

(2) "Business Associate" shall mean the Contractor. 

(3) "Covered Entity" shall mean tl1e Agency of the State of Connecticut named on page 1 of this 
Contract. 

(4} ''Designated Record Set'' shall have the same meaning as the term "designated record set" in 45 
C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as· the term is defined in section 13400 
of the HITECH Act (42 U.S. C. § 17921(5)). 

(6) "Individual" shall have the same meaning as the term "individual" in 45 C.F.R. § 160.103 and 
shall include a person who qualifies as a personal representative as defined in 45 C.F.R. 
§ 164.502(g). 

(7) "Privacy Rule" shall mean tl1e Standards for Privacy of Individually Identifiable Health 
Information at 45 C.F.R. part 160 and part 164, subparts A and E. 

(8) "Protected Health Information" or "PHI" shall have the same meaning as tl1e term "protected 
healtl1 information" in 45 C.F.R. § 160.103, limited to information created or received by tl1e 
Business Ass.ociate from or on behalf of the Coveted Entity. 

(9) "Required by Law'" shall have the same meaning as the term "required hy law" in 45 C.F.R. 
§ 164.103. 

(1 0) "Secretatj' shall mean the Secretary of tl1e D epartment of Health and Human Setvices or his 
designee. 

(11) "More stringent" shall have the same meaning as tl1e term "more stdngent" in 45 C.F.R. 
§ 160.202. 

(12) "This Section of tl1e Contract" refers to the HIPAA Provisions stated herein, in their entirety. 
Page 30 of 42 



. REV. November 2011 064CMC-MED-03 I 10DSS1201FI 

(13) "Security Incident" shall have the same meaning as the term "security incident" in 45 C.P.R. 
§ 164.304. 

(14) "Security Rule" shall mean the Security Standards for the Protection of Electronic Protected 
Health Information at 45 C.P.R. part 160 and part 164, subpart A and C. · 

(15) "Unsecured protected health information" shall have the same meaning as the term as defined in 
section 13402(h)(1)(A) ofHITECH. Act. (42 U.S.C. §1793201)(1)(A)). 

(h) Obligations and Activities of Business Associates. 

(1) Business Associate agrees not to use or disclose PHI other than as permitted or required by this 
Section of the Contract or as Required by Law. 

(2) Bu~iness Associate agrees to use appropriate safeguards to prevent use or disclosure of PHI other 
than as provided for in this Section of the Contract. 

(3) Business Associate agrees to use administrative, physical and technical safeguards that reasonably 
and appropriately protect the confidentiality, integrity, and availability of electronic protected 
health information that it creates, receives, maintains, or transmits on behalf of the Coveted 
Entity. 

(4) Business Associate agrees to mitigate, to the extent practicable, any harmful effect that is known 
to the Business Associate of a use or disclosure of PHI by Business Associate in violation of this 
Section of the Contract. 

(5) Business Associate agrees to report to Coveted Entity any use or disclosure of PHI not provided 
for by this Section of the Contract or any security incident of which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to whom it 
provides PHI received from, or created or received by Business Associate, on behalf of the 
C<?vered Entity, agrees to the same restrictions and conditions that apply through this Section of 
the Contract to Business Associate with respect to such information. 

(7) Business Associate agrees ·to provide access, at the request of the Covered Entity, and in the time 
and manner agreed to by the parties, to PHI in a Designated Record Set, to Covered Entity or, as 
directed by Covered Entity, to an Individual in order to meet the requirements under 45 C.P.R. 
§ 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated Record Set that the 
Covered Entity directs or agrees to pursuant to 45 C.P.R. § 164.526 at the request of the Covered 
Entity, and in the. time and manner agreed to by the parties. · 

(9) Business Associate agrees to make internal practices, books, and records, including policies and 
procedures and PHI, relating to the use and disclosure of PHI received from, ()t created or 
received by, Business Associate on behalf of Covered Entity, available to Q::>Vered Entity or to 
the Secretaty in a time and mannet agreed to by the parties or designated by the Secretary, for 
putposes of the Secretary determining Covered Entity's compliance with the Privacy Rule. 

(10) Business Associate agrees to document such disclosures of PHI and information related to such 
disclosures as would be required fot Covered Entity to respond to a request by an Individual for 
an accounting of disclosures of PI-II in accordance with 45 C._P.R. § 164.528 and section 13405 of 
the HITECH Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner agreed to by the 
parties, information collected in accordance with subsection (h)(10) of .d1is Section of the 
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Contract, to permit Covered Entity to respond to a request by an Individual for an accounting of 
disclosures of PHI in accordance with 45 C.P.R. § 164.528 and section 13405 of the HITECH 
Act (42 U.S.C. § 17935) and any regulations promulgated thereunder. Busmcss Associate agrees ~t 
the Covered Entity's direction to provide an accounting of disclosures of PHI directly to an 
individual in accordance with 45 C.P.R. § 164.528 and section 13405 of the I-UTECH Act ( 42 
U.S.C. § 17935) and any regulations promulgated thereunder. 

(12) Business Associate agrees to comply witl1 any state or federal law that is more stringent than the 
Privacy Rule. 

(13) Business Associate agrees to comply with the requirements of the HITECH Act relating to 
privacy and security that are applicable to the Covered Entity and with the requirements of 45 
C.P.R.§§ 164.504(e), 164.308, 164.310, 164.312; and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 

(D) the Business Associate agrees to notify the covered entity, in writing, witllin five (5) business 
days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any i:emuneration in . 
exchange for PHI of an individual without 

(A) tile written approval of tile covered entity, uriless receipt of remuneration in exchange for 
PHI is expressly authorized by this Contract and 

(B) the valid authorization of tl1e individual, except for the purposes provided under section 
13405(d)(2) of tile HITECH Act; (42 U.S.C. § 17935(d)(2)) and in any accompanying 
regulations 

(16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovety of a breach of unsecured 
protected healtl1 information, it shall notify the Covered Entity of such breach in accordance 
witil the requirements of section 13402 of HITECH (42 U.S.C. § 17932(b)) and this Section 
of the Contract. 

(B) Such notification shall be provided by the Business Associate to the Covered Entity without 
unreason.able delay, and in no case later than 30 days after the breach is discovered by the 
Business Associate, except as othenvise instmcted in writing by a law enforcement official 
pursuant to section 13402(g) of H ITECH (42 U.S. C.§ 17932(g)). A breach is considered 
discovered as of the first day on which it is, or reasonably should have been, known to the 
Business Associate. The notification shall include the identification and last known address, 
phone number and email address of each individual (or tl1e next of kin of the individual if 
the individual is deceased) whose unsecured protected health information has been, or is 
reasonably b(!lieved by the Business Associate to have been, accessed, acquired, or disclosed 
during such breach. · 

(C) The Business Associate agrees to include in the notification to the Covered Entity at least 
the followmg information: 
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1. A brief description of what happened, including the date of the breach and the date of 
the discovery of the breach, if known. 

2. A description of the types of unsecured protected health information that were 
involved in the breach (such as full name, Social Security number, date of birth, home 
address, account number, or disability code). 

3. The steps the Business Associate recommends that individuals take to protect 
. themselves from potential harm resulting from the breach. 

4. A detailed description of what the Business Associate is doing to investigate the breach, 
to mitigate losses, and to protect against any further breaches. 

5. Whether a law enforcement official has advised either verbally or in writing the 
Business Associate that he or she has determined that notification or notice to 
individuals or the posting required under section 13402 of the HITECH Act would 
impede a criminal investigation or cause damage to national security and; if so, include 
contact information for said official. 

(D) Business Associate agrees to provide appropriate staffing and have established procedures to 
ensure that individuals informed by the Covered Entity of a breach by the Business 
Associate have the opportunity to ask questions and contact the ·Business AssoCiate for 
additional information regarding the breach. Such procedures shall include a toll-free 
telephone number, an e-mail address, a posting on its \\feb site or a postal address. For 
breaches involving ten or more individuals whose contact information is insufficient or out 
of date to allow written notification under 45 C.F.R. § 164.404(d)(l)(i), the Business 
Associate shall notify the Covered Entity of such persons and maintain a toll-free telephone 
number for ninety (90) days after said notification is sent to the Covered Entity. Business 
Associate agrees to include in the notification of a breach by the Business Associate to the 
Covered Entity, a written description of the procedures that have been established to meet 
these requirements. Costs of such contact procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the burden to demonstrate 
. that it has complied with all notifications requirements set forth above, including evidence 

demonstrating the necessity of a delay in notification to the Covered Entity. 

. ' 

(i) Permitted Uses and Disclosure by Business Associate. 

(1) General Use and Disclosure Provisions Except as othenvise limited in this Section of the · 
Contract, Business Associate may use or disclose PHI to perform functions, activities, or senrices 
for, or on behalf of, Covered Entity as specified in this Contract, provided that such use or 
disclosure would not violate the Privacy Rule if done by Covered Entity or the minimum 
necessaty policies and procedures of the Covered Entity. 

(2) Specific Use and Disclosure Provisions 

(A) Except as othenvise limited in this Section of the Contract, Business Associate may use PHI 
for the proper management and administration of Business Associate or to carry out the 
legal responsibilities of Business Associate. 

(B) Except as othetwise limited in this Section of the Contract, Business Associate may disclose 
PHI for the pmpet management and administration of Business Associate, provided that 
disclosures ate Required by Law, or Business Associate obtains reasonable ass.urances from 
the person to whom the information is disclosed that it will temain confidential and used ot 
further disclosed only as Required by Law ot for the purpose for which it was disclosed to 
the person, and the person notifies Business Associate of any instances of which it is aware 
in which the confidentiality of the information has been breached. 
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(C) Except as othetwise limited in this Section of the Contract, Business Associate may use PHI 
to provide Data Aggregation services to Covered Entity as petm.itted by 45 C.F.R. 
§ 164.504(e)(2)(i)(B). 

0) Obligations of Covered Entity. 

(1) Covered Entity shall notify Business Associate of any limitations in its notice of privacy practices 
of Covered Entity, in accotdance with 45 C.F.R. § 164.520, or to the extent that such limitation 
may affect Business Associate's use or disclosure of PHI. 

(2) Covered E ntity shall notify Business Associate of any changes in, or revocation of, permission by 
Individual to use or disclose PHI, to the extent that such changes may affect Business Associate's 
use or disclosure of PHI. · 

(3) Covered Entity shall notify Business Associate of any restriction to the use or disclosute of PHI 
that Covered Entity has agteed to· in accotdance with 45 C.P.R.§ 164.522, to the extent that such 
testriction may affect Business Associate's use ot disclosure of PHI. 

Q() Petmissible Requests by Covered Entity. Covered Entity shall not request Business Associate to use or 
disclose PHI in any mannet that would not be permissible under the Privacy Rule if done by the 
Covered ~ntity, except that Business Associate may use and disclose PHI fot d~ta aggregation, and 
management and administrative activities of Business Associate, as p ermitted under this Section of the 
Contract. 

(l) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date the Contract is 
effective and shall terminate when the information collec.ted in accordance with provision (h) (10) 
of this Section of the Contract is provided to the Covered Entity and all of the PHI provided by 
Covered Entity to Business Associate, or created or received b y Business Associate on behalf of 
Covered Entity, is destroyed or returned to Covered Entitj, or, if it is infeasible to return or 
destroy PHI, protections are extended to such information, in accordan ce with the termination 
provisions in this Section. 

(2) Tetmination for Cause Upon Covered Entity's lmowledge of a material breach by Business 
Associate, Covered Entity shall either: 
(A) Provide an opportunity for Business Associate to cure the breach or end the violation and 

terminate the Contract if Business Associate does not cure the breach or end the violation 
\vithin the time specified by the Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached a material term of 
this Section of the Contract and cute is not possible; or 

(C) If neither termination nor cure is feasible, Covered Entity shall report the violation to the . 
Secretaty. 

(3) Effect of Termination. 

(A) Except as provided in (1)(2) of this Section of the Contract, upon termination of this 
Contract, for any reason, Business Associate shall return or destroy all PHI received from 
Covered Entity, or created or received by Business Associate on behalf of Covered 
Entity. Business Associate shall also provide the information collected in accordance 
with section (11)(10) of this Section of the Contract to the Covered E ntity within ten 
business days of ~he notice of termination. This section shall apply to PHI that is in the 
possession of subcontractors or agents of Business Associate. Business Associate shall 
retain no copies of the PHI. 
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(B) In the event that Business Associate determines that returning or destroying the PHI is 
· infeasible, Business Associate shall provide to Covered Entity notification of the 

conditions that make return or destruction infeasible. Upon documentation by Business 
Associate that return or destruction of PHI is infeasible, Business Associate shall extend 
the protections of this Section of the Contract to such PHI and limit further uses and 
disclosures of PI-II to those purposes that make return or destruction infeasible, for as 
long as Business Associate maintains such PHI. Infeasibility of the return or destruction 

·of PHI includes, but is not limited to, requirements under state or federal law that the 
Business Associate mailltains or preserves the PHI or copies thereof. 

(m) Miscellaneous Sections. 

(1) Regulatmy References. A reference in this Section of the Contract to a section in the Privacy Rule 
means the section as in effect or as amended. 

(2) Amendment The Parties agree to take such action as in necessary to amend this Section of the 
Contract from time to time as is necessary for Covered Entity to comply with requirements of 
the Privacy Rule and the H ealth Insurance Portability and Accountability Act of 1996, Pub. L. 
No. 104-191. 

(3) Survival. The respective rights and obligations of Business Associate shall sUlvive the termination 
of this Contract. . 

(4) Effect on Contract. Except as specifically required to implement the purposes of this Section of 
the Contract, all oth-er ter~s of the Contract shall remain in force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as necessary to 
implement and comply with the Privacy Standard. Any ambiguity in this Section of the Contract 
shall be resolved in favor of a meaning that complies, and is consistent with, the Privacy 
Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that compliance with this 
Section of the Contract will be adequate or satisfactmy for Busmess Associate's own purposes. 
Covered Entity shall not be liable to Business Associate for any claim, civil or criminal penalty, 
loss or damage related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents,'_ or any third party to 
whom Business Associate has disclosed PHI contJ;aty to the sections of this Contract or 
applicable law. Business Associate is solely responsible for all decisions made, and actions taken, 
by Business Associate regarding the safeguarding, use and disclosure of PHI within its 
possession, custody or control. · 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered Entity harmless 
from and against any and all claims, liabilities, judgments, fines, assessments, penalties, awards 
and any statutory damages that may be imposed or assessed pursuant to HIPAA, as amended or 
the HITECH Act, including, without limitation, attorney's fees, expert witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, relating to or arising 
out of any violation by the Business Associate and its agents, including subcontractors, of any 
obligation of Business Associate and its agents, including subcontractors, under this section of 
the contract, under HIP AA, the HITECH Act, the Privacy Rule a'nd the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the Americans 
with Disabilities Act of 1990 Q1ttp://www.ada.gov/) as amended from time to time ("Act") to the extent 
applicable, during the term of the Contract. The Agency may cancel or terminate this Contract if ~1e 
Contractor fails to comply with the Act. The Contractor represents that it is familiar with the terms of this Act 
and d1at it is in compliance with the law. The Contractor warrants d1at it shall hold the State harmless from 
any liability which may be imposed upon the state as a result of any failure of the Contractor to be in 
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compliance with this Act. As applicable, the Contractor shall comply with section 504 of the Federal 
Rehabilitahon Act of 1973, as amended from time to" time, 29 U.S.C. § 794 (Supp. 1993), regarding access to 
programs an~ facilities by people with disabilities. . 

3. Utilization of Minority Business Enterprises. The Contractor shall perf01m under tlus Contract in 
accordance with 45 C.F.R. Part 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to cany out this 
policy in the award of any subcontracts. 

4. Pdority Hidng. Subject to the Contractor's exclusive right to determine tl1e qualifications for all employment 
positions, the Contractor shall give priority to biting welfare recipients who are subject to tin1e-limited welfare 
and must find employment. The Contractor and the Agency shall work cooperatively to determine the number 
and types of positions to wluch dus Section shall apply. 

5. Non-discdmination. 

(a) For purposes of tlus Section, the following terms are defined as follows: 

(1) "Commission" means the Commission on Human Rights and Opportunities; 
(2) "Contract" and "contract" include any extension or modification of the Contract or contract; 
(3) "Contractor" and "contractor" include any successors or assigns of the Contractor or contractor; 

. (4) "Gender identity or expression" means a person's gender-related identity, appearance or behavior, 
whether or not that gender-related identity, appearance or behavior is different from that 
traditionally associated with the person's physiology or assigned sex at birth, wluch gender-related 
identity can be shown by providing evidence including, but not IinUted to, medical history, care or 
treatment of the gender-related identity, consistent and uniform assertion of tl1e gender-related 
identity or any other evidence tl1at the gender-related identity is sincerely held, part of a person's 
core identity or not being asserted for an improper purpose. 

(5) "good faith" means that. degree of diligence which a reasonable person would exercise in tl1e 
performance of legal duties and obligations; 

(6) "good faith efforts" shall include, but not be IinUted to, those reasonable initial efforts necessary 
to comply with statutory or regulat01y requirements and additional or substituted efforts when it 
is determined that such initial efforts will not be sufficient to comply with such requirements; 

(7) "marital status" means being single, married as recognized by the State of Connecticut, widowed, 
separated or divorced; 

(8) "mental disability" means one or more mental disorders, as defined in the most recent edition ·of 
the American Psycluatric Association's "Diagnostic and Statistical Manual of Mental Disorders", 
or a record of or regarding a person a·s having one or more such disorders; 

(9) "minority business enterprise" means any small contractor or supplier of materials fifty-one 
percent or more of tl1e capital stock, if any, or assets of which is owned by a person or persons: 
(1) who are active in the daily affairs of the enterprise, (2) who have the power to direct tl1e 
management and policies of the enterprise, and (3) who are members of a minority, as such term 
is defined-in subsection (a) of Connecticut General Statutes § 32-9n; and 

(10) "public works contract" means any agreement between any individual, ft.t~n or corporation and 
the State or any political subdivision of the State other than a municipality for construction, 
rehabilitation, conversion, extension, demolition or repair of a public building, lughway or other 
changes or improvements in real property, or which is f.inanced in whole or in part by the State, 
including, but not limited to, matching expenditures, grants, loans, insurance or guarantees. 

For purposes of this Section, the terms "Contract" and "contract" do not include a contract where each 
contractor is (1) a political subdivision of the state, including, but not IinUted to, a municipality, (2) a 

· quasi-public agency, as defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not 
limited to any federally recogn~zed Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-
267, (4) the federal government, (5) a foreign government, or (6) an agency of a subdivision, agency, state 
or government described in the immediately preceding enumerated items (1), (2), (3), (4) or (5). 
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(b) 
(1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will 

not discriminate or permit discrimination against any person or group of persons on the grounds 
of.race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or 
expression, mental retardation, mental disability or physical disability, including, but no t limited 
to, blindness, unless it is shown by such Contractor th;lt such disability prevents performance of 
d1e work involved, in any manner prohibited by d1e laws of the United States or of d1e State of 
Connecticut; and d1e Contractor further agrees to take affirmative action to insUJ;e d1at applicants 
wid1 job-related qualifications are employed and that employees are treated when employed 
without regard to their race, color, religious creed, age, marital status, national origin, ancesuy, 
sex, gender identity or expression, mental retardation, mental disability ot· physical disability, 
inclucling, but not limited to, blindness, unless it is shown by the Contractor that such disability 
prevents performance of d1e work involved; 

(2) the Contractor agrees, in all solicitations or advertisements for employees placed by o1· on behalf 
of the Conu·actor, to state iliat it is an "afftrmative action-equal opportunity employer" in 
accordance with regulations adopted by ilie Commission; 

(3) the Contractor agrees to provide each labor union or representative of workers wid1 which ilie 
Contractor has a collective bargaining Agreement or o ilier contract or understanding and· each 
vendor wiili which the Contractor has a contract or understanding, a notice to be provided by ilie 
·commission, advising d1e labor union or workers' representative of the Contractor's 
commitments under this section and to post copies of the notice in conspicuous places available 
to employees and applicants for ~mployment; 

(4) ilie Contractor agrees to comply with each provhion of dus Set;tion and Connecticut General 
Statutes §§ 46a-68e and 46a-68f and wid1 each regulation or· relevant order issued by said 
Commission pursuant to Connecticut Genenl Statutes §§ 46a-56, 46a-68e and 46a-68f; and 

(5) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such 
information requested by d1e Comnlission, and permit access to pertinent books, records and 
accounts, concerning d1e employment practices and procedures of the Contractor as relate to the 
provisions of this Section and Connecticut General Statutes § 46a-56. If ilie contract is a public 
works contract, ilie Contractor agrees and warrants iliat he will make good faith efforts to 
employ minority business enterprises as subcontractors and suppliers of materials on such public 
works projects. . . 

