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       FACILITY LICENSING AND INVESTIGATIONS SECTION 

 

   BLAST FAX 2024-10 
  

TO: Residential Care Home Administrators  

 

FROM: Jennifer Olsen-Armstrong, Section Chief 

Facility Licensing and Investigations Section 

CC:                 Commissioner Manisha Juthani, MD 

                        Adelita Orefice, MPM, JD, CHC, Chief of Staff  

Lorraine Cullen MS, RRT, RRT-ACCS, Branch Chief, HQSB 

            Cheryl Davis, R.N. Public Health Services Manager, FLIS 

 Kim Hriceniak, R.N. Public Health Services Manager, FLIS 

 James Augustyn, Public Health Services Manager, FLIS 

   

DATE: September 30, 2024  

 

SUBJECT:     The Medication Administration and Supervision Training to Support Recovery 

  (MASTSR) Program, (the training program for the Medication Administration 

  Training (MAT) initiative) 

______________________________________________________________________________ 

 

In order to support Residential Care Home (RCH) staff in successfully completing the Phase I: 

Medication Administration Training and Exam, Carelon, the Department of Social Services’ (DSS) 

Administrator for the RCH Medication Administration Certification, has pulled together the following 

resources to assist staff in studying for the exam: 

 

Study Resources for the Medication Administration Exam are available through the CT Department of 

Public Health website:  

• Student Manual 

• Phase 1 resource manual 2023 

 

 

 

https://portal.ct.gov/dph/facility-licensing--investigations/facility-licensing--investigations-section-flis/medication-administration
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/Facility-Licensing--Investigations/Med-Adminstration/Student-Manual---Uniform-Medication-Administration-Certification-Program---Final---revised-2-15-2022.pdf
https://portal.ct.gov/-/media/Departments-and-Agencies/DPH/Facility-Licensing--Investigations/Med-Adminstration/phase-1-resource-manual--2023-1-1.pdf
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Additionally, Carelon is offering online virtual test preparation sessions for staff who have completed 

the online training and are preparing for the proctored exam. 

A Medication Certification Virtual Test Preparation class is offered weekly, on the first and third 

Wednesday from 2:30-3:30pm and second and fourth Friday from 10-11am via TEAMS.  

 

Please reach out to CTBHPMASTSR@carelon.com for upcoming scheduled dates, to receive invite(s) 

to the training and/or with any additional questions or concerns. 
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