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Section: Food Delivery
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Food Delivery Statewide System

Initial Enroliment in the Food Delivery System

Approved Food List/Participant ID Booklet

EBT Account Setup and Maintenance

Benefit Issuance and Q&A Guidance

Benefit Reissuance: Food Prescription Changes and Voiding
eWIC Card Replacement

Unused eWIC Card Stock Inventory

Issuance of Contract Standard Formula, WIC Special
Formula/WIC Approved Foods and Formulas due to Religious
Preference

Use of Medical Documentation Form

Retail Purchase of Special (Exempt) Formula

WIC Formula Issuance Calculations

New Special Formula Product Approval

WIC Formula Return Policy

Procedure for Documenting Issues with Formula Quality and
Safety

Formula Storage Guidelines

Coordination with Public or Private Insurance for Issuance of
Special Formula

Conflict of Interest with Vendors