(c) Determination of .ilie Contractor's good faith efforts shall include, but shall not be limited to, the 
following factors: The Contractor's employment and subcontracting policies, patterns and practices; 
afflrmative advertising, recruitment and training; technical assis tance activities and such other 
reasonable activities or efforts as the Comnussion may prescribe that are designed to ensure the 
participation of minority business enterprises in public works projects. 

(d) T he Contractor shall develop and maintain adequate docUl11entation, in a manner prescribed by the 
Commission, of its good faith efforts. 

(e) The Contractor shall include the provisions of subsection (b) of this Section in evety subcontract or 
purchase order entered into in order to fulfill any obligation of a contract wid1 the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of d1e Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Com mission may direct as a means of enforcing such 
provisions including sanctions for noncompliance in accordance with Connecticut General Statutes 
§46a-56; provided if such Contractor becomes involved in, or is d1reatened with, litigation with a 
subcontractor or vendor as a result of such direction by ilie Comnussion, the Contractor may request 
the State of Coni1ecticut to enter into any such litigation or negotiation prior thereto to protect d1e 
interests of the State and the State may so enter. 
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(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the 
date of this Contract and as they may be adopted or amended from time to time during the term of 
this Contract and any amendments thereto. 

(g) 
(1) The Contractor agrees and warrants that in the perforn1ance of the Contract such Contractor will 

not discriminate or permit discrimination against any person or group of persons on th e grounds 
of sexual orientation, in any manner prohibited by the laws of the United States or the State of 
Connecticut, and that employees are treated when employed without regard to their sexual 
orientation; 

(2) the Contractor agre~s to provide each labor union or representative of workers with which such 
Contractor has a collective bargaining Agreement or other contract or understanding and each 
vendor with which such Contractor has a contract or understanding, a notice to be provided by 
the Commission on Human Rights and Opportunities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post copies of the 
notice in conspicuous places available to employees and applicants for employment; 

(3) ·the Contractor agrees to comply with each provision of this section and with each regulation or 
relevant order issued by said Commission pursuant to Connecticut General Statutes§ 46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such 
information requested by the Commission, and permit access to pertinent books, records and 
accounts, concerning the employment practices and procedures of the Contractor which relate to 
the provisions of this Section and Connecticut General Statutes § 46a-~6. 

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or 
purchase order entered into in order to fulfill any obligation of a contract with the State and such 
provisions shall be binding on a subcontractor, vendor or manufacturer unless exempted by 
regulations or orders of the Commission. The Contractor shall take such action with respect to any 
such subcontract or purchase order as the Commission may direct as a means of enfor.cing such 
provisions including sancti~ns for noncompliance in accordance with Connecticut General Statutes 
§ 46a-56; provided, if such Contractor becomes involved in, m is threatened with, litigation with a 
subcontractor or vendor as a result of such direction by the Commission, the Contractor may request 
the State of Connecticut to enter into any such litigation or negotiation prior thereto to protect the 
interests of the State and the State may so enter. 

6. Freedom oflnformation. 

(a) Contractor acknowledges that the Agency must comply with the Freedom of Information Act, C.G.S. 
§§ 1-200 et seq. ("FOIA") which requires the disclosure of documents in the possession of the State 
upon request of any citizen, unless the content of the document falls within certain categories of 
exemption, as defined by C.G.S. § 1-210(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this Contract exceeds 
two million five hundred thousand dollars ($2,500,000), and the Contractor is a "person" performing a 
"governmental function", as those terms are defined in C.G.S. §§ 1-200(4) and (11), the Agency is 
entitled to receive a copy of the Records and files related to the Contractor's performance. of tl1e 
governmental function, which may be disclosed by ilie Agency pursuant to the FOrA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-61dd if the amount of this Contract is a "large 
state contract" as tl1at term is defined in C.G.S. § 4-61dd(h). In accordance with this statute, if an officer, 
employee or appointing authority of the Contractor takes or ilireatens to take any personnel action against 
any employee of the Contractor in retaliation for such employee's. disclosure of information to any 
employee.of the Contracting state or quasi-public agency or tl1e Auditors of Public Accounts or the 
Attorney General under subsection (a) of such statute, the Contractor shall be liable for a civil penalty of 
not more than five thousand dollars ($5,000) for each offense, up to a maximum of twenty per cent (20%) 
of the value of this Contract. Each violation shall be a separate and distinct offense and in the case of a 
continuing violation, each calendar day's continuance of tl1e violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the Superior Court 
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- for the Judicial District" of Hartford to seek imposition and recovety of such civil penalty. In accordance 
with subsection (f) of such statute, each large state Contractor, as defined in the statute, shall post a notice 
of the relevant sections of the statute relating to large state Contractors in a conspicuous place which is · 
readily available for viewing by thl'! employees of the Contractor. 

8. Executive Orders. This Contract is subject to Executive Order No. 3 of Governor Thomas J. Meskill, 
promulgated June 16, 1971, concerning labor employment practices; Executive Order No. 17 of Governor 
Thomas J. Meskill, promulgated Februaty 15, 1973, concerning the listing of employment openings; 
Executive Order No. 16 of Governor John G. Rowland, promulgated August 4, 1999, concerning violence 
in the workplace. This Contract may also be subject to Executive Order 7C of Governor M. Jodi Rell, 
promulgated July 13, 2006, concerning contracting reforms and Executive Order 14 of Governor M. Jodi 
Rell, promulgated April 17, 2006, concerning procurement of cleaning products and services, in accordance 
with their respective terms and conditions. All of these Executive orders are incotporated into and made a 
part of the Contract as if they had been fully set forth in it. At the Contractor's request, the Agency shall 
provide a copy of these Orders to the Contractor. 

9. Campaign Contribution Restrictions. For all State contracts as defined in C.G.S. § 9-612(g) the 
authorized signatoty to this Contract expressly acknowledges receipt of the State Elections Enforcement 
Commission's ("SEEC") notice advising state contractors of state campaign contribution and solicitation 
prohibitions, and will inform its principals of the contents of the notice. See SEEC Form 11 reproduced 
below: www.ct.gov /seec . 
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'"""';,,.,·""''""''""""OR'"""' cmnnwox • Rev. 1•11 W. ~-~ f ""-
p~~d ofZ 3~1fr·~ 1 ~-. . ~r 

