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Why is this important?  
Obtaining a breast pump may be a deciding factor in a participant’s decision to continue breastfeeding. There are many 
reasons that a participant may desire or require a pump to preserve breastfeeding. Many participants have barriers in 
getting pumps from outside sources, especially in a timely manner. Access to breast pumps and support create healthier 
families. It is part of WIC’s role to connect participants to necessary resources and help support breastfeeding as the 
optimal infant feeding choice.  This content sheet was created to assist staff in implementation of the WIC Breast Pump 
policy and provide guidance to staff on professional discretion 
 
WIC’s Goals:  

1. Increase exclusivity, intensity, and duration of breastfeeding for WIC participants by providing staff flexibility 
in issuing breast pumps. 

• Make breast pump issuance as easy as possible for both participants and staff.  Ensure staff is responsible 
for issuance of breast pumps have the proper training.  Provide flexibility in the guidelines for issuance to 
increase the duration and intensity of breastfeeding for WIC participants.   

• Establish a minimum inventory of manual (10) and electric (3 - preferably including both Ameda & Medela 
options) pumps at each permanent site. Depending on agency size, quantity can be customized as 
necessary.   

2. Reinforce annual breast pump training and create uniformity among all CT WIC local agencies.  
 
Learning Objectives:  

1. Understand the importance of WIC’s role in breast pump issuance and how it may preserve the ability to 
continue breastfeeding and meet infant feeding goals. 

2. To provide guidance to nutrition staff on when to exercise professional discretion in breast pump issuance. 
 

Affirmation: You are such a great mom/parent for committing to giving your baby breastmilk! 
 
Key Educational Messages:  

● Instructions for issuance: 
○ If issuance of a breast pump will support participants in meeting her BF goals and/or continue BF, it 

should be issued. 
○ Participants can receive a breast pump from WIC even when formula is issued. 
○ Participants can receive an electric pump from WIC even when a manual pump was already given from 

WIC (and vice versa). 
○ Participants can receive a manual pump from WIC even if they are covered through insurance. See WIC 

Policy 300-12.   
○ Participants can receive an electric pump from WIC even if they are covered through insurance. See WIC 

Policy 300-12.   
As a reminder, ideally participants should receive breast pumps though insurance.  If a 
participant has a short conceptual period or there is something wrong with the breast pump an 
insurance form called Prior Authorization may be needed.  The Durable Medical Equipment 
(DME) company the participant is working with can help get the paperwork and instructions 
needed to receive a pump earlier than their benefit may allow.   

○ Follow up with the Breastfeeding Coordinator as needed if there is any question or unusual 
circumstances that may need additional clarification. 
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● Ideally, the Nutritionist working with the participant should be the one issuing the pump. However, all 
Nutritionists, CLCs, and Peer Counselors should be able to, and feel comfortable with, issuing a breast pump.  

○ Annual training will be provided to ensure adequate knowledge of issuance to all the above staff listed. 
○ Appropriate staff will observe the Breastfeeding Coordinator issue a pump and, in turn, will issue a 

pump as the coordinator observes; upon successful demonstration of one each type of single user 
electric pumps and one hand pump, designated staff (listed above) will be able to issue breast pumps at 
their discretion and provide appropriate documentation.   

 
Handouts:  

● CDC Pumping and Storing, Cleaning Guidelines 
● It’s Worth It: Make It Work checklist  
● Pump Release form 
● Pre/Post Test when providing an in-service  
● Staff guidance for issuing a pump (staff only) 

 
Resources:  

● (Older Model) Medela Double Electric Pump Video 
o English: https://www.youtube.com/watch?v=EpTqA6M_Aic 

o Spanish: https://www.youtube.com/watch?v=IB4-WWqIfP0  

• (Newer Model) Medela Pump in Style with MaxFlow Video 

o English: https://www.youtube.com/watch?v=6LaRnhqTpJ8 

o Spanish: https://www.youtube.com/watch?v=C7Xp6OmqJyU 

• Ameda Purely Yours (or Finesse) 

o English: https://www.youtube.com/watch?v=TlLbe5NrN14 

o Spanish: https://www.youtube.com/watch?v=en4JWiSRdek 

• Ameda Mya Joy 

o English: https://www.youtube.com/watch?v=_SHVF4KvAAc  

o Spanish: https://www.youtube.com/watch?v=C1D0lTr5EM0 

● Medela Harmony Manual Pump Video 
o English: https://www.youtube.com/watch?v=Zf10sCScdMo 
o Spanish: https://www.youtube.com/watch?v=ym1SJ77sr4g 

● Staff Guidance/Checklist (see addendum) 
 
Activities:  

● Refer to electric breast pump videos listed under resources. 
● Practice assembling and disassembling pumps. 
● Fill-in-the-blank diagrams for Medela and Ameda pumps (see addendum) 

 
References:  

● WIC Policy 300-12 
● Connecticut Guidelines for Breastfeeding Promotion and Support (Updated Dec 2018) 
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(Older Model) Medela Harmony (Manual)  
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(Newer Model) Medela Harmony (Manual) 
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(Older Model) Medela Pump In Style (Electric)  

 
 
 
(Older Model) Medela Pump In Style (Electric)  
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(Newer Model) Medela Pump In Style with MaxFlow (Electric) 
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Newer Model) Medela Pump In Style with MaxFlow (Electric) 



Connecticut WIC Program 
Consistent Breastfeeding Education Messages: Breast Pump Policy and Training 
 

WIC Staff Use: Breast Pump Policy and Training October 2022 

  

(Older Model) Ameda Purely Yours/Finesse (Electric, including one-hand manual pump) 
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(Newer Model) Ameda Mya Joy (Electric) 

 


