“Connecticut Department
- of Social Services

TALK TO US
1.855.626.6632

MT WThF

One app for
EBT
management,

mobile
banking,

benefit
updates,

I-dlscoun’rs jobs,

- Making a Difference

ConneCT

Create a MyAccount by going to
www.Connect.ct.gov
Link your MyAccount to your
DSS client ID#

7:50am-4:30pm

HUSKY Health

Visit Online: www.accesshealthct.com

Contacts

EBT Customer Service: 888.328.2666
(this number cannot answer questions

and more.

Once logged in you can: about your case)

Apply for medical coverage

Fair Hearings: 860.424.5760
Complete renewals

OR 800.462.0134

MyAccount is the fastest way to apply and see if

you are eligible. Report changes

Print a “Proof of Medical Benefits”
letter

Once logged in, You can: Fraud Hotline: 800.842.2155

e Access benefit information

e« Complete a renewal or Periodic Report Form
(PRF)
Print a "Proof of Benefits” letter
View recent notices

Compare medical plans Care4Kids: 888.214.5437

carefkids

HUSKY Member Services: MAKING CHILD CARE AFFORDABLE

800.859.9889

Apply or submit documents by mail:

Access Health CT
PO BOX #670 Manchester, CT 06045

Report changes

Submit proofs or other documents
Request a fair hearing

Non Emergency Medical
Transportation: 1.855.478.7350

To Apply over the phone or talk to a rep
about your HUSKY A, B or D coverage:

For Technical Support with your MyAccount: 855.805.4325

877.874.1612

HOW CAN I SUBMIT MY DOCUMENTS?
ONLINE BY MAIL

AN

Mail applications or
other documents to:
DSS Scanning Center

PO BOX 1320
Manchester, CT
06045

For HUSKY questions about pharmacy
benefits and covered medications:

866.409.8430

ate US W can

IN PERSON date

Connecticut
Call 2-1-1 for 24-hour help, 7 days
a week. They can help answer
questions about your SNAP benefits,
finding resources like food,
childcare, transportation and more.
Call 2-1-1 or dial 1-800-203-1234.
For more information visit

Have a new address or www.211ct.org.

phone number, make sure
to update us to receive
important information
about your benefits!

Tect
“FOODSHARE"

to 85511
E‘E‘F for mobile
— ) pantry updates!
AL Or Visit
ctfoodshare.org

Visit any DSS office
MTWThF
8 am-4:30pm

Scan the QR code
to be taken to
\AYABISTS

€ conNEcTICUT @



http://www.211ct.org/
https://portal.ct.gov/DSS/Economic-Security/Economic-Security---Electronic-Benefits-Transfer-EBT/Contact
https://portal.ct.gov/DSS/The-Office-of-Legal-Counsel-Regulations-and-Administrative-Hearings/Office-of-Legal-Counsel-Regulations-and-Administrative-Hearings---OLCRAH/Requesting-A-Hearing
https://portal.ct.gov/dss/Quality-Assurance/To-Report-Fraud-or-Abuse-of-Programs
https://www.ctcare4kids.com/
https://www.huskyhealthct.org/members/contact_us.html
http://www.accesshealthct.com/

DEPARTAMENTO DE LLAMANOS S yraaslicacion
SERVICIOS SOCIALES 1855 626 6632 para

LM XJV mantenimiento
7:30am- 4:30pm ‘ de EBT, banca
movil,
'-!i: informacion sobre
sus beneficios,
descuentos,
empleos y mas.

Haciendo la Diferencia

ConneCT

HUSKY Health

Contactos

Cree una MyAccount yendo a Visitanos: www.accesshealthct.com EBT Servecio el cliente :
www.Connect.ct.gov Una vez en Access Health: 888.328.2666
e Aplicar para seguro medico (este nUmero no puede responder
Conecte su MyAccount a su nUmero de cliente de DSS  Completar su renovacién a preguntas sobre su caso)
e Reportar cambios

MyAccount es la forma mds rapida de aplicar y ver si es

: e Imprimir comprobante de beneficio Audiencia: 860.424.5760
elegible.

médico OR 800.462.0134

. e Comparar planes médicos
Una vez en MyAccount. Fraud Hotline: 800.842.2155

e Accesar informacion sobre sus beneficios

¥ : P licar o enviar
e Completar su Renovacién o Formulario de Reporte vede aplicar o envia

Periédico documentos por correo: Care4Kids: 888.214.5437

carefkids

_ e .. MAKING CHILD CARE AFFORDABLE
e Imprimir cartas de verificaciéon de beneficios

Husky Member Service: 800.859.9889

e Ver avisos recientes Access Health CT EEEEE
» Reportar cambios PO BOX #670 Manchester, CT 06045 ' u_lll-'l_l':i!l'-'!
e Presentar pruebas u otros documentos Transporte Medicos: 1.855.478.7350 o

e Solicitar una audiencia justa . ,
| Para applicar por teléfono o hablar con un

representante sobre su cobertura HUSKY A, Bo  Para preguntas sobre las prestaciones
Para obtener ayuda para acceder a su D: farmacéuticas y los medicamentos

MyAccount : 877.874. 1612 855.805.4325 cubiertos por HUSKY: 866.409.8430

;COMO PUEDO ENVIAR MIS DOCUMENTOS? AVISAN0S) 5%
EN LINEA \POR CORREO \EN PERSONA Avirsarte

Si tiene una nueva direccidn o

Connecticut

Liame al 2-1-1 para obtener ayuda
las 24 horas, 7 dias de la semana.
Pueden ayudarte con informacién
sobre sus beneficios de SNAP y
encontrar recursos como alimentos,
cuidado infantil, transporte y mas. Si
el niumero 2-1-1 no funcionaq,
marque 1-800-203-1234. Para
obtener mas informacién, visite
www.211ct.org.

4 14 ° 4
numero de teléfono, iasegurese

de actualizarnos para recibir Envia el

informacién importante sobre ,,FomgBZ?_iIZRE,,
Envie aplicaciones o sus beneficios! DAY, ¢l 85511 para
K docu.mentos & Visite una oficina de DSS .~ ,‘ - . in&l?f:z?ign
Dsspsgaéng;(”lg;g”ter LMXJV B "oieln
T 8 am-4:30pm despensa movil!
Escanea el codigo QR Manchester, CT, O visite

06045

€ conNNEcTICUT

para ir al MyDss.

ctfoodshare.org



http://www.accesshealthct.com/
https://portal.ct.gov/DSS/Economic-Security/Economic-Security---Electronic-Benefits-Transfer-EBT/Contact
https://portal.ct.gov/dss/Quality-Assurance/To-Report-Fraud-or-Abuse-of-Programs
https://www.ctcare4kids.com/
https://www.huskyhealthct.org/members/contact_us.html