~---~ . .; 't,~;;r;<:.-:S 
~~~ 

Notice to Exec.utive Branch State Conh·actors and Prospective State. 
Contractors of Campaign Contribution and Solicitation Limitations 

Tltis notice is pro;-ided tmder fue authority of CoJ.JI.r,ctimi G~nH·.1l Stah1i:~ §9-612(!!!)(2), <.s amended by P.A. 10-1, and is fo1· 
the p1u-po~ of in5:u1lliug ~fate conh·actor:;; and pro:;p:ctive st<.te c-oub·.lctor~ of ilie following hw (italici.z?-d worm are defined c-11 
the 1·e;·i!1~ side of this page}. 

· CAMPAIGN CONTRIBUTION Ar-iD SOLICITATION LD.IlTATIOSS 

l\o stato contrnttOJ', prcsp~rtirv sftrtQ coutJ'~'7ctor, .vri!;ci_:or~l cfa srato contrnctor or prfJ~cJ:~aJ of ll pro;ptKtfnl ziaia contror!o1', \\'ita r.agard 
to a st~IQ romrart or s/atQ con11-act soo'fdtlltirm uit!J. or from :1. smt~ ~gEne~· in tile e:-:e<uth·~ br:ucb OT <l qu~>i·pnbEc ng~ucy o:r:;, holder, or 
pri.ndpal of a holder of a valid preC!,ualifi~~tio!l cenifknte, sllnl! w:1..\;e a co~:tn'bntio.'1 to (i) m explora(Or:J' co:umitte or candi~t~ collllllicree 
e;t>bli;h;!d by a c3lldi~t~ for uomin..3ri.;:n or election to tile office of Govem..-r, Lieutellan! Go\'C."':.t•r, Attorney General, State Comptroller, 
.%::r<:lar)' of tile ~-t:\te or St:lie Tre:Lm:~r, (li) a po!.itic.1! collllllir.ee amhoriz:ed to wake co!l:rib•.t~ou; cr e:<pB!·:li:u::es to or for the be!lent of 
~·.!Cb candidate;, or (iii} a p~::ty co:umitte (\\'hlch inclt:des to\tu colllillitteH). 

Iu 2dditiou, uo hold~ or prindpal of (l holdEr of :! nlid prequ:;lifka;iou cEti:fica:e,, ~~u lll..lke, n contribn:iDu to {i) ,;u e:ip!ornto:y 
colllillittee, or caud:da:e, col!l.'1ittee e~ial:olishe-i bv a cmdi~t~ ior llol.lli.IDdon or elecriDll to th~ of!lc~ of Sta:e mmor or State 
rep:ese!ltati\·e, (i:) a poEtical colllllliti-:e a·.ttilorized ·to lll..lke co~:tril:·utiollS or e..•q:>eud:turEs to or fon t!J.e l:~uE.fit of s'.lcb c3lldi~te;, or (ill):?. 
pmycolllllli:tee. 

Ou a:1d :1:'\Er JJ.'1'.t:!I}' l , 2011, no ;t;;.t~ cont'ati•n, pro:.p;!ctire st~t~ contractor, p:i:Idp3l of a state courractc•r o: prit:cipa.J of a prospectire 
~tate CNlttactor, "~tb reg:tJd to :1. scale •:t•J:tta.:t or >t>te coutr.J.ct solfdcatiou ;1i:b or from :!sta:-= n~~c}' in cl:.e e~:e::mh·~ br:l!lr.b o; :1. 

qu3;i-p1:bli-: ag~ucy or a bo!der, 01 priucip:;l of;::. bo~der of a ..-alid p;~quaJificaiion cerrifkate, ;:J~U ku()'i\'icgly solicit contil:-utious from 
tile s:ate collaa-:mr's orprospe,:dv;; ;t3t~ contr:;cto:r's ei:I!;Jloye~s or frol!l a JIJbcommclor or prit!cfpa.ls ofl/!11 :;11bcontmc:or on bel.:alf of (i) 

c:u:didJte fo; nonrioatiou or ele~ciou t-J cae office of GoHn:.or. ,,u e~:plol'~tory ::o.':llllliF.e or caucEda:e; colllillirt~E e;t:;bU:hed b}' a 
Lieuteu:ut Ooren:or, Attom~r Ge:1er:tl, St~te C'ol:lprroller, Se~r~h;:y of tile Stat~ c•r Sia:e Trea:un:, (li) a ~lirica.J co!ll2l.itiee n:llorized to 
~e colltn'bution; or expendit.trol!s to orfor &~ ba:ent of such c-:1ud:da:e:, or (ill) a p:;r.y colllll!i:tee. 

DUTY TO INFORM 

Scale COilffi!t!ors a1:d prospective state co!lrr .. mor; are required to inform cl:.eir prindpals of th"! abon p:ohi'bi;iom, ,;; 3J:·plit:!bl-e, a!ld me 
po;sible pe!ll!!1ies s:1d oth~r .cous&qu~uce; of my t·[ol~d<.'n tl:ereo[ 

PE!" • .U.TIES FOR VIOLATIOXS 

Cou:ribudon; or solid~tious of coutribi:tio.'l5 m>de ill 1io!atiou ofcl:.e abot·e p;<.'hibijon; w.ay re,;ul; i!l th'! following ch~! :!.'1d·cri.niuil 
)l':Uallies: 

C11il p ellnlties-L"p to ~2,000 or twice tile 31llot.Ut of u~ proill'bited cou:ribudon, wWche1·er is grea:er, apil:>t:! pPxcipaJ or a couaa-:tor. 
Any state coJ:ttactor or pospecti;·e state coJ:ttactor wl:kll fails to wake rea;on3b!e effom to comply t>itll cl:.e pro\isiou; req•.tirillg notice to 
iis principals of ue;e prohibitions aud th.~ po;:ible coll!ecy.e.'1ces of tileiniolatiollS lll:!.}' al:o be subjE.:t to civil peu!tie; of up to 5:?,00(1 o: 
m-ice the :.mount of th~ prol:.il:oi:E-d. c"'nt:ib·.t:iou; wade by the:r pf.J:cipals . 

C'rimin~l pec~ltk-Aur !l!ioe;i!l~ s!ld w!Uful •,•[ol:;dc-n ofth.e prollibiriou is a Cla;.; D f~louy, whlch way ;ul:oj~~t ue t-iotn:or to 
iwprisollUlellt of not ruor~ til:;u 5 yem, or J:ot lllore tllx1 ~5,000 in ful~, or both. 

CO~"TRACI CONSEQli'EI'iCES 

Iu tile ca:e of a >Ute contr:.c:or, co:J.:tiburi.on; =d~ or ;.olid:ed iu \'iol;don of the abon pro~bitio:LS may re;uh ill tlle coutta~t l:e.ing 
\'oided: 

Iu tile c:ue: of a prospE-:d•:e :t~t~ colltt:tctor, cot:tributioui r.l:!.de or solidted iu \iol:'.tio!l of th~ .;bo\'E prohibition: stol! re>u!t ill u~ coutroct 
d~;cribed ill th~ Hil.t~ courra-::t solidtanou not bEi!lg 31\'Jrded to the pospecth-e ;:ate coJ:tta.:t"'r, uu!ess ue St~(e Election;. Ellforcem~t 
Collllllissioll d~tenuillEl tbat wltipting ci::cmmto!.t:.~e; ex!;; collceruillg'such ;io!ariou. 

Th~ St:1.t~ shall ~:ot awad :!.!!.:.' oth~ sts~e, collrract to ~llyoue fot:J.:d ill 'iohtio!l of tlle obot·e prorub:tio:LS for a JP-riod of o!le yeu a.thr u e 
electiou for whkll S\lch ca:J.:nom[ou [; wade or !.:llid:e-:1, lillie;; th~ S tsce El~c;ious Euforc~meut CoUll!l.issioll det~~s tllat nriligati.ng 
d.rcUlllSUI::lces ~:rl;t cc-nce:-Wg st~dl ,;~]~ti•J!L 

Add.itiollnl iuforuutialllll:!.}' be fou:d ou cl:.e web;ite oi tile .Sta:e Ele~dou; Eufo:cH.I~nt Colllllli:siou, t>mv cr ~;w:•.,c. Click ou th~ li:nk 
to "LobbyistiColltr~ctc•r Lir.rita:iollS." 
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-.st~t~{il!Jiri!Cto;" mem: ~J!e"oo, bu5i!l~;; en!ity ornonpro:fi1 orgruiliatioutl:.a.t e::Jters into a stale conm.ct Sucbp~r;o:!l, tn:.;ine;; e::Jtty eornonprcft 
org~mz,•.iivo ~h~ t-: deel::leo 1o 1:-: ~- stJ:~ ~onimctvr '-"!til D=~mibe: rn:rty-fbt of il~.;, y~11 iu wl!icl1 such 'Lil:Jirilci ;erufunt:;. "S~.le co:!ltr~ . ..:1or4 does oot 
icck·:h a re:.11!.ici;mlity or nr.y oili;r p<llit:~>.l :tiJG:id;ic-:!l of tile >lni~. [ncinding ~· 21!dtiE; or n;;cci?.tco; dt.lly m~t~ by the !r:.Jdcipnlity or fvlitical 
st;"orli•.isil'~ ~>d'.lsir.;,ly nl::loogst t:het::lE.;l\".;-; fo ru..-JJe; >..ll}' puzposa ~lt~o:iz~i l:y smM~ or cb?.rter, or ?.ll l!D.lJl~ o:;;~= in fu: e;;:rud\·a· or !=gi:!M:•:e lmorn of 
stl.fe go;::Jll!lle:ll or a qm;:-pub:.ic ~.~ew:y. wl::il:~ b the cla;·;i.fi=:l. o: ur..:la;;i.fied ;e;;yice llld fiLl il: 9art-1i!l:2, ar.·i OO.y ill ;·.JCh Jl€r5D::l·, cap?.DiY ~.;a :ll.ie 
or CJllil:i-p·.iNi-: >..gell")'ell:?Lor~. · 

'P:ro;pecti\'" :i?Je cor.!mctor" mem; a ~e;;oo, biui!lm er.tliy"or :!lC•!!pofn orgilr!i!adon tl:.~.t (l) s·.lbrit; a r~>f·Jr.;~ !!} ~ m.t€ o:or.!rnct :oE~hto::l by th~ >1~!~. 
a >tl(~ ~._g=ncy cr ~ ~tm;:-ptlb:.ic !lgo~C'f. or~ prcpmJ [n re;:;l~:!l.!~ tot. r:.~t;~>t for prC-;'O>~l; C}" tb~ stJ.~e. ~ :t.M~ t.g.;ocy or a CJllilSi-pu?l:c ~~mcy, uutl th.; 
cor.1rnct ll<\; b~!!ll-:m=r:d bto, or (ii) b;~l.j; a wJid~re(jlli!lifc~to:J cerdfc~le i.s;ll~d or tlte Cof:lr:li;;ic·!l~r of A<imir.istr.:tti<B Senice; t:.lld~r 'eciion4a-l C.l 
'P:ro;?ecth·~ m.te coc.tmmr" doe>not ic.dde a !l:".u;jci?~lity or nc.y otll=r polioc~lml:dhilion of the m.te. bdt1ding ~cy mit~; or n;sc-:iatiom duly 
cr&ted. b)' ti:.: mun£dpd.:'ty or i'olltkalst;'DG:iYisicm :xct115h·~ly iDl.OUJ=t il:~;eh•e; tv fmrlte; t.ny p~.CJ""]lo;e t,u::horil.;d "'J mJute or chmer, c·r ao e:.nployee 
ill ti:.: e:,~uo\".;, o; legi;.Jati\·.;, h,.nch of ;t~fe gr.ven:.n:~!ltilr a qm,::-puKic a~et:·:y, wl:-:1l::r b me cla;;i.fielio: '.lr.•:lu;:n.;d ;e:-vir..;, t.nd full orpnrt-tin:=, ii!Ji 
01!ly ill r.1ch pe:so:l"s cnpl.dty JS n slil;: or (!'.m:·]ltib:ic a get:...:}' e;.nploy.:e. 

''?i'.ndp.l] -of~ s~Je cootrncror o: f"'OS:_::Jectir.;, stili: con::rt.ctor" n:r.J.n;; (l) ii!JY i!JC:i•.ic·.lnl who i; n ru:wl:e; of the l:o?Jd of di:ectilr; of. n; I:H ~:!I ownerJJLp 
illterm of five per ce~t or ~or~ b, a ~tnt;, co!ltracwr ~r pro;p=ct1;-o m.le coolrilcmr. w::.kh is ~ blliio:;s et!L1)'. e:-;c•:p; ior ~u in~•.:dml wi:.o is ~ !I:F..n:'Jer oi 
1~;:l:o1Jd~i di:mo;;; of~ oo::.profi; orgad<atio!J,. (ii) t,n ir.dh,id~.<!J who is e..!qloyo:-i by a ¥-Me cootractor or pros~ecti•·~ sMt~ to!lt:iWor, whkil [; ~ bu;jre:;;; 
alit)•. as pm[d~:rt. 1reasure; orex~::util'~ \:c: pr:;ideot {iii) a~ in.cr,idtJaJ w:~o is tile ci:.ief:>en;ti\·e officer of~ >l,\1i! contr~ .. :tc-r o: !J!Oip:c1ive stlH 
colltmttoJr, wlt:-ch in.ot -~ t:.1:.ir.~;; !!llti\Y. {)Jif il. swe con!J~.rtor o; pro;p;,~th·e stilt~ con!JJ,:tor I:.J> r.v succ1 officer. tl:r.!i the ofi1•:e..r whv &Ly po;;.~;;.;,; 
comjlur,\ol~ pow.rs m:l. dude;, (h•) .rJl office: N ~.!1 emjlloyee of my stnH cotirnctoJr or pro>JleCtil": ;trJe contrwor who b.; l!lilllagHiul or tiiiCTI"ilfon'7!? 
rHpomfbillri~• 1<1irh mp~~t toJ a llrr:r co>;!7act, (\') 1b: spo115: or~ c~;m1w! 61Uri ll'l:oJ i; e:gi:.teen )"ear; of ag~ or o:de: d ao i!Jiiivi~·.ml d;,;cr:l:ed ill tr,[; 
>t;bJ.ua~rnp!l, or (\i) a J:OEtic?J corurui::tee ~;tiollille li or cor.miLL;.i ir] ~.n ir.dividWl1 cl=:cdl:ed in till; ;t;"oJ-ingrnpll or tile bu5b:;; er.lii)· ~: no!IJ·ro5; 
org~mzalioll ili!<t is th~ stnt~ co~tactor or prcs~ecd.-~ ;.t nt~ ccolrilciilr. 

~.stnt~ cootmct"ru~!<ll> niH>gt"eemeot or contm:t wlih ti:.~ s1nt~ or ~.11)· m te ~._get:•:y or Dt.)' qua.;i-pubt:c age~C}·. l~t tlt!:ougha proru:-e~er.t prcce;; or 
oti1emi:2,l:.a.\•ing l'l \"alt:~ of :fifty tltOllirn.d ~ollar: or mor~. or D .:o~bi1:.11iou o: sert~; cf mclu~reer:J~r.:; or coctmct; b?.• . ..:U§ a wJ\12 eof 0::1~ l!·.u:.d.re~ 
1l:ou;~c.i dol!m ilr r:Jor~ [n n c?Jeodi!r yea..-. for (i) tl:.; r<o:Et:o:J oi sen·ices. (ii) the ;\:.i"!li;l:il!~ ilf -r.n}· gNiii, r:Lllr.,inl. st.Jillll~;. :<tuiprumt or <<~LY ite~.:; of 
~.!l'J};md, (!b) t~~ constm:coo. alter;ltion or rep~Jr o:ar.y gn:·Dt:c t'.lild:ic~ OJ p-.11:ollc work. (h•) 1M acqu:::tc!l, ~1J~ or fa?,;e of art:J l~r.d OJ l::.lilliit:g, (\')a 
lice-.!l!jn_g il.itil!lgeme:lt. or (1i) il gTilljt. loDil or lo!.ll_gw.J1.1l>r.~ "Sti.!Hiluttuct"lioe; r.ot inc b e.; ?<llJ." a~n=rum; or cc!ll!W wilh tlle stlt ~. ~.!l'f "1.te ~.ge::Jcy or 
~.!l'f qm::-pub:ic ~ge;;,:y 1hat i ; e:>cl:lsiwJ~· f::lera:ly !i.md:-i. >..llo;-:k·:~.1ivJ:J lo1.n. a !cilll t•J m i:!Hli\ic·.lal fcliothH ii:.<Oll cor:ll:mci.<oJ puqlosa; or~· ~~e:neot 
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SIGNATURES AND APPROVALS 
064CMC-MED-03 /10DSS1201FI Al 

The Contractor IS a Business Associate under the Health Insurance Portability and Accountability Act of 1996 as 
amended. · . 

Documentation necessary to demonstrate the authorization to sign must be attached. 

CONTRACfOR • CONNECTICUT CHILDREN'S MEDICAL CENTER 

Gerald J. Date 

;Li/~~; /2_ 
Date 



STATE OF CONNECTICUT 
DEPARTMENT OF SOCIAL SERVICES 

PART I- LEAD HAZARD CONTROL GRANT PROGRAM 

Contractor: Connecticut Chi ldren's Medical Center 
282 Washington Street 
Hartford, CT 061 06 

1. DESCRIPTION OF SERVICES 

Contract#: 064CMC-MED-03/IODSS1201FI 
Contract Period: January 1, 2010-December 31 , 2012 
Contract Amount: $6,000,000.00 

A. The U.S. Department of Housing and Urban Development ("HUD") has provided funding to the State of 
Connecticut Depattment of Social Services ("Department") for the continuation of lead hazard control in 
priority housing in the form of two grant awards. The first award is the Lead-based Paint Hazard Reduction 
Grant Program identified by Instrument Number CTLHB0441-09 ("LBPHR-09") in the amount of 
$3,000,000.00. The second award is the Lead Hazard Reduction Demonstration Grant Program identified by 
the HUD Instrument Number CTLHDO 198-09 ("LHRD-09") in the amount of $3,000,000.00. Through this 
contract the Department will be providing, effective January 1, 20 I 0, the funding received through the two 
grant awards to the Connecticut Children's Medical Center (hereinafter referred to as the "Contractor") to 
operate the Lead Action for Medicaid Primary Prevention (LAMPP) project, an early intervention and 
preventive program to reduce residential lead hazards for low-income children under six years of age. The 
funding made available through this contract will be used to conduct risk assessments and inspections of 
housing units within the targeted communities, provide lead hazard control education to fami lies and property 
owners with in the targeted communities and provide property owners with financial assistance to rehabilitate 
housing units in the targeted communities with identified lead hazards. 

B. The target population for the LAMPP project is Medicaid enrolled children under six years old who have 
elevated blood-lead levels of 10 to 19 Jlg/dl residing in any of the foUJteen targeted communities identified in 
PART I Section I (C) of this contract. The Department and the Contractor will work with the Medicaid 
managed care organizations under contract with the Department to refer Medicaid enrolled children with 
elevated blood-lead levels from any of the fourteen targeted communities to the Contractor. While the target 
population is Medicaid enrolled children under six years old with elevated blood levels, the Contractor shall 
also work with the local health depattments in each of the fowteen targeted communities to refer any child with 
elevated blood levels whose family meets the income criteria in PART I Section I (FF) (1) of this contract to 
the Contractor. The local health, code enforcement, and community development depattments in the fourteen 
targeted communities may also refer property owners with eligible housing units, as defined in PART I Section 
I (F) of this contract, to the Contractor in order to prevent children's blood-lead levels from reaching this 
elevated state. If funding allows, these propetty owners shall also patticipate in the LAMPP project. 

C. The folllteen targeted communities are: Bridgeport, Danbury, East Haven, Enfield, Hattford, Manchester, 
Meriden, New Britain, New Haven, Norwalk, Stamford, Torrington, Waterbury, and West Haven. In addition, 
the Contractor wil l assist State of Connecticut funded lead hazard control activities in the statewide Community 
Renewal Team Home Solutions Program or other programs funded by the State of CT Depattment of Economic 
and Community Development by providing, directly or indirectly through subcontractors, risk assessments 
and/or inspections, plans for lead hazard control, and education for eligible fami lies and propetty owners. 

D. For each ch ild referred to the LAMPP project the Contractor shall, directly or indirectly through subcontractors, 
educate the child's family regarding the impact and effective responses to lead poisoning and conduct a risk 
assessment and/or inspection of the chi ld' s housing unit (referred to as the "index unit") and common areas. 
The Contractor will only use licensed and cettified lead consu ltants to conduct the risk assessments and/or 
inspections. The Contractor wi ll produce a risk assessment repott which will identify the lead hazards in the 
index unit and common areas and include actions to be taken to control identified lead hazards using interim 
controls and standard treatments where permitted by regulation. Th is risk assessment repott will be provided to 
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the family residing in the index unit, the property owner and the Department's Health Management 
Administrator on a monthly basis. The Contractor will, directly or indirectly through subcontractors, educate 
the property owner of risks and responsibilities related to lead hazards and shall refer the property owner to 
LAMPP for assistance. 

E. The Contractor shall discuss with the property owners the advantages of participating in the LAMPP program, 
the level of financial assistance available, program requirements, program procedures and the owner's 
disclosure responsibilities under federal regulations. If the property owner is interested in participating in the 
LAMPP program the Contractor will request that the property owner submit an application to the LAMPP 
program. The application shall be developed by the Contractor and shall include but may not be limited to 
disclosure of necessary eligibility information including occupant incomes, rental rates, deed and mortgage 
status. The LAMPP program project coordinator will forward copies of the applications to the Department's 
Health Management Administrator. 

F. Based on the property owners' applications, the Contractor shall select those housing units to receive financial 
assistance for lead hazard control work through the LAMPP project. Applications for housing units with 
Medicaid eligible children with elevated blood-lead levels in any of the targeted communities shall be given 
highest priority. LAMPP Program staff will advise the Department, in writing, of the applications that were 
chosen to be funded and will include the criteria used to determine each award. If selected, all e ligible units in 
the building will be included in lead hazard control work. Eligible Units are vacant units and those with low
income or very low-income occupants, as set fmth in PART I Section 1 (FF) (1) of this contract, where the 
rental costs are at or below the fair market value as set for the federal Section 8 program for the area. Eligible 
Units must have been constructed before 1978 and be privately owned. 

G. When the property owner's application for participation in LAMPP is conditionally approved, a combined risk 
assessment and lead inspection will be completed for each of the Eligible Units in the building. The Contractor 
shall provide health education for the families residing in any of the units identified in need of lead hazard 
controls. The Contractor shall, directly or indirectly through subcontractors, provide a visual assessment of the 
other safety and health hazards in Eligible Units. The Contractor shall provide the results of the assessment 
along with methods to reduce the hazards to the families residing in the units, the property owner and the 
Department's Health Management Administrator on a monthly basis. 

H. The Contractor will select for participation in the LAMPP program those Eligible Units that are suitable for 
interim controls or abatement measures without major rehabilitation. Eligible Units that require more extensive 
work will be referred to LAMPP partners - Community Renewal Team (CRT) Home Solutions (statewide) or 
community funded programs for joint assistance. 

I. The Contractor shall, along with community pa1tners, provide financial assistance to property owners identified 
with a lead hazard through the risk assessment and/or inspection phase to implement lead hazard control. All 
interim control and abatement measures shall be performed in accordance with the HUD Lead-Safe Housing 
Rule and Connecticut regulations. Lead hazard control shall be completed in 261 units identified with lead 
hazards through the risk assessment/inspection process. Of the 261 units, 125 units shall be funded through the 
LBPHR-09 funds, and 136 units shall be funded through the LHRD-09 funds. 

J. The Contractor shall enter into a contract with the owner of the property identified as being in need of lead 
hazard reduction activities and selected for financial assistance. The contract will provide the property owner 
with financial aid to have the lead hazard control activities performed. Maximum financial assistance from the 
Contractor for lead hazard control activities shall be as follows: 

Units per Building Financial Assistance for Lead 
Hazard Control per Unit 

Single Family $16,000 
2 Units $11,500 

2 



3 Units $11 ,500 
4 Units $9,000 
5 Units $8,000 
6 Units & above $7,000 

The Contractor may provide a contingency amount of $1,000.00 additiona l financial assistance per unit to 
cover changes in the scope of work found to be necessary during lead hazard control activ ities. Financial 
assistance to the prope11y owner shall include temporary relocation costs at $600 per unit for occupants who 
self-relocate or the actual cost if paid directly by the Contractor. For owner-occupied units, the owner may 
self-relocate and apply the $600 relocation cost toward lead hazard control costs in addition to the maximum 
amounts shown above. 

If throughout the term of the contract, funding to the maximum limits shown above becomes a financial 
hardship for the operation of LAMPP, the Contractor may, with advance written notice to the Depmtment, 
request permission to establish alternate, tiered maximums for financial aid per unit. 

K. The terms of the contract between the Contractor and the prope11y owner shall provide that the financial aid 
from the Contractor to the prope11y owner will be forgiven over a period of three years from the date lead 
hazard control activities are completed if the property owner: maintains fa ir market rents, rents only to income
eligible occupants, provides disclosure of potential lead-based paint, affirmatively markets the units to families 

. with children under six, and maintains possession of the property throughout the three-year period unless 
waived by LAMPP (e.g. for sale to a low-income owner/occupant). Breach of the contract by the property 
owner will require repayment of a pro rated pmtion of the financial aid. At the time the contract is signed, the 
prope1ty owner will pay the Contractor a registration fee of $700 per unit. This fee wi ll be waived for low
income owner occupants; this fee will also be waived for up to two rental units in the same building occupied 
by the owner. The Contractor will file a notice of the contract on the land records. Such notice will be sent to 
the Department's Health Management Administrator at the time it is filed on the land record. 

L. The Contractor will specify the use of interim controls and standard treatments for lead hazard control, rather 
than abatement procedures, wherever practical and permitted by state and federal regu lations. Interim controls 
include paint stabilization, window repair, grass seeding, and specialized cleaning. All sources of lead hazards 
will be controlled including deteriorated paint, impact and friction surfaces, bare soil near the building and in 
child play a reas, and any other surfaces ordered to be abated by a local public health depa1tment. A paint 
maintenance plan wi ll be provided to the prope11y owner. If, however, state and federal regulations require or 
the local health department orders lead abatement for an Eligible Unit, abatement procedures and licensed lead 
abatement contractors will be used. 

M. The Contractor agrees that funds made available to property owners under this contract shall be used only for 
those LAMPP lead hazard control projects conducted by persons licensed and certified for the activities in 
accordance with 24 CFR Part 35 (possessing certification as abatement contractors, risk assessors, inspectors, 
abatement workers, or others having been trained in a HUD-approved course in lead-safe work practices) and 
qualified for the activities in accordance with State of Connecticut regulations and statutes. 

N. The consultants and subcontractors used by the Contractor during the term of this Agreement to perform the 
risk assessments, lead inspections, prepare the scopes of work for hazard reduction, lead abatements and paint 
management plans, construction supervis ion, clearance testing and training for lead-safe work practices shall be 
selected by the Contractor through either a State of CT approved Request for Proposal process or by initiating 
extensions for existing contracts with the current consultants and subcontractors. If a Request for Proposal 
process is used, the Contractor shall invite those contractors on the CT Department of Public Health list of 
licensed lead consultants to respond to the Request for Proposal. Through the Request for Proposal or the 
negotiation process the Contractor shall select and enter into contractual service agreements with a minimum of 
two firms. The selected firms sha ll be required to utilize only certified staff and perform the services in 
accordance with federal Environmental Protection Agency and State of Connecticut regulations. 
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0. The Contractor may subcontract with the Hartford Regional Lead Treatment Center, Yale New Haven Hospital 
(Yale-New Haven Regional Lead Treatment Center), Connecticut C itizen Research Group, and the University 
of Connecticut on a negotiated basis in accordance with the approved budgets and the Department's grant 
applications to HUD in order to implement LAMPP Project program activities . 

P. For all other subcontracted services, the Contractor shall use a State of CT approved competitive request for 
proposals process to select the providers and procure services needed to cany out the activities required under 
this contract as indicated in the approved budgets. 

Q. The Contractor shall develop a qualified lead-based paint contractor pool to perform the low-cost interim 
control measures and lead abatement activities, by drawing upon other HUD funded projects in Connecticut 
and the State listing of licensed lead abatement contractors. The Contractor shall establish criteria that, if met 
by a contractor, would pre-qualify the contractor for the pool of contractors to perform the low-cost interim 
