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Benefits Center Monthly Average Wait Time (minutes)
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Client Info Line

Feburary 2023 - May 2023

Note: Calls abandoned after threshold exclude calls abandoned within first 20 seconds (i.e., less than 20 seconds)

Data as of May 31, 2023
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Benefits Center Calls Answered
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Number of Incoming and Abandoned Calls
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Phone calls ended by customer while in
queue by hanging up (excluding calls
abandoned within first 20 seconds)

* Average Wait Time Before Abandon
corresponds to the average time
callers waited in queue before
hanging up.



DEPARTMENT OF SOCIAL SERVICES

DSS Public Dashboard — June 2023

VHT Return Calls
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