DEPARTMENT OF SOCIAL SERVICES

Caring for Connecticut

', Connecticut Department
i“éé_% of Social Services

DSS Public Dashboard
November 2022



DEPARTMENT OF SOCIAL SERVICES

DSS Public Dashboard October 2022

( | | MYACCOUNT ACTIVITY
Client accounts
538’458 created online
G Prescreening Tool
8 implementation 245248 41075 &
'; MyAccounts 2013 15% 45257’08/28 B Online Applications
qh) Online Changes
(7, 208,339
e Client accounts 12% 1'1‘_58:5"203 Online Renewals
— ota
) 394’039 created over the m Online PRF
%) phone since
implementation
Secure PINs 2013
Incoming vs Processed Envelopes 0
122,287 155,191 143,786 155,839
36,789,931 Total o oo 141,854 133,405 152,118
Documents Scanned T T T T ]
Jul-22 Aug-22 Sep-22 Oct-22
(oT] . iIncoming gr%cessed ¢
cC wn J
a Y \
w & 9,827 13,125 13,765 14,277
m _ "
8 8 Service Centers StateWMZ(dle Total " T : . )
O = UGS Jul-22 Aug-22 Sep-22 Oct-22 )
E =}
(%)) o ~
8 o Jul-22  Aug-22  Sep-22  Oct-22
. 5.135.105 Calls Resolved By IVR 65,579 101,402 112,852 107,250
Benefits Center 77
acie B B Average Wait Time (mins) 5 10 15 21
Calls Serviced 67,301 80,927 69,151 54,631 |

Data as of October 31, 2022



DEPARTMENT OF SOCIAL SERVICES

DSS Public Dashboard — November 2022

Benefits Center Monthly Average Wait Time (minutes)

Minutes

Data as of October 31, 2022



DEPARTMENT OF SOCIAL SERVICES

DSS Public Dashboard — November 2022

Client Info Line
July 2022 - October 2022
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Benefits Center Calls Answered
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Number of Incoming and Abandoned Calls
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