control measures and lead abatement activities. Pre-qualification criteria will include, but may not be limited 
to, assessment of capacity, insurance, and complaint history. 

R. Pre-qualified contractors will be invited to bid on lead hazard control activities. The lowest qual ified bid will 
be used by the Contractor to determine the financial assistance for the prope1ty owner. The property owner, 
however, has the final decision on the selection of the pre-qualified contractor to perform the lead hazard 
control activities. In the event that the property owner selects a pre-qualified contractor other than the pre
qualified contractor with the lowest qualified bid, the prope1ty owner will be responsible for payment of the 
difference between the lowest qualified bid and the bid selected by the property owner. The property owner 
will enter into a LAMPP approved contract with the selected pre-qualified contractor to complete the lead 
hazard control activities. 

S. The Contractor shall be responsible for ensuring that those families required by state or federal regulation to 
relocate during the time that the hazard reduction activities are taking place are provided with alternate housing 
during the work activity. To the extent possible, the Contractor will encourage the property owner to assume 
responsibility for relocation and/or provide alternate housing during the work activity. If the family has the 
opportunity to self-re locate, the Contractor may provide the family with a stipend of up to $600, to assist in the 
relocation costs. If, however, the hazard reduction activity can be contained, the project does not exceed 5 
days, and clean-up meets the requirements of Subsection R of the HUD Lead-Safe Housing Rule, the 
Contractor may require the family to be out of the property during the day but return at night. 

T. The Contractor shall arrange with the Lead-Safe House at the Ha1tford Regional Lead Treatment Center to 
provide housing to families in need of relocation during hazard reduction activities. Under subcontracts with 
the Contractor, the relocation and education coordinators from the Regional Lead Treatment Centers will work 
with the fami ly and property owner to develop specific relocation plans for each family. The relocation plan 
will be discussed during the first visit of the relocation and education coordinator with the family and finalized 
prior to lead hazard control activity. Support to the family wi ll continue during lead hazard control work until 
the family's return to the unit after clearance. 

U. The Contractor shall ensure that c learance testing, using HUD and the State of Connecticut standards, will be 
conducted on all properties that have received financial assistance for lead hazard control activities. Shou ld a 
unit fail clearance, the Contractor shall require the lead hazard control contractor to clean the unit again and pay 
for the subsequent c learance testing. The Contractor may waive the requirement to pay for subsequent 
clearance testing if extenuating conditions apply. 

V. The Contractor shall , directly or indirectly through subcontractors, provide for fifteen (15) training events 
during the term of this contract. One ( I) of the events w ill provide training to certify workers for lead 
abatement. Fourteen ( 14) of the events will be training for lead-safe work practices under the U.S. 
Environmental Protection Agency (EPA) Renovation, Repair and Painting Rule. The Contractor will also ask 
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trainers of cet1ified lead abatement workers and of lead-safe work practices to inform pat1icipants of the 
LAMPP project oppot1unities. 

W. The Contractor shall work with community pat1ners to schedule and recruit for the training. Community 
pat1ners will refer local propet1y owners, contractors, and volunteer organizations to the training. Relocation 
and education coordinators in the Regional Lead Treatment Centers will support the outreach and organization 
for this training. 

X. The Contractor shall ensure testing and recording of blood-lead levels of all children under the age of six 
occupying Eligible Units within six (6) months prior to the lead hazard control activities. Centers for Disease 
Control and Prevention (CDC) recommendations for blood lead testing will be followed. Child blood-lead 
testing may be completed by the child's medical care provider or by project pat1ners with results reported to the 
Contractor, or by the Contractor directly or through a subcontracted service. The Contractor shall refer those 
children with elevated blood-lead levels to appropriate medical treatment and follow-u p medical care. Further, 
the Contractor will work with both the Department of Public Health and the Managed Care Organization the 
child is enrolled in, when appropriate, to ensure that case/care management services are put in place when 
proven to be medically necessary. 

Y. Through the operation of the LAMPP project during the contract term the Contractor will also implement the 
federal guidelines regarding allowable follow-up services that are medically necessary for Medicaid enrolled 
children with elevated blood-lead levels, thereby enhancing Connecticut's Medicaid program. 

Z. To operate the LAMPP project during the period January I, 2010 through December 31, 2012, the Contractor 
will provide the necessary personnel, materials, services, equipment, facilities (except as otherwise specified 
herein) and otherwise do all things necessary for or incidental to the performance of the work set fot1h in the 
LBPHR-09 and LHRD-09 grant award instruments referenced in this contract, except for those activities and 
responsibilities carried out directly by the Depat1ment and set fot1h in PART I Section 8 of this contract and 
those requirements that apply solely to the Depattment. 

AA. During the period January I, 2010 through December 3 I, 2012 the Contractor shall continue to comply with the 
requirements of 45 CFR part 74, Appendix E titled "Principles for Determining Costs Applicable to Research 
and Development under Grants and Contracts with Hospitals" and OMB C ircular A-II 0, "Uniform 
Administrative Requirements for Grants and Other Agreements with Institutions of Higher Education, 
Hospitals and Other Non-Profit Organizations." 

BB. The Contractor shall facilitate HUD's monitoring the technical eff011 of the Department and the Contractor by 
working collaboratively with the Government Technical Representative ("GTR") and/or the Government 
Technical Monitor (GTM) assigned by HUD. The Contractor shall not deviate from the conditions of this 
contract, including deviations from the work plans, without prior written approval of the Depat1ment and of the 
Grant Officer assigned by HUD to the grant. 

CC. The Conh·actor shall pat1icipate in the Oversight and Evaluation Committee established by the Department in 
accordance with PART I Section 8 (B) of this contract. The Oversight and Evaluation Committee will meet at 
least semiannually and will advise the Depat1ment in overall project management, monitor project and 
programmatic progress and will assist with project evaluation. The Contractor will provide quarterly status 
reports as well as interim reports to the Committee including milestones met, issues that arise, and changes 
planned to solve problems. The Depat1ment reserves the right to request ad hoc reports on an interim basis as 
they deem necessaty. 

DD. The Contractor shall assist the Department in the preparation and submission to HUD of the environmental 
reviews necessary for the Depat1ment to request release of funds from HUD under the LBPHR-09 and LHRD-
09 Grant programs. The Contractor shall : 

I. Obtain qualified data source information; 
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2. Prepare, di sseminate, and publish notices; and 
3. Prepare the Requests for Release of Funds and Certification. 

EE. Funds shall be made available to the Contractor for lead hazard control intervention work fo llowing the 
Department's submission to and HUD's approval of the Request for Release of Funds and Certification. 
Therefore, the Contractor shall not commit funds for lead hazard control intervention work under this contract 
until having been notified in writing by the Department that the Release of Funds has been approved. 

FF. The Contractor shall comply with the following special requirements for the operation of the LAMPP project 
under this contract as required by HUD: 

1. Throughout the term of this contract the Contractor shall provide financial assistance for housing to be 
used for lead hazard control activities which meet the following criteria: 

a. At least 50 percent of the rental units throughout the term of this contract must be occupied by or 
made available to fam ilies with incomes at or below 50 percent of the area median income level and 
the remaining units shall be occupied or made available to families with incomes at or below 80 
percent of the area median income level, and in all cases the landlord shall give priority in renting 
units assisted under this contract, for not less than 3 years following the completion of the lead 
abatement activities, to famili es with a child under the age of s ix years, except that buildings with five 
or more units may have 20 percent of the units occupied by families with incomes above 80 percent 
of the area median income level; 

b. All owner-occupied units ass isted with grants under this section shall be the principal res idence of 
families with income at or below 80 percent of the area median income level, and not less than 90 
percent of the owner-occupied units assisted with grants under this section shall be occupied by a 
child under the age of six years or shall be units where a child under the age of s ix years spends a 
significant amount of time visiting. 

2. The Contractor shall develop, directly or through subcontractors, written procedures for all phases of 
testing and lead hazard controls which are consistent with the HUD Guidelines for the Evaluation and 
Control of Lead-Based Paint Hazards in Housing (hereafter know as the Guidelines). The Guidelines are 
dated June 1995 and inc lude a revised Chapter 7, dated September 1997. The Contractor will submit 
copies of the procedures to the Department's Health Management Administrator. 

3. The Contractor shall require compli ance with appropriate HUD, U.S. Environmental Protection Agency 
(EPA) and State of Connecticut regulations regard ing lead-based paint notification, disclosure, or work 
practices during lead hazard contm l activities. 

4. The Contractor shall prohibit the use of open-flame burning, chemical strippers containing methylene 
chloride, dry scraping, uncontained hydroblasting or hydrowash ing, uncontained abrasive blasting, 
machine sanding without High-Effic iency Patticulate Air (HEPA) attachments or heat stripping above 
700°F as work practices at anytime. 

5. The Contractor shall require observation of the procedures for worker protection established by the 
Federal Occupational Safety and Health Administration (OSHA) [29 CFR 1926.62 and/or 1910. 1025, as 
applicable]. 

6. The Contractor shall require disposal of waste resulting from lead hazard control activities in accordance 
with the requirements of the appropriate local, State, and Federal regulatory agencies. The Contractor 
must require disposal of wastes from lead hazard control activities that contain lead-based pa int, but are 
not classified as hazardous, in accordance with State or local law or the HUD Guidelines, whichever are 
strictest. 
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7. The Contractor shall require that lead-based paint inspections, risk assessments, and clearance dust testing 
be conducted according to the HUD Guidelines and the EPA lead hazards standards rule at 40 CFR 
745.227(e) (8) (viii) and/or the HUD Lead Safe Housing Rule at 24 CFR 35, subpart R, as applicable. 
Wipe tests shall be conducted by an appropriately certified or licensed individual who is independent of 
the lead hazard control contractor. Dust-wipe samples, soil samples and any paint samples to be analyzed 
by a laboratory must be analyzed by a laboratory recognized by the EPA National Lead Laboratory 
Accreditation Program (NLLAP). Units or areas treated shall not be reoccupied until clearance is 
achieved . The dust lead standards are: 

40 micrograms of lead per square foot on an interior hard-surfaced floor or carpet, 
250 micrograms of lead per square foot on a window sill, and 
400 micrograms of lead per square foot on a window well (clearance only). 

8. The Contractor sha ll cooperate with any federally and or state sponsored or endorsed mon itoring or 
evaluation eff011s done in conjunction with the Contractor's lead hazard control activities under this 
program. This includes collecting data on the relative cost and effectiveness of lead hazard control 
methods and providing documentation of all testing, inspection, and lead hazard control actions. 

9. The Contractor shall submit to HUD and the Department the HUD Form 60002, Economic Oppot1unities 
for Low- and Very Low-Income Persons (Section 3) by January I 0 yearly starti ng in 2011 in accordance 
with the HUD Office Policy Guidance Issuance dated April 14, 1995. 

I 0. The Contractor shall use the deliverables and benchmark standards negotiated as part of the approved 
work plans for all grant and evaluation efforts. Revisions to these deliverables and benchmark standards 
will require Departmental and HUD approval of a contract amendment. 

11. The Contractor shall comply with the HUD Office of Healthy Homes and Lead Hazard Control Policy 
Guidance Issuances that pertain to specific work practice, management, or reporting requirements, and in 
accordance with the Depat1ment's request for ad hoc rep011ing. 

12. T he Contractor shall provide a copy of all lead-based paint inspection, risk assessment, and clearance test 
repot1s to the property owner in order for the propet1y owner to comply with the disclosure requirements 
required under 24 CFR pat1 35, Subpat1 A. The letter transmitting these repot1s must include the 
statement shown below: 

"The Federal Residential Lead-Based Paint Hazard Reduction Act, 42 U.S .C. 4852d, requires 
sellers and landlords of most residential housing built before 1978 to disclose all available 
records and reports concerning lead-based paint and/or lead-based paint hazards, including the 
test results contained in this notice, to purchasers and tenants at the time of sale or lease or upon 
lease renewal. This disclosure must occur even if hazard reduction or abatement has been 
completed. Failure to disclose these test results is a violation of the U.S. Depatiment of Housing 
and Urban Development and the U.S. Environmental Protection Agency regulations at 24 CFR 
Prui 35 and 40 CFR Part 745 and can result in a fine of up to $11,000 per violation. To find out 
more information about yom obligations under federal lead-based paint requirements, call 1-800-
424-LEAD." 

2. PROGRAM ADMINISTRATION 

A. The Contractor recognizes that the key personnel shown below are considered essential to the work being 
performed under this contract and under the award from HUD to the Depat1ment. Prior to divet1ing any of the 
specified ind ividuals to other work, the Contractor shall notify the Department, the HUD Grant Officer, and 
GTR reasonably in advance and sha ll submit justification (including proposed substitutions) in suffic ient detail 
to permit evaluation of the impact on the work effort. T he Contractor shall immediately inform the Depat1ment 
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and the GTR and Grant Officer in writing of any changes in Key Personnel listed. No diversion sha ll be made 
by the Contractor without the written consent of the Department and the HUD Grant Officer. 

1. Key Personnel: LAMPP Project Director, Ronald Kraatz, 30 to 40 hours per week 
2. Key Personnel: LAMPP Project Coordinator, Amy McLean Salls, 18 hours per week 

LAMPP Project Coordinator, Chris Corcoran, 30 hours per week 
3. Key Personnel: Construction Manager, Dick Dimock, 20 hours per week 

B. The Contractor shall engage other such staff as are necessary to provide the services covered by this contract, 
either directly or through subcontract, as indicated in the approved budgets. 

C. The Contractor's administrative office is located at 282 Washington Street, Ha1tford, CT 06106. 

3. PROGRAM OUTCOMES AND MEASURES 

A. The Contractor shall complete and submit to the Department and to HUD management and work plans (with 
Benchmark Standards), Deliverables, and Budgets for LBPHR-09 and LHRD-09. Any changes to the general 
plan submitted with each grant proposal shall be presented to the Department for its approval of any changes to 
the work plan or budget if applicable. The Contractor shall submit verification of pay, fringe benefits, and 
indirect cost rates to the Department and to HUD. In the event of a revised work plan or budget, the Contractor 
shall submit to the Depa1tment and to HUD a revised 2 page abstract for each grant award that reflects the 
revised work plans and budgets. 

B. Throughout the term of this contract the Contractor sha ll provide the services as described in Section 1 -
Description of Services of this contract in accordance with the work plan and Benchmark Standards identified 
herein: 
"Lead hazard control shall be completed in 261 units identified with lead hazards through the risk assessment 
I inspection process. Of the 261 units, 125 units shall be funded through the LBPHR-09 funds, and 136 units 
shall be funded through the LHR.D-09 funds." 

Through the funding from Instrument Number CTLHB0441-09("LBPHR-09") 
l. Number of Unit Evaluations for Lead Hazards: 250 
2. Number of Units for Clearance : 125 
3. Number of training sessions: 15 
4 . Number of information, education and outreach events: 30 
5. Number of Unit Assessments for Safety and Health Hazards: 222 

Through the funding from Instrument Number CTLHDO 198-09 ("LHR.D-09") 
1. Number of Unit Evaluations: 260 
2. Number of Units for Clearance: 136 
3. Number of training sess ions: 0 
4. Number of information, education, and outreach events: 30 

4. PROGRAMMATIC/STATISTICAL REPORTING 

A. The Contractor shall use the HUD Office of Healthy Homes and Lead Hazard Control (OHHLHC) Project 
Management System for reporting, with electronic copies submitted to the Depmtment. If the Depattment so 
chooses, hard copies may be required. The HUD OHHLHC system requires the submission of the work plans 
with specific, time phased, and realistic goals, objectives, and benchmark milestones established. Quarterly 
status repmt s that show progress and measure performance of the program in meeting approved work plan 
goals, objectives and benchmark milestones are to be submitted by the Contractor on behalf of the Department. 
The Project Management System utilizes quantifiable data and a narrative description of progress. The 
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Contractor shall submit Monthly Progress Reports by request of the Department according to the requirements 
of the Lead Hazard Control Grant Program Policy Guidance Number 200 1-03, as amended. 

B. The Contractor shall submit Quarterly Progress Reports no later than 30 days after tlie end of each calendar 
year quatter. The Contractor shall submit a separate Monthly Progress Report for each of the two HUD grant 
awards. The Contractor shall submit to the Depattment a final repott for each HUD grant award on project 
activities undertaken under this contract within 75 days following the end of the budget period. 

C. The HUD GTR shall have the sole responsibility for HUD review, correction, and acceptance of the 
deliverables under this contract. In accordance with the HUD Grant Agreement Provisions, such review(s) will 
be carried out promptly by the GTR, so as not to impede the work of the Depattment and the Contractor and the 
Products of Work will be deemed as accepted as submitted if the GTR has not issued written comments and/or 
required corrections within thitty (30) days of the date of the GTR's receipt of such product from the 
Contractor. 

1. The Contractor shall carry out the required conections, if any, provided by the GTR and shall promptly 
return a revised copy of the product to the GTR and to the Depattment. 

2. In accordance with the HUD Grant Agreement Provisions, the GTR's review, correction, and acceptance 
of deliverables shall be limited to: (a) corrections of omissions or errors of fact, methodology, or analysis; 
(b) deletion of irrelevant materials; and (c) improvements in style and readability. 

3. In the review and acceptance of deliverables, the GTR may not require any change in the Depattment's or 
the Contractor's stated views, opinions, or conclusions. 

4. Should there be any disagreement between the Contractor and the GTR as to any correction, or the 
methodology or analysis on which any conclusion is based; the GTR may require the Contractor to insett 
a Government dissent(s) in the appropriate place(s). The inclusion of such dissent(s) in an Official 
Product of Work, otherwise found acceptable by the GTR, and the return to the GTR of a revised copy 
containing the dissent(s), shall satisfy the requirements for acceptance of the Official Product of Work 
under this c lause. 

5. Such dissent(s) shall not apply to any independent publication by the Contractor of Independent Products 
that may arise from the work or findings of this contract. 

D. The Contractor sha ll report program status to the Oversight and Evaluation Committee established under PART 
I Section 8 of this contract in accordance with the rev ised evaluation plan. 

5. FINANCIAL REPORTING 

A. The Contractor shall maintain separate and distinct financial records (cost centers) for the Contractor's 
expenditures, program income and payments received from the Depatt ment for each of the two HUD awards, 
Instrument Number CTLHB044 1-09 and Instrument Number CTLHDO 198-09. 

B. The Contractor will submit monthly fiscal repotts due to the Department's Contract Manager within thirty (30) 
days following the end of each month. The final fiscal reports are due within seventy five (75) days fo llowing 
the end of the budget period for each grant award. 

C. The Contractor shall develop and administer a system of documenting matching contributions from state and 
local partners in conformance with the Depattment grant budgets approved by HUD. The Contractor shall 
submit to the Depattment the HUD Standard Form 425 Federal Financial Repott detai ling matching or in-kind 
contributions on a quarterly basis. Memoranda of Understanding shall be developed with program pattners to 
define their matching contributions and working relationships with the grant program. 
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6. BUDGET AND PAYMENT PROVISIONS 

A. The Department agrees to pay for the services provided and as described under this contract up to a maximum 
amount not to exceed, $3,000,000.00 for Instrument Number CTLHB0441 -09 and $3,000,000.00 for 
Instrument Number CTLHDO 198-09 for the contract amendment period January 1, 20 I 0-December 31, 2012. 

B. All payment invoices and reports, including those invoices for close out activities, must be received no later 
than February 28, 20 13. No new lead abatement activities may occur after December 31, 2012, and a ll close 
out activities must be completed in time for all invoices to be submitted by February 28, 2013. Any invoices 
received after this date will not be honored, regardless of the date the expense was incurred. 

C. The Contractor shall retain program income received in accordance with Section I K of this contract and shall 
use such program income in the performance of this contract. 

D. The Contractor agrees to utilize Department funds and program income in accordance with the budget for 
Instrument Number CTLHB0441-09 and the budget for Instrument Number CTLHDO 198-09, both contained 
herein. 

E. The Department agrees to make an initial payment to the Contractor in the amount of five percent (5%) of the 
amount of each HUD grant award for the immediate cash requirements of the Contractor in carrying out the 
tasks of this contract. These funds cannot be used for conducting lead hazard control work in homes until HUD 
has approved the Department's Request For Release of Funds and Certification (Form HUD 7015.15 and 
Olll-ILHC Policy Guidance Issuance 200 1-0 I dated 02/24/2000) for each HUD award. Unexpended funds 
advanced shall be maintained in an interest bearing account. Any interest earned by the Contractor as a result 
of the advanced funds shall be promptly returned to the Department. 

F. The Department agrees to make a second scheduled payment to the Contractor in the amount of five percent 
