
Online
Apply, renew, report a change,

upload and check on
documents at:
connect.ct.gov

Mobile Friendly Option
for online services

MyDSS.ct.gov

Schedule a Call Back
Unable to wait to speak to us?
Schedule a call back for up to

one week away

Client Information Line
Get benefit info 24/7 by
calling 855-626-6632
and selecting Option 5

Connect
with DSS on
your time!
DSS offers multiple ways for
you to skip the line. 
Whether you need to apply,
renew, check benefits, or
upload documents, you can
do it at your convenience
with our self service options!

https://connect.ct.gov/access/jsp/access/Home.jsp
https://www.mydss.ct.gov/dmg/


Online
Apply, renew, report a change,

upload and check on
documents at:
connect.ct.gov

Mobile Friendly Option
for online services

MyDSS.ct.gov

Schedule a Call Back
 Schedule a call back for the
next available time or up to

one week away

Client Information Line
Get benefit info 24/7 by
calling 855-626-6632
and selecting Option 5

Connect
with DSS on
your time!
DSS offers multiple ways for
you to skip the line. 
Whether you need to apply,
renew, check benefits, or
upload documents, you can
do it at your convenience
with our self service options!

https://connect.ct.gov/access/jsp/access/Home.jsp
https://www.mydss.ct.gov/dmg/