(5%) of the amount of each HUD grant award for the additional immed iate cash requirements of the Contractor 
in carrying out direct lead hazard control work in homes under this contract. Unexpended funds advanced shall 
be maintained in an interest bearing account. Any interest earned by the Contractor as a result of the advanced 
funds shall be promptly returned to the Department. 

G. The Contractor will submit a written request for payments on a monthly basis. Each payment request must be 
submitted to the Department's Contract Manager. In order to facilitate payment from HUD to the Department, 
the request for payment shall be accompanied by completed vouchers for the HUD Line of Credit Control 
System (LOCCS) and supported by a detailed breakdown, including an expansion of line item cost(s) c laimed, 
using the Part 3 Financial Reporting Attachment included in HUD Policy Guidance 200 l -03. Separate 
vouchers shall be prepared for each of the two HUD awards covered under this contract. Requests for payment 
will be honored and funds released within 30 days based on submiss ion by the Contractor, with review and 
acceptance by the Department, of monthly financial reports; the availability of funds; and the Contractor's 
satisfactory compliance with the terms of this contract. 

H. When the Department's review of any financial report or on-site examination of the Contractor's financial 
records indicate that under expenditure or under utilization of contract funds is like ly to occur by the end of the 
contract period, the Department may, with advance notice to the Contractor, alter the payment schedule for the 
balance of the contract period . 

I. The Contractor sha ll collect LAMPP Project program income in the form of property owner registration fees 
and any returned financial assistance due to early termination of subcontracts in accordance with the approved 
budgets. Any program income under this contract sha ll be used to fund the performance of this contract in 
accordance with the approved budgets. 
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7. BUDGET VARIANCE 

A. The Contractor shall follow the HUD OHHLHC requirements regarding the transfer of funds from one 
category to another in the agreed upon and approved budgets included in and attached to this contract. These 
requirements include the following: 

1. Up to 10 percent (10%) of the total amount of each approved budget may be transferred among budget 
categories within the separate budgets with the prior approval of the HUD GTR and the Department's 
Health Management Administrator. A written request for transfers shall be submitted to the HUD GTR 
with a copy to the Depattment's Contract Manager. The HUD GTR and the Department's approval of the 
written request for transfer shall be submitted to the Depattment's Contract Manager. 

2. Any budget transfers shall be consistent with overall expenditure requirements contained within the HUD 
grant instruments including: 

a. For Instrument Number CTLHB0441-09, a minimum of sixty percent (65%) of the total Federal funds 
must be used for direct lead hazard control activities. Direct lead hazard control activities consist of 
dust, soil and paint chip testing, lead paint inspections, risk assessm~nts, engineering and 
architectural activities that are required for, and in direct support of, interim control and lead 
hazard abatement work, interim controls, abatement of lead hazards, minimal housing intervention 
activities that are specifically required to carry out effective hazard control, temporary relocation 
of occupants, clearance examinations, and activities that directly supp01t the undertaking of lead 
hazard control activities, that without, such activities could not be conducted. 

b. For Instrument Number CTLHDO 198-09, no less than e ighty percent (80%) of the total Federal funds 
must be used for direct lead hazard control activities. 

c. Any budget transfers in excess of ten percent (1 0%) of the total approved budget requires 
an amendment of the grant award from HUD to the Depattment. 

B. Any budget transfers requested by the Contractor in excess of ten percent (1 0%) of the total approved budgets 
shall first be submitted to the Depattment and approved in writing by the Depattment before the request is 
submitted to HUD. 

C. No budget revis ions proposed by the Contractor may be submitted later than thitty (30) calendar days after the 
Program has ended, except that the Depattment may entettain, at any time, a budget revision for the purpose of 
increasing funds solely for the audit of the Program. The final financial report will show all category overruns. 
The Contractor must liquidate all obligations incurred under this contract not later than 30 days after the end of 
the budget period for each award. Costs incurred after the end of the budget period will be disallowed except 
where the Department has expressly approved in writing and in advance. Those costs necessary to close out all 
contract related activities and to prepare the final rep01ts shall be allowed in accordance with HUD grant 
agreement provisions but must be given, in writing, to the Depattment for approval prior to incurring the costs. 
Though the term of this contract is through December 3 1, 201 2, all payment invoices and repotts, including 
those invoices for close out activities, must be received no later than February 28, 20 13. No new lead 
abatement activities may occur after December 3 I, 20 12, and all close out activities must be completed in time 
for all invoices to be submitted by Februaty 28, 20 13. Any invoices received after this date will not be 
honored, regardless of the date the expense was incurred. 

8. RESPONSffiiLITES OF THE DEPARTMENT 
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A. The Depattment shall designate a Contract Manager to provide overs ight of the Contractor's activities under 
this contract, to receive repott s and requests for payment from the Contractor, and to serve as liaison between 
the Department and the Contractor. 

B. The Depattment shall appoint an Oversight and Evaluation Committee that will advise the Department in 
overall project management. Members will represent the Department, the Connecticut Depattment of Public 
Health, the Connecticut Depattment of Economic and Community Development, the target communities, and 
others active in childhood lead poisoning prevention. The Committee will monitor project progress and assist 
with project eva luation . It will meet at least semiannually and more frequently when needed. The Oversight 
and Evaluation Committee also provides oppottuni ty to coordinate related projects of the State and local 
communities. 

C. The Depattment shall enter requests for reimbursement for costs incurred through HUD's Line of Credit 
Control System (LOCCS) using the electronic Voice Response System (VRS). The Department shall complete 
all necessary procedures and submissions needed to use LOCCS and VRS and designate a financial institution 
in order for HUD to make direct deposit payments through the U.S. Depattment of Treasury Automated 
Clearinghouse Payment System. Since the drawdown of funds through the LOCCS system is an element of the 
project work plan and benchmarks, the Department will promptly enter requests for reimbursement upon 
receipt and approval of the Contractor's financial repotts indicated in PART I Section 5 of this contract and 
payments to the Contractor under PART r Section 6 of this contract. 

D. The Depattment shall submit to the HUD GTR the original vouchers for work performed supported by the 
detailed breakdown of the costs claimed and the HUD Standard Form 425 prepared as indicated in PART I 
Section 5 (B) and (C) of this contract. 

E. The Department shall designate a Certifying Officer to be the "responsible Federal official" as the term is used 
in section 102 of the National Environmental Policy Act and in statutory provisions cited in 24 CPR Patt 58 
Sec. 58.1 (b). The Cettify ing Officer shall carry out the responsibilities cited in 24 CFR Patt 58 Section 58.13 
and shall submit the completed Requests for Release of Funds and Cett ification (form HUD-7015.15) to HUD. 

F. The Depattment shall cany out all activities that are reserved sole ly to the Depattment under the award 
instruments between HUD and the Department and related requirements under Federal or State statutes and 
regulations. 

G. The Depattment shall render payment for all invoices received on or before Februa ry 28, 2013, so long as the 
costs incurred are in keeping with the terms of this contract, on or before March 28, 20 13. No payment shall be 
made for lead abatement activities that occur after December 31, 2012 and all close out activities must be 
invoiced on or before February 28, 201 3. The Department shall not issue payment for any invoice received 
beyond that date. 
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APPROVED BUDGET 
HUD Instrument Numbea· CTLHB0441-09 

BUDGET PERIOD: January 1, 2010 to December 31, 2012 

Budget Category Amount 

1. Personnel (Direct Labor) $381,909.00 

2. Fringe Benefits $95,478.00 

3. Travel $9,300.00 

4. Equipment (over $5,000.00) $0.00 

5. Supplies and Materials $34,920.00 

6. Consultants $0.00 

7 . Contracts I Sub-Grantees 

7a. Lead Hazard Control Projects $1 ,200,000.00 

7b. Inspections/Risk Assessments/Specifications $183,000.00 

7c. Clearance Testing $68,000.00 

7d. Construction Monitoring $26,875.00 

7e. Relocation/Education/Training Support - Hartford Lead Treatment Center $154,950.00 

7f. Relocation/Education/Training Suppott- Yale-New Haven Lead Treatment Center $158,268.00 

7g. Staffing-Project Coordinator - CT Citizen Research Group $118,296.00 

7h. Renovation, Repair and Painting Rule Training $28,000.00 

7i. Cettified Abatement Training Class (Section 3 Workers) $ 14,400.00 

7j. Hartford Lead-Safe House $60,000.00 

7k. Educator Train-the-Trainer $11,000.00 

71. Assessments and intervention plans for healthy homes $49,950.00 

Subtotal Item 7 $2,072,739.00 

8. Other Direct Costs $80, 115.00 

9. Indirect Costs $325,539.00 

10. TOTAL EXPENSES $3,000,000.00 
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APPROVED BUDGET 
HUD Instrument Number CTLHD0198-09 

BUDGET PERIOD: January 1, 2010 to Decembet· 31,2012 

Budget Category Amount 

1. Personnel (Direct Labor) $383,323.00 

2. Fringe Benefits $95,831.00 

3. Travel $6,860.00 

4. Equipment (over $5,000.00) $0.00 

5. Supplies and Materials $1 1,340.00 

6. Consultants $0.00 

7. Contracts I Sub-Grantees 

7a. Lead Hazard Control Projects $1,305,600.00 

7b. Inspections/Risk Assessments/Specifications $190,320.00 

7c. Clearance Testing $73,984.00 

7d. Construction Monitoring $29,240.00 

7e. Relocation/Education/Training Support- Hartford Lead Treatment Center $154,950.00 

7f. Relocation/Education/Training Support - Yale-New Haven Lead Treatment Center $ 158,268.00 

7g. Staffing-Project Coordinator - CT Citizen Research Group $118,296.00 

7h. Renovation, Repair and Painting Rule Training $0.00 

7i . Certified Abatement Training Class (Section 3 Workers) $0.00 

7j. Hartford Lead-Safe House $60,000.00 

Subtotal Item 7 $2,090,658.00 
I 

8. Other Direct Costs $87,742.00 

9. Indirect Costs $324,246.00 

10. TOTAL EXPENSES $3,000,000.00 
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PART II. TERMS AND CONDITIONS 

The Contractor shall comply with the following terms and conditions. 

A. Definitions. Unless otherwise indicated, the following terms shall have the following corresponding 
definitions: 

1. "Bid" shall mean a bid submitted in response to a solicitation. 

2. "Breach" shall mean a party's failure to perform some contracted-for or agreed-upon act, or his 
failure to comply with a duty imposed by law which is owed to another or to society. 

3. "Cancellation" shall mean an end to the Contract affected pursuant to a right which the 
Contract creates due to a Breach. 

4. "Claims" shall mean all actions, suits, claims, demands, investigations and proceedings of any 
kind, open, pending or threatened, whether mature, unmatured, contingent, known or unknown, 
at law or in equity, in any forum. 

5. "Client" shall mean a recipient of the Contractor's services. 

6. "Contl'act" shall mean this agreement, as of its effective date, between the Contractor and the 
State for Services. 

7. "Conta·actor Parties" shall mean a Contractor's members, directors, officers, shareholders, 
pa1tners, managers, principal officers, representatives, agents, servants, consultants, employees 
or any one of them or any other person or entity with whom the Contractor is in privity of oral 
or written contract (e.g. subcontractor) and the Contractor intends for such other person or entity 
to perform under the Contract in any capacity. For the purpose of this contract, vendors of 
supp01t services, not othe1wise known as human service providers or educators, shall not be 
considered subcontractors, e.g. lawn care, unless such activity is considered pmt of a training, 
vocational or educational program. 

8. "Data" shall mean all results, technical information and materials developed and/or obtained in 
the performance of the Services hereunder, including but not limited to all repmts, SUlvey and 
evaluation tools, surveys and evaluations, plans, charts, recordings (video and/or sound), pictures, 
curricula, electronically prepared presentations, public awareness or prevention campaign 
materials, drawings, analyses, graphic representations, computer programs and printouts, notes 
and memoranda, and documents, whether finished or unfinished, which result from or are 
prepared in connection with the Services performed hereunder. 

9. "Day" shall mean all calendar days, other than Saturdays, Sundays and days designated as 
national or State of Connecticut holidays upon which banks in Connecticut are closed. 

10. "Expiration" shall mean an end to the Contract due to the completion in full of the mutual 
performances of the parties or due to the Contract' s term being completed. 

11. "Force Majeure" shall mean events that materially affect the Services or the time schedule 
within which to perform and are outside the control of the party asserting that such an event has 
occurred, including, but not limited to, labor troubles unrelated to the Contractor, failure of or 
inadequate permanent power, unavoidable casualties, fire not caused by the Contractor, 
extraordinary weather conditions, disasters, riots, acts of God, insurrection or war. 
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12. "Records" shall mean all working papers and such other information and materials as may have 
been accumulated and/or produced by the Contractor in performing the Contract, including but 
not limited to, documents, data, plans, books, computations, drawings, specifications, notes, 
reports, records, estimates, summaries and correspondence, kept or stored in any form. 

13. "Services" shall mean the performance of Services as stated in Part I of this Contract. 

14. "State" shall mean the State of Connecticut, including any agency, office, department, board, 
council, commission, institution or other executive branch agency of State Government. 

15. "Tet·mination" shall mean an end to the Contract affected pursuant to a right which the 
Contract creates, other than for a Breach. 

B. Client-Related Safeguards. 

1. Inspection ofWorl< Pet·formed. The Agency or its authorized representative shall at all times 
have the right to enter into the Contractor's premises, or such other places where duties under the 
Contract are being performed, to inspect, to monitor or to evaluate the work being performed. The 
Contractor and all subcontractors must provide all reasonable fac ilities and assistance to Agency 
representatives. All inspections and evaluations sha ll be performed in such a manner as will not 
unduly delay work. The Contractor shall disclose information on clients, applicants and their 
families as requested unless otherwise prohibited by federal or state law. Written evaluations 
pursuant to this Section shall be made available to the Contractor. 

2. Safeguarding Client Infm·mation. The Agency and the Contractor shall safeguard the use, 
publication and disclosure of information on all applicants for and all Clients who receive 
Services under this Contract with all applicable federal and state Jaw concerning confidentiality 
and as may be further provided under the Contract. 

3. Reporting of Client Abuse or Neglect. The Contractor shall comply with all reporting 
requirements relative to Client abuse and neglect, including but not limited to requirements as 
specified in C.G.S.§§ 17a-l 0 I through I 03, 19a-2 16, 46b- 120 (related to children); 
C.G.S.§ 46a- l I b (relative to persons with mental retardation); and C.G.S .§ 17b-407 (relative to 
elderly persons). 

4. Background Checks. The State may requi1·e that the Contractor and Contractor Parties 
undergo criminal background checks as provided for in the State of Connecticut Department of 
Public Safety Administration and Operations Manual or such other State document as governs 
procedures for background checks. The Contractor and Contractor Parties shall cooperate fully 
as necessary or reasonably requested with the State and its agents in connection with such 
background checks. 

C. Contractor Obligations. 

1. Cost Standards. Effective January I , 2007, the Contractor and fund ing state Agency shall 
comply with the Cost Standards issued by OPM, as may be amended from time to time. The 
Cost Standards are published by OPM on the Web at http://ct.gov/opm/fin/cost standards. Such 
Cost Standards shall apply to: 

(a) all new contracts effective on or after January I , 2007; 
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(b) 

(c) 

all contract amendments modifying funding, effective on or after January 1, 
2007; 

all contracts in effect on or after July 1, 2007. 

2. Credits and Rights in Data. Unless expressly waived in writing by the Agency, all Records and 
publications intended for public distribution during or resulting from the performances of this 
Contract shall include a statement acknowledging the financial suppmt of the State and the 
Agency and, where applicable, the federal government. All such publications shall be released in 
conformance with applicable federal and state law and all regulations regarding confidentiality. 
Any liability arising from such a release by the Contractor shall be the sole responsibility of the 
Contractor and the Contractor shall indemnifY and hold harmless the Agency, unless the Agency 
or its agents co-authored said publication and said release is done with the prior written approval 
of the Agency Head. All publications shall contain the following statement: "This publication 
does not express the views of the [insett Agency name] or the State of Connecticut. The views and 
opinions expressed are those of the authors." Neither the Contractor nor any of its agents shall 
copyright Data and information obtained under this Contract, unless expressly previously 
authorized in writing by the Agency. The Agency shall have the right to publish, duplicate, use 
and disclose all such Data in any manner, and may authorize others to do so. The Agency may 
copyright any Data without prior Notice to the Contractor. The Contractor does not assume any 
responsibility for the use, publication or disclosure solely by the Agency of such Data. 

3. Organizational Information, Conflict oflntea·est, ffiS Form 990. During the tetm of the 
Contract and the 180 days following its date of Tennination and/or Cancellation, the Contractor 
shall submit to the Agency copies of the following within thirty (30) days after having filed them: 

(a) 

(b) 

4. 

(a) 

(b) 

its most recent IRS Form 990 submitted to the federal Internal Revenue Service, 
and 

its most recent Annual Repmt filed with the Connecticut Secretaty of the State's Office or 
such other information that the Agency deems appropriate w ith respect to the 
organization and affiliation of the Contractor and related entities. 

Federal Funds. 

The Contractor shall comply with requirements relating to the receipt or use of federal 
funds. The Agency shall specify all such requirements in Pat1 I of this Contract. 

The Contractor acknowledges that the Agency has established a policy, as mandated by 
section 6032 of the Deficit Reduction Act (DRA) of 2005, P.L. l 09-171, that provides 
detailed information about the Federal False C laims Act, 3 1 U.S.C. §§ 3729-3733, and 
other laws suppmting the detection and prevention of fraud and abuse. 

(1) Contractor acknowledges that is has received a copy of said policy and shall 
comply with its terms, as amended, and w ith all applicable state and federal 
laws, regulations and rules. Contractor shall provide said policy to 
s ubcontractors and shall require compliance w ith the terms of the policy. 
Failure to abide by the terms of the policy, as determined by the Agency, shall 
constitute a Breach of this Contract and may result in termination of this 
Contract. 
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5. 

(c) 

(d) 

(e) 

(a) 

This section applies if, under this Contract, the Contractor or Contractor Patties 
furnishes, or otherwise authorizes the furnishing of health care items or services, 
performs billing or coding functions, or is involved in monitoring of health care 
provided by the Agency. 

Contractor represents that it is not excluded, debarred, suspended or otherwise 
ineligible to participate in federal health care programs. 

Contractor shall not, for purposes of performing the Contract with the Agency, 
knowingly employ or contract with, with or without compensation: (A) any individual 
or entity listed by a federal agency as excluded, debarred, suspended or otherwise 
ineligible to patticipate in federal health care programs; or (B) any person or entity who 
is excluded from contracting with the State of Connecticut or the federal government 
(as reflected in the General Services Administration List of Pmties Excluded from 
Federal Procurement and Non-Procurement Programs, Depmtment of Health and 
Human Services, Office of Inspector General (HHS/OIG) Excluded Patties list and the 
Office of Foreign Assets Control (OFAC) list of Specially Designated Nationals and 
Blocked Persons List). Contractor shall immediately notify the Agency shou ld it 
become subject to an investigation or inquiry involving items or services reimbursable 
under a federal health care program or be listed as ineligible for participation in or to 
perform services in connection with such program. The Agency may terminate this 
Contract immediately if at any point the Contractor, subcontractor or any of their 
employees are sanctioned, suspended, excluded from or otherwise become ineligible to 
patticipate in federal health care programs. 

Audit Requirements. 

The State Auditors of Public Accounts shall have access to all Records for the fiscal 
year(s) in which the award was made. The Contractor shall provide for an annual 
financial audit acceptable to the Agency for any expenditure of state-awarded funds made 
by the Contractor. Such audit shall include management letters and audit 
recommendations. The Contractor shall comply with federal and state single audit 
standards as applicable. 

(b) The Contractor shall make all of its and the Contractor Patties' Records avai lable at all 
reasonable hours for audit and inspection by the State, iJ1cluding, but not limited to, the 
Agency, the Connecticut Auditors of Public Accounts, Attorney General and State's 
Attorney and their respective agents. Requests for any audit or inspection shall be in 
writing, at least ten ( l 0) days prior to the requested date. All audits and inspections shall 
be at the requester's expense. The State may request an audit or inspection at any time 
during the Contract term and for three (3) years after Termination, Cancellation or 
Expiration of the Contract. The Contractor shall cooperate fully with the State and its 
agents in connection with an aud it or inspection. Following any audit or inspection, the 
State may conduct and the Contractor shall cooperate with an exit conference. 

(c) For purposes of this subsection as it relates to State grants, the word "Contractor" shall 
be read to mean " nonstate entity," as that term is defined in C.G.S. § 4-230. 

6. Related Pa1-ty Transactions. The Contractor shall repott a ll related pmty transactions, as 
defined in this section, to the Agency on an annual basis in the appropriate fiscal report as 
specified in Patt I of this Contract. "Related party" means a person or organization related 
through marriage, ability to control, ownership, family or business association. Past exercise of 
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7. 

influence or control need not be shown, only the potential or ability to directly or indirectly 
exercise influence or control. "Related party transactions" between a Contractor or Contractor 
Party and a related party include, but are not limited to: 

(d) 

(a) 

(b) 

(a) real estate sales or leases; 

(b) leases for equipment, vehicles or household furni shings; 

(c) mot1gages, loans and working capital loans; and 

contracts for management, consultant and professional services as we ll as for materials, 
supplies and other services purchased by the Contractor or Contractor Pat1y. 

Suspension or Debarment. In addition to the representations and requirements set forth 
in Section 0.4: 

The Contractor certifies for itself and Contractor Patties involved in the administration 
of federal or state funds that they: 

(1) 

(2) 

(3) 

are not presently debarred, suspended, proposed for debarment, declared 
ineligible, or voluntarily excluded by any governmental agency (federa l, state 
or local); 

within a three year period preceding the effective date of this Contract, have not 
been convicted or had a civil judgment rendered against them for commiss ion 
of fraud or a crimina l offense in connection with obtaining, attempting to obtain 
or performing a public (federal, state or local) transaction or contract under a 
public transaction; for violation of federal or state antitrust statutes or 
commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making fa lse statements or receiving stolen property; 

are not presently indicted for or otherwise crimina lly or civi lly charged by a 
governmental entity (federa l, state or local) with commission of any of the 
a bove offenses; ( 4) have not within a three year period preceding the effective 
date of this Contract had one or more public transactions terminated for cause 
or fault. 

Any change in the above status shall be immediately repot1ed to the Agency. 

8. Liaison. Each Pat1y shall designate a liaison to fac ilitate a cooperative working relationship 
between the Contractor and the Agency in the performance and administration of this Contract. 

9. Subcontracts. Each Contractor Party's identity, services to be rendered and costs shall be 
detailed in Pat1 I of this Contract. Absent compliance with this requirement, no Contractor Party 
may be used or expense paid under th is Contract unless expressly othetw ise provided in Patt I of 
this Contract. No Contractor Party shall acquire any di rect right of payment from the Agency by 
vittue of this section or any other section of this Contract. The use of Contractor Patt ies shall not 
relieve the Contractor of any responsibility or liability under this Contract. The Contractor sha ll 
make available copies of all subcontracts to the Agency upon request. 
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10. Independent Capacity of Contractot._ The Contractor and Contractor Parties shall act in an 
independent capacity and not as officers or employees of the state of Connecticut or of the 
Agency. 

11. Indemnification. 

(a) The Contractor shall indemnify, defend and hold harmless the state of Connecticut and 
its officers, representatives, agents, servants, employees, successors and assigns from 
and against any and all: 

(1) claims arising directly or indirectly, in connection with the Contract, including 
the acts of commission or omission (collectively the "Acts") ofthe Contractor 
or Contractor Parties; and 

(2) liabilities, damages, losses, costs and expenses, including but not limited to 
attorneys' and other professionals' fees, arising, directly or indirectly, in 
connection with Claims, Acts or the Contract. The Contractor shall use counsel 
reasonably acceptable to the State in carrying out its indemnification and 
hold-harmless obligations under this Contract. The Contractor's obligations 
under this section to indemnify, defend and hold harmless against claims 
includes claims concerning confidentiality of any patt of or all of the bid or any 
records, and inte llectual propetty rights, other propriety rights of any person or 
entity, copyrighted or uncopyrighted compositions, secret processes, patented 
or unpatented inventions, articles or appliances furnished or used in the 
performance of the Contract. 

(b) The Contractor shall reimburse the State for any and all damages to the real or personal 
pro petty of the State caused by the Acts of the Contractor or any Contractor Patt ies. 
The State shall give the Contractor reasonable notice of any such claims. 

(c) The Contractor's duties under this section shall remain fully in effect and binding in 
accordance with the terms and conditions of the Contract, without being lessened or 
compromised in any way, even where the Contractor is alleged or is found to have 
mere ly contributed in patt to the Acts giving rise to the c la ims and/or where the State is 
alleged or is found to have contributed to the Acts giving rise to the claims. 

(d) The Contractor shall carry and maintain at all times during the term of the Contract, and 
during the time that any sections survive the term of the Contract, sufficient general 
liability insurance to satisfy its obligations under this Contract. The Contractor shall 
name the State as an additional insured on the policy and shall provide a copy of the 
policy to the Agency prior to the effective date of the Contract. The Contractor sha ll 
not begin performance until the delivery of the policy to the Agency. 

(e) The rights provided in this section for the benefit of the State shall encompass the 
recovery of attorneys' and other professionals' fees expended in pursuing a claim 
against a third party. 

(f) This section shall survive the Termination, Cancellation or Expiration of the Contract, 
and shall not be limited by reason of any insurance coverage. 

12. Insut·ance. Before commenc ing performance, the Agency may require the Contractor to obtain 
and maintain specified insurance coverage. In the absence of specific Agency requirements, the 
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Contractor shall obtain and maintain the following insurance coverage at its own cost and 
expense for the duration of the Contract: 

(a) Commercial General Liability. $ 1,000,000 combined s ingle limit per occurrence for 
bodily injury, personal injmy and property damage. Coverage shall include, Premises 
and Operations, Independent Contractors, Products and Completed Operations, 
Contractual Liability, and Broad Form Property Damage coverage. If a general 
aggregate is used, the general aggregate limit shall apply separately to the services to be 
performed under this Contract or the general aggregate limit shall be twice the 
occurrence limit; 

(b) Automobile Liability. $1,000,000 combined single limit per accident for bodily injmy. 
Coverage extends to owned, hired and non-owned automobiles. If the 
vendor/contractor does not own an automobile, but one is used in the execution of this 
Contract, then only hired and non-owned coverage is required. If a vehicle is not used 
in the execution of this Contract then automobile coverage is not required. 

(c) Professional Liability. $1 ,000,000 limit of liabili ty, if applicable; and/or 

(d) Workers' Compensation and Employers Liability. Statutory coverage in compliance 
with the Compensation laws of the State of Connecticut. Coverage shall include 
Employer's Liability with minimum limits of$100,000 each accident, $500,000 
Disease- Policy limit, $ 100,000 each employee. 

13. Choice of Law/Choice of Forum, Settlement of Disputes, Claims Against the State. 

(a) The Contract shall be deemed to have been made in the City of Hartford, State of 
Connecticut. Both Patties agree that it is fa ir and reasonab le for the validity and 
construction of the Contract to be, and it shall be, governed by the laws and cout1 
decisions of the State of Connecticut, without giving effect to its principles of conflicts of 
laws. To the extent that any immunities provided by federal law or the laws of the State 
of Connecticut do not bar an action against the State, and to the extent that these courts 
are comts of competent jurisdiction, for the purpose of venue, the complaint shall be 
made returnable to the Judicial District of Hartford only or shall be brought in the United 
States District Comt for the District of Connecticut only, and shall not be transferred to 
any other court, provided, however, that nothing here constitutes a waiver or compromise 
of the sovereign immunity of the State of Connecticut. The Contractor waives any 
objection which it may now have or will have to the laying of venue of any Claims in any 
forum and fmther irrevocably submits to such jurisdiction in any suit, action or 
proceeding. 

(b) Any d ispute concerning the interpretation or application of this Contract shall be 
decided by the Agency Head or his/her designee whose decision shall be final, subject 
to any rights the Contractor may have pursuant to state law. In appeal ing a dispute to 
the Agency Head pursuant to this section, the Contractor shall be afforded an 
opp01tunity to be heard and to offer evidence in support of its appeal. Pending final 
resolution of a dispute, the Contractor and the Agency shall proceed diligently with the 
performance of the Contract. 

(c) The Contractor agrees that the sole and exclusive means for the presentation of any 
claim against the State aris ing from this Contract shall be in accordance with Title 4, 
Chapter 53 of the Connecticut General Statutes (Claims Against the State) and the 
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Contractor further agrees not to initiate legal proceed ings, except as authorized by that 
Chapter, in any state or federal court in addition to or in lieu of sa id Chapter 53 
proceedings. 

14. Compliance with Law and Policy, Facility Standards and Licensing. Contractor 
shall comply with all: 

(a) pertinent local, state and federal laws and regulations as well as Agency policies and 
procedures applicable to contractor's programs as specified in this Contract. The 
Agency shall notifY the Contractor of any applicab le new or revised laws, regulations, 
policies or procedures which the Agency has responsibi lity to promulgate or enforce; 
and 

(b) applicable local, state and federal licensing, zoning, building, health, fire and safety 
regulations or ordinances, as well as standards and criteria of pertinent state and federal 
authorities. Unless otherwise provided by law, the Contractor is not relieved of 
compliance while formally contesting the authority to require such standards, regulations, 
statutes, ordinance or criteria. 

15. Rept·esentations and Warranties. Contractor shall: 

(a) perform fully under the Contract; 

(b) pay for and/or secure all permits, licenses and fees and give all required or appropriate 
notices with respect to the provision of Services as described in Part I of this Contract; 
and 

(c) adhere to all contractual sections ensuring the confidentiality of all Records that the 
Contractor has access to and are exempt from disclosure under the State's Freedom of 
Information Act or other applicable law. 

16. Repot·ts. The Contractor shall provide the Agency with such statistical, financial and 
programmatic information necessary to monitor and evaluate compliance with the Contract. A ll 
requests for such information sha ll comply with all applicable state and federa l confidentiality 
laws. The Contractor shall provide the Agency with such reports as the Agency requests as 
required by this Contract. 

17. Delinquent Repm·ts. The Contractor shall submit required reports by the designated due dates as 
identified in this Contract. After notice to the Contractor and an opportunity for a meeting with an 
Agency representative, the Agency reserves the right to withhold payments for services performed 
under this Contract if the Agency has not received acceptable progress repotts, expenditure 
repotts, refunds, and/or audits as required by this Contract or previous contracts for sim ilar or 
equivalent services the Contractor has entered into with the Agency. This section shall survive any 
Termination of the Contract or the Expiration of its term. 

18. Recm·d Keeping and Access. The Contractor shall maintain books, Records, documents, 
program and individual service records and other evidence of its accounting and billing 
procedures and practices which suffic iently and properly reflect all direct and indirect costs of any 
nature incurred in the perfotmance of this Contract. These Records shall be subject at all 
reasonable times to monitoring, inspection, review or audit by authorized employees or agents of 
the State or, where applicable, federa l agencies. The Contractor shall retain all such Records 
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concerning this Contract for a period of three (3) years after the completion and submission to the 
State of the Contractor's annual financial audit. 

19. Encryption of Data. 

(a) The Contractor, at its own expense, shall enctypt any and all electronically stored data 
now or hereafter in its possession or control located on non-state owned or managed 
devices that the State, in accordance with its existing state policies classifies as 
confidential or restricted. The method of encty ption shall be compliant with the State of 
Connecticut Enterprise Wide Technical Architecture ("EWT A") or such other method as 
deemed acceptable by the Agency. This shall be a continuing obligation for compliance 
with the EWT A standard as it may change from time to time. The EWT A domain 
architecture documents can be found at 
http:/ /www.ct .gov/doi t/cwp/view .asp?a= 124 5&q=25 3 968. 

(b) In the event of a breach of security or loss of State data, the Contractor shall notify the 
Agency and the OAG as soon as practical but not later than twenty-four (24) hours after 
the discovety or suspicion of such breach or loss that such data has been comprised 
through breach or Joss. The requirements of this section are in addition to those that may 
apply under Patt II, Section E. 

20. Woa·l<force Analysis. The Contractor shall provide a workforce Analysis Affirmative Action 
rep01t related to employment practices and procedures. 

21. Litigation. 

(a) The Contractor shall require that all Contractor Patties, as appropriate, disclose to the 
Contractor, to the best of their knowledge, any Claims involving the Contractor Patt ies 
that might reasonably be expected to materially adversely affect their businesses, 
operations, assets, propetties, financial stability, business prospects or ability to perform 
fully under the Contract, no later than ten ( 1 0) days after becoming aware or after they 
should have become aware of any such Claims. Disclosure shal l be in writing. 

(b) The Contractor shall provide written Notice to the Agency of any final decision by any 
tribunal or state or federal agency or court which is adverse to the Contractor or which 
results in a settlement, compromise or claim or agreement of any kind for any action or 
proceeding brought against the Contractor or its employee or agent under the Americans 
with Disabilities Act of 1990 as revised or amended from time to time, Executive Orders 
Nos. 3 & 17 of Governor Thomas J. Meskill and any other requirements of federal or 
state Jaw conceming equal employment opportunities or nondiscriminat01y practices. 

22. Sovea·eign Immunity. The Contractor and Contractor Patt ies acknowledge and agree that 
nothing in the Contract, or the solicitation leading up to the Contract, shall be construed as a 
modification, compromise or waiver by the State of any rights or defenses of any immunities 
provided by Federal law or the laws of the State of Connecticut to the State or any of its officers 
and employees, which they may have had, now have or will have with respect to all matters 
arising out of the Contract. To the extent that this Section conflicts with any other Section, this 
Section shall govern. 

Section D. Changes To The Contract, Tennination, Cancellation and Expiration. 

1. Contract Amendment. 
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2. 

(a) No amendment to or modification or other alteration of this Contract shall be valid 
or binding upon the parties unless made in writing, s igned by the patties and, if 
applicable, approved by the Connecticut Attorney General. 

(b) The Agency may amend this Contract to reduce the contracted amount of compensation 
if: 

(c) 

(a) 

( I) the total amount budgeted by the State for the operation of the Agency or 
Services provided under the program is reduced or made unavailable in any 
way; or 

(2) federa l funding reduction results in reallocation of funds within the Agency. 

If the Agency decides to reduce the compensation, the Agency shall send written Notice 
to the Contractor. Within twenty (20) Days of the Contractor's receipt of the Notice, the 
Contractor and the Agency shall negotiate the implementation of the reduction of 
compensation unless the patties mutually agree that such negotiations would be futi le. If 
the patties fail to negotiate an implementation schedule, then the Agency may terminate 
the Contract effective no earlier than sixty (60) Days from the date that the Contractor 
receives written notification of Termination and the date that work under this Contract 
shall cease. 

Contractor Changes and Assignment. 

The Contractor shall notify the Agency in writing: 

( 1) at least ninety (90) days prior to the effective date of any fundamental c hanges 
in the Contractor's corporate status, including merger, acquisition, transfer of 
assets, and any change in fiduciary responsibility; 

(2) no later than ten (I 0) days from the effective date of any change in: 

(A) its cettificate of incorporation or other organizational document; 

(B) more than a controlling interest in the ownership of the 
Contractor; or 

(C) the individual(s) in charge of the performance. 

(b) No such change shal l relieve the Contractor of any respons ibility for the accuracy and 
completeness of the performance. The Agency, after receiving written Notice from the 
Contractor of any such change, may require such contracts, releases and other 
instruments evidencing, to the Agency's satisfaction, that any individuals retiring or 
otherwise separating from the Contractor have been compensated in full or that 
allowance has been made for compensation in full, for all work performed under terms 
of the Contract. The Contractor shall deliver such documents to the Agency in 
accordance with the terms of the Agency's written request. The Agency may a lso 
require, and the Contractor shall deliver, a financial statement showing that solvency of 
the Contractor is maintained. The death of any Contractor Patty, as applicable, shall 
not release the Contractor from the obligation to perform under the Contract; the 
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surviving Contractor Parties, as appropriate, must continue to perform under the 
Contract until performance is fully completed. 

(c) Assignment. The Contractor shall not assign any of its rights or obligations under the 
Contract, voluntari ly or otherwise, in any manner without the prior written consent of the 
Agency. 

3. Br·each. 

(1) The Contractor shall comply with requests for documentation deemed to be 
appropriate by the Agency in considering whether to consent to such 
assignment. 

(2) The Agency shall notify the Contractor of its decision no later than forty-five 
( 45) Days from the date the Agency receives all requested documentation. 

(3) The Agency may void any assignment made without the Agency's consent and 
deem such assignment to be in violation of this Section and to be in Breach of the 
Contract. Any cancellation of this Contract by the Agency for a Breach shall be 
without prejudice to the Agency's or the State's rights or possible claims against 
the Contractor. 

(a) If either pa1ty Breaches this Contract in any respect, the non-breaching party shall 
provide written notice of the Breach to the breaching party and afford the breaching 
pa11y an opportunity to cure within ten ( l 0) Days from the date that the breaching party 
receives the notice. In the case of a Contractor Breach, the Agency may modify the ten 
( 1 0) day cure period in the notice of Breach. The right to cure period shall be extended 
if the non-breaching pa11y is satisfied that the breaching party is making a good fa ith 
effort to cure, but the nature of the Breach is such that it cannot be cured within the 
right to cure period. The Notice may include an effective Contract Termination date if 
the Breach is not cured by the stated date and, unless otherwise modified by the 
non-breaching party in writing prior to the Termination date, no further action shall be 
required of any pa1ty to effect the Termination as of the stated date. Ifthe notice does 
not set forth an effective Contract Termination date, then the non-breaching party may 
terminate the Contract by giving the breaching pa11y no less than twenty four (24) 
hours ' prior written Notice after the expiration of the cure period. 

(b) If the Agency believes that the Contractor has not performed according to the Contract, 
the Agency may: 

(I) withhold payment in whole or in part pending resolution of the performance 
issue, provided that the Agency notifies the Contractor in writing prior to the 
date that the payment wou ld have been due in accordance with the budget; 

(2) temporarily discontinue all or part of the Services to be provided under the 
Contract; 

(3) permanently discontinue part of the Services to be provided under the Contract; 

(4) assign appropriate State personnel to provide contracted for Services to assure 
continued performance under the Contract until such time as the contractual 
Breach has been corrected to the satisfaction of the Agency; 

26 



(5) require that contract funding be used to enter into a subcontract with a person or 
persons designated by the Agency in order to bring the program into contractual 
compliance; 

( 6) take such other actions of any nature whatsoever as may be deemed appropriate 
for the best interests of the State or the program(s) provided under this Contract 
or both; or 

(7) any combination of the above actions. 

(c) The Contractor shall return all unexpended funds to the Agency no later than thirty (30) 
calendar days after the Contractor receives a demand from the Agency. 

(d) In addition to the rights and remedies granted to the Agency by this Contract, the Agency 
shall have all other rights and remedies granted to it by law in the event of Breach of or 
default by the Contractor under the terms of this Contract. 

(e) The action of the Agency shall be considered final. If at any step in this process the 
Contractor fails to comply with the procedure and, as applicable, the mutually agreed plan 
of correction, the Agency may proceed with Breach remedies as listed under this section. 

4. Non-enforcement Not to Constitute Waiver. No waiver of any Breach of the Contract shall 
be interpreted or deemed to be a waiver of any other or subsequent Breach. All remedies 
afforded in the Contract shall be taken and construed as cumulative, that is, in addition to every 
other remedy provided in the Contract or at law or in equi ty. A party's failure to insist on strict 
performance of any section of the Contract shall only be deemed to be a waiver of rights and 
remedies concerning that specific instance of performance and shall not be deemed to be a 
waiver of any subsequent rights, remedies or Breach. 

5. Suspension. If the Agency dete1mines in its sole discretion that the health and welfare of the 
clients or public safety is being adversely affected, the Agency may immediately suspend in 
whole or in pm1 the Contract without prior notice and take any action that it deems to be necessa1y 
or appropriate for the benefit of the clients. The Agency shall notify the Contractor of the specific 
reasons for taking such action in writing within five (5) Days of immed iate suspension. Within 
five (5) Days of receipt of this notice, the Contractor may request in writing a meeting with the 
Agency Head or designee. Any such meeting shall be held within five (5) Days of the written 
request, or such later time as is mutually agreeable to the parties. At the meeting, the Contractor 
shall be given an opp01tunity to present information on why the Agency's actions should be 
reversed or modified. Within five (5) Days of such meeting, the Agency shall notify the 
Contractor in writing of his/her decision upholding, reversing or modifying the action ofthe 
Agency head or designee. This action of the Agency head or designee shall be considered final. 

6. Ending the Cont.-actual Relationship. 

(a) This Contract shall remain in full force and effect for the duration of its entire term or 
until such time as it is terminated earlier by either party. Either party may terminate this 
contract by providing at least sixty (60) days prior written notice pursuant to the Notice 
requirements of this Contract. 

(b) The Agency may immediately terminate the Contract in whole or in part whenever the 
Agency makes a determination that such termination is in the best interest of the State. 
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Notwithstanding Section D.2, the Agency may immediately terminate or cancel this 
Contract in the event that the Contractor or any subcontractors becomes financially 
unstable to the point of threatening its ability to conduct the services required under this 
Contract, ceases to conduct business in the normal course, makes a general assignment 
for the benefit of cred itors, suffers or permits the appointment of a receiver for its 
bus iness or its assets. 

(c) The Agency shall notify the Contractor in writing of Termination pursuant to subsection 
(b) above, which shall specify the effective date of termination and the extent to which 
the Contractor must complete or immediately cease performance. Such Notice of 
Termination shall be sent in accordance with the Notice provision contained on page I of 
this Contract. Upon receiving the Notice from the Agency, the Contractor shall 
immediately discontinue all Services affected in accordance with the Notice, undettake all 
reasonable and necessary efforts to mitigate any losses or damages, and deliver to the 
Agency all Records as defined in Section A.12, unless otherwise instructed by the Agency 
in writing, and take all actions that are necessaty or appropriate, or that the Agency may 
reasonably direct, for the protection of Clients and presetvation of any and all property. 
Such Records are deemed to be the property of the Agency and the Contractor shall 
deliver them to the Agency no later than thitty (30) days after the Termination of the 
Contract or fifteen ( 15) days after the Contractor receives a written request from the 
Agency for the specified records whichever is less. The Contractor shall deliver those 
Records that exist in electronic, magnetic or other intangible form in a non-proprietaty 
format, such as, but not limited to ASCII or .TXT. 

(d) The Agency may terminate the Contract at any time without prior notice when the 
funding for the Contract is no longer available. 

(e) The Contractor shall deliver to the Agency any deposits, prior payment, advance payment 
or down payment if the Contract is terminated by either patty within thitty (30) days after 
receiving demand from the Agency. The Contractor shall return to the Agency any funds 
not expended in accordance with the tetms and conditions of the Contract and, if the 
Contractor fails to do so upon demand, the Agency may recoup said funds from any 
future payments owing under this Contract or any other contract between the State and the 
Contractor. Allowable costs, as detailed in audit findings, incurred until the date of 
termination for operation or transition of program(s) under this Contract shall not be 
subject to recoupment. 

7. Transition after Termination or Expiration of Contract. 

(a) If this Contract is terminated for any reason or it expires in accordance with its term, the 
Contractor shall do and perform all things which the Agency determines to be necessary 
or appropriate to assist in the orderly transfer of Clients served under this Contract and 
shall assist in the orderly cessation of Services it performs under this Contract. In order to 
complete such transfer and wind down the petformance, and on ly to the extent necessaty 
or appropriate, if such activities are expected to take place beyond the stated end of the 
Contract term then the Contract shall be deemed to have been automatically extended by 
the mutual consent of the patties prior to its expiration without any affirmative act of 
either patty, including executing an amendment to the Contract to extend the term, but 
only until the transfer and winding down are complete. 

(b) If this Contract is terminated, cancelled or not renewed, the Contractor shall return to 
the Agency any equipment, deposits or down payments made or purchased with statt-up 
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funds or other funds specifically designated for such purpose under this Contract in 
accordance with the written instructions from the Agency in accordance with the Notice 
provision of this Contract. Written instructions shall include, but not be limited to, a 
description of the equipment to be returned, where the equipment shall be retumed to 
and who is responsible to pay for the delivery/shipping costs. Unless the Agency 
specifies a shatter time frame in the letter of instructions, the Contractor shall affect the 
returns to the Agency no later than sixty (60) days from the date that the Contractor 
receives Notice. 

E. Statutory and Regulatory Compliance. 

1. Health Insurance Poa·tability and Accountability Act of 1996. 

(a) If the Contactor is a Business Associate under the requirements of the Health Insurance 
Portability and Accountability Act of 1996 ("HIPAA"), the Contractor must comply 
with all terms and conditions of this Section of the Contract. If the Contractor is not a 
Business Associate under HIPAA, this Section of the Contract does not apply to the 
Contractor for this Contract. 

(b) The Contractor is required to safeguard the use, publication and disclosure of 
information on all applicants for, and all clients who receive, services under the 
Contract in accordance with all applicable federal and state law regarding 
confidentiality, which includes but is not limited to HIPAA, more specifically with the 
Privacy and Security Rules at 45 C.F.R. Patt 160 and Part 164, subparts A, C, and E; 
and 

(c) The State of Connecticut Agency named on page 1 ofthi s Contract ("Agency") is a 
"covered entity" as that term is defined in 45 C.F.R. § 160.103; and 

(d) The Contractor, on behalf of the Agency, performs functions that involve the use or 
disclosure of"individually identifiable health information," as that term is defined in 45 
C.F.R. § 160.103; and 

(e) The Contractor is a "bus iness associate" of the Agency, as that term is defined in 45 
C.F.R. § 160.1 03; and 

(f) The Contractor and the Agency agree to the following in order to secure compliance 
with the HIP AA, the requirements of Subtitle D of the Health Information Technology 
for Economic and Clinical Health Act ("HITECH Act"), (Pub. L. 111-5, §§ 13400 to 
13423/, and more specifically with the Privacy and Security Rules at 45 C.F.R. Patt 
160 and Patt 164, subparts A, C, and E. 

(g) Definitions 

(l) "Breach" shall have the same meaning as the term is defined in section 13400 
of the HITECH Act (42 U.S.C. §17921(1)). 

(2) " Business Associate" shall mean the Contractor. 

1 The effective date of the HITECH Act is February 17, 2010. 
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(3) "Covered Entity" sha ll mean the Agency of the State of Connecticut named on 
page 1 of this Contract. 

(4) "Designated Record Set" shall have the same meaning as the term "designated 
record set" in 45 C.F.R. § 164.501. 

(5) "Electronic Health Record" shall have the same meaning as the term is defined 
in section 13400 of the HITECH Act (42 U.S.C. § 17921(5). 

(6) "Individual" shall have the same meaning as the term " individual"' in 45 
C.F.R. § 160.103 and shall include a person who qualifies as a personal 
representative as defined in 45 C.F.R. § 164.502(g). 

(7) "Privacy Rule" shall mean the Standards for Privacy of Individually 
Identifiable Health Information at 45 C.F.R. part 160 and part 164, subparts A 
and E. 

(8) " Protected Health Information" or "Pill" shall have the same meaning as the 
term "protected health information" in 45 C.F.R. § 160. 103, limited to 
information created or received by the Business Associate from or on behalf of 
the Covered Entity. 

(9) "Required by Law"' shall have the same meaning as the term "required by law" 
in 45 C.F.R. § 164.103. 

(1 0) "Secretary" shall mean the Secretary of the Department of Health and Human 
Services or his designee. 

(11) "More stringent" shall have the same meaning as the term "more stringent" in 
45 C.F.R. § 160.202. 

( 12) "This Section of the Contract" refers to the HIP AA Provisions stated herein, in 
their entirety. 

( 13) "Security Incident" shall have the same meaning as the term "security incident" 
in 45 C.F.R. § 164.304. 

( 14) "Security Rule" shall mean the Security Standards for the Protection of 
Electronic Protected Health Information at 45 C.F .R. part 160 and part 164, 
subpart A and C. 

(15) "Unsecured protected health information" shall have the same meaning as the 
term as defined in section l3402(h)(I)(A) of HlTECH. Act. (42 U.S.C. 
§I 7932(h)(l )(A)). 

(h) Obligations and Activities of Business Associates. 

( I) Business Associate agrees not to use or disclose PHI other than as permitted or 
required by this Section of the Contract or as Required by Law. 

(2) Business Associate agrees to use appropriate safeguards to prevent use or 
disclosure of PHI dther than as provided for in this Section of the Contract. 
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(3) Bus iness Associate agrees to use administrative, physical and technical 
safeguards that reasonably and appropriately protect the confidential ity, 
integrity, and availability of electronic protected health information that it 
creates, receives, maintains, or transmits on behalf of the Covered Entity. 

( 4) Business Associate agrees to mitigate, to the extent practicable, any harmful 
effect that is known to the Business Associate of a use or disclosure of PHI by 
Business Associate in violation of this Section of the Contract. 

(5) Business Associate agrees to report to Covered Entity any use or disclosure of 
PHI not provided for by this Section of the Contract or any security incident of 
which it becomes aware. 

(6) Business Associate agrees to insure that any agent, including a subcontractor, to 
whom it provides PHI received from, or created or received by Business 
Associate, on behalf of the Covered Entity, agrees to the same restrictions and 
conditions that apply through this Section of the Contract to Business Associate 
with respect to such information. 

(7) Bus iness Associate agrees to provide access, at the request of the Covered 
Entity, and in the time and manner agreed to by the pat1ies, to PHI in a 
Designated Record Set, to Covered Entity or, as directed by Covered Entity, to 
an Individual in order to meet the requirements under 45 C.F.R. § 164.524. 

(8) Business Associate agrees to make any amendments to PHI in a Designated 
Record Set that the Covered Entity directs or agrees to pursuant to 45 C.F.R. § 
164.526 at the request of the Covered Entity, and in the time and manner agreed 
to by the parties. 

(9) Business Associate agrees to make internal practices, books, and records, 
including policies and procedures and PHI, relating to the use and disclosure of 
PHI received from, or created or received by, Business Associate on behalf of 
Covered Entity, available to Covered Entity or to the Secretary in a time and 
manner agreed to by the parties or designated by the Secretaty, for purposes of 
the Secretaty determining Covered Entity's compliance with the Privacy Rule. 

( 1 0) Business Associate agrees to document such disclosures of PHI and 
information related to such disclosures as would be required for Covered Entity 
to respond to a request by an Individual for an accounting of disclosures of PHI 
in accordance with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act 
(42 U.S.C. § 17935) and any regulations promulgated thereunder. 

(11) Business Associate agrees to provide to Covered Entity, in a time and manner 
agreed to by the parties, information collected in accordance with subsection 
(h)(l 0) of this Section of the Contract, to permit Covered Entity to respond to a 
request by an Individual for an accounting of disclosures of PHI in accordance 
with 45 C.F.R. § 164.528 and section 13405 of the HITECH Act (42 U.S.C. § 
17935) and any regulations promulgated thereunder. Business Associate agrees 
at the Covered Enti ty's direction to provide an accounting of disclosures ofPHl 
directly to an individual in accordance with 45 C.F.R. § 164.528 and section 
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13405 of the HITECH Act (42 U.S.C. § 17935) and any regulations 
promulgated thereunder. 

( 12) Business Associate agrees to comply with any state or federal law that is more 
stringent than the Privacy Rule. 

( 13) Business Associate agrees to comply with the requirements of the HITECH Act 
relating to privacy and security that are applicable to the Covered Entity and 
with the requirements of 45 C.F.R. §§ 164.504(e), 164.308, 164.310, 164.312, 
and 164.316. 

(14) In the event that an individual requests that the Business Associate 

(A) restrict disclosures of PHI; 

(B) provide an accounting of disclosures of the individual's PHI; or 

(C) provide a copy of the individual's PHI in an electronic health record, 
the Business Associate agrees to notify the covered entity, in writing, 
within two business days of the request. 

(15) Business Associate agrees that it shall not, directly or indirectly, receive any 
remuneration in exchange for PHI of an individual without 

(A) the written approval of the covered entity, unless receipt of 
remuneration in exchange for PHI is expressly authorized by this 
Contract and 

(B) the valid authorization of the individual, except for the purposes 
provided under section 13405(d)(2) of the ffiTECH Act, (42 U.S.C. § 
17935(d)(2)) and in any accompanying regulations 

( 16) Obligations in the Event of a Breach. 

(A) The Business Associate agrees that, following the discovery of a breach 
of unsecured protected health information, it shall notify the Covered 
Entity of such breach in accordance with the requirements of section 
13402 of HlTECH (42 U.S.C. 17932(b) and this Section ofthe 
Contract. 

(B) Such notification shall be provided by the Business Associate to the 
Covered Entity without unreasonable delay, and in no case later than 30 
days after the breach is discovered by the Business Associate, except as 
otherwise instructed in writing by a law enforcement official pursuant 
to section 13402(g) ofHITECH (42 U.S.C. 17932(g)). A breach is 
considered discovered as of the first day on which it is, or reasonably 
should have been, known to the Business Associate. The notification 
shall include the identification and last known address, phone number 
and email address of each individual (or the next of kin of the 
individual if the individual is deceased) whose unsecured protected 
health information has been, or is reasonably believed by the Business 
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(i) 

(1 ) 

Associate to have been, accessed, acquired, or disclosed during such 
breach. 

(C) The Business Associate agrees to include in the notification to the 
Covered Entity at least the following information: 

I. A brief description of what happened, includ ing the date of the 
breach and the date of the discovery of the breach, if known. 

2. A description of the types of unsecured protected health 
information that were involved in the breach (such as fu ll 
name, Social Security number, date of birth, home address, 
account number, or disabi lity code). 

3. The steps the Business Associate recommends that individuals 
take to protect themselves from potential harm resulting from 
the breach. 

4. A detailed description of what the Business Associate is doing 
to investigate the breach, to mitigate losses, and to protect 
against any fmther breaches. 

5. Whether a law enforcement official has advised either verbally 
or in writing the Business Associate that he or she has 
determined that notification or notice to individuals or the 
posting required under section 13402 of the HITECH Act 
would impede a criminal investigation or cause damage to 
national security and; if so, include contact information for said 
official. 

(D) Business Associate agrees to provide appropriate staffing and have 
established procedures to ensure that individuals informed by the 
Covered Entity of a breach by the Business Associate have the 
oppmtunity to ask questions and contact the Business Associate for 
additiona l information regarding the breach. Such procedures shall 
include a toll-free telephone number, an e-mail address, a posting on its 
Web site and a postal address. Business Associate agrees to include in 
the notification of a breach by the Business Associate to the Covered 
Entity, a written description of the procedures that have been 
established to meet these requirements. Costs of such contact 
procedures will be borne by the Contractor. 

(E) Business Associate agrees that, in the event of a breach, it has the 
burden to demonstrate that it has complied with all notifications 
requirements set fotth above, including evidence demonstrating the 
necessity of a delay in notification to the Covered Ent ity. 

Permitted Uses and Disclosure by Business Associate. 

General Use and Disclosure Provisions Except as otherwise limited in this 
Section of the Contract, Bus iness Associate may use or disclose PHI to perform 
functions, activities, or services for, or on behalf of, Covered Entity as specified 
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in this Contract, provided that such use or disclosure would not violate the 
Privacy Rule if done by Covered Entity or the minimum necessary policies and 
procedures of the Covered E ntity. 

(2) Specific Use and Disclosure Provisions 

(1) 

(2) 

(3) 

(A) Except as otherwise limited in this Section of the Contract, Bus iness 
Associate may use PHI for the proper management and administration 
of Business Associate or to carry out the legal responsibilities of 
Business Associate. 

(B) Except as otherwise limited in this Section of the Contract, Business 
Associate may disclose PHI for the proper management and 
administration of Business Associate, provided that disclosures are 
Required by Law, or Business Associate obtains reasonable assurances 
from the person to whom the information is disclosed that it will 
remain confidential and used or fwther disclosed only as Required by 
Law or for the purpose for which it was disclosed to the person, and the 
person notifies Business Associate of any instances of which it is aware 
in which the confidentia lity of the information has been breached. 

(C) Except as otherwise limited in this Section of the Contract, Business 
Associate may use PHI to provide Data Aggregation services to 
Covered Entity as permitted by 45 C.F.R. § 164.504(e)(2)(i)(B). 

Obligations of Covered Entity. 

Covered Entity shall notify Business Associate of any limitations in its notice 
of privacy practices of Covered Entity, in accordance with 45 C.F.R. § 164.520, 
or to the extent that such limitation may affect Business Associate's use or 
disclosure of PH I. 

Covered Entity shall notify Business Associate of any changes in, or revocation 
of, permission by Individual to use or disclose PHI, to the extent that such 
changes may affect Business Associate's use or disclosure of PHI. 

Covered Entity shall notify Business Associate of any restriction to the use or 
disclosure of PHI that Covered Entity has agreed to in accordance with 45 
C.F.R. § 164.522, to the extent that such restriction may affect Business 
Associate's use or disclosure of PHI. 

(k) Permissible Requests by Covered Entity. Covered Entity shall not request Business 
Associate to use or disclose PHI in any manner that would not be permissible under the 
Privacy Rule if done by the Covered Entity, except that Business Associate may use 
and disclose PHI for data aggregation, and management and administrative activities of 
Business Associate, as permitted under this Section of the Contract. 

(I) Term and Termination. 

(1) Term. The Term of this Section of the Contract shall be effective as of the date 
the Contract is effective and shall terminate when the information collected in 
accordance with provision (h)( I 0) of this Section ofthe Contract is provided to 
the Covered Entity and all of the PHI provided by Covered Entity to Business 
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(m) 

Associate, or created or received by Business Associate on behalf of Covered 
Entity, is destroyed or returned to Covered Entity, or, if it is infeasib le to return 
or destroy PHI, protections are extended to such information, in accordance 
with the termination provisions in this Section. 

(2) Termination for Cause Upon Covered Entity's knowledge of a material breach 
by Business Associate, Covered Entity shall either: 

(A) Provide an opportunity for Business Associate to cure the breach or end 
the violation and terminate the Contract if Business Associate does not 
cure the breach or end the violation within the time specified by the 
Covered Entity; or 

(B) Immediately terminate the Contract if Business Associate has breached 
a material term of this Section of the Contract and cure is not possible; 
or 

(C) If neither termination nor cure is feasible, Covered Entity shall report 
the violation to the Secretaty. 

(3) Effect of Termination. 

(I) 

(A) Except as provided in (1)(2) of this Section of the Contract, upon 
termination of this Contract, for any reason, Business Associate shall 
return or destroy all PHI received from Covered Entity, or created or 
received by Business Associate on behalf of Covered Entity. Business 
Associate shall also provide the information collected in accordance 
with section (h)( 1 0) of this Section of the Contract to the Covered 
Entity within ten business days of the notice of termination. This 
section shall apply to PHI that is in the possession of subcontractors or 
agents of Business Associate. Business Associate shall retain no copies 
of the PHI. 

(B) In the event that Business Associate determines that returning or 
destroying the PHI is infeasible, Business Associate shall provide to 
Covered Entity notification of the conditions that make return or 
destruction infeas ible. Upon documentation by Business Associate that 
return or destruction of PHI is infeasible, Business Associate shall 
extend the protections of this Section of the Contract to such PHI and 
limit further uses and disclosures of PHI to those purposes that make 
return or destruction infeasible, for as long as Business Associate 
maintains such PHI. Infeasibility of the return or destruction of PHI 
includes, but is not limited to, requirements under state or federal law 
that the Business Associate maintains or preserves the PHI or copies 
thereof. 

Miscellaneous Sections. 

Regulatmy References. A reference in this Section of the Contract to a section 
in the Privacy Rule means the section as in effect or as amended. 

35 



(2) Amendment. The Parties agree to take such action as in necessary to amend this 
Section of the Contract from time to time as is necessary for Covered Entity to 
comply with requirements of the Privacy Rule and the Health Insurance 
Portability and Accountability Act of 1996, Pub. L. No. I 04- 19 1. 

(3) Survival. The r~spective rights and obligations of Business Associate shall 
survive the termination of this Contract. 

( 4) Effect on Contract. Except as specifically required to implement the purposes 
of this Section of the Contract, all other terms of the Contract shall remain in 
force and effect. 

(5) Construction. This Section of the Contract shall be construed as broadly as 
necessary to implement and comply with the Privacy Standard. Any ambiguity 
in this Section of the Contract shall be resolved in favor of a meaning that 
complies, and is consistent with, the Privacy Standard. 

(6) Disclaimer. Covered Entity makes no warranty or representation that 
compliance with this Section of the Contract w ill be adequate or satisfactory for 
Business Associate's own purposes. Covered Entity shall not be liable to 
Bus iness Associate for any claim, civil or criminal penalty, loss or damage 
related to or arising from the unauthorized use or disclosure of PHI by Business 
Associate or any of its officers, directors, employees, contractors or agents, or 
any third party to whom Business Associate has disclosed PHI contrary to the 
sections of this Contract or applicable law. Business Associate is solely 
responsible for all decisions made, and actions taken, by Business Associate 
regarding the safeguarding, use and disclosure of PHI within its possession, 
custody or control. 

(7) Indemnification. The Business Associate shall indemnify and hold the Covered 
Entity harmless from and against any and all claims, liabi lities, judgments, 
fines, assessments, penalties, awards and any statutory damages that may be 
imposed or assessed pursuant to HIPAA, as amended or the HITECH Act, 
including, without limitation, attorney's fees, expe1t witness fees, costs of 
investigation, litigation or dispute resolution, and costs awarded thereunder, 
relating to or arising out of any vio lation by the Business Associate and its 
agents, including subcontractors, of any obligation of Business Associate and 
its agents, including subcontractors, under this section of the contract, under 
HIP AA, the HITECH Act, the Privacy Rule and the Security Rule. 

2. Americans with Disabilities Act. The Contractor shall be and remain in compliance with the 
Americans with Disabilities Act of 1990 (http://www.ada.gov/) as amended from time to t ime 
("Act") to the extent applicable, during the term of the Contract. The Agency may cancel this 
Contract if the Contractor fai ls to comply with the Act. The Contractor represents that it is 
famil iar with the te1ms of this Act and that it is in compliance with the law. The Contractor 
warrants that it shall hold the State harmless from any liability which may be imposed upon the 
state as a result of any failure of the Contractor to be in compliance with this Act. As applicable, 
the Contractor shall comply with section 504 of the Federal Rehabi litation Act of 1973, as 
amended from time to time, 29 U.S.C. § 794 (Supp. 1993), regarding access to programs and 
facil ities by people w ith disabilities. 
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3. Utilization of Minority Business Enterprises. The Contractor shall perform under this contract 
in accordance with 45 C.F.R. Patt 74; and, as applicable, C.G.S. §§ 4a-60 to 4a-60a and 4a-60g to 
cany out this policy in the award of any subcontracts. 

4. Priority Hiring. Subject to the Contractor's exclusive right to determine the qualifications for all 
employment positions, the Contractor shall give priority to hiring welfare recipients who are 
subject to time-limited welfare and must find employment. The Contractor and the Agency shall 
work cooperatively to determine the number and types of positions to which this Section shall 
apply. 

5. Non-discrimination. 

(a) The following subsections are set forth here as required by section 4a-60 of the 
Connecticut General Statutes: 

( 1) The Contractor agrees and warrants that in the performance of the Contract 
such Contractor will not discriminate or permit discrimination against any 
person or group of persons on the grounds of race, color, religious creed, age, 
marital status, national origin, ancestty, sex, mental retardation, mental 
disability or physical disability, including, but not limited to, blindness, unless 
it is shown by such Contractor that such disability prevents performance of the 
work involved, in any manner prohibited by the laws of the United States or of 
the state of Connecticut. The Contractor fmther agrees to take affirmative 
action to insure that applicants with job-related qualifications are employed and 
that employees are treated when employed without regard to their race, color, 
religious creed, age, marital status, national origi n, ancestry, sex, mental 
retardation, mental disability or physical disability, including, but not limited 
to, blindness, unless it is shown by such Contractor that such disability prevents 
performance of the work involved; 

(2) the Contractor agrees, in all solicitations or advettisements for employees 
placed by or on behalf of the Contractor, to state that it is an "affirmative 
action-equal oppottunity employer" in accordance with regulations adopted by 
the commission; 

(3) the Contractor agrees to provide each labor union or representative of workers 
with which such Contractor has a collective bargaining agreement or other 
contract or understanding and each vendor with which such Contractor has a 
contract or understanding, a notice to be provided by the commission advising 
the labor union or workers' representative of the Contractor's commitments 
under this section, and to post copies of the notice in conspicuous places 
available to employees and applicants for employment; 

( 4) the Contractor agrees to comply with each provision of this section and sections 
46a-68e and 46a-68f and with each regulation or relevant order issued by sa id 
commission pursuant to sections 46a-56, 46a-68e and 46a-68f; 

(5) the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the commission, and permit 
access to pertinent books, records and accounts, concerning the employment 
practices and procedures of the Contractor as relate to the provisions of this 
section and section 46a-56. 
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(b) If the Contract is a public works contract, the Contractor agrees and warrants that he 
will make good faith efforts to employ minority business enterprises as subcontractors 
and suppliers of materials on such public works project. 

(c) "Minority business enterprise" means any small contractor or supplier of materials 
fifty-one per cent or more of the capital stock, if any, or assets of which is owned by a 
person or persons: 

(l) Who are active in the daily affairs of the enterprise, 

(2) who have the power to direct the management and policies of the enterprise and 

(3) who are members of a minority, as such term is defined in subsection (a) of 
section 32-9n; and 

"good faith" means that degree of diligence which a reasonable person would exercise 
in the performance of legal duties and obligations. "Good faith efforts" shall include, 
but not be limited to, those reasonable initia l efforts necessary to comply with statutmy 
or regulatory requirements and additional or substituted effmts when it is determined 
that such initial efforts will not be sufficient to comply with such requirements. 

(d) Determination of the Contractor's good faith effmts shall include but shall not be 
limited to the following factors: The Contractor's employment and subcontracting 
policies, patterns and practices; affi rmative advertising, recruitment and training; 
technical assistance activities and such other reasonable activities or efforts as the 
commission may prescribe that are designed to ensure the participation of minority 
business enterprises in public works projects. 

(e) The Contractor shall develop and maintain adequate documentation, in a manner 
prescribed by the commission, of its good faith efforts. 

(f) The Contractor sha ll include the provisions of sections (a) and (b) above in every 
subcontract or purchase order entered into in order to fulfi ll any obl igation of a contract 
with the state and such provisions shall be binding on a subcontractor, vendor or 
manufacturer unless exempted by regulations or orders of the commission. The 
Contractor shall take such action with respect to any such subcontract or purchase order 
as the commission may direct as a means of enforcing such provisions including 
sanctions for noncompliance in accordance with section 46a-56; provided, if such 
Contractor becomes involved in, or is threatened with, litigation with a subcontractor or 
vendor as a result of such direction by the commission, the Contractor may request the 
state of Connecticut to enter into any such litigation or negotiation prior thereto to 
protect the interests of the state and the state may so enter. 

(g) The following subsections are set fmth here as required by section 4a-60a of the 
Connecticut General Statutes: 

(1) the Contractor agrees and warrants that in the performance of the Contract such 
Contractor will not discriminate or permit discrimination against any person or 
group of persons on the grounds of sexual orientation, in any manner prohibited 
by the laws of the United States or of the state of Connecticut, and that 
employees are treated when employed without regard to their sexual 
orientation; 

(2) the Contractor agrees to provide each labor union or representative of workers 
with which such Contractor has a collective bargaining agreement or other 
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contract or understanding and each vendor with which such Contractor has a 
contract or understanding, a notice to be provided by the Commission on 
Human Rights and Oppmtun ities advising the labor union or workers' 
representative of the Contractor's commitments under this section, and to post 
copies of the notice in conspicuous places available to employees and 
applicants for employment; 

(3) the Contractor agrees to comply with each provision of this section and with 
each regulation or relevant order issued by said commission pursuant to section 
46a-56; and 

(4) the Contractor agrees to provide the Commission on Human Rights and 
Opportunities with such information requested by the commission, and permit 
access to pettinent books, records and accounts, conceming the employment 
practices and procedures of the Contractor which relate to the provisions of this 
section and section 46a-56. 

(h) The Contractor shall include the provisions of section (g) above in evety subcontract or 
purchase order entered into in order to fu lfill any obligation of a contract with the state 
and such provis ions shall be binding on a subcontractor, vendor or manufacturer unless 
exempted by regulations or orders of the commission. The Contractor shall take such 
action with respect to any such subcontract or purchase order as the commission may 
direct as a means of enforcing such provisions including sanctions for noncompliance in 
accordance with section 46a-56; provided, if such Contractor becomes involved in, or 
is threatened with, litigation with a subcontractor or vendor as a result of such direction 
by the commission, the Contractor may request the state of Connecticut to enter into 
any such litigation or negotiation prior thereto to protect the interests of the state and 
the state may so enter. 

(i) For the purposes of this entire Non-Discrimination section, "Contract" or "contract" 
includes any extension or modification of the Contract or contract, "Contractor" or 
"contractor" includes any successors or assigns of the Contractor or contractor, "marital 
status" means being single, married as recognized by the state of Connecticut, 
widowed, separated or divorced, and "mental disability" means one or more mental 
disorders, as defined in the most recent ed ition of the American Psychiatric 
Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record of 
or regarding a person as having one or more such disorders. For the purposes of this 
section, "Contract" does not include a contract where each contractor is 

( I) a po litical subdiv is ion of the state, including, but not limited to, a municipality, 

(2) a quasi-public agency, as defined in C.G.S.§ 1- 120, 

(3) any other state, including but not limited to any federa lly recognized Ind ian 
tribal governments, as defined in C.G.S.§ l-267, 

( 4) the federa l government, 

(5) a foreign government, or 

(6) an agency of a subdivision, agency, state or government described in the 
immediately preceding enumerated items (1), (2), (3), (4) or (5). 
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6. Freedom of Infm·mation. 

(a) Contractor acknowledges that the Agency must comply w ith the Freedom of 
Information Act, C.G.S. §§ 1-200 et seq. ("FOIA") which requires the disclosure of 
documents in the possession of the State upon request of any citizen, unless the content 
of the document falls within ce1tain categories of exemption, as defi ned by C.G.S. § 
l-2 10(b). 

(b) Governmental Function. In accordance with C.G.S. § 1-218, if the amount of this 
Contract exceeds two million five hundred thousand do lla rs ($2,500,000), and the 
Contractor is a "person" performing a "governmental function", as those terms are 
defined in C.G.S. §§ 1-200(4) and ( 11 ), the Agency is entitled to receive a copy of the 
Records and files related to the Contractor's performance of the governmental function, 
which may be disclosed by the Agency pursuant to the FOlA. 

7. Whistleblowing. This Contract is subject to C.G.S. § 4-6ldd if the amount of this Contract is a 
" large state contract" as that term is defined in C.G.S. § 4-61dd(h). ln accordance with th is 
statute, if an officer, employee or appointing authority of the Contractor takes or threatens to 
take any personnel action against any employee of the Contractor in retaliation for such 
employee's disclosure of informatio n to any employee of the Contracting state or quasi-public · 
agency or the Auditors of Public Accounts or the Attorney General under subsection (a) of such 
statute, the Contractor shall be liable for a civil penalty of not more than five thousand dollars 
($5,000) for each offense, up to a maximum of twenty per cent (20%) of the value of this 
Contract. Each violation shall be a separate and distinct offense and in the case of a continuing 
violation, each calendar day's continuance of the violation shall be deemed to be a separate and 
distinct offense. The State may request that the Attorney General bring a civil action in the 
Superior Court for the Judicial District of Hartford to seek imposition and recove1y of such c ivi l 
penalty. In accordance with subsection (f) of such statute, each large state Contractor, as 
defined in the statute, shall post a notice of the relevant sections of the statute relating to large 
state Contractors in a conspicuous place which is readily avai lable for viewing by the 
employees of the Contractor. 

8. Campaign Contl'ibution Restrictions. For a ll State contracts as defmed in C.G.S. § 9-612(g) 
the authorized signatory to this Contract expressly acknowledges receipt of the State E lections 
Enforcement Commission's ("SEEC") notice advising state contractors of state campa ign 
contribution and solic itation prohibitions, and will inform its principals of the contents of the 
notice. See SEEC Form 11 reproduced below: 

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTOHS AND PROSPECI'IVE STATE CONTRACTORS OF 
CAMPAIGN CONTRIBUTION AND SOLICITATION DAN 

This notice is provided under the authority of Connecticut General Statutes§ 9-612(g)(2), as amended by P.A. 07-1, and is fo r 
the purpose of informing state contractors and prospective state contractors of the following law (italicized words are defined 
below): 

Campaign Contribution and Solicitation Ban 
No stale contractor, prospective state contractor, principal of a slate contractor or principal of a prospective slate contractor, 
with regard to a state contract or slate contract solicitation with or from a state agency in the executive branch or a quasi-public 
agency or a holder, or principal of a holder of a valid prequalification certificate, shall make a contribution to, or solicit 
contributions on behalf of (i) an exploratory committee or candidate commiltee established by a candidate for nomination or 
election to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or State 
Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the benefit of such candidates, or 
(iii) a party committee; 

In addition, no holder or principal of a holder of a valid prcqualification certificate, shall make a contribution to, or solicit 
contributions on behalf of (i) an exploratory committee or candidate committee established by a candidate for nomination or 
election to the office of State senator or State representative, (i i) a political committee authorized to make contributions or 
expenditures to or for the benefit of such candidates, or (iii) a party committee. 
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Duty to Inform 
State contractors and prospective state contractors are required to infonn their principals of the above prohibitions, as 
applicable, and the possible penalties and other consequences of any violation thereof. 

Penalties for Violations 
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the following civil and 
criminal penalties: 

Civil penalties- $2000 or twice the amount of the prohibited contribution, whichever is greater, against a principal or a 
contractor. Any state contractor or prospective state contractor which fails to make reasonable efforts to comply with the 
provisions requiring notice to its principals of these prohibitions and the possible consequences of their violations may also be 
subject to civil penalties of $2000 or twice the amount of the prohibited contributions made by their principals. 

Criminal penalties-Any knowing and willful violation of the prohibition is a Class D felony, wh ich may subject the violator to 
imprisonment of not more than 5 years, or $5000 in fines, or both. 

Contract Consequences 
Contributions made or solicited in violation of the above prohibitions may result, in the case of a state contractor, in the contract 
being voided. 

Contributions made or solicited in violation of the above prohibitions, in the case of a 1>rospective state contractor, shall result in 
the contract described in the state contract solicitation not being awarded to the prospective state contractor, unless the State 
Elections Enforcement Commission detem1ines that mitigating circumstances exist concerning such violation. 

The State will not award any other state contract to anyone found in violation of the above prohibitions for a period of one year 
afier the election for which such contribution is made or solicited, unless the State Elections Enforcement Commission 
determines that mitigating circumstances exist concerning such violation. 

Additional inforn1ation and the entire text of P.A. 07-1 may be found on the website of the State Elections Enforcement 
Commission, www.ct.gov/sccc. Click on the link to "State Contractor Contribution Ban." 

Definitions: 

"State contractor" means a person, business entity or nonprofit organization that enters into a state contract. Such person, 
business entity or nonprofit organization shall be deemed to be a state contractor until December thirty-first of the year in which 
such contract terminates. "State contractor" docs not include a municipality or any other political subdivision of the state, 
including any entities or associations duly created by the municipality or political subdivision exclusively amongst themselves 
to further any purpose authorized by statute or charter, or an employee in the executi ve or legislative branch of state government 
or a quasi-public agency, whether in the classified or unclassi fied service and full or part-time, and only in such person's 
capacity as a state or quasi-public agency employee. 

"Prospective state contractor" means a person, business entity or nonprofit organization that (i) submits a response to a state 
contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in response to a request for proposals by 
the state, a state agency or a quasi-public agency, until the contract has been entered into, or (ii) holds a valid prequalification 
certificate issued by the Commissioner of Administrative Services under section 4a-l 00. 

"Prospective state contractor" does not include a municipality or any other political subdivision of the state, including any 
entities or associations duly created by the municipality or political subdivision exclusively amongst themselves to further any 
purpose authorized by statute or charter, or an employee in the executive or legislative branch of state government or a quasi
public agency, whether in the classi fied or unclassified service and full or part-time, and only in such person's capacity as a state 
or quasi-public agency employee. 

"Principal of a state contractor or prospective state contractor" means (i) any individual who is a member of the board of 
directors of, or has an ownership interest of five per cent or more in, a state contractor or prospective state contractor, which is a 
business entity, except for an individual who is a member of the board of directors of a nonprofit organization, (ii) an individual 
who is employed by a state contractor or prospective state contractor, which is a business entity, as president, treasurer or 
executive vice president, (iii) an individual who is the chief executive officer of a state contractor or prospective state 
contractor, which is not a business entity, or if a state contractor or prospective state contractor has no such officer, then the 
officer who duly possesses comparable powers and duties, (iv) an officer or an employee of any state contractor or prospective 
state contractor who has managerial or discretion01y responsibilities with respect to a state contract, (v) the spouse or a 
dependent child who is eighteen years of age or older of an individual described in this subparagraph, or (vi) a political 
committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit 
organization that is the state contractor or prospective state contractor. 

"State contract" means an agreement or contract with the state or any state agency or any quasi-public agency, let through a 
procurement process or otherwise, having a value of fifiy thousand dollars or more, or a combination or series of such 
agreements or contracts havi ng a value of one hundred thousand dollars or more in a calendar year, for (i) the rendition of 
services, (ii) the furnishing of ;my goods, material, supplies, equipment or any items of any kind, (iii) the construction, alteration 
or repair of any public building or public work, (iv) the acquisition, sale or lease of any land or building, (v) a licensing 
arrangement, or (vi) a grant, loan or loan guarantee. "State contract" does not include any agreement or contract with the state, 
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any state agency or any quasi-public agency that is exclusively federally funded, an education loan or a loan to an individual for 
other than commercial purposes. 

"State contract solicitation" means a request by a state agency or quasi-public agency, in whatever form issued, including, but 
not limited to, an invitation to bid, request for proposals, request for information or request for quotes, inviting bids, quotes or 
other types of submittals, through a competitive procurement process or another process authorized by law waiving competitive 
procurement. 

"Managerial or discretionary responsibilities with respect to a state contract" means having direct, extensive and substantive 
responsibilities with respect to the negotiation of the state contract and not peripheral, clerical or ministerial responsibilities. 

"Dependent child" means a child residing in an individual's household who may legally be claimed as a dependent on the 
federal income tax of such individual. "Solicit" means (A) requesting that a contribution be made, (B) participating in any fund
raising activities for a candidate committee, exploratory committee, political committee or party committee, including, but not 
limited to, forwarding tickets to potential contributors, receiving contributions for transmission to any such committee or 
bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such committee, or (D) establishing a 
political committee for the sole purpose of soliciting or receiving contributions for any committee. Sol icit does not include: (i) 
making a contribution that is otherwise permitted by Chapter 155 of the Connecticut General Statutes; (ii) informing any person 
of a position taken by a candidate for public office or a public official, (iii) notifying the person of any activities of, or contact 
information for, any candidate for public office; or (iv) serving as a member in any party committee or as an officer of such 
committee that is not otherwise prohibited in this section. 

9. Non-smoking. If the Contractor is an employer subject to C.G.S. § 31-40q, the Contractor shall 
provide the Agency with a copy of its written rules concerning smoking. Evidence of compliance 
with C.G.S. § 31-40q must be received prior to Contract approval by the Agency. 

10. Executive Orders. This Contract is subject to Executive Order No.3 of Governor Thomas J. 
Meskill, promulgated June 16, 1971, conceming labor employment practices; Executive Order 
No. 17 of Governor Thomas J. Meskill, promulgated February 15, 1973, concerning the listing 
of employment openings; Executive Order No. 16 of Governor John G. Rowland, promulgated 
August 4, 1999, conceming violence in the workplace. This Contract may also be subject to 
Executive Order 7C of Governor M. Jodi Re ll, promulgated July 13, 2006, concerning 
contracting reforms and Executive Order 14 of Governor M. Jodi Rell, promulgated April1 7, 
2006, concerning procurement of cleaning products and services, in accordance with their 
respect ive terms and conditions. All of these Executive orders are incorporated into and made a 
patt of the Contract as if they had been fully set fmth in it. At the Contractor's request, the 
Agency shall provide a copy of these Orders to the Contractor. 
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